The following is a Primus(R) eServer solution:

ID: emc84712
Domain: EMC1
Solution Class: 3.X Compatibility

Goal       Performance issue with SRDF/A over Fibre RAs

Fact       Director: RAF/RF

Fact       Enginuity: 5670

Fact       Enginuity: 5671

Fact       Product: Symmetrix DMX Series

Fact       Director: Fibre RAs (RAF)

Fact       Protection: Symmetrix Remote Data Facility/Asynchronous (SRDF/A) running over Fibre RAs.

Symptom    Performance issue with SRDF/A over Fibre RAs.

Symptom    Error code: 0513

Symptom    Error code: 053D

Symptom    Error code: 1713

Symptom    Slow performance while running in SRDF/A  mode. 

Change     SRDF/A was activated.

Cause      There is a performance issue since there is no throttling mechanism for the channel, the customer's workload, and the cache slot management used in SRDF/A.

Fix        Fix 23733, released in 5671.45.52 and 5771.81.90 resolves this issue.  Contact your local EMC Customer Service Representative to determine if an Enginuity upgrade is appropriate for your environment and quote this solution ID.  It is recommended to upgrade to the target levels of Enginuity code to include other enhancements in this area.  The current target levels of Enginuity code at this time are 5671.60.65 and 5771.94.102. 


EMC RDF Engineering recommends that SRDF RF Flow Control be activated in any SRDF/A environment as of January 4, 2007.  Once the proper Enginuity level with the fix has been loaded, it must be activated manually by an EMC Customer Service representative.  


Note       What is SRDF RF Flow Control and why is it needed? Refer to emc152051.

