AGENDA

CITI –EMC ECC and Storage Management Workshop
Sept 26-28, 2007
283 King George Road, Warren, New Jersey

________________________________________________________________________


September 26, 2007

· Introductions
9:15   –  9:30
· EMC Storage Management strategy overview ( Current / 1-2 years)
9:30   – 10:30
· Citigroup Presentation –  Challenges and Goals 
10:30 – 11:30

Break
11:30 – 11:45


· ECC overview – Release 6.0 feature and functionality
11:45 – 12:30

Lunch
12:30 –   1:15

· Milestones

· ECC Object discovery
1:15 –   2:15
· All EMC HW platforms

· HDS USP and USPV

· Database objects

· Security

· Ease of deployment

· Agent/Patch deployment

· Pushing agents/patches and updating native asset inventory

· Data Collection Policy management

· ECC Storage Reporting / Chargeback (with min custom code)
2:15 –   3:30
· SAN

· NAS
Break
3:30 –  3:45

· ECC Alert Management  (Shailesh/Doug)
3:45 –   5:00
· Storage Insight overview and Impact

· Enterprise monitoring integration

· SRDF Management
· How it can be implemented
September 27, 2007
· Automated Storage Provisioning (Shailesh/Doug/Jesse)
9:00   –  10:30
· Review Mickey Mouse Architecture (Planning, Validation, Fulfillment)

· Integration with TCRS and required workflow systems including INFOMAN

· Next Steps (POC)
· ECC Performance Management  (Shailehs/Doug/Jesse)
10:30   – 11:00
· How it can be implemented in Citi

Break
11:00   – 11:15

· Overview of FIJI project and how it can help CITI
11:15   – 12:30

Lunch
12:30   –   1:15
· Operational discussions
1:15     –   2:30
· Introduction of VMWARE – footprint reduction

· Review sizing for various regions
· HA and DR of ECC infrastructure

· Getting more out of ECC deployment today
· How do we manage large number of objects in a datacenter
Break
2:30    –   2:45

· Operational discussions (cont.)
2:45     –  4:30
· How to enable ECC to integrate with IBM TPM
· ECC 5.2 SP4 upgrade to v6.X

· StorageScope considerations

· Develop process with minimum disruption

· Infrastructure upgrade from Win 2000 to Win 2003
September 28, 2007
· Storage Management and ITIL/ITSM: EMC’s perspective
9:00   – 10:15
Break
10.15 – 10.30

· Review enhancement requests  (Shailesh/Doug/Jesse)
10:30 – 12:00
· Review Next steps with Roles, Responsibilities and Timelines
12.00 – 1.00pm
Closing Remarks (working lunch)
1.00 pm  [image: image1.png]
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