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	Thank you for placing an order with Marketplace.
Your order has been received and will be processed upon approval.
Your order number WS27236293 was placed on 2014-Nov-20 17:15:50 (UTC).
You may track the progress of your product(s) here. 
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		Order Placed By:
Kery Hines
Telecommuter,
Carson City, NV USA 
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	Order Summary

		

	Connectivity Request - Firewall/Proxy/Appsense/SecACL/ IP Reg
Qty: 1 
	Configuration Options

	Request Type:
	New Connection {Creation of Entirely New CCR ID}

	Type of Connectivity Involved:
	Firewall

	Has CATE Network Engineering been engaged/assigned to this project?:
	Yes

	Please provide the Name of the Engineer and the associated project request number (VPR, TP, CMP):
	Carl Patrick Williams

	Request Urgency 
(Please Note: Business Critical requests require Managing Director approval. EMERs require MD Approval and an EMS ticket number.):
	BAU

	Does this connection request require direct access to a destination on the Citi network by a 3rd party other than to receive virtualized PC access (such as Citrix, VDI, TPA, Sun Global Desktop SOA Gateway)?:
	No

	Connectivity Justification

By audit requirement it is critical that you provide sufficient details around the BUSINESS JUSTIFICATION for the connectivity you are requesting.

Please include where applicable:
1. What business processes and owners of these processes are being supported?
1. What systems and or applications are used in this process?
1. Is this a new process or a change to an existing process or service?
1. Please make sure to include Citi SOW number(s) if applicable, any other supporting details.Failure to supply this information will only slow down your request as request without a complete business justification cannot be processed.

For guidance on generating an acceptable Business Justification please review the guide here .:
	Working with CATE and per Sr. CTI Management direction we are running a Hitachi RIAT proof of concept (POC) in 390G to compare RIAT to other SAN reporting tools. CATE and the vendor have provided the TCP port list required for the product to collect capacity/performance metrics (no customer or Citi data) from the SAN storage arrays.

	P&L Code:
	100012717 - DIST STORAGE SERVICES

	Project Region:
	North America

	Affected Business:
	Citi Technology Infrastructure

	Project Sector:
	CTI

	Business Group:
	Citigroup Technology Infrastructure

	Business Owner - Primary (must be Citi employee/FTE):
	Mahmood, Afzal - 0002717897

	Connection Ownership and Responsibilities:
All connectivity requests processed through CCR, must be owned by the business who will be using the connection for their business purpose. This requirement of ownership (as stipulated in CISS) is to ensure that all the following responsibilities are met

1)At the time the connection is no longer needed the business owner responsible for the connection will indicate through CCR that the connection is no longer required.
2)That all required approvals for the connectivity are garnered by the required date.
3)That any change in the connectivity requirements (beyond the connection no longer needed) are initiated as a change to the connectivity record.
4)That on an annual basis through the ACV process the connectivity represented in the request is still required for the business purpose for which it was implemented.:
	I understand

	Business Owner - Secondary (must be Citi employee/FTE) *Note, the secondary cannot be the same as primary.:
	Hines, Kery J - KH64535

	Project Coordinator (must be Citi employee/FTE):
	Hines, Kery J - KH64535, Moori, Ashok Kumar Reddy - AR91297

	ISO:
	Jacobsen, Tom - 1010283058

	Business Tester:
	Hines, Kery J - KH64535, Moori, Ashok Kumar Reddy - AR91297

	Who will this request for connectivity service?:
	Internal Users, Internal Connectivity

	Please estimate how frequently this connectivity will be used:
	Daily

	Customer Data:
	Internal

	Citi Data:
	Internal

	Firewall - Click here to download the bulk request template, then upload the completed template.:
	HDS RIAT Firewall 390G Marketplace.xlsx
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