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Citi EMEA Mainframe BAU Meeting Minutes

	Date
	Monday 3rd November 2008

d June 2008


	Time
	12:00 – 12:45

	Location
	CGC1 L7

	Conf Call Details
	+44 (0)2074-772477 Pin  786012

	Minutes
	Graham Rodell


	Invitees Those Present/On Phone in Bold

	Name
	Company
	Role
	Contact

	Salauddin Ahmed (SA)
	Citi
	Team Leader SAN BAU
	salauddin.ahmed@citi.com

	Ashok Reddy (AR)
	Citi
	SAN BAU
	ashok.kumar1.reddy@citi.com

	Andy Johnstone
	Citi
	SAN BAU
	andy.johnstone@citi.com

	Graham Rodell (GR)
	EMC
	SAM EMEA
	graham.rodell@emc.com

	Andreas Specht (AS)
	EMC
	SAM DE
	specht_andreas@emc.com 

	Terry Brister (TB)
	EMC
	Customer Engineer
	brister_terry@emc.com 

	Qasim Mohammed (QM)
	EMC
	Customer Engineer
	mohammed_qasim@emc.com



	Additional Distribution

	Name
	Company
	Role
	Contact

	Alistair grant
	Citi
	
	

	Dave Coles
	Citi
	SAN BAU
	david.peter.coles@citi.com

	Paul Haynes
	Citi
	SAN BAU
	paul.haynes@citi.com

	Jochen Terhaag (JT)
	EMC
	Customer Engineer
	terhaag_jochen@emc.com 

	Tom Hind (TM)
	EMC
	Account Executive
	hind_thomas@emc.com 

	Alan Davison (AD)
	EMC
	Technical Consultant 
	davison_alan@emc.com

	Krishnam Vathsavai (KV)
	Citi
	SAN BAU
	krishnam.raju.vathsavai@citi.com

	Mike Styles
	Citi
	
	

	Gary Battersby
	Citi
	EMEA Storage Manager
	gary.battersby@citi.com

	Rolf Zahn (RZ)
	EMC
	Account Manager
	zahn_rolf@emc.com 

	Jim Huggins (JH)
	EMC
	Global SAM
	huggins_jim@emc.com


Discussion Points and Action Items

	Item
	Description (this weeks additions in BOLD)
	Target
	Status
	Owner

	1. 
	Installations in the last week

UK

i) None
ii) None

DE
None

	Every week
	On Going
	EMC TB & JT
CITI SA & DJ

	2. 
	Future Installations

UK

i) 18/19 Oct 2009: Citi to undertake HP to AIX migration. Completed for Flexcube but others on-going
ii) Unscheduled EMC Secure Remote Support (ESRS) Gateway.
iii) Unscheduled CM upgrade.
DE

iv) Unscheduled EMC Secure Remote Support (ESRS) Gateway
v) CM upgrade.

	Every week
	On Going
	EMC TB & JT

CITI SA & DJ

	3. 
	Notable SR’s
GR reported that the work on the Centeras in UK and PL continued. From a EMC action status the Centeras where functioning correctly both in UK and PL. Investigations where continuing as to the root cause of the disk space imbalance whish occur and work continued with the PIT and GDSE teams 
GR also reported that some Centera units remained with no usable space due to Citi having filled the units with data. CEP is being processed by Citi to procure additional storage.

	Sept 08
	Ongoing
	EMC TB & JT



	4. 
	ETA and FCO’s
i) DMX 3 Upgrades to 5771.104.114 completed but epack required. TB to report to next meeting on epack situation. TB reported that 5771.104.114 would require an 5771.111.119, SA requested that before Citi proceed the lastest Citi certified code level is checked and GDSE contacted to see if they wish to certify epack levels, Whilst this was being checked provisional arrangements for one or two pairs of DMX 3 to have the epack added will be made. Actions GR to check latest Citi Certified code level and approach GDSE on their policy for epacks: SA to arrange a change control for the addition of an epack. 
ii) DMC2  EOL on 5670 code January 2009. Action need ed either to migrate off of DMX2 or go to 71 code. TB to report to next meeting on 70 to 71 upgrade path. Sub-Item owner TB/SA Open. TB informed the meeting that the latest code level is 5670.99.90 with a patch how every this need to be checked against the lastest Citi certified list. The plan would be to find the lastest certicied version of 5670 and use this as the upgrade route to a Citi certified version of 71 code.DMX 7/8 C/R have been earmarked for the first upgrade and this coming weekend 25/26 Oct was being explored as a possible date.
Post meeting note: GR contacted GDSE who requested that details of proposed epacks be sent to them so that they could consider which they would recommend loading. Both items I and ii where therefore not progressed at this stage.

Please procgress before Xmas change freeze

iii) FCO FO0825508fe covers issues with EMConnect from ETA 181667 to the effect that upgraded software is require to fix an issue where EMConnect can fail to dial home. TB reported this was an SP only issue and all production SP had now been upgraded. One 3 test systems with Engineering remain for upgrading.
Item For Next Meeting

Connect EMC3.02, Primus emc181667 Upgrade of EMCConnect all DMX SP’s Monitor dial homed

	19/10/2008
	On going
	GR/AS

	5. 
	ECC and SANScreen
i) Go ahead received from CATE to install SANScreen Beta ver for 4.7.2 – DPC Installing and Configuring with NetApp. Open
ii) SANscreen 4.7.2 about to be rolled out, but wrapped version still awaited. In the mean time the SAN SCREEN server will be downgraded to development. Open
iii) ECC 6.x is running and statistics for SRDF/A being collected. Some scripts are still being used for SRDF/Star. PCM for BAU for ECC 6.0 has now been produced. Open. GR said we get too many so we need to fine tune some of the alerts as warning issues are flooding email reports and could result in an email outage report from ECC being missed.  KV to follow-up.
iv) Also Cisco relocation of port cards due 7th Nov 2008.
	
	Open
	SA

	6. 
	EMC – Replistore

i) AJ, SA JD and John Lee to have a meeting on Replistore implementation Open meeting help follow-up tomorrow. The meeting has occurred at which it was decided that an UAT environment is to be set up. It was also resolved that licences issues also needed to be addressed.
ii) Replistore has been reverted back to 6.2 which resolves the licensing  issues. Two severs are being sourced with the help of for test Stephen darsy evans. The outline plan is to piggy back onto existing servers which will hopefully will reflects a the environment. Monitoring station is planned to be placed on BAU desk tops.
	20/10/08
	Open
	SA

	7. 
	Global Data Centre Strategy 
SRDF/A and SRDF/Star  - Planned to go Production on 11th/12th October 2008. SRDF/A in production. SRDF/Star still development. It was noted that both SRDF/A and SRDF/star were in production. Pending formal hand-over

	
	Open
	JD

	8. 
	EOL/EOSL

GR reported that the EC1200 cabinet would go EOSL at the end of the year. GR said he would report back on what this meant for the next meeting.  GR reported still under investigation as the issues regarding a passive cabinet could not immediately be evaluated. Contacts being followed up
	
	On going
	

	9. 
	CM

An out of meeting discussion was held and two questions where asked and resolved.

i) Q. Can the use the redundant  Clariion servers be used for CM.  A. No they are being reused for Centera and HDS
ii) Q. Can a management server be set up so that it can manage systems on and off site via the Citi WAN. A. yes the Centera and ECC management servers already do this.

Citi are yet to identify and looking to find a SA contact. VM ware a possible route please if supported. GR


	
	
	

	10. 
	Secure Gateway

Not yet started but still required by of by mid December as the Citi Command Centre will stop issuing safeword password at the end of the year.

VMware being looked at. CPW now has the support configuration from EMC and is checking if this meets the support configuration.
	
	
	

	11. 
	New and Upgraded Products, No to report
	
	
	

	12. 
	SAN Backups. No representative present. Sal to chase.
	
	
	

	13. 
	PIT Team Report. No representative present. Sal to chase
	
	
	

	14. 
	EMC Citi Service Reviews. None to report. Gary had repirt given on Wednesday wil include in minutes and report next week.
	
	
	

	15. 
	EMC/Citi Operations Issues.
i) Site Access Issues 
29/10/2008  SR 26118892 Cisco - supervisor card - unable to get permission to access site, despite chasing up the OOHs.

ii) Token Issues

Tuesday 4th Friday 7th November 2008. VRA not possible due to Safeword card issues. Access via Command Centre was possible from the evening of Wednesday 5th November but the day time process via Command Centre was not functioning until Thursday afternoon, and BAU safeword cards becoame available on Friday the 7th.
iii) Escort Issues
None Reported
GR requested that the Command Centre be given an externally addressable  email address. 


	
	
	

	16. 
	EMC Announcements None
	
	
	

	17. 
	Citi Announcements

Year End Change Freeze dates - 15th December 2008 to 8th January 2009
Change freeze in Warsaw

	
	
	

	18. 
	New Business . None Announced 
	
	
	

	19. 
	i) Planned Absences none.
	
	
	


	NEXT MEETING:

	Date
	Tuesday 27th October  2008

	Time
	12:00-12:45

	Location
	CGC1 L7 +44 (0)2074-772477 Pin  786012


Appendix A OS Hardware
UK/FDC DMX and Switch List


[image: image2.emf]C:\work\Citi\ Hardware Lists\UK hardware list 220808 public.xls


EDC/IXE and EMEA Centera


[image: image3.emf]C:\work\Citi\ Hardware Lists\HW_Overview_IXE_EDC_Centera_270808.zip


 Appendix B SR Report 

S2 Open cases for 09/11/2008


[image: image4.emf]C:\work\Citi\ OpenCase\OS S2 091108.xls

  
All Open Cases 09/11/2008

[image: image5.emf]C:\work\Citi\ OpenCase\opencase 091108.xls
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_1285964300/HW_Overview_IXE_EDC_Centera_270808.zip


HW_Overview_IXE_EDC_Centera_270808.xls

Installed Base EDC 2385116   


												Citigroup Germany     EDC-Meerbusch #2385116																																																																																																												Date : 28. May  2007


			Serial No			Model			Platform			Label			Current Code level			Target Code level			Lastest City Certified Code level			RDF			Protection			HW Installed Date			Location			Disk Type																		Total disk slots			Centera						Switch Ports									used as ISL			Director Type																					RDF-Ports			Cache Size ( Qty )																					Modem Number


																																				4			9			73			146			XX			Hot Spare						A- Node			2GB Node			1 GB			2 GB			4 GB						XX			DAF			EF			SA			FA-2			FA-4			FA-8						256M			2GB			4GB			8GB			16GB			32GB			XX


			281600575			3100			AS400			ECB7			5065 29 12												Host mir			28-Jan-97			EDC--C5/ 1			6			20												0																																																1																					02132 76158


			CK281501336			3200			AS400			ECB5 & 6			5065 29 12												Host mir			26-Feb-97			EDC--C5/ 12			65			31												0																																																2																					02132 760533


			CK285700245			8830-73			AS400			i5 AS400			5568 67 26			5568.68.28						1910			Host mir			16-Jul-01			EDC--C4/ 52									96																																													8									2												2												02132 74-329


			CK285702330			8830-73			AS400			Master ECB1&ECB3			5568 67 26			5568.68.28						2180			Host mir			15-Jan-04			EDC--C4/ 48									56									2																																	2			2									2									2															02132 74-158


			MC5R1001138			DS4700M			AS400			Tape SAN SW1			EOS 9.00.00															8-May-06			EDC--C4 / J10																																	2			22			2																																																not monitored


			MC5R1001245			DS4700M			AS400			Tape SAN SW2			EOS 9.00.00															8-May-06			EDC--C4 / H10																																	2			22			2																																																not monitored


			BRCV020060631			DS-16B2			AS400/Stratus			Stratus_SW1			3.1.2a															15-Aug-05			EDC--A4/ 148																																	16						2																																																not monitored


			BRCV020060661			DS-16B2			AS400/Stratus			Stratus_SW2			3.1.2a															15-Aug-05			EDC--A4/ 148																																	16						2																																																not monitored


			CK287460620			DMX1000-M2			Mainframe			DMX1000 UAT Master			5671 55 60			5671.60.65						0642			Raid5 (7+1)			12-Aug-04			EDC--A4/ 21												144																																				4									2						4												4												02132 74-244


			CK287750782			DMX2000-M2			Mainframe			DMX2000 MVS Prod			5671 55 60			5671.60.65						0797			Raid 1			17-Sep-04			EDC--A4/ 22												288																																				4									2						8												4			4									02132 74-245


			MC51001708R			DS4700M			Mainframe			MVS_SRDF_SW1			EOS 9.0.0															3-May-04			EDC--A4/ 122																																	4			20			4																																																02132 74-237


			MC51001727R			DS4700M			Mainframe			MVS_SRDF_SW2			EOS 9.0.0															3-May-04			EDC--A4/ 123																																	4			20			4																																																02132 74-237


			MC5CN07095			EC-1200			Mainframe			Ficon Cab F1																		6-Feb-04			EDC--A4/ 122																																																																																							02132 74-237


			MC5FJ20629			ED64			Mainframe			Ficon SW61			EOS 9.0.0															6-Feb-04			EDC--A4/ 122																																	56						8																																																02132 74-237


			MC5CN07096			EC-1200			Mainframe			Ficon Cab F2																		5-Feb-04			EDC--A4/ 123																																																																																							02132 74-237


			MC5FJ20630			ED64			Mainframe			Ficon SW62			EOS 9.0.0															6-Feb-04			EDC--A4/ 123																																	56						8																																																02132 74-237


			CK290101465			DMX3-2500			Mainframe			DMX3 MVS Prod			5771 9299			57719410												12-Jan-07																																																			4									2						8


						DMX3-2500			Mainframe																					12-Jan-07															144


						DMX3-2500			Mainframe																					12-Jan-07															133


			CK285700170			8830			OpenSystem			Master DWH			5568 67 26									no			Raid1			16-Jul-01			EDC--A4/ 118									320									0																																																									2												02132 74-306			OFF, DES durchgeführt


			CK287750302			DMX2000			OpenSystem			DMX1E			5670 94 84									50758			Raid1			24-Jun-04			EDC--A4/ 147									288									0																																							8						6												4												02132 74-103


			CK287750735			DMX2000			OpenSystem			DMX2E			5670 94 84									0754			Raid1			11-May-05			EDC--C4/ 41												216						0																																							8						12												4												02132 74-635


			CK287890802			DMX3000			OpenSystem			DMX4E			5670 94 84									90758			Raid1			21-Sep-05			EDC--A4/ P19												336						0																																							8						4												8												02132 74-443


			CK200061900265			Centera			OpenSystem			Centera_DE_01E			3.0.1 1048-665-12506															28-Jul-06			EDC--A1 / AE05																								4			28																																																												no modem


			CK200062000592			Centera			OpenSystem			Centera_DE_02E			3.0.1 1048-665-12506															28-Jul-06			EDC--A1 / AF05																								4			12																																																												no modem


			MC5CN03142			EC-1200			OpenSystem			DWH Master Conectrix																		16-Jul-01			EDC--A4/																																																																																							02132 74-307


			MC5TN02124			EC-1500M			OpenSystem			EC1500_Blue Fabric																		22-May-05			EDC--A4/ Rack28																																																																																							02132 74-493


			MC5IN03205			ED140			OpenSystem			SW02E_Blue Fabric			EOS 9.0.0																		EDC--A4/ Rack28																																	128						6																																																02132 74-493


			MC5IN04073			ED140			OpenSystem			SW04E_Blue Fabric			EOS 9.0.0																		EDC--A4/ Rack28																																	64						12																																																02132 74-493


			MC5TN02125			EC-1500M			OpenSystem			EC1500_Red Fabric																		22-May-05			EDC--C4/ Rack42																																																																																							02132 74-489


			MC5IN03206			ED140			OpenSystem			SW01E_Red Fabric			EOS 9.0.0																		EDC--C4/ Rack42																																	128						6																																																02132 74-489


			MC5IN04071			ED140			OpenSystem			SW03E_Red Fabric			EOS 9.0.0																		EDC--C4/ Rack42																																	64						12																																																02132 74-489


			MC5TN03031			EC-1500M			OpenSystem			EC1500_Red Fabric																		16-Dec-05			EDC--A1/ AE29																																																																																							02132 74-489


			MC5IN04074			ED140			OpenSystem			SW05E_Red Fabric			EOS 9.0.0																		EDC--A1/ AE29																																	88						6																																																02132 74-489


			MC5TN03032			EC-1500M			OpenSystem			EC1500_Blue Fabric																		16-Dec-05			EDC--A1/ AF13																																																																																							02132 74-493


			MC5IN04072			ED140			OpenSystem			SW06E_Blue Fabric			EOS 9.0.0																		EDC--A1/ AF13																																	88						6																																																02132 74-493


			MC5TN02787			EC-1500M			OpenSystem			EC1500 SRDF Black																		16-Dec-05			EDC--A4 / S19																																																																																							02132 74-442


			MC5FJ21597			ED64			OpenSystem			SW92E_SRDF Black			EOS 9.0.0																		EDC--A4 / S19																																	28						2																																																02132 74-442


			MC5TN02786			EC-1500M			OpenSystem			EC1500 SRDF Green																		16-Dec-05			EDC--C4 / C20																																																																																							02132 74-436


			MC5FJ21598			ED64			OpenSystem			SW91E_SRDF Green			EOS 9.0.0																		EDC--C4 / C20																																	28						2																																																02132 74-436


			CK287970476			DMX800			Stratus			Stratus Master			5670 96 88									0478			Raid0/Raid1			8-Apr-04			EDC--A4/ 148									24			11																																	4																		2									2															02132 74-476





Specht, Andreas,:


Specht, Andreas,:


Specht, Andreas,:





Installed Base IXE 4076231 


												Citigroup Germany      IXE-Düsseldorf #4076231																																																																																																												Date : 28. May  2007


			Serial No			Model			Platform			Label			Current Code level			Target Code level			Lastest City Certified Code level			RDF			Protection			HW Installed Date			Location			Disk Type																		Total disk slots			Centera						Switch Ports									used as ISL			Director Type																					RDF-Ports			Cache Size ( Qty )																					Modem Number


																																				4			9			73			146			XX			Hot Spare						A- Node			2GB Node			1 GB			2 GB			4 GB						EF2 FA2			DAF			EF4			SA			FA-2			FA-4			FA-8						256M			2G			4G			8G			16G			32G			XX


			CK285701910			8830			AS400			Slave ECBA&ECBC			5568 6726			5568.68.28						0245			Host mir			29-Sep-05			IXE--AX35									96									0																																				8									2									4															0211 17522-357


			CK285702180			8830			AS400			IXE-ECBA			5568 6726			5568.68.28						2330			Host mir			8-Jun-05			IXE--AX39									130									0																																	4			4									2												4												0211 17522-362


			MC5R1001241			DS4700M			AS400			Tape SAN SW3			EOS 9.00.00															8-May-06			IXE--AX31																																	2			22			2																																																not monitored


			MC5R1001151			DS4700M			AS400			Tape SAN SW4			EOS 9.00.00															8-May-06			IXE--AX32																																	2			22			2																																																not monitored


			BRCV020060634			DS-16B2			AS400/Stratus			Stratus_SW3			3.1.2a															7-Jun-05			IXE--S30																																	16						2																																																not monitored


			BRCV020060681			DS-16B2			AS400/Stratus			Stratus_SW4			3.1.2a															7-Jun-05			IXE--S30																																	16						2																																																not monitored


			CK287460642			DMX1000			Mainframe			DMX1000 UAT Slave			5671 5560			5671.60.65						0620			Raid5(7+1)			10-Sep-05			IXE--AE46												144						0																														4									2						4												4												0211 17522-355


			CK287750797			DMX2000			Mainframe			DMX2000 Prod Slave			5671 5560			5671.60.65						0782/0944			Raid0/BCV			18-Sep-05			IXE--R3												288						0																														4									2						8												4			4									0211 17522-307


			CK290100944			DMX3-2500			Mainframe			MVS Slave2 PAT new			5771 9299			57719410						0797/1689			Raid5(3+1)			7-Sep-06			IXE--AT32																																										2						2															4												2						4						0211 17522-367


						DMX3-2500			Mainframe			(Disk Bay 1A)																		7-Sep-06			IXE--AT30												209						5


						DMX3-2500			Mainframe			(Disk Bay 2A)																		12-Jan-07			IXE--AT29												180


			CK290101689			DMX3-2500			Mainframe			DMX3  Prod Slave			5771 9299			57719410						1465/0944			Raid0/BCV			12-Jan-07			IXE--BK06																																																4									2						8																								0211 17522369


						DMX3-2500			Mainframe			(Disk Bay 1A)																		12-Jan-07			IXE--BK05												144


						DMX3-2500			Mainframe			(Disk Bay 2A)																		12-Jan-07			IXE--BK04												133


			MC51001733R			DS4700M			Mainframe			MVS SRDF_SW3			EOS 9.00.00															13-Oct-06			IXE--R6																																	4			20			4																																																0211 17522-301


			MC51001736R			DS4700M			Mainframe			MVS_SRDF_SW4			EOS 9.00.00															13-Oct-06			IXE--AE47																																	4			20			4																																																0211 17522-354


			MC5TN01621			EC-1500M			Mainframe			Ficon Cab F3																		22-Jun-05			IXE--R6																																																																																							0211 17522-301


			MC5FJ20792			ED64			Mainframe			Ficon SW63			EOS 9.0.0															22-Jun-05			IXE--R6																																	48						8																																																0211 17522-301


			MC5TN02538			EC-1500M			Mainframe			Ficon Cab F4																		22-Jun-05			IXE--AE47																																																																																							0211 17522-354


			MC5FJ21784			ED64			Mainframe			Ficon SW64			EOS 9.0.0															22-Jun-05			IXE--AE47																																	48						8																																																0211 17522-354


			CK287461256			DMX1000			OpenSystem			DMX3X			5670 94 84									no			Raid1			20-May-05			IXE--AC2												142						0																																							6																		4												0211 17522-314


			CK287750754			DMX2000			OpenSystem			DMX2X			5670 94 84									0735			Raid0/BCV			26-May-05			IXE--AG3												218						2																																							8						12												4												0211 17522-310


			CK287750758			DMX2000			OpenSystem			DMX1X			5670 94 84									0302			Raid0/BCV			26-May-05			IXE--AP57												202						2																																							8						6												4												0211 1756726


			CK287751503			DMX2000			OpenSystem			DMX5X			5670 94 84									no			Raid1			14-Sep-05			IXE--AC3												288						0																																							8																		8												0211 17522-365


			CK287890758			DMX3000			OpenSystem			DMX4X			5670 94 84									no			Raid0/BCV			9-Oct-05			IXE--AC7												338						2																																							8						4												8												0211 17522-364


			MC5TN02127			EC-1500M			OpenSystem			EC1500_Red Fabric																		23-May-05			IXE--AG2																																																																																							0211 17522-311


			MC5IN03209			ED140			OpenSystem			SW01X_Red Fabric			EOS 9.0.0																		IXE--AG2																																	128						6


			MC5IN04069			ED140			OpenSystem			SW03X_Red Fabric			EOS 9.0.0																		IXE--AG2																																	88						12


			MC5IN04070			ED140			OpenSystem			SW05X_Red Fabric			EOS 9.0.0																		IXE--AG2																																	88						6


			MC5TN02128			EC-1500M			OpenSystem			EC1500_BLue Fabric																		23-May-05			IXE--AP56																																																																																							0211 1675563


			MC5IN03210			ED140			OpenSystem			SW02X_Blue Fabric			EOS 9.0.0																		IXE--AP56																																	128						6


			MC5IN04067			ED140			OpenSystem			SW04X_Blue Fabric			EOS 9.0.0																		IXE--AP56																																	88						12


			MC5IN04068			ED140			OpenSystem			SW06X_Blue Fabric			EOS 9.0.0																		IXE--AP56																																	88						6


			MC5TN02785			EC-1500M			OpenSystem			EC1500 SRDF Green																		15-Sep-05			IXE--AC5																																																																																							0211 17522-366


			MC5FJ21599			ED64			OpenSystem			SW91X_SRDF Green			EOS 9.0.0																		IXE--AC5																																	28						2


			MC5TN02784			EC-1500M			OpenSystem			EC1500 SRDF Black																		15-Sep-05			IXE--AE53																																																																																							0211 17522-368


			MC5FJ21600			ED64			OpenSystem			SW92X_SRDF Black			EOS 9.0.0																		IXE--AE53																																	28						2


			CK287970478			DMX800			Stratus			Stratus Slave			5670 96 88									0476			Raid0/Raid1			18-Aug-05			IXE--S31									24			55																																	4																		2									2															0211 17522-351





Specht, Andreas,:





FDC 8962443


			








PL Goleszowska 3878336


															Citi PL Goleszowska 3878336 CE Gutowski_Michal@emc.com																																																																																																									Date : dd/mm/yyyy


			Serial No			Model			Type			Platform			Label			Current Code level			RDF			Protection			HW Installed Date			Location			Cabinet			Disk Type																		Total disk slots			Centera						Switch Ports									used as ISL			Director Type																					RDF-Ports			Cache Size ( Qty )																					Modem Number


																																				4			9			73			146			XX			Hot Spare						A- Node			2GB Node			1 GB			2 GB			4 GB						XX			DAF			EF			SA			FA-2			FA-4			FA-8						256M			2GB			4GB			8GB			16GB			32GB			XX


			CK200053810059			CNR4N3MBAG4			Centera			LAN			centera_PL_01G			3.1.3-2292-936-20444									Monday, July 31, 2006																																																																																													None Not Certified


			CK200042100431			CNRRK8NG3			Centera			LAN			centera_PL_01G			3.1.3-2292-936-20444									Sunday, August 01, 2004																																																																																													None Not Certified





Specht, Andreas,:





PL Senatorska 3878335


															Citi PL Senatorska 3878335 CE Gutowski_Michal@emc.com																																																																																																									Date : 30/03/2007


			Serial No			Model			Type			Platform			Label			Current Code level			RDF			Protection			HW Installed Date			Location			Cabinet			Disk Type																		Total disk slots			Centera						Switch Ports									used as ISL			Director Type																					RDF-Ports			Cache Size ( Qty )																					Modem Number


																																				4			9			73			146			XX			Hot Spare						A- Node			2GB Node			1 GB			2 GB			4 GB						XX			DAF			EF			SA			FA-2			FA-4			FA-8						256M			2GB			4GB			8GB			16GB			32GB			XX


			CK200054900293			CNR4N3MBAG4			Centera			LAN			centera_PL_01S			3.1.3-2292-936-20444									31-Jul-06																																																																																													None Not Certified


			CK200042100432			CNRRK8NG3			Centera			LAN			centera_PL_02S			3.1.3-2292-936-20444									1-Aug-04																																																																																													None Not Certified





Specht, Andreas,:





CH Enge 83733


															Citi CH Enge 83733 CE matter_roland@emc.com																																																																																																									Date : 30/03/2007


			Serial No			Model			Type			Platform			Label			Current Code level			RDF			Protection			HW Installed Date			Location			Cabinet			Disk Type																		Total disk slots			Centera						Switch Ports									used as ISL			Director Type																					RDF-Ports			Cache Size ( Qty )																					Modem Number


																																				4			9			73			146			XX			Hot Spare						A- Node			2GB Node			1 GB			2 GB			4 GB						XX			DAF			EF			SA			FA-2			FA-4			FA-8						256M			2GB			4GB			8GB			16GB			32GB			XX


			CK200053010120			CNR4NFBAG4			Centera			LAN			centera_CH_01E			3.1.3-2292-936-20444									25-Jun-06																																																																																													None Not Certified





Specht, Andreas,:





CH Reitergasse 89964


															Citi CH Reitergasse 89964 CE matter_roland@emc.com ?																																																																																																									Date : 30/03/2007


			Serial No			Model			Type			Platform			Label			Current Code level			RDF			Protection			HW Installed Date			Location			Cabinet			Disk Type																		Total disk slots			Centera						Switch Ports									used as ISL			Director Type																					RDF-Ports			Cache Size ( Qty )																					Modem Number


																																				4			9			73			146			XX			Hot Spare						A- Node			2GB Node			1 GB			2 GB			4 GB						XX			DAF			EF			SA			FA-2			FA-4			FA-8						256M			2GB			4GB			8GB			16GB			32GB			XX


			CK200054900163			CNR4NFBAG4			Centera			LAN			centera_CH_01R			3.1.3-2292-936-20444									26-May-06																																																																																													None Not Certified





Specht, Andreas,:





TR Tekfen 5288586


															Citi TR Tekfen 5288586 CE koc_cemal@emc.com																																																																																																									Date : 30/03/2007


			Serial No			Model			Type			Platform			Label			Current Code level			RDF			Protection			HW Installed Date			Location			Cabinet			Disk Type																		Total disk slots			Centera						Switch Ports									used as ISL			Director Type																					RDF-Ports			Cache Size ( Qty )																					Modem Number


																																				4			9			73			146			XX			Hot Spare						A- Node			2GB Node			1 GB			2 GB			4 GB						XX			DAF			EF			SA			FA-2			FA-4			FA-8						256M			2GB			4GB			8GB			16GB			32GB			XX


			CK200054900292			CNR4N3MBAG4			Centera			LAN			centera_TK_01T			3.1.3-2292-936-20444									8-Sep-06																																																																																													None Not Certified





Specht, Andreas,:





TR Yilmaz 5215402


															Citi TR Yilmaz 5215402   koc_cemal@emc.com																																																																																																									Date : dd/mm/yyyy


			Serial No			Model			Type			Platform			Label			Current Code level			RDF			Protection			HW Installed Date			Location			Cabinet			Disk Type																		Total disk slots			Centera						Switch Ports									used as ISL			Director Type																					RDF-Ports			Cache Size ( Qty )																					Modem Number


																																				4			9			73			146			XX			Hot Spare						A- Node			2GB Node			1 GB			2 GB			4 GB						XX			DAF			EF			SA			FA-2			FA-4			FA-8						256M			2GB			4GB			8GB			16GB			32GB			XX


			CK200054900294			CNR4N3MBAG4			Centera			LAN			centera_TK_01Y			3.1.3-2292-936-20444									9-Aug-06																																																																																													None Not Certified





Specht, Andreas,:
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_1287822880.xls
Sheet1

		SR Number		Party		PartyNo		Days Since Open		Days Since Update		Creation Type		SR Title		SR Type		Family		Serial Number		SR Status		Severity		SR Owner Group		SR Owner Name		Task Number		Task Assignee		Instance Number		District		Country		Maintained By		Model		Months Since Update		Open Date		Part Type		Primary CE		Problem Code		Product		Region		SAC Manager Email		SAM		Task Title		Task Type		Update Date		Weeks Since Update

		22441628		Citigroup		2905529		253		4		PHONE		Connectrix Manager Upgrade		Upgrade		CONNECTRIX		MC5TN01412		Open - Research		S3		32230 AM CS District		Brister, Terry		3774850				7476362		32230		United Kingdom				900-620-001		0		27 Feb 2008 08:36		EMC ASSEMBLY		Brister, Terry						32000		okeeffe_christine@emc.com		Rodell, Graham				Install/Upgrade Prep		02 Nov 2008 13:03		0

		22441822		Citigroup		2905529		253		29		PHONE		Connectrix Manager Upgrade		Upgrade		CONNECTRIX		MC5TN01411		Open - Research		S3		32230 AM CS District		Brister, Terry		3774896				7476295		32230		United Kingdom				900-620-001		0		27 Feb 2008 08:47		EMC ASSEMBLY		Brister, Terry						32000		okeeffe_christine@emc.com		Rodell, Graham				Install/Upgrade Prep		08 Oct 2008 11:16		4

		22441852		Citigroup		2905529		253		4		PHONE		Connectrix Manager Upgrade		Upgrade		CONNECTRIX		MC5TN01563		Open - Re-Open		S3		32230 AM CS District		Brister, Terry		5546759		Brister, Terry		8612265		32230		United Kingdom				900-620-001		0		27 Feb 2008 08:49		EMC ASSEMBLY		Brister, Terry						32000		okeeffe_christine@emc.com		Rodell, Graham				Install/Upgrade Prep		02 Nov 2008 12:59		0

		22441852		Citigroup		2905529		253		4		PHONE		Connectrix Manager Upgrade		Upgrade		CONNECTRIX		MC5TN01563		Open - Re-Open		S3		32230 AM CS District		Brister, Terry		5762633				8612265		32230		United Kingdom				900-620-001		0		27 Feb 2008 08:49		EMC ASSEMBLY		Brister, Terry						32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		02 Nov 2008 12:59		0

		22441890		Citigroup		2234199		253		29		PHONE		Connectrix Manager Upgrade		Upgrade		CONNECTRIX		MC5TN01415		Open - Research		S3		32230 AM CS District		Brister, Terry		3774683				7476538		32230		United Kingdom				900-620-001		0		27 Feb 2008 08:50		EMC ASSEMBLY		Brister, Terry						32000		okeeffe_christine@emc.com		Rodell, Graham				Install/Upgrade Prep		08 Oct 2008 11:25		4

		22442028		Citigroup		2905529		253		29		PHONE		Connectrix Manager Upgrade		Upgrade		CONNECTRIX		MC5TN01559		Open - Research		S3		32230 AM CS District		Brister, Terry		3774776				8611945		32230		United Kingdom				900-620-001		0		27 Feb 2008 09:05		EMC ASSEMBLY		Brister, Terry						32000		okeeffe_christine@emc.com		Rodell, Graham				Install/Upgrade Prep		08 Oct 2008 11:28		4

		22442028		Citigroup		2905529		253		29		PHONE		Connectrix Manager Upgrade		Upgrade		CONNECTRIX		MC5TN01559		Open - Research		S3		32230 AM CS District		Brister, Terry		4802804		Brister, Terry		8611945		32230		United Kingdom				900-620-001		0		27 Feb 2008 09:05		EMC ASSEMBLY		Brister, Terry						32000		okeeffe_christine@emc.com		Rodell, Graham				Install/Upgrade		08 Oct 2008 11:28		4

		22442438		Citigroup		2234199		253		29		PHONE		Connectrix Manager Upgrade		Upgrade		CONNECTRIX		MC5TN01414		Open - Research		S3		32230 AM CS District		Brister, Terry		3774995		Brister, Terry		7476471		32230		United Kingdom				900-620-001		0		27 Feb 2008 09:29		EMC ASSEMBLY		Brister, Terry		Upgrade				32000		okeeffe_christine@emc.com		Rodell, Graham				Install/Upgrade Prep		08 Oct 2008 11:31		4

		22442438		Citigroup		2234199		253		29		PHONE		Connectrix Manager Upgrade		Upgrade		CONNECTRIX		MC5TN01414		Open - Research		S3		32230 AM CS District		Brister, Terry		4822409				7476471		32230		United Kingdom				900-620-001		0		27 Feb 2008 09:29		EMC ASSEMBLY		Brister, Terry		Upgrade				32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		08 Oct 2008 11:31		4

		22442542		Citigroup		2234199		253		29		PHONE		Connectrix Manager Upgrade		Upgrade		CONNECTRIX		MC5TN01558		Open - Research		S3		32230 AM CS District		Brister, Terry		4332981				8611871		32230		United Kingdom				900-620-001		0		27 Feb 2008 09:34		EMC ASSEMBLY		Brister, Terry		Upgrade				32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		08 Oct 2008 11:34		4

		22442634		Citigroup		2234199		253		29		PHONE		Connectrix Manager Upgrade		Upgrade		CONNECTRIX		MC5TN01561		Open - Research		S3		32230 AM CS District		Brister, Terry		3775145		Brister, Terry		8612172		32230		United Kingdom				900-620-001		0		27 Feb 2008 09:39		EMC ASSEMBLY		Brister, Terry		Upgrade				32000		okeeffe_christine@emc.com		Rodell, Graham				Install/Upgrade Prep		08 Oct 2008 11:37		4

		22990902		Citigroup		2905529		217		3		PHONE		CK200061900567		Hardware		CENTERA		CK200061900567		Open - Research		S2		32800 RXS CS District				4620142				14406756		32230		United Kingdom		Unisys ASP CS District		100-580-302		0		03 Apr 2008 03:50		EMC ASSEMBLY		Brister, Terry		Corrective Maintenance				32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		03 Nov 2008 06:23		0

		24539338		Citigroup		2905529		120		22		PHONE		Connectrix Manager Upgrade		Upgrade		CONNECTRIX		MC5TN01559		Open - Hibernating		S5		32230 AM CS District		Mohammed, Qasim		4841515				8611945		32230		United Kingdom				900-620-001		0		09 Jul 2008 10:00		EMC ASSEMBLY		Brister, Terry		Upgrade				32000		okeeffe_christine@emc.com		Rodell, Graham				Install/Upgrade		15 Oct 2008 09:34		3

		24539346		Citigroup		2905529		120		22		PHONE		Connectrix Manager Upgrade		Upgrade		CONNECTRIX		MC5TN01412		Open - Hibernating		S5		32230 AM CS District		Mohammed, Qasim		4841517				7476362		32230		United Kingdom				900-620-001		0		09 Jul 2008 10:00		EMC ASSEMBLY		Brister, Terry		Upgrade				32000		okeeffe_christine@emc.com		Rodell, Graham				Install/Upgrade		15 Oct 2008 09:37		3

		24539346		Citigroup		2905529		120		22		PHONE		Connectrix Manager Upgrade		Upgrade		CONNECTRIX		MC5TN01412		Open - Hibernating		S5		32230 AM CS District		Mohammed, Qasim		5601784		Mohammed, Qasim		7476362		32230		United Kingdom				900-620-001		0		09 Jul 2008 10:00		EMC ASSEMBLY		Brister, Terry		Upgrade				32000		okeeffe_christine@emc.com		Rodell, Graham				Install/Upgrade		15 Oct 2008 09:37		3

		24539450		Citigroup		2234199		120		22		PHONE		CM Upgrade		Upgrade		CONNECTRIX		MC5TN01414		Open - Hibernating		S5		32230 AM CS District		Mohammed, Qasim		4841558				7476471		32230		United Kingdom				900-620-001		0		09 Jul 2008 10:05		EMC ASSEMBLY		Brister, Terry		Upgrade				32000		okeeffe_christine@emc.com		Rodell, Graham				Install/Upgrade		15 Oct 2008 09:50		3

		24539450		Citigroup		2234199		120		22		PHONE		CM Upgrade		Upgrade		CONNECTRIX		MC5TN01414		Open - Hibernating		S5		32230 AM CS District		Mohammed, Qasim		5601900		Mohammed, Qasim		7476471		32230		United Kingdom				900-620-001		0		09 Jul 2008 10:05		EMC ASSEMBLY		Brister, Terry		Upgrade				32000		okeeffe_christine@emc.com		Rodell, Graham				Install/Upgrade		15 Oct 2008 09:50		3

		24859998		Citigroup		2905529		100		8		WEB		Switch greyed out in Connectrix Manager GUI		Hardware		CONNECTRIX		MC5FJ07236		Open - Request to Close		S3		32230 AM CS District		Brister, Terry		4998469				2621646		32230		United Kingdom				100-620-010		0		29 Jul 2008 09:06		EMC ASSEMBLY		Brister, Terry						32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		29 Oct 2008 06:41		1

		25011378		Citigroup		2905529		91		3		WEB		WLA data is not being collected for several switches		Software		ECC		12V945050000417		Open - Hibernating		S3		SS Core Intel Super Standard		Coffey, Seamus A		5369554				2606671		32230		United Kingdom				118032083		0		07 Aug 2008 11:46		EMC ASSEMBLY		Brister, Terry						32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		03 Nov 2008 10:09		0

		25011378		Citigroup		2905529		91		3		WEB		WLA data is not being collected for several switches		Software		ECC		12V945050000417		Open - Hibernating		S3		SS Core Intel Super Standard		Coffey, Seamus A		5369738				2606671		32230		United Kingdom				118032083		0		07 Aug 2008 11:46		EMC ASSEMBLY		Brister, Terry						32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		03 Nov 2008 10:09		0

		25255030		Citigroup		2234199		75		8		Dialhome		SymmCK290100940 308.04E0.12		Hardware		SYMMETRIX		CK290100940		Open - Research		S7L		32230 AM CS District				5199545		Brister, Terry		22072094		32230		United Kingdom				900-885-011		0		23 Aug 2008 07:27		EMC ASSEMBLY		Brister, Terry						32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		29 Oct 2008 06:37		1

		25296438		Citigroup		2234199		72		17		PHONE		SymmCK287890587 204.044A.AD		Hardware		SYMMETRIX		CK287890587		Open - Cust. Action Req.		S3		32230 AM CS District		Mohammed, Qasim		5220200		Mohammed, Qasim		9534798		32230		United Kingdom				900-818-800		0		26 Aug 2008 09:01		EMC ASSEMBLY		Brister, Terry						32000		okeeffe_christine@emc.com		Rodell, Graham				Field Activity		20 Oct 2008 11:34		2

		25331540		Citibank Handlowy		3878335		70		2		WEB		CitiSenatorska Centera - IC checks for Ophaned, Lazarus and Over protected CLIPS		Hardware		CENTERA		CK200054900293		Open - Unassigned		S2		33740 AM CS District		Gutowski, Michal		5240142				14577708		33740		Poland				100-580-016		0		28 Aug 2008 11:30		EMC ASSEMBLY		Moczulski, Rafal						33000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		04 Nov 2008 12:27		0

		25573628		Citibank Privatkunden AG citigroup		2385116		52		28		PHONE		CCA Test Request, DMX3 S/N 1465		Upgrade		SYMMETRIX		CK290101465		Open - Field Activity		S5		34140 AM CS District		Prieditis, Egils		5362526				27247310		34140		Germany		FSC Germany ASP		900-885-011		0		15 Sep 2008 10:02		EMC ASSEMBLY		Prieditis, Egils		Upgrade				34000		okeeffe_christine@emc.com		Specht, Andreas				CCA Data Entry		09 Oct 2008 11:25		4

		25696390		Citibank citigroup		4076231		44		5		PHONE		missing units		Hardware		SYMMETRIX		CK285702180		Open - Field Activity		S3		34140 AM CS District		Prieditis, Egils		5426235				3376496		34140		Germany		FSC Germany ASP		900-818-363		0		23 Sep 2008 09:42		EMC ASSEMBLY		Prieditis, Egils						34000		okeeffe_christine@emc.com		Specht, Andreas				Corrective Maintenance		01 Nov 2008 13:48		0

		25696390		Citibank citigroup		4076231		44		5		PHONE		missing units		Hardware		SYMMETRIX		CK285702180		Open - Field Activity		S3		34140 AM CS District		Prieditis, Egils		5582071				3376496		34140		Germany		FSC Germany ASP		900-818-363		0		23 Sep 2008 09:42		EMC ASSEMBLY		Prieditis, Egils						34000		okeeffe_christine@emc.com		Specht, Andreas				Corrective Maintenance		01 Nov 2008 13:48		0

		25696390		Citibank citigroup		4076231		44		5		PHONE		missing units		Hardware		SYMMETRIX		CK285702180		Open - Field Activity		S3		34140 AM CS District		Prieditis, Egils		5582076		Prieditis, Egils		3376496		34140		Germany		FSC Germany ASP		900-818-363		0		23 Sep 2008 09:42		EMC ASSEMBLY		Prieditis, Egils						34000		okeeffe_christine@emc.com		Specht, Andreas				Corrective Maintenance		01 Nov 2008 13:48		0

		25696390		Citibank citigroup		4076231		44		5		PHONE		missing units		Hardware		SYMMETRIX		CK285702180		Open - Field Activity		S3		34140 AM CS District		Prieditis, Egils		5758650		Prieditis, Egils		3376496		34140		Germany		FSC Germany ASP		900-818-363		0		23 Sep 2008 09:42		EMC ASSEMBLY		Prieditis, Egils						34000		okeeffe_christine@emc.com		Specht, Andreas				Corrective Maintenance		01 Nov 2008 13:48		0

		25742320		Citigroup		2234087		41		41		PHONE		Add QPM Card		Upgrade		CONNECTRIX		MC5FJ05004		Open - Unassigned		S3		32230 AM CS District		Morgan, Dave		5450026		Morgan, Dave		4261335		32230		United Kingdom				002-002488-000		1		26 Sep 2008 03:44		EMC ASSEMBLY		Brister, Terry		Upgrade				32000		okeeffe_christine@emc.com		Rodell, Graham				Install/Upgrade Prep		26 Sep 2008 03:46		5

		25773044		Citibank Privatkunden AG citigroup		2385116		39		8		Dialhome		10/07/08 discuss issue with Torsten Rath		Hardware		CENTERA		CK200062000592		Open - Research		S2		Bull Germany ASP				5465864				14484322		34140		Germany		Bull Germany ASP		100-580-302		0		28 Sep 2008 21:49		EMC ASSEMBLY		Prieditis, Egils		Corrective Maintenance				34000		okeeffe_christine@emc.com		Specht, Andreas				Remote/Triage Maintenance		29 Oct 2008 11:17		1

		25792900		Citigroup		2905529		37		8		Dialhome		SymmCK287890293 00.072F.FF 00.072F.03		Hardware		SYMMETRIX		CK287890293		Open - Research		S7M		32230 AM CS District				5480948		Brister, Terry		6952199		32230		United Kingdom				900-818-800		0		30 Sep 2008 02:23		EMC ASSEMBLY		Brister, Terry						32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		29 Oct 2008 06:31		1

		25883724		Citibank citigroup		4076231		31		5		PHONE		planungs meeting		Hardware		SYMMETRIX		CK285702180		Open - Field Activity		S5		34140 AM CS District		Prieditis, Egils		5524651				3376496		34140		Germany		FSC Germany ASP		900-818-363		0		06 Oct 2008 06:39		EMC ASSEMBLY		Prieditis, Egils		Corrective Maintenance				34000		okeeffe_christine@emc.com		Specht, Andreas				Corrective Maintenance		01 Nov 2008 13:57		0

		25886756		Citigroup		2234199		31		8		FCO		FCO #F092208FO: PN 100-562-515 SN CK200081000919		FCO		CLARIION		CK200081000919		Open - Field Activity		S5		Unisys ASP CS District				5526865				43465828		32230		United Kingdom		Unisys ASP CS District		100-562-515		0		06 Oct 2008 09:51		EMC ASSEMBLY		Brister, Terry		FCO				32000		okeeffe_christine@emc.com		Rodell, Graham				FCO - Other		29 Oct 2008 12:45		1

		25899282		CITIBANK YILMAZ PLAZA		5215402		30		13		Dialhome		Prod: CENTERA S/N: CK200054900294		Hardware		CENTERA		CK200054900294		Open - Research		S3		31540 AM CS District		Bayraktar, Cenk		5534584				13489128		31540		Turkey				100-580-016		0		07 Oct 2008 02:20		EMC ASSEMBLY		Koc, Cemal						31000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		24 Oct 2008 09:15		1

		25902844		Citigroup		2234199		30		30		PHONE		Check Dial Home and VRA Status		Hardware		SYMMETRIX		CK290100940		Open - Field Activity		S5		32230 AM CS District		Atkinson, Shaun		5535666		Atkinson, Shaun		22072094		32230		United Kingdom				900-885-011		1		07 Oct 2008 07:55		EMC ASSEMBLY		Brister, Terry						32000		okeeffe_christine@emc.com		Rodell, Graham				Field Activity		07 Oct 2008 07:57		4

		25904240		Citigroup		2905529		30		3		PHONE		Integrity Check never completes. 26 out of 42 nodes resets FilePool		Hardware		CENTERA		CK200061900567		Open - Field Activity		S2		32800 RXS CS District		O'Connell, Maurice		5536277				14406756		32230		United Kingdom		Unisys ASP CS District		100-580-302		0		07 Oct 2008 09:17		EMC ASSEMBLY		Brister, Terry						32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		03 Nov 2008 06:26		0

		25938828		Citigroup		2234199		29		22		FCO		FCO #F082508FE: PN 900-885-212 SN CK290300652		FCO		SYMMETRIX		CK290300652		Open - Field Activity		S5		32230 AM CS District				5552730		Brister, Terry		43272139		32230		United Kingdom				900-885-212		0		08 Oct 2008 15:08		EMC ASSEMBLY		Brister, Terry		FCO				32000		okeeffe_christine@emc.com		Rodell, Graham				FCO - Other		15 Oct 2008 09:23		3

		25938832		Citigroup		2234199		29		22		FCO		FCO #F082508FE: PN 900-885-212 SN CK290300728		FCO		SYMMETRIX		CK290300728		Open - Field Activity		S5		32230 AM CS District				5552731		Brister, Terry		43272084		32230		United Kingdom				900-885-212		0		08 Oct 2008 15:08		EMC ASSEMBLY		Brister, Terry		FCO				32000		okeeffe_christine@emc.com		Rodell, Graham				FCO - Other		15 Oct 2008 09:23		3

		25938834		Citigroup		2234199		29		22		FCO		FCO #F082508FE: PN 900-885-212 SN CK290300757		FCO		SYMMETRIX		CK290300757		Open - Field Activity		S5		32230 AM CS District				5552732		Brister, Terry		44780890		32230		United Kingdom				900-885-212		0		08 Oct 2008 15:08		EMC ASSEMBLY		Brister, Terry		FCO				32000		okeeffe_christine@emc.com		Rodell, Graham				FCO - Other		15 Oct 2008 09:23		3

		25968008		Citigroup		2905529		27		7		PHONE		cust call		Hardware		SYMMETRIX		CK290101136		Open - Re-Open		S2		32230 AM CS District		Brister, Terry		5570632				22093764		32230		United Kingdom				900-885-011		0		10 Oct 2008 14:00		EMC ASSEMBLY		Brister, Terry		Corrective Maintenance				32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		30 Oct 2008 07:39		1

		25981164		CITIBANK YILMAZ PLAZA		5215402		26		25		Dialhome		Customers issues : Customer Refused		Hardware		CENTERA		CK200054900294		Open - Research		S3		31540 AM CS District				5572922				13489128		31540		Turkey				100-580-016		0		11 Oct 2008 16:37		EMC ASSEMBLY		Koc, Cemal						31000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		12 Oct 2008 03:51		3

		25997282		Citigroup		2905529		24		2		PHONE		CUST CALL || FOX1202H3P2 || LINE CARD UNABLE TO COMMUNICATE WITH PORT		Hardware		CONNECTRIX		FOX1202H3P2		Open - Research		S2		SS Core Infra Services Standard		O'Sullivan, Pat J						42645700		32230		United Kingdom				DS-C9513		0		13 Oct 2008 07:41		EMC COMPONENT		Brister, Terry						32000		okeeffe_christine@emc.com		Rodell, Graham						04 Nov 2008 03:27		0

		25999796		Citibank Privatkunden AG citigroup		2385116		24		24		PHONE		health check		Hardware		SYMMETRIX		CK287970476		Open - Field Activity		S5		34140 AM CS District		Prieditis, Egils		5581976				5542406		34140		Germany		FSC Germany ASP		900-880-201		0		13 Oct 2008 10:37		EMC ASSEMBLY		Prieditis, Egils		Corrective Maintenance				34000		okeeffe_christine@emc.com		Specht, Andreas				Corrective Maintenance		13 Oct 2008 10:45		3

		26017438		Citigroup		2905529		23		2		PHONE		McData: Cust call//1136//DMX-3//>Host reporting FSCSI errors		Hardware		SYMMETRIX		CK290101136		Open - Cust. Action Req.		S2		32230 AM CS District		Mohammed, Qasim		5594226				22093764		32230		United Kingdom				900-885-011		0		14 Oct 2008 11:59		EMC ASSEMBLY		Brister, Terry		Corrective Maintenance				32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		04 Nov 2008 08:06		0

		26017438		Citigroup		2905529		23		2		PHONE		McData: Cust call//1136//DMX-3//>Host reporting FSCSI errors		Hardware		SYMMETRIX		CK290101136		Open - Cust. Action Req.		S2		32230 AM CS District		Mohammed, Qasim		5597805				22093764		32230		United Kingdom				900-885-011		0		14 Oct 2008 11:59		EMC ASSEMBLY		Brister, Terry		Corrective Maintenance				32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		04 Nov 2008 08:06		0

		26017438		Citigroup		2905529		23		2		PHONE		McData: Cust call//1136//DMX-3//>Host reporting FSCSI errors		Hardware		SYMMETRIX		CK290101136		Open - Cust. Action Req.		S2		32230 AM CS District		Mohammed, Qasim		5599585				22093764		32230		United Kingdom				900-885-011		0		14 Oct 2008 11:59		EMC ASSEMBLY		Brister, Terry		Corrective Maintenance				32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		04 Nov 2008 08:06		0

		26017438		Citigroup		2905529		23		2		PHONE		McData: Cust call//1136//DMX-3//>Host reporting FSCSI errors		Hardware		SYMMETRIX		CK290101136		Open - Cust. Action Req.		S2		32230 AM CS District		Mohammed, Qasim		5599720				22093764		32230		United Kingdom				900-885-011		0		14 Oct 2008 11:59		EMC ASSEMBLY		Brister, Terry		Corrective Maintenance				32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		04 Nov 2008 08:06		0

		26017438		Citigroup		2905529		23		2		PHONE		McData: Cust call//1136//DMX-3//>Host reporting FSCSI errors		Hardware		SYMMETRIX		CK290101136		Open - Cust. Action Req.		S2		32230 AM CS District		Mohammed, Qasim		5655942				22093764		32230		United Kingdom				900-885-011		0		14 Oct 2008 11:59		EMC ASSEMBLY		Brister, Terry		Corrective Maintenance				32000		okeeffe_christine@emc.com		Rodell, Graham				Collaboration		04 Nov 2008 08:06		0

		26017438		Citigroup		2905529		23		2		PHONE		McData: Cust call//1136//DMX-3//>Host reporting FSCSI errors		Hardware		SYMMETRIX		CK290101136		Open - Cust. Action Req.		S2		32230 AM CS District		Mohammed, Qasim		5675678		Mohammed, Qasim		22093764		32230		United Kingdom				900-885-011		0		14 Oct 2008 11:59		EMC ASSEMBLY		Brister, Terry		Corrective Maintenance				32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		04 Nov 2008 08:06		0

		26029830		Citigroup		2234199		22		22		PHONE		Citigroup systems audit		Hardware		SYMMETRIX		CK290100940		Open - Unassigned		S5		32230 AM CS District		Atkinson, Shaun		5600323		Atkinson, Shaun		22072094		32230		United Kingdom				900-885-011		0		15 Oct 2008 06:37		EMC ASSEMBLY		Brister, Terry		Documentation				32000		okeeffe_christine@emc.com		Rodell, Graham				Account Management		15 Oct 2008 06:39		3

		26071526		Citibank citigroup		4076231		20		10		PHONE		COB test		Hardware		SYMMETRIX		CK285701910		Open - Field Activity		S5		34140 AM CS District		Prieditis, Egils		5622578				3132941		34140		Germany		FSC Germany ASP		900-818-363		0		17 Oct 2008 10:07		EMC ASSEMBLY		Prieditis, Egils		Corrective Maintenance				34000		okeeffe_christine@emc.com		Specht, Andreas				Corrective Maintenance		27 Oct 2008 05:53		1

		26071526		Citibank citigroup		4076231		20		10		PHONE		COB test		Hardware		SYMMETRIX		CK285701910		Open - Field Activity		S5		34140 AM CS District		Prieditis, Egils		5653387				3132941		34140		Germany		FSC Germany ASP		900-818-363		0		17 Oct 2008 10:07		EMC ASSEMBLY		Prieditis, Egils		Corrective Maintenance				34000		okeeffe_christine@emc.com		Specht, Andreas				Corrective Maintenance		27 Oct 2008 05:53		1

		26071526		Citibank citigroup		4076231		20		10		PHONE		COB test		Hardware		SYMMETRIX		CK285701910		Open - Field Activity		S5		34140 AM CS District		Prieditis, Egils		5653417				3132941		34140		Germany		FSC Germany ASP		900-818-363		0		17 Oct 2008 10:07		EMC ASSEMBLY		Prieditis, Egils		Corrective Maintenance				34000		okeeffe_christine@emc.com		Specht, Andreas				Corrective Maintenance		27 Oct 2008 05:53		1

		26116694		Citigroup		2905529		17		15		PHONE		Code Upgrade		Upgrade		SYMMETRIX		SA287750096		Open - Unassigned		S3		32230 AM CS District		Brister, Terry		5643292				5304115		32230		United Kingdom				900-880-807		0		20 Oct 2008 09:10		EMC ASSEMBLY		Brister, Terry		Upgrade				32000		okeeffe_christine@emc.com		Rodell, Graham				Install/Upgrade Prep		22 Oct 2008 03:47		2

		26116728		Citigroup		2905529		17		14		PHONE		Code Upgrade		Upgrade		SYMMETRIX		CK287750200		Open - Unassigned		S3		32230 AM CS District		Brister, Terry		5643339				5644901		32230		United Kingdom				900-880-805		0		20 Oct 2008 09:12		EMC ASSEMBLY		Brister, Terry		Upgrade				32000		okeeffe_christine@emc.com		Rodell, Graham				Install/Upgrade Prep		23 Oct 2008 04:45		2

		26116750		Citigroup		2905529		17		14		PHONE		Code Upgrade		Upgrade		SYMMETRIX		CK287750442		Open - Unassigned		S3		32230 AM CS District		Brister, Terry		5643344				5077775		32230		United Kingdom				900-880-807		0		20 Oct 2008 09:13		EMC ASSEMBLY		Brister, Terry		Upgrade				32000		okeeffe_christine@emc.com		Rodell, Graham				Install/Upgrade Prep		23 Oct 2008 04:53		2

		26116796		Citigroup		2234199		17		14		PHONE		Code Upgrade		Upgrade		SYMMETRIX		SA287750125		Open - Unassigned		S3		32230 AM CS District		Brister, Terry		5643461				5305312		32230		United Kingdom				900-880-807		0		20 Oct 2008 09:16		EMC ASSEMBLY		Brister, Terry		Upgrade				32000		okeeffe_christine@emc.com		Rodell, Graham				Install/Upgrade Prep		23 Oct 2008 04:59		2

		26116802		Citigroup		2234199		17		14		PHONE		Code Upgrade		Upgrade		SYMMETRIX		SA287750122		Open - Unassigned		S3		32230 AM CS District		Brister, Terry		5643467				5493262		32230		United Kingdom				900-880-807		0		20 Oct 2008 09:17		EMC ASSEMBLY		Brister, Terry		Upgrade				32000		okeeffe_christine@emc.com		Rodell, Graham				Install/Upgrade Prep		23 Oct 2008 05:01		2

		26116818		Citigroup		2234199		17		14		PHONE		Code Upgrade		Upgrade		SYMMETRIX		CK287750383		Open - Unassigned		S3		32230 AM CS District		Brister, Terry		5643477				5074741		32230		United Kingdom				900-880-807		0		20 Oct 2008 09:18		EMC ASSEMBLY		Brister, Terry		Upgrade				32000		okeeffe_christine@emc.com		Rodell, Graham				Install/Upgrade Prep		23 Oct 2008 05:03		2

		26118892		Citigroup		2905529		17		7		WEB		No Hot Standby Module Warning		Hardware		CONNECTRIX		FOX1202H3NS		Open - Request to Close		S2		32230 AM CS District		Coton, Perry		5666446				42645657		32230		United Kingdom				DS-C9513		0		20 Oct 2008 11:10		EMC COMPONENT		Brister, Terry		Corrective Maintenance				32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		30 Oct 2008 07:22		1

		26119514		Citigroup		2905529		17		14		PHONE		install FCC agent on Unix Server unable to get started RDCFAN-MGT1		Software						Open - Relief Await Cust Veri.		S3		SS Core Intel Super Standard		Deasy, Deirdre								32230		United Kingdom						0		20 Oct 2008 11:46				Brister, Terry						32000		okeeffe_christine@emc.com		Rodell, Graham						23 Oct 2008 12:38		2

		26121136		Citigroup		2905529		17		14		PHONE		Code Upgrade		Upgrade		SYMMETRIX		CK290101150		Open - Unassigned		S3		32230 AM CS District		Brister, Terry		5646580				22100125		32230		United Kingdom				900-885-011		0		20 Oct 2008 13:17		EMC ASSEMBLY		Brister, Terry		Upgrade				32000		okeeffe_christine@emc.com		Rodell, Graham				Install/Upgrade Prep		23 Oct 2008 05:06		2

		26121152		Citigroup		2905529		17		14		PHONE		Code Upgrade		Upgrade		SYMMETRIX		CK290101136		Open - Unassigned		S3		32230 AM CS District		Brister, Terry		5646585				22093764		32230		United Kingdom				900-885-011		0		20 Oct 2008 13:17		EMC ASSEMBLY		Brister, Terry		Upgrade				32000		okeeffe_christine@emc.com		Rodell, Graham				Install/Upgrade Prep		23 Oct 2008 05:11		2

		26121218		Citigroup		2234199		17		14		PHONE		Upgrade		Upgrade		SYMMETRIX		CK290101067		Open - Unassigned		S3		32230 AM CS District		Brister, Terry		5646598				22084004		32230		United Kingdom				900-885-011		0		20 Oct 2008 13:21		EMC ASSEMBLY		Brister, Terry		Upgrade				32000		okeeffe_christine@emc.com		Rodell, Graham				Install/Upgrade Prep		23 Oct 2008 05:20		2

		26121228		Citigroup		2234199		17		14		PHONE		Upgrade		Upgrade		SYMMETRIX		CK290101081		Open - Unassigned		S3		32230 AM CS District		Brister, Terry		5646601				22088067		32230		United Kingdom				900-885-011		0		20 Oct 2008 13:21		EMC ASSEMBLY		Brister, Terry		Upgrade				32000		okeeffe_christine@emc.com		Rodell, Graham				Install/Upgrade Prep		23 Oct 2008 05:21		2

		26122526		Citigroup		2234087		17		16		Dialhome		SymmCK290103308 328.0480.71		Hardware		SYMMETRIX		CK290103308		Open - Research		S7M		32129 CM CS District		Campbell, Souad		5648417		Campbell, Souad		47998740		32230		United Kingdom				900-885-220		0		20 Oct 2008 14:44		EMC ASSEMBLY		Brister, Terry		Corrective Maintenance				32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		21 Oct 2008 08:42		2

		26122526		Citigroup		2234087		17		16		Dialhome		SymmCK290103308 328.0480.71		Hardware		SYMMETRIX		CK290103308		Open - Research		S7M		32129 CM CS District		Campbell, Souad		5648765				47998740		32230		United Kingdom				900-885-220		0		20 Oct 2008 14:44		EMC ASSEMBLY		Brister, Terry		Corrective Maintenance				32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		21 Oct 2008 08:42		2

		26148836		Citibank Privatkunden AG citigroup		2385116		15		6		PHONE		TEST SCENARIO RDF SWAP WITH EST BCV/R1		Administrative		SYMMETRIX		CK287460620		Open - Research		S5		34810 RXS CS District		Van Yperen, Hans		5661072				6887165		34140		Germany		FSC Germany ASP		900-840-803		0		22 Oct 2008 02:53		EMC ASSEMBLY		Prieditis, Egils						34000		okeeffe_christine@emc.com		Specht, Andreas				TS Work		31 Oct 2008 09:58		0

		26148836		Citibank Privatkunden AG citigroup		2385116		15		6		PHONE		TEST SCENARIO RDF SWAP WITH EST BCV/R1		Administrative		SYMMETRIX		CK287460620		Open - Research		S5		34810 RXS CS District		Van Yperen, Hans		5748173		Van Yperen, Hans		6887165		34140		Germany		FSC Germany ASP		900-840-803		0		22 Oct 2008 02:53		EMC ASSEMBLY		Prieditis, Egils						34000		okeeffe_christine@emc.com		Specht, Andreas				TS Work		31 Oct 2008 09:58		0

		26155526		Citigroup		2905529		15		15		Dialhome		SymmCK290101136 208.04E1.00		Hardware		SYMMETRIX		CK290101136		Open - Research		S7L		32129 CM CS District		Campbell, Souad		5667722		Campbell, Souad		22093764		32230		United Kingdom				900-885-011		0		22 Oct 2008 11:53		EMC ASSEMBLY		Brister, Terry		Corrective Maintenance				32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		22 Oct 2008 18:25		2

		26188556		Citibank citigroup		4076231		13		6		PHONE		COB test ends and resync failed		Hardware		SYMMETRIX		CK285701910		Open - Re-Open		S3		34140 AM CS District		Prieditis, Egils		5684308		Prieditis, Egils		3132941		34140		Germany		FSC Germany ASP		900-818-363		0		24 Oct 2008 08:12		EMC ASSEMBLY		Prieditis, Egils		Corrective Maintenance				34000		okeeffe_christine@emc.com		Specht, Andreas				Corrective Maintenance		31 Oct 2008 08:22		0

		26192100		Citibank Privatkunden AG citigroup		2385116		13		6		PHONE		script dont work, resync failed		Hardware		SYMMETRIX		CK285700245		Open - Unassigned		S3		34140 AM CS District		Prieditis, Egils		5685516				2173155		34140		Germany		FSC Germany ASP		900-818-360		0		24 Oct 2008 11:39		EMC ASSEMBLY		Prieditis, Egils						34000		okeeffe_christine@emc.com		Specht, Andreas				Corrective Maintenance		31 Oct 2008 08:26		0

		26192100		Citibank Privatkunden AG citigroup		2385116		13		6		PHONE		script dont work, resync failed		Hardware		SYMMETRIX		CK285700245		Open - Unassigned		S3		34140 AM CS District		Prieditis, Egils		5713819		Prieditis, Egils		2173155		34140		Germany		FSC Germany ASP		900-818-360		0		24 Oct 2008 11:39		EMC ASSEMBLY		Prieditis, Egils						34000		okeeffe_christine@emc.com		Specht, Andreas				Corrective Maintenance		31 Oct 2008 08:26		0

		26193696		Citigroup		2234199		13		9		Dialhome		SymmCK290101067 00.0311.99 00.0311.99		Hardware		SYMMETRIX		CK290101067		Open - Research		S7M		32230 AM CS District		Brister, Terry		5690919		Brister, Terry		22084004		32230		United Kingdom				900-885-011		0		24 Oct 2008 13:49		EMC ASSEMBLY		Brister, Terry						32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		28 Oct 2008 07:19		1

		26193696		Citigroup		2234199		13		9		Dialhome		SymmCK290101067 00.0311.99 00.0311.99		Hardware		SYMMETRIX		CK290101067		Open - Research		S7M		32230 AM CS District		Brister, Terry		5691189				22084004		32230		United Kingdom				900-885-011		0		24 Oct 2008 13:49		EMC ASSEMBLY		Brister, Terry						32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		28 Oct 2008 07:19		1

		26193696		Citigroup		2234199		13		9		Dialhome		SymmCK290101067 00.0311.99 00.0311.99		Hardware		SYMMETRIX		CK290101067		Open - Research		S7M		32230 AM CS District		Brister, Terry		5691202				22084004		32230		United Kingdom				900-885-011		0		24 Oct 2008 13:49		EMC ASSEMBLY		Brister, Terry						32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		28 Oct 2008 07:19		1

		26193696		Citigroup		2234199		13		9		Dialhome		SymmCK290101067 00.0311.99 00.0311.99		Hardware		SYMMETRIX		CK290101067		Open - Research		S7M		32230 AM CS District		Brister, Terry		5692548				22084004		32230		United Kingdom				900-885-011		0		24 Oct 2008 13:49		EMC ASSEMBLY		Brister, Terry						32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		28 Oct 2008 07:19		1

		26193696		Citigroup		2234199		13		9		Dialhome		SymmCK290101067 00.0311.99 00.0311.99		Hardware		SYMMETRIX		CK290101067		Open - Research		S7M		32230 AM CS District		Brister, Terry		5693272				22084004		32230		United Kingdom				900-885-011		0		24 Oct 2008 13:49		EMC ASSEMBLY		Brister, Terry						32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		28 Oct 2008 07:19		1

		26263644		Citigroup		2234199		9		8		Dialhome		SymmCK287750383 00.2F2F.FF 00.2F2F.01		Hardware		SYMMETRIX		CK287750383		Open - Unassigned		S7M		32129 CM CS District		Campbell, Souad		5718774		Campbell, Souad		5074741		32230		United Kingdom				900-880-807		0		28 Oct 2008 22:11		EMC ASSEMBLY		Brister, Terry		Corrective Maintenance				32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		29 Oct 2008 19:12		1

		26263644		Citigroup		2234199		9		8		Dialhome		SymmCK287750383 00.2F2F.FF 00.2F2F.01		Hardware		SYMMETRIX		CK287750383		Open - Unassigned		S7M		32129 CM CS District		Campbell, Souad		5718979				5074741		32230		United Kingdom				900-880-807		0		28 Oct 2008 22:11		EMC ASSEMBLY		Brister, Terry		Corrective Maintenance				32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		29 Oct 2008 19:12		1

		26296256		Citigroup		2905529		7		2		Dialhome		SymmCK287890293 00.0004.99		Hardware		SYMMETRIX		CK287890293		Open - Request to Close		S7L		32129 CM CS District		Freeman, Joseph		5740093				6952199		32230		United Kingdom				900-818-800		0		30 Oct 2008 15:02		EMC ASSEMBLY		Brister, Terry		Corrective Maintenance				32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		04 Nov 2008 21:28		0

		26296256		Citigroup		2905529		7		2		Dialhome		SymmCK287890293 00.0004.99		Hardware		SYMMETRIX		CK287890293		Open - Request to Close		S7L		32129 CM CS District		Freeman, Joseph		5740273		Freeman, Joseph		6952199		32230		United Kingdom				900-818-800		0		30 Oct 2008 15:02		EMC ASSEMBLY		Brister, Terry		Corrective Maintenance				32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		04 Nov 2008 21:28		0

		26296256		Citigroup		2905529		7		2		Dialhome		SymmCK287890293 00.0004.99		Hardware		SYMMETRIX		CK287890293		Open - Request to Close		S7L		32129 CM CS District		Freeman, Joseph		5743068				6952199		32230		United Kingdom				900-818-800		0		30 Oct 2008 15:02		EMC ASSEMBLY		Brister, Terry		Corrective Maintenance				32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		04 Nov 2008 21:28		0

		26296256		Citigroup		2905529		7		2		Dialhome		SymmCK287890293 00.0004.99		Hardware		SYMMETRIX		CK287890293		Open - Request to Close		S7L		32129 CM CS District		Freeman, Joseph		5743615				6952199		32230		United Kingdom				900-818-800		0		30 Oct 2008 15:02		EMC ASSEMBLY		Brister, Terry		Corrective Maintenance				32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		04 Nov 2008 21:28		0

		26312568		Citibank Privatkunden AG citigroup		2385116		6		5		PHONE		admin		Hardware		SYMMETRIX		CK285702330		Open - Field Activity		S5		34140 AM CS District		Prieditis, Egils		5749251		Prieditis, Egils		6140034		34140		Germany		FSC Germany ASP		900-818-363		0		31 Oct 2008 11:12		EMC ASSEMBLY		Prieditis, Egils						34000		okeeffe_christine@emc.com		Specht, Andreas				Corrective Maintenance		01 Nov 2008 14:04		0

		26330442		Citibank Privatkunden AG citigroup		2385116		5		5		PHONE		move units from one ASP to an other ASP		Hardware		SYMMETRIX		CK285700245		Open - Field Activity		S5		34140 AM CS District		Prieditis, Egils		5758743		Prieditis, Egils		2173155		34140		Germany		FSC Germany ASP		900-818-360		0		01 Nov 2008 14:05		EMC ASSEMBLY		Prieditis, Egils						34000		okeeffe_christine@emc.com		Specht, Andreas				Corrective Maintenance		01 Nov 2008 14:12		0

		26330442		Citibank Privatkunden AG citigroup		2385116		5		5		PHONE		move units from one ASP to an other ASP		Hardware		SYMMETRIX		CK285700245		Open - Field Activity		S5		34140 AM CS District		Prieditis, Egils		5758753		Prieditis, Egils		2173155		34140		Germany		FSC Germany ASP		900-818-360		0		01 Nov 2008 14:05		EMC ASSEMBLY		Prieditis, Egils						34000		okeeffe_christine@emc.com		Specht, Andreas				Corrective Maintenance		01 Nov 2008 14:12		0

		26353120		Citigroup		2234199		3		1		PHONE		DL4206, has some IP questions		Hardware		CLARIION		CK200080300531		Open - Request to Close		S3		EDL Diamond		Garcia Munoz, Eduardo						42648171		32230		United Kingdom		Unisys ASP CS District		100-562-515		0		03 Nov 2008 04:28		EMC ASSEMBLY		Brister, Terry						32000		okeeffe_christine@emc.com		Rodell, Graham						05 Nov 2008 09:07		0

		26355372		Citigroup		2905529		3		1		WEB		MC5TN01563 McData:Can you please health check		Hardware		SYMMETRIX		CK287890300		Open - Research		S2		SS Tri Infra Services DI		Ramachandran, Sunderrajan		5771771				6958411		32230		United Kingdom				900-818-800		0		03 Nov 2008 06:53		EMC ASSEMBLY		Brister, Terry						32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		05 Nov 2008 02:53		0

		26355372		Citigroup		2905529		3		1		WEB		MC5TN01563 McData:Can you please health check		Hardware		SYMMETRIX		CK287890300		Open - Research		S2		SS Tri Infra Services DI		Ramachandran, Sunderrajan		5776831				6958411		32230		United Kingdom				900-818-800		0		03 Nov 2008 06:53		EMC ASSEMBLY		Brister, Terry						32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		05 Nov 2008 02:53		0

		26357572		Citigroup		2905529		3		1		PHONE		MCDATA: CONNECTRIX MANAGER: Cust Call; S/N: MC5IN03438 - cannot open Conectrix Manager		Hardware		CONNECTRIX		MC5IN03438		Open - Research		S2		SS Tri Infra Services DI		Ramachandran, Sunderrajan		5772726				9834472		32230		United Kingdom				100-620-011		0		03 Nov 2008 08:41		EMC ASSEMBLY		Brister, Terry						32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		05 Nov 2008 04:06		0

		26357572		Citigroup		2905529		3		1		PHONE		MCDATA: CONNECTRIX MANAGER: Cust Call; S/N: MC5IN03438 - cannot open Conectrix Manager		Hardware		CONNECTRIX		MC5IN03438		Open - Research		S2		SS Tri Infra Services DI		Ramachandran, Sunderrajan		5776812				9834472		32230		United Kingdom				100-620-011		0		03 Nov 2008 08:41		EMC ASSEMBLY		Brister, Terry						32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		05 Nov 2008 04:06		0

		26359696		Citigroup		2905529		3		2		PHONE		disk 1 on c002n08 failed. Unisys to replace		Hardware		CENTERA		CK200061900567		Open - Unassigned		S3		32800 RXS CS District		McGhee, Kevin		5772829				14406756		32230		United Kingdom		Unisys ASP CS District		100-580-302		0		03 Nov 2008 10:22		EMC ASSEMBLY		Brister, Terry						32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		04 Nov 2008 19:33		0

		26359696		Citigroup		2905529		3		3		PHONE		disk 1 on c002n08 failed. Unisys to replace		Hardware		CENTERA		CK200061900567		Open - Unassigned		S3		32800 RXS CS District		McGhee, Kevin		5772751		McGhee, Kevin		14406756		32230		United Kingdom		Unisys ASP CS District		100-580-302		0		03 Nov 2008 10:22		EMC ASSEMBLY		Brister, Terry						32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		03 Nov 2008 10:46		0

		26375510		Citigroup		2234087		2		2		PHONE		No Dial in		Hardware		SYMMETRIX		CK290103937		Open - Research		S3		32230 AM CS District		Brister, Terry						47998704		32230		United Kingdom				900-885-220		0		04 Nov 2008 05:32		EMC ASSEMBLY		Brister, Terry						32000		okeeffe_christine@emc.com		Rodell, Graham						04 Nov 2008 05:38		0

		26376794		Citibank Privatkunden AG citigroup		2385116		2		2		PHONE		Found Disk in Status WD, S/N 0782		Hardware		SYMMETRIX		CK287750782		Open - Field Activity		S3		34149 CM CS District		Zumbruch, Dirk		5782185				7406012		34140		Germany		FSC Germany ASP		900-880-807		0		04 Nov 2008 06:50		EMC ASSEMBLY		Prieditis, Egils		Corrective Maintenance				34000		okeeffe_christine@emc.com		Specht, Andreas				Corrective Maintenance		04 Nov 2008 18:47		0

		26376794		Citibank Privatkunden AG citigroup		2385116		2		2		PHONE		Found Disk in Status WD, S/N 0782		Hardware		SYMMETRIX		CK287750782		Open - Field Activity		S3		34149 CM CS District		Zumbruch, Dirk		5784062				7406012		34140		Germany		FSC Germany ASP		900-880-807		0		04 Nov 2008 06:50		EMC ASSEMBLY		Prieditis, Egils		Corrective Maintenance				34000		okeeffe_christine@emc.com		Specht, Andreas				Remote/Triage Maintenance		04 Nov 2008 18:47		0

		26376794		Citibank Privatkunden AG citigroup		2385116		2		2		PHONE		Found Disk in Status WD, S/N 0782		Hardware		SYMMETRIX		CK287750782		Open - Field Activity		S3		34149 CM CS District		Zumbruch, Dirk		5788000		Zumbruch, Dirk		7406012		34140		Germany		FSC Germany ASP		900-880-807		0		04 Nov 2008 06:50		EMC ASSEMBLY		Prieditis, Egils		Corrective Maintenance				34000		okeeffe_christine@emc.com		Specht, Andreas				Corrective Maintenance		04 Nov 2008 18:47		0

		26377910		Citigroup		2234199		2		1		PHONE		Test VRA connection from EMC City Office		Hardware		SYMMETRIX		CK290102838		Open - Field Activity		S5		32230 AM CS District		Mohammed, Qasim		5782923		Mohammed, Qasim		37392491		32230		United Kingdom				900-885-016		0		04 Nov 2008 08:13		EMC ASSEMBLY		Brister, Terry		Performance				32000		okeeffe_christine@emc.com		Rodell, Graham				Field Activity		05 Nov 2008 11:05		0

		26377910		Citigroup		2234199		2		1		PHONE		Test VRA connection from EMC City Office		Hardware		SYMMETRIX		CK290102838		Open - Field Activity		S5		32230 AM CS District		Mohammed, Qasim		5796716				37392491		32230		United Kingdom				900-885-016		0		04 Nov 2008 08:13		EMC ASSEMBLY		Brister, Terry		Performance				32000		okeeffe_christine@emc.com		Rodell, Graham				Field Activity		05 Nov 2008 11:05		0

		26379904		Citigroup		2234199		2		1		Dialhome		SymmCK287890877 U11.F4EE.02		Hardware		SYMMETRIX		CK287890877		Open - Unassigned		S7M		32129 CM CS District		Hutcheon, Paul		5790483		Hutcheon, Paul		12605600		32230		United Kingdom				900-818-800		0		04 Nov 2008 10:00		EMC ASSEMBLY		Brister, Terry		Corrective Maintenance				32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		05 Nov 2008 04:27		0

		26380180		Citigroup		2234199		2		0		Dialhome		SymmCK290101067 328.0480.73 328.0480.73 328.0480.73 328.0480.73 328.0480.73 328.0480.73 328.0480.73 328.0480.73		Hardware		SYMMETRIX		CK290101067		Open - Research		S7M		32129 CM CS District		Chequer, Robert		5789668				22084004		32230		United Kingdom				900-885-011		0		04 Nov 2008 10:11		EMC ASSEMBLY		Brister, Terry		Corrective Maintenance				32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		06 Nov 2008 00:09		0

		26380180		Citigroup		2234199		2		0		Dialhome		SymmCK290101067 328.0480.73 328.0480.73 328.0480.73 328.0480.73 328.0480.73 328.0480.73 328.0480.73 328.0480.73		Hardware		SYMMETRIX		CK290101067		Open - Research		S7M		32129 CM CS District		Chequer, Robert		5790676		Chequer, Robert		22084004		32230		United Kingdom				900-885-011		0		04 Nov 2008 10:11		EMC ASSEMBLY		Brister, Terry		Corrective Maintenance				32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		06 Nov 2008 00:09		0

		26380180		Citigroup		2234199		2		0		Dialhome		SymmCK290101067 328.0480.73 328.0480.73 328.0480.73 328.0480.73 328.0480.73 328.0480.73 328.0480.73 328.0480.73		Hardware		SYMMETRIX		CK290101067		Open - Research		S7M		32129 CM CS District		Chequer, Robert		5799510		Foulger, Danny		22084004		32230		United Kingdom				900-885-011		0		04 Nov 2008 10:11		EMC ASSEMBLY		Brister, Terry		Corrective Maintenance				32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		06 Nov 2008 00:09		0

		26380764		Citibank Privatkunden AG citigroup		2385116		2		2		PHONE		health check		Hardware		SYMMETRIX		CK285702330		Open - Field Activity		S5		34140 AM CS District		Prieditis, Egils		5784964		Prieditis, Egils		6140034		34140		Germany		FSC Germany ASP		900-818-363		0		04 Nov 2008 10:40		EMC ASSEMBLY		Prieditis, Egils						34000		okeeffe_christine@emc.com		Specht, Andreas				Corrective Maintenance		04 Nov 2008 10:51		0

		26380808		Citibank Privatkunden AG citigroup		2385116		2		2		PHONE		health check		Hardware		SYMMETRIX		CK285700245		Open - Field Activity		S5		34140 AM CS District		Prieditis, Egils		5785061		Prieditis, Egils		2173155		34140		Germany		FSC Germany ASP		900-818-360		0		04 Nov 2008 10:42		EMC ASSEMBLY		Prieditis, Egils						34000		okeeffe_christine@emc.com		Specht, Andreas				Corrective Maintenance		04 Nov 2008 10:51		0

		26380856		Citibank Privatkunden AG citigroup		2385116		2		2		PHONE		health check		Hardware		SYMMETRIX		CK287970476		Open - Field Activity		S5		34140 AM CS District		Prieditis, Egils		5785074		Prieditis, Egils		5542406		34140		Germany		FSC Germany ASP		900-880-201		0		04 Nov 2008 10:44		EMC ASSEMBLY		Prieditis, Egils						34000		okeeffe_christine@emc.com		Specht, Andreas				Corrective Maintenance		04 Nov 2008 11:01		0

		26380908		Citibank citigroup		4076231		2		2		PHONE		no dial in		Hardware		SYMMETRIX		CK285701910		Open - Field Activity		S3		34140 AM CS District		Prieditis, Egils		5785162		Prieditis, Egils		3132941		34140		Germany		FSC Germany ASP		900-818-363		0		04 Nov 2008 10:47		EMC ASSEMBLY		Prieditis, Egils						34000		okeeffe_christine@emc.com		Specht, Andreas				Corrective Maintenance		04 Nov 2008 11:01		0

		26384794		Citigroup		2905529		2		1		PHONE		Test Safeword Cards		Hardware		SYMMETRIX		SA287750096		Open - Field Activity		S5		32230 AM CS District		Mohammed, Qasim		5787561		Mohammed, Qasim		5304115		32230		United Kingdom				900-880-807		0		04 Nov 2008 14:14		EMC ASSEMBLY		Brister, Terry						32000		okeeffe_christine@emc.com		Rodell, Graham				Field Activity		05 Nov 2008 11:21		0

		26384794		Citigroup		2905529		2		1		PHONE		Test Safeword Cards		Hardware		SYMMETRIX		SA287750096		Open - Field Activity		S5		32230 AM CS District		Mohammed, Qasim		5796840				5304115		32230		United Kingdom				900-880-807		0		04 Nov 2008 14:14		EMC ASSEMBLY		Brister, Terry						32000		okeeffe_christine@emc.com		Rodell, Graham				Field Activity		05 Nov 2008 11:21		0

		26388890		Citigroup		2905529		2		1		Dialhome		As per the conversation with the customer,Dispatching the case..		Hardware		CENTERA		CK200061900567		Open - Unassigned		S3		32800 RXS CS District				5794240				14406756		32230		United Kingdom		Unisys ASP CS District		100-580-302		0		04 Nov 2008 18:54		EMC ASSEMBLY		Brister, Terry		Corrective Maintenance				32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		05 Nov 2008 12:00		0

		26388890		Citigroup		2905529		2		1		Dialhome		As per the conversation with the customer,Dispatching the case..		Hardware		CENTERA		CK200061900567		Open - Unassigned		S3		32800 RXS CS District				5794481				14406756		32230		United Kingdom		Unisys ASP CS District		100-580-302		0		04 Nov 2008 18:54		EMC ASSEMBLY		Brister, Terry		Corrective Maintenance				32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		05 Nov 2008 12:00		0

		26388890		Citigroup		2905529		2		1		Dialhome		As per the conversation with the customer,Dispatching the case..		Hardware		CENTERA		CK200061900567		Open - Unassigned		S3		32800 RXS CS District				5794661				14406756		32230		United Kingdom		Unisys ASP CS District		100-580-302		0		04 Nov 2008 18:54		EMC ASSEMBLY		Brister, Terry		Corrective Maintenance				32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		05 Nov 2008 12:00		0

		26389312		Citigroup		2905529		2		1		Dialhome		SymmCK287890596 10A.2A2A.03 10A.2A36.03		Hardware		SYMMETRIX		CK287890596		Open - Research		S7M		32230 AM CS District		Brister, Terry		5791314				9535430		32230		United Kingdom				900-818-800		0		04 Nov 2008 19:28		EMC ASSEMBLY		Brister, Terry						32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		05 Nov 2008 17:58		0

		26389312		Citigroup		2905529		2		1		Dialhome		SymmCK287890596 10A.2A2A.03 10A.2A36.03		Hardware		SYMMETRIX		CK287890596		Open - Research		S7M		32230 AM CS District		Brister, Terry		5792549		Brister, Terry		9535430		32230		United Kingdom				900-818-800		0		04 Nov 2008 19:28		EMC ASSEMBLY		Brister, Terry						32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		05 Nov 2008 17:58		0

		26398162		Citigroup		2234199		1		1		WEB		fiscanap1p was crashed when removed unused devices 02AF,02B3		Hardware		SYMMETRIX		CK287890603		Open - Research		S2		SS Tri OSAPI Unix DI		Vaskivuori, Pekka						9535692		32230		United Kingdom				900-818-800		0		05 Nov 2008 06:42		EMC ASSEMBLY		Brister, Terry						32000		okeeffe_christine@emc.com		Rodell, Graham						05 Nov 2008 07:08		0

		26399780		Citigroup		2905529		1		1		WEBE		SUN: DMX: lost access to all devs		Hardware		SYMMETRIX		CK290101150		Open - Research		S3		SS Tri OSAPI Unix DI		Wentworth, Philip L						22100125		32230		United Kingdom				900-885-011		0		05 Nov 2008 08:39		EMC ASSEMBLY		Brister, Terry		Question				32000		okeeffe_christine@emc.com		Rodell, Graham						05 Nov 2008 15:22		0

		26400218		Citigroup		2234087		1		1		PHONE		Cust Call///CAEO87 alerts and Eu storm BC Failed to dial home///DMX4-SYS24-3Y///CK290103937		Hardware		SYMMETRIX		CK290103937		Open - Research		S3		32230 AM CS District		Brister, Terry		5796170				47998704		32230		United Kingdom				900-885-220		0		05 Nov 2008 08:50		EMC ASSEMBLY		Brister, Terry		Corrective Maintenance				32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		05 Nov 2008 20:35		0

		26400218		Citigroup		2234087		1		1		PHONE		Cust Call///CAEO87 alerts and Eu storm BC Failed to dial home///DMX4-SYS24-3Y///CK290103937		Hardware		SYMMETRIX		CK290103937		Open - Research		S3		32230 AM CS District		Brister, Terry		5800539				47998704		32230		United Kingdom				900-885-220		0		05 Nov 2008 08:50		EMC ASSEMBLY		Brister, Terry		Corrective Maintenance				32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		05 Nov 2008 20:35		0

		26400218		Citigroup		2234087		1		1		PHONE		Cust Call///CAEO87 alerts and Eu storm BC Failed to dial home///DMX4-SYS24-3Y///CK290103937		Hardware		SYMMETRIX		CK290103937		Open - Research		S3		32230 AM CS District		Brister, Terry		5800704		Brister, Terry		47998704		32230		United Kingdom				900-885-220		0		05 Nov 2008 08:50		EMC ASSEMBLY		Brister, Terry		Corrective Maintenance				32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		05 Nov 2008 20:35		0

		26411104		Citigroup		2234199		1		1		Dialhome		SymmCK290101067 328.01B3.C0		Hardware		SYMMETRIX		CK290101067		Open - Research		S7M		32129 CM CS District				5801114				22084004		32230		United Kingdom				900-885-011		0		05 Nov 2008 20:05		EMC ASSEMBLY		Brister, Terry						32000		okeeffe_christine@emc.com		Rodell, Graham				Corrective Maintenance		05 Nov 2008 21:48		0
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_1287822881.xls
Sheet1

		SR Number		PartyNo		Severity		SR Title		Days Since Update		Days Since Open		SR Owner Name		SR Owner Email		Country		Family		Task Status		Comment

		25331540		3878335		S2		CitiSenatorska Centera - IC checks for Ophaned, Lazarus and Over protected CLIPS		2		70		Gutowski, Michal		Gutowski_Michal@emc.com		Poland		CENTERA		Completed		Awaitng Disk Upgrade CEP from Citi

		22990902		2905529		S2		CK200061900567		3		217						United Kingdom		CENTERA		Open - Working		IC check failing. Node C002N08  replaced and IC to be re-run

		26118892		2905529		S2		No Hot Standby Module Warning		7		17		Coton, Perry		coton_perry@emc.com		United Kingdom		CONNECTRIX		Closed		Card Replaced Closed

		23914080		8533704		S2		NDMP restores fails if tapes are not pre-mounted		20		160		Howell, Patrick		Howell_Patrick@emc.com		United Kingdom				Open		Work round issued. Citi requested EMC put final soplution on hold awaiting the completion of backup project.

		26017438		2905529		S2		McData: Cust call//1136//DMX-3//>Host reporting FSCSI errors		2		23		Mohammed, Qasim		Mohammed_Qasim@emc.com		United Kingdom		SYMMETRIX		Open		Working with Bernie O'Connor, IBM and Cabling. Site work 15/11/2008

		26357572		2905529		S2		MCDATA: CONNECTRIX MANAGER: Cust Call; S/N: MC5IN03438 - cannot open Conectrix Manager		1		3		Ramachandran, Sunderrajan		Ramachandran_Sunderrajan@emc.com		United Kingdom		CONNECTRIX		Closed		Rebooted and appeared correct changed to S3

		26398162		2234199		S2		fiscanap1p was crashed when removed unused devices 02AF,02B3		1		1		Vaskivuori, Pekka		vaskivuori_pekka@emc.com		United Kingdom		SYMMETRIX
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_1287251360/Engineer requires access - VT 17394367.msg
Engineer requires access - VT 17394367

		From

		Reddy, Ashok Kumar1 

		To

		*GT UK DC Emergency Access

		Cc

		UK London City Standby; Ohanlon, Kieran; Rodell, Graham; Mohammed, Qasim; san.support@citi.com

		Recipients

		emergency.access@imceu.sbi.com; RECIPIENTS/CN=UK LONDON CITY STANDBY; RECIPIENTS/CN=OHANLK-1; RECIPIENTS/CN=RODELG; RECIPIENTS/CN=MOHAMQ; san.support@citi.com



Please approve the following access request:



Location: 			RDC Level 1

Date / Time: 		Monday 3rd Nov 2008 between 19:00hrs till

Tuesday 4th Nov 2008 03:00hrs

Engineer name:		Terry Brister

Customer Ref No: 		26355372

Reason:	 		To investigate the performance issue on

ukgcbprsd03

Escort:			NOT REQUIRED.



Regards,

Krishnam Raju






_1285963894.xls
RDC SYMM

		RDC DMX/SYMM

		DMX/ SYMM		Serial number		Location				Model		Microcode		Software		Modem Details		IP Address		SP Part No.		SP Serial No.

		5R		SA287750107		RDC1		BX10		DMX2000		5670.94.84		VRA		020 8297 4092		169.186.192.10		090-000-121

		6R		SA287750096		RDC1		BX19		DMX2000		5670.94.84		VRA		020 8297 4093		169.186.192.74		090-000-121

		7R		CK287750200		RDC1		BX22		DMX2000		5670.94.84		VRA		020 8297 4087		169.186.192.12		090-000-121

		8R		CK287750442		RDC1		BX13		DMX2000		5670.94.84		VRA		020 8297 4094		169.186.192.77		090-000-121

		9R		CK287890275		RDC4		C04		DMX3000		5670.94.84		VRA		020 7500 8632		169.186.192.134		090-000-121

		10R		CK287890300		RDC4		C42		DMX3000		5670.94.84		VRA		020 7986 9964		169.186.192.198		090-000-121

		11R		CK287890293		RDC4		F04		DMX3000		5670.94.84		VRA		020 7508 0881		169.186.192.136		090-000-121

		12R		CK287890581		RDC4		F43		DMX3000		5670.94.84		VRA		020 8297 4911		169.186.192.200		090-000-121

		13R		CK287890596		RDC4		J04		DMX3000		5670.94.84		VRA		020 8297 4909		169.186.192.138		090-000-121

		14R		CK287890602		RDC4		J43		DMX3000		5670.94.84		VRA		020 8297 4913		169.186.192.202		090-000-121

		15R		CK287751808		RDC4		M05		DMX3000		5670.94.84		VRA		020 8252 2692		169.186.192.154		090-000-121

		16R		CK287751819		RDC4		M42		DMX3000		5670.94.84		VRA		020 8252 2702		169.186.192.218		090-000-121

		17R		CK290101150		RDC4		Q03		DMX-3		5771.104.114		VRA		020 8318 0664		169.186.192.156		090-000-181

		18R		CK290101136		RDC4		Q44		DMX-3		5771.104.114		VRA		020 8318 0680		169.186.192.220		090-000-181

		19R		CK290100953		RDC4		Q08		DMX-3		5771.104.114		VRA		020 8318 0487		169.186.192.158		090-000-181

		20R		CK290101065		RDC4		Q39		DMX-3		5771.104.114		VRA		020 8297 4910		169.186.192.222		090-000-181

		21R		CK290102819		RDC4		G20		DMX-3		5771.104.114		VRA		19790		169.186.192.163		090-000-181

		22R		CK290102839		RDC4		D20		DMX-3		5771.104.114		VRA		19789		169.186.192.227		090-000-181

		STAR		CK290103471		RDC4		K19		DMX-4		5772.88.80		VRA		19558		169.186.192.157		090-000-181				NEW

		SRDF/A		CK290103452		RDC4		O19		DMX-4		5772.88.80		VRA		19557		169.186.192.155		090-000-181				NEW

		FLEX		CK290103720		RDC4		?		DMX-4		5772.88.80		VRA		?		169.186.192.219		090-000-181				NEW

		EMCRemote Password: PATTER





RDC FABRICS

		Site Number 2905529

		Red Fabric

		Switch		Switch serial number		Location				Connectrix cab		Fabric		Model		Domain ID		Local IP Address		Firmware		Type

		1R		MC5IN03437		RDC1		BX16		MC5TN02319		RED		ED-140M		2		10.1.8.1		9.00.00.0		Core

		3R		MC5IN03438		RDC1		BX16		MC5TN02319		RED		ED-140M		28		10.1.8.2		9.00.00.0		Edge

		5R		MC5IN03439		RDC1		BX16		MC5TN02319		RED		ED-140M		27		10.1.8.3		9.00.00.0		Edge

		9R		MC5FJ01292		RDC1		BX04		MC5CN04024		RED		RD-64M		22		10.1.8.4		9.00.00.0		Edge

		11R		MC5CI01485		RDC1		BX11		MC5N07128		RED		ED-140M		3		10.3.8.1		9.00.00.0		Core

		13R		MC5CI01584		RDC1		BX11		MC5N07128		RED		ED-140M		21		10.3.8.2		9.00.00.0		Edge

		15R		MC5IN02561		RDC4		M01		MC5TN01559		RED		ED-140M		4		10.4.8.1		9.00.00.0		Core

		19R		MC5IN02567		RDC1		BX11		MC5N07128		RED		ED-140M		19		10.3.8.3		9.00.00.0		Edge

		TEST				RDC3		Z03				Test - RED		ED-64M		TBA		10.6.8.1		9.00.00.0		TEST

		23R		MC5IN04319		RDC4		M01		MC5TN01559		RED		ED-140M		23		10.4.8.2		9.00.00.0		Edge

		25R		MC5IN04503		RDC4		M01		MC5TN01559		RED		ED-140M		5		10.4.8.3		9.00.00.0		Core

		27R		MC5I05965N		RDC3		Z02		MC5CN04014		RED		ED-140M		17		10.5.8.3		9.00.00.0		Edge

		29R		MC5I05881N		RDC3		Z02		MC5CN04014		RED		ED-140M		18		10.5.8.4		9.00.00.0		Edge

		31R		MC5I05883N		RDC4		M07		MC5TN01228N		RED		ED-140M		24		10.4.8.4		9.00.00.0		Edge

		Green RDF Fabric

		Switch		Switch serial number		Location				Connectrix cab		Fabric		Model		Domain ID		Local IP Address		Firmware		Type

		rdfsw91r		MC5FJ21148		RDC1		BX17		MC5TN01413		Green		ED-64M		3		10.201.7.1		9.00.00.0		rdf

		rdfsw93r		MC5FJ21147		RDC4		M02		MC5TN01412		Green		ED-64M		7		10.204.7.1		9.00.00.0		rdf

		Blue Fabric

		Switch		Switch serial number		Location				Connectrix cab		Fabric		Model		Domain ID		Local IP Address		Firmware		Type

		2R		MC5IN03434		RDC1		BX30		MC5TN02318		Blue		ED-140M		2		10.1.8.1		9.00.00.0		Core

		4R		MC5IN03435		RDC1		BX30		MC5TN02318		Blue		ED-140M		28		10.1.8.2		9.00.00.0		Edge

		6R		MC5IN03436		RDC1		BX30		MC5TN02318		Blue		ED-140M		27		10.1.8.3		9.00.00.0		Edge

		10R		MC5FJ01297		RDC1		BX40		MC5CN04016		Blue		RD-64M		22		10.1.8.4		9.00.00.0		Edge

		12R		MC5IN01482		RDC1		BX34		MC5CN06898		Blue		ED-140M		3		10.3.8.1		9.00.00.0		Core

		14R		MC5IN01585		RDC1		BX34		MC5CN06898		Blue		ED-140M		21		10.3.8.2		9.00.00.0		Edge

		16R		MC5IN02566		RDC4		M46		MC5TN01563		Blue		ED-140M		4		10.4.8.1		9.00.00.0		Core

		20R		MC5IN02562		RDC1		BX34		MC5CN06898		Blue		ED-140M		19		10.3.8.3		9.00.00.0		Edge

		22R		MC5FJ07237		RDC3		Z42		MC5TN02315		Blue		ED-64M

		Test		MC5FJ02060		RDC3		Z43		MC5TN02315		TEST		ED-64M		2				9.00.00.0

		24R		MC5IN04320		RDC4		M46		MC5TN01563		Blue		ED-140M		23		10.4.8.2		9.00.00.0

		26R		MC5IN04504		RDC4		M46		MC5TN01563		Blue		ED-140M		5		10.4.8.3		9.00.00.0

		28R		MC5I05888N		RDC3		Z44		MC5CN04016		Blue		ED-140M		17		10.5.8.3		9.00.00.0		Edge

		30R		MC5I05884N		RDC3		Z44		MC5CN04016		Blue		ED-140M		18		10.5.8.4		9.00.00.0		Edge

		32R		MC5I05871N		RDC4		M40		MC5TN01222N		Blue		ED-140M		24		10.4.8.4		9.00.00.0		Edge

		Black RDF Fabric

		Switch		Switch serial number		Location				Connectrix cab		Fabric		Model		Domain ID		Local IP Address		Firmware		Type

		rdfsw91r		MC5FJ21144		RDC1		BX33		MC5TN01409		Black		ED-64M		4		10.201.7.1		7.01.03.2		rdf

		rdfsw93r		MC5FJ21146		RDC4		M45		MC5TN01411		Black		ED-64M		8		10.204.7.1		7.01.03.2		rdf





RDC SP'S

		

		RDC Service Processors & Cabinets

		Service Processor		Location				Cabinet Type		Cabinet Serial Number		Model		SP Serial number		IP Address		Connectrix Manager version		CEP connection		Modem Details

		Blue Active		RDC4		M46						1U		MC5TN01563		169.186.192.197		8.7.1		srdcfwe13 3/7		020 7508 0879

		Black Active		RDC4		M45						1U		MC5TN01411		169.186.192.196		8.7.1		srdcfwe14 3/6		020 7508 0880

		Green Active		RDC4		M02						1U		MC5TN01412		169.186.192.132		8.7.1		srdcfwe13 3/2		020 75008738

		Red Active		RDC4		M01						1U		MC5TN01559		169.186.192.133		8.7.1		srdcfwe14 3/3		020 7508 0834





CGC SYMM

		

		CGC DMX/SYMM

		DMX/ SYMM		Serial number		Location				Model		Microcode		Software		Modem Details		IP Address		SP Part No.		SP Serial No.

		5C		SA287750129		CGC3		CB09		DMX2000		5670.94.84		VRA		020 7516 9095		169.186.141.198		090-000-121		WCA03310000139

		6C		SA287750125		CGC3		BW94		DMX2000		5670.94.84		VRA		020 7516 9097		169.186.141.136		090-000-121		WCA03300001282

		7C		SA287750122		CGC3		CB12		DMX2000		5670.94.84		VRA		020 7519 6812		169.186.141.200		090-000-121		WCA04280000017

		8C		CK287750383		CGC3		BW92		DMX2000		5670.94.84		VRA		020 7516 6803		169.186.141.138		090-000-121		WCA04380000847

		9C		CK287890296		CGC3		BC07		DMX3000		5670.94.84		VRA		020 7508 0813		169.186.141.203		090-000-121		WCA05170000386

		10C		CK287890294		CGC3		BH100		DMX3000		5670.94.84		VRA		020 7508 0814		169.186.141.140		090-000-121		WCA05500000672

		11C		CK287890298		CGC3		AZ07		DMX3000		5670.94.84		VRA		020 7508 0820		169.186.141.204		090-000-121		WCA04100000304

		12C		CK287890587		CGC3		BH96		DMX3000		5670.94.84		VRA		020 7512 9212		169.186.141.142		090-000-121		WCA04380001072

		13C		CK287890603		CGC3		AV07		DMX3000		5670.94.84		VRA		020 7519 1456		169.186.141.206		090-000-121		WCA04380000377

		14C		CK287890877		CGC3		BD96		DMX3000		5670.94.84		VRA		020 7519 6757		169.186.141.164		090-000-121		WCA05170001298

		15C		CK287751820		CGC3		AS07		DMX3000		5670.94.84		VRA		020 7519 6463		169.186.141.226		090-000-121		WCA05170000717

		16C		CK287751811		CGC3		BA96		DMX3000		5670.94.84		VRA		020 7519 6353		169.186.141.166		090-000-121		WCA03310000444

		17C		CK290101067		CGC3		AO07		DMX-3		5771.104.114		VRA		020 7986 2808		169.186.141.229		090-000-181		WCAFN070115580

		18C		CK290101081		CGC3		CA93		DMX-3		5771.104.114		VRA		020 7512 9863		169.186.141.169		090-000-181		WCAFN062209884

		19C		CK290100940		CGC3		AK07		DMX-3		5771.104.114		VRA		020 7519 6810		169.186.141.231		090-000-181		WCAFN063812899

		20C		NA		NA		NA		NA		NA		NA		NA		NA		NA		NA		Non-Existent

		21C		CK290101868		CGC3		CA100		DMX-3		5771.104.114		VRA		11449		169.186.141.134		090-000-181		WCAFN064113545

		22C		CK290102838		CGC3		CC94		DMX-3		5771.104.114		VRA		19922		169.186.141.172		090-000-181		WCAFN072219219

		Star Bunker		CK290103336		CGC1		66BP		DMX-4		5772.88.80		VRA				None yet		090-000-181





CGC FABRICS

		Site Number 2234199

		Red Fabric

		Switch		Switch serial number		Location				Connectrix cab		Fabric		Model		Domain ID		Firmware		Type		IP

		1C		MC5FJ01158		TR1/2		60AN		MC5CN03485		RED		ED-64M		1		9.00.00.0*		Core		169.186.141.11

		3C		MC5IN02564		CGC3		CA95		MC5TN01561		RED		ED-140M		18		9.00.00.0*		Edge		169.186.141.145

		5C		MC5FJ01267		TR1/2		60AN		MC5CN03485		RED		ED-64M		30		9.00.00.0*		Edge		169.186.141.13

		7C		MC5FJ01159		TR1/2		60AN		MC5CN03485		RED		ED-64M		29		9.00.00.0*		Edge		169.186.141.15

		9C		MC5FJ07225		CGC3		BW100		MC5CN04635		RED		ED-64M		25		9.00.00.0*		Edge		169.186.141.147

		11C		MC5FJ01763		CGC3		BW100		MC5CN04635		RED		ED-64M		24		9.00.00.0*		Edge		169.186.141.149

		13C		MC5IN01268		CGC3		BW100		MC5CN04635		RED		ED-140M		23		9.00.00.0*		Core		169.186.141.151

		15C		MC5IN01483		CGC3		BW101		MC5CN07127		RED		ED-140M		20		9.00.00.0*		Edge		169.186.141.153

		17C		MC5IN03430		CGC3		CA95		MC5TN01561		RED		ED-140M		2		9.00.00.0*		Core		169.186.141.155

		19C		MC5IN03431		CGC3		CA95		MC5TN01561		RED		ED-140M		28		9.00.00.0*		Edge		169.186.141.157

		21C		MC5I05880N		CGC3		BW101		MC5CN07127		RED		ED-140M		3		9.00.00.0*		Core		169.186.141.59

		23C		MC5IN02565		CGC3		BW101		MC5CN07127		RED		ED-140M		27		9.00.00.0*		Edge		169.186.141.158

		Green RDF Fabric

		Switch		Switch serial number		Location				Connectrix cab		Fabric		Model		Domain ID		Firmware		Type		IP

		rdfsw91C		MC5FJ21145		TR1/2		59AN		MC5TN01410		GREEN		ED-64M		1		9.00.00.76		RDF		169.186.141.21

		rdfsw93C		MC5FJ21149		CGC3		CA96		MC5TN01414		GREEN		ED-64M		5		9.00.00.76		RDF		169.186.141.163

		Blue Fabric

		Switch		Switch serial number		Location				Connectrix cab		Fabric		Model		Domain ID		Firmware		Type		IP

		2C		MC5FJ01182		TR1/2		71CF		MC5CN03484		BLUE		ED-64M		1		9.00.00.76		Core		169.186.141.71

		4C		MC5IN02560		CGC3		CB15		MC5TN01558		BLUE		ED-140M		18		9.00.00.76		Edge		169.186.141.209

		6C		MC5FJ01308		TR1/2		71CF		MC5CN03484		BLUE		ED-64M		30		9.00.00.76		Edge		169.186.141.73

		8C		MC5FJ01183		TR1/2		71CF		MC5CN03484		BLUE		ED-64M		29		9.00.00.76		Edge		169.186.141.75

		10C		MC5FJ07208		CGC3		CB05		MC5CN04634		BLUE		ED-64M		25		9.00.00.76		Edge		169.186.141.211

		12C		MC5FJ09611		CGC3		CB05		MC5CN04634		BLUE		ED-64M		24		9.00.00.76		Edge		169.186.141.213

		14C		MC51N01267		CGC3		CB05		MC5CN04634		BLUE		ED-140M		23		9.00.00.76		Core		169.186.141.215

		16C		MC5IN01484		CGC3		CB06		MC5TN06731		BLUE		ED-140M		20		9.00.00.76		Edge		169.186.141.217

		18C		MC5IN03428		CGC3		CB15		MC5TN01558		BLUE		ED-140M		2		9.00.00.76		Core		169.186.141.219

		20C		MC5IN03429		CGC3		CB15		MC5TN01558		BLUE		ED-140M		28		9.00.00.76		Edge		169.186.141.221

		22C		MC5I05882N		CGC3		CB05		MC5CN04634		BLUE		ED-140M		3		9.00.00.76		Core		169.186.141.223

		24C		MC5IN02563		CGC3		CB06		MC5TN06731		BLUE		ED-140M		27		9.00.00.76		Edge		169.186.141.222

		Black RDF Fabric

		Switch		Switch serial number		Location				Connectrix cab		Fabric		Model		Domain ID		Firmware		Type		IP

		rdfsw92C		MC5FJ21143		TR1/2		70CF		MC5TN01408		BLACK		ED-64M		2		9.00.00.76		RDF		169.186.141.79

		rdfsw94C		MC5FJ21150		CGC3		CB14		MC5TN01415		BLACK		ED-64M		6		9.00.00.76		RDF		169.186.141.225





CGC SP'S

		

		CGC Service Processors & Cabinets

		Service Processor		Location				Cabinet Type		Cabinet Serial Number		Model		SP Part number		SP Serial number		KVM Part number		KVM Serial number		IP Address		Connectrix Manager version		Modem Details

		Blue Active		CGC3		CB15		EC-1500		MC5TN01558		1U		090-000-164		MC5U104004		100-622-001		MC5L51BWU470049		169.186.141.197		8.7.1		TBC

		Red Active		CGC3		CA95		EC-1500		MC5TN01561		1U		090-000-164		MC5U100614		100-622-001		MC5L51BWU47003		169.186.141.133		8.7.1		TBC

		Green active		CGC3		CA96		EC-1500		MC5TN01414		1U		090-000-164		MC5U1000006		100-622-001		MC5L51BWU460040		169.186.141.132		8.7.1		TBC

		Black Active		CGC3		CB14		EC-1500		MC5TN01415		1U		090-000-164		MC5U100081		100-622-001		MC5L51BWU460087		169.186.141.196		8.7.1		TBC

				Other Service Processors & Cabinets

				Location				Cabinet Type		Cabinet Serial Number		Model		SP Part number		SP Serial number

				CGC3		CB05		EC-1200		MC5CN04634		Laptop		090-000-156		MC5SY214000545

				CGC3		CB06		EC-1200		MC5CN06731		Laptop		090-000-156		MC5SY2010000052

				CGC3		BW100		EC-1200		MC5CN04635		Laptop		090-000-156		MC5SY2010000063

				CGC3		BW101		EC-1200		MC5CN07127		Laptop		NONE		NONE





RDC Mainframe

		Site Number 7836608

		RDC Mainframe Connectrix

		Switch		Switch serial number		Location				Connectrix cab		SP		Fabric		Model		Domain ID		Modem Details		Firmware		Kernel

		McData3		MC5FJ05002		RDC4		CD37		SM00902		MC5G6F604100036		N/A		ED-64M				+442083180488		9.03

		McData4		MC5FJ05005		RDC4		CD39		SM00905				N/A		ED-64M				+442083180488		9.03

		Brocade5		EV020060673		RDC4		CA39		N/A				N/A		DS-16B2						3.1.1a		5.4

		Brocade6		EV020060672		RDC4		CA39		N/A		`		N/A		DS-16B2						3.1.1a		5.4

		RDC Mainframe Symmetrix

		DMX/ SYMM		Serial number		Location				Model		Microcode		Software		Modem Details		IP Address		SP Part No.		SP Serial No.

		Prod		CK287461796		RDC4		BU19		DMX1000		5671.69.71		SYMMIP		+442082975342		N/A

		Dev		CK287461798		RDC4		BR25		DMX1000		5671.69.71		SYMMIP		+442082975117		N/A

		Prod		CK290104023		RDC4		BY25		DMX-4		5772.88.80		SYMMIP		442075002663		N/A

		Dev		CK290103714		RDC4		BY20		DMX-4		5772.88.80		SYMMIP		442075005985		N/A

		Note: Mainframe equipment is dialled into using RCC.





CGC Mainframe

		Site Number 2234087

		CGC Mainframe Connectrix

		Switch		Switch serial number		Location				Connectrix cab		SP		Fabric		Model		Domain ID		Modem Details		Firmware		Kernel

		McData1		MC5FJ05003		CGC3		AQ98		SM00903		MC5G6I604100148		N/A		ED-64M				+442075196798		9.03

		McData2		MC5FJ05004		CGC3		AQ96		SM00904				N/A		ED-64M				+442075196798		9.03

		Brocade7		EV020060261		CGC3		AQ94		N/A				N/A		DS-16B2						3.1.1a		5.4

		Brocade8		EV020060643		CGC3		AQ94		N/A				N/A		DS-16B2						3.1.1a		5.4

		CGC Mainframe Symmetrix

		DMX/ SYMM		Serial number		Location				Model		Microcode		Software		Modem Details		IP Address		SP Part No.		SP Serial No.

		Prod		CK287461795		CGC3		AU95		DMX1000		5671.69.71		SYMMIP		+442082975342		N/A

		Dev		CK287461794		CGC3		AJ97		DMX1000		5671.69.71		SYMMIP		+442082975117		N/A

		Prod		CK290103937		CGC1		58BH		DMX 4		5772.88.80		SYMMIP		442079869874		N/A		N

		Dev		CK290103308		CGC1		60BO		DMX 4		5772.88.80		SYMMIP		442079868137

		Note: Mainframe equipment is dialled into using RCC.





Cisco Switches

		

		Name		Floor		Frame		IP		OK		Comments		Serial Number

		cmdsfdc1a_rb_01		1a		BE/67		10.159.40.198						FOX1205H322				GERMAN SWITCHES

		cmdsfdc1a_rb_02		1a		BE/64		10.159.40.199						FOX1150H51Y

		emdsfdc1a_rb_03		1a		AE/67		10.159.41.213						FOX1205GAK1

		emdsfdc1a_rb_04		1a		R/51		10.159.41.229						FOX1202H3PA

		emdsfdc1a_rb_05		1a		R/48		10.159.41.230						FOX1205GAJR

		emdsfdc1a_rb_06		1a		R/67		10.159.41.197						FOX1205GAKE

		emdsfdc1a_rb_07		1a		R/64		10.159.41.198						FOX1205GAGW

		emdsfdc1a_rb_08		1a		AE/67		10.159.41.215						FOX1205GAJZ

		rmdsfdc1a_sl_01		1a		BE/64		10.159.40.201						FOX1205GAKG

		cmdsfdc1b_ct_01		1b		BE/23		10.159.40.7						TBA

		cmdsfdc1a_jd_01		1a		BE/51		10.159.40.202						FOX1205GAK0

		cmdsfdc1a_jd_02		1a		BE/48		10.159.40.203						FOX1202H3NV

		emdsfdc1a_jd_03		1a		AE/51		10.159.41.214						FOX1205GAJH

		emdsfdc1a_jd_04		1a		F/51		10.159.41.231						FOX1205GAJT

		emdsfdc1a_jd_05		1a		F/48		10.159.41.232						FOX1203H6GT

		emdsfdc1a_jd_06		1a		F/67		10.159.41.199						FOX1205GAGY

		emdsfdc1a_jd_07		1a		F/64		10.159.41.200						FOX1203H6FM

		emdsfdc1a_jd_08		1a		AE/51		10.159.41.216						FOX1202H3NK

		rmdsfdc1a_gl_01		1a		BE/48		10.159.40.205						FOX1205GAGX

		cmdsfdc1b_dg_01		1b		BE/07		10.159.40.8						TBA

		cmdswell_ct_01		Welle		AL09		169.194.216.99						FOX1202H3N2

		cmdswell_dg_01		Welle		AL23		169.194.215.99						FOX1202H3NC

		Name		Floor		Frame		IP

		cmdsrdc4_rb_01		RDC4		AR16		10.154.33.80						FOX1202H3NR				UK SWITCHES

		cmdsrdc4_rb_02		RDC4		AR16		10.154.33.81						FOX1202H3N8

		emdsrdc4_rb_03		RDC4		AN02		10.154.33.82						FOX1205GAH9

		emdsrdc3_rb_04		RDC3		AO02		10.154.36.20						FOX1202H3PJ

		emdsrdc4_rb_05		RDC4		AN02

		rmdsrdc4_sl_01		RDC4		AR13		10.154.32.83						FOX1202H3P2

		cmdsrdc3_ct_01		RDC3		AO11		10.154.34.151						FOX1152HDFX

		cmdsrdc4_jd_01		RDC4		AR46		10.154.32.80						FOX1202H3PN

		cmdsrdc4_jd_02		RDC4		AR46		10.154.32.81						FOX1150H529

		emdsrdc4_jd_03		RDC4		AN30		10.154.32.82						FOX1202H3MX

		emdsrdc3_jd_04		RDC3		AO43		10.154.34.150						FOX1205GAHQ

		emdsrdc4_jd_05		RDC4		AN30		TBA						TBA

		rmdsrdc4_gl_01		RDC4		AR43		10.154.33.83						FOX1205GAK2

		cmdsrdc3_dg_01		RDC3		AO34		10.154.36.21						FOX1150H4XB

		rmdscgc1_sl_01		CGC1		TBA								TBA

		rmdscgc1_gl_01		CGC1		TBA								TBA
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