1. Documentation - all privileged system accounts list with permissions for all the SAN components (e.g. for connection manager – both OS and application) 
· refer to PCM section :3.1.1

2. Telkey process 
- refer to procedure….

3. Documentation – all ID entitlement review procedure / evidence for last 1 year
· as per PCM there’s no review process… this will be covered in the SECURE BUILD CAP

4. Transport protocols between all the SAN components (e.g. remote access connections to the Symmetrix and Connectrix service processors)
· [image: image1.wmf]"Symmterix 

management Connectivity.doc"
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only modem dial in for remote access
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5. The number of switch management interfaces, (e.g. telnet, http, and NMRU - TCP/IP protocol used by Connectrix Manager)
-?????  Check

Active Interface is one. All switches are connected to Private Network only Service Processor connected to the Private Switch network to manage. Telnet Disabled
6. Especially, for telnet, screen captures are required for all the Switch machines, Array Service Processors and the connection manager servers
· no telenet session enabled..  
[image: image2.wmf]telnet.doc

 

· From Service Processor is connected to only that particular Array. No other system.

7. Audit log setting for all the SAN components / review evidence for last 1 year
???.. check at DC Audit log Settings

8. Modem dial up configurations / what emulator or software vendor use to connect ?  (need your proof that vendor only has read permission) 
· Modem Dial up configuration  need to collect data.

· EMC SymmRemoteHost Software using to connect.

9. Risk assessment procedure for vendor access / evidence for last 1 year
· Covered in Remote dial in CAP

10. SNMP detail status for all the SAN environments (e.g. all the switch machines / Array service processors / Connection manager) 
· For Switches Evidence attached. 

· For Array Service Processor Need to collect the info. SNMP Services on SVP


[image: image3.wmf]SNMP.doc


11. The password configuration settings on the array service processor / the switch service processors and Management Server storage management applications
Get for [image: image7.wmf]Microsoft Word 

Document

switch- conn/fc( password configuration settings )
12. Vendor connection points / is it 24 hours or only for business hours ? 
- 24 hours

13. Is PBX programmed to restrict the numbers used for dial-in access ? 

· no… implement control to diable dialin and enable only on request

14. Is the "EMC SymmIP" enabled to secure "SymmRemote" ? – screen capture is required
-  EMC SymmIP is enabled. Need to collect the Screen Shot
15. Array redundancy detail ?
-  

16. Retired disks status ? (e.g. where ? / who access ? )
17. Download specific KPI for the SAN from http://appcweb.citicorp.com:8800/cgti-aspac/appc-units/kpi/kpi.asp 
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[image: image5.wmf]swr_hp.doc


� EMBED Word.Document.8 \s ���





� EMBED Word.Document.8 \s ���





� EMBED Word.Document.8 \s ���








[image: image8.wmf]Microsoft Word 

Document

[image: image9.wmf]Microsoft Word 

Document

_1185893035.doc




�



�




_1185897407.doc
[image: image1.png]CITIBAN(S>*






		Quarterly Review







Quarterly Review of Operating Systems and Related Systems Software as of Q2. 2005


SOFTWARE TYPE : OS


		 

		 

		 

		Version

		Patch

		Current Version

		Upgrade Plan

		Remarks



		No.

		Hostname

		Software

		Current

		Latest

		Current

		Latest

		De-Support Date

		Supported (Y/N)

		Version

		Date

		 



		1

		trprod

		HP Unix

		10.20

		11.11

		CITIP1020. 2004.Q3.0

		CITIP1020. 2004.Q3.0

		30-Jun-05

		Y

		11.11

		Upgraded

		 Application is migrated. System will be sunset in Q3’05.



		 

		trprod1

		HP Unix

		10.20

		11.11

		CITIP1020. 2004.Q3.0

		CITIP1020. 2004.Q3.0

		30-Jun-05

		Y

		11.11

		Upgraded

		



		

		trdev

		HP Unix

		10.20

		11.11

		CITIP1020. 2004.Q3.0

		CITIP1020. 2004.Q3.0

		30-Jun-05

		Y

		11.11

		Upgraded

		



		2 

		shp13

		HP Unix

		11.00

		11.11

		CITIP1100.2004.Q3.0

		CITIP1100.2004.Q3.0

		NA

		Y

		NA

		NA 

		 



		 

		shp21

		HP Unix

		11.00

		11.11

		CITIP1100.2004.Q3.0

		CITIP1100.2004.Q3.0

		NA

		Y

		NA

		NA

		 



		 

		shp23

		HP Unix

		11.00

		11.11

		CITIP1100.2004.Q3.0

		CITIP1100.2004.Q3.0

		NA

		Y

		NA

		NA

		 



		

		Shpp32

		HP Unix

		11.00

		11.11

		CITIP1100.2004.Q3.0

		CITIP1100.2004.Q3.0

		NA

		Y

		NA

		NA

		



		

		Shpp33

		HP Unix

		11.00

		11.11

		CITIP1100.2004.Q3.0

		CITIP1100.2004.Q3.0

		NA

		Y

		NA

		NA

		



		 

		shp15

		HP Unix

		11.00

		11.11

		CITIP1100.2004.Q3.0

		CITIP1100.2004.Q3.0

		NA

		Y

		NA

		NA

		 



		 

		Shpu36

		HP Unix

		11.00

		11.11

		CITIP1100.2004.Q3.0

		CITIP1100.2004.Q3.0

		NA

		Y

		NA

		NA

		 



		3 

		shp61

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		 



		 

		shp71

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		 



		 

		shp81

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		 



		 

		shpp01

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		 



		 

		shpp02

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		 



		 

		shpp03

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		 



		 

		shpp04

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		 



		 

		shpp05

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		 



		 

		shpp06

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		 



		 

		shpp07

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		 



		 

		shpp10

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		 



		 

		shpp12

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		 



		 

		shpp13

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		 



		 

		Shpp16

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		 



		 

		Shpp17

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		 





SOFTWARE TYPE : OS


		 

		 

		 

		Version

		Patch

		Current Version

		Upgrade Plan

		Remarks



		No.

		Hostname

		Software

		Current

		Latest

		Current

		Latest

		De-Support Date

		Supported (Y/N)

		Version

		Date

		 



		 

		shpp18

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		 



		 

		shpp19

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		 



		 

		shpp20

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		 



		 

		shpp21

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		 



		 

		shpp24

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		 



		 

		shpp25

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		 



		 

		shpp26

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		 



		 

		shpp27

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		 



		

		Shpp28

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		



		

		Shpp29

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		



		

		Shpp30

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		



		

		Shpp31

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		



		 

		Shpp34

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		 



		 

		Shpp38

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		 



		 

		shp35

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		 



		 

		shp65

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		 



		 

		shp85

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		 



		 

		shpu01

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		 



		 

		shpu02

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		 



		 

		shpu03

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		 



		 

		shpu10

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		 



		 

		shpu11

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		 



		 

		shpu12

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		 



		 

		shpu13

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		 



		 

		shpu17

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		 



		 

		shpu18

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		 



		 

		shpu19

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		 



		 

		shpu20

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		 



		 

		shpu21

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		 





SOFTWARE TYPE : OS


		 

		 

		 

		Version

		Patch

		Current Version

		Upgrade Plan

		Remarks



		No.

		Hostname

		Software

		Current

		Latest

		Current

		Latest

		De-Support Date

		Supported (Y/N)

		Version

		Date

		 



		

		Shpu28

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		



		

		Shpu29

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		



		

		Shpu30

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		



		

		Shpu31

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		



		

		Shpu38

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		



		

		Shpu39

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		



		

		Shpp39

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		



		

		Shpp40

		HP Unix

		11.11

		11.11

		CITIP1111.2004.Q3.0

		CITIP1111 2005.Q2.0

		NA

		Y

		NA

		NA

		





SOFTWARE TYPE : SYSTEM SOFTWARE


		 

		 

		 

		Version

		Patch

		Current Version

		Upgrade Plan

		Remarks



		No.

		Hostname

		Software

		Current

		Latest

		Current

		Latest

		De-Support Date

		Supported (Y/N)

		Version

		Date

		 



		1

		All

		Etrust(CA)

		5.1

		5.3

		SP1                       

		SP2

		NA

		Y

		NA

		NA

		 



		2

		All

		Powerpak

		3.04

		3.5.3

		NA

		NA

		NA

		Y

		NA

		NA

		Currently Upgrading from 3.0.4 to 3.5.3



		3

		All

		ISS

		4.2

		4.2

		NA

		NA

		NA

		Y

		NA

		NA

		 



		4

		All

		BGS

		7.1.2

		7.1.4

		NA

		NA

		NA

		Y

		NA

		NA

		 



		5

		Shpp07

		BGS

		6.5

		7.1.4

		NA

		NA

		NA

		Y

		NA

		NA

		



		6

		All

		TWS

		8.1

		8.2

		Fixpack 9

		Fixpack 9

		NA

		Y

		NA

		NA

		 



		7

		All

		Netbackup

		4.5

		5.1

		FP4

		FP7

		NA

		Y

		NA

		NA

		 



		8

		All 

		KEONS (BOKS)

		 5.6.2

		6.0.2

		NA

		NA

		NA

		Y

		NA

		NA

		Currently upgrading from 5.6.2 to 6.0.2



		9

		All

		Patrol

		3.4

		3.5

		NA

		NA

		NA

		Y

		NA

		NA

		 



		10

		shp61
shpp01
shpu17


shpp30


shpp31


shpu30


shpu31

		MC Service Guard

		A.11.14

		A.11.15

		NA

		NA

		NA

		Y

		NA

		NA

		 





SOFTWARE TYPE : SYSTEM SOFTWARE


		 

		 

		 

		Version

		Patch

		Current Version

		Upgrade Plan

		Remarks



		No.

		Hostname

		Software

		Current

		Latest

		Current

		Latest

		De-Support Date

		Supported (Y/N)

		Version

		Date

		 



		10

		shp13
shp21
shp23
shp81
shpp02
shpp03
shpp04
shpp05
shpp06


shpp10


shpp12


shpp13


shpp16


shpp17
shpp18
shpp19
shpp20


shpp21


shpu02


shpu03


shpu10
shpu11


shpu12


shpu13
shpu18
shpu19
shpu20


shpu21




		MC Service Guard

		A.11.13

		A.11.15

		NA

		NA

		NA

		Y

		NA

		NA

		 





SOFTWARE TYPE : SYSTEM SOFTWARE


		 

		 

		 

		Version

		Patch

		Current Version

		Upgrade Plan

		Remarks



		No.

		Hostname

		Software

		Current

		Latest

		Current

		Latest

		De-Support Date

		Supported (Y/N)

		Version

		Date

		 



		11

		shp21
shpp34
shpp02
shpp03
shpp04
shpp05
shpp10
shpp12
shpp13
shpp26


		Powerpath

		4.3.0

		4.3.2

		NA

		NA

		NA

		Y

		4.3.0

		Q305

		Currently Upgrading and Expected to complete by Q3 05



		12

		shp15
shp35
shpu02
shpu03
shpu10
shpu11
shpu12
shpu13

		Powerpath

		4.3.0

		4.3.2

		NA

		NA

		NA

		Y

		N

		NA

		



		13

		shpp10
shpp12
shpp04
shpp13
shp61
shpp06
shpp25

		Solution Enabler (SRDF, Volume Logix, Time Finder)

		5.2

		5.4

		NA

		NA

		NA

		Y

		NA

		NA

		 





SOFTWARE TYPE : SYSTEM SOFTWARE


		 

		 

		 

		Version

		Patch

		Current Version

		Upgrade Plan

		Remarks



		No.

		Hostname

		Software

		Current

		Latest

		Current

		Latest

		De-Support Date

		Supported (Y/N)

		Version

		Date

		 



		14

		Shpp03


Shpp13


Shpp26


Shpu03


Shpu11


Shpu13


Shp81


Shp85




		WLM

		2.02

		2.02

		NA

		NA

		NA

		Y

		NA

		NA

		



		15

		Shp13

		PVCS Dimension

		8.0

		9.1

		NA

		NA

		NA

		Y

		NA

		NA

		Currently Upgrading and expected to complete by Q3 05





SOFTWARE TYPE : APPLICATION SOFTWARE


		

		 

		 

		Version

		Patch

		Current Version

		Upgrade Plan

		Remarks



		No.

		Hostname

		Software

		Current

		Latest

		Current

		Latest

		De-Support Date

		Supported (Y/N)

		Version

		Date

		 



		1

		SHP71

		Java 2 Run Time Environment

		1.2.2.04Ha 

		1.4.2

		NA

		NA

		NA

		Y

		1.4.2

		Q305

		 



		

		SHP81

		

		

		

		

		

		

		

		

		

		



		2

		shp85

		Java 2 Run Time Environment

		1.2.2.07.00 

		1.4.2

		NA

		NA

		NA

		Y

		1.4.2

		Q305

		 



		3

		shpp04

		Java 2 Run Time Environment

		1.2.2.08B.02 

		1.4.2

		NA

		NA

		NA

		Y

		1.4.2

		Q305

		 



		

		shpp05

		

		

		

		

		

		

		

		

		

		



		

		shpp10

		

		

		

		

		

		

		

		

		

		



		

		shpu10

		

		

		

		

		

		

		

		

		

		



		

		shpu11

		

		

		

		

		

		

		

		

		

		





SOFTWARE TYPE : APPLICATION SOFTWARE


		

		 

		 

		Version

		Patch

		Current Version

		Upgrade Plan

		Remarks



		No.

		Hostname

		Software

		Current

		Latest

		Current

		Latest

		De-Support Date

		Supported (Y/N)

		Version

		Date

		 



		4

		shp02

		Java 2 Run Time Environment

		1.2.2.11.01 

		1.4.2

		NA

		NA

		NA

		Y

		1.4.2

		Q305

		 



		

		shp51

		

		

		

		

		

		

		

		

		

		



		

		shp61

		

		

		

		

		

		

		

		

		

		



		

		SHPP01

		

		

		

		

		

		

		

		

		

		



		

		shpp06

		

		

		

		

		

		

		

		

		

		



		

		shpp12

		

		

		

		

		

		

		

		

		

		



		

		shpp13

		

		

		

		

		

		

		

		

		

		



		

		shpp16

		

		

		

		

		

		

		

		

		

		



		

		shpp17

		

		

		

		

		

		

		

		

		

		



		

		shpp24

		

		

		

		

		

		

		

		

		

		



		

		shpp25

		

		

		

		

		

		

		

		

		

		



		

		shpp26

		

		

		

		

		

		

		

		

		

		



		

		shpp27

		

		

		

		

		

		

		

		

		

		



		

		shpp28

		

		

		

		

		

		

		

		

		

		



		

		shpp29

		

		

		

		

		

		

		

		

		

		



		

		shpp30

		

		

		

		

		

		

		

		

		

		



		

		shpp31

		

		

		

		

		

		

		

		

		

		



		

		shpu01

		

		

		

		

		

		

		

		

		

		



		

		shpu12

		

		

		

		

		

		

		

		

		

		



		

		shpu13

		

		

		

		

		

		

		

		

		

		



		

		shpu17

		

		

		

		

		

		

		

		

		

		



		

		shpu28

		

		

		

		

		

		

		

		

		

		



		

		shpu29

		

		

		

		

		

		

		

		

		

		



		

		shpu30

		

		

		

		

		

		

		

		

		

		



		

		shpu31

		

		

		

		

		

		

		

		

		

		



		5

		shp15

		Java 2 Run Time Environment

		1.2.2.14.00 

		1.4.2

		NA

		NA

		NA

		Y

		1.4.2

		Q305

		 



		

		shp65

		

		

		

		

		

		

		

		

		

		



		

		shpp02

		

		

		

		

		

		

		

		

		

		



		

		shpp03

		

		

		

		

		

		

		

		

		

		



		

		shpu02

		

		

		

		

		

		

		

		

		

		



		

		shpu03

		

		

		

		

		

		

		

		

		

		





SOFTWARE TYPE : APPLICATION SOFTWARE


		

		 

		 

		Version

		Patch

		Current Version

		Upgrade Plan

		Remarks



		No.

		Hostname

		Software

		Current

		Latest

		Current

		Latest

		De-Support Date

		Supported (Y/N)

		Version

		Date

		 



		6

		shp18

		Java 2 Run Time Environment

		1.2.2.15.00 

		1.4.2

		NA

		NA

		NA

		Y

		1.4.2

		Q305

		 



		

		shpp18

		

		

		

		

		

		

		

		

		

		



		

		shpp19

		

		

		

		

		

		

		

		

		

		



		

		shpp20

		

		

		

		

		

		

		

		

		

		



		

		shpp21

		

		

		

		

		

		

		

		

		

		



		

		shpp34

		

		

		

		

		

		

		

		

		

		



		

		shpp37

		

		

		

		

		

		

		

		

		

		



		

		shpu18

		

		

		

		

		

		

		

		

		

		



		

		shpu19

		

		

		

		

		

		

		

		

		

		



		

		shpu20

		

		

		

		

		

		

		

		

		

		



		

		shpu37

		

		

		

		

		

		

		

		

		

		



		7

		shp23

		Java 2 Run Time Environment1.3 

		1.3.1.01.00release 

		1.4.2

		NA

		NA

		NA

		Y

		1.4.2

		Q305

		 



		8

		shp15

		Java 2 Run Time Environment1.3 

		1.3.1.02.00 

		1.4.2

		NA

		NA

		NA

		Y

		1.4.2

		Q305

		 



		

		shp55

		

		

		

		

		

		

		

		

		

		



		

		shpp02

		

		

		

		

		

		

		

		

		

		



		

		shpp04

		

		

		

		

		

		

		

		

		

		



		

		shpu03

		

		

		

		

		

		

		

		

		

		





SOFTWARE TYPE : APPLICATION SOFTWARE


		

		 

		 

		Version

		Patch

		Current Version

		Upgrade Plan

		Remarks



		No.

		Hostname

		Software

		Current

		Latest

		Current

		Latest

		De-Support Date

		Supported (Y/N)

		Version

		Date

		 



		9

		shp02

		Java 2 Run Time Environment1.3 

		1.3.1.02.01 

		1.4.2

		NA

		NA

		NA

		Y

		1.4.2

		Q305

		NA



		

		shp51

		

		

		

		

		

		

		

		

		

		



		

		shp61

		

		

		

		

		

		

		

		

		

		



		

		SHPP01

		

		

		

		

		

		

		

		

		

		



		

		shpp06

		

		

		

		

		

		

		

		

		

		



		

		shpp12

		

		

		

		

		

		

		

		

		

		



		

		shpp13

		

		

		

		

		

		

		

		

		

		



		

		shpp16

		

		

		

		

		

		

		

		

		

		



		

		shpp17

		

		

		

		

		

		

		

		

		

		



		

		shpp24

		

		

		

		

		

		

		

		

		

		



		

		shpp25

		

		

		

		

		

		

		

		

		

		



		

		shpp26

		

		

		

		

		

		

		

		

		

		



		

		shpp27

		

		

		

		

		

		

		

		

		

		



		

		shpp28

		

		

		

		

		

		

		

		

		

		



		

		shpp29

		

		

		

		

		

		

		

		

		

		



		

		shpp30

		

		

		

		

		

		

		

		

		

		



		

		shpp31

		

		

		

		

		

		

		

		

		

		



		

		shpu12

		

		

		

		

		

		

		

		

		

		



		

		shpu13

		

		

		

		

		

		

		

		

		

		



		

		shpu17

		

		

		

		

		

		

		

		

		

		



		

		shpu28

		

		

		

		

		

		

		

		

		

		



		

		shpu29

		

		

		

		

		

		

		

		

		

		



		

		shpu30

		

		

		

		

		

		

		

		

		

		



		

		shpu31

		

		

		

		

		

		

		

		

		

		



		10

		shpu17

		Java2 1.3 Run Time Environment1.3 

		1.3.1.04.00 

		1.4.2

		NA

		NA

		NA

		Y

		1.4.2

		Q305

		 



		11

		shp61

		Java2 1.3 Run Time Environment1.3 

		1.3.1.06.00 

		1.4.2

		NA

		NA

		NA

		Y

		1.4.2

		Q305

		 





SOFTWARE TYPE : APPLICATION SOFTWARE


		

		 

		 

		Version

		Patch

		Current Version

		Upgrade Plan

		Remarks



		No.

		Hostname

		Software

		Current

		Latest

		Current

		Latest

		De-Support Date

		Supported (Y/N)

		Version

		Date

		 



		12

		shp15

		Java2 1.3 Run Time Environment1.3 

		1.3.1.08.00 

		1.4.2

		NA

		NA

		NA

		Y

		1.4.2

		Q305

		 



		

		shp65

		

		

		

		

		

		

		

		

		

		



		

		shpp03

		

		

		

		

		

		

		

		

		

		



		

		shpp13

		

		

		

		

		

		

		

		

		

		



		

		shpu13

		

		

		

		

		

		

		

		

		

		



		

		shpu28

		

		

		

		

		

		

		

		

		

		



		

		shpu29

		

		

		

		

		

		

		

		

		

		



		13

		shpu03

		Java2 1.3 Run Time Environment1.3 

		1.3.1.09.00 

		1.4.2

		NA

		NA

		NA

		Y

		1.4.2

		Q305

		 



		

		shpu30

		

		

		

		

		

		

		

		

		

		



		14

		shp18

		Java2 1.3 Run Time Environment1.3 

		1.3.1.09.08 

		1.4.2

		NA

		NA

		NA

		Y

		1.4.2

		Q305

		 



		

		shpp18

		

		

		

		

		

		

		

		

		

		



		

		shpp19

		

		

		

		

		

		

		

		

		

		



		

		shpp20

		

		

		

		

		

		

		

		

		

		



		

		shpp21

		

		

		

		

		

		

		

		

		

		



		

		shpp34

		

		

		

		

		

		

		

		

		

		



		

		shpp37

		

		

		

		

		

		

		

		

		

		



		

		shpu18

		

		

		

		

		

		

		

		

		

		



		

		shpu19

		

		

		

		

		

		

		

		

		

		



		

		shpu20

		

		

		

		

		

		

		

		

		

		



		

		shpu37

		

		

		

		

		

		

		

		

		

		



		15

		shpu01

		Java2 1.3 Run Time Environment1.3 

		1.3.1.10.07 

		1.4.2

		NA

		 NA 

		NA

		Y

		1.4.2

		Q305

		 



		

		SHP81

		

		

		

		

		

		

		

		

		

		



		

		shp85

		

		

		

		

		

		

		

		

		

		



		

		shpu02

		

		

		

		

		

		

		

		

		

		



		16

		shp21

		Java2 1.3 Run Time Environment1.3 

		1.3.1.13.00 

		1.4.2

		NA

		NA

		NA

		Y

		1.4.2

		Q305

		 



		

		shpu11

		

		

		

		

		

		

		

		

		

		



		

		shpu36

		

		

		

		

		

		

		

		

		

		



		17

		shpu01

		Java2 1.4 Run Time Environment

		1.4.1.02.00 

		1.4.2

		NA

		NA

		NA

		Y

		1.4.2

		Q305

		 



		

		shpu30

		

		

		

		

		

		

		

		

		

		





SOFTWARE TYPE : APPLICATION SOFTWARE


		

		 

		 

		Version

		Patch

		Current Version

		Upgrade Plan

		Remarks



		No.

		Hostname

		Software

		Current

		Latest

		Current

		Latest

		De-Support Date

		Supported (Y/N)

		Version

		Date

		 



		18

		shp18

		Java2 1.4 Run Time Environment

		1.4.1.02.02 

		1.4.2

		NA

		NA

		NA

		Y

		1.4.2

		Q305

		 



		

		shpp18

		

		

		

		

		

		

		

		

		

		



		

		shpp19

		

		

		

		

		

		

		

		

		

		



		

		shpp20

		

		

		

		

		

		

		

		

		

		



		

		shpp21

		

		

		

		

		

		

		

		

		

		



		

		shpp34

		

		

		

		

		

		

		

		

		

		



		

		shpp37

		

		

		

		

		

		

		

		

		

		



		

		shpu18

		

		

		

		

		

		

		

		

		

		



		

		shpu20

		

		

		

		

		

		

		

		

		

		



		

		shpu37

		

		

		

		

		

		

		

		

		

		



		19

		shp02

		Java2 1.4 Run Time Environment

		1.4.1.03.00 

		1.4.2

		NA

		NA

		NA

		Y

		1.4.2

		Q305

		 



		

		shpp17

		

		

		

		

		

		

		

		

		

		



		

		shpu17

		

		

		

		

		

		

		

		

		

		



		20

		shpp02

		Java2 1.4 Run Time Environment

		1.4.2.02.00 

		1.4.2

		NA

		NA

		NA

		Y

		1.4.2

		Q305

		 



		

		shpu02

		

		

		

		

		

		

		

		

		

		



		

		shpu19

		

		

		

		

		

		

		

		

		

		



		21

		shpu17

		Java2 1.3   

		1.3.1.04.00 

		1.4.2

		NA

		NA

		NA

		Y

		1.4.2

		Q305

		 



		22

		shp15

		Java2 1.3   

		1.3.1.08.00 

		1.4.2

		NA

		NA

		NA

		Y

		1.4.2

		Q305

		 



		

		shp65

		

		

		

		

		

		

		

		

		

		



		

		shpu13

		

		

		

		

		

		

		

		

		

		



		

		shpu28

		

		

		

		

		

		

		

		

		

		



		

		shpu29

		

		

		

		

		

		

		

		

		

		



		23

		shpu03

		Java2 1.3   

		1.3.1.09.00 

		1.4.2

		NA

		NA

		NA

		Y

		1.4.2

		Q305

		 



		

		shpu30

		

		

		

		

		

		

		

		

		

		



		24

		shpu01

		Java2 1.3   

		1.3.1.10.07 

		1.4.2

		NA

		NA

		NA

		Y

		1.4.2

		Q305

		 



		

		shp85

		

		

		

		

		

		

		

		

		

		



		

		shpu02

		

		

		

		

		

		

		

		

		

		



		25

		shpu11

		Java2 1.3   

		1.3.1.13.00 

		1.4.2

		NA

		NA

		NA

		Y

		1.4.2

		Q305

		 



		

		shpu36

		

		

		

		

		

		

		

		

		

		





SOFTWARE TYPE : APPLICATION SOFTWARE


		

		 

		 

		Version

		Patch

		Current Version

		Upgrade Plan

		Remarks



		No.

		Hostname

		Software

		Current

		Latest

		Current

		Latest

		De-Support Date

		Supported (Y/N)

		Version

		Date

		 



		26

		shp85

		Java 2   

		1.2.2.07.00 

		1.4.2

		NA

		NA

		NA

		Y

		1.4.2

		Q305

		 



		27

		shp15

		Java 2   

		1.2.2.14.00 

		1.4.2

		NA

		NA

		NA

		Y

		1.4.2

		Q305

		 



		

		shp65

		

		

		

		

		

		

		

		

		

		



		

		shpu02

		

		

		

		

		

		

		

		

		

		



		

		shpu03

		

		

		

		

		

		

		

		

		

		



		28

		shp15

		Java 2   

		1.3.1.02.00 

		1.4.2

		NA

		NA

		NA

		Y

		1.4.2

		Q305

		 



		

		shp55

		

		

		

		

		

		

		

		

		

		



		

		shpu03

		

		

		

		

		

		

		

		

		

		



		

		shpu31

		

		

		

		

		

		

		

		

		

		



		29

		shp15

		Java 

		C.01.17.02

		1.4.2

		NA

		NA

		NA

		Y

		1.4.2

		Q305

		 



		30

		shpu01

		Java2 1.4   

		1.4.1.02.00 

		1.4.2

		NA

		NA

		NA

		Y

		1.4.2

		Q305

		 



		

		shpu30

		

		

		

		

		

		

		

		

		

		



		31

		shp02

		Java2 1.4   

		1.4.1.03.00 

		1.4.2

		NA

		NA

		NA

		Y

		1.4.2

		Q305

		 



		

		shpu17

		

		

		

		

		

		

		

		

		

		



		32

		shpu02

		Java2 1.4   

		1.4.2.02.00 

		1.4.2

		NA

		NA

		NA

		Y

		1.4.2

		Q305

		 



		

		shpu19

		

		

		

		

		

		

		

		

		

		





SOFTWARE TYPE : APPLICATION SOFTWARE


		

		 

		 

		Version

		Patch

		Current Version

		Upgrade Plan

		Remarks



		No.

		Hostname

		Software

		Current

		Latest

		Current

		Latest

		De-Support Date

		Supported (Y/N)

		Version

		Date

		 



		33

		shp21
shp81
shp85
shpp02
shpp03
shpp04
shpp05
shpp10
shpu02
shpu03
shpu10
shpu11


shpp34


shp35


shpu36

		MQ Webshpere for HPUX

		5.3

		 5.3

		NA

		NA

		NA

		Y

		NA

		NA

		 



		34

		shpu18
shpu19
shpu20


shpu21
shp85
shpu03
shpu13
shpu11
shpp18
shpp19
shpp20


shpp21
shp81
shpp03
shpp13
shpp05

		Oracle 9iAS 

		Release 1

		Oracle 10G

		NA

		NA

		NA

		Y

		Release 2

		Q305

		 





SOFTWARE TYPE : APPLICATION SOFTWARE


		

		 

		 

		Version

		Patch

		Current Version

		Upgrade Plan

		Remarks



		No.

		Hostname

		Software

		Current

		Latest

		Current

		Latest

		De-Support Date

		Supported (Y/N)

		Version

		Date

		 



		35

		shpu18
shpu19
shpu20


shpu21
shp85
shpu03
shpu13
shpu11
shpp18
shpp19
shpp20
shp81
shpp03
shpp13
shpp05

		Oracle 9iAS 

		Release 2

		Oracle 10G

		NA

		NA

		NA

		Y

		NA

		NA

		 



		36

		shp15
shp21


shp81


shp85


shpp03


shpp04


shpu03

		iPlanet 

		Ver 4

		 Ver 6.1

		SP5

		SP8

		NA

		Y

		Ver6

		Q305

		



		37

		shpp03
shpp12
shpp02
shpp10
shpu03
shpu12
shpu02
shpu10

		iPlanet 

		Ver 4

		 Ver 6.1

		SP8

		SP8

		NA

		Y

		Ver6

		Q305

		



		38

		shp81
shpp03
shpp04
shp21
shp85
shpu03
shp15

		iPlanet 

		Ver 6

		 Ver 6.1

		SP2

		SP6

		NA

		Y

		NA

		NA

		 





SOFTWARE TYPE : APPLICATION SOFTWARE


		

		 

		 

		Version

		Patch

		Current Version

		Upgrade Plan

		Remarks



		No.

		Hostname

		Software

		Current

		Latest

		Current

		Latest

		De-Support Date

		Supported (Y/N)

		Version

		Date

		 



		39

		shp71
shp65

		Holos

		8.5

		8.5

		NA

		NA

		NA

		Y

		Jun’05

		N

		Will be sunset on 30-Jun-05.



		40

		shpp02
shp81
shpp04
shpu02
shp85

		Mercator (Data Stage TX)

		6.7

		6.7

		NA

		NA

		NA

		Y

		NA

		NA

		 



		41

		shpu10
shpp10
shpp04


shpu12
shpp04
shpp12


shpp30


shpp31


shpu30


shpu31

		Business Objects

		2.7.3

		6.5

		NA

		NA

		NA

		Y

		NA

		NA

		 



		42

		Trprod
trprod1
trdev

		Connect Direct

		3.3.03

		3.4.01

		NA

		NA

		NA

		Y

		NA

		NA

		 



		43

		shp81
shpp01
shpp03

		Connect Direct

		3.4.01

		3.6.00

		NA

		NA

		31-Jan-05

		Y

		3.5.00

		Jan’05

		 





SOFTWARE TYPE : APPLICATION SOFTWARE


		

		 

		 

		Version

		Patch

		Current Version

		Upgrade Plan

		Remarks



		No.

		Hostname

		Software

		Current

		Latest

		Current

		Latest

		De-Support Date

		Supported (Y/N)

		Version

		Date

		 



		44

		shpp26
shpp13
shpp06
shpu11
shpu13


shpu28


shpu29


shpu30


shpu31


shpp10


shpp34


shpu10


shp35


shpu12


shpp12


shpp02


shpp24


shpp25


shpp18


shp23


shpp17


shp15


shp85


shp21


shpu02


shpu19


shpu11

		 Connect Direct

		3.5.00

		3.6.00

		NA

		NA

		NA

		Y

		NA

		NA

		 





SOFTWARE TYPE : APPLICATION SOFTWARE


		

		 

		 

		Version

		Patch

		Current Version

		Upgrade Plan

		Remarks



		No.

		Hostname

		Software

		Current

		Latest

		Current

		Latest

		De-Support Date

		Supported (Y/N)

		Version

		Date

		 



		45

		Shpu39


Shpp39


Shpp40

		SAS

		9

		9

		NA

		NA

		NA

		Y

		NA

		NA
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		No.

		Product Name

		Software

		Version

		Current Version

		1

		Remarks



		

		

		

		Current

		Latest

		De-Support Date

		Supported (Y/N)

		Version

		Date

		



		1.




		CT_CNX01


Service Processor (SVP)

		Microsoft Windows NT 4.0


Workstation

		SP 6a




		SP 6a




		NA




		Y




		NA




		NA




		



		

		

		EMC Connectrix Manager




		07.01.00




		07.01.00




		NA




		Y




		NA




		NA




		



		

		

		

		

		

		

		

		

		

		



		a.




		CT_CNX01_ED140_SW1




		Firmware




		05.01.00 24




		6.01.00

		NA




		Y




		NA




		NA




		



		

		

		

		

		

		

		

		

		

		



		b.




		CT_CNX01_ED64M_SW2




		Firmware




		05.01.00 24




		6.01.00

		NA




		Y




		NA




		NA




		



		

		

		

		

		

		

		

		

		

		



		c.




		CT_CNX01_ED64M_SW3




		Firmware




		05.01.00 24




		6.01.00

		NA




		Y




		NA




		NA




		



		

		

		

		

		

		

		

		

		

		



		d.




		CT_CNX01_DS24M_SW4




		Firmware




		05.01.00 24




		6.01.00

		NA




		Y




		NA




		NA




		



		





		No.

		Product Name

		Software

		Version

		Current Version

		Upgrade Plan

		Remarks



		

		

		

		Current

		Latest

		De-Support Date

		Supported (Y/N)

		Version

		Date

		



		2.




		CT_CNX03


Service Processor (SVP)

		Microsoft Windows NT 4.0


Workstation

		SP 6a




		SP 6a




		NA




		Y




		NA




		NA




		



		

		

		EMC Connectrix Manager




		07.01.00




		07.01.00




		NA




		Y




		NA




		NA




		



		

		

		

		

		

		

		

		

		

		



		a.




		CT_CNX03_ED140_SW1




		Firmware




		05.01.00 24




		6.01.00

		NA




		Y




		NA




		NA




		



		

		

		

		

		

		

		

		

		

		



		b.




		CT_CNX03_ED64M_SW2




		Firmware




		05.01.00 24




		6.01.00

		NA




		Y




		NA




		NA




		



		

		

		

		

		

		

		

		

		

		



		c.




		CT_CNX03_ED64M_SW3




		Firmware




		05.01.00 24




		6.01.00

		NA




		Y




		NA




		NA




		



		

		

		

		

		

		

		

		

		

		



		d.




		CT_CNX03_DS24M_SW4




		Firmware




		05.01.00 24




		6.01.00

		NA




		Y




		NA




		NA




		



		





		No.

		Product Name

		Software

		Version

		Current Version

		Upgrade Plan

		Remarks



		

		

		

		Current

		Latest

		De-Support Date

		Supported (Y/N)

		Version

		Date

		



		3.




		TP_CNX02


Service Processor (SVP)

		Microsoft Windows NT 4.0


Workstation

		SP 6a




		SP 6a




		NA




		Y




		NA




		NA




		



		

		

		EMC Connectrix Manager




		07.01.00




		07.01.00




		NA




		Y




		NA




		NA




		



		

		

		

		

		

		

		

		

		

		



		a.




		TP_CNX02_ED140_SW1




		Firmware




		05.01.00 24




		6.01.00

		NA




		Y




		NA




		NA




		



		

		

		

		

		

		

		

		

		

		



		b.




		TP_CNX02_ED64M_SW2




		Firmware




		05.01.00 24




		6.01.00

		NA




		Y




		NA




		NA




		



		

		

		

		

		

		

		

		

		

		



		c.




		TP_CNX02_ED64M_SW3




		Firmware




		05.01.00 24




		6.01.00

		NA




		Y




		NA




		NA




		



		

		

		

		

		

		

		

		

		

		



		d.




		TP_CNX02_DS24M_SW4




		Firmware




		05.01.00 24




		6.01.00

		NA




		Y




		NA




		NA




		



		





		No.

		Product Name

		Software

		Version

		Current Version

		Upgrade Plan

		Remarks



		

		

		

		Current

		Latest

		De-Support Date

		Supported (Y/N)

		Version

		Date

		



		4.




		TP_CNX04


Service Processor (SVP)

		Microsoft Windows NT 4.0


Workstation

		SP 6a




		SP 6a




		NA




		Y




		NA




		NA




		



		

		

		EMC Connectrix Manager




		07.01.00




		07.01.00




		NA




		Y




		NA




		NA




		



		

		

		

		

		

		

		

		

		

		



		a.




		TP_CNX04_ED140_SW1




		Firmware




		05.01.00 24




		6.01.00

		NA




		Y




		NA




		NA




		



		

		

		

		

		

		

		

		

		

		



		b.




		TP_CNX04_ED64M_SW2




		Firmware




		05.01.00 24




		6.01.00

		NA




		Y




		NA




		NA




		



		

		

		

		

		

		

		

		

		

		



		c.




		TP_CNX04_ED64M_SW3




		Firmware




		05.01.00 24




		6.01.00

		NA




		Y




		NA




		NA




		



		

		

		

		

		

		

		

		

		

		



		d.




		TP_CNX04_DS24M_SW4




		Firmware




		05.01.00 24




		6.01.00

		NA




		Y




		NA




		NA




		



		





		No.

		Product Name

		Software

		Version

		Current Version

		Upgrade Plan

		Remarks



		

		

		

		Current

		Latest

		De-Support Date

		Supported (Y/N)

		Version

		Date

		



		5a.




		TP_CNX31_DS24M_SW1




		Firmware




		05.01.00 24




		6.01.00

		NA




		Y




		NA




		NA




		



		

		

		

		

		

		

		

		

		

		



		5b.




		TP_CNX31_DS24M_SW2




		Firmware




		05.01.00 24




		6.01.00

		NA




		Y




		NA




		NA
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