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Tech, Comp. Failure
Number| Status | Category(s) Bus. Area(s) Product(s) Region(s) | Country(s) | Ty Lomp Fall Summary

@ (53855 [Resolved |Tech CC - Citigroup 08T |N/A EMEA /A 1412109 22:06:23 |London backup server rdcbackvl has hung
Infrastructure | Other ceT

@ (53798 [Resolved |Tech CC - Citigroup 08T |N/A EMEA /A 1235009 11:10:26 |London backup server rdcbackvl has hung
Infrastructure | Other Gt

@ (53754 [Closed | Tech CC - Technology /A EMEA United 9-12n-09 17:36:13 CET |London backup server olibacks has
Infrastructure | Infrastructure. Kingdom crashed

@ (53688 [Closed | Tech CC - Technology /A EMEA /A 6-12n-09 14:38:35 CET |London backup server rdcbackvl has hung
Infrastructure | Infrastructure.

9 (53590 [Resolved |Tech CC - Citigroup 08T |N/A EMEA /A 30-Dec-08 19:20:58 |London backup server rdcbackvl has hung
Infrastructure | Other Gt

@ (53317 [Resolved |Tech GCG - Citibanking International Electronic EMEA United 11-Dec-08 11:00:00 | Retrospective’ UK IENS application
Infrastructure Messaging System (IENS) - Kingdom Gt production issue on 11th Dec.

@ (53170 [Resolved |Tech Multiple... /A EMEA /A 4-Dec-08 19:30:00 EMEA PAR : is running in single nade state,
Infrastructure ceT with HA COB device not working

@ (53066 [Resolved |Tech CC - Technology /A EMEA /A 1-Dec-08 10:32146 London backup server cacbackvi had  tape
Infrastructure | Infrastructure. ceT library hardware failure-retrospective

@ (52952 [closed | Tech 1CG - GTs-Cash; erox Document Distribution |EMEA Poland 25Nov-05 12:20:00 | *Retros* Part of customers’ statements have
Infrastructure | CitiDirect System ceT not been distributed on time

@ (52873 [Resolved |Tech CC - Technology /A EMEA /A 5-Dec-08 10:42:00 Wail Delays on EMEA Exchange Servers -
Infrastructure | Infrastructure. Gt EXTRMBOL & EXTRMB02

@ (52298 [closed | Tech CC - Technology /A EMEA /A 18-N0v-08 20:41:57 | Tape library failure on backup servers in
Infrastructure | Infrastructure. Gt Russia

@ (52696 [Resolved |Tech 1CG - GTS-Funds: Fund |Multiple... EMEA United 14-N0v-08 14:00:00  |System errors affecting multple pplications
Infrastructure | Accounting Kingdom Gt and departments in London
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