Distributed Storage Management - Weekend Work plan – 26th July 2008


Distributed Storage Management - Weekend work plan: 26th July 2008

SAN Work Co-ordinator: Ashok Kumar Reddy 

PIT Work Co-ordinator: 

Consisting of: 

1. SAN Zoning and Lun Masking Work for UK and Germany – Various Aperture tickets
2. SRDF Operations for eqtgdb1lnc/eqtgdb1lnp
3. Disk Remove/Add for FOX: EMER BUSCRIT REZONE ZEN PROD STORAGE  
4. SAN STACK UPGRADE AND VTMS INSTALLATION MFGEN
5. CREATE NEW BCV'S FOR SYMM'S 1808 AND 1820
6. Disk remove for Forsyth Project as per VR
Locations:
CGC/RDC

SAN Team members on site:

· Ashok Kumar Reddy
Conference Call Number: Freephone UK 0800 096 6674 DE 0800 096 6674 Pl 008001112878
Conference Code: 
0207 477 2477 (participant #  786012, Leader Pin # #### )  
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Version Control

	Date
	Version
	Reason for Change

	2/Mail/08


	v1.0
	1st Draft

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


1.0 Work Overview/Control Log

	Item Number – Description
	Reference: CR/VT/ART
	Date of Scheduled work
	Status
	Signed Off as complete

	1) SAN Zoning and Lun Masking Work for UK and Germany – Various Aperture tickets
	Various Aperture Tickets
	
	
	

	2) SAN STACK UPGRADE AND VTMS INSTALLATION MFGEN (Information only)
	10106692
	
	
	

	3) CREATE NEW BCV'S FOR SYMM'S 1808 AND 1820
	10111826
	
	
	

	4) UPGRADE HARDWARE TRADING (DB1LNP) 1ST PHASE (Split eqtgdb1lnc 5) and eqtgdb1lnp)
	10122019
	
	
	

	5) FOX: EMER BUSCRIT REZONE ZEN PROD STORAGE  ( (unzone disks fr fioradb2p/2c and re-zone to fioradb7p/5c))
	10125581
	
	
	

	6) Disk remove for Forsyth Project as per VR

	Various VRs
	
	
	

	
	
	
	
	

	
	
	
	
	


	Overall Sign Off: 1 Page – To be returned to BAU on completion

Member of: SAN-BAU 

NAME: 

Date: 


Issues Found

Log of all issues found during weekend activities

	ITEM NUMBER
	ISSUE
	FOLLOW UP ACTION
	OWNER
	STATUS

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Section 1.1  : Pre-requisites checks

	SPECIFIC PRE-REQUISITES

	Step
	Owner
	Details
	Comment
	Date Due
	Complete

	1. 5
	Business As usual
	DE Zone sets prepared
	See Weekend Schedule
	
	

	2. 6
	Business As usual
	UK Zone sets prepared
	See Weekend Schedule
	
	

	3. 7
	Business As Usual
	BAU COB TESTS Agreed
	See Weekend Schedule
	
	

	PRE-REQUISITE STATUS
	SELECTION

	Pre-Requisites complete – Proceed with work
	

	Pre-Requisites not complete – Postpone work
	

	EMEA SAN BAU Manager
Salauddin Ahmed

Date: 


Section 2.0 : 
SAN BAU and PIT  Weekend Work

	Step
	Time
	Owner
	Details
	Comment
	Applicable Appendix

	1. 
	14:00 
	BAU
	BAU Weekend Work – UK and DE Zoning
	 
	

	2. 
	14:00
	BAU
	Other work (See weekend Schedule for details)
	
	

	3. 
	14:00
	BAU
	CREATE NEW BCV'S FOR SYMM'S 1808 AND 1820
	
	

	4. 
	14:00
	PIT
	Disk remove for Forsyth Project as per VR
	
	

	EMEA SAN BAU Manager – Sign off: 

Salauddin Ahmed

Date: 


Section 2-1: Post Implementation Review
	

	Step
	Owner
	Details
	Comment
	Date Due
	Complete

	1. 
	BAU


	BAU Weekend Work – UK and DE Zoning
	
	
	

	2. 
	BAU
	Other work (See weekend Schedule for details)
	
	
	

	3. 
	BAU
	CREATE NEW BCV'S FOR SYMM'S 1808 AND 1820
	
	
	

	4. 
	PIT
	Disk remove for Forsyth Project as per VR
	
	
	

	
	

	EMEA Regional Storage and Backup Manager – Sign off.

Gary Battersby

Date: 


Contact List  

And escalation points with grey background, Gary Battersby details included if Salauddin and Javed, are unavailable 

	Company/Department
	Title
	Name
	Contact Number 1
	Contact Number 2
	Contact Email

	Citigroup – SAN
	Head of EMEA Open Storage
	Garry Battersby
	07724 333 312
	020 7500 3838
	Gary.battersby@citi.com

	Citigroup – BAU
	Team Leader SAN BAU
	Salauddin Ahmed
	07764 823 914
	020 7500 6566
	Salauddin.Ahmed@citi.com

	Citigroup – PIT
	Team Leader PIT
	Javed Dad
	07841 429 769
	020 7500 9757
	Javed.Dad@citi.com

	Citigroup – Command centre
	Command Centre
	Command Centre
	Xt 62020
	020 7986 2020
	 Operations, London

	Citigroup – BAU
	BAU – On Call Representative
	Paul Haynes
	07796 307 355
	020 7500 9686
	paul.haynes@citigroup.com 

	Citigroup – BAU
	BAU – On Call Representative
	David Coles
	07834 807 687
	020 7500 9686
	david.peter.coles@citigroup.com 

	Citigroup – BAU
	BAU – On Call Representative
	Tim Robinson
	07920 447 481
	020 7500 9686
	tim1.robsinson@citigroup.com 

	Citigroup – BAU
	BAU – On Call Representative
	Ashok Kumar Reddy
	0065 64263801
	0065 81188449
	Ashok.kumar1.reddy@citi.com

	Citigroup – BAU
	BAU – On Call Representative
	Krishnam Raju
	0065 64263830
	0065 93377459
	Krishnam.raju.vathsavai@citi.com

	Citigroup – BAU/PIT
	BAU
	Thomas Weise
	00491723092778
	0049 213274523
	Thomas.weise@citigroup.com

	Citigroup – PIT
	PIT
	Carl Williams
	07966 466 956
	020 7986 5693
	carl.patrick.williams@citigroup.com

	Citigroup – NTSATS Projects
	EMEA Engineer
	Tom Hollinghurst
	02075006326
	
	Tom.hollinghurst@citigroup.com

	Citigroup –Oliver Cabling
	Team Leader
	Trevor Whelan
	07835 186 452
	020 7986 2596
	trevor.whelan@citigreoup.com

	Citigroup –Oliver Cabling
	Site Engineer
	Paolo Sidoli
	N/A
	020 7986 9962
	paolo.sidoli@citigroup.com

	Citigroup –Oliver Cabling
	Site Engineer
	Carl Elrick
	N/A
	020 7986 9962
	carl.elrick@citigroup.com

	Citigroup – DCSM – UK
	DCSM Manager
	Mark Matthews
	 07979 607 118
	020 7500 8025
	mark.a.matthews@citigroup.com

	Citigroup – DCSM – UK
	DCSM Manager
	Kevin Last
	 07778 814 088
	020 7986 2648
	kevin.last@citigroup.com

	Citigroup – DCSM – UK
	DCSM Representative
	Matt Neill
	07971 008 665
	020 7500 8025 
	matthew.neill@citigroup.com

	Citigroup – DCSM – UK
	DCSM Representative
	Bob Coe
	N/A
	020 7986 2651
	bob.coe@citigroup.com

	Citigroup – DCSM – UK
	DCSM Representative
	John Mc Bride
	07710 419 677
	776754073 – Mobex
	john.mcbride@citigroup.com

	Citigroup – CRS – UK
	CRS
	CRS
	67788
	N/A
	 EMC CSA

	Citigroup – Security – CGC
	Security – CGC
	Security – CGC
	62400
	020 7986 2400
	 EMC CSA

	Citigroup – Security – RDC
	Security – RDC
	Security – RDC
	54393
	020 7500 4393
	 EMC CSA

	EMC
	SAM
	Graham Rodell
	07920 594 708
	N/A
	Rodell_Graham@emc.com

	EMC
	CE
	Terry Brister
	07713 505 896
	N/A
	brister_terry@emc.com

	EMC
	CE
	Patrick Caborn
	07801 214 303
	N/A
	caborn_patrick@emc.com

	EMC
	CE
	Jochen Terhaag
	00491774252592
	0049 213274522
	Terhaag_jochen@emc.com

	Faktor2
	Lead Engineer
	Stephan Klesel
	00491732935707
	
	

	Citigroup – DCSI – UK
	DCSI Representative
	Ghazanfur Ali
	86864
	07951 488 935
	

	Citigroup – DCSI – UK
	DCSI Representative
	Anthony Carrelo
	62568
	07985 198 797
	

	Citigroup – DCSI – UK
	DCSI Representative
	Michael Curtis
	62568
	07795 053 926
	

	Citigroup – DCSI – UK
	DCSI Representative
	Aaron Fitt-Boyland
	54073
	07921 875 818
	

	Citigroup – DCSI – UK
	DCSI Representative
	Ray Gray
	87269
	07811 714 662
	

	Citigroup – DCSI – UK
	DCSI Representative
	Trevor Hawkins
	58179
	07976 854 113
	

	Citigroup – DCSI – UK
	DCSI Representative
	Linton Nelson
	50246
	07739 785 239
	

	Citigroup – DCSI – UK
	DCSI Representative
	Chris Quinn
	62568
	07957 575 077
	

	Citigroup – DCSI – UK
	DCSI Representative
	Jason Walsh
	50911
	07713 166 270
	


Appendix Matrix

	APPENDIX
	Comment
	Attachment

	A


	PIT Weekend Work plan Over View 
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	B
	SAN Weekend work sheet –DE 
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	C
	SAN Weekend work sheet – UK 
	
[image: image3.emf]26-July-2008  weekend workplan.xls




1/11

_1278523443.xls
Sheet1

														General SAN Workplan for Saturday 26th July 2008

														Zones		Added		Removed		Members				Added		Removed

														CGC Red		0		0		CGC Red				0		0

														CGC Blue		0		0		CGC Blue				0		0

														RDC Red		0		0		RDC Red				0		0

														RDC Blue		0		0		RDC Blue				0		0

				SYMMETRIX

				Hostname / Zone Alias		Site		Red				Blue				Storage		Symm #		Red				Blue				Device #s		Total		Request		NOTES		QA by

								Sw/Prt		HBA WWN		Sw/Prt		HBA WWN		required		required		FA		sw/pt		FA		sw/pt		required		Space		Number

				Server / Zone RENAMES

				Zone & Disk ADDS

				fioradb7p		RDC		23R/114		10000000c95AFC44		24R/114		10000000C95F60E9				#2839		8C				9C				09F1,0BC2,0BC3,0BC4,0BC5,0BC6,0BC7,0BC8,0BC9				RFC#10107595		fioradb2c to fioradb7p:		AR91297

				fioradb5c		CGC				10000000c95ce972				10000000c95ce85a				#2838		8c				9c				09F1,0BC2,0BC3,0BC4,0BC5,0BC6,0BC7,0BC8,0BC9				RFC#10107595		From fioradb2p to fioradb5c: 
so fioradb7p has is in ReadWrite and fioradb5c in ReadOnly		AR91297

				ZONE REMOVES

				DISK ADDS

				DISK REMOVES

				Symm Configure

				EXTRA WORK

				10106692		SAN STACK UPGRADE AND VTMS INSTALLATION MFGEN (Information only)																				AR91297

				10111826		CREATE NEW BCV'S FOR SYMM'S 1808 AND 1820																				AJ97754

				10122019		UPGRADE HARDWARE TRADING (DB1LNP) 1ST PHASE (Split eqtgdb1lnc and eqtgdb1lnp)																				AR91297

				10125581		FOX: EMER BUSCRIT REZONE ZEN PROD STORAGE  ( (unzone disks fr fioradb2p/2c and re-zone to fioradb7p/5c))																				AR91297






_1278594163.xls
Sheet1

				c/r  10085427										SAN Reclaim Workplan for 26th July 2008

				SYMMETRIX

				Hostname / Zone Alias		Site		Red				Blue				Storage		Symm #		Red				Blue				Device #s		Total		Request		NOTES		QA by

								Sw/Prt		HBA WWN		Sw/Prt		HBA WWN		required		required		FA		sw/pt		FA		sw/pt		required		Space		Number

				ZONE REMOVES

				DISK REMOVES

				ukcdiru1		RDC				50060b00006003b6				50060b0000600900				0293										0259,049D,04A1,04A5,04A9,04AD,04B1,04B5,04B9,04BD,04C1,04C5,04C9,0511,0515,0519,051D,0521,0525,0529,052D,0531,0555,0559,055D,0561				VR3098395				PH

				ukebuprsd91		CGC				10000000c9474d3e				10000000c94386ea				1811										0913,0917,091B,091F,0923,0927,092B,092F				VR3089585

				ukebudrsd91		RDC				10000000c9438789				10000000c94387bf				1819										0913,0917,091B,091F,0923,0927,092B,092F				VR3089585

				ukgtsprsd24		CGC				10000000c952f9bb				10000000c952f9de				0587										00D1,00D5,00D9,00DD				VR3089612

				ukgtsdrsd24		RDC				10000000c9516ebc				10000000c95180b9				0581										00D1,00D5,00D9,00DD				VR3089612

				ukgtsuasd12		RDC				10000000c9473c49				10000000c9473c4a				0602										02C3,02C7				VR3089636

				uksecuasp15		RDC				10000000c95f3d89				10000000c95f3d88				0300										0A41,0A45,0A49				VR3097660

				eqdb1u		RDC				10000000c95f4fd2				10000000c95f92b8				0953										08D0,08D4,08D8,08DC,08E0,08E4,08E8,08EC,08F0,08F4,08F8,08FC,0958,0D74,0D78,0D7C,0D80,0D84,0D88,0D8C,0D90,0DCC				VR3110536

				eqdb2u		RDC				10000000c95f50ec				10000000c95f4f10				0953										08D0,08D4,08D8,08DC,08E0,08E4,08E8,08EC,08F0,08F4,08F8,08FC,0958,0D74,0D78,0D7C,0D80,0D84,0D88,0D8C,0D90,0DCC				VR3110536

				eqdb3u		RDC				10000000c95f345e				10000000c95f9230				0953										08D0,08D4,08D8,08DC,08E0,08E4,08E8,08EC,08F0,08F4,08F8,08FC,0958,0D74,0D78,0D7C,0D80,0D84,0D88,0D8C,0D90,0DCC				VR3110536

				tcclmyap1p		CGC				10000000c94fc6bd				10000000c94fc67a				0877										0BC3,0BC7				VR3101087

				tctapdsprod3		CGC				10000000c952f994				10000000c952fa18				0877										0C67,0C6B,0C6F,0C73,0C77,0C7B,0C7F,0C99				VR3101097

				tctapfeprod81		CGC				10000000c932819a				10000000c932814f				0877										0BD3,0BD7,0BDB,0C95,0C97				VR3101069

				uksecuasd43		CGC				10000000c935dbbb				10000000c935db17				0125										00F3,00F7,00FB,00FF,0103,0107,010B,010F,0113				VR3109616

				uksecuasd61		RDC				10000000c93b7e41				10000000c93b7df5				0602										05D9,05DD,05E1,05E5				VR3109430

				uksecuasd89		RDC				10000000c9535bb5				10000000c95356e2				0293										0365,0369,036D,0371,0375,0379,037D,0381				VR3109599
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														Host Addition Workplan for 26th of July 2008

				Call CGC Ops (020 7986 2020) before doing Zoning										Zones		Added		Removed		Members				Added		Removed

														EDC Red		1		0		EDC Red				2		0

														EDC Blue		1		0		EDC Blue				2		0

														IXE Red		2		0		IXE Red				4		0

														IXE Blue		2		0		IXE Blue				4		0

				SYMMETRIX

				Hostname / Zone Alias		Site		Red				Blue				Storage		Symm #		Red				Blue				Device #s		Total		Request		NOTES		QA by

								Sw/Prt		HBA WWN		Sw/Prt		HBA WWN		required		required		FA		sw/pt		FA		sw/pt		required		Space		Number

				Server / Zone RENAMES

				Zone & Disk ADDS

				gcwfmdb1eup_0_302_7aA				sw05e/53		10000000C9770D93						100GB		302		7aA								03F1,03F5,03F9		104		SR10

				gcwfmdb1eup_1_302_10bA								sw06e/53		10000000C9770A2A										10bA

				gcwfmdb1eup_0_302_7aA				sw05x/30		10000000C97713FC						RDF2		50758		7aA								03F1,03F5,03F9,0ACF,0AD3,0AD7

				gcwfmdb1eup_0_302_7aA								sw06x/30		10000000C9770A29										10bA

				gcwfmdb1euu_0_50758_8aA				sw05x/33		10000000C9741382						34GB		50758		8a								068B		34

				gcwfmdb1euu_0_50758_9aA								sw06x/33		10000000C9738775										9a

				ZONE REMOVES

				DISK ADDS

				eurdwhp1												136		802										0497 0797 0953 0957		136		SR11

				eurdwhc1														90758										0497 0797 10cb 10cf, BCV:c0f f0f 1401 1405

				gcfpdbeu1u												100		735										625 62D

				gcfpdbeu2u

				DISK REMOVES

				Symm Configure

				EXTRA WORK






