SAN-BAU Weekend Workplan – 24th January 2009


SAN Weekend work plan:  24th January 2009

SAN Work Co-ordinator: Paul Haynes 

PIT Work Co-ordinator: Ade Okusanyo and Carl Williams

Consisting of: 

· HDS ARRAY MOVE AND EXPANSION (NON PROD ARRAY)

· Secure Cisco Switches and Additional ISL link
· GCOT - SAN RETIREMENT/DECOMMISSION
· EQUITYE REMOVAL OF SRDF LUN - UKGTSPR/DRSA04
· Zoning DE&UK
· SAN RECLAIM EQZAP2LNP
· DUBLIN / LUXEMBOURG COB TEST
· ESTABLISH ON SAN FOR CITIGATEWAY FDC MOR/ISR
· BUSCRIT ITO : NEW SAN FOR EAUDITVC2 / EMC 19C
Locations:
EDC/IXE/CGC/RDC/FDC

SAN Team members on site:

· Paul Haynes (D) +44 (20) 7500-4972

PIT Team member on site:

· Ade Okusanya Saturday (D) +44 (20) 7500 5552 (M) 07789201182

· Carl Williams on Sunday. (D) +44 (20) 7986-5693

Conference Call Number: Freephone UK 0800 096 6674 DE 0800 096 6674 Pl 008001112878
Conference Code: 
0207 477 2477 (participant #  786012, Leader Pin # 4106)

  

Contents

3Version Control


41.0
Work Overview/Control Log


4Issues Found


4Section 1.1  : Pre-requisites checks


4Section 2.0 : 
SAN BAU and PIT  Weekend Work


4Section 2-1: Post Implementation Review


4Contact List


4And escalation points with grey background, Gary Battersby details included if Salauddin and Javed, are unavailable


4Appendix Matrix





Version Control

	Date
	Version
	Reason for Change

	01/16/09


	011609_v1.0
	1st Draft

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


1.0 Work Overview/Control Log

	Item Number – Description
	Reference: RFC/VT/AP
	Date of Scheduled work
	Status
	Signed Off as complete

	Zoning and Lun Masking Work for UK and DE
	Various Aperture Tickets
	
	
	

	HDS ARRAY MOVE AND EXPANSION (NON PROD ARRAY)

Move of HDS array in RDC4 – F07 180 Degrees

Installation of R1 Expansion cabinet to above HDS array
	10730894
	25/01/09

CPW
	
	

	Secure Cisco Switches and Additional ISL link

Connect 2 ports from each of the back ups switches to the DWDM

Check port status and ensure new DWDM ISL establish correctly
	10735172
	24/01/09

OK
	
	

	GCOT - SAN RETIREMENT/DECOMMISSION

tccairods1d - APERTURE - 80509071229

tccairods1p - APERTURE - 80509114353

tccairogz1u - APERTURE - 80509094150
	10730625
	
	
	

	EQUITYE REMOVAL OF SRDF LUN 

UKGTSPR/DRSA04 see Weekend work flow for details
	10745056
	
	
	

	SAN RECLAIM  EQZAP2LNP - NO REBOOT REQUIRED

Perform a SAN Reclaim now that the migration from old RAID1 storage to RAID5 is complete as part of the Asset Optimisation project
	10730048 VR3422639
	
	
	

	GCOT - SAN RETIREMENT/DECOMMISSION

tctapdb2c   - APERTURE - 081223062156
	10733682
	
	
	

	DUBLIN / LUXEMBOURG COB TEST

- tcmfondb2p --> tcmfondb2c- tcmfondb3p --> tcmfondb3c
	10715235
	
	
	

	ESTABLISH ON SAN FOR CITIGATEWAY FDC MOR/ISR

rdcgtscgtwd04p_5p_3452_A
	10704334
	
	
	

	BUSCRIT ITO : NEW SAN FOR EAUDITPM2 / EMC 19C 

Terry Brister EMC vendor to bin the Raid 1 and create Raid 5
	10715589
	
	
	

	BUSCRIT ITO : NEW SAN FOR EAUDITVC2 / EMC 19C 

Terry Brister EMC vendor to bin the Raid 1 and create Raid 5
	10751063
	
	
	

	
	
	
	
	


	Overall Sign Off: 1 Page – To be returned to BAU on completion

Member of: SAN-BAU 

NAME: 

Date: 


Issues Found

Log of all issues found during weekend activities

	ITEM NUMBER
	ISSUE
	FOLLOW UP ACTION
	OWNER
	STATUS

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Section 1.1  : Pre-requisites checks

	SPECIFIC PRE-REQUISITES

	Step
	Owner
	Details
	Comment
	Date Due
	Complete

	1. 5
	Business As usual
	DE Zone sets prepared
	See Weekend Schedule
	
	

	2. 6
	Business As usual
	UK Zone sets prepared
	See Weekend Schedule
	
	

	3. 7
	Business As Usual
	BAU COB TESTS Agreed
	See Weekend Schedule
	
	

	PRE-REQUISITE STATUS
	SELECTION

	Pre-Requisites complete – Proceed with work
	

	Pre-Requisites not complete – Postpone work
	

	EMEA SAN BAU Manager
Salauddin Ahmed

Date: 


Section 2.0 : 
SAN BAU and PIT  Weekend Work

	Step
	Time
	Owner
	Details
	Comment
	Applicable Appendix

	1. 
	14:00 
	BAU
	BAU Weekend Work – UK and DE Zoning
	 
	

	2. 
	14:00
	BAU
	Other work (See weekend Schedule for details)
	
	

	EMEA SAN BAU Manager - Sign off: 

Salauddin Ahmed

Date: 


Section 2-1: Post Implementation Review
	

	Step
	Owner
	Details
	Comment
	Date Due
	Complete

	1. 
	BAU


	BAU Weekend Work – UK and DE Zoning
	
	
	

	2. 
	BAU
	Other work (See weekend Schedule for details)
	
	
	

	
	

	EMEA Regional Storage and Backup Manager – Sign off.

Gary Battersby

Date: 


Contact List  

And escalation points with grey background, Gary Battersby details included if Salauddin and Javed, are unavailable 

	Company/Department
	Title
	Name
	Contact Number 1
	Contact Number 2
	Contact Email

	Citigroup – SAN
	Head of EMEA Open Storage
	Garry Battersby
	07724 333 312
	020 7500 3838
	Gary.battersby@citi.com

	Citigroup – BAU
	Team Leader SAN BAU
	Salauddin Ahmed
	07764 823 914
	020 7500 6566
	Salauddin.Ahmed@citi.com

	Citigroup – PIT
	Team Leader PIT
	Javed Dad
	07841 429 769
	020 7500 9757
	Javed.Dad@citi.com

	Citigroup – Command centre
	Command Centre
	Command Centre
	Xt 62020
	020 7986 2020
	 Operations, London

	Citigroup – BAU
	BAU – On Call Representative
	Paul Haynes
	07796 307 355
	020 7500 9686
	paul.haynes@citigroup.com 

	Citigroup – BAU
	BAU – On Call Representative
	David Coles
	07834 807 687
	020 7500 9686
	david.peter.coles@citigroup.com 

	Citigroup – BAU
	BAU – On Call Representative
	Tim Robinson
	07920 447 481
	020 7500 9686
	tim1.robsinson@citigroup.com 

	Citigroup – BAU/PIT
	BAU
	Thomas Weise
	00491723092778
	0049 213274523
	Thomas.weise@citigroup.com

	Citigroup – PIT
	PIT
	Carl Williams
	07966 466 956
	020 7986 5693
	carl.patrick.williams@citigroup.com

	Citigroup – NTSATS Projects
	EMEA Engineer
	Tom Hollinghurst
	02075006326
	
	Tom.hollinghurst@citigroup.com

	Citigroup –Oliver Cabling
	Team Leader
	Trevor Whelan
	07835 186 452
	020 7986 2596
	trevor.whelan@citigreoup.com

	Citigroup –Oliver Cabling
	Site Engineer
	Paolo Sidoli
	N/A
	020 7986 9962
	paolo.sidoli@citigroup.com

	Citigroup –Oliver Cabling
	Site Engineer
	Carl Elrick
	N/A
	020 7986 9962
	carl.elrick@citigroup.com

	Citigroup – DCSM – UK
	DCSM Manager
	Mark Matthews
	 07979 607 118
	020 7500 8025
	mark.a.matthews@citigroup.com

	Citigroup – DCSM – UK
	DCSM Manager
	Kevin Last
	 07778 814 088
	020 7986 2648
	kevin.last@citigroup.com

	Citigroup – DCSM – UK
	DCSM Representative
	Matt Neill
	07971 008 665
	020 7500 8025 
	matthew.neill@citigroup.com

	Citigroup – DCSM – UK
	DCSM Representative
	Bob Coe
	N/A
	020 7986 2651
	bob.coe@citigroup.com

	Citigroup – DCSM – UK
	DCSM Representative
	John Mc Bride
	07710 419 677
	776754073 – Mobex
	john.mcbride@citigroup.com

	Citigroup – CRS – UK
	CRS
	CRS
	67788
	N/A
	 EMC CSA

	Citigroup – Security – CGC
	Security – CGC
	Security – CGC
	62400
	020 7986 2400
	 EMC CSA

	Citigroup – Security – RDC
	Security – RDC
	Security – RDC
	54393
	020 7500 4393
	 EMC CSA

	EMC
	SAM
	Graham Rodell
	07920 594 708
	N/A
	Rodell_Graham@emc.com

	EMC
	CE
	Terry Brister
	07713 505 896
	N/A
	brister_terry@emc.com

	EMC
	CE
	Patrick Caborn
	07801 214 303
	N/A
	caborn_patrick@emc.com

	EMC
	CE
	Jochen Terhaag
	00491774252592
	0049 213274522
	Terhaag_jochen@emc.com

	Faktor2
	Lead Engineer
	Stephan Klesel
	00491732935707
	
	

	Citigroup – DCSI – UK
	DCSI Representative
	Ghazanfur Ali
	86864
	07951 488 935
	

	Citigroup – DCSI – UK
	DCSI Representative
	Anthony Carrelo
	62568
	07985 198 797
	

	Citigroup – DCSI – UK
	DCSI Representative
	Michael Curtis
	62568
	07795 053 926
	

	Citigroup – DCSI – UK
	DCSI Representative
	Aaron Fitt-Boyland
	54073
	07921 875 818
	

	Citigroup – DCSI – UK
	DCSI Representative
	Ray Gray
	87269
	07811 714 662
	

	Citigroup – DCSI – UK
	DCSI Representative
	Trevor Hawkins
	58179
	07976 854 113
	

	Citigroup – DCSI – UK
	DCSI Representative
	Linton Nelson
	50246
	07739 785 239
	

	Citigroup – DCSI – UK
	DCSI Representative
	Chris Quinn
	62568
	07957 575 077
	

	Citigroup – DCSI – UK
	DCSI Representative
	Jason Walsh
	50911
	07713 166 270
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