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CURRICULUM VITAE                      
N. Rami Reddy

Systems Administrator / Sysmems Engineer.
Mobile: +971 50 3556962
Email: ramireddynuka@gmail.com
PROFESSIONAL SYNOPSIS

Career Objective: -

To obtain a challenging position as a Systems Administrator / Systems Engineer in the IT industry and contribute to its growth through acquired technical skills.

SUMMARY:

More than 7 years   experience in IT Networking, Mobile Technology & Computer Technology. 

Experience of designing and implementing Systems /Servers /LAN / WAN/ Experience of administering and integrating LAN networks in multi-platform environments.
EDUCATION

· Bachelor of Science (BSc) from S.V. University, Tirupati, Andhra Pradesh, India.
· Master of Computer Applications (MCA) from Dravidian University, Kuppam, A.p.India.(Pursuing 2nd year) 
· P.G.D.C.A (Post Graduate Diploma in Computer Applications) from C.B.C.A, Hyderabad, India.
CERTIFICATIONS

· Microsoft Certified Systems Engineer (MCSE-2003)            

Functional:

Network & System Administration

· Mapping business requirements and providing customized networking solutions involving finalization of product specifications and selection of appropriate techniques.

· Managing the installation, configuration & maintenance of Servers (Database / Application / File), Operating Systems, Network Services and Peripherals.

Technical Support / Troubleshooting

· Supervising the resolution of queries regarding the Information System / Software & extending support to the clients including maintenance of hardware/software support.

· Troubleshooting problems pertaining to System Performance, Network Administration, Application Conflicts & System Bugs.


Technical Skills:

Cisco Systems: 

Routers

: Routers 800 /1600 /1700 / 2500 / 2600 series.                

Switches

: Catalyst 3750 /3650/ 2900 / 1900 series.
Servers

: Blade Serves from IBM; Fujitsu Siemens; HP ML-370; 350; 110; RX-300/200




   Fujitsu Siemens.

LAN Technologies
: Ethernet, Fast Ethernet, VLAN, ISL and Fast Ether Channel

WAN Technologies
: PPP, HDLC, E1, ISDN PRI/BRI; Frame Relay; PSTN
Protocols

: TCP/IP, IPX, NetBEUI, TACACS+, RADIUS and PAP/CHAP.

Routing Protocols
: RIP, IGRP, EIGRP, and OSPF

Database

: SQL 2000, SQL 7.0 (Managing)

Mail Servers

: Exchange Server 2003/2000 and M-Daemon.
ERP Applications
: Great Plains Dynamics 9.0.
Professional Experience:

Emirates Holdings, Abu Dhabi (UAE)                                              
June 2005 – Present

Systems Administrator and Engineer
BRIEF OVERVIEW

· Rami Reddy Systems Administrator IT Infrastructure for Emirates Holdings Group, U.A.E, which includes Windows 2003 Active Directory, Exchange 2003 Server, DHCP, DNS, WAN, Global WAN, Remote Access Service.

· Setting up complete IT-Infrastructure for  group companies 

· Managing De-Centralize infrastructure of domains & mails for group companies.

· Managing Centralize Enterprise Resources Planning for group companies using (Microsoft Great Plains Dynamics.

· Able to work on own initiative and as part of a team. Proven leadership skills involving managing, developing and motivating teams to achieve their objectives.

· Planning & implementing on return on investment strategies.

· Design & implanting IT-Security polices across the group companies.

· Design & implanting Business continuity
Major Projects Handled in Emirates Holdings Group

· Setting up Frame Relay network.

· Setting Up ISDN Backup network

· Deployment of IBM Blade Centers /IBM Storage Systems (SAN)

· Deployment of ERP (Great Plains Dynamics)

· Deployment of Local Remote Access Setup

· Migrated from Windows NT4 Domain to Windows 2003 Active Directory Server.

· Deployment of Exchange 2003.

· Deployed Web Marshal Proxy & Content Filtering server.

· Deployed Citrix Server for Local / remote ERP Users.

· Deployed Right fax 

· Implemented Black Berry Services for the group.

Group Related Responsibility
· Designing and implementation of network 

· Implementations of common Network /Domain security policies at each site office.

· Managing Windows 2003 Active directory root forest at Emirates Holdings head office.

· Managing Windows 2003 Child domains at each subsidiary company.
· Managing replication between forest and child domains.

· Managing ERP related requirements

· Managing WAN /VPN Connectivity (Between Offices in U.A.E over Frame Relay /Outside U.AE over VPN)
· Defining IT related Security policy on the domains.

· Defining backup polices using veritas backup.
· Heading with the team of five engineers each one located at each site offices.
Responsibilities included at Emirates Holdings Head office:

· Manage and maintain the LAN and WAN related telecommunications as efficiently as possible to ensure minimum (if any) downtime. 

· Manage Server running Windows 2003(AD), MS- Exchange 2003, MS- SQL 2000 & Citrix Server, Fax Server (Right Fax).
· Managing ERP related requirements form the users; discussing with managers & CFO and implementing.

· Managing Email Server using  Black Spider Services for content filtering & virus and anti-spam mail’s

· Managing Symantec Corporate edition server downloading updates & pushing to clients.

· Planning of the current data networking, to support various upcoming features.

· Continuous effort to optimized usage of networking infrastructure.

· Network management functions including setting up/deleting user ids, managing accesses control rights. Supervisor related activities.

· Providing Network Printing support (HP Jet Direct, Print Server)

· Providing technical support/troubleshooting for day-to-day operation to users on Corporate LAN and Wan.

·  Setting up maintaining domain Security.

· Configuring Outlook for accessing MS Exchange Mailbox. 
· Configuration of VPN client for remote user to download there mails remotely. 

· Setting up & Monitoring Internet and Intranet connectivity to LAN users through proxy server and through dialup access.

· Coordinating with vendors / engineers, for both software and hardware related issues.

· Managing Backup operations; using Verities ARC Server.
· Insuring Audit related guidelines, which involves correct usage of software as per license held, maintaining network security using password policy for supervisory IDs, running of regular Anti -Virus checks, maintenance of backup cartridges at off-site locations and highlighting any discrepancy to the management.

· Hardware and Software installation and up gradation.

· Knowledge on Videoconference systems from Tan berg done the implementation between office in Dubai and Abu Dhabi.

· Training end users.
· Presently also handling Services Desktop for Emircom (Silver Partner for CISCO Systems/Fujitisu Siemens Computer Partners) 
· Having wide Exposer on Cisco Network environments & Fujitisu Siemens Computers
· Interactions with clients understanding the problems and technical issues.
· Providing telephonic support; try to Closing the support calls by providing telephonic support of Escalation of case to Level 1 team.

· Escalation of Case to case bases to principal companies i.e. Cisco system & Fujitisu Siemens Computer by razing tac cases and interaction with the level 2 engineers & updating of in house knowledge base for future correspondences.
· Planning and scheduling actives related to services level agreements i.e. Preventive Maintenances 
· Working with the team of ten engineers located in United Arab Emirates region.
Dream House computer Est, Dubai, U.A.E                                                August 2003 – May2005
Networks & Systems Engineer.
Job Description 
· As a part of the support team, responsible to uphold the high levels of support commitments of the company.

· Installation and Configuration of Windows 2000(AD) & NT 4.0 Servers & Workstations.

· Installation, Maintenance & Trouble Shooting of Servers (IBM, HP & Compaq), Desktops, Printers (HP & EPSON), Hubs, Switches and Modems.

· Supervision and testing of the LAN Cabling, 

· Generating revenue for the company by selling networking solution to the Corporate Clients and getting the annual maintenance Contract.

· Installation and troubleshooting in Microsoft Windows Vista, XP, 2000 PRO, Windows 98se & Microsoft Office 2000/2003 and 2007. 

· Responsible for the Computers assembling, Installing Operating Systems & Software installations.
· Troubleshooting for systems and networking peripherals.
· Configured Desktop Clients to use the entire network.
· Troubleshooting hardware and software related issues. 
· Setting up DHCP server and clients.
· Resolving Internet Explorer & messenger issues. 

· Removing Internet viruses, Trojans & SPAM using Antivirus.

· Maintaining ADSL Lines

· Vendor Co-ordination

· Providing Daily Reports to Management


Cambridge Resources Group in Hyderabad, India.                                2001 Feb to 2003 Aug
Support Engineer  / Administrator
Responsibilities: -

· Responsible for Office LAN/WAN setup and office automation. 

· Maintaining computers and network. 

· Proficient in PC troubleshooting on software and hardware.

· Installation, configuration and maintenance of windows 2000 Professional, Windows 2000 Advance Server and Windows 98 Desktops. 

· Installation and configuration of Norton Anti virus. 

· Installation and configuration of Network printers. 

· Installation and configuration of MDeamon Mail Server.
· Installation and configuration of Wingate proxy server.
· Installation, Configuration and troubleshooting of Windows 2000 Server, Exchange Server 5.5, Windows 2000 Professional & Windows NT 4.0 Servers.

· Installation, Configuration and troubleshooting of DNS Server, Wins Server, DHCP server and Terminal server.

· Configuration of Microsoft outlook & outlook express. 

· Installation and configuration of Network printers like HP Laser jet 8000, HP Laser jet 4000 and HP Laser jet.
Computer Profile:-

Operating Systems

:  
Windows 2008, 2003 and 2000 Server, 
                                                           Windows Vista and XP Professional         

GUI

: 
Visual Basic 6.0.

RDBMS-Back-end

: 
Oracle 8i.

Languages


: 
SQL, PL\ SQL and C, C++.

Packages


:
MS-Office (Word, Excel, Power Point and Access).

Personal Details:-

Nationality 


: 
Indian 
Martial Status 


: 
Single
Sex 



: 
Male

Passport No


: 
B 3746051

Date of Birth


:
21-08-1977

Visa Status                             : 
Employment (Release Available)
Languages Known         
: 
English, Hindi and Telugu.

Certificate


:
Attested

