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1. Go to the Powerlink login page at http://powerlink.emc.com 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2.  Select your country 

3.  Select your language 

1.  Go to the box labeled “New 
Member Registration” 

4.  Click Register 
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2. Enter user information 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1.  Are you a Customer? 
If you are a Customer that purchases 
directly from EMC, select Customer – 
Direct. 
If you are a Customer that purchases 
from an EMC reseller or distributor, 
select Customer – Indirect 

2.  Who are you?  Enter your name 
and business e-mail address.  If you 
do not have a business e-mail 
address, you may substitute a 
personal e-mail address. However, if 
you use a personal e-mail, you will 
receive an account that has limited 
access to Powerlink resources.

4.  Click “Next” 

3.  Enter the numbers and letters you 
see in the blue area. 
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3. Enter your company information 

 

 

To ensure the accuracy of the company search, it is important to spell the name of your company correctly, for 
example, “EMC Corporation.” For a faster search, it is recommended to choose your country (i.e. United States).  If 
your company has several sites in the same area, you may want to add the city (i.e. Milford) to the search criteria.  
Some EMC Partners prefer to use the corporate headquarters as the primary address and location for their 
relationship with EMC.  If you cannot find your local office, it is best to use your corporate headquarters location. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If your company with the correct address is returned in the Search Results, go to Step 4 (next page) 
 
 
If your company with the correct address is NOT returned in the Search Results go to Step 5 (page 7) 
 

1.  Enter your exact company name or 
use % for a wild card (i.e., ‘EMC 
Corporation’ and ‘EMC%’ will both return 
all matching EMC Corporation results) 2 Select your country 

and/or city. (Country may 
return too large a set of 
results) 

3.  Click “Search”
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4. YES, my company is already in the EMC system with the correct address 

1.  If your company is listed in 
the Search Results with the 
correct address, select the 
company from the list 

2.  Click “Select”
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3.  On the Preferred Address Information page, confirm 
your company’s location information.  If using your 
corporate headquarters, confirm the address is correct 

4.  Click “Next”
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Skip to Step 6 

6.  Who is your contact at 
EMC?  Enter his/her name, 
number, and email address 

5.  Complete your personal 
information: business e-mail, 
phone, mobile numbers 

8. Select Yes, I’d like to 
request WebSupport Access 

9. Click “Submit” to 
finalize your Powerlink 
registration 

7.  Do you purchase through 
a distributor?  Tell EMC who 
you purchase through, your 
contact at the distributor, and 
his/her email address 
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5. NO, my company is not in the EMC system 

 

 

 

 

 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1.  If your company is NOT listed in 
the Search Results, select “Company 
not found – Create new” from the list 

2.  Click “Select” 

3.  Enter your company location 
information 

4.  Click “Next” 
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Continue to Step 6 

6.  Who is your contact at 
EMC?  Enter his/her name, 
number, and email address 

5.  Complete your personal 
information: business e-mail, 
phone, mobile numbers 

8. Select Yes, I’d like to 
request WebSupport Access 

9. Click “Submit” to 
finalize your Powerlink 
registration 

7.  Do you purchase through 
a distributor?  Tell EMC who 
you purchase through, your 
contact at the distributor, and 
his/her email address 
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6. You will receive a confirmation e-mail from EMC Powerlink with instructions to set-up your password 

After submitting your registration to Powerlink, you will immediately receive an e-mail that requests 
you choose a new password for your EMC Powerlink account.  Access the Powerlink password set-
up process by clicking the link in the e-mail.  If the link does not work, copy and paste the link into 
your browser. 

 

 
Questions or Issues? 

If you have any questions or comments, please contact your EMC Account Manager, or call 
Customer Support at: 

US: 1-800-782-4362 
Canada: 1-800-543-4782 
Other: ++1-508-497-7901 


