Disk Reclaimination – To save cost by reclaiming unused disk using tools like Solutions Enabler/ ECC/SCANSCREEN and been put back into storage pool thus contributing to cost avoidance. And reporting to SAN Manager as well as tracking & updating them into SMART on regular basis. 

To make all attempts to do the cleanup on SAN environment (DMX/VMax/HDS/McData /Cisco)
=================================================

Effective Queue Management - Ensure that Fault and Request queues are managed effectively on an ongoing basis, with daily reviews taking place to prevent tickets aging past 30 or 60 days unnecessarily. 

 I will take the responsibility on Virtual tickets which are more than 20 days and I will make sure update and close off them on regular basis.
 

To be able to provide core support functions required for SAN BAU in Timely Manner & without manual errors-

 Zoning and Disk Allocations – To perform Zoning and disk allocations with in time range (with respect to the storage space availability) and without any manual errors
COB Tests – To perform all checks and make ready for the COB environment before the COB Tests. Perform the SAN actions without any manual errors and get the satisfactory confirmation.
Performance Statistics – produce the performance reports on regular basis. 
To enhance the current Monitoring configuration
 Technology refresh of SAN environment to save on maintenance cost of existing frames/Switches (perform Microcode upgrades, High Availability & Scalability)
