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Known	
  issues:	
  
	
  

• Upgrading	
  the	
  SolutionPack	
  directly	
  from	
  older	
  release	
  (<2.0)	
  is	
  not	
  supported.	
  	
  SNMP	
  data	
  
collection	
  has	
  been	
  deprecated,	
  and	
  is	
  now	
  using	
  SSH/CLI	
  collection	
  method.	
  	
  All	
  
SolutionPackBlocks	
  must	
  be	
  removed	
  prior	
  installing	
  new	
  version	
  of	
  the	
  SolutionPack.	
  	
  To	
  avoid	
  
wrong	
  data	
  in	
  reports,	
  we	
  also	
  suggest	
  that	
  you	
  remove	
  all	
  previously	
  collected	
  metrics.	
  	
  Use	
  the	
  
“Management	
  of	
  Database	
  Metrics”	
  tool,	
  to	
  remove	
  previously	
  collected	
  data,	
  using	
  a	
  filter	
  such	
  
as:	
  “datagrp=’NETAPP%’”.	
  
You	
  can	
  then	
  install	
  the	
  new	
  version	
  of	
  the	
  SolutionPack.	
  	
  Refer	
  to	
  the	
  Watch4net	
  user	
  guide,	
  for	
  
instructions	
  on	
  how	
  to	
  install	
  a	
  SolutionPack.	
  
	
  

• Watch4net	
  doesn’t	
  present	
  disk	
  ownership,	
  but	
  all	
  the	
  disk	
  seen	
  by	
  the	
  local	
  Netapp	
  device.	
  	
  


