How to Register for a Powerlink Account

Step-by-Step Guide to the Complete Registration Process for Customers

1. Go to the Powerlink login page at http://powerlink.emc.com

"EMCPowerlink _

» | New Member Registration
———

Country:

Welcome to EMC's Powerlink,

Please log in with your User ID and Passward, Language:

User 1D Password SelactLanquigs [

To register, click below and fil in your

[ save my User ID User Information. vaur new User ID
and pazsword will be e-mailed to you,
L les e o T
Paseors

© Copyright 2006 EMC Corporation &ll rights reserved,
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2. Enter user information

EMCI Powerli nk Registration

where informatio

SRegistration - @ User Information

Welcome to
Posaverlink.

Please enter the information requested below: * Indicates required figld

“ou wll be User Identity ¥
directed through a i

zet of screenz ta i Customer Partner
Cnmple‘te.the O Custerner - Direct H D Partner - Developer H
registration. s

O Custarner - Indirect H O Partner - Professional Services
PIEEfSE EI‘ItEI.‘ all O Cther ﬂ O Partner - Cuszstomnar Service ﬂ
the information ; i
requested. Supplier O partner - sales Hl

O Supplier - General H

TitlefSalutation:

*

First Marme:

Middle Marme:

Last Marme:

Business E-mail; *

| |
| |
X | |
| |

If wou do not have a business e-mail address, you may substitute a person
e-mail address. Howevear, if you use a personal e-mail, you will receive an
account that has limited access to Powerlink resources,

Please enter the code
shown below (case

sensitivel: ¥

Thiz helps Poverlink presvert unauthorized automated
redistrations.

4nQMno 2

Mert

http://Powerlink.EMC.com
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3. Enter your company information

To ensure the accuracy of the company search, it is important to spell the name of your company correctly, for
example, “EMC Corporation.” For a faster search, it is recommended to choose your country (i.e. United States). If
your company has several sites in the same area, you may want to add the city (i.e. Milford) to the search criteria.
Some EMC Partners prefer to use the corporate headquarters as the primary address and location for their
relationship with EMC. If you cannot find your local office, it is best to use your corporate headquarters location.

,E MC' Powerlil ik Registration

nformation [ives

GRregistration @ Comp gy Search & Select

Search for your : 7
company. If it is . Please search by exact company name or use a wild car
not found, creste :
and register a

new Company L City | | State/Province

Profile. :

- ® Company Search Results

i.e., EMC Corporation or EMC%)

Company Mams * | | Country [-gelect- v

If your company with the correct address is returned in the Search Results, go to Step 4 (next page)

If your company with the correct address is NOT returned in the Search Results go to Step 5 (page 7)

http://Powerlink.EMC.com
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4. YES, my company is already in the EMC system with the correct address

EMC Powerlink Registration

wihere infarmation lives

Eregistration . @ Company Search & Select
Search for your H

company, I it iz . Please search by exact company name or use a wild card (i.e., EMC Corporation or EMC%)
not found, creste :

© Company Mame ¥ |EM.; | Country
and register a !

new Company - Ciy [Aszoner | StateiProvince [MassacHUSETTS v |
Profile.

| United States Vl

Search | Cancel

- ® Company Search Results
A maximum of 100 records can be returned.

] Select
T

{:} Company Mot Found: - Create New

12 DUMHAM RD
ASSONET

(O] EMC b,
02702
us

http://Powerlink.EMC.com
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EI’V‘[C‘E Powerli nk Registration

where informartion lives

& Registration © @ Preferred Address Information
Erter your i

preferred i Please enter the information requested below:
address, -

(English)

TitlerSalutati
First Mame:
Micdclle Mame

Last Mame:

Company Mame; EMC

Address 1: |12 DUNHAM RD |

Address 2 | |

Address 3 | |

City: |ASSOMET |

Courtry: | United States ¥

StateProvince: | MASSACHUSETTS |

ZipPostal Code: | 02702 |

" s e |

http://Powerlink.EMC.com
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EMC Power | Registration

i

Eregistration : @ Additional Information

Fleaze provide the :
remaEining Please enter the information requested below: * Indicates required field
information.

PERSONAL CONTACT INFORMATION

Alternative E-mail (Used for subscriptions only):
*

Businezz Phone Mumber:

Mabile Mumber:

Fax Mumber:

EMC CONTACT INFORMATION
© EMC Contact Name:

© EMC Cantact E-mail

EMC Contract Mumber.

. EMCSteD:

¢ If relationship with EMC iz indirect, what company did you purchase from?
Company Mame: |
Partner Contact Mame:

Partner Contact E-mail

WEBSUPPORT ACCESS
Submit, track, and resolve your hardweare, software, or performance izzues guickly and easily with EMC WebSupport.
o systermnebSupport puts you in contral, enabling you to manage the whole service request process online from cresti

EMC WehSupport brings you a faster, easier way to work. And t's just one of many povwerful EMC eServices online s
results from your EMC storage investment. You can also choose from the portfolio of tools under eServices Support T
+ needs. Included in that portfolio iz EMC's nes Discussion Forum, aninteractive message board, for sharing knowledog
ather EMC users from around the globe.

* Please select one

O Yes, I'd like to request WebSupport Access.

O Ho, | do not wish to request WebSupport Access at this time.

Submit

Skip to Step 6

http://Powerlink.EMC.com
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5. NO, my company is not in the EMC system

7

EMC : Power“nk Registration

wihe

GRregistration . @ Company Search & Select

Search for your : 5 " .
company. If it i . Please search by exact company name or use a wild card (i.e., EMC Corporation or EMC% )

riak fDqud, EICHS Company Mame ¥ |EMC | Country | United States w |
and register a : .
newy Company L City [Watertown | Statefrovince [massacHUSETTS |

Profile.

Search | Cancel

- ® Company Search Results
A maximum of 100 records can be returned.

Select
Company Name Address

@ Company Mot Found: - Creste Mew

Select

EMCz POWE[‘“ nk Registration

where information lives

@ Registration | @ Company Information
Please register
YOUF COMPEny. Please enter the information requested below: * Indicates reguired field

. Compary Mame: * |
Abbrevigtion § Also Known .ﬂ-.s:|

Busineszs Address1. ¥ |

Business Address2:

|
Buziness Addressd; |

City: ¥

© Courtry: ¥ -Select- v
. StateiProvince: |

. FipPostal Code: ¥ |

Ment

http://Powerlink.EMC.com
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EMC’ Powerlin Registration

[ERegistration | @ Additional Information

Please provide the
remaining
information.

. Please enter the information requested below: * Indicates reguired field

PERSONAL CONTACT INFORMATION
Alternative E-mail (Used for subscriptions only):
Buziness Phone Mumber:
hiohile Mumber:

Fax Mumber:

EMC CONTACT INFORMATION
© EMC Contact Name: |
| EMC Contact E-mail |
EMC Contract Mumber: |
- EMC SteID: |
If relationship with EMC iz indirect, what company did you purchase from?
- Comparry Mame:
Partner Cortact Mame:
Partner Contact E-mail:

MV EBSUPPORT ACCESS

Submit, track, and resolve your hardware, software, or performance izsues quickly and easily with EMC WebhSupport:
system WebSupport puts you in control, enabling you to manage the whole service request process onling from creaty

¢ EMCWebSupport brings you & faster, easier way to work. &nd it's just one of many powerful EMC eServices online |
results from your EMC storage investment. You can also choose from the portfolio of tools under eServices Support Ty
reeds. Included in that portfolio iz EMC's nev Discussion Forum, an interactive message board, for sharing knowledgd
other EMZ users from around the glokbe.

Submit

*

* Please zelect one
O Yes, I'dlike to request WebSupport Access.
O Ho, | do not wish to req t WebSupport A at this time.

Continue to Step 6

http://Powerlink.EMC.com
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6. You will receive a confirmation e-mail from EMC Powerlink with instructions to set-up your password

After submitting your registration to Powerlink, you will immediately receive an e-mail that requests
you choose a new password for your EMC Powerlink account. Access the Powerlink password set-
up process by clicking the link in the e-mail. If the link does not work, copy and paste the link into
your browser.

Questions or Issues?

If you have any questions or comments, please contact your EMC Account Manager, or call
Customer Support at:

US: 1-800-782-4362
Canada: 1-800-543-4782
Other: ++1-508-497-7901

http://Powerlink.EMC.com

Page 9 of 9



