RCSA Entity: 

Team: EMEA Regional Storage SAN
	Test
	IT_IR03_CHG02.1_Emergency Changes  (RCSA CHECKS 8)

	Tested Locations (If applicable)
	EMEA

	Tester Name
	Vathsavai, Krishnam Raju
	SOEID
	Kv13183

	Objective of Self Test
	

	Test Method
	Examination of sample

	Test Procedure
	REQUESTS TRANSLATE TO TICKETS: Select a sample of all emergency change requests (priority 1) from Virtual Change for the period under review.  For each emergency change: 

1) Verify a Severity 1 or 2 ("high" impact or urgency) problem ticket was captured in the EMS record. (If not - the test should fail.)

2) Determine if the rationale supports the use of an emergency change. (If not - the test should fail.)

	Frequency
	Quarterly
	Quarter Tested
	Q2 2011

	Assessment Due Date
	Copy from catalyst
	Next Test Date
	Copy from catalyst

	Sampling Methodology*
	Non statistical judgemental


	Sample Size Justification*
	Given the size and type of test population a 100% sample has been selected within the test population being examined during testing.

	Population Description*
	The number of emergency changes that were raised during the testing period


	Sample Size Parameters*
	Calendar based population


	Population quantity*
	55

	Stratification Description
	

	Potential Deficiency Description
	

	Samples
	55
	Comments
	Given the size and type of test population a 100% sample has been selected within the test population being examined during testing.

	Actual Error Rate (%)*
	0%

	Attachments* 
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	Test step Rating (Pass; Fail; N/A)*
	Pass


	Add Evidence Description*
	Snapshot details the number of changes raised during the testing period against the number of emergency changes.


	Overall Control Rating 
(Test Rating)* 

This is a drop-down box 
	This should be completed once all local test step templates have been completed

	Test Findings and Conclusions*
	Local test step template name[................ ]   Rating[..................]

Unplanned Break-fix & Emer RFCs raised on this quarter  : 76

Total Changes raised on this quarter : 250
Result : 30.5%
%age is over 10% due to the fact that current Break-Fix issues are performed under an Emergency Change.  This procedure will change with the introduction of the RFC licence for low risk break fix.Q3 2011. Greatly reducing the amount of Sev 1’s
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		Line #		Record ID		RFC Status		RFC Priority		Group Id		Category		Install Date		Description		VirtualTech		VT Severity

		1		13505244		CLOSED		1		EUDSSAN		SIGNIFICANT		2/2/11		RDC SVP NOT RESPONDING & EMERGENCY LICENSE		29142526		2

		2		13510231		CLOSED		1		EUDSSAN		MINOR		2/5/11		MODUL REPLACEMENT IN CISCO EMDSFDC1A_JD_06		29133033		2

		3		13532770		CLOSED		1		EUDSSAN		MINOR		2/9/11		CHECK FAILURE MSGS GENERATED BY HDS SP		29243197		2

		4		13530331		CLOSED		1		EUDSSAN		SIGNIFICANT		2/9/11		RDC - REPLACE MEMORY CARD 3471		29235254		2

		5		13538487		CLOSED		1		EUDSSAN		SIGNIFICANT		2/10/11		RMDSFDC1ASL01 & RMDSFDC1AGL01 - CORE DUMPS		29261734		2

		6		13542985		CLOSED		1		EUDSSAN		MEDIUM		2/11/11		REBOOT SANMGMT SERVER IN FDC/RDC		29276121		2

		7		13541169		CLOSED		1		EUDSSAN		SIGNIFICANT		2/14/11		REPLACE FAULTY POWER SUPPLY ON CGC CISCO		29255976		2

		8		13558100		CLOSED		1		EUDSSAN		SIGNIFICANT		2/15/11		FAULTY HARDWARE REPLACEMENT IN SAN		29331179		2

		9		13555353		CLOSED		1		EUDSSAN		SIGNIFICANT		2/15/11		RELOAD REPLICATION SAN SWITCHES CARDS		29324855		2

		10		13554919		CLOSED		1		EUDSSAN		MEDIUM		2/15/11		REBOOT SANMGMT SERVERS IN FDC/RDC		29321620		2

		11		13562211		CLOSED		1		EUDSSAN		SIGNIFICANT		2/16/11		CONNECTRIX SP REPLACEMENT IN CGC BLUE FABRIC		29347381		2

		12		13560424		CLOSED		1		EUDSSAN		SIGNIFICANT		2/16/11		RELOAD REPLICATION SAN SWITCHES CARDS		29324855		2

		13		13566245		CLOSED		1		EUDSSAN		MINOR		2/17/11		REPLACE FAILED PORT CARD ON DMX 5349		29360427		2

		14		13571356		CLOSED		1		EUDSSAN		SIGNIFICANT		2/18/11		MIGRATE TCMFOND HOSTS ARRAY PORTS DUE TO PERF		29377067		2

		15		13569946		CLOSED		1		EUDSSAN		SIGNIFICANT		2/18/11		SPS REPLACEMENTS FDC ARRAYS		29373094		2

		16		13569450		CLOSED		1		EUDSSAN		SIGNIFICANT		2/18/11		CGC - CTP CARD REPLACEMENT MC5IN01267		29370715		2

		17		13570438		CLOSED		1		EUDSSAN		SIGNIFICANT		2/19/11		SPS REPLACEMENTS ARRAY RDC		29375228		2

		18		13570424		CLOSED		1		EUDSSAN		SIGNIFICANT		2/19/11		SPS REPLACEMENTS ARRAY CGC		29375219		2

		19		13583661		CLOSED		1		EUDSSAN		MINOR		2/22/11		REPL DISK DIRECTOR 15 IN FRAME #CK287890758		29431665		2

		20		13583420		CLOSED		1		EUDSSAN		SIGNIFICANT		2/22/11		TO REPLACE MEMORY MODULE ON FRAME#CK292600678		29430831		2

		21		13596731		CLOSED		1		EUDSSAN		SIGNIFICANT		2/26/11		SPS REPLACEMENTS FDC ARRAYS		29477668		2

		22		13608507		CLOSED		1		EUDSSAN		SIGNIFICANT		3/1/11		TO REPLACE MEMORY MODULE ON FRAME#CK292600678		29520413		2

		23		13615629		CLOSED		1		EUDSSAN		MINOR		3/2/11		FAULTY HARDWARE REPLACEMENT IN SAN		29539704		2

		24		13625855		CLOSED		1		EUDSSAN		SIGNIFICANT		3/4/11		SPS REPLACEMENTS RDC ARRAYS 2839, 1150 & 3452		29578117		2

		25		13628834		CLOSED		1		EUDSSAN		MINOR		3/5/11		CTP CARD SWAP ON MC DATA SWITCHES IN RDC		29587361		2

		26		13628270		CLOSED		1		EUDSSAN		MINOR		3/5/11		CTP CARD SWAP ON MC DATA SWITCHES IN RDC		29587361		2

		27		13625873		CLOSED		1		EUDSSAN		SIGNIFICANT		3/5/11		TO REPLACE MEMORY MODULE ON FRAME#CK292600678		29520413		2

		28		13632851		CLOSED		1		EUDSSAN		SIGNIFICANT		3/7/11		SPS REPLACEMENTS CGC ARRAYS 1868 & 1067		29612029		2

		29		13657294		CLOSED		1		EUDSSAN		SIGNIFICANT		3/12/11		SPS REPLACEMENTS ARRAY RDC		29694577		2

		30		13662720		CLOSED		1		EUDSSAN		SIGNIFICANT		3/14/11		CTP CARD CHECK ON ALL MCDATA CGC SWITCHES		29721954		2

		31		13666805		CLOSED		1		EUDSSAN		SIGNIFICANT		3/15/11		CTP CARD CHECK ON ALL MCDATA CGC SWITCHES		29721954		2

		32		13666781		CLOSED		1		EUDSSAN		SIGNIFICANT		3/15/11		SPS REPLACEMENTS RDC ARRAYS 3452		29735416		2

		33		13671948		CLOSED		1		EUDSSAN		SIGNIFICANT		3/16/11		SPS REPLACEMENTS RDC ARRAYS 3452		29753983		2

		34		13671370		CLOSED		1		EUDSSAN		SIGNIFICANT		3/16/11		SPS REPLACEMENTS FDC ARRAYS 3810 & 3564		29750863		2

		35		13671359		CLOSED		1		EUDSSAN		SIGNIFICANT		3/16/11		SPS REPLACEMENTS CGC ARRAYS 2838		29750756		2

		36		13675872		CLOSED		1		EUDSSAN		SIGNIFICANT		3/17/11		REPAIR CONSOLE CONNECTION CGC SW-26C		29767817		2

		37		13682954		CLOSED		1		EUDSSAN		MEDIUM		3/18/11		EMEA SAN-HDS MIGRATION10R/14R-WK4-EUG3SAA		29794506		2

		38		13682941		CLOSED		1		EUDSSAN		MEDIUM		3/18/11		EMEA SAN-HDS MIGRATION10R/14R-WK4-EUGMWSM		29794506		2

		39		13682934		CLOSED		1		EUDSSAN		MEDIUM		3/18/11		EMEA SAN-HDS MIGRATION10R/14R-WK4-EUINFRAENG		29794506		2

		40		13682916		CLOSED		1		EUDSSAN		MEDIUM		3/18/11		EMEA SAN-HDS MIGRATION10R/14R-WK4-EUSOLA		29794506		2

		41		13682894		CLOSED		1		EUDSSAN		MEDIUM		3/18/11		EMEA SAN-HDS MIGRATION10R/14R-WK4-EGWWINIM		29794506		2

		42		13682880		CLOSED		1		EUDSSAN		MEDIUM		3/18/11		DATA MGRTN FROM 10R/14R->RDCHDS04 PREP TASKS		29794506		2

		43		13681246		CLOSED		1		EUDSSAN		SIGNIFICANT		3/18/11		RDC - REPLACE G-BIC SFP:FC3/15 FOX1150H4XB		29788442		2

		44		13705220		CLOSED		1		EUDSSAN		SIGNIFICANT		3/24/11		SPS REPLACEMENTS FDC ARRAYS 3564		29878726		2

		45		13705088		CLOSED		1		EUDSSAN		SIGNIFICANT		3/24/11		CGC2 - MCDATA FIX CONNECTIVITY ISSUES		29878212		2

		46		13708763		CLOSED		1		EUDSSAN		SIGNIFICANT		3/25/11		CGC2 - MCDATA FIX CONNECTIVITY ISSUES		29890963		2

		47		13711954		CLOSED		1		EUDSSAN		SIGNIFICANT		3/26/11		SPS REPLACEMENTS CGC ARRAYS 1067		29902366		2

		48		13720204		CLOSED		1		EUDSSAN		SIGNIFICANT		3/29/11		REMEDIATE IP CONNECTION FOR EMC VMAX		29938699		2

		49		13725576		CLOSED		1		EUDSSAN		SIGNIFICANT		3/31/11		CREATE DUMMY HDS TRUECOPY SESSIONS RDC/FDC		29957132		2

		50		13747014		CLOSED		1		EUDSSAN		SIGNIFICANT		4/5/11		REMEDIATE IP CONNECTION FOR EMC VMAX		29938699		2

		51		13788339		CLOSED		1		EUDSSAN		SIGNIFICANT		4/14/11		CENTERRA 0265 EDC NODE C001N01 OFFLINE		30183904		2

		52		13788296		CLOSED		1		EUDSSAN		MEDIUM		4/14/11		RDCSAN-MGT2 - RUN COMMANDS AS REQU'D BY EMC		30128428		2

		53		13794266		CLOSED		1		EUDSSAN		SIGNIFICANT		4/16/11		CONFIGURE DISK IN EDC EMC VMAX		30207778		2

		54		13840065		CLOSED		1		EUDSSAN		SIGNIFICANT		4/27/11		PERFORM CTP SWAP ON MCDATA SWITCHES		30371572		2

		55		13846232		CLOSED		1		EUDSSAN		SIGNIFICANT		4/28/11		PERFORM CTP SWAP ON MCDATA SWITCHES		30392966		2
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		Line #		Record ID		RFC Status		RFC Priority		Group Id		Category		Install Date		Description

		1		13541169		CLOSED		1		EUDSSAN		SIGNIFICANT		2/14/11		REPLACE FAULTY POWER SUPPLY ON CGC CISCO

		2		13558100		CLOSED		1		EUDSSAN		SIGNIFICANT		2/15/11		FAULTY HARDWARE REPLACEMENT IN SAN

		3		13555353		CLOSED		1		EUDSSAN		SIGNIFICANT		2/15/11		RELOAD REPLICATION SAN SWITCHES CARDS

		4		13554919		CLOSED		1		EUDSSAN		MEDIUM		2/15/11		REBOOT SANMGMT SERVERS IN FDC/RDC

		5		13562211		CLOSED		1		EUDSSAN		SIGNIFICANT		2/16/11		CONNECTRIX SP REPLACEMENT IN CGC BLUE FABRIC

		6		13560424		CLOSED		1		EUDSSAN		SIGNIFICANT		2/16/11		RELOAD REPLICATION SAN SWITCHES CARDS

		7		13536395		CLOSED		3		EUDSSAN		MEDIUM		2/16/11		EMEA SAN-HDS MIGRATION19R/20R-WK11-EUGTSSAA

		8		13536378		CLOSED		3		EUDSSAN		MEDIUM		2/16/11		EMEA SAN-HDS MIGRATION19R/20R-WK11-EUGMWSM

		9		13566245		CLOSED		1		EUDSSAN		MINOR		2/17/11		REPLACE FAILED PORT CARD ON DMX 5349

		10		13571356		CLOSED		1		EUDSSAN		SIGNIFICANT		2/18/11		MIGRATE TCMFOND HOSTS ARRAY PORTS DUE TO PERF

		11		13569946		CLOSED		1		EUDSSAN		SIGNIFICANT		2/18/11		SPS REPLACEMENTS FDC ARRAYS

		12		13569450		CLOSED		1		EUDSSAN		SIGNIFICANT		2/18/11		CGC - CTP CARD REPLACEMENT MC5IN01267

		13		13570438		CLOSED		1		EUDSSAN		SIGNIFICANT		2/19/11		SPS REPLACEMENTS ARRAY RDC

		14		13570424		CLOSED		1		EUDSSAN		SIGNIFICANT		2/19/11		SPS REPLACEMENTS ARRAY CGC

		15		13560144		CLOSED		2		EUDSSAN		MEDIUM		2/19/11		CONNECTION AND CONFIG OF NEW VMAX - EDC

		16		13554758		DESIGN		3		EUDSSAN		MEDIUM		2/19/11		REPLACE POWER SUPPLY ON EMDSCGC1_RB_05

		17		13554452		CLOSED		3		EUDSSAN		MEDIUM		2/19/11		UNUSED SAN REMOVALS AND DECOMMISSIONS

		18		13548895		DESIGN		3		EUDSSAN		MEDIUM		2/19/11		CHECK AND MOVE POWER CONNECTIONS ON CISCO

		19		13548093		CLOSED		3		EUDSSAN		MEDIUM		2/19/11		PERFORM DISK REMOVES AS PER VR SYSTEM

		20		13519605		CLOSED		3		EUDSSAN		MEDIUM		2/19/11		INSTALL 88 ADDITIONAL DISKS INTO FDCHDS03

		21		13519588		CLOSED		3		EUDSSAN		MEDIUM		2/19/11		INSTALL ADDITIONAL EXTRA CAB ONTO FDCHDS02

		22		13519407		DESIGN		3		EUDSSAN		MEDIUM		2/19/11		INSTALL ADDITIONAL DISKS INTO RDCHDS04

		23		13495639		CLOSED		3		EUDSSAN		MEDIUM		2/19/11		ADD 6 STORAGE NODES TO DE01 CENTERA

		24		13495622		CLOSED		3		EUDSSAN		MEDIUM		2/19/11		ADD 6 STORAGE NODES TO UK01 CENTERA

		25		13473175		CLOSED		3		EUDSSAN		MEDIUM		2/19/11		UPGRADE OF MCDATA FIRMWARE RED AND GREEN

		26		12821056		CLOSED		3		EUDSSAN		SIGNIFICANT		2/19/11		EMC DMX4 5772 TO 5773 MICROCODE UPGRADE

		27		13557721		CLOSED		3		EUDSSAN		MEDIUM		2/21/11		DATA MGRTN FROM 10R/14R->RDCHDS04 PREP TASKS

		28		13554714		CLOSED		3		EUDSSAN		MINOR		2/21/11		INSTALL ECC GATEWAY AGENT ON SAN MGMT HOSTS

		29		13583661		CLOSED		1		EUDSSAN		MINOR		2/22/11		REPL DISK DIRECTOR 15 IN FRAME #CK287890758

		30		13583420		CLOSED		1		EUDSSAN		SIGNIFICANT		2/22/11		TO REPLACE MEMORY MODULE ON FRAME#CK292600678

		31		13567776		CLOSED		3		EUDSSAN		MEDIUM		2/23/11		EMEA SAN-HDS MIGRATION19R/20R-WK12-EUGTSSAA

		32		13567753		CLOSED		3		EUDSSAN		MEDIUM		2/23/11		EMEA SAN-HDS MIGRATION19R/20R-WK12-EUGMWSM

		33		13557779		CLOSED		3		EUDSSAN		MEDIUM		2/23/11		EMEA SAN-HDS MIGRATION10R/14R-WK1-EUSOLA

		34		13309035		CLOSED		3		EUDSSAN		MEDIUM		2/23/11		EMEA SAN-HDS MIGRATION10R/14R-WK1-EUCTFA

		35		13596731		CLOSED		1		EUDSSAN		SIGNIFICANT		2/26/11		SPS REPLACEMENTS FDC ARRAYS

		36		13580902		CLOSED		3		EUDSSAN		MEDIUM		2/26/11		EMEA SAN-HDS MIGRATION10R/14R-WK1-EUCTIWPA

		37		13576883		CLOSED		3		EUDSSAN		MEDIUM		2/26/11		UNUSED SAN REMOVALS AND DECOMMISSIONS

		38		13580389		CLOSED		3		EUDSSAN		MEDIUM		2/28/11		DATA MGRTN FROM 10R/14R->RDCHDS04 PREP TASKS

		39		13608507		CLOSED		1		EUDSSAN		SIGNIFICANT		3/1/11		TO REPLACE MEMORY MODULE ON FRAME#CK292600678

		40		13616122		CLOSED		3		EUDSSAN		STANDARD		3/2/11		LOW RISK HOT SWAP FOR EMC/HDS DISK DEVICES

		41		13615629		CLOSED		1		EUDSSAN		MINOR		3/2/11		FAULTY HARDWARE REPLACEMENT IN SAN

		42		13593340		CLOSED		3		EUDSSAN		MEDIUM		3/2/11		EMEA SAN-HDS MIGRATION10R/14R-WK2-EUGMWSM

		43		13593303		CLOSED		3		EUDSSAN		MEDIUM		3/2/11		EMEA SAN-HDS MIGRATION10R/14R-WK2-EUCTIWPA

		44		13593278		CLOSED		3		EUDSSAN		MEDIUM		3/2/11		EMEA SAN-HDS MIGRATION10R/14R-WK2-EUCTFA

		45		13593244		CLOSED		3		EUDSSAN		MEDIUM		3/2/11		EMEA SAN-HDS MIGRATION10R/14R-WK2-EUG3SAA

		46		13593198		CLOSED		3		EUDSSAN		MEDIUM		3/2/11		EMEA SAN-HDS MIGRATION10R/14R-WK2-EUGTSSAA

		47		13593153		CLOSED		3		EUDSSAN		MEDIUM		3/2/11		EMEA SAN-HDS MIGRATION10R/14R-WK2-EUINFRAENG

		48		13622343		CLOSED		3		EUDSSAN		STANDARD		3/3/11		LOW RISK HOT SWAP FOR EMC/HDS PSU DEVICES

		49		13581464		CLOSED		3		EUDSSAN		MINOR		3/3/11		INSTALL ECC GATEWAY AGENT ON SAN MGMT HOSTS

		50		13625855		CLOSED		1		EUDSSAN		SIGNIFICANT		3/4/11		SPS REPLACEMENTS RDC ARRAYS 2839, 1150 & 3452

		51		13603823		CLOSED		3		EUDSSAN		MEDIUM		3/4/11		RECTIFY SAN HTNM STARTUP SCRIPT

		52		13591679		CLOSED		3		EUDSSAN		MEDIUM		3/4/11		FW UPGRADE ON SAN SW TO VERSION 4.2.1A

		53		13628834		CLOSED		1		EUDSSAN		MINOR		3/5/11		CTP CARD SWAP ON MC DATA SWITCHES IN RDC

		54		13628270		CLOSED		1		EUDSSAN		MINOR		3/5/11		CTP CARD SWAP ON MC DATA SWITCHES IN RDC

		55		13625873		CLOSED		1		EUDSSAN		SIGNIFICANT		3/5/11		TO REPLACE MEMORY MODULE ON FRAME#CK292600678

		56		13602708		CLOSED		3		EUDSSAN		MEDIUM		3/5/11		UNUSED SAN REMOVALS AND DECOMMISSIONS

		57		13591717		CLOSED		3		EUDSSAN		SIGNIFICANT		3/5/11		INSTALLATION OF EXPANSION TO VMAX ARRAY - FDC

		58		13591535		CLOSED		3		EUDSSAN		SIGNIFICANT		3/5/11		INSTALLATION OF NEW VMAX ARRAY - FDC

		59		13570311		CLOSED		3		EUDSSAN		MEDIUM		3/5/11		FIRMWARE UPDATE FOR WRDC XP24K- SENATOSKA

		60		13554540		DESIGN		3		EUDSSAN		MEDIUM		3/5/11		CHECK AND MOVE POWER CONS ON CISCO (WELLE)

		61		13495833		CLOSED		3		EUDSSAN		MEDIUM		3/5/11		EMC DMX4 5772 TO 5773 MICROCODE UPGRADE

		62		12765875		DESIGN		3		EUDSSAN		MINOR		3/6/11		BLOCK AND POWER DOWN TWO MCDATA SWITCHES

		63		13633633		CLOSED		3		EUDSSAN		STANDARD		3/7/11		LOW RISK HOT SWAP FOR EMC/HDS DISK DEVICES

		64		13632851		CLOSED		1		EUDSSAN		SIGNIFICANT		3/7/11		SPS REPLACEMENTS CGC ARRAYS 1868 & 1067

		65		13594394		DESIGN		3		EUDSSAN		MEDIUM		3/7/11		EMEA SAN-HDS MIGRATION10R/14R-WK3-EUEGVMA

		66		13591813		CLOSED		3		EUDSSAN		MEDIUM		3/7/11		STORAGE ARRAYS TO SAN SWITCH CONNECTIONS- FDC

		67		13580399		CLOSED		3		EUDSSAN		MEDIUM		3/7/11		DATA MGRTN FROM 10R/14R->RDCHDS04 PREP TASKS

		68		13643554		CLOSED		3		EUDSSAN		STANDARD		3/9/11		LOW RISK HOT SWAP FOR EMC/HDS DISK DEVICES

		69		13643546		CLOSED		3		EUDSSAN		STANDARD		3/9/11		LOW RISK HOT SWAP FOR EMC/HDS DISK DEVICES

		70		13648314		CLOSED		3		EUDSSAN		STANDARD		3/10/11		LOW RISK HOT SWAP FOR EMC/HDS BATTERY REPLACE

		71		13648242		CLOSED		3		EUDSSAN		STANDARD		3/10/11		LOW RISK HOT SWAP FOR EMC/HDS BATTERY REPLACE

		72		13625628		DESIGN		3		EUDSSAN		MEDIUM		3/10/11		EMEA SAN-HDS MIGRATION10R/14R-WK3-EUGTSSAA

		73		13657294		CLOSED		1		EUDSSAN		SIGNIFICANT		3/12/11		SPS REPLACEMENTS ARRAY RDC

		74		13653572		CLOSED		3		EUDSSAN		STANDARD		3/12/11		LOW RISK HOT SWAP FOR EMC/HDS PSU DEVICES

		75		13631800		CLOSED		3		EUDSSAN		MEDIUM		3/12/11		UNUSED SAN REMOVALS AND DECOMMISSIONS

		76		13596865		CLOSED		3		EUDSSAN		MEDIUM		3/12/11		CHECK AND MOVE POWER CON ON CISCO (UK)

		77		13657253		CLOSED		3		EUDSSAN		STANDARD		3/13/11		LOW RISK HOT SWAP FOR EMC/HDS PSU DEVICES

		78		13655102		DESIGN		1		EUDSSAN		SIGNIFICANT		3/13/11		SPS REPLACEMENTS RDC ARRAYS 2839

		79		13654209		DESIGN		3		EUDSSAN		STANDARD		3/13/11		LOW RISK HOT SWAP FOR EMC/HDS BATTERY REPLACE

		80		13662720		CLOSED		1		EUDSSAN		SIGNIFICANT		3/14/11		CTP CARD CHECK ON ALL MCDATA CGC SWITCHES

		81		13661477		CLOSED		3		EUDSSAN		STANDARD		3/14/11		LOW RISK HOT SWAP FOR EMC/HDS DISK DEVICES

		82		13660410		CLOSED		3		EUDSSAN		STANDARD		3/14/11		LOW RISK HOT SWAP FOR EMC/HDS BATTERY REPLACE

		83		13666805		CLOSED		1		EUDSSAN		SIGNIFICANT		3/15/11		CTP CARD CHECK ON ALL MCDATA CGC SWITCHES

		84		13666781		CLOSED		1		EUDSSAN		SIGNIFICANT		3/15/11		SPS REPLACEMENTS RDC ARRAYS 3452

		85		13671948		CLOSED		1		EUDSSAN		SIGNIFICANT		3/16/11		SPS REPLACEMENTS RDC ARRAYS 3452

		86		13671370		CLOSED		1		EUDSSAN		SIGNIFICANT		3/16/11		SPS REPLACEMENTS FDC ARRAYS 3810 & 3564

		87		13671359		CLOSED		1		EUDSSAN		SIGNIFICANT		3/16/11		SPS REPLACEMENTS CGC ARRAYS 2838

		88		13675872		CLOSED		1		EUDSSAN		SIGNIFICANT		3/17/11		REPAIR CONSOLE CONNECTION CGC SW-26C

		89		13633231		CLOSED		3		EUDSSAN		MEDIUM		3/17/11		EMEA SAN-HDS MIGRATION10R/14R-WK4-EUG3SAA

		90		13625617		CLOSED		3		EUDSSAN		MEDIUM		3/17/11		EMEA SAN-HDS MIGRATION10R/14R-WK4-EUGMWSM

		91		13625581		CLOSED		3		EUDSSAN		MEDIUM		3/17/11		EMEA SAN-HDS MIGRATION10R/14R-WK4-EUINFRAENG

		92		13593638		CLOSED		3		EUDSSAN		MEDIUM		3/17/11		EMEA SAN-HDS MIGRATION10R/14R-WK4-EUSOLA

		93		13593616		CLOSED		3		EUDSSAN		MEDIUM		3/17/11		EMEA SAN-HDS MIGRATION10R/14R-WK4-EGWWINIM

		94		13682954		CLOSED		1		EUDSSAN		MEDIUM		3/18/11		EMEA SAN-HDS MIGRATION10R/14R-WK4-EUG3SAA

		95		13682941		CLOSED		1		EUDSSAN		MEDIUM		3/18/11		EMEA SAN-HDS MIGRATION10R/14R-WK4-EUGMWSM

		96		13682934		CLOSED		1		EUDSSAN		MEDIUM		3/18/11		EMEA SAN-HDS MIGRATION10R/14R-WK4-EUINFRAENG

		97		13682916		CLOSED		1		EUDSSAN		MEDIUM		3/18/11		EMEA SAN-HDS MIGRATION10R/14R-WK4-EUSOLA

		98		13682894		CLOSED		1		EUDSSAN		MEDIUM		3/18/11		EMEA SAN-HDS MIGRATION10R/14R-WK4-EGWWINIM

		99		13682880		CLOSED		1		EUDSSAN		MEDIUM		3/18/11		DATA MGRTN FROM 10R/14R->RDCHDS04 PREP TASKS

		100		13681246		CLOSED		1		EUDSSAN		SIGNIFICANT		3/18/11		RDC - REPLACE G-BIC SFP:FC3/15 FOX1150H4XB

		101		13643224		CLOSED		3		EUDSSAN		MEDIUM		3/18/11		DATA MGRTN FROM 10R/14R->RDCHDS04 PREP TASKS

		102		13665893		CLOSED		3		EUDSSAN		MEDIUM		3/19/11		DISK UPGRADE FOR EDC EMC VMAX

		103		13666128		CLOSED		3		EUDSSAN		MEDIUM		3/21/11		DATA MGRTN FROM 10R/14R->RDCHDS04 PREP TASKS

		104		13693417		CLOSED		3		EUDSSAN		STANDARD		3/22/11		LOW RISK HOT SWAP FOR EMC/HDS PSU DEVICES

		105		13666345		CLOSED		3		EUDSSAN		MEDIUM		3/23/11		EMEA SAN-HDS MIGRATION10R/14R-WK5-EGWWINIM

		106		13666164		CLOSED		3		EUDSSAN		MEDIUM		3/23/11		EMEA SAN-HDS MIGRATION10R/14R-WK5-EUGMWSM

		107		13666148		CLOSED		3		EUDSSAN		MEDIUM		3/23/11		EMEA SAN-HDS MIGRATION10R/14R-WK5-EUSOLA

		108		13705220		CLOSED		1		EUDSSAN		SIGNIFICANT		3/24/11		SPS REPLACEMENTS FDC ARRAYS 3564

		109		13705088		CLOSED		1		EUDSSAN		SIGNIFICANT		3/24/11		CGC2 - MCDATA FIX CONNECTIVITY ISSUES

		110		13708763		CLOSED		1		EUDSSAN		SIGNIFICANT		3/25/11		CGC2 - MCDATA FIX CONNECTIVITY ISSUES

		111		13689637		CLOSED		3		EUDSSAN		MINOR		3/25/11		TEST SMF FUNCTION FOR HDS-HTNM SOFTWARE

		112		13711954		CLOSED		1		EUDSSAN		SIGNIFICANT		3/26/11		SPS REPLACEMENTS CGC ARRAYS 1067

		113		13693663		CLOSED		3		EUDSSAN		MEDIUM		3/26/11		CONFIGURE NEW DISK - EDC EMC VMAX

		114		13689095		CLOSED		3		EUDSSAN		MEDIUM		3/26/11		UPGRADE OF SAN CORE SWITCHES IN RDC - RUBY

		115		13689085		CLOSED		3		EUDSSAN		MEDIUM		3/26/11		UPGRADE OF SAN CORE SWITCHES IN RDC - JADE

		116		13666434		CLOSED		3		EUDSSAN		MEDIUM		3/26/11		MAKE LIVE ADDITIONAL HARDWARE ON HDS (RDC)

		117		13666181		CLOSED		3		EUDSSAN		MEDIUM		3/26/11		UNUSED SAN REMOVALS AND DECOMMISSIONS

		118		12812597		DESIGN		3		EUDSSAN		MEDIUM		3/26/11		BLACK/GREEN ED64M DE-COMM

		119		13720204		CLOSED		1		EUDSSAN		SIGNIFICANT		3/29/11		REMEDIATE IP CONNECTION FOR EMC VMAX

		120		13725576		CLOSED		1		EUDSSAN		SIGNIFICANT		3/31/11		CREATE DUMMY HDS TRUECOPY SESSIONS RDC/FDC

		121		13738638		CLOSED		3		EUDSSAN		STANDARD		4/2/11		LOW RISK HOT SWAP FOR EMC/HDS SPS REPLACEMENT

		122		13734967		CLOSED		3		EUDSSAN		STANDARD		4/2/11		LOW RISK HOT SWAP FOR EMC/HDS PSU DEVICES

		123		13234541		DESIGN		3		EUDSSAN		MEDIUM		4/2/11		REMOVE POWER CONNECTIONS FROM 9C, 19C, 18C

		124		13740046		CLOSED		3		EUDSSAN		STANDARD		4/3/11		LOW RISK HOT SWAP FOR EMC/HDS DISK DEVICES

		125		13739218		CLOSED		3		EUDSSAN		STANDARD		4/3/11		LOW RISK HOT SWAP FOR EMC/HDS DISK DEVICES

		126		13747014		CLOSED		1		EUDSSAN		SIGNIFICANT		4/5/11		REMEDIATE IP CONNECTION FOR EMC VMAX

		127		13759086		CLOSED		3		EUDSSAN		STANDARD		4/9/11		LOW RISK HOT SWAP FOR EMC/HDS SPS REPLACEMENT

		128		13742036		CLOSED		3		EUDSSAN		MEDIUM		4/9/11		WRDC-SAN CHECKLIST FOR GOL AND SEN - Q2-2011

		129		13719762		CLOSED		3		EUDSSAN		MEDIUM		4/9/11		UNUSED SAN REMOVALS AND DECOMMISSIONS

		130		13693171		CLOSED		3		EUDSSAN		MEDIUM		4/9/11		CHECK AND MOVE POWER CON ON CISCO (UK) PT3

		131		13680816		CLOSED		3		EUDSSAN		MEDIUM		4/9/11		UPGRADE FIRMWARE OF GREEN SWITCHES

		132		13638160		DESIGN		3		EUDSSAN		SIGNIFICANT		4/9/11		MAKE LIVE ADDITIONAL HARDWARE ON HDS (FDC)

		133		13728018		CLOSED		3		EUDSSAN		MEDIUM		4/11/11		DATA MGRTN FROM 10R/14R->RDCHDS04 PREP TASKS

		134		13772680		CLOSED		2		EUDSSAN		MEDIUM		4/12/11		REBOOT SANMGMT SERVERS IN RDC

		135		13784019		CLOSED		3		EUDSSAN		STANDARD		4/13/11		LOW RISK HOT SWAP FOR EMC/HDS SPS REPLACEMENT

		136		13760177		CLOSED		3		EUDSSAN		MEDIUM		4/13/11		REMOVAL PORT-SECURITY - BACK UPS CISCO CORE

		137		13427898		CLOSED		3		EUDSSAN		MEDIUM		4/13/11		RECONFIGURE FCIP LINKS TO PROVIDE REDUNDANCY

		138		13788339		CLOSED		1		EUDSSAN		SIGNIFICANT		4/14/11		CENTERRA 0265 EDC NODE C001N01 OFFLINE

		139		13788296		CLOSED		1		EUDSSAN		MEDIUM		4/14/11		RDCSAN-MGT2 - RUN COMMANDS AS REQU'D BY EMC

		140		13788107		CLOSED		3		EUDSSAN		STANDARD		4/14/11		LOW RISK HOT SWAP FOR EMC/HDS SPS REPLACEMENT

		141		13760377		CLOSED		3		EUDSSAN		MEDIUM		4/14/11		REMOVAL PORT-SECURITY - CISCO SAN

		142		13760386		CLOSED		3		EUDSSAN		MEDIUM		4/15/11		REMOVAL PORT-SECURITY - CISCO SAN

		143		13794266		CLOSED		1		EUDSSAN		SIGNIFICANT		4/16/11		CONFIGURE DISK IN EDC EMC VMAX

		144		13792609		CLOSED		2		EUDSSAN		SIGNIFICANT		4/16/11		CONFIGURE DISK IN EDC EMC VMAX

		145		13777154		CLOSED		3		EUDSSAN		MEDIUM		4/16/11		PATCH MOVEMENT FROM MCDATA TO CISCO

		146		13772877		CLOSED		3		EUDSSAN		MEDIUM		4/16/11		EC1200 EMC CABINET DE-COMM - RDC1

		147		13770907		CLOSED		3		EUDSSAN		MEDIUM		4/16/11		UNUSED SAN REMOVALS AND DECOMMISSIONS

		148		13759919		CLOSED		3		EUDSSAN		SIGNIFICANT		4/16/11		CGC/RDC - PORT CHANNEL CREATION AND CONFIG

		149		13759839		CLOSED		3		EUDSSAN		SIGNIFICANT		4/16/11		WELLE/FDC - PORT CHANNEL CREATION AND CONFIG

		150		13693481		CLOSED		3		EUDSSAN		MEDIUM		4/16/11		EMC DMX4 5772 TO 5773 MICROCODE UPGRADE

		151		13680781		CLOSED		3		EUDSSAN		MEDIUM		4/16/11		TEST POWER SUPPLIES ON CISCO SWITCH

		152		13660226		CLOSED		3		EUDSSAN		MEDIUM		4/16/11		CHECK AND MOVE POWER CON ON CISCO (UK) PT2

		153		13554622		DESIGN		3		EUDSSAN		MEDIUM		4/16/11		EMC VMAX POOL EXPANSION AND REBALANCE

		154		13547896		CLOSED		3		EUDSSAN		MEDIUM		4/16/11		UPGRADE FIRMWARE OF BLUE AND BLACK SWITCHES

		155		13804031		CLOSED		3		EUDSSAN		STANDARD		4/18/11		LOW RISK HOT SWAP FOR EMC/HDS DISK DEVICES

		156		13787717		DESIGN		2		EUDSSAN		SIGNIFICANT		4/18/11		INSTALL NEW CENTERA HARDWARE IN POLAND

		157		13808756		CLOSED		3		EUDSSAN		STANDARD		4/19/11		LOW RISK HOT SWAP FOR EMC/HDS DISK DEVICES

		158		13807084		CLOSED		3		EUDSSAN		STANDARD		4/19/11		LOW RISK HOT SWAP FOR EMC/HDS DISK DEVICES

		159		13806666		CLOSED		3		EUDSSAN		MINOR		4/20/11		ADD AND LABEL EMC GATEKEEPER DEVICES

		160		13806296		CLOSED		3		EUDSSAN		MEDIUM		4/23/11		UNUSED SAN REMOVALS AND DECOMMISSIONS

		161		13802687		CLOSED		3		EUDSSAN		MEDIUM		4/23/11		SAN EDGE SWITCH REBOOT - RDC JADE09

		162		13802678		CLOSED		3		EUDSSAN		MEDIUM		4/23/11		SAN EDGE SWITCH REBOOT - RDC RUBY09

		163		13801324		CLOSED		3		EUDSSAN		MEDIUM		4/23/11		SPS REPLACEMENTS ON MULTIPLE FDC ARRAYS

		164		13346738		DESIGN		3		EUDSSAN		SIGNIFICANT		4/23/11		DWDM DEPLOYMENT CISCO SAN - FDC/WELLE

		165		13834937		CLOSED		3		EUDSSAN		STANDARD		4/26/11		LOW RISK HOT SWAP FOR EMC/HDS DISK DEVICES

		166		13834286		CLOSED		3		EUDSSAN		STANDARD		4/26/11		LOW RISK HOT SWAP FOR EMC/HDS PSU DEVICES

		167		13841235		CLOSED		3		EUDSSAN		STANDARD		4/27/11		LOW RISK HOT SWAP FOR EMC/HDS PSU DEVICES

		168		13840065		CLOSED		1		EUDSSAN		SIGNIFICANT		4/27/11		PERFORM CTP SWAP ON MCDATA SWITCHES

		169		13846232		CLOSED		1		EUDSSAN		SIGNIFICANT		4/28/11		PERFORM CTP SWAP ON MCDATA SWITCHES

		170		13845123		CLOSED		3		EUDSSAN		STANDARD		4/28/11		LOW RISK HOT SWAP FOR EMC/HDS DISK DEVICES

		171		13825915		CLOSED		3		EUDSSAN		MEDIUM		4/30/11		UNUSED SAN REMOVALS AND DECOMMISSIONS

		172		13519333		CLOSED		3		EUDSSAN		MEDIUM		2/12/11		INSTALL ADDITIONAL EXTRA CAB ONTO RDCHDS02

		173		13518687		CLOSED		3		EUDSSAN		MEDIUM		2/12/11		PERFORM DISK REMOVES AS PER VR SYSTEM

		174		13493494		CLOSED		3		EUDSSAN		MEDIUM		2/12/11		UNUSED SAN REMOVALS AND DECOMMISSIONS

		175		13473181		CLOSED		3		EUDSSAN		MEDIUM		2/12/11		UPGRADE OF MCDATA FIRMWARE BLUE AND BLACK

		176		13542985		CLOSED		1		EUDSSAN		MEDIUM		2/11/11		REBOOT SANMGMT SERVER IN FDC/RDC

		177		13538487		CLOSED		1		EUDSSAN		SIGNIFICANT		2/10/11		RMDSFDC1ASL01 & RMDSFDC1AGL01 - CORE DUMPS

		178		13463929		CLOSED		3		EUDSSAN		MEDIUM		2/10/11		EMEA SAN-HDS MIGRATION19R/20R-WK10-EUGMWSM

		179		13337095		CLOSED		3		EUDSSAN		MEDIUM		2/10/11		EMEA SAN-HDS MIGRATION19R/20R-WK10-EUGTSSAA

		180		13308516		DESIGN		3		EUDSSAN		MEDIUM		2/10/11		EMEA SAN-HDS MIGRATION19R/20R-WEEK10-EUG3SAA

		181		13532770		CLOSED		1		EUDSSAN		MINOR		2/9/11		CHECK FAILURE MSGS GENERATED BY HDS SP

		182		13530331		CLOSED		1		EUDSSAN		SIGNIFICANT		2/9/11		RDC - REPLACE MEMORY CARD 3471

		183		12483630		DESIGN		3		EUDSSAN		MEDIUM		2/6/11		MOVE CISCO CARDS WITHIN FRAMES IN RDC

		184		13512480		DESIGN		1		EUDSSAN		MEDIUM		2/5/11		UNUSED SAN REMOVALS AND DECOMMISSIONS

		185		13510231		CLOSED		1		EUDSSAN		MINOR		2/5/11		MODUL REPLACEMENT IN CISCO EMDSFDC1A_JD_06

		186		13487747		CLOSED		3		EUDSSAN		MEDIUM		2/5/11		PERFORM DISK REMOVES AS PER VR SYSTEM

		187		13456907		CLOSED		3		EUDSSAN		MEDIUM		2/5/11		EMC VMAX UPGRADE

		188		13443063		CLOSED		3		EUDSSAN		MINOR		2/5/11		POWER DOWN TWO MCDATA SWITCHES

		189		13051463		CLOSED		3		EUDSSAN		MEDIUM		2/5/11		MOVE CLARIION CX4 TO NEW LOCATION IN DC

		190		13494795		CLOSED		3		EUDSSAN		MEDIUM		2/4/11		EMEA SAN-HDS MIGRATION19R/20R-WEEK9U-EUG3SAA

		191		13505244		CLOSED		1		EUDSSAN		SIGNIFICANT		2/2/11		RDC SVP NOT RESPONDING & EMERGENCY LICENSE

		192		13477572		CLOSED		3		EUDSSAN		MEDIUM		2/2/11		EMEA SAN-HDS MIGRATION19R/20R-WEEK9-EUGMWSM

		193		13477542		CLOSED		3		EUDSSAN		MEDIUM		2/2/11		EMEA SAN-HDS MIGRATION19R/20R-WEEK9-EUCTFA

		194		13460623		CLOSED		3		EUDSSAN		MEDIUM		2/2/11		EMEA SAN-HDS MIGRATION19R/20R-WEEK9-EUGTSSAA

		195		13460616		DESIGN		3		EUDSSAN		MEDIUM		2/2/11		EMEA SAN-HDS MIGRATION19R/20R-WEEK9-EUG3SAA

		196		13460607		CLOSED		3		EUDSSAN		MEDIUM		2/2/11		EMEA SAN-HDS MIGRATION19R/20R-WEEK9-EEWINSAM
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