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Citigroup Technology Infrastructure  - EMEA


Citigroup Distributed Storage Mgmt Meeting

Minutes

Date:
Monday, 22nd Sept 2008


Chair/Minutes:  Salauddin Ahmed
Time:
12:00 – 13:00hrs (GMT)


Conference:
 Access # +44 (0)207 477 2477
Code:  

 786012#  (participant #) 
	

	Present
	Terry Brister 

Andreas Specht (P)

Ashok Reddy (P)

Krishnam Vathsavai (P)

Mohammed Qasim

Andy Johnstone


	EMC

EMC

Citigroup

Citigroup
EMC

Citigroup
	· CC
	CC
	Alistair Grant
Mike Styles
Gary Battersby



	(P) = By Phone


	Item
	Desc.
	Minute
	Target
	Owner

	A
	SAN – BAU
	Actions from previous Meetings

	1. 
	Customer Advisory Notes
	DMX-3:

Upgrade 5771.104.114 complete.  

However there is an ETA on this version. 

Probable target will be 5772 code (latest Citi-certified)

· e-Pak needs to be applied 
DMX-2:

EMC have issued an EOL on 5670 codes. Anything major reported with ‘70’ code will be advised to upgrade before EMC will take action (official line).  Required upgrade to 5671

Unresolved – no plan in place until Q4 ‘08

Plan is to upgrade to latest suitable Citi certified version – same timescales as the DMX-2

 
	Ongoing
	Citi / EMC

	2. 
	Review of Open Cases


	Citigroup and EMC need to ensure that all Open Cases are accounted for and updated/resolved in a timely manner.  

All open cases need to be updated if not resolved, as a matter of priority as per Audit and Compliance regulations.

· SAN – London

· SAN – Meerbusch

· SAN – Frankfurt


	
	EMC/ Citi



	(B)
	SAN – Projects
	Action from Previous Meetings
	
	

	1. 
	ECC and SanScreen
	ECC

SanScreen
Go ahead received from CATE to install SANScreen Beta ver for 4.7.2 – DPC Installing and Configuring with NetApp.


	On-going
	SAN Eng

	2. 
	Global Data Centre Strategy
	SRDF/A and SRDF/Star  - to go Production on 11th/12th October 2008


	Ongoing
	Citi / EMC

	3. 
	EMC – Replistore
	Latest version 6.2 Wrap available.  AJ to schedule upgrade

Everything approved, received Licences 

Elevated access for EVERY member of SAN team still outstanding –still need to be sent to Singapore. Command Centre prepared to take over monitoring from BAU – if we can incorporate alerts into Tivoli.

· Access doc to be tested and resent using FAX

Access for Ashok and Krishnam – still pending.


	
	

	4.
	Connectrix Manager Upgrade
	RFC raised for 11th October 2008 for RED and GREEN (both CGC and RDC)  Application upgrading from 8.7.1 to 9.1.0

	End August
	Citi / EMC

	(C)
	SAN and Backups Engineering
	Actions from Previous Meetings
	
	

	
	
	
	
	

	(D)
	Backups -Projects
	Actions from Previous Meetings


	
	

	(E)
	Backups - BAU
	Actions from Previous Meetings


	
	

	(F)
	
	Review of Service


	
	

	(G)
	
	SAN Engineering Team Update


	
	

	(H)
	
	Operational Issues


	
	

	(J)
	
	EMC Announcements


	
	

	(K)
	
	Citigroup Announcements


	
	

	(L)
	
	New Business


	
	

	(M)
	
	Ongoing and Held Items


	
	

	(N)
	
	AOB

Forthcoming Changes – EMEA SAN, CAS and Backups

1

	
	


Next BAU meeting – 12:00hrs, Monday, 29th Sept 2008, Room 7G, CGC1-7th Floor.
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