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Citi EMEA Open System BAU Meeting Minutes

	Date
	Tuesday 9th December 2008 updated for meeting 8/1/2009
d June 2008


	Time
	15:30 – 16:15

	Location
	CGC1 L7

	Conf Call Details
	+44 (0)2074-772477 Pin  786012

	Minutes
	Graham Rodell


	Invitees Those Present/On Phone in Bold

	Name
	Company
	Role
	Contact

	Salauddin Ahmed (SA)
	Citi
	Team Leader SAN BAU
	salauddin.ahmed@citi.com

	Andy Johnstone
	Citi
	SAN BAU
	andy.johnstone@citi.com

	Graham Rodell (GR)
	EMC
	SAM EMEA
	graham.rodell@emc.com

	Andreas Specht (AS)
	EMC
	SAM DE
	specht_andreas@emc.com 

	Terry Brister (TB)
	EMC
	Customer Engineer
	brister_terry@emc.com 


	Additional Distribution

	Name
	Company
	Role
	Contact

	Alistair grant
	Citi
	
	

	Qasim Mohammed (QM)
	EMC
	Customer Engineer
	mohammed_qasim@emc.com


	Dave Coles
	Citi
	SAN BAU
	david.peter.coles@citi.com

	Paul Haynes
	Citi
	SAN BAU
	paul.haynes@citi.com

	Jochen Terhaag (JT)
	EMC
	Customer Engineer
	terhaag_jochen@emc.com 

	Tom Hind (TM)
	EMC
	Account Executive
	hind_thomas@emc.com 

	Alan Davison (AD)
	EMC
	Technical Consultant 
	davison_alan@emc.com

	Krishnam Vathsavai (KV)
	Citi
	SAN BAU
	krishnam.raju.vathsavai@citi.com

	Ashok Reddy (AR)
	Citi
	SAN BAU
	ashok.kumar1.reddy@citi.com

	Mike Styles
	Citi
	
	

	Gary Battersby
	Citi
	EMEA Storage Manager
	gary.battersby@citi.com

	Rolf Zahn (RZ)
	EMC
	Account Manager
	zahn_rolf@emc.com 

	Jim Huggins (JH)
	EMC
	Global SAM
	huggins_jim@emc.com


Discussion Points and Action Items
These are the minutes for the BAU meeting 9/12/2008 updated to reflect meeting with SAN BAU Team Leader Salauddin Ahmed
	Item
	Description (this weeks additions in BOLD)
	Target
	Status
	Owner

	1. 
	Installations in the last week

UK

i) All UK  DMX 71 code has successfully upgraded to 5771.105.115.
ii) Cit have successfully upgraded one side of the CGC/RDC DWDM this weekend. The other side will be upgraded this coming weekend. 
S1 SR 2721140After the upgrade of the second leg performance issues where encountered with the Nortel switch resulted in a Citi EMS S1 and a EMC S1 SR 2721140. The issue was found to be latency with the Nortel switch and both weeks migration were backed out. Citi and Nortel have identified the issue and EMC are working with Citi to implement a solution. 
iii) UK Cisco switches have now been tested for email home and automatic SR raising. Reports have been compiled and passed to the Citi PIT. All UK Cisco successfully dialled home and SR were raised. FDC testing to be followed up By AS.
iv) CATE test lab equipment and has been de-installed and returned to EMC.
DE
v) No installations during the last week
	Every week
	On Going
	EMC TB & JT
CITI SA & DJ

	2. 
	Future Installations

UK

i) On Going Citi undertaking HP to AIX migration. Completed for London NA but others on-going. Expected to last until change freeze on 12th December 2008
ii) Chris Clayton has requested the SRDF/A flow control be turned on. This is a CE SP activity. For 6/7 Dec Citi to inform EMC if the task should proceed. Owner Citi. AS to confirm that Citi wish this change to be implemented for after end of year change freeze.
Updated 8/1/09 Citi to raise change control for 17/1/2009

iii) 70 Code upgrade for DMX 6/7 C/R to 5671.65.69 with epacks 35507 and 35396 subject to hosts grabs being upload to EMC. TB to check state of uploads and work with SA. Owner Citi to approve and EMC to implement. 
iv) Month McAfee .dat file update. Owner Citi to approve and EMC to implement. Carried over.
Updated for 12/1/09 McAfee updated in DE and UK 10/1/2009

v) Citi to undertake further VM server storage provisioning for completion 13/14 Dec. Owner Citi. 

	Every week
	On Going
	EMC TB & JT

CITI SA & DJ

	3. 
	Notable SR’s
See tables at Appendix B for Severity 2 list.
i) SR 24589756 Issue with power supply with 12C, EMC are awaiting an agreed timeslot for an outage to reseat board. 1/12 Citi said this activity would not now proceed before change freeze. Agreed that the change freeze period should be used to progress this forward with end users so the task can proceed at the end of change freeze. Owner SA to progress, EMC to implement. Citi report this will have to be in New Year. EMC sated this is work is necessary
ii) Centera issue remains if orphans are being cleaned up. Issue now with engineering and the Product Manager Ab De Kwant, Ab believes CG is working but is checking this engineering from Cork.

Updated for 12/1/09 Conf Call with CATE/PIT/BAU and the Centera Product Manager Ab De Kwant at 14:00 UK 12/1/2009
S1 SR 2721140 After the upgrade of the second leg of the DWDM performance issues where encountered with the Nortel switch resulted in a Citi EMS S1 and a EMC S1 SR 2721140. The issue was found to be latency with the Nortel switch and both weeks migration were backed out. Citi and Nortel have identified the issue and EMC are working with Citi to implement a solution. 

	Jan 09
	Ongoing
	EMC TB & JT




	4. 
	ETA and FCO’s
i) DMX 3 Upgrades to 5771.104.114 completed but epack required. TB to report to next meeting on epack situation. Actions GR to check latest Citi Certified code level and approach GDSE on their policy for epacks: SA to arrange a change control for the addition of an epack. 
The latest Citi certified  code is 5771.105.115. At this code level no epack is required.
SA reported that the first upgrades to 5771.105.115 had to be cancelled by Citi due to an issue with scsi re-tries on the SAN which Citi were monitoring.
1/12 DMX17 & 18/C/R upgraded to 5771.105.115 successfully with no reported issues. 
All UK DMX 71 codes now at 5771.105.115. Completed 
ii) DMC2  EOL on 5670 code January 2009 TB informed the meeting that the latest code level is 5670.99.90 with a patch how every this need to be checked against the lastest Citi certified list. The plan would be to find the latest certified version of 5670 and use this as the upgrade route to a Citi certified version of 71 code.DMX 7/8 C/R have been earmarked for the first upgrade and this coming weekend 25/26 Oct was being explored as a possible date.
Post meeting note: GR contacted GDSE who requested that details of proposed epacks be sent to them so that they could consider which they would recommend loading. Both items I and ii where therefore not progressed at this stage.

AS stated that EMC would need a dump from each host fro 70 to 71 code. SA requested collection details from EMC.

The upgrade route will be to upgrade to 5670.99.90 and then directly on 5671.65.69 with epacks 35507 and 35396

EMC are awaiting a set of hosts grabs from Citi SA. These will be used to validate that host SAN software is at support levels for the 5671 upgrade.
1/12 SA reported that end users are reporting uploading grabs. TB reported that he had checked the FTP but had seen no uploads. TB to check.
 TB reported that a number of grabs are now loaded on to the web site but some still remain to be uploaded. Citi was asked to also commence the collection of all servers still attached to DMX units running 5670.

Updated 8/1/09 TB reported some grabs are still awaited. SA to follow-up
	 8/12/08
End Jan 09
	On going
	GR/AS

	5. 
	ECC and SANScreen
i) Go ahead received from CATE to install SANScreen Beta ver for 4.7.2 – DPC Installing and Configuring with NetApp. Installation planned w/e 7/12 on desktop. This will be followed by a rollout to SANScreen severs. Owner Citi. Awaiting update from DC.
ii) ECC 6.x is running and statistics for SRDF/A being collected. Some scripts are still being used for SRDF/Star. PCM for BAU for ECC 6.0 has now been produced. Open. GR said we get too many so we need to fine tune some of the alerts as warning issues are flooding email reports and could result in an email outage report from ECC being missed.  DM to follow-up. Command centre raised email this morning. Engineering and BAU resource will be deployed to clean-up ECC sever and hosts clients s/w. Preparation work will be undertaken during freeze with implementation to commence at the end of change freeze. On going.
Updated for 12/1/09 John Meaney has now from CATE to PIT and his duties included theses issues.


	7/12/08

End of Jan 09
	Open
	SA

	6. 
	EMC – Replistore

i) Replistore has been reverted back to 6.2 which resolves the licensing issues. Two severs are being sourced with the help of for test Stephen Darcy-Evans. The outline plan is to piggy back onto existing servers which will hopefully will reflects a the environment. Monitoring station is planned to be placed on BAU desk tops. Awaiting administration accounts and server. Wrap already completed. 1/12 BAU are awaiting confirmation of server being completed on Friday. If completed testing can commence. Severs handed over to BAU. On going. Owner Citi.
	
	Open
	SA

	7. 
	EOL/EOSL

GR reported that the EC1200 cabinet would go EOSL at the end of the year. GR said he would report back on what this meant for the next meeting.  GR reported still under investigation as the issues regarding a passive cabinet could not immediately be evaluated. Contacts being followed up
	
	On going
	


	8. 
	CM

An out of meeting discussion was held and two questions where asked and resolved.

i) Q. Can the use the redundant  Clariion servers be used for CM.  A. No they are being reused for Centera and HDS
ii) Q. Can a management server be set up so that it can manage systems on and off site via the Citi WAN. A. yes the Centera and ECC management servers already do this.

Citi are yet to identify and looking to find a SA contact. VM ware a possible route please if supported. GR

CM is supported on VMware. EMC are awaiting version details from Citi. This issue is increasing in impact as the version of CM are using 8.7.1 is now out of support and GDSE wish to raise issues with Fibrezone which can not be progress. Owner Citi

	
	Open
	SA

	9. 
	Secure Gateway

Not yet started but still required by of by mid December as the Citi Command Centre will stop issuing safeword password at the end of the year.

VMware being looked at. CPW now has the support configuration from EMC and is checking if this meets the support configuration.

GR said he was getting concerned as there is still no implementation plan. AS to chase.

Citi are running ESX 2.5.2 or above and will use at least a 15GB partition with 2.2MHz virtual processor with 25Gb of memory. CPW reports working on the CDA and that the WINTEL SA are aware of the requirement,

1/12 CPW has reported CDA has now been approved, but there is currently a high risk the system will not be place for 31/12/2008. A current low risk installation date has been set of 21/3/2009. New target date end of Jan 09 as a further agreement from the command centre to extend their support of issuing safeword passwords is thought a high risk. 
Aperture is now the issue as entries can not be correctly entered GB following up. Owner Citi
Updated 8/1/09 As part of the review post SR 2721140 Citi have expressed a determination to proceed with the installation and to appoint a project manger to implement the task.

	End of Jan 09
	Open 
	SA


	10. 
	EMC Citi Service Reviews.
Gary had report given on Wednesday will include in minutes and report next week. Slip a week
The report has now been received, GR to circulate.


	
	
	

	11. 
	EMC/Citi Operations Issues.
i) Site Access Issues 
15/12/2008 00:01 CGC CE Bob Checker was delayed due to original e-mailed request had not been actioned as the SAN Team email is not monitored at the weekend. Bob has reminded weekend EMC Triage to ring Citi via the data centre,

12/12/2008 arrived 02;45 left site without entry 03:30. CE Gareth Cockram, was refused entry:  

 Garth reports “EMC emailed request to San.support@citi.com around 19:30 however this email address is not monitored after hours, I called the command centre and re-emailed the request (with difficulty) c 21:00. There were some difficulties as apparently the case information was incomplete however when I did not respond to their email(as I did not realise there was a problem) they did not call me (not even by using the CS hotline number in the info they had)

I arrived onsite in due course c 02:45 and discovered that access had not been completed and supplied the "missing information" I then waited in reception for approx 1hr before abandoning the site (with a couple of calls to the command centre to see what the hold up was)

I requested that the access be rearranged for the following evening but this was not done and I had to re-enquire to get this sorted.

Further to this I was copied on an email requesting clarification as to why a SP reboot was considered an "emergency"

I also have issues with the email system that the command centre use as there does not appear to be a central email address for them that is externally available, I have often been told to use various email addresses that begin with command.centre but they always get returned as "undeliverable"

And the personal email addresses are difficult to spell(no offence meant), also I found that forwarded or replied to emails are often not received(unsure why that would be)

In summary I think the command centre do a good job but are in this case not helped by the email infrastructure,  also they need to know that in order to contact ANY engineer they can contact via CS hotline.
ii) Token/VRA Issues

VRA access to EMC hardware has become an issue if users are issued a 172.25.xxx.xxx address when login is granted. Citi have pushed a possible fix out on Saturday 10/1/2009 an dif this is successfully with push out a general fix tonight 12/1. EMC have staff assigned to assist with testing.
Issue with 172.24.xxx.xxx in DE have been fixed via a push oput of new rules by Citi. EMC tested and found access to be correct.

iii) Escort Issues
None Reported
 
	
	
	

	12. 
	EMC Announcements None
	
	
	

	13. 
	Citi Announcements

Year End Change Freeze dates - 15th December 2008 to 8th January 2009


	
	
	

	14. 
	New Business . None Announced 
	
	
	


	15. 
	i) Planned Absences 
GR 18/12/2008 inclusive. AS to cover working days excluding the two half days he is on leave. Weekends to be covered by duty SAM available via EMC call Centre on +44 (0) 870 6000300
AS Half day PM 24/12/2008

AS Half day PM 31/12/2008

ii) AS to London 2 week December.
19/12 to 5/12 SAL
QM off next week

TB 12/12

Dave off Christmas week.

SA 19th Dec to 5th Jan, Dave/Gary/Dave covering. 

	
	
	

	16. 
	AOB

For 12/1 GR has produced an updated Support Plan. However due to its size GR will circulate separately.
	
	
	


	NEXT MEETING:

	Date
	Monday 8th December  2008

	Time
	12:00-12:45

	Location
	CGC1 L7 +44 (0)2074-772477 Pin  786012


Appendix A OS Hardware
UK/FDC DMX and Switch List Updated 28th Nov 08

[image: image2.emf]C:\work\Citi\ Hardware Lists\UK hardware list Public 121208.xls


EDC/IXE and EMEA Centera


[image: image3.emf]C:\work\Citi\ Hardware Lists\HW_Overview_IXE_EDC_Centera_270808.zip


 Appendix B SR Reports
S2 Open cases for 27/11/2008


[image: image4.emf]C:\work\Citi\ OpenCase\151208 S2.xls

  
All Open Cases 27/11/2008

[image: image5.emf]C:\work\Citi\ OpenCase\151208 v1.0.xls
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_1287251360/Engineer requires access - VT 17394367.msg
Engineer requires access - VT 17394367

		From

		Reddy, Ashok Kumar1 

		To

		*GT UK DC Emergency Access

		Cc

		UK London City Standby; Ohanlon, Kieran; Rodell, Graham; Mohammed, Qasim; san.support@citi.com

		Recipients

		emergency.access@imceu.sbi.com; RECIPIENTS/CN=UK LONDON CITY STANDBY; RECIPIENTS/CN=OHANLK-1; RECIPIENTS/CN=RODELG; RECIPIENTS/CN=MOHAMQ; san.support@citi.com



Please approve the following access request:



Location: 			RDC Level 1

Date / Time: 		Monday 3rd Nov 2008 between 19:00hrs till

Tuesday 4th Nov 2008 03:00hrs

Engineer name:		Terry Brister

Customer Ref No: 		26355372

Reason:	 		To investigate the performance issue on

ukgcbprsd03

Escort:			NOT REQUIRED.



Regards,

Krishnam Raju






_1290879460.xls
Sheet1

		SR Number		PartyNo		Severity		SR Title		Days Since Update		Days Since Open		SR Owner Name		SR Owner Email		Country		Family		Task Status		Comment

		22990902		2905529		S2		CK200061900567		3		256						United Kingdom		CENTERA		Open - Working		System meeting business requirement but speed of clip clean up being investigated.



22990902



Sheet2

		





Sheet3

		






_1290879522.xls
Hardware

		SR Number		Party		PartyNo		Days Since Open		Days Since Update		Creation Type		SR Title		SR Type		Family		Serial Number		SR Status		Severity		SR Owner Group		SR Owner Name		Task Number		Task Assignee		Country		Problem Code

		22990902		Citigroup		2905529		256		3		PHONE		CK200061900567		Hardware		CENTERA		CK200061900567		Open - Research		S2		32800 RXS CS District				4620142				United Kingdom		Corrective Maintenance

		25296438		Citigroup		2234199		111		24		PHONE		SymmCK287890587 204.044A.AD		Hardware		SYMMETRIX		CK287890587		Open - Cust. Action Req.		S3		32230 AM CS District		Mohammed, Qasim		5220200		Mohammed, Qasim		United Kingdom

		25904240		Citigroup		2905529		69		1		PHONE		Integrity Check never completes. 26 out of 42 nodes resets FilePool		Hardware		CENTERA		CK200061900567		Open - Relief Await Eng		S2		Centera Core		Matthews, Dean		5536277				United Kingdom

		25981164		CITIBANK YILMAZ PLAZA		5215402		65		7		Dialhome		Customers issues : Customer Refused		Hardware		CENTERA		CK200054900294		Open - Research		S3		31540 AM CS District				5572922				Turkey

		26377910		Citigroup		2234199		41		24		PHONE		Test VRA connection from EMC City Office		Hardware		SYMMETRIX		CK290102838		Open - Field Activity		S5		32230 AM CS District		Mohammed, Qasim		5782923		Mohammed, Qasim		United Kingdom		Performance

		26380180		Citigroup		2234199		41		18		Dialhome		SymmCK290101067 328.0480.73 328.0480.73 328.0480.73 328.0480.73 328.0480.73 328.0480.73 328.0480.73 328.0480.73		Hardware		SYMMETRIX		CK290101067		Open - Research		S7M		32170 AM CS District		Foulger, Danny		5799510				United Kingdom		Corrective Maintenance

		26440388		Citigroup		2234199		38		18		Dialhome		SymmCK290101868 328.044A.97		Hardware		SYMMETRIX		CK290101868		Open - Research		S3		32170 AM CS District		Foulger, Danny		5817609				United Kingdom		Corrective Maintenance

		26447110		Citigroup		2234199		38		18		Dialhome		SymmCK287890877 U11.F4EE.02		Hardware		SYMMETRIX		CK287890877		Open - Research		S7M		32170 AM CS District		Foulger, Danny		5821860				United Kingdom		Corrective Maintenance

		26524742		Citigroup		2234199		33		12		PHONE		<Dims 212847>Remote copy cannot continue after a failover		Hardware		CLARIION		CK200080300636		Open - Research		S2		EDL Diamond		Rusnak, David P		5850871				United Kingdom		Code Bug

		26688362		Citibank Privatkunden AG citigroup		2385116		25		24		Dialhome		CK287750735 29.AAA1.58		Hardware		SYMMETRIX		CK287750735		Open - Field Activity		S3		34140 AM CS District				5945320				Germany

		26701222		Citigroup		2905529		25		5		Dialhome		SymmCK290103452 2A5.61CA.00 2A5.61CA.00 2A5.CACA.10		Hardware		SYMMETRIX		CK290103452		Open - Research		S7M		32230 AM CS District		Brister, Terry		5936645				United Kingdom

		26716576		Citigroup		2905529		24		14		PHONE		Check Dial Home Situation		Hardware		SYMMETRIX		CK290102819		Open - Cust. Action Req.		S5		32230 AM CS District		Mohammed, Qasim		5941778		Mohammed, Qasim		United Kingdom		Corrective Maintenance

		26764822		Citigroup		2905529		21		17		PHONE		Customer SRDF/A COB Test Between sites 2905529 and 8962443		Hardware						Open - Unassigned		S4		32230 AM CS District		Rodell, Graham						United Kingdom		Corrective Maintenance

		26769800		Citibank citigroup		4076231		21		5		PHONE		After disk replacement System E8LB has a high amount of damaged objects		Hardware		SYMMETRIX		CK285702180		Open - Relief Awaiting Field		S2		34140 AM CS District		Costello, Peter		5965071				Germany		Documentation

		26770384		Citigroup		2905529		21		21		WEBE		Email home to SR matrix		Hardware		CONNECTRIX		FOX1202H3NR		Open - Research		S4		SS Tri Infra Services DI		Waszkiewicz, Jason						United Kingdom

		26774188		Citibank Privatkunden AG citigroup		2385116		21		18		Dialhome		Customer Issues : Customer Refused		Hardware		CENTERA		CK200061900265		Open - Research		S3		GER_MLS-GER_CAS_CS_District		Weyand, Udo		5960946		Weyand, Udo		Germany

		26839028		CITIBANK N.A.citigroup		83733		17		2		Dialhome		Expected health report not received from system		Hardware		CENTERA		CK200053010120		Open - Unassigned		S3		Unisys ASP CS District				6106500				Switzerland		Corrective Maintenance

		26923380		Citigroup		2234199		12		12		PHONE		SYR Manual Update		Hardware		SYMMETRIX		SA287750125		Open - Unassigned		S5		32230 AM CS District		Mohammed, Qasim		6027773		Mohammed, Qasim		United Kingdom		Documentation

		26923752		Citigroup		2234199		12		12		PHONE		SYR Manual Update		Hardware		SYMMETRIX		CK290101067		Open - Unassigned		S5		32230 AM CS District		Mohammed, Qasim		6028052		Mohammed, Qasim		United Kingdom		Documentation

		26923778		Citigroup		2234199		12		12		PHONE		SYR Manual Update		Hardware		SYMMETRIX		CK290101081		Open - Unassigned		S5		32230 AM CS District		Mohammed, Qasim		6028116		Mohammed, Qasim		United Kingdom		Documentation

		26923864		Citigroup		2234199		12		12		PHONE		SYR Manual Update		Hardware		SYMMETRIX		CK290100940		Open - Unassigned		S5		32230 AM CS District		Mohammed, Qasim		6028148		Mohammed, Qasim		United Kingdom		Documentation

		26923898		Citigroup		2234199		12		12		PHONE		SYR Manual Update		Hardware		SYMMETRIX		CK290101868		Open - Unassigned		S5		32230 AM CS District		Mohammed, Qasim		6028154		Mohammed, Qasim		United Kingdom		Documentation

		26923920		Citigroup		2234199		12		12		PHONE		SYR Manual Update		Hardware		SYMMETRIX		CK290102838		Open - Unassigned		S5		32230 AM CS District		Mohammed, Qasim		6028157		Mohammed, Qasim		United Kingdom		Documentation

		26923962		Citigroup		2234199		12		12		PHONE		SYR Manual Update		Hardware		SYMMETRIX		CK290103336		Open - Unassigned		S5		32230 AM CS District		Mohammed, Qasim		6028162		Mohammed, Qasim		United Kingdom		Documentation

		26940746		Citibank Privatkunden AG citigroup		2385116		11		11		PHONE		health check		Hardware		SYMMETRIX		CK285702330		Open - Field Activity		S5		34140 AM CS District		Prieditis, Egils		6036739		Prieditis, Egils		Germany

		27003812		Citigroup		2234087		8		1		Dialhome		SymmCK290103937 2B5.100B.00		Hardware		SYMMETRIX		CK290103937		Open - Research		S7M		32230 AM CS District		Brister, Terry		6054061				United Kingdom		Corrective Maintenance

		27004058		Citibank citigroup		4076231		8		5		Dialhome		NBD - SymmCK287750758 204.044F.04		Hardware		SYMMETRIX		CK287750758		Open - Research		S7L		34149 CM CS District		Prieditis, Egils		6054255				Germany

		27006362		Citibank Privatkunden AG citigroup		2385116		8		6		Dialhome		Customer Issues : Customer Refused Prod: CENTERA S/N: CK200061900265		Hardware		CENTERA		CK200061900265		Open - Research		S2		GER_MLS-GER_CAS_CS_District		Rath, Torsten		6054615		Rath, Torsten		Germany

		27011270		Citigroup		2905529		8		6		Dialhome		SymmCK290101065 2B5.100B.00		Hardware		SYMMETRIX		CK290101065		Open - Research		S7M		32129 CM CS District		Freeman, Joseph		6056083				United Kingdom

		27013972		Citigroup		2905529		7		6		Dialhome		SymmSA287750096 U0F.072F.01		Hardware		SYMMETRIX		SA287750096		Open - Research		S7M		32129 CM CS District		Freeman, Joseph		6067653		Freeman, Joseph		United Kingdom

		27032726		Citigroup		2905529		7		6		Dialhome		SymmSA287750096 U0F.2F2F.01 10F.0D0B.00		Hardware		SYMMETRIX		SA287750096		Open - Research		S7M		32129 CM CS District		Freeman, Joseph		6066306				United Kingdom

		27034604		Citibank Handlowy		3878336		6		4		WEB		c001n03 node is OFFLINE in PL_01G (CK200053810059)		Hardware		CENTERA		CK200053810059		Open - Research		S2		33740 AM CS District		Gutowski, Michal		6067473				Poland		Corrective Maintenance

		27041280		Citigroup		2234199		6		4		Dialhome		SymmCK290102838 2B9.F52C.00		Hardware		SYMMETRIX		CK290102838		Open - Research		S7H		32129 CM CS District		Campbell, Souad		6076324				United Kingdom		Corrective Maintenance

		27057456		Citigroup		2905529		5		3		WEB		Product Threshold Alert Event		Hardware		CONNECTRIX		MC5IN02561		Open - Research		S2		SS Core Infra Services Standard		Hartnett, Mike		6089017				United Kingdom

		27073218		Citibank Privatkunden AG citigroup		2385116		4		3		Dialhome		247730 / 77 SymmCK287460620 00.0311.99		Hardware		SYMMETRIX		CK287460620		Open - Research		S7M		FSC Germany ASP		Kuendgen, Michael		6099282		Zywitza, Uwe		Germany		Corrective Maintenance

		27111754		Citibank Privatkunden AG citigroup		2385116		2		1		Dialhome		CK287890802 29.AAA1.58		Hardware		SYMMETRIX		CK287890802		Open - Research		S5		CDS NBD				6113170				Germany

		27113338		Citibank Privatkunden AG citigroup		2385116		2		2		Dialhome		SymmCK287460620 00.2F2F.FF 00.2F2F.01		Hardware		SYMMETRIX		CK287460620		Open - Unassigned		S7M		FSC Germany ASP								Germany

		27114970		Citibank Privatkunden AG citigroup		2385116		2		2		Dialhome		SymmCK287460620 00.2F2F.FF 00.2F2F.01		Hardware		SYMMETRIX		CK287460620		Open - Unassigned		S7M		FSC Germany ASP								Germany

		27114978		Citibank Privatkunden AG citigroup		2385116		2		2		Dialhome		SymmCK287460620 00.2F2F.FF 00.2F2F.01		Hardware		SYMMETRIX		CK287460620		Open - Research		S7M		FSC Germany ASP		Lehner, Michael		6108188				Germany		Corrective Maintenance

		27127112		Citibank Handlowy		3878335		1		1		Dialhome		Customer issues:Customer refused site: CENTERA S/N: CK200054900293		Hardware		CENTERA		CK200054900293		Open - Research		S3		33740 AM CS District				6113115				Poland

		27127956		Citibank Privatkunden AG citigroup		2385116		1		1		Dialhome		12/15/08...Cluster dialed home with var partition used space alert. Customer refused dial in. CENTERA S/N: CK200061900265		Hardware		CENTERA		CK200061900265		Open - Research		S3		GER_MLS-GER_CAS_CS_District				6113264				Germany

		27134646		Citigroup		2905529		1		1		Dialhome		SymmCK287890275 00.2E2F.FF 00.2E2F.01		Hardware		SYMMETRIX		CK287890275		Open - Unassigned		S7M		32129 CM CS District				6116340				United Kingdom
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Software

		SR Number		Party		PartyNo		Days Since Open		Days Since Update		SR Title		SR Type		SR Status		Severity		SR Owner Group		SR Owner Name		Country

		26119514		Citigroup		2905529		56		53		install FCC agent on Unix Server unable to get started RDCFAN-MGT1		Software		Open - Relief Await Cust Veri.		S3		SS Core Intel Super Standard		Deasy, Deirdre		United Kingdom

		26918238		Citibank Privatkunden AG citigroup		2385116		12		4		customer needs help for upcoming multihop test		Software		Open - Research		S3		34199 CM CS District		Wilding, Gerd		Germany



26119514

Deasy, Deirdre

26918238

Wilding, Gerd



Admin

		SR Number		Party		PartyNo		Days Since Open		Days Since Update		Creation Type		SR Title		SR Type		Family		Serial Number		SR Status		Severity		SR Owner Group		SR Owner Name		Task Number		District		Country		Open Date		Problem Code

		27094478		Citigroup		2234199		3		1		B2B		EMC9688- DL4206 DAE&DISK UPGR.		Administrative		CLARIION		CK200080300636		Open - Field Activity		S5		Unisys ASP CS District				6098018		32230		United Kingdom		12 Dec 2008 04:42		Admin



27094478



Upgrade

		SR Number		Party		PartyNo		Days Since Open		Days Since Update		Creation Type		SR Title		SR Type		Family		Serial Number		SR Status		Severity		SR Owner Group		SR Owner Name		District		Country		Problem Code

		22441628		Citigroup		2905529		292		26		PHONE		Connectrix Manager Upgrade		Upgrade		CONNECTRIX		MC5TN01412		Open - Cust. Action Req.		S3		32230 AM CS District		Brister, Terry		32230		United Kingdom

		22441822		Citigroup		2905529		292		26		PHONE		Connectrix Manager Upgrade		Upgrade		CONNECTRIX		MC5TN01411		Open - Cust. Action Req.		S3		32230 AM CS District		Brister, Terry		32230		United Kingdom

		22441852		Citigroup		2905529		292		26		PHONE		Connectrix Manager Upgrade		Upgrade		CONNECTRIX		MC5TN01563		Open - Cust. Action Req.		S3		32230 AM CS District		Brister, Terry		32230		United Kingdom

		22441852		Citigroup		2905529		292		26		PHONE		Connectrix Manager Upgrade		Upgrade		CONNECTRIX		MC5TN01563		Open - Cust. Action Req.		S3		32230 AM CS District		Brister, Terry		32230		United Kingdom

		22441890		Citigroup		2234199		292		26		PHONE		Connectrix Manager Upgrade		Upgrade		CONNECTRIX		MC5TN01415		Open - Cust. Action Req.		S3		32230 AM CS District		Brister, Terry		32230		United Kingdom

		22442028		Citigroup		2905529		292		26		PHONE		Connectrix Manager Upgrade		Upgrade		CONNECTRIX		MC5TN01559		Open - Cust. Action Req.		S3		32230 AM CS District		Brister, Terry		32230		United Kingdom

		22442438		Citigroup		2234199		292		26		PHONE		Connectrix Manager Upgrade		Upgrade		CONNECTRIX		MC5TN01414		Open - Cust. Action Req.		S3		32230 AM CS District		Brister, Terry		32230		United Kingdom		Upgrade

		22442438		Citigroup		2234199		292		26		PHONE		Connectrix Manager Upgrade		Upgrade		CONNECTRIX		MC5TN01414		Open - Cust. Action Req.		S3		32230 AM CS District		Brister, Terry		32230		United Kingdom		Upgrade

		22442542		Citigroup		2234199		292		26		PHONE		Connectrix Manager Upgrade		Upgrade		CONNECTRIX		MC5TN01558		Open - Cust. Action Req.		S3		32230 AM CS District		Brister, Terry		32230		United Kingdom		Upgrade

		22442634		Citigroup		2234199		292		26		PHONE		Connectrix Manager Upgrade		Upgrade		CONNECTRIX		MC5TN01561		Open - Cust. Action Req.		S3		32230 AM CS District		Brister, Terry		32230		United Kingdom		Upgrade

		24539338		Citigroup		2905529		159		24		PHONE		Connectrix Manager Upgrade		Upgrade		CONNECTRIX		MC5TN01559		Open - Hibernating		S5		32230 AM CS District		Mohammed, Qasim		32230		United Kingdom		Upgrade

		24539346		Citigroup		2905529		159		24		PHONE		Connectrix Manager Upgrade		Upgrade		CONNECTRIX		MC5TN01412		Open - Hibernating		S5		32230 AM CS District		Mohammed, Qasim		32230		United Kingdom		Upgrade

		24539442		Citigroup		2234199		159		24		PHONE		CM Upgrade		Upgrade		CONNECTRIX		MC5TN01558		Open - Hibernating		S5		32230 AM CS District		Mohammed, Qasim		32230		United Kingdom		Upgrade

		24539450		Citigroup		2234199		159		24		PHONE		CM Upgrade		Upgrade		CONNECTRIX		MC5TN01414		Open - Hibernating		S5		32230 AM CS District		Mohammed, Qasim		32230		United Kingdom		Upgrade

		25573628		Citibank Privatkunden AG citigroup		2385116		91		67		PHONE		CCA Test Request, DMX3 S/N 1465		Upgrade		SYMMETRIX		CK290101465		Open - Field Activity		S5		34140 AM CS District		Prieditis, Egils		34140		Germany		Upgrade

		25573686		Citibank citigroup		4076231		91		67		PHONE		CCA5 Test Request , DMX3 S/N 1689		Upgrade		SYMMETRIX		CK290101689		Open - Field Activity		S5		34140 AM CS District		Prieditis, Egils		34140		Germany		Upgrade

		26116694		Citigroup		2905529		56		11		PHONE		Code Upgrade		Upgrade		SYMMETRIX		SA287750096		Open - Cust. Action Req.		S3		32230 AM CS District		Brister, Terry		32230		United Kingdom		Upgrade

		26116728		Citigroup		2905529		56		11		PHONE		Code Upgrade		Upgrade		SYMMETRIX		CK287750200		Open - Cust. Action Req.		S3		32230 AM CS District		Brister, Terry		32230		United Kingdom		Upgrade

		26116796		Citigroup		2234199		56		11		PHONE		Code Upgrade		Upgrade		SYMMETRIX		SA287750125		Open - Cust. Action Req.		S3		32230 AM CS District		Brister, Terry		32230		United Kingdom		Upgrade

		26116802		Citigroup		2234199		56		11		PHONE		Code Upgrade		Upgrade		SYMMETRIX		SA287750122		Open - Cust. Action Req.		S3		32230 AM CS District		Brister, Terry		32230		United Kingdom		Upgrade

		26670666		Citibank Privatkunden AG citigroup		2385116		26		21		PHONE		Centera EDC2: 6 Node Upgr.		Upgrade		CENTERA		CK200062000592		Open - Field Activity		S5		34140 AM CS District		Schoppen, Christoph		34140		Germany

		26670710		Citibank Privatkunden AG citigroup		2385116		26		21		PHONE		EDC1: 10 Node Upgr.		Upgrade		CENTERA		CK200061900265		Open - Field Activity		S5		34140 AM CS District		Schoppen, Christoph		34140		Germany

		26872736		Citigroup		2905529		14		5		PHONE		Code Upgrade		Upgrade		SYMMETRIX		CK290101065		Open - Unassigned		S3		32230 AM CS District		Brister, Terry		32230		United Kingdom		Upgrade

		26872760		Citigroup		2905529		14		5		PHONE		Code Upgrade		Upgrade		SYMMETRIX		CK290102819		Open - Unassigned		S3		32230 AM CS District		Brister, Terry		32230		United Kingdom		Upgrade

		26872780		Citigroup		2905529		14		5		PHONE		Code Upgrade		Upgrade		SYMMETRIX		CK290102839		Open - Unassigned		S3		32230 AM CS District		Brister, Terry		32230		United Kingdom		Upgrade

		26901658		Citigroup		2234199		13		1		B2B		EMC9688- DL4206 DAE&DISK UPGR.		Upgrade		CLARIION		CK200080300531		Open - Field Activity		S5		Unisys ASP CS District				32230		United Kingdom		Upgrade

		26901662		Citigroup		2234199		13		1		B2B		EMC9688- DL4206 DAE&DISK UPGR.		Upgrade		CLARIION		CK200080300636		Open - Field Activity		S5		Unisys ASP CS District				32230		United Kingdom		Upgrade

		26901670		Citigroup		2234199		13		1		B2B		EMC9688- DL4206 DAE&DISK UPGR.		Upgrade		CLARIION		CK200080300637		Open - Field Activity		S5		Unisys ASP CS District				32230		United Kingdom		Upgrade

		27036308		Citibank Handlowy		3878336		6		1		PHONE		Upgrade		Upgrade		CENTERA		CK200042100431		Open - Research		S5		33740 AM CS District		Moczulski, Rafal		33740		Poland

		27036480		Citibank Handlowy		3878335		6		3		PHONE		Upgrade		Upgrade		CENTERA		CK200042100432		Open - Unassigned		S5		33740 AM CS District		Brzozowski, Tomasz		33740		Poland

		27036546		Citibank Handlowy		3878336		6		1		PHONE		Upgrade		Upgrade		CENTERA		CK200053810059		Open - Unassigned		S5		33740 AM CS District		Brzozowski, Tomasz		33740		Poland

		27036660		Citibank Handlowy		3878335		6		3		PHONE		Upgrade		Upgrade		CENTERA		CK200054900293		Open - Unassigned		S5		33740 AM CS District		Brzozowski, Tomasz		33740		Poland
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_1290879383.xls
RDC SYMM

		RDC DMX/SYMM

		DMX/ SYMM		Serial number		Location				Model		Microcode		Software		Modem Details		IP Address		SP Part No.		SP Serial No.

		5R		SA287750107		RDC1		BX10		DMX2000		5670.94.84		VRA		020 8297 4092		169.186.192.10		090-000-121

		6R		SA287750096		RDC1		BX19		DMX2000		5670.94.84		VRA		020 8297 4093		169.186.192.74		090-000-121

		7R		CK287750200		RDC1		BX22		DMX2000		5670.94.84		VRA		020 8297 4087		169.186.192.12		090-000-121

		8R		CK287750442		RDC1		BX13		DMX2000		5670.94.84		VRA		020 8297 4094		169.186.192.77		090-000-121

		9R		CK287890275		RDC4		C04		DMX3000		5670.94.84		VRA		020 7500 8632		169.186.192.134		090-000-121

		10R		CK287890300		RDC4		C42		DMX3000		5670.94.84		VRA		020 7986 9964		169.186.192.198		090-000-121

		11R		CK287890293		RDC4		F04		DMX3000		5670.94.84		VRA		020 7508 0881		169.186.192.136		090-000-121

		12R		CK287890581		RDC4		F43		DMX3000		5670.94.84		VRA		020 8297 4911		169.186.192.200		090-000-121

		13R		CK287890596		RDC4		J04		DMX3000		5670.94.84		VRA		020 8297 4909		169.186.192.138		090-000-121

		14R		CK287890602		RDC4		J43		DMX3000		5670.94.84		VRA		020 8297 4913		169.186.192.202		090-000-121

		15R		CK287751808		RDC4		M05		DMX3000		5670.94.84		VRA		020 8252 2692		169.186.192.154		090-000-121

		16R		CK287751819		RDC4		M42		DMX3000		5670.94.84		VRA		020 8252 2702		169.186.192.218		090-000-121

		17R		CK290101150		RDC4		Q03		DMX-3		5771.105.115		VRA		020 8318 0664		169.186.192.156		090-000-181

		18R		CK290101136		RDC4		Q44		DMX-3		5771.105.115		VRA		020 8318 0680		169.186.192.220		090-000-181

		19R		CK290100953		RDC4		Q08		DMX-3		5771.105.115		VRA		020 8318 0487		169.186.192.158		090-000-181

		20R		CK290101065		RDC4		Q39		DMX-3		5771.105.115		VRA		020 8297 4910		169.186.192.222		090-000-181

		21R		CK290102819		RDC4		G20		DMX-3		5771.105.115		VRA		19790		169.186.192.163		090-000-181

		22R		CK290102839		RDC4		D20		DMX-3		5771.105.115		VRA		19789		169.186.192.227		090-000-181

		STAR		CK290103471		RDC4		K19		DMX-4		5772.88.80		VRA		19558		169.186.192.157		090-000-181				NEW

		SRDF/A		CK290103452		RDC4		O19		DMX-4		5772.88.80		VRA		19557		169.186.192.155		090-000-181				NEW

		FLEX		CK290103720		RDC4		?		DMX-4		5772.88.80		VRA		?		169.186.192.219		090-000-181				NEW





RDC FABRICS

		Site Number 2905529

		Red Fabric

		Switch		Switch serial number		Location				Connectrix cab		Fabric		Model		Domain ID		Local IP Address		Firmware		Type

		1R		MC5IN03437		RDC1		BX16		MC5TN02319		RED		ED-140M		2		10.1.8.1		9.00.00.0		Core

		3R		MC5IN03438		RDC1		BX16		MC5TN02319		RED		ED-140M		28		10.1.8.2		9.00.00.0		Edge

		5R		MC5IN03439		RDC1		BX16		MC5TN02319		RED		ED-140M		27		10.1.8.3		9.00.00.0		Edge

		9R		MC5FJ01292		RDC1		BX04		MC5CN04024		RED		RD-64M		22		10.1.8.4		9.00.00.0		Edge

		11R		MC5CI01485		RDC1		BX11		MC5N07128		RED		ED-140M		3		10.3.8.1		9.00.00.0		Core

		13R		MC5CI01584		RDC1		BX11		MC5N07128		RED		ED-140M		21		10.3.8.2		9.00.00.0		Edge

		15R		MC5IN02561		RDC4		M01		MC5TN01559		RED		ED-140M		4		10.4.8.1		9.00.00.0		Core

		19R		MC5IN02567		RDC1		BX11		MC5N07128		RED		ED-140M		19		10.3.8.3		9.00.00.0		Edge

		TEST				RDC3		Z03				Test - RED		ED-64M		TBA		10.6.8.1		9.00.00.0		TEST

		23R		MC5IN04319		RDC4		M01		MC5TN01559		RED		ED-140M		23		10.4.8.2		9.00.00.0		Edge

		25R		MC5IN04503		RDC4		M01		MC5TN01559		RED		ED-140M		5		10.4.8.3		9.00.00.0		Core

		27R		MC5I05965N		RDC3		Z02		MC5CN04014		RED		ED-140M		17		10.5.8.3		9.00.00.0		Edge

		29R		MC5I05881N		RDC3		Z02		MC5CN04014		RED		ED-140M		18		10.5.8.4		9.00.00.0		Edge

		31R		MC5I05883N		RDC4		M07		MC5TN01228N		RED		ED-140M		24		10.4.8.4		9.00.00.0		Edge

		Green RDF Fabric

		Switch		Switch serial number		Location				Connectrix cab		Fabric		Model		Domain ID		Local IP Address		Firmware		Type

		rdfsw91r		MC5FJ21148		RDC1		BX17		MC5TN01413		Green		ED-64M		3		10.201.7.1		9.00.00.0		rdf

		rdfsw93r		MC5FJ21147		RDC4		M02		MC5TN01412		Green		ED-64M		7		10.204.7.1		9.00.00.0		rdf

		Blue Fabric

		Switch		Switch serial number		Location				Connectrix cab		Fabric		Model		Domain ID		Local IP Address		Firmware		Type

		2R		MC5IN03434		RDC1		BX30		MC5TN02318		Blue		ED-140M		2		10.1.8.1		9.00.00.0		Core

		4R		MC5IN03435		RDC1		BX30		MC5TN02318		Blue		ED-140M		28		10.1.8.2		9.00.00.0		Edge

		6R		MC5IN03436		RDC1		BX30		MC5TN02318		Blue		ED-140M		27		10.1.8.3		9.00.00.0		Edge

		10R		MC5FJ01297		RDC1		BX40		MC5CN04016		Blue		RD-64M		22		10.1.8.4		9.00.00.0		Edge

		12R		MC5IN01482		RDC1		BX34		MC5CN06898		Blue		ED-140M		3		10.3.8.1		9.00.00.0		Core

		14R		MC5IN01585		RDC1		BX34		MC5CN06898		Blue		ED-140M		21		10.3.8.2		9.00.00.0		Edge

		16R		MC5IN02566		RDC4		M46		MC5TN01563		Blue		ED-140M		4		10.4.8.1		9.00.00.0		Core

		20R		MC5IN02562		RDC1		BX34		MC5CN06898		Blue		ED-140M		19		10.3.8.3		9.00.00.0		Edge

		22R		MC5FJ07237		RDC3		Z42		MC5TN02315		Blue		ED-64M

		Test		MC5FJ02060		RDC3		Z43		MC5TN02315		TEST		ED-64M		2				9.00.00.0

		24R		MC5IN04320		RDC4		M46		MC5TN01563		Blue		ED-140M		23		10.4.8.2		9.00.00.0

		26R		MC5IN04504		RDC4		M46		MC5TN01563		Blue		ED-140M		5		10.4.8.3		9.00.00.0

		28R		MC5I05888N		RDC3		Z44		MC5CN04016		Blue		ED-140M		17		10.5.8.3		9.00.00.0		Edge

		30R		MC5I05884N		RDC3		Z44		MC5CN04016		Blue		ED-140M		18		10.5.8.4		9.00.00.0		Edge

		32R		MC5I05871N		RDC4		M40		MC5TN01222N		Blue		ED-140M		24		10.4.8.4		9.00.00.0		Edge

		Black RDF Fabric

		Switch		Switch serial number		Location				Connectrix cab		Fabric		Model		Domain ID		Local IP Address		Firmware		Type

		rdfsw91r		MC5FJ21144		RDC1		BX33		MC5TN01409		Black		ED-64M		4		10.201.7.1		7.01.03.2		rdf

		rdfsw93r		MC5FJ21146		RDC4		M45		MC5TN01411		Black		ED-64M		8		10.204.7.1		7.01.03.2		rdf





RDC SP'S

		

		RDC Service Processors & Cabinets

		Service Processor		Location				Cabinet Type		Cabinet Serial Number		Model		SP Serial number		IP Address		Connectrix Manager version		CEP connection		Modem Details

		Blue Active		RDC4		M46						1U		MC5TN01563		169.186.192.197		8.7.1		srdcfwe13 3/7		020 7508 0879

		Black Active		RDC4		M45						1U		MC5TN01411		169.186.192.196		8.7.1		srdcfwe14 3/6		020 7508 0880

		Green Active		RDC4		M02						1U		MC5TN01412		169.186.192.132		8.7.1		srdcfwe13 3/2		020 75008738

		Red Active		RDC4		M01						1U		MC5TN01559		169.186.192.133		8.7.1		srdcfwe14 3/3		020 7508 0834





CGC SYMM

		

		CGC DMX/SYMM

		DMX/ SYMM		Serial number		Location				Model		Microcode		Software		Modem Details		IP Address		SP Part No.		SP Serial No.

		5C		SA287750129		CGC3		CB09		DMX2000		5670.94.84		VRA		020 7516 9095		169.186.141.198		090-000-121		WCA03310000139

		6C		SA287750125		CGC3		BW94		DMX2000		5670.94.84		VRA		020 7516 9097		169.186.141.136		090-000-121		WCA03300001282

		7C		SA287750122		CGC3		CB12		DMX2000		5670.94.84		VRA		020 7519 6812		169.186.141.200		090-000-121		WCA04280000017

		8C		CK287750383		CGC3		BW92		DMX2000		5670.94.84		VRA		020 7516 6803		169.186.141.138		090-000-121		WCA04380000847

		9C		CK287890296		CGC3		BC07		DMX3000		5670.94.84		VRA		020 7508 0813		169.186.141.203		090-000-121		WCA05170000386

		10C		CK287890294		CGC3		BH100		DMX3000		5670.94.84		VRA		020 7508 0814		169.186.141.140		090-000-121		WCA05500000672

		11C		CK287890298		CGC3		AZ07		DMX3000		5670.94.84		VRA		020 7508 0820		169.186.141.204		090-000-121		WCA04100000304

		12C		CK287890587		CGC3		BH96		DMX3000		5670.94.84		VRA		020 7512 9212		169.186.141.142		090-000-121		WCA04380001072

		13C		CK287890603		CGC3		AV07		DMX3000		5670.94.84		VRA		020 7519 1456		169.186.141.206		090-000-121		WCA04380000377

		14C		CK287890877		CGC3		BD96		DMX3000		5670.94.84		VRA		020 7519 6757		169.186.141.164		090-000-121		WCA05170001298

		15C		CK287751820		CGC3		AS07		DMX3000		5670.94.84		VRA		020 7519 6463		169.186.141.226		090-000-121		WCA05170000717

		16C		CK287751811		CGC3		BA96		DMX3000		5670.94.84		VRA		020 7519 6353		169.186.141.166		090-000-121		WCA03310000444

		17C		CK290101067		CGC3		AO07		DMX-3		5771.105.115		VRA		020 7986 2808		169.186.141.229		090-000-181		WCAFN070115580

		18C		CK290101081		CGC3		CA93		DMX-3		5771.105.115		VRA		020 7512 9863		169.186.141.169		090-000-181		WCAFN062209884

		19C		CK290100940		CGC3		AK07		DMX-3		5771.105.115		VRA		020 7519 6810		169.186.141.231		090-000-181		WCAFN063812899

		20C		NA		NA		NA		NA		NA		NA		NA		NA		NA		NA		Non-Existent

		21C		CK290101868		CGC3		CA100		DMX-3		5771.105.115		VRA		11449		169.186.141.134		090-000-181		WCAFN064113545

		22C		CK290102838		CGC3		CC94		DMX-3		5771.105.115		VRA		19922		169.186.141.172		090-000-181		WCAFN072219219

		Star Bunker		CK290103336		CGC1		66BP		DMX-4		5771.105.115		VRA				None yet		090-000-181





CGC FABRICS

		Site Number 2234199

		Red Fabric

		Switch		Switch serial number		Location				Connectrix cab		Fabric		Model		Domain ID		Firmware		Type		IP

		1C		MC5FJ01158		TR1/2		60AN		MC5CN03485		RED		ED-64M		1		9.00.00.0*		Core		169.186.141.11

		3C		MC5IN02564		CGC3		CA95		MC5TN01561		RED		ED-140M		18		9.00.00.0*		Edge		169.186.141.145

		5C		MC5FJ01267		TR1/2		60AN		MC5CN03485		RED		ED-64M		30		9.00.00.0*		Edge		169.186.141.13

		7C		MC5FJ01159		TR1/2		60AN		MC5CN03485		RED		ED-64M		29		9.00.00.0*		Edge		169.186.141.15

		9C		MC5FJ07225		CGC3		BW100		MC5CN04635		RED		ED-64M		25		9.00.00.0*		Edge		169.186.141.147

		11C		MC5FJ01763		CGC3		BW100		MC5CN04635		RED		ED-64M		24		9.00.00.0*		Edge		169.186.141.149

		13C		MC5IN01268		CGC3		BW100		MC5CN04635		RED		ED-140M		23		9.00.00.0*		Core		169.186.141.151

		15C		MC5IN01483		CGC3		BW101		MC5CN07127		RED		ED-140M		20		9.00.00.0*		Edge		169.186.141.153

		17C		MC5IN03430		CGC3		CA95		MC5TN01561		RED		ED-140M		2		9.00.00.0*		Core		169.186.141.155

		19C		MC5IN03431		CGC3		CA95		MC5TN01561		RED		ED-140M		28		9.00.00.0*		Edge		169.186.141.157

		21C		MC5I05880N		CGC3		BW101		MC5CN07127		RED		ED-140M		3		9.00.00.0*		Core		169.186.141.59

		23C		MC5IN02565		CGC3		BW101		MC5CN07127		RED		ED-140M		27		9.00.00.0*		Edge		169.186.141.158

		Green RDF Fabric

		Switch		Switch serial number		Location				Connectrix cab		Fabric		Model		Domain ID		Firmware		Type		IP

		rdfsw91C		MC5FJ21145		TR1/2		59AN		MC5TN01410		GREEN		ED-64M		1		9.00.00.76		RDF		169.186.141.21

		rdfsw93C		MC5FJ21149		CGC3		CA96		MC5TN01414		GREEN		ED-64M		5		9.00.00.76		RDF		169.186.141.163

		Blue Fabric

		Switch		Switch serial number		Location				Connectrix cab		Fabric		Model		Domain ID		Firmware		Type		IP

		2C		MC5FJ01182		TR1/2		71CF		MC5CN03484		BLUE		ED-64M		1		9.00.00.76		Core		169.186.141.71

		4C		MC5IN02560		CGC3		CB15		MC5TN01558		BLUE		ED-140M		18		9.00.00.76		Edge		169.186.141.209

		6C		MC5FJ01308		TR1/2		71CF		MC5CN03484		BLUE		ED-64M		30		9.00.00.76		Edge		169.186.141.73

		8C		MC5FJ01183		TR1/2		71CF		MC5CN03484		BLUE		ED-64M		29		9.00.00.76		Edge		169.186.141.75

		10C		MC5FJ07208		CGC3		CB05		MC5CN04634		BLUE		ED-64M		25		9.00.00.76		Edge		169.186.141.211

		12C		MC5FJ09611		CGC3		CB05		MC5CN04634		BLUE		ED-64M		24		9.00.00.76		Edge		169.186.141.213

		14C		MC51N01267		CGC3		CB05		MC5CN04634		BLUE		ED-140M		23		9.00.00.76		Core		169.186.141.215

		16C		MC5IN01484		CGC3		CB06		MC5TN06731		BLUE		ED-140M		20		9.00.00.76		Edge		169.186.141.217

		18C		MC5IN03428		CGC3		CB15		MC5TN01558		BLUE		ED-140M		2		9.00.00.76		Core		169.186.141.219

		20C		MC5IN03429		CGC3		CB15		MC5TN01558		BLUE		ED-140M		28		9.00.00.76		Edge		169.186.141.221

		22C		MC5I05882N		CGC3		CB05		MC5CN04634		BLUE		ED-140M		3		9.00.00.76		Core		169.186.141.223

		24C		MC5IN02563		CGC3		CB06		MC5TN06731		BLUE		ED-140M		27		9.00.00.76		Edge		169.186.141.222

		Black RDF Fabric

		Switch		Switch serial number		Location				Connectrix cab		Fabric		Model		Domain ID		Firmware		Type		IP

		rdfsw92C		MC5FJ21143		TR1/2		70CF		MC5TN01408		BLACK		ED-64M		2		9.00.00.76		RDF		169.186.141.79

		rdfsw94C		MC5FJ21150		CGC3		CB14		MC5TN01415		BLACK		ED-64M		6		9.00.00.76		RDF		169.186.141.225





CGC SP'S

		

		CGC Service Processors & Cabinets

		Service Processor		Location				Cabinet Type		Cabinet Serial Number		Model		SP Part number		SP Serial number		KVM Part number		KVM Serial number		IP Address		Connectrix Manager version		Modem Details

		Blue Active		CGC3		CB15		EC-1500		MC5TN01558		1U		090-000-164		MC5U104004		100-622-001		MC5L51BWU470049		169.186.141.197		8.7.1		TBC

		Red Active		CGC3		CA95		EC-1500		MC5TN01561		1U		090-000-164		MC5U100614		100-622-001		MC5L51BWU47003		169.186.141.133		8.7.1		TBC

		Green active		CGC3		CA96		EC-1500		MC5TN01414		1U		090-000-164		MC5U1000006		100-622-001		MC5L51BWU460040		169.186.141.132		8.7.1		TBC

		Black Active		CGC3		CB14		EC-1500		MC5TN01415		1U		090-000-164		MC5U100081		100-622-001		MC5L51BWU460087		169.186.141.196		8.7.1		TBC

				Other Service Processors & Cabinets

				Location				Cabinet Type		Cabinet Serial Number		Model		SP Part number		SP Serial number

				CGC3		CB05		EC-1200		MC5CN04634		Laptop		090-000-156		MC5SY214000545

				CGC3		CB06		EC-1200		MC5CN06731		Laptop		090-000-156		MC5SY2010000052

				CGC3		BW100		EC-1200		MC5CN04635		Laptop		090-000-156		MC5SY2010000063

				CGC3		BW101		EC-1200		MC5CN07127		Laptop		NONE		NONE





RDC Mainframe

		Site Number 7836608

		RDC Mainframe Connectrix

		Switch		Switch serial number		Location				Connectrix cab		SP		Fabric		Model		Domain ID		Modem Details		Firmware		Kernel

		McData3		MC5FJ05002		RDC4		CD37		SM00902		MC5G6F604100036		N/A		ED-64M				+442083180488		9.03

		McData4		MC5FJ05005		RDC4		CD39		SM00905				N/A		ED-64M				+442083180488		9.03

		Brocade5		EV020060673		RDC4		CA39		N/A				N/A		DS-16B2						3.1.1a		5.4

		Brocade6		EV020060672		RDC4		CA39		N/A		`		N/A		DS-16B2						3.1.1a		5.4

		RDC Mainframe Symmetrix

		DMX/ SYMM		Serial number		Location				Model		Microcode		Software		Modem Details		IP Address		SP Part No.		SP Serial No.

		Prod		CK287461796		RDC4		BU19		DMX1000		5671.69.71		SYMMIP		+442082975342		N/A

		Dev		CK287461798		RDC4		BR25		DMX1000		5671.69.71		SYMMIP		+442082975117		N/A

		Prod		CK290104023		RDC4		BY25		DMX-4		5772.88.80		SYMMIP		442075002663		N/A

		Dev		CK290103714		RDC4		BY20		DMX-4		5772.88.80		SYMMIP		442075005985		N/A





CGC Mainframe

		Site Number 2234087

		CGC Mainframe Connectrix

		Switch		Switch serial number		Location				Connectrix cab		SP		Fabric		Model		Domain ID		Modem Details		Firmware		Kernel

		McData1		MC5FJ05003		CGC3		AQ98		SM00903		MC5G6I604100148		N/A		ED-64M				+442075196798		9.03

		McData2		MC5FJ05004		CGC3		AQ96		SM00904				N/A		ED-64M				+442075196798		9.03

		Brocade7		EV020060261		CGC3		AQ94		N/A				N/A		DS-16B2						3.1.1a		5.4

		Brocade8		EV020060643		CGC3		AQ94		N/A				N/A		DS-16B2						3.1.1a		5.4

		CGC Mainframe Symmetrix

		DMX/ SYMM		Serial number		Location				Model		Microcode		Software		Modem Details		IP Address		SP Part No.		SP Serial No.

		Prod		CK287461795		CGC3		AU95		DMX1000		5671.69.71		SYMMIP		+442082975342		N/A

		Dev		CK287461794		CGC3		AJ97		DMX1000		5671.69.71		SYMMIP		+442082975117		N/A

		Prod		CK290103937		CGC1		58BH		DMX 4		5772.88.80		SYMMIP		442079869874		N/A		N

		Dev		CK290103308		CGC1		60BO		DMX 4		5772.88.80		SYMMIP		442079868137





Cisco Switches

		

		Name		Floor		Frame		Fabric		VRA IP Address		Local IP Address		Firmware		Model		Serial Number

		cmdsfdc1a_rb_01		1a		BE/67		Ruby		10.159.40.198				3.3.1c		9513		FOX1205H322		DE  SWITCHES

		cmdsfdc1a_rb_02		1a		BE/64		Ruby		10.159.40.199				3.3.1c		9513		FOX1150H51Y

		emdsfdc1a_rb_03		1a		AE/67		Ruby		10.159.41.213				3.3.1c		9513		FOX1205GAK1

		emdsfdc1a_rb_04		1a		R/51		Ruby		10.159.41.229				3.3.1c		9513		FOX1202H3PA

		emdsfdc1a_rb_05		1a		R/48		Ruby		10.159.41.230				3.3.1c		9513		FOX1205GAJR

		emdsfdc1a_rb_06		1a		R/67		Ruby		10.159.41.197				3.3.1c		9513		FOX1205GAKE

		emdsfdc1a_rb_07		1a		R/64		Ruby		10.159.41.198				3.3.1c		9513		FOX1205GAGW

		emdsfdc1a_rb_08		1a		AE/67		Ruby		10.159.41.215				3.3.1c		9513		FOX1205GAJZ

		rmdsfdc1a_sl_01		1a		BE/64		Siver		10.159.40.201				3.3.1c		9513		FOX1205GAKG

		cmdsfdc1b_ct_01		1b		BE/23		Cat		10.159.40.7				3.3.1c		9513		TBA

		cmdsfdc1a_jd_01		1a		BE/51		Jade		10.159.40.202				3.3.1c		9513		FOX1205GAK0

		cmdsfdc1a_jd_02		1a		BE/48		Jade		10.159.40.203				3.3.1c		9513		FOX1202H3NV

		emdsfdc1a_jd_03		1a		AE/51		Jade		10.159.41.214				3.3.1c		9513		FOX1205GAJH

		emdsfdc1a_jd_04		1a		F/51		Jade		10.159.41.231				3.3.1c		9513		FOX1205GAJT

		emdsfdc1a_jd_05		1a		F/48		Jade		10.159.41.232				3.3.1c		9513		FOX1203H6GT

		emdsfdc1a_jd_06		1a		F/67		Jade		10.159.41.199				3.3.1c		9513		FOX1205GAGY

		emdsfdc1a_jd_07		1a		F/64		Jade		10.159.41.200				3.3.1c		9513		FOX1203H6FM

		emdsfdc1a_jd_08		1a		AE/51		Jade		10.159.41.216				3.3.1c		9513		FOX1202H3NK

		rmdsfdc1a_gl_01		1a		BE/48		Gold		10.159.40.205				3.3.1c		9513		FOX1205GAGX

		cmdsfdc1b_dg_01		1b		BE/07		Dog		10.159.40.8				3.3.1c		9513		TBA

		cmdswell_ct_01		Welle		AL09		Cat		169.194.216.99				3.3.1c		9513		FOX1202H3N2

		cmdswell_dg_01		Welle		AL23		Dog		169.194.215.99				3.3.1c		9513		FOX1202H3NC

		Name		Floor		Frame		Fabric		VRA IP Address		Local IP Address		Firmware		Model		Serial Number

		cmdsrdc4_rb_01		RDC4		AR16		Ruby		10.154.33.80		10.159.202.39		3.3.1c		9513		FOX1202H3NR		UK SWITCHES

		cmdsrdc4_rb_02		RDC4		AR16		Ruby		10.154.33.81		10.159.202.40		3.3.1c		9513		FOX1202H3N8

		emdsrdc4_rb_03		RDC4		AN02		Ruby		10.154.33.82		10.159.202.41		3.3.1c		9513		FOX1205GAH9

		emdsrdc3_rb_04		RDC3		AO02		Ruby		10.154.36.20		10.159.202.42		3.3.1c		9513		FOX1202H3PJ

		emdsrdc1_rb_05		RDC4		AN02		Ruby		10.154.33.126		10.159.202.43		3.3.1c		9513		FOX1205GAGZ

		cmdsrdc4_jd_01		RDC4		AR46		Jade		10.154.32.80		10.159.202.44		3.3.1c		9513		FOX1202H3PN

		cmdsrdc4_jd_02		RDC4		AR46		Jade		10.154.32.81		10.159.202.45		3.3.1c		9513		FOX1150H529

		emdsrdc4_jd_03		RDC4		AN30		Jade		10.154.32.82		10.159.202.46		3.3.1c		9513		FOX1202H3MX

		emdsrdc3_jd_04		RDC3		AO43		Jade		10.154.34.150		10.159.202.47		3.3.1c		9513		FOX1205GAHQ

		emdsrdc1_jd_05		RDC4		AN30		Jade		10.154.33.126		10.159.202.48		3.3.1c		9513		FOX1202H3NS

		cmdsrdc3_ct_01		RDC3		AO11		Cat		10.154.34.151		10.159.202.49		3.3.1c		9513		FOX1150H4XB

		cmdsrdc3_dg_01		RDC3		AO34		Dog		10.154.36.21		10.159.202.50		3.3.1c		9513		FOX1152HDFX

		rmdsrdc4_sl_01		RDC4		AR13		Silver		10.154.32.83		10.159.202.37		3.3.1c		9513		FOX1202H3P2

		rmdsrdc4_gl_01		RDC4		AR43		Gold		10.154.33.83		10.159.202.38		3.3.1c		9513		FOX1205GAK2

		cmdscgc1-dg-01		TR1/2		83BA		Dog				169.186.132.83		3.3.1c		9513		FOX1202H3PG

		cmdscgc1-ct-01		TR1/2		54BP		Cat				169.186.132.85		3.3.1c		9513		FOX1205GAHN

		Rmdscgc1-gl-01		TR1/2		86BA		Gold				169.186.132.87		3.3.1c		9513		FOX1210GT0F

		Rmdscgc1-sl-01		TR1/2		51BP		Silver				169.186.132.86		3.3.1c		9513		FOX1212GP09






_1285964300/HW_Overview_IXE_EDC_Centera_270808.zip


HW_Overview_IXE_EDC_Centera_270808.xls

Installed Base EDC 2385116   


												Citigroup Germany     EDC-Meerbusch #2385116																																																																																																												Date : 28. May  2007


			Serial No			Model			Platform			Label			Current Code level			Target Code level			Lastest City Certified Code level			RDF			Protection			HW Installed Date			Location			Disk Type																		Total disk slots			Centera						Switch Ports									used as ISL			Director Type																					RDF-Ports			Cache Size ( Qty )																					Modem Number


																																				4			9			73			146			XX			Hot Spare						A- Node			2GB Node			1 GB			2 GB			4 GB						XX			DAF			EF			SA			FA-2			FA-4			FA-8						256M			2GB			4GB			8GB			16GB			32GB			XX


			281600575			3100			AS400			ECB7			5065 29 12												Host mir			28-Jan-97			EDC--C5/ 1			6			20												0																																																1																					02132 76158


			CK281501336			3200			AS400			ECB5 & 6			5065 29 12												Host mir			26-Feb-97			EDC--C5/ 12			65			31												0																																																2																					02132 760533


			CK285700245			8830-73			AS400			i5 AS400			5568 67 26			5568.68.28						1910			Host mir			16-Jul-01			EDC--C4/ 52									96																																													8									2												2												02132 74-329


			CK285702330			8830-73			AS400			Master ECB1&ECB3			5568 67 26			5568.68.28						2180			Host mir			15-Jan-04			EDC--C4/ 48									56									2																																	2			2									2									2															02132 74-158


			MC5R1001138			DS4700M			AS400			Tape SAN SW1			EOS 9.00.00															8-May-06			EDC--C4 / J10																																	2			22			2																																																not monitored


			MC5R1001245			DS4700M			AS400			Tape SAN SW2			EOS 9.00.00															8-May-06			EDC--C4 / H10																																	2			22			2																																																not monitored


			BRCV020060631			DS-16B2			AS400/Stratus			Stratus_SW1			3.1.2a															15-Aug-05			EDC--A4/ 148																																	16						2																																																not monitored


			BRCV020060661			DS-16B2			AS400/Stratus			Stratus_SW2			3.1.2a															15-Aug-05			EDC--A4/ 148																																	16						2																																																not monitored


			CK287460620			DMX1000-M2			Mainframe			DMX1000 UAT Master			5671 55 60			5671.60.65						0642			Raid5 (7+1)			12-Aug-04			EDC--A4/ 21												144																																				4									2						4												4												02132 74-244


			CK287750782			DMX2000-M2			Mainframe			DMX2000 MVS Prod			5671 55 60			5671.60.65						0797			Raid 1			17-Sep-04			EDC--A4/ 22												288																																				4									2						8												4			4									02132 74-245


			MC51001708R			DS4700M			Mainframe			MVS_SRDF_SW1			EOS 9.0.0															3-May-04			EDC--A4/ 122																																	4			20			4																																																02132 74-237


			MC51001727R			DS4700M			Mainframe			MVS_SRDF_SW2			EOS 9.0.0															3-May-04			EDC--A4/ 123																																	4			20			4																																																02132 74-237


			MC5CN07095			EC-1200			Mainframe			Ficon Cab F1																		6-Feb-04			EDC--A4/ 122																																																																																							02132 74-237


			MC5FJ20629			ED64			Mainframe			Ficon SW61			EOS 9.0.0															6-Feb-04			EDC--A4/ 122																																	56						8																																																02132 74-237


			MC5CN07096			EC-1200			Mainframe			Ficon Cab F2																		5-Feb-04			EDC--A4/ 123																																																																																							02132 74-237


			MC5FJ20630			ED64			Mainframe			Ficon SW62			EOS 9.0.0															6-Feb-04			EDC--A4/ 123																																	56						8																																																02132 74-237


			CK290101465			DMX3-2500			Mainframe			DMX3 MVS Prod			5771 9299			57719410												12-Jan-07																																																			4									2						8


						DMX3-2500			Mainframe																					12-Jan-07															144


						DMX3-2500			Mainframe																					12-Jan-07															133


			CK285700170			8830			OpenSystem			Master DWH			5568 67 26									no			Raid1			16-Jul-01			EDC--A4/ 118									320									0																																																									2												02132 74-306			OFF, DES durchgeführt


			CK287750302			DMX2000			OpenSystem			DMX1E			5670 94 84									50758			Raid1			24-Jun-04			EDC--A4/ 147									288									0																																							8						6												4												02132 74-103


			CK287750735			DMX2000			OpenSystem			DMX2E			5670 94 84									0754			Raid1			11-May-05			EDC--C4/ 41												216						0																																							8						12												4												02132 74-635


			CK287890802			DMX3000			OpenSystem			DMX4E			5670 94 84									90758			Raid1			21-Sep-05			EDC--A4/ P19												336						0																																							8						4												8												02132 74-443


			CK200061900265			Centera			OpenSystem			Centera_DE_01E			3.0.1 1048-665-12506															28-Jul-06			EDC--A1 / AE05																								4			28																																																												no modem


			CK200062000592			Centera			OpenSystem			Centera_DE_02E			3.0.1 1048-665-12506															28-Jul-06			EDC--A1 / AF05																								4			12																																																												no modem


			MC5CN03142			EC-1200			OpenSystem			DWH Master Conectrix																		16-Jul-01			EDC--A4/																																																																																							02132 74-307


			MC5TN02124			EC-1500M			OpenSystem			EC1500_Blue Fabric																		22-May-05			EDC--A4/ Rack28																																																																																							02132 74-493


			MC5IN03205			ED140			OpenSystem			SW02E_Blue Fabric			EOS 9.0.0																		EDC--A4/ Rack28																																	128						6																																																02132 74-493


			MC5IN04073			ED140			OpenSystem			SW04E_Blue Fabric			EOS 9.0.0																		EDC--A4/ Rack28																																	64						12																																																02132 74-493


			MC5TN02125			EC-1500M			OpenSystem			EC1500_Red Fabric																		22-May-05			EDC--C4/ Rack42																																																																																							02132 74-489


			MC5IN03206			ED140			OpenSystem			SW01E_Red Fabric			EOS 9.0.0																		EDC--C4/ Rack42																																	128						6																																																02132 74-489


			MC5IN04071			ED140			OpenSystem			SW03E_Red Fabric			EOS 9.0.0																		EDC--C4/ Rack42																																	64						12																																																02132 74-489


			MC5TN03031			EC-1500M			OpenSystem			EC1500_Red Fabric																		16-Dec-05			EDC--A1/ AE29																																																																																							02132 74-489


			MC5IN04074			ED140			OpenSystem			SW05E_Red Fabric			EOS 9.0.0																		EDC--A1/ AE29																																	88						6																																																02132 74-489


			MC5TN03032			EC-1500M			OpenSystem			EC1500_Blue Fabric																		16-Dec-05			EDC--A1/ AF13																																																																																							02132 74-493


			MC5IN04072			ED140			OpenSystem			SW06E_Blue Fabric			EOS 9.0.0																		EDC--A1/ AF13																																	88						6																																																02132 74-493


			MC5TN02787			EC-1500M			OpenSystem			EC1500 SRDF Black																		16-Dec-05			EDC--A4 / S19																																																																																							02132 74-442


			MC5FJ21597			ED64			OpenSystem			SW92E_SRDF Black			EOS 9.0.0																		EDC--A4 / S19																																	28						2																																																02132 74-442


			MC5TN02786			EC-1500M			OpenSystem			EC1500 SRDF Green																		16-Dec-05			EDC--C4 / C20																																																																																							02132 74-436


			MC5FJ21598			ED64			OpenSystem			SW91E_SRDF Green			EOS 9.0.0																		EDC--C4 / C20																																	28						2																																																02132 74-436


			CK287970476			DMX800			Stratus			Stratus Master			5670 96 88									0478			Raid0/Raid1			8-Apr-04			EDC--A4/ 148									24			11																																	4																		2									2															02132 74-476





Specht, Andreas,:


Specht, Andreas,:


Specht, Andreas,:





Installed Base IXE 4076231 


												Citigroup Germany      IXE-Düsseldorf #4076231																																																																																																												Date : 28. May  2007


			Serial No			Model			Platform			Label			Current Code level			Target Code level			Lastest City Certified Code level			RDF			Protection			HW Installed Date			Location			Disk Type																		Total disk slots			Centera						Switch Ports									used as ISL			Director Type																					RDF-Ports			Cache Size ( Qty )																					Modem Number


																																				4			9			73			146			XX			Hot Spare						A- Node			2GB Node			1 GB			2 GB			4 GB						EF2 FA2			DAF			EF4			SA			FA-2			FA-4			FA-8						256M			2G			4G			8G			16G			32G			XX


			CK285701910			8830			AS400			Slave ECBA&ECBC			5568 6726			5568.68.28						0245			Host mir			29-Sep-05			IXE--AX35									96									0																																				8									2									4															0211 17522-357


			CK285702180			8830			AS400			IXE-ECBA			5568 6726			5568.68.28						2330			Host mir			8-Jun-05			IXE--AX39									130									0																																	4			4									2												4												0211 17522-362


			MC5R1001241			DS4700M			AS400			Tape SAN SW3			EOS 9.00.00															8-May-06			IXE--AX31																																	2			22			2																																																not monitored


			MC5R1001151			DS4700M			AS400			Tape SAN SW4			EOS 9.00.00															8-May-06			IXE--AX32																																	2			22			2																																																not monitored


			BRCV020060634			DS-16B2			AS400/Stratus			Stratus_SW3			3.1.2a															7-Jun-05			IXE--S30																																	16						2																																																not monitored


			BRCV020060681			DS-16B2			AS400/Stratus			Stratus_SW4			3.1.2a															7-Jun-05			IXE--S30																																	16						2																																																not monitored


			CK287460642			DMX1000			Mainframe			DMX1000 UAT Slave			5671 5560			5671.60.65						0620			Raid5(7+1)			10-Sep-05			IXE--AE46												144						0																														4									2						4												4												0211 17522-355


			CK287750797			DMX2000			Mainframe			DMX2000 Prod Slave			5671 5560			5671.60.65						0782/0944			Raid0/BCV			18-Sep-05			IXE--R3												288						0																														4									2						8												4			4									0211 17522-307


			CK290100944			DMX3-2500			Mainframe			MVS Slave2 PAT new			5771 9299			57719410						0797/1689			Raid5(3+1)			7-Sep-06			IXE--AT32																																										2						2															4												2						4						0211 17522-367


						DMX3-2500			Mainframe			(Disk Bay 1A)																		7-Sep-06			IXE--AT30												209						5


						DMX3-2500			Mainframe			(Disk Bay 2A)																		12-Jan-07			IXE--AT29												180


			CK290101689			DMX3-2500			Mainframe			DMX3  Prod Slave			5771 9299			57719410						1465/0944			Raid0/BCV			12-Jan-07			IXE--BK06																																																4									2						8																								0211 17522369


						DMX3-2500			Mainframe			(Disk Bay 1A)																		12-Jan-07			IXE--BK05												144


						DMX3-2500			Mainframe			(Disk Bay 2A)																		12-Jan-07			IXE--BK04												133


			MC51001733R			DS4700M			Mainframe			MVS SRDF_SW3			EOS 9.00.00															13-Oct-06			IXE--R6																																	4			20			4																																																0211 17522-301


			MC51001736R			DS4700M			Mainframe			MVS_SRDF_SW4			EOS 9.00.00															13-Oct-06			IXE--AE47																																	4			20			4																																																0211 17522-354


			MC5TN01621			EC-1500M			Mainframe			Ficon Cab F3																		22-Jun-05			IXE--R6																																																																																							0211 17522-301


			MC5FJ20792			ED64			Mainframe			Ficon SW63			EOS 9.0.0															22-Jun-05			IXE--R6																																	48						8																																																0211 17522-301


			MC5TN02538			EC-1500M			Mainframe			Ficon Cab F4																		22-Jun-05			IXE--AE47																																																																																							0211 17522-354


			MC5FJ21784			ED64			Mainframe			Ficon SW64			EOS 9.0.0															22-Jun-05			IXE--AE47																																	48						8																																																0211 17522-354


			CK287461256			DMX1000			OpenSystem			DMX3X			5670 94 84									no			Raid1			20-May-05			IXE--AC2												142						0																																							6																		4												0211 17522-314


			CK287750754			DMX2000			OpenSystem			DMX2X			5670 94 84									0735			Raid0/BCV			26-May-05			IXE--AG3												218						2																																							8						12												4												0211 17522-310


			CK287750758			DMX2000			OpenSystem			DMX1X			5670 94 84									0302			Raid0/BCV			26-May-05			IXE--AP57												202						2																																							8						6												4												0211 1756726


			CK287751503			DMX2000			OpenSystem			DMX5X			5670 94 84									no			Raid1			14-Sep-05			IXE--AC3												288						0																																							8																		8												0211 17522-365


			CK287890758			DMX3000			OpenSystem			DMX4X			5670 94 84									no			Raid0/BCV			9-Oct-05			IXE--AC7												338						2																																							8						4												8												0211 17522-364


			MC5TN02127			EC-1500M			OpenSystem			EC1500_Red Fabric																		23-May-05			IXE--AG2																																																																																							0211 17522-311


			MC5IN03209			ED140			OpenSystem			SW01X_Red Fabric			EOS 9.0.0																		IXE--AG2																																	128						6


			MC5IN04069			ED140			OpenSystem			SW03X_Red Fabric			EOS 9.0.0																		IXE--AG2																																	88						12


			MC5IN04070			ED140			OpenSystem			SW05X_Red Fabric			EOS 9.0.0																		IXE--AG2																																	88						6


			MC5TN02128			EC-1500M			OpenSystem			EC1500_BLue Fabric																		23-May-05			IXE--AP56																																																																																							0211 1675563


			MC5IN03210			ED140			OpenSystem			SW02X_Blue Fabric			EOS 9.0.0																		IXE--AP56																																	128						6


			MC5IN04067			ED140			OpenSystem			SW04X_Blue Fabric			EOS 9.0.0																		IXE--AP56																																	88						12


			MC5IN04068			ED140			OpenSystem			SW06X_Blue Fabric			EOS 9.0.0																		IXE--AP56																																	88						6


			MC5TN02785			EC-1500M			OpenSystem			EC1500 SRDF Green																		15-Sep-05			IXE--AC5																																																																																							0211 17522-366


			MC5FJ21599			ED64			OpenSystem			SW91X_SRDF Green			EOS 9.0.0																		IXE--AC5																																	28						2


			MC5TN02784			EC-1500M			OpenSystem			EC1500 SRDF Black																		15-Sep-05			IXE--AE53																																																																																							0211 17522-368


			MC5FJ21600			ED64			OpenSystem			SW92X_SRDF Black			EOS 9.0.0																		IXE--AE53																																	28						2


			CK287970478			DMX800			Stratus			Stratus Slave			5670 96 88									0476			Raid0/Raid1			18-Aug-05			IXE--S31									24			55																																	4																		2									2															0211 17522-351





Specht, Andreas,:





FDC 8962443


			








PL Goleszowska 3878336


															Citi PL Goleszowska 3878336 CE Gutowski_Michal@emc.com																																																																																																									Date : dd/mm/yyyy


			Serial No			Model			Type			Platform			Label			Current Code level			RDF			Protection			HW Installed Date			Location			Cabinet			Disk Type																		Total disk slots			Centera						Switch Ports									used as ISL			Director Type																					RDF-Ports			Cache Size ( Qty )																					Modem Number


																																				4			9			73			146			XX			Hot Spare						A- Node			2GB Node			1 GB			2 GB			4 GB						XX			DAF			EF			SA			FA-2			FA-4			FA-8						256M			2GB			4GB			8GB			16GB			32GB			XX


			CK200053810059			CNR4N3MBAG4			Centera			LAN			centera_PL_01G			3.1.3-2292-936-20444									Monday, July 31, 2006																																																																																													None Not Certified


			CK200042100431			CNRRK8NG3			Centera			LAN			centera_PL_01G			3.1.3-2292-936-20444									Sunday, August 01, 2004																																																																																													None Not Certified





Specht, Andreas,:





PL Senatorska 3878335


															Citi PL Senatorska 3878335 CE Gutowski_Michal@emc.com																																																																																																									Date : 30/03/2007


			Serial No			Model			Type			Platform			Label			Current Code level			RDF			Protection			HW Installed Date			Location			Cabinet			Disk Type																		Total disk slots			Centera						Switch Ports									used as ISL			Director Type																					RDF-Ports			Cache Size ( Qty )																					Modem Number


																																				4			9			73			146			XX			Hot Spare						A- Node			2GB Node			1 GB			2 GB			4 GB						XX			DAF			EF			SA			FA-2			FA-4			FA-8						256M			2GB			4GB			8GB			16GB			32GB			XX


			CK200054900293			CNR4N3MBAG4			Centera			LAN			centera_PL_01S			3.1.3-2292-936-20444									31-Jul-06																																																																																													None Not Certified


			CK200042100432			CNRRK8NG3			Centera			LAN			centera_PL_02S			3.1.3-2292-936-20444									1-Aug-04																																																																																													None Not Certified





Specht, Andreas,:





CH Enge 83733


															Citi CH Enge 83733 CE matter_roland@emc.com																																																																																																									Date : 30/03/2007


			Serial No			Model			Type			Platform			Label			Current Code level			RDF			Protection			HW Installed Date			Location			Cabinet			Disk Type																		Total disk slots			Centera						Switch Ports									used as ISL			Director Type																					RDF-Ports			Cache Size ( Qty )																					Modem Number


																																				4			9			73			146			XX			Hot Spare						A- Node			2GB Node			1 GB			2 GB			4 GB						XX			DAF			EF			SA			FA-2			FA-4			FA-8						256M			2GB			4GB			8GB			16GB			32GB			XX


			CK200053010120			CNR4NFBAG4			Centera			LAN			centera_CH_01E			3.1.3-2292-936-20444									25-Jun-06																																																																																													None Not Certified





Specht, Andreas,:





CH Reitergasse 89964


															Citi CH Reitergasse 89964 CE matter_roland@emc.com ?																																																																																																									Date : 30/03/2007


			Serial No			Model			Type			Platform			Label			Current Code level			RDF			Protection			HW Installed Date			Location			Cabinet			Disk Type																		Total disk slots			Centera						Switch Ports									used as ISL			Director Type																					RDF-Ports			Cache Size ( Qty )																					Modem Number


																																				4			9			73			146			XX			Hot Spare						A- Node			2GB Node			1 GB			2 GB			4 GB						XX			DAF			EF			SA			FA-2			FA-4			FA-8						256M			2GB			4GB			8GB			16GB			32GB			XX


			CK200054900163			CNR4NFBAG4			Centera			LAN			centera_CH_01R			3.1.3-2292-936-20444									26-May-06																																																																																													None Not Certified





Specht, Andreas,:





TR Tekfen 5288586


															Citi TR Tekfen 5288586 CE koc_cemal@emc.com																																																																																																									Date : 30/03/2007


			Serial No			Model			Type			Platform			Label			Current Code level			RDF			Protection			HW Installed Date			Location			Cabinet			Disk Type																		Total disk slots			Centera						Switch Ports									used as ISL			Director Type																					RDF-Ports			Cache Size ( Qty )																					Modem Number


																																				4			9			73			146			XX			Hot Spare						A- Node			2GB Node			1 GB			2 GB			4 GB						XX			DAF			EF			SA			FA-2			FA-4			FA-8						256M			2GB			4GB			8GB			16GB			32GB			XX


			CK200054900292			CNR4N3MBAG4			Centera			LAN			centera_TK_01T			3.1.3-2292-936-20444									8-Sep-06																																																																																													None Not Certified





Specht, Andreas,:





TR Yilmaz 5215402


															Citi TR Yilmaz 5215402   koc_cemal@emc.com																																																																																																									Date : dd/mm/yyyy


			Serial No			Model			Type			Platform			Label			Current Code level			RDF			Protection			HW Installed Date			Location			Cabinet			Disk Type																		Total disk slots			Centera						Switch Ports									used as ISL			Director Type																					RDF-Ports			Cache Size ( Qty )																					Modem Number


																																				4			9			73			146			XX			Hot Spare						A- Node			2GB Node			1 GB			2 GB			4 GB						XX			DAF			EF			SA			FA-2			FA-4			FA-8						256M			2GB			4GB			8GB			16GB			32GB			XX


			CK200054900294			CNR4N3MBAG4			Centera			LAN			centera_TK_01Y			3.1.3-2292-936-20444									9-Aug-06																																																																																													None Not Certified





Specht, Andreas,:
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