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How to Submit a SAN Request using TCRS 
The following information has been authored to help guide 
you through the SAN request process. 
 
Let’s get started… 
 

1. Login to TCRS. 
https://tcrsprodapp.nam.nsroot.net:4443/arsys/shar
ed/login.jsp 
 

 
 

2. Click Create Technical Capacity Request. 
 

 
 

3. Under Type of Request, select SAN Request. 
 

 
 

4. Fill out the remainder of the form (all fields in 
BOLD are mandatory). 
 

5. Click Submit (additional tabs will appear). 
 
 

6. Click on the Storage Tab (form will appear). 
 

7. Click Add button to define request information.  
 

 
 

8. Fill out SAN Request Details (all fields in BOLD 
are mandatory). 

 

 
 

9. Click Save (form closes). 
 

10. Click Go to Justification Questionnaire button 
(form will appear). 
 

11. Select SAN under Type of Storage. 
 

12. Select desired response to question, “Is this 
Storage for New or Existing Application?” 
 

13. You will need to complete required information 
within the following three (3) tabs. 

 
• Storage Information 
• Storage Impact 
• Justification 
• Attachment1
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14. Click Save Changes (form will close). 
15. Click Yes to “Storage Justification Complete?” on 

Storage tab form. 
 

NOTE: 

 

Based on your selection(s), you may need to 
populate additional information under the Application tab. 

16. Click Request Validations tab. 
17. Click Yes to Submitter Finalized when you are 

ready to progress your request to the workflow.  
 

NOTE: You will no longer be able to make changes to your 
request once requester finalized as been completed. 
 

18. Click Modify to complete submission process. 
 
The Request Initiation Phase will begin at this point. 
 

19. Click the Show Approval Status button under 
Business Information page to track to progress of 
your request.  

 

 
 

• Request Initiation Phase – Used to track 
Approvals 

• Request Provisioning Phase – Use to track 
creation of Provisioning record and Aperture 
request generation 

 
                                                                                                           
1 
https://technology.home.citi.net/sites/ctigsm/regions/NAM/ctinasan/Public%20
Document%20Library/Forms/AllItems.aspx?RootFolder=https%3a%2f%2ftechnol
ogy%2ehome%2eciti%2enet%2fsites%2fctigsm%2fregions%2fNAM%2fctinasan%
2fPublic%20Document%20Library%2fDemand%20Management%2fTemplates&F
olderCTID=0x01200052D6B26804A2C74D8DCC2C0355DF94D1 
 

This completes your instruction for submitting a SAN 
Request using TCRS. 
 
Additionally, you can refer to this document when submitting 
a request for additional SAN as well as submitting a request 
for New Infrastructure with SAN.  
 

 
Resources: 

CTI Global Storage Management SharePoint 
https://technology.home.citi.net/sites/ctigsm/default.aspx 
 
CTI NA SAN SharePoint 
https://technology.home.citi.net/sites/ctigsm/regions/NAM/cti
nasan/default.aspx 
 
SAN Storage Improvement - Revising Tier Standards 
SAN Tier Rename – Establishing a Global Standard 

https://technology.home.citi.net/sites/ctigsm/regions/NAM/ctinasan/Public%20Document%20Library/Forms/AllItems.aspx?RootFolder=https%3a%2f%2ftechnology%2ehome%2eciti%2enet%2fsites%2fctigsm%2fregions%2fNAM%2fctinasan%2fPublic%20Document%20Library%2fDemand%20Management%2fTemplates&FolderCTID=0x01200052D6B26804A2C74D8DCC2C0355DF94D1�
https://technology.home.citi.net/sites/ctigsm/regions/NAM/ctinasan/Public%20Document%20Library/Forms/AllItems.aspx?RootFolder=https%3a%2f%2ftechnology%2ehome%2eciti%2enet%2fsites%2fctigsm%2fregions%2fNAM%2fctinasan%2fPublic%20Document%20Library%2fDemand%20Management%2fTemplates&FolderCTID=0x01200052D6B26804A2C74D8DCC2C0355DF94D1�
https://technology.home.citi.net/sites/ctigsm/regions/NAM/ctinasan/Public%20Document%20Library/Forms/AllItems.aspx?RootFolder=https%3a%2f%2ftechnology%2ehome%2eciti%2enet%2fsites%2fctigsm%2fregions%2fNAM%2fctinasan%2fPublic%20Document%20Library%2fDemand%20Management%2fTemplates&FolderCTID=0x01200052D6B26804A2C74D8DCC2C0355DF94D1�
https://technology.home.citi.net/sites/ctigsm/regions/NAM/ctinasan/Public%20Document%20Library/Forms/AllItems.aspx?RootFolder=https%3a%2f%2ftechnology%2ehome%2eciti%2enet%2fsites%2fctigsm%2fregions%2fNAM%2fctinasan%2fPublic%20Document%20Library%2fDemand%20Management%2fTemplates&FolderCTID=0x01200052D6B26804A2C74D8DCC2C0355DF94D1�
https://technology.home.citi.net/sites/ctigsm/regions/NAM/ctinasan/Public%20Document%20Library/Forms/AllItems.aspx?RootFolder=https%3a%2f%2ftechnology%2ehome%2eciti%2enet%2fsites%2fctigsm%2fregions%2fNAM%2fctinasan%2fPublic%20Document%20Library%2fDemand%20Management%2fTemplates&FolderCTID=0x01200052D6B26804A2C74D8DCC2C0355DF94D1�
https://technology.home.citi.net/sites/ctigsm/default.aspx�
https://technology.home.citi.net/sites/ctigsm/regions/NAM/ctinasan/default.aspx�
https://technology.home.citi.net/sites/ctigsm/regions/NAM/ctinasan/default.aspx�
https://technology.home.citi.net/sites/TCRS/Shared%20Documents/Self%20Training%20Documents/SAN%20Storage%20Tier%20Renaming%20-%20Establishing%20a%20Global%20Standard.pdf�

	How to Submit a SAN Request using TCRS

