Goal #1

Disk Reclaimination – To save cost by reclaiming unused disk using Solutions Enabler/ ECC/SCANSCREEN and been put back into storage pool thus contributing to cost avoidance.

To make all attempts to do the cleanup on SAN environment (DMX/VMax/HDS/McData /Cisco)

Technology refresh of EMC/HDS frames to save on maintenance cost of existing frames. 
Goal #2

To evaluate the current monitoring configurations to prevent false alarms -  
Goal #3
Effective Queue Management - Ensure that Fault and Request queues are managed effectively on an ongoing basis, with daily reviews taking place to prevent tickets aging past 30 or 60 days unnecessarily.
To reduce the severity of virtual tech Problem tickets (tracking the problems in team meetings, prevent false alarms) 
Goal #4

To be able to provide core support functions required for SAN BAU - In terms of Zoning, Disk allocations, COB Tests, Server Troubleshooting, performance issues, vendor support, etc..
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