RCSA Entity: 

Team: SAN Storage Projects and BAU
	Test
	RCSA Checks 1

	Tested Locations (If applicable)
	Germany, Poland, Switzerland, United Kingdom, Turkey, EGG

	Tester Name
	Salauddin Ahmed
	SOEID
	SA47183

	Objective of Self Test
	Confirm that all SAN Storage adheres to required installation standards and any inconsistencies are remediated.

	Test Procedure
	1/ Supply document of all hardware supported by the San Support and EGG team.

Reconcile the hardware software revisions against GDSE standards and highlight the issues.

2/ List new hardware installed during the test period and show link of the GDSE guide used to configure along with the change control used to install the hardware.

3/ Supply Meeting minutes showing review of release announcements from the Global Engineering team, and raising projects to administer patches as required.

	Frequency
	Quarterly
	Quarter Tested
	Q2 2010

	Assessment Due Date
	10th May 2010
	Next Test Date
	31st July 2010

	Sampling Methodology*
	Non-statistical – Judgemental

	Sample Size Justification*
	As stated in the sample rationale field, the sample size has been selected to ensure all items from the sample period will be examined during RCSA testing.

	Population Description*
	Hardware inventory supplied from the SAN BAU team. This covers the EMC, HDS, McData, and Cisco equipment in the environment and also assets for EGG.

Meeting minutes for SAN Projects Implementation Team. This lists the projects being worked on over the period and the current status of such.

Emails from CATE team for Release notifications.

	Sample Size Parameters*
	Calendar based population


	Population quantity*
	13

	Samples
	13
	Comments
	Given the size and type of test population a 100% sample has been selected within the test population being examined during testing.


	Actual Error Rate (%)*
	0%

	Attachments* 
	
[image: image1.emf]Evidence.zip



	Test step Rating (Pass; Fail; N/A)*
	PASS


	Add Evidence Description*
	Evidence is an inventory of the hardware, change control details of new hardware install during the testing period, and meeting minutes showing any release announcements during the testing period.


	Overall Control Rating 
(Test Rating)* 

This is a drop-down box 
	This should be completed once all local test step templates have been completed

	Test Findings and Conclusions*
	All the patches and upgrades required by the GDSE team are picked up via email, and brought up during the SPIT team meetings.  All the products that need to be installed are converted into projects and tracked during these meetings.
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Citi Technology Infrastructure








Global Storage Management






			Citi Weekly EMC Meeting – Open Systems BAU (every Thursday)                                                Date: January 21st, 2010 





			(MEETING INFORMATION ( Pin Number  38129203





			Country


			Toll-free #


			Int'l toll dial-in #


			Local toll dial-in #





			Belgium 


			080080811 


			+32 22006498


			(0)22006498 





			Czech Republic


			800142575


			+420 239014117


			239014117





			Ireland


			1800818037


			+353 15245128


			(0)15245128





			Germany


			08006646746


			+49 6995096483


			(0)6995096483





			Poland


			008004421077


			


			





			Singapore


			8004481571


			66221244


			+65 66221244





			Switzerland


			0800562307


			+41 445118115


			(0)445118115





			United Kingdom


			08001214742


			+44 2030249232


			(0)2030249232





			United States


			8886433086


			+1 7202214876


			(1)7202214876








For other numbers click here


Or go to:



http://www.emcconferencing.com/globalaccess/index.asp?bid=304


Distribution:
Nigel  Chilcott, (Citi), Tim Robinson (Citi), Simon Gibbs (Citi),  Carl Williams (Citi), David Coles (Citi),



Terry Brister (EMC), Qasim Mohammed (EMC), Graham Rodell (EMC), Andreas Specht (EMC), Jochen Terhaag (EMC), Alan Davison (EMC), Rolf Zahn (EMC), Heiko Loewe (EMC), Alex Halachis (EMC), Jim Huggins (EMC), Wes Van Den Berg, (EMC)


Note: 

Attendee’s are in bold   


			( Open Cases and High Visibility Issues ( 





			Item #


			SR #


			Site


			Description


			Status





			


			


			


			


			





			


			


			


			


			








			(House Keeping Items (





			Item #


			Description


			Status





			1


			ECC


			a)  ECC data in lieu of grabs



2010/01/21 – Citi asked if ECC data can be used in place of EMC Grabs. GR said he would look into this.








			2


			SYR


			a)  SYR updates



2010/01/21 – GR reported that the EMC hardware data collection tool relies on remote access to the hardware. With the rollout of ESRS this is now possible so EMC are in the process of ensuring data collection is being completed correctly. Currently DMX data was being targeted.









			3


			Firmware Updates 


			a)  DMX star units



2010/01/21 – These are planed for update on the weekend 30/31 Jan 2010. Grabs to be collected W/C 25 2010-01-27


b)  DMX units to be migrated


2010/01/21 – Citi asked if upgrades to these units could be dealt with by way of migration and not upgraded and then migrated. GR to follow-up.



c)  Centera


2010/01/21 – GR said the Centera units in Turkey and Egg where still awaiting upgrade.



d)  Connectrix Units


2010/01/21 – Citi are planning to commence upgrading the Connectrix units w/c 2010-02-01. The work is expected to take around two weeks and to be carried out both during the working day and in green zones,








			4


			ESRS


			a)  Profile Manager


2010/01/21 – GR reported that he was still recommending that in line with the US and Japan installations ESRS have the profile manager added to the installation in order that log files and access controls would be added which he believed would help Citi with audit issues. Citi reported that since the US and Japan installation the Citi certification had changed and these components were no longer certified for new installation, but that this issue was being followed-up.



a)  Dial out modems


2010/01/21 – GR asked if dial out for reporting home could be moved to ESRS via internet connections as this may assist with reducing Citi line costs. Citi to follow-up.








			5


			Powerlink


			a) Citi logins


2010/01/21 – It was agreed a list of Citi OS users would be compiled and forwarded to the Powerlink group. GR to follow-up









			6


			Disk Eraser and Retention


			a) Citi  reconsidering policy


2010/01/21 – GR reported that he had been contacted by Citi procurement with a request for costings for Citi to retain all disks. GR said he believed that this had been a request to all Citi vendors and that Citi were mindful to keep the current EMC system.









			7


			Training 


			a) Gold Cards


2010/01/21 – NC reported that with the recent EMC procurement Citi had procured a number of Training Gold cards. He requested that EMC training come to site to help with planning for their best use.. GR to follow-up.


b) Briefing for NC


2010/01/21 – NC requested that REMC give him an overview of the current estate and EMC road map.


b) Lunch & Learn


2010/01/21 – GR requested that Citi consider allowing EMC Lunch and Learns to recommence. NC to follow-up





			8


			Citi Login For EMC


			a) Citi SOE IDs


2010/01/21 – GR requested that a SOE Id be created for the DE SAM.








			9


			CM Upgrade at CGC and RDC


			a) Timescale



2010/01/28 – GR explained the current situation and the history behind the current CSP with each fabric having a Citi owned production CSP and 3 spare CSP being located in cabinet space. EMC are currently carrying out an upgrade and expect to finish the task by 12/2/2010.









			11


			Planned Absence


			








			( INSTALLS / UPGRADES / CHANGES / DE-INSTALLS (





			Schedule


			Site


			Description


			Status





			2010 / Q1


			


			


			· TBA








			 Microcode Upgrade Schedule 





			Serial Number


			Current Code Version


			Code Upgrade Target


			Type


			Location


			Scheduled Date


			Start Time GMT


			Status


			Special Considerations





			


			


			


			


			


			


			


			


			





			


			


			


			


			


			


			


			


			








			 Completed Microcode Upgrades 





			Serial Number


			


			Current Code Version


			Type


			Location


			completed 


			


			


			





			TBA.


			


			


			


			


			


			


			


			








			( Approved Code Levels (





			Machine Type


			EMEA Citi Target



Microcode Level


			US Citi 


Microcode Level


			EMC Target


Microcode Level


			Qualified





			TBA


			


			


			


			








			( Open FCO’s (





			Item #


			FCO #


			Description


			Criticality (High/Med/Low)





			1


			TBA


			


			








			( ETA’s (





			Item #


			ETA 


			Description


			Critical (High/Med/Low)





			


			


			


			








			( Epack Details (





			Microcode Version


			Epack


			Fix Details





			


			


			








			( Completed INSTALLS / UPGRADES / CHANGES / DE-INSTALLS (completed items will remain here for 1 additional week) (





			completed


			Site


			Description


			Status








			(Closed  - House Keeping Items  (closed items will remain here for 2 additional weeks) (





			Closed on


			Description


			Status
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Citi Technology Infrastructure








Global Storage Management






			Citi Weekly EMC Meeting – Open Systems BAU (every Thursday)                                                Date: February 4th, 2010 





			(MEETING INFORMATION ( Pin Number  38129203





			Country


			Toll-free #


			Int'l toll dial-in #


			Local toll dial-in #





			Belgium 


			080080811 


			+32 22006498


			(0)22006498 





			Czech Republic


			800142575


			+420 239014117


			239014117





			Ireland


			1800818037


			+353 15245128


			(0)15245128





			Germany


			08006646746


			+49 6995096483


			(0)6995096483





			Poland


			008004421077


			


			





			Singapore


			8004481571


			66221244


			+65 66221244





			Switzerland


			0800562307


			+41 445118115


			(0)445118115





			United Kingdom


			08001214742


			+44 2030249232


			(0)2030249232





			United States


			8886433086


			+1 7202214876


			(1)7202214876








For other numbers click here


Or go to:



http://www.emcconferencing.com/globalaccess/index.asp?bid=304


Distribution:
Nigel  Chilcott, (Citi), Tim Robinson (Citi), Simon Gibbs (Citi),  Carl Williams (Citi), David Coles (Citi),



Terry Brister (EMC), Qasim Mohammed (EMC), Graham Rodell (EMC), Andreas Specht (EMC), Jochen Terhaag (EMC), Alan Davison (EMC), Rolf Zahn (EMC), Heiko Loewe (EMC), Alex Halachis (EMC), Jim Huggins (EMC), Wes Van Den Berg, (EMC)


Note: 

Attendee’s are in bold   


			( Open Cases and High Visibility Issues ( 





			Item #


			SR #


			Site


			Description


			Status





			


			


			


			


			





			


			


			


			


			








			(House Keeping Items (





			Item #


			Description


			Status





			1


			ECC


			a)  ECC data in lieu of grabs



2010/01/21 – Citi asked if ECC data can be used in place of EMC Grabs. GR said he would look into this.


2010/02/04 – Issue now passed to Migration Project Closed.









			2


			SYR


			a)  SYR updates



2010/01/21 – GR reported that the EMC hardware data collection tool relies on remote access to the hardware. With the rollout of ESRS this is now possible so EMC are in the process of ensuring data collection is being completed correctly. Currently DMX data was being targeted.



2010/02/04 – Illness of the SYR resource has resulted in no work this week









			3


			Firmware Updates 


			a)  DMX star units



2010/01/21 – These are planned for update on the weekend 30/31 Jan 2010. Grabs to be collected W/C 25 2010-01-27


2010/02/04 -  Issue with the SP upgrade in FDC have delayed this upgrade No scheduled for 12/2/2010


b)  DMX units to be migrated


2010/01/21 – Citi asked if upgrades to these units could be dealt with by way of migration and not upgraded and then migrated. GR to follow-up.



2010/02/04 – Issue now with to Migration Project to see if current code levels will impact on migration



c)  Centera


2010/01/21 – GR said the Centera units in Turkey and Egg where still awaiting upgrade.



2010/02/04 – Upgrades are being planned with local staff.



d)  Connectrix Units


2010/01/21 – Citi are planning to commence upgrading the Connectrix units w/c 2010-02-01. The work is expected to take around two weeks and to be carried out both during the working day and in green zones,


2010/02/04 – Upgrades are commenced and on -going









			4


			ESRS


			a)  Profile Manager


2010/01/21 – GR reported that he was still recommending that in line with the US and Japan installations ESRS have the profile manager added to the installation in order that log files and access controls would be added which he believed would help Citi with audit issues. Citi reported that since the US and Japan installation the Citi certification had changed and these components were no longer certified for new installation, but that this issue was being followed-up.



a)  Dial out modems


2010/01/21 – GR asked if dial out for reporting home could be moved to ESRS via internet connections as this may assist with reducing Citi line costs. Citi to follow-up.








			5


			Powerlink


			a) Citi logins


2010/01/21 – It was agreed a list of Citi OS users would be compiled and forwarded to the Powerlink group. GR to follow-up









			6


			Disk Eraser and Retention


			a) Citi  reconsidering policy


2010/01/21 – GR reported that he had been contacted by Citi procurement with a request for costings for Citi to retain all disks. GR said he believed that this had been a request to all Citi vendors and that Citi were mindful to keep the current EMC system.



2010/02/04 – With Account Team 









			7


			Training 


			a) Gold Cards


2010/01/21 – NC reported that with the recent EMC procurement Citi had procured a number of Training Gold cards. He requested that EMC training come to site to help with planning for their best use.. GR to follow-up.


b) Briefing for NC


2010/01/21 – NC requested that REMC give him an overview of the current estate and EMC road map.


b) Lunch & Learn


2010/01/21 – GR requested that Citi consider allowing EMC Lunch and Learns to recommence. NC to follow-up





			8


			Citi Login For EMC


			a) Citi SOE IDs


2010/01/21 – GR requested that a SOE Id be created for the DE SAM.








			9


			CM Upgrade at CGC and RDC


			a) Timescale



2010/01/28 – GR explained the current situation and the history behind the current CSP with each fabric having a Citi owned production CSP and 3 spare CSP being located in cabinet space. EMC are currently carrying out an upgrade and expect to finish the task by 12/2/2010.



2010/02/04 – With Account Team  See above









			11


			Planned Absence


			








			( INSTALLS / UPGRADES / CHANGES / DE-INSTALLS (





			Schedule


			Site


			Description


			Status





			2010 / Q1


			


			


			· TBA








			 Microcode Upgrade Schedule 





			Serial Number


			Current Code Version


			Code Upgrade Target


			Type


			Location


			Scheduled Date


			Start Time GMT


			Status


			Special Considerations





			


			


			


			


			


			


			


			


			





			


			


			


			


			


			


			


			


			








			 Completed Microcode Upgrades 





			Serial Number


			


			Current Code Version


			Type


			Location


			completed 


			


			


			





			TBA.


			


			


			


			


			


			


			


			








			( Approved Code Levels (





			Machine Type


			EMEA Citi Target



Microcode Level


			US Citi 


Microcode Level


			EMC Target


Microcode Level


			Qualified





			TBA


			


			


			


			








			( Open FCO’s (





			Item #


			FCO #


			Description


			Criticality (High/Med/Low)





			1


			TBA


			


			








			( ETA’s (





			Item #


			ETA 


			Description


			Critical (High/Med/Low)





			


			


			


			








			( Epack Details (





			Microcode Version


			Epack


			Fix Details





			


			


			








			( Completed INSTALLS / UPGRADES / CHANGES / DE-INSTALLS (completed items will remain here for 1 additional week) (





			completed


			Site


			Description


			Status








			(Closed  - House Keeping Items  (closed items will remain here for 2 additional weeks) (





			Closed on


			Description


			Status
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Citi Technology Infrastructure








Global Storage Management






			Citi Weekly EMC Meeting – Open Systems BAU (every Thursday)                                                Date: February 4th, 2010 





			(MEETING INFORMATION ( Pin Number  38129203





			Country


			Toll-free #


			Int'l toll dial-in #


			Local toll dial-in #





			Belgium 


			080080811 


			+32 22006498


			(0)22006498 





			Czech Republic


			800142575


			+420 239014117


			239014117





			Ireland


			1800818037


			+353 15245128


			(0)15245128





			Germany


			08006646746


			+49 6995096483


			(0)6995096483





			Poland


			008004421077


			


			





			Singapore


			8004481571


			66221244


			+65 66221244





			Switzerland


			0800562307


			+41 445118115


			(0)445118115





			United Kingdom


			08001214742


			+44 2030249232


			(0)2030249232





			United States


			8886433086


			+1 7202214876


			(1)7202214876








For other numbers click here


Or go to:



http://www.emcconferencing.com/globalaccess/index.asp?bid=304


Distribution:
Nigel  Chilcott, (Citi), Tim Robinson (Citi), Simon Gibbs (Citi),  Carl Williams (Citi), David Coles (Citi),



Terry Brister (EMC), Qasim Mohammed (EMC), Graham Rodell (EMC), Andreas Specht (EMC), Jochen Terhaag (EMC), Alan Davison (EMC), Rolf Zahn (EMC), Heiko Loewe (EMC), Alex Halachis (EMC), Jim Huggins (EMC), Wes Van Den Berg, (EMC)


Note: 

Attendee’s are in bold   


			( Open Cases and High Visibility Issues ( 





			Item #


			SR #


			Site


			Description


			Status





			1


			


			


			Centera SR Review


			26/02/2010


33337644 S3 MEERBUSCH SR raised for health check to be performed on cluster. Waiting on customer Permission for hc to be carried out



33337634 S3 MEERBUSCH SR raised for health check to be performed on cluster. Waiting on customer Permission for hc to be carried out



33298328 S2 CITIBANK YILMAZ PLAZA Post upgrade dialhome alerts..Investigating



30677480 S5 DERBY - EGG Riversie Rd FCO SR is open awaiting customer permission for code upgrade.. Possibility that cluster will be decommissioned



30677484 S5 DERBY - EGG Riverside Rd FCO SR is open awaiting customer permission for code upgrade..latest update is that cluster may be decommissioned


33545696 S3 CITIBANK YILMAZ PLAZA..Node C001n03 offline. EDM ran on disk 1. SR closed



33550088 S2 CITIBANK YILMAZ PLAZA..Dialhome reporting ESRS connectivity issues. Device checked out and found to be okay. SR closed


33215460 S3 DERBY Pre-Upgrade check errors...Cleared for upgrade...SR to be Closed



33215592 S3 DERBY Pre-Upgrade check errors...Cleared for upgrade...SR to be closed


33227750 S2 WARSAW Gen3 Node offline caused by disk /dev/hdd failure. disk replaced after regenerations…Follow up hc performed SR to be closed


3878335  S2 WARSAW Gen3 Node c001n07 offline caused by i/o errors on /dev/hdd. Also I/O errors on node c001n05 corrected. Network problems resolved by replacing cube switch c001sw1. SR closed








			


			


			


			


			








			(House Keeping Items (





			Item #


			Description


			Status





			1


			ECC


			a)  ECC data in lieu of grabs



2010/01/21 – Citi asked if ECC data can be used in place of EMC Grabs. GR said he would look into this.


2010/02/04 – Issue now passed to Migration Project Closed.



b) EMC SR33150244 : The ECC ETL Scheduler failing Upgrade required


2010/02/26 – Update of the ECC software is required prior to the 6.1 upgrade to resolve an issue with the ETL Scheduler. Mid March provisional agreed









			2


			SYR


			a)  SYR updates



2010/01/21 – GR reported that the EMC hardware data collection tool relies on remote access to the hardware. With the rollout of ESRS this is now possible so EMC are in the process of ensuring data collection is being completed correctly. Currently DMX data was being targeted.



2010/02/04 – Illness of the SYR resource has resulted in no work this week



2010/02/12 - Ongoing









			3


			Firmware Updates 


			a)  DMX star units



2010/01/21 – These are planned for update on the weekend 30/31 Jan 2010. Grabs to be collected W/C 25 2010-01-27


2010/02/04 -  Issue with the SP upgrade in FDC have delayed this upgrade No scheduled for 12/2/2010



2010/02/12 – All prepared for Saturday 13th Feb 2010



2010/02/26 – The Upgrades planned for the 13th were cancelled by EMC as it transpired that the upgrade could not be carried out remotely. The Upgrade was completed by local CE’s on Saturday 20/2 Closed.



New item A) Planning the remaining upgrades. 



b)  DMX units to be migrated



2010/01/21 – Citi asked if upgrades to these units could be dealt with by way of migration and not upgraded and then migrated. GR to follow-up.



2010/02/04 – Issue now with to Migration Project to see if current code levels will impact on migration



c)  Centera



2010/01/21 – GR said the Centera units in Turkey and Egg where still awaiting upgrade.



2010/02/04 – Upgrades are being planned with local staff.



2010 02/12 – on going



d)  Connectrix Units



2010/01/21 – Citi are planning to commence upgrading the Connectrix units w/c 2010-02-01. The work is expected to take around two weeks and to be carried out both during the working day and in green zones,


2010/02/04 – Upgrades are commenced and on –going



2010/02/12 – All upgrades completed - Closed









			4


			ESRS


			a)  Profile Manager



2010/01/21 – GR reported that he was still recommending that in line with the US and Japan installations ESRS have the profile manager added to the installation in order that log files and access controls would be added which he believed would help Citi with audit issues. Citi reported that since the US and Japan installation the Citi certification had changed and these components were no longer certified for new installation, but that this issue was being followed-up.



a)  Dial out modems



2010/01/21 – GR asked if dial out for reporting home could be moved to ESRS via internet connections as this may assist with reducing Citi line costs. Citi to follow-up.


2010/02/12 – On going









			5


			Powerlink


			a) Citi logins



2010/01/21 – It was agreed a list of Citi OS users would be compiled and forwarded to the Powerlink group. GR to follow-up



2010/02/12 –Proposed user list with Citi









			6


			Disk Eraser and Retention


			a) Citi  reconsidering policy



2010/01/21 – GR reported that he had been contacted by Citi procurement with a request for costings for Citi to retain all disks. GR said he believed that this had been a request to all Citi vendors and that Citi were mindful to keep the current EMC system.



2010/02/04 – With Account Team 



2010/02/12 – On going









			7


			Training 


			a) Gold Cards



2010/01/21 – NC reported that with the recent EMC procurement Citi had procured a number of Training Gold cards. He requested that EMC training come to site to help with planning for their best use.. GR to follow-up.


b) Briefing for NC



2010/01/21 – NC requested that REMC give him an overview of the current estate and EMC road map.


b) Lunch & Learn



2010/01/21 – GR requested that Citi consider allowing EMC Lunch and Learns to recommence. NC to follow-up





			8


			Citi Login For EMC


			a) Citi SOE IDs


2010/01/21 – GR requested that a SOE Id be created for the DE SAM.


2010/02/12 – On going









			9


			CM Upgrade at CGC and RDC


			a) Timescale



2010/01/28 – GR explained the current situation and the history behind the current CSP with each fabric having a Citi owned production CSP and 3 spare CSP being located in cabinet space. EMC are currently carrying out an upgrade and expect to finish the task by 12/2/2010.



2010/02/04 – With Account Team  See above









			11


			Planned Absence


			








			( INSTALLS / UPGRADES / CHANGES / DE-INSTALLS (





			Schedule


			Site


			Description


			Status





			2010 / Q1


			


			


			· TBA








			 Microcode Upgrade Schedule 





			Serial Number


			Current Code Version


			Code Upgrade Target


			Type


			Location


			Scheduled Date


			Start Time GMT


			Status


			Special Considerations





			


			


			


			


			


			


			


			


			





			


			


			


			


			


			


			


			


			








			 Completed Microcode Upgrades 





			Serial Number


			


			Current Code Version


			Type


			Location


			completed 


			


			


			





			TBA.


			


			


			


			


			


			


			


			








			( Approved Code Levels (





			Machine Type


			EMEA Citi Target



Microcode Level


			US Citi 


Microcode Level


			EMC Target


Microcode Level


			Qualified





			TBA


			


			


			


			








			( Open FCO’s (





			Item #


			FCO #


			Description


			Criticality (High/Med/Low)





			1


			TBA


			


			








			( ETA’s (





			Item #


			ETA 


			Description


			Critical (High/Med/Low)





			1


			emc231298


			The following is a Primus(R) eServer solution:

ID: emc231298
Domain: EMC1
Solution Class: 3.X Compatibility

Goal       ETA emc231298: Symmetrix V-Max Series: System could become unavailable after one power zone is lost and restored, and then the other power zone is lost.

Fact       EMC Technical Advisory (ETA)

Fact       Product: Symmetrix V-Max Series

Fact       Enginuity: 5874.207.166 and earlier

Fact       Standby Power Supply (SPS): P/N 078-000-049

Symptom    The system performs a Power Vault after one power zone loss.

Change     One power zone loses power and then recovers, but due to a problem the SPS does not communicate properly.

Cause      Standby Power Supplies (SPS) P/N 078-000-049 have shown the following problem. If power is lost and restored on one zone and is then lost on the other zone, the system may become unavailable. This occurs because the affected SPS did not establish communication properly. Then, if the other zone loses power, the V-Max will perform a Power Vault. This occurs as designed since the communication failure indicates that the first zone has been lost. The Power Vault will NOT occur if both zones are powered off together. 

Fix        Fix 50369, released for Enginuity 5874.210.168, prevents this issue. An Enginuity Pack is available for Enginuity 5874.207.166. To determine if an Enginuity upgrade is appropriate for your environment, contact the EMC Customer Support Center or your service representative and quote this solution ID. 



Any scheduled single power zone testing or service should NOT be done without the fix. When one power zone is lost and has been recovered, the V-Max will attempt to dial home. The communication problem can be corrected by the EMC Customer Support Center. If this is completed before the second power zone is lost, the Power Vault will NOT occur.   






			








			( Epack Details (





			Microcode Version


			Epack


			Fix Details





			


			


			








			( Completed INSTALLS / UPGRADES / CHANGES / DE-INSTALLS (completed items will remain here for 1 additional week) (





			completed


			Site


			Description


			Status








			(Closed  - House Keeping Items  (closed items will remain here for 2 additional weeks) (





			Closed on


			Description


			Status
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Citi Technology Infrastructure








Global Storage Management






			Citi Weekly EMC Meeting – Open Systems BAU (every Thursday)                                                Date: February 26th, 2010 





			(MEETING INFORMATION ( Pin Number  38129203





			Country


			Toll-free #


			Int'l toll dial-in #


			Local toll dial-in #





			Belgium 


			080080811 


			+32 22006498


			(0)22006498 





			Czech Republic


			800142575


			+420 239014117


			239014117





			Ireland


			1800818037


			+353 15245128


			(0)15245128





			Germany


			08006646746


			+49 6995096483


			(0)6995096483





			Poland


			008004421077


			


			





			Singapore


			8004481571


			66221244


			+65 66221244





			Switzerland


			0800562307


			+41 445118115


			(0)445118115





			United Kingdom


			08001214742


			+44 2030249232


			(0)2030249232





			United States


			8886433086


			+1 7202214876


			(1)7202214876








For other numbers click here


Or go to:



http://www.emcconferencing.com/globalaccess/index.asp?bid=304


Distribution:
Nigel  Chilcott, (Citi), Tim Robinson (Citi), Simon Gibbs (Citi),  Carl Williams (Citi), David Coles (Citi),



Terry Brister (EMC), Qasim Mohammed (EMC), Graham Rodell (EMC), Andreas Specht (EMC), Jochen Terhaag (EMC), Alan Davison (EMC), Rolf Zahn (EMC), Heiko Loewe (EMC), Alex Halachis (EMC), Jim Huggins (EMC), Wes Van Den Berg, (EMC)


Note: 

Attendee’s are in bold   


			( Open Cases and High Visibility Issues ( 





			Item #


			SR #


			Site


			Description


			Status





			1


			


			


			Centera SR Review


			26/02/2010


33337644 S3 MEERBUSCH SR raised for health check to be performed on cluster. Waiting on customer Permission for hc to be carried out



33337634 S3 MEERBUSCH SR raised for health check to be performed on cluster. Waiting on customer Permission for hc to be carried out



33298328 S2 CITIBANK YILMAZ PLAZA Post upgrade dialhome alerts..Investigating



30677480 S5 DERBY - EGG Riversie Rd FCO SR is open awaiting customer permission for code upgrade.. Possibility that cluster will be decommissioned



30677484 S5 DERBY - EGG Riverside Rd FCO SR is open awaiting customer permission for code upgrade..latest update is that cluster may be decommissioned


33545696 S3 CITIBANK YILMAZ PLAZA..Node C001n03 offline. EDM ran on disk 1. SR closed



33550088 S2 CITIBANK YILMAZ PLAZA..Dialhome reporting ESRS connectivity issues. Device checked out and found to be okay. SR closed


33215460 S3 DERBY Pre-Upgrade check errors...Cleared for upgrade...SR to be Closed



33215592 S3 DERBY Pre-Upgrade check errors...Cleared for upgrade...SR to be closed


33227750 S2 WARSAW Gen3 Node offline caused by disk /dev/hdd failure. disk replaced after regenerations…Follow up hc performed SR to be closed


3878335  S2 WARSAW Gen3 Node c001n07 offline caused by i/o errors on /dev/hdd. Also I/O errors on node c001n05 corrected. Network problems resolved by replacing cube switch c001sw1. SR closed








			


			


			


			


			








			(House Keeping Items (





			Item #


			Description


			Status





			1


			ECC


			a) EMC SR33150244 : The ECC ETL Scheduler failing Upgrade required


2010/02/26 – Update of the ECC software at RDC is required prior to the 6.1 upgrade to resolve an issue with the ETL Scheduler. This upgrade will bring the ECC installation at RDC on to the same level as CGC, Mid March provisional agreed.








			2


			SYR


			a)  SYR updates



2010/01/21 – GR reported that the EMC hardware data collection tool relies on remote access to the hardware. With the rollout of ESRS this is now possible so EMC are in the process of ensuring data collection is being completed correctly. Currently DMX data was being targeted.



2010/02/04 – Illness of the SYR resource has resulted in no work this week



2010/02/12 – Ongoing


2010/02/26-Ongoing



2010/03/04- Further work has been completed with the DMX SP agent in the UK and we are awaiting the changes to filter through to the daily SYR report








			3


			Firmware Updates 


			a)  DMX 3&4 upgrades


2010/01/21 – These are planned for update on the weekend 30/31 Jan 2010. Grabs to be collected W/C 25 2010-01-27


2010/02/04 -  Issue with the SP upgrade in FDC have delayed this upgrade No scheduled for 12/2/2010



2010/02/12 – All prepared for Saturday 13th Feb 2010



2010/02/26 – The Upgrades planned for the 13th were cancelled by EMC as it transpired that the upgrade could not be carried out remotely. The Star upgrade was completed by local CE’s on Saturday 20/2 Closed.


Planning for the remaining DMX 3&4 units will now comemnce


2010/03/04-preliminary planning for the remaining 73 code upgrades indicates dates around the Q1 change freeze


b)  DMX units to be migrated



2010/01/21 – Citi asked if upgrades to these units could be dealt with by way of migration and not upgraded and then migrated. GR to follow-up.



2010/02/04 – Issue now with to Migration Project to see if current code levels will impact on migration


2010/03/04- The project team via AD have applied for the RPQs required to allow the migration to be undertaken at current code levels


c)  Centera



2010/01/21 – GR said the Centera units in Turkey and Egg where still awaiting upgrade.


2010/02/04 – Upgrades are being planned with local staff.



2010 02/26 – a) Citi are now confirming with the business units that the Egg Centeras are no longer required and be de-installed. If this is confirmed Citi will not require the units to be upgraded. 


b) Turkey Centeras have now been upgraded.



d)  Connectrix Units



No outstanding upgrades








			4


			ESRS


			a)  Profile Manager



2010/01/21 – GR reported that he was still recommending that in line with the US and Japan installations ESRS have the profile manager added to the installation in order that log files and access controls would be added which he believed would help Citi with audit issues. Citi reported that since the US and Japan installation the Citi certification had changed and these components were no longer certified for new installation, but that this issue was being followed-up.



a)  Dial out modems


2010/01/21 – GR asked if dial out for reporting home could be moved to ESRS via internet connections as this may assist with reducing Citi line costs. Citi to follow-up.


2010/02/12 – On going


2010/02/26 – On going









			5


			Powerlink


			a) Citi logins



2010/01/21 – It was agreed a list of Citi OS users would be compiled and forwarded to the Powerlink group. GR to follow-up



2010/02/12 –Proposed user list with Citi



2010/02/26 –Proposed user list with Citi









			6


			Disk Eraser and Retention


			a) Citi  reconsidering policy



2010/01/21 – GR reported that he had been contacted by Citi procurement with a request for costings for Citi to retain all disks. GR said he believed that this had been a request to all Citi vendors and that Citi were mindful to keep the current EMC system.



2010/02/04 – With Account Team 



2010/02/12 – On going









			7


			Training 


			a) Briefing for NC



2010/01/21 – NC requested that REMC give him an overview of the current estate and EMC road map.


b) Lunch & Learn



2010/01/21 – GR requested that Citi consider allowing EMC Lunch and Learns to recommence. NC to follow-up


2010/02/26- GR reported that he had forward to NC details of some free CBT training





			8


			Citi Login For EMC


			a) Citi SOE IDs


2010/01/21 – GR requested that a SOE Id be created for the DE SAM.


2010/02/12 – On going









			9


			CM Upgrade at CGC and RDC


			a) Timescale



2010/01/28 – GR explained the current situation and the history behind the current CSP with each fabric having a Citi owned production CSP and 3 spare CSP being located in cabinet space. EMC are currently carrying out an upgrade and expect to finish the task by 12/2/2010.



2010/02/04 – With Account Team  See above









			11


			Planned Absence


			








			( INSTALLS / UPGRADES / CHANGES / DE-INSTALLS (





			Schedule


			Site


			Description


			Status





			2010 / Q1


			


			


			· TBA








			 Microcode Upgrade Schedule 





			Serial Number


			Current Code Version


			Code Upgrade Target


			Type


			Location


			Scheduled Date


			Start Time GMT


			Status


			Special Considerations





			


			


			


			


			


			


			


			


			





			


			


			


			


			


			


			


			


			








			 Completed Microcode Upgrades 





			Serial Number


			


			Current Code Version


			Type


			Location


			completed 


			


			


			





			TBA.


			


			


			


			


			


			


			


			








			( Approved Code Levels (





			Machine Type


			EMEA Citi Target



Microcode Level


			US Citi 


Microcode Level


			EMC Target


Microcode Level


			Qualified





			TBA


			


			


			


			








			( Open FCO’s (





			Item #


			FCO #


			Description


			Criticality (High/Med/Low)





			1


			TBA


			


			








			( ETA’s (





			Item #


			ETA 


			Description


			Critical (High/Med/Low)





			1


			emc231298


			The following is a Primus(R) eServer solution:

ID: emc231298
Domain: EMC1
Solution Class: 3.X Compatibility

Goal       ETA emc231298: Symmetrix V-Max Series: System could become unavailable after one power zone is lost and restored, and then the other power zone is lost.

Fact       EMC Technical Advisory (ETA)

Fact       Product: Symmetrix V-Max Series

Fact       Enginuity: 5874.207.166 and earlier

Fact       Standby Power Supply (SPS): P/N 078-000-049

Symptom    The system performs a Power Vault after one power zone loss.

Change     One power zone loses power and then recovers, but due to a problem the SPS does not communicate properly.

Cause      Standby Power Supplies (SPS) P/N 078-000-049 have shown the following problem. If power is lost and restored on one zone and is then lost on the other zone, the system may become unavailable. This occurs because the affected SPS did not establish communication properly. Then, if the other zone loses power, the V-Max will perform a Power Vault. This occurs as designed since the communication failure indicates that the first zone has been lost. The Power Vault will NOT occur if both zones are powered off together. 

Fix        Fix 50369, released for Enginuity 5874.210.168, prevents this issue. An Enginuity Pack is available for Enginuity 5874.207.166. To determine if an Enginuity upgrade is appropriate for your environment, contact the EMC Customer Support Center or your service representative and quote this solution ID. 



Any scheduled single power zone testing or service should NOT be done without the fix. When one power zone is lost and has been recovered, the V-Max will attempt to dial home. The communication problem can be corrected by the EMC Customer Support Center. If this is completed before the second power zone is lost, the Power Vault will NOT occur.   



2010/03/04 All production units upgraded to 5874.207.166 have been upgraded via an epack






			








			( Epack Details (





			Microcode Version


			Epack


			Fix Details





			


			


			








			( Completed INSTALLS / UPGRADES / CHANGES / DE-INSTALLS (completed items will remain here for 1 additional week) (





			completed


			Site


			Description


			Status








			(Closed  - House Keeping Items  (closed items will remain here for 2 additional weeks) (





			Closed on


			Description


			Status
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Citi Technology Infrastructure








Global Storage Management






			Citi Weekly EMC Meeting – Open Systems BAU (every Thursday)                                                Date: February 26th, 2010 





			(MEETING INFORMATION ( Pin Number  38129203





			Country


			Toll-free #


			Int'l toll dial-in #


			Local toll dial-in #





			Belgium 


			080080811 


			+32 22006498


			(0)22006498 





			Czech Republic


			800142575


			+420 239014117


			239014117





			Ireland


			1800818037


			+353 15245128


			(0)15245128





			Germany


			08006646746


			+49 6995096483


			(0)6995096483





			Poland


			008004421077


			


			





			Singapore


			8004481571


			66221244


			+65 66221244





			Switzerland


			0800562307


			+41 445118115


			(0)445118115





			United Kingdom


			08001214742


			+44 2030249232


			(0)2030249232





			United States


			8886433086


			+1 7202214876


			(1)7202214876








For other numbers click here


Or go to:



http://www.emcconferencing.com/globalaccess/index.asp?bid=304


Distribution:
Nigel  Chilcott, (Citi), Tim Robinson (Citi), Simon Gibbs (Citi),  Carl Williams (Citi), David Coles (Citi),



Terry Brister (EMC), Qasim Mohammed (EMC), Graham Rodell (EMC), Andreas Specht (EMC), Jochen Terhaag (EMC), Alan Davison (EMC), Rolf Zahn (EMC), Heiko Loewe (EMC), Alex Halachis (EMC), Jim Huggins (EMC), Wes Van Den Berg, (EMC), Maurice OConnell, 


Note: 

Attendee’s are in bold   


			( Open Cases and High Visibility Issues ( 





			Item #


			SR #


			Site


			Description


			Status





			1


			


			


			Centera SR Review


			04/03/2010


33298328 S2 CITIBANK YILMAZ PLAZA Post upgrade dialhome alerts..Investigating



30677480 S5 DERBY - EGG Riversie Rd FCO SR is open awaiting customer permission for code upgrade.. Possibility that cluster will be decommissioned



30677484 S5 DERBY - EGG Riverside Rd FCO SR is open awaiting customer permission for code upgrade..latest update is that cluster may be decommissioned


33337644 S3 MEERBUSCH SR raised for health check to be performed on cluster. Health check to be carried out



33337634 S3 MEERBUSCH SR raised for health check to be performed on cluster. Health check to be carried out



33545696 S3 CITIBANK YILMAZ PLAZA..Node C001n03 offline. EDM ran on disk 1. SR closed


33550088 S2 CITIBANK YILMAZ PLAZA..Dialhome reporting ESRS connectivity issues. Device checked out and found to be okay. SR closed


33215460 S3 DERBY Pre-Upgrade check errors...Cleared for upgrade...SR Closed


33215592 S3 DERBY Pre-Upgrade check errors...Cleared for upgrade...SR Closed


33543538 S2 Derby Node c001n07 offline. This was due to EDM repair..SR Closed



33227750 S2 WARSAW Gen3 Node offline caused by disk /dev/hdd failure. disk replaced after regenerations…Follow up hc performed SR Closed


 





			


			


			


			


			








			(House Keeping Items (





			Item #


			Description


			Status





			1


			ECC


			a) EMC SR33150244 : The ECC ETL Scheduler failing Upgrade required


2010/02/26 – Update of the ECC software at RDC is required prior to the 6.1 upgrade to resolve an issue with the ETL Scheduler. This upgrade will bring the ECC installation at RDC on to the same level as CGC, Mid March provisional agreed.








			2


			SYR


			a)  SYR updates



2010/01/21 – GR reported that the EMC hardware data collection tool relies on remote access to the hardware. With the rollout of ESRS this is now possible so EMC are in the process of ensuring data collection is being completed correctly. Currently DMX data was being targeted.



2010/02/04 – Illness of the SYR resource has resulted in no work this week



2010/02/12 – Ongoing


2010/02/26-Ongoing



2010/03/04- Further work has been completed with the DMX SP agent in the UK and we are awaiting the changes to filter through to the daily SYR report








			3


			Firmware Updates 


			a)  DMX 3&4 upgrades


2010/01/21 – These are planned for update on the weekend 30/31 Jan 2010. Grabs to be collected W/C 25 2010-01-27


2010/02/04 -  Issue with the SP upgrade in FDC have delayed this upgrade No scheduled for 12/2/2010



2010/02/12 – All prepared for Saturday 13th Feb 2010



2010/02/26 – The Upgrades planned for the 13th were cancelled by EMC as it transpired that the upgrade could not be carried out remotely. The Star upgrade was completed by local CE’s on Saturday 20/2 Closed.


Planning for the remaining DMX 3&4 units will now comemnce


2010/03/04-preliminary planning for the remaining 73 code upgrades indicates dates around the Q1 change freeze


b)  DMX units to be migrated



2010/01/21 – Citi asked if upgrades to these units could be dealt with by way of migration and not upgraded and then migrated. GR to follow-up.



2010/02/04 – Issue now with to Migration Project to see if current code levels will impact on migration


2010/03/04- The project team via AD have applied for the RPQs required to allow the migration to be undertaken at current code levels


c)  Centera



2010/01/21 – GR said the Centera units in Turkey and Egg where still awaiting upgrade.


2010/02/04 – Upgrades are being planned with local staff.



2010 02/26 – a) Citi are now confirming with the business units that the Egg Centeras are no longer required and be de-installed. If this is confirmed Citi will not require the units to be upgraded. 


b) Turkey Centeras have now been upgraded.



d)  Connectrix Units



No outstanding upgrades








			4


			ESRS


			a)  Profile Manager



2010/01/21 – GR reported that he was still recommending that in line with the US and Japan installations ESRS have the profile manager added to the installation in order that log files and access controls would be added which he believed would help Citi with audit issues. Citi reported that since the US and Japan installation the Citi certification had changed and these components were no longer certified for new installation, but that this issue was being followed-up.



a)  Dial out modems


2010/01/21 – GR asked if dial out for reporting home could be moved to ESRS via internet connections as this may assist with reducing Citi line costs. Citi to follow-up.


2010/02/12 – On going


2010/02/26 – On going









			5


			Powerlink


			a) Citi logins



2010/01/21 – It was agreed a list of Citi OS users would be compiled and forwarded to the Powerlink group. GR to follow-up



2010/02/12 –Proposed user list with Citi



2010/02/26 –Proposed user list with Citi









			6


			Disk Eraser and Retention


			a) Citi  reconsidering policy



2010/01/21 – GR reported that he had been contacted by Citi procurement with a request for costings for Citi to retain all disks. GR said he believed that this had been a request to all Citi vendors and that Citi were mindful to keep the current EMC system.



2010/02/04 – With Account Team 



2010/02/12 – On going









			7


			Training 


			a) Briefing for NC



2010/01/21 – NC requested that REMC give him an overview of the current estate and EMC road map.


b) Lunch & Learn



2010/01/21 – GR requested that Citi consider allowing EMC Lunch and Learns to recommence. NC to follow-up


2010/02/26- GR reported that he had forward to NC details of some free CBT training


Juliet to take over.



Overview for NC Tuesday next Tuesday.





			8


			Citi Login For EMC


			a) Citi SOE IDs


2010/01/21 – GR requested that a SOE Id be created for the DE SAM.


2010/02/12 – On going









			


			


			Qtr review.





			11


			Planned Absence


			








			( INSTALLS / UPGRADES / CHANGES / DE-INSTALLS (





			Schedule


			Site


			Description


			Status





			2010 / Q1


			


			


			· TBA








			 Microcode Upgrade Schedule 





			Serial Number


			Current Code Version


			Code Upgrade Target


			Type


			Location


			Scheduled Date


			Start Time GMT


			Status


			Special Considerations





			


			


			


			


			


			


			


			


			





			


			


			


			


			


			


			


			


			








			 Completed Microcode Upgrades 





			Serial Number


			


			Current Code Version


			Type


			Location


			completed 


			


			


			





			TBA.


			


			


			


			


			


			


			


			








			( Approved Code Levels (





			Machine Type


			EMEA Citi Target



Microcode Level


			US Citi 


Microcode Level


			EMC Target


Microcode Level


			Qualified





			TBA


			


			


			


			








			( Open FCO’s (





			Item #


			FCO #


			Description


			Criticality (High/Med/Low)





			1


			TBA


			


			








			( ETA’s (





			Item #


			ETA 


			Description


			Critical (High/Med/Low)





			1


			emc231298


			The following is a Primus(R) eServer solution:

ID: emc231298
Domain: EMC1
Solution Class: 3.X Compatibility

Goal       ETA emc231298: Symmetrix V-Max Series: System could become unavailable after one power zone is lost and restored, and then the other power zone is lost.

Fact       EMC Technical Advisory (ETA)

Fact       Product: Symmetrix V-Max Series

Fact       Enginuity: 5874.207.166 and earlier

Fact       Standby Power Supply (SPS): P/N 078-000-049

Symptom    The system performs a Power Vault after one power zone loss.

Change     One power zone loses power and then recovers, but due to a problem the SPS does not communicate properly.

Cause      Standby Power Supplies (SPS) P/N 078-000-049 have shown the following problem. If power is lost and restored on one zone and is then lost on the other zone, the system may become unavailable. This occurs because the affected SPS did not establish communication properly. Then, if the other zone loses power, the V-Max will perform a Power Vault. This occurs as designed since the communication failure indicates that the first zone has been lost. The Power Vault will NOT occur if both zones are powered off together. 

Fix        Fix 50369, released for Enginuity 5874.210.168, prevents this issue. An Enginuity Pack is available for Enginuity 5874.207.166. To determine if an Enginuity upgrade is appropriate for your environment, contact the EMC Customer Support Center or your service representative and quote this solution ID. 



Any scheduled single power zone testing or service should NOT be done without the fix. When one power zone is lost and has been recovered, the V-Max will attempt to dial home. The communication problem can be corrected by the EMC Customer Support Center. If this is completed before the second power zone is lost, the Power Vault will NOT occur.   



2010/03/04 All production units upgraded to 5874.207.166 have been upgraded via an epack






			








			( Epack Details (





			Microcode Version


			Epack


			Fix Details





			


			


			








			( Completed INSTALLS / UPGRADES / CHANGES / DE-INSTALLS (completed items will remain here for 1 additional week) (





			completed


			Site


			Description


			Status








			(Closed  - House Keeping Items  (closed items will remain here for 2 additional weeks) (





			Closed on


			Description


			Status





			


			


			








License letter


Do calendar
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Citi Technology Infrastructure








Global Storage Management






			Citi Weekly EMC Meeting – Open Systems BAU (every Thursday)                                                Date: March 11th, 2010 





			(MEETING INFORMATION ( Pin Number  38129203





			Country


			Toll-free #


			Int'l toll dial-in #


			Local toll dial-in #





			Belgium 


			080080811 


			+32 22006498


			(0)22006498 





			Czech Republic


			800142575


			+420 239014117


			239014117





			Ireland


			1800818037


			+353 15245128


			(0)15245128





			Germany


			08006646746


			+49 6995096483


			(0)6995096483





			Poland


			008004421077


			


			





			Singapore


			8004481571


			66221244


			+65 66221244





			Switzerland


			0800562307


			+41 445118115


			(0)445118115





			United Kingdom


			08001214742


			+44 2030249232


			(0)2030249232





			United States


			8886433086


			+1 7202214876


			(1)7202214876








For other numbers click here


Or go to:



http://www.emcconferencing.com/globalaccess/index.asp?bid=304


Distribution:
Nigel  Chilcott, (Citi), Tim Robinson (Citi), Simon Gibbs (Citi),  Carl Williams (Citi), David Coles (Citi),



Terry Brister (EMC), Qasim Mohammed (EMC), Graham Rodell (EMC), Andreas Specht (EMC), Jochen Terhaag (EMC), Alan Davison (EMC), Rolf Zahn (EMC), Heiko Loewe (EMC), Alex Halachis (EMC), Jim Huggins (EMC), Wes Van Den Berg, (EMC), Maurice OConnell, 


Note: 

Attendee’s are in bold   


			( Open Cases and High Visibility Issues ( 





			Item #


			SR #


			Site


			Description


			Status





			1


			


			


			Centera SR Review


			04/11/2010


33298328 S2 CITIBANK YILMAZ PLAZA Post upgrade dialhome alerts..Investigating



30677480 S5 DERBY - EGG Riversie Rd FCO SR is open awaiting customer permission for code upgrade.. Possibility that cluster will be decommissioned



30677484 S5 DERBY - EGG Riverside Rd FCO SR is open awaiting customer permission for code upgrade..latest update is that cluster may be decommissioned


33337644 S3 MEERBUSCH SR raised for health check to be performed on cluster. Health check to be carried out



33337634 S3 MEERBUSCH SR raised for health check to be performed on cluster. Health check to be carried out



33545696 S3 CITIBANK YILMAZ PLAZA..Node C001n03 offline. EDM ran on disk 1. SR closed


33550088 S2 CITIBANK YILMAZ PLAZA..Dialhome reporting ESRS connectivity issues. Device checked out and found to be okay. SR closed


33215460 S3 DERBY Pre-Upgrade check errors...Cleared for upgrade...SR Closed


33215592 S3 DERBY Pre-Upgrade check errors...Cleared for upgrade...SR Closed


33543538 S2 Derby Node c001n07 offline. This was due to EDM repair..SR Closed



33227750 S2 WARSAW Gen3 Node offline caused by disk /dev/hdd failure. disk replaced after regenerations…Follow up hc performed SR Closed


 





			


			


			


			


			








			(House Keeping Items (





			Item #


			Description


			Status





			1


			ECC


			a) EMC SR33150244 : The ECC ETL Scheduler failing Upgrade required


2010/02/26 – Update of the ECC software at RDC is required prior to the 6.1 upgrade to resolve an issue with the ETL Scheduler. This upgrade will bring the ECC installation at RDC on to the same level as CGC, Mid March provisional agreed.


2010/03/11








			2


			SYR


			a)  SYR updates



2010/01/21 – GR reported that the EMC hardware data collection tool relies on remote access to the hardware. With the rollout of ESRS this is now possible so EMC are in the process of ensuring data collection is being completed correctly. Currently DMX data was being targeted.



2010/02/04 – Illness of the SYR resource has resulted in no work this week



2010/02/12 – Ongoing


2010/02/26-Ongoing



2010/03/04- Further work has been completed with the DMX SP agent in the UK and we are awaiting the changes to filter through to the daily SYR report



2010/03/11 Continuing








			3


			Firmware Updates 


			a)  DMX 3&4 upgrades


2010/01/21 – These are planned for update on the weekend 30/31 Jan 2010. Grabs to be collected W/C 25 2010-01-27


2010/02/04 -  Issue with the SP upgrade in FDC have delayed this upgrade No scheduled for 12/2/2010



2010/02/12 – All prepared for Saturday 13th Feb 2010



2010/02/26 – The Upgrades planned for the 13th were cancelled by EMC as it transpired that the upgrade could not be carried out remotely. The Star upgrade was completed by local CE’s on Saturday 20/2 Closed.



Planning for the remaining DMX 3&4 units will now comemnce



2010/03/04-preliminary planning for the remaining 73 code upgrades indicates dates around the Q1 change freeze.


2010/03/11 On going


b)  DMX units to be migrated



2010/01/21 – Citi asked if upgrades to these units could be dealt with by way of migration and not upgraded and then migrated. GR to follow-up.



2010/02/04 – Issue now with to Migration Project to see if current code levels will impact on migration


2010/03/04- The project team via AD have applied for the RPQs required to allow the migration to be undertaken at current code levels


c)  Centera



2010/01/21 – GR said the Centera units in Turkey and Egg where still awaiting upgrade.


2010/02/04 – Upgrades are being planned with local staff.



2010 02/26 – a) Citi are now confirming with the business units that the Egg Centeras are no longer required and be de-installed. If this is confirmed Citi will not require the units to be upgraded. 


b) Turkey Centeras have now been upgraded.



2010/03/11 Awaiting finial confirmation








			4


			ESRS


			a)  Profile Manager



2010/01/21 – GR reported that he was still recommending that in line with the US and Japan installations ESRS have the profile manager added to the installation in order that log files and access controls would be added which he believed would help Citi with audit issues. Citi reported that since the US and Japan installation the Citi certification had changed and these components were no longer certified for new installation, but that this issue was being followed-up.



a)  Dial out modems


2010/01/21 – GR asked if dial out for reporting home could be moved to ESRS via internet connections as this may assist with reducing Citi line costs. Citi to follow-up.


2010/02/12 – On going


2010/02/26 – On going


2010/03/11 On going








			5


			Powerlink


			a) Citi logins



2010/01/21 – It was agreed a list of Citi OS users would be compiled and forwarded to the Powerlink group. GR to follow-up



2010/02/12 –Proposed user list with Citi



2010/02/26 –Proposed user list with Citi



2010/03/11 _ GR to test with NC








			6


			Disk Eraser and Retention


			a) Citi  reconsidering policy



2010/01/21 – GR reported that he had been contacted by Citi procurement with a request for costings for Citi to retain all disks. GR said he believed that this had been a request to all Citi vendors and that Citi were mindful to keep the current EMC system.



2010/02/04 – With Account Team 



2010/02/12 – On going



2010/03/11 – On going








			7


			Training 


			a) Briefing for NC



2010/01/21 – NC requested that REMC give him an overview of the current estate and EMC road map.


b) Lunch & Learn



2010/01/21 – GR requested that Citi consider allowing EMC Lunch and Learns to recommence. NC to follow-up


2010/02/26- GR reported that he had forward to NC details of some free CBT training


2010/03/11 – NC report JM now taking over training overview for Citi








			8


			Citi Login For EMC


			a) Citi SOE IDs


2010/01/21 – GR requested that a SOE Id be created for the DE SAM.


2010/02/12 – On going


2010/03/11 – On going








			


			Quarterly Review


			2010/03/11 – GR to present last QR to NC next week








			11


			Planned Absence


			








			( INSTALLS / UPGRADES / CHANGES / DE-INSTALLS (





			Schedule


			Site


			Description


			Status





			2010 / Q1


			


			


			· TBA








			 Microcode Upgrade Schedule 





			Serial Number


			Current Code Version


			Code Upgrade Target


			Type


			Location


			Scheduled Date


			Start Time GMT


			Status


			Special Considerations





			


			


			


			


			


			


			


			


			





			


			


			


			


			


			


			


			


			








			 Completed Microcode Upgrades 





			Serial Number


			


			Current Code Version


			Type


			Location


			completed 


			


			


			





			TBA.


			


			


			


			


			


			


			


			








			( Approved Code Levels (





			Machine Type


			EMEA Citi Target



Microcode Level


			US Citi 


Microcode Level


			EMC Target


Microcode Level


			Qualified





			TBA


			


			


			


			








			( Open FCO’s (





			Item #


			FCO #


			Description


			Criticality (High/Med/Low)





			1


			TBA


			


			








			( ETA’s (





			Item #


			ETA 


			Description


			Critical (High/Med/Low)





			1


			emc231298


			The following is a Primus(R) eServer solution:

ID: emc231298
Domain: EMC1
Solution Class: 3.X Compatibility

Goal       ETA emc231298: Symmetrix V-Max Series: System could become unavailable after one power zone is lost and restored, and then the other power zone is lost.

Fact       EMC Technical Advisory (ETA)

Fact       Product: Symmetrix V-Max Series

Fact       Enginuity: 5874.207.166 and earlier

Fact       Standby Power Supply (SPS): P/N 078-000-049

Symptom    The system performs a Power Vault after one power zone loss.

Change     One power zone loses power and then recovers, but due to a problem the SPS does not communicate properly.

Cause      Standby Power Supplies (SPS) P/N 078-000-049 have shown the following problem. If power is lost and restored on one zone and is then lost on the other zone, the system may become unavailable. This occurs because the affected SPS did not establish communication properly. Then, if the other zone loses power, the V-Max will perform a Power Vault. This occurs as designed since the communication failure indicates that the first zone has been lost. The Power Vault will NOT occur if both zones are powered off together. 

Fix        Fix 50369, released for Enginuity 5874.210.168, prevents this issue. An Enginuity Pack is available for Enginuity 5874.207.166. To determine if an Enginuity upgrade is appropriate for your environment, contact the EMC Customer Support Center or your service representative and quote this solution ID. 



Any scheduled single power zone testing or service should NOT be done without the fix. When one power zone is lost and has been recovered, the V-Max will attempt to dial home. The communication problem can be corrected by the EMC Customer Support Center. If this is completed before the second power zone is lost, the Power Vault will NOT occur.   



2010/03/04 All production units upgraded to 5874.207.166 have been upgraded via an epack






			








			( Epack Details (





			Microcode Version


			Epack


			Fix Details





			


			


			








			( Completed INSTALLS / UPGRADES / CHANGES / DE-INSTALLS (completed items will remain here for 1 additional week) (





			completed


			Site


			Description


			Status








			(Closed  - House Keeping Items  (closed items will remain here for 2 additional weeks) (





			Closed on


			Description


			Status
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Citi Technology Infrastructure








Global Storage Management






			Citi Weekly EMC Meeting – Open Systems BAU (every Thursday)                                                Date: March 11th, 2010 





			(MEETING INFORMATION ( Pin Number  38129203





			Country


			Toll-free #


			Int'l toll dial-in #


			Local toll dial-in #





			Belgium 


			080080811 


			+32 22006498


			(0)22006498 





			Czech Republic


			800142575


			+420 239014117


			239014117





			Ireland


			1800818037


			+353 15245128


			(0)15245128





			Germany


			08006646746


			+49 6995096483


			(0)6995096483





			Poland


			008004421077


			


			





			Singapore


			8004481571


			66221244


			+65 66221244





			Switzerland


			0800562307


			+41 445118115


			(0)445118115





			United Kingdom


			08001214742


			+44 2030249232


			(0)2030249232





			United States


			8886433086


			+1 7202214876


			(1)7202214876








For other numbers click here


Or go to:



http://www.emcconferencing.com/globalaccess/index.asp?bid=304


Distribution:
Nigel  Chilcott, (Citi), Tim Robinson (Citi), Simon Gibbs (Citi),  Carl Williams (Citi), David Coles (Citi),



Terry Brister (EMC), Qasim Mohammed (EMC), Graham Rodell (EMC), Andreas Specht (EMC), Jochen Terhaag (EMC), Alan Davison (EMC), Rolf Zahn (EMC), Heiko Loewe (EMC), Alex Halachis (EMC), Jim Huggins (EMC), Wes Van Den Berg, (EMC), Maurice OConnell, EMC DSE Dean Matthews,  EMC DSE


Note: 

Attendee’s are in bold   


			( Open Cases and High Visibility Issues ( 





			Item #


			SR #


			Site


			Description


			Status





			1


			


			


			Centera SR Review


			18/03/2010


33662616 CITIBANK YILMAZ PLAZA Replication parking issue..Need to schedule blobmovetool to move data around on the cluster to free space issues - Also I have noticed the customer attempting to delete multiple 1000's of clips with retention not expired



30677480 S5 DERBY - EGG Riversie Rd FCO SR is open awaiting customer permission for code upgrade.. Possibility that cluster will be decommissioned



30677484 S5 DERBY - EGG Riverside Rd FCO SR is open awaiting customer permission for code upgrade..latest update is that cluster may be decommissioned



33337644 S3 MEERBUSCH SR raised for health check to be performed on cluster. Health check carried out - awaiting customer



33337634 S3 MEERBUSCH SR raised for health check to be performed on cluster. Health check carried out - awaiting customer



33735580 -  S5 - EGG Riverside Rd - FCO CK200041600496



33746366 -  s5 - Citigroup - OLD LANE - FCO CK200061500250



 





			


			


			


			


			








			(House Keeping Items (





			Item #


			Description


			Status





			1


			ECC


			a) EMC SR33150244 : The ECC ETL Scheduler failing Upgrade required


2010/02/26 – Update of the ECC software at RDC is required prior to the 6.1 upgrade to resolve an issue with the ETL Scheduler. This upgrade will bring the ECC installation at RDC on to the same level as CGC, Mid March provisional agreed.


2010/03/18 Upgrade pencil  Penciled in for April 10 to bring the RDC environment up to the same level as CGC where this issue is not seen








			2


			SYR


			a)  SYR updates



2010/01/21 – GR reported that the EMC hardware data collection tool relies on remote access to the hardware. With the rollout of ESRS this is now possible so EMC are in the process of ensuring data collection is being completed correctly. Currently DMX data was being targeted.



2010/02/04 – Illness of the SYR resource has resulted in no work this week



2010/02/12 – Ongoing


2010/02/26-Ongoing



2010/03/04- Further work has been completed with the DMX SP agent in the UK and we are awaiting the changes to filter through to the daily SYR report



2010/03/11 Continuing



2010/03/18 DMX systems now completed in the UK Awaiting confirmation of correct reports over the next week








			3


			Firmware Updates 


			a)  DMX 3&4 upgrades


2010/01/21 – These are planned for update on the weekend 30/31 Jan 2010. Grabs to be collected W/C 25 2010-01-27


2010/02/04 -  Issue with the SP upgrade in FDC have delayed this upgrade No scheduled for 12/2/2010



2010/02/12 – All prepared for Saturday 13th Feb 2010



2010/02/26 – The Upgrades planned for the 13th were cancelled by EMC as it transpired that the upgrade could not be carried out remotely. The Star upgrade was completed by local CE’s on Saturday 20/2 Closed.



Planning for the remaining DMX 3&4 units will now comemnce



2010/03/04-preliminary planning for the remaining 73 code upgrades indicates dates around the Q1 change freeze.


2010/03/11 On going


b)  DMX units to be migrated



2010/01/21 – Citi asked if upgrades to these units could be dealt with by way of migration and not upgraded and then migrated. GR to follow-up.



2010/02/04 – Issue now with to Migration Project to see if current code levels will impact on migration


2010/03/04- The project team via AD have applied for the RPQs required to allow the migration to be undertaken at current code levels


c)  Centera



2010/01/21 – GR said the Centera units in Turkey and Egg where still awaiting upgrade.


2010/02/04 – Upgrades are being planned with local staff.



2010 02/26 – a) Citi are now confirming with the business units that the Egg Centeras are no longer required and be de-installed. If this is confirmed Citi will not require the units to be upgraded. 


b) Turkey Centeras have now been upgraded.



2010/03/11 Awaiting finial confirmation



2010/03/18 Awaiting finial confirmation. On going









			4


			ESRS


			a)  Profile Manager



2010/01/21 – GR reported that he was still recommending that in line with the US and Japan installations ESRS have the profile manager added to the installation in order that log files and access controls would be added which he believed would help Citi with audit issues. Citi reported that since the US and Japan installation the Citi certification had changed and these components were no longer certified for new installation, but that this issue was being followed-up.



a)  Dial out modems


2010/01/21 – GR asked if dial out for reporting home could be moved to ESRS via internet connections as this may assist with reducing Citi line costs. Citi to follow-up.


2010/02/12 – On going


2010/02/26 – On going


2010/03/11 On going



2010/03/18 VANMX now approved to use ESRS for dial home.








			5


			Powerlink


			a) Citi logins



2010/01/21 – It was agreed a list of Citi OS users would be compiled and forwarded to the Powerlink group. GR to follow-up



2010/02/12 –Proposed user list with Citi



2010/02/26 –Proposed user list with Citi



2010/03/11 _ GR to test with NC



2010/03/18 – On going








			6


			Disk Eraser and Retention


			a) Citi  reconsidering policy



2010/01/21 – GR reported that he had been contacted by Citi procurement with a request for costings for Citi to retain all disks. GR said he believed that this had been a request to all Citi vendors and that Citi were mindful to keep the current EMC system.



2010/02/04 – With Account Team 



2010/02/12 – On going



2010/03/11 – On going



2010./03/18 – The account team have passed a tender to Citi for consideration








			7


			Training 


			a) Briefing for NC



2010/01/21 – NC requested that REMC give him an overview of the current estate and EMC road map.


b) Lunch & Learn



2010/01/21 – GR requested that Citi consider allowing EMC Lunch and Learns to recommence. NC to follow-up


2010/02/26- GR reported that he had forward to NC details of some free CBT training


2010/03/11 – NC report JM now taking over training overview for Citi








			8


			Citi Login For EMC


			a) Citi SOE IDs


2010/01/21 – GR requested that a SOE Id be created for the DE SAM.


2010/02/12 – On going


2010/03/11 – On going


2010/03/18 – On going








			


			Quarterly Review


			2010/03/11 – GR to present last QR to NC next week



2010/03/18 – GR and AS presented last quarterly review NC. QR to be placed on Citi’s EMC Sharepiont








			11


			Planned Absence


			








			( INSTALLS / UPGRADES / CHANGES / DE-INSTALLS (





			Schedule


			Site


			Description


			Status





			2010 / Q1


			


			


			· TBA








			 Microcode Upgrade Schedule 





			Serial Number


			Current Code Version


			Code Upgrade Target


			Type


			Location


			Scheduled Date


			Start Time GMT


			Status


			Special Considerations





			


			


			


			


			


			


			


			


			





			


			


			


			


			


			


			


			


			








			 Completed Microcode Upgrades 





			Serial Number


			


			Current Code Version


			Type


			Location


			completed 


			


			


			





			TBA.


			


			


			


			


			


			


			


			








			( Approved Code Levels (





			Machine Type


			EMEA Citi Target



Microcode Level


			US Citi 


Microcode Level


			EMC Target


Microcode Level


			Qualified





			TBA


			


			


			


			








			( Open FCO’s (





			Item #


			FCO #


			Description


			Criticality (High/Med/Low)





			1


			TBA


			


			








			( ETA’s (





			Item #


			ETA 


			Description


			Critical (High/Med/Low)





			1


			emc231298


			The following is a Primus(R) eServer solution:

ID: emc231298
Domain: EMC1
Solution Class: 3.X Compatibility

Goal       ETA emc231298: Symmetrix V-Max Series: System could become unavailable after one power zone is lost and restored, and then the other power zone is lost.

Fact       EMC Technical Advisory (ETA)

Fact       Product: Symmetrix V-Max Series

Fact       Enginuity: 5874.207.166 and earlier

Fact       Standby Power Supply (SPS): P/N 078-000-049

Symptom    The system performs a Power Vault after one power zone loss.

Change     One power zone loses power and then recovers, but due to a problem the SPS does not communicate properly.

Cause      Standby Power Supplies (SPS) P/N 078-000-049 have shown the following problem. If power is lost and restored on one zone and is then lost on the other zone, the system may become unavailable. This occurs because the affected SPS did not establish communication properly. Then, if the other zone loses power, the V-Max will perform a Power Vault. This occurs as designed since the communication failure indicates that the first zone has been lost. The Power Vault will NOT occur if both zones are powered off together. 

Fix        Fix 50369, released for Enginuity 5874.210.168, prevents this issue. An Enginuity Pack is available for Enginuity 5874.207.166. To determine if an Enginuity upgrade is appropriate for your environment, contact the EMC Customer Support Center or your service representative and quote this solution ID. 



Any scheduled single power zone testing or service should NOT be done without the fix. When one power zone is lost and has been recovered, the V-Max will attempt to dial home. The communication problem can be corrected by the EMC Customer Support Center. If this is completed before the second power zone is lost, the Power Vault will NOT occur.   



2010/03/04 All production units upgraded to 5874.207.166 have been upgraded via an epack






			








			( Epack Details (





			Microcode Version


			Epack


			Fix Details





			


			


			








			( Completed INSTALLS / UPGRADES / CHANGES / DE-INSTALLS (completed items will remain here for 1 additional week) (





			completed


			Site


			Description


			Status








			(Closed  - House Keeping Items  (closed items will remain here for 2 additional weeks) (





			Closed on


			Description


			Status





			


			


			








License letter


Do calendar
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Citi Technology Infrastructure








Global Storage Management






			Citi Weekly EMC Meeting – Open Systems BAU (every Thursday)                                                Date: March 11th, 2010 





			(MEETING INFORMATION ( Pin Number  38129203





			Country


			Toll-free #


			Int'l toll dial-in #


			Local toll dial-in #





			Belgium 


			080080811 


			+32 22006498


			(0)22006498 





			Czech Republic


			800142575


			+420 239014117


			239014117





			Ireland


			1800818037


			+353 15245128


			(0)15245128





			Germany


			08006646746


			+49 6995096483


			(0)6995096483





			Poland


			008004421077


			


			





			Singapore


			8004481571


			66221244


			+65 66221244





			Switzerland


			0800562307


			+41 445118115


			(0)445118115





			United Kingdom


			08001214742


			+44 2030249232


			(0)2030249232





			United States


			8886433086


			+1 7202214876


			(1)7202214876








For other numbers click here


Or go to:



http://www.emcconferencing.com/globalaccess/index.asp?bid=304


Distribution:
Nigel  Chilcott, (Citi), Tim Robinson (Citi), Simon Gibbs (Citi),  Carl Williams (Citi), David Coles (Citi),



Terry Brister (EMC), Qasim Mohammed (EMC), Graham Rodell (EMC), Andreas Specht (EMC), Jochen Terhaag (EMC), Alan Davison (EMC), Rolf Zahn (EMC), Heiko Loewe (EMC), Alex Halachis (EMC), Jim Huggins (EMC), Wes Van Den Berg, (EMC), Maurice OConnell, EMC DSE Dean Matthews,  EMC DSE


Note: 

Attendee’s are in bold   


			( Open Cases and High Visibility Issues ( 





			Item #


			SR #


			Site


			Description


			Status





			1


			


			


			Centera SR Review


			Report for 29/04/2010


34246654 - WARSZAWA - S3 -  Node c001n04 offline. When node re-boot manually it was found a single disk to be failed. Cluster is awaiting disk regeneration and replacement



27487262 - S3 - LONDON - Currently investigating the retention out of scope issue causing parked entries to accumulate..Clip list has been forwarded by Carl Williams to Application vendor NICE for investigation


33746366 -  s5 - Citigroup - OLD LANE - FCO CK200061500250.. Cluster not dialing home. checking if cluster is supported anymore


30677480 S5 DERBY - EGG Riverside Rd FCO SR is open awaiting customer permission for code upgrade.. Upgrade is proceeding..Scheduled for May 12th 2010?


30677484 S5 DERBY - EGG Riverside Rd FCO SR is open awaiting customer permission for code upgrade..Upgrade is proceeding.. Scheduled for May 12th 2010?


34414830 S2 CITIBANK TEKFEN TOWER Node c001n12 offline due to sector 0 errors. Errors corrected and SR closed    



34460394 S2 DERBY Node c001n07 offline. Issue checked by Wipro team node found to have come back online. Most likely EDM activity. SR closed


33337644 S3 MEERBUSCH SR raised for health check to be performed on cluster.Health check performed, no issue found. SR closed. 



33337634 S3 MEERBUSCH SR raised for health check to be performed on cluster. Health check performed, no issue found. SR closed. 



33735580 -  S5 - EGG Riverside Rd - FCO CK200041600496 Cluster not dialing home. Problem with SMTP server not forwarding dialhome alerts. Customer unable to resolve. Modified modem record to reflect no alerting via email. Customer informed SR closed


34240856 - WARSZAWA - S3 - Node c001n05 showing two failed drives. Failed drive on c001n05 and failed disk on c001n04 have regenerated and have been replaced. health check performed and SR to be closed.



34226580 - ZURICH-ALTSTAETTEN - Replication paused. Assistance provided to Local RTS for parking overflow issue. Once the retention setting on the target centera were changed to match the parking issue was resolved. SR Closed.


34322584 S3  EGG Riverside Rd Pre upgrade check. Local RTS investigating corrected issues SR Closed.



34322818 S3  (CK200041600496 cluster)EGG Riverside Rd Pre upgrade check. Local RTS investigating corrected issues SR Closed.








			


			


			


			Open systems S1 review


			S1 Open system issues. SR 33751202 EMS ticket XXXX. This issue is the subject of EMS management and the entry here is to report the issue and give an overview:


Citi have been having an issue with a DMX 3 Serial Number: CK290102838 running 5771.105.115 which has the symptoms of Primus emc179303 Symmetrix DMX, DMX-3, and DMX-4: Very poor performance on an FA port when the other unused port is online". 


A Cisco switch (HDS maintained) was attached to an unused FA B port and failed to login correctly. The FA CPU was then affected by an issue where a poor physical connection can result in poor performance on the port sharing the FA CPU. Citi transferring the production to the COB system. This Saturday 1/5/2010 Citi are carrying out testing in preparation for moving the old production system back on to the production SAN. EMC CE Terry Brister will start and stop a standard STP session around the testing period.


EMC have returned the FA port to their factory for failure analyze but is the issue was caused by a poor connection it is expected the FA will not be found faulty.  












			(House Keeping Items (





			Item #


			Description


			Status





			1


			ECC


			a) EMC SR33150244 : The ECC ETL Scheduler failing Upgrade required


2010/02/26 – Update of the ECC software at RDC is required prior to the 6.1 upgrade to resolve an issue with the ETL Scheduler. This upgrade will bring the ECC installation at RDC on to the same level as CGC, Mid March provisional agreed.


2010/03/18 Upgrade pencil  Penciled in for April 10 to bring the RDC environment up to the same level as CGC where this issue is not seen


2010/04/29  The ECC at CGC has been having issues with backing up its data base SR34309516 refers. This issue was found to be due to missing files and has been resolved and backups are now working. Citi are now commencing planning for the upgrade to ECC 6.1 and EMC have today 29/04/2010 loaded a copy of the Citi software in our labs and are carrying out a test upgrade








			2


			SYR


			a)  SYR updates



2010/01/21 – GR reported that the EMC hardware data collection tool relies on remote access to the hardware. With the rollout of ESRS this is now possible so EMC are in the process of ensuring data collection is being completed correctly. Currently DMX data was being targeted.



2010/02/04 – Illness of the SYR resource has resulted in no work this week



2010/02/12 – Ongoing


2010/02/26-Ongoing



2010/03/04- Further work has been completed with the DMX SP agent in the UK and we are awaiting the changes to filter through to the daily SYR report



2010/03/11 Continuing



2010/03/18 DMX systems now completed in the UK Awaiting confirmation of correct reports over the next week



2010/04/29   A couple of issues where found on the report files from individual units. These have been resolved and  the UK is currently reporting correctly. We are therefore due to start the process on DE DMX systems.








			3


			Firmware Updates 


			a)  DMX 3&4 upgrades


2010/01/21 – These are planned for update on the weekend 30/31 Jan 2010. Grabs to be collected W/C 25 2010-01-27


2010/02/04 -  Issue with the SP upgrade in FDC have delayed this upgrade No scheduled for 12/2/2010



2010/02/12 – All prepared for Saturday 13th Feb 2010



2010/02/26 – The Upgrades planned for the 13th were cancelled by EMC as it transpired that the upgrade could not be carried out remotely. The Star upgrade was completed by local CE’s on Saturday 20/2 Closed.



Planning for the remaining DMX 3&4 units will now comemnce



2010/03/04-preliminary planning for the remaining 73 code upgrades indicates dates around the Q1 change freeze.


2010/03/11 On going



2010/04/29  The recent Cairo EMS has highlighted a required code upgrade from 71 code. This could be carried out either by a patch to 71 code or an out of family code upgrade to 73 code. The 73 code upgrade will require host grabs to ensure host software levels are supported at 73 code and if not support host remediation will be required. As 71 code is end of life in mid 2010 the move to 73 code will be required. A decision if the current 71 code should be patched whilst collecting server information is required.


b)  DMX units to be migrated



2010/01/21 – Citi asked if upgrades to these units could be dealt with by way of migration and not upgraded and then migrated. GR to follow-up.



2010/02/04 – Issue now with to Migration Project to see if current code levels will impact on migration


2010/03/04- The project team via AD have applied for the RPQs required to allow the migration to be undertaken at current code levels


2010/04/29  With migration currently being undertaken to be followed by de-installation of hardware for those units currently running 71 code which are part of this project Citi have requested no code upgrades for the affected systems. These systems could be patched at 71 code if Citi require cover could be by manual process.


c)  Centera



2010/01/21 – GR said the Centera units in Turkey and Egg where still awaiting upgrade.


2010/02/04 – Upgrades are being planned with local staff.



2010 02/26 – a) Citi are now confirming with the business units that the Egg Centeras are no longer required and be de-installed. If this is confirmed Citi will not require the units to be upgraded. 


2010/04/29  Citi end users have requested the Egg Centera is not 


b) Turkey Centeras have now been upgraded.



2010/03/11 Awaiting finial confirmation



2010/03/18 Awaiting finial confirmation. On going



2010/04/29  Turkey system has been upgraded








			4


			ESRS


			a)  Profile Manager



2010/01/21 – GR reported that he was still recommending that in line with the US and Japan installations ESRS have the profile manager added to the installation in order that log files and access controls would be added which he believed would help Citi with audit issues. Citi reported that since the US and Japan installation the Citi certification had changed and these components were no longer certified for new installation, but that this issue was being followed-up.



a)  Dial out modems


2010/01/21 – GR asked if dial out for reporting home could be moved to ESRS via internet connections as this may assist with reducing Citi line costs. Citi to follow-up.


2010/02/12 – On going


2010/02/26 – On going


2010/03/11 On going



2010/03/18 VANMX now approved to use ESRS for dial home.



2010/04/29  First dial homes are now via ESRS are now installed.  EMC to roll out across the estate








			5


			Powerlink


			a) Citi logins



2010/01/21 – It was agreed a list of Citi OS users would be compiled and forwarded to the Powerlink group. GR to follow-up



2010/02/12 –Proposed user list with Citi



2010/02/26 –Proposed user list with Citi



2010/03/11 _ GR to test with NC



2010/03/18 – On going



2010/04/29  Work on this issue has been on hold whilst Cairo issues are resolved.








			6


			Disk Eraser and Retention


			a) Citi  reconsidering policy



2010/01/21 – GR reported that he had been contacted by Citi procurement with a request for costings for Citi to retain all disks. GR said he believed that this had been a request to all Citi vendors and that Citi were mindful to keep the current EMC system.



2010/02/04 – With Account Team 



2010/02/12 – On going



2010/03/11 – On going



2010./03/18 – The account team have passed a tender to Citi for consideration



2010/04/29   Awaiting Citi decision








			7


			Training 


			a) Briefing for NC



2010/01/21 – NC requested that REMC give him an overview of the current estate and EMC road map.


b) Lunch & Learn



2010/01/21 – GR requested that Citi consider allowing EMC Lunch and Learns to recommence. NC to follow-up


2010/02/26- GR reported that he had forward to NC details of some free CBT training


2010/03/11 – NC report JM now taking over training overview for Citi


2010/04/29  Work on this issue has been on hold whilst Cairo issues are resolved.








			8


			Citi Login For EMC


			a) Citi SOE IDs


2010/01/21 – GR requested that a SOE Id be created for the DE SAM.


2010/02/12 – On going


2010/03/11 – On going


2010/03/18 – On going



2010/04/29  Work on this issue has been on hold whilst Cairo issues are resolved.








			


			Quarterly Review


			2010/03/11 – GR to present last QR to NC next week



2010/03/18 – GR and AS presented last quarterly review NC. QR to be placed on Citi’s EMC Sharepiont


2010/04/29  This quarters review is now due but has been held back whilst Cairo issue is resolved.








			11


			Planned Absence
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			Citi Weekly EMC Meeting – Open Systems BAU (every Thursday)                                                Date: May 6th 2010 





			(MEETING INFORMATION ( Pin Number  38129203





			Country


			Toll-free #


			Int'l toll dial-in #


			Local toll dial-in #





			Belgium 


			080080811 


			+32 22006498


			(0)22006498 





			Czech Republic


			800142575


			+420 239014117


			239014117





			Ireland


			1800818037


			+353 15245128


			(0)15245128





			Germany


			08006646746


			+49 6995096483


			(0)6995096483





			Poland


			008004421077


			


			





			Singapore


			8004481571


			66221244


			+65 66221244





			Switzerland


			0800562307


			+41 445118115


			(0)445118115





			United Kingdom


			08001214742


			+44 2030249232


			(0)2030249232





			United States


			8886433086


			+1 7202214876


			(1)7202214876








For other numbers click here


Or go to:



http://www.emcconferencing.com/globalaccess/index.asp?bid=304


Distribution:
Nigel  Chilcott, (Citi), Tim Robinson (Citi), Simon Gibbs (Citi),  Carl Williams (Citi), David Coles (Citi),



Terry Brister (EMC), Qasim Mohammed (EMC), Graham Rodell (EMC), Andreas Specht (EMC), Jochen Terhaag (EMC), Alan Davison (EMC), Rolf Zahn (EMC), Heiko Loewe (EMC), Alex Halachis (EMC), Jim Huggins (EMC), Wes Van Den Berg, (EMC), Maurice OConnell, EMC DSE Dean Matthews,  EMC DSE


Note: 

Attendee’s are in bold   


			( Open Cases and High Visibility Issues ( 





			Item #


			SR #


			Site


			Description


			Status





			1


			


			


			Centera SR Review


			Report for 13/05/2010








			


			


			


			Open systems S1 review


			S1 Open system issues. SR 33751202. This issue is the subject of EMS management and the entry here is to report the issue and give an overview:


Citi have been having an issue with a DMX 3 Serial Number: CK290102838 running 5771.105.115 which has the symptoms of Primus emc179303 Symmetrix DMX, DMX-3, and DMX-4: Very poor performance on an FA port when the other unused port is online". 


A Cisco switch (HDS maintained) was attached to an unused FA B port and failed to login correctly. The FA CPU was then affected by an issue where a poor physical connection can result in poor performance on the port sharing the FA CPU. Citi transferring the production to the COB system. This Saturday 1/5/2010 Citi are carrying out testing in preparation for moving the old production system back on to the production SAN. EMC CE Terry Brister will start and stop a standard STP session around the testing period.


EMC have returned the FA port to their factory for failure analyze but is the issue was caused by a poor connection it is expected the FA will not be found faulty.  



2010/05/06 Citi ran a second test on 1st May 2010 during which the server was re-established on to the SAN. Citi undertook two backup cycles the first of which run slower than the current production server the second slightly faster.  After a review Citi SAs are happy that server or backup caching is responsible for the difference. The server was then removed from the SAN and returned to COB stand-by. Citi are now planning to promote the server to production at a date yet to be set.



As a part of the follow-up for Cairo EMC had agreed to return to the EMC factory at Cork the FA involved in this incident. Although the part was removed and shipped to Cork on the 19th April the shipping time was extended and the part did not arrive until 5th May 2010. EMC is looking at the delivery time. 


2010/05/13 EMC labs have now tested the replaced FA and have found no duplicable fault. 


The extended delivery time has been found to be the incorrect return road priority being used during the recent flight ban due to volcanic ash flight restrictions.








			(House Keeping Items (





			Item #


			Description


			Status





			1


			ECC


			a) EMC SR33150244 : The ECC ETL Scheduler failing Upgrade required


2010/02/26 – Update of the ECC software at RDC is required prior to the 6.1 upgrade to resolve an issue with the ETL Scheduler. This upgrade will bring the ECC installation at RDC on to the same level as CGC, Mid March provisional agreed.


2010/03/18 Upgrade pencil  Penciled in for April 10 to bring the RDC environment up to the same level as CGC where this issue is not seen


2010/04/29 The ECC at CGC has been having issues with backing up its ECC data base SR34309516 refers. This issue was found to be due to missing files and has been resolved and backups are now working. Citi are now commencing planning for the upgrade to ECC 6.1 and EMC have today 29/04/2010 loaded a copy of the Citi software in our labs and are carrying out a test upgrade


2010/04/06 The EMC test upgrade on an EMC system running an emulation of the Citi setup  completed without issue. Citi are planning an upgrade W/C Monday 17th May.





			2


			SYR


			a)  SYR updates



2010/01/21 – GR reported that the EMC hardware data collection tool relies on remote access to the hardware. With the rollout of ESRS this is now possible so EMC are in the process of ensuring data collection is being completed correctly. Currently DMX data was being targeted.



2010/02/04 – Illness of the SYR resource has resulted in no work this week



2010/02/12 – Ongoing



2010/02/26-Ongoing



2010/03/04- Further work has been completed with the DMX SP agent in the UK and we are awaiting the changes to filter through to the daily SYR report



2010/03/11 Continuing



2010/03/18 DMX systems now completed in the UK Awaiting confirmation of correct reports over the next week



2010/04/29   A couple of issues where found on the report files from individual units. These have been resolved and  the UK is currently reporting correctly. We are therefore due to start the process on DE DMX systems.


2010/04/06 DE SYR setup has been continuing with the tasks expected to be completed by 13th May








			3


			Firmware Updates 


			a)  DMX 3&4 upgrades


2010/01/21 – These are planned for update on the weekend 30/31 Jan 2010. Grabs to be collected W/C 25 2010-01-27


2010/02/04 -  Issue with the SP upgrade in FDC have delayed this upgrade No scheduled for 12/2/2010



2010/02/12 – All prepared for Saturday 13th Feb 2010



2010/02/26 – The Upgrades planned for the 13th were cancelled by EMC as it transpired that the upgrade could not be carried out remotely. The Star upgrade was completed by local CE’s on Saturday 20/2 Closed.



Planning for the remaining DMX 3&4 units will now comemnce



2010/03/04-preliminary planning for the remaining 73 code upgrades indicates dates around the Q1 change freeze.


2010/03/11 On going



2010/04/29  The recent Cairo EMS has highlighted a required code upgrade from 71 code. This could be carried out either by a patch to 71 code or an out of family code upgrade to 73 code. The 73 code upgrade will require host grabs to ensure host software levels are supported at 73 code and if not support host remediation will be required. As 71 code is end of life in mid 2010 the move to 73 code will be required. A decision if the current 71 code should be patched whilst collecting server information is required.


2010/04/06 Citi SAN team is mindful to move to 73 code with a 71 code epack whilst the host grabs are collected and is currently consulting with the business on this issue.


b)  DMX units to be migrated



2010/01/21 – Citi asked if upgrades to these units could be dealt with by way of migration and not upgraded and then migrated. GR to follow-up.



2010/02/04 – Issue now with to Migration Project to see if current code levels will impact on migration



2010/03/04- The project team via AD have applied for the RPQs required to allow the migration to be undertaken at current code levels



2010/04/29  With migration currently being undertaken to be followed by de-installation of hardware for those units currently running 71 code which are part of this project Citi have requested no code upgrades for the affected systems. These systems could be patched at 71 code if Citi require cover could be by manual process.


2010/04/06 Citi SAN team is mindful to move DMX due to be de-commission as part of the current migration project to the  71 code epack. 


c)  Centera



2010/01/21 – GR said the Centera units in Turkey and Egg where still awaiting upgrade.


2010/02/04 – Upgrades are being planned with local staff.



2010 02/26 – a) Citi are now confirming with the business units that the Egg Centeras are no longer required and be de-installed. If this is confirmed Citi will not require the units to be upgraded. 


2010/04/29  Citi end users have requested the Egg Centera is not 


b) Turkey Centeras have now been upgraded.



2010/03/11 Awaiting finial confirmation



2010/03/18 Awaiting finial confirmation. On going



2010/04/29  Turkey system has been upgraded. EGG at Derby planned for 12th May 2010


2010/04/06 Stilled planned for 12th May 2010








			4


			ESRS


			a)  Profile Manager



2010/01/21 – GR reported that he was still recommending that in line with the US and Japan installations ESRS have the profile manager added to the installation in order that log files and access controls would be added which he believed would help Citi with audit issues. Citi reported that since the US and Japan installation the Citi certification had changed and these components were no longer certified for new installation, but that this issue was being followed-up.



a)  Dial out modems


2010/01/21 – GR asked if dial out for reporting home could be moved to ESRS via internet connections as this may assist with reducing Citi line costs. Citi to follow-up.


2010/02/12 – On going



2010/02/26 – On going



2010/03/11 On going



2010/03/18 VANMX now approved to use ESRS for dial home.



2010/04/29 First dial homes via ESRS are now installed and working.  EMC to roll out across the estate.


2010/04/06 PIT team are planning this change over. 








			5


			Powerlink


			a) Citi logins



2010/01/21 – It was agreed a list of Citi OS users would be compiled and forwarded to the Powerlink group. GR to follow-up



2010/02/12 –Proposed user list with Citi



2010/02/26 –Proposed user list with Citi



2010/03/11 _ GR to test with NC



2010/03/18 – On going



2010/04/29 Work on this issue has been on hold whilst Cairo issues are resolved.


2010/04/06 On going








			6


			Disk Eraser and Retention


			a) Citi  reconsidering policy



2010/01/21 – GR reported that he had been contacted by Citi procurement with a request for costings for Citi to retain all disks. GR said he believed that this had been a request to all Citi vendors and that Citi were mindful to keep the current EMC system.



2010/02/04 – With Account Team 



2010/02/12 – On going



2010/03/11 – On going



2010./03/18 – The account team have passed a tender to Citi for consideration



2010/04/29   Awaiting Citi decision.


2010/04/06 On going








			7


			Training 


			a) Briefing for NC



2010/01/21 – NC requested that REMC give him an overview of the current estate and EMC road map.


b) Lunch & Learn



2010/01/21 – GR requested that Citi consider allowing EMC Lunch and Learns to recommence. NC to follow-up



2010/02/26- GR reported that he had forward to NC details of some free CBT training



2010/03/11 – NC report JM now taking over training overview for Citi


2010/04/29 Work on this issue has been on hold whilst Cairo issues are resolved.


2010/04/06 On going








			8


			Citi Login For EMC


			a) Citi SOE IDs


2010/01/21 – GR requested that a SOE Id be created for the DE SAM.


2010/02/12 – On going



2010/03/11 – On going



2010/03/18 – On going



2010/04/29 Work on this issue has been on hold whilst Cairo issues are resolved.


2010/04/06 On going








			


			Quarterly Review


			2010/03/11 – GR to present last QR to NC next week



2010/03/18 – GR and AS presented last quarterly review NC. QR to be placed on Citi’s EMC Sharepiont


2010/04/29 This quarters review is now due but has been held back whilst Cairo issue is resolved.


2010/04/06 On going








			11


			Planned Absence
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			Citi / HDS Operations Review Meeting Notes





			Date			20 January 2010


			Meeting Number			83





			Attendees			Nigel Chilcott (Citi)			NC


						Tim Robinson (Citi)			TR


						David Coles (Citi)			DPC


						Alex Eaton (HDS)			AE


						David Boorman (HDS)			DB


						David Smith (HDS)			DS


						Mike Collins (HDS)			MC


						Steve Twene (HDS)			ST


			Distribution


						 Citi SAN Support dlist


						Citi EMEA SPIT dlist


						Gary Battersby (Citi)			GB


						Ade Okusanya (Citi)			AO


						Carl Williams (Citi)			CPW


						Charles Bougon (HDS)			CB


						Jeff King (HDS)			JK


						Jennifer Antenucci (HDS)			JA


						Joseph Higgins (HDS)			JH


						Mike Thompson (HDS)			MT








File Notes


			File Notes									Open			25						Title			Citi / HDS Operations Review Meeting Notes


												Closed			257						Date			Wednesday, January 20, 2010


									Attendee list - see cover sheet			Pending			9						Number			83


			Ref No			Date Identified			Item Description			Case Number			Owner			Action Taken			Impact			Current
Status			Last Updated			Date Closed			Cross ref to			Test			Open			Closed			Pending Closed


			Production USP-V


			1			02 May 2008			Remote access						SM			CPW is arranging firewall change to resolve IP address remote access issue. Going through 3 approval process. Change is happening week commencing 16/06/08. 16-June-08 Change has been requested of external firewall providers. Further 2 week period before change is made. 14-07-2008: Change request has been delayed again. No estimated completion date available. 08-08-08: Firewall change was deployed this week but was unsuccessful. CPW/JB are following up on getting change redeployed. 18-08-2008 Firewall change made again, HDS to test changes SecureWords access to be arranged by JB
29-08-2008: JB & RS will arrange testing of the firewall change today.
08-09-08: Firewall change has been made. JB has partially tested changes. More test required once secondary SVP has been replaced
24-11-08: SM to arrange access to RDC to resolve secondary SVP issue on 29/30-11-08
01-12-08: Change freeze applied by Citi which meant the change request was cancelled. Work rescheduled to 6-7 Dec
05-01-09: SecureWords issue has been resolved and remote access has been tested successfully.			HDS TRC have made a work around until change is completed			Closed						05 January 2009


			2			30 June 2008			Remote access - HiTrack RACC via HTTPS						CPW			earlier data removed for brevity
21-10-09: Meeting between Citi & HDS held on 16-10. Update due on 23-10-09
25-11-09: Revised specifications are with Citi to approve
06-01-10: Code is scheduled to be released to CATE this week
13-01-10: Code was delivered to CATE as planned
27-01:10: Citi are testing code, no implementation date yet.						Open			27 October 2010


			3			17 April 2008			HiTrack fault reporting						SM			HDS HiTrack fault reporting using single US Citigroup web proxy to report faults. 14-07-2008: Dependant on firewall change mentioned in item #1
08-09-08 Post firewall changes made in item 1, SM needs to update HiTrack configuration accordingly.
15-09-08: Scheduled for 17-09-08 but is pending Citi emergency change freeze
29-09-08: Not done during SVP replacement due to lack of time. SM will update this remotely and obtain SecureWords details from BAU team
09-10-08: SM has scheduled this work for 10/10/08
03-11-08: Work has been completed						Closed						03 October 2008			1


			4			17 April 2008			EMEA / US Remote Access						JB / JD			EMEA HDS Remote access servers configured to only be able to access EMEA arrays. Likewise, US HDS remote access servers can only access US Citigroup HDS arrays. Request to make any to any access available for redundancy.14-07-2008: JB to liaise with JD to resolve.
29-08-2008: JB to liaise with JD to confirm this is no longer required due to this access method being retired at end of 2008
08-09-08: JB has confirmed with JD this action no longer needs to be acted upon						Closed						15 September 2008


			5			02 May 2008			Two (2) weeks onsite support post go live						MC			HDS to supply onsite resource post go-live week commencing 9th June						Closed						02 June 2008


			6			11 April 2008			ETrust to accept syslog data from HDS environment						JB			Citi to configure ETrust to accept syslog data from HDS environment. JB to speak to Fiaz. Configuration successful in test environment. Update to Production ETrust environment scheduled for 30/05/08. ETrust successfully configured week commencing 02 June 2008			Cannot go in to Production without ETrust accepting data			Closed						02 June 2008


			7			18 April 2008			HUR Training for Citi personnel						MC / JD			24-11-08: GB is raising paperwork with Alistair Grant for agreement
01-12-08: GB did not get an opportunity to speak to Alistair Grant.
18-12-08: GB has assured HDS UK Sales Director of PO will be supplied week commencing 22-12-08
23-12-08: No PO received
05-01-09: No PO received
12-01-09: GB has asked MC to provide quote with revised ate to present to Approvals committee on 15-01-09
19-01-09: MC has not been able to obtain update from GB as yet following the meeting on 15-01-09
26-01-09: GB missed approval slot on 15-01-09. MC to chase GB
16-02-09: MC advises PO is due w/c 23-02-09
24-02-09: MC advises PO is due this week
25-03-09: JD advises P2P has been raised. Now with Fincon for approval
03-04-09: JD advises PO approval is with Alistair Grant
26-04-09: JD advises PO is approved and is with Procurement
21-05-09: PO received. Item closed						Closed						21 May 2009


			8			16 June 2008			Two (2) weeks onsite support post go live						MC			In light of delays to allocate systems for HDS storage, Post go-live onsite support has been suspended from COB 16 June 2008 as there is not sufficient work to do. No further requirement for post go live support						Closed						07 July 2008			5


			9			09 May 2008			Installation guide						JB / JD / CPW			Installation guide for replicated environment completed. Requires approval from JD / CPW. Awaiting feedback from CPW. Additionally requires input on ETrust. 14-7-2008: JB to chase with CPW						Closed						08 August 2008


			10			02 June 2008			Process Control Manual						ST / TR			earlier data removed for brevity
07-10-09: PCM draft sent to TR. ST continuing familiarisation
14-10-09: Familiarisation ongoing
21-10-09: AO, CPW & SA familiarisation outstanding. TR advised to send final reminder and then close by 30-10-09. 2nd draft of PCM issued by ST. Review of PCM by BAU team required.
04-11-09: ST to send PCM to Juliet McMillan for review.
11-11-09: Document reviewed and accepted. Close item						Closed						11 November 2009


			11			14 July 2008			Process Control Manual - Activity logging (ETrust)						RS / MT			24-11-08: No progress. AE to raise with GB
01-12-08: AE raised with JD. No progress so far.
09-12-08: Ade Okusanya has taken ownership of this item from Fiaz Mir. AO has escalated to GB to arrange meeting with ETrust team. No date for meeting with ETrust team yet scheduled
26-01-09: No progress. SA to raise with GB due to the compliance implications
16-02-09: SA has received no feedback from GB as yet
25-03-09: Storage team is being audited in July and this could be an issue. JD now owns action.
03-04-09: JD has been liaising with David Ellis of Compliance team to progress this
26-04-09: Sarah Gunn has taken David Ellis' role. No further progress
21-05-09: Citi are actively working on the issue. Will call on HDS when required
04-06-09: AO requested dial-in to FDC/RDC with exact date and time
11-06-09: Completed 09-06-09						Closed						11 June 2009


			12			02 May 2008			Citi HDS weekly storage review meeting with BAU team						SA			Citi to confirm attendance of HDS at weekly storage review meeting on Monday at 12pm. Meeting will have to be separate from EMC. SA / JD to confirm timing. 02/06 Meeting will be at 12:45pm on Monday. SA to issue meeting invite. 16-June-08 Meeting invite sent by SA						Closed						16 June 2008


			13			02 May 2008			Citi HDS weekly storage review meeting with Integration team						JD			JD to issue meeting invite for integration team. Understood to be at 10:30am on Monday mornings. 07-July-2008: Meetings arranged with JD						Closed						14 July 2008


			14			18 April 2008			SVP activity logging						JB			Can all activity on the SVP be tracked in a tamper proof log. JB to detail what data is sent to syslog server. JB to liaise with Fiaz to investigate what information is reconciled with ETrust. JB to confirm syslog data is mapped to ETrust data. 02 June 2008: JB awaiting information from Fiaz Mir. 07-July-2008: FM is to speak to Piotra today to obtain information. 14-7-2008: Every detail is logged and hence no detail is required from Piotra.						Closed						28 July 2008


			15			16 May 2008			HDS Service Catalogue						JD / SA			Service Catalogue for HDS storage requires definitions and impacts of selecting HDS storage. Examples include UAT being non-replicated but PRD being replicated. 16-June-08: Service catalogue has been sent to ST & JD for review. 07-July-2008: SA advised not required now.						Closed						14 July 2008


			16			16 June 2008			HDS Service Catalogue - replicated storage						MC / JA			MC to arrange conference call with JA and Gary Johnson regarding service catalogue for replicated environments.						Closed						28 July 2008			14


			17			23 December 2008			SecureWords Token Access						SM / RS			Citi supplied SecureWords Tokens are only intermittently providing access. HDS & Citi working to resolve access
05-01-09: SecureWords access resolved and tested						Closed						05 January 2009


			18			03 April 2009			Dial-in Audit						RS / SA			Citi have requested HDS to dial-in to EMEA USP-Vs to permit Citi to check the dial-in access is recorded. HDS completed the dial-in access. Citi to confirm the dial-in has been recorded
26-04-09: Awaiting feedback from SA. RS to chase
21-05-09: Merged with item 11						Closed						21 May 2009


			19			03 April 2009			Dial-in Access by Customer Engineers						ST / SA			earlier data removed for brevity
04-11-09: New safe word cards are not providing full access to USP-V network. ST to follow up with Simon McDermaid
18-11-09: SM is not aware of the previous issue. ST to raise with Sal Ahmed
25-11-09: ST raised with SA. SA has requested additional ACLs required for USP-V access
02-12-09: SA has provided additional ACLs. One card works correctly, 1 card does not. SA to follow up
09-12-09: Changes required by SA still open
16-12-09: ST to chase SA
06-01-10: ST tested cards from SA. All working fine. Close item						Closed						06 January 2010


			20			04 June 2009			HTnM installation						RS			Installation of Tuning Manager at RDC 6.0 failed. RS & TR working with support to resolve issue
11-06-09: Case escalated to factory in Japan
08-07-0: Installation completed						Closed						15 July 2009


			21			29 July 2009			Antivirus installation on USP-V 18850 SVPs						DB / ST			earlier data removed for brevity
14-10-09: EPO being rolled out to SVPs this week
21-10-09:EPO rolled out was incompatible version. A new version was applied to 75189 successfully Further installations ongoing.
04-11-09: TR advises to run without EPO structure until issue can be resolved
11-11-09: Various work undertaken. See case # EUC1080221 for further details
18-11-09: AV is applied to SVPs in RDC. FDC SVPs ongoing
25-11-09: SVP fail-over required to take dump for analysis. Will be combined with ucode upgrade work
02-11-09: ST has raised with HDS support to investigate why SVPs are rebooting.
16-12-09: AV installation complete. Close item						Closed						16 December 2009


			22			29 July 2009			Certification of v6.2 software suite						AE			earlier data removed for brevity
18-11-09: CATE are awaiting packaging of 6.2 applications to allow certification
02-12-09: TR to raise with CATE
06-01-10: HTSM is certified but dependant on other 6.2 components
13-01-10: AE to confirm with JH
20-01-10: HRpM 6.2 is not certified. AE to confirm interoperability of HDvM 6.2 with HRpM 6.0
27-01-10: CATE have advised March/April timeframe for certification of HRpM v6.2. NC will raise with CATE management at their meeting due on 28-01-10. AE confirmed interoperability of v6.2 and v6.0.						Open			27 January 2010


			23			23 September 2009			Site access						Information Only			Delays in responding to the san.support@citi.com email address is causing delays to HDS customer engineers access to Citi data centres. 
30-09-09: DPC has raised this with BAU team
07-10-09: ST had to chase access for CE access to RDC
21-10-09: Recent requests have been dealt with promptly. Close item						Closed						21 October 2009


			24			30 September 2009			Statistics for thin volumes						ST / TR			TR advises usage statistics for volumes provided from the CLI are not thin aware. ST to confirm this is addressed in HDvM 6.2
07-10-09: HDvM 6.2 provides more data but not all which is required. ST & TR to document required data for PER
11-11-09: Citi advised to park until return of TR from vacation
02-12-09: TR will look in to this during change freeze
06-01-10: TR has obtained preliminary stats. Ongoing.
20-01-10: TR advises this is on hold						Open			20 January 2010


			25			07 October 2009			HSCR demo						AE			TR has requested demonstration of Hitachi Storage Capacity Reporter
21-10-09: Demo agreed to, TR to obtain list of attendees. Demo will be in December during change free
04-11-09: AE to resend email requesting a date to TR
11-11-09: Provisional date of 09-12-09
18-11-09: Demo invitations sent to GB & TR
06-01-10: Demo took place on 14-12-09. AE to follow up with GB
20-01-10: AE has chased GB to no avail.
27-01-10: All agreed to close this item.						Pending			27 January 2010


			26			14 October 2009			Capacity in RDC						TR			Additional capacity in RDC is urgently required. TR putting a number of options together. An amount of capacity may move from FDC to RDC
11-11-09: Storage RFP issued. Close item						Closed						11 November 2009


			27			14 October 2009			CLI workshop						AE			TR has requested a CLI workshop like the one that was run in Texas. Preference would be the same instructor
21-10-09: TR advised to schedule training for December during change freeze. DPC to provide list of BAU attendees
04-11-09: AE to send reminder to DPC
18-11-09: DPC advises whole BAU team should attend.
25-11-09: Advised should add Projects to invitation
02-12-09: Course will now be run by UK instructor. Janice Wright (HDS UK training co-ord) is arranging
06-01-10: AE to chase up.
20-01-10: Janice Wright is arranging with Citi						Open			20 January 2010


			28			11 November 2009			Remote Access for Charles Bougon						DB / ST			Remote access for RDC secondary CE (Charles Bougon) to be arranged
18-11-09: DB/ST to arrange training for CB
09-12-09: Pencilled in for 16-12-09. DS / CB to confirm
16-12-09: Date changed to 21-12-09 due to CB on leave
06-01-10: Training postponed due to poor weather conditions. New date TBC.
20-01-10: training completed						Closed						20 January 2010


			29			11 November 2009			Environment overview						ST / AE			Citi have requested an overview of the current HDS environment for the BAU team to improve their understanding of it.
18-11-09: ST & AE have made draft agenda. To be agreed with Citi
02-12-09: Schedule for during change freeze, AE to resend agenda to BAU team.
09-12-09: morning of 16-02-09 pencilled in.
16-12-09: Overview run. Close item						Closed						16 December 2009


			30			20 January 2010			USP-V microcode issue						DB / TR			An issue with USP-V microcode has been identified with regard to notification of PSU failures. DB will arrange patch of the EMEA USP-V to address the issue
20-01-10: DB to liaise with TR to schedule. Pencilled in for 06-02-10
27-01-10: TR to liaise with DB to confirm 06-02-10						Open			27 January 2010						190


			30			20 January 2010			Network & Server Performance						ST / TR			Replication configuration has to be completed in several stages with a data refresh between each stage. Each refresh takes approximately 50 minutes to run. The whole process of allocating replicated storage can take a whole days effort. This could be worked around by allowing Device Manager visibility of remote arrays but Citi network security does not allow this.
The benefit of allowing remote visibility would reduce the fault tolerance of the Device Manager configuration.
Citi to investigate network and server performance to improve refresh times.
						Open			20 January 2010


			31			20 January 2010			EPO Antivirus						TR / DB			EPO antivirus installation caused the Service Processor (SVP) to be unavailable (both primary and standby). This was a conflict with Citi's antivirus process which has now been resolved. This will be a problem with new SVPs because the Citi antivirus team need to register the EPO install within 30 minutes of connection to the network.
Citi to investigate whether it is possible to exempt SVPs from EPO.
27-01-10: TR confirmed SVPs cannot be excluded from EPO						Pending			27 January 2010


			Cisco SAN deployment


			32			18 November 2009			Cisco Deployment in CGC						Information Only			Citi have verbally committed to purchase Cisco MDS9509/9513 SAN fabric from HDS - thank you
09-12-09: PO received.
Close item						Closed						09 December 2009


			33			18 November 2009			Project personnel						Information Only			Citi have advised Paul Haynes and Ade Okusanya will be leading the project from Citi
02-12-09: TR will assist on project whilst AO is on vacation						Open			02 December 2009


			34			18 November 2009			Deliveries to CGC1 & CGC2						DB			CPW advises a site survey to be undertaken w/c 23-11-09 of CGC1 and CGC2
25-11-09: Confirmed for 27-11-09
02-12-09: Site survey completed						Closed						09 December 2009


			35			18 November 2009			HiTrack						AO / TR			AO advises Citi will use RDC instance of HiTrack Monitor for hardware fault reporting of the equipment in CGC
25-11-09: AO advises a HiTrack server will be deployed in CGC in contrast to previous information
16-12-09: No progress. AE to chase AO
20-01-10: AO advises HiTrack is installed. DB to provide Site IDs for CGC1 & CGC2
27-01-10: SiteIDs provided to AO						Open			27 January 2010


			36			18 November 2009			Delivery of Cisco line cards from DE						CPW / DB			CPW & DB to agree on delivery details of the unused line cards from DE
25-11-09: DB to provide serial numbers of line cards to CPW/AO
06-01-10: DB to liaise with PH.
13-01-10: PH has confirmed there is no requirement to move line cards from DE to UK. PH to reconfirm with CPW upon his return from vacation.
27-01-10: Agreed to close item						Pending			27 January 2010


			37			09 December 2009			Installation of equipment						PH			DB to arrange with PH the installation of equipment once delivered
06-01-10: All installed except for 2 x 9513 remaining
13-01-10: PH advises work is scheduled for eng of January
27-01-10: HDS Engineering resource required for 06-02-10. DB to liaise with PH						Open			27 January 2010


			38			09 December 2009			Delivery details						DB			DB to provide details of drivers and vehicle to Citi for deliveries to CGC
16-12-09: 1st part of Delivery completed						Closed						16 December 2009


			39			16 December 2009			Power cables						AE			AE to provide to PH power cable details of Cisco equipment in CGC2
06-01-10: Details provided.						Closed						06 January 2010


			40			16 December 2009			Delivery details - part 2						DB / MC			DB/MC to provide delivery date and driver details for 2nd Cisco delivery to PH
06-01-10: Details provided and delivery completed						Closed						06 January 2010


			41			06 January 2010			IP Details						DB / PH			IP address details required by DB.
27-01-10: Details provided. Close item						Pending			27 January 2010


			42			20 January 2010			Cisco License Keys						DB			PH advises he is not in possession of the Cisco license keys
27-01-10: DB is working with PH to obtain these						Open			27 January 2010


			43			06 January 2010			Remaining items						DB / PH			Power up of 9509s - complete
Physical installation of 2 x 9513s
HiTrack installation
Cisco license keys						Open			20 January 2010


			"Urgent storage" requirements


			44			02 December 2009			Urgent storage capacity						Information Only			Citi have given verbal commitment to HDS for the purchase of additional capacity on USP-Vs RDCHDS03 (78378) and FDCHDS03 (78398)						Closed						16 December 2009


			45			02 December 2009			Engineering resource						DB			DB to confirm CE availability for weekend of 12/13 Dec
16-12-09: Installation completed						Closed						16 December 2009


			46			09 December 2009			Build Configuration Document						ST			DB / ST to provide BCD to Citi for review
16-12-09: ST to provide updated BCD to TR
06-01-10: BCD completed						Closed						06 January 2010


			47			06 January 2010			License keys						ST			ST to apply license keys to FDCHDS03 & RDCHDS03 frames
13-01-10: Change request has been made.
20-01-10: Frame licenses complete. HiCommand licenses outstanding
27-01-10: Licenses keys completed.						Pending			27 January 2010


			Work over previous period


			48			09 June 2008			7-8th June : None						DS			No works 7th-8th June 2008						Closed						16 June 2008


			49			16 June 2008			14-15th June : None						DS			No works 14th-15th June 2008						Closed						30 June 2008


			50			30 June 2008			21-22nd & 28-29th June : None						DS			No works 14th-15th June 2008						Closed						07 July 2008


			51			07 July 2008			5t-6th July : None						DS			No works						Closed						14 July 2008


			52			14 July 2008			12-13th July : Additional capacity for VMware						DS			Total of 17TB allocated						Closed						28 July 2008


			53			28 July 2008			19-20th &26-27th July : None						DS			No works						Closed						08 August 2008


			54			08 August 2008			2nd-3rd August: None						DS			No works						Closed						18 August 2008


			55			18 August 2008			9-10 & 16-17 August: None						DS			No works						Closed						29 August 2008


			56			29 August 2008			23-24 August: None						DS			No works						Closed						08 September 2008


			57			08 September 2008			6-7 September: None						DS			No works						Closed						15 September 2008


			58			15 September 2008			13-14 September: None						DS			No works						Closed						22 September 2008


			59			22 September 2008			20-21 September: None						DS			No works						Closed						29 September 2008


			60			22 September 2008			27-28 September: None						DS			No works						Closed						09 October 2008


			61			09 October 2008			4-7 October: None						DS			No works						Closed						13 October 2008


			62			13 October 2008			11-12 October: None						DS			No works						Closed						20 October 2008


			63			20 October 2008			18-19 October: None						DS			No works						Closed						29 October 2008


			64			29 October 2008			25-26 October: None						DS			Additional capacity allocated. Remaining capacity of 8.35TB						Closed						03 November 2008


			65			03 November 2008			1-2 November: None						DS			No works						Closed						10 November 2008


			66			10 November 2008			8-9 November: None						DS			No works						Closed						17 November 2008


			67			17 November 2008			15-16 November: None						DS			No works						Closed						24 November 2008


			68			24 November 2008			22-23 November: None						DS			No works						Closed						01 December 2008


			69			01 December 2008			29-30 November: 2TB allocation						DS			2TB of capacity allocated						Closed						09 December 2008


			70			09 December 2008			6-7 December: 1.5TB allocation						DS			1.5TB of capacity allocated						Closed						18 December 2008


			71			18 December 2008			13-14 December: None						DS			No works						Closed						23 December 2008


			72			23 December 2008			13-14 December: None						DS			No works						Closed						05 January 2009


			73			05 January 2009			20-21 & 27-28 December: None						SA			No works						Closed						12 January 2009


			74			12 January 2009			10-11 January: None						SA			No works						Closed						19 January 2009


			75			19 January 2009			17-18 January: Microcode applied						DS			60-04-04 microcode applied to USP-V 18850 & 18779						Closed						26 January 2009


			76			26 January 2009			24-25 January: None						DS			No works						Closed						02 February 2009


			77			02 February 2009			31 January - 01 February: Egg installation						DS			Cisco physical installation. No BAU allocations						Closed						09 February 2009


			78			09 February 2009			07-08 February: None						DS			No works						Closed						16 February 2009


			79			16 February 2009			14-15 February: No HDS works. DWDM works						DS			DWDM works undertaken successfully by Citi.						Closed						24 February 2009


			80			24 February 2009			21-22 February: Microcode upgrade						DS			USP-V 75189 upgraded to 60-04-04						Closed						26 March 2009


			81			26 March 2009			21-22 March: Allocations						DS			USP-V 75189 Additional capacity allocated. Remaining free space of 92GB						Closed						03 April 2009


			82			03 April 2009			28-29 March: None						DS			No works						Closed						26 April 2009


			83			26 April 2009			11,12, 18,19 April: None						DS			No works						Closed						21 May 2009


			84			21 May 2009			Disk replacement - USP-V 18850						MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						21 May 2009


			85			04 June 2009			Disk replacement - USP-V 18850			EUC1004939			MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						04 June 2009


			86			11 June 2009			None						DS			No works						Closed						11 June 2009


			87			08 July 2009			Disk replacement - USP-V 18850			EUC1022367 			MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						08 July 2009


			88			08 July 2009			DKA replacement - USP-V 18850			EUC1019966 			MT			Preventative replacement of a DKA in USP-V 18850 (Replicated RDC loan system)						Closed						08 July 2009


			89			15 July 2009			Disk replacement - USP-V 18850			EUC 1027163			MT			300GB/15K disk replaced in USP-V 18850						Closed						15 July 2009


			90			15 July 2009			HiTrack dial home - USP-V 18850			EUC 1028216			MT			USP-V failed to dial-home. See open case						Closed						15 July 2009


			91			22 July 2009			18-19 July						DS			No works						Closed						22 July 2009


			92			02 September 2009			26/8 - 02/9						DB			Disk replacement						Closed						02 September 2009


			93			09 September 2009			03/09-09/09						DB			No works						Closed						09 September 2009


			94			16 September 2009			10/09-16/09						DB			Standby SVP failure HiTrack alert. CE confirmed no fault found						Closed						16 September 2009


			95			23 September 2009			17/09-23/09			EUC 1061279			DB			300GB/15K Disk replacement in USP_V 18850						Closed						23 September 2009


			96			30 September 2009			24/09-30/09						DB			No works						Closed						30 September 2009


			97			07 October 2009			01/10-07-10			EUC1067834			DB			300GB/15K Disk replacement in USP_V 18850						Closed						07 October 2009


			98			14 October 2009			08/10-14/10						DB			No works						Closed						14 October 2009


			99			21 October 2009			15/10-21/10						DB			Standby SVP replacement						Closed						21 October 2009


			100			04 November 2009			21/10-04/11						DB			SVP AV resolution						Closed						04 November 2009


			101			11 November 2009			04/11-11/11						DB			SVP work as discussed in ref# 21						Closed						11 November 2009


			102			18 November 2009			11/11-18/11						DB			SVP work						Closed						18 November 2009


			103			25 November 2009			18/11-25/11						DB			SVP work ongoing						Closed						25 November 2009


			104			02 December 2009			25/11-02/12						DB			1) ucode upgrade on RDVHDS03 & FDCHDS03 completed successfully
2) SVP work ongoing						Closed						02 December 2009


			105			09 December 2009			02/12-09/12						DB			1) ucode upgrade on RDCHDS01,2 & FDCHDS02 completed successfully
High I/O on Egg system on RDCHDS02
2) SVP in FDC replaced						Closed						09 December 2009


			106			16 December 2009			09/12-16/12						DB			Installation work on FDCHDS03 & RDCHDS03						Closed						16 December 2009


			107			06 January 2010			16/12-06/01						DB			No works						Closed						06 January 2010


			108			13 January 2010			06/01-13/01						DB			Disk replacement in FDC						Closed						13 January 2010


			109			20 January 2010			13/01-20/01						DB			No works						Closed						20 January 2010


			110			27 January 2010			20/01-27/01						DB			Standby SVP replacement in FDC & disk replacement						Pending			20 January 2010


			Upcoming work


			111			09 June 2008			14-15th June : Project Jupiter						SA			First allocation of storage once in to production. Dependant on server patching tasks being complete.						Closed						14 July 2008


			112			16 June 2008			21-22nd June : None						SA			No works 21st-22nd June 2008						Closed						30 June 2008


			113			30 June 2008			5-6th July : None						SA			No works 5th-6th July 2008						Closed						07 July 2008


			114			07 July 2008			12-13th July : None						SA			Remaining Jupiter environment data and additional VMware requirements						Closed						14 July 2008


			115			14 July 2008			19-20th July : None						SA			Additional VMware requirements aprox 5TB						Closed						28 July 2008


			116			28 July 2008			2-3rd August : 2TB per month (total 10TB) will be allocated to VMware environment						SA			Additional VMware requirements 2TB per month
08-09-08: Requirements have reduced due to slower take up of VMware environment.						Closed						13 October 2008


			117			08 August 2008			Allocations per 28-07-08 are confirmed						SA			Allocations per 28-07-08 are confirmed						Closed						29 August 2008


			118			18 August 2008			Potential 1TB allocation						SA			Potential 1TB allocation
08-09-08: Not allocated						Closed						15 September 2008


			119			08 September 2008			13-14 Sept: None						DPC			No scheduled works						Closed						15 September 2008


			120			15 September 2008			20-21 Sept: None						DPC			No scheduled works. Emergency change freeze in place						Closed						22 September 2008


			121			22 September 2008			28-29 Sept: None						SA			No scheduled works. Emergency change freeze extended						Closed						29 September 2008


			122			22 September 2008			28-29 Sept: None						SA			No scheduled works. End of quarter change freeze
09-10-08: End of quarter change freeze ended.						Closed						13 October 2008


			123			09 October 2008			11-12 October: None						SA			Two allocations of 5TB proposed
13-10-08: 1 of 5TB allocation likely on weekend of 18-20 October
20-10-08: No storage allocated previous weekend, 5TB possible 25/26-10-08
29-10-08: VMware provision now delayed						Closed						29 October 2008


			124			29 October 2008			1-2 November: None						SA			Further non-VMware allocations pending
03-11-08: further allocations will be made on an as needed basis						Closed						03 November 2008


			125			03 November 2008			8-9 November: None						SA			Further allocations will be made on an as needed basis						Closed						03 November 2008


			126			10 November 2008			15-16 November: None						SA			No allocations planned						Closed						10 November 2008


			127			17 November 2008			22-23 November: None						SA			No allocations planned						Closed						17 November 2008


			128			24 November 2008			29-30 November: None						SA			No allocations planned						Closed						24 November 2008


			129			01 December 2008			6-7 December: None						SA			No allocations planned						Closed						01 December 2008


			130			09 December 2008			13-14 December: None						SA			No allocations planned						Closed						09 December 2008


			131			18 December 2008			20-21 December: None						SA			No allocations planned						Closed						18 December 2008


			132			23 December 2008			27-28 December: None						DC			No allocations planned						Closed						23 December 2008


			133			05 January 2009			10-11 January: None						SA			No allocations planned						Closed						05 January 2009


			134			12 January 2009			17-18 January: None						SA			No allocations planned						Closed						12 January 2009


			135			19 January 2009			24-25 January: Egg installation						SA			Egg installation phase 1 work						Closed						19 January 2009


			136			26 January 2009			31 January - 01 February: Egg installation						SA			Egg Cisco installation. No BAU allocations planned						Closed						26 January 2009


			137			02 February 2009			07-08 February: None						SA			No allocations planned						Closed						02 February 2009


			138			09 February 2009			14-15 February: None						SA			No allocations planned						Closed						09 February 2009


			139			16 February 2009			21-22 February: Microcode upgrade						SA			No allocations planned
60-04-04 upgrade on USP-V Serial 75189
24-02-09: Completed						Closed						24 February 2009


			140			24 February 2009			28-29 February: Microcode upgrade						SA			No allocations planned						Closed						24 February 2009


			141			26 March 2009			28-29 March: On going Egg allocations						JD			On going Egg allocations
26-04-09 - all allocations complete						Closed						26 April 2009


			142			03 April 2009			4-5 April: None						JD			No allocations planned						Closed						26 April 2009


			143			26 April 2009			Upgrade of USP-V 18850						JD			Installation of L1 DKU
21-05-09: Installation complete						Closed						21 May 2009


			144			21 May 2009			Formatting of 2 Parity groups						MT			Formatting of 2 parity groups in USP-V 18850. Format complete						Closed						04 June 2009


			145			11 June 2009			13-14 June: None						DS			No work planned						Closed						11 June 2009


			146			08 July 2009			London phase 2 project						All			See detailed London phase 2 project section
16-09-09: project completed						Closed						16 September 2009


			147			Wednesday, September 02, 2009			London phase 2 project - drive changes						All			change of 146GB to 300GB disk drives in FDC & RDC
16-09-09: work completed						Closed						16 September 2009


			148			23 September 2009			23/09-30/9: None						DPC			No work planned						Closed						23 September 2009


			149			30 September 2009			1/10-7/10: None						DPC			No work planned						Closed						30 September 2009


			150			07 October 2009			8/10-14/10: None						DPC			VIO allocation allocations
ST has requested AIX specialist technical support
21-10-09: ST has had call with AIX specialist
04-11-09: VIO work under way. Close item						Closed						04 November 2009


			151			04 November 2009			4/11-11/11: None						DPC			No work planned						Closed						04 November 2009


			152			11 November 2009			11/11-18/11						DPC			SVP / AV ePO ongoing work						Closed						11 November 2009


			153			18 November 2009			18/11-25/11						ST			Logical Group Recovery for HDvM & SVP ongoing work						Closed						18 November 2009


			154			25 November 2009			25/11-02/12						DB			60-05-xx microcode upgrade on USP-Vs 78378 & 78398
02-12-09: upgrade completed						Closed						02 December 2009


			155			02 December 2009			25/11-02/12						DB			60-05-xx microcode upgrade on USP-Vs 18850, 18779 and 75189
09-12-09: upgrade completed						Closed						09 December 2009


			156			09 December 2009			09/12-16/12						DB			upgrade of RDCHDS03 and FDCHDS03 with additional disk capacity						Closed						16 December 2009


			157			16 December 2009			16/12-06/01						DB			None planned						Closed						16 December 2009


			158			06 January 2010			06/01-13/01						DB			None planned						Closed						06 January 2010


			159			13 January 2010			13/01-20/01						DB			None planned						Closed						13 January 2010


			160			20 January 2010			20/01-27/01						DB			Disk replacement & SVP replacement						Pending			20 January 2010


			161			27 January 2010			27/01-03/02						DB			SVP replacement						Open			27 January 2010


			HDS Announcements / Engineering updates


			162			09 May 2008			HDS has announced Hitachi Storage Command Suite v6.						AE			AE to provide details to SA/JD. AE provided details on 03/06/2008						Closed						09 June 2008


			163			16 June 2008			HDS has announced VTL enhancements for Mainframe environments						AE			SA provided contact details for MF StorEng leader as being David Kelvin						Closed						16 June 2008


			164			07 July 2008			End of life announcements						AE			1) 750GB SATA drive for USP-V & USP-VM and 2) High performance NAS platform 2000 series						Closed						14 July 2008


			165			29 August 2008			HDS announcements						AE			1) Qualification testing completed with the IBM® z10 mainframe server and Hitachi Universal Storage Platform V & VM
2) Hitachi Dynamic Provisioning (HDP) feature enhancements; Online DP-VOL capacity expansion, TrueCopy pair between DP-VOL and a standard volume, HUR pair between DP-VOL and a standard volume. Minimum microcode 60-03-24-00/00.
3) Hitachi Dynamic Link Manager (HDLM) Advanced 6.0.1 for Windows and Linux introduces new load balancing algorithms based on “least I/O” and “least block” queuing of I/O operations.
4) HUR 3 data centre pass-thru solution eliminating the requirement for data storage at the intermediate site.						Closed						15 September 2008


			166			22 September 2008			HDS announcements - VMware SRM						AE			VMware site recovery manager for USP/USP-V/USP-VM/NSC55 announced. Details sent to Citi by AE						Closed						22 September 2008


			167			29 September 2008			General Availability Hitachi Data Discovery for Microsoft SharePoint version 2.0.  						AE			AE to send details of Hitachi Data Discovery for Microsoft SharePoint version 2.0.
09-10-08: AE sent details of HDDS for SharePoint						Closed						09 October 2008


			168			29 September 2008			Tech-alert: Microcode issue with K series disk drives						DS			HDS have advised Citi of a tech alert affecting the USP-V with K series disk drives. USP-V serial 75189 in RDC is affected by this issue. The recommendation is to upgrade the USP-V microcode to 60-03-07. This microcode is not on the Citi certification schedule at present
29-10-08: DS to liaise with SA to arrange upgrade of USP-V 75189. weekend of 8/9-11-08 pencilled in for this work
03-11-08: SM has confirmed work will be undertaken on 08-11-08 from noon. SA to raise change request and access for SM + 1 other. HDS to confirm upgrade methodology to be used.
10-11-08: Upgrade of microcode failed see case EUC905185
24-11-08: Upgrade successful on 23-11-08						Closed						24 November 2008


			169			13 October 2008			HDS announcements - AMS2000, Encrypting BEDs, 450GB 15K RPM disks, Rackless USP-VM						AE			HDS have announced the following products:
AMS2000 - new modular family of products
Encrypting Back-End directors for USP-V/VM
450GB 15K disks for USP-V/VM
Rackless USP-VM						Closed						13 October 2008


			170			03 November 2008			HDS announcements - HDvM simulator						AE			HDS have announced HDvM simulator. SA has requested a copy of this.
10-11-08: AE has downloaded iso image but needs to provide to SA on DVD
9-12-08: AE has provided DVD to SA						Closed						09 December 2008


			171			01 December 2008			HDS Modular Session						AE			HDS are running a Modular lunch and learn session for Citi on 3rd December. BAU and SPIT teams are welcome.						Closed						09 December 2008


			172			01 December 2008			HDS announcements - Cisco & HCAP StorFlashes						AE			HDS have announced availability of:
1) Cisco 8Gbs modules for 9500 directors.
2) HCAP v2.6 which includes compression and other new abilities						Closed						09 December 2008


			173			18 December 2008			HDS announcements - EBEDs, SSDs, AMS2500, HDP						AE			HDS have announced availability of:
1) AMS2500 modular storage array
2) 73GB & 146GB flash drives (SSDs) for USP-V/VM
3) Encrypting Back-End Directors for USP-V/VM
4) HDP zero page space reclamation						Closed						18 December 2008


			174			23 December 2008			HDS announcements - End of Sale of certain disk drives						AE			HDS have announced end of sale of 73GB disk drives for USP-V/VM & AMS and 750GB SATA disk drives for AMS						Closed						23 December 2008


			175			16 February 2009			HDS announcements - 60-04-13 microcode						AE			60-04-13 for USP-V/VM which has 1 high level counter-measure with regard to DKU un-installation						Closed						16 February 2009


			176			24 February 2009			HDS announcements - GA of HDS software products						AE			GA of Device Manager, Tiered Storage Manager, Replication Manager v6.1						Closed						24 February 2009


			177			26 March 2009			HDS announcements - AMS withdrawal from marketing						AE			Withdrawal from marketing of AMS200, 500 & 1000 from 30-06-09						Closed						26 March 2009


			178			04 March 2009			HDS announcements - 9910/60 support						AE			Extension of support of 9910 & 9960 support. Not relevant to Citi EMEA as they do not possess any of these arrays						Closed						03 April 2009


			179			04 March 2009			HDS announcements - HDS UK Management Organisation						MC			Darren Barker has been appointed Regional Sales Director for UK Enterprise South region which includes Citi. Warren Duke remains as UK Sales Director and will continue his engagement with Citi						Closed						03 April 2009


			180			26 April 2009			StorFlashes						AE			Various StorFlashes sent to Citi						Closed						26 April 2009


			181			26 April 2009			USP-V microcode v05						AE			v05 Microcode due to be GA'ed in June. Offers some HDP enhancements
15-07-09: v05 GA'ed on 10-07-09						Closed						15 July 2009


			182			26 April 2009			HDS StorFlash						AE			GA of Device Manager (HDvM) & Tiered Storage Manager (HTsM) version 6.2						Closed						22 July 2009


			183			02 September 2009			HDS StorFlash						AE			End-of-life process for certain Modular disk drives						Closed						02 September 2009


			184			02 September 2009			HDS StorFlash						AE			Hitachi NAS GA announcements						Closed						09 September 2009


			185			21 October 2009			HDS StorFlash						AE			GA of upgrades to HSCR & HSVR. Very limited availability of certain disks on USP storage. EMEA does not have USP arrays.						Closed						21 October 2009


			186			21 October 2009			HDS StorFlash						AE			GA of 400GB SSD disks for USP-V and HDP enhancements for AMS						Closed						04 November 2009


			187			18 November 2009			Cisco fabric for CGC						AE			Citi have verbally committed to purchase Cisco MDS9509/9513 SAN fabric from HDS - thank you						Closed						18 November 2009


			188			25 November 2009			HDS StorFlash						AE			GA of Hitachi Content Platform v3.0						Closed						25 November 2009


			189			06 January 2010			HDS StorFlash						AE			GA of 3 HiCommand v6.3 products						Closed						06 January 2010


			190			13 January 2010			USP-V microcode issue						AE			An issue with USP-V microcode has been identified with regard to notification of PSU failures. DB will arrange patch of the EMEA USP-V to address the issue
20-01-10: Moved to Production USP-V section						Closed						20 January 2010


			191			27 January 2010			USP-V microcode issue						AE			A performance issue with 60-06-06 microcode has been identified when using HDP pools. Citi have not certified 60-06-06 code so does not apply to EMEA estate						Pending			27 January 2010


			Citigroup Announcements / Global Data Centre Strategy


			192			02 June 2008			Partial change freeze is in place for equities due to a COB test						Information Only			09/06 change freeze finished due successful COB test						Closed						09 June 2008


			193			09 June 2008			SRDF/A on FDC/RDC infrastructure is due to go live on 20 June 2008						Information Only									Closed						09 June 2008


			194			16 June 2008			Change freeze for 1 week at end of quarter due. Exact dates not known at the meeting						Information Only									Closed						30 June 2008


			195			30 June 2008			None						Information Only									Closed						07 July 2008


			196			07 July 2008			None						Information Only									Closed						14 July 2008


			197			14 July 2008			None						Information Only									Closed						28 July 2008


			198			28 July 2008			None						Information Only									Closed						08 August 2008


			199			08 August 2008			BAU will be taking on Cisco + SRDF support on 22-08 and SRDF/Star mid-September						Information Only									Closed						29 August 2008


			200			08 August 2008			COB Test in September						Information Only			COB test of RDC fail-over to CGC scheduled for 13-09-08
15-09-08: COB test completed successfully						Closed						22 September 2008


			201			29 August 2008			None						Information Only									Closed						08 September 2008


			202			08 September 2008			None						Information Only									Closed						15 September 2008


			203			15 September 2008			Emergency change freeze						DPC			Emergency change freeze until 7am 18-09-08						Closed						09 October 2008


			204			15 September 2008			Quarter end change freeze						SA			Scheduled quarter end change freeze from 26-09-08 to 04-10-08
29-09-08: Quarter end change freeze will run to 06-10-09 inclusively.
09-10-08: Quarter end change freeze finished as scheduled						Closed						13 October 2008


			205			13 October 2008			Frankfurt Data Centre						SA			Flexcube application has been brought online in the Frankfurt Data Centre						Closed						13 October 2008


			206			29 October 2008			Christmas change freeze						Information Only			Christmas change freeze will be from 15-12-08 to 08-01-09 inclusive						Closed						05 January 2009


			207			10 November 2008			None						Information Only									Closed						10 November 2008


			208			17 November 2008			None						Information Only									Closed						17 November 2008


			209			24 November 2008			None						Information Only									Closed						24 November 2008


			210			01 December 2008			None						Information Only									Closed						01 December 2008


			211			09 December 2008			None						Information Only									Closed						09 December 2008


			212			18 December 2008			None						Information Only									Closed						18 December 2008


			213			23 December 2008			None						Information Only									Closed						23 December 2008


			214			05 January 2009			None						Information Only									Closed						05 January 2009


			215			12 January 2009			None						Information Only									Closed						12 January 2009


			216			19 January 2009			None						Information Only									Closed						19 January 2009


			217			26 January 2009			BAU & SPI teams location						Information Only			BAU & SPI teams will be moving to Lewisham in February. Exact date tbc
02-02-09: Date confirmed as 20-02-09
16-02-09: Date postponed until March
26-03-09: teams have moved to Lewisham						Closed						26 March 2009


			218			09 February 2009			None						Information Only									Closed						09 February 2009


			219			26 March 2009			IXE proposal						Information Only			Location of IXE Point-in-Time copy is proposed to be changed to FDC
04-06-09: IXE point-in-time is to be located in RDC
08-07-09: IXE project awarded to HDS. Item closed						Closed						08 July 2009


			220			03 April 2009			CGC2 data centre space reclamation						CPW			Citi are considering freeing data-centre capacity within CGC2. There may be an opportunity for HDS to provide equipment and expertise to assist in this requirement. Detailed requirements and scope due 2 weeks' time
22-07-09: Meeting held 15-07-09 
22-09-09: CPW enquired to the progress of this. AE advised HDS are awaiting a RFP from Citi for this and the Tech Refresh. CPW to chase GB
09-09-09: MC advises RFP is scheduled to be released week commencing 14-09-09
11-11-09: RFP received. Close item						Closed						11 November 2009


			221			11 June 2009			Storage team audit						Information Only			Citi Project and Operations teams are being audited. JD will be in Warsaw for 1 week commencing 22-06-09
07-08-09: Audit scheduled to finish 10-07-09
15-07-09: Closing at request of JD						Closed						08 July 2009


			222			29 July 2009			Tech Refresh data						AE			Citi are providing revised host and capacity data for tech refresh project. Additionally project is combined with CGC2 exit project
02-09-09: TR has provided requested information						Closed						02 September 2009


			223			16 September 2009			London phase 2 project						Information Only			London phase 2 project completed and delivered 1 day early						Closed						16 September 2009


			224			30 September 2009			Change freeze						Information Only			Change freeze until 23:59 on 06-10-09
07-10-09: change freeze complete						Closed						07 October 2009


			225			07 October 2009			Christmas Change freeze						Information Only			Change freeze 14/12/09 until 07/01/10
13-01-10: Change freeze complete						Closed						13 January 2010


			226			06 January 2010			SAN Manager						Information Only			Nigel Chilcott has been appointed as SAN Manager						Closed						06 January 2010


			227			20 January 2010			2010 change freeze dates						NC			NC to advise of 2010 change freeze dates
27-01-10: NC has provided dates						Pending			27 January 2010


			228			27 January 2010			2010 change freeze dates						Information Only			EMEA PROVISIONAL 2010 QUARTER END FREEZE DATES:

Q1      -       29th March to 5th April
Q2      -       28th June to 5th July
Q3      -       27th September to 5th October						Open			27 January 2010


			Open cases


			229			07 May 2008			SVP performance with antivirus			EUC 825203			DS / SM			slow performance of USP-V SVP when Citi's McAfee antivirus scan. HDS advise Citi of exceptions rules to apply to prevent performance issues. 09/06/08 SA advises to close case as resolution is dependant on Citi changing AV rules. 30/06/08 Specific issue has been identified by Citi / HDS. AE to provide details. 14-7-2008 AE has provided details. JB to work with David Coles to resolve. 28-7-2008: David Smith and Simon McDermaid to liaise with David Coles to arrange implementation of new McAfee policies on SVPs
08-09-08: Updated AV policies applied by SM			Very slow performance of SVPs			Closed						08 September 2008


			230			18 August 2008			Standby SVP fail			EUC 869594			SM			29-09-08: SM attempted to resolve this matter last week and was unsuccessful. SM has been made aware of a microcode fix to address this issue. The fix is included in the next CATE certified microcode (60-03-06). SA agreed to have the 2nd SVP as a cold standby which can be deployed should there be an issue with the primary SVP.
09-10-08: Still pending approval of 60-03-07 microcode. SM to arrange collection of surplus SVPs held at Citi premises
29-10-08: Pending update from DS/SM for date of work
03-11-08: The 3 SVPs have been collected from RDC. The additional SVP at CGC is yet to be collected
10-11-08: Additional SVP at CGC is no on Citi asset register. RS to liaise with CPW to resolve.
17-11-08: RS to take SVP offsite to return to HDS
24-11-08: SVP taken offsite and returned to HDS. SM to arrange secondary SVP installation now microcode upgrade has been completed
01-12-08: SM to deploy secondary SVP on 6-7/12						Closed						01 December 2008


			231			10 November 2008			USP-V 75189 microcode upgrade			EUC 905185			DS / SM			When upgrading USP-V # 75189 the procedure failed. SM took dumps and the cause is being analysed. DS to advise SA of progress. No outage to data has been caused by this.
SVP issue was resolved with cabling resolution. See RCA sent to SA. SM to upgrade Microcode on 22/23-11-08
24-11-08: Microcode upgrade completed 23-11-08						Closed						24 November 2008			167


			232			27 January 2009			75189: Hi-Track USP V/VM SIMSTANDBY SVP FAIL			EUC941983			DS			HiTrack SIM alert from USP-V 75189 received. No fault found, case closed			Sev 3			Closed						02 February 2009


			233			24 February 2009			18850 Hi-Track USP V/VM RIO PATH CLOSED			EUC955650 			DS			HiTrack SIM alert from USP-V 18850 received. Citi confirmed FCIP issues causing issue. Case closed			Sev 2			Closed						24 February 2009


			234			24 February 2009			18850 Hi-Track USP V/VM RIO PATH CLOSED			EUC956303 			DS			HiTrack SIM alert from USP-V 18850 received. Citi confirmed FCIP issues causing issue. Case closed			Sev 2			Closed						24 February 2009


			235			26 March 2009			18850 Hi-Track USP V/VM RIO PATH CLOSED			Various			Information Only			Several HiTrack SIM alerts from USP-V 18850 received. Citi confirmed FCIP issues causing issue. Case closed						Closed						26 March 2009


			236			26 March 2009			HiTrack for Cisco			EUC964298 			DS			HiTrack Monitor v3.9 which is managing the Cisco Directors dial home working intermittently
03-04-09: Cisco's dialling home successfully						Closed						03 April 2009


			237			26 March 2009			HBSM cases						Information Only			HBSM cases removed at the request of JD						Closed						26 March 2009


			238			03 April 2009			Disk replacement - USP-V 18850			EUC974998			DS			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						03 April 2009


			239			26 April 2009			Cisco Power supply failure			EUC986145 			DS / MT			HiTrack alert for failed Cisco power supply. Pending investigation by Citi SAN Support team						Closed						21 May 2009


			240			21 May 2009			Disk replacement - USP-V 18850			EUC990258			DS / MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						21 May 2009


			241			04 June 2009			Tuning Manager installation			EUC1002299			RS			See case above - case closed						Closed						08 July 2009			20


			242			04 June 2009			Dial-in-test			EUC1007831			DS / MT			Dial-in test by HDS UK						Closed						04 June 2009


			243			11 June 2009			HiTrack Cisco alert			EUC1009758			DS / MT			Automated alert HiTrack Monitor had lost communication with Cisco Director. Appeared to be temporary blip, communication has been restored						Closed						11 June 2009


			244			02 September 2009			Disk replacement - USP-V 18850			EUC1048639 			DB			300GB/15K disk replaced in USP-V 18850						Closed						02 September 2009


			245			02 September 2009			HiTrack Health check			EUC1050861 			DB			HiTrack failed to dial-home alert at RDC. Caused by system error HDS.						Closed						02 September 2009


			246			09 September 2009			No open cases						DB									Closed						09 September 2009


			247			16 September 2009			No open cases						DB									Closed						16 September 2009


			248			23 September 2009			HDvM Java			EUC 1061506			DB			Java memory issue
30-09-09: ST working with HDS support. Memory on VM was increased which did not correct issue
07-10-09: Server has been rebooted and problem has not reoccurred. Monitor
14-10-09: Issue has reoccurred. ST has raised with ETRC
21-10-09: ETRC advised of fix but this causes issues to Citi's operational procedures. ST to document issue.
18-11-09: ST has documented issue. AE to raise PER
25-11-09: Moved to PER section. Item closed						Closed						25 November 2009


			249			23 September 2009			HRpM Time-out			EUC 1045806			DB			HRpM timeouts when creating pair relationship
30-09-09: Issue resolved but cause still pending investigation
07-10-09: No fault found due to logs having wrapped. Case will be reopened should issue reoccur						Closed						07 October 2009


			250			23 September 2009			HTsM migration termination			SD 2825503			DB			Unable to terminate HTsM migration once it has commenced
30-09-09: on going investigation with HDS & CATE
07-10-09: Chris Clayton attempted to recreate issue but was unable to do so. Ongoing
21-10-09: CC has recreated the issue. With HDS support.
11-11-09: Ongoing. CC requested information about cache verification
25-11-09: ongoing investigation between CC and HDS
09-12-09: Reallocated to another support specialist
13-01-10: Case closed						Closed						13 January 2010


			251			11 November 2009			HiTrack RIO alert			EUC1085751			DB			Remote I/O path failure HiTrack alert received. Issue was caused by SAN zoning issues. Case closed						Closed						11 November 2009


			252			18 November 2009			SVP fail-over			EUC1087867			DB			SVP fail-over						Closed						18 November 2009


			253			18 November 2009			HRpM and ISR			EUC1087394			ST			Replication Manager and In-System Replication bundle
25-11-09: ST to raise PER
09-12-09: PER raised						Closed						09 December 2009			285


			254			02 December 2009			HDvM refresh			EUC1095396			DB			HDvM required restart of HDvM services following ucode upgrade						Closed						02 December 2009


			255			02 December 2009			SVP on FDCHDS03			EUC1096926			DB			Failed SVP on FDCHDS03
09-12-09: SVP replaced						Closed						09 December 2009			286


			256			16 December 2009			HTnM failure			EUC1100618			DB			HTnM RAID agent intermittent failures
06-01-10: Issue resolved. Case closed						Closed						06 January 2010


			257			06 January 2010			HDD failure			EUC1111882			DB			Disk failure on USP-V 78398
13-01-09: Disk replaced						Closed						13 January 2010


			258			13 January 2010			Performance on MS SQL cluster			EUC1112457			DB			Cluster performance issue on MS Windows SQL server
27-01-10: Issue identified with specific version of PowerPath. Citi advise they will be testing with VxDMP			Sev 3			Open			27 January 2010


			259			13 January 2010			HRpM crash			EUC1115120			DB / ST			Replication Manager crash when creating new pairs
27-01-10: HRpM v6.2 is not affected by this issue. HRpM v6.0 is having a patch created to address issue. ETA TBA. ST to confirm certification with CATE HRpM SME
			Sev 2			Open			27 January 2010


			260			20 January 2010			Standby SVP failure			EUC1118219 			DB			Standby SVP failure in FDC
27-01-10: SVP replaced but replacement was brought down by EPO definitions						Open			27 January 2010


			Product Enhancement Requests (PERs)


			261			16 September 2009			PER #1						AE			Security implications in using the Physical view setup within HDvM as a provisioning tool - There are currently security implications in Citi in using the Physical view setup within HDvM as a provisioning tool. The limitations are:
1. Post Zoning operation – The ability to scan the storage array to determine if a new WWN is now available an example is IBM in their SVC product perform a ‘svcinfo lshbaportcandidate’ . This lists all available WWNs on said port.
2. WWN Nickname – No option or feature within GUI to add WWN Nickname other than by CLI
3. Modify HSD or WWN - No option or feature within GUI to modify HSD or WWN (Nickname) other than by CLI
09-09-09: PER raised
16-09-09: moved to PER section"
23-09-09: Confirmed this will be addressed in HDvM v7
07-10-09: HDS took away to consider at the meeting on 06-10-09						Open			07 October 2009


			262			16 September 2009			PER #2						AE			HiCommand CLI through HDvM Server - plain text password is stored in the command line. HDS do support a single properties file but not separate properties file for the 12 different Citi people that will be running the scripts. Can Citi have the ability to specify the properties file in the command line so this can scale for more than 1 user?
07-10-09: HDS took away to consider at the meeting on 06-10-09						Open			07 October 2009


			263			16 September 2009			PER #3						AE			The password in the properties file is stored in plain text. Is it possible to encrypt this? It is understood this is coming in the next version of HDvM but will this be back-ported?
07-10-09: HDS took away to consider at the meeting on 06-10-09						Open			07 October 2009


			264			16 September 2009			PER #4						AE			Replication Manager has a separate DB to HDvM. When a host is added to a HDvM instance a refresh of HRpM is required, along with the remote site HDvM and HRpM instances. So, there's 4 refreshes each time a batch of hosts are added. Also, would like to be able to fine tune DB refresh times more than present options.
07-10-09: HDS took away to consider at the meeting on 06-10-09						Open			07 October 2009


			265			23 September 2009			PER Forum						JH			TR requested a PER forum with CATE to discuss at a global level PERs with all the appropriate stakeholders and SMEs involved. JH to arrange with CATE
07-10-09: Call occurred on 06-10-09 which TR attended
09-12-09: Further call on 08-12-09 which TR attended						Open			09 December 2009


			266			25 November 2009			PER #5			EUC 1061506			AE			Java memory issue						Open			25 November 2009						248


			AOB


			267			09 May 2008			Empty frame for drive erasure						MC / AE			9/5 Can HDS supply a frame to accommodate faulty drives to be erased? 09 June 2008: HDS does not require faulty drives to be returned by Citi. SA asked HDS to confirm this in writing. 07-July-08 AE provided email copy of the statement to SA						Closed						14 July 2008


			268			08 August 2008			Capacity on Demand pricing model						MC			Citi enquired about a capacity on demand pricing model for HDS storage. MC to investigate
15-09-08: COD pricing model is being incorporated in to proposals for IXE and Array consolidation						Closed						15 September 2008


			269			22 September 2008			E-Trust						FM			Migration of the current E-Trust environment from UAT to Production failed and caused the UAT environment to fail too. FM working to resolve
20-10-08: FM advises ETrust is working albeit slowly. FM advises the issue is not HDS related and to close item						Closed						20 October 2008


			270			03 November 2008			PCM Review						SA			Quarterly review of PCM to ensure details are up to date and correct
10-11-08: RS to add German contact details.
24-11-08: German details obtained. RS to update PCM
01-12-08: RS has made changes. RS will burn to CD and deliver to SA for review
18-12-08: PCM delivered to SA for review
05-01-09: Item closed with agreement from Citi						Closed						05 January 2009


			271			17 October 2008			Delivery of spare parts						Information Only			Delivery of spare parts of RDC proved troublesome recently. SA advises the parts should be addressed to the CE at either their own premises or the CE be onsite at the data centre when delivery of parts is scheduled.						Closed						24 November 2008


			272			05 January 2009			HiTrack						DS			HiTrack in RDC is not able to dial-home to HDS. HDS are remotely access the USP-V in RDC manually to ensure no failed parts. The same issue has occurred on the FDC USP-V HiTrack instance. HDS are working with Citi to resolve the issue.
19-01-09: Pending firewall change scheduled for 19-01-09
26-01-09: Firewall changed applied. RDC completed, FDC pending further firewall change. FDC item transferred to Egg action items						Closed						26 January 2009


			273			12 January 2009			Power Connectivity						DS			Citi have requested inspection of power connectivity of the USP-Vs in FDC & RDC
19-01-09: Issue has been raised with Corporate & RSD
26-01-09: RDC site manager is satisfied with power connectivity. Awaiting confirmation FDC site manager is too.
02-02-09: Citi UK are happy with connectivity. Awaiting confirmation from Citi DE
16-02-09: Meeting in German between HDS & Citi scheduled for 19-02-09
26-03-09: Pending feedback from Citi Germany.
03-04-09: Pending inspection by Citi DE data centre team
26-04-09: FDC cover installed and inspected by Citi. FDC complete. Inspection of RDC to be undertaken by Citi
21-05-09: JD advised issue is closed						Closed						21 May 2009


			274			26 March 2009			RAID 6 certification						AE			Citi have requested whether RAID 6 is CATE certified on USP-V platform
03-04-09: RAID 6 is under consideration by CATE for certification.
21-05-09: RAID 6 6+2 is certified. RAID 6 14+2 is not certified						Closed						21 May 2009


			275			26 March 2009			Software included within VPA agreement						MC / AE			Citi have requested confirmation of what software components are included with VPA priced configurations
03-04-09: HDS have advised JD of what is included with VPA agreement. HDP & HTSM are not included.						Closed						26 April 2009


			276			26 March 2009			Certified disks						AE			Citi have requested confirmation of which disks are CATE certified within the USP-V
03-04-09: 1TB SATA disks are certified, 450GB FC disks are pending certification. JD asked for confirmation whether 1TB SATAs are in use elsewhere within Citi
26-04-09: 1TB SATA disks have not been deployed in Citi						Closed						26 April 2009


			277			26 March 2009			List of top 10 components replaced						DB			Citi have requested a list of the top 10 items replaced and the case severity these are given. Additionally can case severity be changed automatically
26-04-09: List supplied to JD
26-08-09: I will integrate this into the agreed monthly reporting format.
09-09-09: DB advises first report due week commencing 14-09-09
23-09-09: Monthly report issued
30-09-09: TR feedback was positive to the report. AE advised format my slightly change due to it being rolled up in to a global report for Citi senior management
07-10-09: September report due next week
14-10-09: September report issued
04-11-09: DB advises October report due w/c 09-11-09
18-11-09; DB awaiting APC data. Report will be issued without APAC data this week
25-11-09: November report issued by DB. Close item and create new monthly report item						Closed						25 November 2009


			278			02 February 2009			HDvM upgrade						RS			RS & Time Robinson upgraded HDvM from v5.7 to v6 in RDC. HTsM was also deployed. Host DRSA10						Closed						02 February 2009


			279			15 July 2009			SATA loan						MC / TR			JA & MC agreed to explore the possibility of loaning Citi a 6+2 Raid group of 1TB SATA disks
16-09-09: MC to follow-up with pricing. Citi advise this is likely to be installed in to net-new USP-V in RDC (serial # 78378)
23-09-09: TR to investigate possible customers for this disk
30-09-09: Pricing will be provided to TR this week - confirmed by AE
07-10-09: TR has passed on pricing to GB. TR advised to close item						Closed						07 October 2009


			280			15 July 2009			Value Add						DB			JD raised the item of Value Add from the Citi Account Team. Details to follow
29-07-09: JD supplied examples of value add activities he would like HDS to offer. These include reports and bi- weekly brain-storming meetings. DB to follow up with JD upon return from vacation 
26-08-09: discussed how I will demonstrate reporting examples and start sending these out on a monthly basis. This will include the hardware replacement summary.
09-09-09: DB advises first report due week commencing 14-09-09
23-09-09: Monthly report issued
07-10-09: September report due next week. Close item as is duplicate of item 210						Closed						07 October 2009


			281			26 August 2009			FTP						DB			An FTP site needs to be available to upload / download data.
09-09-09: FTP site has been provided. Item complete						Closed						09 September 2009


			282			02 September 2009			Clarify alerts						AE			Add emea.spit@citi.com to HDS Clarify alerts
09-09-09: emea.spit@citi.com added to Clarify alerts dlist. Item complete						Closed						09 September 2009


			283			02 September 2009			Issue 004 - Security implications in using the Physical view setup within HDvM as a provisioning tool						AE			AE to raise PER with respect to:-

There are currently security implications in Citi in using the Physical view setup within HDvM as a provisioning tool. The limitations are:
1. Post Zoning operation – The ability to scan the storage array to determine if a new WWN is now available an example is IBM in their SVC product perform a ‘svcinfo lshbaportcandidate’ . This lists all available WWNs on said port.
2. WWN Nickname – No option or feature within GUI to add WWN Nickname other than by CLI
3. Modify HSD or WWN - No option or feature within GUI to modify HSD or WWN (Nickname) other than by CLI
09-09-09: PER raised
16-09-09: moved to PER section						Closed						16 September 2009


			284			09 September 2009			Security Pass						TR			DB & MC have requested security passes for Riverdale House
30-09-09: DPC hopes to have approval of the passes by end of the week
07-10-09: DPC has advised MC is not permitted a pass. DB's pass is in progress
21-10-09: DB's pass has progressed. DPC following up
18-11-09: DB's pass is ready for collection
13-01-09: TR will arrange for collection of security pass.						Open			13 January 2010


			285			11 November 2009			Replication issue						ST			ST raised a potential PER or case with regard to HRpM and In-System Replication. ST to document issue.
18-11-09: Close item as case EUC1087394 opened						Closed						11 November 2009


			286			26 March 2009			Quarterly replacement summary in comparison to other Citi regions						DB			Citi have requested replacement summary for EMEA in comparison to APAC & Americas. Included in monthly report. Citi agreed to close item						Closed						21 October 2009


			287			09 December 2009			New Starter training for DB						DB			DB to complete new starter training
06-01-10: Training completed						Closed						06 January 2010


			288			06 January 2010			Initial training for Nigel Chilcott						AE			NC has requested a meeting with ST & AE for some initial training on the HDS environment at Citi
13-01-09: Meeting completed						Closed						13 January 2010


			289			27 January 2010			Planning information						AE / DB			NC has requested data around planned microcode releases etc. AE & DB to provide provisional dates for these.						Open			27 January 2010


			290			27 January 2010			Buffer capacity						MC			NC requested information on how buffer capacity will be charged for. MC to provide details.
TR enquired whether it would be possible to ship empty DKU cabinets for future disk expansion. MC to investigate.						Open			27 January 2010


			291			25 November 2009			Monthly report						DB			Monthly report on hardware and software cases to be issued by DB						Recurring			25 November 2009


			292			27 January 2010			Next meeting						All			Scheduled for 12:00 03-02-10 @ Riverdale House.						Recurring			27 January 2010
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Closed sections


			File Notes									Open			0						Title			Citi / HDS Operations Review Meeting Notes


												Closed			24						Date			Wednesday, January 20, 2010


									Attendee list - see cover sheet			Pending			0						Number			83


			Ref No			Date Identified			Item Description			Case Number			Owner			Action Taken			Impact			Current
Status			Last Updated			Date Closed			Cross ref to			Test			Open			Closed			Pending Closed


			Replication Certification


			1			09 June 2008			No open items for replication certification. HUR is certified with Citi															Closed						16 June 2008


			Loan Replication USP-Vs


			2			16 June 2008			Loan replication USP-V installation date						SM / RS			20-10-08: Citi have advised delivery is likely to be during week commencing 10-11-08
29-10-08: Delivery date has been changed to week commencing 17-11-08
03-11-08: HDS to confirm exact delivery day in week 
of 17-11-08 delivery will be
10-11-08: FDC 19-11 and RDC 18-11 confirmed. HDS to provided exact delivery details to Citi. SM to attend RDC site on delivery date and power up.
17-11-08: FDC power-up will be 23-11-08, RDC power-up will be 23-11-08 or 30-11-08
24-11-08: Delivery of loan equipment to RDC & FDC was made last week. Both frames were powered up on 22/23-11-08. No SAN or LAN connectivity at present
01-12-08: Awaiting RDC microcode downgrade to 60-03-06 by SM
09-12-08: SM has scheduled to undertake this on 13-12-08
18-12-08: Microcode on RDC USP-V downgraded successfully. Secondary SVP will be deployed 20/21-12-08
23-12-08: Secondary SVP installed at RDC on 20-12-08.  RDC USP-V SAN ports are connected but are not logging in to fabric. SM / DS to confirm BCD has been applied to USP-V
05-01-09: RDC USP-V can be seen on fabric and BCD applied						Closed						05 January 2009			8


			3			15 September 2008			Management Servers - SOE access						JB			RS and JB require Citi network access for management server build / config - Access is required to progress the project post installation and power on of USPVs - CPW has submitted the requests and a response is pending Citi security / networking
22-09-08: RS has received his login. RS will test this week
29-09-08: RS has successfully tested his login. JB has received his login but not tested it yet
09-10-08: JB to liaise with Paul Haynes to arrange a time to obtain login details.
13-10-08: JB has received and tested his login						Closed						13 October 2008


			4			15 September 2008			Management Servers - SAN connectivity						RS/AO			09-12-08: RDC; awaiting confirmation from Citi fibre patching has been completed. FDC; awaiting Citi resource. CPW has escalated
09-12-08: IP connectivity broken out to new item
05-01-09: RDC awaiting testing by CPW or AO. FDC awaiting fabric being made ready.
12-01-09: RDC firewall issues are preventing testing of testing by CPW/AO
19-01-09: Firewall changes due on 21-01-09
26-01-09: FDC array not physically cabled to fabric. Firewall changes due 21-01-09 were applied and successful
02-02-09: FDC fabric connected. Pending AO to test
09-02-09: FDC fabric test completed						Closed						09 February 2009			5


			5			15 September 2008			Management Servers - IP connectivity						RS/SM			09-12-08: RDC; SM to connect on 13/14-12-08. FDC; physically connected. CPW to confirm connectivity test completed
18-12-08: FDC; USP-V visible in HDvM. RDC; awaiting network configuration on 20/21-12-08
05-01-09: RDC configured but awaiting testing.
12-01-09: RDC firewall issues are preventing testing
19-01-09: Pending firewall changes due on 21-01-09
26-01-09: Firewall changes applied and were successful.						Closed						26 January 2009			4


			6			15 September 2008			Management servers (Windows and Solaris required in FDC 						RS / TR			20-10-08: FM chasing JD daily for Solaris servers. FM to liaise with SA regarding using COB host for familiarisation phase
29-10-08: Citi advise there will be no management servers at FDC until go-live
17-11-08: JD received push-back on these servers. MC to raise with GB.
24-11-08: RS to liaise with JD on behalf of MC
01-12-08: RS is liaising with CPW to use EMC Solaris Management server
09-12-08: Windows; VMware VM scheduled for Jan/Feb 09. Solaris; Ready
16-02-09: Scheduled for end of March
25-03-09: VMware date - end of March
03-04-09: System being built 04-04-09. Should be available 2 weeks after this.
26-04-09: Systems built. Pending HDS toolset being installed.
21-05-09: Potential deployment of Production data in FDC on HDS storage. Management servers will need to be ready prior to going in to Production
04-06-09: HDvM installation complete						Closed						04 June 2009			3


			7			15 September 2008			Management servers (Windows & Solaris) required in RDC 						RS/CPW			29-09-08: Solaris resource is now unavailable due to paternity leave. FM is working with David Westcott to secure another resource.
20-10-08: RS has escalated to JD
29-10-08: Existing Windows COB management server will be used for Windows. Solaris server is pending update from Citi Solaris team
03-11-08: Solaris system has been allocated. Windows system; SA has approved change of role of existing Windows mgmt COB server
10-11-08: Pending build date from Solaris team
17-11-08: RS chased FM, no status update 
24-11-08: FM will advise RS on status on 25-11-08
01-12-08: Awaiting confirmation from CPW on go live date for Windows and Solaris familiarisation servers.  At least 1 week delay, which will delay BAU familiarisation to week commencing 22-12-08
09-12-08: Windows; SA resource is required to migrate production to UAT. CPW has escalated. Solaris; Ready
02-02-09: Windows server is now ready						Closed						02 February 2009			2


			8			15 September 2008			Microcode level on replicated USP-Vs						RS/JH			Microcode 60-30-06 has been proposed for the loan USP-V frames. Confirmation has been given by CPW that this is acceptable. RS to confirm with JH that CATE have certified this level.
29-09-08: JH has confirmed Gary Johnson has given go ahead to deploy 60-03-06 on the HUR loaner frames.						Closed						29 October 2008


			9			04 April 2008			Global loan agreement						MC			Global loan agreement supplied to Citi with UK Law amendment. JD to confirm progress with Erica Jeffers. Amendments to agreement requested by Sascha Bender on 14/05 Updates supplied to Erica Jeffers and Sascha Bender. Citi will not be in a position to accept the HUR loan equipment until mid-July at the earliest. 16-June-08 MC to email details to SA to allow SA to follow this up. 30/06/08 Germany agreement completed. UK agreement has been reviewed & amended by Citi legal team and returned to HDS legal team for review. 07-July-2008:Amendments agreed to by HDS legal. MC to supply signed copies to Citi Procurement. 28-07-2008: AE has provided additional information requested by Citi Procurement. Pending signature by Citi now. 08-08-08: Citi requested modifications to the loan agreement which are with HDS legal. It is hoped this will be completed by COB 08-08
29-08-2008: Loan agreement was completed 18-08-2008.						Closed						08 September 2008


			10			09 October 2008			Access to Aperture and Virtual Change						RS / JD			RS to ask for permission to access Aperture and Virtual Change systems
13-10-08: RS awaiting on JD
10-11-08: SA provided details of Mystic system to RS
17-11-08: RS to work with SA on access to Mystic
24-11-08: Infoman system is the system required. RS to liaise with JD to gain access.
01-12-08:  HDS personnel unable to be added to groups for change / VT viewing since non-HDS information would be visible.  Alternate solution is that HDS can request updates from Citi on status of changes / VT's.						Closed						01 December 2008


			11			18 December 2008			Replication Familiarisation Commencement Critical Path Items						All			Critical Path Items preventing commencement of Replication Familiarisation:
None						Closed						26 March 2009


			12			21 May 2009			HiTrack USP-V (FDC)						CPW / RS			Firewall changes required to permit dial-home of FDC USP-V serial 18779
11-06-09: German CE dialled in on 09-06-09 and verified configuration to be correct. Configuration retest scheduled for w/c15-06-09 with Citi networks team
08-07-09: 2nd dial-in test with CPW & RS to be scheduled
15-07-09: Issue is identified as routing. CPW advised the issue is with Network Infrastructure team
26-08-09: Routing issue identified. Fixed, item can be closed off						Closed						26 August 2009			18


			Egg Deployment


			13			05 January 2009			Egg capacity						Information Only			Citi have purchased 100TB of capacity for USP-V serial 18850 (RDC HUR loaner) for Egg. 						Closed						26 March 2009


			14			12 January 2009			Installation Planning Meeting						AE			SA has asked to attend the IP meeting for the Egg upgrade
19-01-09: IP meeting took place 16-01-09						Closed						26 January 2009


			15			19 January 2009			Egg installation phase 1						DS			Rotation of USP-V #18850 through 180 degrees, installation of R1 DKU & additional DKAs due on 24/25-01-09
26-01-09: Phase 1 work completed						Closed						26 January 2009


			16			26 January 2009			Egg installation phase 2						MT			Installation of DKU L1 and remaining disks pending removal of Symmetrix 11R by Citi
16-02-09: All hosts are now removed from Sym 11R. Decommissioning scheduled for end of March
25-03-09: Symm 11R in the process of being erased prior to de-installation
03-04-09: Symm 11R now powered down. RS to liaise with Simon Gibbs on progress of removal
26-04-09: Installation of L1 DKU scheduled for 02-05-09
21-05-09: Installation completed. 2 parity groups require formatting to complete installation
04-06-09: Parity group format complete						Closed						04 June 2009


			17			26 January 2009			Egg installation - Cisco						CPW			Installation of 2 x Cisco MDS9513 in to Citi racking scheduled for 28-01-09
09-02-09: Installation completed						Closed						09 February 2009


			18			26 January 2009			Egg installation - HiTrack USP-V (FDC)						RS / CPW			Configuration HiTrack for RDC USP-V (18850) is complete. Configuration of FDC USP-V (18779) is pending firewall change
02-0209: Pending firewall change. ETA 4 weeks
26-02-09: Firewall change scheduled for end of March
25-03-09: Firewall changes still pending
03-04-09: Firewall changes scheduled for 04-04-09
26-04-09: Firewall change made but dial-home access still not working
21-05-09: Moved to Production USP-V notes section						Closed						21 May 2009


			19			26 January 2009			Egg installation - HiTrack Cisco						AO			Deployment & configuration of HiTrack Monitor server for Cisco HiTrack fault reporting
24-02-09: AO to install HiTrack Monitor 3.9 to monitor Cisco directors
25-03-09: HiTrack has been installed and configured. Confirm next meeting Cisco's are dialling home consistently
03-04-09: Cisco units are successfully dialling home daily.						Closed						03 April 2009


			20			09 February 2009			Egg go live						AE / JD			Citi have advised go-live for Egg is 23-02-09
25-03-09: JD to advise of new go-live date
03-04-09: Still to be confirmed
21-05-09: 25-05-09 current go-live date but is unlikely to be achieved
11-06-09: Potential go-live already occurred. To follow-up with JD
08-07-09: Egg is now live						Closed						08 July 2009


			21			09 February 2009			Egg Critical Path items						All			Critical Path Items preventing Egg deployment going in to Production:
1) None - system is Production ready						Closed						03 April 2009


			London Phase 2 / Poland Migrations Project


			22			08 July 2009			Critical path items for London Phase 2 / Poland migrations project						All			1) Process control manual						Closed						16 September 2009			1


			23			08 July 2009			Critical path items for London Phase 2 / Poland migrations project						All			2) HiTrack in Frankfurt						Closed						26 August 2009			ERROR:#REF!


			24			08 July 2009			v05 microcode certification						AE			v05 Microcode due to be GA'ed in June. Offers some HDP enhancements. AE to provide details of enhancements to JD
15-07-09: AE provided information to JD						Closed						15 July 2009			0


			25			08 July 2009			Dependency of HiCommand v6.2 products						AE			AE to confirm the inter-dependency of HDvM, HTsM and HRpM versions 6.0 and 6.2
15-07-09: AE confirmed inter-dependency rules						Closed						15 July 2009
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			Citi / HDS Operations Review Meeting Notes





			Date			3 February 2010


			Meeting Number			84





			Attendees			Nigel Chilcott (Citi)			NC


						Tim Robinson (Citi)			TR


						Alex Eaton (HDS)			AE


						Mike Collins (HDS)			MC


						Steve Twene (HDS)			ST


			Distribution


						 Citi SAN Support dlist


						Citi EMEA SPIT dlist


						Gary Battersby (Citi)			GB


						Ade Okusanya (Citi)			AO


						Carl Williams (Citi)			CPW


						David Coles (Citi)			DPC


						Charles Bougon (HDS)			CB


						David Boorman (HDS)			DB


						David Smith (HDS)			DS


						Jeff King (HDS)			JK


						Jennifer Antenucci (HDS)			JA


						Joseph Higgins (HDS)			JH


						Mike Thompson (HDS)			MT








File Notes


			File Notes									Open			26						Title			Citi / HDS Operations Review Meeting Notes


												Closed			262						Date			Wednesday, February 03, 2010


									Attendee list - see cover sheet			Pending			4						Number			84


			Ref No			Date Identified			Item Description			Case Number			Owner			Action Taken			Impact			Current
Status			Last Updated			Date Closed			Cross ref to			Test			Open			Closed			Pending Closed


			Production USP-V


			1			02 May 2008			Remote access						SM			CPW is arranging firewall change to resolve IP address remote access issue. Going through 3 approval process. Change is happening week commencing 16/06/08. 16-June-08 Change has been requested of external firewall providers. Further 2 week period before change is made. 14-07-2008: Change request has been delayed again. No estimated completion date available. 08-08-08: Firewall change was deployed this week but was unsuccessful. CPW/JB are following up on getting change redeployed. 18-08-2008 Firewall change made again, HDS to test changes SecureWords access to be arranged by JB
29-08-2008: JB & RS will arrange testing of the firewall change today.
08-09-08: Firewall change has been made. JB has partially tested changes. More test required once secondary SVP has been replaced
24-11-08: SM to arrange access to RDC to resolve secondary SVP issue on 29/30-11-08
01-12-08: Change freeze applied by Citi which meant the change request was cancelled. Work rescheduled to 6-7 Dec
05-01-09: SecureWords issue has been resolved and remote access has been tested successfully.			HDS TRC have made a work around until change is completed			Closed						05 January 2009


			2			30 June 2008			Remote access - HiTrack RACC via HTTPS						CPW			earlier data removed for brevity
21-10-09: Meeting between Citi & HDS held on 16-10. Update due on 23-10-09
25-11-09: Revised specifications are with Citi to approve
06-01-10: Code is scheduled to be released to CATE this week
13-01-10: Code was delivered to CATE as planned
27-01:10: Citi are testing code, no implementation date yet.						Open			27 January 2010


			3			17 April 2008			HiTrack fault reporting						SM			HDS HiTrack fault reporting using single US Citigroup web proxy to report faults. 14-07-2008: Dependant on firewall change mentioned in item #1
08-09-08 Post firewall changes made in item 1, SM needs to update HiTrack configuration accordingly.
15-09-08: Scheduled for 17-09-08 but is pending Citi emergency change freeze
29-09-08: Not done during SVP replacement due to lack of time. SM will update this remotely and obtain SecureWords details from BAU team
09-10-08: SM has scheduled this work for 10/10/08
03-11-08: Work has been completed						Closed						03 October 2008			1


			4			17 April 2008			EMEA / US Remote Access						JB / JD			EMEA HDS Remote access servers configured to only be able to access EMEA arrays. Likewise, US HDS remote access servers can only access US Citigroup HDS arrays. Request to make any to any access available for redundancy.14-07-2008: JB to liaise with JD to resolve.
29-08-2008: JB to liaise with JD to confirm this is no longer required due to this access method being retired at end of 2008
08-09-08: JB has confirmed with JD this action no longer needs to be acted upon						Closed						15 September 2008


			5			02 May 2008			Two (2) weeks onsite support post go live						MC			HDS to supply onsite resource post go-live week commencing 9th June						Closed						02 June 2008


			6			11 April 2008			ETrust to accept syslog data from HDS environment						JB			Citi to configure ETrust to accept syslog data from HDS environment. JB to speak to Fiaz. Configuration successful in test environment. Update to Production ETrust environment scheduled for 30/05/08. ETrust successfully configured week commencing 02 June 2008			Cannot go in to Production without ETrust accepting data			Closed						02 June 2008


			7			18 April 2008			HUR Training for Citi personnel						MC / JD			24-11-08: GB is raising paperwork with Alistair Grant for agreement
01-12-08: GB did not get an opportunity to speak to Alistair Grant.
18-12-08: GB has assured HDS UK Sales Director of PO will be supplied week commencing 22-12-08
23-12-08: No PO received
05-01-09: No PO received
12-01-09: GB has asked MC to provide quote with revised ate to present to Approvals committee on 15-01-09
19-01-09: MC has not been able to obtain update from GB as yet following the meeting on 15-01-09
26-01-09: GB missed approval slot on 15-01-09. MC to chase GB
16-02-09: MC advises PO is due w/c 23-02-09
24-02-09: MC advises PO is due this week
25-03-09: JD advises P2P has been raised. Now with Fincon for approval
03-04-09: JD advises PO approval is with Alistair Grant
26-04-09: JD advises PO is approved and is with Procurement
21-05-09: PO received. Item closed						Closed						21 May 2009


			8			16 June 2008			Two (2) weeks onsite support post go live						MC			In light of delays to allocate systems for HDS storage, Post go-live onsite support has been suspended from COB 16 June 2008 as there is not sufficient work to do. No further requirement for post go live support						Closed						07 July 2008			5


			9			09 May 2008			Installation guide						JB / JD / CPW			Installation guide for replicated environment completed. Requires approval from JD / CPW. Awaiting feedback from CPW. Additionally requires input on ETrust. 14-7-2008: JB to chase with CPW						Closed						08 August 2008


			10			02 June 2008			Process Control Manual						ST / TR			earlier data removed for brevity
07-10-09: PCM draft sent to TR. ST continuing familiarisation
14-10-09: Familiarisation ongoing
21-10-09: AO, CPW & SA familiarisation outstanding. TR advised to send final reminder and then close by 30-10-09. 2nd draft of PCM issued by ST. Review of PCM by BAU team required.
04-11-09: ST to send PCM to Juliet McMillan for review.
11-11-09: Document reviewed and accepted. Close item						Closed						11 November 2009


			11			14 July 2008			Process Control Manual - Activity logging (ETrust)						RS / MT			24-11-08: No progress. AE to raise with GB
01-12-08: AE raised with JD. No progress so far.
09-12-08: Ade Okusanya has taken ownership of this item from Fiaz Mir. AO has escalated to GB to arrange meeting with ETrust team. No date for meeting with ETrust team yet scheduled
26-01-09: No progress. SA to raise with GB due to the compliance implications
16-02-09: SA has received no feedback from GB as yet
25-03-09: Storage team is being audited in July and this could be an issue. JD now owns action.
03-04-09: JD has been liaising with David Ellis of Compliance team to progress this
26-04-09: Sarah Gunn has taken David Ellis' role. No further progress
21-05-09: Citi are actively working on the issue. Will call on HDS when required
04-06-09: AO requested dial-in to FDC/RDC with exact date and time
11-06-09: Completed 09-06-09						Closed						11 June 2009


			12			02 May 2008			Citi HDS weekly storage review meeting with BAU team						SA			Citi to confirm attendance of HDS at weekly storage review meeting on Monday at 12pm. Meeting will have to be separate from EMC. SA / JD to confirm timing. 02/06 Meeting will be at 12:45pm on Monday. SA to issue meeting invite. 16-June-08 Meeting invite sent by SA						Closed						16 June 2008


			13			02 May 2008			Citi HDS weekly storage review meeting with Integration team						JD			JD to issue meeting invite for integration team. Understood to be at 10:30am on Monday mornings. 07-July-2008: Meetings arranged with JD						Closed						14 July 2008


			14			18 April 2008			SVP activity logging						JB			Can all activity on the SVP be tracked in a tamper proof log. JB to detail what data is sent to syslog server. JB to liaise with Fiaz to investigate what information is reconciled with ETrust. JB to confirm syslog data is mapped to ETrust data. 02 June 2008: JB awaiting information from Fiaz Mir. 07-July-2008: FM is to speak to Piotra today to obtain information. 14-7-2008: Every detail is logged and hence no detail is required from Piotra.						Closed						28 July 2008


			15			16 May 2008			HDS Service Catalogue						JD / SA			Service Catalogue for HDS storage requires definitions and impacts of selecting HDS storage. Examples include UAT being non-replicated but PRD being replicated. 16-June-08: Service catalogue has been sent to ST & JD for review. 07-July-2008: SA advised not required now.						Closed						14 July 2008


			16			16 June 2008			HDS Service Catalogue - replicated storage						MC / JA			MC to arrange conference call with JA and Gary Johnson regarding service catalogue for replicated environments.						Closed						28 July 2008			14


			17			23 December 2008			SecureWords Token Access						SM / RS			Citi supplied SecureWords Tokens are only intermittently providing access. HDS & Citi working to resolve access
05-01-09: SecureWords access resolved and tested						Closed						05 January 2009


			18			03 April 2009			Dial-in Audit						RS / SA			Citi have requested HDS to dial-in to EMEA USP-Vs to permit Citi to check the dial-in access is recorded. HDS completed the dial-in access. Citi to confirm the dial-in has been recorded
26-04-09: Awaiting feedback from SA. RS to chase
21-05-09: Merged with item 11						Closed						21 May 2009


			19			03 April 2009			Dial-in Access by Customer Engineers						ST / SA			earlier data removed for brevity
04-11-09: New safe word cards are not providing full access to USP-V network. ST to follow up with Simon McDermaid
18-11-09: SM is not aware of the previous issue. ST to raise with Sal Ahmed
25-11-09: ST raised with SA. SA has requested additional ACLs required for USP-V access
02-12-09: SA has provided additional ACLs. One card works correctly, 1 card does not. SA to follow up
09-12-09: Changes required by SA still open
16-12-09: ST to chase SA
06-01-10: ST tested cards from SA. All working fine. Close item						Closed						06 January 2010


			20			04 June 2009			HTnM installation						RS			Installation of Tuning Manager at RDC 6.0 failed. RS & TR working with support to resolve issue
11-06-09: Case escalated to factory in Japan
08-07-0: Installation completed						Closed						15 July 2009


			21			29 July 2009			Antivirus installation on USP-V 18850 SVPs						DB / ST			earlier data removed for brevity
14-10-09: EPO being rolled out to SVPs this week
21-10-09:EPO rolled out was incompatible version. A new version was applied to 75189 successfully Further installations ongoing.
04-11-09: TR advises to run without EPO structure until issue can be resolved
11-11-09: Various work undertaken. See case # EUC1080221 for further details
18-11-09: AV is applied to SVPs in RDC. FDC SVPs ongoing
25-11-09: SVP fail-over required to take dump for analysis. Will be combined with ucode upgrade work
02-11-09: ST has raised with HDS support to investigate why SVPs are rebooting.
16-12-09: AV installation complete. Close item						Closed						16 December 2009


			22			29 July 2009			Certification of v6.2 software suite						AE			earlier data removed for brevity
18-11-09: CATE are awaiting packaging of 6.2 applications to allow certification
02-12-09: TR to raise with CATE
06-01-10: HTSM is certified but dependant on other 6.2 components
13-01-10: AE to confirm with JH
20-01-10: HRpM 6.2 is not certified. AE to confirm interoperability of HDvM 6.2 with HRpM 6.0
27-01-10: CATE have advised March/April timeframe for certification of HRpM v6.2. NC will raise with CATE management at their meeting due on 28-01-10. AE confirmed interoperability of v6.2 and v6.0.						Open			27 January 2010


			23			23 September 2009			Site access						Information Only			Delays in responding to the san.support@citi.com email address is causing delays to HDS customer engineers access to Citi data centres. 
30-09-09: DPC has raised this with BAU team
07-10-09: ST had to chase access for CE access to RDC
21-10-09: Recent requests have been dealt with promptly. Close item						Closed						21 October 2009


			24			30 September 2009			Statistics for thin volumes						ST / TR			TR advises usage statistics for volumes provided from the CLI are not thin aware. ST to confirm this is addressed in HDvM 6.2
07-10-09: HDvM 6.2 provides more data but not all which is required. ST & TR to document required data for PER
11-11-09: Citi advised to park until return of TR from vacation
02-12-09: TR will look in to this during change freeze
06-01-10: TR has obtained preliminary stats. Ongoing.
20-01-10: TR advises this is on hold						Open			20 January 2010


			25			07 October 2009			HSCR demo						AE			TR has requested demonstration of Hitachi Storage Capacity Reporter
21-10-09: Demo agreed to, TR to obtain list of attendees. Demo will be in December during change free
04-11-09: AE to resend email requesting a date to TR
11-11-09: Provisional date of 09-12-09
18-11-09: Demo invitations sent to GB & TR
06-01-10: Demo took place on 14-12-09. AE to follow up with GB
20-01-10: AE has chased GB to no avail.
27-01-10: All agreed to close this item.						Closed						27 January 2010


			26			14 October 2009			Capacity in RDC						TR			Additional capacity in RDC is urgently required. TR putting a number of options together. An amount of capacity may move from FDC to RDC
11-11-09: Storage RFP issued. Close item						Closed						11 November 2009


			27			14 October 2009			CLI workshop						AE			TR has requested a CLI workshop like the one that was run in Texas. Preference would be the same instructor
21-10-09: TR advised to schedule training for December during change freeze. DPC to provide list of BAU attendees
04-11-09: AE to send reminder to DPC
18-11-09: DPC advises whole BAU team should attend.
25-11-09: Advised should add Projects to invitation
02-12-09: Course will now be run by UK instructor. Janice Wright (HDS UK training co-ord) is arranging
06-01-10: AE to chase up.
20-01-10: Janice Wright is arranging with Citi
03-02-10: workshops arranged for 03-02-10 & 10-02-10						Open			03 February 2010


			28			11 November 2009			Remote Access for Charles Bougon						DB / ST			Remote access for RDC secondary CE (Charles Bougon) to be arranged
18-11-09: DB/ST to arrange training for CB
09-12-09: Pencilled in for 16-12-09. DS / CB to confirm
16-12-09: Date changed to 21-12-09 due to CB on leave
06-01-10: Training postponed due to poor weather conditions. New date TBC.
20-01-10: training completed						Closed						20 January 2010


			29			11 November 2009			Environment overview						ST / AE			Citi have requested an overview of the current HDS environment for the BAU team to improve their understanding of it.
18-11-09: ST & AE have made draft agenda. To be agreed with Citi
02-12-09: Schedule for during change freeze, AE to resend agenda to BAU team.
09-12-09: morning of 16-02-09 pencilled in.
16-12-09: Overview run. Close item						Closed						16 December 2009


			30			20 January 2010			USP-V microcode issue						DB / TR			An issue with USP-V microcode has been identified with regard to notification of PSU failures. DB will arrange patch of the EMEA USP-V to address the issue
20-01-10: DB to liaise with TR to schedule. Pencilled in for 06-02-10
27-01-10: TR to liaise with DB to confirm 06-02-10
03-02-10: Change requests raised. However, likely to be deferred to 13-02-10						Open			03 February 2010						189


			31			20 January 2010			Network & Server Performance						ST / TR			Replication configuration has to be completed in several stages with a data refresh between each stage. Each refresh takes approximately 50 minutes to run. The whole process of allocating replicated storage can take a whole days effort. This could be worked around by allowing Device Manager visibility of remote arrays but Citi network security does not allow this.
The benefit of allowing remote visibility would reduce the fault tolerance of the Device Manager configuration.
Citi to investigate network and server performance to improve refresh times.
03-02-10: TR looking in to availability of 64bit virtual machine						Open			03 February 2010


			32			20 January 2010			EPO Antivirus						TR / DB			EPO antivirus installation caused the Service Processor (SVP) to be unavailable (both primary and standby). This was a conflict with Citi's antivirus process which has now been resolved. This will be a problem with new SVPs because the Citi antivirus team need to register the EPO install within 30 minutes of connection to the network.
Citi to investigate whether it is possible to exempt SVPs from EPO.
27-01-10: TR confirmed SVPs cannot be excluded from EPO						Closed						27 January 2010


			Cisco SAN deployment


			33			18 November 2009			Cisco Deployment in CGC						Information Only			Citi have verbally committed to purchase Cisco MDS9509/9513 SAN fabric from HDS - thank you
09-12-09: PO received.
Close item						Closed						09 December 2009


			34			18 November 2009			Project personnel						Information Only			Citi have advised Paul Haynes and Ade Okusanya will be leading the project from Citi
02-12-09: TR will assist on project whilst AO is on vacation						Open			02 December 2009


			35			18 November 2009			Deliveries to CGC1 & CGC2						DB			CPW advises a site survey to be undertaken w/c 23-11-09 of CGC1 and CGC2
25-11-09: Confirmed for 27-11-09
02-12-09: Site survey completed						Closed						09 December 2009


			36			18 November 2009			HiTrack						AO / TR			AO advises Citi will use RDC instance of HiTrack Monitor for hardware fault reporting of the equipment in CGC
25-11-09: AO advises a HiTrack server will be deployed in CGC in contrast to previous information
16-12-09: No progress. AE to chase AO
20-01-10: AO advises HiTrack is installed. DB to provide Site IDs for CGC1 & CGC2
27-01-10: SiteIDs provided to AO
03-02-10: AE to liaise with AO for status update						Open			03 February 2010


			37			18 November 2009			Delivery of Cisco line cards from DE						CPW / DB			CPW & DB to agree on delivery details of the unused line cards from DE
25-11-09: DB to provide serial numbers of line cards to CPW/AO
06-01-10: DB to liaise with PH.
13-01-10: PH has confirmed there is no requirement to move line cards from DE to UK. PH to reconfirm with CPW upon his return from vacation.
27-01-10: Agreed to close item						Closed						27 January 2010


			38			09 December 2009			Installation of equipment						PH			DB to arrange with PH the installation of equipment once delivered
06-01-10: All installed except for 2 x 9513 remaining
13-01-10: PH advises work is scheduled for eng of January
27-01-10: HDS Engineering resource required for 06-02-10. DB to liaise with PH
03-02-10: CPW/PH advises 2 remaining switches will now be deployed CGC1 rather than CGC2. Date TBA						Open			03 February 2010


			39			09 December 2009			Delivery details						DB			DB to provide details of drivers and vehicle to Citi for deliveries to CGC
16-12-09: 1st part of Delivery completed						Closed						16 December 2009


			40			16 December 2009			Power cables						AE			AE to provide to PH power cable details of Cisco equipment in CGC2
06-01-10: Details provided.						Closed						06 January 2010


			41			16 December 2009			Delivery details - part 2						DB / MC			DB/MC to provide delivery date and driver details for 2nd Cisco delivery to PH
06-01-10: Details provided and delivery completed						Closed						06 January 2010


			42			06 January 2010			IP Details						DB / PH			IP address details required by DB.
27-01-10: Details provided. Close item						Closed						27 January 2010


			43			20 January 2010			Cisco License Keys						DB			PH advises he is not in possession of the Cisco license keys
27-01-10: DB is working with PH to obtain these						Open			27 January 2010


			44			06 January 2010			Remaining items						DB / PH			Power up of 9509s - complete
Physical installation of 2 x 9513s
HiTrack installation
Cisco license keys						Open			20 January 2010


			Work over previous period


			45			09 June 2008			7-8th June : None						DS			No works 7th-8th June 2008						Closed						16 June 2008


			46			16 June 2008			14-15th June : None						DS			No works 14th-15th June 2008						Closed						30 June 2008


			47			30 June 2008			21-22nd & 28-29th June : None						DS			No works 14th-15th June 2008						Closed						07 July 2008


			48			07 July 2008			5t-6th July : None						DS			No works						Closed						14 July 2008


			49			14 July 2008			12-13th July : Additional capacity for VMware						DS			Total of 17TB allocated						Closed						28 July 2008


			50			28 July 2008			19-20th &26-27th July : None						DS			No works						Closed						08 August 2008


			51			08 August 2008			2nd-3rd August: None						DS			No works						Closed						18 August 2008


			52			18 August 2008			9-10 & 16-17 August: None						DS			No works						Closed						29 August 2008


			53			29 August 2008			23-24 August: None						DS			No works						Closed						08 September 2008


			54			08 September 2008			6-7 September: None						DS			No works						Closed						15 September 2008


			55			15 September 2008			13-14 September: None						DS			No works						Closed						22 September 2008


			56			22 September 2008			20-21 September: None						DS			No works						Closed						29 September 2008


			57			22 September 2008			27-28 September: None						DS			No works						Closed						09 October 2008


			58			09 October 2008			4-7 October: None						DS			No works						Closed						13 October 2008


			59			13 October 2008			11-12 October: None						DS			No works						Closed						20 October 2008


			60			20 October 2008			18-19 October: None						DS			No works						Closed						29 October 2008


			61			29 October 2008			25-26 October: None						DS			Additional capacity allocated. Remaining capacity of 8.35TB						Closed						03 November 2008


			62			03 November 2008			1-2 November: None						DS			No works						Closed						10 November 2008


			63			10 November 2008			8-9 November: None						DS			No works						Closed						17 November 2008


			64			17 November 2008			15-16 November: None						DS			No works						Closed						24 November 2008


			65			24 November 2008			22-23 November: None						DS			No works						Closed						01 December 2008


			66			01 December 2008			29-30 November: 2TB allocation						DS			2TB of capacity allocated						Closed						09 December 2008


			67			09 December 2008			6-7 December: 1.5TB allocation						DS			1.5TB of capacity allocated						Closed						18 December 2008


			68			18 December 2008			13-14 December: None						DS			No works						Closed						23 December 2008


			69			23 December 2008			13-14 December: None						DS			No works						Closed						05 January 2009


			70			05 January 2009			20-21 & 27-28 December: None						SA			No works						Closed						12 January 2009


			71			12 January 2009			10-11 January: None						SA			No works						Closed						19 January 2009


			72			19 January 2009			17-18 January: Microcode applied						DS			60-04-04 microcode applied to USP-V 18850 & 18779						Closed						26 January 2009


			73			26 January 2009			24-25 January: None						DS			No works						Closed						02 February 2009


			74			02 February 2009			31 January - 01 February: Egg installation						DS			Cisco physical installation. No BAU allocations						Closed						09 February 2009


			75			09 February 2009			07-08 February: None						DS			No works						Closed						16 February 2009


			76			16 February 2009			14-15 February: No HDS works. DWDM works						DS			DWDM works undertaken successfully by Citi.						Closed						24 February 2009


			77			24 February 2009			21-22 February: Microcode upgrade						DS			USP-V 75189 upgraded to 60-04-04						Closed						26 March 2009


			78			26 March 2009			21-22 March: Allocations						DS			USP-V 75189 Additional capacity allocated. Remaining free space of 92GB						Closed						03 April 2009


			79			03 April 2009			28-29 March: None						DS			No works						Closed						26 April 2009


			80			26 April 2009			11,12, 18,19 April: None						DS			No works						Closed						21 May 2009


			81			21 May 2009			Disk replacement - USP-V 18850						MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						21 May 2009


			82			04 June 2009			Disk replacement - USP-V 18850			EUC1004939			MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						04 June 2009


			83			11 June 2009			None						DS			No works						Closed						11 June 2009


			84			08 July 2009			Disk replacement - USP-V 18850			EUC1022367 			MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						08 July 2009


			85			08 July 2009			DKA replacement - USP-V 18850			EUC1019966 			MT			Preventative replacement of a DKA in USP-V 18850 (Replicated RDC loan system)						Closed						08 July 2009


			86			15 July 2009			Disk replacement - USP-V 18850			EUC 1027163			MT			300GB/15K disk replaced in USP-V 18850						Closed						15 July 2009


			87			15 July 2009			HiTrack dial home - USP-V 18850			EUC 1028216			MT			USP-V failed to dial-home. See open case						Closed						15 July 2009


			88			22 July 2009			18-19 July						DS			No works						Closed						22 July 2009


			89			02 September 2009			26/8 - 02/9						DB			Disk replacement						Closed						02 September 2009


			90			09 September 2009			03/09-09/09						DB			No works						Closed						09 September 2009


			91			16 September 2009			10/09-16/09						DB			Standby SVP failure HiTrack alert. CE confirmed no fault found						Closed						16 September 2009


			92			23 September 2009			17/09-23/09			EUC 1061279			DB			300GB/15K Disk replacement in USP_V 18850						Closed						23 September 2009


			93			30 September 2009			24/09-30/09						DB			No works						Closed						30 September 2009


			94			07 October 2009			01/10-07-10			EUC1067834			DB			300GB/15K Disk replacement in USP_V 18850						Closed						07 October 2009


			95			14 October 2009			08/10-14/10						DB			No works						Closed						14 October 2009


			96			21 October 2009			15/10-21/10						DB			Standby SVP replacement						Closed						21 October 2009


			97			04 November 2009			21/10-04/11						DB			SVP AV resolution						Closed						04 November 2009


			98			11 November 2009			04/11-11/11						DB			SVP work as discussed in ref# 21						Closed						11 November 2009


			99			18 November 2009			11/11-18/11						DB			SVP work						Closed						18 November 2009


			100			25 November 2009			18/11-25/11						DB			SVP work ongoing						Closed						25 November 2009


			101			02 December 2009			25/11-02/12						DB			1) ucode upgrade on RDVHDS03 & FDCHDS03 completed successfully
2) SVP work ongoing						Closed						02 December 2009


			102			09 December 2009			02/12-09/12						DB			1) ucode upgrade on RDCHDS01,2 & FDCHDS02 completed successfully
High I/O on Egg system on RDCHDS02
2) SVP in FDC replaced						Closed						09 December 2009


			103			16 December 2009			09/12-16/12						DB			Installation work on FDCHDS03 & RDCHDS03						Closed						16 December 2009


			104			06 January 2010			16/12-06/01						DB			No works						Closed						06 January 2010


			105			13 January 2010			06/01-13/01						DB			Disk replacement in FDC						Closed						13 January 2010


			106			20 January 2010			13/01-20/01						DB			No works						Closed						20 January 2010


			107			27 January 2010			20/01-27/01						DB			Standby SVP replacement in FDC & disk replacement						Closed						20 January 2010


			108			03 February 2010			27/01-03/02						DB			SVP replacements in FDC for Windows XP SVPs						Pending			03 February 2010


			Upcoming work


			109			09 June 2008			14-15th June : Project Jupiter						SA			First allocation of storage once in to production. Dependant on server patching tasks being complete.						Closed						14 July 2008


			110			16 June 2008			21-22nd June : None						SA			No works 21st-22nd June 2008						Closed						30 June 2008


			111			30 June 2008			5-6th July : None						SA			No works 5th-6th July 2008						Closed						07 July 2008


			112			07 July 2008			12-13th July : None						SA			Remaining Jupiter environment data and additional VMware requirements						Closed						14 July 2008


			113			14 July 2008			19-20th July : None						SA			Additional VMware requirements aprox 5TB						Closed						28 July 2008


			114			28 July 2008			2-3rd August : 2TB per month (total 10TB) will be allocated to VMware environment						SA			Additional VMware requirements 2TB per month
08-09-08: Requirements have reduced due to slower take up of VMware environment.						Closed						13 October 2008


			115			08 August 2008			Allocations per 28-07-08 are confirmed						SA			Allocations per 28-07-08 are confirmed						Closed						29 August 2008


			116			18 August 2008			Potential 1TB allocation						SA			Potential 1TB allocation
08-09-08: Not allocated						Closed						15 September 2008


			117			08 September 2008			13-14 Sept: None						DPC			No scheduled works						Closed						15 September 2008


			118			15 September 2008			20-21 Sept: None						DPC			No scheduled works. Emergency change freeze in place						Closed						22 September 2008


			119			22 September 2008			28-29 Sept: None						SA			No scheduled works. Emergency change freeze extended						Closed						29 September 2008


			120			22 September 2008			28-29 Sept: None						SA			No scheduled works. End of quarter change freeze
09-10-08: End of quarter change freeze ended.						Closed						13 October 2008


			121			09 October 2008			11-12 October: None						SA			Two allocations of 5TB proposed
13-10-08: 1 of 5TB allocation likely on weekend of 18-20 October
20-10-08: No storage allocated previous weekend, 5TB possible 25/26-10-08
29-10-08: VMware provision now delayed						Closed						29 October 2008


			122			29 October 2008			1-2 November: None						SA			Further non-VMware allocations pending
03-11-08: further allocations will be made on an as needed basis						Closed						03 November 2008


			123			03 November 2008			8-9 November: None						SA			Further allocations will be made on an as needed basis						Closed						03 November 2008


			124			10 November 2008			15-16 November: None						SA			No allocations planned						Closed						10 November 2008


			125			17 November 2008			22-23 November: None						SA			No allocations planned						Closed						17 November 2008


			126			24 November 2008			29-30 November: None						SA			No allocations planned						Closed						24 November 2008


			127			01 December 2008			6-7 December: None						SA			No allocations planned						Closed						01 December 2008


			128			09 December 2008			13-14 December: None						SA			No allocations planned						Closed						09 December 2008


			129			18 December 2008			20-21 December: None						SA			No allocations planned						Closed						18 December 2008


			130			23 December 2008			27-28 December: None						DC			No allocations planned						Closed						23 December 2008


			131			05 January 2009			10-11 January: None						SA			No allocations planned						Closed						05 January 2009


			132			12 January 2009			17-18 January: None						SA			No allocations planned						Closed						12 January 2009


			133			19 January 2009			24-25 January: Egg installation						SA			Egg installation phase 1 work						Closed						19 January 2009


			134			26 January 2009			31 January - 01 February: Egg installation						SA			Egg Cisco installation. No BAU allocations planned						Closed						26 January 2009


			135			02 February 2009			07-08 February: None						SA			No allocations planned						Closed						02 February 2009


			136			09 February 2009			14-15 February: None						SA			No allocations planned						Closed						09 February 2009


			137			16 February 2009			21-22 February: Microcode upgrade						SA			No allocations planned
60-04-04 upgrade on USP-V Serial 75189
24-02-09: Completed						Closed						24 February 2009


			138			24 February 2009			28-29 February: Microcode upgrade						SA			No allocations planned						Closed						24 February 2009


			139			26 March 2009			28-29 March: On going Egg allocations						JD			On going Egg allocations
26-04-09 - all allocations complete						Closed						26 April 2009


			140			03 April 2009			4-5 April: None						JD			No allocations planned						Closed						26 April 2009


			141			26 April 2009			Upgrade of USP-V 18850						JD			Installation of L1 DKU
21-05-09: Installation complete						Closed						21 May 2009


			142			21 May 2009			Formatting of 2 Parity groups						MT			Formatting of 2 parity groups in USP-V 18850. Format complete						Closed						04 June 2009


			143			11 June 2009			13-14 June: None						DS			No work planned						Closed						11 June 2009


			144			08 July 2009			London phase 2 project						All			See detailed London phase 2 project section
16-09-09: project completed						Closed						16 September 2009


			145			Wednesday, September 02, 2009			London phase 2 project - drive changes						All			change of 146GB to 300GB disk drives in FDC & RDC
16-09-09: work completed						Closed						16 September 2009


			146			23 September 2009			23/09-30/9: None						DPC			No work planned						Closed						23 September 2009


			147			30 September 2009			1/10-7/10: None						DPC			No work planned						Closed						30 September 2009


			148			07 October 2009			8/10-14/10: None						DPC			VIO allocation allocations
ST has requested AIX specialist technical support
21-10-09: ST has had call with AIX specialist
04-11-09: VIO work under way. Close item						Closed						04 November 2009


			149			04 November 2009			4/11-11/11: None						DPC			No work planned						Closed						04 November 2009


			150			11 November 2009			11/11-18/11						DPC			SVP / AV ePO ongoing work						Closed						11 November 2009


			151			18 November 2009			18/11-25/11						ST			Logical Group Recovery for HDvM & SVP ongoing work						Closed						18 November 2009


			152			25 November 2009			25/11-02/12						DB			60-05-xx microcode upgrade on USP-Vs 78378 & 78398
02-12-09: upgrade completed						Closed						02 December 2009


			153			02 December 2009			25/11-02/12						DB			60-05-xx microcode upgrade on USP-Vs 18850, 18779 and 75189
09-12-09: upgrade completed						Closed						09 December 2009


			154			09 December 2009			09/12-16/12						DB			upgrade of RDCHDS03 and FDCHDS03 with additional disk capacity						Closed						16 December 2009


			155			16 December 2009			16/12-06/01						DB			None planned						Closed						16 December 2009


			156			06 January 2010			06/01-13/01						DB			None planned						Closed						06 January 2010


			157			13 January 2010			13/01-20/01						DB			None planned						Closed						13 January 2010


			158			20 January 2010			20/01-27/01						DB			Disk replacement & SVP replacement						Closed						20 January 2010


			159			27 January 2010			27/01-03/02						DB			SVP replacement						Pending			27 January 2010


			160			03 February 2010			03/02-10/02						DB			Microcode upgrades on 13&20-02-10						Open			27 January 2010


			HDS Announcements / Engineering updates


			161			09 May 2008			HDS has announced Hitachi Storage Command Suite v6.						AE			AE to provide details to SA/JD. AE provided details on 03/06/2008						Closed						09 June 2008


			162			16 June 2008			HDS has announced VTL enhancements for Mainframe environments						AE			SA provided contact details for MF StorEng leader as being David Kelvin						Closed						16 June 2008


			163			07 July 2008			End of life announcements						AE			1) 750GB SATA drive for USP-V & USP-VM and 2) High performance NAS platform 2000 series						Closed						14 July 2008


			164			29 August 2008			HDS announcements						AE			1) Qualification testing completed with the IBM® z10 mainframe server and Hitachi Universal Storage Platform V & VM
2) Hitachi Dynamic Provisioning (HDP) feature enhancements; Online DP-VOL capacity expansion, TrueCopy pair between DP-VOL and a standard volume, HUR pair between DP-VOL and a standard volume. Minimum microcode 60-03-24-00/00.
3) Hitachi Dynamic Link Manager (HDLM) Advanced 6.0.1 for Windows and Linux introduces new load balancing algorithms based on “least I/O” and “least block” queuing of I/O operations.
4) HUR 3 data centre pass-thru solution eliminating the requirement for data storage at the intermediate site.						Closed						15 September 2008


			165			22 September 2008			HDS announcements - VMware SRM						AE			VMware site recovery manager for USP/USP-V/USP-VM/NSC55 announced. Details sent to Citi by AE						Closed						22 September 2008


			166			29 September 2008			General Availability Hitachi Data Discovery for Microsoft SharePoint version 2.0.  						AE			AE to send details of Hitachi Data Discovery for Microsoft SharePoint version 2.0.
09-10-08: AE sent details of HDDS for SharePoint						Closed						09 October 2008


			167			29 September 2008			Tech-alert: Microcode issue with K series disk drives						DS			HDS have advised Citi of a tech alert affecting the USP-V with K series disk drives. USP-V serial 75189 in RDC is affected by this issue. The recommendation is to upgrade the USP-V microcode to 60-03-07. This microcode is not on the Citi certification schedule at present
29-10-08: DS to liaise with SA to arrange upgrade of USP-V 75189. weekend of 8/9-11-08 pencilled in for this work
03-11-08: SM has confirmed work will be undertaken on 08-11-08 from noon. SA to raise change request and access for SM + 1 other. HDS to confirm upgrade methodology to be used.
10-11-08: Upgrade of microcode failed see case EUC905185
24-11-08: Upgrade successful on 23-11-08						Closed						24 November 2008


			168			13 October 2008			HDS announcements - AMS2000, Encrypting BEDs, 450GB 15K RPM disks, Rackless USP-VM						AE			HDS have announced the following products:
AMS2000 - new modular family of products
Encrypting Back-End directors for USP-V/VM
450GB 15K disks for USP-V/VM
Rackless USP-VM						Closed						13 October 2008


			169			03 November 2008			HDS announcements - HDvM simulator						AE			HDS have announced HDvM simulator. SA has requested a copy of this.
10-11-08: AE has downloaded iso image but needs to provide to SA on DVD
9-12-08: AE has provided DVD to SA						Closed						09 December 2008


			170			01 December 2008			HDS Modular Session						AE			HDS are running a Modular lunch and learn session for Citi on 3rd December. BAU and SPIT teams are welcome.						Closed						09 December 2008


			171			01 December 2008			HDS announcements - Cisco & HCAP StorFlashes						AE			HDS have announced availability of:
1) Cisco 8Gbs modules for 9500 directors.
2) HCAP v2.6 which includes compression and other new abilities						Closed						09 December 2008


			172			18 December 2008			HDS announcements - EBEDs, SSDs, AMS2500, HDP						AE			HDS have announced availability of:
1) AMS2500 modular storage array
2) 73GB & 146GB flash drives (SSDs) for USP-V/VM
3) Encrypting Back-End Directors for USP-V/VM
4) HDP zero page space reclamation						Closed						18 December 2008


			173			23 December 2008			HDS announcements - End of Sale of certain disk drives						AE			HDS have announced end of sale of 73GB disk drives for USP-V/VM & AMS and 750GB SATA disk drives for AMS						Closed						23 December 2008


			174			16 February 2009			HDS announcements - 60-04-13 microcode						AE			60-04-13 for USP-V/VM which has 1 high level counter-measure with regard to DKU un-installation						Closed						16 February 2009


			175			24 February 2009			HDS announcements - GA of HDS software products						AE			GA of Device Manager, Tiered Storage Manager, Replication Manager v6.1						Closed						24 February 2009


			176			26 March 2009			HDS announcements - AMS withdrawal from marketing						AE			Withdrawal from marketing of AMS200, 500 & 1000 from 30-06-09						Closed						26 March 2009


			177			04 March 2009			HDS announcements - 9910/60 support						AE			Extension of support of 9910 & 9960 support. Not relevant to Citi EMEA as they do not possess any of these arrays						Closed						03 April 2009


			178			04 March 2009			HDS announcements - HDS UK Management Organisation						MC			Darren Barker has been appointed Regional Sales Director for UK Enterprise South region which includes Citi. Warren Duke remains as UK Sales Director and will continue his engagement with Citi						Closed						03 April 2009


			179			26 April 2009			StorFlashes						AE			Various StorFlashes sent to Citi						Closed						26 April 2009


			180			26 April 2009			USP-V microcode v05						AE			v05 Microcode due to be GA'ed in June. Offers some HDP enhancements
15-07-09: v05 GA'ed on 10-07-09						Closed						15 July 2009


			181			26 April 2009			HDS StorFlash						AE			GA of Device Manager (HDvM) & Tiered Storage Manager (HTsM) version 6.2						Closed						22 July 2009


			182			02 September 2009			HDS StorFlash						AE			End-of-life process for certain Modular disk drives						Closed						02 September 2009


			183			02 September 2009			HDS StorFlash						AE			Hitachi NAS GA announcements						Closed						09 September 2009


			184			21 October 2009			HDS StorFlash						AE			GA of upgrades to HSCR & HSVR. Very limited availability of certain disks on USP storage. EMEA does not have USP arrays.						Closed						21 October 2009


			185			21 October 2009			HDS StorFlash						AE			GA of 400GB SSD disks for USP-V and HDP enhancements for AMS						Closed						04 November 2009


			186			18 November 2009			Cisco fabric for CGC						AE			Citi have verbally committed to purchase Cisco MDS9509/9513 SAN fabric from HDS - thank you						Closed						18 November 2009


			187			25 November 2009			HDS StorFlash						AE			GA of Hitachi Content Platform v3.0						Closed						25 November 2009


			188			06 January 2010			HDS StorFlash						AE			GA of 3 HiCommand v6.3 products						Closed						06 January 2010


			189			13 January 2010			USP-V microcode issue						AE			An issue with USP-V microcode has been identified with regard to notification of PSU failures. DB will arrange patch of the EMEA USP-V to address the issue
20-01-10: Moved to Production USP-V section						Closed						20 January 2010


			190			27 January 2010			USP-V microcode issue						AE			A performance issue with 60-06-06 microcode has been identified when using HDP pools. Citi have not certified 60-06-06 code so does not apply to EMEA estate						Closed						27 January 2010


			191			03 February 2010			HDS StorFlash						AE			GA of 8Gb front-end adapter interfaces for USP-V and USP-VM						Pending			03 February 2010


			Citigroup Announcements / Global Data Centre Strategy


			192			02 June 2008			Partial change freeze is in place for equities due to a COB test						Information Only			09/06 change freeze finished due successful COB test						Closed						09 June 2008


			193			09 June 2008			SRDF/A on FDC/RDC infrastructure is due to go live on 20 June 2008						Information Only									Closed						09 June 2008


			194			16 June 2008			Change freeze for 1 week at end of quarter due. Exact dates not known at the meeting						Information Only									Closed						30 June 2008


			195			30 June 2008			None						Information Only									Closed						07 July 2008


			196			07 July 2008			None						Information Only									Closed						14 July 2008


			197			14 July 2008			None						Information Only									Closed						28 July 2008


			198			28 July 2008			None						Information Only									Closed						08 August 2008


			199			08 August 2008			BAU will be taking on Cisco + SRDF support on 22-08 and SRDF/Star mid-September						Information Only									Closed						29 August 2008


			200			08 August 2008			COB Test in September						Information Only			COB test of RDC fail-over to CGC scheduled for 13-09-08
15-09-08: COB test completed successfully						Closed						22 September 2008


			201			29 August 2008			None						Information Only									Closed						08 September 2008


			202			08 September 2008			None						Information Only									Closed						15 September 2008


			203			15 September 2008			Emergency change freeze						DPC			Emergency change freeze until 7am 18-09-08						Closed						09 October 2008


			204			15 September 2008			Quarter end change freeze						SA			Scheduled quarter end change freeze from 26-09-08 to 04-10-08
29-09-08: Quarter end change freeze will run to 06-10-09 inclusively.
09-10-08: Quarter end change freeze finished as scheduled						Closed						13 October 2008


			205			13 October 2008			Frankfurt Data Centre						SA			Flexcube application has been brought online in the Frankfurt Data Centre						Closed						13 October 2008


			206			29 October 2008			Christmas change freeze						Information Only			Christmas change freeze will be from 15-12-08 to 08-01-09 inclusive						Closed						05 January 2009


			207			10 November 2008			None						Information Only									Closed						10 November 2008


			208			17 November 2008			None						Information Only									Closed						17 November 2008


			209			24 November 2008			None						Information Only									Closed						24 November 2008


			210			01 December 2008			None						Information Only									Closed						01 December 2008


			211			09 December 2008			None						Information Only									Closed						09 December 2008


			212			18 December 2008			None						Information Only									Closed						18 December 2008


			213			23 December 2008			None						Information Only									Closed						23 December 2008


			214			05 January 2009			None						Information Only									Closed						05 January 2009


			215			12 January 2009			None						Information Only									Closed						12 January 2009


			216			19 January 2009			None						Information Only									Closed						19 January 2009


			217			26 January 2009			BAU & SPI teams location						Information Only			BAU & SPI teams will be moving to Lewisham in February. Exact date tbc
02-02-09: Date confirmed as 20-02-09
16-02-09: Date postponed until March
26-03-09: teams have moved to Lewisham						Closed						26 March 2009


			218			09 February 2009			None						Information Only									Closed						09 February 2009


			219			26 March 2009			IXE proposal						Information Only			Location of IXE Point-in-Time copy is proposed to be changed to FDC
04-06-09: IXE point-in-time is to be located in RDC
08-07-09: IXE project awarded to HDS. Item closed						Closed						08 July 2009


			220			03 April 2009			CGC2 data centre space reclamation						CPW			Citi are considering freeing data-centre capacity within CGC2. There may be an opportunity for HDS to provide equipment and expertise to assist in this requirement. Detailed requirements and scope due 2 weeks' time
22-07-09: Meeting held 15-07-09 
22-09-09: CPW enquired to the progress of this. AE advised HDS are awaiting a RFP from Citi for this and the Tech Refresh. CPW to chase GB
09-09-09: MC advises RFP is scheduled to be released week commencing 14-09-09
11-11-09: RFP received. Close item						Closed						11 November 2009


			221			11 June 2009			Storage team audit						Information Only			Citi Project and Operations teams are being audited. JD will be in Warsaw for 1 week commencing 22-06-09
07-08-09: Audit scheduled to finish 10-07-09
15-07-09: Closing at request of JD						Closed						08 July 2009


			222			29 July 2009			Tech Refresh data						AE			Citi are providing revised host and capacity data for tech refresh project. Additionally project is combined with CGC2 exit project
02-09-09: TR has provided requested information						Closed						02 September 2009


			223			16 September 2009			London phase 2 project						Information Only			London phase 2 project completed and delivered 1 day early						Closed						16 September 2009


			224			30 September 2009			Change freeze						Information Only			Change freeze until 23:59 on 06-10-09
07-10-09: change freeze complete						Closed						07 October 2009


			225			07 October 2009			Christmas Change freeze						Information Only			Change freeze 14/12/09 until 07/01/10
13-01-10: Change freeze complete						Closed						13 January 2010


			226			06 January 2010			SAN Manager						Information Only			Nigel Chilcott has been appointed as SAN Manager						Closed						06 January 2010


			227			20 January 2010			2010 change freeze dates						NC			NC to advise of 2010 change freeze dates
27-01-10: NC has provided dates						Closed						27 January 2010


			228			27 January 2010			2010 change freeze dates						Information Only			EMEA PROVISIONAL 2010 QUARTER END FREEZE DATES:

Q1      -       29th March to 5th April
Q2      -       28th June to 5th July
Q3      -       27th September to 5th October						Open			27 January 2010


			Open cases


			229			07 May 2008			SVP performance with antivirus			EUC 825203			DS / SM			slow performance of USP-V SVP when Citi's McAfee antivirus scan. HDS advise Citi of exceptions rules to apply to prevent performance issues. 09/06/08 SA advises to close case as resolution is dependant on Citi changing AV rules. 30/06/08 Specific issue has been identified by Citi / HDS. AE to provide details. 14-7-2008 AE has provided details. JB to work with David Coles to resolve. 28-7-2008: David Smith and Simon McDermaid to liaise with David Coles to arrange implementation of new McAfee policies on SVPs
08-09-08: Updated AV policies applied by SM			Very slow performance of SVPs			Closed						08 September 2008


			230			18 August 2008			Standby SVP fail			EUC 869594			SM			29-09-08: SM attempted to resolve this matter last week and was unsuccessful. SM has been made aware of a microcode fix to address this issue. The fix is included in the next CATE certified microcode (60-03-06). SA agreed to have the 2nd SVP as a cold standby which can be deployed should there be an issue with the primary SVP.
09-10-08: Still pending approval of 60-03-07 microcode. SM to arrange collection of surplus SVPs held at Citi premises
29-10-08: Pending update from DS/SM for date of work
03-11-08: The 3 SVPs have been collected from RDC. The additional SVP at CGC is yet to be collected
10-11-08: Additional SVP at CGC is no on Citi asset register. RS to liaise with CPW to resolve.
17-11-08: RS to take SVP offsite to return to HDS
24-11-08: SVP taken offsite and returned to HDS. SM to arrange secondary SVP installation now microcode upgrade has been completed
01-12-08: SM to deploy secondary SVP on 6-7/12						Closed						01 December 2008


			231			10 November 2008			USP-V 75189 microcode upgrade			EUC 905185			DS / SM			When upgrading USP-V # 75189 the procedure failed. SM took dumps and the cause is being analysed. DS to advise SA of progress. No outage to data has been caused by this.
SVP issue was resolved with cabling resolution. See RCA sent to SA. SM to upgrade Microcode on 22/23-11-08
24-11-08: Microcode upgrade completed 23-11-08						Closed						24 November 2008			166


			232			27 January 2009			75189: Hi-Track USP V/VM SIMSTANDBY SVP FAIL			EUC941983			DS			HiTrack SIM alert from USP-V 75189 received. No fault found, case closed			Sev 3			Closed						02 February 2009


			233			24 February 2009			18850 Hi-Track USP V/VM RIO PATH CLOSED			EUC955650 			DS			HiTrack SIM alert from USP-V 18850 received. Citi confirmed FCIP issues causing issue. Case closed			Sev 2			Closed						24 February 2009


			234			24 February 2009			18850 Hi-Track USP V/VM RIO PATH CLOSED			EUC956303 			DS			HiTrack SIM alert from USP-V 18850 received. Citi confirmed FCIP issues causing issue. Case closed			Sev 2			Closed						24 February 2009


			235			26 March 2009			18850 Hi-Track USP V/VM RIO PATH CLOSED			Various			Information Only			Several HiTrack SIM alerts from USP-V 18850 received. Citi confirmed FCIP issues causing issue. Case closed						Closed						26 March 2009


			236			26 March 2009			HiTrack for Cisco			EUC964298 			DS			HiTrack Monitor v3.9 which is managing the Cisco Directors dial home working intermittently
03-04-09: Cisco's dialling home successfully						Closed						03 April 2009


			237			26 March 2009			HBSM cases						Information Only			HBSM cases removed at the request of JD						Closed						26 March 2009


			238			03 April 2009			Disk replacement - USP-V 18850			EUC974998			DS			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						03 April 2009


			239			26 April 2009			Cisco Power supply failure			EUC986145 			DS / MT			HiTrack alert for failed Cisco power supply. Pending investigation by Citi SAN Support team						Closed						21 May 2009


			240			21 May 2009			Disk replacement - USP-V 18850			EUC990258			DS / MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						21 May 2009


			241			04 June 2009			Tuning Manager installation			EUC1002299			RS			See case above - case closed						Closed						08 July 2009			20


			242			04 June 2009			Dial-in-test			EUC1007831			DS / MT			Dial-in test by HDS UK						Closed						04 June 2009


			243			11 June 2009			HiTrack Cisco alert			EUC1009758			DS / MT			Automated alert HiTrack Monitor had lost communication with Cisco Director. Appeared to be temporary blip, communication has been restored						Closed						11 June 2009


			244			02 September 2009			Disk replacement - USP-V 18850			EUC1048639 			DB			300GB/15K disk replaced in USP-V 18850						Closed						02 September 2009


			245			02 September 2009			HiTrack Health check			EUC1050861 			DB			HiTrack failed to dial-home alert at RDC. Caused by system error HDS.						Closed						02 September 2009


			246			09 September 2009			No open cases						DB									Closed						09 September 2009


			247			16 September 2009			No open cases						DB									Closed						16 September 2009


			248			23 September 2009			HDvM Java			EUC 1061506			DB			Java memory issue
30-09-09: ST working with HDS support. Memory on VM was increased which did not correct issue
07-10-09: Server has been rebooted and problem has not reoccurred. Monitor
14-10-09: Issue has reoccurred. ST has raised with ETRC
21-10-09: ETRC advised of fix but this causes issues to Citi's operational procedures. ST to document issue.
18-11-09: ST has documented issue. AE to raise PER
25-11-09: Moved to PER section. Item closed						Closed						25 November 2009


			249			23 September 2009			HRpM Time-out			EUC 1045806			DB			HRpM timeouts when creating pair relationship
30-09-09: Issue resolved but cause still pending investigation
07-10-09: No fault found due to logs having wrapped. Case will be reopened should issue reoccur						Closed						07 October 2009


			250			23 September 2009			HTsM migration termination			SD 2825503			DB			Unable to terminate HTsM migration once it has commenced
30-09-09: on going investigation with HDS & CATE
07-10-09: Chris Clayton attempted to recreate issue but was unable to do so. Ongoing
21-10-09: CC has recreated the issue. With HDS support.
11-11-09: Ongoing. CC requested information about cache verification
25-11-09: ongoing investigation between CC and HDS
09-12-09: Reallocated to another support specialist
13-01-10: Case closed						Closed						13 January 2010


			251			11 November 2009			HiTrack RIO alert			EUC1085751			DB			Remote I/O path failure HiTrack alert received. Issue was caused by SAN zoning issues. Case closed						Closed						11 November 2009


			252			18 November 2009			SVP fail-over			EUC1087867			DB			SVP fail-over						Closed						18 November 2009


			253			18 November 2009			HRpM and ISR			EUC1087394			ST			Replication Manager and In-System Replication bundle
25-11-09: ST to raise PER
09-12-09: PER raised						Closed						09 December 2009			285


			254			02 December 2009			HDvM refresh			EUC1095396			DB			HDvM required restart of HDvM services following ucode upgrade						Closed						02 December 2009


			255			02 December 2009			SVP on FDCHDS03			EUC1096926			DB			Failed SVP on FDCHDS03
09-12-09: SVP replaced						Closed						09 December 2009			286


			256			16 December 2009			HTnM failure			EUC1100618			DB			HTnM RAID agent intermittent failures
06-01-10: Issue resolved. Case closed						Closed						06 January 2010


			257			06 January 2010			HDD failure			EUC1111882			DB			Disk failure on USP-V 78398
13-01-09: Disk replaced						Closed						13 January 2010


			258			13 January 2010			Performance on MS SQL cluster			EUC1112457			DB			Cluster performance issue on MS Windows SQL server
27-01-10: Issue identified with specific version of PowerPath. Citi advise they will be testing with VxDMP			Sev 3			Open			27 January 2010


			259			13 January 2010			HRpM crash			EUC1115120			DB / ST			Replication Manager crash when creating new pairs
27-01-10: HRpM v6.2 is not affected by this issue. HRpM v6.0 is having a patch created to address issue. ETA TBA. ST to confirm certification with CATE HRpM SME
03-02-10: ST confirmed with CATE patch will not require CATE certification			Sev 2			Open			03 February 2010


			260			20 January 2010			Standby SVP failure			EUC1118219 			DB			Standby SVP failure in FDC
27-01-10: SVP replaced but replacement was brought down by EPO definitions
03-02-10: SVP replaced						Pending			03 February 2010


			Product Enhancement Requests (PERs)


			261			16 September 2009			PER #1						AE			Security implications in using the Physical view setup within HDvM as a provisioning tool - There are currently security implications in Citi in using the Physical view setup within HDvM as a provisioning tool. The limitations are:
1. Post Zoning operation – The ability to scan the storage array to determine if a new WWN is now available an example is IBM in their SVC product perform a ‘svcinfo lshbaportcandidate’ . This lists all available WWNs on said port.
2. WWN Nickname – No option or feature within GUI to add WWN Nickname other than by CLI
3. Modify HSD or WWN - No option or feature within GUI to modify HSD or WWN (Nickname) other than by CLI
09-09-09: PER raised
16-09-09: moved to PER section"
23-09-09: Confirmed this will be addressed in HDvM v7
07-10-09: HDS took away to consider at the meeting on 06-10-09						Open			07 October 2009


			262			16 September 2009			PER #2						AE			HiCommand CLI through HDvM Server - plain text password is stored in the command line. HDS do support a single properties file but not separate properties file for the 12 different Citi people that will be running the scripts. Can Citi have the ability to specify the properties file in the command line so this can scale for more than 1 user?
07-10-09: HDS took away to consider at the meeting on 06-10-09						Open			07 October 2009


			263			16 September 2009			PER #3						AE			The password in the properties file is stored in plain text. Is it possible to encrypt this? It is understood this is coming in the next version of HDvM but will this be back-ported?
07-10-09: HDS took away to consider at the meeting on 06-10-09						Open			07 October 2009


			264			16 September 2009			PER #4						AE			Replication Manager has a separate DB to HDvM. When a host is added to a HDvM instance a refresh of HRpM is required, along with the remote site HDvM and HRpM instances. So, there's 4 refreshes each time a batch of hosts are added. Also, would like to be able to fine tune DB refresh times more than present options.
07-10-09: HDS took away to consider at the meeting on 06-10-09						Open			07 October 2009


			265			23 September 2009			PER Forum						JH			TR requested a PER forum with CATE to discuss at a global level PERs with all the appropriate stakeholders and SMEs involved. JH to arrange with CATE
07-10-09: Call occurred on 06-10-09 which TR attended
09-12-09: Further call on 08-12-09 which TR attended						Open			09 December 2009


			266			25 November 2009			PER #5			EUC 1061506			AE			Java memory issue						Open			25 November 2009						248


			AOB


			267			09 May 2008			Empty frame for drive erasure						MC / AE			9/5 Can HDS supply a frame to accommodate faulty drives to be erased? 09 June 2008: HDS does not require faulty drives to be returned by Citi. SA asked HDS to confirm this in writing. 07-July-08 AE provided email copy of the statement to SA						Closed						14 July 2008


			268			08 August 2008			Capacity on Demand pricing model						MC			Citi enquired about a capacity on demand pricing model for HDS storage. MC to investigate
15-09-08: COD pricing model is being incorporated in to proposals for IXE and Array consolidation						Closed						15 September 2008


			269			22 September 2008			E-Trust						FM			Migration of the current E-Trust environment from UAT to Production failed and caused the UAT environment to fail too. FM working to resolve
20-10-08: FM advises ETrust is working albeit slowly. FM advises the issue is not HDS related and to close item						Closed						20 October 2008


			270			03 November 2008			PCM Review						SA			Quarterly review of PCM to ensure details are up to date and correct
10-11-08: RS to add German contact details.
24-11-08: German details obtained. RS to update PCM
01-12-08: RS has made changes. RS will burn to CD and deliver to SA for review
18-12-08: PCM delivered to SA for review
05-01-09: Item closed with agreement from Citi						Closed						05 January 2009


			271			17 October 2008			Delivery of spare parts						Information Only			Delivery of spare parts of RDC proved troublesome recently. SA advises the parts should be addressed to the CE at either their own premises or the CE be onsite at the data centre when delivery of parts is scheduled.						Closed						24 November 2008


			272			05 January 2009			HiTrack						DS			HiTrack in RDC is not able to dial-home to HDS. HDS are remotely access the USP-V in RDC manually to ensure no failed parts. The same issue has occurred on the FDC USP-V HiTrack instance. HDS are working with Citi to resolve the issue.
19-01-09: Pending firewall change scheduled for 19-01-09
26-01-09: Firewall changed applied. RDC completed, FDC pending further firewall change. FDC item transferred to Egg action items						Closed						26 January 2009


			273			12 January 2009			Power Connectivity						DS			Citi have requested inspection of power connectivity of the USP-Vs in FDC & RDC
19-01-09: Issue has been raised with Corporate & RSD
26-01-09: RDC site manager is satisfied with power connectivity. Awaiting confirmation FDC site manager is too.
02-02-09: Citi UK are happy with connectivity. Awaiting confirmation from Citi DE
16-02-09: Meeting in German between HDS & Citi scheduled for 19-02-09
26-03-09: Pending feedback from Citi Germany.
03-04-09: Pending inspection by Citi DE data centre team
26-04-09: FDC cover installed and inspected by Citi. FDC complete. Inspection of RDC to be undertaken by Citi
21-05-09: JD advised issue is closed						Closed						21 May 2009


			274			26 March 2009			RAID 6 certification						AE			Citi have requested whether RAID 6 is CATE certified on USP-V platform
03-04-09: RAID 6 is under consideration by CATE for certification.
21-05-09: RAID 6 6+2 is certified. RAID 6 14+2 is not certified						Closed						21 May 2009


			275			26 March 2009			Software included within VPA agreement						MC / AE			Citi have requested confirmation of what software components are included with VPA priced configurations
03-04-09: HDS have advised JD of what is included with VPA agreement. HDP & HTSM are not included.						Closed						26 April 2009


			276			26 March 2009			Certified disks						AE			Citi have requested confirmation of which disks are CATE certified within the USP-V
03-04-09: 1TB SATA disks are certified, 450GB FC disks are pending certification. JD asked for confirmation whether 1TB SATAs are in use elsewhere within Citi
26-04-09: 1TB SATA disks have not been deployed in Citi						Closed						26 April 2009


			277			26 March 2009			List of top 10 components replaced						DB			Citi have requested a list of the top 10 items replaced and the case severity these are given. Additionally can case severity be changed automatically
26-04-09: List supplied to JD
26-08-09: I will integrate this into the agreed monthly reporting format.
09-09-09: DB advises first report due week commencing 14-09-09
23-09-09: Monthly report issued
30-09-09: TR feedback was positive to the report. AE advised format my slightly change due to it being rolled up in to a global report for Citi senior management
07-10-09: September report due next week
14-10-09: September report issued
04-11-09: DB advises October report due w/c 09-11-09
18-11-09; DB awaiting APC data. Report will be issued without APAC data this week
25-11-09: November report issued by DB. Close item and create new monthly report item						Closed						25 November 2009


			278			02 February 2009			HDvM upgrade						RS			RS & Time Robinson upgraded HDvM from v5.7 to v6 in RDC. HTsM was also deployed. Host DRSA10						Closed						02 February 2009


			279			15 July 2009			SATA loan						MC / TR			JA & MC agreed to explore the possibility of loaning Citi a 6+2 Raid group of 1TB SATA disks
16-09-09: MC to follow-up with pricing. Citi advise this is likely to be installed in to net-new USP-V in RDC (serial # 78378)
23-09-09: TR to investigate possible customers for this disk
30-09-09: Pricing will be provided to TR this week - confirmed by AE
07-10-09: TR has passed on pricing to GB. TR advised to close item						Closed						07 October 2009


			280			15 July 2009			Value Add						DB			JD raised the item of Value Add from the Citi Account Team. Details to follow
29-07-09: JD supplied examples of value add activities he would like HDS to offer. These include reports and bi- weekly brain-storming meetings. DB to follow up with JD upon return from vacation 
26-08-09: discussed how I will demonstrate reporting examples and start sending these out on a monthly basis. This will include the hardware replacement summary.
09-09-09: DB advises first report due week commencing 14-09-09
23-09-09: Monthly report issued
07-10-09: September report due next week. Close item as is duplicate of item 210						Closed						07 October 2009


			281			26 August 2009			FTP						DB			An FTP site needs to be available to upload / download data.
09-09-09: FTP site has been provided. Item complete						Closed						09 September 2009


			282			02 September 2009			Clarify alerts						AE			Add emea.spit@citi.com to HDS Clarify alerts
09-09-09: emea.spit@citi.com added to Clarify alerts dlist. Item complete						Closed						09 September 2009


			283			02 September 2009			Issue 004 - Security implications in using the Physical view setup within HDvM as a provisioning tool						AE			AE to raise PER with respect to:-

There are currently security implications in Citi in using the Physical view setup within HDvM as a provisioning tool. The limitations are:
1. Post Zoning operation – The ability to scan the storage array to determine if a new WWN is now available an example is IBM in their SVC product perform a ‘svcinfo lshbaportcandidate’ . This lists all available WWNs on said port.
2. WWN Nickname – No option or feature within GUI to add WWN Nickname other than by CLI
3. Modify HSD or WWN - No option or feature within GUI to modify HSD or WWN (Nickname) other than by CLI
09-09-09: PER raised
16-09-09: moved to PER section						Closed						16 September 2009


			284			09 September 2009			Security Pass						TR			DB & MC have requested security passes for Riverdale House
30-09-09: DPC hopes to have approval of the passes by end of the week
07-10-09: DPC has advised MC is not permitted a pass. DB's pass is in progress
21-10-09: DB's pass has progressed. DPC following up
18-11-09: DB's pass is ready for collection
13-01-09: TR will arrange for collection of security pass.						Open			13 January 2010


			285			11 November 2009			Replication issue						ST			ST raised a potential PER or case with regard to HRpM and In-System Replication. ST to document issue.
18-11-09: Close item as case EUC1087394 opened						Closed						11 November 2009


			286			26 March 2009			Quarterly replacement summary in comparison to other Citi regions						DB			Citi have requested replacement summary for EMEA in comparison to APAC & Americas. Included in monthly report. Citi agreed to close item						Closed						21 October 2009


			287			09 December 2009			New Starter training for DB						DB			DB to complete new starter training
06-01-10: Training completed						Closed						06 January 2010


			288			06 January 2010			Initial training for Nigel Chilcott						AE			NC has requested a meeting with ST & AE for some initial training on the HDS environment at Citi
13-01-09: Meeting completed						Closed						13 January 2010


			289			27 January 2010			Planning information						AE / DB			NC has requested data around planned microcode releases etc. AE & DB to provide provisional dates for these.						Open			27 January 2010


			290			27 January 2010			Buffer capacity						MC			NC requested information on how buffer capacity will be charged for. MC to provide details.
TR enquired whether it would be possible to ship empty DKU cabinets for future disk expansion. MC to investigate.
03-02-10: MC to follow-up with NC						Open			03 February 2010


			291			03 February 2010			Weekend work planning						DB			NC requested procedure for works to be planned on 2 Wednesdays ahead of time and then these approved for go/no go the following Wednesday						Open			03 February 2010


			292			03 February 2010			Dispersed USP-V disk cabinets						AE			TR questioned whether it will be possible to have dispersed disk cabinets (DKUs) in the next generation USP-V						Open			03 February 2010


			293			25 November 2009			Monthly report						DB			Monthly report on hardware and software cases to be issued by DB						Recurring			25 November 2009


			294			03 February 2010			Next meeting						All			Scheduled for 12:00 10-02-10 @ Riverdale House.						Recurring			03 February 2010
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Closed sections


			File Notes									Open			0						Title			Citi / HDS Operations Review Meeting Notes


												Closed			28						Date			Wednesday, February 03, 2010


									Attendee list - see cover sheet			Pending			0						Number			84


			Ref No			Date Identified			Item Description			Case Number			Owner			Action Taken			Impact			Current
Status			Last Updated			Date Closed			Cross ref to			Test			Open			Closed			Pending Closed


			Replication Certification


			1			09 June 2008			No open items for replication certification. HUR is certified with Citi															Closed						16 June 2008


			Loan Replication USP-Vs


			2			16 June 2008			Loan replication USP-V installation date						SM / RS			20-10-08: Citi have advised delivery is likely to be during week commencing 10-11-08
29-10-08: Delivery date has been changed to week commencing 17-11-08
03-11-08: HDS to confirm exact delivery day in week 
of 17-11-08 delivery will be
10-11-08: FDC 19-11 and RDC 18-11 confirmed. HDS to provided exact delivery details to Citi. SM to attend RDC site on delivery date and power up.
17-11-08: FDC power-up will be 23-11-08, RDC power-up will be 23-11-08 or 30-11-08
24-11-08: Delivery of loan equipment to RDC & FDC was made last week. Both frames were powered up on 22/23-11-08. No SAN or LAN connectivity at present
01-12-08: Awaiting RDC microcode downgrade to 60-03-06 by SM
09-12-08: SM has scheduled to undertake this on 13-12-08
18-12-08: Microcode on RDC USP-V downgraded successfully. Secondary SVP will be deployed 20/21-12-08
23-12-08: Secondary SVP installed at RDC on 20-12-08.  RDC USP-V SAN ports are connected but are not logging in to fabric. SM / DS to confirm BCD has been applied to USP-V
05-01-09: RDC USP-V can be seen on fabric and BCD applied						Closed						05 January 2009			8


			3			15 September 2008			Management Servers - SOE access						JB			RS and JB require Citi network access for management server build / config - Access is required to progress the project post installation and power on of USPVs - CPW has submitted the requests and a response is pending Citi security / networking
22-09-08: RS has received his login. RS will test this week
29-09-08: RS has successfully tested his login. JB has received his login but not tested it yet
09-10-08: JB to liaise with Paul Haynes to arrange a time to obtain login details.
13-10-08: JB has received and tested his login						Closed						13 October 2008


			4			15 September 2008			Management Servers - SAN connectivity						RS/AO			09-12-08: RDC; awaiting confirmation from Citi fibre patching has been completed. FDC; awaiting Citi resource. CPW has escalated
09-12-08: IP connectivity broken out to new item
05-01-09: RDC awaiting testing by CPW or AO. FDC awaiting fabric being made ready.
12-01-09: RDC firewall issues are preventing testing of testing by CPW/AO
19-01-09: Firewall changes due on 21-01-09
26-01-09: FDC array not physically cabled to fabric. Firewall changes due 21-01-09 were applied and successful
02-02-09: FDC fabric connected. Pending AO to test
09-02-09: FDC fabric test completed						Closed						09 February 2009			5


			5			15 September 2008			Management Servers - IP connectivity						RS/SM			09-12-08: RDC; SM to connect on 13/14-12-08. FDC; physically connected. CPW to confirm connectivity test completed
18-12-08: FDC; USP-V visible in HDvM. RDC; awaiting network configuration on 20/21-12-08
05-01-09: RDC configured but awaiting testing.
12-01-09: RDC firewall issues are preventing testing
19-01-09: Pending firewall changes due on 21-01-09
26-01-09: Firewall changes applied and were successful.						Closed						26 January 2009			4


			6			15 September 2008			Management servers (Windows and Solaris required in FDC 						RS / TR			20-10-08: FM chasing JD daily for Solaris servers. FM to liaise with SA regarding using COB host for familiarisation phase
29-10-08: Citi advise there will be no management servers at FDC until go-live
17-11-08: JD received push-back on these servers. MC to raise with GB.
24-11-08: RS to liaise with JD on behalf of MC
01-12-08: RS is liaising with CPW to use EMC Solaris Management server
09-12-08: Windows; VMware VM scheduled for Jan/Feb 09. Solaris; Ready
16-02-09: Scheduled for end of March
25-03-09: VMware date - end of March
03-04-09: System being built 04-04-09. Should be available 2 weeks after this.
26-04-09: Systems built. Pending HDS toolset being installed.
21-05-09: Potential deployment of Production data in FDC on HDS storage. Management servers will need to be ready prior to going in to Production
04-06-09: HDvM installation complete						Closed						04 June 2009			3


			7			15 September 2008			Management servers (Windows & Solaris) required in RDC 						RS/CPW			29-09-08: Solaris resource is now unavailable due to paternity leave. FM is working with David Westcott to secure another resource.
20-10-08: RS has escalated to JD
29-10-08: Existing Windows COB management server will be used for Windows. Solaris server is pending update from Citi Solaris team
03-11-08: Solaris system has been allocated. Windows system; SA has approved change of role of existing Windows mgmt COB server
10-11-08: Pending build date from Solaris team
17-11-08: RS chased FM, no status update 
24-11-08: FM will advise RS on status on 25-11-08
01-12-08: Awaiting confirmation from CPW on go live date for Windows and Solaris familiarisation servers.  At least 1 week delay, which will delay BAU familiarisation to week commencing 22-12-08
09-12-08: Windows; SA resource is required to migrate production to UAT. CPW has escalated. Solaris; Ready
02-02-09: Windows server is now ready						Closed						02 February 2009			2


			8			15 September 2008			Microcode level on replicated USP-Vs						RS/JH			Microcode 60-30-06 has been proposed for the loan USP-V frames. Confirmation has been given by CPW that this is acceptable. RS to confirm with JH that CATE have certified this level.
29-09-08: JH has confirmed Gary Johnson has given go ahead to deploy 60-03-06 on the HUR loaner frames.						Closed						29 October 2008


			9			04 April 2008			Global loan agreement						MC			Global loan agreement supplied to Citi with UK Law amendment. JD to confirm progress with Erica Jeffers. Amendments to agreement requested by Sascha Bender on 14/05 Updates supplied to Erica Jeffers and Sascha Bender. Citi will not be in a position to accept the HUR loan equipment until mid-July at the earliest. 16-June-08 MC to email details to SA to allow SA to follow this up. 30/06/08 Germany agreement completed. UK agreement has been reviewed & amended by Citi legal team and returned to HDS legal team for review. 07-July-2008:Amendments agreed to by HDS legal. MC to supply signed copies to Citi Procurement. 28-07-2008: AE has provided additional information requested by Citi Procurement. Pending signature by Citi now. 08-08-08: Citi requested modifications to the loan agreement which are with HDS legal. It is hoped this will be completed by COB 08-08
29-08-2008: Loan agreement was completed 18-08-2008.						Closed						08 September 2008


			10			09 October 2008			Access to Aperture and Virtual Change						RS / JD			RS to ask for permission to access Aperture and Virtual Change systems
13-10-08: RS awaiting on JD
10-11-08: SA provided details of Mystic system to RS
17-11-08: RS to work with SA on access to Mystic
24-11-08: Infoman system is the system required. RS to liaise with JD to gain access.
01-12-08:  HDS personnel unable to be added to groups for change / VT viewing since non-HDS information would be visible.  Alternate solution is that HDS can request updates from Citi on status of changes / VT's.						Closed						01 December 2008


			11			18 December 2008			Replication Familiarisation Commencement Critical Path Items						All			Critical Path Items preventing commencement of Replication Familiarisation:
None						Closed						26 March 2009


			12			21 May 2009			HiTrack USP-V (FDC)						CPW / RS			Firewall changes required to permit dial-home of FDC USP-V serial 18779
11-06-09: German CE dialled in on 09-06-09 and verified configuration to be correct. Configuration retest scheduled for w/c15-06-09 with Citi networks team
08-07-09: 2nd dial-in test with CPW & RS to be scheduled
15-07-09: Issue is identified as routing. CPW advised the issue is with Network Infrastructure team
26-08-09: Routing issue identified. Fixed, item can be closed off						Closed						26 August 2009			18


			Egg Deployment


			13			05 January 2009			Egg capacity						Information Only			Citi have purchased 100TB of capacity for USP-V serial 18850 (RDC HUR loaner) for Egg. 						Closed						26 March 2009


			14			12 January 2009			Installation Planning Meeting						AE			SA has asked to attend the IP meeting for the Egg upgrade
19-01-09: IP meeting took place 16-01-09						Closed						26 January 2009


			15			19 January 2009			Egg installation phase 1						DS			Rotation of USP-V #18850 through 180 degrees, installation of R1 DKU & additional DKAs due on 24/25-01-09
26-01-09: Phase 1 work completed						Closed						26 January 2009


			16			26 January 2009			Egg installation phase 2						MT			Installation of DKU L1 and remaining disks pending removal of Symmetrix 11R by Citi
16-02-09: All hosts are now removed from Sym 11R. Decommissioning scheduled for end of March
25-03-09: Symm 11R in the process of being erased prior to de-installation
03-04-09: Symm 11R now powered down. RS to liaise with Simon Gibbs on progress of removal
26-04-09: Installation of L1 DKU scheduled for 02-05-09
21-05-09: Installation completed. 2 parity groups require formatting to complete installation
04-06-09: Parity group format complete						Closed						04 June 2009


			17			26 January 2009			Egg installation - Cisco						CPW			Installation of 2 x Cisco MDS9513 in to Citi racking scheduled for 28-01-09
09-02-09: Installation completed						Closed						09 February 2009


			18			26 January 2009			Egg installation - HiTrack USP-V (FDC)						RS / CPW			Configuration HiTrack for RDC USP-V (18850) is complete. Configuration of FDC USP-V (18779) is pending firewall change
02-0209: Pending firewall change. ETA 4 weeks
26-02-09: Firewall change scheduled for end of March
25-03-09: Firewall changes still pending
03-04-09: Firewall changes scheduled for 04-04-09
26-04-09: Firewall change made but dial-home access still not working
21-05-09: Moved to Production USP-V notes section						Closed						21 May 2009


			19			26 January 2009			Egg installation - HiTrack Cisco						AO			Deployment & configuration of HiTrack Monitor server for Cisco HiTrack fault reporting
24-02-09: AO to install HiTrack Monitor 3.9 to monitor Cisco directors
25-03-09: HiTrack has been installed and configured. Confirm next meeting Cisco's are dialling home consistently
03-04-09: Cisco units are successfully dialling home daily.						Closed						03 April 2009


			20			09 February 2009			Egg go live						AE / JD			Citi have advised go-live for Egg is 23-02-09
25-03-09: JD to advise of new go-live date
03-04-09: Still to be confirmed
21-05-09: 25-05-09 current go-live date but is unlikely to be achieved
11-06-09: Potential go-live already occurred. To follow-up with JD
08-07-09: Egg is now live						Closed						08 July 2009


			21			09 February 2009			Egg Critical Path items						All			Critical Path Items preventing Egg deployment going in to Production:
1) None - system is Production ready						Closed						03 April 2009


			London Phase 2 / Poland Migrations Project


			22			08 July 2009			Critical path items for London Phase 2 / Poland migrations project						All			1) Process control manual						Closed						16 September 2009			1


			23			08 July 2009			Critical path items for London Phase 2 / Poland migrations project						All			2) HiTrack in Frankfurt						Closed						26 August 2009			ERROR:#REF!


			24			08 July 2009			v05 microcode certification						AE			v05 Microcode due to be GA'ed in June. Offers some HDP enhancements. AE to provide details of enhancements to JD
15-07-09: AE provided information to JD						Closed						15 July 2009			0


			25			08 July 2009			Dependency of HiCommand v6.2 products						AE			AE to confirm the inter-dependency of HDvM, HTsM and HRpM versions 6.0 and 6.2
15-07-09: AE confirmed inter-dependency rules						Closed						15 July 2009


			"Urgent storage" requirements


			26			02 December 2009			Urgent storage capacity						Information Only			Citi have given verbal commitment to HDS for the purchase of additional capacity on USP-Vs RDCHDS03 (78378) and FDCHDS03 (78398)						Closed						16 December 2009


			27			02 December 2009			Engineering resource						DB			DB to confirm CE availability for weekend of 12/13 Dec
16-12-09: Installation completed						Closed						16 December 2009


			28			09 December 2009			Build Configuration Document						ST			DB / ST to provide BCD to Citi for review
16-12-09: ST to provide updated BCD to TR
06-01-10: BCD completed						Closed						06 January 2010


			29			06 January 2010			License keys						ST			ST to apply license keys to FDCHDS03 & RDCHDS03 frames
13-01-10: Change request has been made.
20-01-10: Frame licenses complete. HiCommand licenses outstanding
27-01-10: Licenses keys completed.						Closed						27 January 2010
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			Citi / HDS Operations Review Meeting Notes





			Date			10 February 2010


			Meeting Number			85





			Attendees			Nigel Chilcott (Citi)			NC


						Tim Robinson (Citi)			TR


						Alex Eaton (HDS)			AE


						David Boorman (HDS)			DB


			Distribution


						 Citi SAN Support dlist


						Citi EMEA SPIT dlist


						Gary Battersby (Citi)			GB


						Ade Okusanya (Citi)			AO


						Carl Williams (Citi)			CPW


						David Coles (Citi)			DPC


						Charles Bougon (HDS)			CB


						David Smith (HDS)			DS


						Jeff King (HDS)			JK


						Jennifer Antenucci (HDS)			JA


						Joseph Higgins (HDS)			JH


						Mike Collins (HDS)			MC


						Mike Thompson (HDS)			MT


						Steve Twene (HDS)			ST








File Notes


			File Notes									Open			24						Title			Citi / HDS Operations Review Meeting Notes


												Closed			266						Date			Wednesday, February 10, 2010


									Attendee list - see cover sheet			Pending			5						Number			85


			Ref No			Date Identified			Item Description			Case Number			Owner			Action Taken			Impact			Current
Status			Last Updated			Date Closed			Cross ref to			Test			Open			Closed			Pending Closed


			Production USP-V


			1			02 May 2008			Remote access						SM			CPW is arranging firewall change to resolve IP address remote access issue. Going through 3 approval process. Change is happening week commencing 16/06/08. 16-June-08 Change has been requested of external firewall providers. Further 2 week period before change is made. 14-07-2008: Change request has been delayed again. No estimated completion date available. 08-08-08: Firewall change was deployed this week but was unsuccessful. CPW/JB are following up on getting change redeployed. 18-08-2008 Firewall change made again, HDS to test changes SecureWords access to be arranged by JB
29-08-2008: JB & RS will arrange testing of the firewall change today.
08-09-08: Firewall change has been made. JB has partially tested changes. More test required once secondary SVP has been replaced
24-11-08: SM to arrange access to RDC to resolve secondary SVP issue on 29/30-11-08
01-12-08: Change freeze applied by Citi which meant the change request was cancelled. Work rescheduled to 6-7 Dec
05-01-09: SecureWords issue has been resolved and remote access has been tested successfully.			HDS TRC have made a work around until change is completed			Closed						05 January 2009


			2			30 June 2008			Remote access - HiTrack RACC via HTTPS						CPW			earlier data removed for brevity
21-10-09: Meeting between Citi & HDS held on 16-10. Update due on 23-10-09
25-11-09: Revised specifications are with Citi to approve
06-01-10: Code is scheduled to be released to CATE this week
13-01-10: Code was delivered to CATE as planned
27-01:10: Citi are testing code, no implementation date yet.
10-02-10: Currently in Citi peer review						Open			10 February 2010


			3			17 April 2008			HiTrack fault reporting						SM			HDS HiTrack fault reporting using single US Citigroup web proxy to report faults. 14-07-2008: Dependant on firewall change mentioned in item #1
08-09-08 Post firewall changes made in item 1, SM needs to update HiTrack configuration accordingly.
15-09-08: Scheduled for 17-09-08 but is pending Citi emergency change freeze
29-09-08: Not done during SVP replacement due to lack of time. SM will update this remotely and obtain SecureWords details from BAU team
09-10-08: SM has scheduled this work for 10/10/08
03-11-08: Work has been completed						Closed						03 October 2008			1


			4			17 April 2008			EMEA / US Remote Access						JB / JD			EMEA HDS Remote access servers configured to only be able to access EMEA arrays. Likewise, US HDS remote access servers can only access US Citigroup HDS arrays. Request to make any to any access available for redundancy.14-07-2008: JB to liaise with JD to resolve.
29-08-2008: JB to liaise with JD to confirm this is no longer required due to this access method being retired at end of 2008
08-09-08: JB has confirmed with JD this action no longer needs to be acted upon						Closed						15 September 2008


			5			02 May 2008			Two (2) weeks onsite support post go live						MC			HDS to supply onsite resource post go-live week commencing 9th June						Closed						02 June 2008


			6			11 April 2008			ETrust to accept syslog data from HDS environment						JB			Citi to configure ETrust to accept syslog data from HDS environment. JB to speak to Fiaz. Configuration successful in test environment. Update to Production ETrust environment scheduled for 30/05/08. ETrust successfully configured week commencing 02 June 2008			Cannot go in to Production without ETrust accepting data			Closed						02 June 2008


			7			18 April 2008			HUR Training for Citi personnel						MC / JD			24-11-08: GB is raising paperwork with Alistair Grant for agreement
01-12-08: GB did not get an opportunity to speak to Alistair Grant.
18-12-08: GB has assured HDS UK Sales Director of PO will be supplied week commencing 22-12-08
23-12-08: No PO received
05-01-09: No PO received
12-01-09: GB has asked MC to provide quote with revised ate to present to Approvals committee on 15-01-09
19-01-09: MC has not been able to obtain update from GB as yet following the meeting on 15-01-09
26-01-09: GB missed approval slot on 15-01-09. MC to chase GB
16-02-09: MC advises PO is due w/c 23-02-09
24-02-09: MC advises PO is due this week
25-03-09: JD advises P2P has been raised. Now with Fincon for approval
03-04-09: JD advises PO approval is with Alistair Grant
26-04-09: JD advises PO is approved and is with Procurement
21-05-09: PO received. Item closed						Closed						21 May 2009


			8			16 June 2008			Two (2) weeks onsite support post go live						MC			In light of delays to allocate systems for HDS storage, Post go-live onsite support has been suspended from COB 16 June 2008 as there is not sufficient work to do. No further requirement for post go live support						Closed						07 July 2008			5


			9			09 May 2008			Installation guide						JB / JD / CPW			Installation guide for replicated environment completed. Requires approval from JD / CPW. Awaiting feedback from CPW. Additionally requires input on ETrust. 14-7-2008: JB to chase with CPW						Closed						08 August 2008


			10			02 June 2008			Process Control Manual						ST / TR			earlier data removed for brevity
07-10-09: PCM draft sent to TR. ST continuing familiarisation
14-10-09: Familiarisation ongoing
21-10-09: AO, CPW & SA familiarisation outstanding. TR advised to send final reminder and then close by 30-10-09. 2nd draft of PCM issued by ST. Review of PCM by BAU team required.
04-11-09: ST to send PCM to Juliet McMillan for review.
11-11-09: Document reviewed and accepted. Close item						Closed						11 November 2009


			11			14 July 2008			Process Control Manual - Activity logging (ETrust)						RS / MT			24-11-08: No progress. AE to raise with GB
01-12-08: AE raised with JD. No progress so far.
09-12-08: Ade Okusanya has taken ownership of this item from Fiaz Mir. AO has escalated to GB to arrange meeting with ETrust team. No date for meeting with ETrust team yet scheduled
26-01-09: No progress. SA to raise with GB due to the compliance implications
16-02-09: SA has received no feedback from GB as yet
25-03-09: Storage team is being audited in July and this could be an issue. JD now owns action.
03-04-09: JD has been liaising with David Ellis of Compliance team to progress this
26-04-09: Sarah Gunn has taken David Ellis' role. No further progress
21-05-09: Citi are actively working on the issue. Will call on HDS when required
04-06-09: AO requested dial-in to FDC/RDC with exact date and time
11-06-09: Completed 09-06-09						Closed						11 June 2009


			12			02 May 2008			Citi HDS weekly storage review meeting with BAU team						SA			Citi to confirm attendance of HDS at weekly storage review meeting on Monday at 12pm. Meeting will have to be separate from EMC. SA / JD to confirm timing. 02/06 Meeting will be at 12:45pm on Monday. SA to issue meeting invite. 16-June-08 Meeting invite sent by SA						Closed						16 June 2008


			13			02 May 2008			Citi HDS weekly storage review meeting with Integration team						JD			JD to issue meeting invite for integration team. Understood to be at 10:30am on Monday mornings. 07-July-2008: Meetings arranged with JD						Closed						14 July 2008


			14			18 April 2008			SVP activity logging						JB			Can all activity on the SVP be tracked in a tamper proof log. JB to detail what data is sent to syslog server. JB to liaise with Fiaz to investigate what information is reconciled with ETrust. JB to confirm syslog data is mapped to ETrust data. 02 June 2008: JB awaiting information from Fiaz Mir. 07-July-2008: FM is to speak to Piotra today to obtain information. 14-7-2008: Every detail is logged and hence no detail is required from Piotra.						Closed						28 July 2008


			15			16 May 2008			HDS Service Catalogue						JD / SA			Service Catalogue for HDS storage requires definitions and impacts of selecting HDS storage. Examples include UAT being non-replicated but PRD being replicated. 16-June-08: Service catalogue has been sent to ST & JD for review. 07-July-2008: SA advised not required now.						Closed						14 July 2008


			16			16 June 2008			HDS Service Catalogue - replicated storage						MC / JA			MC to arrange conference call with JA and Gary Johnson regarding service catalogue for replicated environments.						Closed						28 July 2008			14


			17			23 December 2008			SecureWords Token Access						SM / RS			Citi supplied SecureWords Tokens are only intermittently providing access. HDS & Citi working to resolve access
05-01-09: SecureWords access resolved and tested						Closed						05 January 2009


			18			03 April 2009			Dial-in Audit						RS / SA			Citi have requested HDS to dial-in to EMEA USP-Vs to permit Citi to check the dial-in access is recorded. HDS completed the dial-in access. Citi to confirm the dial-in has been recorded
26-04-09: Awaiting feedback from SA. RS to chase
21-05-09: Merged with item 11						Closed						21 May 2009


			19			03 April 2009			Dial-in Access by Customer Engineers						ST / SA			earlier data removed for brevity
04-11-09: New safe word cards are not providing full access to USP-V network. ST to follow up with Simon McDermaid
18-11-09: SM is not aware of the previous issue. ST to raise with Sal Ahmed
25-11-09: ST raised with SA. SA has requested additional ACLs required for USP-V access
02-12-09: SA has provided additional ACLs. One card works correctly, 1 card does not. SA to follow up
09-12-09: Changes required by SA still open
16-12-09: ST to chase SA
06-01-10: ST tested cards from SA. All working fine. Close item						Closed						06 January 2010


			20			04 June 2009			HTnM installation						RS			Installation of Tuning Manager at RDC 6.0 failed. RS & TR working with support to resolve issue
11-06-09: Case escalated to factory in Japan
08-07-0: Installation completed						Closed						15 July 2009


			21			29 July 2009			Antivirus installation on USP-V 18850 SVPs						DB / ST			earlier data removed for brevity
14-10-09: EPO being rolled out to SVPs this week
21-10-09:EPO rolled out was incompatible version. A new version was applied to 75189 successfully Further installations ongoing.
04-11-09: TR advises to run without EPO structure until issue can be resolved
11-11-09: Various work undertaken. See case # EUC1080221 for further details
18-11-09: AV is applied to SVPs in RDC. FDC SVPs ongoing
25-11-09: SVP fail-over required to take dump for analysis. Will be combined with ucode upgrade work
02-11-09: ST has raised with HDS support to investigate why SVPs are rebooting.
16-12-09: AV installation complete. Close item						Closed						16 December 2009


			22			29 July 2009			Certification of v6.2 software suite						AE			earlier data removed for brevity
18-11-09: CATE are awaiting packaging of 6.2 applications to allow certification
02-12-09: TR to raise with CATE
06-01-10: HTSM is certified but dependant on other 6.2 components
13-01-10: AE to confirm with JH
20-01-10: HRpM 6.2 is not certified. AE to confirm interoperability of HDvM 6.2 with HRpM 6.0
27-01-10: CATE have advised March/April timeframe for certification of HRpM v6.2. NC will raise with CATE management at their meeting due on 28-01-10. AE confirmed interoperability of v6.2 and v6.0.
10-02-10: Pending certification of HRpM 6.2						Open			10 February 2010


			23			23 September 2009			Site access						Information Only			Delays in responding to the san.support@citi.com email address is causing delays to HDS customer engineers access to Citi data centres. 
30-09-09: DPC has raised this with BAU team
07-10-09: ST had to chase access for CE access to RDC
21-10-09: Recent requests have been dealt with promptly. Close item						Closed						21 October 2009


			24			30 September 2009			Statistics for thin volumes						ST / TR			TR advises usage statistics for volumes provided from the CLI are not thin aware. ST to confirm this is addressed in HDvM 6.2
07-10-09: HDvM 6.2 provides more data but not all which is required. ST & TR to document required data for PER
11-11-09: Citi advised to park until return of TR from vacation
02-12-09: TR will look in to this during change freeze
06-01-10: TR has obtained preliminary stats. Ongoing.
20-01-10: TR advises this is on hold						Open			20 January 2010


			25			07 October 2009			HSCR demo						AE			TR has requested demonstration of Hitachi Storage Capacity Reporter
21-10-09: Demo agreed to, TR to obtain list of attendees. Demo will be in December during change free
04-11-09: AE to resend email requesting a date to TR
11-11-09: Provisional date of 09-12-09
18-11-09: Demo invitations sent to GB & TR
06-01-10: Demo took place on 14-12-09. AE to follow up with GB
20-01-10: AE has chased GB to no avail.
27-01-10: All agreed to close this item.						Closed						27 January 2010


			26			14 October 2009			Capacity in RDC						TR			Additional capacity in RDC is urgently required. TR putting a number of options together. An amount of capacity may move from FDC to RDC
11-11-09: Storage RFP issued. Close item						Closed						11 November 2009


			27			14 October 2009			CLI workshop						AE			TR has requested a CLI workshop like the one that was run in Texas. Preference would be the same instructor
21-10-09: TR advised to schedule training for December during change freeze. DPC to provide list of BAU attendees
04-11-09: AE to send reminder to DPC
18-11-09: DPC advises whole BAU team should attend.
25-11-09: Advised should add Projects to invitation
02-12-09: Course will now be run by UK instructor. Janice Wright (HDS UK training co-ord) is arranging
06-01-10: AE to chase up.
20-01-10: Janice Wright is arranging with Citi
03-02-10: workshops arranged for 03-02-10 & 10-02-10
10-02-10: 1st workshop completed. 2nd scheduled for 10-02-10						Open			10 February 2010


			28			11 November 2009			Remote Access for Charles Bougon						DB / ST			Remote access for RDC secondary CE (Charles Bougon) to be arranged
18-11-09: DB/ST to arrange training for CB
09-12-09: Pencilled in for 16-12-09. DS / CB to confirm
16-12-09: Date changed to 21-12-09 due to CB on leave
06-01-10: Training postponed due to poor weather conditions. New date TBC.
20-01-10: training completed						Closed						20 January 2010


			29			11 November 2009			Environment overview						ST / AE			Citi have requested an overview of the current HDS environment for the BAU team to improve their understanding of it.
18-11-09: ST & AE have made draft agenda. To be agreed with Citi
02-12-09: Schedule for during change freeze, AE to resend agenda to BAU team.
09-12-09: morning of 16-02-09 pencilled in.
16-12-09: Overview run. Close item						Closed						16 December 2009


			30			20 January 2010			USP-V microcode issue						DB / TR			An issue with USP-V microcode has been identified with regard to notification of PSU failures. DB will arrange patch of the EMEA USP-V to address the issue
20-01-10: DB to liaise with TR to schedule. Pencilled in for 06-02-10
27-01-10: TR to liaise with DB to confirm 06-02-10
03-02-10: Change requests raised. However, likely to be deferred to 13-02-10
10-02-10: FDCHDS02 & RDCHDS02 scheduled for this weekend						Open			10 February 2010						191


			31			20 January 2010			Network & Server Performance						ST / TR			Replication configuration has to be completed in several stages with a data refresh between each stage. Each refresh takes approximately 50 minutes to run. The whole process of allocating replicated storage can take a whole days effort. This could be worked around by allowing Device Manager visibility of remote arrays but Citi network security does not allow this.
The benefit of allowing remote visibility would reduce the fault tolerance of the Device Manager configuration.
Citi to investigate network and server performance to improve refresh times.
03-02-10: TR looking in to availability of 64bit virtual machine						Open			03 February 2010


			32			20 January 2010			EPO Antivirus						TR / DB			EPO antivirus installation caused the Service Processor (SVP) to be unavailable (both primary and standby). This was a conflict with Citi's antivirus process which has now been resolved. This will be a problem with new SVPs because the Citi antivirus team need to register the EPO install within 30 minutes of connection to the network.
Citi to investigate whether it is possible to exempt SVPs from EPO.
27-01-10: TR confirmed SVPs cannot be excluded from EPO						Closed						27 January 2010


			Cisco SAN deployment


			33			18 November 2009			Cisco Deployment in CGC						Information Only			Citi have verbally committed to purchase Cisco MDS9509/9513 SAN fabric from HDS - thank you
09-12-09: PO received.
Close item						Closed						09 December 2009


			34			18 November 2009			Project personnel						Information Only			Citi have advised Paul Haynes and Ade Okusanya will be leading the project from Citi
02-12-09: TR will assist on project whilst AO is on vacation						Pending			02 December 2009


			35			18 November 2009			Deliveries to CGC1 & CGC2						DB			CPW advises a site survey to be undertaken w/c 23-11-09 of CGC1 and CGC2
25-11-09: Confirmed for 27-11-09
02-12-09: Site survey completed						Closed						09 December 2009


			36			18 November 2009			HiTrack						AO / TR			AO advises Citi will use RDC instance of HiTrack Monitor for hardware fault reporting of the equipment in CGC
25-11-09: AO advises a HiTrack server will be deployed in CGC in contrast to previous information
16-12-09: No progress. AE to chase AO
20-01-10: AO advises HiTrack is installed. DB to provide Site IDs for CGC1 & CGC2
27-01-10: SiteIDs provided to AO
03-02-10: AE to liaise with AO for status update
10-02-10: AO advises HiTrack configuration in CGC is delayed due to issues with Cisco Fabric Manager						Open			10 February 2010


			37			18 November 2009			Delivery of Cisco line cards from DE						CPW / DB			CPW & DB to agree on delivery details of the unused line cards from DE
25-11-09: DB to provide serial numbers of line cards to CPW/AO
06-01-10: DB to liaise with PH.
13-01-10: PH has confirmed there is no requirement to move line cards from DE to UK. PH to reconfirm with CPW upon his return from vacation.
27-01-10: Agreed to close item						Closed						27 January 2010


			38			09 December 2009			Installation of equipment						PH			DB to arrange with PH the installation of equipment once delivered
06-01-10: All installed except for 2 x 9513 remaining
13-01-10: PH advises work is scheduled for eng of January
27-01-10: HDS Engineering resource required for 06-02-10. DB to liaise with PH
03-02-10: CPW/PH advises 2 remaining switches will now be deployed CGC1 rather than CGC2. Date TBA
10-02-10: Deferred to end of February						Open			10 February 2010


			39			09 December 2009			Delivery details						DB			DB to provide details of drivers and vehicle to Citi for deliveries to CGC
16-12-09: 1st part of Delivery completed						Closed						16 December 2009


			40			16 December 2009			Power cables						AE			AE to provide to PH power cable details of Cisco equipment in CGC2
06-01-10: Details provided.						Closed						06 January 2010


			41			16 December 2009			Delivery details - part 2						DB / MC			DB/MC to provide delivery date and driver details for 2nd Cisco delivery to PH
06-01-10: Details provided and delivery completed						Closed						06 January 2010


			42			06 January 2010			IP Details						DB / PH			IP address details required by DB.
27-01-10: Details provided. Close item						Closed						27 January 2010


			43			20 January 2010			Cisco License Keys						DB			PH advises he is not in possession of the Cisco license keys
27-01-10: DB is working with PH to obtain these
10-02-10: All license keys applied correctly. Close item						Pending			10 February 2010


			44			06 January 2010			Remaining items						DB / PH			Physical installation of 2 x 9513s
HiTrack installation
Cisco license keys - complete
Power up of 9509s - complete						Open			10 February 2010


			Work over previous period


			45			09 June 2008			7-8th June : None						DS			No works 7th-8th June 2008						Closed						16 June 2008


			46			16 June 2008			14-15th June : None						DS			No works 14th-15th June 2008						Closed						30 June 2008


			47			30 June 2008			21-22nd & 28-29th June : None						DS			No works 14th-15th June 2008						Closed						07 July 2008


			48			07 July 2008			5t-6th July : None						DS			No works						Closed						14 July 2008


			49			14 July 2008			12-13th July : Additional capacity for VMware						DS			Total of 17TB allocated						Closed						28 July 2008


			50			28 July 2008			19-20th &26-27th July : None						DS			No works						Closed						08 August 2008


			51			08 August 2008			2nd-3rd August: None						DS			No works						Closed						18 August 2008


			52			18 August 2008			9-10 & 16-17 August: None						DS			No works						Closed						29 August 2008


			53			29 August 2008			23-24 August: None						DS			No works						Closed						08 September 2008


			54			08 September 2008			6-7 September: None						DS			No works						Closed						15 September 2008


			55			15 September 2008			13-14 September: None						DS			No works						Closed						22 September 2008


			56			22 September 2008			20-21 September: None						DS			No works						Closed						29 September 2008


			57			22 September 2008			27-28 September: None						DS			No works						Closed						09 October 2008


			58			09 October 2008			4-7 October: None						DS			No works						Closed						13 October 2008


			59			13 October 2008			11-12 October: None						DS			No works						Closed						20 October 2008


			60			20 October 2008			18-19 October: None						DS			No works						Closed						29 October 2008


			61			29 October 2008			25-26 October: None						DS			Additional capacity allocated. Remaining capacity of 8.35TB						Closed						03 November 2008


			62			03 November 2008			1-2 November: None						DS			No works						Closed						10 November 2008


			63			10 November 2008			8-9 November: None						DS			No works						Closed						17 November 2008


			64			17 November 2008			15-16 November: None						DS			No works						Closed						24 November 2008


			65			24 November 2008			22-23 November: None						DS			No works						Closed						01 December 2008


			66			01 December 2008			29-30 November: 2TB allocation						DS			2TB of capacity allocated						Closed						09 December 2008


			67			09 December 2008			6-7 December: 1.5TB allocation						DS			1.5TB of capacity allocated						Closed						18 December 2008


			68			18 December 2008			13-14 December: None						DS			No works						Closed						23 December 2008


			69			23 December 2008			13-14 December: None						DS			No works						Closed						05 January 2009


			70			05 January 2009			20-21 & 27-28 December: None						SA			No works						Closed						12 January 2009


			71			12 January 2009			10-11 January: None						SA			No works						Closed						19 January 2009


			72			19 January 2009			17-18 January: Microcode applied						DS			60-04-04 microcode applied to USP-V 18850 & 18779						Closed						26 January 2009


			73			26 January 2009			24-25 January: None						DS			No works						Closed						02 February 2009


			74			02 February 2009			31 January - 01 February: Egg installation						DS			Cisco physical installation. No BAU allocations						Closed						09 February 2009


			75			09 February 2009			07-08 February: None						DS			No works						Closed						16 February 2009


			76			16 February 2009			14-15 February: No HDS works. DWDM works						DS			DWDM works undertaken successfully by Citi.						Closed						24 February 2009


			77			24 February 2009			21-22 February: Microcode upgrade						DS			USP-V 75189 upgraded to 60-04-04						Closed						26 March 2009


			78			26 March 2009			21-22 March: Allocations						DS			USP-V 75189 Additional capacity allocated. Remaining free space of 92GB						Closed						03 April 2009


			79			03 April 2009			28-29 March: None						DS			No works						Closed						26 April 2009


			80			26 April 2009			11,12, 18,19 April: None						DS			No works						Closed						21 May 2009


			81			21 May 2009			Disk replacement - USP-V 18850						MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						21 May 2009


			82			04 June 2009			Disk replacement - USP-V 18850			EUC1004939			MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						04 June 2009


			83			11 June 2009			None						DS			No works						Closed						11 June 2009


			84			08 July 2009			Disk replacement - USP-V 18850			EUC1022367 			MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						08 July 2009


			85			08 July 2009			DKA replacement - USP-V 18850			EUC1019966 			MT			Preventative replacement of a DKA in USP-V 18850 (Replicated RDC loan system)						Closed						08 July 2009


			86			15 July 2009			Disk replacement - USP-V 18850			EUC 1027163			MT			300GB/15K disk replaced in USP-V 18850						Closed						15 July 2009


			87			15 July 2009			HiTrack dial home - USP-V 18850			EUC 1028216			MT			USP-V failed to dial-home. See open case						Closed						15 July 2009


			88			22 July 2009			18-19 July						DS			No works						Closed						22 July 2009


			89			02 September 2009			26/8 - 02/9						DB			Disk replacement						Closed						02 September 2009


			90			09 September 2009			03/09-09/09						DB			No works						Closed						09 September 2009


			91			16 September 2009			10/09-16/09						DB			Standby SVP failure HiTrack alert. CE confirmed no fault found						Closed						16 September 2009


			92			23 September 2009			17/09-23/09			EUC 1061279			DB			300GB/15K Disk replacement in USP_V 18850						Closed						23 September 2009


			93			30 September 2009			24/09-30/09						DB			No works						Closed						30 September 2009


			94			07 October 2009			01/10-07-10			EUC1067834			DB			300GB/15K Disk replacement in USP_V 18850						Closed						07 October 2009


			95			14 October 2009			08/10-14/10						DB			No works						Closed						14 October 2009


			96			21 October 2009			15/10-21/10						DB			Standby SVP replacement						Closed						21 October 2009


			97			04 November 2009			21/10-04/11						DB			SVP AV resolution						Closed						04 November 2009


			98			11 November 2009			04/11-11/11						DB			SVP work as discussed in ref# 21						Closed						11 November 2009


			99			18 November 2009			11/11-18/11						DB			SVP work						Closed						18 November 2009


			100			25 November 2009			18/11-25/11						DB			SVP work ongoing						Closed						25 November 2009


			101			02 December 2009			25/11-02/12						DB			1) ucode upgrade on RDVHDS03 & FDCHDS03 completed successfully
2) SVP work ongoing						Closed						02 December 2009


			102			09 December 2009			02/12-09/12						DB			1) ucode upgrade on RDCHDS01,2 & FDCHDS02 completed successfully
High I/O on Egg system on RDCHDS02
2) SVP in FDC replaced						Closed						09 December 2009


			103			16 December 2009			09/12-16/12						DB			Installation work on FDCHDS03 & RDCHDS03						Closed						16 December 2009


			104			06 January 2010			16/12-06/01						DB			No works						Closed						06 January 2010


			105			13 January 2010			06/01-13/01						DB			Disk replacement in FDC						Closed						13 January 2010


			106			20 January 2010			13/01-20/01						DB			No works						Closed						20 January 2010


			107			27 January 2010			20/01-27/01						DB			Standby SVP replacement in FDC & disk replacement						Closed						20 January 2010


			108			03 February 2010			27/01-03/02						DB			SVP replacements in FDC for Windows XP SVPs						Closed						03 February 2010


			109			10 February 2010			03/02-10/02						DB			Further SVP replacement in FDC for Windows XP SVPs						Pending			10 February 2010


			Upcoming work


			110			09 June 2008			14-15th June : Project Jupiter						SA			First allocation of storage once in to production. Dependant on server patching tasks being complete.						Closed						14 July 2008


			111			16 June 2008			21-22nd June : None						SA			No works 21st-22nd June 2008						Closed						30 June 2008


			112			30 June 2008			5-6th July : None						SA			No works 5th-6th July 2008						Closed						07 July 2008


			113			07 July 2008			12-13th July : None						SA			Remaining Jupiter environment data and additional VMware requirements						Closed						14 July 2008


			114			14 July 2008			19-20th July : None						SA			Additional VMware requirements aprox 5TB						Closed						28 July 2008


			115			28 July 2008			2-3rd August : 2TB per month (total 10TB) will be allocated to VMware environment						SA			Additional VMware requirements 2TB per month
08-09-08: Requirements have reduced due to slower take up of VMware environment.						Closed						13 October 2008


			116			08 August 2008			Allocations per 28-07-08 are confirmed						SA			Allocations per 28-07-08 are confirmed						Closed						29 August 2008


			117			18 August 2008			Potential 1TB allocation						SA			Potential 1TB allocation
08-09-08: Not allocated						Closed						15 September 2008


			118			08 September 2008			13-14 Sept: None						DPC			No scheduled works						Closed						15 September 2008


			119			15 September 2008			20-21 Sept: None						DPC			No scheduled works. Emergency change freeze in place						Closed						22 September 2008


			120			22 September 2008			28-29 Sept: None						SA			No scheduled works. Emergency change freeze extended						Closed						29 September 2008


			121			22 September 2008			28-29 Sept: None						SA			No scheduled works. End of quarter change freeze
09-10-08: End of quarter change freeze ended.						Closed						13 October 2008


			122			09 October 2008			11-12 October: None						SA			Two allocations of 5TB proposed
13-10-08: 1 of 5TB allocation likely on weekend of 18-20 October
20-10-08: No storage allocated previous weekend, 5TB possible 25/26-10-08
29-10-08: VMware provision now delayed						Closed						29 October 2008


			123			29 October 2008			1-2 November: None						SA			Further non-VMware allocations pending
03-11-08: further allocations will be made on an as needed basis						Closed						03 November 2008


			124			03 November 2008			8-9 November: None						SA			Further allocations will be made on an as needed basis						Closed						03 November 2008


			125			10 November 2008			15-16 November: None						SA			No allocations planned						Closed						10 November 2008


			126			17 November 2008			22-23 November: None						SA			No allocations planned						Closed						17 November 2008


			127			24 November 2008			29-30 November: None						SA			No allocations planned						Closed						24 November 2008


			128			01 December 2008			6-7 December: None						SA			No allocations planned						Closed						01 December 2008


			129			09 December 2008			13-14 December: None						SA			No allocations planned						Closed						09 December 2008


			130			18 December 2008			20-21 December: None						SA			No allocations planned						Closed						18 December 2008


			131			23 December 2008			27-28 December: None						DC			No allocations planned						Closed						23 December 2008


			132			05 January 2009			10-11 January: None						SA			No allocations planned						Closed						05 January 2009


			133			12 January 2009			17-18 January: None						SA			No allocations planned						Closed						12 January 2009


			134			19 January 2009			24-25 January: Egg installation						SA			Egg installation phase 1 work						Closed						19 January 2009


			135			26 January 2009			31 January - 01 February: Egg installation						SA			Egg Cisco installation. No BAU allocations planned						Closed						26 January 2009


			136			02 February 2009			07-08 February: None						SA			No allocations planned						Closed						02 February 2009


			137			09 February 2009			14-15 February: None						SA			No allocations planned						Closed						09 February 2009


			138			16 February 2009			21-22 February: Microcode upgrade						SA			No allocations planned
60-04-04 upgrade on USP-V Serial 75189
24-02-09: Completed						Closed						24 February 2009


			139			24 February 2009			28-29 February: Microcode upgrade						SA			No allocations planned						Closed						24 February 2009


			140			26 March 2009			28-29 March: On going Egg allocations						JD			On going Egg allocations
26-04-09 - all allocations complete						Closed						26 April 2009


			141			03 April 2009			4-5 April: None						JD			No allocations planned						Closed						26 April 2009


			142			26 April 2009			Upgrade of USP-V 18850						JD			Installation of L1 DKU
21-05-09: Installation complete						Closed						21 May 2009


			143			21 May 2009			Formatting of 2 Parity groups						MT			Formatting of 2 parity groups in USP-V 18850. Format complete						Closed						04 June 2009


			144			11 June 2009			13-14 June: None						DS			No work planned						Closed						11 June 2009


			145			08 July 2009			London phase 2 project						All			See detailed London phase 2 project section
16-09-09: project completed						Closed						16 September 2009


			146			Wednesday, September 02, 2009			London phase 2 project - drive changes						All			change of 146GB to 300GB disk drives in FDC & RDC
16-09-09: work completed						Closed						16 September 2009


			147			23 September 2009			23/09-30/9: None						DPC			No work planned						Closed						23 September 2009


			148			30 September 2009			1/10-7/10: None						DPC			No work planned						Closed						30 September 2009


			149			07 October 2009			8/10-14/10: None						DPC			VIO allocation allocations
ST has requested AIX specialist technical support
21-10-09: ST has had call with AIX specialist
04-11-09: VIO work under way. Close item						Closed						04 November 2009


			150			04 November 2009			4/11-11/11: None						DPC			No work planned						Closed						04 November 2009


			151			11 November 2009			11/11-18/11						DPC			SVP / AV ePO ongoing work						Closed						11 November 2009


			152			18 November 2009			18/11-25/11						ST			Logical Group Recovery for HDvM & SVP ongoing work						Closed						18 November 2009


			153			25 November 2009			25/11-02/12						DB			60-05-xx microcode upgrade on USP-Vs 78378 & 78398
02-12-09: upgrade completed						Closed						02 December 2009


			154			02 December 2009			25/11-02/12						DB			60-05-xx microcode upgrade on USP-Vs 18850, 18779 and 75189
09-12-09: upgrade completed						Closed						09 December 2009


			155			09 December 2009			09/12-16/12						DB			upgrade of RDCHDS03 and FDCHDS03 with additional disk capacity						Closed						16 December 2009


			156			16 December 2009			16/12-06/01						DB			None planned						Closed						16 December 2009


			157			06 January 2010			06/01-13/01						DB			None planned						Closed						06 January 2010


			158			13 January 2010			13/01-20/01						DB			None planned						Closed						13 January 2010


			159			20 January 2010			20/01-27/01						DB			Disk replacement & SVP replacement						Closed						20 January 2010


			160			27 January 2010			27/01-03/02						DB			SVP replacement						Closed						27 January 2010


			161			03 February 2010			03/02-10/02						DB			Microcode upgrades on 13&20-02-10
10-02-10: FDCHDS02 & RDCHDS02 confirmed for 13-02-10						Open			10 February 2010


			162			10 February 2010			10/02-17/02						DB			Finisar removal on 20-02-10						Open			10 February 2010


			HDS Announcements / Engineering updates


			163			09 May 2008			HDS has announced Hitachi Storage Command Suite v6.						AE			AE to provide details to SA/JD. AE provided details on 03/06/2008						Closed						09 June 2008


			164			16 June 2008			HDS has announced VTL enhancements for Mainframe environments						AE			SA provided contact details for MF StorEng leader as being David Kelvin						Closed						16 June 2008


			165			07 July 2008			End of life announcements						AE			1) 750GB SATA drive for USP-V & USP-VM and 2) High performance NAS platform 2000 series						Closed						14 July 2008


			166			29 August 2008			HDS announcements						AE			1) Qualification testing completed with the IBM® z10 mainframe server and Hitachi Universal Storage Platform V & VM
2) Hitachi Dynamic Provisioning (HDP) feature enhancements; Online DP-VOL capacity expansion, TrueCopy pair between DP-VOL and a standard volume, HUR pair between DP-VOL and a standard volume. Minimum microcode 60-03-24-00/00.
3) Hitachi Dynamic Link Manager (HDLM) Advanced 6.0.1 for Windows and Linux introduces new load balancing algorithms based on “least I/O” and “least block” queuing of I/O operations.
4) HUR 3 data centre pass-thru solution eliminating the requirement for data storage at the intermediate site.						Closed						15 September 2008


			167			22 September 2008			HDS announcements - VMware SRM						AE			VMware site recovery manager for USP/USP-V/USP-VM/NSC55 announced. Details sent to Citi by AE						Closed						22 September 2008


			168			29 September 2008			General Availability Hitachi Data Discovery for Microsoft SharePoint version 2.0.  						AE			AE to send details of Hitachi Data Discovery for Microsoft SharePoint version 2.0.
09-10-08: AE sent details of HDDS for SharePoint						Closed						09 October 2008


			169			29 September 2008			Tech-alert: Microcode issue with K series disk drives						DS			HDS have advised Citi of a tech alert affecting the USP-V with K series disk drives. USP-V serial 75189 in RDC is affected by this issue. The recommendation is to upgrade the USP-V microcode to 60-03-07. This microcode is not on the Citi certification schedule at present
29-10-08: DS to liaise with SA to arrange upgrade of USP-V 75189. weekend of 8/9-11-08 pencilled in for this work
03-11-08: SM has confirmed work will be undertaken on 08-11-08 from noon. SA to raise change request and access for SM + 1 other. HDS to confirm upgrade methodology to be used.
10-11-08: Upgrade of microcode failed see case EUC905185
24-11-08: Upgrade successful on 23-11-08						Closed						24 November 2008


			170			13 October 2008			HDS announcements - AMS2000, Encrypting BEDs, 450GB 15K RPM disks, Rackless USP-VM						AE			HDS have announced the following products:
AMS2000 - new modular family of products
Encrypting Back-End directors for USP-V/VM
450GB 15K disks for USP-V/VM
Rackless USP-VM						Closed						13 October 2008


			171			03 November 2008			HDS announcements - HDvM simulator						AE			HDS have announced HDvM simulator. SA has requested a copy of this.
10-11-08: AE has downloaded iso image but needs to provide to SA on DVD
9-12-08: AE has provided DVD to SA						Closed						09 December 2008


			172			01 December 2008			HDS Modular Session						AE			HDS are running a Modular lunch and learn session for Citi on 3rd December. BAU and SPIT teams are welcome.						Closed						09 December 2008


			173			01 December 2008			HDS announcements - Cisco & HCAP StorFlashes						AE			HDS have announced availability of:
1) Cisco 8Gbs modules for 9500 directors.
2) HCAP v2.6 which includes compression and other new abilities						Closed						09 December 2008


			174			18 December 2008			HDS announcements - EBEDs, SSDs, AMS2500, HDP						AE			HDS have announced availability of:
1) AMS2500 modular storage array
2) 73GB & 146GB flash drives (SSDs) for USP-V/VM
3) Encrypting Back-End Directors for USP-V/VM
4) HDP zero page space reclamation						Closed						18 December 2008


			175			23 December 2008			HDS announcements - End of Sale of certain disk drives						AE			HDS have announced end of sale of 73GB disk drives for USP-V/VM & AMS and 750GB SATA disk drives for AMS						Closed						23 December 2008


			176			16 February 2009			HDS announcements - 60-04-13 microcode						AE			60-04-13 for USP-V/VM which has 1 high level counter-measure with regard to DKU un-installation						Closed						16 February 2009


			177			24 February 2009			HDS announcements - GA of HDS software products						AE			GA of Device Manager, Tiered Storage Manager, Replication Manager v6.1						Closed						24 February 2009


			178			26 March 2009			HDS announcements - AMS withdrawal from marketing						AE			Withdrawal from marketing of AMS200, 500 & 1000 from 30-06-09						Closed						26 March 2009


			179			04 March 2009			HDS announcements - 9910/60 support						AE			Extension of support of 9910 & 9960 support. Not relevant to Citi EMEA as they do not possess any of these arrays						Closed						03 April 2009


			180			04 March 2009			HDS announcements - HDS UK Management Organisation						MC			Darren Barker has been appointed Regional Sales Director for UK Enterprise South region which includes Citi. Warren Duke remains as UK Sales Director and will continue his engagement with Citi						Closed						03 April 2009


			181			26 April 2009			StorFlashes						AE			Various StorFlashes sent to Citi						Closed						26 April 2009


			182			26 April 2009			USP-V microcode v05						AE			v05 Microcode due to be GA'ed in June. Offers some HDP enhancements
15-07-09: v05 GA'ed on 10-07-09						Closed						15 July 2009


			183			26 April 2009			HDS StorFlash						AE			GA of Device Manager (HDvM) & Tiered Storage Manager (HTsM) version 6.2						Closed						22 July 2009


			184			02 September 2009			HDS StorFlash						AE			End-of-life process for certain Modular disk drives						Closed						02 September 2009


			185			02 September 2009			HDS StorFlash						AE			Hitachi NAS GA announcements						Closed						09 September 2009


			186			21 October 2009			HDS StorFlash						AE			GA of upgrades to HSCR & HSVR. Very limited availability of certain disks on USP storage. EMEA does not have USP arrays.						Closed						21 October 2009


			187			21 October 2009			HDS StorFlash						AE			GA of 400GB SSD disks for USP-V and HDP enhancements for AMS						Closed						04 November 2009


			188			18 November 2009			Cisco fabric for CGC						AE			Citi have verbally committed to purchase Cisco MDS9509/9513 SAN fabric from HDS - thank you						Closed						18 November 2009


			189			25 November 2009			HDS StorFlash						AE			GA of Hitachi Content Platform v3.0						Closed						25 November 2009


			190			06 January 2010			HDS StorFlash						AE			GA of 3 HiCommand v6.3 products						Closed						06 January 2010


			191			13 January 2010			USP-V microcode issue						AE			An issue with USP-V microcode has been identified with regard to notification of PSU failures. DB will arrange patch of the EMEA USP-V to address the issue
20-01-10: Moved to Production USP-V section						Closed						20 January 2010


			192			27 January 2010			USP-V microcode issue						AE			A performance issue with 60-06-06 microcode has been identified when using HDP pools. Citi have not certified 60-06-06 code so does not apply to EMEA estate						Closed						27 January 2010


			193			03 February 2010			HDS StorFlash						AE			GA of 8Gb front-end adapter interfaces for USP-V and USP-VM						Closed						03 February 2010


			Citigroup Announcements / Global Data Centre Strategy


			194			02 June 2008			Partial change freeze is in place for equities due to a COB test						Information Only			09/06 change freeze finished due successful COB test						Closed						09 June 2008


			195			09 June 2008			SRDF/A on FDC/RDC infrastructure is due to go live on 20 June 2008						Information Only									Closed						09 June 2008


			196			16 June 2008			Change freeze for 1 week at end of quarter due. Exact dates not known at the meeting						Information Only									Closed						30 June 2008


			197			30 June 2008			None						Information Only									Closed						07 July 2008


			198			07 July 2008			None						Information Only									Closed						14 July 2008


			199			14 July 2008			None						Information Only									Closed						28 July 2008


			200			28 July 2008			None						Information Only									Closed						08 August 2008


			201			08 August 2008			BAU will be taking on Cisco + SRDF support on 22-08 and SRDF/Star mid-September						Information Only									Closed						29 August 2008


			202			08 August 2008			COB Test in September						Information Only			COB test of RDC fail-over to CGC scheduled for 13-09-08
15-09-08: COB test completed successfully						Closed						22 September 2008


			203			29 August 2008			None						Information Only									Closed						08 September 2008


			204			08 September 2008			None						Information Only									Closed						15 September 2008


			205			15 September 2008			Emergency change freeze						DPC			Emergency change freeze until 7am 18-09-08						Closed						09 October 2008


			206			15 September 2008			Quarter end change freeze						SA			Scheduled quarter end change freeze from 26-09-08 to 04-10-08
29-09-08: Quarter end change freeze will run to 06-10-09 inclusively.
09-10-08: Quarter end change freeze finished as scheduled						Closed						13 October 2008


			207			13 October 2008			Frankfurt Data Centre						SA			Flexcube application has been brought online in the Frankfurt Data Centre						Closed						13 October 2008


			208			29 October 2008			Christmas change freeze						Information Only			Christmas change freeze will be from 15-12-08 to 08-01-09 inclusive						Closed						05 January 2009


			209			10 November 2008			None						Information Only									Closed						10 November 2008


			210			17 November 2008			None						Information Only									Closed						17 November 2008


			211			24 November 2008			None						Information Only									Closed						24 November 2008


			212			01 December 2008			None						Information Only									Closed						01 December 2008


			213			09 December 2008			None						Information Only									Closed						09 December 2008


			214			18 December 2008			None						Information Only									Closed						18 December 2008


			215			23 December 2008			None						Information Only									Closed						23 December 2008


			216			05 January 2009			None						Information Only									Closed						05 January 2009


			217			12 January 2009			None						Information Only									Closed						12 January 2009


			218			19 January 2009			None						Information Only									Closed						19 January 2009


			219			26 January 2009			BAU & SPI teams location						Information Only			BAU & SPI teams will be moving to Lewisham in February. Exact date tbc
02-02-09: Date confirmed as 20-02-09
16-02-09: Date postponed until March
26-03-09: teams have moved to Lewisham						Closed						26 March 2009


			220			09 February 2009			None						Information Only									Closed						09 February 2009


			221			26 March 2009			IXE proposal						Information Only			Location of IXE Point-in-Time copy is proposed to be changed to FDC
04-06-09: IXE point-in-time is to be located in RDC
08-07-09: IXE project awarded to HDS. Item closed						Closed						08 July 2009


			222			03 April 2009			CGC2 data centre space reclamation						CPW			Citi are considering freeing data-centre capacity within CGC2. There may be an opportunity for HDS to provide equipment and expertise to assist in this requirement. Detailed requirements and scope due 2 weeks' time
22-07-09: Meeting held 15-07-09 
22-09-09: CPW enquired to the progress of this. AE advised HDS are awaiting a RFP from Citi for this and the Tech Refresh. CPW to chase GB
09-09-09: MC advises RFP is scheduled to be released week commencing 14-09-09
11-11-09: RFP received. Close item						Closed						11 November 2009


			223			11 June 2009			Storage team audit						Information Only			Citi Project and Operations teams are being audited. JD will be in Warsaw for 1 week commencing 22-06-09
07-08-09: Audit scheduled to finish 10-07-09
15-07-09: Closing at request of JD						Closed						08 July 2009


			224			29 July 2009			Tech Refresh data						AE			Citi are providing revised host and capacity data for tech refresh project. Additionally project is combined with CGC2 exit project
02-09-09: TR has provided requested information						Closed						02 September 2009


			225			16 September 2009			London phase 2 project						Information Only			London phase 2 project completed and delivered 1 day early						Closed						16 September 2009


			226			30 September 2009			Change freeze						Information Only			Change freeze until 23:59 on 06-10-09
07-10-09: change freeze complete						Closed						07 October 2009


			227			07 October 2009			Christmas Change freeze						Information Only			Change freeze 14/12/09 until 07/01/10
13-01-10: Change freeze complete						Closed						13 January 2010


			228			06 January 2010			SAN Manager						Information Only			Nigel Chilcott has been appointed as SAN Manager						Closed						06 January 2010


			229			20 January 2010			2010 change freeze dates						NC			NC to advise of 2010 change freeze dates
27-01-10: NC has provided dates						Closed						27 January 2010


			230			27 January 2010			2010 change freeze dates						Information Only			EMEA PROVISIONAL 2010 QUARTER END FREEZE DATES:

Q1      -       29th March to 5th April
Q2      -       28th June to 5th July
Q3      -       27th September to 5th October						Open			27 January 2010


			Open cases


			231			07 May 2008			SVP performance with antivirus			EUC 825203			DS / SM			slow performance of USP-V SVP when Citi's McAfee antivirus scan. HDS advise Citi of exceptions rules to apply to prevent performance issues. 09/06/08 SA advises to close case as resolution is dependant on Citi changing AV rules. 30/06/08 Specific issue has been identified by Citi / HDS. AE to provide details. 14-7-2008 AE has provided details. JB to work with David Coles to resolve. 28-7-2008: David Smith and Simon McDermaid to liaise with David Coles to arrange implementation of new McAfee policies on SVPs
08-09-08: Updated AV policies applied by SM			Very slow performance of SVPs			Closed						08 September 2008


			232			18 August 2008			Standby SVP fail			EUC 869594			SM			29-09-08: SM attempted to resolve this matter last week and was unsuccessful. SM has been made aware of a microcode fix to address this issue. The fix is included in the next CATE certified microcode (60-03-06). SA agreed to have the 2nd SVP as a cold standby which can be deployed should there be an issue with the primary SVP.
09-10-08: Still pending approval of 60-03-07 microcode. SM to arrange collection of surplus SVPs held at Citi premises
29-10-08: Pending update from DS/SM for date of work
03-11-08: The 3 SVPs have been collected from RDC. The additional SVP at CGC is yet to be collected
10-11-08: Additional SVP at CGC is no on Citi asset register. RS to liaise with CPW to resolve.
17-11-08: RS to take SVP offsite to return to HDS
24-11-08: SVP taken offsite and returned to HDS. SM to arrange secondary SVP installation now microcode upgrade has been completed
01-12-08: SM to deploy secondary SVP on 6-7/12						Closed						01 December 2008


			233			10 November 2008			USP-V 75189 microcode upgrade			EUC 905185			DS / SM			When upgrading USP-V # 75189 the procedure failed. SM took dumps and the cause is being analysed. DS to advise SA of progress. No outage to data has been caused by this.
SVP issue was resolved with cabling resolution. See RCA sent to SA. SM to upgrade Microcode on 22/23-11-08
24-11-08: Microcode upgrade completed 23-11-08						Closed						24 November 2008			168


			234			27 January 2009			75189: Hi-Track USP V/VM SIMSTANDBY SVP FAIL			EUC941983			DS			HiTrack SIM alert from USP-V 75189 received. No fault found, case closed			Sev 3			Closed						02 February 2009


			235			24 February 2009			18850 Hi-Track USP V/VM RIO PATH CLOSED			EUC955650 			DS			HiTrack SIM alert from USP-V 18850 received. Citi confirmed FCIP issues causing issue. Case closed			Sev 2			Closed						24 February 2009


			236			24 February 2009			18850 Hi-Track USP V/VM RIO PATH CLOSED			EUC956303 			DS			HiTrack SIM alert from USP-V 18850 received. Citi confirmed FCIP issues causing issue. Case closed			Sev 2			Closed						24 February 2009


			237			26 March 2009			18850 Hi-Track USP V/VM RIO PATH CLOSED			Various			Information Only			Several HiTrack SIM alerts from USP-V 18850 received. Citi confirmed FCIP issues causing issue. Case closed						Closed						26 March 2009


			238			26 March 2009			HiTrack for Cisco			EUC964298 			DS			HiTrack Monitor v3.9 which is managing the Cisco Directors dial home working intermittently
03-04-09: Cisco's dialling home successfully						Closed						03 April 2009


			239			26 March 2009			HBSM cases						Information Only			HBSM cases removed at the request of JD						Closed						26 March 2009


			240			03 April 2009			Disk replacement - USP-V 18850			EUC974998			DS			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						03 April 2009


			241			26 April 2009			Cisco Power supply failure			EUC986145 			DS / MT			HiTrack alert for failed Cisco power supply. Pending investigation by Citi SAN Support team						Closed						21 May 2009


			242			21 May 2009			Disk replacement - USP-V 18850			EUC990258			DS / MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						21 May 2009


			243			04 June 2009			Tuning Manager installation			EUC1002299			RS			See case above - case closed						Closed						08 July 2009			20


			244			04 June 2009			Dial-in-test			EUC1007831			DS / MT			Dial-in test by HDS UK						Closed						04 June 2009


			245			11 June 2009			HiTrack Cisco alert			EUC1009758			DS / MT			Automated alert HiTrack Monitor had lost communication with Cisco Director. Appeared to be temporary blip, communication has been restored						Closed						11 June 2009


			246			02 September 2009			Disk replacement - USP-V 18850			EUC1048639 			DB			300GB/15K disk replaced in USP-V 18850						Closed						02 September 2009


			247			02 September 2009			HiTrack Health check			EUC1050861 			DB			HiTrack failed to dial-home alert at RDC. Caused by system error HDS.						Closed						02 September 2009


			248			09 September 2009			No open cases						DB									Closed						09 September 2009


			249			16 September 2009			No open cases						DB									Closed						16 September 2009


			250			23 September 2009			HDvM Java			EUC 1061506			DB			Java memory issue
30-09-09: ST working with HDS support. Memory on VM was increased which did not correct issue
07-10-09: Server has been rebooted and problem has not reoccurred. Monitor
14-10-09: Issue has reoccurred. ST has raised with ETRC
21-10-09: ETRC advised of fix but this causes issues to Citi's operational procedures. ST to document issue.
18-11-09: ST has documented issue. AE to raise PER
25-11-09: Moved to PER section. Item closed						Closed						25 November 2009


			251			23 September 2009			HRpM Time-out			EUC 1045806			DB			HRpM timeouts when creating pair relationship
30-09-09: Issue resolved but cause still pending investigation
07-10-09: No fault found due to logs having wrapped. Case will be reopened should issue reoccur						Closed						07 October 2009


			252			23 September 2009			HTsM migration termination			SD 2825503			DB			Unable to terminate HTsM migration once it has commenced
30-09-09: on going investigation with HDS & CATE
07-10-09: Chris Clayton attempted to recreate issue but was unable to do so. Ongoing
21-10-09: CC has recreated the issue. With HDS support.
11-11-09: Ongoing. CC requested information about cache verification
25-11-09: ongoing investigation between CC and HDS
09-12-09: Reallocated to another support specialist
13-01-10: Case closed						Closed						13 January 2010


			253			11 November 2009			HiTrack RIO alert			EUC1085751			DB			Remote I/O path failure HiTrack alert received. Issue was caused by SAN zoning issues. Case closed						Closed						11 November 2009


			254			18 November 2009			SVP fail-over			EUC1087867			DB			SVP fail-over						Closed						18 November 2009


			255			18 November 2009			HRpM and ISR			EUC1087394			ST			Replication Manager and In-System Replication bundle
25-11-09: ST to raise PER
09-12-09: PER raised						Closed						09 December 2009			288


			256			02 December 2009			HDvM refresh			EUC1095396			DB			HDvM required restart of HDvM services following ucode upgrade						Closed						02 December 2009


			257			02 December 2009			SVP on FDCHDS03			EUC1096926			DB			Failed SVP on FDCHDS03
09-12-09: SVP replaced						Closed						09 December 2009			289


			258			16 December 2009			HTnM failure			EUC1100618			DB			HTnM RAID agent intermittent failures
06-01-10: Issue resolved. Case closed						Closed						06 January 2010


			259			06 January 2010			HDD failure			EUC1111882			DB			Disk failure on USP-V 78398
13-01-09: Disk replaced						Closed						13 January 2010


			260			13 January 2010			Performance on MS SQL cluster			EUC1112457			DB			Cluster performance issue on MS Windows SQL server
27-01-10: Issue identified with specific version of PowerPath. Citi advise they will be testing with VxDMP
10-02-10:  Case re-examined based on further data from Citi. Host has not been allocated EMC storage			Sev 3			Open			10 February 2010


			261			13 January 2010			HRpM crash			EUC1115120			DB / ST			Replication Manager crash when creating new pairs
27-01-10: HRpM v6.2 is not affected by this issue. HRpM v6.0 is having a patch created to address issue. ETA TBA. ST to confirm certification with CATE HRpM SME
03-02-10: ST confirmed with CATE patch will not require CATE certification			Sev 2			Open			03 February 2010


			262			20 January 2010			Standby SVP failure			EUC1118219 			DB			Standby SVP failure in FDC
27-01-10: SVP replaced but replacement was brought down by EPO definitions
03-02-10: SVP replaced						Closed						03 February 2010


			263			10 February 2010			Cisco PSU Replacement			EUC1127796			DB			Cisco Power Supply replacement in CGC
						Open			10 February 2010


			Product Enhancement Requests (PERs)


			264			16 September 2009			PER #1						AE			Security implications in using the Physical view setup within HDvM as a provisioning tool - There are currently security implications in Citi in using the Physical view setup within HDvM as a provisioning tool. The limitations are:
1. Post Zoning operation – The ability to scan the storage array to determine if a new WWN is now available an example is IBM in their SVC product perform a ‘svcinfo lshbaportcandidate’ . This lists all available WWNs on said port.
2. WWN Nickname – No option or feature within GUI to add WWN Nickname other than by CLI
3. Modify HSD or WWN - No option or feature within GUI to modify HSD or WWN (Nickname) other than by CLI
09-09-09: PER raised
16-09-09: moved to PER section"
23-09-09: Confirmed this will be addressed in HDvM v7
07-10-09: HDS took away to consider at the meeting on 06-10-09						Open			07 October 2009


			265			16 September 2009			PER #2						AE			HiCommand CLI through HDvM Server - plain text password is stored in the command line. HDS do support a single properties file but not separate properties file for the 12 different Citi people that will be running the scripts. Can Citi have the ability to specify the properties file in the command line so this can scale for more than 1 user?
07-10-09: HDS took away to consider at the meeting on 06-10-09						Open			07 October 2009


			266			16 September 2009			PER #3						AE			The password in the properties file is stored in plain text. Is it possible to encrypt this? It is understood this is coming in the next version of HDvM but will this be back-ported?
07-10-09: HDS took away to consider at the meeting on 06-10-09						Open			07 October 2009


			267			16 September 2009			PER #4						AE			Replication Manager has a separate DB to HDvM. When a host is added to a HDvM instance a refresh of HRpM is required, along with the remote site HDvM and HRpM instances. So, there's 4 refreshes each time a batch of hosts are added. Also, would like to be able to fine tune DB refresh times more than present options.
07-10-09: HDS took away to consider at the meeting on 06-10-09						Open			07 October 2009


			268			23 September 2009			PER Forum						JH			TR requested a PER forum with CATE to discuss at a global level PERs with all the appropriate stakeholders and SMEs involved. JH to arrange with CATE
07-10-09: Call occurred on 06-10-09 which TR attended
09-12-09: Further call on 08-12-09 which TR attended						Open			09 December 2009


			269			25 November 2009			PER #5			EUC 1061506			AE			Java memory issue						Open			25 November 2009						250


			AOB


			270			09 May 2008			Empty frame for drive erasure						MC / AE			9/5 Can HDS supply a frame to accommodate faulty drives to be erased? 09 June 2008: HDS does not require faulty drives to be returned by Citi. SA asked HDS to confirm this in writing. 07-July-08 AE provided email copy of the statement to SA						Closed						14 July 2008


			271			08 August 2008			Capacity on Demand pricing model						MC			Citi enquired about a capacity on demand pricing model for HDS storage. MC to investigate
15-09-08: COD pricing model is being incorporated in to proposals for IXE and Array consolidation						Closed						15 September 2008


			272			22 September 2008			E-Trust						FM			Migration of the current E-Trust environment from UAT to Production failed and caused the UAT environment to fail too. FM working to resolve
20-10-08: FM advises ETrust is working albeit slowly. FM advises the issue is not HDS related and to close item						Closed						20 October 2008


			273			03 November 2008			PCM Review						SA			Quarterly review of PCM to ensure details are up to date and correct
10-11-08: RS to add German contact details.
24-11-08: German details obtained. RS to update PCM
01-12-08: RS has made changes. RS will burn to CD and deliver to SA for review
18-12-08: PCM delivered to SA for review
05-01-09: Item closed with agreement from Citi						Closed						05 January 2009


			274			17 October 2008			Delivery of spare parts						Information Only			Delivery of spare parts of RDC proved troublesome recently. SA advises the parts should be addressed to the CE at either their own premises or the CE be onsite at the data centre when delivery of parts is scheduled.						Closed						24 November 2008


			275			05 January 2009			HiTrack						DS			HiTrack in RDC is not able to dial-home to HDS. HDS are remotely access the USP-V in RDC manually to ensure no failed parts. The same issue has occurred on the FDC USP-V HiTrack instance. HDS are working with Citi to resolve the issue.
19-01-09: Pending firewall change scheduled for 19-01-09
26-01-09: Firewall changed applied. RDC completed, FDC pending further firewall change. FDC item transferred to Egg action items						Closed						26 January 2009


			276			12 January 2009			Power Connectivity						DS			Citi have requested inspection of power connectivity of the USP-Vs in FDC & RDC
19-01-09: Issue has been raised with Corporate & RSD
26-01-09: RDC site manager is satisfied with power connectivity. Awaiting confirmation FDC site manager is too.
02-02-09: Citi UK are happy with connectivity. Awaiting confirmation from Citi DE
16-02-09: Meeting in German between HDS & Citi scheduled for 19-02-09
26-03-09: Pending feedback from Citi Germany.
03-04-09: Pending inspection by Citi DE data centre team
26-04-09: FDC cover installed and inspected by Citi. FDC complete. Inspection of RDC to be undertaken by Citi
21-05-09: JD advised issue is closed						Closed						21 May 2009


			277			26 March 2009			RAID 6 certification						AE			Citi have requested whether RAID 6 is CATE certified on USP-V platform
03-04-09: RAID 6 is under consideration by CATE for certification.
21-05-09: RAID 6 6+2 is certified. RAID 6 14+2 is not certified						Closed						21 May 2009


			278			26 March 2009			Software included within VPA agreement						MC / AE			Citi have requested confirmation of what software components are included with VPA priced configurations
03-04-09: HDS have advised JD of what is included with VPA agreement. HDP & HTSM are not included.						Closed						26 April 2009


			279			26 March 2009			Certified disks						AE			Citi have requested confirmation of which disks are CATE certified within the USP-V
03-04-09: 1TB SATA disks are certified, 450GB FC disks are pending certification. JD asked for confirmation whether 1TB SATAs are in use elsewhere within Citi
26-04-09: 1TB SATA disks have not been deployed in Citi						Closed						26 April 2009


			280			26 March 2009			List of top 10 components replaced						DB			Citi have requested a list of the top 10 items replaced and the case severity these are given. Additionally can case severity be changed automatically
26-04-09: List supplied to JD
26-08-09: I will integrate this into the agreed monthly reporting format.
09-09-09: DB advises first report due week commencing 14-09-09
23-09-09: Monthly report issued
30-09-09: TR feedback was positive to the report. AE advised format my slightly change due to it being rolled up in to a global report for Citi senior management
07-10-09: September report due next week
14-10-09: September report issued
04-11-09: DB advises October report due w/c 09-11-09
18-11-09; DB awaiting APC data. Report will be issued without APAC data this week
25-11-09: November report issued by DB. Close item and create new monthly report item						Closed						25 November 2009


			281			02 February 2009			HDvM upgrade						RS			RS & Time Robinson upgraded HDvM from v5.7 to v6 in RDC. HTsM was also deployed. Host DRSA10						Closed						02 February 2009


			282			15 July 2009			SATA loan						MC / TR			JA & MC agreed to explore the possibility of loaning Citi a 6+2 Raid group of 1TB SATA disks
16-09-09: MC to follow-up with pricing. Citi advise this is likely to be installed in to net-new USP-V in RDC (serial # 78378)
23-09-09: TR to investigate possible customers for this disk
30-09-09: Pricing will be provided to TR this week - confirmed by AE
07-10-09: TR has passed on pricing to GB. TR advised to close item						Closed						07 October 2009


			283			15 July 2009			Value Add						DB			JD raised the item of Value Add from the Citi Account Team. Details to follow
29-07-09: JD supplied examples of value add activities he would like HDS to offer. These include reports and bi- weekly brain-storming meetings. DB to follow up with JD upon return from vacation 
26-08-09: discussed how I will demonstrate reporting examples and start sending these out on a monthly basis. This will include the hardware replacement summary.
09-09-09: DB advises first report due week commencing 14-09-09
23-09-09: Monthly report issued
07-10-09: September report due next week. Close item as is duplicate of item 210						Closed						07 October 2009


			284			26 August 2009			FTP						DB			An FTP site needs to be available to upload / download data.
09-09-09: FTP site has been provided. Item complete						Closed						09 September 2009


			285			02 September 2009			Clarify alerts						AE			Add emea.spit@citi.com to HDS Clarify alerts
09-09-09: emea.spit@citi.com added to Clarify alerts dlist. Item complete						Closed						09 September 2009


			286			02 September 2009			Issue 004 - Security implications in using the Physical view setup within HDvM as a provisioning tool						AE			AE to raise PER with respect to:-

There are currently security implications in Citi in using the Physical view setup within HDvM as a provisioning tool. The limitations are:
1. Post Zoning operation – The ability to scan the storage array to determine if a new WWN is now available an example is IBM in their SVC product perform a ‘svcinfo lshbaportcandidate’ . This lists all available WWNs on said port.
2. WWN Nickname – No option or feature within GUI to add WWN Nickname other than by CLI
3. Modify HSD or WWN - No option or feature within GUI to modify HSD or WWN (Nickname) other than by CLI
09-09-09: PER raised
16-09-09: moved to PER section						Closed						16 September 2009


			287			09 September 2009			Security Pass						TR			DB & MC have requested security passes for Riverdale House
30-09-09: DPC hopes to have approval of the passes by end of the week
07-10-09: DPC has advised MC is not permitted a pass. DB's pass is in progress
21-10-09: DB's pass has progressed. DPC following up
18-11-09: DB's pass is ready for collection
13-01-09: TR will arrange for collection of security pass.						Open			13 January 2010


			288			11 November 2009			Replication issue						ST			ST raised a potential PER or case with regard to HRpM and In-System Replication. ST to document issue.
18-11-09: Close item as case EUC1087394 opened						Closed						11 November 2009


			289			26 March 2009			Quarterly replacement summary in comparison to other Citi regions						DB			Citi have requested replacement summary for EMEA in comparison to APAC & Americas. Included in monthly report. Citi agreed to close item						Closed						21 October 2009


			290			09 December 2009			New Starter training for DB						DB			DB to complete new starter training
06-01-10: Training completed						Closed						06 January 2010


			291			06 January 2010			Initial training for Nigel Chilcott						AE			NC has requested a meeting with ST & AE for some initial training on the HDS environment at Citi
13-01-09: Meeting completed						Closed						13 January 2010


			292			27 January 2010			Planning information						AE / DB			NC has requested data around planned microcode releases etc. AE & DB to provide provisional dates for these.						Open			27 January 2010


			293			27 January 2010			Buffer capacity						MC			NC requested information on how buffer capacity will be charged for. MC to provide details.
TR enquired whether it would be possible to ship empty DKU cabinets for future disk expansion. MC to investigate.
03-02-10: MC to follow-up with NC
10-02-10: Item close						Pending			10 February 2010


			294			03 February 2010			Weekend work planning						DB			NC requested procedure for works to be planned on 2 Wednesdays ahead of time and then these approved for go/no go the following Wednesday						Open			03 February 2010


			295			03 February 2010			Dispersed USP-V disk cabinets						AE			TR questioned whether it will be possible to have dispersed disk cabinets (DKUs) in the next generation USP-V
10-02-10: TR advised under NDA						Pending			10 February 2010


			296			25 November 2009			Monthly report						DB			Monthly report on hardware and software cases to be issued by DB						Recurring			25 November 2009


			297			10 February 2010			Next meeting						All			Scheduled for 12:00 24-02-10 @ Riverdale House.						Recurring			10 February 2010
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Closed sections


			File Notes									Open			0						Title			Citi / HDS Operations Review Meeting Notes


												Closed			28						Date			Wednesday, February 10, 2010


									Attendee list - see cover sheet			Pending			0						Number			85


			Ref No			Date Identified			Item Description			Case Number			Owner			Action Taken			Impact			Current
Status			Last Updated			Date Closed			Cross ref to			Test			Open			Closed			Pending Closed


			Replication Certification


			1			09 June 2008			No open items for replication certification. HUR is certified with Citi															Closed						16 June 2008


			Loan Replication USP-Vs


			2			16 June 2008			Loan replication USP-V installation date						SM / RS			20-10-08: Citi have advised delivery is likely to be during week commencing 10-11-08
29-10-08: Delivery date has been changed to week commencing 17-11-08
03-11-08: HDS to confirm exact delivery day in week 
of 17-11-08 delivery will be
10-11-08: FDC 19-11 and RDC 18-11 confirmed. HDS to provided exact delivery details to Citi. SM to attend RDC site on delivery date and power up.
17-11-08: FDC power-up will be 23-11-08, RDC power-up will be 23-11-08 or 30-11-08
24-11-08: Delivery of loan equipment to RDC & FDC was made last week. Both frames were powered up on 22/23-11-08. No SAN or LAN connectivity at present
01-12-08: Awaiting RDC microcode downgrade to 60-03-06 by SM
09-12-08: SM has scheduled to undertake this on 13-12-08
18-12-08: Microcode on RDC USP-V downgraded successfully. Secondary SVP will be deployed 20/21-12-08
23-12-08: Secondary SVP installed at RDC on 20-12-08.  RDC USP-V SAN ports are connected but are not logging in to fabric. SM / DS to confirm BCD has been applied to USP-V
05-01-09: RDC USP-V can be seen on fabric and BCD applied						Closed						05 January 2009			8


			3			15 September 2008			Management Servers - SOE access						JB			RS and JB require Citi network access for management server build / config - Access is required to progress the project post installation and power on of USPVs - CPW has submitted the requests and a response is pending Citi security / networking
22-09-08: RS has received his login. RS will test this week
29-09-08: RS has successfully tested his login. JB has received his login but not tested it yet
09-10-08: JB to liaise with Paul Haynes to arrange a time to obtain login details.
13-10-08: JB has received and tested his login						Closed						13 October 2008


			4			15 September 2008			Management Servers - SAN connectivity						RS/AO			09-12-08: RDC; awaiting confirmation from Citi fibre patching has been completed. FDC; awaiting Citi resource. CPW has escalated
09-12-08: IP connectivity broken out to new item
05-01-09: RDC awaiting testing by CPW or AO. FDC awaiting fabric being made ready.
12-01-09: RDC firewall issues are preventing testing of testing by CPW/AO
19-01-09: Firewall changes due on 21-01-09
26-01-09: FDC array not physically cabled to fabric. Firewall changes due 21-01-09 were applied and successful
02-02-09: FDC fabric connected. Pending AO to test
09-02-09: FDC fabric test completed						Closed						09 February 2009			5


			5			15 September 2008			Management Servers - IP connectivity						RS/SM			09-12-08: RDC; SM to connect on 13/14-12-08. FDC; physically connected. CPW to confirm connectivity test completed
18-12-08: FDC; USP-V visible in HDvM. RDC; awaiting network configuration on 20/21-12-08
05-01-09: RDC configured but awaiting testing.
12-01-09: RDC firewall issues are preventing testing
19-01-09: Pending firewall changes due on 21-01-09
26-01-09: Firewall changes applied and were successful.						Closed						26 January 2009			4


			6			15 September 2008			Management servers (Windows and Solaris required in FDC 						RS / TR			20-10-08: FM chasing JD daily for Solaris servers. FM to liaise with SA regarding using COB host for familiarisation phase
29-10-08: Citi advise there will be no management servers at FDC until go-live
17-11-08: JD received push-back on these servers. MC to raise with GB.
24-11-08: RS to liaise with JD on behalf of MC
01-12-08: RS is liaising with CPW to use EMC Solaris Management server
09-12-08: Windows; VMware VM scheduled for Jan/Feb 09. Solaris; Ready
16-02-09: Scheduled for end of March
25-03-09: VMware date - end of March
03-04-09: System being built 04-04-09. Should be available 2 weeks after this.
26-04-09: Systems built. Pending HDS toolset being installed.
21-05-09: Potential deployment of Production data in FDC on HDS storage. Management servers will need to be ready prior to going in to Production
04-06-09: HDvM installation complete						Closed						04 June 2009			3


			7			15 September 2008			Management servers (Windows & Solaris) required in RDC 						RS/CPW			29-09-08: Solaris resource is now unavailable due to paternity leave. FM is working with David Westcott to secure another resource.
20-10-08: RS has escalated to JD
29-10-08: Existing Windows COB management server will be used for Windows. Solaris server is pending update from Citi Solaris team
03-11-08: Solaris system has been allocated. Windows system; SA has approved change of role of existing Windows mgmt COB server
10-11-08: Pending build date from Solaris team
17-11-08: RS chased FM, no status update 
24-11-08: FM will advise RS on status on 25-11-08
01-12-08: Awaiting confirmation from CPW on go live date for Windows and Solaris familiarisation servers.  At least 1 week delay, which will delay BAU familiarisation to week commencing 22-12-08
09-12-08: Windows; SA resource is required to migrate production to UAT. CPW has escalated. Solaris; Ready
02-02-09: Windows server is now ready						Closed						02 February 2009			2


			8			15 September 2008			Microcode level on replicated USP-Vs						RS/JH			Microcode 60-30-06 has been proposed for the loan USP-V frames. Confirmation has been given by CPW that this is acceptable. RS to confirm with JH that CATE have certified this level.
29-09-08: JH has confirmed Gary Johnson has given go ahead to deploy 60-03-06 on the HUR loaner frames.						Closed						29 October 2008


			9			04 April 2008			Global loan agreement						MC			Global loan agreement supplied to Citi with UK Law amendment. JD to confirm progress with Erica Jeffers. Amendments to agreement requested by Sascha Bender on 14/05 Updates supplied to Erica Jeffers and Sascha Bender. Citi will not be in a position to accept the HUR loan equipment until mid-July at the earliest. 16-June-08 MC to email details to SA to allow SA to follow this up. 30/06/08 Germany agreement completed. UK agreement has been reviewed & amended by Citi legal team and returned to HDS legal team for review. 07-July-2008:Amendments agreed to by HDS legal. MC to supply signed copies to Citi Procurement. 28-07-2008: AE has provided additional information requested by Citi Procurement. Pending signature by Citi now. 08-08-08: Citi requested modifications to the loan agreement which are with HDS legal. It is hoped this will be completed by COB 08-08
29-08-2008: Loan agreement was completed 18-08-2008.						Closed						08 September 2008


			10			09 October 2008			Access to Aperture and Virtual Change						RS / JD			RS to ask for permission to access Aperture and Virtual Change systems
13-10-08: RS awaiting on JD
10-11-08: SA provided details of Mystic system to RS
17-11-08: RS to work with SA on access to Mystic
24-11-08: Infoman system is the system required. RS to liaise with JD to gain access.
01-12-08:  HDS personnel unable to be added to groups for change / VT viewing since non-HDS information would be visible.  Alternate solution is that HDS can request updates from Citi on status of changes / VT's.						Closed						01 December 2008


			11			18 December 2008			Replication Familiarisation Commencement Critical Path Items						All			Critical Path Items preventing commencement of Replication Familiarisation:
None						Closed						26 March 2009


			12			21 May 2009			HiTrack USP-V (FDC)						CPW / RS			Firewall changes required to permit dial-home of FDC USP-V serial 18779
11-06-09: German CE dialled in on 09-06-09 and verified configuration to be correct. Configuration retest scheduled for w/c15-06-09 with Citi networks team
08-07-09: 2nd dial-in test with CPW & RS to be scheduled
15-07-09: Issue is identified as routing. CPW advised the issue is with Network Infrastructure team
26-08-09: Routing issue identified. Fixed, item can be closed off						Closed						26 August 2009			18


			Egg Deployment


			13			05 January 2009			Egg capacity						Information Only			Citi have purchased 100TB of capacity for USP-V serial 18850 (RDC HUR loaner) for Egg. 						Closed						26 March 2009


			14			12 January 2009			Installation Planning Meeting						AE			SA has asked to attend the IP meeting for the Egg upgrade
19-01-09: IP meeting took place 16-01-09						Closed						26 January 2009


			15			19 January 2009			Egg installation phase 1						DS			Rotation of USP-V #18850 through 180 degrees, installation of R1 DKU & additional DKAs due on 24/25-01-09
26-01-09: Phase 1 work completed						Closed						26 January 2009


			16			26 January 2009			Egg installation phase 2						MT			Installation of DKU L1 and remaining disks pending removal of Symmetrix 11R by Citi
16-02-09: All hosts are now removed from Sym 11R. Decommissioning scheduled for end of March
25-03-09: Symm 11R in the process of being erased prior to de-installation
03-04-09: Symm 11R now powered down. RS to liaise with Simon Gibbs on progress of removal
26-04-09: Installation of L1 DKU scheduled for 02-05-09
21-05-09: Installation completed. 2 parity groups require formatting to complete installation
04-06-09: Parity group format complete						Closed						04 June 2009


			17			26 January 2009			Egg installation - Cisco						CPW			Installation of 2 x Cisco MDS9513 in to Citi racking scheduled for 28-01-09
09-02-09: Installation completed						Closed						09 February 2009


			18			26 January 2009			Egg installation - HiTrack USP-V (FDC)						RS / CPW			Configuration HiTrack for RDC USP-V (18850) is complete. Configuration of FDC USP-V (18779) is pending firewall change
02-0209: Pending firewall change. ETA 4 weeks
26-02-09: Firewall change scheduled for end of March
25-03-09: Firewall changes still pending
03-04-09: Firewall changes scheduled for 04-04-09
26-04-09: Firewall change made but dial-home access still not working
21-05-09: Moved to Production USP-V notes section						Closed						21 May 2009


			19			26 January 2009			Egg installation - HiTrack Cisco						AO			Deployment & configuration of HiTrack Monitor server for Cisco HiTrack fault reporting
24-02-09: AO to install HiTrack Monitor 3.9 to monitor Cisco directors
25-03-09: HiTrack has been installed and configured. Confirm next meeting Cisco's are dialling home consistently
03-04-09: Cisco units are successfully dialling home daily.						Closed						03 April 2009


			20			09 February 2009			Egg go live						AE / JD			Citi have advised go-live for Egg is 23-02-09
25-03-09: JD to advise of new go-live date
03-04-09: Still to be confirmed
21-05-09: 25-05-09 current go-live date but is unlikely to be achieved
11-06-09: Potential go-live already occurred. To follow-up with JD
08-07-09: Egg is now live						Closed						08 July 2009


			21			09 February 2009			Egg Critical Path items						All			Critical Path Items preventing Egg deployment going in to Production:
1) None - system is Production ready						Closed						03 April 2009


			London Phase 2 / Poland Migrations Project


			22			08 July 2009			Critical path items for London Phase 2 / Poland migrations project						All			1) Process control manual						Closed						16 September 2009			1


			23			08 July 2009			Critical path items for London Phase 2 / Poland migrations project						All			2) HiTrack in Frankfurt						Closed						26 August 2009			ERROR:#REF!


			24			08 July 2009			v05 microcode certification						AE			v05 Microcode due to be GA'ed in June. Offers some HDP enhancements. AE to provide details of enhancements to JD
15-07-09: AE provided information to JD						Closed						15 July 2009			0


			25			08 July 2009			Dependency of HiCommand v6.2 products						AE			AE to confirm the inter-dependency of HDvM, HTsM and HRpM versions 6.0 and 6.2
15-07-09: AE confirmed inter-dependency rules						Closed						15 July 2009


			"Urgent storage" requirements


			26			02 December 2009			Urgent storage capacity						Information Only			Citi have given verbal commitment to HDS for the purchase of additional capacity on USP-Vs RDCHDS03 (78378) and FDCHDS03 (78398)						Closed						16 December 2009


			27			02 December 2009			Engineering resource						DB			DB to confirm CE availability for weekend of 12/13 Dec
16-12-09: Installation completed						Closed						16 December 2009


			28			09 December 2009			Build Configuration Document						ST			DB / ST to provide BCD to Citi for review
16-12-09: ST to provide updated BCD to TR
06-01-10: BCD completed						Closed						06 January 2010


			29			06 January 2010			License keys						ST			ST to apply license keys to FDCHDS03 & RDCHDS03 frames
13-01-10: Change request has been made.
20-01-10: Frame licenses complete. HiCommand licenses outstanding
27-01-10: Licenses keys completed.						Closed						27 January 2010
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			Citi / HDS Operations Review Meeting Notes





			Date			25 February 2010


			Meeting Number			86





			Attendees			Nigel Chilcott (Citi)			NC


						Alex Eaton (HDS)			AE


						David Boorman (HDS)			DB


			Distribution


						 Citi SAN Support dlist


						Citi EMEA SPIT dlist


						Gary Battersby (Citi)			GB


						Ade Okusanya (Citi)			AO


						Carl Williams (Citi)			CPW


						David Coles (Citi)			DPC


						Tim Robinson (Citi)			TR


						Charles Bougon (HDS)			CB


						David Smith (HDS)			DS


						Jeff King (HDS)			JK


						Jennifer Antenucci (HDS)			JA


						Joseph Higgins (HDS)			JH


						Mike Collins (HDS)			MC


						Mike Thompson (HDS)			MT


						Steve Twene (HDS)			ST








File Notes


			File Notes									Open			24						Title			Citi / HDS Operations Review Meeting Notes


												Closed			271						Date			Thursday, February 25, 2010


									Attendee list - see cover sheet			Pending			8						Number			86


			Ref No			Date Identified			Item Description			Case Number			Owner			Action Taken			Impact			Current
Status			Last Updated			Date Closed			Cross ref to			Test			Open			Closed			Pending Closed


			Production USP-V


			1			02 May 2008			Remote access						SM			CPW is arranging firewall change to resolve IP address remote access issue. Going through 3 approval process. Change is happening week commencing 16/06/08. 16-June-08 Change has been requested of external firewall providers. Further 2 week period before change is made. 14-07-2008: Change request has been delayed again. No estimated completion date available. 08-08-08: Firewall change was deployed this week but was unsuccessful. CPW/JB are following up on getting change redeployed. 18-08-2008 Firewall change made again, HDS to test changes SecureWords access to be arranged by JB
29-08-2008: JB & RS will arrange testing of the firewall change today.
08-09-08: Firewall change has been made. JB has partially tested changes. More test required once secondary SVP has been replaced
24-11-08: SM to arrange access to RDC to resolve secondary SVP issue on 29/30-11-08
01-12-08: Change freeze applied by Citi which meant the change request was cancelled. Work rescheduled to 6-7 Dec
05-01-09: SecureWords issue has been resolved and remote access has been tested successfully.			HDS TRC have made a work around until change is completed			Closed						05 January 2009


			2			30 June 2008			Remote access - HiTrack RACC via HTTPS						CPW			earlier data removed for brevity
21-10-09: Meeting between Citi & HDS held on 16-10. Update due on 23-10-09
25-11-09: Revised specifications are with Citi to approve
06-01-10: Code is scheduled to be released to CATE this week
13-01-10: Code was delivered to CATE as planned
27-01:10: Citi are testing code, no implementation date yet.
10-02-10: Currently in Citi peer review						Open			10 February 2010


			3			17 April 2008			HiTrack fault reporting						SM			HDS HiTrack fault reporting using single US Citigroup web proxy to report faults. 14-07-2008: Dependant on firewall change mentioned in item #1
08-09-08 Post firewall changes made in item 1, SM needs to update HiTrack configuration accordingly.
15-09-08: Scheduled for 17-09-08 but is pending Citi emergency change freeze
29-09-08: Not done during SVP replacement due to lack of time. SM will update this remotely and obtain SecureWords details from BAU team
09-10-08: SM has scheduled this work for 10/10/08
03-11-08: Work has been completed						Closed						03 October 2008			1


			4			17 April 2008			EMEA / US Remote Access						JB / JD			EMEA HDS Remote access servers configured to only be able to access EMEA arrays. Likewise, US HDS remote access servers can only access US Citigroup HDS arrays. Request to make any to any access available for redundancy.14-07-2008: JB to liaise with JD to resolve.
29-08-2008: JB to liaise with JD to confirm this is no longer required due to this access method being retired at end of 2008
08-09-08: JB has confirmed with JD this action no longer needs to be acted upon						Closed						15 September 2008


			5			02 May 2008			Two (2) weeks onsite support post go live						MC			HDS to supply onsite resource post go-live week commencing 9th June						Closed						02 June 2008


			6			11 April 2008			ETrust to accept syslog data from HDS environment						JB			Citi to configure ETrust to accept syslog data from HDS environment. JB to speak to Fiaz. Configuration successful in test environment. Update to Production ETrust environment scheduled for 30/05/08. ETrust successfully configured week commencing 02 June 2008			Cannot go in to Production without ETrust accepting data			Closed						02 June 2008


			7			18 April 2008			HUR Training for Citi personnel						MC / JD			24-11-08: GB is raising paperwork with Alistair Grant for agreement
01-12-08: GB did not get an opportunity to speak to Alistair Grant.
18-12-08: GB has assured HDS UK Sales Director of PO will be supplied week commencing 22-12-08
23-12-08: No PO received
05-01-09: No PO received
12-01-09: GB has asked MC to provide quote with revised ate to present to Approvals committee on 15-01-09
19-01-09: MC has not been able to obtain update from GB as yet following the meeting on 15-01-09
26-01-09: GB missed approval slot on 15-01-09. MC to chase GB
16-02-09: MC advises PO is due w/c 23-02-09
24-02-09: MC advises PO is due this week
25-03-09: JD advises P2P has been raised. Now with Fincon for approval
03-04-09: JD advises PO approval is with Alistair Grant
26-04-09: JD advises PO is approved and is with Procurement
21-05-09: PO received. Item closed						Closed						21 May 2009


			8			16 June 2008			Two (2) weeks onsite support post go live						MC			In light of delays to allocate systems for HDS storage, Post go-live onsite support has been suspended from COB 16 June 2008 as there is not sufficient work to do. No further requirement for post go live support						Closed						07 July 2008			5


			9			09 May 2008			Installation guide						JB / JD / CPW			Installation guide for replicated environment completed. Requires approval from JD / CPW. Awaiting feedback from CPW. Additionally requires input on ETrust. 14-7-2008: JB to chase with CPW						Closed						08 August 2008


			10			02 June 2008			Process Control Manual						ST / TR			earlier data removed for brevity
07-10-09: PCM draft sent to TR. ST continuing familiarisation
14-10-09: Familiarisation ongoing
21-10-09: AO, CPW & SA familiarisation outstanding. TR advised to send final reminder and then close by 30-10-09. 2nd draft of PCM issued by ST. Review of PCM by BAU team required.
04-11-09: ST to send PCM to Juliet McMillan for review.
11-11-09: Document reviewed and accepted. Close item						Closed						11 November 2009


			11			14 July 2008			Process Control Manual - Activity logging (ETrust)						RS / MT			24-11-08: No progress. AE to raise with GB
01-12-08: AE raised with JD. No progress so far.
09-12-08: Ade Okusanya has taken ownership of this item from Fiaz Mir. AO has escalated to GB to arrange meeting with ETrust team. No date for meeting with ETrust team yet scheduled
26-01-09: No progress. SA to raise with GB due to the compliance implications
16-02-09: SA has received no feedback from GB as yet
25-03-09: Storage team is being audited in July and this could be an issue. JD now owns action.
03-04-09: JD has been liaising with David Ellis of Compliance team to progress this
26-04-09: Sarah Gunn has taken David Ellis' role. No further progress
21-05-09: Citi are actively working on the issue. Will call on HDS when required
04-06-09: AO requested dial-in to FDC/RDC with exact date and time
11-06-09: Completed 09-06-09						Closed						11 June 2009


			12			02 May 2008			Citi HDS weekly storage review meeting with BAU team						SA			Citi to confirm attendance of HDS at weekly storage review meeting on Monday at 12pm. Meeting will have to be separate from EMC. SA / JD to confirm timing. 02/06 Meeting will be at 12:45pm on Monday. SA to issue meeting invite. 16-June-08 Meeting invite sent by SA						Closed						16 June 2008


			13			02 May 2008			Citi HDS weekly storage review meeting with Integration team						JD			JD to issue meeting invite for integration team. Understood to be at 10:30am on Monday mornings. 07-July-2008: Meetings arranged with JD						Closed						14 July 2008


			14			18 April 2008			SVP activity logging						JB			Can all activity on the SVP be tracked in a tamper proof log. JB to detail what data is sent to syslog server. JB to liaise with Fiaz to investigate what information is reconciled with ETrust. JB to confirm syslog data is mapped to ETrust data. 02 June 2008: JB awaiting information from Fiaz Mir. 07-July-2008: FM is to speak to Piotra today to obtain information. 14-7-2008: Every detail is logged and hence no detail is required from Piotra.						Closed						28 July 2008


			15			16 May 2008			HDS Service Catalogue						JD / SA			Service Catalogue for HDS storage requires definitions and impacts of selecting HDS storage. Examples include UAT being non-replicated but PRD being replicated. 16-June-08: Service catalogue has been sent to ST & JD for review. 07-July-2008: SA advised not required now.						Closed						14 July 2008


			16			16 June 2008			HDS Service Catalogue - replicated storage						MC / JA			MC to arrange conference call with JA and Gary Johnson regarding service catalogue for replicated environments.						Closed						28 July 2008			14


			17			23 December 2008			SecureWords Token Access						SM / RS			Citi supplied SecureWords Tokens are only intermittently providing access. HDS & Citi working to resolve access
05-01-09: SecureWords access resolved and tested						Closed						05 January 2009


			18			03 April 2009			Dial-in Audit						RS / SA			Citi have requested HDS to dial-in to EMEA USP-Vs to permit Citi to check the dial-in access is recorded. HDS completed the dial-in access. Citi to confirm the dial-in has been recorded
26-04-09: Awaiting feedback from SA. RS to chase
21-05-09: Merged with item 11						Closed						21 May 2009


			19			03 April 2009			Dial-in Access by Customer Engineers						ST / SA			earlier data removed for brevity
04-11-09: New safe word cards are not providing full access to USP-V network. ST to follow up with Simon McDermaid
18-11-09: SM is not aware of the previous issue. ST to raise with Sal Ahmed
25-11-09: ST raised with SA. SA has requested additional ACLs required for USP-V access
02-12-09: SA has provided additional ACLs. One card works correctly, 1 card does not. SA to follow up
09-12-09: Changes required by SA still open
16-12-09: ST to chase SA
06-01-10: ST tested cards from SA. All working fine. Close item						Closed						06 January 2010


			20			04 June 2009			HTnM installation						RS			Installation of Tuning Manager at RDC 6.0 failed. RS & TR working with support to resolve issue
11-06-09: Case escalated to factory in Japan
08-07-0: Installation completed						Closed						15 July 2009


			21			29 July 2009			Antivirus installation on USP-V 18850 SVPs						DB / ST			earlier data removed for brevity
14-10-09: EPO being rolled out to SVPs this week
21-10-09:EPO rolled out was incompatible version. A new version was applied to 75189 successfully Further installations ongoing.
04-11-09: TR advises to run without EPO structure until issue can be resolved
11-11-09: Various work undertaken. See case # EUC1080221 for further details
18-11-09: AV is applied to SVPs in RDC. FDC SVPs ongoing
25-11-09: SVP fail-over required to take dump for analysis. Will be combined with ucode upgrade work
02-11-09: ST has raised with HDS support to investigate why SVPs are rebooting.
16-12-09: AV installation complete. Close item						Closed						16 December 2009


			22			29 July 2009			Certification of v6.2 software suite						AE			earlier data removed for brevity
18-11-09: CATE are awaiting packaging of 6.2 applications to allow certification
02-12-09: TR to raise with CATE
06-01-10: HTSM is certified but dependant on other 6.2 components
13-01-10: AE to confirm with JH
20-01-10: HRpM 6.2 is not certified. AE to confirm interoperability of HDvM 6.2 with HRpM 6.0
27-01-10: CATE have advised March/April timeframe for certification of HRpM v6.2. NC will raise with CATE management at their meeting due on 28-01-10. AE confirmed interoperability of v6.2 and v6.0.
10-02-10: Pending certification of HRpM 6.2
25-02-10: Advised certification is due end of March 2010						Open			25 February 2010


			23			23 September 2009			Site access						Information Only			Delays in responding to the san.support@citi.com email address is causing delays to HDS customer engineers access to Citi data centres. 
30-09-09: DPC has raised this with BAU team
07-10-09: ST had to chase access for CE access to RDC
21-10-09: Recent requests have been dealt with promptly. Close item						Closed						21 October 2009


			24			30 September 2009			Statistics for thin volumes						ST / TR			TR advises usage statistics for volumes provided from the CLI are not thin aware. ST to confirm this is addressed in HDvM 6.2
07-10-09: HDvM 6.2 provides more data but not all which is required. ST & TR to document required data for PER
11-11-09: Citi advised to park until return of TR from vacation
02-12-09: TR will look in to this during change freeze
06-01-10: TR has obtained preliminary stats. Ongoing.
20-01-10: TR advises this is on hold						Open			20 January 2010


			25			07 October 2009			HSCR demo						AE			TR has requested demonstration of Hitachi Storage Capacity Reporter
21-10-09: Demo agreed to, TR to obtain list of attendees. Demo will be in December during change free
04-11-09: AE to resend email requesting a date to TR
11-11-09: Provisional date of 09-12-09
18-11-09: Demo invitations sent to GB & TR
06-01-10: Demo took place on 14-12-09. AE to follow up with GB
20-01-10: AE has chased GB to no avail.
27-01-10: All agreed to close this item.						Closed						27 January 2010


			26			14 October 2009			Capacity in RDC						TR			Additional capacity in RDC is urgently required. TR putting a number of options together. An amount of capacity may move from FDC to RDC
11-11-09: Storage RFP issued. Close item						Closed						11 November 2009


			27			14 October 2009			CLI workshop						AE			TR has requested a CLI workshop like the one that was run in Texas. Preference would be the same instructor
21-10-09: TR advised to schedule training for December during change freeze. DPC to provide list of BAU attendees
04-11-09: AE to send reminder to DPC
18-11-09: DPC advises whole BAU team should attend.
25-11-09: Advised should add Projects to invitation
02-12-09: Course will now be run by UK instructor. Janice Wright (HDS UK training co-ord) is arranging
06-01-10: AE to chase up.
20-01-10: Janice Wright is arranging with Citi
03-02-10: workshops arranged for 03-02-10 & 10-02-10
10-02-10: 1st workshop completed. 2nd scheduled for 10-02-10
25-02-10: 2nd workshop complete. item closed						Pending			25 February 2010


			28			11 November 2009			Remote Access for Charles Bougon						DB / ST			Remote access for RDC secondary CE (Charles Bougon) to be arranged
18-11-09: DB/ST to arrange training for CB
09-12-09: Pencilled in for 16-12-09. DS / CB to confirm
16-12-09: Date changed to 21-12-09 due to CB on leave
06-01-10: Training postponed due to poor weather conditions. New date TBC.
20-01-10: training completed						Closed						20 January 2010


			29			11 November 2009			Environment overview						ST / AE			Citi have requested an overview of the current HDS environment for the BAU team to improve their understanding of it.
18-11-09: ST & AE have made draft agenda. To be agreed with Citi
02-12-09: Schedule for during change freeze, AE to resend agenda to BAU team.
09-12-09: morning of 16-02-09 pencilled in.
16-12-09: Overview run. Close item						Closed						16 December 2009


			30			20 January 2010			USP-V microcode issue						DB / TR			An issue with USP-V microcode has been identified with regard to notification of PSU failures. DB will arrange patch of the EMEA USP-V to address the issue
20-01-10: DB to liaise with TR to schedule. Pencilled in for 06-02-10
27-01-10: TR to liaise with DB to confirm 06-02-10
03-02-10: Change requests raised. However, likely to be deferred to 13-02-10
10-02-10: FDCHDS02 & RDCHDS02 scheduled for this weekend
25-02-10: All EMEA USP-V microcode upgrade completed						Pending			25 February 2010						195


			31			20 January 2010			Network & Server Performance						ST / TR			Replication configuration has to be completed in several stages with a data refresh between each stage. Each refresh takes approximately 50 minutes to run. The whole process of allocating replicated storage can take a whole days effort. This could be worked around by allowing Device Manager visibility of remote arrays but Citi network security does not allow this.
The benefit of allowing remote visibility would reduce the fault tolerance of the Device Manager configuration.
Citi to investigate network and server performance to improve refresh times.
03-02-10: TR looking in to availability of 64bit virtual machine						Open			03 February 2010


			32			20 January 2010			EPO Antivirus						TR / DB			EPO antivirus installation caused the Service Processor (SVP) to be unavailable (both primary and standby). This was a conflict with Citi's antivirus process which has now been resolved. This will be a problem with new SVPs because the Citi antivirus team need to register the EPO install within 30 minutes of connection to the network.
Citi to investigate whether it is possible to exempt SVPs from EPO.
27-01-10: TR confirmed SVPs cannot be excluded from EPO						Closed						27 January 2010


			Cisco SAN deployment


			33			18 November 2009			Cisco Deployment in CGC						Information Only			Citi have verbally committed to purchase Cisco MDS9509/9513 SAN fabric from HDS - thank you
09-12-09: PO received.
Close item						Closed						09 December 2009


			34			18 November 2009			Project personnel						Information Only			Citi have advised Paul Haynes and Ade Okusanya will be leading the project from Citi
02-12-09: TR will assist on project whilst AO is on vacation						Closed						02 December 2009


			35			18 November 2009			Deliveries to CGC1 & CGC2						DB			CPW advises a site survey to be undertaken w/c 23-11-09 of CGC1 and CGC2
25-11-09: Confirmed for 27-11-09
02-12-09: Site survey completed						Closed						09 December 2009


			36			18 November 2009			HiTrack						AO / TR			AO advises Citi will use RDC instance of HiTrack Monitor for hardware fault reporting of the equipment in CGC
25-11-09: AO advises a HiTrack server will be deployed in CGC in contrast to previous information
16-12-09: No progress. AE to chase AO
20-01-10: AO advises HiTrack is installed. DB to provide Site IDs for CGC1 & CGC2
27-01-10: SiteIDs provided to AO
03-02-10: AE to liaise with AO for status update
10-02-10: AO advises HiTrack configuration in CGC is delayed due to issues with Cisco Fabric Manager						Open			10 February 2010


			37			18 November 2009			Delivery of Cisco line cards from DE						CPW / DB			CPW & DB to agree on delivery details of the unused line cards from DE
25-11-09: DB to provide serial numbers of line cards to CPW/AO
06-01-10: DB to liaise with PH.
13-01-10: PH has confirmed there is no requirement to move line cards from DE to UK. PH to reconfirm with CPW upon his return from vacation.
27-01-10: Agreed to close item						Closed						27 January 2010


			38			09 December 2009			Installation of equipment						PH			DB to arrange with PH the installation of equipment once delivered
06-01-10: All installed except for 2 x 9513 remaining
13-01-10: PH advises work is scheduled for eng of January
27-01-10: HDS Engineering resource required for 06-02-10. DB to liaise with PH
03-02-10: CPW/PH advises 2 remaining switches will now be deployed CGC1 rather than CGC2. Date TBA
10-02-10: Deferred to end of February
25-02-10: DB to liaise with PH						Open			25 February 2010


			39			09 December 2009			Delivery details						DB			DB to provide details of drivers and vehicle to Citi for deliveries to CGC
16-12-09: 1st part of Delivery completed						Closed						16 December 2009


			40			16 December 2009			Power cables						AE			AE to provide to PH power cable details of Cisco equipment in CGC2
06-01-10: Details provided.						Closed						06 January 2010


			41			16 December 2009			Delivery details - part 2						DB / MC			DB/MC to provide delivery date and driver details for 2nd Cisco delivery to PH
06-01-10: Details provided and delivery completed						Closed						06 January 2010


			42			06 January 2010			IP Details						DB / PH			IP address details required by DB.
27-01-10: Details provided. Close item						Closed						27 January 2010


			43			20 January 2010			Cisco License Keys						DB			PH advises he is not in possession of the Cisco license keys
27-01-10: DB is working with PH to obtain these
10-02-10: All license keys applied correctly. Close item						Closed						10 February 2010


			44			06 January 2010			Remaining items						DB / PH			Physical installation of 2 x 9513s
HiTrack installation
Cisco license keys - complete
Power up of 9509s - complete						Open			10 February 2010


			Work over previous period


			45			09 June 2008			7-8th June : None						DS			No works 7th-8th June 2008						Closed						16 June 2008


			46			16 June 2008			14-15th June : None						DS			No works 14th-15th June 2008						Closed						30 June 2008


			47			30 June 2008			21-22nd & 28-29th June : None						DS			No works 14th-15th June 2008						Closed						07 July 2008


			48			07 July 2008			5t-6th July : None						DS			No works						Closed						14 July 2008


			49			14 July 2008			12-13th July : Additional capacity for VMware						DS			Total of 17TB allocated						Closed						28 July 2008


			50			28 July 2008			19-20th &26-27th July : None						DS			No works						Closed						08 August 2008


			51			08 August 2008			2nd-3rd August: None						DS			No works						Closed						18 August 2008


			52			18 August 2008			9-10 & 16-17 August: None						DS			No works						Closed						29 August 2008


			53			29 August 2008			23-24 August: None						DS			No works						Closed						08 September 2008


			54			08 September 2008			6-7 September: None						DS			No works						Closed						15 September 2008


			55			15 September 2008			13-14 September: None						DS			No works						Closed						22 September 2008


			56			22 September 2008			20-21 September: None						DS			No works						Closed						29 September 2008


			57			22 September 2008			27-28 September: None						DS			No works						Closed						09 October 2008


			58			09 October 2008			4-7 October: None						DS			No works						Closed						13 October 2008


			59			13 October 2008			11-12 October: None						DS			No works						Closed						20 October 2008


			60			20 October 2008			18-19 October: None						DS			No works						Closed						29 October 2008


			61			29 October 2008			25-26 October: None						DS			Additional capacity allocated. Remaining capacity of 8.35TB						Closed						03 November 2008


			62			03 November 2008			1-2 November: None						DS			No works						Closed						10 November 2008


			63			10 November 2008			8-9 November: None						DS			No works						Closed						17 November 2008


			64			17 November 2008			15-16 November: None						DS			No works						Closed						24 November 2008


			65			24 November 2008			22-23 November: None						DS			No works						Closed						01 December 2008


			66			01 December 2008			29-30 November: 2TB allocation						DS			2TB of capacity allocated						Closed						09 December 2008


			67			09 December 2008			6-7 December: 1.5TB allocation						DS			1.5TB of capacity allocated						Closed						18 December 2008


			68			18 December 2008			13-14 December: None						DS			No works						Closed						23 December 2008


			69			23 December 2008			13-14 December: None						DS			No works						Closed						05 January 2009


			70			05 January 2009			20-21 & 27-28 December: None						SA			No works						Closed						12 January 2009


			71			12 January 2009			10-11 January: None						SA			No works						Closed						19 January 2009


			72			19 January 2009			17-18 January: Microcode applied						DS			60-04-04 microcode applied to USP-V 18850 & 18779						Closed						26 January 2009


			73			26 January 2009			24-25 January: None						DS			No works						Closed						02 February 2009


			74			02 February 2009			31 January - 01 February: Egg installation						DS			Cisco physical installation. No BAU allocations						Closed						09 February 2009


			75			09 February 2009			07-08 February: None						DS			No works						Closed						16 February 2009


			76			16 February 2009			14-15 February: No HDS works. DWDM works						DS			DWDM works undertaken successfully by Citi.						Closed						24 February 2009


			77			24 February 2009			21-22 February: Microcode upgrade						DS			USP-V 75189 upgraded to 60-04-04						Closed						26 March 2009


			78			26 March 2009			21-22 March: Allocations						DS			USP-V 75189 Additional capacity allocated. Remaining free space of 92GB						Closed						03 April 2009


			79			03 April 2009			28-29 March: None						DS			No works						Closed						26 April 2009


			80			26 April 2009			11,12, 18,19 April: None						DS			No works						Closed						21 May 2009


			81			21 May 2009			Disk replacement - USP-V 18850						MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						21 May 2009


			82			04 June 2009			Disk replacement - USP-V 18850			EUC1004939			MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						04 June 2009


			83			11 June 2009			None						DS			No works						Closed						11 June 2009


			84			08 July 2009			Disk replacement - USP-V 18850			EUC1022367 			MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						08 July 2009


			85			08 July 2009			DKA replacement - USP-V 18850			EUC1019966 			MT			Preventative replacement of a DKA in USP-V 18850 (Replicated RDC loan system)						Closed						08 July 2009


			86			15 July 2009			Disk replacement - USP-V 18850			EUC 1027163			MT			300GB/15K disk replaced in USP-V 18850						Closed						15 July 2009


			87			15 July 2009			HiTrack dial home - USP-V 18850			EUC 1028216			MT			USP-V failed to dial-home. See open case						Closed						15 July 2009


			88			22 July 2009			18-19 July						DS			No works						Closed						22 July 2009


			89			02 September 2009			26/8 - 02/9						DB			Disk replacement						Closed						02 September 2009


			90			09 September 2009			03/09-09/09						DB			No works						Closed						09 September 2009


			91			16 September 2009			10/09-16/09						DB			Standby SVP failure HiTrack alert. CE confirmed no fault found						Closed						16 September 2009


			92			23 September 2009			17/09-23/09			EUC 1061279			DB			300GB/15K Disk replacement in USP_V 18850						Closed						23 September 2009


			93			30 September 2009			24/09-30/09						DB			No works						Closed						30 September 2009


			94			07 October 2009			01/10-07-10			EUC1067834			DB			300GB/15K Disk replacement in USP_V 18850						Closed						07 October 2009


			95			14 October 2009			08/10-14/10						DB			No works						Closed						14 October 2009


			96			21 October 2009			15/10-21/10						DB			Standby SVP replacement						Closed						21 October 2009


			97			04 November 2009			21/10-04/11						DB			SVP AV resolution						Closed						04 November 2009


			98			11 November 2009			04/11-11/11						DB			SVP work as discussed in ref# 21						Closed						11 November 2009


			99			18 November 2009			11/11-18/11						DB			SVP work						Closed						18 November 2009


			100			25 November 2009			18/11-25/11						DB			SVP work ongoing						Closed						25 November 2009


			101			02 December 2009			25/11-02/12						DB			1) ucode upgrade on RDVHDS03 & FDCHDS03 completed successfully
2) SVP work ongoing						Closed						02 December 2009


			102			09 December 2009			02/12-09/12						DB			1) ucode upgrade on RDCHDS01,2 & FDCHDS02 completed successfully
High I/O on Egg system on RDCHDS02
2) SVP in FDC replaced						Closed						09 December 2009


			103			16 December 2009			09/12-16/12						DB			Installation work on FDCHDS03 & RDCHDS03						Closed						16 December 2009


			104			06 January 2010			16/12-06/01						DB			No works						Closed						06 January 2010


			105			13 January 2010			06/01-13/01						DB			Disk replacement in FDC						Closed						13 January 2010


			106			20 January 2010			13/01-20/01						DB			No works						Closed						20 January 2010


			107			27 January 2010			20/01-27/01						DB			Standby SVP replacement in FDC & disk replacement						Closed						20 January 2010


			108			03 February 2010			27/01-03/02						DB			SVP replacements in FDC for Windows XP SVPs						Closed						03 February 2010


			109			10 February 2010			03/02-10/02						DB			Further SVP replacement in FDC for Windows XP SVPs						Closed						10 February 2010


			110			25 February 2010			10/02-25/02						DB			1) Microcode upgrades on all EMEA USP-Vs
2) Finisar analyser removed from FDC						Pending			25 February 2010


			Upcoming work


			111			09 June 2008			14-15th June : Project Jupiter						SA			First allocation of storage once in to production. Dependant on server patching tasks being complete.						Closed						14 July 2008


			112			16 June 2008			21-22nd June : None						SA			No works 21st-22nd June 2008						Closed						30 June 2008


			113			30 June 2008			5-6th July : None						SA			No works 5th-6th July 2008						Closed						07 July 2008


			114			07 July 2008			12-13th July : None						SA			Remaining Jupiter environment data and additional VMware requirements						Closed						14 July 2008


			115			14 July 2008			19-20th July : None						SA			Additional VMware requirements aprox 5TB						Closed						28 July 2008


			116			28 July 2008			2-3rd August : 2TB per month (total 10TB) will be allocated to VMware environment						SA			Additional VMware requirements 2TB per month
08-09-08: Requirements have reduced due to slower take up of VMware environment.						Closed						13 October 2008


			117			08 August 2008			Allocations per 28-07-08 are confirmed						SA			Allocations per 28-07-08 are confirmed						Closed						29 August 2008


			118			18 August 2008			Potential 1TB allocation						SA			Potential 1TB allocation
08-09-08: Not allocated						Closed						15 September 2008


			119			08 September 2008			13-14 Sept: None						DPC			No scheduled works						Closed						15 September 2008


			120			15 September 2008			20-21 Sept: None						DPC			No scheduled works. Emergency change freeze in place						Closed						22 September 2008


			121			22 September 2008			28-29 Sept: None						SA			No scheduled works. Emergency change freeze extended						Closed						29 September 2008


			122			22 September 2008			28-29 Sept: None						SA			No scheduled works. End of quarter change freeze
09-10-08: End of quarter change freeze ended.						Closed						13 October 2008


			123			09 October 2008			11-12 October: None						SA			Two allocations of 5TB proposed
13-10-08: 1 of 5TB allocation likely on weekend of 18-20 October
20-10-08: No storage allocated previous weekend, 5TB possible 25/26-10-08
29-10-08: VMware provision now delayed						Closed						29 October 2008


			124			29 October 2008			1-2 November: None						SA			Further non-VMware allocations pending
03-11-08: further allocations will be made on an as needed basis						Closed						03 November 2008


			125			03 November 2008			8-9 November: None						SA			Further allocations will be made on an as needed basis						Closed						03 November 2008


			126			10 November 2008			15-16 November: None						SA			No allocations planned						Closed						10 November 2008


			127			17 November 2008			22-23 November: None						SA			No allocations planned						Closed						17 November 2008


			128			24 November 2008			29-30 November: None						SA			No allocations planned						Closed						24 November 2008


			129			01 December 2008			6-7 December: None						SA			No allocations planned						Closed						01 December 2008


			130			09 December 2008			13-14 December: None						SA			No allocations planned						Closed						09 December 2008


			131			18 December 2008			20-21 December: None						SA			No allocations planned						Closed						18 December 2008


			132			23 December 2008			27-28 December: None						DC			No allocations planned						Closed						23 December 2008


			133			05 January 2009			10-11 January: None						SA			No allocations planned						Closed						05 January 2009


			134			12 January 2009			17-18 January: None						SA			No allocations planned						Closed						12 January 2009


			135			19 January 2009			24-25 January: Egg installation						SA			Egg installation phase 1 work						Closed						19 January 2009


			136			26 January 2009			31 January - 01 February: Egg installation						SA			Egg Cisco installation. No BAU allocations planned						Closed						26 January 2009


			137			02 February 2009			07-08 February: None						SA			No allocations planned						Closed						02 February 2009


			138			09 February 2009			14-15 February: None						SA			No allocations planned						Closed						09 February 2009


			139			16 February 2009			21-22 February: Microcode upgrade						SA			No allocations planned
60-04-04 upgrade on USP-V Serial 75189
24-02-09: Completed						Closed						24 February 2009


			140			24 February 2009			28-29 February: Microcode upgrade						SA			No allocations planned						Closed						24 February 2009


			141			26 March 2009			28-29 March: On going Egg allocations						JD			On going Egg allocations
26-04-09 - all allocations complete						Closed						26 April 2009


			142			03 April 2009			4-5 April: None						JD			No allocations planned						Closed						26 April 2009


			143			26 April 2009			Upgrade of USP-V 18850						JD			Installation of L1 DKU
21-05-09: Installation complete						Closed						21 May 2009


			144			21 May 2009			Formatting of 2 Parity groups						MT			Formatting of 2 parity groups in USP-V 18850. Format complete						Closed						04 June 2009


			145			11 June 2009			13-14 June: None						DS			No work planned						Closed						11 June 2009


			146			08 July 2009			London phase 2 project						All			See detailed London phase 2 project section
16-09-09: project completed						Closed						16 September 2009


			147			Wednesday, September 02, 2009			London phase 2 project - drive changes						All			change of 146GB to 300GB disk drives in FDC & RDC
16-09-09: work completed						Closed						16 September 2009


			148			23 September 2009			23/09-30/9: None						DPC			No work planned						Closed						23 September 2009


			149			30 September 2009			1/10-7/10: None						DPC			No work planned						Closed						30 September 2009


			150			07 October 2009			8/10-14/10: None						DPC			VIO allocation allocations
ST has requested AIX specialist technical support
21-10-09: ST has had call with AIX specialist
04-11-09: VIO work under way. Close item						Closed						04 November 2009


			151			04 November 2009			4/11-11/11: None						DPC			No work planned						Closed						04 November 2009


			152			11 November 2009			11/11-18/11						DPC			SVP / AV ePO ongoing work						Closed						11 November 2009


			153			18 November 2009			18/11-25/11						ST			Logical Group Recovery for HDvM & SVP ongoing work						Closed						18 November 2009


			154			25 November 2009			25/11-02/12						DB			60-05-xx microcode upgrade on USP-Vs 78378 & 78398
02-12-09: upgrade completed						Closed						02 December 2009


			155			02 December 2009			25/11-02/12						DB			60-05-xx microcode upgrade on USP-Vs 18850, 18779 and 75189
09-12-09: upgrade completed						Closed						09 December 2009


			156			09 December 2009			09/12-16/12						DB			upgrade of RDCHDS03 and FDCHDS03 with additional disk capacity						Closed						16 December 2009


			157			16 December 2009			16/12-06/01						DB			None planned						Closed						16 December 2009


			158			06 January 2010			06/01-13/01						DB			None planned						Closed						06 January 2010


			159			13 January 2010			13/01-20/01						DB			None planned						Closed						13 January 2010


			160			20 January 2010			20/01-27/01						DB			Disk replacement & SVP replacement						Closed						20 January 2010


			161			27 January 2010			27/01-03/02						DB			SVP replacement						Closed						27 January 2010


			162			03 February 2010			03/02-10/02						DB			Microcode upgrades on 13&20-02-10
10-02-10: FDCHDS02 & RDCHDS02 confirmed for 13-02-10						Pending			10 February 2010


			163			10 February 2010			10/02-17/02						DB			Finisar removal on 20-02-10						Pending			10 February 2010


			164			25 February 2010			25/02-03/03						DB			None planned						Open			25 February 2010


			165			25 February 2010			Planning information						DB			NC has requested data around planned microcode releases etc. AE & DB to provide provisional dates for these.						Open			25 February 2010


			166			25 February 2010			Weekend work planning						DB			NC requested procedure for works to be planned on 2 Wednesdays ahead of time and then these approved for go/no go the following Wednesday						Open			25 February 2010


			HDS Announcements / Engineering updates


			167			09 May 2008			HDS has announced Hitachi Storage Command Suite v6.						AE			AE to provide details to SA/JD. AE provided details on 03/06/2008						Closed						09 June 2008


			168			16 June 2008			HDS has announced VTL enhancements for Mainframe environments						AE			SA provided contact details for MF StorEng leader as being David Kelvin						Closed						16 June 2008


			169			07 July 2008			End of life announcements						AE			1) 750GB SATA drive for USP-V & USP-VM and 2) High performance NAS platform 2000 series						Closed						14 July 2008


			170			29 August 2008			HDS announcements						AE			1) Qualification testing completed with the IBM® z10 mainframe server and Hitachi Universal Storage Platform V & VM
2) Hitachi Dynamic Provisioning (HDP) feature enhancements; Online DP-VOL capacity expansion, TrueCopy pair between DP-VOL and a standard volume, HUR pair between DP-VOL and a standard volume. Minimum microcode 60-03-24-00/00.
3) Hitachi Dynamic Link Manager (HDLM) Advanced 6.0.1 for Windows and Linux introduces new load balancing algorithms based on “least I/O” and “least block” queuing of I/O operations.
4) HUR 3 data centre pass-thru solution eliminating the requirement for data storage at the intermediate site.						Closed						15 September 2008


			171			22 September 2008			HDS announcements - VMware SRM						AE			VMware site recovery manager for USP/USP-V/USP-VM/NSC55 announced. Details sent to Citi by AE						Closed						22 September 2008


			172			29 September 2008			General Availability Hitachi Data Discovery for Microsoft SharePoint version 2.0.  						AE			AE to send details of Hitachi Data Discovery for Microsoft SharePoint version 2.0.
09-10-08: AE sent details of HDDS for SharePoint						Closed						09 October 2008


			173			29 September 2008			Tech-alert: Microcode issue with K series disk drives						DS			HDS have advised Citi of a tech alert affecting the USP-V with K series disk drives. USP-V serial 75189 in RDC is affected by this issue. The recommendation is to upgrade the USP-V microcode to 60-03-07. This microcode is not on the Citi certification schedule at present
29-10-08: DS to liaise with SA to arrange upgrade of USP-V 75189. weekend of 8/9-11-08 pencilled in for this work
03-11-08: SM has confirmed work will be undertaken on 08-11-08 from noon. SA to raise change request and access for SM + 1 other. HDS to confirm upgrade methodology to be used.
10-11-08: Upgrade of microcode failed see case EUC905185
24-11-08: Upgrade successful on 23-11-08						Closed						24 November 2008


			174			13 October 2008			HDS announcements - AMS2000, Encrypting BEDs, 450GB 15K RPM disks, Rackless USP-VM						AE			HDS have announced the following products:
AMS2000 - new modular family of products
Encrypting Back-End directors for USP-V/VM
450GB 15K disks for USP-V/VM
Rackless USP-VM						Closed						13 October 2008


			175			03 November 2008			HDS announcements - HDvM simulator						AE			HDS have announced HDvM simulator. SA has requested a copy of this.
10-11-08: AE has downloaded iso image but needs to provide to SA on DVD
9-12-08: AE has provided DVD to SA						Closed						09 December 2008


			176			01 December 2008			HDS Modular Session						AE			HDS are running a Modular lunch and learn session for Citi on 3rd December. BAU and SPIT teams are welcome.						Closed						09 December 2008


			177			01 December 2008			HDS announcements - Cisco & HCAP StorFlashes						AE			HDS have announced availability of:
1) Cisco 8Gbs modules for 9500 directors.
2) HCAP v2.6 which includes compression and other new abilities						Closed						09 December 2008


			178			18 December 2008			HDS announcements - EBEDs, SSDs, AMS2500, HDP						AE			HDS have announced availability of:
1) AMS2500 modular storage array
2) 73GB & 146GB flash drives (SSDs) for USP-V/VM
3) Encrypting Back-End Directors for USP-V/VM
4) HDP zero page space reclamation						Closed						18 December 2008


			179			23 December 2008			HDS announcements - End of Sale of certain disk drives						AE			HDS have announced end of sale of 73GB disk drives for USP-V/VM & AMS and 750GB SATA disk drives for AMS						Closed						23 December 2008


			180			16 February 2009			HDS announcements - 60-04-13 microcode						AE			60-04-13 for USP-V/VM which has 1 high level counter-measure with regard to DKU un-installation						Closed						16 February 2009


			181			24 February 2009			HDS announcements - GA of HDS software products						AE			GA of Device Manager, Tiered Storage Manager, Replication Manager v6.1						Closed						24 February 2009


			182			26 March 2009			HDS announcements - AMS withdrawal from marketing						AE			Withdrawal from marketing of AMS200, 500 & 1000 from 30-06-09						Closed						26 March 2009


			183			04 March 2009			HDS announcements - 9910/60 support						AE			Extension of support of 9910 & 9960 support. Not relevant to Citi EMEA as they do not possess any of these arrays						Closed						03 April 2009


			184			04 March 2009			HDS announcements - HDS UK Management Organisation						MC			Darren Barker has been appointed Regional Sales Director for UK Enterprise South region which includes Citi. Warren Duke remains as UK Sales Director and will continue his engagement with Citi						Closed						03 April 2009


			185			26 April 2009			StorFlashes						AE			Various StorFlashes sent to Citi						Closed						26 April 2009


			186			26 April 2009			USP-V microcode v05						AE			v05 Microcode due to be GA'ed in June. Offers some HDP enhancements
15-07-09: v05 GA'ed on 10-07-09						Closed						15 July 2009


			187			26 April 2009			HDS StorFlash						AE			GA of Device Manager (HDvM) & Tiered Storage Manager (HTsM) version 6.2						Closed						22 July 2009


			188			02 September 2009			HDS StorFlash						AE			End-of-life process for certain Modular disk drives						Closed						02 September 2009


			189			02 September 2009			HDS StorFlash						AE			Hitachi NAS GA announcements						Closed						09 September 2009


			190			21 October 2009			HDS StorFlash						AE			GA of upgrades to HSCR & HSVR. Very limited availability of certain disks on USP storage. EMEA does not have USP arrays.						Closed						21 October 2009


			191			21 October 2009			HDS StorFlash						AE			GA of 400GB SSD disks for USP-V and HDP enhancements for AMS						Closed						04 November 2009


			192			18 November 2009			Cisco fabric for CGC						AE			Citi have verbally committed to purchase Cisco MDS9509/9513 SAN fabric from HDS - thank you						Closed						18 November 2009


			193			25 November 2009			HDS StorFlash						AE			GA of Hitachi Content Platform v3.0						Closed						25 November 2009


			194			06 January 2010			HDS StorFlash						AE			GA of 3 HiCommand v6.3 products						Closed						06 January 2010


			195			13 January 2010			USP-V microcode issue						AE			An issue with USP-V microcode has been identified with regard to notification of PSU failures. DB will arrange patch of the EMEA USP-V to address the issue
20-01-10: Moved to Production USP-V section						Closed						20 January 2010


			196			27 January 2010			USP-V microcode issue						AE			A performance issue with 60-06-06 microcode has been identified when using HDP pools. Citi have not certified 60-06-06 code so does not apply to EMEA estate						Closed						27 January 2010


			197			03 February 2010			HDS StorFlash						AE			GA of 8Gb front-end adapter interfaces for USP-V and USP-VM						Closed						03 February 2010


			Citigroup Announcements / Global Data Centre Strategy


			198			02 June 2008			Partial change freeze is in place for equities due to a COB test						Information Only			09/06 change freeze finished due successful COB test						Closed						09 June 2008


			199			09 June 2008			SRDF/A on FDC/RDC infrastructure is due to go live on 20 June 2008						Information Only									Closed						09 June 2008


			200			16 June 2008			Change freeze for 1 week at end of quarter due. Exact dates not known at the meeting						Information Only									Closed						30 June 2008


			201			30 June 2008			None						Information Only									Closed						07 July 2008


			202			07 July 2008			None						Information Only									Closed						14 July 2008


			203			14 July 2008			None						Information Only									Closed						28 July 2008


			204			28 July 2008			None						Information Only									Closed						08 August 2008


			205			08 August 2008			BAU will be taking on Cisco + SRDF support on 22-08 and SRDF/Star mid-September						Information Only									Closed						29 August 2008


			206			08 August 2008			COB Test in September						Information Only			COB test of RDC fail-over to CGC scheduled for 13-09-08
15-09-08: COB test completed successfully						Closed						22 September 2008


			207			29 August 2008			None						Information Only									Closed						08 September 2008


			208			08 September 2008			None						Information Only									Closed						15 September 2008


			209			15 September 2008			Emergency change freeze						DPC			Emergency change freeze until 7am 18-09-08						Closed						09 October 2008


			210			15 September 2008			Quarter end change freeze						SA			Scheduled quarter end change freeze from 26-09-08 to 04-10-08
29-09-08: Quarter end change freeze will run to 06-10-09 inclusively.
09-10-08: Quarter end change freeze finished as scheduled						Closed						13 October 2008


			211			13 October 2008			Frankfurt Data Centre						SA			Flexcube application has been brought online in the Frankfurt Data Centre						Closed						13 October 2008


			212			29 October 2008			Christmas change freeze						Information Only			Christmas change freeze will be from 15-12-08 to 08-01-09 inclusive						Closed						05 January 2009


			213			10 November 2008			None						Information Only									Closed						10 November 2008


			214			17 November 2008			None						Information Only									Closed						17 November 2008


			215			24 November 2008			None						Information Only									Closed						24 November 2008


			216			01 December 2008			None						Information Only									Closed						01 December 2008


			217			09 December 2008			None						Information Only									Closed						09 December 2008


			218			18 December 2008			None						Information Only									Closed						18 December 2008


			219			23 December 2008			None						Information Only									Closed						23 December 2008


			220			05 January 2009			None						Information Only									Closed						05 January 2009


			221			12 January 2009			None						Information Only									Closed						12 January 2009


			222			19 January 2009			None						Information Only									Closed						19 January 2009


			223			26 January 2009			BAU & SPI teams location						Information Only			BAU & SPI teams will be moving to Lewisham in February. Exact date tbc
02-02-09: Date confirmed as 20-02-09
16-02-09: Date postponed until March
26-03-09: teams have moved to Lewisham						Closed						26 March 2009


			224			09 February 2009			None						Information Only									Closed						09 February 2009


			225			26 March 2009			IXE proposal						Information Only			Location of IXE Point-in-Time copy is proposed to be changed to FDC
04-06-09: IXE point-in-time is to be located in RDC
08-07-09: IXE project awarded to HDS. Item closed						Closed						08 July 2009


			226			03 April 2009			CGC2 data centre space reclamation						CPW			Citi are considering freeing data-centre capacity within CGC2. There may be an opportunity for HDS to provide equipment and expertise to assist in this requirement. Detailed requirements and scope due 2 weeks' time
22-07-09: Meeting held 15-07-09 
22-09-09: CPW enquired to the progress of this. AE advised HDS are awaiting a RFP from Citi for this and the Tech Refresh. CPW to chase GB
09-09-09: MC advises RFP is scheduled to be released week commencing 14-09-09
11-11-09: RFP received. Close item						Closed						11 November 2009


			227			11 June 2009			Storage team audit						Information Only			Citi Project and Operations teams are being audited. JD will be in Warsaw for 1 week commencing 22-06-09
07-08-09: Audit scheduled to finish 10-07-09
15-07-09: Closing at request of JD						Closed						08 July 2009


			228			29 July 2009			Tech Refresh data						AE			Citi are providing revised host and capacity data for tech refresh project. Additionally project is combined with CGC2 exit project
02-09-09: TR has provided requested information						Closed						02 September 2009


			229			16 September 2009			London phase 2 project						Information Only			London phase 2 project completed and delivered 1 day early						Closed						16 September 2009


			230			30 September 2009			Change freeze						Information Only			Change freeze until 23:59 on 06-10-09
07-10-09: change freeze complete						Closed						07 October 2009


			231			07 October 2009			Christmas Change freeze						Information Only			Change freeze 14/12/09 until 07/01/10
13-01-10: Change freeze complete						Closed						13 January 2010


			232			06 January 2010			SAN Manager						Information Only			Nigel Chilcott has been appointed as SAN Manager						Closed						06 January 2010


			233			20 January 2010			2010 change freeze dates						NC			NC to advise of 2010 change freeze dates
27-01-10: NC has provided dates						Closed						27 January 2010


			234			27 January 2010			2010 change freeze dates						Information Only			EMEA PROVISIONAL 2010 QUARTER END FREEZE DATES:

Q1      -       29th March to 5th April
Q2      -       28th June to 5th July
Q3      -       27th September to 5th October						Open			27 January 2010


			Open cases


			235			07 May 2008			SVP performance with antivirus			EUC 825203			DS / SM			slow performance of USP-V SVP when Citi's McAfee antivirus scan. HDS advise Citi of exceptions rules to apply to prevent performance issues. 09/06/08 SA advises to close case as resolution is dependant on Citi changing AV rules. 30/06/08 Specific issue has been identified by Citi / HDS. AE to provide details. 14-7-2008 AE has provided details. JB to work with David Coles to resolve. 28-7-2008: David Smith and Simon McDermaid to liaise with David Coles to arrange implementation of new McAfee policies on SVPs
08-09-08: Updated AV policies applied by SM			Very slow performance of SVPs			Closed						08 September 2008


			236			18 August 2008			Standby SVP fail			EUC 869594			SM			29-09-08: SM attempted to resolve this matter last week and was unsuccessful. SM has been made aware of a microcode fix to address this issue. The fix is included in the next CATE certified microcode (60-03-06). SA agreed to have the 2nd SVP as a cold standby which can be deployed should there be an issue with the primary SVP.
09-10-08: Still pending approval of 60-03-07 microcode. SM to arrange collection of surplus SVPs held at Citi premises
29-10-08: Pending update from DS/SM for date of work
03-11-08: The 3 SVPs have been collected from RDC. The additional SVP at CGC is yet to be collected
10-11-08: Additional SVP at CGC is no on Citi asset register. RS to liaise with CPW to resolve.
17-11-08: RS to take SVP offsite to return to HDS
24-11-08: SVP taken offsite and returned to HDS. SM to arrange secondary SVP installation now microcode upgrade has been completed
01-12-08: SM to deploy secondary SVP on 6-7/12						Closed						01 December 2008


			237			10 November 2008			USP-V 75189 microcode upgrade			EUC 905185			DS / SM			When upgrading USP-V # 75189 the procedure failed. SM took dumps and the cause is being analysed. DS to advise SA of progress. No outage to data has been caused by this.
SVP issue was resolved with cabling resolution. See RCA sent to SA. SM to upgrade Microcode on 22/23-11-08
24-11-08: Microcode upgrade completed 23-11-08						Closed						24 November 2008			172


			238			27 January 2009			75189: Hi-Track USP V/VM SIMSTANDBY SVP FAIL			EUC941983			DS			HiTrack SIM alert from USP-V 75189 received. No fault found, case closed			Sev 3			Closed						02 February 2009


			239			24 February 2009			18850 Hi-Track USP V/VM RIO PATH CLOSED			EUC955650 			DS			HiTrack SIM alert from USP-V 18850 received. Citi confirmed FCIP issues causing issue. Case closed			Sev 2			Closed						24 February 2009


			240			24 February 2009			18850 Hi-Track USP V/VM RIO PATH CLOSED			EUC956303 			DS			HiTrack SIM alert from USP-V 18850 received. Citi confirmed FCIP issues causing issue. Case closed			Sev 2			Closed						24 February 2009


			241			26 March 2009			18850 Hi-Track USP V/VM RIO PATH CLOSED			Various			Information Only			Several HiTrack SIM alerts from USP-V 18850 received. Citi confirmed FCIP issues causing issue. Case closed						Closed						26 March 2009


			242			26 March 2009			HiTrack for Cisco			EUC964298 			DS			HiTrack Monitor v3.9 which is managing the Cisco Directors dial home working intermittently
03-04-09: Cisco's dialling home successfully						Closed						03 April 2009


			243			26 March 2009			HBSM cases						Information Only			HBSM cases removed at the request of JD						Closed						26 March 2009


			244			03 April 2009			Disk replacement - USP-V 18850			EUC974998			DS			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						03 April 2009


			245			26 April 2009			Cisco Power supply failure			EUC986145 			DS / MT			HiTrack alert for failed Cisco power supply. Pending investigation by Citi SAN Support team						Closed						21 May 2009


			246			21 May 2009			Disk replacement - USP-V 18850			EUC990258			DS / MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						21 May 2009


			247			04 June 2009			Tuning Manager installation			EUC1002299			RS			See case above - case closed						Closed						08 July 2009			20


			248			04 June 2009			Dial-in-test			EUC1007831			DS / MT			Dial-in test by HDS UK						Closed						04 June 2009


			249			11 June 2009			HiTrack Cisco alert			EUC1009758			DS / MT			Automated alert HiTrack Monitor had lost communication with Cisco Director. Appeared to be temporary blip, communication has been restored						Closed						11 June 2009


			250			02 September 2009			Disk replacement - USP-V 18850			EUC1048639 			DB			300GB/15K disk replaced in USP-V 18850						Closed						02 September 2009


			251			02 September 2009			HiTrack Health check			EUC1050861 			DB			HiTrack failed to dial-home alert at RDC. Caused by system error HDS.						Closed						02 September 2009


			252			09 September 2009			No open cases						DB									Closed						09 September 2009


			253			16 September 2009			No open cases						DB									Closed						16 September 2009


			254			23 September 2009			HDvM Java			EUC 1061506			DB			Java memory issue
30-09-09: ST working with HDS support. Memory on VM was increased which did not correct issue
07-10-09: Server has been rebooted and problem has not reoccurred. Monitor
14-10-09: Issue has reoccurred. ST has raised with ETRC
21-10-09: ETRC advised of fix but this causes issues to Citi's operational procedures. ST to document issue.
18-11-09: ST has documented issue. AE to raise PER
25-11-09: Moved to PER section. Item closed						Closed						25 November 2009


			255			23 September 2009			HRpM Time-out			EUC 1045806			DB			HRpM timeouts when creating pair relationship
30-09-09: Issue resolved but cause still pending investigation
07-10-09: No fault found due to logs having wrapped. Case will be reopened should issue reoccur						Closed						07 October 2009


			256			23 September 2009			HTsM migration termination			SD 2825503			DB			Unable to terminate HTsM migration once it has commenced
30-09-09: on going investigation with HDS & CATE
07-10-09: Chris Clayton attempted to recreate issue but was unable to do so. Ongoing
21-10-09: CC has recreated the issue. With HDS support.
11-11-09: Ongoing. CC requested information about cache verification
25-11-09: ongoing investigation between CC and HDS
09-12-09: Reallocated to another support specialist
13-01-10: Case closed						Closed						13 January 2010


			257			11 November 2009			HiTrack RIO alert			EUC1085751			DB			Remote I/O path failure HiTrack alert received. Issue was caused by SAN zoning issues. Case closed						Closed						11 November 2009


			258			18 November 2009			SVP fail-over			EUC1087867			DB			SVP fail-over						Closed						18 November 2009


			259			18 November 2009			HRpM and ISR			EUC1087394			ST			Replication Manager and In-System Replication bundle
25-11-09: ST to raise PER
09-12-09: PER raised						Closed						09 December 2009			293


			260			02 December 2009			HDvM refresh			EUC1095396			DB			HDvM required restart of HDvM services following ucode upgrade						Closed						02 December 2009


			261			02 December 2009			SVP on FDCHDS03			EUC1096926			DB			Failed SVP on FDCHDS03
09-12-09: SVP replaced						Closed						09 December 2009			294


			262			16 December 2009			HTnM failure			EUC1100618			DB			HTnM RAID agent intermittent failures
06-01-10: Issue resolved. Case closed						Closed						06 January 2010


			263			06 January 2010			HDD failure			EUC1111882			DB			Disk failure on USP-V 78398
13-01-09: Disk replaced						Closed						13 January 2010


			264			13 January 2010			Performance on MS SQL cluster			EUC1112457			DB			Cluster performance issue on MS Windows SQL server
27-01-10: Issue identified with specific version of PowerPath. Citi advise they will be testing with VxDMP
10-02-10:  Case re-examined based on further data from Citi. Host has not been allocated EMC storage
25-02-10: Analysis report sent out by Dave Boorman. Case remains open until Citi confirm we can close case			Sev 3			Open			25 February 2010


			265			13 January 2010			HRpM crash			EUC1115120			DB / ST			Replication Manager crash when creating new pairs
27-01-10: HRpM v6.2 is not affected by this issue. HRpM v6.0 is having a patch created to address issue. ETA TBA. ST to confirm certification with CATE HRpM SME
03-02-10: ST confirmed with CATE patch will not require CATE certification
25-02-10: Patch applied and issue resolved.			Sev 3			Open			03 February 2010


			266			20 January 2010			Standby SVP failure			EUC1118219 			DB			Standby SVP failure in FDC
27-01-10: SVP replaced but replacement was brought down by EPO definitions
03-02-10: SVP replaced						Closed						03 February 2010


			267			10 February 2010			Cisco PSU Replacement			EUC1127796			DB			Cisco Power Supply replacement in CGC
25-02-10: PSU replaced						Pending			25 February 2010


			268			25 February 2010			GCCDWDB01C performance			EUC1137262			DB			Performance of Solaris Data Warehouse GCCDWDB01C was impacted. Adding front-end ports to the host appeared to resolve the symptoms						Open			25 February 2010


			Product Enhancement Requests (PERs)


			269			16 September 2009			PER #1						AE			Security implications in using the Physical view setup within HDvM as a provisioning tool - There are currently security implications in Citi in using the Physical view setup within HDvM as a provisioning tool. The limitations are:
1. Post Zoning operation – The ability to scan the storage array to determine if a new WWN is now available an example is IBM in their SVC product perform a ‘svcinfo lshbaportcandidate’ . This lists all available WWNs on said port.
2. WWN Nickname – No option or feature within GUI to add WWN Nickname other than by CLI
3. Modify HSD or WWN - No option or feature within GUI to modify HSD or WWN (Nickname) other than by CLI
09-09-09: PER raised
16-09-09: moved to PER section"
23-09-09: Confirmed this will be addressed in HDvM v7
07-10-09: HDS took away to consider at the meeting on 06-10-09						Open			07 October 2009


			270			16 September 2009			PER #2						AE			HiCommand CLI through HDvM Server - plain text password is stored in the command line. HDS do support a single properties file but not separate properties file for the 12 different Citi people that will be running the scripts. Can Citi have the ability to specify the properties file in the command line so this can scale for more than 1 user?
07-10-09: HDS took away to consider at the meeting on 06-10-09						Open			07 October 2009


			271			16 September 2009			PER #3						AE			The password in the properties file is stored in plain text. Is it possible to encrypt this? It is understood this is coming in the next version of HDvM but will this be back-ported?
07-10-09: HDS took away to consider at the meeting on 06-10-09						Open			07 October 2009


			272			16 September 2009			PER #4						AE			Replication Manager has a separate DB to HDvM. When a host is added to a HDvM instance a refresh of HRpM is required, along with the remote site HDvM and HRpM instances. So, there's 4 refreshes each time a batch of hosts are added. Also, would like to be able to fine tune DB refresh times more than present options.
07-10-09: HDS took away to consider at the meeting on 06-10-09						Open			07 October 2009


			273			23 September 2009			PER Forum						JH			TR requested a PER forum with CATE to discuss at a global level PERs with all the appropriate stakeholders and SMEs involved. JH to arrange with CATE
07-10-09: Call occurred on 06-10-09 which TR attended
09-12-09: Further call on 08-12-09 which TR attended						Open			09 December 2009


			274			25 November 2009			PER #5			EUC 1061506			AE			Java memory issue						Open			25 November 2009						254


			AOB


			275			09 May 2008			Empty frame for drive erasure						MC / AE			9/5 Can HDS supply a frame to accommodate faulty drives to be erased? 09 June 2008: HDS does not require faulty drives to be returned by Citi. SA asked HDS to confirm this in writing. 07-July-08 AE provided email copy of the statement to SA						Closed						14 July 2008


			276			08 August 2008			Capacity on Demand pricing model						MC			Citi enquired about a capacity on demand pricing model for HDS storage. MC to investigate
15-09-08: COD pricing model is being incorporated in to proposals for IXE and Array consolidation						Closed						15 September 2008


			277			22 September 2008			E-Trust						FM			Migration of the current E-Trust environment from UAT to Production failed and caused the UAT environment to fail too. FM working to resolve
20-10-08: FM advises ETrust is working albeit slowly. FM advises the issue is not HDS related and to close item						Closed						20 October 2008


			278			03 November 2008			PCM Review						SA			Quarterly review of PCM to ensure details are up to date and correct
10-11-08: RS to add German contact details.
24-11-08: German details obtained. RS to update PCM
01-12-08: RS has made changes. RS will burn to CD and deliver to SA for review
18-12-08: PCM delivered to SA for review
05-01-09: Item closed with agreement from Citi						Closed						05 January 2009


			279			17 October 2008			Delivery of spare parts						Information Only			Delivery of spare parts of RDC proved troublesome recently. SA advises the parts should be addressed to the CE at either their own premises or the CE be onsite at the data centre when delivery of parts is scheduled.						Closed						24 November 2008


			280			05 January 2009			HiTrack						DS			HiTrack in RDC is not able to dial-home to HDS. HDS are remotely access the USP-V in RDC manually to ensure no failed parts. The same issue has occurred on the FDC USP-V HiTrack instance. HDS are working with Citi to resolve the issue.
19-01-09: Pending firewall change scheduled for 19-01-09
26-01-09: Firewall changed applied. RDC completed, FDC pending further firewall change. FDC item transferred to Egg action items						Closed						26 January 2009


			281			12 January 2009			Power Connectivity						DS			Citi have requested inspection of power connectivity of the USP-Vs in FDC & RDC
19-01-09: Issue has been raised with Corporate & RSD
26-01-09: RDC site manager is satisfied with power connectivity. Awaiting confirmation FDC site manager is too.
02-02-09: Citi UK are happy with connectivity. Awaiting confirmation from Citi DE
16-02-09: Meeting in German between HDS & Citi scheduled for 19-02-09
26-03-09: Pending feedback from Citi Germany.
03-04-09: Pending inspection by Citi DE data centre team
26-04-09: FDC cover installed and inspected by Citi. FDC complete. Inspection of RDC to be undertaken by Citi
21-05-09: JD advised issue is closed						Closed						21 May 2009


			282			26 March 2009			RAID 6 certification						AE			Citi have requested whether RAID 6 is CATE certified on USP-V platform
03-04-09: RAID 6 is under consideration by CATE for certification.
21-05-09: RAID 6 6+2 is certified. RAID 6 14+2 is not certified						Closed						21 May 2009


			283			26 March 2009			Software included within VPA agreement						MC / AE			Citi have requested confirmation of what software components are included with VPA priced configurations
03-04-09: HDS have advised JD of what is included with VPA agreement. HDP & HTSM are not included.						Closed						26 April 2009


			284			26 March 2009			Certified disks						AE			Citi have requested confirmation of which disks are CATE certified within the USP-V
03-04-09: 1TB SATA disks are certified, 450GB FC disks are pending certification. JD asked for confirmation whether 1TB SATAs are in use elsewhere within Citi
26-04-09: 1TB SATA disks have not been deployed in Citi						Closed						26 April 2009


			285			26 March 2009			List of top 10 components replaced						DB			Citi have requested a list of the top 10 items replaced and the case severity these are given. Additionally can case severity be changed automatically
26-04-09: List supplied to JD
26-08-09: I will integrate this into the agreed monthly reporting format.
09-09-09: DB advises first report due week commencing 14-09-09
23-09-09: Monthly report issued
30-09-09: TR feedback was positive to the report. AE advised format my slightly change due to it being rolled up in to a global report for Citi senior management
07-10-09: September report due next week
14-10-09: September report issued
04-11-09: DB advises October report due w/c 09-11-09
18-11-09; DB awaiting APC data. Report will be issued without APAC data this week
25-11-09: November report issued by DB. Close item and create new monthly report item						Closed						25 November 2009


			286			02 February 2009			HDvM upgrade						RS			RS & Time Robinson upgraded HDvM from v5.7 to v6 in RDC. HTsM was also deployed. Host DRSA10						Closed						02 February 2009


			287			15 July 2009			SATA loan						MC / TR			JA & MC agreed to explore the possibility of loaning Citi a 6+2 Raid group of 1TB SATA disks
16-09-09: MC to follow-up with pricing. Citi advise this is likely to be installed in to net-new USP-V in RDC (serial # 78378)
23-09-09: TR to investigate possible customers for this disk
30-09-09: Pricing will be provided to TR this week - confirmed by AE
07-10-09: TR has passed on pricing to GB. TR advised to close item						Closed						07 October 2009


			288			15 July 2009			Value Add						DB			JD raised the item of Value Add from the Citi Account Team. Details to follow
29-07-09: JD supplied examples of value add activities he would like HDS to offer. These include reports and bi- weekly brain-storming meetings. DB to follow up with JD upon return from vacation 
26-08-09: discussed how I will demonstrate reporting examples and start sending these out on a monthly basis. This will include the hardware replacement summary.
09-09-09: DB advises first report due week commencing 14-09-09
23-09-09: Monthly report issued
07-10-09: September report due next week. Close item as is duplicate of item 210						Closed						07 October 2009


			289			26 August 2009			FTP						DB			An FTP site needs to be available to upload / download data.
09-09-09: FTP site has been provided. Item complete						Closed						09 September 2009


			290			02 September 2009			Clarify alerts						AE			Add emea.spit@citi.com to HDS Clarify alerts
09-09-09: emea.spit@citi.com added to Clarify alerts dlist. Item complete						Closed						09 September 2009


			291			02 September 2009			Issue 004 - Security implications in using the Physical view setup within HDvM as a provisioning tool						AE			AE to raise PER with respect to:-

There are currently security implications in Citi in using the Physical view setup within HDvM as a provisioning tool. The limitations are:
1. Post Zoning operation – The ability to scan the storage array to determine if a new WWN is now available an example is IBM in their SVC product perform a ‘svcinfo lshbaportcandidate’ . This lists all available WWNs on said port.
2. WWN Nickname – No option or feature within GUI to add WWN Nickname other than by CLI
3. Modify HSD or WWN - No option or feature within GUI to modify HSD or WWN (Nickname) other than by CLI
09-09-09: PER raised
16-09-09: moved to PER section						Closed						16 September 2009


			292			09 September 2009			Security Pass						TR			DB & MC have requested security passes for Riverdale House
30-09-09: DPC hopes to have approval of the passes by end of the week
07-10-09: DPC has advised MC is not permitted a pass. DB's pass is in progress
21-10-09: DB's pass has progressed. DPC following up
18-11-09: DB's pass is ready for collection
13-01-09: TR will arrange for collection of security pass.
25-02-10: DB's passed collected. NC raising paperwork for AE's						Open			25 February 2010


			293			11 November 2009			Replication issue						ST			ST raised a potential PER or case with regard to HRpM and In-System Replication. ST to document issue.
18-11-09: Close item as case EUC1087394 opened						Closed						11 November 2009


			294			26 March 2009			Quarterly replacement summary in comparison to other Citi regions						DB			Citi have requested replacement summary for EMEA in comparison to APAC & Americas. Included in monthly report. Citi agreed to close item						Closed						21 October 2009


			295			09 December 2009			New Starter training for DB						DB			DB to complete new starter training
06-01-10: Training completed						Closed						06 January 2010


			296			06 January 2010			Initial training for Nigel Chilcott						AE			NC has requested a meeting with ST & AE for some initial training on the HDS environment at Citi
13-01-09: Meeting completed						Closed						13 January 2010


			297			27 January 2010			Planning information						AE / DB			NC has requested data around planned microcode releases etc. AE & DB to provide provisional dates for these.
25-02-10: moved to upcoming work section						Pending			25 February 2010


			298			27 January 2010			Buffer capacity						MC			NC requested information on how buffer capacity will be charged for. MC to provide details.
TR enquired whether it would be possible to ship empty DKU cabinets for future disk expansion. MC to investigate.
03-02-10: MC to follow-up with NC
10-02-10: Item close						Closed						10 February 2010


			299			03 February 2010			Weekend work planning						DB			NC requested procedure for works to be planned on 2 Wednesdays ahead of time and then these approved for go/no go the following Wednesday
25-02-10: moved to upcoming work section						Pending			25 February 2010


			300			03 February 2010			Dispersed USP-V disk cabinets						AE			TR questioned whether it will be possible to have dispersed disk cabinets (DKUs) in the next generation USP-V
10-02-10: TR advised under NDA						Closed						10 February 2010


			301			25 February 2010			Failure rates						DB			NC requested whether HDS would be able to provide benchmark figures of HDD failures against other customer's figures						Open			25 February 2010


			302			25 February 2010			Disk erasure						DB			Db is looking in to whether Citi can use its own disk erasing equipment for failed disks						Open			25 February 2010


			303			25 February 2010			RDCHDS03 ucode upgrade						DB			NC requested an explanation of why RDCHDS03 was upgraded ahead of schedule without approved changes being in place. DB has provided explanation and action plan						Open			25 February 2010


			304			25 November 2009			Monthly report						DB			Monthly report on hardware and software cases to be issued by DB						Recurring			25 November 2009


			305			25 February 2010			Next meeting						All			Scheduled for 12:00 03-03-10 @ Riverdale House.						Recurring			25 February 2010
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Closed sections


			File Notes									Open			0						Title			Citi / HDS Operations Review Meeting Notes


												Closed			28						Date			Thursday, February 25, 2010


									Attendee list - see cover sheet			Pending			0						Number			86


			Ref No			Date Identified			Item Description			Case Number			Owner			Action Taken			Impact			Current
Status			Last Updated			Date Closed			Cross ref to			Test			Open			Closed			Pending Closed


			Replication Certification


			1			09 June 2008			No open items for replication certification. HUR is certified with Citi															Closed						16 June 2008


			Loan Replication USP-Vs


			2			16 June 2008			Loan replication USP-V installation date						SM / RS			20-10-08: Citi have advised delivery is likely to be during week commencing 10-11-08
29-10-08: Delivery date has been changed to week commencing 17-11-08
03-11-08: HDS to confirm exact delivery day in week 
of 17-11-08 delivery will be
10-11-08: FDC 19-11 and RDC 18-11 confirmed. HDS to provided exact delivery details to Citi. SM to attend RDC site on delivery date and power up.
17-11-08: FDC power-up will be 23-11-08, RDC power-up will be 23-11-08 or 30-11-08
24-11-08: Delivery of loan equipment to RDC & FDC was made last week. Both frames were powered up on 22/23-11-08. No SAN or LAN connectivity at present
01-12-08: Awaiting RDC microcode downgrade to 60-03-06 by SM
09-12-08: SM has scheduled to undertake this on 13-12-08
18-12-08: Microcode on RDC USP-V downgraded successfully. Secondary SVP will be deployed 20/21-12-08
23-12-08: Secondary SVP installed at RDC on 20-12-08.  RDC USP-V SAN ports are connected but are not logging in to fabric. SM / DS to confirm BCD has been applied to USP-V
05-01-09: RDC USP-V can be seen on fabric and BCD applied						Closed						05 January 2009			8


			3			15 September 2008			Management Servers - SOE access						JB			RS and JB require Citi network access for management server build / config - Access is required to progress the project post installation and power on of USPVs - CPW has submitted the requests and a response is pending Citi security / networking
22-09-08: RS has received his login. RS will test this week
29-09-08: RS has successfully tested his login. JB has received his login but not tested it yet
09-10-08: JB to liaise with Paul Haynes to arrange a time to obtain login details.
13-10-08: JB has received and tested his login						Closed						13 October 2008


			4			15 September 2008			Management Servers - SAN connectivity						RS/AO			09-12-08: RDC; awaiting confirmation from Citi fibre patching has been completed. FDC; awaiting Citi resource. CPW has escalated
09-12-08: IP connectivity broken out to new item
05-01-09: RDC awaiting testing by CPW or AO. FDC awaiting fabric being made ready.
12-01-09: RDC firewall issues are preventing testing of testing by CPW/AO
19-01-09: Firewall changes due on 21-01-09
26-01-09: FDC array not physically cabled to fabric. Firewall changes due 21-01-09 were applied and successful
02-02-09: FDC fabric connected. Pending AO to test
09-02-09: FDC fabric test completed						Closed						09 February 2009			5


			5			15 September 2008			Management Servers - IP connectivity						RS/SM			09-12-08: RDC; SM to connect on 13/14-12-08. FDC; physically connected. CPW to confirm connectivity test completed
18-12-08: FDC; USP-V visible in HDvM. RDC; awaiting network configuration on 20/21-12-08
05-01-09: RDC configured but awaiting testing.
12-01-09: RDC firewall issues are preventing testing
19-01-09: Pending firewall changes due on 21-01-09
26-01-09: Firewall changes applied and were successful.						Closed						26 January 2009			4


			6			15 September 2008			Management servers (Windows and Solaris required in FDC 						RS / TR			20-10-08: FM chasing JD daily for Solaris servers. FM to liaise with SA regarding using COB host for familiarisation phase
29-10-08: Citi advise there will be no management servers at FDC until go-live
17-11-08: JD received push-back on these servers. MC to raise with GB.
24-11-08: RS to liaise with JD on behalf of MC
01-12-08: RS is liaising with CPW to use EMC Solaris Management server
09-12-08: Windows; VMware VM scheduled for Jan/Feb 09. Solaris; Ready
16-02-09: Scheduled for end of March
25-03-09: VMware date - end of March
03-04-09: System being built 04-04-09. Should be available 2 weeks after this.
26-04-09: Systems built. Pending HDS toolset being installed.
21-05-09: Potential deployment of Production data in FDC on HDS storage. Management servers will need to be ready prior to going in to Production
04-06-09: HDvM installation complete						Closed						04 June 2009			3


			7			15 September 2008			Management servers (Windows & Solaris) required in RDC 						RS/CPW			29-09-08: Solaris resource is now unavailable due to paternity leave. FM is working with David Westcott to secure another resource.
20-10-08: RS has escalated to JD
29-10-08: Existing Windows COB management server will be used for Windows. Solaris server is pending update from Citi Solaris team
03-11-08: Solaris system has been allocated. Windows system; SA has approved change of role of existing Windows mgmt COB server
10-11-08: Pending build date from Solaris team
17-11-08: RS chased FM, no status update 
24-11-08: FM will advise RS on status on 25-11-08
01-12-08: Awaiting confirmation from CPW on go live date for Windows and Solaris familiarisation servers.  At least 1 week delay, which will delay BAU familiarisation to week commencing 22-12-08
09-12-08: Windows; SA resource is required to migrate production to UAT. CPW has escalated. Solaris; Ready
02-02-09: Windows server is now ready						Closed						02 February 2009			2


			8			15 September 2008			Microcode level on replicated USP-Vs						RS/JH			Microcode 60-30-06 has been proposed for the loan USP-V frames. Confirmation has been given by CPW that this is acceptable. RS to confirm with JH that CATE have certified this level.
29-09-08: JH has confirmed Gary Johnson has given go ahead to deploy 60-03-06 on the HUR loaner frames.						Closed						29 October 2008


			9			04 April 2008			Global loan agreement						MC			Global loan agreement supplied to Citi with UK Law amendment. JD to confirm progress with Erica Jeffers. Amendments to agreement requested by Sascha Bender on 14/05 Updates supplied to Erica Jeffers and Sascha Bender. Citi will not be in a position to accept the HUR loan equipment until mid-July at the earliest. 16-June-08 MC to email details to SA to allow SA to follow this up. 30/06/08 Germany agreement completed. UK agreement has been reviewed & amended by Citi legal team and returned to HDS legal team for review. 07-July-2008:Amendments agreed to by HDS legal. MC to supply signed copies to Citi Procurement. 28-07-2008: AE has provided additional information requested by Citi Procurement. Pending signature by Citi now. 08-08-08: Citi requested modifications to the loan agreement which are with HDS legal. It is hoped this will be completed by COB 08-08
29-08-2008: Loan agreement was completed 18-08-2008.						Closed						08 September 2008


			10			09 October 2008			Access to Aperture and Virtual Change						RS / JD			RS to ask for permission to access Aperture and Virtual Change systems
13-10-08: RS awaiting on JD
10-11-08: SA provided details of Mystic system to RS
17-11-08: RS to work with SA on access to Mystic
24-11-08: Infoman system is the system required. RS to liaise with JD to gain access.
01-12-08:  HDS personnel unable to be added to groups for change / VT viewing since non-HDS information would be visible.  Alternate solution is that HDS can request updates from Citi on status of changes / VT's.						Closed						01 December 2008


			11			18 December 2008			Replication Familiarisation Commencement Critical Path Items						All			Critical Path Items preventing commencement of Replication Familiarisation:
None						Closed						26 March 2009


			12			21 May 2009			HiTrack USP-V (FDC)						CPW / RS			Firewall changes required to permit dial-home of FDC USP-V serial 18779
11-06-09: German CE dialled in on 09-06-09 and verified configuration to be correct. Configuration retest scheduled for w/c15-06-09 with Citi networks team
08-07-09: 2nd dial-in test with CPW & RS to be scheduled
15-07-09: Issue is identified as routing. CPW advised the issue is with Network Infrastructure team
26-08-09: Routing issue identified. Fixed, item can be closed off						Closed						26 August 2009			18


			Egg Deployment


			13			05 January 2009			Egg capacity						Information Only			Citi have purchased 100TB of capacity for USP-V serial 18850 (RDC HUR loaner) for Egg. 						Closed						26 March 2009


			14			12 January 2009			Installation Planning Meeting						AE			SA has asked to attend the IP meeting for the Egg upgrade
19-01-09: IP meeting took place 16-01-09						Closed						26 January 2009


			15			19 January 2009			Egg installation phase 1						DS			Rotation of USP-V #18850 through 180 degrees, installation of R1 DKU & additional DKAs due on 24/25-01-09
26-01-09: Phase 1 work completed						Closed						26 January 2009


			16			26 January 2009			Egg installation phase 2						MT			Installation of DKU L1 and remaining disks pending removal of Symmetrix 11R by Citi
16-02-09: All hosts are now removed from Sym 11R. Decommissioning scheduled for end of March
25-03-09: Symm 11R in the process of being erased prior to de-installation
03-04-09: Symm 11R now powered down. RS to liaise with Simon Gibbs on progress of removal
26-04-09: Installation of L1 DKU scheduled for 02-05-09
21-05-09: Installation completed. 2 parity groups require formatting to complete installation
04-06-09: Parity group format complete						Closed						04 June 2009


			17			26 January 2009			Egg installation - Cisco						CPW			Installation of 2 x Cisco MDS9513 in to Citi racking scheduled for 28-01-09
09-02-09: Installation completed						Closed						09 February 2009


			18			26 January 2009			Egg installation - HiTrack USP-V (FDC)						RS / CPW			Configuration HiTrack for RDC USP-V (18850) is complete. Configuration of FDC USP-V (18779) is pending firewall change
02-0209: Pending firewall change. ETA 4 weeks
26-02-09: Firewall change scheduled for end of March
25-03-09: Firewall changes still pending
03-04-09: Firewall changes scheduled for 04-04-09
26-04-09: Firewall change made but dial-home access still not working
21-05-09: Moved to Production USP-V notes section						Closed						21 May 2009


			19			26 January 2009			Egg installation - HiTrack Cisco						AO			Deployment & configuration of HiTrack Monitor server for Cisco HiTrack fault reporting
24-02-09: AO to install HiTrack Monitor 3.9 to monitor Cisco directors
25-03-09: HiTrack has been installed and configured. Confirm next meeting Cisco's are dialling home consistently
03-04-09: Cisco units are successfully dialling home daily.						Closed						03 April 2009


			20			09 February 2009			Egg go live						AE / JD			Citi have advised go-live for Egg is 23-02-09
25-03-09: JD to advise of new go-live date
03-04-09: Still to be confirmed
21-05-09: 25-05-09 current go-live date but is unlikely to be achieved
11-06-09: Potential go-live already occurred. To follow-up with JD
08-07-09: Egg is now live						Closed						08 July 2009


			21			09 February 2009			Egg Critical Path items						All			Critical Path Items preventing Egg deployment going in to Production:
1) None - system is Production ready						Closed						03 April 2009


			London Phase 2 / Poland Migrations Project


			22			08 July 2009			Critical path items for London Phase 2 / Poland migrations project						All			1) Process control manual						Closed						16 September 2009			1


			23			08 July 2009			Critical path items for London Phase 2 / Poland migrations project						All			2) HiTrack in Frankfurt						Closed						26 August 2009			ERROR:#REF!


			24			08 July 2009			v05 microcode certification						AE			v05 Microcode due to be GA'ed in June. Offers some HDP enhancements. AE to provide details of enhancements to JD
15-07-09: AE provided information to JD						Closed						15 July 2009			0


			25			08 July 2009			Dependency of HiCommand v6.2 products						AE			AE to confirm the inter-dependency of HDvM, HTsM and HRpM versions 6.0 and 6.2
15-07-09: AE confirmed inter-dependency rules						Closed						15 July 2009


			"Urgent storage" requirements


			26			02 December 2009			Urgent storage capacity						Information Only			Citi have given verbal commitment to HDS for the purchase of additional capacity on USP-Vs RDCHDS03 (78378) and FDCHDS03 (78398)						Closed						16 December 2009


			27			02 December 2009			Engineering resource						DB			DB to confirm CE availability for weekend of 12/13 Dec
16-12-09: Installation completed						Closed						16 December 2009


			28			09 December 2009			Build Configuration Document						ST			DB / ST to provide BCD to Citi for review
16-12-09: ST to provide updated BCD to TR
06-01-10: BCD completed						Closed						06 January 2010


			29			06 January 2010			License keys						ST			ST to apply license keys to FDCHDS03 & RDCHDS03 frames
13-01-10: Change request has been made.
20-01-10: Frame licenses complete. HiCommand licenses outstanding
27-01-10: Licenses keys completed.						Closed						27 January 2010
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			Citi / HDS Operations Review Meeting Notes





			Date			3 March 2010


			Meeting Number			87





			Attendees			Nigel Chilcott (Citi)			NC


						Alex Eaton (HDS)			AE


						David Boorman (HDS)			DB


						Mike Collins (HDS)			MC


			Distribution


						 Citi SAN Support dlist


						Citi EMEA SPIT dlist


						Gary Battersby (Citi)			GB


						Ade Okusanya (Citi)			AO


						Carl Williams (Citi)			CPW


						David Coles (Citi)			DPC


						Tim Robinson (Citi)			TR


						Charles Bougon (HDS)			CB


						David Smith (HDS)			DS


						Jeff King (HDS)			JK


						Jennifer Antenucci (HDS)			JA


						Joseph Higgins (HDS)			JH


						Mike Thompson (HDS)			MT


						Steve Twene (HDS)			ST








File Notes


			File Notes									Open			25						Title			Citi / HDS Operations Review Meeting Notes


												Closed			280						Date			Wednesday, March 03, 2010


									Attendee list - see cover sheet			Pending			7						Number			87


			Ref No			Date Identified			Item Description			Case Number			Owner			Action Taken			Impact			Current
Status			Last Updated			Date Closed			Cross ref to			Test			Open			Closed			Pending Closed


			Production USP-V


			1			02 May 2008			Remote access						SM			CPW is arranging firewall change to resolve IP address remote access issue. Going through 3 approval process. Change is happening week commencing 16/06/08. 16-June-08 Change has been requested of external firewall providers. Further 2 week period before change is made. 14-07-2008: Change request has been delayed again. No estimated completion date available. 08-08-08: Firewall change was deployed this week but was unsuccessful. CPW/JB are following up on getting change redeployed. 18-08-2008 Firewall change made again, HDS to test changes SecureWords access to be arranged by JB
29-08-2008: JB & RS will arrange testing of the firewall change today.
08-09-08: Firewall change has been made. JB has partially tested changes. More test required once secondary SVP has been replaced
24-11-08: SM to arrange access to RDC to resolve secondary SVP issue on 29/30-11-08
01-12-08: Change freeze applied by Citi which meant the change request was cancelled. Work rescheduled to 6-7 Dec
05-01-09: SecureWords issue has been resolved and remote access has been tested successfully.			HDS TRC have made a work around until change is completed			Closed						05 January 2009


			2			30 June 2008			Remote access - HiTrack RACC via HTTPS						CPW			earlier data removed for brevity
21-10-09: Meeting between Citi & HDS held on 16-10. Update due on 23-10-09
25-11-09: Revised specifications are with Citi to approve
06-01-10: Code is scheduled to be released to CATE this week
13-01-10: Code was delivered to CATE as planned
27-01:10: Citi are testing code, no implementation date yet.
10-02-10: Currently in Citi peer review
03-03-10: 2 technical issues have occurred: 64 bit not fully supported, firewall issues. HDS & Citi working to resolve						Open			03 March 2010


			3			17 April 2008			HiTrack fault reporting						SM			HDS HiTrack fault reporting using single US Citigroup web proxy to report faults. 14-07-2008: Dependant on firewall change mentioned in item #1
08-09-08 Post firewall changes made in item 1, SM needs to update HiTrack configuration accordingly.
15-09-08: Scheduled for 17-09-08 but is pending Citi emergency change freeze
29-09-08: Not done during SVP replacement due to lack of time. SM will update this remotely and obtain SecureWords details from BAU team
09-10-08: SM has scheduled this work for 10/10/08
03-11-08: Work has been completed						Closed						03 October 2008			1


			4			17 April 2008			EMEA / US Remote Access						JB / JD			EMEA HDS Remote access servers configured to only be able to access EMEA arrays. Likewise, US HDS remote access servers can only access US Citigroup HDS arrays. Request to make any to any access available for redundancy.14-07-2008: JB to liaise with JD to resolve.
29-08-2008: JB to liaise with JD to confirm this is no longer required due to this access method being retired at end of 2008
08-09-08: JB has confirmed with JD this action no longer needs to be acted upon						Closed						15 September 2008


			5			02 May 2008			Two (2) weeks onsite support post go live						MC			HDS to supply onsite resource post go-live week commencing 9th June						Closed						02 June 2008


			6			11 April 2008			ETrust to accept syslog data from HDS environment						JB			Citi to configure ETrust to accept syslog data from HDS environment. JB to speak to Fiaz. Configuration successful in test environment. Update to Production ETrust environment scheduled for 30/05/08. ETrust successfully configured week commencing 02 June 2008			Cannot go in to Production without ETrust accepting data			Closed						02 June 2008


			7			18 April 2008			HUR Training for Citi personnel						MC / JD			24-11-08: GB is raising paperwork with Alistair Grant for agreement
01-12-08: GB did not get an opportunity to speak to Alistair Grant.
18-12-08: GB has assured HDS UK Sales Director of PO will be supplied week commencing 22-12-08
23-12-08: No PO received
05-01-09: No PO received
12-01-09: GB has asked MC to provide quote with revised ate to present to Approvals committee on 15-01-09
19-01-09: MC has not been able to obtain update from GB as yet following the meeting on 15-01-09
26-01-09: GB missed approval slot on 15-01-09. MC to chase GB
16-02-09: MC advises PO is due w/c 23-02-09
24-02-09: MC advises PO is due this week
25-03-09: JD advises P2P has been raised. Now with Fincon for approval
03-04-09: JD advises PO approval is with Alistair Grant
26-04-09: JD advises PO is approved and is with Procurement
21-05-09: PO received. Item closed						Closed						21 May 2009


			8			16 June 2008			Two (2) weeks onsite support post go live						MC			In light of delays to allocate systems for HDS storage, Post go-live onsite support has been suspended from COB 16 June 2008 as there is not sufficient work to do. No further requirement for post go live support						Closed						07 July 2008			5


			9			09 May 2008			Installation guide						JB / JD / CPW			Installation guide for replicated environment completed. Requires approval from JD / CPW. Awaiting feedback from CPW. Additionally requires input on ETrust. 14-7-2008: JB to chase with CPW						Closed						08 August 2008


			10			02 June 2008			Process Control Manual						ST / TR			earlier data removed for brevity
07-10-09: PCM draft sent to TR. ST continuing familiarisation
14-10-09: Familiarisation ongoing
21-10-09: AO, CPW & SA familiarisation outstanding. TR advised to send final reminder and then close by 30-10-09. 2nd draft of PCM issued by ST. Review of PCM by BAU team required.
04-11-09: ST to send PCM to Juliet McMillan for review.
11-11-09: Document reviewed and accepted. Close item						Closed						11 November 2009


			11			14 July 2008			Process Control Manual - Activity logging (ETrust)						RS / MT			24-11-08: No progress. AE to raise with GB
01-12-08: AE raised with JD. No progress so far.
09-12-08: Ade Okusanya has taken ownership of this item from Fiaz Mir. AO has escalated to GB to arrange meeting with ETrust team. No date for meeting with ETrust team yet scheduled
26-01-09: No progress. SA to raise with GB due to the compliance implications
16-02-09: SA has received no feedback from GB as yet
25-03-09: Storage team is being audited in July and this could be an issue. JD now owns action.
03-04-09: JD has been liaising with David Ellis of Compliance team to progress this
26-04-09: Sarah Gunn has taken David Ellis' role. No further progress
21-05-09: Citi are actively working on the issue. Will call on HDS when required
04-06-09: AO requested dial-in to FDC/RDC with exact date and time
11-06-09: Completed 09-06-09						Closed						11 June 2009


			12			02 May 2008			Citi HDS weekly storage review meeting with BAU team						SA			Citi to confirm attendance of HDS at weekly storage review meeting on Monday at 12pm. Meeting will have to be separate from EMC. SA / JD to confirm timing. 02/06 Meeting will be at 12:45pm on Monday. SA to issue meeting invite. 16-June-08 Meeting invite sent by SA						Closed						16 June 2008


			13			02 May 2008			Citi HDS weekly storage review meeting with Integration team						JD			JD to issue meeting invite for integration team. Understood to be at 10:30am on Monday mornings. 07-July-2008: Meetings arranged with JD						Closed						14 July 2008


			14			18 April 2008			SVP activity logging						JB			Can all activity on the SVP be tracked in a tamper proof log. JB to detail what data is sent to syslog server. JB to liaise with Fiaz to investigate what information is reconciled with ETrust. JB to confirm syslog data is mapped to ETrust data. 02 June 2008: JB awaiting information from Fiaz Mir. 07-July-2008: FM is to speak to Piotra today to obtain information. 14-7-2008: Every detail is logged and hence no detail is required from Piotra.						Closed						28 July 2008


			15			16 May 2008			HDS Service Catalogue						JD / SA			Service Catalogue for HDS storage requires definitions and impacts of selecting HDS storage. Examples include UAT being non-replicated but PRD being replicated. 16-June-08: Service catalogue has been sent to ST & JD for review. 07-July-2008: SA advised not required now.						Closed						14 July 2008


			16			16 June 2008			HDS Service Catalogue - replicated storage						MC / JA			MC to arrange conference call with JA and Gary Johnson regarding service catalogue for replicated environments.						Closed						28 July 2008			14


			17			23 December 2008			SecureWords Token Access						SM / RS			Citi supplied SecureWords Tokens are only intermittently providing access. HDS & Citi working to resolve access
05-01-09: SecureWords access resolved and tested						Closed						05 January 2009


			18			03 April 2009			Dial-in Audit						RS / SA			Citi have requested HDS to dial-in to EMEA USP-Vs to permit Citi to check the dial-in access is recorded. HDS completed the dial-in access. Citi to confirm the dial-in has been recorded
26-04-09: Awaiting feedback from SA. RS to chase
21-05-09: Merged with item 11						Closed						21 May 2009


			19			03 April 2009			Dial-in Access by Customer Engineers						ST / SA			earlier data removed for brevity
04-11-09: New safe word cards are not providing full access to USP-V network. ST to follow up with Simon McDermaid
18-11-09: SM is not aware of the previous issue. ST to raise with Sal Ahmed
25-11-09: ST raised with SA. SA has requested additional ACLs required for USP-V access
02-12-09: SA has provided additional ACLs. One card works correctly, 1 card does not. SA to follow up
09-12-09: Changes required by SA still open
16-12-09: ST to chase SA
06-01-10: ST tested cards from SA. All working fine. Close item						Closed						06 January 2010


			20			04 June 2009			HTnM installation						RS			Installation of Tuning Manager at RDC 6.0 failed. RS & TR working with support to resolve issue
11-06-09: Case escalated to factory in Japan
08-07-0: Installation completed						Closed						15 July 2009


			21			29 July 2009			Antivirus installation on USP-V 18850 SVPs						DB / ST			earlier data removed for brevity
14-10-09: EPO being rolled out to SVPs this week
21-10-09:EPO rolled out was incompatible version. A new version was applied to 75189 successfully Further installations ongoing.
04-11-09: TR advises to run without EPO structure until issue can be resolved
11-11-09: Various work undertaken. See case # EUC1080221 for further details
18-11-09: AV is applied to SVPs in RDC. FDC SVPs ongoing
25-11-09: SVP fail-over required to take dump for analysis. Will be combined with ucode upgrade work
02-11-09: ST has raised with HDS support to investigate why SVPs are rebooting.
16-12-09: AV installation complete. Close item						Closed						16 December 2009


			22			29 July 2009			Certification of v6.2 software suite						AE			earlier data removed for brevity
18-11-09: CATE are awaiting packaging of 6.2 applications to allow certification
02-12-09: TR to raise with CATE
06-01-10: HTSM is certified but dependant on other 6.2 components
13-01-10: AE to confirm with JH
20-01-10: HRpM 6.2 is not certified. AE to confirm interoperability of HDvM 6.2 with HRpM 6.0
27-01-10: CATE have advised March/April timeframe for certification of HRpM v6.2. NC will raise with CATE management at their meeting due on 28-01-10. AE confirmed interoperability of v6.2 and v6.0.
10-02-10: Pending certification of HRpM 6.2
25-02-10: Advised certification is due end of March 2010						Open			25 February 2010


			23			23 September 2009			Site access						Information Only			Delays in responding to the san.support@citi.com email address is causing delays to HDS customer engineers access to Citi data centres. 
30-09-09: DPC has raised this with BAU team
07-10-09: ST had to chase access for CE access to RDC
21-10-09: Recent requests have been dealt with promptly. Close item						Closed						21 October 2009


			24			30 September 2009			Statistics for thin volumes						ST / TR			TR advises usage statistics for volumes provided from the CLI are not thin aware. ST to confirm this is addressed in HDvM 6.2
07-10-09: HDvM 6.2 provides more data but not all which is required. ST & TR to document required data for PER
11-11-09: Citi advised to park until return of TR from vacation
02-12-09: TR will look in to this during change freeze
06-01-10: TR has obtained preliminary stats. Ongoing.
20-01-10: TR advises this is on hold
						Open			20 January 2010


			25			07 October 2009			HSCR demo						AE			TR has requested demonstration of Hitachi Storage Capacity Reporter
21-10-09: Demo agreed to, TR to obtain list of attendees. Demo will be in December during change free
04-11-09: AE to resend email requesting a date to TR
11-11-09: Provisional date of 09-12-09
18-11-09: Demo invitations sent to GB & TR
06-01-10: Demo took place on 14-12-09. AE to follow up with GB
20-01-10: AE has chased GB to no avail.
27-01-10: All agreed to close this item.						Closed						27 January 2010


			26			14 October 2009			Capacity in RDC						TR			Additional capacity in RDC is urgently required. TR putting a number of options together. An amount of capacity may move from FDC to RDC
11-11-09: Storage RFP issued. Close item						Closed						11 November 2009


			27			14 October 2009			CLI workshop						AE			TR has requested a CLI workshop like the one that was run in Texas. Preference would be the same instructor
21-10-09: TR advised to schedule training for December during change freeze. DPC to provide list of BAU attendees
04-11-09: AE to send reminder to DPC
18-11-09: DPC advises whole BAU team should attend.
25-11-09: Advised should add Projects to invitation
02-12-09: Course will now be run by UK instructor. Janice Wright (HDS UK training co-ord) is arranging
06-01-10: AE to chase up.
20-01-10: Janice Wright is arranging with Citi
03-02-10: workshops arranged for 03-02-10 & 10-02-10
10-02-10: 1st workshop completed. 2nd scheduled for 10-02-10
25-02-10: 2nd workshop complete. item closed						Closed						25 February 2010


			28			11 November 2009			Remote Access for Charles Bougon						DB / ST			Remote access for RDC secondary CE (Charles Bougon) to be arranged
18-11-09: DB/ST to arrange training for CB
09-12-09: Pencilled in for 16-12-09. DS / CB to confirm
16-12-09: Date changed to 21-12-09 due to CB on leave
06-01-10: Training postponed due to poor weather conditions. New date TBC.
20-01-10: training completed						Closed						20 January 2010


			29			11 November 2009			Environment overview						ST / AE			Citi have requested an overview of the current HDS environment for the BAU team to improve their understanding of it.
18-11-09: ST & AE have made draft agenda. To be agreed with Citi
02-12-09: Schedule for during change freeze, AE to resend agenda to BAU team.
09-12-09: morning of 16-02-09 pencilled in.
16-12-09: Overview run. Close item						Closed						16 December 2009


			30			20 January 2010			USP-V microcode issue						DB / TR			An issue with USP-V microcode has been identified with regard to notification of PSU failures. DB will arrange patch of the EMEA USP-V to address the issue
20-01-10: DB to liaise with TR to schedule. Pencilled in for 06-02-10
27-01-10: TR to liaise with DB to confirm 06-02-10
03-02-10: Change requests raised. However, likely to be deferred to 13-02-10
10-02-10: FDCHDS02 & RDCHDS02 scheduled for this weekend
25-02-10: All EMEA USP-V microcode upgrade completed						Closed						25 February 2010			202


			31			20 January 2010			Network & Server Performance						ST / TR			Replication configuration has to be completed in several stages with a data refresh between each stage. Each refresh takes approximately 50 minutes to run. The whole process of allocating replicated storage can take a whole days effort. This could be worked around by allowing Device Manager visibility of remote arrays but Citi network security does not allow this.
The benefit of allowing remote visibility would reduce the fault tolerance of the Device Manager configuration.
Citi to investigate network and server performance to improve refresh times.
03-02-10: TR looking in to availability of 64bit virtual machine
						Open			03 February 2010


			32			20 January 2010			EPO Antivirus						TR / DB			EPO antivirus installation caused the Service Processor (SVP) to be unavailable (both primary and standby). This was a conflict with Citi's antivirus process which has now been resolved. This will be a problem with new SVPs because the Citi antivirus team need to register the EPO install within 30 minutes of connection to the network.
Citi to investigate whether it is possible to exempt SVPs from EPO.
27-01-10: TR confirmed SVPs cannot be excluded from EPO						Closed						27 January 2010


			Cisco SAN deployment


			33			18 November 2009			Cisco Deployment in CGC						Information Only			Citi have verbally committed to purchase Cisco MDS9509/9513 SAN fabric from HDS - thank you
09-12-09: PO received.
Close item						Closed						09 December 2009


			34			18 November 2009			Project personnel						Information Only			Citi have advised Paul Haynes and Ade Okusanya will be leading the project from Citi
02-12-09: TR will assist on project whilst AO is on vacation						Closed						02 December 2009


			35			18 November 2009			Deliveries to CGC1 & CGC2						DB			CPW advises a site survey to be undertaken w/c 23-11-09 of CGC1 and CGC2
25-11-09: Confirmed for 27-11-09
02-12-09: Site survey completed						Closed						09 December 2009


			36			18 November 2009			HiTrack						PH / AO			AO advises Citi will use RDC instance of HiTrack Monitor for hardware fault reporting of the equipment in CGC
25-11-09: AO advises a HiTrack server will be deployed in CGC in contrast to previous information
16-12-09: No progress. AE to chase AO
20-01-10: AO advises HiTrack is installed. DB to provide Site IDs for CGC1 & CGC2
27-01-10: SiteIDs provided to AO
03-02-10: AE to liaise with AO for status update
10-02-10: AO advises HiTrack configuration in CGC is delayed due to issues with Cisco Fabric Manage
03-03-10: AO advised PH will be configuring HiTrack for the Cisco						Open			03 March 2010


			37			18 November 2009			Delivery of Cisco line cards from DE						CPW / DB			CPW & DB to agree on delivery details of the unused line cards from DE
25-11-09: DB to provide serial numbers of line cards to CPW/AO
06-01-10: DB to liaise with PH.
13-01-10: PH has confirmed there is no requirement to move line cards from DE to UK. PH to reconfirm with CPW upon his return from vacation.
27-01-10: Agreed to close item						Closed						27 January 2010


			38			09 December 2009			Installation of equipment						PH			DB to arrange with PH the installation of equipment once delivered
06-01-10: All installed except for 2 x 9513 remaining
13-01-10: PH advises work is scheduled for eng of January
27-01-10: HDS Engineering resource required for 06-02-10. DB to liaise with PH
03-02-10: CPW/PH advises 2 remaining switches will now be deployed CGC1 rather than CGC2. Date TBA
10-02-10: Deferred to end of February
25-02-10: DB to liaise with PH
						Open			25 February 2010


			39			09 December 2009			Delivery details						DB			DB to provide details of drivers and vehicle to Citi for deliveries to CGC
16-12-09: 1st part of Delivery completed						Closed						16 December 2009


			40			16 December 2009			Power cables						AE			AE to provide to PH power cable details of Cisco equipment in CGC2
06-01-10: Details provided.						Closed						06 January 2010


			41			16 December 2009			Delivery details - part 2						DB / MC			DB/MC to provide delivery date and driver details for 2nd Cisco delivery to PH
06-01-10: Details provided and delivery completed						Closed						06 January 2010


			42			06 January 2010			IP Details						DB / PH			IP address details required by DB.
27-01-10: Details provided. Close item						Closed						27 January 2010


			43			20 January 2010			Cisco License Keys						DB			PH advises he is not in possession of the Cisco license keys
27-01-10: DB is working with PH to obtain these
10-02-10: All license keys applied correctly. Close item						Closed						10 February 2010


			44			06 January 2010			Remaining items						DB / PH			Physical installation of 2 x 9513s
HiTrack installation
Cisco license keys - complete
Power up of 9509s - complete						Open			10 February 2010


			Work over previous period


			45			09 June 2008			7-8th June : None						DS			No works 7th-8th June 2008						Closed						16 June 2008


			46			16 June 2008			14-15th June : None						DS			No works 14th-15th June 2008						Closed						30 June 2008


			47			30 June 2008			21-22nd & 28-29th June : None						DS			No works 14th-15th June 2008						Closed						07 July 2008


			48			07 July 2008			5t-6th July : None						DS			No works						Closed						14 July 2008


			49			14 July 2008			12-13th July : Additional capacity for VMware						DS			Total of 17TB allocated						Closed						28 July 2008


			50			28 July 2008			19-20th &26-27th July : None						DS			No works						Closed						08 August 2008


			51			08 August 2008			2nd-3rd August: None						DS			No works						Closed						18 August 2008


			52			18 August 2008			9-10 & 16-17 August: None						DS			No works						Closed						29 August 2008


			53			29 August 2008			23-24 August: None						DS			No works						Closed						08 September 2008


			54			08 September 2008			6-7 September: None						DS			No works						Closed						15 September 2008


			55			15 September 2008			13-14 September: None						DS			No works						Closed						22 September 2008


			56			22 September 2008			20-21 September: None						DS			No works						Closed						29 September 2008


			57			22 September 2008			27-28 September: None						DS			No works						Closed						09 October 2008


			58			09 October 2008			4-7 October: None						DS			No works						Closed						13 October 2008


			59			13 October 2008			11-12 October: None						DS			No works						Closed						20 October 2008


			60			20 October 2008			18-19 October: None						DS			No works						Closed						29 October 2008


			61			29 October 2008			25-26 October: None						DS			Additional capacity allocated. Remaining capacity of 8.35TB						Closed						03 November 2008


			62			03 November 2008			1-2 November: None						DS			No works						Closed						10 November 2008


			63			10 November 2008			8-9 November: None						DS			No works						Closed						17 November 2008


			64			17 November 2008			15-16 November: None						DS			No works						Closed						24 November 2008


			65			24 November 2008			22-23 November: None						DS			No works						Closed						01 December 2008


			66			01 December 2008			29-30 November: 2TB allocation						DS			2TB of capacity allocated						Closed						09 December 2008


			67			09 December 2008			6-7 December: 1.5TB allocation						DS			1.5TB of capacity allocated						Closed						18 December 2008


			68			18 December 2008			13-14 December: None						DS			No works						Closed						23 December 2008


			69			23 December 2008			13-14 December: None						DS			No works						Closed						05 January 2009


			70			05 January 2009			20-21 & 27-28 December: None						SA			No works						Closed						12 January 2009


			71			12 January 2009			10-11 January: None						SA			No works						Closed						19 January 2009


			72			19 January 2009			17-18 January: Microcode applied						DS			60-04-04 microcode applied to USP-V 18850 & 18779						Closed						26 January 2009


			73			26 January 2009			24-25 January: None						DS			No works						Closed						02 February 2009


			74			02 February 2009			31 January - 01 February: Egg installation						DS			Cisco physical installation. No BAU allocations						Closed						09 February 2009


			75			09 February 2009			07-08 February: None						DS			No works						Closed						16 February 2009


			76			16 February 2009			14-15 February: No HDS works. DWDM works						DS			DWDM works undertaken successfully by Citi.						Closed						24 February 2009


			77			24 February 2009			21-22 February: Microcode upgrade						DS			USP-V 75189 upgraded to 60-04-04						Closed						26 March 2009


			78			26 March 2009			21-22 March: Allocations						DS			USP-V 75189 Additional capacity allocated. Remaining free space of 92GB						Closed						03 April 2009


			79			03 April 2009			28-29 March: None						DS			No works						Closed						26 April 2009


			80			26 April 2009			11,12, 18,19 April: None						DS			No works						Closed						21 May 2009


			81			21 May 2009			Disk replacement - USP-V 18850						MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						21 May 2009


			82			04 June 2009			Disk replacement - USP-V 18850			EUC1004939			MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						04 June 2009


			83			11 June 2009			None						DS			No works						Closed						11 June 2009


			84			08 July 2009			Disk replacement - USP-V 18850			EUC1022367 			MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						08 July 2009


			85			08 July 2009			DKA replacement - USP-V 18850			EUC1019966 			MT			Preventative replacement of a DKA in USP-V 18850 (Replicated RDC loan system)						Closed						08 July 2009


			86			15 July 2009			Disk replacement - USP-V 18850			EUC 1027163			MT			300GB/15K disk replaced in USP-V 18850						Closed						15 July 2009


			87			15 July 2009			HiTrack dial home - USP-V 18850			EUC 1028216			MT			USP-V failed to dial-home. See open case						Closed						15 July 2009


			88			22 July 2009			18-19 July						DS			No works						Closed						22 July 2009


			89			02 September 2009			26/8 - 02/9						DB			Disk replacement						Closed						02 September 2009


			90			09 September 2009			03/09-09/09						DB			No works						Closed						09 September 2009


			91			16 September 2009			10/09-16/09						DB			Standby SVP failure HiTrack alert. CE confirmed no fault found						Closed						16 September 2009


			92			23 September 2009			17/09-23/09			EUC 1061279			DB			300GB/15K Disk replacement in USP_V 18850						Closed						23 September 2009


			93			30 September 2009			24/09-30/09						DB			No works						Closed						30 September 2009


			94			07 October 2009			01/10-07-10			EUC1067834			DB			300GB/15K Disk replacement in USP_V 18850						Closed						07 October 2009


			95			14 October 2009			08/10-14/10						DB			No works						Closed						14 October 2009


			96			21 October 2009			15/10-21/10						DB			Standby SVP replacement						Closed						21 October 2009


			97			04 November 2009			21/10-04/11						DB			SVP AV resolution						Closed						04 November 2009


			98			11 November 2009			04/11-11/11						DB			SVP work as discussed in ref# 21						Closed						11 November 2009


			99			18 November 2009			11/11-18/11						DB			SVP work						Closed						18 November 2009


			100			25 November 2009			18/11-25/11						DB			SVP work ongoing						Closed						25 November 2009


			101			02 December 2009			25/11-02/12						DB			1) ucode upgrade on RDVHDS03 & FDCHDS03 completed successfully
2) SVP work ongoing						Closed						02 December 2009


			102			09 December 2009			02/12-09/12						DB			1) ucode upgrade on RDCHDS01,2 & FDCHDS02 completed successfully
High I/O on Egg system on RDCHDS02
2) SVP in FDC replaced						Closed						09 December 2009


			103			16 December 2009			09/12-16/12						DB			Installation work on FDCHDS03 & RDCHDS03						Closed						16 December 2009


			104			06 January 2010			16/12-06/01						DB			No works						Closed						06 January 2010


			105			13 January 2010			06/01-13/01						DB			Disk replacement in FDC						Closed						13 January 2010


			106			20 January 2010			13/01-20/01						DB			No works						Closed						20 January 2010


			107			27 January 2010			20/01-27/01						DB			Standby SVP replacement in FDC & disk replacement						Closed						20 January 2010


			108			03 February 2010			27/01-03/02						DB			SVP replacements in FDC for Windows XP SVPs						Closed						03 February 2010


			109			10 February 2010			03/02-10/02						DB			Further SVP replacement in FDC for Windows XP SVPs						Closed						10 February 2010


			110			25 February 2010			10/02-25/02						DB			1) Microcode upgrades on all EMEA USP-Vs
2) Finisar analyser removed from FDC						Closed						25 February 2010


			111			03 March 2010			25/02-03/03						DB			FDC disk replacement						Pending			03 March 2010


			Upcoming work


			112			09 June 2008			14-15th June : Project Jupiter						SA			First allocation of storage once in to production. Dependant on server patching tasks being complete.						Closed						14 July 2008


			113			16 June 2008			21-22nd June : None						SA			No works 21st-22nd June 2008						Closed						30 June 2008


			114			30 June 2008			5-6th July : None						SA			No works 5th-6th July 2008						Closed						07 July 2008


			115			07 July 2008			12-13th July : None						SA			Remaining Jupiter environment data and additional VMware requirements						Closed						14 July 2008


			116			14 July 2008			19-20th July : None						SA			Additional VMware requirements aprox 5TB						Closed						28 July 2008


			117			28 July 2008			2-3rd August : 2TB per month (total 10TB) will be allocated to VMware environment						SA			Additional VMware requirements 2TB per month
08-09-08: Requirements have reduced due to slower take up of VMware environment.						Closed						13 October 2008


			118			08 August 2008			Allocations per 28-07-08 are confirmed						SA			Allocations per 28-07-08 are confirmed						Closed						29 August 2008


			119			18 August 2008			Potential 1TB allocation						SA			Potential 1TB allocation
08-09-08: Not allocated						Closed						15 September 2008


			120			08 September 2008			13-14 Sept: None						DPC			No scheduled works						Closed						15 September 2008


			121			15 September 2008			20-21 Sept: None						DPC			No scheduled works. Emergency change freeze in place						Closed						22 September 2008


			122			22 September 2008			28-29 Sept: None						SA			No scheduled works. Emergency change freeze extended						Closed						29 September 2008


			123			22 September 2008			28-29 Sept: None						SA			No scheduled works. End of quarter change freeze
09-10-08: End of quarter change freeze ended.						Closed						13 October 2008


			124			09 October 2008			11-12 October: None						SA			Two allocations of 5TB proposed
13-10-08: 1 of 5TB allocation likely on weekend of 18-20 October
20-10-08: No storage allocated previous weekend, 5TB possible 25/26-10-08
29-10-08: VMware provision now delayed						Closed						29 October 2008


			125			29 October 2008			1-2 November: None						SA			Further non-VMware allocations pending
03-11-08: further allocations will be made on an as needed basis						Closed						03 November 2008


			126			03 November 2008			8-9 November: None						SA			Further allocations will be made on an as needed basis						Closed						03 November 2008


			127			10 November 2008			15-16 November: None						SA			No allocations planned						Closed						10 November 2008


			128			17 November 2008			22-23 November: None						SA			No allocations planned						Closed						17 November 2008


			129			24 November 2008			29-30 November: None						SA			No allocations planned						Closed						24 November 2008


			130			01 December 2008			6-7 December: None						SA			No allocations planned						Closed						01 December 2008


			131			09 December 2008			13-14 December: None						SA			No allocations planned						Closed						09 December 2008


			132			18 December 2008			20-21 December: None						SA			No allocations planned						Closed						18 December 2008


			133			23 December 2008			27-28 December: None						DC			No allocations planned						Closed						23 December 2008


			134			05 January 2009			10-11 January: None						SA			No allocations planned						Closed						05 January 2009


			135			12 January 2009			17-18 January: None						SA			No allocations planned						Closed						12 January 2009


			136			19 January 2009			24-25 January: Egg installation						SA			Egg installation phase 1 work						Closed						19 January 2009


			137			26 January 2009			31 January - 01 February: Egg installation						SA			Egg Cisco installation. No BAU allocations planned						Closed						26 January 2009


			138			02 February 2009			07-08 February: None						SA			No allocations planned						Closed						02 February 2009


			139			09 February 2009			14-15 February: None						SA			No allocations planned						Closed						09 February 2009


			140			16 February 2009			21-22 February: Microcode upgrade						SA			No allocations planned
60-04-04 upgrade on USP-V Serial 75189
24-02-09: Completed						Closed						24 February 2009


			141			24 February 2009			28-29 February: Microcode upgrade						SA			No allocations planned						Closed						24 February 2009


			142			26 March 2009			28-29 March: On going Egg allocations						JD			On going Egg allocations
26-04-09 - all allocations complete						Closed						26 April 2009


			143			03 April 2009			4-5 April: None						JD			No allocations planned						Closed						26 April 2009


			144			26 April 2009			Upgrade of USP-V 18850						JD			Installation of L1 DKU
21-05-09: Installation complete						Closed						21 May 2009


			145			21 May 2009			Formatting of 2 Parity groups						MT			Formatting of 2 parity groups in USP-V 18850. Format complete						Closed						04 June 2009


			146			11 June 2009			13-14 June: None						DS			No work planned						Closed						11 June 2009


			147			08 July 2009			London phase 2 project						All			See detailed London phase 2 project section
16-09-09: project completed						Closed						16 September 2009


			148			Wednesday, September 02, 2009			London phase 2 project - drive changes						All			change of 146GB to 300GB disk drives in FDC & RDC
16-09-09: work completed						Closed						16 September 2009


			149			23 September 2009			23/09-30/9: None						DPC			No work planned						Closed						23 September 2009


			150			30 September 2009			1/10-7/10: None						DPC			No work planned						Closed						30 September 2009


			151			07 October 2009			8/10-14/10: None						DPC			VIO allocation allocations
ST has requested AIX specialist technical support
21-10-09: ST has had call with AIX specialist
04-11-09: VIO work under way. Close item						Closed						04 November 2009


			152			04 November 2009			4/11-11/11: None						DPC			No work planned						Closed						04 November 2009


			153			11 November 2009			11/11-18/11						DPC			SVP / AV ePO ongoing work						Closed						11 November 2009


			154			18 November 2009			18/11-25/11						ST			Logical Group Recovery for HDvM & SVP ongoing work						Closed						18 November 2009


			155			25 November 2009			25/11-02/12						DB			60-05-xx microcode upgrade on USP-Vs 78378 & 78398
02-12-09: upgrade completed						Closed						02 December 2009


			156			02 December 2009			25/11-02/12						DB			60-05-xx microcode upgrade on USP-Vs 18850, 18779 and 75189
09-12-09: upgrade completed						Closed						09 December 2009


			157			09 December 2009			09/12-16/12						DB			upgrade of RDCHDS03 and FDCHDS03 with additional disk capacity						Closed						16 December 2009


			158			16 December 2009			16/12-06/01						DB			None planned						Closed						16 December 2009


			159			06 January 2010			06/01-13/01						DB			None planned						Closed						06 January 2010


			160			13 January 2010			13/01-20/01						DB			None planned						Closed						13 January 2010


			161			20 January 2010			20/01-27/01						DB			Disk replacement & SVP replacement						Closed						20 January 2010


			162			27 January 2010			27/01-03/02						DB			SVP replacement						Closed						27 January 2010


			163			03 February 2010			03/02-10/02						DB			Microcode upgrades on 13&20-02-10
10-02-10: FDCHDS02 & RDCHDS02 confirmed for 13-02-10						Closed						10 February 2010


			164			10 February 2010			10/02-17/02						DB			Finisar removal on 20-02-10						Closed						10 February 2010


			165			25 February 2010			25/02-03/03						DB			None planned						Closed						25 February 2010


			166			25 February 2010			Planning information						DB			NC has requested data around planned microcode releases etc. AE & DB to provide provisional dates for these.
03-03-10: information provided. Will be broken in to separate items below						Pending			03 March 2010


			167			03 March 2010			Weekend work planning						DB			NC requested procedure for works to be planned on 2 Wednesdays ahead of time and then these approved for go/no go the following Wednesday						Recurring			03 March 2010


			168			03 March 2010			03/03-17/03						DB			No works planned for this or next weekend						Pending			03 March 2010


			169			03 March 2010			HiCommand v6.4						DB			Deployment of HDvM, HTSM, HTnM, HRpM v6.4						Open			03 March 2010


			170			03 March 2010			HiCommand v7.0						DB			Deployment of HDvM, HTSM, HTnM, HRpM v7.0						Open			03 March 2010


			171			03 March 2010			HiTrack RACC						DB			Deployment of HiTrack RACC						Open			03 March 2010


			172			03 March 2010			USP-V 60-06-xx ucode						DB			Deployment of 60-06-xx ucode on 5 x EMEA USP-Vs						Open			03 March 2010


			173			03 March 2010			Egg Fat to thin conversion						DB			Conversion of fat storage in RDCHDS02 to thin						Open			03 March 2010


			HDS Announcements / Engineering updates


			174			09 May 2008			HDS has announced Hitachi Storage Command Suite v6.						AE			AE to provide details to SA/JD. AE provided details on 03/06/2008						Closed						09 June 2008


			175			16 June 2008			HDS has announced VTL enhancements for Mainframe environments						AE			SA provided contact details for MF StorEng leader as being David Kelvin						Closed						16 June 2008


			176			07 July 2008			End of life announcements						AE			1) 750GB SATA drive for USP-V & USP-VM and 2) High performance NAS platform 2000 series						Closed						14 July 2008


			177			29 August 2008			HDS announcements						AE			1) Qualification testing completed with the IBM® z10 mainframe server and Hitachi Universal Storage Platform V & VM
2) Hitachi Dynamic Provisioning (HDP) feature enhancements; Online DP-VOL capacity expansion, TrueCopy pair between DP-VOL and a standard volume, HUR pair between DP-VOL and a standard volume. Minimum microcode 60-03-24-00/00.
3) Hitachi Dynamic Link Manager (HDLM) Advanced 6.0.1 for Windows and Linux introduces new load balancing algorithms based on “least I/O” and “least block” queuing of I/O operations.
4) HUR 3 data centre pass-thru solution eliminating the requirement for data storage at the intermediate site.						Closed						15 September 2008


			178			22 September 2008			HDS announcements - VMware SRM						AE			VMware site recovery manager for USP/USP-V/USP-VM/NSC55 announced. Details sent to Citi by AE						Closed						22 September 2008


			179			29 September 2008			General Availability Hitachi Data Discovery for Microsoft SharePoint version 2.0.  						AE			AE to send details of Hitachi Data Discovery for Microsoft SharePoint version 2.0.
09-10-08: AE sent details of HDDS for SharePoint						Closed						09 October 2008


			180			29 September 2008			Tech-alert: Microcode issue with K series disk drives						DS			HDS have advised Citi of a tech alert affecting the USP-V with K series disk drives. USP-V serial 75189 in RDC is affected by this issue. The recommendation is to upgrade the USP-V microcode to 60-03-07. This microcode is not on the Citi certification schedule at present
29-10-08: DS to liaise with SA to arrange upgrade of USP-V 75189. weekend of 8/9-11-08 pencilled in for this work
03-11-08: SM has confirmed work will be undertaken on 08-11-08 from noon. SA to raise change request and access for SM + 1 other. HDS to confirm upgrade methodology to be used.
10-11-08: Upgrade of microcode failed see case EUC905185
24-11-08: Upgrade successful on 23-11-08						Closed						24 November 2008


			181			13 October 2008			HDS announcements - AMS2000, Encrypting BEDs, 450GB 15K RPM disks, Rackless USP-VM						AE			HDS have announced the following products:
AMS2000 - new modular family of products
Encrypting Back-End directors for USP-V/VM
450GB 15K disks for USP-V/VM
Rackless USP-VM						Closed						13 October 2008


			182			03 November 2008			HDS announcements - HDvM simulator						AE			HDS have announced HDvM simulator. SA has requested a copy of this.
10-11-08: AE has downloaded iso image but needs to provide to SA on DVD
9-12-08: AE has provided DVD to SA						Closed						09 December 2008


			183			01 December 2008			HDS Modular Session						AE			HDS are running a Modular lunch and learn session for Citi on 3rd December. BAU and SPIT teams are welcome.						Closed						09 December 2008


			184			01 December 2008			HDS announcements - Cisco & HCAP StorFlashes						AE			HDS have announced availability of:
1) Cisco 8Gbs modules for 9500 directors.
2) HCAP v2.6 which includes compression and other new abilities						Closed						09 December 2008


			185			18 December 2008			HDS announcements - EBEDs, SSDs, AMS2500, HDP						AE			HDS have announced availability of:
1) AMS2500 modular storage array
2) 73GB & 146GB flash drives (SSDs) for USP-V/VM
3) Encrypting Back-End Directors for USP-V/VM
4) HDP zero page space reclamation						Closed						18 December 2008


			186			23 December 2008			HDS announcements - End of Sale of certain disk drives						AE			HDS have announced end of sale of 73GB disk drives for USP-V/VM & AMS and 750GB SATA disk drives for AMS						Closed						23 December 2008


			187			16 February 2009			HDS announcements - 60-04-13 microcode						AE			60-04-13 for USP-V/VM which has 1 high level counter-measure with regard to DKU un-installation						Closed						16 February 2009


			188			24 February 2009			HDS announcements - GA of HDS software products						AE			GA of Device Manager, Tiered Storage Manager, Replication Manager v6.1						Closed						24 February 2009


			189			26 March 2009			HDS announcements - AMS withdrawal from marketing						AE			Withdrawal from marketing of AMS200, 500 & 1000 from 30-06-09						Closed						26 March 2009


			190			04 March 2009			HDS announcements - 9910/60 support						AE			Extension of support of 9910 & 9960 support. Not relevant to Citi EMEA as they do not possess any of these arrays						Closed						03 April 2009


			191			04 March 2009			HDS announcements - HDS UK Management Organisation						MC			Darren Barker has been appointed Regional Sales Director for UK Enterprise South region which includes Citi. Warren Duke remains as UK Sales Director and will continue his engagement with Citi						Closed						03 April 2009


			192			26 April 2009			StorFlashes						AE			Various StorFlashes sent to Citi						Closed						26 April 2009


			193			26 April 2009			USP-V microcode v05						AE			v05 Microcode due to be GA'ed in June. Offers some HDP enhancements
15-07-09: v05 GA'ed on 10-07-09						Closed						15 July 2009


			194			26 April 2009			HDS StorFlash						AE			GA of Device Manager (HDvM) & Tiered Storage Manager (HTsM) version 6.2						Closed						22 July 2009


			195			02 September 2009			HDS StorFlash						AE			End-of-life process for certain Modular disk drives						Closed						02 September 2009


			196			02 September 2009			HDS StorFlash						AE			Hitachi NAS GA announcements						Closed						09 September 2009


			197			21 October 2009			HDS StorFlash						AE			GA of upgrades to HSCR & HSVR. Very limited availability of certain disks on USP storage. EMEA does not have USP arrays.						Closed						21 October 2009


			198			21 October 2009			HDS StorFlash						AE			GA of 400GB SSD disks for USP-V and HDP enhancements for AMS						Closed						04 November 2009


			199			18 November 2009			Cisco fabric for CGC						AE			Citi have verbally committed to purchase Cisco MDS9509/9513 SAN fabric from HDS - thank you						Closed						18 November 2009


			200			25 November 2009			HDS StorFlash						AE			GA of Hitachi Content Platform v3.0						Closed						25 November 2009


			201			06 January 2010			HDS StorFlash						AE			GA of 3 HiCommand v6.3 products						Closed						06 January 2010


			202			13 January 2010			USP-V microcode issue						AE			An issue with USP-V microcode has been identified with regard to notification of PSU failures. DB will arrange patch of the EMEA USP-V to address the issue
20-01-10: Moved to Production USP-V section						Closed						20 January 2010


			203			27 January 2010			USP-V microcode issue						AE			A performance issue with 60-06-06 microcode has been identified when using HDP pools. Citi have not certified 60-06-06 code so does not apply to EMEA estate						Closed						27 January 2010


			204			03 February 2010			HDS StorFlash						AE			GA of 8Gb front-end adapter interfaces for USP-V and USP-VM						Closed						03 February 2010


			Citigroup Announcements / Global Data Centre Strategy


			205			02 June 2008			Partial change freeze is in place for equities due to a COB test						Information Only			09/06 change freeze finished due successful COB test						Closed						09 June 2008


			206			09 June 2008			SRDF/A on FDC/RDC infrastructure is due to go live on 20 June 2008						Information Only									Closed						09 June 2008


			207			16 June 2008			Change freeze for 1 week at end of quarter due. Exact dates not known at the meeting						Information Only									Closed						30 June 2008


			208			30 June 2008			None						Information Only									Closed						07 July 2008


			209			07 July 2008			None						Information Only									Closed						14 July 2008


			210			14 July 2008			None						Information Only									Closed						28 July 2008


			211			28 July 2008			None						Information Only									Closed						08 August 2008


			212			08 August 2008			BAU will be taking on Cisco + SRDF support on 22-08 and SRDF/Star mid-September						Information Only									Closed						29 August 2008


			213			08 August 2008			COB Test in September						Information Only			COB test of RDC fail-over to CGC scheduled for 13-09-08
15-09-08: COB test completed successfully						Closed						22 September 2008


			214			29 August 2008			None						Information Only									Closed						08 September 2008


			215			08 September 2008			None						Information Only									Closed						15 September 2008


			216			15 September 2008			Emergency change freeze						DPC			Emergency change freeze until 7am 18-09-08						Closed						09 October 2008


			217			15 September 2008			Quarter end change freeze						SA			Scheduled quarter end change freeze from 26-09-08 to 04-10-08
29-09-08: Quarter end change freeze will run to 06-10-09 inclusively.
09-10-08: Quarter end change freeze finished as scheduled						Closed						13 October 2008


			218			13 October 2008			Frankfurt Data Centre						SA			Flexcube application has been brought online in the Frankfurt Data Centre						Closed						13 October 2008


			219			29 October 2008			Christmas change freeze						Information Only			Christmas change freeze will be from 15-12-08 to 08-01-09 inclusive						Closed						05 January 2009


			220			10 November 2008			None						Information Only									Closed						10 November 2008


			221			17 November 2008			None						Information Only									Closed						17 November 2008


			222			24 November 2008			None						Information Only									Closed						24 November 2008


			223			01 December 2008			None						Information Only									Closed						01 December 2008


			224			09 December 2008			None						Information Only									Closed						09 December 2008


			225			18 December 2008			None						Information Only									Closed						18 December 2008


			226			23 December 2008			None						Information Only									Closed						23 December 2008


			227			05 January 2009			None						Information Only									Closed						05 January 2009


			228			12 January 2009			None						Information Only									Closed						12 January 2009


			229			19 January 2009			None						Information Only									Closed						19 January 2009


			230			26 January 2009			BAU & SPI teams location						Information Only			BAU & SPI teams will be moving to Lewisham in February. Exact date tbc
02-02-09: Date confirmed as 20-02-09
16-02-09: Date postponed until March
26-03-09: teams have moved to Lewisham						Closed						26 March 2009


			231			09 February 2009			None						Information Only									Closed						09 February 2009


			232			26 March 2009			IXE proposal						Information Only			Location of IXE Point-in-Time copy is proposed to be changed to FDC
04-06-09: IXE point-in-time is to be located in RDC
08-07-09: IXE project awarded to HDS. Item closed						Closed						08 July 2009


			233			03 April 2009			CGC2 data centre space reclamation						CPW			Citi are considering freeing data-centre capacity within CGC2. There may be an opportunity for HDS to provide equipment and expertise to assist in this requirement. Detailed requirements and scope due 2 weeks' time
22-07-09: Meeting held 15-07-09 
22-09-09: CPW enquired to the progress of this. AE advised HDS are awaiting a RFP from Citi for this and the Tech Refresh. CPW to chase GB
09-09-09: MC advises RFP is scheduled to be released week commencing 14-09-09
11-11-09: RFP received. Close item						Closed						11 November 2009


			234			11 June 2009			Storage team audit						Information Only			Citi Project and Operations teams are being audited. JD will be in Warsaw for 1 week commencing 22-06-09
07-08-09: Audit scheduled to finish 10-07-09
15-07-09: Closing at request of JD						Closed						08 July 2009


			235			29 July 2009			Tech Refresh data						AE			Citi are providing revised host and capacity data for tech refresh project. Additionally project is combined with CGC2 exit project
02-09-09: TR has provided requested information						Closed						02 September 2009


			236			16 September 2009			London phase 2 project						Information Only			London phase 2 project completed and delivered 1 day early						Closed						16 September 2009


			237			30 September 2009			Change freeze						Information Only			Change freeze until 23:59 on 06-10-09
07-10-09: change freeze complete						Closed						07 October 2009


			238			07 October 2009			Christmas Change freeze						Information Only			Change freeze 14/12/09 until 07/01/10
13-01-10: Change freeze complete						Closed						13 January 2010


			239			06 January 2010			SAN Manager						Information Only			Nigel Chilcott has been appointed as SAN Manager						Closed						06 January 2010


			240			20 January 2010			2010 change freeze dates						NC			NC to advise of 2010 change freeze dates
27-01-10: NC has provided dates						Closed						27 January 2010


			241			27 January 2010			2010 change freeze dates						Information Only			EMEA PROVISIONAL 2010 QUARTER END FREEZE DATES:

Q1      -       29th March to 5th April
Q2      -       28th June to 5th July
Q3      -       27th September to 5th October
						Open			27 January 2010


			242			03 March 2010			Global Networking change freeze						Information Only			A global networking change freeze will be in effect on 13/03 to 14/03						Open			03 March 2010


			Open cases


			243			07 May 2008			SVP performance with antivirus			EUC 825203			DS / SM			slow performance of USP-V SVP when Citi's McAfee antivirus scan. HDS advise Citi of exceptions rules to apply to prevent performance issues. 09/06/08 SA advises to close case as resolution is dependant on Citi changing AV rules. 30/06/08 Specific issue has been identified by Citi / HDS. AE to provide details. 14-7-2008 AE has provided details. JB to work with David Coles to resolve. 28-7-2008: David Smith and Simon McDermaid to liaise with David Coles to arrange implementation of new McAfee policies on SVPs
08-09-08: Updated AV policies applied by SM			Very slow performance of SVPs			Closed						08 September 2008


			244			18 August 2008			Standby SVP fail			EUC 869594			SM			29-09-08: SM attempted to resolve this matter last week and was unsuccessful. SM has been made aware of a microcode fix to address this issue. The fix is included in the next CATE certified microcode (60-03-06). SA agreed to have the 2nd SVP as a cold standby which can be deployed should there be an issue with the primary SVP.
09-10-08: Still pending approval of 60-03-07 microcode. SM to arrange collection of surplus SVPs held at Citi premises
29-10-08: Pending update from DS/SM for date of work
03-11-08: The 3 SVPs have been collected from RDC. The additional SVP at CGC is yet to be collected
10-11-08: Additional SVP at CGC is no on Citi asset register. RS to liaise with CPW to resolve.
17-11-08: RS to take SVP offsite to return to HDS
24-11-08: SVP taken offsite and returned to HDS. SM to arrange secondary SVP installation now microcode upgrade has been completed
01-12-08: SM to deploy secondary SVP on 6-7/12						Closed						01 December 2008


			245			10 November 2008			USP-V 75189 microcode upgrade			EUC 905185			DS / SM			When upgrading USP-V # 75189 the procedure failed. SM took dumps and the cause is being analysed. DS to advise SA of progress. No outage to data has been caused by this.
SVP issue was resolved with cabling resolution. See RCA sent to SA. SM to upgrade Microcode on 22/23-11-08
24-11-08: Microcode upgrade completed 23-11-08						Closed						24 November 2008			179


			246			27 January 2009			75189: Hi-Track USP V/VM SIMSTANDBY SVP FAIL			EUC941983			DS			HiTrack SIM alert from USP-V 75189 received. No fault found, case closed			Sev 3			Closed						02 February 2009


			247			24 February 2009			18850 Hi-Track USP V/VM RIO PATH CLOSED			EUC955650 			DS			HiTrack SIM alert from USP-V 18850 received. Citi confirmed FCIP issues causing issue. Case closed			Sev 2			Closed						24 February 2009


			248			24 February 2009			18850 Hi-Track USP V/VM RIO PATH CLOSED			EUC956303 			DS			HiTrack SIM alert from USP-V 18850 received. Citi confirmed FCIP issues causing issue. Case closed			Sev 2			Closed						24 February 2009


			249			26 March 2009			18850 Hi-Track USP V/VM RIO PATH CLOSED			Various			Information Only			Several HiTrack SIM alerts from USP-V 18850 received. Citi confirmed FCIP issues causing issue. Case closed						Closed						26 March 2009


			250			26 March 2009			HiTrack for Cisco			EUC964298 			DS			HiTrack Monitor v3.9 which is managing the Cisco Directors dial home working intermittently
03-04-09: Cisco's dialling home successfully						Closed						03 April 2009


			251			26 March 2009			HBSM cases						Information Only			HBSM cases removed at the request of JD						Closed						26 March 2009


			252			03 April 2009			Disk replacement - USP-V 18850			EUC974998			DS			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						03 April 2009


			253			26 April 2009			Cisco Power supply failure			EUC986145 			DS / MT			HiTrack alert for failed Cisco power supply. Pending investigation by Citi SAN Support team						Closed						21 May 2009


			254			21 May 2009			Disk replacement - USP-V 18850			EUC990258			DS / MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						21 May 2009


			255			04 June 2009			Tuning Manager installation			EUC1002299			RS			See case above - case closed						Closed						08 July 2009			20


			256			04 June 2009			Dial-in-test			EUC1007831			DS / MT			Dial-in test by HDS UK						Closed						04 June 2009


			257			11 June 2009			HiTrack Cisco alert			EUC1009758			DS / MT			Automated alert HiTrack Monitor had lost communication with Cisco Director. Appeared to be temporary blip, communication has been restored						Closed						11 June 2009


			258			02 September 2009			Disk replacement - USP-V 18850			EUC1048639 			DB			300GB/15K disk replaced in USP-V 18850						Closed						02 September 2009


			259			02 September 2009			HiTrack Health check			EUC1050861 			DB			HiTrack failed to dial-home alert at RDC. Caused by system error HDS.						Closed						02 September 2009


			260			09 September 2009			No open cases						DB									Closed						09 September 2009


			261			16 September 2009			No open cases						DB									Closed						16 September 2009


			262			23 September 2009			HDvM Java			EUC 1061506			DB			Java memory issue
30-09-09: ST working with HDS support. Memory on VM was increased which did not correct issue
07-10-09: Server has been rebooted and problem has not reoccurred. Monitor
14-10-09: Issue has reoccurred. ST has raised with ETRC
21-10-09: ETRC advised of fix but this causes issues to Citi's operational procedures. ST to document issue.
18-11-09: ST has documented issue. AE to raise PER
25-11-09: Moved to PER section. Item closed						Closed						25 November 2009


			263			23 September 2009			HRpM Time-out			EUC 1045806			DB			HRpM timeouts when creating pair relationship
30-09-09: Issue resolved but cause still pending investigation
07-10-09: No fault found due to logs having wrapped. Case will be reopened should issue reoccur						Closed						07 October 2009


			264			23 September 2009			HTsM migration termination			SD 2825503			DB			Unable to terminate HTsM migration once it has commenced
30-09-09: on going investigation with HDS & CATE
07-10-09: Chris Clayton attempted to recreate issue but was unable to do so. Ongoing
21-10-09: CC has recreated the issue. With HDS support.
11-11-09: Ongoing. CC requested information about cache verification
25-11-09: ongoing investigation between CC and HDS
09-12-09: Reallocated to another support specialist
13-01-10: Case closed						Closed						13 January 2010


			265			11 November 2009			HiTrack RIO alert			EUC1085751			DB			Remote I/O path failure HiTrack alert received. Issue was caused by SAN zoning issues. Case closed						Closed						11 November 2009


			266			18 November 2009			SVP fail-over			EUC1087867			DB			SVP fail-over						Closed						18 November 2009


			267			18 November 2009			HRpM and ISR			EUC1087394			ST			Replication Manager and In-System Replication bundle
25-11-09: ST to raise PER
09-12-09: PER raised						Closed						09 December 2009			302


			268			02 December 2009			HDvM refresh			EUC1095396			DB			HDvM required restart of HDvM services following ucode upgrade						Closed						02 December 2009


			269			02 December 2009			SVP on FDCHDS03			EUC1096926			DB			Failed SVP on FDCHDS03
09-12-09: SVP replaced						Closed						09 December 2009			303


			270			16 December 2009			HTnM failure			EUC1100618			DB			HTnM RAID agent intermittent failures
06-01-10: Issue resolved. Case closed						Closed						06 January 2010


			271			06 January 2010			HDD failure			EUC1111882			DB			Disk failure on USP-V 78398
13-01-09: Disk replaced						Closed						13 January 2010


			272			13 January 2010			Performance on MS SQL cluster			EUC1112457			DB			Cluster performance issue on MS Windows SQL server
27-01-10: Issue identified with specific version of PowerPath. Citi advise they will be testing with VxDMP
10-02-10:  Case re-examined based on further data from Citi. Host has not been allocated EMC storage
25-02-10: Analysis report sent out by Dave Boorman. Case remains open until Citi confirm we can close case			Sev 3			Open			25 February 2010


			273			13 January 2010			HRpM crash			EUC1115120			DB / ST			Replication Manager crash when creating new pairs
27-01-10: HRpM v6.2 is not affected by this issue. HRpM v6.0 is having a patch created to address issue. ETA TBA. ST to confirm certification with CATE HRpM SME
03-02-10: ST confirmed with CATE patch will not require CATE certification
25-02-10: Patch applied and issue resolved.			Sev 3			Pending			03 February 2010


			274			20 January 2010			Standby SVP failure			EUC1118219 			DB			Standby SVP failure in FDC
27-01-10: SVP replaced but replacement was brought down by EPO definitions
03-02-10: SVP replaced						Closed						03 February 2010


			275			10 February 2010			Cisco PSU Replacement			EUC1127796			DB			Cisco Power Supply replacement in CGC
25-02-10: PSU replaced						Closed						25 February 2010


			276			25 February 2010			GCCDWDB01C performance			EUC1137262			DB			Performance of Solaris Data Warehouse GCCDWDB01C was impacted. Adding front-end ports to the host appeared to resolve the symptoms
						Open			25 February 2010


			277			03 March 2010			FDC disk replacement			EUC1142101 			DB			Replacement of disk in USP-V 78398 (FDCHDS03)						Pending			03 March 2010


			Product Enhancement Requests (PERs)


			278			16 September 2009			PER #1						AE			Security implications in using the Physical view setup within HDvM as a provisioning tool - There are currently security implications in Citi in using the Physical view setup within HDvM as a provisioning tool. The limitations are:
1. Post Zoning operation – The ability to scan the storage array to determine if a new WWN is now available an example is IBM in their SVC product perform a ‘svcinfo lshbaportcandidate’ . This lists all available WWNs on said port.
2. WWN Nickname – No option or feature within GUI to add WWN Nickname other than by CLI
3. Modify HSD or WWN - No option or feature within GUI to modify HSD or WWN (Nickname) other than by CLI
09-09-09: PER raised
16-09-09: moved to PER section"
23-09-09: Confirmed this will be addressed in HDvM v7
07-10-09: HDS took away to consider at the meeting on 06-10-09						Open			07 October 2009


			279			16 September 2009			PER #2						AE			HiCommand CLI through HDvM Server - plain text password is stored in the command line. HDS do support a single properties file but not separate properties file for the 12 different Citi people that will be running the scripts. Can Citi have the ability to specify the properties file in the command line so this can scale for more than 1 user?
07-10-09: HDS took away to consider at the meeting on 06-10-09						Open			07 October 2009


			280			16 September 2009			PER #3						AE			The password in the properties file is stored in plain text. Is it possible to encrypt this? It is understood this is coming in the next version of HDvM but will this be back-ported?
07-10-09: HDS took away to consider at the meeting on 06-10-09						Open			07 October 2009


			281			16 September 2009			PER #4						AE			Replication Manager has a separate DB to HDvM. When a host is added to a HDvM instance a refresh of HRpM is required, along with the remote site HDvM and HRpM instances. So, there's 4 refreshes each time a batch of hosts are added. Also, would like to be able to fine tune DB refresh times more than present options.
07-10-09: HDS took away to consider at the meeting on 06-10-09						Open			07 October 2009


			282			23 September 2009			PER Forum						JH			TR requested a PER forum with CATE to discuss at a global level PERs with all the appropriate stakeholders and SMEs involved. JH to arrange with CATE
07-10-09: Call occurred on 06-10-09 which TR attended
09-12-09: Further call on 08-12-09 which TR attended						Open			09 December 2009


			283			25 November 2009			PER #5			EUC 1061506			AE			Java memory issue						Open			25 November 2009						262


			AOB


			284			09 May 2008			Empty frame for drive erasure						MC / AE			9/5 Can HDS supply a frame to accommodate faulty drives to be erased? 09 June 2008: HDS does not require faulty drives to be returned by Citi. SA asked HDS to confirm this in writing. 07-July-08 AE provided email copy of the statement to SA						Closed						14 July 2008


			285			08 August 2008			Capacity on Demand pricing model						MC			Citi enquired about a capacity on demand pricing model for HDS storage. MC to investigate
15-09-08: COD pricing model is being incorporated in to proposals for IXE and Array consolidation						Closed						15 September 2008


			286			22 September 2008			E-Trust						FM			Migration of the current E-Trust environment from UAT to Production failed and caused the UAT environment to fail too. FM working to resolve
20-10-08: FM advises ETrust is working albeit slowly. FM advises the issue is not HDS related and to close item						Closed						20 October 2008


			287			03 November 2008			PCM Review						SA			Quarterly review of PCM to ensure details are up to date and correct
10-11-08: RS to add German contact details.
24-11-08: German details obtained. RS to update PCM
01-12-08: RS has made changes. RS will burn to CD and deliver to SA for review
18-12-08: PCM delivered to SA for review
05-01-09: Item closed with agreement from Citi						Closed						05 January 2009


			288			17 October 2008			Delivery of spare parts						Information Only			Delivery of spare parts of RDC proved troublesome recently. SA advises the parts should be addressed to the CE at either their own premises or the CE be onsite at the data centre when delivery of parts is scheduled.						Closed						24 November 2008


			289			05 January 2009			HiTrack						DS			HiTrack in RDC is not able to dial-home to HDS. HDS are remotely access the USP-V in RDC manually to ensure no failed parts. The same issue has occurred on the FDC USP-V HiTrack instance. HDS are working with Citi to resolve the issue.
19-01-09: Pending firewall change scheduled for 19-01-09
26-01-09: Firewall changed applied. RDC completed, FDC pending further firewall change. FDC item transferred to Egg action items						Closed						26 January 2009


			290			12 January 2009			Power Connectivity						DS			Citi have requested inspection of power connectivity of the USP-Vs in FDC & RDC
19-01-09: Issue has been raised with Corporate & RSD
26-01-09: RDC site manager is satisfied with power connectivity. Awaiting confirmation FDC site manager is too.
02-02-09: Citi UK are happy with connectivity. Awaiting confirmation from Citi DE
16-02-09: Meeting in German between HDS & Citi scheduled for 19-02-09
26-03-09: Pending feedback from Citi Germany.
03-04-09: Pending inspection by Citi DE data centre team
26-04-09: FDC cover installed and inspected by Citi. FDC complete. Inspection of RDC to be undertaken by Citi
21-05-09: JD advised issue is closed						Closed						21 May 2009


			291			26 March 2009			RAID 6 certification						AE			Citi have requested whether RAID 6 is CATE certified on USP-V platform
03-04-09: RAID 6 is under consideration by CATE for certification.
21-05-09: RAID 6 6+2 is certified. RAID 6 14+2 is not certified						Closed						21 May 2009


			292			26 March 2009			Software included within VPA agreement						MC / AE			Citi have requested confirmation of what software components are included with VPA priced configurations
03-04-09: HDS have advised JD of what is included with VPA agreement. HDP & HTSM are not included.						Closed						26 April 2009


			293			26 March 2009			Certified disks						AE			Citi have requested confirmation of which disks are CATE certified within the USP-V
03-04-09: 1TB SATA disks are certified, 450GB FC disks are pending certification. JD asked for confirmation whether 1TB SATAs are in use elsewhere within Citi
26-04-09: 1TB SATA disks have not been deployed in Citi						Closed						26 April 2009


			294			26 March 2009			List of top 10 components replaced						DB			Citi have requested a list of the top 10 items replaced and the case severity these are given. Additionally can case severity be changed automatically
26-04-09: List supplied to JD
26-08-09: I will integrate this into the agreed monthly reporting format.
09-09-09: DB advises first report due week commencing 14-09-09
23-09-09: Monthly report issued
30-09-09: TR feedback was positive to the report. AE advised format my slightly change due to it being rolled up in to a global report for Citi senior management
07-10-09: September report due next week
14-10-09: September report issued
04-11-09: DB advises October report due w/c 09-11-09
18-11-09; DB awaiting APC data. Report will be issued without APAC data this week
25-11-09: November report issued by DB. Close item and create new monthly report item						Closed						25 November 2009


			295			02 February 2009			HDvM upgrade						RS			RS & Time Robinson upgraded HDvM from v5.7 to v6 in RDC. HTsM was also deployed. Host DRSA10						Closed						02 February 2009


			296			15 July 2009			SATA loan						MC / TR			JA & MC agreed to explore the possibility of loaning Citi a 6+2 Raid group of 1TB SATA disks
16-09-09: MC to follow-up with pricing. Citi advise this is likely to be installed in to net-new USP-V in RDC (serial # 78378)
23-09-09: TR to investigate possible customers for this disk
30-09-09: Pricing will be provided to TR this week - confirmed by AE
07-10-09: TR has passed on pricing to GB. TR advised to close item						Closed						07 October 2009


			297			15 July 2009			Value Add						DB			JD raised the item of Value Add from the Citi Account Team. Details to follow
29-07-09: JD supplied examples of value add activities he would like HDS to offer. These include reports and bi- weekly brain-storming meetings. DB to follow up with JD upon return from vacation 
26-08-09: discussed how I will demonstrate reporting examples and start sending these out on a monthly basis. This will include the hardware replacement summary.
09-09-09: DB advises first report due week commencing 14-09-09
23-09-09: Monthly report issued
07-10-09: September report due next week. Close item as is duplicate of item 210						Closed						07 October 2009


			298			26 August 2009			FTP						DB			An FTP site needs to be available to upload / download data.
09-09-09: FTP site has been provided. Item complete						Closed						09 September 2009


			299			02 September 2009			Clarify alerts						AE			Add emea.spit@citi.com to HDS Clarify alerts
09-09-09: emea.spit@citi.com added to Clarify alerts dlist. Item complete						Closed						09 September 2009


			300			02 September 2009			Issue 004 - Security implications in using the Physical view setup within HDvM as a provisioning tool						AE			AE to raise PER with respect to:-

There are currently security implications in Citi in using the Physical view setup within HDvM as a provisioning tool. The limitations are:
1. Post Zoning operation – The ability to scan the storage array to determine if a new WWN is now available an example is IBM in their SVC product perform a ‘svcinfo lshbaportcandidate’ . This lists all available WWNs on said port.
2. WWN Nickname – No option or feature within GUI to add WWN Nickname other than by CLI
3. Modify HSD or WWN - No option or feature within GUI to modify HSD or WWN (Nickname) other than by CLI
09-09-09: PER raised
16-09-09: moved to PER section						Closed						16 September 2009


			301			09 September 2009			Security Pass						TR			DB & MC have requested security passes for Riverdale House
30-09-09: DPC hopes to have approval of the passes by end of the week
07-10-09: DPC has advised MC is not permitted a pass. DB's pass is in progress
21-10-09: DB's pass has progressed. DPC following up
18-11-09: DB's pass is ready for collection
13-01-09: TR will arrange for collection of security pass.
25-02-10: DB's passed collected. NC raising paperwork for AE's						Open			25 February 2010


			302			11 November 2009			Replication issue						ST			ST raised a potential PER or case with regard to HRpM and In-System Replication. ST to document issue.
18-11-09: Close item as case EUC1087394 opened						Closed						11 November 2009


			303			26 March 2009			Quarterly replacement summary in comparison to other Citi regions						DB			Citi have requested replacement summary for EMEA in comparison to APAC & Americas. Included in monthly report. Citi agreed to close item						Closed						21 October 2009


			304			09 December 2009			New Starter training for DB						DB			DB to complete new starter training
06-01-10: Training completed						Closed						06 January 2010


			305			06 January 2010			Initial training for Nigel Chilcott						AE			NC has requested a meeting with ST & AE for some initial training on the HDS environment at Citi
13-01-09: Meeting completed						Closed						13 January 2010


			306			27 January 2010			Planning information						AE / DB			NC has requested data around planned microcode releases etc. AE & DB to provide provisional dates for these.
25-02-10: moved to upcoming work section						Closed						25 February 2010


			307			27 January 2010			Buffer capacity						MC			NC requested information on how buffer capacity will be charged for. MC to provide details.
TR enquired whether it would be possible to ship empty DKU cabinets for future disk expansion. MC to investigate.
03-02-10: MC to follow-up with NC
10-02-10: Item close						Closed						10 February 2010


			308			03 February 2010			Weekend work planning						DB			NC requested procedure for works to be planned on 2 Wednesdays ahead of time and then these approved for go/no go the following Wednesday
25-02-10: moved to upcoming work section						Closed						25 February 2010


			309			03 February 2010			Dispersed USP-V disk cabinets						AE			TR questioned whether it will be possible to have dispersed disk cabinets (DKUs) in the next generation USP-V
10-02-10: TR advised under NDA						Closed						10 February 2010


			310			25 February 2010			Failure rates						NC			NC requested whether HDS would be able to provide benchmark figures of HDD failures against other customer's figures
03-03-10: NC will review monthly report to see if this satisfies the request						Open			03 March 2010


			311			25 February 2010			Disk erasure						DB			DB is looking in to whether Citi can use its own disk erasing equipment for failed disks
03-03-10: DB has arranged agreement of this						Pending			03 March 2010


			312			25 February 2010			RDCHDS03 ucode upgrade						DB			NC requested an explanation of why RDCHDS03 was upgraded ahead of schedule without approved changes being in place. DB has provided explanation and action plan
03-03-10: Service Improvement Plan has been provided to Citi						Pending			03 March 2010


			313			03 March 2010			Service Processor removal						DB			NC requested evidence of where HDS have removed SVPs from Citi's data centres						Open			03 March 2010


			314			25 November 2009			Monthly report						DB			Monthly report on hardware and software cases to be issued by DB						Recurring			25 November 2009


			315			03 March 2010			Next meeting						All			Scheduled for 12:00 10-03-10 @ Riverdale House.						Recurring			03 March 2010
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Closed sections


			File Notes									Open			0						Title			Citi / HDS Operations Review Meeting Notes


												Closed			28						Date			Wednesday, March 03, 2010


									Attendee list - see cover sheet			Pending			0						Number			87


			Ref No			Date Identified			Item Description			Case Number			Owner			Action Taken			Impact			Current
Status			Last Updated			Date Closed			Cross ref to			Test			Open			Closed			Pending Closed


			Replication Certification


			1			09 June 2008			No open items for replication certification. HUR is certified with Citi															Closed						16 June 2008


			Loan Replication USP-Vs


			2			16 June 2008			Loan replication USP-V installation date						SM / RS			20-10-08: Citi have advised delivery is likely to be during week commencing 10-11-08
29-10-08: Delivery date has been changed to week commencing 17-11-08
03-11-08: HDS to confirm exact delivery day in week 
of 17-11-08 delivery will be
10-11-08: FDC 19-11 and RDC 18-11 confirmed. HDS to provided exact delivery details to Citi. SM to attend RDC site on delivery date and power up.
17-11-08: FDC power-up will be 23-11-08, RDC power-up will be 23-11-08 or 30-11-08
24-11-08: Delivery of loan equipment to RDC & FDC was made last week. Both frames were powered up on 22/23-11-08. No SAN or LAN connectivity at present
01-12-08: Awaiting RDC microcode downgrade to 60-03-06 by SM
09-12-08: SM has scheduled to undertake this on 13-12-08
18-12-08: Microcode on RDC USP-V downgraded successfully. Secondary SVP will be deployed 20/21-12-08
23-12-08: Secondary SVP installed at RDC on 20-12-08.  RDC USP-V SAN ports are connected but are not logging in to fabric. SM / DS to confirm BCD has been applied to USP-V
05-01-09: RDC USP-V can be seen on fabric and BCD applied						Closed						05 January 2009			8


			3			15 September 2008			Management Servers - SOE access						JB			RS and JB require Citi network access for management server build / config - Access is required to progress the project post installation and power on of USPVs - CPW has submitted the requests and a response is pending Citi security / networking
22-09-08: RS has received his login. RS will test this week
29-09-08: RS has successfully tested his login. JB has received his login but not tested it yet
09-10-08: JB to liaise with Paul Haynes to arrange a time to obtain login details.
13-10-08: JB has received and tested his login						Closed						13 October 2008


			4			15 September 2008			Management Servers - SAN connectivity						RS/AO			09-12-08: RDC; awaiting confirmation from Citi fibre patching has been completed. FDC; awaiting Citi resource. CPW has escalated
09-12-08: IP connectivity broken out to new item
05-01-09: RDC awaiting testing by CPW or AO. FDC awaiting fabric being made ready.
12-01-09: RDC firewall issues are preventing testing of testing by CPW/AO
19-01-09: Firewall changes due on 21-01-09
26-01-09: FDC array not physically cabled to fabric. Firewall changes due 21-01-09 were applied and successful
02-02-09: FDC fabric connected. Pending AO to test
09-02-09: FDC fabric test completed						Closed						09 February 2009			5


			5			15 September 2008			Management Servers - IP connectivity						RS/SM			09-12-08: RDC; SM to connect on 13/14-12-08. FDC; physically connected. CPW to confirm connectivity test completed
18-12-08: FDC; USP-V visible in HDvM. RDC; awaiting network configuration on 20/21-12-08
05-01-09: RDC configured but awaiting testing.
12-01-09: RDC firewall issues are preventing testing
19-01-09: Pending firewall changes due on 21-01-09
26-01-09: Firewall changes applied and were successful.						Closed						26 January 2009			4


			6			15 September 2008			Management servers (Windows and Solaris required in FDC 						RS / TR			20-10-08: FM chasing JD daily for Solaris servers. FM to liaise with SA regarding using COB host for familiarisation phase
29-10-08: Citi advise there will be no management servers at FDC until go-live
17-11-08: JD received push-back on these servers. MC to raise with GB.
24-11-08: RS to liaise with JD on behalf of MC
01-12-08: RS is liaising with CPW to use EMC Solaris Management server
09-12-08: Windows; VMware VM scheduled for Jan/Feb 09. Solaris; Ready
16-02-09: Scheduled for end of March
25-03-09: VMware date - end of March
03-04-09: System being built 04-04-09. Should be available 2 weeks after this.
26-04-09: Systems built. Pending HDS toolset being installed.
21-05-09: Potential deployment of Production data in FDC on HDS storage. Management servers will need to be ready prior to going in to Production
04-06-09: HDvM installation complete						Closed						04 June 2009			3


			7			15 September 2008			Management servers (Windows & Solaris) required in RDC 						RS/CPW			29-09-08: Solaris resource is now unavailable due to paternity leave. FM is working with David Westcott to secure another resource.
20-10-08: RS has escalated to JD
29-10-08: Existing Windows COB management server will be used for Windows. Solaris server is pending update from Citi Solaris team
03-11-08: Solaris system has been allocated. Windows system; SA has approved change of role of existing Windows mgmt COB server
10-11-08: Pending build date from Solaris team
17-11-08: RS chased FM, no status update 
24-11-08: FM will advise RS on status on 25-11-08
01-12-08: Awaiting confirmation from CPW on go live date for Windows and Solaris familiarisation servers.  At least 1 week delay, which will delay BAU familiarisation to week commencing 22-12-08
09-12-08: Windows; SA resource is required to migrate production to UAT. CPW has escalated. Solaris; Ready
02-02-09: Windows server is now ready						Closed						02 February 2009			2


			8			15 September 2008			Microcode level on replicated USP-Vs						RS/JH			Microcode 60-30-06 has been proposed for the loan USP-V frames. Confirmation has been given by CPW that this is acceptable. RS to confirm with JH that CATE have certified this level.
29-09-08: JH has confirmed Gary Johnson has given go ahead to deploy 60-03-06 on the HUR loaner frames.						Closed						29 October 2008


			9			04 April 2008			Global loan agreement						MC			Global loan agreement supplied to Citi with UK Law amendment. JD to confirm progress with Erica Jeffers. Amendments to agreement requested by Sascha Bender on 14/05 Updates supplied to Erica Jeffers and Sascha Bender. Citi will not be in a position to accept the HUR loan equipment until mid-July at the earliest. 16-June-08 MC to email details to SA to allow SA to follow this up. 30/06/08 Germany agreement completed. UK agreement has been reviewed & amended by Citi legal team and returned to HDS legal team for review. 07-July-2008:Amendments agreed to by HDS legal. MC to supply signed copies to Citi Procurement. 28-07-2008: AE has provided additional information requested by Citi Procurement. Pending signature by Citi now. 08-08-08: Citi requested modifications to the loan agreement which are with HDS legal. It is hoped this will be completed by COB 08-08
29-08-2008: Loan agreement was completed 18-08-2008.						Closed						08 September 2008


			10			09 October 2008			Access to Aperture and Virtual Change						RS / JD			RS to ask for permission to access Aperture and Virtual Change systems
13-10-08: RS awaiting on JD
10-11-08: SA provided details of Mystic system to RS
17-11-08: RS to work with SA on access to Mystic
24-11-08: Infoman system is the system required. RS to liaise with JD to gain access.
01-12-08:  HDS personnel unable to be added to groups for change / VT viewing since non-HDS information would be visible.  Alternate solution is that HDS can request updates from Citi on status of changes / VT's.						Closed						01 December 2008


			11			18 December 2008			Replication Familiarisation Commencement Critical Path Items						All			Critical Path Items preventing commencement of Replication Familiarisation:
None						Closed						26 March 2009


			12			21 May 2009			HiTrack USP-V (FDC)						CPW / RS			Firewall changes required to permit dial-home of FDC USP-V serial 18779
11-06-09: German CE dialled in on 09-06-09 and verified configuration to be correct. Configuration retest scheduled for w/c15-06-09 with Citi networks team
08-07-09: 2nd dial-in test with CPW & RS to be scheduled
15-07-09: Issue is identified as routing. CPW advised the issue is with Network Infrastructure team
26-08-09: Routing issue identified. Fixed, item can be closed off						Closed						26 August 2009			18


			Egg Deployment


			13			05 January 2009			Egg capacity						Information Only			Citi have purchased 100TB of capacity for USP-V serial 18850 (RDC HUR loaner) for Egg. 						Closed						26 March 2009


			14			12 January 2009			Installation Planning Meeting						AE			SA has asked to attend the IP meeting for the Egg upgrade
19-01-09: IP meeting took place 16-01-09						Closed						26 January 2009


			15			19 January 2009			Egg installation phase 1						DS			Rotation of USP-V #18850 through 180 degrees, installation of R1 DKU & additional DKAs due on 24/25-01-09
26-01-09: Phase 1 work completed						Closed						26 January 2009


			16			26 January 2009			Egg installation phase 2						MT			Installation of DKU L1 and remaining disks pending removal of Symmetrix 11R by Citi
16-02-09: All hosts are now removed from Sym 11R. Decommissioning scheduled for end of March
25-03-09: Symm 11R in the process of being erased prior to de-installation
03-04-09: Symm 11R now powered down. RS to liaise with Simon Gibbs on progress of removal
26-04-09: Installation of L1 DKU scheduled for 02-05-09
21-05-09: Installation completed. 2 parity groups require formatting to complete installation
04-06-09: Parity group format complete						Closed						04 June 2009


			17			26 January 2009			Egg installation - Cisco						CPW			Installation of 2 x Cisco MDS9513 in to Citi racking scheduled for 28-01-09
09-02-09: Installation completed						Closed						09 February 2009


			18			26 January 2009			Egg installation - HiTrack USP-V (FDC)						RS / CPW			Configuration HiTrack for RDC USP-V (18850) is complete. Configuration of FDC USP-V (18779) is pending firewall change
02-0209: Pending firewall change. ETA 4 weeks
26-02-09: Firewall change scheduled for end of March
25-03-09: Firewall changes still pending
03-04-09: Firewall changes scheduled for 04-04-09
26-04-09: Firewall change made but dial-home access still not working
21-05-09: Moved to Production USP-V notes section						Closed						21 May 2009


			19			26 January 2009			Egg installation - HiTrack Cisco						AO			Deployment & configuration of HiTrack Monitor server for Cisco HiTrack fault reporting
24-02-09: AO to install HiTrack Monitor 3.9 to monitor Cisco directors
25-03-09: HiTrack has been installed and configured. Confirm next meeting Cisco's are dialling home consistently
03-04-09: Cisco units are successfully dialling home daily.						Closed						03 April 2009


			20			09 February 2009			Egg go live						AE / JD			Citi have advised go-live for Egg is 23-02-09
25-03-09: JD to advise of new go-live date
03-04-09: Still to be confirmed
21-05-09: 25-05-09 current go-live date but is unlikely to be achieved
11-06-09: Potential go-live already occurred. To follow-up with JD
08-07-09: Egg is now live						Closed						08 July 2009


			21			09 February 2009			Egg Critical Path items						All			Critical Path Items preventing Egg deployment going in to Production:
1) None - system is Production ready						Closed						03 April 2009


			London Phase 2 / Poland Migrations Project


			22			08 July 2009			Critical path items for London Phase 2 / Poland migrations project						All			1) Process control manual						Closed						16 September 2009			1


			23			08 July 2009			Critical path items for London Phase 2 / Poland migrations project						All			2) HiTrack in Frankfurt						Closed						26 August 2009			ERROR:#REF!


			24			08 July 2009			v05 microcode certification						AE			v05 Microcode due to be GA'ed in June. Offers some HDP enhancements. AE to provide details of enhancements to JD
15-07-09: AE provided information to JD						Closed						15 July 2009			0


			25			08 July 2009			Dependency of HiCommand v6.2 products						AE			AE to confirm the inter-dependency of HDvM, HTsM and HRpM versions 6.0 and 6.2
15-07-09: AE confirmed inter-dependency rules						Closed						15 July 2009


			"Urgent storage" requirements


			26			02 December 2009			Urgent storage capacity						Information Only			Citi have given verbal commitment to HDS for the purchase of additional capacity on USP-Vs RDCHDS03 (78378) and FDCHDS03 (78398)						Closed						16 December 2009


			27			02 December 2009			Engineering resource						DB			DB to confirm CE availability for weekend of 12/13 Dec
16-12-09: Installation completed						Closed						16 December 2009


			28			09 December 2009			Build Configuration Document						ST			DB / ST to provide BCD to Citi for review
16-12-09: ST to provide updated BCD to TR
06-01-10: BCD completed						Closed						06 January 2010


			29			06 January 2010			License keys						ST			ST to apply license keys to FDCHDS03 & RDCHDS03 frames
13-01-10: Change request has been made.
20-01-10: Frame licenses complete. HiCommand licenses outstanding
27-01-10: Licenses keys completed.						Closed						27 January 2010
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			Citi / HDS Operations Review Meeting Notes





			Date			10 March 2010


			Meeting Number			88





			Attendees			Nigel Chilcott (Citi)			NC


						Juliet Mcmullen (Citi)			JM


						Paul Haynes (Citi)			PH


						Tim Robinson (Citi)			TR


						Alex Eaton (HDS)			AE


						David Boorman (HDS)			DB


						Mike Collins (HDS)			MC


			Distribution


						 Citi SAN Support dlist


						Citi EMEA SPIT dlist


						Gary Battersby (Citi)			GB


						Ade Okusanya (Citi)			AO


						Carl Williams (Citi)			CPW


						Charles Bougon (HDS)			CB


						Jeff King (HDS)			JK


						Jennifer Antenucci (HDS)			JA


						Joseph Higgins (HDS)			JH


						Mike Thompson (HDS)			MT








File Notes


			File Notes									Open			24						Title			Citi / HDS Operations Review Meeting Notes


												Closed			287						Date			Wednesday, March 10, 2010


									Attendee list - see cover sheet			Pending			4						Number			88


			Ref No			Date Identified			Item Description			Case Number			Owner			Action Taken			Impact			Current
Status			Last Updated			Date Closed			Cross ref to			Test			Open			Closed			Pending Closed


			Production USP-V


			1			02 May 2008			Remote access						SM			CPW is arranging firewall change to resolve IP address remote access issue. Going through 3 approval process. Change is happening week commencing 16/06/08. 16-June-08 Change has been requested of external firewall providers. Further 2 week period before change is made. 14-07-2008: Change request has been delayed again. No estimated completion date available. 08-08-08: Firewall change was deployed this week but was unsuccessful. CPW/JB are following up on getting change redeployed. 18-08-2008 Firewall change made again, HDS to test changes SecureWords access to be arranged by JB
29-08-2008: JB & RS will arrange testing of the firewall change today.
08-09-08: Firewall change has been made. JB has partially tested changes. More test required once secondary SVP has been replaced
24-11-08: SM to arrange access to RDC to resolve secondary SVP issue on 29/30-11-08
01-12-08: Change freeze applied by Citi which meant the change request was cancelled. Work rescheduled to 6-7 Dec
05-01-09: SecureWords issue has been resolved and remote access has been tested successfully.			HDS TRC have made a work around until change is completed			Closed						05 January 2009


			2			30 June 2008			Remote access - HiTrack RACC via HTTPS						CPW			earlier data removed for brevity
21-10-09: Meeting between Citi & HDS held on 16-10. Update due on 23-10-09
25-11-09: Revised specifications are with Citi to approve
06-01-10: Code is scheduled to be released to CATE this week
13-01-10: Code was delivered to CATE as planned
27-01:10: Citi are testing code, no implementation date yet.
10-02-10: Currently in Citi peer review
03-03-10: 2 technical issues have occurred: 64 bit not fully supported, firewall issues. HDS & Citi working to resolve						Open			03 March 2010


			3			17 April 2008			HiTrack fault reporting						SM			HDS HiTrack fault reporting using single US Citigroup web proxy to report faults. 14-07-2008: Dependant on firewall change mentioned in item #1
08-09-08 Post firewall changes made in item 1, SM needs to update HiTrack configuration accordingly.
15-09-08: Scheduled for 17-09-08 but is pending Citi emergency change freeze
29-09-08: Not done during SVP replacement due to lack of time. SM will update this remotely and obtain SecureWords details from BAU team
09-10-08: SM has scheduled this work for 10/10/08
03-11-08: Work has been completed						Closed						03 October 2008			1


			4			17 April 2008			EMEA / US Remote Access						JB / JD			EMEA HDS Remote access servers configured to only be able to access EMEA arrays. Likewise, US HDS remote access servers can only access US Citigroup HDS arrays. Request to make any to any access available for redundancy.14-07-2008: JB to liaise with JD to resolve.
29-08-2008: JB to liaise with JD to confirm this is no longer required due to this access method being retired at end of 2008
08-09-08: JB has confirmed with JD this action no longer needs to be acted upon						Closed						15 September 2008


			5			02 May 2008			Two (2) weeks onsite support post go live						MC			HDS to supply onsite resource post go-live week commencing 9th June						Closed						02 June 2008


			6			11 April 2008			ETrust to accept syslog data from HDS environment						JB			Citi to configure ETrust to accept syslog data from HDS environment. JB to speak to Fiaz. Configuration successful in test environment. Update to Production ETrust environment scheduled for 30/05/08. ETrust successfully configured week commencing 02 June 2008			Cannot go in to Production without ETrust accepting data			Closed						02 June 2008


			7			18 April 2008			HUR Training for Citi personnel						MC / JD			24-11-08: GB is raising paperwork with Alistair Grant for agreement
01-12-08: GB did not get an opportunity to speak to Alistair Grant.
18-12-08: GB has assured HDS UK Sales Director of PO will be supplied week commencing 22-12-08
23-12-08: No PO received
05-01-09: No PO received
12-01-09: GB has asked MC to provide quote with revised ate to present to Approvals committee on 15-01-09
19-01-09: MC has not been able to obtain update from GB as yet following the meeting on 15-01-09
26-01-09: GB missed approval slot on 15-01-09. MC to chase GB
16-02-09: MC advises PO is due w/c 23-02-09
24-02-09: MC advises PO is due this week
25-03-09: JD advises P2P has been raised. Now with Fincon for approval
03-04-09: JD advises PO approval is with Alistair Grant
26-04-09: JD advises PO is approved and is with Procurement
21-05-09: PO received. Item closed						Closed						21 May 2009


			8			16 June 2008			Two (2) weeks onsite support post go live						MC			In light of delays to allocate systems for HDS storage, Post go-live onsite support has been suspended from COB 16 June 2008 as there is not sufficient work to do. No further requirement for post go live support						Closed						07 July 2008			5


			9			09 May 2008			Installation guide						JB / JD / CPW			Installation guide for replicated environment completed. Requires approval from JD / CPW. Awaiting feedback from CPW. Additionally requires input on ETrust. 14-7-2008: JB to chase with CPW						Closed						08 August 2008


			10			02 June 2008			Process Control Manual						ST / TR			earlier data removed for brevity
07-10-09: PCM draft sent to TR. ST continuing familiarisation
14-10-09: Familiarisation ongoing
21-10-09: AO, CPW & SA familiarisation outstanding. TR advised to send final reminder and then close by 30-10-09. 2nd draft of PCM issued by ST. Review of PCM by BAU team required.
04-11-09: ST to send PCM to Juliet McMillan for review.
11-11-09: Document reviewed and accepted. Close item						Closed						11 November 2009


			11			14 July 2008			Process Control Manual - Activity logging (ETrust)						RS / MT			24-11-08: No progress. AE to raise with GB
01-12-08: AE raised with JD. No progress so far.
09-12-08: Ade Okusanya has taken ownership of this item from Fiaz Mir. AO has escalated to GB to arrange meeting with ETrust team. No date for meeting with ETrust team yet scheduled
26-01-09: No progress. SA to raise with GB due to the compliance implications
16-02-09: SA has received no feedback from GB as yet
25-03-09: Storage team is being audited in July and this could be an issue. JD now owns action.
03-04-09: JD has been liaising with David Ellis of Compliance team to progress this
26-04-09: Sarah Gunn has taken David Ellis' role. No further progress
21-05-09: Citi are actively working on the issue. Will call on HDS when required
04-06-09: AO requested dial-in to FDC/RDC with exact date and time
11-06-09: Completed 09-06-09						Closed						11 June 2009


			12			02 May 2008			Citi HDS weekly storage review meeting with BAU team						SA			Citi to confirm attendance of HDS at weekly storage review meeting on Monday at 12pm. Meeting will have to be separate from EMC. SA / JD to confirm timing. 02/06 Meeting will be at 12:45pm on Monday. SA to issue meeting invite. 16-June-08 Meeting invite sent by SA						Closed						16 June 2008


			13			02 May 2008			Citi HDS weekly storage review meeting with Integration team						JD			JD to issue meeting invite for integration team. Understood to be at 10:30am on Monday mornings. 07-July-2008: Meetings arranged with JD						Closed						14 July 2008


			14			18 April 2008			SVP activity logging						JB			Can all activity on the SVP be tracked in a tamper proof log. JB to detail what data is sent to syslog server. JB to liaise with Fiaz to investigate what information is reconciled with ETrust. JB to confirm syslog data is mapped to ETrust data. 02 June 2008: JB awaiting information from Fiaz Mir. 07-July-2008: FM is to speak to Piotra today to obtain information. 14-7-2008: Every detail is logged and hence no detail is required from Piotra.						Closed						28 July 2008


			15			16 May 2008			HDS Service Catalogue						JD / SA			Service Catalogue for HDS storage requires definitions and impacts of selecting HDS storage. Examples include UAT being non-replicated but PRD being replicated. 16-June-08: Service catalogue has been sent to ST & JD for review. 07-July-2008: SA advised not required now.						Closed						14 July 2008


			16			16 June 2008			HDS Service Catalogue - replicated storage						MC / JA			MC to arrange conference call with JA and Gary Johnson regarding service catalogue for replicated environments.						Closed						28 July 2008			14


			17			23 December 2008			SecureWords Token Access						SM / RS			Citi supplied SecureWords Tokens are only intermittently providing access. HDS & Citi working to resolve access
05-01-09: SecureWords access resolved and tested						Closed						05 January 2009


			18			03 April 2009			Dial-in Audit						RS / SA			Citi have requested HDS to dial-in to EMEA USP-Vs to permit Citi to check the dial-in access is recorded. HDS completed the dial-in access. Citi to confirm the dial-in has been recorded
26-04-09: Awaiting feedback from SA. RS to chase
21-05-09: Merged with item 11						Closed						21 May 2009


			19			03 April 2009			Dial-in Access by Customer Engineers						ST / SA			earlier data removed for brevity
04-11-09: New safe word cards are not providing full access to USP-V network. ST to follow up with Simon McDermaid
18-11-09: SM is not aware of the previous issue. ST to raise with Sal Ahmed
25-11-09: ST raised with SA. SA has requested additional ACLs required for USP-V access
02-12-09: SA has provided additional ACLs. One card works correctly, 1 card does not. SA to follow up
09-12-09: Changes required by SA still open
16-12-09: ST to chase SA
06-01-10: ST tested cards from SA. All working fine. Close item						Closed						06 January 2010


			20			04 June 2009			HTnM installation						RS			Installation of Tuning Manager at RDC 6.0 failed. RS & TR working with support to resolve issue
11-06-09: Case escalated to factory in Japan
08-07-0: Installation completed						Closed						15 July 2009


			21			29 July 2009			Antivirus installation on USP-V 18850 SVPs						DB / ST			earlier data removed for brevity
14-10-09: EPO being rolled out to SVPs this week
21-10-09:EPO rolled out was incompatible version. A new version was applied to 75189 successfully Further installations ongoing.
04-11-09: TR advises to run without EPO structure until issue can be resolved
11-11-09: Various work undertaken. See case # EUC1080221 for further details
18-11-09: AV is applied to SVPs in RDC. FDC SVPs ongoing
25-11-09: SVP fail-over required to take dump for analysis. Will be combined with ucode upgrade work
02-11-09: ST has raised with HDS support to investigate why SVPs are rebooting.
16-12-09: AV installation complete. Close item						Closed						16 December 2009


			22			29 July 2009			Certification of v6.2 software suite						AE			earlier data removed for brevity
18-11-09: CATE are awaiting packaging of 6.2 applications to allow certification
02-12-09: TR to raise with CATE
06-01-10: HTSM is certified but dependant on other 6.2 components
13-01-10: AE to confirm with JH
20-01-10: HRpM 6.2 is not certified. AE to confirm interoperability of HDvM 6.2 with HRpM 6.0
27-01-10: CATE have advised March/April timeframe for certification of HRpM v6.2. NC will raise with CATE management at their meeting due on 28-01-10. AE confirmed interoperability of v6.2 and v6.0.
10-02-10: Pending certification of HRpM 6.2
25-02-10: Advised certification is due end of March 2010
10-03-10: Certification on track from end of March 2010						Open			10 March 2010


			23			23 September 2009			Site access						Information Only			Delays in responding to the san.support@citi.com email address is causing delays to HDS customer engineers access to Citi data centres. 
30-09-09: DPC has raised this with BAU team
07-10-09: ST had to chase access for CE access to RDC
21-10-09: Recent requests have been dealt with promptly. Close item						Closed						21 October 2009


			24			30 September 2009			Statistics for thin volumes						AE / JM			TR advises usage statistics for volumes provided from the CLI are not thin aware. ST to confirm this is addressed in HDvM 6.2
07-10-09: HDvM 6.2 provides more data but not all which is required. ST & TR to document required data for PER
11-11-09: Citi advised to park until return of TR from vacation
02-12-09: TR will look in to this during change freeze
06-01-10: TR has obtained preliminary stats. Ongoing.
20-01-10: TR advises this is on hold
10-03-10: JM to look in to possibility of using HTnM and/or Steve Twene's HDP reporting scripts in the interim. AE to look in to.
						Open			10 March 2010


			25			07 October 2009			HSCR demo						AE			TR has requested demonstration of Hitachi Storage Capacity Reporter
21-10-09: Demo agreed to, TR to obtain list of attendees. Demo will be in December during change free
04-11-09: AE to resend email requesting a date to TR
11-11-09: Provisional date of 09-12-09
18-11-09: Demo invitations sent to GB & TR
06-01-10: Demo took place on 14-12-09. AE to follow up with GB
20-01-10: AE has chased GB to no avail.
27-01-10: All agreed to close this item.						Closed						27 January 2010


			26			14 October 2009			Capacity in RDC						TR			Additional capacity in RDC is urgently required. TR putting a number of options together. An amount of capacity may move from FDC to RDC
11-11-09: Storage RFP issued. Close item						Closed						11 November 2009


			27			14 October 2009			CLI workshop						AE			TR has requested a CLI workshop like the one that was run in Texas. Preference would be the same instructor
21-10-09: TR advised to schedule training for December during change freeze. DPC to provide list of BAU attendees
04-11-09: AE to send reminder to DPC
18-11-09: DPC advises whole BAU team should attend.
25-11-09: Advised should add Projects to invitation
02-12-09: Course will now be run by UK instructor. Janice Wright (HDS UK training co-ord) is arranging
06-01-10: AE to chase up.
20-01-10: Janice Wright is arranging with Citi
03-02-10: workshops arranged for 03-02-10 & 10-02-10
10-02-10: 1st workshop completed. 2nd scheduled for 10-02-10
25-02-10: 2nd workshop complete. item closed						Closed						25 February 2010


			28			11 November 2009			Remote Access for Charles Bougon						DB / ST			Remote access for RDC secondary CE (Charles Bougon) to be arranged
18-11-09: DB/ST to arrange training for CB
09-12-09: Pencilled in for 16-12-09. DS / CB to confirm
16-12-09: Date changed to 21-12-09 due to CB on leave
06-01-10: Training postponed due to poor weather conditions. New date TBC.
20-01-10: training completed						Closed						20 January 2010


			29			11 November 2009			Environment overview						ST / AE			Citi have requested an overview of the current HDS environment for the BAU team to improve their understanding of it.
18-11-09: ST & AE have made draft agenda. To be agreed with Citi
02-12-09: Schedule for during change freeze, AE to resend agenda to BAU team.
09-12-09: morning of 16-02-09 pencilled in.
16-12-09: Overview run. Close item						Closed						16 December 2009


			30			20 January 2010			USP-V microcode issue						DB / TR			An issue with USP-V microcode has been identified with regard to notification of PSU failures. DB will arrange patch of the EMEA USP-V to address the issue
20-01-10: DB to liaise with TR to schedule. Pencilled in for 06-02-10
27-01-10: TR to liaise with DB to confirm 06-02-10
03-02-10: Change requests raised. However, likely to be deferred to 13-02-10
10-02-10: FDCHDS02 & RDCHDS02 scheduled for this weekend
25-02-10: All EMEA USP-V microcode upgrade completed						Closed						25 February 2010			204


			31			20 January 2010			Network & Server Performance						ST / TR			Replication configuration has to be completed in several stages with a data refresh between each stage. Each refresh takes approximately 50 minutes to run. The whole process of allocating replicated storage can take a whole days effort. This could be worked around by allowing Device Manager visibility of remote arrays but Citi network security does not allow this.
The benefit of allowing remote visibility would reduce the fault tolerance of the Device Manager configuration.
Citi to investigate network and server performance to improve refresh times.
03-02-10: TR looking in to availability of 64bit virtual machine
						Open			03 February 2010


			32			20 January 2010			EPO Antivirus						TR / DB			EPO antivirus installation caused the Service Processor (SVP) to be unavailable (both primary and standby). This was a conflict with Citi's antivirus process which has now been resolved. This will be a problem with new SVPs because the Citi antivirus team need to register the EPO install within 30 minutes of connection to the network.
Citi to investigate whether it is possible to exempt SVPs from EPO.
27-01-10: TR confirmed SVPs cannot be excluded from EPO						Closed						27 January 2010


			Cisco SAN deployment


			33			18 November 2009			Cisco Deployment in CGC						Information Only			Citi have verbally committed to purchase Cisco MDS9509/9513 SAN fabric from HDS - thank you
09-12-09: PO received.
Close item						Closed						09 December 2009


			34			18 November 2009			Project personnel						Information Only			Citi have advised Paul Haynes and Ade Okusanya will be leading the project from Citi
02-12-09: TR will assist on project whilst AO is on vacation						Closed						02 December 2009


			35			18 November 2009			Deliveries to CGC1 & CGC2						DB			CPW advises a site survey to be undertaken w/c 23-11-09 of CGC1 and CGC2
25-11-09: Confirmed for 27-11-09
02-12-09: Site survey completed						Closed						09 December 2009


			36			18 November 2009			HiTrack						PH / AO			AO advises Citi will use RDC instance of HiTrack Monitor for hardware fault reporting of the equipment in CGC
25-11-09: AO advises a HiTrack server will be deployed in CGC in contrast to previous information
16-12-09: No progress. AE to chase AO
20-01-10: AO advises HiTrack is installed. DB to provide Site IDs for CGC1 & CGC2
27-01-10: SiteIDs provided to AO
03-02-10: AE to liaise with AO for status update
10-02-10: AO advises HiTrack configuration in CGC is delayed due to issues with Cisco Fabric Manage
03-03-10: AO advised PH will be configuring HiTrack for the Cisco
10-03-10: PH awaiting HiTrack wrap to be made available to server						Open			10 March 2010


			37			18 November 2009			Delivery of Cisco line cards from DE						CPW / DB			CPW & DB to agree on delivery details of the unused line cards from DE
25-11-09: DB to provide serial numbers of line cards to CPW/AO
06-01-10: DB to liaise with PH.
13-01-10: PH has confirmed there is no requirement to move line cards from DE to UK. PH to reconfirm with CPW upon his return from vacation.
27-01-10: Agreed to close item						Closed						27 January 2010


			38			09 December 2009			Installation of equipment						PH			DB to arrange with PH the installation of equipment once delivered
06-01-10: All installed except for 2 x 9513 remaining
13-01-10: PH advises work is scheduled for eng of January
27-01-10: HDS Engineering resource required for 06-02-10. DB to liaise with PH
03-02-10: CPW/PH advises 2 remaining switches will now be deployed CGC1 rather than CGC2. Date TBA
10-02-10: Deferred to end of February
25-02-10: DB to liaise with PH
10-03-10: PH advises directors should be ready for work 20-03-10 or after Q1 change freeze
						Open			10 March 2010


			39			09 December 2009			Delivery details						DB			DB to provide details of drivers and vehicle to Citi for deliveries to CGC
16-12-09: 1st part of Delivery completed						Closed						16 December 2009


			40			16 December 2009			Power cables						AE			AE to provide to PH power cable details of Cisco equipment in CGC2
06-01-10: Details provided.						Closed						06 January 2010


			41			16 December 2009			Delivery details - part 2						DB / MC			DB/MC to provide delivery date and driver details for 2nd Cisco delivery to PH
06-01-10: Details provided and delivery completed						Closed						06 January 2010


			42			06 January 2010			IP Details						DB / PH			IP address details required by DB.
27-01-10: Details provided. Close item						Closed						27 January 2010


			43			20 January 2010			Cisco License Keys						DB			PH advises he is not in possession of the Cisco license keys
27-01-10: DB is working with PH to obtain these
10-02-10: All license keys applied correctly. Close item						Closed						10 February 2010


			44			06 January 2010			Remaining items						DB / PH			Physical installation of 2 x 9513s
HiTrack installation
Cisco license keys - complete
Power up of 9509s - complete
10-03-10: Close item as each item is being tracked						Pending			10 March 2010


			Work over previous period


			45			09 June 2008			7-8th June : None						DS			No works 7th-8th June 2008						Closed						16 June 2008


			46			16 June 2008			14-15th June : None						DS			No works 14th-15th June 2008						Closed						30 June 2008


			47			30 June 2008			21-22nd & 28-29th June : None						DS			No works 14th-15th June 2008						Closed						07 July 2008


			48			07 July 2008			5t-6th July : None						DS			No works						Closed						14 July 2008


			49			14 July 2008			12-13th July : Additional capacity for VMware						DS			Total of 17TB allocated						Closed						28 July 2008


			50			28 July 2008			19-20th &26-27th July : None						DS			No works						Closed						08 August 2008


			51			08 August 2008			2nd-3rd August: None						DS			No works						Closed						18 August 2008


			52			18 August 2008			9-10 & 16-17 August: None						DS			No works						Closed						29 August 2008


			53			29 August 2008			23-24 August: None						DS			No works						Closed						08 September 2008


			54			08 September 2008			6-7 September: None						DS			No works						Closed						15 September 2008


			55			15 September 2008			13-14 September: None						DS			No works						Closed						22 September 2008


			56			22 September 2008			20-21 September: None						DS			No works						Closed						29 September 2008


			57			22 September 2008			27-28 September: None						DS			No works						Closed						09 October 2008


			58			09 October 2008			4-7 October: None						DS			No works						Closed						13 October 2008


			59			13 October 2008			11-12 October: None						DS			No works						Closed						20 October 2008


			60			20 October 2008			18-19 October: None						DS			No works						Closed						29 October 2008


			61			29 October 2008			25-26 October: None						DS			Additional capacity allocated. Remaining capacity of 8.35TB						Closed						03 November 2008


			62			03 November 2008			1-2 November: None						DS			No works						Closed						10 November 2008


			63			10 November 2008			8-9 November: None						DS			No works						Closed						17 November 2008


			64			17 November 2008			15-16 November: None						DS			No works						Closed						24 November 2008


			65			24 November 2008			22-23 November: None						DS			No works						Closed						01 December 2008


			66			01 December 2008			29-30 November: 2TB allocation						DS			2TB of capacity allocated						Closed						09 December 2008


			67			09 December 2008			6-7 December: 1.5TB allocation						DS			1.5TB of capacity allocated						Closed						18 December 2008


			68			18 December 2008			13-14 December: None						DS			No works						Closed						23 December 2008


			69			23 December 2008			13-14 December: None						DS			No works						Closed						05 January 2009


			70			05 January 2009			20-21 & 27-28 December: None						SA			No works						Closed						12 January 2009


			71			12 January 2009			10-11 January: None						SA			No works						Closed						19 January 2009


			72			19 January 2009			17-18 January: Microcode applied						DS			60-04-04 microcode applied to USP-V 18850 & 18779						Closed						26 January 2009


			73			26 January 2009			24-25 January: None						DS			No works						Closed						02 February 2009


			74			02 February 2009			31 January - 01 February: Egg installation						DS			Cisco physical installation. No BAU allocations						Closed						09 February 2009


			75			09 February 2009			07-08 February: None						DS			No works						Closed						16 February 2009


			76			16 February 2009			14-15 February: No HDS works. DWDM works						DS			DWDM works undertaken successfully by Citi.						Closed						24 February 2009


			77			24 February 2009			21-22 February: Microcode upgrade						DS			USP-V 75189 upgraded to 60-04-04						Closed						26 March 2009


			78			26 March 2009			21-22 March: Allocations						DS			USP-V 75189 Additional capacity allocated. Remaining free space of 92GB						Closed						03 April 2009


			79			03 April 2009			28-29 March: None						DS			No works						Closed						26 April 2009


			80			26 April 2009			11,12, 18,19 April: None						DS			No works						Closed						21 May 2009


			81			21 May 2009			Disk replacement - USP-V 18850						MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						21 May 2009


			82			04 June 2009			Disk replacement - USP-V 18850			EUC1004939			MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						04 June 2009


			83			11 June 2009			None						DS			No works						Closed						11 June 2009


			84			08 July 2009			Disk replacement - USP-V 18850			EUC1022367 			MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						08 July 2009


			85			08 July 2009			DKA replacement - USP-V 18850			EUC1019966 			MT			Preventative replacement of a DKA in USP-V 18850 (Replicated RDC loan system)						Closed						08 July 2009


			86			15 July 2009			Disk replacement - USP-V 18850			EUC 1027163			MT			300GB/15K disk replaced in USP-V 18850						Closed						15 July 2009


			87			15 July 2009			HiTrack dial home - USP-V 18850			EUC 1028216			MT			USP-V failed to dial-home. See open case						Closed						15 July 2009


			88			22 July 2009			18-19 July						DS			No works						Closed						22 July 2009


			89			02 September 2009			26/8 - 02/9						DB			Disk replacement						Closed						02 September 2009


			90			09 September 2009			03/09-09/09						DB			No works						Closed						09 September 2009


			91			16 September 2009			10/09-16/09						DB			Standby SVP failure HiTrack alert. CE confirmed no fault found						Closed						16 September 2009


			92			23 September 2009			17/09-23/09			EUC 1061279			DB			300GB/15K Disk replacement in USP_V 18850						Closed						23 September 2009


			93			30 September 2009			24/09-30/09						DB			No works						Closed						30 September 2009


			94			07 October 2009			01/10-07-10			EUC1067834			DB			300GB/15K Disk replacement in USP_V 18850						Closed						07 October 2009


			95			14 October 2009			08/10-14/10						DB			No works						Closed						14 October 2009


			96			21 October 2009			15/10-21/10						DB			Standby SVP replacement						Closed						21 October 2009


			97			04 November 2009			21/10-04/11						DB			SVP AV resolution						Closed						04 November 2009


			98			11 November 2009			04/11-11/11						DB			SVP work as discussed in ref# 21						Closed						11 November 2009


			99			18 November 2009			11/11-18/11						DB			SVP work						Closed						18 November 2009


			100			25 November 2009			18/11-25/11						DB			SVP work ongoing						Closed						25 November 2009


			101			02 December 2009			25/11-02/12						DB			1) ucode upgrade on RDVHDS03 & FDCHDS03 completed successfully
2) SVP work ongoing						Closed						02 December 2009


			102			09 December 2009			02/12-09/12						DB			1) ucode upgrade on RDCHDS01,2 & FDCHDS02 completed successfully
High I/O on Egg system on RDCHDS02
2) SVP in FDC replaced						Closed						09 December 2009


			103			16 December 2009			09/12-16/12						DB			Installation work on FDCHDS03 & RDCHDS03						Closed						16 December 2009


			104			06 January 2010			16/12-06/01						DB			No works						Closed						06 January 2010


			105			13 January 2010			06/01-13/01						DB			Disk replacement in FDC						Closed						13 January 2010


			106			20 January 2010			13/01-20/01						DB			No works						Closed						20 January 2010


			107			27 January 2010			20/01-27/01						DB			Standby SVP replacement in FDC & disk replacement						Closed						20 January 2010


			108			03 February 2010			27/01-03/02						DB			SVP replacements in FDC for Windows XP SVPs						Closed						03 February 2010


			109			10 February 2010			03/02-10/02						DB			Further SVP replacement in FDC for Windows XP SVPs						Closed						10 February 2010


			110			25 February 2010			10/02-25/02						DB			1) Microcode upgrades on all EMEA USP-Vs
2) Finisar analyser removed from FDC						Closed						25 February 2010


			111			03 March 2010			25/02-03/03						DB			FDC disk replacement						Closed						03 March 2010


			112			10 March 2010			03/03-10/03						DB			No works						Pending			10 March 2010


			Upcoming work


			113			09 June 2008			14-15th June : Project Jupiter						SA			First allocation of storage once in to production. Dependant on server patching tasks being complete.						Closed						14 July 2008


			114			16 June 2008			21-22nd June : None						SA			No works 21st-22nd June 2008						Closed						30 June 2008


			115			30 June 2008			5-6th July : None						SA			No works 5th-6th July 2008						Closed						07 July 2008


			116			07 July 2008			12-13th July : None						SA			Remaining Jupiter environment data and additional VMware requirements						Closed						14 July 2008


			117			14 July 2008			19-20th July : None						SA			Additional VMware requirements aprox 5TB						Closed						28 July 2008


			118			28 July 2008			2-3rd August : 2TB per month (total 10TB) will be allocated to VMware environment						SA			Additional VMware requirements 2TB per month
08-09-08: Requirements have reduced due to slower take up of VMware environment.						Closed						13 October 2008


			119			08 August 2008			Allocations per 28-07-08 are confirmed						SA			Allocations per 28-07-08 are confirmed						Closed						29 August 2008


			120			18 August 2008			Potential 1TB allocation						SA			Potential 1TB allocation
08-09-08: Not allocated						Closed						15 September 2008


			121			08 September 2008			13-14 Sept: None						DPC			No scheduled works						Closed						15 September 2008


			122			15 September 2008			20-21 Sept: None						DPC			No scheduled works. Emergency change freeze in place						Closed						22 September 2008


			123			22 September 2008			28-29 Sept: None						SA			No scheduled works. Emergency change freeze extended						Closed						29 September 2008


			124			22 September 2008			28-29 Sept: None						SA			No scheduled works. End of quarter change freeze
09-10-08: End of quarter change freeze ended.						Closed						13 October 2008


			125			09 October 2008			11-12 October: None						SA			Two allocations of 5TB proposed
13-10-08: 1 of 5TB allocation likely on weekend of 18-20 October
20-10-08: No storage allocated previous weekend, 5TB possible 25/26-10-08
29-10-08: VMware provision now delayed						Closed						29 October 2008


			126			29 October 2008			1-2 November: None						SA			Further non-VMware allocations pending
03-11-08: further allocations will be made on an as needed basis						Closed						03 November 2008


			127			03 November 2008			8-9 November: None						SA			Further allocations will be made on an as needed basis						Closed						03 November 2008


			128			10 November 2008			15-16 November: None						SA			No allocations planned						Closed						10 November 2008


			129			17 November 2008			22-23 November: None						SA			No allocations planned						Closed						17 November 2008


			130			24 November 2008			29-30 November: None						SA			No allocations planned						Closed						24 November 2008


			131			01 December 2008			6-7 December: None						SA			No allocations planned						Closed						01 December 2008


			132			09 December 2008			13-14 December: None						SA			No allocations planned						Closed						09 December 2008


			133			18 December 2008			20-21 December: None						SA			No allocations planned						Closed						18 December 2008


			134			23 December 2008			27-28 December: None						DC			No allocations planned						Closed						23 December 2008


			135			05 January 2009			10-11 January: None						SA			No allocations planned						Closed						05 January 2009


			136			12 January 2009			17-18 January: None						SA			No allocations planned						Closed						12 January 2009


			137			19 January 2009			24-25 January: Egg installation						SA			Egg installation phase 1 work						Closed						19 January 2009


			138			26 January 2009			31 January - 01 February: Egg installation						SA			Egg Cisco installation. No BAU allocations planned						Closed						26 January 2009


			139			02 February 2009			07-08 February: None						SA			No allocations planned						Closed						02 February 2009


			140			09 February 2009			14-15 February: None						SA			No allocations planned						Closed						09 February 2009


			141			16 February 2009			21-22 February: Microcode upgrade						SA			No allocations planned
60-04-04 upgrade on USP-V Serial 75189
24-02-09: Completed						Closed						24 February 2009


			142			24 February 2009			28-29 February: Microcode upgrade						SA			No allocations planned						Closed						24 February 2009


			143			26 March 2009			28-29 March: On going Egg allocations						JD			On going Egg allocations
26-04-09 - all allocations complete						Closed						26 April 2009


			144			03 April 2009			4-5 April: None						JD			No allocations planned						Closed						26 April 2009


			145			26 April 2009			Upgrade of USP-V 18850						JD			Installation of L1 DKU
21-05-09: Installation complete						Closed						21 May 2009


			146			21 May 2009			Formatting of 2 Parity groups						MT			Formatting of 2 parity groups in USP-V 18850. Format complete						Closed						04 June 2009


			147			11 June 2009			13-14 June: None						DS			No work planned						Closed						11 June 2009


			148			08 July 2009			London phase 2 project						All			See detailed London phase 2 project section
16-09-09: project completed						Closed						16 September 2009


			149			Wednesday, September 02, 2009			London phase 2 project - drive changes						All			change of 146GB to 300GB disk drives in FDC & RDC
16-09-09: work completed						Closed						16 September 2009


			150			23 September 2009			23/09-30/9: None						DPC			No work planned						Closed						23 September 2009


			151			30 September 2009			1/10-7/10: None						DPC			No work planned						Closed						30 September 2009


			152			07 October 2009			8/10-14/10: None						DPC			VIO allocation allocations
ST has requested AIX specialist technical support
21-10-09: ST has had call with AIX specialist
04-11-09: VIO work under way. Close item						Closed						04 November 2009


			153			04 November 2009			4/11-11/11: None						DPC			No work planned						Closed						04 November 2009


			154			11 November 2009			11/11-18/11						DPC			SVP / AV ePO ongoing work						Closed						11 November 2009


			155			18 November 2009			18/11-25/11						ST			Logical Group Recovery for HDvM & SVP ongoing work						Closed						18 November 2009


			156			25 November 2009			25/11-02/12						DB			60-05-xx microcode upgrade on USP-Vs 78378 & 78398
02-12-09: upgrade completed						Closed						02 December 2009


			157			02 December 2009			25/11-02/12						DB			60-05-xx microcode upgrade on USP-Vs 18850, 18779 and 75189
09-12-09: upgrade completed						Closed						09 December 2009


			158			09 December 2009			09/12-16/12						DB			upgrade of RDCHDS03 and FDCHDS03 with additional disk capacity						Closed						16 December 2009


			159			16 December 2009			16/12-06/01						DB			None planned						Closed						16 December 2009


			160			06 January 2010			06/01-13/01						DB			None planned						Closed						06 January 2010


			161			13 January 2010			13/01-20/01						DB			None planned						Closed						13 January 2010


			162			20 January 2010			20/01-27/01						DB			Disk replacement & SVP replacement						Closed						20 January 2010


			163			27 January 2010			27/01-03/02						DB			SVP replacement						Closed						27 January 2010


			164			03 February 2010			03/02-10/02						DB			Microcode upgrades on 13&20-02-10
10-02-10: FDCHDS02 & RDCHDS02 confirmed for 13-02-10						Closed						10 February 2010


			165			10 February 2010			10/02-17/02						DB			Finisar removal on 20-02-10						Closed						10 February 2010


			166			25 February 2010			25/02-03/03						DB			None planned						Closed						25 February 2010


			167			25 February 2010			Planning information						DB			NC has requested data around planned microcode releases etc. AE & DB to provide provisional dates for these.
03-03-10: information provided. Will be broken in to separate items below						Closed						03 March 2010


			168			03 March 2010			Weekend work planning						DB			NC requested procedure for works to be planned on 2 Wednesdays ahead of time and then these approved for go/no go the following Wednesday						Recurring			03 March 2010


			169			03 March 2010			03/03-17/03						DB			No works planned for this or next weekend						Closed						03 March 2010


			170			03 March 2010			HiCommand v6.4						DB			Deployment of HDvM, HTSM, HTnM, HRpM v6.4						Open			03 March 2010


			171			03 March 2010			HiCommand v7.0						DB			Deployment of HDvM, HTSM, HTnM, HRpM v7.0						Open			03 March 2010


			172			03 March 2010			HiTrack RACC						DB			Deployment of HiTrack RACC						Open			03 March 2010


			173			03 March 2010			USP-V 60-06-xx ucode						DB			Deployment of 60-06-xx ucode on 5 x EMEA USP-Vs						Open			03 March 2010


			174			03 March 2010			Egg Fat to thin conversion						DB			Conversion of fat storage in RDCHDS02 to thin						Open			03 March 2010


			175			10 March 2010			10/03-24/03						DB			No works planned for 13-14/03.
CGC Cisco installation provisionally planned for 20-21/03						Open			10 March 2010


			HDS Announcements / Engineering updates


			176			09 May 2008			HDS has announced Hitachi Storage Command Suite v6.						AE			AE to provide details to SA/JD. AE provided details on 03/06/2008						Closed						09 June 2008


			177			16 June 2008			HDS has announced VTL enhancements for Mainframe environments						AE			SA provided contact details for MF StorEng leader as being David Kelvin						Closed						16 June 2008


			178			07 July 2008			End of life announcements						AE			1) 750GB SATA drive for USP-V & USP-VM and 2) High performance NAS platform 2000 series						Closed						14 July 2008


			179			29 August 2008			HDS announcements						AE			1) Qualification testing completed with the IBM® z10 mainframe server and Hitachi Universal Storage Platform V & VM
2) Hitachi Dynamic Provisioning (HDP) feature enhancements; Online DP-VOL capacity expansion, TrueCopy pair between DP-VOL and a standard volume, HUR pair between DP-VOL and a standard volume. Minimum microcode 60-03-24-00/00.
3) Hitachi Dynamic Link Manager (HDLM) Advanced 6.0.1 for Windows and Linux introduces new load balancing algorithms based on “least I/O” and “least block” queuing of I/O operations.
4) HUR 3 data centre pass-thru solution eliminating the requirement for data storage at the intermediate site.						Closed						15 September 2008


			180			22 September 2008			HDS announcements - VMware SRM						AE			VMware site recovery manager for USP/USP-V/USP-VM/NSC55 announced. Details sent to Citi by AE						Closed						22 September 2008


			181			29 September 2008			General Availability Hitachi Data Discovery for Microsoft SharePoint version 2.0.  						AE			AE to send details of Hitachi Data Discovery for Microsoft SharePoint version 2.0.
09-10-08: AE sent details of HDDS for SharePoint						Closed						09 October 2008


			182			29 September 2008			Tech-alert: Microcode issue with K series disk drives						DS			HDS have advised Citi of a tech alert affecting the USP-V with K series disk drives. USP-V serial 75189 in RDC is affected by this issue. The recommendation is to upgrade the USP-V microcode to 60-03-07. This microcode is not on the Citi certification schedule at present
29-10-08: DS to liaise with SA to arrange upgrade of USP-V 75189. weekend of 8/9-11-08 pencilled in for this work
03-11-08: SM has confirmed work will be undertaken on 08-11-08 from noon. SA to raise change request and access for SM + 1 other. HDS to confirm upgrade methodology to be used.
10-11-08: Upgrade of microcode failed see case EUC905185
24-11-08: Upgrade successful on 23-11-08						Closed						24 November 2008


			183			13 October 2008			HDS announcements - AMS2000, Encrypting BEDs, 450GB 15K RPM disks, Rackless USP-VM						AE			HDS have announced the following products:
AMS2000 - new modular family of products
Encrypting Back-End directors for USP-V/VM
450GB 15K disks for USP-V/VM
Rackless USP-VM						Closed						13 October 2008


			184			03 November 2008			HDS announcements - HDvM simulator						AE			HDS have announced HDvM simulator. SA has requested a copy of this.
10-11-08: AE has downloaded iso image but needs to provide to SA on DVD
9-12-08: AE has provided DVD to SA						Closed						09 December 2008


			185			01 December 2008			HDS Modular Session						AE			HDS are running a Modular lunch and learn session for Citi on 3rd December. BAU and SPIT teams are welcome.						Closed						09 December 2008


			186			01 December 2008			HDS announcements - Cisco & HCAP StorFlashes						AE			HDS have announced availability of:
1) Cisco 8Gbs modules for 9500 directors.
2) HCAP v2.6 which includes compression and other new abilities						Closed						09 December 2008


			187			18 December 2008			HDS announcements - EBEDs, SSDs, AMS2500, HDP						AE			HDS have announced availability of:
1) AMS2500 modular storage array
2) 73GB & 146GB flash drives (SSDs) for USP-V/VM
3) Encrypting Back-End Directors for USP-V/VM
4) HDP zero page space reclamation						Closed						18 December 2008


			188			23 December 2008			HDS announcements - End of Sale of certain disk drives						AE			HDS have announced end of sale of 73GB disk drives for USP-V/VM & AMS and 750GB SATA disk drives for AMS						Closed						23 December 2008


			189			16 February 2009			HDS announcements - 60-04-13 microcode						AE			60-04-13 for USP-V/VM which has 1 high level counter-measure with regard to DKU un-installation						Closed						16 February 2009


			190			24 February 2009			HDS announcements - GA of HDS software products						AE			GA of Device Manager, Tiered Storage Manager, Replication Manager v6.1						Closed						24 February 2009


			191			26 March 2009			HDS announcements - AMS withdrawal from marketing						AE			Withdrawal from marketing of AMS200, 500 & 1000 from 30-06-09						Closed						26 March 2009


			192			04 March 2009			HDS announcements - 9910/60 support						AE			Extension of support of 9910 & 9960 support. Not relevant to Citi EMEA as they do not possess any of these arrays						Closed						03 April 2009


			193			04 March 2009			HDS announcements - HDS UK Management Organisation						MC			Darren Barker has been appointed Regional Sales Director for UK Enterprise South region which includes Citi. Warren Duke remains as UK Sales Director and will continue his engagement with Citi						Closed						03 April 2009


			194			26 April 2009			StorFlashes						AE			Various StorFlashes sent to Citi						Closed						26 April 2009


			195			26 April 2009			USP-V microcode v05						AE			v05 Microcode due to be GA'ed in June. Offers some HDP enhancements
15-07-09: v05 GA'ed on 10-07-09						Closed						15 July 2009


			196			26 April 2009			HDS StorFlash						AE			GA of Device Manager (HDvM) & Tiered Storage Manager (HTsM) version 6.2						Closed						22 July 2009


			197			02 September 2009			HDS StorFlash						AE			End-of-life process for certain Modular disk drives						Closed						02 September 2009


			198			02 September 2009			HDS StorFlash						AE			Hitachi NAS GA announcements						Closed						09 September 2009


			199			21 October 2009			HDS StorFlash						AE			GA of upgrades to HSCR & HSVR. Very limited availability of certain disks on USP storage. EMEA does not have USP arrays.						Closed						21 October 2009


			200			21 October 2009			HDS StorFlash						AE			GA of 400GB SSD disks for USP-V and HDP enhancements for AMS						Closed						04 November 2009


			201			18 November 2009			Cisco fabric for CGC						AE			Citi have verbally committed to purchase Cisco MDS9509/9513 SAN fabric from HDS - thank you						Closed						18 November 2009


			202			25 November 2009			HDS StorFlash						AE			GA of Hitachi Content Platform v3.0						Closed						25 November 2009


			203			06 January 2010			HDS StorFlash						AE			GA of 3 HiCommand v6.3 products						Closed						06 January 2010


			204			13 January 2010			USP-V microcode issue						AE			An issue with USP-V microcode has been identified with regard to notification of PSU failures. DB will arrange patch of the EMEA USP-V to address the issue
20-01-10: Moved to Production USP-V section						Closed						20 January 2010


			205			27 January 2010			USP-V microcode issue						AE			A performance issue with 60-06-06 microcode has been identified when using HDP pools. Citi have not certified 60-06-06 code so does not apply to EMEA estate						Closed						27 January 2010


			206			03 February 2010			HDS StorFlash						AE			GA of 8Gb front-end adapter interfaces for USP-V and USP-VM						Closed						03 February 2010


			Citigroup Announcements / Global Data Centre Strategy


			207			02 June 2008			Partial change freeze is in place for equities due to a COB test						Information Only			09/06 change freeze finished due successful COB test						Closed						09 June 2008


			208			09 June 2008			SRDF/A on FDC/RDC infrastructure is due to go live on 20 June 2008						Information Only									Closed						09 June 2008


			209			16 June 2008			Change freeze for 1 week at end of quarter due. Exact dates not known at the meeting						Information Only									Closed						30 June 2008


			210			30 June 2008			None						Information Only									Closed						07 July 2008


			211			07 July 2008			None						Information Only									Closed						14 July 2008


			212			14 July 2008			None						Information Only									Closed						28 July 2008


			213			28 July 2008			None						Information Only									Closed						08 August 2008


			214			08 August 2008			BAU will be taking on Cisco + SRDF support on 22-08 and SRDF/Star mid-September						Information Only									Closed						29 August 2008


			215			08 August 2008			COB Test in September						Information Only			COB test of RDC fail-over to CGC scheduled for 13-09-08
15-09-08: COB test completed successfully						Closed						22 September 2008


			216			29 August 2008			None						Information Only									Closed						08 September 2008


			217			08 September 2008			None						Information Only									Closed						15 September 2008


			218			15 September 2008			Emergency change freeze						DPC			Emergency change freeze until 7am 18-09-08						Closed						09 October 2008


			219			15 September 2008			Quarter end change freeze						SA			Scheduled quarter end change freeze from 26-09-08 to 04-10-08
29-09-08: Quarter end change freeze will run to 06-10-09 inclusively.
09-10-08: Quarter end change freeze finished as scheduled						Closed						13 October 2008


			220			13 October 2008			Frankfurt Data Centre						SA			Flexcube application has been brought online in the Frankfurt Data Centre						Closed						13 October 2008


			221			29 October 2008			Christmas change freeze						Information Only			Christmas change freeze will be from 15-12-08 to 08-01-09 inclusive						Closed						05 January 2009


			222			10 November 2008			None						Information Only									Closed						10 November 2008


			223			17 November 2008			None						Information Only									Closed						17 November 2008


			224			24 November 2008			None						Information Only									Closed						24 November 2008


			225			01 December 2008			None						Information Only									Closed						01 December 2008


			226			09 December 2008			None						Information Only									Closed						09 December 2008


			227			18 December 2008			None						Information Only									Closed						18 December 2008


			228			23 December 2008			None						Information Only									Closed						23 December 2008


			229			05 January 2009			None						Information Only									Closed						05 January 2009


			230			12 January 2009			None						Information Only									Closed						12 January 2009


			231			19 January 2009			None						Information Only									Closed						19 January 2009


			232			26 January 2009			BAU & SPI teams location						Information Only			BAU & SPI teams will be moving to Lewisham in February. Exact date tbc
02-02-09: Date confirmed as 20-02-09
16-02-09: Date postponed until March
26-03-09: teams have moved to Lewisham						Closed						26 March 2009


			233			09 February 2009			None						Information Only									Closed						09 February 2009


			234			26 March 2009			IXE proposal						Information Only			Location of IXE Point-in-Time copy is proposed to be changed to FDC
04-06-09: IXE point-in-time is to be located in RDC
08-07-09: IXE project awarded to HDS. Item closed						Closed						08 July 2009


			235			03 April 2009			CGC2 data centre space reclamation						CPW			Citi are considering freeing data-centre capacity within CGC2. There may be an opportunity for HDS to provide equipment and expertise to assist in this requirement. Detailed requirements and scope due 2 weeks' time
22-07-09: Meeting held 15-07-09 
22-09-09: CPW enquired to the progress of this. AE advised HDS are awaiting a RFP from Citi for this and the Tech Refresh. CPW to chase GB
09-09-09: MC advises RFP is scheduled to be released week commencing 14-09-09
11-11-09: RFP received. Close item						Closed						11 November 2009


			236			11 June 2009			Storage team audit						Information Only			Citi Project and Operations teams are being audited. JD will be in Warsaw for 1 week commencing 22-06-09
07-08-09: Audit scheduled to finish 10-07-09
15-07-09: Closing at request of JD						Closed						08 July 2009


			237			29 July 2009			Tech Refresh data						AE			Citi are providing revised host and capacity data for tech refresh project. Additionally project is combined with CGC2 exit project
02-09-09: TR has provided requested information						Closed						02 September 2009


			238			16 September 2009			London phase 2 project						Information Only			London phase 2 project completed and delivered 1 day early						Closed						16 September 2009


			239			30 September 2009			Change freeze						Information Only			Change freeze until 23:59 on 06-10-09
07-10-09: change freeze complete						Closed						07 October 2009


			240			07 October 2009			Christmas Change freeze						Information Only			Change freeze 14/12/09 until 07/01/10
13-01-10: Change freeze complete						Closed						13 January 2010


			241			06 January 2010			SAN Manager						Information Only			Nigel Chilcott has been appointed as SAN Manager						Closed						06 January 2010


			242			20 January 2010			2010 change freeze dates						NC			NC to advise of 2010 change freeze dates
27-01-10: NC has provided dates						Closed						27 January 2010


			243			27 January 2010			2010 change freeze dates						Information Only			EMEA PROVISIONAL 2010 QUARTER END FREEZE DATES:

Q1      -       25th March to 2nd April
Q2      -       28th June to 5th July
Q3      -       27th September to 5th October

10-03-10: Q1 dates updated
						Open			10 March 2010


			244			03 March 2010			Global Networking change freeze						Information Only			A global networking change freeze will be in effect on 13/03 to 14/03						Open			03 March 2010


			245			10 March 2010			RDC/FDC COB test						Information Only			RDC/FDC COB test planned for 22-23 May 2010						Open			10 March 2010


			Open cases


			246			07 May 2008			SVP performance with antivirus			EUC 825203			DS / SM			slow performance of USP-V SVP when Citi's McAfee antivirus scan. HDS advise Citi of exceptions rules to apply to prevent performance issues. 09/06/08 SA advises to close case as resolution is dependant on Citi changing AV rules. 30/06/08 Specific issue has been identified by Citi / HDS. AE to provide details. 14-7-2008 AE has provided details. JB to work with David Coles to resolve. 28-7-2008: David Smith and Simon McDermaid to liaise with David Coles to arrange implementation of new McAfee policies on SVPs
08-09-08: Updated AV policies applied by SM			Very slow performance of SVPs			Closed						08 September 2008


			247			18 August 2008			Standby SVP fail			EUC 869594			SM			29-09-08: SM attempted to resolve this matter last week and was unsuccessful. SM has been made aware of a microcode fix to address this issue. The fix is included in the next CATE certified microcode (60-03-06). SA agreed to have the 2nd SVP as a cold standby which can be deployed should there be an issue with the primary SVP.
09-10-08: Still pending approval of 60-03-07 microcode. SM to arrange collection of surplus SVPs held at Citi premises
29-10-08: Pending update from DS/SM for date of work
03-11-08: The 3 SVPs have been collected from RDC. The additional SVP at CGC is yet to be collected
10-11-08: Additional SVP at CGC is no on Citi asset register. RS to liaise with CPW to resolve.
17-11-08: RS to take SVP offsite to return to HDS
24-11-08: SVP taken offsite and returned to HDS. SM to arrange secondary SVP installation now microcode upgrade has been completed
01-12-08: SM to deploy secondary SVP on 6-7/12						Closed						01 December 2008


			248			10 November 2008			USP-V 75189 microcode upgrade			EUC 905185			DS / SM			When upgrading USP-V # 75189 the procedure failed. SM took dumps and the cause is being analysed. DS to advise SA of progress. No outage to data has been caused by this.
SVP issue was resolved with cabling resolution. See RCA sent to SA. SM to upgrade Microcode on 22/23-11-08
24-11-08: Microcode upgrade completed 23-11-08						Closed						24 November 2008			181


			249			27 January 2009			75189: Hi-Track USP V/VM SIMSTANDBY SVP FAIL			EUC941983			DS			HiTrack SIM alert from USP-V 75189 received. No fault found, case closed			Sev 3			Closed						02 February 2009


			250			24 February 2009			18850 Hi-Track USP V/VM RIO PATH CLOSED			EUC955650 			DS			HiTrack SIM alert from USP-V 18850 received. Citi confirmed FCIP issues causing issue. Case closed			Sev 2			Closed						24 February 2009


			251			24 February 2009			18850 Hi-Track USP V/VM RIO PATH CLOSED			EUC956303 			DS			HiTrack SIM alert from USP-V 18850 received. Citi confirmed FCIP issues causing issue. Case closed			Sev 2			Closed						24 February 2009


			252			26 March 2009			18850 Hi-Track USP V/VM RIO PATH CLOSED			Various			Information Only			Several HiTrack SIM alerts from USP-V 18850 received. Citi confirmed FCIP issues causing issue. Case closed						Closed						26 March 2009


			253			26 March 2009			HiTrack for Cisco			EUC964298 			DS			HiTrack Monitor v3.9 which is managing the Cisco Directors dial home working intermittently
03-04-09: Cisco's dialling home successfully						Closed						03 April 2009


			254			26 March 2009			HBSM cases						Information Only			HBSM cases removed at the request of JD						Closed						26 March 2009


			255			03 April 2009			Disk replacement - USP-V 18850			EUC974998			DS			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						03 April 2009


			256			26 April 2009			Cisco Power supply failure			EUC986145 			DS / MT			HiTrack alert for failed Cisco power supply. Pending investigation by Citi SAN Support team						Closed						21 May 2009


			257			21 May 2009			Disk replacement - USP-V 18850			EUC990258			DS / MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						21 May 2009


			258			04 June 2009			Tuning Manager installation			EUC1002299			RS			See case above - case closed						Closed						08 July 2009			20


			259			04 June 2009			Dial-in-test			EUC1007831			DS / MT			Dial-in test by HDS UK						Closed						04 June 2009


			260			11 June 2009			HiTrack Cisco alert			EUC1009758			DS / MT			Automated alert HiTrack Monitor had lost communication with Cisco Director. Appeared to be temporary blip, communication has been restored						Closed						11 June 2009


			261			02 September 2009			Disk replacement - USP-V 18850			EUC1048639 			DB			300GB/15K disk replaced in USP-V 18850						Closed						02 September 2009


			262			02 September 2009			HiTrack Health check			EUC1050861 			DB			HiTrack failed to dial-home alert at RDC. Caused by system error HDS.						Closed						02 September 2009


			263			09 September 2009			No open cases						DB									Closed						09 September 2009


			264			16 September 2009			No open cases						DB									Closed						16 September 2009


			265			23 September 2009			HDvM Java			EUC 1061506			DB			Java memory issue
30-09-09: ST working with HDS support. Memory on VM was increased which did not correct issue
07-10-09: Server has been rebooted and problem has not reoccurred. Monitor
14-10-09: Issue has reoccurred. ST has raised with ETRC
21-10-09: ETRC advised of fix but this causes issues to Citi's operational procedures. ST to document issue.
18-11-09: ST has documented issue. AE to raise PER
25-11-09: Moved to PER section. Item closed						Closed						25 November 2009


			266			23 September 2009			HRpM Time-out			EUC 1045806			DB			HRpM timeouts when creating pair relationship
30-09-09: Issue resolved but cause still pending investigation
07-10-09: No fault found due to logs having wrapped. Case will be reopened should issue reoccur						Closed						07 October 2009


			267			23 September 2009			HTsM migration termination			SD 2825503			DB			Unable to terminate HTsM migration once it has commenced
30-09-09: on going investigation with HDS & CATE
07-10-09: Chris Clayton attempted to recreate issue but was unable to do so. Ongoing
21-10-09: CC has recreated the issue. With HDS support.
11-11-09: Ongoing. CC requested information about cache verification
25-11-09: ongoing investigation between CC and HDS
09-12-09: Reallocated to another support specialist
13-01-10: Case closed						Closed						13 January 2010


			268			11 November 2009			HiTrack RIO alert			EUC1085751			DB			Remote I/O path failure HiTrack alert received. Issue was caused by SAN zoning issues. Case closed						Closed						11 November 2009


			269			18 November 2009			SVP fail-over			EUC1087867			DB			SVP fail-over						Closed						18 November 2009


			270			18 November 2009			HRpM and ISR			EUC1087394			ST			Replication Manager and In-System Replication bundle
25-11-09: ST to raise PER
09-12-09: PER raised						Closed						09 December 2009			305


			271			02 December 2009			HDvM refresh			EUC1095396			DB			HDvM required restart of HDvM services following ucode upgrade						Closed						02 December 2009


			272			02 December 2009			SVP on FDCHDS03			EUC1096926			DB			Failed SVP on FDCHDS03
09-12-09: SVP replaced						Closed						09 December 2009			306


			273			16 December 2009			HTnM failure			EUC1100618			DB			HTnM RAID agent intermittent failures
06-01-10: Issue resolved. Case closed						Closed						06 January 2010


			274			06 January 2010			HDD failure			EUC1111882			DB			Disk failure on USP-V 78398
13-01-09: Disk replaced						Closed						13 January 2010


			275			13 January 2010			Performance on MS SQL cluster			EUC1112457			DB			Cluster performance issue on MS Windows SQL server
27-01-10: Issue identified with specific version of PowerPath. Citi advise they will be testing with VxDMP
10-02-10:  Case re-examined based on further data from Citi. Host has not been allocated EMC storage
25-02-10: Analysis report sent out by Dave Boorman. Case remains open until Citi confirm we can close case
10-03-10: CATE doing further testing this weekend (13-14/3)			Sev 3			Open			10 March 2010


			276			13 January 2010			HRpM crash			EUC1115120			DB / ST			Replication Manager crash when creating new pairs
27-01-10: HRpM v6.2 is not affected by this issue. HRpM v6.0 is having a patch created to address issue. ETA TBA. ST to confirm certification with CATE HRpM SME
03-02-10: ST confirmed with CATE patch will not require CATE certification
25-02-10: Patch applied and issue resolved.			Sev 3			Closed						03 February 2010


			277			20 January 2010			Standby SVP failure			EUC1118219 			DB			Standby SVP failure in FDC
27-01-10: SVP replaced but replacement was brought down by EPO definitions
03-02-10: SVP replaced						Closed						03 February 2010


			278			10 February 2010			Cisco PSU Replacement			EUC1127796			DB			Cisco Power Supply replacement in CGC
25-02-10: PSU replaced						Closed						25 February 2010


			279			25 February 2010			GCCDWDB01C performance			EUC1137262			DB			Performance of Solaris Data Warehouse GCCDWDB01C was impacted. Adding front-end ports to the host appeared to resolve the symptoms
10-03-10: Item closed as advised by NC
						Pending			10 March 2010


			280			03 March 2010			FDC disk replacement			EUC1142101 			DB			Replacement of disk in USP-V 78398 (FDCHDS03)						Closed						03 March 2010


			Product Enhancement Requests (PERs)


			281			16 September 2009			PER #1			PER 1003756			AE			Security implications in using the Physical view setup within HDvM as a provisioning tool - There are currently security implications in Citi in using the Physical view setup within HDvM as a provisioning tool. The limitations are:
1. Post Zoning operation – The ability to scan the storage array to determine if a new WWN is now available an example is IBM in their SVC product perform a ‘svcinfo lshbaportcandidate’ . This lists all available WWNs on said port.
2. WWN Nickname – No option or feature within GUI to add WWN Nickname other than by CLI
3. Modify HSD or WWN - No option or feature within GUI to modify HSD or WWN (Nickname) other than by CLI
09-09-09: PER raised
16-09-09: moved to PER section"
23-09-09: Confirmed this will be addressed in HDvM v7
07-10-09: HDS took away to consider at the meeting on 06-10-09						Open			07 October 2009


			282			16 September 2009			PER #2			PER 1003758			AE			HiCommand CLI through HDvM Server - plain text password is stored in the command line. HDS do support a single properties file but not separate properties file for the 12 different Citi people that will be running the scripts. Can Citi have the ability to specify the properties file in the command line so this can scale for more than 1 user?
07-10-09: HDS took away to consider at the meeting on 06-10-09						Open			07 October 2009


			283			16 September 2009			PER #3			PER 1003758			AE			The password in the properties file is stored in plain text. Is it possible to encrypt this? It is understood this is coming in the next version of HDvM but will this be back-ported?
07-10-09: HDS took away to consider at the meeting on 06-10-09						Open			07 October 2009


			284			16 September 2009			PER #4			PER 1003759			AE			Replication Manager has a separate DB to HDvM. When a host is added to a HDvM instance a refresh of HRpM is required, along with the remote site HDvM and HRpM instances. So, there's 4 refreshes each time a batch of hosts are added. Also, would like to be able to fine tune DB refresh times more than present options.
07-10-09: HDS took away to consider at the meeting on 06-10-09						Open			07 October 2009


			285			23 September 2009			PER Forum						JH			TR requested a PER forum with CATE to discuss at a global level PERs with all the appropriate stakeholders and SMEs involved. JH to arrange with CATE
07-10-09: Call occurred on 06-10-09 which TR attended
09-12-09: Further call on 08-12-09 which TR attended						Open			09 December 2009


			286			25 November 2009			PER #5			EUC 1061506			AE			Java memory issue						Open			25 November 2009						265


			AOB


			287			09 May 2008			Empty frame for drive erasure						MC / AE			9/5 Can HDS supply a frame to accommodate faulty drives to be erased? 09 June 2008: HDS does not require faulty drives to be returned by Citi. SA asked HDS to confirm this in writing. 07-July-08 AE provided email copy of the statement to SA						Closed						14 July 2008


			288			08 August 2008			Capacity on Demand pricing model						MC			Citi enquired about a capacity on demand pricing model for HDS storage. MC to investigate
15-09-08: COD pricing model is being incorporated in to proposals for IXE and Array consolidation						Closed						15 September 2008


			289			22 September 2008			E-Trust						FM			Migration of the current E-Trust environment from UAT to Production failed and caused the UAT environment to fail too. FM working to resolve
20-10-08: FM advises ETrust is working albeit slowly. FM advises the issue is not HDS related and to close item						Closed						20 October 2008


			290			03 November 2008			PCM Review						SA			Quarterly review of PCM to ensure details are up to date and correct
10-11-08: RS to add German contact details.
24-11-08: German details obtained. RS to update PCM
01-12-08: RS has made changes. RS will burn to CD and deliver to SA for review
18-12-08: PCM delivered to SA for review
05-01-09: Item closed with agreement from Citi						Closed						05 January 2009


			291			17 October 2008			Delivery of spare parts						Information Only			Delivery of spare parts of RDC proved troublesome recently. SA advises the parts should be addressed to the CE at either their own premises or the CE be onsite at the data centre when delivery of parts is scheduled.						Closed						24 November 2008


			292			05 January 2009			HiTrack						DS			HiTrack in RDC is not able to dial-home to HDS. HDS are remotely access the USP-V in RDC manually to ensure no failed parts. The same issue has occurred on the FDC USP-V HiTrack instance. HDS are working with Citi to resolve the issue.
19-01-09: Pending firewall change scheduled for 19-01-09
26-01-09: Firewall changed applied. RDC completed, FDC pending further firewall change. FDC item transferred to Egg action items						Closed						26 January 2009


			293			12 January 2009			Power Connectivity						DS			Citi have requested inspection of power connectivity of the USP-Vs in FDC & RDC
19-01-09: Issue has been raised with Corporate & RSD
26-01-09: RDC site manager is satisfied with power connectivity. Awaiting confirmation FDC site manager is too.
02-02-09: Citi UK are happy with connectivity. Awaiting confirmation from Citi DE
16-02-09: Meeting in German between HDS & Citi scheduled for 19-02-09
26-03-09: Pending feedback from Citi Germany.
03-04-09: Pending inspection by Citi DE data centre team
26-04-09: FDC cover installed and inspected by Citi. FDC complete. Inspection of RDC to be undertaken by Citi
21-05-09: JD advised issue is closed						Closed						21 May 2009


			294			26 March 2009			RAID 6 certification						AE			Citi have requested whether RAID 6 is CATE certified on USP-V platform
03-04-09: RAID 6 is under consideration by CATE for certification.
21-05-09: RAID 6 6+2 is certified. RAID 6 14+2 is not certified						Closed						21 May 2009


			295			26 March 2009			Software included within VPA agreement						MC / AE			Citi have requested confirmation of what software components are included with VPA priced configurations
03-04-09: HDS have advised JD of what is included with VPA agreement. HDP & HTSM are not included.						Closed						26 April 2009


			296			26 March 2009			Certified disks						AE			Citi have requested confirmation of which disks are CATE certified within the USP-V
03-04-09: 1TB SATA disks are certified, 450GB FC disks are pending certification. JD asked for confirmation whether 1TB SATAs are in use elsewhere within Citi
26-04-09: 1TB SATA disks have not been deployed in Citi						Closed						26 April 2009


			297			26 March 2009			List of top 10 components replaced						DB			Citi have requested a list of the top 10 items replaced and the case severity these are given. Additionally can case severity be changed automatically
26-04-09: List supplied to JD
26-08-09: I will integrate this into the agreed monthly reporting format.
09-09-09: DB advises first report due week commencing 14-09-09
23-09-09: Monthly report issued
30-09-09: TR feedback was positive to the report. AE advised format my slightly change due to it being rolled up in to a global report for Citi senior management
07-10-09: September report due next week
14-10-09: September report issued
04-11-09: DB advises October report due w/c 09-11-09
18-11-09; DB awaiting APC data. Report will be issued without APAC data this week
25-11-09: November report issued by DB. Close item and create new monthly report item						Closed						25 November 2009


			298			02 February 2009			HDvM upgrade						RS			RS & Time Robinson upgraded HDvM from v5.7 to v6 in RDC. HTsM was also deployed. Host DRSA10						Closed						02 February 2009


			299			15 July 2009			SATA loan						MC / TR			JA & MC agreed to explore the possibility of loaning Citi a 6+2 Raid group of 1TB SATA disks
16-09-09: MC to follow-up with pricing. Citi advise this is likely to be installed in to net-new USP-V in RDC (serial # 78378)
23-09-09: TR to investigate possible customers for this disk
30-09-09: Pricing will be provided to TR this week - confirmed by AE
07-10-09: TR has passed on pricing to GB. TR advised to close item						Closed						07 October 2009


			300			15 July 2009			Value Add						DB			JD raised the item of Value Add from the Citi Account Team. Details to follow
29-07-09: JD supplied examples of value add activities he would like HDS to offer. These include reports and bi- weekly brain-storming meetings. DB to follow up with JD upon return from vacation 
26-08-09: discussed how I will demonstrate reporting examples and start sending these out on a monthly basis. This will include the hardware replacement summary.
09-09-09: DB advises first report due week commencing 14-09-09
23-09-09: Monthly report issued
07-10-09: September report due next week. Close item as is duplicate of item 210						Closed						07 October 2009


			301			26 August 2009			FTP						DB			An FTP site needs to be available to upload / download data.
09-09-09: FTP site has been provided. Item complete						Closed						09 September 2009


			302			02 September 2009			Clarify alerts						AE			Add emea.spit@citi.com to HDS Clarify alerts
09-09-09: emea.spit@citi.com added to Clarify alerts dlist. Item complete						Closed						09 September 2009


			303			02 September 2009			Issue 004 - Security implications in using the Physical view setup within HDvM as a provisioning tool						AE			AE to raise PER with respect to:-

There are currently security implications in Citi in using the Physical view setup within HDvM as a provisioning tool. The limitations are:
1. Post Zoning operation – The ability to scan the storage array to determine if a new WWN is now available an example is IBM in their SVC product perform a ‘svcinfo lshbaportcandidate’ . This lists all available WWNs on said port.
2. WWN Nickname – No option or feature within GUI to add WWN Nickname other than by CLI
3. Modify HSD or WWN - No option or feature within GUI to modify HSD or WWN (Nickname) other than by CLI
09-09-09: PER raised
16-09-09: moved to PER section						Closed						16 September 2009


			304			09 September 2009			Security Pass						TR			DB & MC have requested security passes for Riverdale House
30-09-09: DPC hopes to have approval of the passes by end of the week
07-10-09: DPC has advised MC is not permitted a pass. DB's pass is in progress
21-10-09: DB's pass has progressed. DPC following up
18-11-09: DB's pass is ready for collection
13-01-09: TR will arrange for collection of security pass.
25-02-10: DB's passed collected. NC raising paperwork for AE's
10-03-10: NC completed paperwork for AE. Access for DB in RDH pending						Open			10 March 2010


			305			11 November 2009			Replication issue						ST			ST raised a potential PER or case with regard to HRpM and In-System Replication. ST to document issue.
18-11-09: Close item as case EUC1087394 opened						Closed						11 November 2009


			306			26 March 2009			Quarterly replacement summary in comparison to other Citi regions						DB			Citi have requested replacement summary for EMEA in comparison to APAC & Americas. Included in monthly report. Citi agreed to close item						Closed						21 October 2009


			307			09 December 2009			New Starter training for DB						DB			DB to complete new starter training
06-01-10: Training completed						Closed						06 January 2010


			308			06 January 2010			Initial training for Nigel Chilcott						AE			NC has requested a meeting with ST & AE for some initial training on the HDS environment at Citi
13-01-09: Meeting completed						Closed						13 January 2010


			309			27 January 2010			Planning information						AE / DB			NC has requested data around planned microcode releases etc. AE & DB to provide provisional dates for these.
25-02-10: moved to upcoming work section						Closed						25 February 2010


			310			27 January 2010			Buffer capacity						MC			NC requested information on how buffer capacity will be charged for. MC to provide details.
TR enquired whether it would be possible to ship empty DKU cabinets for future disk expansion. MC to investigate.
03-02-10: MC to follow-up with NC
10-02-10: Item close						Closed						10 February 2010


			311			03 February 2010			Weekend work planning						DB			NC requested procedure for works to be planned on 2 Wednesdays ahead of time and then these approved for go/no go the following Wednesday
25-02-10: moved to upcoming work section						Closed						25 February 2010


			312			03 February 2010			Dispersed USP-V disk cabinets						AE			TR questioned whether it will be possible to have dispersed disk cabinets (DKUs) in the next generation USP-V
10-02-10: TR advised under NDA						Closed						10 February 2010


			313			25 February 2010			Failure rates						NC			NC requested whether HDS would be able to provide benchmark figures of HDD failures against other customer's figures
03-03-10: NC will review monthly report to see if this satisfies the request
10-03-10: Monthly report addresses this. Item closed.						Pending			10 March 2010


			314			25 February 2010			Disk erasure						DB			DB is looking in to whether Citi can use its own disk erasing equipment for failed disks
03-03-10: DB has arranged agreement of this						Closed						03 March 2010


			315			25 February 2010			RDCHDS03 ucode upgrade						DB			NC requested an explanation of why RDCHDS03 was upgraded ahead of schedule without approved changes being in place. DB has provided explanation and action plan
03-03-10: Service Improvement Plan has been provided to Citi						Closed						03 March 2010


			316			03 March 2010			Service Processor removal						DB			NC requested evidence of where HDS have removed SVPs from Citi's data centres
10-03-10: DB provided evidence to NC. NC has passed this to DCSM.						Open			10 March 2010


			317			25 November 2009			Monthly report						DB			Monthly report on hardware and software cases to be issued by DB
10-03-10: Monthly report for Feb-10 reviewed and accepted by Citi						Recurring			10 March 2010


			318			10 March 2010			Next meeting						All			Scheduled for 12:00 17-03-10 @ Riverdale House.						Recurring			10 March 2010
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Closed sections


			File Notes									Open			0						Title			Citi / HDS Operations Review Meeting Notes


												Closed			28						Date			Wednesday, March 10, 2010


									Attendee list - see cover sheet			Pending			0						Number			88


			Ref No			Date Identified			Item Description			Case Number			Owner			Action Taken			Impact			Current
Status			Last Updated			Date Closed			Cross ref to			Test			Open			Closed			Pending Closed


			Replication Certification


			1			09 June 2008			No open items for replication certification. HUR is certified with Citi															Closed						16 June 2008


			Loan Replication USP-Vs


			2			16 June 2008			Loan replication USP-V installation date						SM / RS			20-10-08: Citi have advised delivery is likely to be during week commencing 10-11-08
29-10-08: Delivery date has been changed to week commencing 17-11-08
03-11-08: HDS to confirm exact delivery day in week 
of 17-11-08 delivery will be
10-11-08: FDC 19-11 and RDC 18-11 confirmed. HDS to provided exact delivery details to Citi. SM to attend RDC site on delivery date and power up.
17-11-08: FDC power-up will be 23-11-08, RDC power-up will be 23-11-08 or 30-11-08
24-11-08: Delivery of loan equipment to RDC & FDC was made last week. Both frames were powered up on 22/23-11-08. No SAN or LAN connectivity at present
01-12-08: Awaiting RDC microcode downgrade to 60-03-06 by SM
09-12-08: SM has scheduled to undertake this on 13-12-08
18-12-08: Microcode on RDC USP-V downgraded successfully. Secondary SVP will be deployed 20/21-12-08
23-12-08: Secondary SVP installed at RDC on 20-12-08.  RDC USP-V SAN ports are connected but are not logging in to fabric. SM / DS to confirm BCD has been applied to USP-V
05-01-09: RDC USP-V can be seen on fabric and BCD applied						Closed						05 January 2009			8


			3			15 September 2008			Management Servers - SOE access						JB			RS and JB require Citi network access for management server build / config - Access is required to progress the project post installation and power on of USPVs - CPW has submitted the requests and a response is pending Citi security / networking
22-09-08: RS has received his login. RS will test this week
29-09-08: RS has successfully tested his login. JB has received his login but not tested it yet
09-10-08: JB to liaise with Paul Haynes to arrange a time to obtain login details.
13-10-08: JB has received and tested his login						Closed						13 October 2008


			4			15 September 2008			Management Servers - SAN connectivity						RS/AO			09-12-08: RDC; awaiting confirmation from Citi fibre patching has been completed. FDC; awaiting Citi resource. CPW has escalated
09-12-08: IP connectivity broken out to new item
05-01-09: RDC awaiting testing by CPW or AO. FDC awaiting fabric being made ready.
12-01-09: RDC firewall issues are preventing testing of testing by CPW/AO
19-01-09: Firewall changes due on 21-01-09
26-01-09: FDC array not physically cabled to fabric. Firewall changes due 21-01-09 were applied and successful
02-02-09: FDC fabric connected. Pending AO to test
09-02-09: FDC fabric test completed						Closed						09 February 2009			5


			5			15 September 2008			Management Servers - IP connectivity						RS/SM			09-12-08: RDC; SM to connect on 13/14-12-08. FDC; physically connected. CPW to confirm connectivity test completed
18-12-08: FDC; USP-V visible in HDvM. RDC; awaiting network configuration on 20/21-12-08
05-01-09: RDC configured but awaiting testing.
12-01-09: RDC firewall issues are preventing testing
19-01-09: Pending firewall changes due on 21-01-09
26-01-09: Firewall changes applied and were successful.						Closed						26 January 2009			4


			6			15 September 2008			Management servers (Windows and Solaris required in FDC 						RS / TR			20-10-08: FM chasing JD daily for Solaris servers. FM to liaise with SA regarding using COB host for familiarisation phase
29-10-08: Citi advise there will be no management servers at FDC until go-live
17-11-08: JD received push-back on these servers. MC to raise with GB.
24-11-08: RS to liaise with JD on behalf of MC
01-12-08: RS is liaising with CPW to use EMC Solaris Management server
09-12-08: Windows; VMware VM scheduled for Jan/Feb 09. Solaris; Ready
16-02-09: Scheduled for end of March
25-03-09: VMware date - end of March
03-04-09: System being built 04-04-09. Should be available 2 weeks after this.
26-04-09: Systems built. Pending HDS toolset being installed.
21-05-09: Potential deployment of Production data in FDC on HDS storage. Management servers will need to be ready prior to going in to Production
04-06-09: HDvM installation complete						Closed						04 June 2009			3


			7			15 September 2008			Management servers (Windows & Solaris) required in RDC 						RS/CPW			29-09-08: Solaris resource is now unavailable due to paternity leave. FM is working with David Westcott to secure another resource.
20-10-08: RS has escalated to JD
29-10-08: Existing Windows COB management server will be used for Windows. Solaris server is pending update from Citi Solaris team
03-11-08: Solaris system has been allocated. Windows system; SA has approved change of role of existing Windows mgmt COB server
10-11-08: Pending build date from Solaris team
17-11-08: RS chased FM, no status update 
24-11-08: FM will advise RS on status on 25-11-08
01-12-08: Awaiting confirmation from CPW on go live date for Windows and Solaris familiarisation servers.  At least 1 week delay, which will delay BAU familiarisation to week commencing 22-12-08
09-12-08: Windows; SA resource is required to migrate production to UAT. CPW has escalated. Solaris; Ready
02-02-09: Windows server is now ready						Closed						02 February 2009			2


			8			15 September 2008			Microcode level on replicated USP-Vs						RS/JH			Microcode 60-30-06 has been proposed for the loan USP-V frames. Confirmation has been given by CPW that this is acceptable. RS to confirm with JH that CATE have certified this level.
29-09-08: JH has confirmed Gary Johnson has given go ahead to deploy 60-03-06 on the HUR loaner frames.						Closed						29 October 2008


			9			04 April 2008			Global loan agreement						MC			Global loan agreement supplied to Citi with UK Law amendment. JD to confirm progress with Erica Jeffers. Amendments to agreement requested by Sascha Bender on 14/05 Updates supplied to Erica Jeffers and Sascha Bender. Citi will not be in a position to accept the HUR loan equipment until mid-July at the earliest. 16-June-08 MC to email details to SA to allow SA to follow this up. 30/06/08 Germany agreement completed. UK agreement has been reviewed & amended by Citi legal team and returned to HDS legal team for review. 07-July-2008:Amendments agreed to by HDS legal. MC to supply signed copies to Citi Procurement. 28-07-2008: AE has provided additional information requested by Citi Procurement. Pending signature by Citi now. 08-08-08: Citi requested modifications to the loan agreement which are with HDS legal. It is hoped this will be completed by COB 08-08
29-08-2008: Loan agreement was completed 18-08-2008.						Closed						08 September 2008


			10			09 October 2008			Access to Aperture and Virtual Change						RS / JD			RS to ask for permission to access Aperture and Virtual Change systems
13-10-08: RS awaiting on JD
10-11-08: SA provided details of Mystic system to RS
17-11-08: RS to work with SA on access to Mystic
24-11-08: Infoman system is the system required. RS to liaise with JD to gain access.
01-12-08:  HDS personnel unable to be added to groups for change / VT viewing since non-HDS information would be visible.  Alternate solution is that HDS can request updates from Citi on status of changes / VT's.						Closed						01 December 2008


			11			18 December 2008			Replication Familiarisation Commencement Critical Path Items						All			Critical Path Items preventing commencement of Replication Familiarisation:
None						Closed						26 March 2009


			12			21 May 2009			HiTrack USP-V (FDC)						CPW / RS			Firewall changes required to permit dial-home of FDC USP-V serial 18779
11-06-09: German CE dialled in on 09-06-09 and verified configuration to be correct. Configuration retest scheduled for w/c15-06-09 with Citi networks team
08-07-09: 2nd dial-in test with CPW & RS to be scheduled
15-07-09: Issue is identified as routing. CPW advised the issue is with Network Infrastructure team
26-08-09: Routing issue identified. Fixed, item can be closed off						Closed						26 August 2009			18


			Egg Deployment


			13			05 January 2009			Egg capacity						Information Only			Citi have purchased 100TB of capacity for USP-V serial 18850 (RDC HUR loaner) for Egg. 						Closed						26 March 2009


			14			12 January 2009			Installation Planning Meeting						AE			SA has asked to attend the IP meeting for the Egg upgrade
19-01-09: IP meeting took place 16-01-09						Closed						26 January 2009


			15			19 January 2009			Egg installation phase 1						DS			Rotation of USP-V #18850 through 180 degrees, installation of R1 DKU & additional DKAs due on 24/25-01-09
26-01-09: Phase 1 work completed						Closed						26 January 2009


			16			26 January 2009			Egg installation phase 2						MT			Installation of DKU L1 and remaining disks pending removal of Symmetrix 11R by Citi
16-02-09: All hosts are now removed from Sym 11R. Decommissioning scheduled for end of March
25-03-09: Symm 11R in the process of being erased prior to de-installation
03-04-09: Symm 11R now powered down. RS to liaise with Simon Gibbs on progress of removal
26-04-09: Installation of L1 DKU scheduled for 02-05-09
21-05-09: Installation completed. 2 parity groups require formatting to complete installation
04-06-09: Parity group format complete						Closed						04 June 2009


			17			26 January 2009			Egg installation - Cisco						CPW			Installation of 2 x Cisco MDS9513 in to Citi racking scheduled for 28-01-09
09-02-09: Installation completed						Closed						09 February 2009


			18			26 January 2009			Egg installation - HiTrack USP-V (FDC)						RS / CPW			Configuration HiTrack for RDC USP-V (18850) is complete. Configuration of FDC USP-V (18779) is pending firewall change
02-0209: Pending firewall change. ETA 4 weeks
26-02-09: Firewall change scheduled for end of March
25-03-09: Firewall changes still pending
03-04-09: Firewall changes scheduled for 04-04-09
26-04-09: Firewall change made but dial-home access still not working
21-05-09: Moved to Production USP-V notes section						Closed						21 May 2009


			19			26 January 2009			Egg installation - HiTrack Cisco						AO			Deployment & configuration of HiTrack Monitor server for Cisco HiTrack fault reporting
24-02-09: AO to install HiTrack Monitor 3.9 to monitor Cisco directors
25-03-09: HiTrack has been installed and configured. Confirm next meeting Cisco's are dialling home consistently
03-04-09: Cisco units are successfully dialling home daily.						Closed						03 April 2009


			20			09 February 2009			Egg go live						AE / JD			Citi have advised go-live for Egg is 23-02-09
25-03-09: JD to advise of new go-live date
03-04-09: Still to be confirmed
21-05-09: 25-05-09 current go-live date but is unlikely to be achieved
11-06-09: Potential go-live already occurred. To follow-up with JD
08-07-09: Egg is now live						Closed						08 July 2009


			21			09 February 2009			Egg Critical Path items						All			Critical Path Items preventing Egg deployment going in to Production:
1) None - system is Production ready						Closed						03 April 2009


			London Phase 2 / Poland Migrations Project


			22			08 July 2009			Critical path items for London Phase 2 / Poland migrations project						All			1) Process control manual						Closed						16 September 2009			1


			23			08 July 2009			Critical path items for London Phase 2 / Poland migrations project						All			2) HiTrack in Frankfurt						Closed						26 August 2009			ERROR:#REF!


			24			08 July 2009			v05 microcode certification						AE			v05 Microcode due to be GA'ed in June. Offers some HDP enhancements. AE to provide details of enhancements to JD
15-07-09: AE provided information to JD						Closed						15 July 2009			0


			25			08 July 2009			Dependency of HiCommand v6.2 products						AE			AE to confirm the inter-dependency of HDvM, HTsM and HRpM versions 6.0 and 6.2
15-07-09: AE confirmed inter-dependency rules						Closed						15 July 2009


			"Urgent storage" requirements


			26			02 December 2009			Urgent storage capacity						Information Only			Citi have given verbal commitment to HDS for the purchase of additional capacity on USP-Vs RDCHDS03 (78378) and FDCHDS03 (78398)						Closed						16 December 2009


			27			02 December 2009			Engineering resource						DB			DB to confirm CE availability for weekend of 12/13 Dec
16-12-09: Installation completed						Closed						16 December 2009


			28			09 December 2009			Build Configuration Document						ST			DB / ST to provide BCD to Citi for review
16-12-09: ST to provide updated BCD to TR
06-01-10: BCD completed						Closed						06 January 2010


			29			06 January 2010			License keys						ST			ST to apply license keys to FDCHDS03 & RDCHDS03 frames
13-01-10: Change request has been made.
20-01-10: Frame licenses complete. HiCommand licenses outstanding
27-01-10: Licenses keys completed.						Closed						27 January 2010
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			Citi / HDS Operations Review Meeting Notes





			Date			17 March 2010


			Meeting Number			89





			Attendees			Nigel Chilcott (Citi)			NC


						Juliet Mcmullen (Citi)			JM


						Alex Eaton (HDS)			AE


						David Boorman (HDS)			DB


						Joseph Higgins (HDS)			JH


			Distribution


						 Citi SAN Support dlist


						Citi EMEA SPIT dlist


						Gary Battersby (Citi)			GB


						Ade Okusanya (Citi)			AO


						Carl Williams (Citi)			CPW


						Paul Haynes (Citi)			PH


						Tim Robinson (Citi)			TR


						Charles Bougon (HDS)			CB


						Jeff King (HDS)			JK


						Jennifer Antenucci (HDS)			JA


						Mike Collins (HDS)			MC


						Mike Thompson (HDS)			MT








File Notes


			File Notes									Open			22						Title			Citi / HDS Operations Review Meeting Notes


												Closed			290						Date			Wednesday, March 17, 2010


									Attendee list - see cover sheet			Pending			5						Number			89


			Ref No			Date Identified			Item Description			Case Number			Owner			Action Taken			Impact			Current
Status			Last Updated			Date Closed			Cross ref to			Test			Open			Closed			Pending Closed


			Production USP-V


			1			02 May 2008			Remote access						SM			CPW is arranging firewall change to resolve IP address remote access issue. Going through 3 approval process. Change is happening week commencing 16/06/08. 16-June-08 Change has been requested of external firewall providers. Further 2 week period before change is made. 14-07-2008: Change request has been delayed again. No estimated completion date available. 08-08-08: Firewall change was deployed this week but was unsuccessful. CPW/JB are following up on getting change redeployed. 18-08-2008 Firewall change made again, HDS to test changes SecureWords access to be arranged by JB
29-08-2008: JB & RS will arrange testing of the firewall change today.
08-09-08: Firewall change has been made. JB has partially tested changes. More test required once secondary SVP has been replaced
24-11-08: SM to arrange access to RDC to resolve secondary SVP issue on 29/30-11-08
01-12-08: Change freeze applied by Citi which meant the change request was cancelled. Work rescheduled to 6-7 Dec
05-01-09: SecureWords issue has been resolved and remote access has been tested successfully.			HDS TRC have made a work around until change is completed			Closed						05 January 2009


			2			30 June 2008			Remote access - HiTrack RACC via HTTPS						CPW			earlier data removed for brevity
21-10-09: Meeting between Citi & HDS held on 16-10. Update due on 23-10-09
25-11-09: Revised specifications are with Citi to approve
06-01-10: Code is scheduled to be released to CATE this week
13-01-10: Code was delivered to CATE as planned
27-01:10: Citi are testing code, no implementation date yet.
10-02-10: Currently in Citi peer review
03-03-10: 2 technical issues have occurred: 64 bit not fully supported, firewall issues. HDS & Citi working to resolve						Open			03 March 2010


			3			17 April 2008			HiTrack fault reporting						SM			HDS HiTrack fault reporting using single US Citigroup web proxy to report faults. 14-07-2008: Dependant on firewall change mentioned in item #1
08-09-08 Post firewall changes made in item 1, SM needs to update HiTrack configuration accordingly.
15-09-08: Scheduled for 17-09-08 but is pending Citi emergency change freeze
29-09-08: Not done during SVP replacement due to lack of time. SM will update this remotely and obtain SecureWords details from BAU team
09-10-08: SM has scheduled this work for 10/10/08
03-11-08: Work has been completed						Closed						03 October 2008			1


			4			17 April 2008			EMEA / US Remote Access						JB / JD			EMEA HDS Remote access servers configured to only be able to access EMEA arrays. Likewise, US HDS remote access servers can only access US Citigroup HDS arrays. Request to make any to any access available for redundancy.14-07-2008: JB to liaise with JD to resolve.
29-08-2008: JB to liaise with JD to confirm this is no longer required due to this access method being retired at end of 2008
08-09-08: JB has confirmed with JD this action no longer needs to be acted upon						Closed						15 September 2008


			5			02 May 2008			Two (2) weeks onsite support post go live						MC			HDS to supply onsite resource post go-live week commencing 9th June						Closed						02 June 2008


			6			11 April 2008			ETrust to accept syslog data from HDS environment						JB			Citi to configure ETrust to accept syslog data from HDS environment. JB to speak to Fiaz. Configuration successful in test environment. Update to Production ETrust environment scheduled for 30/05/08. ETrust successfully configured week commencing 02 June 2008			Cannot go in to Production without ETrust accepting data			Closed						02 June 2008


			7			18 April 2008			HUR Training for Citi personnel						MC / JD			24-11-08: GB is raising paperwork with Alistair Grant for agreement
01-12-08: GB did not get an opportunity to speak to Alistair Grant.
18-12-08: GB has assured HDS UK Sales Director of PO will be supplied week commencing 22-12-08
23-12-08: No PO received
05-01-09: No PO received
12-01-09: GB has asked MC to provide quote with revised ate to present to Approvals committee on 15-01-09
19-01-09: MC has not been able to obtain update from GB as yet following the meeting on 15-01-09
26-01-09: GB missed approval slot on 15-01-09. MC to chase GB
16-02-09: MC advises PO is due w/c 23-02-09
24-02-09: MC advises PO is due this week
25-03-09: JD advises P2P has been raised. Now with Fincon for approval
03-04-09: JD advises PO approval is with Alistair Grant
26-04-09: JD advises PO is approved and is with Procurement
21-05-09: PO received. Item closed						Closed						21 May 2009


			8			16 June 2008			Two (2) weeks onsite support post go live						MC			In light of delays to allocate systems for HDS storage, Post go-live onsite support has been suspended from COB 16 June 2008 as there is not sufficient work to do. No further requirement for post go live support						Closed						07 July 2008			5


			9			09 May 2008			Installation guide						JB / JD / CPW			Installation guide for replicated environment completed. Requires approval from JD / CPW. Awaiting feedback from CPW. Additionally requires input on ETrust. 14-7-2008: JB to chase with CPW						Closed						08 August 2008


			10			02 June 2008			Process Control Manual						ST / TR			earlier data removed for brevity
07-10-09: PCM draft sent to TR. ST continuing familiarisation
14-10-09: Familiarisation ongoing
21-10-09: AO, CPW & SA familiarisation outstanding. TR advised to send final reminder and then close by 30-10-09. 2nd draft of PCM issued by ST. Review of PCM by BAU team required.
04-11-09: ST to send PCM to Juliet McMillan for review.
11-11-09: Document reviewed and accepted. Close item						Closed						11 November 2009


			11			14 July 2008			Process Control Manual - Activity logging (ETrust)						RS / MT			24-11-08: No progress. AE to raise with GB
01-12-08: AE raised with JD. No progress so far.
09-12-08: Ade Okusanya has taken ownership of this item from Fiaz Mir. AO has escalated to GB to arrange meeting with ETrust team. No date for meeting with ETrust team yet scheduled
26-01-09: No progress. SA to raise with GB due to the compliance implications
16-02-09: SA has received no feedback from GB as yet
25-03-09: Storage team is being audited in July and this could be an issue. JD now owns action.
03-04-09: JD has been liaising with David Ellis of Compliance team to progress this
26-04-09: Sarah Gunn has taken David Ellis' role. No further progress
21-05-09: Citi are actively working on the issue. Will call on HDS when required
04-06-09: AO requested dial-in to FDC/RDC with exact date and time
11-06-09: Completed 09-06-09						Closed						11 June 2009


			12			02 May 2008			Citi HDS weekly storage review meeting with BAU team						SA			Citi to confirm attendance of HDS at weekly storage review meeting on Monday at 12pm. Meeting will have to be separate from EMC. SA / JD to confirm timing. 02/06 Meeting will be at 12:45pm on Monday. SA to issue meeting invite. 16-June-08 Meeting invite sent by SA						Closed						16 June 2008


			13			02 May 2008			Citi HDS weekly storage review meeting with Integration team						JD			JD to issue meeting invite for integration team. Understood to be at 10:30am on Monday mornings. 07-July-2008: Meetings arranged with JD						Closed						14 July 2008


			14			18 April 2008			SVP activity logging						JB			Can all activity on the SVP be tracked in a tamper proof log. JB to detail what data is sent to syslog server. JB to liaise with Fiaz to investigate what information is reconciled with ETrust. JB to confirm syslog data is mapped to ETrust data. 02 June 2008: JB awaiting information from Fiaz Mir. 07-July-2008: FM is to speak to Piotra today to obtain information. 14-7-2008: Every detail is logged and hence no detail is required from Piotra.						Closed						28 July 2008


			15			16 May 2008			HDS Service Catalogue						JD / SA			Service Catalogue for HDS storage requires definitions and impacts of selecting HDS storage. Examples include UAT being non-replicated but PRD being replicated. 16-June-08: Service catalogue has been sent to ST & JD for review. 07-July-2008: SA advised not required now.						Closed						14 July 2008


			16			16 June 2008			HDS Service Catalogue - replicated storage						MC / JA			MC to arrange conference call with JA and Gary Johnson regarding service catalogue for replicated environments.						Closed						28 July 2008			14


			17			23 December 2008			SecureWords Token Access						SM / RS			Citi supplied SecureWords Tokens are only intermittently providing access. HDS & Citi working to resolve access
05-01-09: SecureWords access resolved and tested						Closed						05 January 2009


			18			03 April 2009			Dial-in Audit						RS / SA			Citi have requested HDS to dial-in to EMEA USP-Vs to permit Citi to check the dial-in access is recorded. HDS completed the dial-in access. Citi to confirm the dial-in has been recorded
26-04-09: Awaiting feedback from SA. RS to chase
21-05-09: Merged with item 11						Closed						21 May 2009


			19			03 April 2009			Dial-in Access by Customer Engineers						ST / SA			earlier data removed for brevity
04-11-09: New safe word cards are not providing full access to USP-V network. ST to follow up with Simon McDermaid
18-11-09: SM is not aware of the previous issue. ST to raise with Sal Ahmed
25-11-09: ST raised with SA. SA has requested additional ACLs required for USP-V access
02-12-09: SA has provided additional ACLs. One card works correctly, 1 card does not. SA to follow up
09-12-09: Changes required by SA still open
16-12-09: ST to chase SA
06-01-10: ST tested cards from SA. All working fine. Close item						Closed						06 January 2010


			20			04 June 2009			HTnM installation						RS			Installation of Tuning Manager at RDC 6.0 failed. RS & TR working with support to resolve issue
11-06-09: Case escalated to factory in Japan
08-07-0: Installation completed						Closed						15 July 2009


			21			29 July 2009			Antivirus installation on USP-V 18850 SVPs						DB / ST			earlier data removed for brevity
14-10-09: EPO being rolled out to SVPs this week
21-10-09:EPO rolled out was incompatible version. A new version was applied to 75189 successfully Further installations ongoing.
04-11-09: TR advises to run without EPO structure until issue can be resolved
11-11-09: Various work undertaken. See case # EUC1080221 for further details
18-11-09: AV is applied to SVPs in RDC. FDC SVPs ongoing
25-11-09: SVP fail-over required to take dump for analysis. Will be combined with ucode upgrade work
02-11-09: ST has raised with HDS support to investigate why SVPs are rebooting.
16-12-09: AV installation complete. Close item						Closed						16 December 2009


			22			29 July 2009			Certification of v6.2 software suite						AE			earlier data removed for brevity
10-02-10: Pending certification of HRpM 6.2
25-02-10: Advised certification is due end of March 2010
10-03-10: Certification on track from end of March 2010
17-03-10: JH advised Citi in US are holding back certification due to ECC repoting issues with HDvM v6.2						Open			17 March 2010


			23			23 September 2009			Site access						Information Only			Delays in responding to the san.support@citi.com email address is causing delays to HDS customer engineers access to Citi data centres. 
30-09-09: DPC has raised this with BAU team
07-10-09: ST had to chase access for CE access to RDC
21-10-09: Recent requests have been dealt with promptly. Close item						Closed						21 October 2009


			24			30 September 2009			Statistics for thin volumes						JM / JH			TR advises usage statistics for volumes provided from the CLI are not thin aware. ST to confirm this is addressed in HDvM 6.2
07-10-09: HDvM 6.2 provides more data but not all which is required. ST & TR to document required data for PER
11-11-09: Citi advised to park until return of TR from vacation
02-12-09: TR will look in to this during change freeze
06-01-10: TR has obtained preliminary stats. Ongoing.
20-01-10: TR advises this is on hold
10-03-10: JM to look in to possibility of using HTnM and/or Steve Twene's HDP reporting scripts in the interim. AE to look in to.
17-03-10: JM to start running scripts later this month. JH to investigate with Kerry Hines on using Citi US scripts
						Open			17 March 2010


			25			07 October 2009			HSCR demo						AE			TR has requested demonstration of Hitachi Storage Capacity Reporter
21-10-09: Demo agreed to, TR to obtain list of attendees. Demo will be in December during change free
04-11-09: AE to resend email requesting a date to TR
11-11-09: Provisional date of 09-12-09
18-11-09: Demo invitations sent to GB & TR
06-01-10: Demo took place on 14-12-09. AE to follow up with GB
20-01-10: AE has chased GB to no avail.
27-01-10: All agreed to close this item.						Closed						27 January 2010


			26			14 October 2009			Capacity in RDC						TR			Additional capacity in RDC is urgently required. TR putting a number of options together. An amount of capacity may move from FDC to RDC
11-11-09: Storage RFP issued. Close item						Closed						11 November 2009


			27			14 October 2009			CLI workshop						AE			TR has requested a CLI workshop like the one that was run in Texas. Preference would be the same instructor
21-10-09: TR advised to schedule training for December during change freeze. DPC to provide list of BAU attendees
04-11-09: AE to send reminder to DPC
18-11-09: DPC advises whole BAU team should attend.
25-11-09: Advised should add Projects to invitation
02-12-09: Course will now be run by UK instructor. Janice Wright (HDS UK training co-ord) is arranging
06-01-10: AE to chase up.
20-01-10: Janice Wright is arranging with Citi
03-02-10: workshops arranged for 03-02-10 & 10-02-10
10-02-10: 1st workshop completed. 2nd scheduled for 10-02-10
25-02-10: 2nd workshop complete. item closed						Closed						25 February 2010


			28			11 November 2009			Remote Access for Charles Bougon						DB / ST			Remote access for RDC secondary CE (Charles Bougon) to be arranged
18-11-09: DB/ST to arrange training for CB
09-12-09: Pencilled in for 16-12-09. DS / CB to confirm
16-12-09: Date changed to 21-12-09 due to CB on leave
06-01-10: Training postponed due to poor weather conditions. New date TBC.
20-01-10: training completed						Closed						20 January 2010


			29			11 November 2009			Environment overview						ST / AE			Citi have requested an overview of the current HDS environment for the BAU team to improve their understanding of it.
18-11-09: ST & AE have made draft agenda. To be agreed with Citi
02-12-09: Schedule for during change freeze, AE to resend agenda to BAU team.
09-12-09: morning of 16-02-09 pencilled in.
16-12-09: Overview run. Close item						Closed						16 December 2009


			30			20 January 2010			USP-V microcode issue						DB / TR			An issue with USP-V microcode has been identified with regard to notification of PSU failures. DB will arrange patch of the EMEA USP-V to address the issue
20-01-10: DB to liaise with TR to schedule. Pencilled in for 06-02-10
27-01-10: TR to liaise with DB to confirm 06-02-10
03-02-10: Change requests raised. However, likely to be deferred to 13-02-10
10-02-10: FDCHDS02 & RDCHDS02 scheduled for this weekend
25-02-10: All EMEA USP-V microcode upgrade completed						Closed						25 February 2010			205


			31			20 January 2010			Network & Server Performance						ST / TR			Replication configuration has to be completed in several stages with a data refresh between each stage. Each refresh takes approximately 50 minutes to run. The whole process of allocating replicated storage can take a whole days effort. This could be worked around by allowing Device Manager visibility of remote arrays but Citi network security does not allow this.
The benefit of allowing remote visibility would reduce the fault tolerance of the Device Manager configuration.
Citi to investigate network and server performance to improve refresh times.
03-02-10: TR looking in to availability of 64bit virtual machine
						Open			03 February 2010


			32			20 January 2010			EPO Antivirus						TR / DB			EPO antivirus installation caused the Service Processor (SVP) to be unavailable (both primary and standby). This was a conflict with Citi's antivirus process which has now been resolved. This will be a problem with new SVPs because the Citi antivirus team need to register the EPO install within 30 minutes of connection to the network.
Citi to investigate whether it is possible to exempt SVPs from EPO.
27-01-10: TR confirmed SVPs cannot be excluded from EPO						Closed						27 January 2010


			Cisco SAN deployment


			33			18 November 2009			Cisco Deployment in CGC						Information Only			Citi have verbally committed to purchase Cisco MDS9509/9513 SAN fabric from HDS - thank you
09-12-09: PO received.
Close item						Closed						09 December 2009


			34			18 November 2009			Project personnel						Information Only			Citi have advised Paul Haynes and Ade Okusanya will be leading the project from Citi
02-12-09: TR will assist on project whilst AO is on vacation						Closed						02 December 2009


			35			18 November 2009			Deliveries to CGC1 & CGC2						DB			CPW advises a site survey to be undertaken w/c 23-11-09 of CGC1 and CGC2
25-11-09: Confirmed for 27-11-09
02-12-09: Site survey completed						Closed						09 December 2009


			36			18 November 2009			HiTrack						PH / AO			AO advises Citi will use RDC instance of HiTrack Monitor for hardware fault reporting of the equipment in CGC
25-11-09: AO advises a HiTrack server will be deployed in CGC in contrast to previous information
16-12-09: No progress. AE to chase AO
20-01-10: AO advises HiTrack is installed. DB to provide Site IDs for CGC1 & CGC2
27-01-10: SiteIDs provided to AO
03-02-10: AE to liaise with AO for status update
10-02-10: AO advises HiTrack configuration in CGC is delayed due to issues with Cisco Fabric Manage
03-03-10: AO advised PH will be configuring HiTrack for the Cisco
10-03-10: PH awaiting HiTrack wrap to be made available to server						Open			10 March 2010


			37			18 November 2009			Delivery of Cisco line cards from DE						CPW / DB			CPW & DB to agree on delivery details of the unused line cards from DE
25-11-09: DB to provide serial numbers of line cards to CPW/AO
06-01-10: DB to liaise with PH.
13-01-10: PH has confirmed there is no requirement to move line cards from DE to UK. PH to reconfirm with CPW upon his return from vacation.
27-01-10: Agreed to close item						Closed						27 January 2010


			38			09 December 2009			Installation of equipment						PH			DB to arrange with PH the installation of equipment once delivered
06-01-10: All installed except for 2 x 9513 remaining
13-01-10: PH advises work is scheduled for eng of January
27-01-10: HDS Engineering resource required for 06-02-10. DB to liaise with PH
03-02-10: CPW/PH advises 2 remaining switches will now be deployed CGC1 rather than CGC2. Date TBA
10-02-10: Deferred to end of February
25-02-10: DB to liaise with PH
10-03-10: PH advises directors should be ready for work 20-03-10 or after Q1 change freeze
17-03-10: installation scheduled for 18-03-10
						Open			17 March 2010


			39			09 December 2009			Delivery details						DB			DB to provide details of drivers and vehicle to Citi for deliveries to CGC
16-12-09: 1st part of Delivery completed						Closed						16 December 2009


			40			16 December 2009			Power cables						AE			AE to provide to PH power cable details of Cisco equipment in CGC2
06-01-10: Details provided.						Closed						06 January 2010


			41			16 December 2009			Delivery details - part 2						DB / MC			DB/MC to provide delivery date and driver details for 2nd Cisco delivery to PH
06-01-10: Details provided and delivery completed						Closed						06 January 2010


			42			06 January 2010			IP Details						DB / PH			IP address details required by DB.
27-01-10: Details provided. Close item						Closed						27 January 2010


			43			20 January 2010			Cisco License Keys						DB			PH advises he is not in possession of the Cisco license keys
27-01-10: DB is working with PH to obtain these
10-02-10: All license keys applied correctly. Close item						Closed						10 February 2010


			44			06 January 2010			Remaining items						DB / PH			Physical installation of 2 x 9513s
HiTrack installation
Cisco license keys - complete
Power up of 9509s - complete
10-03-10: Close item as each item is being tracked						Closed						10 March 2010


			Work over previous period


			45			09 June 2008			7-8th June : None						DS			No works 7th-8th June 2008						Closed						16 June 2008


			46			16 June 2008			14-15th June : None						DS			No works 14th-15th June 2008						Closed						30 June 2008


			47			30 June 2008			21-22nd & 28-29th June : None						DS			No works 14th-15th June 2008						Closed						07 July 2008


			48			07 July 2008			5t-6th July : None						DS			No works						Closed						14 July 2008


			49			14 July 2008			12-13th July : Additional capacity for VMware						DS			Total of 17TB allocated						Closed						28 July 2008


			50			28 July 2008			19-20th &26-27th July : None						DS			No works						Closed						08 August 2008


			51			08 August 2008			2nd-3rd August: None						DS			No works						Closed						18 August 2008


			52			18 August 2008			9-10 & 16-17 August: None						DS			No works						Closed						29 August 2008


			53			29 August 2008			23-24 August: None						DS			No works						Closed						08 September 2008


			54			08 September 2008			6-7 September: None						DS			No works						Closed						15 September 2008


			55			15 September 2008			13-14 September: None						DS			No works						Closed						22 September 2008


			56			22 September 2008			20-21 September: None						DS			No works						Closed						29 September 2008


			57			22 September 2008			27-28 September: None						DS			No works						Closed						09 October 2008


			58			09 October 2008			4-7 October: None						DS			No works						Closed						13 October 2008


			59			13 October 2008			11-12 October: None						DS			No works						Closed						20 October 2008


			60			20 October 2008			18-19 October: None						DS			No works						Closed						29 October 2008


			61			29 October 2008			25-26 October: None						DS			Additional capacity allocated. Remaining capacity of 8.35TB						Closed						03 November 2008


			62			03 November 2008			1-2 November: None						DS			No works						Closed						10 November 2008


			63			10 November 2008			8-9 November: None						DS			No works						Closed						17 November 2008


			64			17 November 2008			15-16 November: None						DS			No works						Closed						24 November 2008


			65			24 November 2008			22-23 November: None						DS			No works						Closed						01 December 2008


			66			01 December 2008			29-30 November: 2TB allocation						DS			2TB of capacity allocated						Closed						09 December 2008


			67			09 December 2008			6-7 December: 1.5TB allocation						DS			1.5TB of capacity allocated						Closed						18 December 2008


			68			18 December 2008			13-14 December: None						DS			No works						Closed						23 December 2008


			69			23 December 2008			13-14 December: None						DS			No works						Closed						05 January 2009


			70			05 January 2009			20-21 & 27-28 December: None						SA			No works						Closed						12 January 2009


			71			12 January 2009			10-11 January: None						SA			No works						Closed						19 January 2009


			72			19 January 2009			17-18 January: Microcode applied						DS			60-04-04 microcode applied to USP-V 18850 & 18779						Closed						26 January 2009


			73			26 January 2009			24-25 January: None						DS			No works						Closed						02 February 2009


			74			02 February 2009			31 January - 01 February: Egg installation						DS			Cisco physical installation. No BAU allocations						Closed						09 February 2009


			75			09 February 2009			07-08 February: None						DS			No works						Closed						16 February 2009


			76			16 February 2009			14-15 February: No HDS works. DWDM works						DS			DWDM works undertaken successfully by Citi.						Closed						24 February 2009


			77			24 February 2009			21-22 February: Microcode upgrade						DS			USP-V 75189 upgraded to 60-04-04						Closed						26 March 2009


			78			26 March 2009			21-22 March: Allocations						DS			USP-V 75189 Additional capacity allocated. Remaining free space of 92GB						Closed						03 April 2009


			79			03 April 2009			28-29 March: None						DS			No works						Closed						26 April 2009


			80			26 April 2009			11,12, 18,19 April: None						DS			No works						Closed						21 May 2009


			81			21 May 2009			Disk replacement - USP-V 18850						MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						21 May 2009


			82			04 June 2009			Disk replacement - USP-V 18850			EUC1004939			MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						04 June 2009


			83			11 June 2009			None						DS			No works						Closed						11 June 2009


			84			08 July 2009			Disk replacement - USP-V 18850			EUC1022367 			MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						08 July 2009


			85			08 July 2009			DKA replacement - USP-V 18850			EUC1019966 			MT			Preventative replacement of a DKA in USP-V 18850 (Replicated RDC loan system)						Closed						08 July 2009


			86			15 July 2009			Disk replacement - USP-V 18850			EUC 1027163			MT			300GB/15K disk replaced in USP-V 18850						Closed						15 July 2009


			87			15 July 2009			HiTrack dial home - USP-V 18850			EUC 1028216			MT			USP-V failed to dial-home. See open case						Closed						15 July 2009


			88			22 July 2009			18-19 July						DS			No works						Closed						22 July 2009


			89			02 September 2009			26/8 - 02/9						DB			Disk replacement						Closed						02 September 2009


			90			09 September 2009			03/09-09/09						DB			No works						Closed						09 September 2009


			91			16 September 2009			10/09-16/09						DB			Standby SVP failure HiTrack alert. CE confirmed no fault found						Closed						16 September 2009


			92			23 September 2009			17/09-23/09			EUC 1061279			DB			300GB/15K Disk replacement in USP_V 18850						Closed						23 September 2009


			93			30 September 2009			24/09-30/09						DB			No works						Closed						30 September 2009


			94			07 October 2009			01/10-07-10			EUC1067834			DB			300GB/15K Disk replacement in USP_V 18850						Closed						07 October 2009


			95			14 October 2009			08/10-14/10						DB			No works						Closed						14 October 2009


			96			21 October 2009			15/10-21/10						DB			Standby SVP replacement						Closed						21 October 2009


			97			04 November 2009			21/10-04/11						DB			SVP AV resolution						Closed						04 November 2009


			98			11 November 2009			04/11-11/11						DB			SVP work as discussed in ref# 21						Closed						11 November 2009


			99			18 November 2009			11/11-18/11						DB			SVP work						Closed						18 November 2009


			100			25 November 2009			18/11-25/11						DB			SVP work ongoing						Closed						25 November 2009


			101			02 December 2009			25/11-02/12						DB			1) ucode upgrade on RDVHDS03 & FDCHDS03 completed successfully
2) SVP work ongoing						Closed						02 December 2009


			102			09 December 2009			02/12-09/12						DB			1) ucode upgrade on RDCHDS01,2 & FDCHDS02 completed successfully
High I/O on Egg system on RDCHDS02
2) SVP in FDC replaced						Closed						09 December 2009


			103			16 December 2009			09/12-16/12						DB			Installation work on FDCHDS03 & RDCHDS03						Closed						16 December 2009


			104			06 January 2010			16/12-06/01						DB			No works						Closed						06 January 2010


			105			13 January 2010			06/01-13/01						DB			Disk replacement in FDC						Closed						13 January 2010


			106			20 January 2010			13/01-20/01						DB			No works						Closed						20 January 2010


			107			27 January 2010			20/01-27/01						DB			Standby SVP replacement in FDC & disk replacement						Closed						20 January 2010


			108			03 February 2010			27/01-03/02						DB			SVP replacements in FDC for Windows XP SVPs						Closed						03 February 2010


			109			10 February 2010			03/02-10/02						DB			Further SVP replacement in FDC for Windows XP SVPs						Closed						10 February 2010


			110			25 February 2010			10/02-25/02						DB			1) Microcode upgrades on all EMEA USP-Vs
2) Finisar analyser removed from FDC						Closed						25 February 2010


			111			03 March 2010			25/02-03/03						DB			FDC disk replacement						Closed						03 March 2010


			112			10 March 2010			03/03-10/03						DB			No works						Closed						10 March 2010


			113			17 March 2010			10/03-17/03						DB			No works						Pending			17 March 2010


			Upcoming work


			114			09 June 2008			14-15th June : Project Jupiter						SA			First allocation of storage once in to production. Dependant on server patching tasks being complete.						Closed						14 July 2008


			115			16 June 2008			21-22nd June : None						SA			No works 21st-22nd June 2008						Closed						30 June 2008


			116			30 June 2008			5-6th July : None						SA			No works 5th-6th July 2008						Closed						07 July 2008


			117			07 July 2008			12-13th July : None						SA			Remaining Jupiter environment data and additional VMware requirements						Closed						14 July 2008


			118			14 July 2008			19-20th July : None						SA			Additional VMware requirements aprox 5TB						Closed						28 July 2008


			119			28 July 2008			2-3rd August : 2TB per month (total 10TB) will be allocated to VMware environment						SA			Additional VMware requirements 2TB per month
08-09-08: Requirements have reduced due to slower take up of VMware environment.						Closed						13 October 2008


			120			08 August 2008			Allocations per 28-07-08 are confirmed						SA			Allocations per 28-07-08 are confirmed						Closed						29 August 2008


			121			18 August 2008			Potential 1TB allocation						SA			Potential 1TB allocation
08-09-08: Not allocated						Closed						15 September 2008


			122			08 September 2008			13-14 Sept: None						DPC			No scheduled works						Closed						15 September 2008


			123			15 September 2008			20-21 Sept: None						DPC			No scheduled works. Emergency change freeze in place						Closed						22 September 2008


			124			22 September 2008			28-29 Sept: None						SA			No scheduled works. Emergency change freeze extended						Closed						29 September 2008


			125			22 September 2008			28-29 Sept: None						SA			No scheduled works. End of quarter change freeze
09-10-08: End of quarter change freeze ended.						Closed						13 October 2008


			126			09 October 2008			11-12 October: None						SA			Two allocations of 5TB proposed
13-10-08: 1 of 5TB allocation likely on weekend of 18-20 October
20-10-08: No storage allocated previous weekend, 5TB possible 25/26-10-08
29-10-08: VMware provision now delayed						Closed						29 October 2008


			127			29 October 2008			1-2 November: None						SA			Further non-VMware allocations pending
03-11-08: further allocations will be made on an as needed basis						Closed						03 November 2008


			128			03 November 2008			8-9 November: None						SA			Further allocations will be made on an as needed basis						Closed						03 November 2008


			129			10 November 2008			15-16 November: None						SA			No allocations planned						Closed						10 November 2008


			130			17 November 2008			22-23 November: None						SA			No allocations planned						Closed						17 November 2008


			131			24 November 2008			29-30 November: None						SA			No allocations planned						Closed						24 November 2008


			132			01 December 2008			6-7 December: None						SA			No allocations planned						Closed						01 December 2008


			133			09 December 2008			13-14 December: None						SA			No allocations planned						Closed						09 December 2008


			134			18 December 2008			20-21 December: None						SA			No allocations planned						Closed						18 December 2008


			135			23 December 2008			27-28 December: None						DC			No allocations planned						Closed						23 December 2008


			136			05 January 2009			10-11 January: None						SA			No allocations planned						Closed						05 January 2009


			137			12 January 2009			17-18 January: None						SA			No allocations planned						Closed						12 January 2009


			138			19 January 2009			24-25 January: Egg installation						SA			Egg installation phase 1 work						Closed						19 January 2009


			139			26 January 2009			31 January - 01 February: Egg installation						SA			Egg Cisco installation. No BAU allocations planned						Closed						26 January 2009


			140			02 February 2009			07-08 February: None						SA			No allocations planned						Closed						02 February 2009


			141			09 February 2009			14-15 February: None						SA			No allocations planned						Closed						09 February 2009


			142			16 February 2009			21-22 February: Microcode upgrade						SA			No allocations planned
60-04-04 upgrade on USP-V Serial 75189
24-02-09: Completed						Closed						24 February 2009


			143			24 February 2009			28-29 February: Microcode upgrade						SA			No allocations planned						Closed						24 February 2009


			144			26 March 2009			28-29 March: On going Egg allocations						JD			On going Egg allocations
26-04-09 - all allocations complete						Closed						26 April 2009


			145			03 April 2009			4-5 April: None						JD			No allocations planned						Closed						26 April 2009


			146			26 April 2009			Upgrade of USP-V 18850						JD			Installation of L1 DKU
21-05-09: Installation complete						Closed						21 May 2009


			147			21 May 2009			Formatting of 2 Parity groups						MT			Formatting of 2 parity groups in USP-V 18850. Format complete						Closed						04 June 2009


			148			11 June 2009			13-14 June: None						DS			No work planned						Closed						11 June 2009


			149			08 July 2009			London phase 2 project						All			See detailed London phase 2 project section
16-09-09: project completed						Closed						16 September 2009


			150			Wednesday, September 02, 2009			London phase 2 project - drive changes						All			change of 146GB to 300GB disk drives in FDC & RDC
16-09-09: work completed						Closed						16 September 2009


			151			23 September 2009			23/09-30/9: None						DPC			No work planned						Closed						23 September 2009


			152			30 September 2009			1/10-7/10: None						DPC			No work planned						Closed						30 September 2009


			153			07 October 2009			8/10-14/10: None						DPC			VIO allocation allocations
ST has requested AIX specialist technical support
21-10-09: ST has had call with AIX specialist
04-11-09: VIO work under way. Close item						Closed						04 November 2009


			154			04 November 2009			4/11-11/11: None						DPC			No work planned						Closed						04 November 2009


			155			11 November 2009			11/11-18/11						DPC			SVP / AV ePO ongoing work						Closed						11 November 2009


			156			18 November 2009			18/11-25/11						ST			Logical Group Recovery for HDvM & SVP ongoing work						Closed						18 November 2009


			157			25 November 2009			25/11-02/12						DB			60-05-xx microcode upgrade on USP-Vs 78378 & 78398
02-12-09: upgrade completed						Closed						02 December 2009


			158			02 December 2009			25/11-02/12						DB			60-05-xx microcode upgrade on USP-Vs 18850, 18779 and 75189
09-12-09: upgrade completed						Closed						09 December 2009


			159			09 December 2009			09/12-16/12						DB			upgrade of RDCHDS03 and FDCHDS03 with additional disk capacity						Closed						16 December 2009


			160			16 December 2009			16/12-06/01						DB			None planned						Closed						16 December 2009


			161			06 January 2010			06/01-13/01						DB			None planned						Closed						06 January 2010


			162			13 January 2010			13/01-20/01						DB			None planned						Closed						13 January 2010


			163			20 January 2010			20/01-27/01						DB			Disk replacement & SVP replacement						Closed						20 January 2010


			164			27 January 2010			27/01-03/02						DB			SVP replacement						Closed						27 January 2010


			165			03 February 2010			03/02-10/02						DB			Microcode upgrades on 13&20-02-10
10-02-10: FDCHDS02 & RDCHDS02 confirmed for 13-02-10						Closed						10 February 2010


			166			10 February 2010			10/02-17/02						DB			Finisar removal on 20-02-10						Closed						10 February 2010


			167			25 February 2010			25/02-03/03						DB			None planned						Closed						25 February 2010


			168			25 February 2010			Planning information						DB			NC has requested data around planned microcode releases etc. AE & DB to provide provisional dates for these.
03-03-10: information provided. Will be broken in to separate items below						Closed						03 March 2010


			169			03 March 2010			Weekend work planning						DB			NC requested procedure for works to be planned on 2 Wednesdays ahead of time and then these approved for go/no go the following Wednesday						Recurring			03 March 2010


			170			03 March 2010			03/03-17/03						DB			No works planned for this or next weekend						Closed						03 March 2010


			171			03 March 2010			HiCommand v6.4						DB			Deployment of HDvM, HTSM, HTnM, HRpM v6.4			Q2/Q3 2010			Open			03 March 2010


			172			03 March 2010			HiCommand v7.0						DB			Deployment of HDvM, HTSM, HTnM, HRpM v7.0			Q4 2010 or Q1 2011			Open			03 March 2010


			173			03 March 2010			HiTrack RACC						DB			Deployment of HiTrack RACC			Q2 2010			Open			03 March 2010


			174			03 March 2010			USP-V 60-06-xx ucode						DB			Deployment of 60-06-xx ucode on 5 x EMEA USP-Vs			Q2/Q3 2010			Open			03 March 2010


			175			03 March 2010			Egg Fat to thin conversion						DB			Conversion of fat storage in RDCHDS02 to thin						Open			03 March 2010


			176			10 March 2010			10/03-24/03						DB			No works planned for 13-14/03.
CGC Cisco installation provisionally planned for 20-21/03						Pending			10 March 2010


			177			17 March 2010			17/03-31/03						DB			CGC Cisco installation  planned for 18/03
No works planned for 27-28/03						Open			17 March 2010


			HDS Announcements / Engineering updates


			178			16 June 2008			HDS has announced VTL enhancements for Mainframe environments						AE			SA provided contact details for MF StorEng leader as being David Kelvin						Closed						16 June 2008


			179			07 July 2008			End of life announcements						AE			1) 750GB SATA drive for USP-V & USP-VM and 2) High performance NAS platform 2000 series						Closed						14 July 2008


			180			29 August 2008			HDS announcements						AE			1) Qualification testing completed with the IBM® z10 mainframe server and Hitachi Universal Storage Platform V & VM
2) Hitachi Dynamic Provisioning (HDP) feature enhancements; Online DP-VOL capacity expansion, TrueCopy pair between DP-VOL and a standard volume, HUR pair between DP-VOL and a standard volume. Minimum microcode 60-03-24-00/00.
3) Hitachi Dynamic Link Manager (HDLM) Advanced 6.0.1 for Windows and Linux introduces new load balancing algorithms based on “least I/O” and “least block” queuing of I/O operations.
4) HUR 3 data centre pass-thru solution eliminating the requirement for data storage at the intermediate site.						Closed						15 September 2008


			181			22 September 2008			HDS announcements - VMware SRM						AE			VMware site recovery manager for USP/USP-V/USP-VM/NSC55 announced. Details sent to Citi by AE						Closed						22 September 2008


			182			29 September 2008			General Availability Hitachi Data Discovery for Microsoft SharePoint version 2.0.  						AE			AE to send details of Hitachi Data Discovery for Microsoft SharePoint version 2.0.
09-10-08: AE sent details of HDDS for SharePoint						Closed						09 October 2008


			183			29 September 2008			Tech-alert: Microcode issue with K series disk drives						DS			HDS have advised Citi of a tech alert affecting the USP-V with K series disk drives. USP-V serial 75189 in RDC is affected by this issue. The recommendation is to upgrade the USP-V microcode to 60-03-07. This microcode is not on the Citi certification schedule at present
29-10-08: DS to liaise with SA to arrange upgrade of USP-V 75189. weekend of 8/9-11-08 pencilled in for this work
03-11-08: SM has confirmed work will be undertaken on 08-11-08 from noon. SA to raise change request and access for SM + 1 other. HDS to confirm upgrade methodology to be used.
10-11-08: Upgrade of microcode failed see case EUC905185
24-11-08: Upgrade successful on 23-11-08						Closed						24 November 2008


			184			13 October 2008			HDS announcements - AMS2000, Encrypting BEDs, 450GB 15K RPM disks, Rackless USP-VM						AE			HDS have announced the following products:
AMS2000 - new modular family of products
Encrypting Back-End directors for USP-V/VM
450GB 15K disks for USP-V/VM
Rackless USP-VM						Closed						13 October 2008


			185			03 November 2008			HDS announcements - HDvM simulator						AE			HDS have announced HDvM simulator. SA has requested a copy of this.
10-11-08: AE has downloaded iso image but needs to provide to SA on DVD
9-12-08: AE has provided DVD to SA						Closed						09 December 2008


			186			01 December 2008			HDS Modular Session						AE			HDS are running a Modular lunch and learn session for Citi on 3rd December. BAU and SPIT teams are welcome.						Closed						09 December 2008


			187			01 December 2008			HDS announcements - Cisco & HCAP StorFlashes						AE			HDS have announced availability of:
1) Cisco 8Gbs modules for 9500 directors.
2) HCAP v2.6 which includes compression and other new abilities						Closed						09 December 2008


			188			18 December 2008			HDS announcements - EBEDs, SSDs, AMS2500, HDP						AE			HDS have announced availability of:
1) AMS2500 modular storage array
2) 73GB & 146GB flash drives (SSDs) for USP-V/VM
3) Encrypting Back-End Directors for USP-V/VM
4) HDP zero page space reclamation						Closed						18 December 2008


			189			23 December 2008			HDS announcements - End of Sale of certain disk drives						AE			HDS have announced end of sale of 73GB disk drives for USP-V/VM & AMS and 750GB SATA disk drives for AMS						Closed						23 December 2008


			190			16 February 2009			HDS announcements - 60-04-13 microcode						AE			60-04-13 for USP-V/VM which has 1 high level counter-measure with regard to DKU un-installation						Closed						16 February 2009


			191			24 February 2009			HDS announcements - GA of HDS software products						AE			GA of Device Manager, Tiered Storage Manager, Replication Manager v6.1						Closed						24 February 2009


			192			26 March 2009			HDS announcements - AMS withdrawal from marketing						AE			Withdrawal from marketing of AMS200, 500 & 1000 from 30-06-09						Closed						26 March 2009


			193			04 March 2009			HDS announcements - 9910/60 support						AE			Extension of support of 9910 & 9960 support. Not relevant to Citi EMEA as they do not possess any of these arrays						Closed						03 April 2009


			194			04 March 2009			HDS announcements - HDS UK Management Organisation						MC			Darren Barker has been appointed Regional Sales Director for UK Enterprise South region which includes Citi. Warren Duke remains as UK Sales Director and will continue his engagement with Citi						Closed						03 April 2009


			195			26 April 2009			StorFlashes						AE			Various StorFlashes sent to Citi						Closed						26 April 2009


			196			26 April 2009			USP-V microcode v05						AE			v05 Microcode due to be GA'ed in June. Offers some HDP enhancements
15-07-09: v05 GA'ed on 10-07-09						Closed						15 July 2009


			197			26 April 2009			HDS StorFlash						AE			GA of Device Manager (HDvM) & Tiered Storage Manager (HTsM) version 6.2						Closed						22 July 2009


			198			02 September 2009			HDS StorFlash						AE			End-of-life process for certain Modular disk drives						Closed						02 September 2009


			199			02 September 2009			HDS StorFlash						AE			Hitachi NAS GA announcements						Closed						09 September 2009


			200			21 October 2009			HDS StorFlash						AE			GA of upgrades to HSCR & HSVR. Very limited availability of certain disks on USP storage. EMEA does not have USP arrays.						Closed						21 October 2009


			201			21 October 2009			HDS StorFlash						AE			GA of 400GB SSD disks for USP-V and HDP enhancements for AMS						Closed						04 November 2009


			202			18 November 2009			Cisco fabric for CGC						AE			Citi have verbally committed to purchase Cisco MDS9509/9513 SAN fabric from HDS - thank you						Closed						18 November 2009


			203			25 November 2009			HDS StorFlash						AE			GA of Hitachi Content Platform v3.0						Closed						25 November 2009


			204			06 January 2010			HDS StorFlash						AE			GA of 3 HiCommand v6.3 products						Closed						06 January 2010


			205			13 January 2010			USP-V microcode issue						AE			An issue with USP-V microcode has been identified with regard to notification of PSU failures. DB will arrange patch of the EMEA USP-V to address the issue
20-01-10: Moved to Production USP-V section						Closed						20 January 2010


			206			27 January 2010			USP-V microcode issue						AE			A performance issue with 60-06-06 microcode has been identified when using HDP pools. Citi have not certified 60-06-06 code so does not apply to EMEA estate						Closed						27 January 2010


			207			03 February 2010			HDS StorFlash						AE			GA of 8Gb front-end adapter interfaces for USP-V and USP-VM						Closed						03 February 2010


			208			17 March 2010			HDS StorFlash						AE			GA of Hitachi High Availability Manager (HAM) for USP-V						Pending			17 March 2010


			Citigroup Announcements / Global Data Centre Strategy


			209			02 June 2008			Partial change freeze is in place for equities due to a COB test						Information Only			09/06 change freeze finished due successful COB test						Closed						09 June 2008


			210			09 June 2008			SRDF/A on FDC/RDC infrastructure is due to go live on 20 June 2008						Information Only									Closed						09 June 2008


			211			16 June 2008			Change freeze for 1 week at end of quarter due. Exact dates not known at the meeting						Information Only									Closed						30 June 2008


			212			30 June 2008			None						Information Only									Closed						07 July 2008


			213			07 July 2008			None						Information Only									Closed						14 July 2008


			214			14 July 2008			None						Information Only									Closed						28 July 2008


			215			28 July 2008			None						Information Only									Closed						08 August 2008


			216			08 August 2008			BAU will be taking on Cisco + SRDF support on 22-08 and SRDF/Star mid-September						Information Only									Closed						29 August 2008


			217			08 August 2008			COB Test in September						Information Only			COB test of RDC fail-over to CGC scheduled for 13-09-08
15-09-08: COB test completed successfully						Closed						22 September 2008


			218			29 August 2008			None						Information Only									Closed						08 September 2008


			219			08 September 2008			None						Information Only									Closed						15 September 2008


			220			15 September 2008			Emergency change freeze						DPC			Emergency change freeze until 7am 18-09-08						Closed						09 October 2008


			221			15 September 2008			Quarter end change freeze						SA			Scheduled quarter end change freeze from 26-09-08 to 04-10-08
29-09-08: Quarter end change freeze will run to 06-10-09 inclusively.
09-10-08: Quarter end change freeze finished as scheduled						Closed						13 October 2008


			222			13 October 2008			Frankfurt Data Centre						SA			Flexcube application has been brought online in the Frankfurt Data Centre						Closed						13 October 2008


			223			29 October 2008			Christmas change freeze						Information Only			Christmas change freeze will be from 15-12-08 to 08-01-09 inclusive						Closed						05 January 2009


			224			10 November 2008			None						Information Only									Closed						10 November 2008


			225			17 November 2008			None						Information Only									Closed						17 November 2008


			226			24 November 2008			None						Information Only									Closed						24 November 2008


			227			01 December 2008			None						Information Only									Closed						01 December 2008


			228			09 December 2008			None						Information Only									Closed						09 December 2008


			229			18 December 2008			None						Information Only									Closed						18 December 2008


			230			23 December 2008			None						Information Only									Closed						23 December 2008


			231			05 January 2009			None						Information Only									Closed						05 January 2009


			232			12 January 2009			None						Information Only									Closed						12 January 2009


			233			19 January 2009			None						Information Only									Closed						19 January 2009


			234			26 January 2009			BAU & SPI teams location						Information Only			BAU & SPI teams will be moving to Lewisham in February. Exact date tbc
02-02-09: Date confirmed as 20-02-09
16-02-09: Date postponed until March
26-03-09: teams have moved to Lewisham						Closed						26 March 2009


			235			09 February 2009			None						Information Only									Closed						09 February 2009


			236			26 March 2009			IXE proposal						Information Only			Location of IXE Point-in-Time copy is proposed to be changed to FDC
04-06-09: IXE point-in-time is to be located in RDC
08-07-09: IXE project awarded to HDS. Item closed						Closed						08 July 2009


			237			03 April 2009			CGC2 data centre space reclamation						CPW			Citi are considering freeing data-centre capacity within CGC2. There may be an opportunity for HDS to provide equipment and expertise to assist in this requirement. Detailed requirements and scope due 2 weeks' time
22-07-09: Meeting held 15-07-09 
22-09-09: CPW enquired to the progress of this. AE advised HDS are awaiting a RFP from Citi for this and the Tech Refresh. CPW to chase GB
09-09-09: MC advises RFP is scheduled to be released week commencing 14-09-09
11-11-09: RFP received. Close item						Closed						11 November 2009


			238			11 June 2009			Storage team audit						Information Only			Citi Project and Operations teams are being audited. JD will be in Warsaw for 1 week commencing 22-06-09
07-08-09: Audit scheduled to finish 10-07-09
15-07-09: Closing at request of JD						Closed						08 July 2009


			239			29 July 2009			Tech Refresh data						AE			Citi are providing revised host and capacity data for tech refresh project. Additionally project is combined with CGC2 exit project
02-09-09: TR has provided requested information						Closed						02 September 2009


			240			16 September 2009			London phase 2 project						Information Only			London phase 2 project completed and delivered 1 day early						Closed						16 September 2009


			241			30 September 2009			Change freeze						Information Only			Change freeze until 23:59 on 06-10-09
07-10-09: change freeze complete						Closed						07 October 2009


			242			07 October 2009			Christmas Change freeze						Information Only			Change freeze 14/12/09 until 07/01/10
13-01-10: Change freeze complete						Closed						13 January 2010


			243			06 January 2010			SAN Manager						Information Only			Nigel Chilcott has been appointed as SAN Manager						Closed						06 January 2010


			244			20 January 2010			2010 change freeze dates						NC			NC to advise of 2010 change freeze dates
27-01-10: NC has provided dates						Closed						27 January 2010


			245			27 January 2010			2010 change freeze dates						Information Only			EMEA PROVISIONAL 2010 QUARTER END FREEZE DATES:

Q1      -       25th March to 2nd April
Q2      -       28th June to 5th July
Q3      -       27th September to 5th October

10-03-10: Q1 dates updated
17-03-10: Soft change freeze from 3rd April to 5 April inclusive
						Open			17 March 2010


			246			03 March 2010			Global Networking change freeze						Information Only			A global networking change freeze will be in effect on 13/03 to 14/03
17-03-10: Change freeze complete						Pending			17 March 2010


			247			10 March 2010			RDC/FDC COB test						Information Only			RDC/FDC COB test planned for 22-23 May 2010						Open			10 March 2010


			Open cases


			248			07 May 2008			SVP performance with antivirus			EUC 825203			DS / SM			slow performance of USP-V SVP when Citi's McAfee antivirus scan. HDS advise Citi of exceptions rules to apply to prevent performance issues. 09/06/08 SA advises to close case as resolution is dependant on Citi changing AV rules. 30/06/08 Specific issue has been identified by Citi / HDS. AE to provide details. 14-7-2008 AE has provided details. JB to work with David Coles to resolve. 28-7-2008: David Smith and Simon McDermaid to liaise with David Coles to arrange implementation of new McAfee policies on SVPs
08-09-08: Updated AV policies applied by SM			Very slow performance of SVPs			Closed						08 September 2008


			249			18 August 2008			Standby SVP fail			EUC 869594			SM			29-09-08: SM attempted to resolve this matter last week and was unsuccessful. SM has been made aware of a microcode fix to address this issue. The fix is included in the next CATE certified microcode (60-03-06). SA agreed to have the 2nd SVP as a cold standby which can be deployed should there be an issue with the primary SVP.
09-10-08: Still pending approval of 60-03-07 microcode. SM to arrange collection of surplus SVPs held at Citi premises
29-10-08: Pending update from DS/SM for date of work
03-11-08: The 3 SVPs have been collected from RDC. The additional SVP at CGC is yet to be collected
10-11-08: Additional SVP at CGC is no on Citi asset register. RS to liaise with CPW to resolve.
17-11-08: RS to take SVP offsite to return to HDS
24-11-08: SVP taken offsite and returned to HDS. SM to arrange secondary SVP installation now microcode upgrade has been completed
01-12-08: SM to deploy secondary SVP on 6-7/12						Closed						01 December 2008


			250			10 November 2008			USP-V 75189 microcode upgrade			EUC 905185			DS / SM			When upgrading USP-V # 75189 the procedure failed. SM took dumps and the cause is being analysed. DS to advise SA of progress. No outage to data has been caused by this.
SVP issue was resolved with cabling resolution. See RCA sent to SA. SM to upgrade Microcode on 22/23-11-08
24-11-08: Microcode upgrade completed 23-11-08						Closed						24 November 2008			182


			251			27 January 2009			75189: Hi-Track USP V/VM SIMSTANDBY SVP FAIL			EUC941983			DS			HiTrack SIM alert from USP-V 75189 received. No fault found, case closed			Sev 3			Closed						02 February 2009


			252			24 February 2009			18850 Hi-Track USP V/VM RIO PATH CLOSED			EUC955650 			DS			HiTrack SIM alert from USP-V 18850 received. Citi confirmed FCIP issues causing issue. Case closed			Sev 2			Closed						24 February 2009


			253			24 February 2009			18850 Hi-Track USP V/VM RIO PATH CLOSED			EUC956303 			DS			HiTrack SIM alert from USP-V 18850 received. Citi confirmed FCIP issues causing issue. Case closed			Sev 2			Closed						24 February 2009


			254			26 March 2009			18850 Hi-Track USP V/VM RIO PATH CLOSED			Various			Information Only			Several HiTrack SIM alerts from USP-V 18850 received. Citi confirmed FCIP issues causing issue. Case closed						Closed						26 March 2009


			255			26 March 2009			HiTrack for Cisco			EUC964298 			DS			HiTrack Monitor v3.9 which is managing the Cisco Directors dial home working intermittently
03-04-09: Cisco's dialling home successfully						Closed						03 April 2009


			256			26 March 2009			HBSM cases						Information Only			HBSM cases removed at the request of JD						Closed						26 March 2009


			257			03 April 2009			Disk replacement - USP-V 18850			EUC974998			DS			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						03 April 2009


			258			26 April 2009			Cisco Power supply failure			EUC986145 			DS / MT			HiTrack alert for failed Cisco power supply. Pending investigation by Citi SAN Support team						Closed						21 May 2009


			259			21 May 2009			Disk replacement - USP-V 18850			EUC990258			DS / MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						21 May 2009


			260			04 June 2009			Tuning Manager installation			EUC1002299			RS			See case above - case closed						Closed						08 July 2009			20


			261			04 June 2009			Dial-in-test			EUC1007831			DS / MT			Dial-in test by HDS UK						Closed						04 June 2009


			262			11 June 2009			HiTrack Cisco alert			EUC1009758			DS / MT			Automated alert HiTrack Monitor had lost communication with Cisco Director. Appeared to be temporary blip, communication has been restored						Closed						11 June 2009


			263			02 September 2009			Disk replacement - USP-V 18850			EUC1048639 			DB			300GB/15K disk replaced in USP-V 18850						Closed						02 September 2009


			264			02 September 2009			HiTrack Health check			EUC1050861 			DB			HiTrack failed to dial-home alert at RDC. Caused by system error HDS.						Closed						02 September 2009


			265			09 September 2009			No open cases						DB									Closed						09 September 2009


			266			16 September 2009			No open cases						DB									Closed						16 September 2009


			267			23 September 2009			HDvM Java			EUC 1061506			DB			Java memory issue
30-09-09: ST working with HDS support. Memory on VM was increased which did not correct issue
07-10-09: Server has been rebooted and problem has not reoccurred. Monitor
14-10-09: Issue has reoccurred. ST has raised with ETRC
21-10-09: ETRC advised of fix but this causes issues to Citi's operational procedures. ST to document issue.
18-11-09: ST has documented issue. AE to raise PER
25-11-09: Moved to PER section. Item closed						Closed						25 November 2009


			268			23 September 2009			HRpM Time-out			EUC 1045806			DB			HRpM timeouts when creating pair relationship
30-09-09: Issue resolved but cause still pending investigation
07-10-09: No fault found due to logs having wrapped. Case will be reopened should issue reoccur						Closed						07 October 2009


			269			23 September 2009			HTsM migration termination			SD 2825503			DB			Unable to terminate HTsM migration once it has commenced
30-09-09: on going investigation with HDS & CATE
07-10-09: Chris Clayton attempted to recreate issue but was unable to do so. Ongoing
21-10-09: CC has recreated the issue. With HDS support.
11-11-09: Ongoing. CC requested information about cache verification
25-11-09: ongoing investigation between CC and HDS
09-12-09: Reallocated to another support specialist
13-01-10: Case closed						Closed						13 January 2010


			270			11 November 2009			HiTrack RIO alert			EUC1085751			DB			Remote I/O path failure HiTrack alert received. Issue was caused by SAN zoning issues. Case closed						Closed						11 November 2009


			271			18 November 2009			SVP fail-over			EUC1087867			DB			SVP fail-over						Closed						18 November 2009


			272			18 November 2009			HRpM and ISR			EUC1087394			ST			Replication Manager and In-System Replication bundle
25-11-09: ST to raise PER
09-12-09: PER raised						Closed						09 December 2009			307


			273			02 December 2009			HDvM refresh			EUC1095396			DB			HDvM required restart of HDvM services following ucode upgrade						Closed						02 December 2009


			274			02 December 2009			SVP on FDCHDS03			EUC1096926			DB			Failed SVP on FDCHDS03
09-12-09: SVP replaced						Closed						09 December 2009			308


			275			16 December 2009			HTnM failure			EUC1100618			DB			HTnM RAID agent intermittent failures
06-01-10: Issue resolved. Case closed						Closed						06 January 2010


			276			06 January 2010			HDD failure			EUC1111882			DB			Disk failure on USP-V 78398
13-01-09: Disk replaced						Closed						13 January 2010


			277			13 January 2010			Performance on MS SQL cluster			EUC1112457			DB			Cluster performance issue on MS Windows SQL server
27-01-10: Issue identified with specific version of PowerPath. Citi advise they will be testing with VxDMP
10-02-10:  Case re-examined based on further data from Citi. Host has not been allocated EMC storage
25-02-10: Analysis report sent out by Dave Boorman. Case remains open until Citi confirm we can close case
10-03-10: CATE doing further testing this weekend (13-14/3)
17-03-10: Tests completed and HDS arrays not the cause. CATE have a few technical questions to close off			Sev 3			Open			17 March 2010


			278			13 January 2010			HRpM crash			EUC1115120			DB / ST			Replication Manager crash when creating new pairs
27-01-10: HRpM v6.2 is not affected by this issue. HRpM v6.0 is having a patch created to address issue. ETA TBA. ST to confirm certification with CATE HRpM SME
03-02-10: ST confirmed with CATE patch will not require CATE certification
25-02-10: Patch applied and issue resolved.			Sev 3			Closed						03 February 2010


			279			20 January 2010			Standby SVP failure			EUC1118219 			DB			Standby SVP failure in FDC
27-01-10: SVP replaced but replacement was brought down by EPO definitions
03-02-10: SVP replaced						Closed						03 February 2010


			280			10 February 2010			Cisco PSU Replacement			EUC1127796			DB			Cisco Power Supply replacement in CGC
25-02-10: PSU replaced						Closed						25 February 2010


			281			25 February 2010			GCCDWDB01C performance			EUC1137262			DB			Performance of Solaris Data Warehouse GCCDWDB01C was impacted. Adding front-end ports to the host appeared to resolve the symptoms
10-03-10: Item closed as advised by NC
						Closed						10 March 2010


			282			03 March 2010			FDC disk replacement			EUC1142101 			DB			Replacement of disk in USP-V 78398 (FDCHDS03)						Closed						03 March 2010


			Product Enhancement Requests (PERs)


			283			16 September 2009			PER #1			PER 1003756			AE			Security implications in using the Physical view setup within HDvM as a provisioning tool - There are currently security implications in Citi in using the Physical view setup within HDvM as a provisioning tool. The limitations are:
1. Post Zoning operation – The ability to scan the storage array to determine if a new WWN is now available an example is IBM in their SVC product perform a ‘svcinfo lshbaportcandidate’ . This lists all available WWNs on said port.
2. WWN Nickname – No option or feature within GUI to add WWN Nickname other than by CLI
3. Modify HSD or WWN - No option or feature within GUI to modify HSD or WWN (Nickname) other than by CLI
09-09-09: PER raised
16-09-09: moved to PER section"
23-09-09: Confirmed this will be addressed in HDvM v7
07-10-09: HDS took away to consider at the meeting on 06-10-09
17-03-10: No update from PER review held 10-03-10						Open			17 March 2010


			284			16 September 2009			PER #2			PER 1003758			AE			HiCommand CLI through HDvM Server - plain text password is stored in the command line. HDS do support a single properties file but not separate properties file for the 12 different Citi people that will be running the scripts. Can Citi have the ability to specify the properties file in the command line so this can scale for more than 1 user?
07-10-09: HDS took away to consider at the meeting on 06-10-09
17-03-10: Update from PER call: HDS to provide documentation
Need to have ability to have multiple property files. During audit may need to send properties file for audit purposes so audit person ends up getting all user and passwords.
If fail on one can check an alternate? Built in intelligence rather than dump and run						Open			17 March 2010


			285			16 September 2009			PER #3			PER 1003758			AE			The password in the properties file is stored in plain text. Is it possible to encrypt this? It is understood this is coming in the next version of HDvM but will this be back-ported?
07-10-09: HDS took away to consider at the meeting on 06-10-09
17-03-10: As above item						Open			17 March 2010


			286			16 September 2009			PER #4			PER 1003759			AE			Replication Manager has a separate DB to HDvM. When a host is added to a HDvM instance a refresh of HRpM is required, along with the remote site HDvM and HRpM instances. So, there's 4 refreshes each time a batch of hosts are added. Also, would like to be able to fine tune DB refresh times more than present options.
07-10-09: HDS took away to consider at the meeting on 06-10-09
17-03-10: Update from PER call: HDS to provide feedback on # of refreshed under 7.0						Open			17 March 2010


			287			23 September 2009			PER Forum						JH			TR requested a PER forum with CATE to discuss at a global level PERs with all the appropriate stakeholders and SMEs involved. JH to arrange with CATE
07-10-09: Call occurred on 06-10-09 which TR attended
09-12-09: Further call on 08-12-09 which TR attended
17-03-10: PER call held on 10-03-10						Open			17 March 2010


			288			25 November 2009			PER #5			EUC 1061506			AE			Java memory issue 
17-03-10: no update from PER call						Open			17 March 2010						267


			AOB


			289			09 May 2008			Empty frame for drive erasure						MC / AE			9/5 Can HDS supply a frame to accommodate faulty drives to be erased? 09 June 2008: HDS does not require faulty drives to be returned by Citi. SA asked HDS to confirm this in writing. 07-July-08 AE provided email copy of the statement to SA						Closed						14 July 2008


			290			08 August 2008			Capacity on Demand pricing model						MC			Citi enquired about a capacity on demand pricing model for HDS storage. MC to investigate
15-09-08: COD pricing model is being incorporated in to proposals for IXE and Array consolidation						Closed						15 September 2008


			291			22 September 2008			E-Trust						FM			Migration of the current E-Trust environment from UAT to Production failed and caused the UAT environment to fail too. FM working to resolve
20-10-08: FM advises ETrust is working albeit slowly. FM advises the issue is not HDS related and to close item						Closed						20 October 2008


			292			03 November 2008			PCM Review						SA			Quarterly review of PCM to ensure details are up to date and correct
10-11-08: RS to add German contact details.
24-11-08: German details obtained. RS to update PCM
01-12-08: RS has made changes. RS will burn to CD and deliver to SA for review
18-12-08: PCM delivered to SA for review
05-01-09: Item closed with agreement from Citi						Closed						05 January 2009


			293			17 October 2008			Delivery of spare parts						Information Only			Delivery of spare parts of RDC proved troublesome recently. SA advises the parts should be addressed to the CE at either their own premises or the CE be onsite at the data centre when delivery of parts is scheduled.						Closed						24 November 2008


			294			05 January 2009			HiTrack						DS			HiTrack in RDC is not able to dial-home to HDS. HDS are remotely access the USP-V in RDC manually to ensure no failed parts. The same issue has occurred on the FDC USP-V HiTrack instance. HDS are working with Citi to resolve the issue.
19-01-09: Pending firewall change scheduled for 19-01-09
26-01-09: Firewall changed applied. RDC completed, FDC pending further firewall change. FDC item transferred to Egg action items						Closed						26 January 2009


			295			12 January 2009			Power Connectivity						DS			Citi have requested inspection of power connectivity of the USP-Vs in FDC & RDC
19-01-09: Issue has been raised with Corporate & RSD
26-01-09: RDC site manager is satisfied with power connectivity. Awaiting confirmation FDC site manager is too.
02-02-09: Citi UK are happy with connectivity. Awaiting confirmation from Citi DE
16-02-09: Meeting in German between HDS & Citi scheduled for 19-02-09
26-03-09: Pending feedback from Citi Germany.
03-04-09: Pending inspection by Citi DE data centre team
26-04-09: FDC cover installed and inspected by Citi. FDC complete. Inspection of RDC to be undertaken by Citi
21-05-09: JD advised issue is closed						Closed						21 May 2009


			296			26 March 2009			RAID 6 certification						AE			Citi have requested whether RAID 6 is CATE certified on USP-V platform
03-04-09: RAID 6 is under consideration by CATE for certification.
21-05-09: RAID 6 6+2 is certified. RAID 6 14+2 is not certified						Closed						21 May 2009


			297			26 March 2009			Software included within VPA agreement						MC / AE			Citi have requested confirmation of what software components are included with VPA priced configurations
03-04-09: HDS have advised JD of what is included with VPA agreement. HDP & HTSM are not included.						Closed						26 April 2009


			298			26 March 2009			Certified disks						AE			Citi have requested confirmation of which disks are CATE certified within the USP-V
03-04-09: 1TB SATA disks are certified, 450GB FC disks are pending certification. JD asked for confirmation whether 1TB SATAs are in use elsewhere within Citi
26-04-09: 1TB SATA disks have not been deployed in Citi						Closed						26 April 2009


			299			26 March 2009			List of top 10 components replaced						DB			Citi have requested a list of the top 10 items replaced and the case severity these are given. Additionally can case severity be changed automatically
26-04-09: List supplied to JD
26-08-09: I will integrate this into the agreed monthly reporting format.
09-09-09: DB advises first report due week commencing 14-09-09
23-09-09: Monthly report issued
30-09-09: TR feedback was positive to the report. AE advised format my slightly change due to it being rolled up in to a global report for Citi senior management
07-10-09: September report due next week
14-10-09: September report issued
04-11-09: DB advises October report due w/c 09-11-09
18-11-09; DB awaiting APC data. Report will be issued without APAC data this week
25-11-09: November report issued by DB. Close item and create new monthly report item						Closed						25 November 2009


			300			02 February 2009			HDvM upgrade						RS			RS & Time Robinson upgraded HDvM from v5.7 to v6 in RDC. HTsM was also deployed. Host DRSA10						Closed						02 February 2009


			301			15 July 2009			SATA loan						MC / TR			JA & MC agreed to explore the possibility of loaning Citi a 6+2 Raid group of 1TB SATA disks
16-09-09: MC to follow-up with pricing. Citi advise this is likely to be installed in to net-new USP-V in RDC (serial # 78378)
23-09-09: TR to investigate possible customers for this disk
30-09-09: Pricing will be provided to TR this week - confirmed by AE
07-10-09: TR has passed on pricing to GB. TR advised to close item						Closed						07 October 2009


			302			15 July 2009			Value Add						DB			JD raised the item of Value Add from the Citi Account Team. Details to follow
29-07-09: JD supplied examples of value add activities he would like HDS to offer. These include reports and bi- weekly brain-storming meetings. DB to follow up with JD upon return from vacation 
26-08-09: discussed how I will demonstrate reporting examples and start sending these out on a monthly basis. This will include the hardware replacement summary.
09-09-09: DB advises first report due week commencing 14-09-09
23-09-09: Monthly report issued
07-10-09: September report due next week. Close item as is duplicate of item 210						Closed						07 October 2009


			303			26 August 2009			FTP						DB			An FTP site needs to be available to upload / download data.
09-09-09: FTP site has been provided. Item complete						Closed						09 September 2009


			304			02 September 2009			Clarify alerts						AE			Add emea.spit@citi.com to HDS Clarify alerts
09-09-09: emea.spit@citi.com added to Clarify alerts dlist. Item complete						Closed						09 September 2009


			305			02 September 2009			Issue 004 - Security implications in using the Physical view setup within HDvM as a provisioning tool						AE			AE to raise PER with respect to:-

There are currently security implications in Citi in using the Physical view setup within HDvM as a provisioning tool. The limitations are:
1. Post Zoning operation – The ability to scan the storage array to determine if a new WWN is now available an example is IBM in their SVC product perform a ‘svcinfo lshbaportcandidate’ . This lists all available WWNs on said port.
2. WWN Nickname – No option or feature within GUI to add WWN Nickname other than by CLI
3. Modify HSD or WWN - No option or feature within GUI to modify HSD or WWN (Nickname) other than by CLI
09-09-09: PER raised
16-09-09: moved to PER section						Closed						16 September 2009


			306			09 September 2009			Security Pass						TR			DB & MC have requested security passes for Riverdale House
30-09-09: DPC hopes to have approval of the passes by end of the week
07-10-09: DPC has advised MC is not permitted a pass. DB's pass is in progress
21-10-09: DB's pass has progressed. DPC following up
18-11-09: DB's pass is ready for collection
13-01-09: TR will arrange for collection of security pass.
25-02-10: DB's passed collected. NC raising paperwork for AE's
10-03-10: NC completed paperwork for AE. Access for DB in RDH pending
17-03-10: AE & DB passes working						Pending			17 March 2010


			307			11 November 2009			Replication issue						ST			ST raised a potential PER or case with regard to HRpM and In-System Replication. ST to document issue.
18-11-09: Close item as case EUC1087394 opened						Closed						11 November 2009


			308			26 March 2009			Quarterly replacement summary in comparison to other Citi regions						DB			Citi have requested replacement summary for EMEA in comparison to APAC & Americas. Included in monthly report. Citi agreed to close item						Closed						21 October 2009


			309			09 December 2009			New Starter training for DB						DB			DB to complete new starter training
06-01-10: Training completed						Closed						06 January 2010


			310			06 January 2010			Initial training for Nigel Chilcott						AE			NC has requested a meeting with ST & AE for some initial training on the HDS environment at Citi
13-01-09: Meeting completed						Closed						13 January 2010


			311			27 January 2010			Planning information						AE / DB			NC has requested data around planned microcode releases etc. AE & DB to provide provisional dates for these.
25-02-10: moved to upcoming work section						Closed						25 February 2010


			312			27 January 2010			Buffer capacity						MC			NC requested information on how buffer capacity will be charged for. MC to provide details.
TR enquired whether it would be possible to ship empty DKU cabinets for future disk expansion. MC to investigate.
03-02-10: MC to follow-up with NC
10-02-10: Item close						Closed						10 February 2010


			313			03 February 2010			Weekend work planning						DB			NC requested procedure for works to be planned on 2 Wednesdays ahead of time and then these approved for go/no go the following Wednesday
25-02-10: moved to upcoming work section						Closed						25 February 2010


			314			03 February 2010			Dispersed USP-V disk cabinets						AE			TR questioned whether it will be possible to have dispersed disk cabinets (DKUs) in the next generation USP-V
10-02-10: TR advised under NDA						Closed						10 February 2010


			315			25 February 2010			Failure rates						NC			NC requested whether HDS would be able to provide benchmark figures of HDD failures against other customer's figures
03-03-10: NC will review monthly report to see if this satisfies the request
10-03-10: Monthly report addresses this. Item closed.						Closed						10 March 2010


			316			25 February 2010			Disk erasure						DB			DB is looking in to whether Citi can use its own disk erasing equipment for failed disks
03-03-10: DB has arranged agreement of this						Closed						03 March 2010


			317			25 February 2010			RDCHDS03 ucode upgrade						DB			NC requested an explanation of why RDCHDS03 was upgraded ahead of schedule without approved changes being in place. DB has provided explanation and action plan
03-03-10: Service Improvement Plan has been provided to Citi						Closed						03 March 2010


			318			03 March 2010			Service Processor removal						DB			NC requested evidence of where HDS have removed SVPs from Citi's data centres
10-03-10: DB provided evidence to NC. NC has passed this to DCSM.						Open			10 March 2010


			319			25 November 2009			Monthly report						DB			Monthly report on hardware and software cases to be issued by DB
10-03-10: Monthly report for Feb-10 reviewed and accepted by Citi						Recurring			10 March 2010


			320			10 March 2010			Next meeting						All			Scheduled for 12:00 17-03-10 @ Riverdale House.						Recurring			10 March 2010
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Closed sections


			File Notes									Open			0						Title			Citi / HDS Operations Review Meeting Notes


												Closed			28						Date			Wednesday, March 17, 2010


									Attendee list - see cover sheet			Pending			0						Number			89


			Ref No			Date Identified			Item Description			Case Number			Owner			Action Taken			Impact			Current
Status			Last Updated			Date Closed			Cross ref to			Test			Open			Closed			Pending Closed


			Replication Certification


			1			09 June 2008			No open items for replication certification. HUR is certified with Citi															Closed						16 June 2008


			Loan Replication USP-Vs


			2			16 June 2008			Loan replication USP-V installation date						SM / RS			20-10-08: Citi have advised delivery is likely to be during week commencing 10-11-08
29-10-08: Delivery date has been changed to week commencing 17-11-08
03-11-08: HDS to confirm exact delivery day in week 
of 17-11-08 delivery will be
10-11-08: FDC 19-11 and RDC 18-11 confirmed. HDS to provided exact delivery details to Citi. SM to attend RDC site on delivery date and power up.
17-11-08: FDC power-up will be 23-11-08, RDC power-up will be 23-11-08 or 30-11-08
24-11-08: Delivery of loan equipment to RDC & FDC was made last week. Both frames were powered up on 22/23-11-08. No SAN or LAN connectivity at present
01-12-08: Awaiting RDC microcode downgrade to 60-03-06 by SM
09-12-08: SM has scheduled to undertake this on 13-12-08
18-12-08: Microcode on RDC USP-V downgraded successfully. Secondary SVP will be deployed 20/21-12-08
23-12-08: Secondary SVP installed at RDC on 20-12-08.  RDC USP-V SAN ports are connected but are not logging in to fabric. SM / DS to confirm BCD has been applied to USP-V
05-01-09: RDC USP-V can be seen on fabric and BCD applied						Closed						05 January 2009			8


			3			15 September 2008			Management Servers - SOE access						JB			RS and JB require Citi network access for management server build / config - Access is required to progress the project post installation and power on of USPVs - CPW has submitted the requests and a response is pending Citi security / networking
22-09-08: RS has received his login. RS will test this week
29-09-08: RS has successfully tested his login. JB has received his login but not tested it yet
09-10-08: JB to liaise with Paul Haynes to arrange a time to obtain login details.
13-10-08: JB has received and tested his login						Closed						13 October 2008


			4			15 September 2008			Management Servers - SAN connectivity						RS/AO			09-12-08: RDC; awaiting confirmation from Citi fibre patching has been completed. FDC; awaiting Citi resource. CPW has escalated
09-12-08: IP connectivity broken out to new item
05-01-09: RDC awaiting testing by CPW or AO. FDC awaiting fabric being made ready.
12-01-09: RDC firewall issues are preventing testing of testing by CPW/AO
19-01-09: Firewall changes due on 21-01-09
26-01-09: FDC array not physically cabled to fabric. Firewall changes due 21-01-09 were applied and successful
02-02-09: FDC fabric connected. Pending AO to test
09-02-09: FDC fabric test completed						Closed						09 February 2009			5


			5			15 September 2008			Management Servers - IP connectivity						RS/SM			09-12-08: RDC; SM to connect on 13/14-12-08. FDC; physically connected. CPW to confirm connectivity test completed
18-12-08: FDC; USP-V visible in HDvM. RDC; awaiting network configuration on 20/21-12-08
05-01-09: RDC configured but awaiting testing.
12-01-09: RDC firewall issues are preventing testing
19-01-09: Pending firewall changes due on 21-01-09
26-01-09: Firewall changes applied and were successful.						Closed						26 January 2009			4


			6			15 September 2008			Management servers (Windows and Solaris required in FDC 						RS / TR			20-10-08: FM chasing JD daily for Solaris servers. FM to liaise with SA regarding using COB host for familiarisation phase
29-10-08: Citi advise there will be no management servers at FDC until go-live
17-11-08: JD received push-back on these servers. MC to raise with GB.
24-11-08: RS to liaise with JD on behalf of MC
01-12-08: RS is liaising with CPW to use EMC Solaris Management server
09-12-08: Windows; VMware VM scheduled for Jan/Feb 09. Solaris; Ready
16-02-09: Scheduled for end of March
25-03-09: VMware date - end of March
03-04-09: System being built 04-04-09. Should be available 2 weeks after this.
26-04-09: Systems built. Pending HDS toolset being installed.
21-05-09: Potential deployment of Production data in FDC on HDS storage. Management servers will need to be ready prior to going in to Production
04-06-09: HDvM installation complete						Closed						04 June 2009			3


			7			15 September 2008			Management servers (Windows & Solaris) required in RDC 						RS/CPW			29-09-08: Solaris resource is now unavailable due to paternity leave. FM is working with David Westcott to secure another resource.
20-10-08: RS has escalated to JD
29-10-08: Existing Windows COB management server will be used for Windows. Solaris server is pending update from Citi Solaris team
03-11-08: Solaris system has been allocated. Windows system; SA has approved change of role of existing Windows mgmt COB server
10-11-08: Pending build date from Solaris team
17-11-08: RS chased FM, no status update 
24-11-08: FM will advise RS on status on 25-11-08
01-12-08: Awaiting confirmation from CPW on go live date for Windows and Solaris familiarisation servers.  At least 1 week delay, which will delay BAU familiarisation to week commencing 22-12-08
09-12-08: Windows; SA resource is required to migrate production to UAT. CPW has escalated. Solaris; Ready
02-02-09: Windows server is now ready						Closed						02 February 2009			2


			8			15 September 2008			Microcode level on replicated USP-Vs						RS/JH			Microcode 60-30-06 has been proposed for the loan USP-V frames. Confirmation has been given by CPW that this is acceptable. RS to confirm with JH that CATE have certified this level.
29-09-08: JH has confirmed Gary Johnson has given go ahead to deploy 60-03-06 on the HUR loaner frames.						Closed						29 October 2008


			9			04 April 2008			Global loan agreement						MC			Global loan agreement supplied to Citi with UK Law amendment. JD to confirm progress with Erica Jeffers. Amendments to agreement requested by Sascha Bender on 14/05 Updates supplied to Erica Jeffers and Sascha Bender. Citi will not be in a position to accept the HUR loan equipment until mid-July at the earliest. 16-June-08 MC to email details to SA to allow SA to follow this up. 30/06/08 Germany agreement completed. UK agreement has been reviewed & amended by Citi legal team and returned to HDS legal team for review. 07-July-2008:Amendments agreed to by HDS legal. MC to supply signed copies to Citi Procurement. 28-07-2008: AE has provided additional information requested by Citi Procurement. Pending signature by Citi now. 08-08-08: Citi requested modifications to the loan agreement which are with HDS legal. It is hoped this will be completed by COB 08-08
29-08-2008: Loan agreement was completed 18-08-2008.						Closed						08 September 2008


			10			09 October 2008			Access to Aperture and Virtual Change						RS / JD			RS to ask for permission to access Aperture and Virtual Change systems
13-10-08: RS awaiting on JD
10-11-08: SA provided details of Mystic system to RS
17-11-08: RS to work with SA on access to Mystic
24-11-08: Infoman system is the system required. RS to liaise with JD to gain access.
01-12-08:  HDS personnel unable to be added to groups for change / VT viewing since non-HDS information would be visible.  Alternate solution is that HDS can request updates from Citi on status of changes / VT's.						Closed						01 December 2008


			11			18 December 2008			Replication Familiarisation Commencement Critical Path Items						All			Critical Path Items preventing commencement of Replication Familiarisation:
None						Closed						26 March 2009


			12			21 May 2009			HiTrack USP-V (FDC)						CPW / RS			Firewall changes required to permit dial-home of FDC USP-V serial 18779
11-06-09: German CE dialled in on 09-06-09 and verified configuration to be correct. Configuration retest scheduled for w/c15-06-09 with Citi networks team
08-07-09: 2nd dial-in test with CPW & RS to be scheduled
15-07-09: Issue is identified as routing. CPW advised the issue is with Network Infrastructure team
26-08-09: Routing issue identified. Fixed, item can be closed off						Closed						26 August 2009			18


			Egg Deployment


			13			05 January 2009			Egg capacity						Information Only			Citi have purchased 100TB of capacity for USP-V serial 18850 (RDC HUR loaner) for Egg. 						Closed						26 March 2009


			14			12 January 2009			Installation Planning Meeting						AE			SA has asked to attend the IP meeting for the Egg upgrade
19-01-09: IP meeting took place 16-01-09						Closed						26 January 2009


			15			19 January 2009			Egg installation phase 1						DS			Rotation of USP-V #18850 through 180 degrees, installation of R1 DKU & additional DKAs due on 24/25-01-09
26-01-09: Phase 1 work completed						Closed						26 January 2009


			16			26 January 2009			Egg installation phase 2						MT			Installation of DKU L1 and remaining disks pending removal of Symmetrix 11R by Citi
16-02-09: All hosts are now removed from Sym 11R. Decommissioning scheduled for end of March
25-03-09: Symm 11R in the process of being erased prior to de-installation
03-04-09: Symm 11R now powered down. RS to liaise with Simon Gibbs on progress of removal
26-04-09: Installation of L1 DKU scheduled for 02-05-09
21-05-09: Installation completed. 2 parity groups require formatting to complete installation
04-06-09: Parity group format complete						Closed						04 June 2009


			17			26 January 2009			Egg installation - Cisco						CPW			Installation of 2 x Cisco MDS9513 in to Citi racking scheduled for 28-01-09
09-02-09: Installation completed						Closed						09 February 2009


			18			26 January 2009			Egg installation - HiTrack USP-V (FDC)						RS / CPW			Configuration HiTrack for RDC USP-V (18850) is complete. Configuration of FDC USP-V (18779) is pending firewall change
02-0209: Pending firewall change. ETA 4 weeks
26-02-09: Firewall change scheduled for end of March
25-03-09: Firewall changes still pending
03-04-09: Firewall changes scheduled for 04-04-09
26-04-09: Firewall change made but dial-home access still not working
21-05-09: Moved to Production USP-V notes section						Closed						21 May 2009


			19			26 January 2009			Egg installation - HiTrack Cisco						AO			Deployment & configuration of HiTrack Monitor server for Cisco HiTrack fault reporting
24-02-09: AO to install HiTrack Monitor 3.9 to monitor Cisco directors
25-03-09: HiTrack has been installed and configured. Confirm next meeting Cisco's are dialling home consistently
03-04-09: Cisco units are successfully dialling home daily.						Closed						03 April 2009


			20			09 February 2009			Egg go live						AE / JD			Citi have advised go-live for Egg is 23-02-09
25-03-09: JD to advise of new go-live date
03-04-09: Still to be confirmed
21-05-09: 25-05-09 current go-live date but is unlikely to be achieved
11-06-09: Potential go-live already occurred. To follow-up with JD
08-07-09: Egg is now live						Closed						08 July 2009


			21			09 February 2009			Egg Critical Path items						All			Critical Path Items preventing Egg deployment going in to Production:
1) None - system is Production ready						Closed						03 April 2009


			London Phase 2 / Poland Migrations Project


			22			08 July 2009			Critical path items for London Phase 2 / Poland migrations project						All			1) Process control manual						Closed						16 September 2009			1


			23			08 July 2009			Critical path items for London Phase 2 / Poland migrations project						All			2) HiTrack in Frankfurt						Closed						26 August 2009			ERROR:#REF!


			24			08 July 2009			v05 microcode certification						AE			v05 Microcode due to be GA'ed in June. Offers some HDP enhancements. AE to provide details of enhancements to JD
15-07-09: AE provided information to JD						Closed						15 July 2009			0


			25			08 July 2009			Dependency of HiCommand v6.2 products						AE			AE to confirm the inter-dependency of HDvM, HTsM and HRpM versions 6.0 and 6.2
15-07-09: AE confirmed inter-dependency rules						Closed						15 July 2009


			"Urgent storage" requirements


			26			02 December 2009			Urgent storage capacity						Information Only			Citi have given verbal commitment to HDS for the purchase of additional capacity on USP-Vs RDCHDS03 (78378) and FDCHDS03 (78398)						Closed						16 December 2009


			27			02 December 2009			Engineering resource						DB			DB to confirm CE availability for weekend of 12/13 Dec
16-12-09: Installation completed						Closed						16 December 2009


			28			09 December 2009			Build Configuration Document						ST			DB / ST to provide BCD to Citi for review
16-12-09: ST to provide updated BCD to TR
06-01-10: BCD completed						Closed						06 January 2010


			29			06 January 2010			License keys						ST			ST to apply license keys to FDCHDS03 & RDCHDS03 frames
13-01-10: Change request has been made.
20-01-10: Frame licenses complete. HiCommand licenses outstanding
27-01-10: Licenses keys completed.						Closed						27 January 2010
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			Citi / HDS Operations Review Meeting Notes





			Date			24 March 2010


			Meeting Number			90





			Attendees			Nigel Chilcott (Citi)			NC


						Juliet Mcmullen (Citi)			JM


						Paul Haynes (Citi)			PH


						Alex Eaton (HDS)			AE


						David Boorman (HDS)			DB


			Distribution


						 Citi SAN Support dlist


						Citi EMEA SPIT dlist


						Gary Battersby (Citi)			GB


						Ade Okusanya (Citi)			AO


						Carl Williams (Citi)			CPW


						Tim Robinson (Citi)			TR


						Charles Bougon (HDS)			CB


						Jeff King (HDS)			JK


						Jennifer Antenucci (HDS)			JA


						Joseph Higgins (HDS)			JH


						Mike Collins (HDS)			MC


						Mike Thompson (HDS)			MT








File Notes


			File Notes									Open			26						Title			Citi / HDS Operations Review Meeting Notes


												Closed			295						Date			Wednesday, March 24, 2010


									Attendee list - see cover sheet			Pending			5						Number			90


			Ref No			Date Identified			Item Description			Case Number			Owner			Action Taken			Impact			Current
Status			Last Updated			Date Closed			Cross ref to			Test			Open			Closed			Pending Closed


			Production USP-V


			1			02 May 2008			Remote access						SM			CPW is arranging firewall change to resolve IP address remote access issue. Going through 3 approval process. Change is happening week commencing 16/06/08. 16-June-08 Change has been requested of external firewall providers. Further 2 week period before change is made. 14-07-2008: Change request has been delayed again. No estimated completion date available. 08-08-08: Firewall change was deployed this week but was unsuccessful. CPW/JB are following up on getting change redeployed. 18-08-2008 Firewall change made again, HDS to test changes SecureWords access to be arranged by JB
29-08-2008: JB & RS will arrange testing of the firewall change today.
08-09-08: Firewall change has been made. JB has partially tested changes. More test required once secondary SVP has been replaced
24-11-08: SM to arrange access to RDC to resolve secondary SVP issue on 29/30-11-08
01-12-08: Change freeze applied by Citi which meant the change request was cancelled. Work rescheduled to 6-7 Dec
05-01-09: SecureWords issue has been resolved and remote access has been tested successfully.			HDS TRC have made a work around until change is completed			Closed						05 January 2009


			2			30 June 2008			Remote access - HiTrack RACC via HTTPS						CPW			earlier data removed for brevity
10-02-10: Currently in Citi peer review
03-03-10: 2 technical issues have occurred: 64 bit not fully supported, firewall issues. HDS & Citi working to resolve
						Open			03 March 2010


			3			17 April 2008			HiTrack fault reporting						SM			HDS HiTrack fault reporting using single US Citigroup web proxy to report faults. 14-07-2008: Dependant on firewall change mentioned in item #1
08-09-08 Post firewall changes made in item 1, SM needs to update HiTrack configuration accordingly.
15-09-08: Scheduled for 17-09-08 but is pending Citi emergency change freeze
29-09-08: Not done during SVP replacement due to lack of time. SM will update this remotely and obtain SecureWords details from BAU team
09-10-08: SM has scheduled this work for 10/10/08
03-11-08: Work has been completed						Closed						03 October 2008			1


			4			17 April 2008			EMEA / US Remote Access						JB / JD			EMEA HDS Remote access servers configured to only be able to access EMEA arrays. Likewise, US HDS remote access servers can only access US Citigroup HDS arrays. Request to make any to any access available for redundancy.14-07-2008: JB to liaise with JD to resolve.
29-08-2008: JB to liaise with JD to confirm this is no longer required due to this access method being retired at end of 2008
08-09-08: JB has confirmed with JD this action no longer needs to be acted upon						Closed						15 September 2008


			5			02 May 2008			Two (2) weeks onsite support post go live						MC			HDS to supply onsite resource post go-live week commencing 9th June						Closed						02 June 2008


			6			11 April 2008			ETrust to accept syslog data from HDS environment						JB			Citi to configure ETrust to accept syslog data from HDS environment. JB to speak to Fiaz. Configuration successful in test environment. Update to Production ETrust environment scheduled for 30/05/08. ETrust successfully configured week commencing 02 June 2008			Cannot go in to Production without ETrust accepting data			Closed						02 June 2008


			7			18 April 2008			HUR Training for Citi personnel						MC / JD			24-11-08: GB is raising paperwork with Alistair Grant for agreement
01-12-08: GB did not get an opportunity to speak to Alistair Grant.
18-12-08: GB has assured HDS UK Sales Director of PO will be supplied week commencing 22-12-08
23-12-08: No PO received
05-01-09: No PO received
12-01-09: GB has asked MC to provide quote with revised ate to present to Approvals committee on 15-01-09
19-01-09: MC has not been able to obtain update from GB as yet following the meeting on 15-01-09
26-01-09: GB missed approval slot on 15-01-09. MC to chase GB
16-02-09: MC advises PO is due w/c 23-02-09
24-02-09: MC advises PO is due this week
25-03-09: JD advises P2P has been raised. Now with Fincon for approval
03-04-09: JD advises PO approval is with Alistair Grant
26-04-09: JD advises PO is approved and is with Procurement
21-05-09: PO received. Item closed						Closed						21 May 2009


			8			16 June 2008			Two (2) weeks onsite support post go live						MC			In light of delays to allocate systems for HDS storage, Post go-live onsite support has been suspended from COB 16 June 2008 as there is not sufficient work to do. No further requirement for post go live support						Closed						07 July 2008			5


			9			09 May 2008			Installation guide						JB / JD / CPW			Installation guide for replicated environment completed. Requires approval from JD / CPW. Awaiting feedback from CPW. Additionally requires input on ETrust. 14-7-2008: JB to chase with CPW						Closed						08 August 2008


			10			02 June 2008			Process Control Manual						ST / TR			earlier data removed for brevity
07-10-09: PCM draft sent to TR. ST continuing familiarisation
14-10-09: Familiarisation ongoing
21-10-09: AO, CPW & SA familiarisation outstanding. TR advised to send final reminder and then close by 30-10-09. 2nd draft of PCM issued by ST. Review of PCM by BAU team required.
04-11-09: ST to send PCM to Juliet McMillan for review.
11-11-09: Document reviewed and accepted. Close item						Closed						11 November 2009


			11			14 July 2008			Process Control Manual - Activity logging (ETrust)						RS / MT			24-11-08: No progress. AE to raise with GB
01-12-08: AE raised with JD. No progress so far.
09-12-08: Ade Okusanya has taken ownership of this item from Fiaz Mir. AO has escalated to GB to arrange meeting with ETrust team. No date for meeting with ETrust team yet scheduled
26-01-09: No progress. SA to raise with GB due to the compliance implications
16-02-09: SA has received no feedback from GB as yet
25-03-09: Storage team is being audited in July and this could be an issue. JD now owns action.
03-04-09: JD has been liaising with David Ellis of Compliance team to progress this
26-04-09: Sarah Gunn has taken David Ellis' role. No further progress
21-05-09: Citi are actively working on the issue. Will call on HDS when required
04-06-09: AO requested dial-in to FDC/RDC with exact date and time
11-06-09: Completed 09-06-09						Closed						11 June 2009


			12			02 May 2008			Citi HDS weekly storage review meeting with BAU team						SA			Citi to confirm attendance of HDS at weekly storage review meeting on Monday at 12pm. Meeting will have to be separate from EMC. SA / JD to confirm timing. 02/06 Meeting will be at 12:45pm on Monday. SA to issue meeting invite. 16-June-08 Meeting invite sent by SA						Closed						16 June 2008


			13			02 May 2008			Citi HDS weekly storage review meeting with Integration team						JD			JD to issue meeting invite for integration team. Understood to be at 10:30am on Monday mornings. 07-July-2008: Meetings arranged with JD						Closed						14 July 2008


			14			18 April 2008			SVP activity logging						JB			Can all activity on the SVP be tracked in a tamper proof log. JB to detail what data is sent to syslog server. JB to liaise with Fiaz to investigate what information is reconciled with ETrust. JB to confirm syslog data is mapped to ETrust data. 02 June 2008: JB awaiting information from Fiaz Mir. 07-July-2008: FM is to speak to Piotra today to obtain information. 14-7-2008: Every detail is logged and hence no detail is required from Piotra.						Closed						28 July 2008


			15			16 May 2008			HDS Service Catalogue						JD / SA			Service Catalogue for HDS storage requires definitions and impacts of selecting HDS storage. Examples include UAT being non-replicated but PRD being replicated. 16-June-08: Service catalogue has been sent to ST & JD for review. 07-July-2008: SA advised not required now.						Closed						14 July 2008


			16			16 June 2008			HDS Service Catalogue - replicated storage						MC / JA			MC to arrange conference call with JA and Gary Johnson regarding service catalogue for replicated environments.						Closed						28 July 2008			14


			17			23 December 2008			SecureWords Token Access						SM / RS			Citi supplied SecureWords Tokens are only intermittently providing access. HDS & Citi working to resolve access
05-01-09: SecureWords access resolved and tested						Closed						05 January 2009


			18			03 April 2009			Dial-in Audit						RS / SA			Citi have requested HDS to dial-in to EMEA USP-Vs to permit Citi to check the dial-in access is recorded. HDS completed the dial-in access. Citi to confirm the dial-in has been recorded
26-04-09: Awaiting feedback from SA. RS to chase
21-05-09: Merged with item 11						Closed						21 May 2009


			19			03 April 2009			Dial-in Access by Customer Engineers						ST / SA			earlier data removed for brevity
04-11-09: New safe word cards are not providing full access to USP-V network. ST to follow up with Simon McDermaid
18-11-09: SM is not aware of the previous issue. ST to raise with Sal Ahmed
25-11-09: ST raised with SA. SA has requested additional ACLs required for USP-V access
02-12-09: SA has provided additional ACLs. One card works correctly, 1 card does not. SA to follow up
09-12-09: Changes required by SA still open
16-12-09: ST to chase SA
06-01-10: ST tested cards from SA. All working fine. Close item						Closed						06 January 2010


			20			04 June 2009			HTnM installation						RS			Installation of Tuning Manager at RDC 6.0 failed. RS & TR working with support to resolve issue
11-06-09: Case escalated to factory in Japan
08-07-0: Installation completed						Closed						15 July 2009


			21			29 July 2009			Antivirus installation on USP-V 18850 SVPs						DB / ST			earlier data removed for brevity
14-10-09: EPO being rolled out to SVPs this week
21-10-09:EPO rolled out was incompatible version. A new version was applied to 75189 successfully Further installations ongoing.
04-11-09: TR advises to run without EPO structure until issue can be resolved
11-11-09: Various work undertaken. See case # EUC1080221 for further details
18-11-09: AV is applied to SVPs in RDC. FDC SVPs ongoing
25-11-09: SVP fail-over required to take dump for analysis. Will be combined with ucode upgrade work
02-11-09: ST has raised with HDS support to investigate why SVPs are rebooting.
16-12-09: AV installation complete. Close item						Closed						16 December 2009


			22			29 July 2009			Certification of v6.2 software suite						AE			earlier data removed for brevity
10-02-10: Pending certification of HRpM 6.2
25-02-10: Advised certification is due end of March 2010
10-03-10: Certification on track from end of March 2010
17-03-10: JH advised Citi in US are holding back certification due to ECC reporting issues with HDvM v6.2
24-03-10: AE to identify how HDS billing scripts extract information. JM to identify whether ECC is currently being used for billing						Open			24 March 2010


			23			23 September 2009			Site access						Information Only			Delays in responding to the san.support@citi.com email address is causing delays to HDS customer engineers access to Citi data centres. 
30-09-09: DPC has raised this with BAU team
07-10-09: ST had to chase access for CE access to RDC
21-10-09: Recent requests have been dealt with promptly. Close item						Closed						21 October 2009


			24			30 September 2009			Statistics for thin volumes						JM / JH			earlier data removed for brevity
06-01-10: TR has obtained preliminary stats. Ongoing.
20-01-10: TR advises this is on hold
10-03-10: JM to look in to possibility of using HTnM and/or Steve Twene's HDP reporting scripts in the interim. AE to look in to.
17-03-10: JM to start running scripts later this month. JH to investigate with Kerry Hines on using Citi US scripts
						Open			17 March 2010


			25			07 October 2009			HSCR demo						AE			TR has requested demonstration of Hitachi Storage Capacity Reporter
21-10-09: Demo agreed to, TR to obtain list of attendees. Demo will be in December during change free
04-11-09: AE to resend email requesting a date to TR
11-11-09: Provisional date of 09-12-09
18-11-09: Demo invitations sent to GB & TR
06-01-10: Demo took place on 14-12-09. AE to follow up with GB
20-01-10: AE has chased GB to no avail.
27-01-10: All agreed to close this item.						Closed						27 January 2010


			26			14 October 2009			Capacity in RDC						TR			Additional capacity in RDC is urgently required. TR putting a number of options together. An amount of capacity may move from FDC to RDC
11-11-09: Storage RFP issued. Close item						Closed						11 November 2009


			27			14 October 2009			CLI workshop						AE			TR has requested a CLI workshop like the one that was run in Texas. Preference would be the same instructor
21-10-09: TR advised to schedule training for December during change freeze. DPC to provide list of BAU attendees
04-11-09: AE to send reminder to DPC
18-11-09: DPC advises whole BAU team should attend.
25-11-09: Advised should add Projects to invitation
02-12-09: Course will now be run by UK instructor. Janice Wright (HDS UK training co-ord) is arranging
06-01-10: AE to chase up.
20-01-10: Janice Wright is arranging with Citi
03-02-10: workshops arranged for 03-02-10 & 10-02-10
10-02-10: 1st workshop completed. 2nd scheduled for 10-02-10
25-02-10: 2nd workshop complete. item closed						Closed						25 February 2010


			28			11 November 2009			Remote Access for Charles Bougon						DB / ST			Remote access for RDC secondary CE (Charles Bougon) to be arranged
18-11-09: DB/ST to arrange training for CB
09-12-09: Pencilled in for 16-12-09. DS / CB to confirm
16-12-09: Date changed to 21-12-09 due to CB on leave
06-01-10: Training postponed due to poor weather conditions. New date TBC.
20-01-10: training completed						Closed						20 January 2010


			29			11 November 2009			Environment overview						ST / AE			Citi have requested an overview of the current HDS environment for the BAU team to improve their understanding of it.
18-11-09: ST & AE have made draft agenda. To be agreed with Citi
02-12-09: Schedule for during change freeze, AE to resend agenda to BAU team.
09-12-09: morning of 16-02-09 pencilled in.
16-12-09: Overview run. Close item						Closed						16 December 2009


			30			20 January 2010			USP-V microcode issue						DB / TR			An issue with USP-V microcode has been identified with regard to notification of PSU failures. DB will arrange patch of the EMEA USP-V to address the issue
20-01-10: DB to liaise with TR to schedule. Pencilled in for 06-02-10
27-01-10: TR to liaise with DB to confirm 06-02-10
03-02-10: Change requests raised. However, likely to be deferred to 13-02-10
10-02-10: FDCHDS02 & RDCHDS02 scheduled for this weekend
25-02-10: All EMEA USP-V microcode upgrade completed						Closed						25 February 2010			209


			31			20 January 2010			Network & Server Performance						TR			Replication configuration has to be completed in several stages with a data refresh between each stage. Each refresh takes approximately 50 minutes to run. The whole process of allocating replicated storage can take a whole days effort. This could be worked around by allowing Device Manager visibility of remote arrays but Citi network security does not allow this.
The benefit of allowing remote visibility would reduce the fault tolerance of the Device Manager configuration.
Citi to investigate network and server performance to improve refresh times.
03-02-10: TR looking in to availability of 64bit virtual machine
24-03-10: Servers are built. Need patching and software deployed. 
						Open			24 March 2010


			32			20 January 2010			EPO Antivirus						TR / DB			EPO antivirus installation caused the Service Processor (SVP) to be unavailable (both primary and standby). This was a conflict with Citi's antivirus process which has now been resolved. This will be a problem with new SVPs because the Citi antivirus team need to register the EPO install within 30 minutes of connection to the network.
Citi to investigate whether it is possible to exempt SVPs from EPO.
27-01-10: TR confirmed SVPs cannot be excluded from EPO						Closed						27 January 2010


			33			24 March 2010			SNMP MIB						AE			Tim Robinson has requested details on SNMP connectivity for USP-V						Open			24 March 2010


			Cisco SAN deployment


			34			18 November 2009			Cisco Deployment in CGC						Information Only			Citi have verbally committed to purchase Cisco MDS9509/9513 SAN fabric from HDS - thank you
09-12-09: PO received.
Close item						Closed						09 December 2009


			35			18 November 2009			Project personnel						Information Only			Citi have advised Paul Haynes and Ade Okusanya will be leading the project from Citi
02-12-09: TR will assist on project whilst AO is on vacation						Closed						02 December 2009


			36			18 November 2009			Deliveries to CGC1 & CGC2						DB			CPW advises a site survey to be undertaken w/c 23-11-09 of CGC1 and CGC2
25-11-09: Confirmed for 27-11-09
02-12-09: Site survey completed						Closed						09 December 2009


			37			18 November 2009			HiTrack						PH / AO			AO advises Citi will use RDC instance of HiTrack Monitor for hardware fault reporting of the equipment in CGC
25-11-09: AO advises a HiTrack server will be deployed in CGC in contrast to previous information
16-12-09: No progress. AE to chase AO
20-01-10: AO advises HiTrack is installed. DB to provide Site IDs for CGC1 & CGC2
27-01-10: SiteIDs provided to AO
03-02-10: AE to liaise with AO for status update
10-02-10: AO advises HiTrack configuration in CGC is delayed due to issues with Cisco Fabric Manage
03-03-10: AO advised PH will be configuring HiTrack for the Cisco
10-03-10: PH awaiting HiTrack wrap to be made available to server
24-03-10: PH advises HiTrack is installed. Configuration will be undertaken 24th or 25th March						Open			24 March 2010


			38			18 November 2009			Delivery of Cisco line cards from DE						CPW / DB			CPW & DB to agree on delivery details of the unused line cards from DE
25-11-09: DB to provide serial numbers of line cards to CPW/AO
06-01-10: DB to liaise with PH.
13-01-10: PH has confirmed there is no requirement to move line cards from DE to UK. PH to reconfirm with CPW upon his return from vacation.
27-01-10: Agreed to close item						Closed						27 January 2010


			39			09 December 2009			Installation of equipment						PH			DB to arrange with PH the installation of equipment once delivered
06-01-10: All installed except for 2 x 9513 remaining
13-01-10: PH advises work is scheduled for eng of January
27-01-10: HDS Engineering resource required for 06-02-10. DB to liaise with PH
03-02-10: CPW/PH advises 2 remaining switches will now be deployed CGC1 rather than CGC2. Date TBA
10-02-10: Deferred to end of February
25-02-10: DB to liaise with PH
10-03-10: PH advises directors should be ready for work 20-03-10 or after Q1 change freeze
17-03-10: installation scheduled for 18-03-10
24-03-10: Hardware installed 19-03. Powered up and cabled. 12 x SFPs missing from 1 of the 9513 directors
						Open			24 March 2010


			40			09 December 2009			Delivery details						DB			DB to provide details of drivers and vehicle to Citi for deliveries to CGC
16-12-09: 1st part of Delivery completed						Closed						16 December 2009


			41			16 December 2009			Power cables						AE			AE to provide to PH power cable details of Cisco equipment in CGC2
06-01-10: Details provided.						Closed						06 January 2010


			42			16 December 2009			Delivery details - part 2						DB / MC			DB/MC to provide delivery date and driver details for 2nd Cisco delivery to PH
06-01-10: Details provided and delivery completed						Closed						06 January 2010


			43			06 January 2010			IP Details						DB / PH			IP address details required by DB.
27-01-10: Details provided. Close item						Closed						27 January 2010


			44			20 January 2010			Cisco License Keys						DB			PH advises he is not in possession of the Cisco license keys
27-01-10: DB is working with PH to obtain these
10-02-10: All license keys applied correctly. Close item						Closed						10 February 2010


			45			06 January 2010			Remaining items						DB / PH			Physical installation of 2 x 9513s
HiTrack installation
Cisco license keys - complete
Power up of 9509s - complete
10-03-10: Close item as each item is being tracked						Closed						10 March 2010


			Egg Derby deployment


			46			24 March 2010			Egg Derby project						Information Only			Citi have awarded Egg COB storage to HDS.						Open			24 March 2010


			Work over previous period


			47			09 June 2008			7-8th June : None						DS			No works 7th-8th June 2008						Closed						16 June 2008


			48			16 June 2008			14-15th June : None						DS			No works 14th-15th June 2008						Closed						30 June 2008


			49			30 June 2008			21-22nd & 28-29th June : None						DS			No works 14th-15th June 2008						Closed						07 July 2008


			50			07 July 2008			5t-6th July : None						DS			No works						Closed						14 July 2008


			51			14 July 2008			12-13th July : Additional capacity for VMware						DS			Total of 17TB allocated						Closed						28 July 2008


			52			28 July 2008			19-20th &26-27th July : None						DS			No works						Closed						08 August 2008


			53			08 August 2008			2nd-3rd August: None						DS			No works						Closed						18 August 2008


			54			18 August 2008			9-10 & 16-17 August: None						DS			No works						Closed						29 August 2008


			55			29 August 2008			23-24 August: None						DS			No works						Closed						08 September 2008


			56			08 September 2008			6-7 September: None						DS			No works						Closed						15 September 2008


			57			15 September 2008			13-14 September: None						DS			No works						Closed						22 September 2008


			58			22 September 2008			20-21 September: None						DS			No works						Closed						29 September 2008


			59			22 September 2008			27-28 September: None						DS			No works						Closed						09 October 2008


			60			09 October 2008			4-7 October: None						DS			No works						Closed						13 October 2008


			61			13 October 2008			11-12 October: None						DS			No works						Closed						20 October 2008


			62			20 October 2008			18-19 October: None						DS			No works						Closed						29 October 2008


			63			29 October 2008			25-26 October: None						DS			Additional capacity allocated. Remaining capacity of 8.35TB						Closed						03 November 2008


			64			03 November 2008			1-2 November: None						DS			No works						Closed						10 November 2008


			65			10 November 2008			8-9 November: None						DS			No works						Closed						17 November 2008


			66			17 November 2008			15-16 November: None						DS			No works						Closed						24 November 2008


			67			24 November 2008			22-23 November: None						DS			No works						Closed						01 December 2008


			68			01 December 2008			29-30 November: 2TB allocation						DS			2TB of capacity allocated						Closed						09 December 2008


			69			09 December 2008			6-7 December: 1.5TB allocation						DS			1.5TB of capacity allocated						Closed						18 December 2008


			70			18 December 2008			13-14 December: None						DS			No works						Closed						23 December 2008


			71			23 December 2008			13-14 December: None						DS			No works						Closed						05 January 2009


			72			05 January 2009			20-21 & 27-28 December: None						SA			No works						Closed						12 January 2009


			73			12 January 2009			10-11 January: None						SA			No works						Closed						19 January 2009


			74			19 January 2009			17-18 January: Microcode applied						DS			60-04-04 microcode applied to USP-V 18850 & 18779						Closed						26 January 2009


			75			26 January 2009			24-25 January: None						DS			No works						Closed						02 February 2009


			76			02 February 2009			31 January - 01 February: Egg installation						DS			Cisco physical installation. No BAU allocations						Closed						09 February 2009


			77			09 February 2009			07-08 February: None						DS			No works						Closed						16 February 2009


			78			16 February 2009			14-15 February: No HDS works. DWDM works						DS			DWDM works undertaken successfully by Citi.						Closed						24 February 2009


			79			24 February 2009			21-22 February: Microcode upgrade						DS			USP-V 75189 upgraded to 60-04-04						Closed						26 March 2009


			80			26 March 2009			21-22 March: Allocations						DS			USP-V 75189 Additional capacity allocated. Remaining free space of 92GB						Closed						03 April 2009


			81			03 April 2009			28-29 March: None						DS			No works						Closed						26 April 2009


			82			26 April 2009			11,12, 18,19 April: None						DS			No works						Closed						21 May 2009


			83			21 May 2009			Disk replacement - USP-V 18850						MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						21 May 2009


			84			04 June 2009			Disk replacement - USP-V 18850			EUC1004939			MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						04 June 2009


			85			11 June 2009			None						DS			No works						Closed						11 June 2009


			86			08 July 2009			Disk replacement - USP-V 18850			EUC1022367 			MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						08 July 2009


			87			08 July 2009			DKA replacement - USP-V 18850			EUC1019966 			MT			Preventative replacement of a DKA in USP-V 18850 (Replicated RDC loan system)						Closed						08 July 2009


			88			15 July 2009			Disk replacement - USP-V 18850			EUC 1027163			MT			300GB/15K disk replaced in USP-V 18850						Closed						15 July 2009


			89			15 July 2009			HiTrack dial home - USP-V 18850			EUC 1028216			MT			USP-V failed to dial-home. See open case						Closed						15 July 2009


			90			22 July 2009			18-19 July						DS			No works						Closed						22 July 2009


			91			02 September 2009			26/8 - 02/9						DB			Disk replacement						Closed						02 September 2009


			92			09 September 2009			03/09-09/09						DB			No works						Closed						09 September 2009


			93			16 September 2009			10/09-16/09						DB			Standby SVP failure HiTrack alert. CE confirmed no fault found						Closed						16 September 2009


			94			23 September 2009			17/09-23/09			EUC 1061279			DB			300GB/15K Disk replacement in USP_V 18850						Closed						23 September 2009


			95			30 September 2009			24/09-30/09						DB			No works						Closed						30 September 2009


			96			07 October 2009			01/10-07-10			EUC1067834			DB			300GB/15K Disk replacement in USP_V 18850						Closed						07 October 2009


			97			14 October 2009			08/10-14/10						DB			No works						Closed						14 October 2009


			98			21 October 2009			15/10-21/10						DB			Standby SVP replacement						Closed						21 October 2009


			99			04 November 2009			21/10-04/11						DB			SVP AV resolution						Closed						04 November 2009


			100			11 November 2009			04/11-11/11						DB			SVP work as discussed in ref# 21						Closed						11 November 2009


			101			18 November 2009			11/11-18/11						DB			SVP work						Closed						18 November 2009


			102			25 November 2009			18/11-25/11						DB			SVP work ongoing						Closed						25 November 2009


			103			02 December 2009			25/11-02/12						DB			1) ucode upgrade on RDVHDS03 & FDCHDS03 completed successfully
2) SVP work ongoing						Closed						02 December 2009


			104			09 December 2009			02/12-09/12						DB			1) ucode upgrade on RDCHDS01,2 & FDCHDS02 completed successfully
High I/O on Egg system on RDCHDS02
2) SVP in FDC replaced						Closed						09 December 2009


			105			16 December 2009			09/12-16/12						DB			Installation work on FDCHDS03 & RDCHDS03						Closed						16 December 2009


			106			06 January 2010			16/12-06/01						DB			No works						Closed						06 January 2010


			107			13 January 2010			06/01-13/01						DB			Disk replacement in FDC						Closed						13 January 2010


			108			20 January 2010			13/01-20/01						DB			No works						Closed						20 January 2010


			109			27 January 2010			20/01-27/01						DB			Standby SVP replacement in FDC & disk replacement						Closed						20 January 2010


			110			03 February 2010			27/01-03/02						DB			SVP replacements in FDC for Windows XP SVPs						Closed						03 February 2010


			111			10 February 2010			03/02-10/02						DB			Further SVP replacement in FDC for Windows XP SVPs						Closed						10 February 2010


			112			25 February 2010			10/02-25/02						DB			1) Microcode upgrades on all EMEA USP-Vs
2) Finisar analyser removed from FDC						Closed						25 February 2010


			113			03 March 2010			25/02-03/03						DB			FDC disk replacement						Closed						03 March 2010


			114			10 March 2010			03/03-10/03						DB			No works						Closed						10 March 2010


			115			17 March 2010			10/03-17/03						DB			No works						Closed						17 March 2010


			116			24 March 2010			17/03-24/03						DB			Cisco installation at CGC
Cisco installation at RDC						Pending			24 March 2010


			Upcoming work


			117			09 June 2008			14-15th June : Project Jupiter						SA			First allocation of storage once in to production. Dependant on server patching tasks being complete.						Closed						14 July 2008


			118			16 June 2008			21-22nd June : None						SA			No works 21st-22nd June 2008						Closed						30 June 2008


			119			30 June 2008			5-6th July : None						SA			No works 5th-6th July 2008						Closed						07 July 2008


			120			07 July 2008			12-13th July : None						SA			Remaining Jupiter environment data and additional VMware requirements						Closed						14 July 2008


			121			14 July 2008			19-20th July : None						SA			Additional VMware requirements aprox 5TB						Closed						28 July 2008


			122			28 July 2008			2-3rd August : 2TB per month (total 10TB) will be allocated to VMware environment						SA			Additional VMware requirements 2TB per month
08-09-08: Requirements have reduced due to slower take up of VMware environment.						Closed						13 October 2008


			123			08 August 2008			Allocations per 28-07-08 are confirmed						SA			Allocations per 28-07-08 are confirmed						Closed						29 August 2008


			124			18 August 2008			Potential 1TB allocation						SA			Potential 1TB allocation
08-09-08: Not allocated						Closed						15 September 2008


			125			08 September 2008			13-14 Sept: None						DPC			No scheduled works						Closed						15 September 2008


			126			15 September 2008			20-21 Sept: None						DPC			No scheduled works. Emergency change freeze in place						Closed						22 September 2008


			127			22 September 2008			28-29 Sept: None						SA			No scheduled works. Emergency change freeze extended						Closed						29 September 2008


			128			22 September 2008			28-29 Sept: None						SA			No scheduled works. End of quarter change freeze
09-10-08: End of quarter change freeze ended.						Closed						13 October 2008


			129			09 October 2008			11-12 October: None						SA			Two allocations of 5TB proposed
13-10-08: 1 of 5TB allocation likely on weekend of 18-20 October
20-10-08: No storage allocated previous weekend, 5TB possible 25/26-10-08
29-10-08: VMware provision now delayed						Closed						29 October 2008


			130			29 October 2008			1-2 November: None						SA			Further non-VMware allocations pending
03-11-08: further allocations will be made on an as needed basis						Closed						03 November 2008


			131			03 November 2008			8-9 November: None						SA			Further allocations will be made on an as needed basis						Closed						03 November 2008


			132			10 November 2008			15-16 November: None						SA			No allocations planned						Closed						10 November 2008


			133			17 November 2008			22-23 November: None						SA			No allocations planned						Closed						17 November 2008


			134			24 November 2008			29-30 November: None						SA			No allocations planned						Closed						24 November 2008


			135			01 December 2008			6-7 December: None						SA			No allocations planned						Closed						01 December 2008


			136			09 December 2008			13-14 December: None						SA			No allocations planned						Closed						09 December 2008


			137			18 December 2008			20-21 December: None						SA			No allocations planned						Closed						18 December 2008


			138			23 December 2008			27-28 December: None						DC			No allocations planned						Closed						23 December 2008


			139			05 January 2009			10-11 January: None						SA			No allocations planned						Closed						05 January 2009


			140			12 January 2009			17-18 January: None						SA			No allocations planned						Closed						12 January 2009


			141			19 January 2009			24-25 January: Egg installation						SA			Egg installation phase 1 work						Closed						19 January 2009


			142			26 January 2009			31 January - 01 February: Egg installation						SA			Egg Cisco installation. No BAU allocations planned						Closed						26 January 2009


			143			02 February 2009			07-08 February: None						SA			No allocations planned						Closed						02 February 2009


			144			09 February 2009			14-15 February: None						SA			No allocations planned						Closed						09 February 2009


			145			16 February 2009			21-22 February: Microcode upgrade						SA			No allocations planned
60-04-04 upgrade on USP-V Serial 75189
24-02-09: Completed						Closed						24 February 2009


			146			24 February 2009			28-29 February: Microcode upgrade						SA			No allocations planned						Closed						24 February 2009


			147			26 March 2009			28-29 March: On going Egg allocations						JD			On going Egg allocations
26-04-09 - all allocations complete						Closed						26 April 2009


			148			03 April 2009			4-5 April: None						JD			No allocations planned						Closed						26 April 2009


			149			26 April 2009			Upgrade of USP-V 18850						JD			Installation of L1 DKU
21-05-09: Installation complete						Closed						21 May 2009


			150			21 May 2009			Formatting of 2 Parity groups						MT			Formatting of 2 parity groups in USP-V 18850. Format complete						Closed						04 June 2009


			151			11 June 2009			13-14 June: None						DS			No work planned						Closed						11 June 2009


			152			08 July 2009			London phase 2 project						All			See detailed London phase 2 project section
16-09-09: project completed						Closed						16 September 2009


			153			Wednesday, September 02, 2009			London phase 2 project - drive changes						All			change of 146GB to 300GB disk drives in FDC & RDC
16-09-09: work completed						Closed						16 September 2009


			154			23 September 2009			23/09-30/9: None						DPC			No work planned						Closed						23 September 2009


			155			30 September 2009			1/10-7/10: None						DPC			No work planned						Closed						30 September 2009


			156			07 October 2009			8/10-14/10: None						DPC			VIO allocation allocations
ST has requested AIX specialist technical support
21-10-09: ST has had call with AIX specialist
04-11-09: VIO work under way. Close item						Closed						04 November 2009


			157			04 November 2009			4/11-11/11: None						DPC			No work planned						Closed						04 November 2009


			158			11 November 2009			11/11-18/11						DPC			SVP / AV ePO ongoing work						Closed						11 November 2009


			159			18 November 2009			18/11-25/11						ST			Logical Group Recovery for HDvM & SVP ongoing work						Closed						18 November 2009


			160			25 November 2009			25/11-02/12						DB			60-05-xx microcode upgrade on USP-Vs 78378 & 78398
02-12-09: upgrade completed						Closed						02 December 2009


			161			02 December 2009			25/11-02/12						DB			60-05-xx microcode upgrade on USP-Vs 18850, 18779 and 75189
09-12-09: upgrade completed						Closed						09 December 2009


			162			09 December 2009			09/12-16/12						DB			upgrade of RDCHDS03 and FDCHDS03 with additional disk capacity						Closed						16 December 2009


			163			16 December 2009			16/12-06/01						DB			None planned						Closed						16 December 2009


			164			06 January 2010			06/01-13/01						DB			None planned						Closed						06 January 2010


			165			13 January 2010			13/01-20/01						DB			None planned						Closed						13 January 2010


			166			20 January 2010			20/01-27/01						DB			Disk replacement & SVP replacement						Closed						20 January 2010


			167			27 January 2010			27/01-03/02						DB			SVP replacement						Closed						27 January 2010


			168			03 February 2010			03/02-10/02						DB			Microcode upgrades on 13&20-02-10
10-02-10: FDCHDS02 & RDCHDS02 confirmed for 13-02-10						Closed						10 February 2010


			169			10 February 2010			10/02-17/02						DB			Finisar removal on 20-02-10						Closed						10 February 2010


			170			25 February 2010			25/02-03/03						DB			None planned						Closed						25 February 2010


			171			25 February 2010			Planning information						DB			NC has requested data around planned microcode releases etc. AE & DB to provide provisional dates for these.
03-03-10: information provided. Will be broken in to separate items below						Closed						03 March 2010


			172			03 March 2010			Weekend work planning						DB			NC requested procedure for works to be planned on 2 Wednesdays ahead of time and then these approved for go/no go the following Wednesday						Recurring			03 March 2010


			173			03 March 2010			03/03-17/03						DB			No works planned for this or next weekend						Closed						03 March 2010


			174			03 March 2010			HiCommand v6.4						DB			Deployment of HDvM, HTSM, HTnM, HRpM v6.4			Q2/Q3 2010			Open			03 March 2010


			175			03 March 2010			HiCommand v7.0						DB			Deployment of HDvM, HTSM, HTnM, HRpM v7.0			Q4 2010 or Q1 2011			Open			03 March 2010


			176			03 March 2010			HiTrack RACC						DB			Deployment of HiTrack RACC			Q2 2010			Open			03 March 2010


			177			03 March 2010			USP-V 60-06-xx ucode						DB			Deployment of 60-06-xx ucode on 5 x EMEA USP-Vs			Q2/Q3 2010			Open			03 March 2010


			178			03 March 2010			Egg Fat to thin conversion						DB			Conversion of fat storage in RDCHDS02 to thin						Open			03 March 2010


			179			10 March 2010			10/03-24/03						DB			No works planned for 13-14/03.
CGC Cisco installation provisionally planned for 20-21/03						Closed						10 March 2010


			180			17 March 2010			17/03-31/03						DB			CGC Cisco installation  planned for 18/03
No works planned for 27-28/03						Pending			17 March 2010


			181			24 March 2010			24/03-07/04						DB			No works planned for 24/03 - 07/04						Open			24 March 2010


			HDS Announcements / Engineering updates


			181


			182			16 June 2008			HDS has announced VTL enhancements for Mainframe environments						AE			SA provided contact details for MF StorEng leader as being David Kelvin						Closed						16 June 2008


			183			07 July 2008			End of life announcements						AE			1) 750GB SATA drive for USP-V & USP-VM and 2) High performance NAS platform 2000 series						Closed						14 July 2008


			184			29 August 2008			HDS announcements						AE			1) Qualification testing completed with the IBM® z10 mainframe server and Hitachi Universal Storage Platform V & VM
2) Hitachi Dynamic Provisioning (HDP) feature enhancements; Online DP-VOL capacity expansion, TrueCopy pair between DP-VOL and a standard volume, HUR pair between DP-VOL and a standard volume. Minimum microcode 60-03-24-00/00.
3) Hitachi Dynamic Link Manager (HDLM) Advanced 6.0.1 for Windows and Linux introduces new load balancing algorithms based on “least I/O” and “least block” queuing of I/O operations.
4) HUR 3 data centre pass-thru solution eliminating the requirement for data storage at the intermediate site.						Closed						15 September 2008


			185			22 September 2008			HDS announcements - VMware SRM						AE			VMware site recovery manager for USP/USP-V/USP-VM/NSC55 announced. Details sent to Citi by AE						Closed						22 September 2008


			186			29 September 2008			General Availability Hitachi Data Discovery for Microsoft SharePoint version 2.0.  						AE			AE to send details of Hitachi Data Discovery for Microsoft SharePoint version 2.0.
09-10-08: AE sent details of HDDS for SharePoint						Closed						09 October 2008


			187			29 September 2008			Tech-alert: Microcode issue with K series disk drives						DS			HDS have advised Citi of a tech alert affecting the USP-V with K series disk drives. USP-V serial 75189 in RDC is affected by this issue. The recommendation is to upgrade the USP-V microcode to 60-03-07. This microcode is not on the Citi certification schedule at present
29-10-08: DS to liaise with SA to arrange upgrade of USP-V 75189. weekend of 8/9-11-08 pencilled in for this work
03-11-08: SM has confirmed work will be undertaken on 08-11-08 from noon. SA to raise change request and access for SM + 1 other. HDS to confirm upgrade methodology to be used.
10-11-08: Upgrade of microcode failed see case EUC905185
24-11-08: Upgrade successful on 23-11-08						Closed						24 November 2008


			188			13 October 2008			HDS announcements - AMS2000, Encrypting BEDs, 450GB 15K RPM disks, Rackless USP-VM						AE			HDS have announced the following products:
AMS2000 - new modular family of products
Encrypting Back-End directors for USP-V/VM
450GB 15K disks for USP-V/VM
Rackless USP-VM						Closed						13 October 2008


			189			03 November 2008			HDS announcements - HDvM simulator						AE			HDS have announced HDvM simulator. SA has requested a copy of this.
10-11-08: AE has downloaded iso image but needs to provide to SA on DVD
9-12-08: AE has provided DVD to SA						Closed						09 December 2008


			190			01 December 2008			HDS Modular Session						AE			HDS are running a Modular lunch and learn session for Citi on 3rd December. BAU and SPIT teams are welcome.						Closed						09 December 2008


			191			01 December 2008			HDS announcements - Cisco & HCAP StorFlashes						AE			HDS have announced availability of:
1) Cisco 8Gbs modules for 9500 directors.
2) HCAP v2.6 which includes compression and other new abilities						Closed						09 December 2008


			192			18 December 2008			HDS announcements - EBEDs, SSDs, AMS2500, HDP						AE			HDS have announced availability of:
1) AMS2500 modular storage array
2) 73GB & 146GB flash drives (SSDs) for USP-V/VM
3) Encrypting Back-End Directors for USP-V/VM
4) HDP zero page space reclamation						Closed						18 December 2008


			193			23 December 2008			HDS announcements - End of Sale of certain disk drives						AE			HDS have announced end of sale of 73GB disk drives for USP-V/VM & AMS and 750GB SATA disk drives for AMS						Closed						23 December 2008


			194			16 February 2009			HDS announcements - 60-04-13 microcode						AE			60-04-13 for USP-V/VM which has 1 high level counter-measure with regard to DKU un-installation						Closed						16 February 2009


			195			24 February 2009			HDS announcements - GA of HDS software products						AE			GA of Device Manager, Tiered Storage Manager, Replication Manager v6.1						Closed						24 February 2009


			196			26 March 2009			HDS announcements - AMS withdrawal from marketing						AE			Withdrawal from marketing of AMS200, 500 & 1000 from 30-06-09						Closed						26 March 2009


			197			04 March 2009			HDS announcements - 9910/60 support						AE			Extension of support of 9910 & 9960 support. Not relevant to Citi EMEA as they do not possess any of these arrays						Closed						03 April 2009


			198			04 March 2009			HDS announcements - HDS UK Management Organisation						MC			Darren Barker has been appointed Regional Sales Director for UK Enterprise South region which includes Citi. Warren Duke remains as UK Sales Director and will continue his engagement with Citi						Closed						03 April 2009


			199			26 April 2009			StorFlashes						AE			Various StorFlashes sent to Citi						Closed						26 April 2009


			200			26 April 2009			USP-V microcode v05						AE			v05 Microcode due to be GA'ed in June. Offers some HDP enhancements
15-07-09: v05 GA'ed on 10-07-09						Closed						15 July 2009


			201			26 April 2009			HDS StorFlash						AE			GA of Device Manager (HDvM) & Tiered Storage Manager (HTsM) version 6.2						Closed						22 July 2009


			202			02 September 2009			HDS StorFlash						AE			End-of-life process for certain Modular disk drives						Closed						02 September 2009


			203			02 September 2009			HDS StorFlash						AE			Hitachi NAS GA announcements						Closed						09 September 2009


			204			21 October 2009			HDS StorFlash						AE			GA of upgrades to HSCR & HSVR. Very limited availability of certain disks on USP storage. EMEA does not have USP arrays.						Closed						21 October 2009


			205			21 October 2009			HDS StorFlash						AE			GA of 400GB SSD disks for USP-V and HDP enhancements for AMS						Closed						04 November 2009


			206			18 November 2009			Cisco fabric for CGC						AE			Citi have verbally committed to purchase Cisco MDS9509/9513 SAN fabric from HDS - thank you						Closed						18 November 2009


			207			25 November 2009			HDS StorFlash						AE			GA of Hitachi Content Platform v3.0						Closed						25 November 2009


			208			06 January 2010			HDS StorFlash						AE			GA of 3 HiCommand v6.3 products						Closed						06 January 2010


			209			13 January 2010			USP-V microcode issue						AE			An issue with USP-V microcode has been identified with regard to notification of PSU failures. DB will arrange patch of the EMEA USP-V to address the issue
20-01-10: Moved to Production USP-V section						Closed						20 January 2010


			210			27 January 2010			USP-V microcode issue						AE			A performance issue with 60-06-06 microcode has been identified when using HDP pools. Citi have not certified 60-06-06 code so does not apply to EMEA estate						Closed						27 January 2010


			211			03 February 2010			HDS StorFlash						AE			GA of 8Gb front-end adapter interfaces for USP-V and USP-VM						Closed						03 February 2010


			212			17 March 2010			HDS StorFlash						AE			GA of Hitachi High Availability Manager (HAM) for USP-V						Closed						17 March 2010


			Citigroup Announcements / Global Data Centre Strategy


			213			02 June 2008			Partial change freeze is in place for equities due to a COB test						Information Only			09/06 change freeze finished due successful COB test						Closed						09 June 2008


			214			09 June 2008			SRDF/A on FDC/RDC infrastructure is due to go live on 20 June 2008						Information Only									Closed						09 June 2008


			215			16 June 2008			Change freeze for 1 week at end of quarter due. Exact dates not known at the meeting						Information Only									Closed						30 June 2008


			216			30 June 2008			None						Information Only									Closed						07 July 2008


			217			07 July 2008			None						Information Only									Closed						14 July 2008


			218			14 July 2008			None						Information Only									Closed						28 July 2008


			219			28 July 2008			None						Information Only									Closed						08 August 2008


			220			08 August 2008			BAU will be taking on Cisco + SRDF support on 22-08 and SRDF/Star mid-September						Information Only									Closed						29 August 2008


			221			08 August 2008			COB Test in September						Information Only			COB test of RDC fail-over to CGC scheduled for 13-09-08
15-09-08: COB test completed successfully						Closed						22 September 2008


			222			29 August 2008			None						Information Only									Closed						08 September 2008


			223			08 September 2008			None						Information Only									Closed						15 September 2008


			224			15 September 2008			Emergency change freeze						DPC			Emergency change freeze until 7am 18-09-08						Closed						09 October 2008


			225			15 September 2008			Quarter end change freeze						SA			Scheduled quarter end change freeze from 26-09-08 to 04-10-08
29-09-08: Quarter end change freeze will run to 06-10-09 inclusively.
09-10-08: Quarter end change freeze finished as scheduled						Closed						13 October 2008


			226			13 October 2008			Frankfurt Data Centre						SA			Flexcube application has been brought online in the Frankfurt Data Centre						Closed						13 October 2008


			227			29 October 2008			Christmas change freeze						Information Only			Christmas change freeze will be from 15-12-08 to 08-01-09 inclusive						Closed						05 January 2009


			228			10 November 2008			None						Information Only									Closed						10 November 2008


			229			17 November 2008			None						Information Only									Closed						17 November 2008


			230			24 November 2008			None						Information Only									Closed						24 November 2008


			231			01 December 2008			None						Information Only									Closed						01 December 2008


			232			09 December 2008			None						Information Only									Closed						09 December 2008


			233			18 December 2008			None						Information Only									Closed						18 December 2008


			234			23 December 2008			None						Information Only									Closed						23 December 2008


			235			05 January 2009			None						Information Only									Closed						05 January 2009


			236			12 January 2009			None						Information Only									Closed						12 January 2009


			237			19 January 2009			None						Information Only									Closed						19 January 2009


			238			26 January 2009			BAU & SPI teams location						Information Only			BAU & SPI teams will be moving to Lewisham in February. Exact date tbc
02-02-09: Date confirmed as 20-02-09
16-02-09: Date postponed until March
26-03-09: teams have moved to Lewisham						Closed						26 March 2009


			239			09 February 2009			None						Information Only									Closed						09 February 2009


			240			26 March 2009			IXE proposal						Information Only			Location of IXE Point-in-Time copy is proposed to be changed to FDC
04-06-09: IXE point-in-time is to be located in RDC
08-07-09: IXE project awarded to HDS. Item closed						Closed						08 July 2009


			241			03 April 2009			CGC2 data centre space reclamation						CPW			Citi are considering freeing data-centre capacity within CGC2. There may be an opportunity for HDS to provide equipment and expertise to assist in this requirement. Detailed requirements and scope due 2 weeks' time
22-07-09: Meeting held 15-07-09 
22-09-09: CPW enquired to the progress of this. AE advised HDS are awaiting a RFP from Citi for this and the Tech Refresh. CPW to chase GB
09-09-09: MC advises RFP is scheduled to be released week commencing 14-09-09
11-11-09: RFP received. Close item						Closed						11 November 2009


			242			11 June 2009			Storage team audit						Information Only			Citi Project and Operations teams are being audited. JD will be in Warsaw for 1 week commencing 22-06-09
07-08-09: Audit scheduled to finish 10-07-09
15-07-09: Closing at request of JD						Closed						08 July 2009


			243			29 July 2009			Tech Refresh data						AE			Citi are providing revised host and capacity data for tech refresh project. Additionally project is combined with CGC2 exit project
02-09-09: TR has provided requested information						Closed						02 September 2009


			244			16 September 2009			London phase 2 project						Information Only			London phase 2 project completed and delivered 1 day early						Closed						16 September 2009


			245			30 September 2009			Change freeze						Information Only			Change freeze until 23:59 on 06-10-09
07-10-09: change freeze complete						Closed						07 October 2009


			246			07 October 2009			Christmas Change freeze						Information Only			Change freeze 14/12/09 until 07/01/10
13-01-10: Change freeze complete						Closed						13 January 2010


			247			06 January 2010			SAN Manager						Information Only			Nigel Chilcott has been appointed as SAN Manager						Closed						06 January 2010


			248			20 January 2010			2010 change freeze dates						NC			NC to advise of 2010 change freeze dates
27-01-10: NC has provided dates						Closed						27 January 2010


			249			27 January 2010			2010 change freeze dates						Information Only			EMEA PROVISIONAL 2010 QUARTER END FREEZE DATES:

Q1      -       25th March to 2nd April
Q2      -       28th June to 5th July
Q3      -       27th September to 5th October

10-03-10: Q1 dates updated
17-03-10: Soft change freeze from 3rd April to 5 April inclusive
						Open			17 March 2010


			250			03 March 2010			Global Networking change freeze						Information Only			A global networking change freeze will be in effect on 13/03 to 14/03
17-03-10: Change freeze complete						Closed						17 March 2010


			251			10 March 2010			RDC/FDC COB test						Information Only			RDC/FDC COB test planned for 22-23 May 2010						Open			10 March 2010


			Open cases


			252			07 May 2008			SVP performance with antivirus			EUC 825203			DS / SM			slow performance of USP-V SVP when Citi's McAfee antivirus scan. HDS advise Citi of exceptions rules to apply to prevent performance issues. 09/06/08 SA advises to close case as resolution is dependant on Citi changing AV rules. 30/06/08 Specific issue has been identified by Citi / HDS. AE to provide details. 14-7-2008 AE has provided details. JB to work with David Coles to resolve. 28-7-2008: David Smith and Simon McDermaid to liaise with David Coles to arrange implementation of new McAfee policies on SVPs
08-09-08: Updated AV policies applied by SM			Very slow performance of SVPs			Closed						08 September 2008


			253			18 August 2008			Standby SVP fail			EUC 869594			SM			29-09-08: SM attempted to resolve this matter last week and was unsuccessful. SM has been made aware of a microcode fix to address this issue. The fix is included in the next CATE certified microcode (60-03-06). SA agreed to have the 2nd SVP as a cold standby which can be deployed should there be an issue with the primary SVP.
09-10-08: Still pending approval of 60-03-07 microcode. SM to arrange collection of surplus SVPs held at Citi premises
29-10-08: Pending update from DS/SM for date of work
03-11-08: The 3 SVPs have been collected from RDC. The additional SVP at CGC is yet to be collected
10-11-08: Additional SVP at CGC is no on Citi asset register. RS to liaise with CPW to resolve.
17-11-08: RS to take SVP offsite to return to HDS
24-11-08: SVP taken offsite and returned to HDS. SM to arrange secondary SVP installation now microcode upgrade has been completed
01-12-08: SM to deploy secondary SVP on 6-7/12						Closed						01 December 2008


			254			10 November 2008			USP-V 75189 microcode upgrade			EUC 905185			DS / SM			When upgrading USP-V # 75189 the procedure failed. SM took dumps and the cause is being analysed. DS to advise SA of progress. No outage to data has been caused by this.
SVP issue was resolved with cabling resolution. See RCA sent to SA. SM to upgrade Microcode on 22/23-11-08
24-11-08: Microcode upgrade completed 23-11-08						Closed						24 November 2008			186


			255			27 January 2009			75189: Hi-Track USP V/VM SIMSTANDBY SVP FAIL			EUC941983			DS			HiTrack SIM alert from USP-V 75189 received. No fault found, case closed			Sev 3			Closed						02 February 2009


			256			24 February 2009			18850 Hi-Track USP V/VM RIO PATH CLOSED			EUC955650 			DS			HiTrack SIM alert from USP-V 18850 received. Citi confirmed FCIP issues causing issue. Case closed			Sev 2			Closed						24 February 2009


			257			24 February 2009			18850 Hi-Track USP V/VM RIO PATH CLOSED			EUC956303 			DS			HiTrack SIM alert from USP-V 18850 received. Citi confirmed FCIP issues causing issue. Case closed			Sev 2			Closed						24 February 2009


			258			26 March 2009			18850 Hi-Track USP V/VM RIO PATH CLOSED			Various			Information Only			Several HiTrack SIM alerts from USP-V 18850 received. Citi confirmed FCIP issues causing issue. Case closed						Closed						26 March 2009


			259			26 March 2009			HiTrack for Cisco			EUC964298 			DS			HiTrack Monitor v3.9 which is managing the Cisco Directors dial home working intermittently
03-04-09: Cisco's dialling home successfully						Closed						03 April 2009


			260			26 March 2009			HBSM cases						Information Only			HBSM cases removed at the request of JD						Closed						26 March 2009


			261			03 April 2009			Disk replacement - USP-V 18850			EUC974998			DS			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						03 April 2009


			262			26 April 2009			Cisco Power supply failure			EUC986145 			DS / MT			HiTrack alert for failed Cisco power supply. Pending investigation by Citi SAN Support team						Closed						21 May 2009


			263			21 May 2009			Disk replacement - USP-V 18850			EUC990258			DS / MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						21 May 2009


			264			04 June 2009			Tuning Manager installation			EUC1002299			RS			See case above - case closed						Closed						08 July 2009			20


			265			04 June 2009			Dial-in-test			EUC1007831			DS / MT			Dial-in test by HDS UK						Closed						04 June 2009


			266			11 June 2009			HiTrack Cisco alert			EUC1009758			DS / MT			Automated alert HiTrack Monitor had lost communication with Cisco Director. Appeared to be temporary blip, communication has been restored						Closed						11 June 2009


			267			02 September 2009			Disk replacement - USP-V 18850			EUC1048639 			DB			300GB/15K disk replaced in USP-V 18850						Closed						02 September 2009


			268			02 September 2009			HiTrack Health check			EUC1050861 			DB			HiTrack failed to dial-home alert at RDC. Caused by system error HDS.						Closed						02 September 2009


			269			09 September 2009			No open cases						DB									Closed						09 September 2009


			270			16 September 2009			No open cases						DB									Closed						16 September 2009


			271			23 September 2009			HDvM Java			EUC 1061506			DB			Java memory issue
30-09-09: ST working with HDS support. Memory on VM was increased which did not correct issue
07-10-09: Server has been rebooted and problem has not reoccurred. Monitor
14-10-09: Issue has reoccurred. ST has raised with ETRC
21-10-09: ETRC advised of fix but this causes issues to Citi's operational procedures. ST to document issue.
18-11-09: ST has documented issue. AE to raise PER
25-11-09: Moved to PER section. Item closed						Closed						25 November 2009


			272			23 September 2009			HRpM Time-out			EUC 1045806			DB			HRpM timeouts when creating pair relationship
30-09-09: Issue resolved but cause still pending investigation
07-10-09: No fault found due to logs having wrapped. Case will be reopened should issue reoccur						Closed						07 October 2009


			273			23 September 2009			HTsM migration termination			SD 2825503			DB			Unable to terminate HTsM migration once it has commenced
30-09-09: on going investigation with HDS & CATE
07-10-09: Chris Clayton attempted to recreate issue but was unable to do so. Ongoing
21-10-09: CC has recreated the issue. With HDS support.
11-11-09: Ongoing. CC requested information about cache verification
25-11-09: ongoing investigation between CC and HDS
09-12-09: Reallocated to another support specialist
13-01-10: Case closed						Closed						13 January 2010


			274			11 November 2009			HiTrack RIO alert			EUC1085751			DB			Remote I/O path failure HiTrack alert received. Issue was caused by SAN zoning issues. Case closed						Closed						11 November 2009


			275			18 November 2009			SVP fail-over			EUC1087867			DB			SVP fail-over						Closed						18 November 2009


			276			18 November 2009			HRpM and ISR			EUC1087394			ST			Replication Manager and In-System Replication bundle
25-11-09: ST to raise PER
09-12-09: PER raised						Closed						09 December 2009			314


			277			02 December 2009			HDvM refresh			EUC1095396			DB			HDvM required restart of HDvM services following ucode upgrade						Closed						02 December 2009


			278			02 December 2009			SVP on FDCHDS03			EUC1096926			DB			Failed SVP on FDCHDS03
09-12-09: SVP replaced						Closed						09 December 2009			315


			279			16 December 2009			HTnM failure			EUC1100618			DB			HTnM RAID agent intermittent failures
06-01-10: Issue resolved. Case closed						Closed						06 January 2010


			280			06 January 2010			HDD failure			EUC1111882			DB			Disk failure on USP-V 78398
13-01-09: Disk replaced						Closed						13 January 2010


			281			13 January 2010			Performance on MS SQL cluster			EUC1112457			DB			Cluster performance issue on MS Windows SQL server
27-01-10: Issue identified with specific version of PowerPath. Citi advise they will be testing with VxDMP
10-02-10:  Case re-examined based on further data from Citi. Host has not been allocated EMC storage
25-02-10: Analysis report sent out by Dave Boorman. Case remains open until Citi confirm we can close case
10-03-10: CATE doing further testing this weekend (13-14/3)
17-03-10: Tests completed and HDS arrays not the cause. CATE have a few technical questions to close off
24-03-10: Case closed			Sev 3			Pending			24 March 2010


			282			13 January 2010			HRpM crash			EUC1115120			DB / ST			Replication Manager crash when creating new pairs
27-01-10: HRpM v6.2 is not affected by this issue. HRpM v6.0 is having a patch created to address issue. ETA TBA. ST to confirm certification with CATE HRpM SME
03-02-10: ST confirmed with CATE patch will not require CATE certification
25-02-10: Patch applied and issue resolved.			Sev 3			Closed						03 February 2010


			283			20 January 2010			Standby SVP failure			EUC1118219 			DB			Standby SVP failure in FDC
27-01-10: SVP replaced but replacement was brought down by EPO definitions
03-02-10: SVP replaced						Closed						03 February 2010


			284			10 February 2010			Cisco PSU Replacement			EUC1127796			DB			Cisco Power Supply replacement in CGC
25-02-10: PSU replaced						Closed						25 February 2010


			285			25 February 2010			GCCDWDB01C performance			EUC1137262			DB			Performance of Solaris Data Warehouse GCCDWDB01C was impacted. Adding front-end ports to the host appeared to resolve the symptoms
10-03-10: Item closed as advised by NC
						Closed						10 March 2010


			286			03 March 2010			FDC disk replacement			EUC1142101 			DB			Replacement of disk in USP-V 78398 (FDCHDS03)						Closed						03 March 2010


			287			24 March 2010			HUR SIM			EUC1155811			DB			HUR SIM between RDCHDS03 and FDCHDS03. No fault found						Pending			24 March 2010


			288			24 March 2010			HDvM logical groups			EUC1157460			DB			Device Manager logical group restore						Open			24 March 2010


			289			24 March 2010			Standby SVP failure			EUC1156975			DB			Standby SVP failure on RDCHDS02. Reboot of SVP resolved the issue.						Pending			24 March 2010


			Product Enhancement Requests (PERs)


			290			16 September 2009			PER #1			PER 1003756			AE			Security implications in using the Physical view setup within HDvM as a provisioning tool - There are currently security implications in Citi in using the Physical view setup within HDvM as a provisioning tool. The limitations are:
1. Post Zoning operation – The ability to scan the storage array to determine if a new WWN is now available an example is IBM in their SVC product perform a ‘svcinfo lshbaportcandidate’ . This lists all available WWNs on said port.
2. WWN Nickname – No option or feature within GUI to add WWN Nickname other than by CLI
3. Modify HSD or WWN - No option or feature within GUI to modify HSD or WWN (Nickname) other than by CLI
09-09-09: PER raised
16-09-09: moved to PER section"
23-09-09: Confirmed this will be addressed in HDvM v7
07-10-09: HDS took away to consider at the meeting on 06-10-09
17-03-10: No update from PER review held 10-03-10						Open			17 March 2010


			291			16 September 2009			PER #2			PER 1003758			AE			HiCommand CLI through HDvM Server - plain text password is stored in the command line. HDS do support a single properties file but not separate properties file for the 12 different Citi people that will be running the scripts. Can Citi have the ability to specify the properties file in the command line so this can scale for more than 1 user?
07-10-09: HDS took away to consider at the meeting on 06-10-09
17-03-10: Update from PER call: HDS to provide documentation
Need to have ability to have multiple property files. During audit may need to send properties file for audit purposes so audit person ends up getting all user and passwords.
If fail on one can check an alternate? Built in intelligence rather than dump and run						Open			17 March 2010


			292			16 September 2009			PER #3			PER 1003758			AE			The password in the properties file is stored in plain text. Is it possible to encrypt this? It is understood this is coming in the next version of HDvM but will this be back-ported?
07-10-09: HDS took away to consider at the meeting on 06-10-09
17-03-10: As above item						Open			17 March 2010


			293			16 September 2009			PER #4			PER 1003759			AE			Replication Manager has a separate DB to HDvM. When a host is added to a HDvM instance a refresh of HRpM is required, along with the remote site HDvM and HRpM instances. So, there's 4 refreshes each time a batch of hosts are added. Also, would like to be able to fine tune DB refresh times more than present options.
07-10-09: HDS took away to consider at the meeting on 06-10-09
17-03-10: Update from PER call: HDS to provide feedback on # of refreshed under 7.0						Open			17 March 2010


			294			23 September 2009			PER Forum						JH			TR requested a PER forum with CATE to discuss at a global level PERs with all the appropriate stakeholders and SMEs involved. JH to arrange with CATE
07-10-09: Call occurred on 06-10-09 which TR attended
09-12-09: Further call on 08-12-09 which TR attended
17-03-10: PER call held on 10-03-10						Open			17 March 2010


			295			25 November 2009			PER #5			EUC 1061506			AE			Java memory issue 
17-03-10: no update from PER call						Open			17 March 2010						271


			AOB


			296			09 May 2008			Empty frame for drive erasure						MC / AE			9/5 Can HDS supply a frame to accommodate faulty drives to be erased? 09 June 2008: HDS does not require faulty drives to be returned by Citi. SA asked HDS to confirm this in writing. 07-July-08 AE provided email copy of the statement to SA						Closed						14 July 2008


			297			08 August 2008			Capacity on Demand pricing model						MC			Citi enquired about a capacity on demand pricing model for HDS storage. MC to investigate
15-09-08: COD pricing model is being incorporated in to proposals for IXE and Array consolidation						Closed						15 September 2008


			298			22 September 2008			E-Trust						FM			Migration of the current E-Trust environment from UAT to Production failed and caused the UAT environment to fail too. FM working to resolve
20-10-08: FM advises ETrust is working albeit slowly. FM advises the issue is not HDS related and to close item						Closed						20 October 2008


			299			03 November 2008			PCM Review						SA			Quarterly review of PCM to ensure details are up to date and correct
10-11-08: RS to add German contact details.
24-11-08: German details obtained. RS to update PCM
01-12-08: RS has made changes. RS will burn to CD and deliver to SA for review
18-12-08: PCM delivered to SA for review
05-01-09: Item closed with agreement from Citi						Closed						05 January 2009


			300			17 October 2008			Delivery of spare parts						Information Only			Delivery of spare parts of RDC proved troublesome recently. SA advises the parts should be addressed to the CE at either their own premises or the CE be onsite at the data centre when delivery of parts is scheduled.						Closed						24 November 2008


			301			05 January 2009			HiTrack						DS			HiTrack in RDC is not able to dial-home to HDS. HDS are remotely access the USP-V in RDC manually to ensure no failed parts. The same issue has occurred on the FDC USP-V HiTrack instance. HDS are working with Citi to resolve the issue.
19-01-09: Pending firewall change scheduled for 19-01-09
26-01-09: Firewall changed applied. RDC completed, FDC pending further firewall change. FDC item transferred to Egg action items						Closed						26 January 2009


			302			12 January 2009			Power Connectivity						DS			Citi have requested inspection of power connectivity of the USP-Vs in FDC & RDC
19-01-09: Issue has been raised with Corporate & RSD
26-01-09: RDC site manager is satisfied with power connectivity. Awaiting confirmation FDC site manager is too.
02-02-09: Citi UK are happy with connectivity. Awaiting confirmation from Citi DE
16-02-09: Meeting in German between HDS & Citi scheduled for 19-02-09
26-03-09: Pending feedback from Citi Germany.
03-04-09: Pending inspection by Citi DE data centre team
26-04-09: FDC cover installed and inspected by Citi. FDC complete. Inspection of RDC to be undertaken by Citi
21-05-09: JD advised issue is closed						Closed						21 May 2009


			303			26 March 2009			RAID 6 certification						AE			Citi have requested whether RAID 6 is CATE certified on USP-V platform
03-04-09: RAID 6 is under consideration by CATE for certification.
21-05-09: RAID 6 6+2 is certified. RAID 6 14+2 is not certified						Closed						21 May 2009


			304			26 March 2009			Software included within VPA agreement						MC / AE			Citi have requested confirmation of what software components are included with VPA priced configurations
03-04-09: HDS have advised JD of what is included with VPA agreement. HDP & HTSM are not included.						Closed						26 April 2009


			305			26 March 2009			Certified disks						AE			Citi have requested confirmation of which disks are CATE certified within the USP-V
03-04-09: 1TB SATA disks are certified, 450GB FC disks are pending certification. JD asked for confirmation whether 1TB SATAs are in use elsewhere within Citi
26-04-09: 1TB SATA disks have not been deployed in Citi						Closed						26 April 2009


			306			26 March 2009			List of top 10 components replaced						DB			Citi have requested a list of the top 10 items replaced and the case severity these are given. Additionally can case severity be changed automatically
26-04-09: List supplied to JD
26-08-09: I will integrate this into the agreed monthly reporting format.
09-09-09: DB advises first report due week commencing 14-09-09
23-09-09: Monthly report issued
30-09-09: TR feedback was positive to the report. AE advised format my slightly change due to it being rolled up in to a global report for Citi senior management
07-10-09: September report due next week
14-10-09: September report issued
04-11-09: DB advises October report due w/c 09-11-09
18-11-09; DB awaiting APC data. Report will be issued without APAC data this week
25-11-09: November report issued by DB. Close item and create new monthly report item						Closed						25 November 2009


			307			02 February 2009			HDvM upgrade						RS			RS & Time Robinson upgraded HDvM from v5.7 to v6 in RDC. HTsM was also deployed. Host DRSA10						Closed						02 February 2009


			308			15 July 2009			SATA loan						MC / TR			JA & MC agreed to explore the possibility of loaning Citi a 6+2 Raid group of 1TB SATA disks
16-09-09: MC to follow-up with pricing. Citi advise this is likely to be installed in to net-new USP-V in RDC (serial # 78378)
23-09-09: TR to investigate possible customers for this disk
30-09-09: Pricing will be provided to TR this week - confirmed by AE
07-10-09: TR has passed on pricing to GB. TR advised to close item						Closed						07 October 2009


			309			15 July 2009			Value Add						DB			JD raised the item of Value Add from the Citi Account Team. Details to follow
29-07-09: JD supplied examples of value add activities he would like HDS to offer. These include reports and bi- weekly brain-storming meetings. DB to follow up with JD upon return from vacation 
26-08-09: discussed how I will demonstrate reporting examples and start sending these out on a monthly basis. This will include the hardware replacement summary.
09-09-09: DB advises first report due week commencing 14-09-09
23-09-09: Monthly report issued
07-10-09: September report due next week. Close item as is duplicate of item 210						Closed						07 October 2009


			310			26 August 2009			FTP						DB			An FTP site needs to be available to upload / download data.
09-09-09: FTP site has been provided. Item complete						Closed						09 September 2009


			311			02 September 2009			Clarify alerts						AE			Add emea.spit@citi.com to HDS Clarify alerts
09-09-09: emea.spit@citi.com added to Clarify alerts dlist. Item complete						Closed						09 September 2009


			312			02 September 2009			Issue 004 - Security implications in using the Physical view setup within HDvM as a provisioning tool						AE			AE to raise PER with respect to:-

There are currently security implications in Citi in using the Physical view setup within HDvM as a provisioning tool. The limitations are:
1. Post Zoning operation – The ability to scan the storage array to determine if a new WWN is now available an example is IBM in their SVC product perform a ‘svcinfo lshbaportcandidate’ . This lists all available WWNs on said port.
2. WWN Nickname – No option or feature within GUI to add WWN Nickname other than by CLI
3. Modify HSD or WWN - No option or feature within GUI to modify HSD or WWN (Nickname) other than by CLI
09-09-09: PER raised
16-09-09: moved to PER section						Closed						16 September 2009


			313			09 September 2009			Security Pass						TR			DB & MC have requested security passes for Riverdale House
30-09-09: DPC hopes to have approval of the passes by end of the week
07-10-09: DPC has advised MC is not permitted a pass. DB's pass is in progress
21-10-09: DB's pass has progressed. DPC following up
18-11-09: DB's pass is ready for collection
13-01-09: TR will arrange for collection of security pass.
25-02-10: DB's passed collected. NC raising paperwork for AE's
10-03-10: NC completed paperwork for AE. Access for DB in RDH pending
17-03-10: AE & DB passes working						Closed						17 March 2010


			314			11 November 2009			Replication issue						ST			ST raised a potential PER or case with regard to HRpM and In-System Replication. ST to document issue.
18-11-09: Close item as case EUC1087394 opened						Closed						11 November 2009


			315			26 March 2009			Quarterly replacement summary in comparison to other Citi regions						DB			Citi have requested replacement summary for EMEA in comparison to APAC & Americas. Included in monthly report. Citi agreed to close item						Closed						21 October 2009


			316			09 December 2009			New Starter training for DB						DB			DB to complete new starter training
06-01-10: Training completed						Closed						06 January 2010


			317			06 January 2010			Initial training for Nigel Chilcott						AE			NC has requested a meeting with ST & AE for some initial training on the HDS environment at Citi
13-01-09: Meeting completed						Closed						13 January 2010


			318			27 January 2010			Planning information						AE / DB			NC has requested data around planned microcode releases etc. AE & DB to provide provisional dates for these.
25-02-10: moved to upcoming work section						Closed						25 February 2010


			319			27 January 2010			Buffer capacity						MC			NC requested information on how buffer capacity will be charged for. MC to provide details.
TR enquired whether it would be possible to ship empty DKU cabinets for future disk expansion. MC to investigate.
03-02-10: MC to follow-up with NC
10-02-10: Item close						Closed						10 February 2010


			320			03 February 2010			Weekend work planning						DB			NC requested procedure for works to be planned on 2 Wednesdays ahead of time and then these approved for go/no go the following Wednesday
25-02-10: moved to upcoming work section						Closed						25 February 2010


			321			03 February 2010			Dispersed USP-V disk cabinets						AE			TR questioned whether it will be possible to have dispersed disk cabinets (DKUs) in the next generation USP-V
10-02-10: TR advised under NDA						Closed						10 February 2010


			322			25 February 2010			Failure rates						NC			NC requested whether HDS would be able to provide benchmark figures of HDD failures against other customer's figures
03-03-10: NC will review monthly report to see if this satisfies the request
10-03-10: Monthly report addresses this. Item closed.						Closed						10 March 2010


			323			25 February 2010			Disk erasure						DB			DB is looking in to whether Citi can use its own disk erasing equipment for failed disks
03-03-10: DB has arranged agreement of this						Closed						03 March 2010


			324			25 February 2010			RDCHDS03 ucode upgrade						DB			NC requested an explanation of why RDCHDS03 was upgraded ahead of schedule without approved changes being in place. DB has provided explanation and action plan
03-03-10: Service Improvement Plan has been provided to Citi						Closed						03 March 2010


			325			03 March 2010			Service Processor removal						DB			NC requested evidence of where HDS have removed SVPs from Citi's data centres
10-03-10: DB provided evidence to NC. NC has passed this to DCSM.						Open			10 March 2010


			326			24 March 2010			Customer Portal						DB			DB & AE arranging access to HDS Customer Portal for Operations and Projects teams						Open			24 March 2010


			327			24 March 2010			Floor tile space						TR			TR to provide free floor tile space adjacent to existing USP-Vs to HDS						Open			24 March 2010


			328			25 November 2009			Monthly report						DB			Monthly report on hardware and software cases to be issued by DB
10-03-10: Monthly report for Feb-10 reviewed and accepted by Citi						Recurring			10 March 2010


			329			10 March 2010			Next meeting						All			Scheduled for 12:00 17-03-10 @ Riverdale House.						Recurring			10 March 2010
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Closed sections


			File Notes									Open			0						Title			Citi / HDS Operations Review Meeting Notes


												Closed			28						Date			Wednesday, March 24, 2010


									Attendee list - see cover sheet			Pending			0						Number			90


			Ref No			Date Identified			Item Description			Case Number			Owner			Action Taken			Impact			Current
Status			Last Updated			Date Closed			Cross ref to			Test			Open			Closed			Pending Closed


			Replication Certification


			1			09 June 2008			No open items for replication certification. HUR is certified with Citi															Closed						16 June 2008


			Loan Replication USP-Vs


			2			16 June 2008			Loan replication USP-V installation date						SM / RS			20-10-08: Citi have advised delivery is likely to be during week commencing 10-11-08
29-10-08: Delivery date has been changed to week commencing 17-11-08
03-11-08: HDS to confirm exact delivery day in week 
of 17-11-08 delivery will be
10-11-08: FDC 19-11 and RDC 18-11 confirmed. HDS to provided exact delivery details to Citi. SM to attend RDC site on delivery date and power up.
17-11-08: FDC power-up will be 23-11-08, RDC power-up will be 23-11-08 or 30-11-08
24-11-08: Delivery of loan equipment to RDC & FDC was made last week. Both frames were powered up on 22/23-11-08. No SAN or LAN connectivity at present
01-12-08: Awaiting RDC microcode downgrade to 60-03-06 by SM
09-12-08: SM has scheduled to undertake this on 13-12-08
18-12-08: Microcode on RDC USP-V downgraded successfully. Secondary SVP will be deployed 20/21-12-08
23-12-08: Secondary SVP installed at RDC on 20-12-08.  RDC USP-V SAN ports are connected but are not logging in to fabric. SM / DS to confirm BCD has been applied to USP-V
05-01-09: RDC USP-V can be seen on fabric and BCD applied						Closed						05 January 2009			8


			3			15 September 2008			Management Servers - SOE access						JB			RS and JB require Citi network access for management server build / config - Access is required to progress the project post installation and power on of USPVs - CPW has submitted the requests and a response is pending Citi security / networking
22-09-08: RS has received his login. RS will test this week
29-09-08: RS has successfully tested his login. JB has received his login but not tested it yet
09-10-08: JB to liaise with Paul Haynes to arrange a time to obtain login details.
13-10-08: JB has received and tested his login						Closed						13 October 2008


			4			15 September 2008			Management Servers - SAN connectivity						RS/AO			09-12-08: RDC; awaiting confirmation from Citi fibre patching has been completed. FDC; awaiting Citi resource. CPW has escalated
09-12-08: IP connectivity broken out to new item
05-01-09: RDC awaiting testing by CPW or AO. FDC awaiting fabric being made ready.
12-01-09: RDC firewall issues are preventing testing of testing by CPW/AO
19-01-09: Firewall changes due on 21-01-09
26-01-09: FDC array not physically cabled to fabric. Firewall changes due 21-01-09 were applied and successful
02-02-09: FDC fabric connected. Pending AO to test
09-02-09: FDC fabric test completed						Closed						09 February 2009			5


			5			15 September 2008			Management Servers - IP connectivity						RS/SM			09-12-08: RDC; SM to connect on 13/14-12-08. FDC; physically connected. CPW to confirm connectivity test completed
18-12-08: FDC; USP-V visible in HDvM. RDC; awaiting network configuration on 20/21-12-08
05-01-09: RDC configured but awaiting testing.
12-01-09: RDC firewall issues are preventing testing
19-01-09: Pending firewall changes due on 21-01-09
26-01-09: Firewall changes applied and were successful.						Closed						26 January 2009			4


			6			15 September 2008			Management servers (Windows and Solaris required in FDC 						RS / TR			20-10-08: FM chasing JD daily for Solaris servers. FM to liaise with SA regarding using COB host for familiarisation phase
29-10-08: Citi advise there will be no management servers at FDC until go-live
17-11-08: JD received push-back on these servers. MC to raise with GB.
24-11-08: RS to liaise with JD on behalf of MC
01-12-08: RS is liaising with CPW to use EMC Solaris Management server
09-12-08: Windows; VMware VM scheduled for Jan/Feb 09. Solaris; Ready
16-02-09: Scheduled for end of March
25-03-09: VMware date - end of March
03-04-09: System being built 04-04-09. Should be available 2 weeks after this.
26-04-09: Systems built. Pending HDS toolset being installed.
21-05-09: Potential deployment of Production data in FDC on HDS storage. Management servers will need to be ready prior to going in to Production
04-06-09: HDvM installation complete						Closed						04 June 2009			3


			7			15 September 2008			Management servers (Windows & Solaris) required in RDC 						RS/CPW			29-09-08: Solaris resource is now unavailable due to paternity leave. FM is working with David Westcott to secure another resource.
20-10-08: RS has escalated to JD
29-10-08: Existing Windows COB management server will be used for Windows. Solaris server is pending update from Citi Solaris team
03-11-08: Solaris system has been allocated. Windows system; SA has approved change of role of existing Windows mgmt COB server
10-11-08: Pending build date from Solaris team
17-11-08: RS chased FM, no status update 
24-11-08: FM will advise RS on status on 25-11-08
01-12-08: Awaiting confirmation from CPW on go live date for Windows and Solaris familiarisation servers.  At least 1 week delay, which will delay BAU familiarisation to week commencing 22-12-08
09-12-08: Windows; SA resource is required to migrate production to UAT. CPW has escalated. Solaris; Ready
02-02-09: Windows server is now ready						Closed						02 February 2009			2


			8			15 September 2008			Microcode level on replicated USP-Vs						RS/JH			Microcode 60-30-06 has been proposed for the loan USP-V frames. Confirmation has been given by CPW that this is acceptable. RS to confirm with JH that CATE have certified this level.
29-09-08: JH has confirmed Gary Johnson has given go ahead to deploy 60-03-06 on the HUR loaner frames.						Closed						29 October 2008


			9			04 April 2008			Global loan agreement						MC			Global loan agreement supplied to Citi with UK Law amendment. JD to confirm progress with Erica Jeffers. Amendments to agreement requested by Sascha Bender on 14/05 Updates supplied to Erica Jeffers and Sascha Bender. Citi will not be in a position to accept the HUR loan equipment until mid-July at the earliest. 16-June-08 MC to email details to SA to allow SA to follow this up. 30/06/08 Germany agreement completed. UK agreement has been reviewed & amended by Citi legal team and returned to HDS legal team for review. 07-July-2008:Amendments agreed to by HDS legal. MC to supply signed copies to Citi Procurement. 28-07-2008: AE has provided additional information requested by Citi Procurement. Pending signature by Citi now. 08-08-08: Citi requested modifications to the loan agreement which are with HDS legal. It is hoped this will be completed by COB 08-08
29-08-2008: Loan agreement was completed 18-08-2008.						Closed						08 September 2008


			10			09 October 2008			Access to Aperture and Virtual Change						RS / JD			RS to ask for permission to access Aperture and Virtual Change systems
13-10-08: RS awaiting on JD
10-11-08: SA provided details of Mystic system to RS
17-11-08: RS to work with SA on access to Mystic
24-11-08: Infoman system is the system required. RS to liaise with JD to gain access.
01-12-08:  HDS personnel unable to be added to groups for change / VT viewing since non-HDS information would be visible.  Alternate solution is that HDS can request updates from Citi on status of changes / VT's.						Closed						01 December 2008


			11			18 December 2008			Replication Familiarisation Commencement Critical Path Items						All			Critical Path Items preventing commencement of Replication Familiarisation:
None						Closed						26 March 2009


			12			21 May 2009			HiTrack USP-V (FDC)						CPW / RS			Firewall changes required to permit dial-home of FDC USP-V serial 18779
11-06-09: German CE dialled in on 09-06-09 and verified configuration to be correct. Configuration retest scheduled for w/c15-06-09 with Citi networks team
08-07-09: 2nd dial-in test with CPW & RS to be scheduled
15-07-09: Issue is identified as routing. CPW advised the issue is with Network Infrastructure team
26-08-09: Routing issue identified. Fixed, item can be closed off						Closed						26 August 2009			18


			Egg Deployment


			13			05 January 2009			Egg capacity						Information Only			Citi have purchased 100TB of capacity for USP-V serial 18850 (RDC HUR loaner) for Egg. 						Closed						26 March 2009


			14			12 January 2009			Installation Planning Meeting						AE			SA has asked to attend the IP meeting for the Egg upgrade
19-01-09: IP meeting took place 16-01-09						Closed						26 January 2009


			15			19 January 2009			Egg installation phase 1						DS			Rotation of USP-V #18850 through 180 degrees, installation of R1 DKU & additional DKAs due on 24/25-01-09
26-01-09: Phase 1 work completed						Closed						26 January 2009


			16			26 January 2009			Egg installation phase 2						MT			Installation of DKU L1 and remaining disks pending removal of Symmetrix 11R by Citi
16-02-09: All hosts are now removed from Sym 11R. Decommissioning scheduled for end of March
25-03-09: Symm 11R in the process of being erased prior to de-installation
03-04-09: Symm 11R now powered down. RS to liaise with Simon Gibbs on progress of removal
26-04-09: Installation of L1 DKU scheduled for 02-05-09
21-05-09: Installation completed. 2 parity groups require formatting to complete installation
04-06-09: Parity group format complete						Closed						04 June 2009


			17			26 January 2009			Egg installation - Cisco						CPW			Installation of 2 x Cisco MDS9513 in to Citi racking scheduled for 28-01-09
09-02-09: Installation completed						Closed						09 February 2009


			18			26 January 2009			Egg installation - HiTrack USP-V (FDC)						RS / CPW			Configuration HiTrack for RDC USP-V (18850) is complete. Configuration of FDC USP-V (18779) is pending firewall change
02-0209: Pending firewall change. ETA 4 weeks
26-02-09: Firewall change scheduled for end of March
25-03-09: Firewall changes still pending
03-04-09: Firewall changes scheduled for 04-04-09
26-04-09: Firewall change made but dial-home access still not working
21-05-09: Moved to Production USP-V notes section						Closed						21 May 2009


			19			26 January 2009			Egg installation - HiTrack Cisco						AO			Deployment & configuration of HiTrack Monitor server for Cisco HiTrack fault reporting
24-02-09: AO to install HiTrack Monitor 3.9 to monitor Cisco directors
25-03-09: HiTrack has been installed and configured. Confirm next meeting Cisco's are dialling home consistently
03-04-09: Cisco units are successfully dialling home daily.						Closed						03 April 2009


			20			09 February 2009			Egg go live						AE / JD			Citi have advised go-live for Egg is 23-02-09
25-03-09: JD to advise of new go-live date
03-04-09: Still to be confirmed
21-05-09: 25-05-09 current go-live date but is unlikely to be achieved
11-06-09: Potential go-live already occurred. To follow-up with JD
08-07-09: Egg is now live						Closed						08 July 2009


			21			09 February 2009			Egg Critical Path items						All			Critical Path Items preventing Egg deployment going in to Production:
1) None - system is Production ready						Closed						03 April 2009


			London Phase 2 / Poland Migrations Project


			22			08 July 2009			Critical path items for London Phase 2 / Poland migrations project						All			1) Process control manual						Closed						16 September 2009			1


			23			08 July 2009			Critical path items for London Phase 2 / Poland migrations project						All			2) HiTrack in Frankfurt						Closed						26 August 2009			ERROR:#REF!


			24			08 July 2009			v05 microcode certification						AE			v05 Microcode due to be GA'ed in June. Offers some HDP enhancements. AE to provide details of enhancements to JD
15-07-09: AE provided information to JD						Closed						15 July 2009			0


			25			08 July 2009			Dependency of HiCommand v6.2 products						AE			AE to confirm the inter-dependency of HDvM, HTsM and HRpM versions 6.0 and 6.2
15-07-09: AE confirmed inter-dependency rules						Closed						15 July 2009


			"Urgent storage" requirements


			26			02 December 2009			Urgent storage capacity						Information Only			Citi have given verbal commitment to HDS for the purchase of additional capacity on USP-Vs RDCHDS03 (78378) and FDCHDS03 (78398)						Closed						16 December 2009


			27			02 December 2009			Engineering resource						DB			DB to confirm CE availability for weekend of 12/13 Dec
16-12-09: Installation completed						Closed						16 December 2009


			28			09 December 2009			Build Configuration Document						ST			DB / ST to provide BCD to Citi for review
16-12-09: ST to provide updated BCD to TR
06-01-10: BCD completed						Closed						06 January 2010


			29			06 January 2010			License keys						ST			ST to apply license keys to FDCHDS03 & RDCHDS03 frames
13-01-10: Change request has been made.
20-01-10: Frame licenses complete. HiCommand licenses outstanding
27-01-10: Licenses keys completed.						Closed						27 January 2010
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			Citi / HDS Operations Review Meeting Notes





			Date			31 March 2010


			Meeting Number			91





			Attendees			Nigel Chilcott (Citi)			NC


						Alex Eaton (HDS)			AE


						David Boorman (HDS)			DB


			Distribution


						 Citi SAN Support dlist


						Citi EMEA SPIT dlist


						Gary Battersby (Citi)			GB


						Carl Williams (Citi)			CPW


						Juliet Mcmullen (Citi)			JM


						Paul Haynes (Citi)			PH


						Tim Robinson (Citi)			TR


						Charles Bougon (HDS)			CB


						Jeff King (HDS)			JK


						Jennifer Antenucci (HDS)			JA


						Joseph Higgins (HDS)			JH


						Mike Collins (HDS)			MC


						Mike Thompson (HDS)			MT


						Roger Waller (HDS)			RW


						Simon Brittan (HDS)			SB








File Notes


			File Notes									Open			27						Title			Citi / HDS Operations Review Meeting Notes


												Closed			300						Date			Wednesday, March 31, 2010


									Attendee list - see cover sheet			Pending			3						Number			91


			Ref No			Date Identified			Item Description			Case Number			Owner			Action Taken			Impact			Current
Status			Last Updated			Date Closed			Cross ref to			Test			Open			Closed			Pending Closed


			Production USP-V


			1			02 May 2008			Remote access						SM			CPW is arranging firewall change to resolve IP address remote access issue. Going through 3 approval process. Change is happening week commencing 16/06/08. 16-June-08 Change has been requested of external firewall providers. Further 2 week period before change is made. 14-07-2008: Change request has been delayed again. No estimated completion date available. 08-08-08: Firewall change was deployed this week but was unsuccessful. CPW/JB are following up on getting change redeployed. 18-08-2008 Firewall change made again, HDS to test changes SecureWords access to be arranged by JB
29-08-2008: JB & RS will arrange testing of the firewall change today.
08-09-08: Firewall change has been made. JB has partially tested changes. More test required once secondary SVP has been replaced
24-11-08: SM to arrange access to RDC to resolve secondary SVP issue on 29/30-11-08
01-12-08: Change freeze applied by Citi which meant the change request was cancelled. Work rescheduled to 6-7 Dec
05-01-09: SecureWords issue has been resolved and remote access has been tested successfully.			HDS TRC have made a work around until change is completed			Closed						05 January 2009


			2			30 June 2008			Remote access - HiTrack RACC via HTTPS						CPW			earlier data removed for brevity
10-02-10: Currently in Citi peer review
03-03-10: 2 technical issues have occurred: 64 bit not fully supported, firewall issues. HDS & Citi working to resolve
						Open			03 March 2010


			3			17 April 2008			HiTrack fault reporting						SM			HDS HiTrack fault reporting using single US Citigroup web proxy to report faults. 14-07-2008: Dependant on firewall change mentioned in item #1
08-09-08 Post firewall changes made in item 1, SM needs to update HiTrack configuration accordingly.
15-09-08: Scheduled for 17-09-08 but is pending Citi emergency change freeze
29-09-08: Not done during SVP replacement due to lack of time. SM will update this remotely and obtain SecureWords details from BAU team
09-10-08: SM has scheduled this work for 10/10/08
03-11-08: Work has been completed						Closed						03 October 2008			1


			4			17 April 2008			EMEA / US Remote Access						JB / JD			EMEA HDS Remote access servers configured to only be able to access EMEA arrays. Likewise, US HDS remote access servers can only access US Citigroup HDS arrays. Request to make any to any access available for redundancy.14-07-2008: JB to liaise with JD to resolve.
29-08-2008: JB to liaise with JD to confirm this is no longer required due to this access method being retired at end of 2008
08-09-08: JB has confirmed with JD this action no longer needs to be acted upon						Closed						15 September 2008


			5			02 May 2008			Two (2) weeks onsite support post go live						MC			HDS to supply onsite resource post go-live week commencing 9th June						Closed						02 June 2008


			6			11 April 2008			ETrust to accept syslog data from HDS environment						JB			Citi to configure ETrust to accept syslog data from HDS environment. JB to speak to Fiaz. Configuration successful in test environment. Update to Production ETrust environment scheduled for 30/05/08. ETrust successfully configured week commencing 02 June 2008			Cannot go in to Production without ETrust accepting data			Closed						02 June 2008


			7			18 April 2008			HUR Training for Citi personnel						MC / JD			24-11-08: GB is raising paperwork with Alistair Grant for agreement
01-12-08: GB did not get an opportunity to speak to Alistair Grant.
18-12-08: GB has assured HDS UK Sales Director of PO will be supplied week commencing 22-12-08
23-12-08: No PO received
05-01-09: No PO received
12-01-09: GB has asked MC to provide quote with revised ate to present to Approvals committee on 15-01-09
19-01-09: MC has not been able to obtain update from GB as yet following the meeting on 15-01-09
26-01-09: GB missed approval slot on 15-01-09. MC to chase GB
16-02-09: MC advises PO is due w/c 23-02-09
24-02-09: MC advises PO is due this week
25-03-09: JD advises P2P has been raised. Now with Fincon for approval
03-04-09: JD advises PO approval is with Alistair Grant
26-04-09: JD advises PO is approved and is with Procurement
21-05-09: PO received. Item closed						Closed						21 May 2009


			8			16 June 2008			Two (2) weeks onsite support post go live						MC			In light of delays to allocate systems for HDS storage, Post go-live onsite support has been suspended from COB 16 June 2008 as there is not sufficient work to do. No further requirement for post go live support						Closed						07 July 2008			5


			9			09 May 2008			Installation guide						JB / JD / CPW			Installation guide for replicated environment completed. Requires approval from JD / CPW. Awaiting feedback from CPW. Additionally requires input on ETrust. 14-7-2008: JB to chase with CPW						Closed						08 August 2008


			10			02 June 2008			Process Control Manual						ST / TR			earlier data removed for brevity
07-10-09: PCM draft sent to TR. ST continuing familiarisation
14-10-09: Familiarisation ongoing
21-10-09: AO, CPW & SA familiarisation outstanding. TR advised to send final reminder and then close by 30-10-09. 2nd draft of PCM issued by ST. Review of PCM by BAU team required.
04-11-09: ST to send PCM to Juliet McMillan for review.
11-11-09: Document reviewed and accepted. Close item						Closed						11 November 2009


			11			14 July 2008			Process Control Manual - Activity logging (ETrust)						RS / MT			24-11-08: No progress. AE to raise with GB
01-12-08: AE raised with JD. No progress so far.
09-12-08: Ade Okusanya has taken ownership of this item from Fiaz Mir. AO has escalated to GB to arrange meeting with ETrust team. No date for meeting with ETrust team yet scheduled
26-01-09: No progress. SA to raise with GB due to the compliance implications
16-02-09: SA has received no feedback from GB as yet
25-03-09: Storage team is being audited in July and this could be an issue. JD now owns action.
03-04-09: JD has been liaising with David Ellis of Compliance team to progress this
26-04-09: Sarah Gunn has taken David Ellis' role. No further progress
21-05-09: Citi are actively working on the issue. Will call on HDS when required
04-06-09: AO requested dial-in to FDC/RDC with exact date and time
11-06-09: Completed 09-06-09						Closed						11 June 2009


			12			02 May 2008			Citi HDS weekly storage review meeting with BAU team						SA			Citi to confirm attendance of HDS at weekly storage review meeting on Monday at 12pm. Meeting will have to be separate from EMC. SA / JD to confirm timing. 02/06 Meeting will be at 12:45pm on Monday. SA to issue meeting invite. 16-June-08 Meeting invite sent by SA						Closed						16 June 2008


			13			02 May 2008			Citi HDS weekly storage review meeting with Integration team						JD			JD to issue meeting invite for integration team. Understood to be at 10:30am on Monday mornings. 07-July-2008: Meetings arranged with JD						Closed						14 July 2008


			14			18 April 2008			SVP activity logging						JB			Can all activity on the SVP be tracked in a tamper proof log. JB to detail what data is sent to syslog server. JB to liaise with Fiaz to investigate what information is reconciled with ETrust. JB to confirm syslog data is mapped to ETrust data. 02 June 2008: JB awaiting information from Fiaz Mir. 07-July-2008: FM is to speak to Piotra today to obtain information. 14-7-2008: Every detail is logged and hence no detail is required from Piotra.						Closed						28 July 2008


			15			16 May 2008			HDS Service Catalogue						JD / SA			Service Catalogue for HDS storage requires definitions and impacts of selecting HDS storage. Examples include UAT being non-replicated but PRD being replicated. 16-June-08: Service catalogue has been sent to ST & JD for review. 07-July-2008: SA advised not required now.						Closed						14 July 2008


			16			16 June 2008			HDS Service Catalogue - replicated storage						MC / JA			MC to arrange conference call with JA and Gary Johnson regarding service catalogue for replicated environments.						Closed						28 July 2008			14


			17			23 December 2008			SecureWords Token Access						SM / RS			Citi supplied SecureWords Tokens are only intermittently providing access. HDS & Citi working to resolve access
05-01-09: SecureWords access resolved and tested						Closed						05 January 2009


			18			03 April 2009			Dial-in Audit						RS / SA			Citi have requested HDS to dial-in to EMEA USP-Vs to permit Citi to check the dial-in access is recorded. HDS completed the dial-in access. Citi to confirm the dial-in has been recorded
26-04-09: Awaiting feedback from SA. RS to chase
21-05-09: Merged with item 11						Closed						21 May 2009


			19			03 April 2009			Dial-in Access by Customer Engineers						ST / SA			earlier data removed for brevity
04-11-09: New safe word cards are not providing full access to USP-V network. ST to follow up with Simon McDermaid
18-11-09: SM is not aware of the previous issue. ST to raise with Sal Ahmed
25-11-09: ST raised with SA. SA has requested additional ACLs required for USP-V access
02-12-09: SA has provided additional ACLs. One card works correctly, 1 card does not. SA to follow up
09-12-09: Changes required by SA still open
16-12-09: ST to chase SA
06-01-10: ST tested cards from SA. All working fine. Close item						Closed						06 January 2010


			20			04 June 2009			HTnM installation						RS			Installation of Tuning Manager at RDC 6.0 failed. RS & TR working with support to resolve issue
11-06-09: Case escalated to factory in Japan
08-07-0: Installation completed						Closed						15 July 2009


			21			29 July 2009			Antivirus installation on USP-V 18850 SVPs						DB / ST			earlier data removed for brevity
14-10-09: EPO being rolled out to SVPs this week
21-10-09:EPO rolled out was incompatible version. A new version was applied to 75189 successfully Further installations ongoing.
04-11-09: TR advises to run without EPO structure until issue can be resolved
11-11-09: Various work undertaken. See case # EUC1080221 for further details
18-11-09: AV is applied to SVPs in RDC. FDC SVPs ongoing
25-11-09: SVP fail-over required to take dump for analysis. Will be combined with ucode upgrade work
02-11-09: ST has raised with HDS support to investigate why SVPs are rebooting.
16-12-09: AV installation complete. Close item						Closed						16 December 2009


			22			29 July 2009			Certification of v6.2 software suite						AE			earlier data removed for brevity
10-02-10: Pending certification of HRpM 6.2
25-02-10: Advised certification is due end of March 2010
10-03-10: Certification on track from end of March 2010
17-03-10: JH advised Citi in US are holding back certification due to ECC reporting issues with HDvM v6.2
24-03-10: AE to identify how HDS billing scripts extract information. JM to identify whether ECC is currently being used for billing						Open			24 March 2010


			23			23 September 2009			Site access						Information Only			Delays in responding to the san.support@citi.com email address is causing delays to HDS customer engineers access to Citi data centres. 
30-09-09: DPC has raised this with BAU team
07-10-09: ST had to chase access for CE access to RDC
21-10-09: Recent requests have been dealt with promptly. Close item						Closed						21 October 2009


			24			30 September 2009			Statistics for thin volumes						JM / JH			earlier data removed for brevity
06-01-10: TR has obtained preliminary stats. Ongoing.
20-01-10: TR advises this is on hold
10-03-10: JM to look in to possibility of using HTnM and/or Steve Twene's HDP reporting scripts in the interim. AE to look in to.
17-03-10: JM to start running scripts later this month. JH to investigate with Kerry Hines on using Citi US scripts
						Open			17 March 2010


			25			07 October 2009			HSCR demo						AE			TR has requested demonstration of Hitachi Storage Capacity Reporter
21-10-09: Demo agreed to, TR to obtain list of attendees. Demo will be in December during change free
04-11-09: AE to resend email requesting a date to TR
11-11-09: Provisional date of 09-12-09
18-11-09: Demo invitations sent to GB & TR
06-01-10: Demo took place on 14-12-09. AE to follow up with GB
20-01-10: AE has chased GB to no avail.
27-01-10: All agreed to close this item.						Closed						27 January 2010


			26			14 October 2009			Capacity in RDC						TR			Additional capacity in RDC is urgently required. TR putting a number of options together. An amount of capacity may move from FDC to RDC
11-11-09: Storage RFP issued. Close item						Closed						11 November 2009


			27			14 October 2009			CLI workshop						AE			TR has requested a CLI workshop like the one that was run in Texas. Preference would be the same instructor
21-10-09: TR advised to schedule training for December during change freeze. DPC to provide list of BAU attendees
04-11-09: AE to send reminder to DPC
18-11-09: DPC advises whole BAU team should attend.
25-11-09: Advised should add Projects to invitation
02-12-09: Course will now be run by UK instructor. Janice Wright (HDS UK training co-ord) is arranging
06-01-10: AE to chase up.
20-01-10: Janice Wright is arranging with Citi
03-02-10: workshops arranged for 03-02-10 & 10-02-10
10-02-10: 1st workshop completed. 2nd scheduled for 10-02-10
25-02-10: 2nd workshop complete. item closed						Closed						25 February 2010


			28			11 November 2009			Remote Access for Charles Bougon						DB / ST			Remote access for RDC secondary CE (Charles Bougon) to be arranged
18-11-09: DB/ST to arrange training for CB
09-12-09: Pencilled in for 16-12-09. DS / CB to confirm
16-12-09: Date changed to 21-12-09 due to CB on leave
06-01-10: Training postponed due to poor weather conditions. New date TBC.
20-01-10: training completed						Closed						20 January 2010


			29			11 November 2009			Environment overview						ST / AE			Citi have requested an overview of the current HDS environment for the BAU team to improve their understanding of it.
18-11-09: ST & AE have made draft agenda. To be agreed with Citi
02-12-09: Schedule for during change freeze, AE to resend agenda to BAU team.
09-12-09: morning of 16-02-09 pencilled in.
16-12-09: Overview run. Close item						Closed						16 December 2009


			30			20 January 2010			USP-V microcode issue						DB / TR			An issue with USP-V microcode has been identified with regard to notification of PSU failures. DB will arrange patch of the EMEA USP-V to address the issue
20-01-10: DB to liaise with TR to schedule. Pencilled in for 06-02-10
27-01-10: TR to liaise with DB to confirm 06-02-10
03-02-10: Change requests raised. However, likely to be deferred to 13-02-10
10-02-10: FDCHDS02 & RDCHDS02 scheduled for this weekend
25-02-10: All EMEA USP-V microcode upgrade completed						Closed						25 February 2010			213


			31			20 January 2010			Network & Server Performance						TR			Replication configuration has to be completed in several stages with a data refresh between each stage. Each refresh takes approximately 50 minutes to run. The whole process of allocating replicated storage can take a whole days effort. This could be worked around by allowing Device Manager visibility of remote arrays but Citi network security does not allow this.
The benefit of allowing remote visibility would reduce the fault tolerance of the Device Manager configuration.
Citi to investigate network and server performance to improve refresh times.
03-02-10: TR looking in to availability of 64bit virtual machine
24-03-10: Servers are built. Need patching and software deployed. 
						Open			24 March 2010


			32			20 January 2010			EPO Antivirus						TR / DB			EPO antivirus installation caused the Service Processor (SVP) to be unavailable (both primary and standby). This was a conflict with Citi's antivirus process which has now been resolved. This will be a problem with new SVPs because the Citi antivirus team need to register the EPO install within 30 minutes of connection to the network.
Citi to investigate whether it is possible to exempt SVPs from EPO.
27-01-10: TR confirmed SVPs cannot be excluded from EPO						Closed						27 January 2010


			33			24 March 2010			SNMP MIB						AE			Tim Robinson has requested details on SNMP connectivity for USP-V						Open			24 March 2010


			Cisco SAN deployment


			34			18 November 2009			Cisco Deployment in CGC						Information Only			Citi have verbally committed to purchase Cisco MDS9509/9513 SAN fabric from HDS - thank you
09-12-09: PO received.
Close item						Closed						09 December 2009


			35			18 November 2009			Project personnel						Information Only			Citi have advised Paul Haynes and Ade Okusanya will be leading the project from Citi
02-12-09: TR will assist on project whilst AO is on vacation						Closed						02 December 2009


			36			18 November 2009			Deliveries to CGC1 & CGC2						DB			CPW advises a site survey to be undertaken w/c 23-11-09 of CGC1 and CGC2
25-11-09: Confirmed for 27-11-09
02-12-09: Site survey completed						Closed						09 December 2009


			37			18 November 2009			HiTrack						PH / AO			AO advises Citi will use RDC instance of HiTrack Monitor for hardware fault reporting of the equipment in CGC
25-11-09: AO advises a HiTrack server will be deployed in CGC in contrast to previous information
16-12-09: No progress. AE to chase AO
20-01-10: AO advises HiTrack is installed. DB to provide Site IDs for CGC1 & CGC2
27-01-10: SiteIDs provided to AO
03-02-10: AE to liaise with AO for status update
10-02-10: AO advises HiTrack configuration in CGC is delayed due to issues with Cisco Fabric Manage
03-03-10: AO advised PH will be configuring HiTrack for the Cisco
10-03-10: PH awaiting HiTrack wrap to be made available to server
24-03-10: PH advises HiTrack is installed. Configuration will be undertaken 24th or 25th March
31-03-10: DB advises no update from PH. DB to chase.						Open			31 March 2010


			38			18 November 2009			Delivery of Cisco line cards from DE						CPW / DB			CPW & DB to agree on delivery details of the unused line cards from DE
25-11-09: DB to provide serial numbers of line cards to CPW/AO
06-01-10: DB to liaise with PH.
13-01-10: PH has confirmed there is no requirement to move line cards from DE to UK. PH to reconfirm with CPW upon his return from vacation.
27-01-10: Agreed to close item						Closed						27 January 2010


			39			09 December 2009			Installation of equipment						PH			DB to arrange with PH the installation of equipment once delivered
06-01-10: All installed except for 2 x 9513 remaining
13-01-10: PH advises work is scheduled for eng of January
27-01-10: HDS Engineering resource required for 06-02-10. DB to liaise with PH
03-02-10: CPW/PH advises 2 remaining switches will now be deployed CGC1 rather than CGC2. Date TBA
10-02-10: Deferred to end of February
25-02-10: DB to liaise with PH
10-03-10: PH advises directors should be ready for work 20-03-10 or after Q1 change freeze
17-03-10: installation scheduled for 18-03-10
24-03-10: Hardware installed 19-03. Powered up and cabled. 12 x SFPs missing from 1 of the 9513 directors
31-03-10: DB awaiting for delivery date of replacement SFPs
						Open			31 March 2010


			40			09 December 2009			Delivery details						DB			DB to provide details of drivers and vehicle to Citi for deliveries to CGC
16-12-09: 1st part of Delivery completed						Closed						16 December 2009


			41			16 December 2009			Power cables						AE			AE to provide to PH power cable details of Cisco equipment in CGC2
06-01-10: Details provided.						Closed						06 January 2010


			42			16 December 2009			Delivery details - part 2						DB / MC			DB/MC to provide delivery date and driver details for 2nd Cisco delivery to PH
06-01-10: Details provided and delivery completed						Closed						06 January 2010


			43			06 January 2010			IP Details						DB / PH			IP address details required by DB.
27-01-10: Details provided. Close item						Closed						27 January 2010


			44			20 January 2010			Cisco License Keys						DB			PH advises he is not in possession of the Cisco license keys
27-01-10: DB is working with PH to obtain these
10-02-10: All license keys applied correctly. Close item						Closed						10 February 2010


			45			06 January 2010			Remaining items						DB / PH			Physical installation of 2 x 9513s
HiTrack installation
Cisco license keys - complete
Power up of 9509s - complete
10-03-10: Close item as each item is being tracked						Closed						10 March 2010


			Egg Derby deployment


			46			24 March 2010			Egg Derby project						Information Only			Citi have awarded Egg COB storage to HDS.						Open			24 March 2010


			47			31 March 2010			Project personnel						Information Only			Francis Marchong and Simon Brittan have been assigned as Project Manager and Lead Consultant for the Egg Derby project by HDS						Pending			31 March 2010


			48			31 March 2010			Project kick-off meeting						NC			NC to advise of date and location of Egg Derby project kick-off meeting						Open			31 March 2010


			Work over previous period


			49			09 June 2008			7-8th June : None						DS			No works 7th-8th June 2008						Closed						16 June 2008


			50			16 June 2008			14-15th June : None						DS			No works 14th-15th June 2008						Closed						30 June 2008


			51			30 June 2008			21-22nd & 28-29th June : None						DS			No works 14th-15th June 2008						Closed						07 July 2008


			52			07 July 2008			5t-6th July : None						DS			No works						Closed						14 July 2008


			53			14 July 2008			12-13th July : Additional capacity for VMware						DS			Total of 17TB allocated						Closed						28 July 2008


			54			28 July 2008			19-20th &26-27th July : None						DS			No works						Closed						08 August 2008


			55			08 August 2008			2nd-3rd August: None						DS			No works						Closed						18 August 2008


			56			18 August 2008			9-10 & 16-17 August: None						DS			No works						Closed						29 August 2008


			57			29 August 2008			23-24 August: None						DS			No works						Closed						08 September 2008


			58			08 September 2008			6-7 September: None						DS			No works						Closed						15 September 2008


			59			15 September 2008			13-14 September: None						DS			No works						Closed						22 September 2008


			60			22 September 2008			20-21 September: None						DS			No works						Closed						29 September 2008


			61			22 September 2008			27-28 September: None						DS			No works						Closed						09 October 2008


			62			09 October 2008			4-7 October: None						DS			No works						Closed						13 October 2008


			63			13 October 2008			11-12 October: None						DS			No works						Closed						20 October 2008


			64			20 October 2008			18-19 October: None						DS			No works						Closed						29 October 2008


			65			29 October 2008			25-26 October: None						DS			Additional capacity allocated. Remaining capacity of 8.35TB						Closed						03 November 2008


			66			03 November 2008			1-2 November: None						DS			No works						Closed						10 November 2008


			67			10 November 2008			8-9 November: None						DS			No works						Closed						17 November 2008


			68			17 November 2008			15-16 November: None						DS			No works						Closed						24 November 2008


			69			24 November 2008			22-23 November: None						DS			No works						Closed						01 December 2008


			70			01 December 2008			29-30 November: 2TB allocation						DS			2TB of capacity allocated						Closed						09 December 2008


			71			09 December 2008			6-7 December: 1.5TB allocation						DS			1.5TB of capacity allocated						Closed						18 December 2008


			72			18 December 2008			13-14 December: None						DS			No works						Closed						23 December 2008


			73			23 December 2008			13-14 December: None						DS			No works						Closed						05 January 2009


			74			05 January 2009			20-21 & 27-28 December: None						SA			No works						Closed						12 January 2009


			75			12 January 2009			10-11 January: None						SA			No works						Closed						19 January 2009


			76			19 January 2009			17-18 January: Microcode applied						DS			60-04-04 microcode applied to USP-V 18850 & 18779						Closed						26 January 2009


			77			26 January 2009			24-25 January: None						DS			No works						Closed						02 February 2009


			78			02 February 2009			31 January - 01 February: Egg installation						DS			Cisco physical installation. No BAU allocations						Closed						09 February 2009


			79			09 February 2009			07-08 February: None						DS			No works						Closed						16 February 2009


			80			16 February 2009			14-15 February: No HDS works. DWDM works						DS			DWDM works undertaken successfully by Citi.						Closed						24 February 2009


			81			24 February 2009			21-22 February: Microcode upgrade						DS			USP-V 75189 upgraded to 60-04-04						Closed						26 March 2009


			82			26 March 2009			21-22 March: Allocations						DS			USP-V 75189 Additional capacity allocated. Remaining free space of 92GB						Closed						03 April 2009


			83			03 April 2009			28-29 March: None						DS			No works						Closed						26 April 2009


			84			26 April 2009			11,12, 18,19 April: None						DS			No works						Closed						21 May 2009


			85			21 May 2009			Disk replacement - USP-V 18850						MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						21 May 2009


			86			04 June 2009			Disk replacement - USP-V 18850			EUC1004939			MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						04 June 2009


			87			11 June 2009			None						DS			No works						Closed						11 June 2009


			88			08 July 2009			Disk replacement - USP-V 18850			EUC1022367 			MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						08 July 2009


			89			08 July 2009			DKA replacement - USP-V 18850			EUC1019966 			MT			Preventative replacement of a DKA in USP-V 18850 (Replicated RDC loan system)						Closed						08 July 2009


			90			15 July 2009			Disk replacement - USP-V 18850			EUC 1027163			MT			300GB/15K disk replaced in USP-V 18850						Closed						15 July 2009


			91			15 July 2009			HiTrack dial home - USP-V 18850			EUC 1028216			MT			USP-V failed to dial-home. See open case						Closed						15 July 2009


			92			22 July 2009			18-19 July						DS			No works						Closed						22 July 2009


			93			02 September 2009			26/8 - 02/9						DB			Disk replacement						Closed						02 September 2009


			94			09 September 2009			03/09-09/09						DB			No works						Closed						09 September 2009


			95			16 September 2009			10/09-16/09						DB			Standby SVP failure HiTrack alert. CE confirmed no fault found						Closed						16 September 2009


			96			23 September 2009			17/09-23/09			EUC 1061279			DB			300GB/15K Disk replacement in USP_V 18850						Closed						23 September 2009


			97			30 September 2009			24/09-30/09						DB			No works						Closed						30 September 2009


			98			07 October 2009			01/10-07-10			EUC1067834			DB			300GB/15K Disk replacement in USP_V 18850						Closed						07 October 2009


			99			14 October 2009			08/10-14/10						DB			No works						Closed						14 October 2009


			100			21 October 2009			15/10-21/10						DB			Standby SVP replacement						Closed						21 October 2009


			101			04 November 2009			21/10-04/11						DB			SVP AV resolution						Closed						04 November 2009


			102			11 November 2009			04/11-11/11						DB			SVP work as discussed in ref# 21						Closed						11 November 2009


			103			18 November 2009			11/11-18/11						DB			SVP work						Closed						18 November 2009


			104			25 November 2009			18/11-25/11						DB			SVP work ongoing						Closed						25 November 2009


			105			02 December 2009			25/11-02/12						DB			1) ucode upgrade on RDVHDS03 & FDCHDS03 completed successfully
2) SVP work ongoing						Closed						02 December 2009


			106			09 December 2009			02/12-09/12						DB			1) ucode upgrade on RDCHDS01,2 & FDCHDS02 completed successfully
High I/O on Egg system on RDCHDS02
2) SVP in FDC replaced						Closed						09 December 2009


			107			16 December 2009			09/12-16/12						DB			Installation work on FDCHDS03 & RDCHDS03						Closed						16 December 2009


			108			06 January 2010			16/12-06/01						DB			No works						Closed						06 January 2010


			109			13 January 2010			06/01-13/01						DB			Disk replacement in FDC						Closed						13 January 2010


			110			20 January 2010			13/01-20/01						DB			No works						Closed						20 January 2010


			111			27 January 2010			20/01-27/01						DB			Standby SVP replacement in FDC & disk replacement						Closed						20 January 2010


			112			03 February 2010			27/01-03/02						DB			SVP replacements in FDC for Windows XP SVPs						Closed						03 February 2010


			113			10 February 2010			03/02-10/02						DB			Further SVP replacement in FDC for Windows XP SVPs						Closed						10 February 2010


			114			25 February 2010			10/02-25/02						DB			1) Microcode upgrades on all EMEA USP-Vs
2) Finisar analyser removed from FDC						Closed						25 February 2010


			115			03 March 2010			25/02-03/03						DB			FDC disk replacement						Closed						03 March 2010


			116			10 March 2010			03/03-10/03						DB			No works						Closed						10 March 2010


			117			17 March 2010			10/03-17/03						DB			No works						Closed						17 March 2010


			118			24 March 2010			17/03-24/03						DB			Cisco installation at CGC
Cisco installation at RDC						Closed						24 March 2010


			119			31 March 2010			24/03-31/03						DB			No works						Pending			31 March 2010


			Upcoming work


			120			09 June 2008			14-15th June : Project Jupiter						SA			First allocation of storage once in to production. Dependant on server patching tasks being complete.						Closed						14 July 2008


			121			16 June 2008			21-22nd June : None						SA			No works 21st-22nd June 2008						Closed						30 June 2008


			122			30 June 2008			5-6th July : None						SA			No works 5th-6th July 2008						Closed						07 July 2008


			123			07 July 2008			12-13th July : None						SA			Remaining Jupiter environment data and additional VMware requirements						Closed						14 July 2008


			124			14 July 2008			19-20th July : None						SA			Additional VMware requirements aprox 5TB						Closed						28 July 2008


			125			28 July 2008			2-3rd August : 2TB per month (total 10TB) will be allocated to VMware environment						SA			Additional VMware requirements 2TB per month
08-09-08: Requirements have reduced due to slower take up of VMware environment.						Closed						13 October 2008


			126			08 August 2008			Allocations per 28-07-08 are confirmed						SA			Allocations per 28-07-08 are confirmed						Closed						29 August 2008


			127			18 August 2008			Potential 1TB allocation						SA			Potential 1TB allocation
08-09-08: Not allocated						Closed						15 September 2008


			128			08 September 2008			13-14 Sept: None						DPC			No scheduled works						Closed						15 September 2008


			129			15 September 2008			20-21 Sept: None						DPC			No scheduled works. Emergency change freeze in place						Closed						22 September 2008


			130			22 September 2008			28-29 Sept: None						SA			No scheduled works. Emergency change freeze extended						Closed						29 September 2008


			131			22 September 2008			28-29 Sept: None						SA			No scheduled works. End of quarter change freeze
09-10-08: End of quarter change freeze ended.						Closed						13 October 2008


			132			09 October 2008			11-12 October: None						SA			Two allocations of 5TB proposed
13-10-08: 1 of 5TB allocation likely on weekend of 18-20 October
20-10-08: No storage allocated previous weekend, 5TB possible 25/26-10-08
29-10-08: VMware provision now delayed						Closed						29 October 2008


			133			29 October 2008			1-2 November: None						SA			Further non-VMware allocations pending
03-11-08: further allocations will be made on an as needed basis						Closed						03 November 2008


			134			03 November 2008			8-9 November: None						SA			Further allocations will be made on an as needed basis						Closed						03 November 2008


			135			10 November 2008			15-16 November: None						SA			No allocations planned						Closed						10 November 2008


			136			17 November 2008			22-23 November: None						SA			No allocations planned						Closed						17 November 2008


			137			24 November 2008			29-30 November: None						SA			No allocations planned						Closed						24 November 2008


			138			01 December 2008			6-7 December: None						SA			No allocations planned						Closed						01 December 2008


			139			09 December 2008			13-14 December: None						SA			No allocations planned						Closed						09 December 2008


			140			18 December 2008			20-21 December: None						SA			No allocations planned						Closed						18 December 2008


			141			23 December 2008			27-28 December: None						DC			No allocations planned						Closed						23 December 2008


			142			05 January 2009			10-11 January: None						SA			No allocations planned						Closed						05 January 2009


			143			12 January 2009			17-18 January: None						SA			No allocations planned						Closed						12 January 2009


			144			19 January 2009			24-25 January: Egg installation						SA			Egg installation phase 1 work						Closed						19 January 2009


			145			26 January 2009			31 January - 01 February: Egg installation						SA			Egg Cisco installation. No BAU allocations planned						Closed						26 January 2009


			146			02 February 2009			07-08 February: None						SA			No allocations planned						Closed						02 February 2009


			147			09 February 2009			14-15 February: None						SA			No allocations planned						Closed						09 February 2009


			148			16 February 2009			21-22 February: Microcode upgrade						SA			No allocations planned
60-04-04 upgrade on USP-V Serial 75189
24-02-09: Completed						Closed						24 February 2009


			149			24 February 2009			28-29 February: Microcode upgrade						SA			No allocations planned						Closed						24 February 2009


			150			26 March 2009			28-29 March: On going Egg allocations						JD			On going Egg allocations
26-04-09 - all allocations complete						Closed						26 April 2009


			151			03 April 2009			4-5 April: None						JD			No allocations planned						Closed						26 April 2009


			152			26 April 2009			Upgrade of USP-V 18850						JD			Installation of L1 DKU
21-05-09: Installation complete						Closed						21 May 2009


			153			21 May 2009			Formatting of 2 Parity groups						MT			Formatting of 2 parity groups in USP-V 18850. Format complete						Closed						04 June 2009


			154			11 June 2009			13-14 June: None						DS			No work planned						Closed						11 June 2009


			155			08 July 2009			London phase 2 project						All			See detailed London phase 2 project section
16-09-09: project completed						Closed						16 September 2009


			156			Wednesday, September 02, 2009			London phase 2 project - drive changes						All			change of 146GB to 300GB disk drives in FDC & RDC
16-09-09: work completed						Closed						16 September 2009


			157			23 September 2009			23/09-30/9: None						DPC			No work planned						Closed						23 September 2009


			158			30 September 2009			1/10-7/10: None						DPC			No work planned						Closed						30 September 2009


			159			07 October 2009			8/10-14/10: None						DPC			VIO allocation allocations
ST has requested AIX specialist technical support
21-10-09: ST has had call with AIX specialist
04-11-09: VIO work under way. Close item						Closed						04 November 2009


			160			04 November 2009			4/11-11/11: None						DPC			No work planned						Closed						04 November 2009


			161			11 November 2009			11/11-18/11						DPC			SVP / AV ePO ongoing work						Closed						11 November 2009


			162			18 November 2009			18/11-25/11						ST			Logical Group Recovery for HDvM & SVP ongoing work						Closed						18 November 2009


			163			25 November 2009			25/11-02/12						DB			60-05-xx microcode upgrade on USP-Vs 78378 & 78398
02-12-09: upgrade completed						Closed						02 December 2009


			164			02 December 2009			25/11-02/12						DB			60-05-xx microcode upgrade on USP-Vs 18850, 18779 and 75189
09-12-09: upgrade completed						Closed						09 December 2009


			165			09 December 2009			09/12-16/12						DB			upgrade of RDCHDS03 and FDCHDS03 with additional disk capacity						Closed						16 December 2009


			166			16 December 2009			16/12-06/01						DB			None planned						Closed						16 December 2009


			167			06 January 2010			06/01-13/01						DB			None planned						Closed						06 January 2010


			168			13 January 2010			13/01-20/01						DB			None planned						Closed						13 January 2010


			169			20 January 2010			20/01-27/01						DB			Disk replacement & SVP replacement						Closed						20 January 2010


			170			27 January 2010			27/01-03/02						DB			SVP replacement						Closed						27 January 2010


			171			03 February 2010			03/02-10/02						DB			Microcode upgrades on 13&20-02-10
10-02-10: FDCHDS02 & RDCHDS02 confirmed for 13-02-10						Closed						10 February 2010


			172			10 February 2010			10/02-17/02						DB			Finisar removal on 20-02-10						Closed						10 February 2010


			173			25 February 2010			25/02-03/03						DB			None planned						Closed						25 February 2010


			174			25 February 2010			Planning information						DB			NC has requested data around planned microcode releases etc. AE & DB to provide provisional dates for these.
03-03-10: information provided. Will be broken in to separate items below						Closed						03 March 2010


			175			03 March 2010			Weekend work planning						DB			NC requested procedure for works to be planned on 2 Wednesdays ahead of time and then these approved for go/no go the following Wednesday						Recurring			03 March 2010


			176			03 March 2010			03/03-17/03						DB			No works planned for this or next weekend						Closed						03 March 2010


			177			03 March 2010			HiCommand v6.4						DB			Deployment of HDvM, HTSM, HTnM, HRpM v6.4
31-03-10: Indications from CATE suggest v6.4 will not be certified			Q2/Q3 2010			Open			31 March 2010


			178			03 March 2010			HiCommand v7.0						DB			Deployment of HDvM, HTSM, HTnM, HRpM v7.0			Q4 2010 or Q1 2011			Open			03 March 2010


			179			03 March 2010			HiTrack RACC						DB			Deployment of HiTrack RACC			Q2 2010			Open			03 March 2010


			180			03 March 2010			USP-V 60-06-xx ucode						DB			Deployment of 60-06-xx ucode on 5 x EMEA USP-Vs			Q2/Q3 2010			Open			03 March 2010


			181			03 March 2010			Egg Fat to thin conversion						DB			Conversion of fat storage in RDCHDS02 to thin						Open			03 March 2010


			182			10 March 2010			10/03-24/03						DB			No works planned for 13-14/03.
CGC Cisco installation provisionally planned for 20-21/03						Closed						10 March 2010


			183			17 March 2010			17/03-31/03						DB			CGC Cisco installation  planned for 18/03
No works planned for 27-28/03						Closed						17 March 2010


			184			24 March 2010			24/03-07/04						DB			No works planned for 24/03 - 07/04						Pending			24 March 2010


			185			31 March 2010			31/03-14/04						DB			31/03-07/04: Installation of front-end ports in to RDCHDS03.
08/04-14/04: No works planned						Open			31 March 2010


			HDS Announcements / Engineering updates


			184


			186			16 June 2008			HDS has announced VTL enhancements for Mainframe environments						AE			SA provided contact details for MF StorEng leader as being David Kelvin						Closed						16 June 2008


			187			07 July 2008			End of life announcements						AE			1) 750GB SATA drive for USP-V & USP-VM and 2) High performance NAS platform 2000 series						Closed						14 July 2008


			188			29 August 2008			HDS announcements						AE			1) Qualification testing completed with the IBM® z10 mainframe server and Hitachi Universal Storage Platform V & VM
2) Hitachi Dynamic Provisioning (HDP) feature enhancements; Online DP-VOL capacity expansion, TrueCopy pair between DP-VOL and a standard volume, HUR pair between DP-VOL and a standard volume. Minimum microcode 60-03-24-00/00.
3) Hitachi Dynamic Link Manager (HDLM) Advanced 6.0.1 for Windows and Linux introduces new load balancing algorithms based on “least I/O” and “least block” queuing of I/O operations.
4) HUR 3 data centre pass-thru solution eliminating the requirement for data storage at the intermediate site.						Closed						15 September 2008


			189			22 September 2008			HDS announcements - VMware SRM						AE			VMware site recovery manager for USP/USP-V/USP-VM/NSC55 announced. Details sent to Citi by AE						Closed						22 September 2008


			190			29 September 2008			General Availability Hitachi Data Discovery for Microsoft SharePoint version 2.0.  						AE			AE to send details of Hitachi Data Discovery for Microsoft SharePoint version 2.0.
09-10-08: AE sent details of HDDS for SharePoint						Closed						09 October 2008


			191			29 September 2008			Tech-alert: Microcode issue with K series disk drives						DS			HDS have advised Citi of a tech alert affecting the USP-V with K series disk drives. USP-V serial 75189 in RDC is affected by this issue. The recommendation is to upgrade the USP-V microcode to 60-03-07. This microcode is not on the Citi certification schedule at present
29-10-08: DS to liaise with SA to arrange upgrade of USP-V 75189. weekend of 8/9-11-08 pencilled in for this work
03-11-08: SM has confirmed work will be undertaken on 08-11-08 from noon. SA to raise change request and access for SM + 1 other. HDS to confirm upgrade methodology to be used.
10-11-08: Upgrade of microcode failed see case EUC905185
24-11-08: Upgrade successful on 23-11-08						Closed						24 November 2008


			192			13 October 2008			HDS announcements - AMS2000, Encrypting BEDs, 450GB 15K RPM disks, Rackless USP-VM						AE			HDS have announced the following products:
AMS2000 - new modular family of products
Encrypting Back-End directors for USP-V/VM
450GB 15K disks for USP-V/VM
Rackless USP-VM						Closed						13 October 2008


			193			03 November 2008			HDS announcements - HDvM simulator						AE			HDS have announced HDvM simulator. SA has requested a copy of this.
10-11-08: AE has downloaded iso image but needs to provide to SA on DVD
9-12-08: AE has provided DVD to SA						Closed						09 December 2008


			194			01 December 2008			HDS Modular Session						AE			HDS are running a Modular lunch and learn session for Citi on 3rd December. BAU and SPIT teams are welcome.						Closed						09 December 2008


			195			01 December 2008			HDS announcements - Cisco & HCAP StorFlashes						AE			HDS have announced availability of:
1) Cisco 8Gbs modules for 9500 directors.
2) HCAP v2.6 which includes compression and other new abilities						Closed						09 December 2008


			196			18 December 2008			HDS announcements - EBEDs, SSDs, AMS2500, HDP						AE			HDS have announced availability of:
1) AMS2500 modular storage array
2) 73GB & 146GB flash drives (SSDs) for USP-V/VM
3) Encrypting Back-End Directors for USP-V/VM
4) HDP zero page space reclamation						Closed						18 December 2008


			197			23 December 2008			HDS announcements - End of Sale of certain disk drives						AE			HDS have announced end of sale of 73GB disk drives for USP-V/VM & AMS and 750GB SATA disk drives for AMS						Closed						23 December 2008


			198			16 February 2009			HDS announcements - 60-04-13 microcode						AE			60-04-13 for USP-V/VM which has 1 high level counter-measure with regard to DKU un-installation						Closed						16 February 2009


			199			24 February 2009			HDS announcements - GA of HDS software products						AE			GA of Device Manager, Tiered Storage Manager, Replication Manager v6.1						Closed						24 February 2009


			200			26 March 2009			HDS announcements - AMS withdrawal from marketing						AE			Withdrawal from marketing of AMS200, 500 & 1000 from 30-06-09						Closed						26 March 2009


			201			04 March 2009			HDS announcements - 9910/60 support						AE			Extension of support of 9910 & 9960 support. Not relevant to Citi EMEA as they do not possess any of these arrays						Closed						03 April 2009


			202			04 March 2009			HDS announcements - HDS UK Management Organisation						MC			Darren Barker has been appointed Regional Sales Director for UK Enterprise South region which includes Citi. Warren Duke remains as UK Sales Director and will continue his engagement with Citi						Closed						03 April 2009


			203			26 April 2009			StorFlashes						AE			Various StorFlashes sent to Citi						Closed						26 April 2009


			204			26 April 2009			USP-V microcode v05						AE			v05 Microcode due to be GA'ed in June. Offers some HDP enhancements
15-07-09: v05 GA'ed on 10-07-09						Closed						15 July 2009


			205			26 April 2009			HDS StorFlash						AE			GA of Device Manager (HDvM) & Tiered Storage Manager (HTsM) version 6.2						Closed						22 July 2009


			206			02 September 2009			HDS StorFlash						AE			End-of-life process for certain Modular disk drives						Closed						02 September 2009


			207			02 September 2009			HDS StorFlash						AE			Hitachi NAS GA announcements						Closed						09 September 2009


			208			21 October 2009			HDS StorFlash						AE			GA of upgrades to HSCR & HSVR. Very limited availability of certain disks on USP storage. EMEA does not have USP arrays.						Closed						21 October 2009


			209			21 October 2009			HDS StorFlash						AE			GA of 400GB SSD disks for USP-V and HDP enhancements for AMS						Closed						04 November 2009


			210			18 November 2009			Cisco fabric for CGC						AE			Citi have verbally committed to purchase Cisco MDS9509/9513 SAN fabric from HDS - thank you						Closed						18 November 2009


			211			25 November 2009			HDS StorFlash						AE			GA of Hitachi Content Platform v3.0						Closed						25 November 2009


			212			06 January 2010			HDS StorFlash						AE			GA of 3 HiCommand v6.3 products						Closed						06 January 2010


			213			13 January 2010			USP-V microcode issue						AE			An issue with USP-V microcode has been identified with regard to notification of PSU failures. DB will arrange patch of the EMEA USP-V to address the issue
20-01-10: Moved to Production USP-V section						Closed						20 January 2010


			214			27 January 2010			USP-V microcode issue						AE			A performance issue with 60-06-06 microcode has been identified when using HDP pools. Citi have not certified 60-06-06 code so does not apply to EMEA estate						Closed						27 January 2010


			215			03 February 2010			HDS StorFlash						AE			GA of 8Gb front-end adapter interfaces for USP-V and USP-VM						Closed						03 February 2010


			216			17 March 2010			HDS StorFlash						AE			GA of Hitachi High Availability Manager (HAM) for USP-V						Closed						17 March 2010


			Citigroup Announcements / Global Data Centre Strategy


			217			02 June 2008			Partial change freeze is in place for equities due to a COB test						Information Only			09/06 change freeze finished due successful COB test						Closed						09 June 2008


			218			09 June 2008			SRDF/A on FDC/RDC infrastructure is due to go live on 20 June 2008						Information Only									Closed						09 June 2008


			219			16 June 2008			Change freeze for 1 week at end of quarter due. Exact dates not known at the meeting						Information Only									Closed						30 June 2008


			220			30 June 2008			None						Information Only									Closed						07 July 2008


			221			07 July 2008			None						Information Only									Closed						14 July 2008


			222			14 July 2008			None						Information Only									Closed						28 July 2008


			223			28 July 2008			None						Information Only									Closed						08 August 2008


			224			08 August 2008			BAU will be taking on Cisco + SRDF support on 22-08 and SRDF/Star mid-September						Information Only									Closed						29 August 2008


			225			08 August 2008			COB Test in September						Information Only			COB test of RDC fail-over to CGC scheduled for 13-09-08
15-09-08: COB test completed successfully						Closed						22 September 2008


			226			29 August 2008			None						Information Only									Closed						08 September 2008


			227			08 September 2008			None						Information Only									Closed						15 September 2008


			228			15 September 2008			Emergency change freeze						DPC			Emergency change freeze until 7am 18-09-08						Closed						09 October 2008


			229			15 September 2008			Quarter end change freeze						SA			Scheduled quarter end change freeze from 26-09-08 to 04-10-08
29-09-08: Quarter end change freeze will run to 06-10-09 inclusively.
09-10-08: Quarter end change freeze finished as scheduled						Closed						13 October 2008


			230			13 October 2008			Frankfurt Data Centre						SA			Flexcube application has been brought online in the Frankfurt Data Centre						Closed						13 October 2008


			231			29 October 2008			Christmas change freeze						Information Only			Christmas change freeze will be from 15-12-08 to 08-01-09 inclusive						Closed						05 January 2009


			232			10 November 2008			None						Information Only									Closed						10 November 2008


			233			17 November 2008			None						Information Only									Closed						17 November 2008


			234			24 November 2008			None						Information Only									Closed						24 November 2008


			235			01 December 2008			None						Information Only									Closed						01 December 2008


			236			09 December 2008			None						Information Only									Closed						09 December 2008


			237			18 December 2008			None						Information Only									Closed						18 December 2008


			238			23 December 2008			None						Information Only									Closed						23 December 2008


			239			05 January 2009			None						Information Only									Closed						05 January 2009


			240			12 January 2009			None						Information Only									Closed						12 January 2009


			241			19 January 2009			None						Information Only									Closed						19 January 2009


			242			26 January 2009			BAU & SPI teams location						Information Only			BAU & SPI teams will be moving to Lewisham in February. Exact date tbc
02-02-09: Date confirmed as 20-02-09
16-02-09: Date postponed until March
26-03-09: teams have moved to Lewisham						Closed						26 March 2009


			243			09 February 2009			None						Information Only									Closed						09 February 2009


			244			26 March 2009			IXE proposal						Information Only			Location of IXE Point-in-Time copy is proposed to be changed to FDC
04-06-09: IXE point-in-time is to be located in RDC
08-07-09: IXE project awarded to HDS. Item closed						Closed						08 July 2009


			245			03 April 2009			CGC2 data centre space reclamation						CPW			Citi are considering freeing data-centre capacity within CGC2. There may be an opportunity for HDS to provide equipment and expertise to assist in this requirement. Detailed requirements and scope due 2 weeks' time
22-07-09: Meeting held 15-07-09 
22-09-09: CPW enquired to the progress of this. AE advised HDS are awaiting a RFP from Citi for this and the Tech Refresh. CPW to chase GB
09-09-09: MC advises RFP is scheduled to be released week commencing 14-09-09
11-11-09: RFP received. Close item						Closed						11 November 2009


			246			11 June 2009			Storage team audit						Information Only			Citi Project and Operations teams are being audited. JD will be in Warsaw for 1 week commencing 22-06-09
07-08-09: Audit scheduled to finish 10-07-09
15-07-09: Closing at request of JD						Closed						08 July 2009


			247			29 July 2009			Tech Refresh data						AE			Citi are providing revised host and capacity data for tech refresh project. Additionally project is combined with CGC2 exit project
02-09-09: TR has provided requested information						Closed						02 September 2009


			248			16 September 2009			London phase 2 project						Information Only			London phase 2 project completed and delivered 1 day early						Closed						16 September 2009


			249			30 September 2009			Change freeze						Information Only			Change freeze until 23:59 on 06-10-09
07-10-09: change freeze complete						Closed						07 October 2009


			250			07 October 2009			Christmas Change freeze						Information Only			Change freeze 14/12/09 until 07/01/10
13-01-10: Change freeze complete						Closed						13 January 2010


			251			06 January 2010			SAN Manager						Information Only			Nigel Chilcott has been appointed as SAN Manager						Closed						06 January 2010


			252			20 January 2010			2010 change freeze dates						NC			NC to advise of 2010 change freeze dates
27-01-10: NC has provided dates						Closed						27 January 2010


			253			27 January 2010			2010 change freeze dates						Information Only			EMEA PROVISIONAL 2010 QUARTER END FREEZE DATES:

Q1      -       25th March to 2nd April
Q2      -       28th June to 5th July
Q3      -       27th September to 5th October

10-03-10: Q1 dates updated
17-03-10: Soft change freeze from 3rd April to 5 April inclusive
						Open			17 March 2010


			254			03 March 2010			Global Networking change freeze						Information Only			A global networking change freeze will be in effect on 13/03 to 14/03
17-03-10: Change freeze complete						Closed						17 March 2010


			255			10 March 2010			RDC/FDC COB test						Information Only			RDC/FDC COB test planned for 22-23 May 2010						Open			10 March 2010


			Open cases


			256			07 May 2008			SVP performance with antivirus			EUC 825203			DS / SM			slow performance of USP-V SVP when Citi's McAfee antivirus scan. HDS advise Citi of exceptions rules to apply to prevent performance issues. 09/06/08 SA advises to close case as resolution is dependant on Citi changing AV rules. 30/06/08 Specific issue has been identified by Citi / HDS. AE to provide details. 14-7-2008 AE has provided details. JB to work with David Coles to resolve. 28-7-2008: David Smith and Simon McDermaid to liaise with David Coles to arrange implementation of new McAfee policies on SVPs
08-09-08: Updated AV policies applied by SM			Very slow performance of SVPs			Closed						08 September 2008


			257			18 August 2008			Standby SVP fail			EUC 869594			SM			29-09-08: SM attempted to resolve this matter last week and was unsuccessful. SM has been made aware of a microcode fix to address this issue. The fix is included in the next CATE certified microcode (60-03-06). SA agreed to have the 2nd SVP as a cold standby which can be deployed should there be an issue with the primary SVP.
09-10-08: Still pending approval of 60-03-07 microcode. SM to arrange collection of surplus SVPs held at Citi premises
29-10-08: Pending update from DS/SM for date of work
03-11-08: The 3 SVPs have been collected from RDC. The additional SVP at CGC is yet to be collected
10-11-08: Additional SVP at CGC is no on Citi asset register. RS to liaise with CPW to resolve.
17-11-08: RS to take SVP offsite to return to HDS
24-11-08: SVP taken offsite and returned to HDS. SM to arrange secondary SVP installation now microcode upgrade has been completed
01-12-08: SM to deploy secondary SVP on 6-7/12						Closed						01 December 2008


			258			10 November 2008			USP-V 75189 microcode upgrade			EUC 905185			DS / SM			When upgrading USP-V # 75189 the procedure failed. SM took dumps and the cause is being analysed. DS to advise SA of progress. No outage to data has been caused by this.
SVP issue was resolved with cabling resolution. See RCA sent to SA. SM to upgrade Microcode on 22/23-11-08
24-11-08: Microcode upgrade completed 23-11-08						Closed						24 November 2008			190


			259			27 January 2009			75189: Hi-Track USP V/VM SIMSTANDBY SVP FAIL			EUC941983			DS			HiTrack SIM alert from USP-V 75189 received. No fault found, case closed			Sev 3			Closed						02 February 2009


			260			24 February 2009			18850 Hi-Track USP V/VM RIO PATH CLOSED			EUC955650 			DS			HiTrack SIM alert from USP-V 18850 received. Citi confirmed FCIP issues causing issue. Case closed			Sev 2			Closed						24 February 2009


			261			24 February 2009			18850 Hi-Track USP V/VM RIO PATH CLOSED			EUC956303 			DS			HiTrack SIM alert from USP-V 18850 received. Citi confirmed FCIP issues causing issue. Case closed			Sev 2			Closed						24 February 2009


			262			26 March 2009			18850 Hi-Track USP V/VM RIO PATH CLOSED			Various			Information Only			Several HiTrack SIM alerts from USP-V 18850 received. Citi confirmed FCIP issues causing issue. Case closed						Closed						26 March 2009


			263			26 March 2009			HiTrack for Cisco			EUC964298 			DS			HiTrack Monitor v3.9 which is managing the Cisco Directors dial home working intermittently
03-04-09: Cisco's dialling home successfully						Closed						03 April 2009


			264			26 March 2009			HBSM cases						Information Only			HBSM cases removed at the request of JD						Closed						26 March 2009


			265			03 April 2009			Disk replacement - USP-V 18850			EUC974998			DS			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						03 April 2009


			266			26 April 2009			Cisco Power supply failure			EUC986145 			DS / MT			HiTrack alert for failed Cisco power supply. Pending investigation by Citi SAN Support team						Closed						21 May 2009


			267			21 May 2009			Disk replacement - USP-V 18850			EUC990258			DS / MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						21 May 2009


			268			04 June 2009			Tuning Manager installation			EUC1002299			RS			See case above - case closed						Closed						08 July 2009			20


			269			04 June 2009			Dial-in-test			EUC1007831			DS / MT			Dial-in test by HDS UK						Closed						04 June 2009


			270			11 June 2009			HiTrack Cisco alert			EUC1009758			DS / MT			Automated alert HiTrack Monitor had lost communication with Cisco Director. Appeared to be temporary blip, communication has been restored						Closed						11 June 2009


			271			02 September 2009			Disk replacement - USP-V 18850			EUC1048639 			DB			300GB/15K disk replaced in USP-V 18850						Closed						02 September 2009


			272			02 September 2009			HiTrack Health check			EUC1050861 			DB			HiTrack failed to dial-home alert at RDC. Caused by system error HDS.						Closed						02 September 2009


			273			09 September 2009			No open cases						DB									Closed						09 September 2009


			274			16 September 2009			No open cases						DB									Closed						16 September 2009


			275			23 September 2009			HDvM Java			EUC 1061506			DB			Java memory issue
30-09-09: ST working with HDS support. Memory on VM was increased which did not correct issue
07-10-09: Server has been rebooted and problem has not reoccurred. Monitor
14-10-09: Issue has reoccurred. ST has raised with ETRC
21-10-09: ETRC advised of fix but this causes issues to Citi's operational procedures. ST to document issue.
18-11-09: ST has documented issue. AE to raise PER
25-11-09: Moved to PER section. Item closed						Closed						25 November 2009


			276			23 September 2009			HRpM Time-out			EUC 1045806			DB			HRpM timeouts when creating pair relationship
30-09-09: Issue resolved but cause still pending investigation
07-10-09: No fault found due to logs having wrapped. Case will be reopened should issue reoccur						Closed						07 October 2009


			277			23 September 2009			HTsM migration termination			SD 2825503			DB			Unable to terminate HTsM migration once it has commenced
30-09-09: on going investigation with HDS & CATE
07-10-09: Chris Clayton attempted to recreate issue but was unable to do so. Ongoing
21-10-09: CC has recreated the issue. With HDS support.
11-11-09: Ongoing. CC requested information about cache verification
25-11-09: ongoing investigation between CC and HDS
09-12-09: Reallocated to another support specialist
13-01-10: Case closed						Closed						13 January 2010


			278			11 November 2009			HiTrack RIO alert			EUC1085751			DB			Remote I/O path failure HiTrack alert received. Issue was caused by SAN zoning issues. Case closed						Closed						11 November 2009


			279			18 November 2009			SVP fail-over			EUC1087867			DB			SVP fail-over						Closed						18 November 2009


			280			18 November 2009			HRpM and ISR			EUC1087394			ST			Replication Manager and In-System Replication bundle
25-11-09: ST to raise PER
09-12-09: PER raised						Closed						09 December 2009			318


			281			02 December 2009			HDvM refresh			EUC1095396			DB			HDvM required restart of HDvM services following ucode upgrade						Closed						02 December 2009


			282			02 December 2009			SVP on FDCHDS03			EUC1096926			DB			Failed SVP on FDCHDS03
09-12-09: SVP replaced						Closed						09 December 2009			319


			283			16 December 2009			HTnM failure			EUC1100618			DB			HTnM RAID agent intermittent failures
06-01-10: Issue resolved. Case closed						Closed						06 January 2010


			284			06 January 2010			HDD failure			EUC1111882			DB			Disk failure on USP-V 78398
13-01-09: Disk replaced						Closed						13 January 2010


			285			13 January 2010			Performance on MS SQL cluster			EUC1112457			DB			Cluster performance issue on MS Windows SQL server
27-01-10: Issue identified with specific version of PowerPath. Citi advise they will be testing with VxDMP
10-02-10:  Case re-examined based on further data from Citi. Host has not been allocated EMC storage
25-02-10: Analysis report sent out by Dave Boorman. Case remains open until Citi confirm we can close case
10-03-10: CATE doing further testing this weekend (13-14/3)
17-03-10: Tests completed and HDS arrays not the cause. CATE have a few technical questions to close off
24-03-10: Case closed			Sev 3			Closed						24 March 2010


			286			13 January 2010			HRpM crash			EUC1115120			DB / ST			Replication Manager crash when creating new pairs
27-01-10: HRpM v6.2 is not affected by this issue. HRpM v6.0 is having a patch created to address issue. ETA TBA. ST to confirm certification with CATE HRpM SME
03-02-10: ST confirmed with CATE patch will not require CATE certification
25-02-10: Patch applied and issue resolved.			Sev 3			Closed						03 February 2010


			287			20 January 2010			Standby SVP failure			EUC1118219 			DB			Standby SVP failure in FDC
27-01-10: SVP replaced but replacement was brought down by EPO definitions
03-02-10: SVP replaced						Closed						03 February 2010


			288			10 February 2010			Cisco PSU Replacement			EUC1127796			DB			Cisco Power Supply replacement in CGC
25-02-10: PSU replaced						Closed						25 February 2010


			289			25 February 2010			GCCDWDB01C performance			EUC1137262			DB			Performance of Solaris Data Warehouse GCCDWDB01C was impacted. Adding front-end ports to the host appeared to resolve the symptoms
10-03-10: Item closed as advised by NC
						Closed						10 March 2010


			290			03 March 2010			FDC disk replacement			EUC1142101 			DB			Replacement of disk in USP-V 78398 (FDCHDS03)						Closed						03 March 2010


			291			24 March 2010			HUR SIM			EUC1155811			DB			HUR SIM between RDCHDS03 and FDCHDS03. No fault found						Closed						03 March 2010


			292			24 March 2010			HDvM logical groups			EUC1157460			DB			Device Manager logical group restore
31-03-10: Simon Brittan at Lewisham on 31/03 to work on this issue.						Open			31 March 2010


			293			24 March 2010			Standby SVP failure			EUC1156975			DB			Standby SVP failure on RDCHDS02. Reboot of SVP resolved the issue.						Closed						24 March 2010


			Product Enhancement Requests (PERs)


			294			16 September 2009			PER #1			PER 1003756			AE			Security implications in using the Physical view setup within HDvM as a provisioning tool - There are currently security implications in Citi in using the Physical view setup within HDvM as a provisioning tool. The limitations are:
1. Post Zoning operation – The ability to scan the storage array to determine if a new WWN is now available an example is IBM in their SVC product perform a ‘svcinfo lshbaportcandidate’ . This lists all available WWNs on said port.
2. WWN Nickname – No option or feature within GUI to add WWN Nickname other than by CLI
3. Modify HSD or WWN - No option or feature within GUI to modify HSD or WWN (Nickname) other than by CLI
09-09-09: PER raised
16-09-09: moved to PER section"
23-09-09: Confirmed this will be addressed in HDvM v7
07-10-09: HDS took away to consider at the meeting on 06-10-09
17-03-10: No update from PER review held 10-03-10						Open			17 March 2010


			295			16 September 2009			PER #2			PER 1003758			AE			HiCommand CLI through HDvM Server - plain text password is stored in the command line. HDS do support a single properties file but not separate properties file for the 12 different Citi people that will be running the scripts. Can Citi have the ability to specify the properties file in the command line so this can scale for more than 1 user?
07-10-09: HDS took away to consider at the meeting on 06-10-09
17-03-10: Update from PER call: HDS to provide documentation
Need to have ability to have multiple property files. During audit may need to send properties file for audit purposes so audit person ends up getting all user and passwords.
If fail on one can check an alternate? Built in intelligence rather than dump and run						Open			17 March 2010


			296			16 September 2009			PER #3			PER 1003758			AE			The password in the properties file is stored in plain text. Is it possible to encrypt this? It is understood this is coming in the next version of HDvM but will this be back-ported?
07-10-09: HDS took away to consider at the meeting on 06-10-09
17-03-10: As above item						Open			17 March 2010


			297			16 September 2009			PER #4			PER 1003759			AE			Replication Manager has a separate DB to HDvM. When a host is added to a HDvM instance a refresh of HRpM is required, along with the remote site HDvM and HRpM instances. So, there's 4 refreshes each time a batch of hosts are added. Also, would like to be able to fine tune DB refresh times more than present options.
07-10-09: HDS took away to consider at the meeting on 06-10-09
17-03-10: Update from PER call: HDS to provide feedback on # of refreshed under 7.0						Open			17 March 2010


			298			23 September 2009			PER Forum						JH			TR requested a PER forum with CATE to discuss at a global level PERs with all the appropriate stakeholders and SMEs involved. JH to arrange with CATE
07-10-09: Call occurred on 06-10-09 which TR attended
09-12-09: Further call on 08-12-09 which TR attended
17-03-10: PER call held on 10-03-10						Open			17 March 2010


			299			25 November 2009			PER #5			EUC 1061506			AE			Java memory issue 
17-03-10: no update from PER call
31-03-10: The issue is caused when Operations make allocations greater than 100 LUNS at a-a-time. HDvM v7.0 is understood to resolve the issue.						Open			31 March 2010						275


			AOB


			300			09 May 2008			Empty frame for drive erasure						MC / AE			9/5 Can HDS supply a frame to accommodate faulty drives to be erased? 09 June 2008: HDS does not require faulty drives to be returned by Citi. SA asked HDS to confirm this in writing. 07-July-08 AE provided email copy of the statement to SA						Closed						14 July 2008


			301			08 August 2008			Capacity on Demand pricing model						MC			Citi enquired about a capacity on demand pricing model for HDS storage. MC to investigate
15-09-08: COD pricing model is being incorporated in to proposals for IXE and Array consolidation						Closed						15 September 2008


			302			22 September 2008			E-Trust						FM			Migration of the current E-Trust environment from UAT to Production failed and caused the UAT environment to fail too. FM working to resolve
20-10-08: FM advises ETrust is working albeit slowly. FM advises the issue is not HDS related and to close item						Closed						20 October 2008


			303			03 November 2008			PCM Review						SA			Quarterly review of PCM to ensure details are up to date and correct
10-11-08: RS to add German contact details.
24-11-08: German details obtained. RS to update PCM
01-12-08: RS has made changes. RS will burn to CD and deliver to SA for review
18-12-08: PCM delivered to SA for review
05-01-09: Item closed with agreement from Citi						Closed						05 January 2009


			304			17 October 2008			Delivery of spare parts						Information Only			Delivery of spare parts of RDC proved troublesome recently. SA advises the parts should be addressed to the CE at either their own premises or the CE be onsite at the data centre when delivery of parts is scheduled.						Closed						24 November 2008


			305			05 January 2009			HiTrack						DS			HiTrack in RDC is not able to dial-home to HDS. HDS are remotely access the USP-V in RDC manually to ensure no failed parts. The same issue has occurred on the FDC USP-V HiTrack instance. HDS are working with Citi to resolve the issue.
19-01-09: Pending firewall change scheduled for 19-01-09
26-01-09: Firewall changed applied. RDC completed, FDC pending further firewall change. FDC item transferred to Egg action items						Closed						26 January 2009


			306			12 January 2009			Power Connectivity						DS			Citi have requested inspection of power connectivity of the USP-Vs in FDC & RDC
19-01-09: Issue has been raised with Corporate & RSD
26-01-09: RDC site manager is satisfied with power connectivity. Awaiting confirmation FDC site manager is too.
02-02-09: Citi UK are happy with connectivity. Awaiting confirmation from Citi DE
16-02-09: Meeting in German between HDS & Citi scheduled for 19-02-09
26-03-09: Pending feedback from Citi Germany.
03-04-09: Pending inspection by Citi DE data centre team
26-04-09: FDC cover installed and inspected by Citi. FDC complete. Inspection of RDC to be undertaken by Citi
21-05-09: JD advised issue is closed						Closed						21 May 2009


			307			26 March 2009			RAID 6 certification						AE			Citi have requested whether RAID 6 is CATE certified on USP-V platform
03-04-09: RAID 6 is under consideration by CATE for certification.
21-05-09: RAID 6 6+2 is certified. RAID 6 14+2 is not certified						Closed						21 May 2009


			308			26 March 2009			Software included within VPA agreement						MC / AE			Citi have requested confirmation of what software components are included with VPA priced configurations
03-04-09: HDS have advised JD of what is included with VPA agreement. HDP & HTSM are not included.						Closed						26 April 2009


			309			26 March 2009			Certified disks						AE			Citi have requested confirmation of which disks are CATE certified within the USP-V
03-04-09: 1TB SATA disks are certified, 450GB FC disks are pending certification. JD asked for confirmation whether 1TB SATAs are in use elsewhere within Citi
26-04-09: 1TB SATA disks have not been deployed in Citi						Closed						26 April 2009


			310			26 March 2009			List of top 10 components replaced						DB			Citi have requested a list of the top 10 items replaced and the case severity these are given. Additionally can case severity be changed automatically
26-04-09: List supplied to JD
26-08-09: I will integrate this into the agreed monthly reporting format.
09-09-09: DB advises first report due week commencing 14-09-09
23-09-09: Monthly report issued
30-09-09: TR feedback was positive to the report. AE advised format my slightly change due to it being rolled up in to a global report for Citi senior management
07-10-09: September report due next week
14-10-09: September report issued
04-11-09: DB advises October report due w/c 09-11-09
18-11-09; DB awaiting APC data. Report will be issued without APAC data this week
25-11-09: November report issued by DB. Close item and create new monthly report item						Closed						25 November 2009


			311			02 February 2009			HDvM upgrade						RS			RS & Time Robinson upgraded HDvM from v5.7 to v6 in RDC. HTsM was also deployed. Host DRSA10						Closed						02 February 2009


			312			15 July 2009			SATA loan						MC / TR			JA & MC agreed to explore the possibility of loaning Citi a 6+2 Raid group of 1TB SATA disks
16-09-09: MC to follow-up with pricing. Citi advise this is likely to be installed in to net-new USP-V in RDC (serial # 78378)
23-09-09: TR to investigate possible customers for this disk
30-09-09: Pricing will be provided to TR this week - confirmed by AE
07-10-09: TR has passed on pricing to GB. TR advised to close item						Closed						07 October 2009


			313			15 July 2009			Value Add						DB			JD raised the item of Value Add from the Citi Account Team. Details to follow
29-07-09: JD supplied examples of value add activities he would like HDS to offer. These include reports and bi- weekly brain-storming meetings. DB to follow up with JD upon return from vacation 
26-08-09: discussed how I will demonstrate reporting examples and start sending these out on a monthly basis. This will include the hardware replacement summary.
09-09-09: DB advises first report due week commencing 14-09-09
23-09-09: Monthly report issued
07-10-09: September report due next week. Close item as is duplicate of item 210						Closed						07 October 2009


			314			26 August 2009			FTP						DB			An FTP site needs to be available to upload / download data.
09-09-09: FTP site has been provided. Item complete						Closed						09 September 2009


			315			02 September 2009			Clarify alerts						AE			Add emea.spit@citi.com to HDS Clarify alerts
09-09-09: emea.spit@citi.com added to Clarify alerts dlist. Item complete						Closed						09 September 2009


			316			02 September 2009			Issue 004 - Security implications in using the Physical view setup within HDvM as a provisioning tool						AE			AE to raise PER with respect to:-

There are currently security implications in Citi in using the Physical view setup within HDvM as a provisioning tool. The limitations are:
1. Post Zoning operation – The ability to scan the storage array to determine if a new WWN is now available an example is IBM in their SVC product perform a ‘svcinfo lshbaportcandidate’ . This lists all available WWNs on said port.
2. WWN Nickname – No option or feature within GUI to add WWN Nickname other than by CLI
3. Modify HSD or WWN - No option or feature within GUI to modify HSD or WWN (Nickname) other than by CLI
09-09-09: PER raised
16-09-09: moved to PER section						Closed						16 September 2009


			317			09 September 2009			Security Pass						TR			DB & MC have requested security passes for Riverdale House
30-09-09: DPC hopes to have approval of the passes by end of the week
07-10-09: DPC has advised MC is not permitted a pass. DB's pass is in progress
21-10-09: DB's pass has progressed. DPC following up
18-11-09: DB's pass is ready for collection
13-01-09: TR will arrange for collection of security pass.
25-02-10: DB's passed collected. NC raising paperwork for AE's
10-03-10: NC completed paperwork for AE. Access for DB in RDH pending
17-03-10: AE & DB passes working						Closed						17 March 2010


			318			11 November 2009			Replication issue						ST			ST raised a potential PER or case with regard to HRpM and In-System Replication. ST to document issue.
18-11-09: Close item as case EUC1087394 opened						Closed						11 November 2009


			319			26 March 2009			Quarterly replacement summary in comparison to other Citi regions						DB			Citi have requested replacement summary for EMEA in comparison to APAC & Americas. Included in monthly report. Citi agreed to close item						Closed						21 October 2009


			320			09 December 2009			New Starter training for DB						DB			DB to complete new starter training
06-01-10: Training completed						Closed						06 January 2010


			321			06 January 2010			Initial training for Nigel Chilcott						AE			NC has requested a meeting with ST & AE for some initial training on the HDS environment at Citi
13-01-09: Meeting completed						Closed						13 January 2010


			322			27 January 2010			Planning information						AE / DB			NC has requested data around planned microcode releases etc. AE & DB to provide provisional dates for these.
25-02-10: moved to upcoming work section						Closed						25 February 2010


			323			27 January 2010			Buffer capacity						MC			NC requested information on how buffer capacity will be charged for. MC to provide details.
TR enquired whether it would be possible to ship empty DKU cabinets for future disk expansion. MC to investigate.
03-02-10: MC to follow-up with NC
10-02-10: Item close						Closed						10 February 2010


			324			03 February 2010			Weekend work planning						DB			NC requested procedure for works to be planned on 2 Wednesdays ahead of time and then these approved for go/no go the following Wednesday
25-02-10: moved to upcoming work section						Closed						25 February 2010


			325			03 February 2010			Dispersed USP-V disk cabinets						AE			TR questioned whether it will be possible to have dispersed disk cabinets (DKUs) in the next generation USP-V
10-02-10: TR advised under NDA						Closed						10 February 2010


			326			25 February 2010			Failure rates						NC			NC requested whether HDS would be able to provide benchmark figures of HDD failures against other customer's figures
03-03-10: NC will review monthly report to see if this satisfies the request
10-03-10: Monthly report addresses this. Item closed.						Closed						10 March 2010


			327			25 February 2010			Disk erasure						DB			DB is looking in to whether Citi can use its own disk erasing equipment for failed disks
03-03-10: DB has arranged agreement of this						Closed						03 March 2010


			328			25 February 2010			RDCHDS03 ucode upgrade						DB			NC requested an explanation of why RDCHDS03 was upgraded ahead of schedule without approved changes being in place. DB has provided explanation and action plan
03-03-10: Service Improvement Plan has been provided to Citi						Closed						03 March 2010


			329			03 March 2010			Service Processor removal						DB			NC requested evidence of where HDS have removed SVPs from Citi's data centres
10-03-10: DB provided evidence to NC. NC has passed this to DCSM.
31-03-10: NC advises DCSM have agreed SVPs can be taken off-site but a process needs to be agreed before this can commence.						Open			31 March 2010


			330			24 March 2010			Customer Portal						DB			DB & AE arranging access to HDS Customer Portal for Operations and Projects teams
31-03-10: DB to arrange Customer Portal demo to Nigel's team. DB to liaise with JM to arrange.						Open			24 March 2010


			331			24 March 2010			Floor tile space						TR			TR to provide free floor tile space adjacent to existing USP-Vs to HDS						Open			24 March 2010


			332			25 November 2009			Monthly report						DB			Monthly report on hardware and software cases to be issued by DB
10-03-10: Monthly report for Feb-10 reviewed and accepted by Citi						Recurring			10 March 2010


			333			31 March 2010			Next meeting						All			Scheduled for 12:00 14-04-10 @ Riverdale House.						Recurring			31 March 2010
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Closed sections


			File Notes									Open			0						Title			Citi / HDS Operations Review Meeting Notes


												Closed			28						Date			Wednesday, March 31, 2010


									Attendee list - see cover sheet			Pending			0						Number			91


			Ref No			Date Identified			Item Description			Case Number			Owner			Action Taken			Impact			Current
Status			Last Updated			Date Closed			Cross ref to			Test			Open			Closed			Pending Closed


			Replication Certification


			1			09 June 2008			No open items for replication certification. HUR is certified with Citi															Closed						16 June 2008


			Loan Replication USP-Vs


			2			16 June 2008			Loan replication USP-V installation date						SM / RS			20-10-08: Citi have advised delivery is likely to be during week commencing 10-11-08
29-10-08: Delivery date has been changed to week commencing 17-11-08
03-11-08: HDS to confirm exact delivery day in week 
of 17-11-08 delivery will be
10-11-08: FDC 19-11 and RDC 18-11 confirmed. HDS to provided exact delivery details to Citi. SM to attend RDC site on delivery date and power up.
17-11-08: FDC power-up will be 23-11-08, RDC power-up will be 23-11-08 or 30-11-08
24-11-08: Delivery of loan equipment to RDC & FDC was made last week. Both frames were powered up on 22/23-11-08. No SAN or LAN connectivity at present
01-12-08: Awaiting RDC microcode downgrade to 60-03-06 by SM
09-12-08: SM has scheduled to undertake this on 13-12-08
18-12-08: Microcode on RDC USP-V downgraded successfully. Secondary SVP will be deployed 20/21-12-08
23-12-08: Secondary SVP installed at RDC on 20-12-08.  RDC USP-V SAN ports are connected but are not logging in to fabric. SM / DS to confirm BCD has been applied to USP-V
05-01-09: RDC USP-V can be seen on fabric and BCD applied						Closed						05 January 2009			8


			3			15 September 2008			Management Servers - SOE access						JB			RS and JB require Citi network access for management server build / config - Access is required to progress the project post installation and power on of USPVs - CPW has submitted the requests and a response is pending Citi security / networking
22-09-08: RS has received his login. RS will test this week
29-09-08: RS has successfully tested his login. JB has received his login but not tested it yet
09-10-08: JB to liaise with Paul Haynes to arrange a time to obtain login details.
13-10-08: JB has received and tested his login						Closed						13 October 2008


			4			15 September 2008			Management Servers - SAN connectivity						RS/AO			09-12-08: RDC; awaiting confirmation from Citi fibre patching has been completed. FDC; awaiting Citi resource. CPW has escalated
09-12-08: IP connectivity broken out to new item
05-01-09: RDC awaiting testing by CPW or AO. FDC awaiting fabric being made ready.
12-01-09: RDC firewall issues are preventing testing of testing by CPW/AO
19-01-09: Firewall changes due on 21-01-09
26-01-09: FDC array not physically cabled to fabric. Firewall changes due 21-01-09 were applied and successful
02-02-09: FDC fabric connected. Pending AO to test
09-02-09: FDC fabric test completed						Closed						09 February 2009			5


			5			15 September 2008			Management Servers - IP connectivity						RS/SM			09-12-08: RDC; SM to connect on 13/14-12-08. FDC; physically connected. CPW to confirm connectivity test completed
18-12-08: FDC; USP-V visible in HDvM. RDC; awaiting network configuration on 20/21-12-08
05-01-09: RDC configured but awaiting testing.
12-01-09: RDC firewall issues are preventing testing
19-01-09: Pending firewall changes due on 21-01-09
26-01-09: Firewall changes applied and were successful.						Closed						26 January 2009			4


			6			15 September 2008			Management servers (Windows and Solaris required in FDC 						RS / TR			20-10-08: FM chasing JD daily for Solaris servers. FM to liaise with SA regarding using COB host for familiarisation phase
29-10-08: Citi advise there will be no management servers at FDC until go-live
17-11-08: JD received push-back on these servers. MC to raise with GB.
24-11-08: RS to liaise with JD on behalf of MC
01-12-08: RS is liaising with CPW to use EMC Solaris Management server
09-12-08: Windows; VMware VM scheduled for Jan/Feb 09. Solaris; Ready
16-02-09: Scheduled for end of March
25-03-09: VMware date - end of March
03-04-09: System being built 04-04-09. Should be available 2 weeks after this.
26-04-09: Systems built. Pending HDS toolset being installed.
21-05-09: Potential deployment of Production data in FDC on HDS storage. Management servers will need to be ready prior to going in to Production
04-06-09: HDvM installation complete						Closed						04 June 2009			3


			7			15 September 2008			Management servers (Windows & Solaris) required in RDC 						RS/CPW			29-09-08: Solaris resource is now unavailable due to paternity leave. FM is working with David Westcott to secure another resource.
20-10-08: RS has escalated to JD
29-10-08: Existing Windows COB management server will be used for Windows. Solaris server is pending update from Citi Solaris team
03-11-08: Solaris system has been allocated. Windows system; SA has approved change of role of existing Windows mgmt COB server
10-11-08: Pending build date from Solaris team
17-11-08: RS chased FM, no status update 
24-11-08: FM will advise RS on status on 25-11-08
01-12-08: Awaiting confirmation from CPW on go live date for Windows and Solaris familiarisation servers.  At least 1 week delay, which will delay BAU familiarisation to week commencing 22-12-08
09-12-08: Windows; SA resource is required to migrate production to UAT. CPW has escalated. Solaris; Ready
02-02-09: Windows server is now ready						Closed						02 February 2009			2


			8			15 September 2008			Microcode level on replicated USP-Vs						RS/JH			Microcode 60-30-06 has been proposed for the loan USP-V frames. Confirmation has been given by CPW that this is acceptable. RS to confirm with JH that CATE have certified this level.
29-09-08: JH has confirmed Gary Johnson has given go ahead to deploy 60-03-06 on the HUR loaner frames.						Closed						29 October 2008


			9			04 April 2008			Global loan agreement						MC			Global loan agreement supplied to Citi with UK Law amendment. JD to confirm progress with Erica Jeffers. Amendments to agreement requested by Sascha Bender on 14/05 Updates supplied to Erica Jeffers and Sascha Bender. Citi will not be in a position to accept the HUR loan equipment until mid-July at the earliest. 16-June-08 MC to email details to SA to allow SA to follow this up. 30/06/08 Germany agreement completed. UK agreement has been reviewed & amended by Citi legal team and returned to HDS legal team for review. 07-July-2008:Amendments agreed to by HDS legal. MC to supply signed copies to Citi Procurement. 28-07-2008: AE has provided additional information requested by Citi Procurement. Pending signature by Citi now. 08-08-08: Citi requested modifications to the loan agreement which are with HDS legal. It is hoped this will be completed by COB 08-08
29-08-2008: Loan agreement was completed 18-08-2008.						Closed						08 September 2008


			10			09 October 2008			Access to Aperture and Virtual Change						RS / JD			RS to ask for permission to access Aperture and Virtual Change systems
13-10-08: RS awaiting on JD
10-11-08: SA provided details of Mystic system to RS
17-11-08: RS to work with SA on access to Mystic
24-11-08: Infoman system is the system required. RS to liaise with JD to gain access.
01-12-08:  HDS personnel unable to be added to groups for change / VT viewing since non-HDS information would be visible.  Alternate solution is that HDS can request updates from Citi on status of changes / VT's.						Closed						01 December 2008


			11			18 December 2008			Replication Familiarisation Commencement Critical Path Items						All			Critical Path Items preventing commencement of Replication Familiarisation:
None						Closed						26 March 2009


			12			21 May 2009			HiTrack USP-V (FDC)						CPW / RS			Firewall changes required to permit dial-home of FDC USP-V serial 18779
11-06-09: German CE dialled in on 09-06-09 and verified configuration to be correct. Configuration retest scheduled for w/c15-06-09 with Citi networks team
08-07-09: 2nd dial-in test with CPW & RS to be scheduled
15-07-09: Issue is identified as routing. CPW advised the issue is with Network Infrastructure team
26-08-09: Routing issue identified. Fixed, item can be closed off						Closed						26 August 2009			18


			Egg Deployment


			13			05 January 2009			Egg capacity						Information Only			Citi have purchased 100TB of capacity for USP-V serial 18850 (RDC HUR loaner) for Egg. 						Closed						26 March 2009


			14			12 January 2009			Installation Planning Meeting						AE			SA has asked to attend the IP meeting for the Egg upgrade
19-01-09: IP meeting took place 16-01-09						Closed						26 January 2009


			15			19 January 2009			Egg installation phase 1						DS			Rotation of USP-V #18850 through 180 degrees, installation of R1 DKU & additional DKAs due on 24/25-01-09
26-01-09: Phase 1 work completed						Closed						26 January 2009


			16			26 January 2009			Egg installation phase 2						MT			Installation of DKU L1 and remaining disks pending removal of Symmetrix 11R by Citi
16-02-09: All hosts are now removed from Sym 11R. Decommissioning scheduled for end of March
25-03-09: Symm 11R in the process of being erased prior to de-installation
03-04-09: Symm 11R now powered down. RS to liaise with Simon Gibbs on progress of removal
26-04-09: Installation of L1 DKU scheduled for 02-05-09
21-05-09: Installation completed. 2 parity groups require formatting to complete installation
04-06-09: Parity group format complete						Closed						04 June 2009


			17			26 January 2009			Egg installation - Cisco						CPW			Installation of 2 x Cisco MDS9513 in to Citi racking scheduled for 28-01-09
09-02-09: Installation completed						Closed						09 February 2009


			18			26 January 2009			Egg installation - HiTrack USP-V (FDC)						RS / CPW			Configuration HiTrack for RDC USP-V (18850) is complete. Configuration of FDC USP-V (18779) is pending firewall change
02-0209: Pending firewall change. ETA 4 weeks
26-02-09: Firewall change scheduled for end of March
25-03-09: Firewall changes still pending
03-04-09: Firewall changes scheduled for 04-04-09
26-04-09: Firewall change made but dial-home access still not working
21-05-09: Moved to Production USP-V notes section						Closed						21 May 2009


			19			26 January 2009			Egg installation - HiTrack Cisco						AO			Deployment & configuration of HiTrack Monitor server for Cisco HiTrack fault reporting
24-02-09: AO to install HiTrack Monitor 3.9 to monitor Cisco directors
25-03-09: HiTrack has been installed and configured. Confirm next meeting Cisco's are dialling home consistently
03-04-09: Cisco units are successfully dialling home daily.						Closed						03 April 2009


			20			09 February 2009			Egg go live						AE / JD			Citi have advised go-live for Egg is 23-02-09
25-03-09: JD to advise of new go-live date
03-04-09: Still to be confirmed
21-05-09: 25-05-09 current go-live date but is unlikely to be achieved
11-06-09: Potential go-live already occurred. To follow-up with JD
08-07-09: Egg is now live						Closed						08 July 2009


			21			09 February 2009			Egg Critical Path items						All			Critical Path Items preventing Egg deployment going in to Production:
1) None - system is Production ready						Closed						03 April 2009


			London Phase 2 / Poland Migrations Project


			22			08 July 2009			Critical path items for London Phase 2 / Poland migrations project						All			1) Process control manual						Closed						16 September 2009			1


			23			08 July 2009			Critical path items for London Phase 2 / Poland migrations project						All			2) HiTrack in Frankfurt						Closed						26 August 2009			ERROR:#REF!


			24			08 July 2009			v05 microcode certification						AE			v05 Microcode due to be GA'ed in June. Offers some HDP enhancements. AE to provide details of enhancements to JD
15-07-09: AE provided information to JD						Closed						15 July 2009			0


			25			08 July 2009			Dependency of HiCommand v6.2 products						AE			AE to confirm the inter-dependency of HDvM, HTsM and HRpM versions 6.0 and 6.2
15-07-09: AE confirmed inter-dependency rules						Closed						15 July 2009


			"Urgent storage" requirements


			26			02 December 2009			Urgent storage capacity						Information Only			Citi have given verbal commitment to HDS for the purchase of additional capacity on USP-Vs RDCHDS03 (78378) and FDCHDS03 (78398)						Closed						16 December 2009


			27			02 December 2009			Engineering resource						DB			DB to confirm CE availability for weekend of 12/13 Dec
16-12-09: Installation completed						Closed						16 December 2009


			28			09 December 2009			Build Configuration Document						ST			DB / ST to provide BCD to Citi for review
16-12-09: ST to provide updated BCD to TR
06-01-10: BCD completed						Closed						06 January 2010


			29			06 January 2010			License keys						ST			ST to apply license keys to FDCHDS03 & RDCHDS03 frames
13-01-10: Change request has been made.
20-01-10: Frame licenses complete. HiCommand licenses outstanding
27-01-10: Licenses keys completed.						Closed						27 January 2010




















































































































































































































































































































































































































&"Tahoma,Bold"HDS / Citi Confidential	&"Tahoma,Regular"Page &P of &N






image1.png


HITACHI

DATA SYSTEMS








image2.png


DATA SYSTEMS












Evidence/Minutes/HDS/92 - Projects and Operations Review - Minutes 14-Apr-10.xlsx

Cover Sheet














			Citi / HDS Operations Review Meeting Notes





			Date			14 April 2010


			Meeting Number			92





			Attendees			Nigel Chilcott (Citi)			NC


						Juliet Mcmullen (Citi)			JM


						David Boorman (HDS)			DB


			Distribution


						 Citi SAN Support dlist


						Citi EMEA SPIT dlist


						Gary Battersby (Citi)			GB


						Carl Williams (Citi)			CPW


						Paul Haynes (Citi)			PH


						Tim Robinson (Citi)			TR


						Alex Eaton (HDS)			AE


						Charles Bougon (HDS)			CB


						Jeff King (HDS)			JK


						Jennifer Antenucci (HDS)			JA


						Joseph Higgins (HDS)			JH


						Mike Collins (HDS)			MC


						Mike Thompson (HDS)			MT


						Roger Waller (HDS)			RW


						Simon Brittan (HDS)			SB








File Notes


			File Notes									Open			27						Title			Citi / HDS Operations Review Meeting Notes


												Closed			303						Date			Wednesday, April 14, 2010


									Attendee list - see cover sheet			Pending			3						Number			92


			Ref No			Date Identified			Item Description			Case Number			Owner			Action Taken			Impact			Current
Status			Last Updated			Date Closed			Cross ref to			Test			Open			Closed			Pending Closed


			Production USP-V


			1			02 May 2008			Remote access						SM			CPW is arranging firewall change to resolve IP address remote access issue. Going through 3 approval process. Change is happening week commencing 16/06/08. 16-June-08 Change has been requested of external firewall providers. Further 2 week period before change is made. 14-07-2008: Change request has been delayed again. No estimated completion date available. 08-08-08: Firewall change was deployed this week but was unsuccessful. CPW/JB are following up on getting change redeployed. 18-08-2008 Firewall change made again, HDS to test changes SecureWords access to be arranged by JB
29-08-2008: JB & RS will arrange testing of the firewall change today.
08-09-08: Firewall change has been made. JB has partially tested changes. More test required once secondary SVP has been replaced
24-11-08: SM to arrange access to RDC to resolve secondary SVP issue on 29/30-11-08
01-12-08: Change freeze applied by Citi which meant the change request was cancelled. Work rescheduled to 6-7 Dec
05-01-09: SecureWords issue has been resolved and remote access has been tested successfully.			HDS TRC have made a work around until change is completed			Closed						05 January 2009


			2			30 June 2008			Remote access - HiTrack RACC via HTTPS						CPW			earlier data removed for brevity
10-02-10: Currently in Citi peer review
03-03-10: 2 technical issues have occurred: 64 bit not fully supported, firewall issues. HDS & Citi working to resolve
						Open			03 March 2010


			3			17 April 2008			HiTrack fault reporting						SM			HDS HiTrack fault reporting using single US Citigroup web proxy to report faults. 14-07-2008: Dependant on firewall change mentioned in item #1
08-09-08 Post firewall changes made in item 1, SM needs to update HiTrack configuration accordingly.
15-09-08: Scheduled for 17-09-08 but is pending Citi emergency change freeze
29-09-08: Not done during SVP replacement due to lack of time. SM will update this remotely and obtain SecureWords details from BAU team
09-10-08: SM has scheduled this work for 10/10/08
03-11-08: Work has been completed						Closed						03 October 2008			1


			4			17 April 2008			EMEA / US Remote Access						JB / JD			EMEA HDS Remote access servers configured to only be able to access EMEA arrays. Likewise, US HDS remote access servers can only access US Citigroup HDS arrays. Request to make any to any access available for redundancy.14-07-2008: JB to liaise with JD to resolve.
29-08-2008: JB to liaise with JD to confirm this is no longer required due to this access method being retired at end of 2008
08-09-08: JB has confirmed with JD this action no longer needs to be acted upon						Closed						15 September 2008


			5			02 May 2008			Two (2) weeks onsite support post go live						MC			HDS to supply onsite resource post go-live week commencing 9th June						Closed						02 June 2008


			6			11 April 2008			ETrust to accept syslog data from HDS environment						JB			Citi to configure ETrust to accept syslog data from HDS environment. JB to speak to Fiaz. Configuration successful in test environment. Update to Production ETrust environment scheduled for 30/05/08. ETrust successfully configured week commencing 02 June 2008			Cannot go in to Production without ETrust accepting data			Closed						02 June 2008


			7			18 April 2008			HUR Training for Citi personnel						MC / JD			24-11-08: GB is raising paperwork with Alistair Grant for agreement
01-12-08: GB did not get an opportunity to speak to Alistair Grant.
18-12-08: GB has assured HDS UK Sales Director of PO will be supplied week commencing 22-12-08
23-12-08: No PO received
05-01-09: No PO received
12-01-09: GB has asked MC to provide quote with revised ate to present to Approvals committee on 15-01-09
19-01-09: MC has not been able to obtain update from GB as yet following the meeting on 15-01-09
26-01-09: GB missed approval slot on 15-01-09. MC to chase GB
16-02-09: MC advises PO is due w/c 23-02-09
24-02-09: MC advises PO is due this week
25-03-09: JD advises P2P has been raised. Now with Fincon for approval
03-04-09: JD advises PO approval is with Alistair Grant
26-04-09: JD advises PO is approved and is with Procurement
21-05-09: PO received. Item closed						Closed						21 May 2009


			8			16 June 2008			Two (2) weeks onsite support post go live						MC			In light of delays to allocate systems for HDS storage, Post go-live onsite support has been suspended from COB 16 June 2008 as there is not sufficient work to do. No further requirement for post go live support						Closed						07 July 2008			5


			9			09 May 2008			Installation guide						JB / JD / CPW			Installation guide for replicated environment completed. Requires approval from JD / CPW. Awaiting feedback from CPW. Additionally requires input on ETrust. 14-7-2008: JB to chase with CPW						Closed						08 August 2008


			10			02 June 2008			Process Control Manual						ST / TR			earlier data removed for brevity
07-10-09: PCM draft sent to TR. ST continuing familiarisation
14-10-09: Familiarisation ongoing
21-10-09: AO, CPW & SA familiarisation outstanding. TR advised to send final reminder and then close by 30-10-09. 2nd draft of PCM issued by ST. Review of PCM by BAU team required.
04-11-09: ST to send PCM to Juliet McMillan for review.
11-11-09: Document reviewed and accepted. Close item						Closed						11 November 2009


			11			14 July 2008			Process Control Manual - Activity logging (ETrust)						RS / MT			24-11-08: No progress. AE to raise with GB
01-12-08: AE raised with JD. No progress so far.
09-12-08: Ade Okusanya has taken ownership of this item from Fiaz Mir. AO has escalated to GB to arrange meeting with ETrust team. No date for meeting with ETrust team yet scheduled
26-01-09: No progress. SA to raise with GB due to the compliance implications
16-02-09: SA has received no feedback from GB as yet
25-03-09: Storage team is being audited in July and this could be an issue. JD now owns action.
03-04-09: JD has been liaising with David Ellis of Compliance team to progress this
26-04-09: Sarah Gunn has taken David Ellis' role. No further progress
21-05-09: Citi are actively working on the issue. Will call on HDS when required
04-06-09: AO requested dial-in to FDC/RDC with exact date and time
11-06-09: Completed 09-06-09						Closed						11 June 2009


			12			02 May 2008			Citi HDS weekly storage review meeting with BAU team						SA			Citi to confirm attendance of HDS at weekly storage review meeting on Monday at 12pm. Meeting will have to be separate from EMC. SA / JD to confirm timing. 02/06 Meeting will be at 12:45pm on Monday. SA to issue meeting invite. 16-June-08 Meeting invite sent by SA						Closed						16 June 2008


			13			02 May 2008			Citi HDS weekly storage review meeting with Integration team						JD			JD to issue meeting invite for integration team. Understood to be at 10:30am on Monday mornings. 07-July-2008: Meetings arranged with JD						Closed						14 July 2008


			14			18 April 2008			SVP activity logging						JB			Can all activity on the SVP be tracked in a tamper proof log. JB to detail what data is sent to syslog server. JB to liaise with Fiaz to investigate what information is reconciled with ETrust. JB to confirm syslog data is mapped to ETrust data. 02 June 2008: JB awaiting information from Fiaz Mir. 07-July-2008: FM is to speak to Piotra today to obtain information. 14-7-2008: Every detail is logged and hence no detail is required from Piotra.						Closed						28 July 2008


			15			16 May 2008			HDS Service Catalogue						JD / SA			Service Catalogue for HDS storage requires definitions and impacts of selecting HDS storage. Examples include UAT being non-replicated but PRD being replicated. 16-June-08: Service catalogue has been sent to ST & JD for review. 07-July-2008: SA advised not required now.						Closed						14 July 2008


			16			16 June 2008			HDS Service Catalogue - replicated storage						MC / JA			MC to arrange conference call with JA and Gary Johnson regarding service catalogue for replicated environments.						Closed						28 July 2008			14


			17			23 December 2008			SecureWords Token Access						SM / RS			Citi supplied SecureWords Tokens are only intermittently providing access. HDS & Citi working to resolve access
05-01-09: SecureWords access resolved and tested						Closed						05 January 2009


			18			03 April 2009			Dial-in Audit						RS / SA			Citi have requested HDS to dial-in to EMEA USP-Vs to permit Citi to check the dial-in access is recorded. HDS completed the dial-in access. Citi to confirm the dial-in has been recorded
26-04-09: Awaiting feedback from SA. RS to chase
21-05-09: Merged with item 11						Closed						21 May 2009


			19			03 April 2009			Dial-in Access by Customer Engineers						ST / SA			earlier data removed for brevity
04-11-09: New safe word cards are not providing full access to USP-V network. ST to follow up with Simon McDermaid
18-11-09: SM is not aware of the previous issue. ST to raise with Sal Ahmed
25-11-09: ST raised with SA. SA has requested additional ACLs required for USP-V access
02-12-09: SA has provided additional ACLs. One card works correctly, 1 card does not. SA to follow up
09-12-09: Changes required by SA still open
16-12-09: ST to chase SA
06-01-10: ST tested cards from SA. All working fine. Close item						Closed						06 January 2010


			20			04 June 2009			HTnM installation						RS			Installation of Tuning Manager at RDC 6.0 failed. RS & TR working with support to resolve issue
11-06-09: Case escalated to factory in Japan
08-07-0: Installation completed						Closed						15 July 2009


			21			29 July 2009			Antivirus installation on USP-V 18850 SVPs						DB / ST			earlier data removed for brevity
14-10-09: EPO being rolled out to SVPs this week
21-10-09:EPO rolled out was incompatible version. A new version was applied to 75189 successfully Further installations ongoing.
04-11-09: TR advises to run without EPO structure until issue can be resolved
11-11-09: Various work undertaken. See case # EUC1080221 for further details
18-11-09: AV is applied to SVPs in RDC. FDC SVPs ongoing
25-11-09: SVP fail-over required to take dump for analysis. Will be combined with ucode upgrade work
02-11-09: ST has raised with HDS support to investigate why SVPs are rebooting.
16-12-09: AV installation complete. Close item						Closed						16 December 2009


			22			29 July 2009			Certification of v6.2 software suite						AE			earlier data removed for brevity
10-02-10: Pending certification of HRpM 6.2
25-02-10: Advised certification is due end of March 2010
10-03-10: Certification on track from end of March 2010
17-03-10: JH advised Citi in US are holding back certification due to ECC reporting issues with HDvM v6.2
24-03-10: AE to identify how HDS billing scripts extract information. JM to identify whether ECC is currently being used for billing
14-04-10: v6.2 has been certified by CATE						Open			14 April 2010


			23			23 September 2009			Site access						Information Only			Delays in responding to the san.support@citi.com email address is causing delays to HDS customer engineers access to Citi data centres. 
30-09-09: DPC has raised this with BAU team
07-10-09: ST had to chase access for CE access to RDC
21-10-09: Recent requests have been dealt with promptly. Close item						Closed						21 October 2009


			24			30 September 2009			Statistics for thin volumes						JM / JH			earlier data removed for brevity
06-01-10: TR has obtained preliminary stats. Ongoing.
20-01-10: TR advises this is on hold
10-03-10: JM to look in to possibility of using HTnM and/or Steve Twene's HDP reporting scripts in the interim. AE to look in to.
17-03-10: JM to start running scripts later this month. JH to investigate with Kerry Hines on using Citi US scripts
14-04-10: JM has been collecting data and sending on to JH
						Open			14 April 2010


			25			07 October 2009			HSCR demo						AE			TR has requested demonstration of Hitachi Storage Capacity Reporter
21-10-09: Demo agreed to, TR to obtain list of attendees. Demo will be in December during change free
04-11-09: AE to resend email requesting a date to TR
11-11-09: Provisional date of 09-12-09
18-11-09: Demo invitations sent to GB & TR
06-01-10: Demo took place on 14-12-09. AE to follow up with GB
20-01-10: AE has chased GB to no avail.
27-01-10: All agreed to close this item.						Closed						27 January 2010


			26			14 October 2009			Capacity in RDC						TR			Additional capacity in RDC is urgently required. TR putting a number of options together. An amount of capacity may move from FDC to RDC
11-11-09: Storage RFP issued. Close item						Closed						11 November 2009


			27			14 October 2009			CLI workshop						AE			TR has requested a CLI workshop like the one that was run in Texas. Preference would be the same instructor
21-10-09: TR advised to schedule training for December during change freeze. DPC to provide list of BAU attendees
04-11-09: AE to send reminder to DPC
18-11-09: DPC advises whole BAU team should attend.
25-11-09: Advised should add Projects to invitation
02-12-09: Course will now be run by UK instructor. Janice Wright (HDS UK training co-ord) is arranging
06-01-10: AE to chase up.
20-01-10: Janice Wright is arranging with Citi
03-02-10: workshops arranged for 03-02-10 & 10-02-10
10-02-10: 1st workshop completed. 2nd scheduled for 10-02-10
25-02-10: 2nd workshop complete. item closed						Closed						25 February 2010


			28			11 November 2009			Remote Access for Charles Bougon						DB / ST			Remote access for RDC secondary CE (Charles Bougon) to be arranged
18-11-09: DB/ST to arrange training for CB
09-12-09: Pencilled in for 16-12-09. DS / CB to confirm
16-12-09: Date changed to 21-12-09 due to CB on leave
06-01-10: Training postponed due to poor weather conditions. New date TBC.
20-01-10: training completed						Closed						20 January 2010


			29			11 November 2009			Environment overview						ST / AE			Citi have requested an overview of the current HDS environment for the BAU team to improve their understanding of it.
18-11-09: ST & AE have made draft agenda. To be agreed with Citi
02-12-09: Schedule for during change freeze, AE to resend agenda to BAU team.
09-12-09: morning of 16-02-09 pencilled in.
16-12-09: Overview run. Close item						Closed						16 December 2009


			30			20 January 2010			USP-V microcode issue						DB / TR			An issue with USP-V microcode has been identified with regard to notification of PSU failures. DB will arrange patch of the EMEA USP-V to address the issue
20-01-10: DB to liaise with TR to schedule. Pencilled in for 06-02-10
27-01-10: TR to liaise with DB to confirm 06-02-10
03-02-10: Change requests raised. However, likely to be deferred to 13-02-10
10-02-10: FDCHDS02 & RDCHDS02 scheduled for this weekend
25-02-10: All EMEA USP-V microcode upgrade completed						Closed						25 February 2010			215


			31			20 January 2010			Network & Server Performance						TR			Replication configuration has to be completed in several stages with a data refresh between each stage. Each refresh takes approximately 50 minutes to run. The whole process of allocating replicated storage can take a whole days effort. This could be worked around by allowing Device Manager visibility of remote arrays but Citi network security does not allow this.
The benefit of allowing remote visibility would reduce the fault tolerance of the Device Manager configuration.
Citi to investigate network and server performance to improve refresh times.
03-02-10: TR looking in to availability of 64bit virtual machine
24-03-10: Servers are built. Need patching and software deployed. 
						Open			24 March 2010


			32			20 January 2010			EPO Antivirus						TR / DB			EPO antivirus installation caused the Service Processor (SVP) to be unavailable (both primary and standby). This was a conflict with Citi's antivirus process which has now been resolved. This will be a problem with new SVPs because the Citi antivirus team need to register the EPO install within 30 minutes of connection to the network.
Citi to investigate whether it is possible to exempt SVPs from EPO.
27-01-10: TR confirmed SVPs cannot be excluded from EPO						Closed						27 January 2010


			33			24 March 2010			SNMP MIB						AE			Tim Robinson has requested details on SNMP connectivity for USP-V						Open			24 March 2010


			Cisco SAN deployment


			34			18 November 2009			Cisco Deployment in CGC						Information Only			Citi have verbally committed to purchase Cisco MDS9509/9513 SAN fabric from HDS - thank you
09-12-09: PO received.
Close item						Closed						09 December 2009


			35			18 November 2009			Project personnel						Information Only			Citi have advised Paul Haynes and Ade Okusanya will be leading the project from Citi
02-12-09: TR will assist on project whilst AO is on vacation						Closed						02 December 2009


			36			18 November 2009			Deliveries to CGC1 & CGC2						DB			CPW advises a site survey to be undertaken w/c 23-11-09 of CGC1 and CGC2
25-11-09: Confirmed for 27-11-09
02-12-09: Site survey completed						Closed						09 December 2009


			37			18 November 2009			HiTrack						PH / AO			earlier data removed for brevity
10-03-10: PH awaiting HiTrack wrap to be made available to server
24-03-10: PH advises HiTrack is installed. Configuration will be undertaken 24th or 25th March
31-03-10: DB advises no update from PH. DB to chase.
14-04-10: PH advises HiTrack installed, he needs to add HiTrack account to the Cisco's						Open			14 April 2010


			38			18 November 2009			Delivery of Cisco line cards from DE						CPW / DB			CPW & DB to agree on delivery details of the unused line cards from DE
25-11-09: DB to provide serial numbers of line cards to CPW/AO
06-01-10: DB to liaise with PH.
13-01-10: PH has confirmed there is no requirement to move line cards from DE to UK. PH to reconfirm with CPW upon his return from vacation.
27-01-10: Agreed to close item						Closed						27 January 2010


			39			09 December 2009			Installation of equipment						PH			earlier data removed for brevity
10-02-10: Deferred to end of February
25-02-10: DB to liaise with PH
10-03-10: PH advises directors should be ready for work 20-03-10 or after Q1 change freeze
17-03-10: installation scheduled for 18-03-10
24-03-10: Hardware installed 19-03. Powered up and cabled. 12 x SFPs missing from 1 of the 9513 directors
31-03-10: DB awaiting for delivery date of replacement SFPs
14-04-10: SFPs delivered to PH
						Open			14 April 2010


			40			09 December 2009			Delivery details						DB			DB to provide details of drivers and vehicle to Citi for deliveries to CGC
16-12-09: 1st part of Delivery completed						Closed						16 December 2009


			41			16 December 2009			Power cables						AE			AE to provide to PH power cable details of Cisco equipment in CGC2
06-01-10: Details provided.						Closed						06 January 2010


			42			16 December 2009			Delivery details - part 2						DB / MC			DB/MC to provide delivery date and driver details for 2nd Cisco delivery to PH
06-01-10: Details provided and delivery completed						Closed						06 January 2010


			43			06 January 2010			IP Details						DB / PH			IP address details required by DB.
27-01-10: Details provided. Close item						Closed						27 January 2010


			44			20 January 2010			Cisco License Keys						DB			PH advises he is not in possession of the Cisco license keys
27-01-10: DB is working with PH to obtain these
10-02-10: All license keys applied correctly. Close item						Closed						10 February 2010


			45			06 January 2010			Remaining items						DB / PH			Physical installation of 2 x 9513s
HiTrack installation
Cisco license keys - complete
Power up of 9509s - complete
10-03-10: Close item as each item is being tracked						Closed						10 March 2010


			Egg Derby deployment


			46			24 March 2010			Egg Derby project						Information Only			Citi have awarded Egg COB storage to HDS.						Open			24 March 2010


			47			31 March 2010			Project personnel						Information Only			Francis Marchong and Simon Brittan have been assigned as Project Manager and Lead Consultant for the Egg Derby project by HDS						Closed						31 March 2010


			48			31 March 2010			Project kick-off meeting						NC			NC to advise of date and location of Egg Derby project kick-off meeting
14-04-10: tentative dates of 22/23 Apr						Open			14 April 2010


			Work over previous period


			49			09 June 2008			7-8th June : None						DS			No works 7th-8th June 2008						Closed						16 June 2008


			50			16 June 2008			14-15th June : None						DS			No works 14th-15th June 2008						Closed						30 June 2008


			51			30 June 2008			21-22nd & 28-29th June : None						DS			No works 14th-15th June 2008						Closed						07 July 2008


			52			07 July 2008			5t-6th July : None						DS			No works						Closed						14 July 2008


			53			14 July 2008			12-13th July : Additional capacity for VMware						DS			Total of 17TB allocated						Closed						28 July 2008


			54			28 July 2008			19-20th &26-27th July : None						DS			No works						Closed						08 August 2008


			55			08 August 2008			2nd-3rd August: None						DS			No works						Closed						18 August 2008


			56			18 August 2008			9-10 & 16-17 August: None						DS			No works						Closed						29 August 2008


			57			29 August 2008			23-24 August: None						DS			No works						Closed						08 September 2008


			58			08 September 2008			6-7 September: None						DS			No works						Closed						15 September 2008


			59			15 September 2008			13-14 September: None						DS			No works						Closed						22 September 2008


			60			22 September 2008			20-21 September: None						DS			No works						Closed						29 September 2008


			61			22 September 2008			27-28 September: None						DS			No works						Closed						09 October 2008


			62			09 October 2008			4-7 October: None						DS			No works						Closed						13 October 2008


			63			13 October 2008			11-12 October: None						DS			No works						Closed						20 October 2008


			64			20 October 2008			18-19 October: None						DS			No works						Closed						29 October 2008


			65			29 October 2008			25-26 October: None						DS			Additional capacity allocated. Remaining capacity of 8.35TB						Closed						03 November 2008


			66			03 November 2008			1-2 November: None						DS			No works						Closed						10 November 2008


			67			10 November 2008			8-9 November: None						DS			No works						Closed						17 November 2008


			68			17 November 2008			15-16 November: None						DS			No works						Closed						24 November 2008


			69			24 November 2008			22-23 November: None						DS			No works						Closed						01 December 2008


			70			01 December 2008			29-30 November: 2TB allocation						DS			2TB of capacity allocated						Closed						09 December 2008


			71			09 December 2008			6-7 December: 1.5TB allocation						DS			1.5TB of capacity allocated						Closed						18 December 2008


			72			18 December 2008			13-14 December: None						DS			No works						Closed						23 December 2008


			73			23 December 2008			13-14 December: None						DS			No works						Closed						05 January 2009


			74			05 January 2009			20-21 & 27-28 December: None						SA			No works						Closed						12 January 2009


			75			12 January 2009			10-11 January: None						SA			No works						Closed						19 January 2009


			76			19 January 2009			17-18 January: Microcode applied						DS			60-04-04 microcode applied to USP-V 18850 & 18779						Closed						26 January 2009


			77			26 January 2009			24-25 January: None						DS			No works						Closed						02 February 2009


			78			02 February 2009			31 January - 01 February: Egg installation						DS			Cisco physical installation. No BAU allocations						Closed						09 February 2009


			79			09 February 2009			07-08 February: None						DS			No works						Closed						16 February 2009


			80			16 February 2009			14-15 February: No HDS works. DWDM works						DS			DWDM works undertaken successfully by Citi.						Closed						24 February 2009


			81			24 February 2009			21-22 February: Microcode upgrade						DS			USP-V 75189 upgraded to 60-04-04						Closed						26 March 2009


			82			26 March 2009			21-22 March: Allocations						DS			USP-V 75189 Additional capacity allocated. Remaining free space of 92GB						Closed						03 April 2009


			83			03 April 2009			28-29 March: None						DS			No works						Closed						26 April 2009


			84			26 April 2009			11,12, 18,19 April: None						DS			No works						Closed						21 May 2009


			85			21 May 2009			Disk replacement - USP-V 18850						MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						21 May 2009


			86			04 June 2009			Disk replacement - USP-V 18850			EUC1004939			MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						04 June 2009


			87			11 June 2009			None						DS			No works						Closed						11 June 2009


			88			08 July 2009			Disk replacement - USP-V 18850			EUC1022367 			MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						08 July 2009


			89			08 July 2009			DKA replacement - USP-V 18850			EUC1019966 			MT			Preventative replacement of a DKA in USP-V 18850 (Replicated RDC loan system)						Closed						08 July 2009


			90			15 July 2009			Disk replacement - USP-V 18850			EUC 1027163			MT			300GB/15K disk replaced in USP-V 18850						Closed						15 July 2009


			91			15 July 2009			HiTrack dial home - USP-V 18850			EUC 1028216			MT			USP-V failed to dial-home. See open case						Closed						15 July 2009


			92			22 July 2009			18-19 July						DS			No works						Closed						22 July 2009


			93			02 September 2009			26/8 - 02/9						DB			Disk replacement						Closed						02 September 2009


			94			09 September 2009			03/09-09/09						DB			No works						Closed						09 September 2009


			95			16 September 2009			10/09-16/09						DB			Standby SVP failure HiTrack alert. CE confirmed no fault found						Closed						16 September 2009


			96			23 September 2009			17/09-23/09			EUC 1061279			DB			300GB/15K Disk replacement in USP_V 18850						Closed						23 September 2009


			97			30 September 2009			24/09-30/09						DB			No works						Closed						30 September 2009


			98			07 October 2009			01/10-07-10			EUC1067834			DB			300GB/15K Disk replacement in USP_V 18850						Closed						07 October 2009


			99			14 October 2009			08/10-14/10						DB			No works						Closed						14 October 2009


			100			21 October 2009			15/10-21/10						DB			Standby SVP replacement						Closed						21 October 2009


			101			04 November 2009			21/10-04/11						DB			SVP AV resolution						Closed						04 November 2009


			102			11 November 2009			04/11-11/11						DB			SVP work as discussed in ref# 21						Closed						11 November 2009


			103			18 November 2009			11/11-18/11						DB			SVP work						Closed						18 November 2009


			104			25 November 2009			18/11-25/11						DB			SVP work ongoing						Closed						25 November 2009


			105			02 December 2009			25/11-02/12						DB			1) ucode upgrade on RDVHDS03 & FDCHDS03 completed successfully
2) SVP work ongoing						Closed						02 December 2009


			106			09 December 2009			02/12-09/12						DB			1) ucode upgrade on RDCHDS01,2 & FDCHDS02 completed successfully
High I/O on Egg system on RDCHDS02
2) SVP in FDC replaced						Closed						09 December 2009


			107			16 December 2009			09/12-16/12						DB			Installation work on FDCHDS03 & RDCHDS03						Closed						16 December 2009


			108			06 January 2010			16/12-06/01						DB			No works						Closed						06 January 2010


			109			13 January 2010			06/01-13/01						DB			Disk replacement in FDC						Closed						13 January 2010


			110			20 January 2010			13/01-20/01						DB			No works						Closed						20 January 2010


			111			27 January 2010			20/01-27/01						DB			Standby SVP replacement in FDC & disk replacement						Closed						20 January 2010


			112			03 February 2010			27/01-03/02						DB			SVP replacements in FDC for Windows XP SVPs						Closed						03 February 2010


			113			10 February 2010			03/02-10/02						DB			Further SVP replacement in FDC for Windows XP SVPs						Closed						10 February 2010


			114			25 February 2010			10/02-25/02						DB			1) Microcode upgrades on all EMEA USP-Vs
2) Finisar analyser removed from FDC						Closed						25 February 2010


			115			03 March 2010			25/02-03/03						DB			FDC disk replacement						Closed						03 March 2010


			116			10 March 2010			03/03-10/03						DB			No works						Closed						10 March 2010


			117			17 March 2010			10/03-17/03						DB			No works						Closed						17 March 2010


			118			24 March 2010			17/03-24/03						DB			Cisco installation at CGC
Cisco installation at RDC						Closed						24 March 2010


			119			31 March 2010			24/03-31/03						DB			No works						Closed						31 March 2010


			120			31 March 2010			231/03-14/04						DB			Disk replacement in FDCHDS02.
Additional Front-end ports installed in to RDCHDS03						Pending			14 April 2010


			Upcoming work


			121			09 June 2008			14-15th June : Project Jupiter						SA			First allocation of storage once in to production. Dependant on server patching tasks being complete.						Closed						14 July 2008


			122			16 June 2008			21-22nd June : None						SA			No works 21st-22nd June 2008						Closed						30 June 2008


			123			30 June 2008			5-6th July : None						SA			No works 5th-6th July 2008						Closed						07 July 2008


			124			07 July 2008			12-13th July : None						SA			Remaining Jupiter environment data and additional VMware requirements						Closed						14 July 2008


			125			14 July 2008			19-20th July : None						SA			Additional VMware requirements aprox 5TB						Closed						28 July 2008


			126			28 July 2008			2-3rd August : 2TB per month (total 10TB) will be allocated to VMware environment						SA			Additional VMware requirements 2TB per month
08-09-08: Requirements have reduced due to slower take up of VMware environment.						Closed						13 October 2008


			127			08 August 2008			Allocations per 28-07-08 are confirmed						SA			Allocations per 28-07-08 are confirmed						Closed						29 August 2008


			128			18 August 2008			Potential 1TB allocation						SA			Potential 1TB allocation
08-09-08: Not allocated						Closed						15 September 2008


			129			08 September 2008			13-14 Sept: None						DPC			No scheduled works						Closed						15 September 2008


			130			15 September 2008			20-21 Sept: None						DPC			No scheduled works. Emergency change freeze in place						Closed						22 September 2008


			131			22 September 2008			28-29 Sept: None						SA			No scheduled works. Emergency change freeze extended						Closed						29 September 2008


			132			22 September 2008			28-29 Sept: None						SA			No scheduled works. End of quarter change freeze
09-10-08: End of quarter change freeze ended.						Closed						13 October 2008


			133			09 October 2008			11-12 October: None						SA			Two allocations of 5TB proposed
13-10-08: 1 of 5TB allocation likely on weekend of 18-20 October
20-10-08: No storage allocated previous weekend, 5TB possible 25/26-10-08
29-10-08: VMware provision now delayed						Closed						29 October 2008


			134			29 October 2008			1-2 November: None						SA			Further non-VMware allocations pending
03-11-08: further allocations will be made on an as needed basis						Closed						03 November 2008


			135			03 November 2008			8-9 November: None						SA			Further allocations will be made on an as needed basis						Closed						03 November 2008


			136			10 November 2008			15-16 November: None						SA			No allocations planned						Closed						10 November 2008


			137			17 November 2008			22-23 November: None						SA			No allocations planned						Closed						17 November 2008


			138			24 November 2008			29-30 November: None						SA			No allocations planned						Closed						24 November 2008


			139			01 December 2008			6-7 December: None						SA			No allocations planned						Closed						01 December 2008


			140			09 December 2008			13-14 December: None						SA			No allocations planned						Closed						09 December 2008


			141			18 December 2008			20-21 December: None						SA			No allocations planned						Closed						18 December 2008


			142			23 December 2008			27-28 December: None						DC			No allocations planned						Closed						23 December 2008


			143			05 January 2009			10-11 January: None						SA			No allocations planned						Closed						05 January 2009


			144			12 January 2009			17-18 January: None						SA			No allocations planned						Closed						12 January 2009


			145			19 January 2009			24-25 January: Egg installation						SA			Egg installation phase 1 work						Closed						19 January 2009


			146			26 January 2009			31 January - 01 February: Egg installation						SA			Egg Cisco installation. No BAU allocations planned						Closed						26 January 2009


			147			02 February 2009			07-08 February: None						SA			No allocations planned						Closed						02 February 2009


			148			09 February 2009			14-15 February: None						SA			No allocations planned						Closed						09 February 2009


			149			16 February 2009			21-22 February: Microcode upgrade						SA			No allocations planned
60-04-04 upgrade on USP-V Serial 75189
24-02-09: Completed						Closed						24 February 2009


			150			24 February 2009			28-29 February: Microcode upgrade						SA			No allocations planned						Closed						24 February 2009


			151			26 March 2009			28-29 March: On going Egg allocations						JD			On going Egg allocations
26-04-09 - all allocations complete						Closed						26 April 2009


			152			03 April 2009			4-5 April: None						JD			No allocations planned						Closed						26 April 2009


			153			26 April 2009			Upgrade of USP-V 18850						JD			Installation of L1 DKU
21-05-09: Installation complete						Closed						21 May 2009


			154			21 May 2009			Formatting of 2 Parity groups						MT			Formatting of 2 parity groups in USP-V 18850. Format complete						Closed						04 June 2009


			155			11 June 2009			13-14 June: None						DS			No work planned						Closed						11 June 2009


			156			08 July 2009			London phase 2 project						All			See detailed London phase 2 project section
16-09-09: project completed						Closed						16 September 2009


			157			Wednesday, September 02, 2009			London phase 2 project - drive changes						All			change of 146GB to 300GB disk drives in FDC & RDC
16-09-09: work completed						Closed						16 September 2009


			158			23 September 2009			23/09-30/9: None						DPC			No work planned						Closed						23 September 2009


			159			30 September 2009			1/10-7/10: None						DPC			No work planned						Closed						30 September 2009


			160			07 October 2009			8/10-14/10: None						DPC			VIO allocation allocations
ST has requested AIX specialist technical support
21-10-09: ST has had call with AIX specialist
04-11-09: VIO work under way. Close item						Closed						04 November 2009


			161			04 November 2009			4/11-11/11: None						DPC			No work planned						Closed						04 November 2009


			162			11 November 2009			11/11-18/11						DPC			SVP / AV ePO ongoing work						Closed						11 November 2009


			163			18 November 2009			18/11-25/11						ST			Logical Group Recovery for HDvM & SVP ongoing work						Closed						18 November 2009


			164			25 November 2009			25/11-02/12						DB			60-05-xx microcode upgrade on USP-Vs 78378 & 78398
02-12-09: upgrade completed						Closed						02 December 2009


			165			02 December 2009			25/11-02/12						DB			60-05-xx microcode upgrade on USP-Vs 18850, 18779 and 75189
09-12-09: upgrade completed						Closed						09 December 2009


			166			09 December 2009			09/12-16/12						DB			upgrade of RDCHDS03 and FDCHDS03 with additional disk capacity						Closed						16 December 2009


			167			16 December 2009			16/12-06/01						DB			None planned						Closed						16 December 2009


			168			06 January 2010			06/01-13/01						DB			None planned						Closed						06 January 2010


			169			13 January 2010			13/01-20/01						DB			None planned						Closed						13 January 2010


			170			20 January 2010			20/01-27/01						DB			Disk replacement & SVP replacement						Closed						20 January 2010


			171			27 January 2010			27/01-03/02						DB			SVP replacement						Closed						27 January 2010


			172			03 February 2010			03/02-10/02						DB			Microcode upgrades on 13&20-02-10
10-02-10: FDCHDS02 & RDCHDS02 confirmed for 13-02-10						Closed						10 February 2010


			173			10 February 2010			10/02-17/02						DB			Finisar removal on 20-02-10						Closed						10 February 2010


			174			25 February 2010			25/02-03/03						DB			None planned						Closed						25 February 2010


			175			25 February 2010			Planning information						DB			NC has requested data around planned microcode releases etc. AE & DB to provide provisional dates for these.
03-03-10: information provided. Will be broken in to separate items below						Closed						03 March 2010


			176			03 March 2010			Weekend work planning						DB			NC requested procedure for works to be planned on 2 Wednesdays ahead of time and then these approved for go/no go the following Wednesday						Recurring			03 March 2010


			177			03 March 2010			03/03-17/03						DB			No works planned for this or next weekend						Closed						03 March 2010


			178			03 March 2010			HiCommand v6.4						DB			Deployment of HDvM, HTSM, HTnM, HRpM v6.4
31-03-10: Indications from CATE suggest v6.4 will not be certified			Q2/Q3 2010			Open			31 March 2010


			179			03 March 2010			HiCommand v7.0						DB			Deployment of HDvM, HTSM, HTnM, HRpM v7.0			Q4 2010 or Q1 2011			Open			03 March 2010


			180			03 March 2010			HiTrack RACC						DB			Deployment of HiTrack RACC			Q2 2010			Open			03 March 2010


			181			03 March 2010			USP-V 60-06-xx ucode						DB			Deployment of 60-06-xx ucode on 5 x EMEA USP-Vs			Q2/Q3 2010			Open			03 March 2010


			182			03 March 2010			Egg Fat to thin conversion						DB			Conversion of fat storage in RDCHDS02 to thin						Open			03 March 2010


			183			10 March 2010			10/03-24/03						DB			No works planned for 13-14/03.
CGC Cisco installation provisionally planned for 20-21/03						Closed						10 March 2010


			184			17 March 2010			17/03-31/03						DB			CGC Cisco installation  planned for 18/03
No works planned for 27-28/03						Closed						17 March 2010


			185			24 March 2010			24/03-07/04						DB			No works planned for 24/03 - 07/04						Closed						24 March 2010


			186			31 March 2010			31/03-14/04						DB			31/03-07/04: Installation of front-end ports in to RDCHDS03.
08/04-14/04: No works planned						Open			31 March 2010


			187			14 April 2010			14/04-28/04						DB			14/04-21/04 No works planned
21/04-28/04 No works planned						Open			14 April 2010


			HDS Announcements / Engineering updates


			188			16 June 2008			HDS has announced VTL enhancements for Mainframe environments						AE			SA provided contact details for MF StorEng leader as being David Kelvin						Closed						16 June 2008


			189			07 July 2008			End of life announcements						AE			1) 750GB SATA drive for USP-V & USP-VM and 2) High performance NAS platform 2000 series						Closed						14 July 2008


			190			29 August 2008			HDS announcements						AE			1) Qualification testing completed with the IBM® z10 mainframe server and Hitachi Universal Storage Platform V & VM
2) Hitachi Dynamic Provisioning (HDP) feature enhancements; Online DP-VOL capacity expansion, TrueCopy pair between DP-VOL and a standard volume, HUR pair between DP-VOL and a standard volume. Minimum microcode 60-03-24-00/00.
3) Hitachi Dynamic Link Manager (HDLM) Advanced 6.0.1 for Windows and Linux introduces new load balancing algorithms based on “least I/O” and “least block” queuing of I/O operations.
4) HUR 3 data centre pass-thru solution eliminating the requirement for data storage at the intermediate site.						Closed						15 September 2008


			191			22 September 2008			HDS announcements - VMware SRM						AE			VMware site recovery manager for USP/USP-V/USP-VM/NSC55 announced. Details sent to Citi by AE						Closed						22 September 2008


			192			29 September 2008			General Availability Hitachi Data Discovery for Microsoft SharePoint version 2.0.  						AE			AE to send details of Hitachi Data Discovery for Microsoft SharePoint version 2.0.
09-10-08: AE sent details of HDDS for SharePoint						Closed						09 October 2008


			193			29 September 2008			Tech-alert: Microcode issue with K series disk drives						DS			HDS have advised Citi of a tech alert affecting the USP-V with K series disk drives. USP-V serial 75189 in RDC is affected by this issue. The recommendation is to upgrade the USP-V microcode to 60-03-07. This microcode is not on the Citi certification schedule at present
29-10-08: DS to liaise with SA to arrange upgrade of USP-V 75189. weekend of 8/9-11-08 pencilled in for this work
03-11-08: SM has confirmed work will be undertaken on 08-11-08 from noon. SA to raise change request and access for SM + 1 other. HDS to confirm upgrade methodology to be used.
10-11-08: Upgrade of microcode failed see case EUC905185
24-11-08: Upgrade successful on 23-11-08						Closed						24 November 2008


			194			13 October 2008			HDS announcements - AMS2000, Encrypting BEDs, 450GB 15K RPM disks, Rackless USP-VM						AE			HDS have announced the following products:
AMS2000 - new modular family of products
Encrypting Back-End directors for USP-V/VM
450GB 15K disks for USP-V/VM
Rackless USP-VM						Closed						13 October 2008


			195			03 November 2008			HDS announcements - HDvM simulator						AE			HDS have announced HDvM simulator. SA has requested a copy of this.
10-11-08: AE has downloaded iso image but needs to provide to SA on DVD
9-12-08: AE has provided DVD to SA						Closed						09 December 2008


			196			01 December 2008			HDS Modular Session						AE			HDS are running a Modular lunch and learn session for Citi on 3rd December. BAU and SPIT teams are welcome.						Closed						09 December 2008


			197			01 December 2008			HDS announcements - Cisco & HCAP StorFlashes						AE			HDS have announced availability of:
1) Cisco 8Gbs modules for 9500 directors.
2) HCAP v2.6 which includes compression and other new abilities						Closed						09 December 2008


			198			18 December 2008			HDS announcements - EBEDs, SSDs, AMS2500, HDP						AE			HDS have announced availability of:
1) AMS2500 modular storage array
2) 73GB & 146GB flash drives (SSDs) for USP-V/VM
3) Encrypting Back-End Directors for USP-V/VM
4) HDP zero page space reclamation						Closed						18 December 2008


			199			23 December 2008			HDS announcements - End of Sale of certain disk drives						AE			HDS have announced end of sale of 73GB disk drives for USP-V/VM & AMS and 750GB SATA disk drives for AMS						Closed						23 December 2008


			200			16 February 2009			HDS announcements - 60-04-13 microcode						AE			60-04-13 for USP-V/VM which has 1 high level counter-measure with regard to DKU un-installation						Closed						16 February 2009


			201			24 February 2009			HDS announcements - GA of HDS software products						AE			GA of Device Manager, Tiered Storage Manager, Replication Manager v6.1						Closed						24 February 2009


			202			26 March 2009			HDS announcements - AMS withdrawal from marketing						AE			Withdrawal from marketing of AMS200, 500 & 1000 from 30-06-09						Closed						26 March 2009


			203			04 March 2009			HDS announcements - 9910/60 support						AE			Extension of support of 9910 & 9960 support. Not relevant to Citi EMEA as they do not possess any of these arrays						Closed						03 April 2009


			204			04 March 2009			HDS announcements - HDS UK Management Organisation						MC			Darren Barker has been appointed Regional Sales Director for UK Enterprise South region which includes Citi. Warren Duke remains as UK Sales Director and will continue his engagement with Citi						Closed						03 April 2009


			205			26 April 2009			StorFlashes						AE			Various StorFlashes sent to Citi						Closed						26 April 2009


			206			26 April 2009			USP-V microcode v05						AE			v05 Microcode due to be GA'ed in June. Offers some HDP enhancements
15-07-09: v05 GA'ed on 10-07-09						Closed						15 July 2009


			207			26 April 2009			HDS StorFlash						AE			GA of Device Manager (HDvM) & Tiered Storage Manager (HTsM) version 6.2						Closed						22 July 2009


			208			02 September 2009			HDS StorFlash						AE			End-of-life process for certain Modular disk drives						Closed						02 September 2009


			209			02 September 2009			HDS StorFlash						AE			Hitachi NAS GA announcements						Closed						09 September 2009


			210			21 October 2009			HDS StorFlash						AE			GA of upgrades to HSCR & HSVR. Very limited availability of certain disks on USP storage. EMEA does not have USP arrays.						Closed						21 October 2009


			211			21 October 2009			HDS StorFlash						AE			GA of 400GB SSD disks for USP-V and HDP enhancements for AMS						Closed						04 November 2009


			212			18 November 2009			Cisco fabric for CGC						AE			Citi have verbally committed to purchase Cisco MDS9509/9513 SAN fabric from HDS - thank you						Closed						18 November 2009


			213			25 November 2009			HDS StorFlash						AE			GA of Hitachi Content Platform v3.0						Closed						25 November 2009


			214			06 January 2010			HDS StorFlash						AE			GA of 3 HiCommand v6.3 products						Closed						06 January 2010


			215			13 January 2010			USP-V microcode issue						AE			An issue with USP-V microcode has been identified with regard to notification of PSU failures. DB will arrange patch of the EMEA USP-V to address the issue
20-01-10: Moved to Production USP-V section						Closed						20 January 2010


			216			27 January 2010			USP-V microcode issue						AE			A performance issue with 60-06-06 microcode has been identified when using HDP pools. Citi have not certified 60-06-06 code so does not apply to EMEA estate						Closed						27 January 2010


			217			03 February 2010			HDS StorFlash						AE			GA of 8Gb front-end adapter interfaces for USP-V and USP-VM						Closed						03 February 2010


			218			17 March 2010			HDS StorFlash						AE			GA of Hitachi High Availability Manager (HAM) for USP-V						Closed						17 March 2010


			Citigroup Announcements / Global Data Centre Strategy


			219			02 June 2008			Partial change freeze is in place for equities due to a COB test						Information Only			09/06 change freeze finished due successful COB test						Closed						09 June 2008


			220			09 June 2008			SRDF/A on FDC/RDC infrastructure is due to go live on 20 June 2008						Information Only									Closed						09 June 2008


			221			16 June 2008			Change freeze for 1 week at end of quarter due. Exact dates not known at the meeting						Information Only									Closed						30 June 2008


			222			30 June 2008			None						Information Only									Closed						07 July 2008


			223			07 July 2008			None						Information Only									Closed						14 July 2008


			224			14 July 2008			None						Information Only									Closed						28 July 2008


			225			28 July 2008			None						Information Only									Closed						08 August 2008


			226			08 August 2008			BAU will be taking on Cisco + SRDF support on 22-08 and SRDF/Star mid-September						Information Only									Closed						29 August 2008


			227			08 August 2008			COB Test in September						Information Only			COB test of RDC fail-over to CGC scheduled for 13-09-08
15-09-08: COB test completed successfully						Closed						22 September 2008


			228			29 August 2008			None						Information Only									Closed						08 September 2008


			229			08 September 2008			None						Information Only									Closed						15 September 2008


			230			15 September 2008			Emergency change freeze						DPC			Emergency change freeze until 7am 18-09-08						Closed						09 October 2008


			231			15 September 2008			Quarter end change freeze						SA			Scheduled quarter end change freeze from 26-09-08 to 04-10-08
29-09-08: Quarter end change freeze will run to 06-10-09 inclusively.
09-10-08: Quarter end change freeze finished as scheduled						Closed						13 October 2008


			232			13 October 2008			Frankfurt Data Centre						SA			Flexcube application has been brought online in the Frankfurt Data Centre						Closed						13 October 2008


			233			29 October 2008			Christmas change freeze						Information Only			Christmas change freeze will be from 15-12-08 to 08-01-09 inclusive						Closed						05 January 2009


			234			10 November 2008			None						Information Only									Closed						10 November 2008


			235			17 November 2008			None						Information Only									Closed						17 November 2008


			236			24 November 2008			None						Information Only									Closed						24 November 2008


			237			01 December 2008			None						Information Only									Closed						01 December 2008


			238			09 December 2008			None						Information Only									Closed						09 December 2008


			239			18 December 2008			None						Information Only									Closed						18 December 2008


			240			23 December 2008			None						Information Only									Closed						23 December 2008


			241			05 January 2009			None						Information Only									Closed						05 January 2009


			242			12 January 2009			None						Information Only									Closed						12 January 2009


			243			19 January 2009			None						Information Only									Closed						19 January 2009


			244			26 January 2009			BAU & SPI teams location						Information Only			BAU & SPI teams will be moving to Lewisham in February. Exact date tbc
02-02-09: Date confirmed as 20-02-09
16-02-09: Date postponed until March
26-03-09: teams have moved to Lewisham						Closed						26 March 2009


			245			09 February 2009			None						Information Only									Closed						09 February 2009


			246			26 March 2009			IXE proposal						Information Only			Location of IXE Point-in-Time copy is proposed to be changed to FDC
04-06-09: IXE point-in-time is to be located in RDC
08-07-09: IXE project awarded to HDS. Item closed						Closed						08 July 2009


			247			03 April 2009			CGC2 data centre space reclamation						CPW			Citi are considering freeing data-centre capacity within CGC2. There may be an opportunity for HDS to provide equipment and expertise to assist in this requirement. Detailed requirements and scope due 2 weeks' time
22-07-09: Meeting held 15-07-09 
22-09-09: CPW enquired to the progress of this. AE advised HDS are awaiting a RFP from Citi for this and the Tech Refresh. CPW to chase GB
09-09-09: MC advises RFP is scheduled to be released week commencing 14-09-09
11-11-09: RFP received. Close item						Closed						11 November 2009


			248			11 June 2009			Storage team audit						Information Only			Citi Project and Operations teams are being audited. JD will be in Warsaw for 1 week commencing 22-06-09
07-08-09: Audit scheduled to finish 10-07-09
15-07-09: Closing at request of JD						Closed						08 July 2009


			249			29 July 2009			Tech Refresh data						AE			Citi are providing revised host and capacity data for tech refresh project. Additionally project is combined with CGC2 exit project
02-09-09: TR has provided requested information						Closed						02 September 2009


			250			16 September 2009			London phase 2 project						Information Only			London phase 2 project completed and delivered 1 day early						Closed						16 September 2009


			251			30 September 2009			Change freeze						Information Only			Change freeze until 23:59 on 06-10-09
07-10-09: change freeze complete						Closed						07 October 2009


			252			07 October 2009			Christmas Change freeze						Information Only			Change freeze 14/12/09 until 07/01/10
13-01-10: Change freeze complete						Closed						13 January 2010


			253			06 January 2010			SAN Manager						Information Only			Nigel Chilcott has been appointed as SAN Manager						Closed						06 January 2010


			254			20 January 2010			2010 change freeze dates						NC			NC to advise of 2010 change freeze dates
27-01-10: NC has provided dates						Closed						27 January 2010


			255			27 January 2010			2010 change freeze dates						Information Only			EMEA PROVISIONAL 2010 QUARTER END FREEZE DATES:

Q2      -       28th June to 5th July
Q3      -       27th September to 5th October

10-03-10: Q1 dates updated
17-03-10: Soft change freeze from 3rd April to 5 April inclusive
14-04-10: Q1 date removed
						Open			14 April 2010


			256			03 March 2010			Global Networking change freeze						Information Only			A global networking change freeze will be in effect on 13/03 to 14/03
17-03-10: Change freeze complete						Closed						17 March 2010


			257			10 March 2010			RDC/FDC COB test						Information Only			RDC/FDC COB test planned for 22-23 May 2010						Open			10 March 2010


			Open cases


			258			07 May 2008			SVP performance with antivirus			EUC 825203			DS / SM			slow performance of USP-V SVP when Citi's McAfee antivirus scan. HDS advise Citi of exceptions rules to apply to prevent performance issues. 09/06/08 SA advises to close case as resolution is dependant on Citi changing AV rules. 30/06/08 Specific issue has been identified by Citi / HDS. AE to provide details. 14-7-2008 AE has provided details. JB to work with David Coles to resolve. 28-7-2008: David Smith and Simon McDermaid to liaise with David Coles to arrange implementation of new McAfee policies on SVPs
08-09-08: Updated AV policies applied by SM			Very slow performance of SVPs			Closed						08 September 2008


			259			18 August 2008			Standby SVP fail			EUC 869594			SM			29-09-08: SM attempted to resolve this matter last week and was unsuccessful. SM has been made aware of a microcode fix to address this issue. The fix is included in the next CATE certified microcode (60-03-06). SA agreed to have the 2nd SVP as a cold standby which can be deployed should there be an issue with the primary SVP.
09-10-08: Still pending approval of 60-03-07 microcode. SM to arrange collection of surplus SVPs held at Citi premises
29-10-08: Pending update from DS/SM for date of work
03-11-08: The 3 SVPs have been collected from RDC. The additional SVP at CGC is yet to be collected
10-11-08: Additional SVP at CGC is no on Citi asset register. RS to liaise with CPW to resolve.
17-11-08: RS to take SVP offsite to return to HDS
24-11-08: SVP taken offsite and returned to HDS. SM to arrange secondary SVP installation now microcode upgrade has been completed
01-12-08: SM to deploy secondary SVP on 6-7/12						Closed						01 December 2008


			260			10 November 2008			USP-V 75189 microcode upgrade			EUC 905185			DS / SM			When upgrading USP-V # 75189 the procedure failed. SM took dumps and the cause is being analysed. DS to advise SA of progress. No outage to data has been caused by this.
SVP issue was resolved with cabling resolution. See RCA sent to SA. SM to upgrade Microcode on 22/23-11-08
24-11-08: Microcode upgrade completed 23-11-08						Closed						24 November 2008			192


			261			27 January 2009			75189: Hi-Track USP V/VM SIMSTANDBY SVP FAIL			EUC941983			DS			HiTrack SIM alert from USP-V 75189 received. No fault found, case closed			Sev 3			Closed						02 February 2009


			262			24 February 2009			18850 Hi-Track USP V/VM RIO PATH CLOSED			EUC955650 			DS			HiTrack SIM alert from USP-V 18850 received. Citi confirmed FCIP issues causing issue. Case closed			Sev 2			Closed						24 February 2009


			263			24 February 2009			18850 Hi-Track USP V/VM RIO PATH CLOSED			EUC956303 			DS			HiTrack SIM alert from USP-V 18850 received. Citi confirmed FCIP issues causing issue. Case closed			Sev 2			Closed						24 February 2009


			264			26 March 2009			18850 Hi-Track USP V/VM RIO PATH CLOSED			Various			Information Only			Several HiTrack SIM alerts from USP-V 18850 received. Citi confirmed FCIP issues causing issue. Case closed						Closed						26 March 2009


			265			26 March 2009			HiTrack for Cisco			EUC964298 			DS			HiTrack Monitor v3.9 which is managing the Cisco Directors dial home working intermittently
03-04-09: Cisco's dialling home successfully						Closed						03 April 2009


			266			26 March 2009			HBSM cases						Information Only			HBSM cases removed at the request of JD						Closed						26 March 2009


			267			03 April 2009			Disk replacement - USP-V 18850			EUC974998			DS			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						03 April 2009


			268			26 April 2009			Cisco Power supply failure			EUC986145 			DS / MT			HiTrack alert for failed Cisco power supply. Pending investigation by Citi SAN Support team						Closed						21 May 2009


			269			21 May 2009			Disk replacement - USP-V 18850			EUC990258			DS / MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						21 May 2009


			270			04 June 2009			Tuning Manager installation			EUC1002299			RS			See case above - case closed						Closed						08 July 2009			20


			271			04 June 2009			Dial-in-test			EUC1007831			DS / MT			Dial-in test by HDS UK						Closed						04 June 2009


			272			11 June 2009			HiTrack Cisco alert			EUC1009758			DS / MT			Automated alert HiTrack Monitor had lost communication with Cisco Director. Appeared to be temporary blip, communication has been restored						Closed						11 June 2009


			273			02 September 2009			Disk replacement - USP-V 18850			EUC1048639 			DB			300GB/15K disk replaced in USP-V 18850						Closed						02 September 2009


			274			02 September 2009			HiTrack Health check			EUC1050861 			DB			HiTrack failed to dial-home alert at RDC. Caused by system error HDS.						Closed						02 September 2009


			275			09 September 2009			No open cases						DB									Closed						09 September 2009


			276			16 September 2009			No open cases						DB									Closed						16 September 2009


			277			23 September 2009			HDvM Java			EUC 1061506			DB			Java memory issue
30-09-09: ST working with HDS support. Memory on VM was increased which did not correct issue
07-10-09: Server has been rebooted and problem has not reoccurred. Monitor
14-10-09: Issue has reoccurred. ST has raised with ETRC
21-10-09: ETRC advised of fix but this causes issues to Citi's operational procedures. ST to document issue.
18-11-09: ST has documented issue. AE to raise PER
25-11-09: Moved to PER section. Item closed						Closed						25 November 2009


			278			23 September 2009			HRpM Time-out			EUC 1045806			DB			HRpM timeouts when creating pair relationship
30-09-09: Issue resolved but cause still pending investigation
07-10-09: No fault found due to logs having wrapped. Case will be reopened should issue reoccur						Closed						07 October 2009


			279			23 September 2009			HTsM migration termination			SD 2825503			DB			Unable to terminate HTsM migration once it has commenced
30-09-09: on going investigation with HDS & CATE
07-10-09: Chris Clayton attempted to recreate issue but was unable to do so. Ongoing
21-10-09: CC has recreated the issue. With HDS support.
11-11-09: Ongoing. CC requested information about cache verification
25-11-09: ongoing investigation between CC and HDS
09-12-09: Reallocated to another support specialist
13-01-10: Case closed						Closed						13 January 2010


			280			11 November 2009			HiTrack RIO alert			EUC1085751			DB			Remote I/O path failure HiTrack alert received. Issue was caused by SAN zoning issues. Case closed						Closed						11 November 2009


			281			18 November 2009			SVP fail-over			EUC1087867			DB			SVP fail-over						Closed						18 November 2009


			282			18 November 2009			HRpM and ISR			EUC1087394			ST			Replication Manager and In-System Replication bundle
25-11-09: ST to raise PER
09-12-09: PER raised						Closed						09 December 2009			321


			283			02 December 2009			HDvM refresh			EUC1095396			DB			HDvM required restart of HDvM services following ucode upgrade						Closed						02 December 2009


			284			02 December 2009			SVP on FDCHDS03			EUC1096926			DB			Failed SVP on FDCHDS03
09-12-09: SVP replaced						Closed						09 December 2009			322


			285			16 December 2009			HTnM failure			EUC1100618			DB			HTnM RAID agent intermittent failures
06-01-10: Issue resolved. Case closed						Closed						06 January 2010


			286			06 January 2010			HDD failure			EUC1111882			DB			Disk failure on USP-V 78398
13-01-09: Disk replaced						Closed						13 January 2010


			287			13 January 2010			Performance on MS SQL cluster			EUC1112457			DB			Cluster performance issue on MS Windows SQL server
27-01-10: Issue identified with specific version of PowerPath. Citi advise they will be testing with VxDMP
10-02-10:  Case re-examined based on further data from Citi. Host has not been allocated EMC storage
25-02-10: Analysis report sent out by Dave Boorman. Case remains open until Citi confirm we can close case
10-03-10: CATE doing further testing this weekend (13-14/3)
17-03-10: Tests completed and HDS arrays not the cause. CATE have a few technical questions to close off
24-03-10: Case closed			Sev 3			Closed						24 March 2010


			288			13 January 2010			HRpM crash			EUC1115120			DB / ST			Replication Manager crash when creating new pairs
27-01-10: HRpM v6.2 is not affected by this issue. HRpM v6.0 is having a patch created to address issue. ETA TBA. ST to confirm certification with CATE HRpM SME
03-02-10: ST confirmed with CATE patch will not require CATE certification
25-02-10: Patch applied and issue resolved.			Sev 3			Closed						03 February 2010


			289			20 January 2010			Standby SVP failure			EUC1118219 			DB			Standby SVP failure in FDC
27-01-10: SVP replaced but replacement was brought down by EPO definitions
03-02-10: SVP replaced						Closed						03 February 2010


			290			10 February 2010			Cisco PSU Replacement			EUC1127796			DB			Cisco Power Supply replacement in CGC
25-02-10: PSU replaced						Closed						25 February 2010


			291			25 February 2010			GCCDWDB01C performance			EUC1137262			DB			Performance of Solaris Data Warehouse GCCDWDB01C was impacted. Adding front-end ports to the host appeared to resolve the symptoms
10-03-10: Item closed as advised by NC
						Closed						10 March 2010


			292			03 March 2010			FDC disk replacement			EUC1142101 			DB			Replacement of disk in USP-V 78398 (FDCHDS03)						Closed						03 March 2010


			293			24 March 2010			HUR SIM			EUC1155811			DB			HUR SIM between RDCHDS03 and FDCHDS03. No fault found						Closed						03 March 2010


			294			24 March 2010			HDvM logical groups			EUC1157460			DB			Device Manager logical group restore
31-03-10: Simon Brittan at Lewisham on 31/03 to work on this issue.
14-04-10: Simon Brittan documented recovery procedure. Some items remain to be recovered by Citi so case remains open						Open			14 April 2010


			295			24 March 2010			Standby SVP failure			EUC1156975			DB			Standby SVP failure on RDCHDS02. Reboot of SVP resolved the issue.						Closed						24 March 2010


			296			14 April 2010			HRpM operations failing			EUC1169163			DB			HRpM operations are failing to execute						Open			14 April 2010


			Product Enhancement Requests (PERs)


			297			16 September 2009			PER #1			PER 1003756			AE			Security implications in using the Physical view setup within HDvM as a provisioning tool - There are currently security implications in Citi in using the Physical view setup within HDvM as a provisioning tool. The limitations are:
1. Post Zoning operation – The ability to scan the storage array to determine if a new WWN is now available an example is IBM in their SVC product perform a ‘svcinfo lshbaportcandidate’ . This lists all available WWNs on said port.
2. WWN Nickname – No option or feature within GUI to add WWN Nickname other than by CLI
3. Modify HSD or WWN - No option or feature within GUI to modify HSD or WWN (Nickname) other than by CLI
09-09-09: PER raised
16-09-09: moved to PER section"
23-09-09: Confirmed this will be addressed in HDvM v7
07-10-09: HDS took away to consider at the meeting on 06-10-09
17-03-10: No update from PER review held 10-03-10						Open			17 March 2010


			298			16 September 2009			PER #2			PER 1003758			AE			HiCommand CLI through HDvM Server - plain text password is stored in the command line. HDS do support a single properties file but not separate properties file for the 12 different Citi people that will be running the scripts. Can Citi have the ability to specify the properties file in the command line so this can scale for more than 1 user?
07-10-09: HDS took away to consider at the meeting on 06-10-09
17-03-10: Update from PER call: HDS to provide documentation
Need to have ability to have multiple property files. During audit may need to send properties file for audit purposes so audit person ends up getting all user and passwords.
If fail on one can check an alternate? Built in intelligence rather than dump and run						Open			17 March 2010


			299			16 September 2009			PER #3			PER 1003758			AE			The password in the properties file is stored in plain text. Is it possible to encrypt this? It is understood this is coming in the next version of HDvM but will this be back-ported?
07-10-09: HDS took away to consider at the meeting on 06-10-09
17-03-10: As above item						Open			17 March 2010


			300			16 September 2009			PER #4			PER 1003759			AE			Replication Manager has a separate DB to HDvM. When a host is added to a HDvM instance a refresh of HRpM is required, along with the remote site HDvM and HRpM instances. So, there's 4 refreshes each time a batch of hosts are added. Also, would like to be able to fine tune DB refresh times more than present options.
07-10-09: HDS took away to consider at the meeting on 06-10-09
17-03-10: Update from PER call: HDS to provide feedback on # of refreshed under 7.0						Open			17 March 2010


			301			23 September 2009			PER Forum						JH			TR requested a PER forum with CATE to discuss at a global level PERs with all the appropriate stakeholders and SMEs involved. JH to arrange with CATE
07-10-09: Call occurred on 06-10-09 which TR attended
09-12-09: Further call on 08-12-09 which TR attended
17-03-10: PER call held on 10-03-10						Open			17 March 2010


			302			25 November 2009			PER #5			EUC 1061506			AE			Java memory issue 
17-03-10: no update from PER call
31-03-10: The issue is caused when Operations make allocations greater than 100 LUNS at a-a-time. HDvM v7.0 is understood to resolve the issue.						Open			31 March 2010						277


			AOB


			303			09 May 2008			Empty frame for drive erasure						MC / AE			9/5 Can HDS supply a frame to accommodate faulty drives to be erased? 09 June 2008: HDS does not require faulty drives to be returned by Citi. SA asked HDS to confirm this in writing. 07-July-08 AE provided email copy of the statement to SA						Closed						14 July 2008


			304			08 August 2008			Capacity on Demand pricing model						MC			Citi enquired about a capacity on demand pricing model for HDS storage. MC to investigate
15-09-08: COD pricing model is being incorporated in to proposals for IXE and Array consolidation						Closed						15 September 2008


			305			22 September 2008			E-Trust						FM			Migration of the current E-Trust environment from UAT to Production failed and caused the UAT environment to fail too. FM working to resolve
20-10-08: FM advises ETrust is working albeit slowly. FM advises the issue is not HDS related and to close item						Closed						20 October 2008


			306			03 November 2008			PCM Review						SA			Quarterly review of PCM to ensure details are up to date and correct
10-11-08: RS to add German contact details.
24-11-08: German details obtained. RS to update PCM
01-12-08: RS has made changes. RS will burn to CD and deliver to SA for review
18-12-08: PCM delivered to SA for review
05-01-09: Item closed with agreement from Citi						Closed						05 January 2009


			307			17 October 2008			Delivery of spare parts						Information Only			Delivery of spare parts of RDC proved troublesome recently. SA advises the parts should be addressed to the CE at either their own premises or the CE be onsite at the data centre when delivery of parts is scheduled.						Closed						24 November 2008


			308			05 January 2009			HiTrack						DS			HiTrack in RDC is not able to dial-home to HDS. HDS are remotely access the USP-V in RDC manually to ensure no failed parts. The same issue has occurred on the FDC USP-V HiTrack instance. HDS are working with Citi to resolve the issue.
19-01-09: Pending firewall change scheduled for 19-01-09
26-01-09: Firewall changed applied. RDC completed, FDC pending further firewall change. FDC item transferred to Egg action items						Closed						26 January 2009


			309			12 January 2009			Power Connectivity						DS			Citi have requested inspection of power connectivity of the USP-Vs in FDC & RDC
19-01-09: Issue has been raised with Corporate & RSD
26-01-09: RDC site manager is satisfied with power connectivity. Awaiting confirmation FDC site manager is too.
02-02-09: Citi UK are happy with connectivity. Awaiting confirmation from Citi DE
16-02-09: Meeting in German between HDS & Citi scheduled for 19-02-09
26-03-09: Pending feedback from Citi Germany.
03-04-09: Pending inspection by Citi DE data centre team
26-04-09: FDC cover installed and inspected by Citi. FDC complete. Inspection of RDC to be undertaken by Citi
21-05-09: JD advised issue is closed						Closed						21 May 2009


			310			26 March 2009			RAID 6 certification						AE			Citi have requested whether RAID 6 is CATE certified on USP-V platform
03-04-09: RAID 6 is under consideration by CATE for certification.
21-05-09: RAID 6 6+2 is certified. RAID 6 14+2 is not certified						Closed						21 May 2009


			311			26 March 2009			Software included within VPA agreement						MC / AE			Citi have requested confirmation of what software components are included with VPA priced configurations
03-04-09: HDS have advised JD of what is included with VPA agreement. HDP & HTSM are not included.						Closed						26 April 2009


			312			26 March 2009			Certified disks						AE			Citi have requested confirmation of which disks are CATE certified within the USP-V
03-04-09: 1TB SATA disks are certified, 450GB FC disks are pending certification. JD asked for confirmation whether 1TB SATAs are in use elsewhere within Citi
26-04-09: 1TB SATA disks have not been deployed in Citi						Closed						26 April 2009


			313			26 March 2009			List of top 10 components replaced						DB			Citi have requested a list of the top 10 items replaced and the case severity these are given. Additionally can case severity be changed automatically
26-04-09: List supplied to JD
26-08-09: I will integrate this into the agreed monthly reporting format.
09-09-09: DB advises first report due week commencing 14-09-09
23-09-09: Monthly report issued
30-09-09: TR feedback was positive to the report. AE advised format my slightly change due to it being rolled up in to a global report for Citi senior management
07-10-09: September report due next week
14-10-09: September report issued
04-11-09: DB advises October report due w/c 09-11-09
18-11-09; DB awaiting APC data. Report will be issued without APAC data this week
25-11-09: November report issued by DB. Close item and create new monthly report item						Closed						25 November 2009


			314			02 February 2009			HDvM upgrade						RS			RS & Time Robinson upgraded HDvM from v5.7 to v6 in RDC. HTsM was also deployed. Host DRSA10						Closed						02 February 2009


			315			15 July 2009			SATA loan						MC / TR			JA & MC agreed to explore the possibility of loaning Citi a 6+2 Raid group of 1TB SATA disks
16-09-09: MC to follow-up with pricing. Citi advise this is likely to be installed in to net-new USP-V in RDC (serial # 78378)
23-09-09: TR to investigate possible customers for this disk
30-09-09: Pricing will be provided to TR this week - confirmed by AE
07-10-09: TR has passed on pricing to GB. TR advised to close item						Closed						07 October 2009


			316			15 July 2009			Value Add						DB			JD raised the item of Value Add from the Citi Account Team. Details to follow
29-07-09: JD supplied examples of value add activities he would like HDS to offer. These include reports and bi- weekly brain-storming meetings. DB to follow up with JD upon return from vacation 
26-08-09: discussed how I will demonstrate reporting examples and start sending these out on a monthly basis. This will include the hardware replacement summary.
09-09-09: DB advises first report due week commencing 14-09-09
23-09-09: Monthly report issued
07-10-09: September report due next week. Close item as is duplicate of item 210						Closed						07 October 2009


			317			26 August 2009			FTP						DB			An FTP site needs to be available to upload / download data.
09-09-09: FTP site has been provided. Item complete						Closed						09 September 2009


			318			02 September 2009			Clarify alerts						AE			Add emea.spit@citi.com to HDS Clarify alerts
09-09-09: emea.spit@citi.com added to Clarify alerts dlist. Item complete						Closed						09 September 2009


			319			02 September 2009			Issue 004 - Security implications in using the Physical view setup within HDvM as a provisioning tool						AE			AE to raise PER with respect to:-

There are currently security implications in Citi in using the Physical view setup within HDvM as a provisioning tool. The limitations are:
1. Post Zoning operation – The ability to scan the storage array to determine if a new WWN is now available an example is IBM in their SVC product perform a ‘svcinfo lshbaportcandidate’ . This lists all available WWNs on said port.
2. WWN Nickname – No option or feature within GUI to add WWN Nickname other than by CLI
3. Modify HSD or WWN - No option or feature within GUI to modify HSD or WWN (Nickname) other than by CLI
09-09-09: PER raised
16-09-09: moved to PER section						Closed						16 September 2009


			320			09 September 2009			Security Pass						TR			DB & MC have requested security passes for Riverdale House
30-09-09: DPC hopes to have approval of the passes by end of the week
07-10-09: DPC has advised MC is not permitted a pass. DB's pass is in progress
21-10-09: DB's pass has progressed. DPC following up
18-11-09: DB's pass is ready for collection
13-01-09: TR will arrange for collection of security pass.
25-02-10: DB's passed collected. NC raising paperwork for AE's
10-03-10: NC completed paperwork for AE. Access for DB in RDH pending
17-03-10: AE & DB passes working						Closed						17 March 2010


			321			11 November 2009			Replication issue						ST			ST raised a potential PER or case with regard to HRpM and In-System Replication. ST to document issue.
18-11-09: Close item as case EUC1087394 opened						Closed						11 November 2009


			322			26 March 2009			Quarterly replacement summary in comparison to other Citi regions						DB			Citi have requested replacement summary for EMEA in comparison to APAC & Americas. Included in monthly report. Citi agreed to close item						Closed						21 October 2009


			323			09 December 2009			New Starter training for DB						DB			DB to complete new starter training
06-01-10: Training completed						Closed						06 January 2010


			324			06 January 2010			Initial training for Nigel Chilcott						AE			NC has requested a meeting with ST & AE for some initial training on the HDS environment at Citi
13-01-09: Meeting completed						Closed						13 January 2010


			325			27 January 2010			Planning information						AE / DB			NC has requested data around planned microcode releases etc. AE & DB to provide provisional dates for these.
25-02-10: moved to upcoming work section						Closed						25 February 2010


			326			27 January 2010			Buffer capacity						MC			NC requested information on how buffer capacity will be charged for. MC to provide details.
TR enquired whether it would be possible to ship empty DKU cabinets for future disk expansion. MC to investigate.
03-02-10: MC to follow-up with NC
10-02-10: Item close						Closed						10 February 2010


			327			03 February 2010			Weekend work planning						DB			NC requested procedure for works to be planned on 2 Wednesdays ahead of time and then these approved for go/no go the following Wednesday
25-02-10: moved to upcoming work section						Closed						25 February 2010


			328			03 February 2010			Dispersed USP-V disk cabinets						AE			TR questioned whether it will be possible to have dispersed disk cabinets (DKUs) in the next generation USP-V
10-02-10: TR advised under NDA						Closed						10 February 2010


			329			25 February 2010			Failure rates						NC			NC requested whether HDS would be able to provide benchmark figures of HDD failures against other customer's figures
03-03-10: NC will review monthly report to see if this satisfies the request
10-03-10: Monthly report addresses this. Item closed.						Closed						10 March 2010


			330			25 February 2010			Disk erasure						DB			DB is looking in to whether Citi can use its own disk erasing equipment for failed disks
03-03-10: DB has arranged agreement of this						Closed						03 March 2010


			331			25 February 2010			RDCHDS03 ucode upgrade						DB			NC requested an explanation of why RDCHDS03 was upgraded ahead of schedule without approved changes being in place. DB has provided explanation and action plan
03-03-10: Service Improvement Plan has been provided to Citi						Closed						03 March 2010


			332			03 March 2010			Service Processor removal						DB			NC requested evidence of where HDS have removed SVPs from Citi's data centres
10-03-10: DB provided evidence to NC. NC has passed this to DCSM.
31-03-10: NC advises DCSM have agreed SVPs can be taken off-site but a process needs to be agreed before this can commence.						Open			31 March 2010


			333			24 March 2010			Customer Portal						DB			DB & AE arranging access to HDS Customer Portal for Operations and Projects teams
31-03-10: DB to arrange Customer Portal demo to Nigel's team. DB to liaise with JM to arrange.
14-04-10: registrations completed						Pending			14 April 2010


			334			24 March 2010			Floor tile space						TR			TR to provide free floor tile space adjacent to existing USP-Vs to HDS
14-04-10: TR confirmed details to AE on08-04-10						Pending			14 April 2010


			335			25 November 2009			Monthly report						DB			Monthly report on hardware and software cases to be issued by DB
10-03-10: Monthly report for Feb-10 reviewed and accepted by Citi						Recurring			10 March 2010


			336			14 April 2010			Next meeting						All			Scheduled for 12:00 21-04-10 @ Riverdale House.						Recurring			14 April 2010
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Closed sections


			File Notes									Open			0						Title			Citi / HDS Operations Review Meeting Notes


												Closed			28						Date			Wednesday, April 14, 2010


									Attendee list - see cover sheet			Pending			0						Number			92


			Ref No			Date Identified			Item Description			Case Number			Owner			Action Taken			Impact			Current
Status			Last Updated			Date Closed			Cross ref to			Test			Open			Closed			Pending Closed


			Replication Certification


			1			09 June 2008			No open items for replication certification. HUR is certified with Citi															Closed						16 June 2008


			Loan Replication USP-Vs


			2			16 June 2008			Loan replication USP-V installation date						SM / RS			20-10-08: Citi have advised delivery is likely to be during week commencing 10-11-08
29-10-08: Delivery date has been changed to week commencing 17-11-08
03-11-08: HDS to confirm exact delivery day in week 
of 17-11-08 delivery will be
10-11-08: FDC 19-11 and RDC 18-11 confirmed. HDS to provided exact delivery details to Citi. SM to attend RDC site on delivery date and power up.
17-11-08: FDC power-up will be 23-11-08, RDC power-up will be 23-11-08 or 30-11-08
24-11-08: Delivery of loan equipment to RDC & FDC was made last week. Both frames were powered up on 22/23-11-08. No SAN or LAN connectivity at present
01-12-08: Awaiting RDC microcode downgrade to 60-03-06 by SM
09-12-08: SM has scheduled to undertake this on 13-12-08
18-12-08: Microcode on RDC USP-V downgraded successfully. Secondary SVP will be deployed 20/21-12-08
23-12-08: Secondary SVP installed at RDC on 20-12-08.  RDC USP-V SAN ports are connected but are not logging in to fabric. SM / DS to confirm BCD has been applied to USP-V
05-01-09: RDC USP-V can be seen on fabric and BCD applied						Closed						05 January 2009			8


			3			15 September 2008			Management Servers - SOE access						JB			RS and JB require Citi network access for management server build / config - Access is required to progress the project post installation and power on of USPVs - CPW has submitted the requests and a response is pending Citi security / networking
22-09-08: RS has received his login. RS will test this week
29-09-08: RS has successfully tested his login. JB has received his login but not tested it yet
09-10-08: JB to liaise with Paul Haynes to arrange a time to obtain login details.
13-10-08: JB has received and tested his login						Closed						13 October 2008


			4			15 September 2008			Management Servers - SAN connectivity						RS/AO			09-12-08: RDC; awaiting confirmation from Citi fibre patching has been completed. FDC; awaiting Citi resource. CPW has escalated
09-12-08: IP connectivity broken out to new item
05-01-09: RDC awaiting testing by CPW or AO. FDC awaiting fabric being made ready.
12-01-09: RDC firewall issues are preventing testing of testing by CPW/AO
19-01-09: Firewall changes due on 21-01-09
26-01-09: FDC array not physically cabled to fabric. Firewall changes due 21-01-09 were applied and successful
02-02-09: FDC fabric connected. Pending AO to test
09-02-09: FDC fabric test completed						Closed						09 February 2009			5


			5			15 September 2008			Management Servers - IP connectivity						RS/SM			09-12-08: RDC; SM to connect on 13/14-12-08. FDC; physically connected. CPW to confirm connectivity test completed
18-12-08: FDC; USP-V visible in HDvM. RDC; awaiting network configuration on 20/21-12-08
05-01-09: RDC configured but awaiting testing.
12-01-09: RDC firewall issues are preventing testing
19-01-09: Pending firewall changes due on 21-01-09
26-01-09: Firewall changes applied and were successful.						Closed						26 January 2009			4


			6			15 September 2008			Management servers (Windows and Solaris required in FDC 						RS / TR			20-10-08: FM chasing JD daily for Solaris servers. FM to liaise with SA regarding using COB host for familiarisation phase
29-10-08: Citi advise there will be no management servers at FDC until go-live
17-11-08: JD received push-back on these servers. MC to raise with GB.
24-11-08: RS to liaise with JD on behalf of MC
01-12-08: RS is liaising with CPW to use EMC Solaris Management server
09-12-08: Windows; VMware VM scheduled for Jan/Feb 09. Solaris; Ready
16-02-09: Scheduled for end of March
25-03-09: VMware date - end of March
03-04-09: System being built 04-04-09. Should be available 2 weeks after this.
26-04-09: Systems built. Pending HDS toolset being installed.
21-05-09: Potential deployment of Production data in FDC on HDS storage. Management servers will need to be ready prior to going in to Production
04-06-09: HDvM installation complete						Closed						04 June 2009			3


			7			15 September 2008			Management servers (Windows & Solaris) required in RDC 						RS/CPW			29-09-08: Solaris resource is now unavailable due to paternity leave. FM is working with David Westcott to secure another resource.
20-10-08: RS has escalated to JD
29-10-08: Existing Windows COB management server will be used for Windows. Solaris server is pending update from Citi Solaris team
03-11-08: Solaris system has been allocated. Windows system; SA has approved change of role of existing Windows mgmt COB server
10-11-08: Pending build date from Solaris team
17-11-08: RS chased FM, no status update 
24-11-08: FM will advise RS on status on 25-11-08
01-12-08: Awaiting confirmation from CPW on go live date for Windows and Solaris familiarisation servers.  At least 1 week delay, which will delay BAU familiarisation to week commencing 22-12-08
09-12-08: Windows; SA resource is required to migrate production to UAT. CPW has escalated. Solaris; Ready
02-02-09: Windows server is now ready						Closed						02 February 2009			2


			8			15 September 2008			Microcode level on replicated USP-Vs						RS/JH			Microcode 60-30-06 has been proposed for the loan USP-V frames. Confirmation has been given by CPW that this is acceptable. RS to confirm with JH that CATE have certified this level.
29-09-08: JH has confirmed Gary Johnson has given go ahead to deploy 60-03-06 on the HUR loaner frames.						Closed						29 October 2008


			9			04 April 2008			Global loan agreement						MC			Global loan agreement supplied to Citi with UK Law amendment. JD to confirm progress with Erica Jeffers. Amendments to agreement requested by Sascha Bender on 14/05 Updates supplied to Erica Jeffers and Sascha Bender. Citi will not be in a position to accept the HUR loan equipment until mid-July at the earliest. 16-June-08 MC to email details to SA to allow SA to follow this up. 30/06/08 Germany agreement completed. UK agreement has been reviewed & amended by Citi legal team and returned to HDS legal team for review. 07-July-2008:Amendments agreed to by HDS legal. MC to supply signed copies to Citi Procurement. 28-07-2008: AE has provided additional information requested by Citi Procurement. Pending signature by Citi now. 08-08-08: Citi requested modifications to the loan agreement which are with HDS legal. It is hoped this will be completed by COB 08-08
29-08-2008: Loan agreement was completed 18-08-2008.						Closed						08 September 2008


			10			09 October 2008			Access to Aperture and Virtual Change						RS / JD			RS to ask for permission to access Aperture and Virtual Change systems
13-10-08: RS awaiting on JD
10-11-08: SA provided details of Mystic system to RS
17-11-08: RS to work with SA on access to Mystic
24-11-08: Infoman system is the system required. RS to liaise with JD to gain access.
01-12-08:  HDS personnel unable to be added to groups for change / VT viewing since non-HDS information would be visible.  Alternate solution is that HDS can request updates from Citi on status of changes / VT's.						Closed						01 December 2008


			11			18 December 2008			Replication Familiarisation Commencement Critical Path Items						All			Critical Path Items preventing commencement of Replication Familiarisation:
None						Closed						26 March 2009


			12			21 May 2009			HiTrack USP-V (FDC)						CPW / RS			Firewall changes required to permit dial-home of FDC USP-V serial 18779
11-06-09: German CE dialled in on 09-06-09 and verified configuration to be correct. Configuration retest scheduled for w/c15-06-09 with Citi networks team
08-07-09: 2nd dial-in test with CPW & RS to be scheduled
15-07-09: Issue is identified as routing. CPW advised the issue is with Network Infrastructure team
26-08-09: Routing issue identified. Fixed, item can be closed off						Closed						26 August 2009			18


			Egg Deployment


			13			05 January 2009			Egg capacity						Information Only			Citi have purchased 100TB of capacity for USP-V serial 18850 (RDC HUR loaner) for Egg. 						Closed						26 March 2009


			14			12 January 2009			Installation Planning Meeting						AE			SA has asked to attend the IP meeting for the Egg upgrade
19-01-09: IP meeting took place 16-01-09						Closed						26 January 2009


			15			19 January 2009			Egg installation phase 1						DS			Rotation of USP-V #18850 through 180 degrees, installation of R1 DKU & additional DKAs due on 24/25-01-09
26-01-09: Phase 1 work completed						Closed						26 January 2009


			16			26 January 2009			Egg installation phase 2						MT			Installation of DKU L1 and remaining disks pending removal of Symmetrix 11R by Citi
16-02-09: All hosts are now removed from Sym 11R. Decommissioning scheduled for end of March
25-03-09: Symm 11R in the process of being erased prior to de-installation
03-04-09: Symm 11R now powered down. RS to liaise with Simon Gibbs on progress of removal
26-04-09: Installation of L1 DKU scheduled for 02-05-09
21-05-09: Installation completed. 2 parity groups require formatting to complete installation
04-06-09: Parity group format complete						Closed						04 June 2009


			17			26 January 2009			Egg installation - Cisco						CPW			Installation of 2 x Cisco MDS9513 in to Citi racking scheduled for 28-01-09
09-02-09: Installation completed						Closed						09 February 2009


			18			26 January 2009			Egg installation - HiTrack USP-V (FDC)						RS / CPW			Configuration HiTrack for RDC USP-V (18850) is complete. Configuration of FDC USP-V (18779) is pending firewall change
02-0209: Pending firewall change. ETA 4 weeks
26-02-09: Firewall change scheduled for end of March
25-03-09: Firewall changes still pending
03-04-09: Firewall changes scheduled for 04-04-09
26-04-09: Firewall change made but dial-home access still not working
21-05-09: Moved to Production USP-V notes section						Closed						21 May 2009


			19			26 January 2009			Egg installation - HiTrack Cisco						AO			Deployment & configuration of HiTrack Monitor server for Cisco HiTrack fault reporting
24-02-09: AO to install HiTrack Monitor 3.9 to monitor Cisco directors
25-03-09: HiTrack has been installed and configured. Confirm next meeting Cisco's are dialling home consistently
03-04-09: Cisco units are successfully dialling home daily.						Closed						03 April 2009


			20			09 February 2009			Egg go live						AE / JD			Citi have advised go-live for Egg is 23-02-09
25-03-09: JD to advise of new go-live date
03-04-09: Still to be confirmed
21-05-09: 25-05-09 current go-live date but is unlikely to be achieved
11-06-09: Potential go-live already occurred. To follow-up with JD
08-07-09: Egg is now live						Closed						08 July 2009


			21			09 February 2009			Egg Critical Path items						All			Critical Path Items preventing Egg deployment going in to Production:
1) None - system is Production ready						Closed						03 April 2009


			London Phase 2 / Poland Migrations Project


			22			08 July 2009			Critical path items for London Phase 2 / Poland migrations project						All			1) Process control manual						Closed						16 September 2009			1


			23			08 July 2009			Critical path items for London Phase 2 / Poland migrations project						All			2) HiTrack in Frankfurt						Closed						26 August 2009			ERROR:#REF!


			24			08 July 2009			v05 microcode certification						AE			v05 Microcode due to be GA'ed in June. Offers some HDP enhancements. AE to provide details of enhancements to JD
15-07-09: AE provided information to JD						Closed						15 July 2009			0


			25			08 July 2009			Dependency of HiCommand v6.2 products						AE			AE to confirm the inter-dependency of HDvM, HTsM and HRpM versions 6.0 and 6.2
15-07-09: AE confirmed inter-dependency rules						Closed						15 July 2009


			"Urgent storage" requirements


			26			02 December 2009			Urgent storage capacity						Information Only			Citi have given verbal commitment to HDS for the purchase of additional capacity on USP-Vs RDCHDS03 (78378) and FDCHDS03 (78398)						Closed						16 December 2009


			27			02 December 2009			Engineering resource						DB			DB to confirm CE availability for weekend of 12/13 Dec
16-12-09: Installation completed						Closed						16 December 2009


			28			09 December 2009			Build Configuration Document						ST			DB / ST to provide BCD to Citi for review
16-12-09: ST to provide updated BCD to TR
06-01-10: BCD completed						Closed						06 January 2010


			29			06 January 2010			License keys						ST			ST to apply license keys to FDCHDS03 & RDCHDS03 frames
13-01-10: Change request has been made.
20-01-10: Frame licenses complete. HiCommand licenses outstanding
27-01-10: Licenses keys completed.						Closed						27 January 2010
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			Citi / HDS Operations Review Meeting Notes





			Date			21 April 2010


			Meeting Number			93





			Attendees			Nigel Chilcott (Citi)			NC


						Tim Robinson (Citi)			TR


						Alex Eaton (HDS)			AE


						David Boorman (HDS)			DB


			Distribution


						 Citi SAN Support dlist


						Citi EMEA SPIT dlist


						Gary Battersby (Citi)			GB


						Carl Williams (Citi)			CPW


						Juliet Mcmullen (Citi)			JM


						Paul Haynes (Citi)			PH


						Charles Bougon (HDS)			CB


						Jeff King (HDS)			JK


						Jennifer Antenucci (HDS)			JA


						Joseph Higgins (HDS)			JH


						Mike Collins (HDS)			MC


						Mike Thompson (HDS)			MT


						Roger Waller (HDS)			RW


						Simon Brittan (HDS)			SB








File Notes


			File Notes									Open			30						Title			Citi / HDS Operations Review Meeting Notes


												Closed			307						Date			Wednesday, April 21, 2010


									Attendee list - see cover sheet			Pending			3						Number			93


			Ref No			Date Identified			Item Description			Case Number			Owner			Action Taken			Impact			Current
Status			Last Updated			Date Closed			Cross ref to			Test			Open			Closed			Pending Closed


			Production USP-V


			1			02 May 2008			Remote access						SM			CPW is arranging firewall change to resolve IP address remote access issue. Going through 3 approval process. Change is happening week commencing 16/06/08. 16-June-08 Change has been requested of external firewall providers. Further 2 week period before change is made. 14-07-2008: Change request has been delayed again. No estimated completion date available. 08-08-08: Firewall change was deployed this week but was unsuccessful. CPW/JB are following up on getting change redeployed. 18-08-2008 Firewall change made again, HDS to test changes SecureWords access to be arranged by JB
29-08-2008: JB & RS will arrange testing of the firewall change today.
08-09-08: Firewall change has been made. JB has partially tested changes. More test required once secondary SVP has been replaced
24-11-08: SM to arrange access to RDC to resolve secondary SVP issue on 29/30-11-08
01-12-08: Change freeze applied by Citi which meant the change request was cancelled. Work rescheduled to 6-7 Dec
05-01-09: SecureWords issue has been resolved and remote access has been tested successfully.			HDS TRC have made a work around until change is completed			Closed						05 January 2009


			2			30 June 2008			Remote access - HiTrack RACC via HTTPS						CPW			earlier data removed for brevity
10-02-10: Currently in Citi peer review
03-03-10: 2 technical issues have occurred: 64 bit not fully supported, firewall issues. HDS & Citi working to resolve
						Open			03 March 2010


			3			17 April 2008			HiTrack fault reporting						SM			HDS HiTrack fault reporting using single US Citigroup web proxy to report faults. 14-07-2008: Dependant on firewall change mentioned in item #1
08-09-08 Post firewall changes made in item 1, SM needs to update HiTrack configuration accordingly.
15-09-08: Scheduled for 17-09-08 but is pending Citi emergency change freeze
29-09-08: Not done during SVP replacement due to lack of time. SM will update this remotely and obtain SecureWords details from BAU team
09-10-08: SM has scheduled this work for 10/10/08
03-11-08: Work has been completed						Closed						03 October 2008			1


			4			17 April 2008			EMEA / US Remote Access						JB / JD			EMEA HDS Remote access servers configured to only be able to access EMEA arrays. Likewise, US HDS remote access servers can only access US Citigroup HDS arrays. Request to make any to any access available for redundancy.14-07-2008: JB to liaise with JD to resolve.
29-08-2008: JB to liaise with JD to confirm this is no longer required due to this access method being retired at end of 2008
08-09-08: JB has confirmed with JD this action no longer needs to be acted upon						Closed						15 September 2008


			5			02 May 2008			Two (2) weeks onsite support post go live						MC			HDS to supply onsite resource post go-live week commencing 9th June						Closed						02 June 2008


			6			11 April 2008			ETrust to accept syslog data from HDS environment						JB			Citi to configure ETrust to accept syslog data from HDS environment. JB to speak to Fiaz. Configuration successful in test environment. Update to Production ETrust environment scheduled for 30/05/08. ETrust successfully configured week commencing 02 June 2008			Cannot go in to Production without ETrust accepting data			Closed						02 June 2008


			7			18 April 2008			HUR Training for Citi personnel						MC / JD			24-11-08: GB is raising paperwork with Alistair Grant for agreement
01-12-08: GB did not get an opportunity to speak to Alistair Grant.
18-12-08: GB has assured HDS UK Sales Director of PO will be supplied week commencing 22-12-08
23-12-08: No PO received
05-01-09: No PO received
12-01-09: GB has asked MC to provide quote with revised ate to present to Approvals committee on 15-01-09
19-01-09: MC has not been able to obtain update from GB as yet following the meeting on 15-01-09
26-01-09: GB missed approval slot on 15-01-09. MC to chase GB
16-02-09: MC advises PO is due w/c 23-02-09
24-02-09: MC advises PO is due this week
25-03-09: JD advises P2P has been raised. Now with Fincon for approval
03-04-09: JD advises PO approval is with Alistair Grant
26-04-09: JD advises PO is approved and is with Procurement
21-05-09: PO received. Item closed						Closed						21 May 2009


			8			16 June 2008			Two (2) weeks onsite support post go live						MC			In light of delays to allocate systems for HDS storage, Post go-live onsite support has been suspended from COB 16 June 2008 as there is not sufficient work to do. No further requirement for post go live support						Closed						07 July 2008			5


			9			09 May 2008			Installation guide						JB / JD / CPW			Installation guide for replicated environment completed. Requires approval from JD / CPW. Awaiting feedback from CPW. Additionally requires input on ETrust. 14-7-2008: JB to chase with CPW						Closed						08 August 2008


			10			02 June 2008			Process Control Manual						ST / TR			earlier data removed for brevity
07-10-09: PCM draft sent to TR. ST continuing familiarisation
14-10-09: Familiarisation ongoing
21-10-09: AO, CPW & SA familiarisation outstanding. TR advised to send final reminder and then close by 30-10-09. 2nd draft of PCM issued by ST. Review of PCM by BAU team required.
04-11-09: ST to send PCM to Juliet McMillan for review.
11-11-09: Document reviewed and accepted. Close item						Closed						11 November 2009


			11			14 July 2008			Process Control Manual - Activity logging (ETrust)						RS / MT			24-11-08: No progress. AE to raise with GB
01-12-08: AE raised with JD. No progress so far.
09-12-08: Ade Okusanya has taken ownership of this item from Fiaz Mir. AO has escalated to GB to arrange meeting with ETrust team. No date for meeting with ETrust team yet scheduled
26-01-09: No progress. SA to raise with GB due to the compliance implications
16-02-09: SA has received no feedback from GB as yet
25-03-09: Storage team is being audited in July and this could be an issue. JD now owns action.
03-04-09: JD has been liaising with David Ellis of Compliance team to progress this
26-04-09: Sarah Gunn has taken David Ellis' role. No further progress
21-05-09: Citi are actively working on the issue. Will call on HDS when required
04-06-09: AO requested dial-in to FDC/RDC with exact date and time
11-06-09: Completed 09-06-09						Closed						11 June 2009


			12			02 May 2008			Citi HDS weekly storage review meeting with BAU team						SA			Citi to confirm attendance of HDS at weekly storage review meeting on Monday at 12pm. Meeting will have to be separate from EMC. SA / JD to confirm timing. 02/06 Meeting will be at 12:45pm on Monday. SA to issue meeting invite. 16-June-08 Meeting invite sent by SA						Closed						16 June 2008


			13			02 May 2008			Citi HDS weekly storage review meeting with Integration team						JD			JD to issue meeting invite for integration team. Understood to be at 10:30am on Monday mornings. 07-July-2008: Meetings arranged with JD						Closed						14 July 2008


			14			18 April 2008			SVP activity logging						JB			Can all activity on the SVP be tracked in a tamper proof log. JB to detail what data is sent to syslog server. JB to liaise with Fiaz to investigate what information is reconciled with ETrust. JB to confirm syslog data is mapped to ETrust data. 02 June 2008: JB awaiting information from Fiaz Mir. 07-July-2008: FM is to speak to Piotra today to obtain information. 14-7-2008: Every detail is logged and hence no detail is required from Piotra.						Closed						28 July 2008


			15			16 May 2008			HDS Service Catalogue						JD / SA			Service Catalogue for HDS storage requires definitions and impacts of selecting HDS storage. Examples include UAT being non-replicated but PRD being replicated. 16-June-08: Service catalogue has been sent to ST & JD for review. 07-July-2008: SA advised not required now.						Closed						14 July 2008


			16			16 June 2008			HDS Service Catalogue - replicated storage						MC / JA			MC to arrange conference call with JA and Gary Johnson regarding service catalogue for replicated environments.						Closed						28 July 2008			14


			17			23 December 2008			SecureWords Token Access						SM / RS			Citi supplied SecureWords Tokens are only intermittently providing access. HDS & Citi working to resolve access
05-01-09: SecureWords access resolved and tested						Closed						05 January 2009


			18			03 April 2009			Dial-in Audit						RS / SA			Citi have requested HDS to dial-in to EMEA USP-Vs to permit Citi to check the dial-in access is recorded. HDS completed the dial-in access. Citi to confirm the dial-in has been recorded
26-04-09: Awaiting feedback from SA. RS to chase
21-05-09: Merged with item 11						Closed						21 May 2009


			19			03 April 2009			Dial-in Access by Customer Engineers						ST / SA			earlier data removed for brevity
04-11-09: New safe word cards are not providing full access to USP-V network. ST to follow up with Simon McDermaid
18-11-09: SM is not aware of the previous issue. ST to raise with Sal Ahmed
25-11-09: ST raised with SA. SA has requested additional ACLs required for USP-V access
02-12-09: SA has provided additional ACLs. One card works correctly, 1 card does not. SA to follow up
09-12-09: Changes required by SA still open
16-12-09: ST to chase SA
06-01-10: ST tested cards from SA. All working fine. Close item						Closed						06 January 2010


			20			04 June 2009			HTnM installation						RS			Installation of Tuning Manager at RDC 6.0 failed. RS & TR working with support to resolve issue
11-06-09: Case escalated to factory in Japan
08-07-0: Installation completed						Closed						15 July 2009


			21			29 July 2009			Antivirus installation on USP-V 18850 SVPs						DB / ST			earlier data removed for brevity
14-10-09: EPO being rolled out to SVPs this week
21-10-09:EPO rolled out was incompatible version. A new version was applied to 75189 successfully Further installations ongoing.
04-11-09: TR advises to run without EPO structure until issue can be resolved
11-11-09: Various work undertaken. See case # EUC1080221 for further details
18-11-09: AV is applied to SVPs in RDC. FDC SVPs ongoing
25-11-09: SVP fail-over required to take dump for analysis. Will be combined with ucode upgrade work
02-11-09: ST has raised with HDS support to investigate why SVPs are rebooting.
16-12-09: AV installation complete. Close item						Closed						16 December 2009


			22			29 July 2009			Certification of v6.2 software suite						AE			earlier data removed for brevity
10-02-10: Pending certification of HRpM 6.2
25-02-10: Advised certification is due end of March 2010
10-03-10: Certification on track from end of March 2010
17-03-10: JH advised Citi in US are holding back certification due to ECC reporting issues with HDvM v6.2
24-03-10: AE to identify how HDS billing scripts extract information. JM to identify whether ECC is currently being used for billing
14-04-10: v6.2 has been certified by CATE
21-04-10: TR advises software packages are incomplete to deploy to test environment						Open			21 April 2010


			23			23 September 2009			Site access						Information Only			Delays in responding to the san.support@citi.com email address is causing delays to HDS customer engineers access to Citi data centres. 
30-09-09: DPC has raised this with BAU team
07-10-09: ST had to chase access for CE access to RDC
21-10-09: Recent requests have been dealt with promptly. Close item						Closed						21 October 2009


			24			30 September 2009			Statistics for thin volumes						JM / JH			earlier data removed for brevity
06-01-10: TR has obtained preliminary stats. Ongoing.
20-01-10: TR advises this is on hold
10-03-10: JM to look in to possibility of using HTnM and/or Steve Twene's HDP reporting scripts in the interim. AE to look in to.
17-03-10: JM to start running scripts later this month. JH to investigate with Kerry Hines on using Citi US scripts
14-04-10: JM has been collecting data and sending on to JH
						Open			14 April 2010


			25			07 October 2009			HSCR demo						AE			TR has requested demonstration of Hitachi Storage Capacity Reporter
21-10-09: Demo agreed to, TR to obtain list of attendees. Demo will be in December during change free
04-11-09: AE to resend email requesting a date to TR
11-11-09: Provisional date of 09-12-09
18-11-09: Demo invitations sent to GB & TR
06-01-10: Demo took place on 14-12-09. AE to follow up with GB
20-01-10: AE has chased GB to no avail.
27-01-10: All agreed to close this item.						Closed						27 January 2010


			26			14 October 2009			Capacity in RDC						TR			Additional capacity in RDC is urgently required. TR putting a number of options together. An amount of capacity may move from FDC to RDC
11-11-09: Storage RFP issued. Close item						Closed						11 November 2009


			27			14 October 2009			CLI workshop						AE			TR has requested a CLI workshop like the one that was run in Texas. Preference would be the same instructor
21-10-09: TR advised to schedule training for December during change freeze. DPC to provide list of BAU attendees
04-11-09: AE to send reminder to DPC
18-11-09: DPC advises whole BAU team should attend.
25-11-09: Advised should add Projects to invitation
02-12-09: Course will now be run by UK instructor. Janice Wright (HDS UK training co-ord) is arranging
06-01-10: AE to chase up.
20-01-10: Janice Wright is arranging with Citi
03-02-10: workshops arranged for 03-02-10 & 10-02-10
10-02-10: 1st workshop completed. 2nd scheduled for 10-02-10
25-02-10: 2nd workshop complete. item closed						Closed						25 February 2010


			28			11 November 2009			Remote Access for Charles Bougon						DB / ST			Remote access for RDC secondary CE (Charles Bougon) to be arranged
18-11-09: DB/ST to arrange training for CB
09-12-09: Pencilled in for 16-12-09. DS / CB to confirm
16-12-09: Date changed to 21-12-09 due to CB on leave
06-01-10: Training postponed due to poor weather conditions. New date TBC.
20-01-10: training completed						Closed						20 January 2010


			29			11 November 2009			Environment overview						ST / AE			Citi have requested an overview of the current HDS environment for the BAU team to improve their understanding of it.
18-11-09: ST & AE have made draft agenda. To be agreed with Citi
02-12-09: Schedule for during change freeze, AE to resend agenda to BAU team.
09-12-09: morning of 16-02-09 pencilled in.
16-12-09: Overview run. Close item						Closed						16 December 2009


			30			20 January 2010			USP-V microcode issue						DB / TR			An issue with USP-V microcode has been identified with regard to notification of PSU failures. DB will arrange patch of the EMEA USP-V to address the issue
20-01-10: DB to liaise with TR to schedule. Pencilled in for 06-02-10
27-01-10: TR to liaise with DB to confirm 06-02-10
03-02-10: Change requests raised. However, likely to be deferred to 13-02-10
10-02-10: FDCHDS02 & RDCHDS02 scheduled for this weekend
25-02-10: All EMEA USP-V microcode upgrade completed						Closed						25 February 2010			218


			31			20 January 2010			Network & Server Performance						TR			Replication configuration has to be completed in several stages with a data refresh between each stage. Each refresh takes approximately 50 minutes to run. The whole process of allocating replicated storage can take a whole days effort. This could be worked around by allowing Device Manager visibility of remote arrays but Citi network security does not allow this.
The benefit of allowing remote visibility would reduce the fault tolerance of the Device Manager configuration.
Citi to investigate network and server performance to improve refresh times.
03-02-10: TR looking in to availability of 64bit virtual machine
24-03-10: Servers are built. Need patching and software deployed. 
21-04-10: Patches deployed. Software to be installed
						Open			21 April 2010


			32			20 January 2010			EPO Antivirus						TR / DB			EPO antivirus installation caused the Service Processor (SVP) to be unavailable (both primary and standby). This was a conflict with Citi's antivirus process which has now been resolved. This will be a problem with new SVPs because the Citi antivirus team need to register the EPO install within 30 minutes of connection to the network.
Citi to investigate whether it is possible to exempt SVPs from EPO.
27-01-10: TR confirmed SVPs cannot be excluded from EPO						Closed						27 January 2010


			33			24 March 2010			SNMP MIB						AE			Tim Robinson has requested details on SNMP connectivity for USP-V						Open			24 March 2010


			Cisco SAN deployment


			34			18 November 2009			Cisco Deployment in CGC						Information Only			Citi have verbally committed to purchase Cisco MDS9509/9513 SAN fabric from HDS - thank you
09-12-09: PO received.
Close item						Closed						09 December 2009


			35			18 November 2009			Project personnel						Information Only			Citi have advised Paul Haynes and Ade Okusanya will be leading the project from Citi
02-12-09: TR will assist on project whilst AO is on vacation						Closed						02 December 2009


			36			18 November 2009			Deliveries to CGC1 & CGC2						DB			CPW advises a site survey to be undertaken w/c 23-11-09 of CGC1 and CGC2
25-11-09: Confirmed for 27-11-09
02-12-09: Site survey completed						Closed						09 December 2009


			37			18 November 2009			HiTrack						PH / AO			earlier data removed for brevity
10-03-10: PH awaiting HiTrack wrap to be made available to server
24-03-10: PH advises HiTrack is installed. Configuration will be undertaken 24th or 25th March
31-03-10: DB advises no update from PH. DB to chase.
14-04-10: PH advises HiTrack installed, he needs to add HiTrack account to the Cisco's						Open			14 April 2010


			38			18 November 2009			Delivery of Cisco line cards from DE						CPW / DB			CPW & DB to agree on delivery details of the unused line cards from DE
25-11-09: DB to provide serial numbers of line cards to CPW/AO
06-01-10: DB to liaise with PH.
13-01-10: PH has confirmed there is no requirement to move line cards from DE to UK. PH to reconfirm with CPW upon his return from vacation.
27-01-10: Agreed to close item						Closed						27 January 2010


			39			09 December 2009			Installation of equipment						PH			earlier data removed for brevity
10-02-10: Deferred to end of February
25-02-10: DB to liaise with PH
10-03-10: PH advises directors should be ready for work 20-03-10 or after Q1 change freeze
17-03-10: installation scheduled for 18-03-10
24-03-10: Hardware installed 19-03. Powered up and cabled. 12 x SFPs missing from 1 of the 9513 directors
31-03-10: DB awaiting for delivery date of replacement SFPs
14-04-10: SFPs delivered to PH
21-04-10: PH advises he will be installing 24-25/04
						Open			21 April 2010


			40			09 December 2009			Delivery details						DB			DB to provide details of drivers and vehicle to Citi for deliveries to CGC
16-12-09: 1st part of Delivery completed						Closed						16 December 2009


			41			16 December 2009			Power cables						AE			AE to provide to PH power cable details of Cisco equipment in CGC2
06-01-10: Details provided.						Closed						06 January 2010


			42			16 December 2009			Delivery details - part 2						DB / MC			DB/MC to provide delivery date and driver details for 2nd Cisco delivery to PH
06-01-10: Details provided and delivery completed						Closed						06 January 2010


			43			06 January 2010			IP Details						DB / PH			IP address details required by DB.
27-01-10: Details provided. Close item						Closed						27 January 2010


			44			20 January 2010			Cisco License Keys						DB			PH advises he is not in possession of the Cisco license keys
27-01-10: DB is working with PH to obtain these
10-02-10: All license keys applied correctly. Close item						Closed						10 February 2010


			45			06 January 2010			Remaining items						DB / PH			Physical installation of 2 x 9513s
HiTrack installation
Cisco license keys - complete
Power up of 9509s - complete
10-03-10: Close item as each item is being tracked						Closed						10 March 2010


			Egg Derby deployment


			46			24 March 2010			Egg Derby project						Information Only			Citi have awarded Egg COB storage to HDS.						Open			24 March 2010


			47			31 March 2010			Project personnel						Information Only			Francis Marchong and Simon Brittan have been assigned as Project Manager and Lead Consultant for the Egg Derby project by HDS						Closed						31 March 2010


			48			31 March 2010			Project kick-off meeting						NC			NC to advise of date and location of Egg Derby project kick-off meeting
14-04-10: tentative dates of 22/23 Apr						Open			14 April 2010


			Work over previous period


			49			09 June 2008			7-8th June : None						DS			No works 7th-8th June 2008						Closed						16 June 2008


			50			16 June 2008			14-15th June : None						DS			No works 14th-15th June 2008						Closed						30 June 2008


			51			30 June 2008			21-22nd & 28-29th June : None						DS			No works 14th-15th June 2008						Closed						07 July 2008


			52			07 July 2008			5t-6th July : None						DS			No works						Closed						14 July 2008


			53			14 July 2008			12-13th July : Additional capacity for VMware						DS			Total of 17TB allocated						Closed						28 July 2008


			54			28 July 2008			19-20th &26-27th July : None						DS			No works						Closed						08 August 2008


			55			08 August 2008			2nd-3rd August: None						DS			No works						Closed						18 August 2008


			56			18 August 2008			9-10 & 16-17 August: None						DS			No works						Closed						29 August 2008


			57			29 August 2008			23-24 August: None						DS			No works						Closed						08 September 2008


			58			08 September 2008			6-7 September: None						DS			No works						Closed						15 September 2008


			59			15 September 2008			13-14 September: None						DS			No works						Closed						22 September 2008


			60			22 September 2008			20-21 September: None						DS			No works						Closed						29 September 2008


			61			22 September 2008			27-28 September: None						DS			No works						Closed						09 October 2008


			62			09 October 2008			4-7 October: None						DS			No works						Closed						13 October 2008


			63			13 October 2008			11-12 October: None						DS			No works						Closed						20 October 2008


			64			20 October 2008			18-19 October: None						DS			No works						Closed						29 October 2008


			65			29 October 2008			25-26 October: None						DS			Additional capacity allocated. Remaining capacity of 8.35TB						Closed						03 November 2008


			66			03 November 2008			1-2 November: None						DS			No works						Closed						10 November 2008


			67			10 November 2008			8-9 November: None						DS			No works						Closed						17 November 2008


			68			17 November 2008			15-16 November: None						DS			No works						Closed						24 November 2008


			69			24 November 2008			22-23 November: None						DS			No works						Closed						01 December 2008


			70			01 December 2008			29-30 November: 2TB allocation						DS			2TB of capacity allocated						Closed						09 December 2008


			71			09 December 2008			6-7 December: 1.5TB allocation						DS			1.5TB of capacity allocated						Closed						18 December 2008


			72			18 December 2008			13-14 December: None						DS			No works						Closed						23 December 2008


			73			23 December 2008			13-14 December: None						DS			No works						Closed						05 January 2009


			74			05 January 2009			20-21 & 27-28 December: None						SA			No works						Closed						12 January 2009


			75			12 January 2009			10-11 January: None						SA			No works						Closed						19 January 2009


			76			19 January 2009			17-18 January: Microcode applied						DS			60-04-04 microcode applied to USP-V 18850 & 18779						Closed						26 January 2009


			77			26 January 2009			24-25 January: None						DS			No works						Closed						02 February 2009


			78			02 February 2009			31 January - 01 February: Egg installation						DS			Cisco physical installation. No BAU allocations						Closed						09 February 2009


			79			09 February 2009			07-08 February: None						DS			No works						Closed						16 February 2009


			80			16 February 2009			14-15 February: No HDS works. DWDM works						DS			DWDM works undertaken successfully by Citi.						Closed						24 February 2009


			81			24 February 2009			21-22 February: Microcode upgrade						DS			USP-V 75189 upgraded to 60-04-04						Closed						26 March 2009


			82			26 March 2009			21-22 March: Allocations						DS			USP-V 75189 Additional capacity allocated. Remaining free space of 92GB						Closed						03 April 2009


			83			03 April 2009			28-29 March: None						DS			No works						Closed						26 April 2009


			84			26 April 2009			11,12, 18,19 April: None						DS			No works						Closed						21 May 2009


			85			21 May 2009			Disk replacement - USP-V 18850						MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						21 May 2009


			86			04 June 2009			Disk replacement - USP-V 18850			EUC1004939			MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						04 June 2009


			87			11 June 2009			None						DS			No works						Closed						11 June 2009


			88			08 July 2009			Disk replacement - USP-V 18850			EUC1022367 			MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						08 July 2009


			89			08 July 2009			DKA replacement - USP-V 18850			EUC1019966 			MT			Preventative replacement of a DKA in USP-V 18850 (Replicated RDC loan system)						Closed						08 July 2009


			90			15 July 2009			Disk replacement - USP-V 18850			EUC 1027163			MT			300GB/15K disk replaced in USP-V 18850						Closed						15 July 2009


			91			15 July 2009			HiTrack dial home - USP-V 18850			EUC 1028216			MT			USP-V failed to dial-home. See open case						Closed						15 July 2009


			92			22 July 2009			18-19 July						DS			No works						Closed						22 July 2009


			93			02 September 2009			26/8 - 02/9						DB			Disk replacement						Closed						02 September 2009


			94			09 September 2009			03/09-09/09						DB			No works						Closed						09 September 2009


			95			16 September 2009			10/09-16/09						DB			Standby SVP failure HiTrack alert. CE confirmed no fault found						Closed						16 September 2009


			96			23 September 2009			17/09-23/09			EUC 1061279			DB			300GB/15K Disk replacement in USP_V 18850						Closed						23 September 2009


			97			30 September 2009			24/09-30/09						DB			No works						Closed						30 September 2009


			98			07 October 2009			01/10-07-10			EUC1067834			DB			300GB/15K Disk replacement in USP_V 18850						Closed						07 October 2009


			99			14 October 2009			08/10-14/10						DB			No works						Closed						14 October 2009


			100			21 October 2009			15/10-21/10						DB			Standby SVP replacement						Closed						21 October 2009


			101			04 November 2009			21/10-04/11						DB			SVP AV resolution						Closed						04 November 2009


			102			11 November 2009			04/11-11/11						DB			SVP work as discussed in ref# 21						Closed						11 November 2009


			103			18 November 2009			11/11-18/11						DB			SVP work						Closed						18 November 2009


			104			25 November 2009			18/11-25/11						DB			SVP work ongoing						Closed						25 November 2009


			105			02 December 2009			25/11-02/12						DB			1) ucode upgrade on RDVHDS03 & FDCHDS03 completed successfully
2) SVP work ongoing						Closed						02 December 2009


			106			09 December 2009			02/12-09/12						DB			1) ucode upgrade on RDCHDS01,2 & FDCHDS02 completed successfully
High I/O on Egg system on RDCHDS02
2) SVP in FDC replaced						Closed						09 December 2009


			107			16 December 2009			09/12-16/12						DB			Installation work on FDCHDS03 & RDCHDS03						Closed						16 December 2009


			108			06 January 2010			16/12-06/01						DB			No works						Closed						06 January 2010


			109			13 January 2010			06/01-13/01						DB			Disk replacement in FDC						Closed						13 January 2010


			110			20 January 2010			13/01-20/01						DB			No works						Closed						20 January 2010


			111			27 January 2010			20/01-27/01						DB			Standby SVP replacement in FDC & disk replacement						Closed						20 January 2010


			112			03 February 2010			27/01-03/02						DB			SVP replacements in FDC for Windows XP SVPs						Closed						03 February 2010


			113			10 February 2010			03/02-10/02						DB			Further SVP replacement in FDC for Windows XP SVPs						Closed						10 February 2010


			114			25 February 2010			10/02-25/02						DB			1) Microcode upgrades on all EMEA USP-Vs
2) Finisar analyser removed from FDC						Closed						25 February 2010


			115			03 March 2010			25/02-03/03						DB			FDC disk replacement						Closed						03 March 2010


			116			10 March 2010			03/03-10/03						DB			No works						Closed						10 March 2010


			117			17 March 2010			10/03-17/03						DB			No works						Closed						17 March 2010


			118			24 March 2010			17/03-24/03						DB			Cisco installation at CGC
Cisco installation at RDC						Closed						24 March 2010


			119			31 March 2010			24/03-31/03						DB			No works						Closed						31 March 2010


			120			31 March 2010			231/03-14/04						DB			Disk replacement in FDCHDS02.
Additional Front-end ports installed in to RDCHDS03						Closed						14 April 2010


			121			14 April 2010			231/03-14/04			EUC1168395			DB			Disk replacement in RDCHDS02						Pending			14 April 2010


			122			21 April 2010			14/04-21/04			EUC1168668			DB			Disk replacement in FDCHDS03						Pending			21 April 2010


			Upcoming work


			123			09 June 2008			14-15th June : Project Jupiter						SA			First allocation of storage once in to production. Dependant on server patching tasks being complete.						Closed						14 July 2008


			124			16 June 2008			21-22nd June : None						SA			No works 21st-22nd June 2008						Closed						30 June 2008


			125			30 June 2008			5-6th July : None						SA			No works 5th-6th July 2008						Closed						07 July 2008


			126			07 July 2008			12-13th July : None						SA			Remaining Jupiter environment data and additional VMware requirements						Closed						14 July 2008


			127			14 July 2008			19-20th July : None						SA			Additional VMware requirements aprox 5TB						Closed						28 July 2008


			128			28 July 2008			2-3rd August : 2TB per month (total 10TB) will be allocated to VMware environment						SA			Additional VMware requirements 2TB per month
08-09-08: Requirements have reduced due to slower take up of VMware environment.						Closed						13 October 2008


			129			08 August 2008			Allocations per 28-07-08 are confirmed						SA			Allocations per 28-07-08 are confirmed						Closed						29 August 2008


			130			18 August 2008			Potential 1TB allocation						SA			Potential 1TB allocation
08-09-08: Not allocated						Closed						15 September 2008


			131			08 September 2008			13-14 Sept: None						DPC			No scheduled works						Closed						15 September 2008


			132			15 September 2008			20-21 Sept: None						DPC			No scheduled works. Emergency change freeze in place						Closed						22 September 2008


			133			22 September 2008			28-29 Sept: None						SA			No scheduled works. Emergency change freeze extended						Closed						29 September 2008


			134			22 September 2008			28-29 Sept: None						SA			No scheduled works. End of quarter change freeze
09-10-08: End of quarter change freeze ended.						Closed						13 October 2008


			135			09 October 2008			11-12 October: None						SA			Two allocations of 5TB proposed
13-10-08: 1 of 5TB allocation likely on weekend of 18-20 October
20-10-08: No storage allocated previous weekend, 5TB possible 25/26-10-08
29-10-08: VMware provision now delayed						Closed						29 October 2008


			136			29 October 2008			1-2 November: None						SA			Further non-VMware allocations pending
03-11-08: further allocations will be made on an as needed basis						Closed						03 November 2008


			137			03 November 2008			8-9 November: None						SA			Further allocations will be made on an as needed basis						Closed						03 November 2008


			138			10 November 2008			15-16 November: None						SA			No allocations planned						Closed						10 November 2008


			139			17 November 2008			22-23 November: None						SA			No allocations planned						Closed						17 November 2008


			140			24 November 2008			29-30 November: None						SA			No allocations planned						Closed						24 November 2008


			141			01 December 2008			6-7 December: None						SA			No allocations planned						Closed						01 December 2008


			142			09 December 2008			13-14 December: None						SA			No allocations planned						Closed						09 December 2008


			143			18 December 2008			20-21 December: None						SA			No allocations planned						Closed						18 December 2008


			144			23 December 2008			27-28 December: None						DC			No allocations planned						Closed						23 December 2008


			145			05 January 2009			10-11 January: None						SA			No allocations planned						Closed						05 January 2009


			146			12 January 2009			17-18 January: None						SA			No allocations planned						Closed						12 January 2009


			147			19 January 2009			24-25 January: Egg installation						SA			Egg installation phase 1 work						Closed						19 January 2009


			148			26 January 2009			31 January - 01 February: Egg installation						SA			Egg Cisco installation. No BAU allocations planned						Closed						26 January 2009


			149			02 February 2009			07-08 February: None						SA			No allocations planned						Closed						02 February 2009


			150			09 February 2009			14-15 February: None						SA			No allocations planned						Closed						09 February 2009


			151			16 February 2009			21-22 February: Microcode upgrade						SA			No allocations planned
60-04-04 upgrade on USP-V Serial 75189
24-02-09: Completed						Closed						24 February 2009


			152			24 February 2009			28-29 February: Microcode upgrade						SA			No allocations planned						Closed						24 February 2009


			153			26 March 2009			28-29 March: On going Egg allocations						JD			On going Egg allocations
26-04-09 - all allocations complete						Closed						26 April 2009


			154			03 April 2009			4-5 April: None						JD			No allocations planned						Closed						26 April 2009


			155			26 April 2009			Upgrade of USP-V 18850						JD			Installation of L1 DKU
21-05-09: Installation complete						Closed						21 May 2009


			156			21 May 2009			Formatting of 2 Parity groups						MT			Formatting of 2 parity groups in USP-V 18850. Format complete						Closed						04 June 2009


			157			11 June 2009			13-14 June: None						DS			No work planned						Closed						11 June 2009


			158			08 July 2009			London phase 2 project						All			See detailed London phase 2 project section
16-09-09: project completed						Closed						16 September 2009


			159			Wednesday, September 02, 2009			London phase 2 project - drive changes						All			change of 146GB to 300GB disk drives in FDC & RDC
16-09-09: work completed						Closed						16 September 2009


			160			23 September 2009			23/09-30/9: None						DPC			No work planned						Closed						23 September 2009


			161			30 September 2009			1/10-7/10: None						DPC			No work planned						Closed						30 September 2009


			162			07 October 2009			8/10-14/10: None						DPC			VIO allocation allocations
ST has requested AIX specialist technical support
21-10-09: ST has had call with AIX specialist
04-11-09: VIO work under way. Close item						Closed						04 November 2009


			163			04 November 2009			4/11-11/11: None						DPC			No work planned						Closed						04 November 2009


			164			11 November 2009			11/11-18/11						DPC			SVP / AV ePO ongoing work						Closed						11 November 2009


			165			18 November 2009			18/11-25/11						ST			Logical Group Recovery for HDvM & SVP ongoing work						Closed						18 November 2009


			166			25 November 2009			25/11-02/12						DB			60-05-xx microcode upgrade on USP-Vs 78378 & 78398
02-12-09: upgrade completed						Closed						02 December 2009


			167			02 December 2009			25/11-02/12						DB			60-05-xx microcode upgrade on USP-Vs 18850, 18779 and 75189
09-12-09: upgrade completed						Closed						09 December 2009


			168			09 December 2009			09/12-16/12						DB			upgrade of RDCHDS03 and FDCHDS03 with additional disk capacity						Closed						16 December 2009


			169			16 December 2009			16/12-06/01						DB			None planned						Closed						16 December 2009


			170			06 January 2010			06/01-13/01						DB			None planned						Closed						06 January 2010


			171			13 January 2010			13/01-20/01						DB			None planned						Closed						13 January 2010


			172			20 January 2010			20/01-27/01						DB			Disk replacement & SVP replacement						Closed						20 January 2010


			173			27 January 2010			27/01-03/02						DB			SVP replacement						Closed						27 January 2010


			174			03 February 2010			03/02-10/02						DB			Microcode upgrades on 13&20-02-10
10-02-10: FDCHDS02 & RDCHDS02 confirmed for 13-02-10						Closed						10 February 2010


			175			10 February 2010			10/02-17/02						DB			Finisar removal on 20-02-10						Closed						10 February 2010


			176			25 February 2010			25/02-03/03						DB			None planned						Closed						25 February 2010


			177			25 February 2010			Planning information						DB			NC has requested data around planned microcode releases etc. AE & DB to provide provisional dates for these.
03-03-10: information provided. Will be broken in to separate items below						Closed						03 March 2010


			178			03 March 2010			Weekend work planning						DB			NC requested procedure for works to be planned on 2 Wednesdays ahead of time and then these approved for go/no go the following Wednesday						Recurring			03 March 2010


			179			03 March 2010			03/03-17/03						DB			No works planned for this or next weekend						Closed						03 March 2010


			180			03 March 2010			HiCommand v6.4						DB			Deployment of HDvM, HTSM, HTnM, HRpM v6.4
31-03-10: Indications from CATE suggest v6.4 will not be certified			Q2/Q3 2010			Open			31 March 2010


			181			03 March 2010			HiCommand v7.0						DB			Deployment of HDvM, HTSM, HTnM, HRpM v7.0			Q4 2010 or Q1 2011			Open			03 March 2010


			182			03 March 2010			HiTrack RACC						DB			Deployment of HiTrack RACC			Q2 2010			Open			03 March 2010


			183			03 March 2010			USP-V 60-06-xx ucode						DB			Deployment of 60-06-xx ucode on 5 x EMEA USP-Vs			Q2/Q3 2010			Open			03 March 2010


			184			03 March 2010			Egg Fat to thin conversion						DB			Conversion of fat storage in RDCHDS02 to thin						Open			03 March 2010


			185			10 March 2010			10/03-24/03						DB			No works planned for 13-14/03.
CGC Cisco installation provisionally planned for 20-21/03						Closed						10 March 2010


			186			17 March 2010			17/03-31/03						DB			CGC Cisco installation  planned for 18/03
No works planned for 27-28/03						Closed						17 March 2010


			187			24 March 2010			24/03-07/04						DB			No works planned for 24/03 - 07/04						Closed						24 March 2010


			188			31 March 2010			31/03-14/04						DB			31/03-07/04: Installation of front-end ports in to RDCHDS03.
08/04-14/04: No works planned						Closed						31 March 2010


			189			14 April 2010			14/04-28/04						DB			14/04-21/04 No works planned
21/04-28/04 No works planned						Pending			14 April 2010


			190			21 April 2010			21/04-05/05						DB			21/04-28/04 No works planned
28/04-05/05 No works planned						Open			21 April 2010


			HDS Announcements / Engineering updates


			191			16 June 2008			HDS has announced VTL enhancements for Mainframe environments						AE			SA provided contact details for MF StorEng leader as being David Kelvin						Closed						16 June 2008


			192			07 July 2008			End of life announcements						AE			1) 750GB SATA drive for USP-V & USP-VM and 2) High performance NAS platform 2000 series						Closed						14 July 2008


			193			29 August 2008			HDS announcements						AE			1) Qualification testing completed with the IBM® z10 mainframe server and Hitachi Universal Storage Platform V & VM
2) Hitachi Dynamic Provisioning (HDP) feature enhancements; Online DP-VOL capacity expansion, TrueCopy pair between DP-VOL and a standard volume, HUR pair between DP-VOL and a standard volume. Minimum microcode 60-03-24-00/00.
3) Hitachi Dynamic Link Manager (HDLM) Advanced 6.0.1 for Windows and Linux introduces new load balancing algorithms based on “least I/O” and “least block” queuing of I/O operations.
4) HUR 3 data centre pass-thru solution eliminating the requirement for data storage at the intermediate site.						Closed						15 September 2008


			194			22 September 2008			HDS announcements - VMware SRM						AE			VMware site recovery manager for USP/USP-V/USP-VM/NSC55 announced. Details sent to Citi by AE						Closed						22 September 2008


			195			29 September 2008			General Availability Hitachi Data Discovery for Microsoft SharePoint version 2.0.  						AE			AE to send details of Hitachi Data Discovery for Microsoft SharePoint version 2.0.
09-10-08: AE sent details of HDDS for SharePoint						Closed						09 October 2008


			196			29 September 2008			Tech-alert: Microcode issue with K series disk drives						DS			HDS have advised Citi of a tech alert affecting the USP-V with K series disk drives. USP-V serial 75189 in RDC is affected by this issue. The recommendation is to upgrade the USP-V microcode to 60-03-07. This microcode is not on the Citi certification schedule at present
29-10-08: DS to liaise with SA to arrange upgrade of USP-V 75189. weekend of 8/9-11-08 pencilled in for this work
03-11-08: SM has confirmed work will be undertaken on 08-11-08 from noon. SA to raise change request and access for SM + 1 other. HDS to confirm upgrade methodology to be used.
10-11-08: Upgrade of microcode failed see case EUC905185
24-11-08: Upgrade successful on 23-11-08						Closed						24 November 2008


			197			13 October 2008			HDS announcements - AMS2000, Encrypting BEDs, 450GB 15K RPM disks, Rackless USP-VM						AE			HDS have announced the following products:
AMS2000 - new modular family of products
Encrypting Back-End directors for USP-V/VM
450GB 15K disks for USP-V/VM
Rackless USP-VM						Closed						13 October 2008


			198			03 November 2008			HDS announcements - HDvM simulator						AE			HDS have announced HDvM simulator. SA has requested a copy of this.
10-11-08: AE has downloaded iso image but needs to provide to SA on DVD
9-12-08: AE has provided DVD to SA						Closed						09 December 2008


			199			01 December 2008			HDS Modular Session						AE			HDS are running a Modular lunch and learn session for Citi on 3rd December. BAU and SPIT teams are welcome.						Closed						09 December 2008


			200			01 December 2008			HDS announcements - Cisco & HCAP StorFlashes						AE			HDS have announced availability of:
1) Cisco 8Gbs modules for 9500 directors.
2) HCAP v2.6 which includes compression and other new abilities						Closed						09 December 2008


			201			18 December 2008			HDS announcements - EBEDs, SSDs, AMS2500, HDP						AE			HDS have announced availability of:
1) AMS2500 modular storage array
2) 73GB & 146GB flash drives (SSDs) for USP-V/VM
3) Encrypting Back-End Directors for USP-V/VM
4) HDP zero page space reclamation						Closed						18 December 2008


			202			23 December 2008			HDS announcements - End of Sale of certain disk drives						AE			HDS have announced end of sale of 73GB disk drives for USP-V/VM & AMS and 750GB SATA disk drives for AMS						Closed						23 December 2008


			203			16 February 2009			HDS announcements - 60-04-13 microcode						AE			60-04-13 for USP-V/VM which has 1 high level counter-measure with regard to DKU un-installation						Closed						16 February 2009


			204			24 February 2009			HDS announcements - GA of HDS software products						AE			GA of Device Manager, Tiered Storage Manager, Replication Manager v6.1						Closed						24 February 2009


			205			26 March 2009			HDS announcements - AMS withdrawal from marketing						AE			Withdrawal from marketing of AMS200, 500 & 1000 from 30-06-09						Closed						26 March 2009


			206			04 March 2009			HDS announcements - 9910/60 support						AE			Extension of support of 9910 & 9960 support. Not relevant to Citi EMEA as they do not possess any of these arrays						Closed						03 April 2009


			207			04 March 2009			HDS announcements - HDS UK Management Organisation						MC			Darren Barker has been appointed Regional Sales Director for UK Enterprise South region which includes Citi. Warren Duke remains as UK Sales Director and will continue his engagement with Citi						Closed						03 April 2009


			208			26 April 2009			StorFlashes						AE			Various StorFlashes sent to Citi						Closed						26 April 2009


			209			26 April 2009			USP-V microcode v05						AE			v05 Microcode due to be GA'ed in June. Offers some HDP enhancements
15-07-09: v05 GA'ed on 10-07-09						Closed						15 July 2009


			210			26 April 2009			HDS StorFlash						AE			GA of Device Manager (HDvM) & Tiered Storage Manager (HTsM) version 6.2						Closed						22 July 2009


			211			02 September 2009			HDS StorFlash						AE			End-of-life process for certain Modular disk drives						Closed						02 September 2009


			212			02 September 2009			HDS StorFlash						AE			Hitachi NAS GA announcements						Closed						09 September 2009


			213			21 October 2009			HDS StorFlash						AE			GA of upgrades to HSCR & HSVR. Very limited availability of certain disks on USP storage. EMEA does not have USP arrays.						Closed						21 October 2009


			214			21 October 2009			HDS StorFlash						AE			GA of 400GB SSD disks for USP-V and HDP enhancements for AMS						Closed						04 November 2009


			215			18 November 2009			Cisco fabric for CGC						AE			Citi have verbally committed to purchase Cisco MDS9509/9513 SAN fabric from HDS - thank you						Closed						18 November 2009


			216			25 November 2009			HDS StorFlash						AE			GA of Hitachi Content Platform v3.0						Closed						25 November 2009


			217			06 January 2010			HDS StorFlash						AE			GA of 3 HiCommand v6.3 products						Closed						06 January 2010


			218			13 January 2010			USP-V microcode issue						AE			An issue with USP-V microcode has been identified with regard to notification of PSU failures. DB will arrange patch of the EMEA USP-V to address the issue
20-01-10: Moved to Production USP-V section						Closed						20 January 2010


			219			27 January 2010			USP-V microcode issue						AE			A performance issue with 60-06-06 microcode has been identified when using HDP pools. Citi have not certified 60-06-06 code so does not apply to EMEA estate						Closed						27 January 2010


			220			03 February 2010			HDS StorFlash						AE			GA of 8Gb front-end adapter interfaces for USP-V and USP-VM						Closed						03 February 2010


			221			17 March 2010			HDS StorFlash						AE			GA of Hitachi High Availability Manager (HAM) for USP-V						Closed						17 March 2010


			Citigroup Announcements / Global Data Centre Strategy


			222			02 June 2008			Partial change freeze is in place for equities due to a COB test						Information Only			09/06 change freeze finished due successful COB test						Closed						09 June 2008


			223			09 June 2008			SRDF/A on FDC/RDC infrastructure is due to go live on 20 June 2008						Information Only									Closed						09 June 2008


			224			16 June 2008			Change freeze for 1 week at end of quarter due. Exact dates not known at the meeting						Information Only									Closed						30 June 2008


			225			30 June 2008			None						Information Only									Closed						07 July 2008


			226			07 July 2008			None						Information Only									Closed						14 July 2008


			227			14 July 2008			None						Information Only									Closed						28 July 2008


			228			28 July 2008			None						Information Only									Closed						08 August 2008


			229			08 August 2008			BAU will be taking on Cisco + SRDF support on 22-08 and SRDF/Star mid-September						Information Only									Closed						29 August 2008


			230			08 August 2008			COB Test in September						Information Only			COB test of RDC fail-over to CGC scheduled for 13-09-08
15-09-08: COB test completed successfully						Closed						22 September 2008


			231			29 August 2008			None						Information Only									Closed						08 September 2008


			232			08 September 2008			None						Information Only									Closed						15 September 2008


			233			15 September 2008			Emergency change freeze						DPC			Emergency change freeze until 7am 18-09-08						Closed						09 October 2008


			234			15 September 2008			Quarter end change freeze						SA			Scheduled quarter end change freeze from 26-09-08 to 04-10-08
29-09-08: Quarter end change freeze will run to 06-10-09 inclusively.
09-10-08: Quarter end change freeze finished as scheduled						Closed						13 October 2008


			235			13 October 2008			Frankfurt Data Centre						SA			Flexcube application has been brought online in the Frankfurt Data Centre						Closed						13 October 2008


			236			29 October 2008			Christmas change freeze						Information Only			Christmas change freeze will be from 15-12-08 to 08-01-09 inclusive						Closed						05 January 2009


			237			10 November 2008			None						Information Only									Closed						10 November 2008


			238			17 November 2008			None						Information Only									Closed						17 November 2008


			239			24 November 2008			None						Information Only									Closed						24 November 2008


			240			01 December 2008			None						Information Only									Closed						01 December 2008


			241			09 December 2008			None						Information Only									Closed						09 December 2008


			242			18 December 2008			None						Information Only									Closed						18 December 2008


			243			23 December 2008			None						Information Only									Closed						23 December 2008


			244			05 January 2009			None						Information Only									Closed						05 January 2009


			245			12 January 2009			None						Information Only									Closed						12 January 2009


			246			19 January 2009			None						Information Only									Closed						19 January 2009


			247			26 January 2009			BAU & SPI teams location						Information Only			BAU & SPI teams will be moving to Lewisham in February. Exact date tbc
02-02-09: Date confirmed as 20-02-09
16-02-09: Date postponed until March
26-03-09: teams have moved to Lewisham						Closed						26 March 2009


			248			09 February 2009			None						Information Only									Closed						09 February 2009


			249			26 March 2009			IXE proposal						Information Only			Location of IXE Point-in-Time copy is proposed to be changed to FDC
04-06-09: IXE point-in-time is to be located in RDC
08-07-09: IXE project awarded to HDS. Item closed						Closed						08 July 2009


			250			03 April 2009			CGC2 data centre space reclamation						CPW			Citi are considering freeing data-centre capacity within CGC2. There may be an opportunity for HDS to provide equipment and expertise to assist in this requirement. Detailed requirements and scope due 2 weeks' time
22-07-09: Meeting held 15-07-09 
22-09-09: CPW enquired to the progress of this. AE advised HDS are awaiting a RFP from Citi for this and the Tech Refresh. CPW to chase GB
09-09-09: MC advises RFP is scheduled to be released week commencing 14-09-09
11-11-09: RFP received. Close item						Closed						11 November 2009


			251			11 June 2009			Storage team audit						Information Only			Citi Project and Operations teams are being audited. JD will be in Warsaw for 1 week commencing 22-06-09
07-08-09: Audit scheduled to finish 10-07-09
15-07-09: Closing at request of JD						Closed						08 July 2009


			252			29 July 2009			Tech Refresh data						AE			Citi are providing revised host and capacity data for tech refresh project. Additionally project is combined with CGC2 exit project
02-09-09: TR has provided requested information						Closed						02 September 2009


			253			16 September 2009			London phase 2 project						Information Only			London phase 2 project completed and delivered 1 day early						Closed						16 September 2009


			254			30 September 2009			Change freeze						Information Only			Change freeze until 23:59 on 06-10-09
07-10-09: change freeze complete						Closed						07 October 2009


			255			07 October 2009			Christmas Change freeze						Information Only			Change freeze 14/12/09 until 07/01/10
13-01-10: Change freeze complete						Closed						13 January 2010


			256			06 January 2010			SAN Manager						Information Only			Nigel Chilcott has been appointed as SAN Manager						Closed						06 January 2010


			257			20 January 2010			2010 change freeze dates						NC			NC to advise of 2010 change freeze dates
27-01-10: NC has provided dates						Closed						27 January 2010


			258			27 January 2010			2010 change freeze dates						Information Only			EMEA PROVISIONAL 2010 QUARTER END FREEZE DATES:

Q2      -       28th June to 5th July
Q3      -       27th September to 5th October

10-03-10: Q1 dates updated
17-03-10: Soft change freeze from 3rd April to 5 April inclusive
14-04-10: Q1 date removed
						Open			14 April 2010


			259			03 March 2010			Global Networking change freeze						Information Only			A global networking change freeze will be in effect on 13/03 to 14/03
17-03-10: Change freeze complete						Closed						17 March 2010


			260			10 March 2010			RDC/FDC COB test						Information Only			RDC/FDC COB test planned for 22-23 May 2010						Open			10 March 2010


			Open cases


			261			07 May 2008			SVP performance with antivirus			EUC 825203			DS / SM			slow performance of USP-V SVP when Citi's McAfee antivirus scan. HDS advise Citi of exceptions rules to apply to prevent performance issues. 09/06/08 SA advises to close case as resolution is dependant on Citi changing AV rules. 30/06/08 Specific issue has been identified by Citi / HDS. AE to provide details. 14-7-2008 AE has provided details. JB to work with David Coles to resolve. 28-7-2008: David Smith and Simon McDermaid to liaise with David Coles to arrange implementation of new McAfee policies on SVPs
08-09-08: Updated AV policies applied by SM			Very slow performance of SVPs			Closed						08 September 2008


			262			18 August 2008			Standby SVP fail			EUC 869594			SM			29-09-08: SM attempted to resolve this matter last week and was unsuccessful. SM has been made aware of a microcode fix to address this issue. The fix is included in the next CATE certified microcode (60-03-06). SA agreed to have the 2nd SVP as a cold standby which can be deployed should there be an issue with the primary SVP.
09-10-08: Still pending approval of 60-03-07 microcode. SM to arrange collection of surplus SVPs held at Citi premises
29-10-08: Pending update from DS/SM for date of work
03-11-08: The 3 SVPs have been collected from RDC. The additional SVP at CGC is yet to be collected
10-11-08: Additional SVP at CGC is no on Citi asset register. RS to liaise with CPW to resolve.
17-11-08: RS to take SVP offsite to return to HDS
24-11-08: SVP taken offsite and returned to HDS. SM to arrange secondary SVP installation now microcode upgrade has been completed
01-12-08: SM to deploy secondary SVP on 6-7/12						Closed						01 December 2008


			263			10 November 2008			USP-V 75189 microcode upgrade			EUC 905185			DS / SM			When upgrading USP-V # 75189 the procedure failed. SM took dumps and the cause is being analysed. DS to advise SA of progress. No outage to data has been caused by this.
SVP issue was resolved with cabling resolution. See RCA sent to SA. SM to upgrade Microcode on 22/23-11-08
24-11-08: Microcode upgrade completed 23-11-08						Closed						24 November 2008			195


			264			27 January 2009			75189: Hi-Track USP V/VM SIMSTANDBY SVP FAIL			EUC941983			DS			HiTrack SIM alert from USP-V 75189 received. No fault found, case closed			Sev 3			Closed						02 February 2009


			265			24 February 2009			18850 Hi-Track USP V/VM RIO PATH CLOSED			EUC955650 			DS			HiTrack SIM alert from USP-V 18850 received. Citi confirmed FCIP issues causing issue. Case closed			Sev 2			Closed						24 February 2009


			266			24 February 2009			18850 Hi-Track USP V/VM RIO PATH CLOSED			EUC956303 			DS			HiTrack SIM alert from USP-V 18850 received. Citi confirmed FCIP issues causing issue. Case closed			Sev 2			Closed						24 February 2009


			267			26 March 2009			18850 Hi-Track USP V/VM RIO PATH CLOSED			Various			Information Only			Several HiTrack SIM alerts from USP-V 18850 received. Citi confirmed FCIP issues causing issue. Case closed						Closed						26 March 2009


			268			26 March 2009			HiTrack for Cisco			EUC964298 			DS			HiTrack Monitor v3.9 which is managing the Cisco Directors dial home working intermittently
03-04-09: Cisco's dialling home successfully						Closed						03 April 2009


			269			26 March 2009			HBSM cases						Information Only			HBSM cases removed at the request of JD						Closed						26 March 2009


			270			03 April 2009			Disk replacement - USP-V 18850			EUC974998			DS			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						03 April 2009


			271			26 April 2009			Cisco Power supply failure			EUC986145 			DS / MT			HiTrack alert for failed Cisco power supply. Pending investigation by Citi SAN Support team						Closed						21 May 2009


			272			21 May 2009			Disk replacement - USP-V 18850			EUC990258			DS / MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						21 May 2009


			273			04 June 2009			Tuning Manager installation			EUC1002299			RS			See case above - case closed						Closed						08 July 2009			20


			274			04 June 2009			Dial-in-test			EUC1007831			DS / MT			Dial-in test by HDS UK						Closed						04 June 2009


			275			11 June 2009			HiTrack Cisco alert			EUC1009758			DS / MT			Automated alert HiTrack Monitor had lost communication with Cisco Director. Appeared to be temporary blip, communication has been restored						Closed						11 June 2009


			276			02 September 2009			Disk replacement - USP-V 18850			EUC1048639 			DB			300GB/15K disk replaced in USP-V 18850						Closed						02 September 2009


			277			02 September 2009			HiTrack Health check			EUC1050861 			DB			HiTrack failed to dial-home alert at RDC. Caused by system error HDS.						Closed						02 September 2009


			278			09 September 2009			No open cases						DB									Closed						09 September 2009


			279			16 September 2009			No open cases						DB									Closed						16 September 2009


			280			23 September 2009			HDvM Java			EUC 1061506			DB			Java memory issue
30-09-09: ST working with HDS support. Memory on VM was increased which did not correct issue
07-10-09: Server has been rebooted and problem has not reoccurred. Monitor
14-10-09: Issue has reoccurred. ST has raised with ETRC
21-10-09: ETRC advised of fix but this causes issues to Citi's operational procedures. ST to document issue.
18-11-09: ST has documented issue. AE to raise PER
25-11-09: Moved to PER section. Item closed						Closed						25 November 2009


			281			23 September 2009			HRpM Time-out			EUC 1045806			DB			HRpM timeouts when creating pair relationship
30-09-09: Issue resolved but cause still pending investigation
07-10-09: No fault found due to logs having wrapped. Case will be reopened should issue reoccur						Closed						07 October 2009


			282			23 September 2009			HTsM migration termination			SD 2825503			DB			Unable to terminate HTsM migration once it has commenced
30-09-09: on going investigation with HDS & CATE
07-10-09: Chris Clayton attempted to recreate issue but was unable to do so. Ongoing
21-10-09: CC has recreated the issue. With HDS support.
11-11-09: Ongoing. CC requested information about cache verification
25-11-09: ongoing investigation between CC and HDS
09-12-09: Reallocated to another support specialist
13-01-10: Case closed						Closed						13 January 2010


			283			11 November 2009			HiTrack RIO alert			EUC1085751			DB			Remote I/O path failure HiTrack alert received. Issue was caused by SAN zoning issues. Case closed						Closed						11 November 2009


			284			18 November 2009			SVP fail-over			EUC1087867			DB			SVP fail-over						Closed						18 November 2009


			285			18 November 2009			HRpM and ISR			EUC1087394			ST			Replication Manager and In-System Replication bundle
25-11-09: ST to raise PER
09-12-09: PER raised						Closed						09 December 2009			325


			286			02 December 2009			HDvM refresh			EUC1095396			DB			HDvM required restart of HDvM services following ucode upgrade						Closed						02 December 2009


			287			02 December 2009			SVP on FDCHDS03			EUC1096926			DB			Failed SVP on FDCHDS03
09-12-09: SVP replaced						Closed						09 December 2009			326


			288			16 December 2009			HTnM failure			EUC1100618			DB			HTnM RAID agent intermittent failures
06-01-10: Issue resolved. Case closed						Closed						06 January 2010


			289			06 January 2010			HDD failure			EUC1111882			DB			Disk failure on USP-V 78398
13-01-09: Disk replaced						Closed						13 January 2010


			290			13 January 2010			Performance on MS SQL cluster			EUC1112457			DB			Cluster performance issue on MS Windows SQL server
27-01-10: Issue identified with specific version of PowerPath. Citi advise they will be testing with VxDMP
10-02-10:  Case re-examined based on further data from Citi. Host has not been allocated EMC storage
25-02-10: Analysis report sent out by Dave Boorman. Case remains open until Citi confirm we can close case
10-03-10: CATE doing further testing this weekend (13-14/3)
17-03-10: Tests completed and HDS arrays not the cause. CATE have a few technical questions to close off
24-03-10: Case closed			Sev 3			Closed						24 March 2010


			291			13 January 2010			HRpM crash			EUC1115120			DB / ST			Replication Manager crash when creating new pairs
27-01-10: HRpM v6.2 is not affected by this issue. HRpM v6.0 is having a patch created to address issue. ETA TBA. ST to confirm certification with CATE HRpM SME
03-02-10: ST confirmed with CATE patch will not require CATE certification
25-02-10: Patch applied and issue resolved.			Sev 3			Closed						03 February 2010


			292			20 January 2010			Standby SVP failure			EUC1118219 			DB			Standby SVP failure in FDC
27-01-10: SVP replaced but replacement was brought down by EPO definitions
03-02-10: SVP replaced						Closed						03 February 2010


			293			10 February 2010			Cisco PSU Replacement			EUC1127796			DB			Cisco Power Supply replacement in CGC
25-02-10: PSU replaced						Closed						25 February 2010


			294			25 February 2010			GCCDWDB01C performance			EUC1137262			DB			Performance of Solaris Data Warehouse GCCDWDB01C was impacted. Adding front-end ports to the host appeared to resolve the symptoms
10-03-10: Item closed as advised by NC
						Closed						10 March 2010


			295			03 March 2010			FDC disk replacement			EUC1142101 			DB			Replacement of disk in USP-V 78398 (FDCHDS03)						Closed						03 March 2010


			296			24 March 2010			HUR SIM			EUC1155811			DB			HUR SIM between RDCHDS03 and FDCHDS03. No fault found						Closed						03 March 2010


			297			24 March 2010			HDvM logical groups			EUC1157460			DB			Device Manager logical group restore
31-03-10: Simon Brittan at Lewisham on 31/03 to work on this issue.
14-04-10: Simon Brittan documented recovery procedure. Some items remain to be recovered by Citi so case remains open						Open			14 April 2010


			298			24 March 2010			Standby SVP failure			EUC1156975			DB			Standby SVP failure on RDCHDS02. Reboot of SVP resolved the issue.						Closed						24 March 2010


			299			14 April 2010			HRpM operations failing			EUC1169163			DB			HRpM operations are failing to execute						Open			14 April 2010


			300			21 April 2010			Sybase performance on FDCHDS03			EUC1173817			DB			SA are seeing degraded performance on FDCHDS03						Open			21 April 2010


			Product Enhancement Requests (PERs)


			301			16 September 2009			PER #1			PER 1003756			AE			Security implications in using the Physical view setup within HDvM as a provisioning tool - There are currently security implications in Citi in using the Physical view setup within HDvM as a provisioning tool. The limitations are:
1. Post Zoning operation – The ability to scan the storage array to determine if a new WWN is now available an example is IBM in their SVC product perform a ‘svcinfo lshbaportcandidate’ . This lists all available WWNs on said port.
2. WWN Nickname – No option or feature within GUI to add WWN Nickname other than by CLI
3. Modify HSD or WWN - No option or feature within GUI to modify HSD or WWN (Nickname) other than by CLI
09-09-09: PER raised
16-09-09: moved to PER section"
23-09-09: Confirmed this will be addressed in HDvM v7
07-10-09: HDS took away to consider at the meeting on 06-10-09
17-03-10: No update from PER review held 10-03-10						Open			17 March 2010


			302			16 September 2009			PER #2			PER 1003758			AE			HiCommand CLI through HDvM Server - plain text password is stored in the command line. HDS do support a single properties file but not separate properties file for the 12 different Citi people that will be running the scripts. Can Citi have the ability to specify the properties file in the command line so this can scale for more than 1 user?
07-10-09: HDS took away to consider at the meeting on 06-10-09
17-03-10: Update from PER call: HDS to provide documentation
Need to have ability to have multiple property files. During audit may need to send properties file for audit purposes so audit person ends up getting all user and passwords.
If fail on one can check an alternate? Built in intelligence rather than dump and run						Open			17 March 2010


			303			16 September 2009			PER #3			PER 1003758			AE			The password in the properties file is stored in plain text. Is it possible to encrypt this? It is understood this is coming in the next version of HDvM but will this be back-ported?
07-10-09: HDS took away to consider at the meeting on 06-10-09
17-03-10: As above item						Open			17 March 2010


			304			16 September 2009			PER #4			PER 1003759			AE			Replication Manager has a separate DB to HDvM. When a host is added to a HDvM instance a refresh of HRpM is required, along with the remote site HDvM and HRpM instances. So, there's 4 refreshes each time a batch of hosts are added. Also, would like to be able to fine tune DB refresh times more than present options.
07-10-09: HDS took away to consider at the meeting on 06-10-09
17-03-10: Update from PER call: HDS to provide feedback on # of refreshed under 7.0						Open			17 March 2010


			305			23 September 2009			PER Forum						JH			TR requested a PER forum with CATE to discuss at a global level PERs with all the appropriate stakeholders and SMEs involved. JH to arrange with CATE
07-10-09: Call occurred on 06-10-09 which TR attended
09-12-09: Further call on 08-12-09 which TR attended
17-03-10: PER call held on 10-03-10						Open			17 March 2010


			306			25 November 2009			PER #5			EUC 1061506			AE			Java memory issue 
17-03-10: no update from PER call
31-03-10: The issue is caused when Operations make allocations greater than 100 LUNS at a-a-time. HDvM v7.0 is understood to resolve the issue.						Open			31 March 2010						280


			AOB


			307			09 May 2008			Empty frame for drive erasure						MC / AE			9/5 Can HDS supply a frame to accommodate faulty drives to be erased? 09 June 2008: HDS does not require faulty drives to be returned by Citi. SA asked HDS to confirm this in writing. 07-July-08 AE provided email copy of the statement to SA						Closed						14 July 2008


			308			08 August 2008			Capacity on Demand pricing model						MC			Citi enquired about a capacity on demand pricing model for HDS storage. MC to investigate
15-09-08: COD pricing model is being incorporated in to proposals for IXE and Array consolidation						Closed						15 September 2008


			309			22 September 2008			E-Trust						FM			Migration of the current E-Trust environment from UAT to Production failed and caused the UAT environment to fail too. FM working to resolve
20-10-08: FM advises ETrust is working albeit slowly. FM advises the issue is not HDS related and to close item						Closed						20 October 2008


			310			03 November 2008			PCM Review						SA			Quarterly review of PCM to ensure details are up to date and correct
10-11-08: RS to add German contact details.
24-11-08: German details obtained. RS to update PCM
01-12-08: RS has made changes. RS will burn to CD and deliver to SA for review
18-12-08: PCM delivered to SA for review
05-01-09: Item closed with agreement from Citi						Closed						05 January 2009


			311			17 October 2008			Delivery of spare parts						Information Only			Delivery of spare parts of RDC proved troublesome recently. SA advises the parts should be addressed to the CE at either their own premises or the CE be onsite at the data centre when delivery of parts is scheduled.						Closed						24 November 2008


			312			05 January 2009			HiTrack						DS			HiTrack in RDC is not able to dial-home to HDS. HDS are remotely access the USP-V in RDC manually to ensure no failed parts. The same issue has occurred on the FDC USP-V HiTrack instance. HDS are working with Citi to resolve the issue.
19-01-09: Pending firewall change scheduled for 19-01-09
26-01-09: Firewall changed applied. RDC completed, FDC pending further firewall change. FDC item transferred to Egg action items						Closed						26 January 2009


			313			12 January 2009			Power Connectivity						DS			Citi have requested inspection of power connectivity of the USP-Vs in FDC & RDC
19-01-09: Issue has been raised with Corporate & RSD
26-01-09: RDC site manager is satisfied with power connectivity. Awaiting confirmation FDC site manager is too.
02-02-09: Citi UK are happy with connectivity. Awaiting confirmation from Citi DE
16-02-09: Meeting in German between HDS & Citi scheduled for 19-02-09
26-03-09: Pending feedback from Citi Germany.
03-04-09: Pending inspection by Citi DE data centre team
26-04-09: FDC cover installed and inspected by Citi. FDC complete. Inspection of RDC to be undertaken by Citi
21-05-09: JD advised issue is closed						Closed						21 May 2009


			314			26 March 2009			RAID 6 certification						AE			Citi have requested whether RAID 6 is CATE certified on USP-V platform
03-04-09: RAID 6 is under consideration by CATE for certification.
21-05-09: RAID 6 6+2 is certified. RAID 6 14+2 is not certified						Closed						21 May 2009


			315			26 March 2009			Software included within VPA agreement						MC / AE			Citi have requested confirmation of what software components are included with VPA priced configurations
03-04-09: HDS have advised JD of what is included with VPA agreement. HDP & HTSM are not included.						Closed						26 April 2009


			316			26 March 2009			Certified disks						AE			Citi have requested confirmation of which disks are CATE certified within the USP-V
03-04-09: 1TB SATA disks are certified, 450GB FC disks are pending certification. JD asked for confirmation whether 1TB SATAs are in use elsewhere within Citi
26-04-09: 1TB SATA disks have not been deployed in Citi						Closed						26 April 2009


			317			26 March 2009			List of top 10 components replaced						DB			Citi have requested a list of the top 10 items replaced and the case severity these are given. Additionally can case severity be changed automatically
26-04-09: List supplied to JD
26-08-09: I will integrate this into the agreed monthly reporting format.
09-09-09: DB advises first report due week commencing 14-09-09
23-09-09: Monthly report issued
30-09-09: TR feedback was positive to the report. AE advised format my slightly change due to it being rolled up in to a global report for Citi senior management
07-10-09: September report due next week
14-10-09: September report issued
04-11-09: DB advises October report due w/c 09-11-09
18-11-09; DB awaiting APC data. Report will be issued without APAC data this week
25-11-09: November report issued by DB. Close item and create new monthly report item						Closed						25 November 2009


			318			02 February 2009			HDvM upgrade						RS			RS & Time Robinson upgraded HDvM from v5.7 to v6 in RDC. HTsM was also deployed. Host DRSA10						Closed						02 February 2009


			319			15 July 2009			SATA loan						MC / TR			JA & MC agreed to explore the possibility of loaning Citi a 6+2 Raid group of 1TB SATA disks
16-09-09: MC to follow-up with pricing. Citi advise this is likely to be installed in to net-new USP-V in RDC (serial # 78378)
23-09-09: TR to investigate possible customers for this disk
30-09-09: Pricing will be provided to TR this week - confirmed by AE
07-10-09: TR has passed on pricing to GB. TR advised to close item						Closed						07 October 2009


			320			15 July 2009			Value Add						DB			JD raised the item of Value Add from the Citi Account Team. Details to follow
29-07-09: JD supplied examples of value add activities he would like HDS to offer. These include reports and bi- weekly brain-storming meetings. DB to follow up with JD upon return from vacation 
26-08-09: discussed how I will demonstrate reporting examples and start sending these out on a monthly basis. This will include the hardware replacement summary.
09-09-09: DB advises first report due week commencing 14-09-09
23-09-09: Monthly report issued
07-10-09: September report due next week. Close item as is duplicate of item 210						Closed						07 October 2009


			321			26 August 2009			FTP						DB			An FTP site needs to be available to upload / download data.
09-09-09: FTP site has been provided. Item complete						Closed						09 September 2009


			322			02 September 2009			Clarify alerts						AE			Add emea.spit@citi.com to HDS Clarify alerts
09-09-09: emea.spit@citi.com added to Clarify alerts dlist. Item complete						Closed						09 September 2009


			323			02 September 2009			Issue 004 - Security implications in using the Physical view setup within HDvM as a provisioning tool						AE			AE to raise PER with respect to:-

There are currently security implications in Citi in using the Physical view setup within HDvM as a provisioning tool. The limitations are:
1. Post Zoning operation – The ability to scan the storage array to determine if a new WWN is now available an example is IBM in their SVC product perform a ‘svcinfo lshbaportcandidate’ . This lists all available WWNs on said port.
2. WWN Nickname – No option or feature within GUI to add WWN Nickname other than by CLI
3. Modify HSD or WWN - No option or feature within GUI to modify HSD or WWN (Nickname) other than by CLI
09-09-09: PER raised
16-09-09: moved to PER section						Closed						16 September 2009


			324			09 September 2009			Security Pass						TR			DB & MC have requested security passes for Riverdale House
30-09-09: DPC hopes to have approval of the passes by end of the week
07-10-09: DPC has advised MC is not permitted a pass. DB's pass is in progress
21-10-09: DB's pass has progressed. DPC following up
18-11-09: DB's pass is ready for collection
13-01-09: TR will arrange for collection of security pass.
25-02-10: DB's passed collected. NC raising paperwork for AE's
10-03-10: NC completed paperwork for AE. Access for DB in RDH pending
17-03-10: AE & DB passes working						Closed						17 March 2010


			325			11 November 2009			Replication issue						ST			ST raised a potential PER or case with regard to HRpM and In-System Replication. ST to document issue.
18-11-09: Close item as case EUC1087394 opened						Closed						11 November 2009


			326			26 March 2009			Quarterly replacement summary in comparison to other Citi regions						DB			Citi have requested replacement summary for EMEA in comparison to APAC & Americas. Included in monthly report. Citi agreed to close item						Closed						21 October 2009


			327			09 December 2009			New Starter training for DB						DB			DB to complete new starter training
06-01-10: Training completed						Closed						06 January 2010


			328			06 January 2010			Initial training for Nigel Chilcott						AE			NC has requested a meeting with ST & AE for some initial training on the HDS environment at Citi
13-01-09: Meeting completed						Closed						13 January 2010


			329			27 January 2010			Planning information						AE / DB			NC has requested data around planned microcode releases etc. AE & DB to provide provisional dates for these.
25-02-10: moved to upcoming work section						Closed						25 February 2010


			330			27 January 2010			Buffer capacity						MC			NC requested information on how buffer capacity will be charged for. MC to provide details.
TR enquired whether it would be possible to ship empty DKU cabinets for future disk expansion. MC to investigate.
03-02-10: MC to follow-up with NC
10-02-10: Item close						Closed						10 February 2010


			331			03 February 2010			Weekend work planning						DB			NC requested procedure for works to be planned on 2 Wednesdays ahead of time and then these approved for go/no go the following Wednesday
25-02-10: moved to upcoming work section						Closed						25 February 2010


			332			03 February 2010			Dispersed USP-V disk cabinets						AE			TR questioned whether it will be possible to have dispersed disk cabinets (DKUs) in the next generation USP-V
10-02-10: TR advised under NDA						Closed						10 February 2010


			333			25 February 2010			Failure rates						NC			NC requested whether HDS would be able to provide benchmark figures of HDD failures against other customer's figures
03-03-10: NC will review monthly report to see if this satisfies the request
10-03-10: Monthly report addresses this. Item closed.						Closed						10 March 2010


			334			25 February 2010			Disk erasure						DB			DB is looking in to whether Citi can use its own disk erasing equipment for failed disks
03-03-10: DB has arranged agreement of this						Closed						03 March 2010


			335			25 February 2010			RDCHDS03 ucode upgrade						DB			NC requested an explanation of why RDCHDS03 was upgraded ahead of schedule without approved changes being in place. DB has provided explanation and action plan
03-03-10: Service Improvement Plan has been provided to Citi						Closed						03 March 2010


			336			03 March 2010			Service Processor removal						DB			NC requested evidence of where HDS have removed SVPs from Citi's data centres
10-03-10: DB provided evidence to NC. NC has passed this to DCSM.
31-03-10: NC advises DCSM have agreed SVPs can be taken off-site but a process needs to be agreed before this can commence.						Open			31 March 2010


			337			24 March 2010			Customer Portal						DB			DB & AE arranging access to HDS Customer Portal for Operations and Projects teams
31-03-10: DB to arrange Customer Portal demo to Nigel's team. DB to liaise with JM to arrange.
14-04-10: registrations completed						Closed						14 April 2010


			338			24 March 2010			Floor tile space						TR			TR to provide free floor tile space adjacent to existing USP-Vs to HDS
14-04-10: TR confirmed details to AE on08-04-10						Closed						14 April 2010


			339			21 April 2010			Risk Matrix						DB			NC requested parts replacement risk matrix from DB						Open			21 April 2010


			340			21 April 2010			Management servers on RedHat						TR			TR advised management servers will be migrating from Solaris to RedHat Linux						Open			21 April 2010


			341			21 April 2010			Store area in Data Centres						NC			NC advised a parts storage area may become available to HDS in Citi's data centres. NC to advise in future						Open			21 April 2010


			342			25 November 2009			Monthly report						DB			Monthly report on hardware and software cases to be issued by DB
10-03-10: Monthly report for Feb-10 reviewed and accepted by Citi						Recurring			10 March 2010


			343			21 April 2010			Next meeting						All			Scheduled for 12:00 28-04-10 @ Riverdale House.						Recurring			21 April 2010
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Closed sections


			File Notes									Open			0						Title			Citi / HDS Operations Review Meeting Notes


												Closed			28						Date			Wednesday, April 21, 2010


									Attendee list - see cover sheet			Pending			0						Number			93


			Ref No			Date Identified			Item Description			Case Number			Owner			Action Taken			Impact			Current
Status			Last Updated			Date Closed			Cross ref to			Test			Open			Closed			Pending Closed


			Replication Certification


			1			09 June 2008			No open items for replication certification. HUR is certified with Citi															Closed						16 June 2008


			Loan Replication USP-Vs


			2			16 June 2008			Loan replication USP-V installation date						SM / RS			20-10-08: Citi have advised delivery is likely to be during week commencing 10-11-08
29-10-08: Delivery date has been changed to week commencing 17-11-08
03-11-08: HDS to confirm exact delivery day in week 
of 17-11-08 delivery will be
10-11-08: FDC 19-11 and RDC 18-11 confirmed. HDS to provided exact delivery details to Citi. SM to attend RDC site on delivery date and power up.
17-11-08: FDC power-up will be 23-11-08, RDC power-up will be 23-11-08 or 30-11-08
24-11-08: Delivery of loan equipment to RDC & FDC was made last week. Both frames were powered up on 22/23-11-08. No SAN or LAN connectivity at present
01-12-08: Awaiting RDC microcode downgrade to 60-03-06 by SM
09-12-08: SM has scheduled to undertake this on 13-12-08
18-12-08: Microcode on RDC USP-V downgraded successfully. Secondary SVP will be deployed 20/21-12-08
23-12-08: Secondary SVP installed at RDC on 20-12-08.  RDC USP-V SAN ports are connected but are not logging in to fabric. SM / DS to confirm BCD has been applied to USP-V
05-01-09: RDC USP-V can be seen on fabric and BCD applied						Closed						05 January 2009			8


			3			15 September 2008			Management Servers - SOE access						JB			RS and JB require Citi network access for management server build / config - Access is required to progress the project post installation and power on of USPVs - CPW has submitted the requests and a response is pending Citi security / networking
22-09-08: RS has received his login. RS will test this week
29-09-08: RS has successfully tested his login. JB has received his login but not tested it yet
09-10-08: JB to liaise with Paul Haynes to arrange a time to obtain login details.
13-10-08: JB has received and tested his login						Closed						13 October 2008


			4			15 September 2008			Management Servers - SAN connectivity						RS/AO			09-12-08: RDC; awaiting confirmation from Citi fibre patching has been completed. FDC; awaiting Citi resource. CPW has escalated
09-12-08: IP connectivity broken out to new item
05-01-09: RDC awaiting testing by CPW or AO. FDC awaiting fabric being made ready.
12-01-09: RDC firewall issues are preventing testing of testing by CPW/AO
19-01-09: Firewall changes due on 21-01-09
26-01-09: FDC array not physically cabled to fabric. Firewall changes due 21-01-09 were applied and successful
02-02-09: FDC fabric connected. Pending AO to test
09-02-09: FDC fabric test completed						Closed						09 February 2009			5


			5			15 September 2008			Management Servers - IP connectivity						RS/SM			09-12-08: RDC; SM to connect on 13/14-12-08. FDC; physically connected. CPW to confirm connectivity test completed
18-12-08: FDC; USP-V visible in HDvM. RDC; awaiting network configuration on 20/21-12-08
05-01-09: RDC configured but awaiting testing.
12-01-09: RDC firewall issues are preventing testing
19-01-09: Pending firewall changes due on 21-01-09
26-01-09: Firewall changes applied and were successful.						Closed						26 January 2009			4


			6			15 September 2008			Management servers (Windows and Solaris required in FDC 						RS / TR			20-10-08: FM chasing JD daily for Solaris servers. FM to liaise with SA regarding using COB host for familiarisation phase
29-10-08: Citi advise there will be no management servers at FDC until go-live
17-11-08: JD received push-back on these servers. MC to raise with GB.
24-11-08: RS to liaise with JD on behalf of MC
01-12-08: RS is liaising with CPW to use EMC Solaris Management server
09-12-08: Windows; VMware VM scheduled for Jan/Feb 09. Solaris; Ready
16-02-09: Scheduled for end of March
25-03-09: VMware date - end of March
03-04-09: System being built 04-04-09. Should be available 2 weeks after this.
26-04-09: Systems built. Pending HDS toolset being installed.
21-05-09: Potential deployment of Production data in FDC on HDS storage. Management servers will need to be ready prior to going in to Production
04-06-09: HDvM installation complete						Closed						04 June 2009			3


			7			15 September 2008			Management servers (Windows & Solaris) required in RDC 						RS/CPW			29-09-08: Solaris resource is now unavailable due to paternity leave. FM is working with David Westcott to secure another resource.
20-10-08: RS has escalated to JD
29-10-08: Existing Windows COB management server will be used for Windows. Solaris server is pending update from Citi Solaris team
03-11-08: Solaris system has been allocated. Windows system; SA has approved change of role of existing Windows mgmt COB server
10-11-08: Pending build date from Solaris team
17-11-08: RS chased FM, no status update 
24-11-08: FM will advise RS on status on 25-11-08
01-12-08: Awaiting confirmation from CPW on go live date for Windows and Solaris familiarisation servers.  At least 1 week delay, which will delay BAU familiarisation to week commencing 22-12-08
09-12-08: Windows; SA resource is required to migrate production to UAT. CPW has escalated. Solaris; Ready
02-02-09: Windows server is now ready						Closed						02 February 2009			2


			8			15 September 2008			Microcode level on replicated USP-Vs						RS/JH			Microcode 60-30-06 has been proposed for the loan USP-V frames. Confirmation has been given by CPW that this is acceptable. RS to confirm with JH that CATE have certified this level.
29-09-08: JH has confirmed Gary Johnson has given go ahead to deploy 60-03-06 on the HUR loaner frames.						Closed						29 October 2008


			9			04 April 2008			Global loan agreement						MC			Global loan agreement supplied to Citi with UK Law amendment. JD to confirm progress with Erica Jeffers. Amendments to agreement requested by Sascha Bender on 14/05 Updates supplied to Erica Jeffers and Sascha Bender. Citi will not be in a position to accept the HUR loan equipment until mid-July at the earliest. 16-June-08 MC to email details to SA to allow SA to follow this up. 30/06/08 Germany agreement completed. UK agreement has been reviewed & amended by Citi legal team and returned to HDS legal team for review. 07-July-2008:Amendments agreed to by HDS legal. MC to supply signed copies to Citi Procurement. 28-07-2008: AE has provided additional information requested by Citi Procurement. Pending signature by Citi now. 08-08-08: Citi requested modifications to the loan agreement which are with HDS legal. It is hoped this will be completed by COB 08-08
29-08-2008: Loan agreement was completed 18-08-2008.						Closed						08 September 2008


			10			09 October 2008			Access to Aperture and Virtual Change						RS / JD			RS to ask for permission to access Aperture and Virtual Change systems
13-10-08: RS awaiting on JD
10-11-08: SA provided details of Mystic system to RS
17-11-08: RS to work with SA on access to Mystic
24-11-08: Infoman system is the system required. RS to liaise with JD to gain access.
01-12-08:  HDS personnel unable to be added to groups for change / VT viewing since non-HDS information would be visible.  Alternate solution is that HDS can request updates from Citi on status of changes / VT's.						Closed						01 December 2008


			11			18 December 2008			Replication Familiarisation Commencement Critical Path Items						All			Critical Path Items preventing commencement of Replication Familiarisation:
None						Closed						26 March 2009


			12			21 May 2009			HiTrack USP-V (FDC)						CPW / RS			Firewall changes required to permit dial-home of FDC USP-V serial 18779
11-06-09: German CE dialled in on 09-06-09 and verified configuration to be correct. Configuration retest scheduled for w/c15-06-09 with Citi networks team
08-07-09: 2nd dial-in test with CPW & RS to be scheduled
15-07-09: Issue is identified as routing. CPW advised the issue is with Network Infrastructure team
26-08-09: Routing issue identified. Fixed, item can be closed off						Closed						26 August 2009			18


			Egg Deployment


			13			05 January 2009			Egg capacity						Information Only			Citi have purchased 100TB of capacity for USP-V serial 18850 (RDC HUR loaner) for Egg. 						Closed						26 March 2009


			14			12 January 2009			Installation Planning Meeting						AE			SA has asked to attend the IP meeting for the Egg upgrade
19-01-09: IP meeting took place 16-01-09						Closed						26 January 2009


			15			19 January 2009			Egg installation phase 1						DS			Rotation of USP-V #18850 through 180 degrees, installation of R1 DKU & additional DKAs due on 24/25-01-09
26-01-09: Phase 1 work completed						Closed						26 January 2009


			16			26 January 2009			Egg installation phase 2						MT			Installation of DKU L1 and remaining disks pending removal of Symmetrix 11R by Citi
16-02-09: All hosts are now removed from Sym 11R. Decommissioning scheduled for end of March
25-03-09: Symm 11R in the process of being erased prior to de-installation
03-04-09: Symm 11R now powered down. RS to liaise with Simon Gibbs on progress of removal
26-04-09: Installation of L1 DKU scheduled for 02-05-09
21-05-09: Installation completed. 2 parity groups require formatting to complete installation
04-06-09: Parity group format complete						Closed						04 June 2009


			17			26 January 2009			Egg installation - Cisco						CPW			Installation of 2 x Cisco MDS9513 in to Citi racking scheduled for 28-01-09
09-02-09: Installation completed						Closed						09 February 2009


			18			26 January 2009			Egg installation - HiTrack USP-V (FDC)						RS / CPW			Configuration HiTrack for RDC USP-V (18850) is complete. Configuration of FDC USP-V (18779) is pending firewall change
02-0209: Pending firewall change. ETA 4 weeks
26-02-09: Firewall change scheduled for end of March
25-03-09: Firewall changes still pending
03-04-09: Firewall changes scheduled for 04-04-09
26-04-09: Firewall change made but dial-home access still not working
21-05-09: Moved to Production USP-V notes section						Closed						21 May 2009


			19			26 January 2009			Egg installation - HiTrack Cisco						AO			Deployment & configuration of HiTrack Monitor server for Cisco HiTrack fault reporting
24-02-09: AO to install HiTrack Monitor 3.9 to monitor Cisco directors
25-03-09: HiTrack has been installed and configured. Confirm next meeting Cisco's are dialling home consistently
03-04-09: Cisco units are successfully dialling home daily.						Closed						03 April 2009


			20			09 February 2009			Egg go live						AE / JD			Citi have advised go-live for Egg is 23-02-09
25-03-09: JD to advise of new go-live date
03-04-09: Still to be confirmed
21-05-09: 25-05-09 current go-live date but is unlikely to be achieved
11-06-09: Potential go-live already occurred. To follow-up with JD
08-07-09: Egg is now live						Closed						08 July 2009


			21			09 February 2009			Egg Critical Path items						All			Critical Path Items preventing Egg deployment going in to Production:
1) None - system is Production ready						Closed						03 April 2009


			London Phase 2 / Poland Migrations Project


			22			08 July 2009			Critical path items for London Phase 2 / Poland migrations project						All			1) Process control manual						Closed						16 September 2009			1


			23			08 July 2009			Critical path items for London Phase 2 / Poland migrations project						All			2) HiTrack in Frankfurt						Closed						26 August 2009			ERROR:#REF!


			24			08 July 2009			v05 microcode certification						AE			v05 Microcode due to be GA'ed in June. Offers some HDP enhancements. AE to provide details of enhancements to JD
15-07-09: AE provided information to JD						Closed						15 July 2009			0


			25			08 July 2009			Dependency of HiCommand v6.2 products						AE			AE to confirm the inter-dependency of HDvM, HTsM and HRpM versions 6.0 and 6.2
15-07-09: AE confirmed inter-dependency rules						Closed						15 July 2009


			"Urgent storage" requirements


			26			02 December 2009			Urgent storage capacity						Information Only			Citi have given verbal commitment to HDS for the purchase of additional capacity on USP-Vs RDCHDS03 (78378) and FDCHDS03 (78398)						Closed						16 December 2009


			27			02 December 2009			Engineering resource						DB			DB to confirm CE availability for weekend of 12/13 Dec
16-12-09: Installation completed						Closed						16 December 2009


			28			09 December 2009			Build Configuration Document						ST			DB / ST to provide BCD to Citi for review
16-12-09: ST to provide updated BCD to TR
06-01-10: BCD completed						Closed						06 January 2010


			29			06 January 2010			License keys						ST			ST to apply license keys to FDCHDS03 & RDCHDS03 frames
13-01-10: Change request has been made.
20-01-10: Frame licenses complete. HiCommand licenses outstanding
27-01-10: Licenses keys completed.						Closed						27 January 2010
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			Citi / HDS Operations Review Meeting Notes





			Date			28 April 2010


			Meeting Number			94





			Attendees			Nigel Chilcott (Citi)			NC


						Juliet Mcmullen (Citi)			JM


						Tim Robinson (Citi)			TR


						Alex Eaton (HDS)			AE


						David Boorman (HDS)			DB


			Distribution


						 Citi SAN Support dlist


						Citi EMEA SPIT dlist


						Gary Battersby (Citi)			GB


						Carl Williams (Citi)			CPW


						Paul Haynes (Citi)			PH


						Charles Bougon (HDS)			CB


						Jeff King (HDS)			JK


						Jennifer Antenucci (HDS)			JA


						Joseph Higgins (HDS)			JH


						Mike Collins (HDS)			MC


						Mike Thompson (HDS)			MT


						Roger Waller (HDS)			RW


						Simon Brittan (HDS)			SB








File Notes


			File Notes									Open			32						Title			Citi / HDS Operations Review Meeting Notes


												Closed			310						Date			Wednesday, April 28, 2010


									Attendee list - see cover sheet			Pending			3						Number			94


			Ref No			Date Identified			Item Description			Case Number			Owner			Action Taken			Impact			Current
Status			Last Updated			Date Closed			Cross ref to			Test			Open			Closed			Pending Closed


			c 


			1			02 May 2008			Remote access						SM			CPW is arranging firewall change to resolve IP address remote access issue. Going through 3 approval process. Change is happening week commencing 16/06/08. 16-June-08 Change has been requested of external firewall providers. Further 2 week period before change is made. 14-07-2008: Change request has been delayed again. No estimated completion date available. 08-08-08: Firewall change was deployed this week but was unsuccessful. CPW/JB are following up on getting change redeployed. 18-08-2008 Firewall change made again, HDS to test changes SecureWords access to be arranged by JB
29-08-2008: JB & RS will arrange testing of the firewall change today.
08-09-08: Firewall change has been made. JB has partially tested changes. More test required once secondary SVP has been replaced
24-11-08: SM to arrange access to RDC to resolve secondary SVP issue on 29/30-11-08
01-12-08: Change freeze applied by Citi which meant the change request was cancelled. Work rescheduled to 6-7 Dec
05-01-09: SecureWords issue has been resolved and remote access has been tested successfully.			HDS TRC have made a work around until change is completed			Closed						05 January 2009


			2			30 June 2008			Remote access - HiTrack RACC via HTTPS						CPW			earlier data removed for brevity
10-02-10: Currently in Citi peer review
03-03-10: 2 technical issues have occurred: 64 bit not fully supported, firewall issues. HDS & Citi working to resolve
28-04-10: A work-around 64 bit support has been identified.
						Open			28 April 2010


			3			17 April 2008			HiTrack fault reporting						SM			HDS HiTrack fault reporting using single US Citigroup web proxy to report faults. 14-07-2008: Dependant on firewall change mentioned in item #1
08-09-08 Post firewall changes made in item 1, SM needs to update HiTrack configuration accordingly.
15-09-08: Scheduled for 17-09-08 but is pending Citi emergency change freeze
29-09-08: Not done during SVP replacement due to lack of time. SM will update this remotely and obtain SecureWords details from BAU team
09-10-08: SM has scheduled this work for 10/10/08
03-11-08: Work has been completed						Closed						03 October 2008			1


			4			17 April 2008			EMEA / US Remote Access						JB / JD			EMEA HDS Remote access servers configured to only be able to access EMEA arrays. Likewise, US HDS remote access servers can only access US Citigroup HDS arrays. Request to make any to any access available for redundancy.14-07-2008: JB to liaise with JD to resolve.
29-08-2008: JB to liaise with JD to confirm this is no longer required due to this access method being retired at end of 2008
08-09-08: JB has confirmed with JD this action no longer needs to be acted upon						Closed						15 September 2008


			5			02 May 2008			Two (2) weeks onsite support post go live						MC			HDS to supply onsite resource post go-live week commencing 9th June						Closed						02 June 2008


			6			11 April 2008			ETrust to accept syslog data from HDS environment						JB			Citi to configure ETrust to accept syslog data from HDS environment. JB to speak to Fiaz. Configuration successful in test environment. Update to Production ETrust environment scheduled for 30/05/08. ETrust successfully configured week commencing 02 June 2008			Cannot go in to Production without ETrust accepting data			Closed						02 June 2008


			7			18 April 2008			HUR Training for Citi personnel						MC / JD			24-11-08: GB is raising paperwork with Alistair Grant for agreement
01-12-08: GB did not get an opportunity to speak to Alistair Grant.
18-12-08: GB has assured HDS UK Sales Director of PO will be supplied week commencing 22-12-08
23-12-08: No PO received
05-01-09: No PO received
12-01-09: GB has asked MC to provide quote with revised ate to present to Approvals committee on 15-01-09
19-01-09: MC has not been able to obtain update from GB as yet following the meeting on 15-01-09
26-01-09: GB missed approval slot on 15-01-09. MC to chase GB
16-02-09: MC advises PO is due w/c 23-02-09
24-02-09: MC advises PO is due this week
25-03-09: JD advises P2P has been raised. Now with Fincon for approval
03-04-09: JD advises PO approval is with Alistair Grant
26-04-09: JD advises PO is approved and is with Procurement
21-05-09: PO received. Item closed						Closed						21 May 2009


			8			16 June 2008			Two (2) weeks onsite support post go live						MC			In light of delays to allocate systems for HDS storage, Post go-live onsite support has been suspended from COB 16 June 2008 as there is not sufficient work to do. No further requirement for post go live support						Closed						07 July 2008			5


			9			09 May 2008			Installation guide						JB / JD / CPW			Installation guide for replicated environment completed. Requires approval from JD / CPW. Awaiting feedback from CPW. Additionally requires input on ETrust. 14-7-2008: JB to chase with CPW						Closed						08 August 2008


			10			02 June 2008			Process Control Manual						ST / TR			earlier data removed for brevity
07-10-09: PCM draft sent to TR. ST continuing familiarisation
14-10-09: Familiarisation ongoing
21-10-09: AO, CPW & SA familiarisation outstanding. TR advised to send final reminder and then close by 30-10-09. 2nd draft of PCM issued by ST. Review of PCM by BAU team required.
04-11-09: ST to send PCM to Juliet McMillan for review.
11-11-09: Document reviewed and accepted. Close item						Closed						11 November 2009


			11			14 July 2008			Process Control Manual - Activity logging (ETrust)						RS / MT			24-11-08: No progress. AE to raise with GB
01-12-08: AE raised with JD. No progress so far.
09-12-08: Ade Okusanya has taken ownership of this item from Fiaz Mir. AO has escalated to GB to arrange meeting with ETrust team. No date for meeting with ETrust team yet scheduled
26-01-09: No progress. SA to raise with GB due to the compliance implications
16-02-09: SA has received no feedback from GB as yet
25-03-09: Storage team is being audited in July and this could be an issue. JD now owns action.
03-04-09: JD has been liaising with David Ellis of Compliance team to progress this
26-04-09: Sarah Gunn has taken David Ellis' role. No further progress
21-05-09: Citi are actively working on the issue. Will call on HDS when required
04-06-09: AO requested dial-in to FDC/RDC with exact date and time
11-06-09: Completed 09-06-09						Closed						11 June 2009


			12			02 May 2008			Citi HDS weekly storage review meeting with BAU team						SA			Citi to confirm attendance of HDS at weekly storage review meeting on Monday at 12pm. Meeting will have to be separate from EMC. SA / JD to confirm timing. 02/06 Meeting will be at 12:45pm on Monday. SA to issue meeting invite. 16-June-08 Meeting invite sent by SA						Closed						16 June 2008


			13			02 May 2008			Citi HDS weekly storage review meeting with Integration team						JD			JD to issue meeting invite for integration team. Understood to be at 10:30am on Monday mornings. 07-July-2008: Meetings arranged with JD						Closed						14 July 2008


			14			18 April 2008			SVP activity logging						JB			Can all activity on the SVP be tracked in a tamper proof log. JB to detail what data is sent to syslog server. JB to liaise with Fiaz to investigate what information is reconciled with ETrust. JB to confirm syslog data is mapped to ETrust data. 02 June 2008: JB awaiting information from Fiaz Mir. 07-July-2008: FM is to speak to Piotra today to obtain information. 14-7-2008: Every detail is logged and hence no detail is required from Piotra.						Closed						28 July 2008


			15			16 May 2008			HDS Service Catalogue						JD / SA			Service Catalogue for HDS storage requires definitions and impacts of selecting HDS storage. Examples include UAT being non-replicated but PRD being replicated. 16-June-08: Service catalogue has been sent to ST & JD for review. 07-July-2008: SA advised not required now.						Closed						14 July 2008


			16			16 June 2008			HDS Service Catalogue - replicated storage						MC / JA			MC to arrange conference call with JA and Gary Johnson regarding service catalogue for replicated environments.						Closed						28 July 2008			14


			17			23 December 2008			SecureWords Token Access						SM / RS			Citi supplied SecureWords Tokens are only intermittently providing access. HDS & Citi working to resolve access
05-01-09: SecureWords access resolved and tested						Closed						05 January 2009


			18			03 April 2009			Dial-in Audit						RS / SA			Citi have requested HDS to dial-in to EMEA USP-Vs to permit Citi to check the dial-in access is recorded. HDS completed the dial-in access. Citi to confirm the dial-in has been recorded
26-04-09: Awaiting feedback from SA. RS to chase
21-05-09: Merged with item 11						Closed						21 May 2009


			19			03 April 2009			Dial-in Access by Customer Engineers						ST / SA			earlier data removed for brevity
04-11-09: New safe word cards are not providing full access to USP-V network. ST to follow up with Simon McDermaid
18-11-09: SM is not aware of the previous issue. ST to raise with Sal Ahmed
25-11-09: ST raised with SA. SA has requested additional ACLs required for USP-V access
02-12-09: SA has provided additional ACLs. One card works correctly, 1 card does not. SA to follow up
09-12-09: Changes required by SA still open
16-12-09: ST to chase SA
06-01-10: ST tested cards from SA. All working fine. Close item						Closed						06 January 2010


			20			04 June 2009			HTnM installation						RS			Installation of Tuning Manager at RDC 6.0 failed. RS & TR working with support to resolve issue
11-06-09: Case escalated to factory in Japan
08-07-0: Installation completed						Closed						15 July 2009


			21			29 July 2009			Antivirus installation on USP-V 18850 SVPs						DB / ST			earlier data removed for brevity
14-10-09: EPO being rolled out to SVPs this week
21-10-09:EPO rolled out was incompatible version. A new version was applied to 75189 successfully Further installations ongoing.
04-11-09: TR advises to run without EPO structure until issue can be resolved
11-11-09: Various work undertaken. See case # EUC1080221 for further details
18-11-09: AV is applied to SVPs in RDC. FDC SVPs ongoing
25-11-09: SVP fail-over required to take dump for analysis. Will be combined with ucode upgrade work
02-11-09: ST has raised with HDS support to investigate why SVPs are rebooting.
16-12-09: AV installation complete. Close item						Closed						16 December 2009


			22			29 July 2009			Certification of v6.2 software suite						AE			earlier data removed for brevity
14-04-10: v6.2 has been certified by CATE
21-04-10: TR advises software packages are incomplete to deploy to test environment
28-04-10: Software packages are now complete. TR has requested documentation for transfer of settings etc from one instance of HDvM to another.						Open			28 April 2010


			23			23 September 2009			Site access						Information Only			Delays in responding to the san.support@citi.com email address is causing delays to HDS customer engineers access to Citi data centres. 
30-09-09: DPC has raised this with BAU team
07-10-09: ST had to chase access for CE access to RDC
21-10-09: Recent requests have been dealt with promptly. Close item						Closed						21 October 2009


			24			30 September 2009			Statistics for thin volumes						JM / JH			earlier data removed for brevity
06-01-10: TR has obtained preliminary stats. Ongoing.
20-01-10: TR advises this is on hold
10-03-10: JM to look in to possibility of using HTnM and/or Steve Twene's HDP reporting scripts in the interim. AE to look in to.
17-03-10: JM to start running scripts later this month. JH to investigate with Kerry Hines on using Citi US scripts
14-04-10: JM has been collecting data and sending on to JH
28-04-10: JM intends to collect data next week						Open			28 April 2010


			25			07 October 2009			HSCR demo						AE			TR has requested demonstration of Hitachi Storage Capacity Reporter
21-10-09: Demo agreed to, TR to obtain list of attendees. Demo will be in December during change free
04-11-09: AE to resend email requesting a date to TR
11-11-09: Provisional date of 09-12-09
18-11-09: Demo invitations sent to GB & TR
06-01-10: Demo took place on 14-12-09. AE to follow up with GB
20-01-10: AE has chased GB to no avail.
27-01-10: All agreed to close this item.						Closed						27 January 2010


			26			14 October 2009			Capacity in RDC						TR			Additional capacity in RDC is urgently required. TR putting a number of options together. An amount of capacity may move from FDC to RDC
11-11-09: Storage RFP issued. Close item						Closed						11 November 2009


			27			14 October 2009			CLI workshop						AE			TR has requested a CLI workshop like the one that was run in Texas. Preference would be the same instructor
21-10-09: TR advised to schedule training for December during change freeze. DPC to provide list of BAU attendees
04-11-09: AE to send reminder to DPC
18-11-09: DPC advises whole BAU team should attend.
25-11-09: Advised should add Projects to invitation
02-12-09: Course will now be run by UK instructor. Janice Wright (HDS UK training co-ord) is arranging
06-01-10: AE to chase up.
20-01-10: Janice Wright is arranging with Citi
03-02-10: workshops arranged for 03-02-10 & 10-02-10
10-02-10: 1st workshop completed. 2nd scheduled for 10-02-10
25-02-10: 2nd workshop complete. item closed						Closed						25 February 2010


			28			11 November 2009			Remote Access for Charles Bougon						DB / ST			Remote access for RDC secondary CE (Charles Bougon) to be arranged
18-11-09: DB/ST to arrange training for CB
09-12-09: Pencilled in for 16-12-09. DS / CB to confirm
16-12-09: Date changed to 21-12-09 due to CB on leave
06-01-10: Training postponed due to poor weather conditions. New date TBC.
20-01-10: training completed						Closed						20 January 2010


			29			11 November 2009			Environment overview						ST / AE			Citi have requested an overview of the current HDS environment for the BAU team to improve their understanding of it.
18-11-09: ST & AE have made draft agenda. To be agreed with Citi
02-12-09: Schedule for during change freeze, AE to resend agenda to BAU team.
09-12-09: morning of 16-02-09 pencilled in.
16-12-09: Overview run. Close item						Closed						16 December 2009


			30			20 January 2010			USP-V microcode issue						DB / TR			An issue with USP-V microcode has been identified with regard to notification of PSU failures. DB will arrange patch of the EMEA USP-V to address the issue
20-01-10: DB to liaise with TR to schedule. Pencilled in for 06-02-10
27-01-10: TR to liaise with DB to confirm 06-02-10
03-02-10: Change requests raised. However, likely to be deferred to 13-02-10
10-02-10: FDCHDS02 & RDCHDS02 scheduled for this weekend
25-02-10: All EMEA USP-V microcode upgrade completed						Closed						25 February 2010			222


			31			20 January 2010			Network & Server Performance						TR			Replication configuration has to be completed in several stages with a data refresh between each stage. Each refresh takes approximately 50 minutes to run. The whole process of allocating replicated storage can take a whole days effort. This could be worked around by allowing Device Manager visibility of remote arrays but Citi network security does not allow this.
The benefit of allowing remote visibility would reduce the fault tolerance of the Device Manager configuration.
Citi to investigate network and server performance to improve refresh times.
03-02-10: TR looking in to availability of 64bit virtual machine
24-03-10: Servers are built. Need patching and software deployed. 
21-04-10: Patches deployed. Software to be installed.
28-04-10: Linked with v6.2 deployment. Item closed.
						Pending			28 April 2010						22


			32			20 January 2010			EPO Antivirus						TR / DB			EPO antivirus installation caused the Service Processor (SVP) to be unavailable (both primary and standby). This was a conflict with Citi's antivirus process which has now been resolved. This will be a problem with new SVPs because the Citi antivirus team need to register the EPO install within 30 minutes of connection to the network.
Citi to investigate whether it is possible to exempt SVPs from EPO.
27-01-10: TR confirmed SVPs cannot be excluded from EPO						Closed						27 January 2010


			33			24 March 2010			SNMP MIB						AE			Tim Robinson has requested details on SNMP connectivity for USP-V
28-04-10: DB has opened a case for this information						Open			28 April 2010


			Cisco SAN deployment


			34			18 November 2009			Cisco Deployment in CGC						Information Only			Citi have verbally committed to purchase Cisco MDS9509/9513 SAN fabric from HDS - thank you
09-12-09: PO received.
Close item						Closed						09 December 2009


			35			18 November 2009			Project personnel						Information Only			Citi have advised Paul Haynes and Ade Okusanya will be leading the project from Citi
02-12-09: TR will assist on project whilst AO is on vacation						Closed						02 December 2009


			36			18 November 2009			Deliveries to CGC1 & CGC2						DB			CPW advises a site survey to be undertaken w/c 23-11-09 of CGC1 and CGC2
25-11-09: Confirmed for 27-11-09
02-12-09: Site survey completed						Closed						09 December 2009


			37			18 November 2009			HiTrack						PH / AO			earlier data removed for brevity
10-03-10: PH awaiting HiTrack wrap to be made available to server
24-03-10: PH advises HiTrack is installed. Configuration will be undertaken 24th or 25th March
31-03-10: DB advises no update from PH. DB to chase.
14-04-10: PH advises HiTrack installed, he needs to add HiTrack account to the Cisco's						Open			14 April 2010


			38			18 November 2009			Delivery of Cisco line cards from DE						CPW / DB			CPW & DB to agree on delivery details of the unused line cards from DE
25-11-09: DB to provide serial numbers of line cards to CPW/AO
06-01-10: DB to liaise with PH.
13-01-10: PH has confirmed there is no requirement to move line cards from DE to UK. PH to reconfirm with CPW upon his return from vacation.
27-01-10: Agreed to close item						Closed						27 January 2010


			39			09 December 2009			Installation of equipment						PH			earlier data removed for brevity
10-02-10: Deferred to end of February
25-02-10: DB to liaise with PH
10-03-10: PH advises directors should be ready for work 20-03-10 or after Q1 change freeze
17-03-10: installation scheduled for 18-03-10
24-03-10: Hardware installed 19-03. Powered up and cabled. 12 x SFPs missing from 1 of the 9513 directors
31-03-10: DB awaiting for delivery date of replacement SFPs
14-04-10: SFPs delivered to PH
21-04-10: PH advises he will be installing 24-25/04
						Open			21 April 2010


			40			09 December 2009			Delivery details						DB			DB to provide details of drivers and vehicle to Citi for deliveries to CGC
16-12-09: 1st part of Delivery completed						Closed						16 December 2009


			41			16 December 2009			Power cables						AE			AE to provide to PH power cable details of Cisco equipment in CGC2
06-01-10: Details provided.						Closed						06 January 2010


			42			16 December 2009			Delivery details - part 2						DB / MC			DB/MC to provide delivery date and driver details for 2nd Cisco delivery to PH
06-01-10: Details provided and delivery completed						Closed						06 January 2010


			43			06 January 2010			IP Details						DB / PH			IP address details required by DB.
27-01-10: Details provided. Close item						Closed						27 January 2010


			44			20 January 2010			Cisco License Keys						DB			PH advises he is not in possession of the Cisco license keys
27-01-10: DB is working with PH to obtain these
10-02-10: All license keys applied correctly. Close item						Closed						10 February 2010


			45			06 January 2010			Remaining items						DB / PH			Physical installation of 2 x 9513s
HiTrack installation
Cisco license keys - complete
Power up of 9509s - complete
10-03-10: Close item as each item is being tracked						Closed						10 March 2010


			46			28 April 2010			SFP Shipment						DB / PH			PH advises replacement SFPs shipped do not physically fit in to MDS line cards.						Open			28 April 2010


			Egg Derby deployment


			47			24 March 2010			Egg Derby project						Information Only			Citi have awarded Egg COB storage to HDS.						Open			24 March 2010


			48			31 March 2010			Project personnel						Information Only			Francis Marchong and Simon Brittan have been assigned as Project Manager and Lead Consultant for the Egg Derby project by HDS						Closed						31 March 2010


			49			31 March 2010			Project kick-off meeting						NC			NC to advise of date and location of Egg Derby project kick-off meeting
14-04-10: tentative dates of 22/23 Apr
28-04-10: Meeting scheduled for 04-05-10						Open			28 April 2010


			Work over previous period


			50			09 June 2008			7-8th June : None						DS			No works 7th-8th June 2008						Closed						16 June 2008


			51			16 June 2008			14-15th June : None						DS			No works 14th-15th June 2008						Closed						30 June 2008


			52			30 June 2008			21-22nd & 28-29th June : None						DS			No works 14th-15th June 2008						Closed						07 July 2008


			53			07 July 2008			5t-6th July : None						DS			No works						Closed						14 July 2008


			54			14 July 2008			12-13th July : Additional capacity for VMware						DS			Total of 17TB allocated						Closed						28 July 2008


			55			28 July 2008			19-20th &26-27th July : None						DS			No works						Closed						08 August 2008


			56			08 August 2008			2nd-3rd August: None						DS			No works						Closed						18 August 2008


			57			18 August 2008			9-10 & 16-17 August: None						DS			No works						Closed						29 August 2008


			58			29 August 2008			23-24 August: None						DS			No works						Closed						08 September 2008


			59			08 September 2008			6-7 September: None						DS			No works						Closed						15 September 2008


			60			15 September 2008			13-14 September: None						DS			No works						Closed						22 September 2008


			61			22 September 2008			20-21 September: None						DS			No works						Closed						29 September 2008


			62			22 September 2008			27-28 September: None						DS			No works						Closed						09 October 2008


			63			09 October 2008			4-7 October: None						DS			No works						Closed						13 October 2008


			64			13 October 2008			11-12 October: None						DS			No works						Closed						20 October 2008


			65			20 October 2008			18-19 October: None						DS			No works						Closed						29 October 2008


			66			29 October 2008			25-26 October: None						DS			Additional capacity allocated. Remaining capacity of 8.35TB						Closed						03 November 2008


			67			03 November 2008			1-2 November: None						DS			No works						Closed						10 November 2008


			68			10 November 2008			8-9 November: None						DS			No works						Closed						17 November 2008


			69			17 November 2008			15-16 November: None						DS			No works						Closed						24 November 2008


			70			24 November 2008			22-23 November: None						DS			No works						Closed						01 December 2008


			71			01 December 2008			29-30 November: 2TB allocation						DS			2TB of capacity allocated						Closed						09 December 2008


			72			09 December 2008			6-7 December: 1.5TB allocation						DS			1.5TB of capacity allocated						Closed						18 December 2008


			73			18 December 2008			13-14 December: None						DS			No works						Closed						23 December 2008


			74			23 December 2008			13-14 December: None						DS			No works						Closed						05 January 2009


			75			05 January 2009			20-21 & 27-28 December: None						SA			No works						Closed						12 January 2009


			76			12 January 2009			10-11 January: None						SA			No works						Closed						19 January 2009


			77			19 January 2009			17-18 January: Microcode applied						DS			60-04-04 microcode applied to USP-V 18850 & 18779						Closed						26 January 2009


			78			26 January 2009			24-25 January: None						DS			No works						Closed						02 February 2009


			79			02 February 2009			31 January - 01 February: Egg installation						DS			Cisco physical installation. No BAU allocations						Closed						09 February 2009


			80			09 February 2009			07-08 February: None						DS			No works						Closed						16 February 2009


			81			16 February 2009			14-15 February: No HDS works. DWDM works						DS			DWDM works undertaken successfully by Citi.						Closed						24 February 2009


			82			24 February 2009			21-22 February: Microcode upgrade						DS			USP-V 75189 upgraded to 60-04-04						Closed						26 March 2009


			83			26 March 2009			21-22 March: Allocations						DS			USP-V 75189 Additional capacity allocated. Remaining free space of 92GB						Closed						03 April 2009


			84			03 April 2009			28-29 March: None						DS			No works						Closed						26 April 2009


			85			26 April 2009			11,12, 18,19 April: None						DS			No works						Closed						21 May 2009


			86			21 May 2009			Disk replacement - USP-V 18850						MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						21 May 2009


			87			04 June 2009			Disk replacement - USP-V 18850			EUC1004939			MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						04 June 2009


			88			11 June 2009			None						DS			No works						Closed						11 June 2009


			89			08 July 2009			Disk replacement - USP-V 18850			EUC1022367 			MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						08 July 2009


			90			08 July 2009			DKA replacement - USP-V 18850			EUC1019966 			MT			Preventative replacement of a DKA in USP-V 18850 (Replicated RDC loan system)						Closed						08 July 2009


			91			15 July 2009			Disk replacement - USP-V 18850			EUC 1027163			MT			300GB/15K disk replaced in USP-V 18850						Closed						15 July 2009


			92			15 July 2009			HiTrack dial home - USP-V 18850			EUC 1028216			MT			USP-V failed to dial-home. See open case						Closed						15 July 2009


			93			22 July 2009			18-19 July						DS			No works						Closed						22 July 2009


			94			02 September 2009			26/8 - 02/9						DB			Disk replacement						Closed						02 September 2009


			95			09 September 2009			03/09-09/09						DB			No works						Closed						09 September 2009


			96			16 September 2009			10/09-16/09						DB			Standby SVP failure HiTrack alert. CE confirmed no fault found						Closed						16 September 2009


			97			23 September 2009			17/09-23/09			EUC 1061279			DB			300GB/15K Disk replacement in USP_V 18850						Closed						23 September 2009


			98			30 September 2009			24/09-30/09						DB			No works						Closed						30 September 2009


			99			07 October 2009			01/10-07-10			EUC1067834			DB			300GB/15K Disk replacement in USP_V 18850						Closed						07 October 2009


			100			14 October 2009			08/10-14/10						DB			No works						Closed						14 October 2009


			101			21 October 2009			15/10-21/10						DB			Standby SVP replacement						Closed						21 October 2009


			102			04 November 2009			21/10-04/11						DB			SVP AV resolution						Closed						04 November 2009


			103			11 November 2009			04/11-11/11						DB			SVP work as discussed in ref# 21						Closed						11 November 2009


			104			18 November 2009			11/11-18/11						DB			SVP work						Closed						18 November 2009


			105			25 November 2009			18/11-25/11						DB			SVP work ongoing						Closed						25 November 2009


			106			02 December 2009			25/11-02/12						DB			1) ucode upgrade on RDVHDS03 & FDCHDS03 completed successfully
2) SVP work ongoing						Closed						02 December 2009


			107			09 December 2009			02/12-09/12						DB			1) ucode upgrade on RDCHDS01,2 & FDCHDS02 completed successfully
High I/O on Egg system on RDCHDS02
2) SVP in FDC replaced						Closed						09 December 2009


			108			16 December 2009			09/12-16/12						DB			Installation work on FDCHDS03 & RDCHDS03						Closed						16 December 2009


			109			06 January 2010			16/12-06/01						DB			No works						Closed						06 January 2010


			110			13 January 2010			06/01-13/01						DB			Disk replacement in FDC						Closed						13 January 2010


			111			20 January 2010			13/01-20/01						DB			No works						Closed						20 January 2010


			112			27 January 2010			20/01-27/01						DB			Standby SVP replacement in FDC & disk replacement						Closed						20 January 2010


			113			03 February 2010			27/01-03/02						DB			SVP replacements in FDC for Windows XP SVPs						Closed						03 February 2010


			114			10 February 2010			03/02-10/02						DB			Further SVP replacement in FDC for Windows XP SVPs						Closed						10 February 2010


			115			25 February 2010			10/02-25/02						DB			1) Microcode upgrades on all EMEA USP-Vs
2) Finisar analyser removed from FDC						Closed						25 February 2010


			116			03 March 2010			25/02-03/03						DB			FDC disk replacement						Closed						03 March 2010


			117			10 March 2010			03/03-10/03						DB			No works						Closed						10 March 2010


			118			17 March 2010			10/03-17/03						DB			No works						Closed						17 March 2010


			119			24 March 2010			17/03-24/03						DB			Cisco installation at CGC
Cisco installation at RDC						Closed						24 March 2010


			120			31 March 2010			24/03-31/03						DB			No works						Closed						31 March 2010


			121			31 March 2010			231/03-14/04						DB			Disk replacement in FDCHDS02.
Additional Front-end ports installed in to RDCHDS03						Closed						14 April 2010


			122			14 April 2010			231/03-14/04			EUC1168395			DB			Disk replacement in RDCHDS02						Closed						14 April 2010


			123			21 April 2010			14/04-21/04			EUC1168668			DB			Disk replacement in FDCHDS03						Closed						21 April 2010


			124			28 April 2010			21/04-28/04						DB			No works						Pending			28 April 2010


			Upcoming work


			125			09 June 2008			14-15th June : Project Jupiter						SA			First allocation of storage once in to production. Dependant on server patching tasks being complete.						Closed						14 July 2008


			126			16 June 2008			21-22nd June : None						SA			No works 21st-22nd June 2008						Closed						30 June 2008


			127			30 June 2008			5-6th July : None						SA			No works 5th-6th July 2008						Closed						07 July 2008


			128			07 July 2008			12-13th July : None						SA			Remaining Jupiter environment data and additional VMware requirements						Closed						14 July 2008


			129			14 July 2008			19-20th July : None						SA			Additional VMware requirements aprox 5TB						Closed						28 July 2008


			130			28 July 2008			2-3rd August : 2TB per month (total 10TB) will be allocated to VMware environment						SA			Additional VMware requirements 2TB per month
08-09-08: Requirements have reduced due to slower take up of VMware environment.						Closed						13 October 2008


			131			08 August 2008			Allocations per 28-07-08 are confirmed						SA			Allocations per 28-07-08 are confirmed						Closed						29 August 2008


			132			18 August 2008			Potential 1TB allocation						SA			Potential 1TB allocation
08-09-08: Not allocated						Closed						15 September 2008


			133			08 September 2008			13-14 Sept: None						DPC			No scheduled works						Closed						15 September 2008


			134			15 September 2008			20-21 Sept: None						DPC			No scheduled works. Emergency change freeze in place						Closed						22 September 2008


			135			22 September 2008			28-29 Sept: None						SA			No scheduled works. Emergency change freeze extended						Closed						29 September 2008


			136			22 September 2008			28-29 Sept: None						SA			No scheduled works. End of quarter change freeze
09-10-08: End of quarter change freeze ended.						Closed						13 October 2008


			137			09 October 2008			11-12 October: None						SA			Two allocations of 5TB proposed
13-10-08: 1 of 5TB allocation likely on weekend of 18-20 October
20-10-08: No storage allocated previous weekend, 5TB possible 25/26-10-08
29-10-08: VMware provision now delayed						Closed						29 October 2008


			138			29 October 2008			1-2 November: None						SA			Further non-VMware allocations pending
03-11-08: further allocations will be made on an as needed basis						Closed						03 November 2008


			139			03 November 2008			8-9 November: None						SA			Further allocations will be made on an as needed basis						Closed						03 November 2008


			140			10 November 2008			15-16 November: None						SA			No allocations planned						Closed						10 November 2008


			141			17 November 2008			22-23 November: None						SA			No allocations planned						Closed						17 November 2008


			142			24 November 2008			29-30 November: None						SA			No allocations planned						Closed						24 November 2008


			143			01 December 2008			6-7 December: None						SA			No allocations planned						Closed						01 December 2008


			144			09 December 2008			13-14 December: None						SA			No allocations planned						Closed						09 December 2008


			145			18 December 2008			20-21 December: None						SA			No allocations planned						Closed						18 December 2008


			146			23 December 2008			27-28 December: None						DC			No allocations planned						Closed						23 December 2008


			147			05 January 2009			10-11 January: None						SA			No allocations planned						Closed						05 January 2009


			148			12 January 2009			17-18 January: None						SA			No allocations planned						Closed						12 January 2009


			149			19 January 2009			24-25 January: Egg installation						SA			Egg installation phase 1 work						Closed						19 January 2009


			150			26 January 2009			31 January - 01 February: Egg installation						SA			Egg Cisco installation. No BAU allocations planned						Closed						26 January 2009


			151			02 February 2009			07-08 February: None						SA			No allocations planned						Closed						02 February 2009


			152			09 February 2009			14-15 February: None						SA			No allocations planned						Closed						09 February 2009


			153			16 February 2009			21-22 February: Microcode upgrade						SA			No allocations planned
60-04-04 upgrade on USP-V Serial 75189
24-02-09: Completed						Closed						24 February 2009


			154			24 February 2009			28-29 February: Microcode upgrade						SA			No allocations planned						Closed						24 February 2009


			155			26 March 2009			28-29 March: On going Egg allocations						JD			On going Egg allocations
26-04-09 - all allocations complete						Closed						26 April 2009


			156			03 April 2009			4-5 April: None						JD			No allocations planned						Closed						26 April 2009


			157			26 April 2009			Upgrade of USP-V 18850						JD			Installation of L1 DKU
21-05-09: Installation complete						Closed						21 May 2009


			158			21 May 2009			Formatting of 2 Parity groups						MT			Formatting of 2 parity groups in USP-V 18850. Format complete						Closed						04 June 2009


			159			11 June 2009			13-14 June: None						DS			No work planned						Closed						11 June 2009


			160			08 July 2009			London phase 2 project						All			See detailed London phase 2 project section
16-09-09: project completed						Closed						16 September 2009


			161			Wednesday, September 02, 2009			London phase 2 project - drive changes						All			change of 146GB to 300GB disk drives in FDC & RDC
16-09-09: work completed						Closed						16 September 2009


			162			23 September 2009			23/09-30/9: None						DPC			No work planned						Closed						23 September 2009


			163			30 September 2009			1/10-7/10: None						DPC			No work planned						Closed						30 September 2009


			164			07 October 2009			8/10-14/10: None						DPC			VIO allocation allocations
ST has requested AIX specialist technical support
21-10-09: ST has had call with AIX specialist
04-11-09: VIO work under way. Close item						Closed						04 November 2009


			165			04 November 2009			4/11-11/11: None						DPC			No work planned						Closed						04 November 2009


			166			11 November 2009			11/11-18/11						DPC			SVP / AV ePO ongoing work						Closed						11 November 2009


			167			18 November 2009			18/11-25/11						ST			Logical Group Recovery for HDvM & SVP ongoing work						Closed						18 November 2009


			168			25 November 2009			25/11-02/12						DB			60-05-xx microcode upgrade on USP-Vs 78378 & 78398
02-12-09: upgrade completed						Closed						02 December 2009


			169			02 December 2009			25/11-02/12						DB			60-05-xx microcode upgrade on USP-Vs 18850, 18779 and 75189
09-12-09: upgrade completed						Closed						09 December 2009


			170			09 December 2009			09/12-16/12						DB			upgrade of RDCHDS03 and FDCHDS03 with additional disk capacity						Closed						16 December 2009


			171			16 December 2009			16/12-06/01						DB			None planned						Closed						16 December 2009


			172			06 January 2010			06/01-13/01						DB			None planned						Closed						06 January 2010


			173			13 January 2010			13/01-20/01						DB			None planned						Closed						13 January 2010


			174			20 January 2010			20/01-27/01						DB			Disk replacement & SVP replacement						Closed						20 January 2010


			175			27 January 2010			27/01-03/02						DB			SVP replacement						Closed						27 January 2010


			176			03 February 2010			03/02-10/02						DB			Microcode upgrades on 13&20-02-10
10-02-10: FDCHDS02 & RDCHDS02 confirmed for 13-02-10						Closed						10 February 2010


			177			10 February 2010			10/02-17/02						DB			Finisar removal on 20-02-10						Closed						10 February 2010


			178			25 February 2010			25/02-03/03						DB			None planned						Closed						25 February 2010


			179			25 February 2010			Planning information						DB			NC has requested data around planned microcode releases etc. AE & DB to provide provisional dates for these.
03-03-10: information provided. Will be broken in to separate items below						Closed						03 March 2010


			180			03 March 2010			Weekend work planning						DB			NC requested procedure for works to be planned on 2 Wednesdays ahead of time and then these approved for go/no go the following Wednesday						Recurring			03 March 2010


			181			03 March 2010			03/03-17/03						DB			No works planned for this or next weekend						Closed						03 March 2010


			182			03 March 2010			HiCommand v6.4						DB			Deployment of HDvM, HTSM, HTnM, HRpM v6.4
31-03-10: Indications from CATE suggest v6.4 will not be certified			Q2/Q3 2010			Open			31 March 2010


			183			03 March 2010			HiCommand v7.0						DB			Deployment of HDvM, HTSM, HTnM, HRpM v7.0			Q4 2010 or Q1 2011			Open			03 March 2010


			184			03 March 2010			HiTrack RACC						DB			Deployment of HiTrack RACC			Q2 2010			Open			03 March 2010


			185			03 March 2010			USP-V 60-06-xx ucode						DB			Deployment of 60-06-xx ucode on 5 x EMEA USP-Vs			Q2/Q3 2010			Open			03 March 2010


			186			03 March 2010			Egg Fat to thin conversion						DB			Conversion of fat storage in RDCHDS02 to thin						Open			03 March 2010


			187			10 March 2010			10/03-24/03						DB			No works planned for 13-14/03.
CGC Cisco installation provisionally planned for 20-21/03						Closed						10 March 2010


			188			17 March 2010			17/03-31/03						DB			CGC Cisco installation  planned for 18/03
No works planned for 27-28/03						Closed						17 March 2010


			189			24 March 2010			24/03-07/04						DB			No works planned for 24/03 - 07/04						Closed						24 March 2010


			190			31 March 2010			31/03-14/04						DB			31/03-07/04: Installation of front-end ports in to RDCHDS03.
08/04-14/04: No works planned						Closed						31 March 2010


			191			14 April 2010			14/04-28/04						DB			14/04-21/04 No works planned
21/04-28/04 No works planned						Closed						14 April 2010


			192			21 April 2010			21/04-05/05						DB			21/04-28/04 No works planned
28/04-05/05 No works planned						Pending			21 April 2010


			193			28 April 2010			28/04-12/05						DB			28/04-05/05 No works planned
05/05-12/05 No works planned						Open			28 April 2010


			194			28 April 2010			Buffer capacity						DB/AE			Installation of buffer capacity in to all EMEA USP-V except for RDCHDS01 subject to approval by Citi						Open			28 April 2010


			HDS Announcements / Engineering updates


			195			16 June 2008			HDS has announced VTL enhancements for Mainframe environments						AE			SA provided contact details for MF StorEng leader as being David Kelvin						Closed						16 June 2008


			196			07 July 2008			End of life announcements						AE			1) 750GB SATA drive for USP-V & USP-VM and 2) High performance NAS platform 2000 series						Closed						14 July 2008


			197			29 August 2008			HDS announcements						AE			1) Qualification testing completed with the IBM® z10 mainframe server and Hitachi Universal Storage Platform V & VM
2) Hitachi Dynamic Provisioning (HDP) feature enhancements; Online DP-VOL capacity expansion, TrueCopy pair between DP-VOL and a standard volume, HUR pair between DP-VOL and a standard volume. Minimum microcode 60-03-24-00/00.
3) Hitachi Dynamic Link Manager (HDLM) Advanced 6.0.1 for Windows and Linux introduces new load balancing algorithms based on “least I/O” and “least block” queuing of I/O operations.
4) HUR 3 data centre pass-thru solution eliminating the requirement for data storage at the intermediate site.						Closed						15 September 2008


			198			22 September 2008			HDS announcements - VMware SRM						AE			VMware site recovery manager for USP/USP-V/USP-VM/NSC55 announced. Details sent to Citi by AE						Closed						22 September 2008


			199			29 September 2008			General Availability Hitachi Data Discovery for Microsoft SharePoint version 2.0.  						AE			AE to send details of Hitachi Data Discovery for Microsoft SharePoint version 2.0.
09-10-08: AE sent details of HDDS for SharePoint						Closed						09 October 2008


			200			29 September 2008			Tech-alert: Microcode issue with K series disk drives						DS			HDS have advised Citi of a tech alert affecting the USP-V with K series disk drives. USP-V serial 75189 in RDC is affected by this issue. The recommendation is to upgrade the USP-V microcode to 60-03-07. This microcode is not on the Citi certification schedule at present
29-10-08: DS to liaise with SA to arrange upgrade of USP-V 75189. weekend of 8/9-11-08 pencilled in for this work
03-11-08: SM has confirmed work will be undertaken on 08-11-08 from noon. SA to raise change request and access for SM + 1 other. HDS to confirm upgrade methodology to be used.
10-11-08: Upgrade of microcode failed see case EUC905185
24-11-08: Upgrade successful on 23-11-08						Closed						24 November 2008


			201			13 October 2008			HDS announcements - AMS2000, Encrypting BEDs, 450GB 15K RPM disks, Rackless USP-VM						AE			HDS have announced the following products:
AMS2000 - new modular family of products
Encrypting Back-End directors for USP-V/VM
450GB 15K disks for USP-V/VM
Rackless USP-VM						Closed						13 October 2008


			202			03 November 2008			HDS announcements - HDvM simulator						AE			HDS have announced HDvM simulator. SA has requested a copy of this.
10-11-08: AE has downloaded iso image but needs to provide to SA on DVD
9-12-08: AE has provided DVD to SA						Closed						09 December 2008


			203			01 December 2008			HDS Modular Session						AE			HDS are running a Modular lunch and learn session for Citi on 3rd December. BAU and SPIT teams are welcome.						Closed						09 December 2008


			204			01 December 2008			HDS announcements - Cisco & HCAP StorFlashes						AE			HDS have announced availability of:
1) Cisco 8Gbs modules for 9500 directors.
2) HCAP v2.6 which includes compression and other new abilities						Closed						09 December 2008


			205			18 December 2008			HDS announcements - EBEDs, SSDs, AMS2500, HDP						AE			HDS have announced availability of:
1) AMS2500 modular storage array
2) 73GB & 146GB flash drives (SSDs) for USP-V/VM
3) Encrypting Back-End Directors for USP-V/VM
4) HDP zero page space reclamation						Closed						18 December 2008


			206			23 December 2008			HDS announcements - End of Sale of certain disk drives						AE			HDS have announced end of sale of 73GB disk drives for USP-V/VM & AMS and 750GB SATA disk drives for AMS						Closed						23 December 2008


			207			16 February 2009			HDS announcements - 60-04-13 microcode						AE			60-04-13 for USP-V/VM which has 1 high level counter-measure with regard to DKU un-installation						Closed						16 February 2009


			208			24 February 2009			HDS announcements - GA of HDS software products						AE			GA of Device Manager, Tiered Storage Manager, Replication Manager v6.1						Closed						24 February 2009


			209			26 March 2009			HDS announcements - AMS withdrawal from marketing						AE			Withdrawal from marketing of AMS200, 500 & 1000 from 30-06-09						Closed						26 March 2009


			210			04 March 2009			HDS announcements - 9910/60 support						AE			Extension of support of 9910 & 9960 support. Not relevant to Citi EMEA as they do not possess any of these arrays						Closed						03 April 2009


			211			04 March 2009			HDS announcements - HDS UK Management Organisation						MC			Darren Barker has been appointed Regional Sales Director for UK Enterprise South region which includes Citi. Warren Duke remains as UK Sales Director and will continue his engagement with Citi						Closed						03 April 2009


			212			26 April 2009			StorFlashes						AE			Various StorFlashes sent to Citi						Closed						26 April 2009


			213			26 April 2009			USP-V microcode v05						AE			v05 Microcode due to be GA'ed in June. Offers some HDP enhancements
15-07-09: v05 GA'ed on 10-07-09						Closed						15 July 2009


			214			26 April 2009			HDS StorFlash						AE			GA of Device Manager (HDvM) & Tiered Storage Manager (HTsM) version 6.2						Closed						22 July 2009


			215			02 September 2009			HDS StorFlash						AE			End-of-life process for certain Modular disk drives						Closed						02 September 2009


			216			02 September 2009			HDS StorFlash						AE			Hitachi NAS GA announcements						Closed						09 September 2009


			217			21 October 2009			HDS StorFlash						AE			GA of upgrades to HSCR & HSVR. Very limited availability of certain disks on USP storage. EMEA does not have USP arrays.						Closed						21 October 2009


			218			21 October 2009			HDS StorFlash						AE			GA of 400GB SSD disks for USP-V and HDP enhancements for AMS						Closed						04 November 2009


			219			18 November 2009			Cisco fabric for CGC						AE			Citi have verbally committed to purchase Cisco MDS9509/9513 SAN fabric from HDS - thank you						Closed						18 November 2009


			220			25 November 2009			HDS StorFlash						AE			GA of Hitachi Content Platform v3.0						Closed						25 November 2009


			221			06 January 2010			HDS StorFlash						AE			GA of 3 HiCommand v6.3 products						Closed						06 January 2010


			222			13 January 2010			USP-V microcode issue						AE			An issue with USP-V microcode has been identified with regard to notification of PSU failures. DB will arrange patch of the EMEA USP-V to address the issue
20-01-10: Moved to Production USP-V section						Closed						20 January 2010


			223			27 January 2010			USP-V microcode issue						AE			A performance issue with 60-06-06 microcode has been identified when using HDP pools. Citi have not certified 60-06-06 code so does not apply to EMEA estate						Closed						27 January 2010


			224			03 February 2010			HDS StorFlash						AE			GA of 8Gb front-end adapter interfaces for USP-V and USP-VM						Closed						03 February 2010


			225			17 March 2010			HDS StorFlash						AE			GA of Hitachi High Availability Manager (HAM) for USP-V						Closed						17 March 2010


			Citigroup Announcements / Global Data Centre Strategy


			226			02 June 2008			Partial change freeze is in place for equities due to a COB test						Information Only			09/06 change freeze finished due successful COB test						Closed						09 June 2008


			227			09 June 2008			SRDF/A on FDC/RDC infrastructure is due to go live on 20 June 2008						Information Only									Closed						09 June 2008


			228			16 June 2008			Change freeze for 1 week at end of quarter due. Exact dates not known at the meeting						Information Only									Closed						30 June 2008


			229			30 June 2008			None						Information Only									Closed						07 July 2008


			230			07 July 2008			None						Information Only									Closed						14 July 2008


			231			14 July 2008			None						Information Only									Closed						28 July 2008


			232			28 July 2008			None						Information Only									Closed						08 August 2008


			233			08 August 2008			BAU will be taking on Cisco + SRDF support on 22-08 and SRDF/Star mid-September						Information Only									Closed						29 August 2008


			234			08 August 2008			COB Test in September						Information Only			COB test of RDC fail-over to CGC scheduled for 13-09-08
15-09-08: COB test completed successfully						Closed						22 September 2008


			235			29 August 2008			None						Information Only									Closed						08 September 2008


			236			08 September 2008			None						Information Only									Closed						15 September 2008


			237			15 September 2008			Emergency change freeze						DPC			Emergency change freeze until 7am 18-09-08						Closed						09 October 2008


			238			15 September 2008			Quarter end change freeze						SA			Scheduled quarter end change freeze from 26-09-08 to 04-10-08
29-09-08: Quarter end change freeze will run to 06-10-09 inclusively.
09-10-08: Quarter end change freeze finished as scheduled						Closed						13 October 2008


			239			13 October 2008			Frankfurt Data Centre						SA			Flexcube application has been brought online in the Frankfurt Data Centre						Closed						13 October 2008


			240			29 October 2008			Christmas change freeze						Information Only			Christmas change freeze will be from 15-12-08 to 08-01-09 inclusive						Closed						05 January 2009


			241			10 November 2008			None						Information Only									Closed						10 November 2008


			242			17 November 2008			None						Information Only									Closed						17 November 2008


			243			24 November 2008			None						Information Only									Closed						24 November 2008


			244			01 December 2008			None						Information Only									Closed						01 December 2008


			245			09 December 2008			None						Information Only									Closed						09 December 2008


			246			18 December 2008			None						Information Only									Closed						18 December 2008


			247			23 December 2008			None						Information Only									Closed						23 December 2008


			248			05 January 2009			None						Information Only									Closed						05 January 2009


			249			12 January 2009			None						Information Only									Closed						12 January 2009


			250			19 January 2009			None						Information Only									Closed						19 January 2009


			251			26 January 2009			BAU & SPI teams location						Information Only			BAU & SPI teams will be moving to Lewisham in February. Exact date tbc
02-02-09: Date confirmed as 20-02-09
16-02-09: Date postponed until March
26-03-09: teams have moved to Lewisham						Closed						26 March 2009


			252			09 February 2009			None						Information Only									Closed						09 February 2009


			253			26 March 2009			IXE proposal						Information Only			Location of IXE Point-in-Time copy is proposed to be changed to FDC
04-06-09: IXE point-in-time is to be located in RDC
08-07-09: IXE project awarded to HDS. Item closed						Closed						08 July 2009


			254			03 April 2009			CGC2 data centre space reclamation						CPW			Citi are considering freeing data-centre capacity within CGC2. There may be an opportunity for HDS to provide equipment and expertise to assist in this requirement. Detailed requirements and scope due 2 weeks' time
22-07-09: Meeting held 15-07-09 
22-09-09: CPW enquired to the progress of this. AE advised HDS are awaiting a RFP from Citi for this and the Tech Refresh. CPW to chase GB
09-09-09: MC advises RFP is scheduled to be released week commencing 14-09-09
11-11-09: RFP received. Close item						Closed						11 November 2009


			255			11 June 2009			Storage team audit						Information Only			Citi Project and Operations teams are being audited. JD will be in Warsaw for 1 week commencing 22-06-09
07-08-09: Audit scheduled to finish 10-07-09
15-07-09: Closing at request of JD						Closed						08 July 2009


			256			29 July 2009			Tech Refresh data						AE			Citi are providing revised host and capacity data for tech refresh project. Additionally project is combined with CGC2 exit project
02-09-09: TR has provided requested information						Closed						02 September 2009


			257			16 September 2009			London phase 2 project						Information Only			London phase 2 project completed and delivered 1 day early						Closed						16 September 2009


			258			30 September 2009			Change freeze						Information Only			Change freeze until 23:59 on 06-10-09
07-10-09: change freeze complete						Closed						07 October 2009


			259			07 October 2009			Christmas Change freeze						Information Only			Change freeze 14/12/09 until 07/01/10
13-01-10: Change freeze complete						Closed						13 January 2010


			260			06 January 2010			SAN Manager						Information Only			Nigel Chilcott has been appointed as SAN Manager						Closed						06 January 2010


			261			20 January 2010			2010 change freeze dates						NC			NC to advise of 2010 change freeze dates
27-01-10: NC has provided dates						Closed						27 January 2010


			262			27 January 2010			2010 change freeze dates						Information Only			EMEA PROVISIONAL 2010 QUARTER END FREEZE DATES:

Q2      -       28th June to 5th July
Q3      -       27th September to 5th October

10-03-10: Q1 dates updated
17-03-10: Soft change freeze from 3rd April to 5 April inclusive
14-04-10: Q1 date removed
						Open			14 April 2010


			263			03 March 2010			Global Networking change freeze						Information Only			A global networking change freeze will be in effect on 13/03 to 14/03
17-03-10: Change freeze complete						Closed						17 March 2010


			264			10 March 2010			RDC/FDC COB test						Information Only			RDC/FDC COB test planned for 22-23 May 2010						Open			10 March 2010


			Open cases


			265			07 May 2008			SVP performance with antivirus			EUC 825203			DS / SM			slow performance of USP-V SVP when Citi's McAfee antivirus scan. HDS advise Citi of exceptions rules to apply to prevent performance issues. 09/06/08 SA advises to close case as resolution is dependant on Citi changing AV rules. 30/06/08 Specific issue has been identified by Citi / HDS. AE to provide details. 14-7-2008 AE has provided details. JB to work with David Coles to resolve. 28-7-2008: David Smith and Simon McDermaid to liaise with David Coles to arrange implementation of new McAfee policies on SVPs
08-09-08: Updated AV policies applied by SM			Very slow performance of SVPs			Closed						08 September 2008


			266			18 August 2008			Standby SVP fail			EUC 869594			SM			29-09-08: SM attempted to resolve this matter last week and was unsuccessful. SM has been made aware of a microcode fix to address this issue. The fix is included in the next CATE certified microcode (60-03-06). SA agreed to have the 2nd SVP as a cold standby which can be deployed should there be an issue with the primary SVP.
09-10-08: Still pending approval of 60-03-07 microcode. SM to arrange collection of surplus SVPs held at Citi premises
29-10-08: Pending update from DS/SM for date of work
03-11-08: The 3 SVPs have been collected from RDC. The additional SVP at CGC is yet to be collected
10-11-08: Additional SVP at CGC is no on Citi asset register. RS to liaise with CPW to resolve.
17-11-08: RS to take SVP offsite to return to HDS
24-11-08: SVP taken offsite and returned to HDS. SM to arrange secondary SVP installation now microcode upgrade has been completed
01-12-08: SM to deploy secondary SVP on 6-7/12						Closed						01 December 2008


			267			10 November 2008			USP-V 75189 microcode upgrade			EUC 905185			DS / SM			When upgrading USP-V # 75189 the procedure failed. SM took dumps and the cause is being analysed. DS to advise SA of progress. No outage to data has been caused by this.
SVP issue was resolved with cabling resolution. See RCA sent to SA. SM to upgrade Microcode on 22/23-11-08
24-11-08: Microcode upgrade completed 23-11-08						Closed						24 November 2008			199


			268			27 January 2009			75189: Hi-Track USP V/VM SIMSTANDBY SVP FAIL			EUC941983			DS			HiTrack SIM alert from USP-V 75189 received. No fault found, case closed			Sev 3			Closed						02 February 2009


			269			24 February 2009			18850 Hi-Track USP V/VM RIO PATH CLOSED			EUC955650 			DS			HiTrack SIM alert from USP-V 18850 received. Citi confirmed FCIP issues causing issue. Case closed			Sev 2			Closed						24 February 2009


			270			24 February 2009			18850 Hi-Track USP V/VM RIO PATH CLOSED			EUC956303 			DS			HiTrack SIM alert from USP-V 18850 received. Citi confirmed FCIP issues causing issue. Case closed			Sev 2			Closed						24 February 2009


			271			26 March 2009			18850 Hi-Track USP V/VM RIO PATH CLOSED			Various			Information Only			Several HiTrack SIM alerts from USP-V 18850 received. Citi confirmed FCIP issues causing issue. Case closed						Closed						26 March 2009


			272			26 March 2009			HiTrack for Cisco			EUC964298 			DS			HiTrack Monitor v3.9 which is managing the Cisco Directors dial home working intermittently
03-04-09: Cisco's dialling home successfully						Closed						03 April 2009


			273			26 March 2009			HBSM cases						Information Only			HBSM cases removed at the request of JD						Closed						26 March 2009


			274			03 April 2009			Disk replacement - USP-V 18850			EUC974998			DS			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						03 April 2009


			275			26 April 2009			Cisco Power supply failure			EUC986145 			DS / MT			HiTrack alert for failed Cisco power supply. Pending investigation by Citi SAN Support team						Closed						21 May 2009


			276			21 May 2009			Disk replacement - USP-V 18850			EUC990258			DS / MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						21 May 2009


			277			04 June 2009			Tuning Manager installation			EUC1002299			RS			See case above - case closed						Closed						08 July 2009			20


			278			04 June 2009			Dial-in-test			EUC1007831			DS / MT			Dial-in test by HDS UK						Closed						04 June 2009


			279			11 June 2009			HiTrack Cisco alert			EUC1009758			DS / MT			Automated alert HiTrack Monitor had lost communication with Cisco Director. Appeared to be temporary blip, communication has been restored						Closed						11 June 2009


			280			02 September 2009			Disk replacement - USP-V 18850			EUC1048639 			DB			300GB/15K disk replaced in USP-V 18850						Closed						02 September 2009


			281			02 September 2009			HiTrack Health check			EUC1050861 			DB			HiTrack failed to dial-home alert at RDC. Caused by system error HDS.						Closed						02 September 2009


			282			09 September 2009			No open cases						DB									Closed						09 September 2009


			283			16 September 2009			No open cases						DB									Closed						16 September 2009


			284			23 September 2009			HDvM Java			EUC 1061506			DB			Java memory issue
30-09-09: ST working with HDS support. Memory on VM was increased which did not correct issue
07-10-09: Server has been rebooted and problem has not reoccurred. Monitor
14-10-09: Issue has reoccurred. ST has raised with ETRC
21-10-09: ETRC advised of fix but this causes issues to Citi's operational procedures. ST to document issue.
18-11-09: ST has documented issue. AE to raise PER
25-11-09: Moved to PER section. Item closed						Closed						25 November 2009


			285			23 September 2009			HRpM Time-out			EUC 1045806			DB			HRpM timeouts when creating pair relationship
30-09-09: Issue resolved but cause still pending investigation
07-10-09: No fault found due to logs having wrapped. Case will be reopened should issue reoccur						Closed						07 October 2009


			286			23 September 2009			HTsM migration termination			SD 2825503			DB			Unable to terminate HTsM migration once it has commenced
30-09-09: on going investigation with HDS & CATE
07-10-09: Chris Clayton attempted to recreate issue but was unable to do so. Ongoing
21-10-09: CC has recreated the issue. With HDS support.
11-11-09: Ongoing. CC requested information about cache verification
25-11-09: ongoing investigation between CC and HDS
09-12-09: Reallocated to another support specialist
13-01-10: Case closed						Closed						13 January 2010


			287			11 November 2009			HiTrack RIO alert			EUC1085751			DB			Remote I/O path failure HiTrack alert received. Issue was caused by SAN zoning issues. Case closed						Closed						11 November 2009


			288			18 November 2009			SVP fail-over			EUC1087867			DB			SVP fail-over						Closed						18 November 2009


			289			18 November 2009			HRpM and ISR			EUC1087394			ST			Replication Manager and In-System Replication bundle
25-11-09: ST to raise PER
09-12-09: PER raised						Closed						09 December 2009			329


			290			02 December 2009			HDvM refresh			EUC1095396			DB			HDvM required restart of HDvM services following ucode upgrade						Closed						02 December 2009


			291			02 December 2009			SVP on FDCHDS03			EUC1096926			DB			Failed SVP on FDCHDS03
09-12-09: SVP replaced						Closed						09 December 2009			330


			292			16 December 2009			HTnM failure			EUC1100618			DB			HTnM RAID agent intermittent failures
06-01-10: Issue resolved. Case closed						Closed						06 January 2010


			293			06 January 2010			HDD failure			EUC1111882			DB			Disk failure on USP-V 78398
13-01-09: Disk replaced						Closed						13 January 2010


			294			13 January 2010			Performance on MS SQL cluster			EUC1112457			DB			Cluster performance issue on MS Windows SQL server
27-01-10: Issue identified with specific version of PowerPath. Citi advise they will be testing with VxDMP
10-02-10:  Case re-examined based on further data from Citi. Host has not been allocated EMC storage
25-02-10: Analysis report sent out by Dave Boorman. Case remains open until Citi confirm we can close case
10-03-10: CATE doing further testing this weekend (13-14/3)
17-03-10: Tests completed and HDS arrays not the cause. CATE have a few technical questions to close off
24-03-10: Case closed			Sev 3			Closed						24 March 2010


			295			13 January 2010			HRpM crash			EUC1115120			DB / ST			Replication Manager crash when creating new pairs
27-01-10: HRpM v6.2 is not affected by this issue. HRpM v6.0 is having a patch created to address issue. ETA TBA. ST to confirm certification with CATE HRpM SME
03-02-10: ST confirmed with CATE patch will not require CATE certification
25-02-10: Patch applied and issue resolved.			Sev 3			Closed						03 February 2010


			296			20 January 2010			Standby SVP failure			EUC1118219 			DB			Standby SVP failure in FDC
27-01-10: SVP replaced but replacement was brought down by EPO definitions
03-02-10: SVP replaced						Closed						03 February 2010


			297			10 February 2010			Cisco PSU Replacement			EUC1127796			DB			Cisco Power Supply replacement in CGC
25-02-10: PSU replaced						Closed						25 February 2010


			298			25 February 2010			GCCDWDB01C performance			EUC1137262			DB			Performance of Solaris Data Warehouse GCCDWDB01C was impacted. Adding front-end ports to the host appeared to resolve the symptoms
10-03-10: Item closed as advised by NC
						Closed						10 March 2010


			299			03 March 2010			FDC disk replacement			EUC1142101 			DB			Replacement of disk in USP-V 78398 (FDCHDS03)						Closed						03 March 2010


			300			24 March 2010			HUR SIM			EUC1155811			DB			HUR SIM between RDCHDS03 and FDCHDS03. No fault found						Closed						03 March 2010


			301			24 March 2010			HDvM logical groups			EUC1157460			DB			Device Manager logical group restore
31-03-10: Simon Brittan at Lewisham on 31/03 to work on this issue.
14-04-10: Simon Brittan documented recovery procedure. Some items remain to be recovered by Citi so case remains open
28-04-10: Leave open until Citi complete restoration						Open			28 April 2010


			302			24 March 2010			Standby SVP failure			EUC1156975			DB			Standby SVP failure on RDCHDS02. Reboot of SVP resolved the issue.						Closed						24 March 2010


			303			14 April 2010			HRpM operations failing			EUC1169163			DB			HRpM operations are failing to execute
28-04-10: Issue resolved and cause identified as full C: drive. DB looking in to whether the cause of the full C: drive can be identified.						Open			28 April 2010


			304			21 April 2010			Sybase performance on FDCHDS03			EUC1173817			DB			SA are seeing degraded performance on FDCHDS03
28-04-10: Awaiting a test environment from Citi to identify issue. HDS are ready to provide a GSS consultant to assist with the case						Open			28 April 2010


			Product Enhancement Requests (PERs)


			305			16 September 2009			PER #1			PER 1003756			AE			Security implications in using the Physical view setup within HDvM as a provisioning tool - There are currently security implications in Citi in using the Physical view setup within HDvM as a provisioning tool. The limitations are:
1. Post Zoning operation – The ability to scan the storage array to determine if a new WWN is now available an example is IBM in their SVC product perform a ‘svcinfo lshbaportcandidate’ . This lists all available WWNs on said port.
2. WWN Nickname – No option or feature within GUI to add WWN Nickname other than by CLI
3. Modify HSD or WWN - No option or feature within GUI to modify HSD or WWN (Nickname) other than by CLI
09-09-09: PER raised
16-09-09: moved to PER section"
23-09-09: Confirmed this will be addressed in HDvM v7
07-10-09: HDS took away to consider at the meeting on 06-10-09
17-03-10: No update from PER review held 10-03-10						Open			17 March 2010


			306			16 September 2009			PER #2			PER 1003758			AE			HiCommand CLI through HDvM Server - plain text password is stored in the command line. HDS do support a single properties file but not separate properties file for the 12 different Citi people that will be running the scripts. Can Citi have the ability to specify the properties file in the command line so this can scale for more than 1 user?
07-10-09: HDS took away to consider at the meeting on 06-10-09
17-03-10: Update from PER call: HDS to provide documentation
Need to have ability to have multiple property files. During audit may need to send properties file for audit purposes so audit person ends up getting all user and passwords.
If fail on one can check an alternate? Built in intelligence rather than dump and run						Open			17 March 2010


			307			16 September 2009			PER #3			PER 1003758			AE			The password in the properties file is stored in plain text. Is it possible to encrypt this? It is understood this is coming in the next version of HDvM but will this be back-ported?
07-10-09: HDS took away to consider at the meeting on 06-10-09
17-03-10: As above item						Open			17 March 2010


			308			16 September 2009			PER #4			PER 1003759			AE			Replication Manager has a separate DB to HDvM. When a host is added to a HDvM instance a refresh of HRpM is required, along with the remote site HDvM and HRpM instances. So, there's 4 refreshes each time a batch of hosts are added. Also, would like to be able to fine tune DB refresh times more than present options.
07-10-09: HDS took away to consider at the meeting on 06-10-09
17-03-10: Update from PER call: HDS to provide feedback on # of refreshed under 7.0						Open			17 March 2010


			309			23 September 2009			PER Forum						JH			TR requested a PER forum with CATE to discuss at a global level PERs with all the appropriate stakeholders and SMEs involved. JH to arrange with CATE
07-10-09: Call occurred on 06-10-09 which TR attended
09-12-09: Further call on 08-12-09 which TR attended
17-03-10: PER call held on 10-03-10						Open			17 March 2010


			310			25 November 2009			PER #5			EUC 1061506			AE			Java memory issue 
17-03-10: no update from PER call
31-03-10: The issue is caused when Operations make allocations greater than 100 LUNS at a-a-time. HDvM v7.0 is understood to resolve the issue.						Open			31 March 2010						284


			AOB


			311			09 May 2008			Empty frame for drive erasure						MC / AE			9/5 Can HDS supply a frame to accommodate faulty drives to be erased? 09 June 2008: HDS does not require faulty drives to be returned by Citi. SA asked HDS to confirm this in writing. 07-July-08 AE provided email copy of the statement to SA						Closed						14 July 2008


			312			08 August 2008			Capacity on Demand pricing model						MC			Citi enquired about a capacity on demand pricing model for HDS storage. MC to investigate
15-09-08: COD pricing model is being incorporated in to proposals for IXE and Array consolidation						Closed						15 September 2008


			313			22 September 2008			E-Trust						FM			Migration of the current E-Trust environment from UAT to Production failed and caused the UAT environment to fail too. FM working to resolve
20-10-08: FM advises ETrust is working albeit slowly. FM advises the issue is not HDS related and to close item						Closed						20 October 2008


			314			03 November 2008			PCM Review						SA			Quarterly review of PCM to ensure details are up to date and correct
10-11-08: RS to add German contact details.
24-11-08: German details obtained. RS to update PCM
01-12-08: RS has made changes. RS will burn to CD and deliver to SA for review
18-12-08: PCM delivered to SA for review
05-01-09: Item closed with agreement from Citi						Closed						05 January 2009


			315			17 October 2008			Delivery of spare parts						Information Only			Delivery of spare parts of RDC proved troublesome recently. SA advises the parts should be addressed to the CE at either their own premises or the CE be onsite at the data centre when delivery of parts is scheduled.						Closed						24 November 2008


			316			05 January 2009			HiTrack						DS			HiTrack in RDC is not able to dial-home to HDS. HDS are remotely access the USP-V in RDC manually to ensure no failed parts. The same issue has occurred on the FDC USP-V HiTrack instance. HDS are working with Citi to resolve the issue.
19-01-09: Pending firewall change scheduled for 19-01-09
26-01-09: Firewall changed applied. RDC completed, FDC pending further firewall change. FDC item transferred to Egg action items						Closed						26 January 2009


			317			12 January 2009			Power Connectivity						DS			Citi have requested inspection of power connectivity of the USP-Vs in FDC & RDC
19-01-09: Issue has been raised with Corporate & RSD
26-01-09: RDC site manager is satisfied with power connectivity. Awaiting confirmation FDC site manager is too.
02-02-09: Citi UK are happy with connectivity. Awaiting confirmation from Citi DE
16-02-09: Meeting in German between HDS & Citi scheduled for 19-02-09
26-03-09: Pending feedback from Citi Germany.
03-04-09: Pending inspection by Citi DE data centre team
26-04-09: FDC cover installed and inspected by Citi. FDC complete. Inspection of RDC to be undertaken by Citi
21-05-09: JD advised issue is closed						Closed						21 May 2009


			318			26 March 2009			RAID 6 certification						AE			Citi have requested whether RAID 6 is CATE certified on USP-V platform
03-04-09: RAID 6 is under consideration by CATE for certification.
21-05-09: RAID 6 6+2 is certified. RAID 6 14+2 is not certified						Closed						21 May 2009


			319			26 March 2009			Software included within VPA agreement						MC / AE			Citi have requested confirmation of what software components are included with VPA priced configurations
03-04-09: HDS have advised JD of what is included with VPA agreement. HDP & HTSM are not included.						Closed						26 April 2009


			320			26 March 2009			Certified disks						AE			Citi have requested confirmation of which disks are CATE certified within the USP-V
03-04-09: 1TB SATA disks are certified, 450GB FC disks are pending certification. JD asked for confirmation whether 1TB SATAs are in use elsewhere within Citi
26-04-09: 1TB SATA disks have not been deployed in Citi						Closed						26 April 2009


			321			26 March 2009			List of top 10 components replaced						DB			Citi have requested a list of the top 10 items replaced and the case severity these are given. Additionally can case severity be changed automatically
26-04-09: List supplied to JD
26-08-09: I will integrate this into the agreed monthly reporting format.
09-09-09: DB advises first report due week commencing 14-09-09
23-09-09: Monthly report issued
30-09-09: TR feedback was positive to the report. AE advised format my slightly change due to it being rolled up in to a global report for Citi senior management
07-10-09: September report due next week
14-10-09: September report issued
04-11-09: DB advises October report due w/c 09-11-09
18-11-09; DB awaiting APC data. Report will be issued without APAC data this week
25-11-09: November report issued by DB. Close item and create new monthly report item						Closed						25 November 2009


			322			02 February 2009			HDvM upgrade						RS			RS & Time Robinson upgraded HDvM from v5.7 to v6 in RDC. HTsM was also deployed. Host DRSA10						Closed						02 February 2009


			323			15 July 2009			SATA loan						MC / TR			JA & MC agreed to explore the possibility of loaning Citi a 6+2 Raid group of 1TB SATA disks
16-09-09: MC to follow-up with pricing. Citi advise this is likely to be installed in to net-new USP-V in RDC (serial # 78378)
23-09-09: TR to investigate possible customers for this disk
30-09-09: Pricing will be provided to TR this week - confirmed by AE
07-10-09: TR has passed on pricing to GB. TR advised to close item						Closed						07 October 2009


			324			15 July 2009			Value Add						DB			JD raised the item of Value Add from the Citi Account Team. Details to follow
29-07-09: JD supplied examples of value add activities he would like HDS to offer. These include reports and bi- weekly brain-storming meetings. DB to follow up with JD upon return from vacation 
26-08-09: discussed how I will demonstrate reporting examples and start sending these out on a monthly basis. This will include the hardware replacement summary.
09-09-09: DB advises first report due week commencing 14-09-09
23-09-09: Monthly report issued
07-10-09: September report due next week. Close item as is duplicate of item 210						Closed						07 October 2009


			325			26 August 2009			FTP						DB			An FTP site needs to be available to upload / download data.
09-09-09: FTP site has been provided. Item complete						Closed						09 September 2009


			326			02 September 2009			Clarify alerts						AE			Add emea.spit@citi.com to HDS Clarify alerts
09-09-09: emea.spit@citi.com added to Clarify alerts dlist. Item complete						Closed						09 September 2009


			327			02 September 2009			Issue 004 - Security implications in using the Physical view setup within HDvM as a provisioning tool						AE			AE to raise PER with respect to:-

There are currently security implications in Citi in using the Physical view setup within HDvM as a provisioning tool. The limitations are:
1. Post Zoning operation – The ability to scan the storage array to determine if a new WWN is now available an example is IBM in their SVC product perform a ‘svcinfo lshbaportcandidate’ . This lists all available WWNs on said port.
2. WWN Nickname – No option or feature within GUI to add WWN Nickname other than by CLI
3. Modify HSD or WWN - No option or feature within GUI to modify HSD or WWN (Nickname) other than by CLI
09-09-09: PER raised
16-09-09: moved to PER section						Closed						16 September 2009


			328			09 September 2009			Security Pass						TR			DB & MC have requested security passes for Riverdale House
30-09-09: DPC hopes to have approval of the passes by end of the week
07-10-09: DPC has advised MC is not permitted a pass. DB's pass is in progress
21-10-09: DB's pass has progressed. DPC following up
18-11-09: DB's pass is ready for collection
13-01-09: TR will arrange for collection of security pass.
25-02-10: DB's passed collected. NC raising paperwork for AE's
10-03-10: NC completed paperwork for AE. Access for DB in RDH pending
17-03-10: AE & DB passes working						Closed						17 March 2010


			329			11 November 2009			Replication issue						ST			ST raised a potential PER or case with regard to HRpM and In-System Replication. ST to document issue.
18-11-09: Close item as case EUC1087394 opened						Closed						11 November 2009


			330			26 March 2009			Quarterly replacement summary in comparison to other Citi regions						DB			Citi have requested replacement summary for EMEA in comparison to APAC & Americas. Included in monthly report. Citi agreed to close item						Closed						21 October 2009


			331			09 December 2009			New Starter training for DB						DB			DB to complete new starter training
06-01-10: Training completed						Closed						06 January 2010


			332			06 January 2010			Initial training for Nigel Chilcott						AE			NC has requested a meeting with ST & AE for some initial training on the HDS environment at Citi
13-01-09: Meeting completed						Closed						13 January 2010


			333			27 January 2010			Planning information						AE / DB			NC has requested data around planned microcode releases etc. AE & DB to provide provisional dates for these.
25-02-10: moved to upcoming work section						Closed						25 February 2010


			334			27 January 2010			Buffer capacity						MC			NC requested information on how buffer capacity will be charged for. MC to provide details.
TR enquired whether it would be possible to ship empty DKU cabinets for future disk expansion. MC to investigate.
03-02-10: MC to follow-up with NC
10-02-10: Item close						Closed						10 February 2010


			335			03 February 2010			Weekend work planning						DB			NC requested procedure for works to be planned on 2 Wednesdays ahead of time and then these approved for go/no go the following Wednesday
25-02-10: moved to upcoming work section						Closed						25 February 2010


			336			03 February 2010			Dispersed USP-V disk cabinets						AE			TR questioned whether it will be possible to have dispersed disk cabinets (DKUs) in the next generation USP-V
10-02-10: TR advised under NDA						Closed						10 February 2010


			337			25 February 2010			Failure rates						NC			NC requested whether HDS would be able to provide benchmark figures of HDD failures against other customer's figures
03-03-10: NC will review monthly report to see if this satisfies the request
10-03-10: Monthly report addresses this. Item closed.						Closed						10 March 2010


			338			25 February 2010			Disk erasure						DB			DB is looking in to whether Citi can use its own disk erasing equipment for failed disks
03-03-10: DB has arranged agreement of this						Closed						03 March 2010


			339			25 February 2010			RDCHDS03 ucode upgrade						DB			NC requested an explanation of why RDCHDS03 was upgraded ahead of schedule without approved changes being in place. DB has provided explanation and action plan
03-03-10: Service Improvement Plan has been provided to Citi						Closed						03 March 2010


			340			03 March 2010			Service Processor removal						DB			NC requested evidence of where HDS have removed SVPs from Citi's data centres
10-03-10: DB provided evidence to NC. NC has passed this to DCSM.
31-03-10: NC advises DCSM have agreed SVPs can be taken off-site but a process needs to be agreed before this can commence.						Open			31 March 2010


			341			24 March 2010			Customer Portal						DB			DB & AE arranging access to HDS Customer Portal for Operations and Projects teams
31-03-10: DB to arrange Customer Portal demo to Nigel's team. DB to liaise with JM to arrange.
14-04-10: registrations completed						Closed						14 April 2010


			342			24 March 2010			Floor tile space						TR			TR to provide free floor tile space adjacent to existing USP-Vs to HDS
14-04-10: TR confirmed details to AE on08-04-10						Closed						14 April 2010


			343			21 April 2010			Risk Matrix						DB			NC requested parts replacement risk matrix from DB
28-04-10: DB provided draft to NC for approval						Open			28 April 2010


			344			21 April 2010			Management servers on RedHat						TR			TR advised management servers will be migrating from Solaris to RedHat Linux						Open			21 April 2010


			345			21 April 2010			Store area in Data Centres						NC			NC advised a parts storage area may become available to HDS in Citi's data centres. NC to advise in future						Open			21 April 2010


			346			28 April 2010			Spare DKU on RDCHDS01						AE/TR			TR has requested whether it is possible to move the unused R1 DKU from RDCHDS01 to RDCHDS03						Open			28 April 2010


			347			25 November 2009			Monthly report						DB			Monthly report on hardware and software cases to be issued by DB
10-03-10: Monthly report for Feb-10 reviewed and accepted by Citi
28-04-10: Report for March issued by DB. Review at next week's meeting						Recurring			28 April 2010


			348			21 April 2010			Next meeting						All			Scheduled for 12:00 28-04-10 @ Riverdale House.						Recurring			21 April 2010























































































































































































































































































































































































































































































































&"Tahoma,Bold"HDS / Citi Confidential	&"Tahoma,Regular"Page &P of &N






Closed sections


			File Notes									Open			0						Title			Citi / HDS Operations Review Meeting Notes


												Closed			28						Date			Wednesday, April 28, 2010


									Attendee list - see cover sheet			Pending			0						Number			94


			Ref No			Date Identified			Item Description			Case Number			Owner			Action Taken			Impact			Current
Status			Last Updated			Date Closed			Cross ref to			Test			Open			Closed			Pending Closed


			Replication Certification


			1			09 June 2008			No open items for replication certification. HUR is certified with Citi															Closed						16 June 2008


			Loan Replication USP-Vs


			2			16 June 2008			Loan replication USP-V installation date						SM / RS			20-10-08: Citi have advised delivery is likely to be during week commencing 10-11-08
29-10-08: Delivery date has been changed to week commencing 17-11-08
03-11-08: HDS to confirm exact delivery day in week 
of 17-11-08 delivery will be
10-11-08: FDC 19-11 and RDC 18-11 confirmed. HDS to provided exact delivery details to Citi. SM to attend RDC site on delivery date and power up.
17-11-08: FDC power-up will be 23-11-08, RDC power-up will be 23-11-08 or 30-11-08
24-11-08: Delivery of loan equipment to RDC & FDC was made last week. Both frames were powered up on 22/23-11-08. No SAN or LAN connectivity at present
01-12-08: Awaiting RDC microcode downgrade to 60-03-06 by SM
09-12-08: SM has scheduled to undertake this on 13-12-08
18-12-08: Microcode on RDC USP-V downgraded successfully. Secondary SVP will be deployed 20/21-12-08
23-12-08: Secondary SVP installed at RDC on 20-12-08.  RDC USP-V SAN ports are connected but are not logging in to fabric. SM / DS to confirm BCD has been applied to USP-V
05-01-09: RDC USP-V can be seen on fabric and BCD applied						Closed						05 January 2009			8


			3			15 September 2008			Management Servers - SOE access						JB			RS and JB require Citi network access for management server build / config - Access is required to progress the project post installation and power on of USPVs - CPW has submitted the requests and a response is pending Citi security / networking
22-09-08: RS has received his login. RS will test this week
29-09-08: RS has successfully tested his login. JB has received his login but not tested it yet
09-10-08: JB to liaise with Paul Haynes to arrange a time to obtain login details.
13-10-08: JB has received and tested his login						Closed						13 October 2008


			4			15 September 2008			Management Servers - SAN connectivity						RS/AO			09-12-08: RDC; awaiting confirmation from Citi fibre patching has been completed. FDC; awaiting Citi resource. CPW has escalated
09-12-08: IP connectivity broken out to new item
05-01-09: RDC awaiting testing by CPW or AO. FDC awaiting fabric being made ready.
12-01-09: RDC firewall issues are preventing testing of testing by CPW/AO
19-01-09: Firewall changes due on 21-01-09
26-01-09: FDC array not physically cabled to fabric. Firewall changes due 21-01-09 were applied and successful
02-02-09: FDC fabric connected. Pending AO to test
09-02-09: FDC fabric test completed						Closed						09 February 2009			5


			5			15 September 2008			Management Servers - IP connectivity						RS/SM			09-12-08: RDC; SM to connect on 13/14-12-08. FDC; physically connected. CPW to confirm connectivity test completed
18-12-08: FDC; USP-V visible in HDvM. RDC; awaiting network configuration on 20/21-12-08
05-01-09: RDC configured but awaiting testing.
12-01-09: RDC firewall issues are preventing testing
19-01-09: Pending firewall changes due on 21-01-09
26-01-09: Firewall changes applied and were successful.						Closed						26 January 2009			4


			6			15 September 2008			Management servers (Windows and Solaris required in FDC 						RS / TR			20-10-08: FM chasing JD daily for Solaris servers. FM to liaise with SA regarding using COB host for familiarisation phase
29-10-08: Citi advise there will be no management servers at FDC until go-live
17-11-08: JD received push-back on these servers. MC to raise with GB.
24-11-08: RS to liaise with JD on behalf of MC
01-12-08: RS is liaising with CPW to use EMC Solaris Management server
09-12-08: Windows; VMware VM scheduled for Jan/Feb 09. Solaris; Ready
16-02-09: Scheduled for end of March
25-03-09: VMware date - end of March
03-04-09: System being built 04-04-09. Should be available 2 weeks after this.
26-04-09: Systems built. Pending HDS toolset being installed.
21-05-09: Potential deployment of Production data in FDC on HDS storage. Management servers will need to be ready prior to going in to Production
04-06-09: HDvM installation complete						Closed						04 June 2009			3


			7			15 September 2008			Management servers (Windows & Solaris) required in RDC 						RS/CPW			29-09-08: Solaris resource is now unavailable due to paternity leave. FM is working with David Westcott to secure another resource.
20-10-08: RS has escalated to JD
29-10-08: Existing Windows COB management server will be used for Windows. Solaris server is pending update from Citi Solaris team
03-11-08: Solaris system has been allocated. Windows system; SA has approved change of role of existing Windows mgmt COB server
10-11-08: Pending build date from Solaris team
17-11-08: RS chased FM, no status update 
24-11-08: FM will advise RS on status on 25-11-08
01-12-08: Awaiting confirmation from CPW on go live date for Windows and Solaris familiarisation servers.  At least 1 week delay, which will delay BAU familiarisation to week commencing 22-12-08
09-12-08: Windows; SA resource is required to migrate production to UAT. CPW has escalated. Solaris; Ready
02-02-09: Windows server is now ready						Closed						02 February 2009			2


			8			15 September 2008			Microcode level on replicated USP-Vs						RS/JH			Microcode 60-30-06 has been proposed for the loan USP-V frames. Confirmation has been given by CPW that this is acceptable. RS to confirm with JH that CATE have certified this level.
29-09-08: JH has confirmed Gary Johnson has given go ahead to deploy 60-03-06 on the HUR loaner frames.						Closed						29 October 2008


			9			04 April 2008			Global loan agreement						MC			Global loan agreement supplied to Citi with UK Law amendment. JD to confirm progress with Erica Jeffers. Amendments to agreement requested by Sascha Bender on 14/05 Updates supplied to Erica Jeffers and Sascha Bender. Citi will not be in a position to accept the HUR loan equipment until mid-July at the earliest. 16-June-08 MC to email details to SA to allow SA to follow this up. 30/06/08 Germany agreement completed. UK agreement has been reviewed & amended by Citi legal team and returned to HDS legal team for review. 07-July-2008:Amendments agreed to by HDS legal. MC to supply signed copies to Citi Procurement. 28-07-2008: AE has provided additional information requested by Citi Procurement. Pending signature by Citi now. 08-08-08: Citi requested modifications to the loan agreement which are with HDS legal. It is hoped this will be completed by COB 08-08
29-08-2008: Loan agreement was completed 18-08-2008.						Closed						08 September 2008


			10			09 October 2008			Access to Aperture and Virtual Change						RS / JD			RS to ask for permission to access Aperture and Virtual Change systems
13-10-08: RS awaiting on JD
10-11-08: SA provided details of Mystic system to RS
17-11-08: RS to work with SA on access to Mystic
24-11-08: Infoman system is the system required. RS to liaise with JD to gain access.
01-12-08:  HDS personnel unable to be added to groups for change / VT viewing since non-HDS information would be visible.  Alternate solution is that HDS can request updates from Citi on status of changes / VT's.						Closed						01 December 2008


			11			18 December 2008			Replication Familiarisation Commencement Critical Path Items						All			Critical Path Items preventing commencement of Replication Familiarisation:
None						Closed						26 March 2009


			12			21 May 2009			HiTrack USP-V (FDC)						CPW / RS			Firewall changes required to permit dial-home of FDC USP-V serial 18779
11-06-09: German CE dialled in on 09-06-09 and verified configuration to be correct. Configuration retest scheduled for w/c15-06-09 with Citi networks team
08-07-09: 2nd dial-in test with CPW & RS to be scheduled
15-07-09: Issue is identified as routing. CPW advised the issue is with Network Infrastructure team
26-08-09: Routing issue identified. Fixed, item can be closed off						Closed						26 August 2009			18


			Egg Deployment


			13			05 January 2009			Egg capacity						Information Only			Citi have purchased 100TB of capacity for USP-V serial 18850 (RDC HUR loaner) for Egg. 						Closed						26 March 2009


			14			12 January 2009			Installation Planning Meeting						AE			SA has asked to attend the IP meeting for the Egg upgrade
19-01-09: IP meeting took place 16-01-09						Closed						26 January 2009


			15			19 January 2009			Egg installation phase 1						DS			Rotation of USP-V #18850 through 180 degrees, installation of R1 DKU & additional DKAs due on 24/25-01-09
26-01-09: Phase 1 work completed						Closed						26 January 2009


			16			26 January 2009			Egg installation phase 2						MT			Installation of DKU L1 and remaining disks pending removal of Symmetrix 11R by Citi
16-02-09: All hosts are now removed from Sym 11R. Decommissioning scheduled for end of March
25-03-09: Symm 11R in the process of being erased prior to de-installation
03-04-09: Symm 11R now powered down. RS to liaise with Simon Gibbs on progress of removal
26-04-09: Installation of L1 DKU scheduled for 02-05-09
21-05-09: Installation completed. 2 parity groups require formatting to complete installation
04-06-09: Parity group format complete						Closed						04 June 2009


			17			26 January 2009			Egg installation - Cisco						CPW			Installation of 2 x Cisco MDS9513 in to Citi racking scheduled for 28-01-09
09-02-09: Installation completed						Closed						09 February 2009


			18			26 January 2009			Egg installation - HiTrack USP-V (FDC)						RS / CPW			Configuration HiTrack for RDC USP-V (18850) is complete. Configuration of FDC USP-V (18779) is pending firewall change
02-0209: Pending firewall change. ETA 4 weeks
26-02-09: Firewall change scheduled for end of March
25-03-09: Firewall changes still pending
03-04-09: Firewall changes scheduled for 04-04-09
26-04-09: Firewall change made but dial-home access still not working
21-05-09: Moved to Production USP-V notes section						Closed						21 May 2009


			19			26 January 2009			Egg installation - HiTrack Cisco						AO			Deployment & configuration of HiTrack Monitor server for Cisco HiTrack fault reporting
24-02-09: AO to install HiTrack Monitor 3.9 to monitor Cisco directors
25-03-09: HiTrack has been installed and configured. Confirm next meeting Cisco's are dialling home consistently
03-04-09: Cisco units are successfully dialling home daily.						Closed						03 April 2009


			20			09 February 2009			Egg go live						AE / JD			Citi have advised go-live for Egg is 23-02-09
25-03-09: JD to advise of new go-live date
03-04-09: Still to be confirmed
21-05-09: 25-05-09 current go-live date but is unlikely to be achieved
11-06-09: Potential go-live already occurred. To follow-up with JD
08-07-09: Egg is now live						Closed						08 July 2009


			21			09 February 2009			Egg Critical Path items						All			Critical Path Items preventing Egg deployment going in to Production:
1) None - system is Production ready						Closed						03 April 2009


			London Phase 2 / Poland Migrations Project


			22			08 July 2009			Critical path items for London Phase 2 / Poland migrations project						All			1) Process control manual						Closed						16 September 2009			1


			23			08 July 2009			Critical path items for London Phase 2 / Poland migrations project						All			2) HiTrack in Frankfurt						Closed						26 August 2009			ERROR:#REF!


			24			08 July 2009			v05 microcode certification						AE			v05 Microcode due to be GA'ed in June. Offers some HDP enhancements. AE to provide details of enhancements to JD
15-07-09: AE provided information to JD						Closed						15 July 2009			0


			25			08 July 2009			Dependency of HiCommand v6.2 products						AE			AE to confirm the inter-dependency of HDvM, HTsM and HRpM versions 6.0 and 6.2
15-07-09: AE confirmed inter-dependency rules						Closed						15 July 2009


			"Urgent storage" requirements


			26			02 December 2009			Urgent storage capacity						Information Only			Citi have given verbal commitment to HDS for the purchase of additional capacity on USP-Vs RDCHDS03 (78378) and FDCHDS03 (78398)						Closed						16 December 2009


			27			02 December 2009			Engineering resource						DB			DB to confirm CE availability for weekend of 12/13 Dec
16-12-09: Installation completed						Closed						16 December 2009


			28			09 December 2009			Build Configuration Document						ST			DB / ST to provide BCD to Citi for review
16-12-09: ST to provide updated BCD to TR
06-01-10: BCD completed						Closed						06 January 2010


			29			06 January 2010			License keys						ST			ST to apply license keys to FDCHDS03 & RDCHDS03 frames
13-01-10: Change request has been made.
20-01-10: Frame licenses complete. HiCommand licenses outstanding
27-01-10: Licenses keys completed.						Closed						27 January 2010
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			Citi / HDS Operations Review Meeting Notes





			Date			5 May 2010


			Meeting Number			95





			Attendees			Nigel Chilcott (Citi)			NC


						Juliet Mcmullen (Citi)			JM


						Paul Haynes (Citi)			PH


						Tim Robinson (Citi)			TR


						Alex Eaton (HDS)			AE


						David Boorman (HDS)			DB


						Krista Spielvogel (HDS)			KS


			Distribution


						 Citi SAN Support dlist


						Citi EMEA SPIT dlist


						Gary Battersby (Citi)			GB


						Carl Williams (Citi)			CPW


						Charles Bougon (HDS)			CB


						Jeff King (HDS)			JK


						Jennifer Antenucci (HDS)			JA


						Joseph Higgins (HDS)			JH


						Mike Collins (HDS)			MC


						Mike Thompson (HDS)			MT


						Roger Waller (HDS)			RW


						Simon Brittan (HDS)			SB








File Notes


			File Notes									Open			34						Title			Citi / HDS Operations Review Meeting Notes


												Closed			313						Date			Wednesday, May 05, 2010


									Attendee list - see cover sheet			Pending			8						Number			95


			Ref No			Date Identified			Item Description			Case Number			Owner			Action Taken			Impact			Current
Status			Last Updated			Date Closed			Cross ref to			Test			Open			Closed			Pending Closed


			c 


			1			02 May 2008			Remote access						SM			CPW is arranging firewall change to resolve IP address remote access issue. Going through 3 approval process. Change is happening week commencing 16/06/08. 16-June-08 Change has been requested of external firewall providers. Further 2 week period before change is made. 14-07-2008: Change request has been delayed again. No estimated completion date available. 08-08-08: Firewall change was deployed this week but was unsuccessful. CPW/JB are following up on getting change redeployed. 18-08-2008 Firewall change made again, HDS to test changes SecureWords access to be arranged by JB
29-08-2008: JB & RS will arrange testing of the firewall change today.
08-09-08: Firewall change has been made. JB has partially tested changes. More test required once secondary SVP has been replaced
24-11-08: SM to arrange access to RDC to resolve secondary SVP issue on 29/30-11-08
01-12-08: Change freeze applied by Citi which meant the change request was cancelled. Work rescheduled to 6-7 Dec
05-01-09: SecureWords issue has been resolved and remote access has been tested successfully.			HDS TRC have made a work around until change is completed			Closed						05 January 2009


			2			30 June 2008			Remote access - HiTrack RACC via HTTPS						CPW			earlier data removed for brevity
10-02-10: Currently in Citi peer review
03-03-10: 2 technical issues have occurred: 64 bit not fully supported, firewall issues. HDS & Citi working to resolve
28-04-10: A work-around 64 bit support has been identified.
						Open			28 April 2010


			3			17 April 2008			HiTrack fault reporting						SM			HDS HiTrack fault reporting using single US Citigroup web proxy to report faults. 14-07-2008: Dependant on firewall change mentioned in item #1
08-09-08 Post firewall changes made in item 1, SM needs to update HiTrack configuration accordingly.
15-09-08: Scheduled for 17-09-08 but is pending Citi emergency change freeze
29-09-08: Not done during SVP replacement due to lack of time. SM will update this remotely and obtain SecureWords details from BAU team
09-10-08: SM has scheduled this work for 10/10/08
03-11-08: Work has been completed						Closed						03 October 2008			1


			4			17 April 2008			EMEA / US Remote Access						JB / JD			EMEA HDS Remote access servers configured to only be able to access EMEA arrays. Likewise, US HDS remote access servers can only access US Citigroup HDS arrays. Request to make any to any access available for redundancy.14-07-2008: JB to liaise with JD to resolve.
29-08-2008: JB to liaise with JD to confirm this is no longer required due to this access method being retired at end of 2008
08-09-08: JB has confirmed with JD this action no longer needs to be acted upon						Closed						15 September 2008


			5			02 May 2008			Two (2) weeks onsite support post go live						MC			HDS to supply onsite resource post go-live week commencing 9th June						Closed						02 June 2008


			6			11 April 2008			ETrust to accept syslog data from HDS environment						JB			Citi to configure ETrust to accept syslog data from HDS environment. JB to speak to Fiaz. Configuration successful in test environment. Update to Production ETrust environment scheduled for 30/05/08. ETrust successfully configured week commencing 02 June 2008			Cannot go in to Production without ETrust accepting data			Closed						02 June 2008


			7			18 April 2008			HUR Training for Citi personnel						MC / JD			24-11-08: GB is raising paperwork with Alistair Grant for agreement
01-12-08: GB did not get an opportunity to speak to Alistair Grant.
18-12-08: GB has assured HDS UK Sales Director of PO will be supplied week commencing 22-12-08
23-12-08: No PO received
05-01-09: No PO received
12-01-09: GB has asked MC to provide quote with revised ate to present to Approvals committee on 15-01-09
19-01-09: MC has not been able to obtain update from GB as yet following the meeting on 15-01-09
26-01-09: GB missed approval slot on 15-01-09. MC to chase GB
16-02-09: MC advises PO is due w/c 23-02-09
24-02-09: MC advises PO is due this week
25-03-09: JD advises P2P has been raised. Now with Fincon for approval
03-04-09: JD advises PO approval is with Alistair Grant
26-04-09: JD advises PO is approved and is with Procurement
21-05-09: PO received. Item closed						Closed						21 May 2009


			8			16 June 2008			Two (2) weeks onsite support post go live						MC			In light of delays to allocate systems for HDS storage, Post go-live onsite support has been suspended from COB 16 June 2008 as there is not sufficient work to do. No further requirement for post go live support						Closed						07 July 2008			5


			9			09 May 2008			Installation guide						JB / JD / CPW			Installation guide for replicated environment completed. Requires approval from JD / CPW. Awaiting feedback from CPW. Additionally requires input on ETrust. 14-7-2008: JB to chase with CPW						Closed						08 August 2008


			10			02 June 2008			Process Control Manual						ST / TR			earlier data removed for brevity
07-10-09: PCM draft sent to TR. ST continuing familiarisation
14-10-09: Familiarisation ongoing
21-10-09: AO, CPW & SA familiarisation outstanding. TR advised to send final reminder and then close by 30-10-09. 2nd draft of PCM issued by ST. Review of PCM by BAU team required.
04-11-09: ST to send PCM to Juliet McMillan for review.
11-11-09: Document reviewed and accepted. Close item						Closed						11 November 2009


			11			14 July 2008			Process Control Manual - Activity logging (ETrust)						RS / MT			24-11-08: No progress. AE to raise with GB
01-12-08: AE raised with JD. No progress so far.
09-12-08: Ade Okusanya has taken ownership of this item from Fiaz Mir. AO has escalated to GB to arrange meeting with ETrust team. No date for meeting with ETrust team yet scheduled
26-01-09: No progress. SA to raise with GB due to the compliance implications
16-02-09: SA has received no feedback from GB as yet
25-03-09: Storage team is being audited in July and this could be an issue. JD now owns action.
03-04-09: JD has been liaising with David Ellis of Compliance team to progress this
26-04-09: Sarah Gunn has taken David Ellis' role. No further progress
21-05-09: Citi are actively working on the issue. Will call on HDS when required
04-06-09: AO requested dial-in to FDC/RDC with exact date and time
11-06-09: Completed 09-06-09						Closed						11 June 2009


			12			02 May 2008			Citi HDS weekly storage review meeting with BAU team						SA			Citi to confirm attendance of HDS at weekly storage review meeting on Monday at 12pm. Meeting will have to be separate from EMC. SA / JD to confirm timing. 02/06 Meeting will be at 12:45pm on Monday. SA to issue meeting invite. 16-June-08 Meeting invite sent by SA						Closed						16 June 2008


			13			02 May 2008			Citi HDS weekly storage review meeting with Integration team						JD			JD to issue meeting invite for integration team. Understood to be at 10:30am on Monday mornings. 07-July-2008: Meetings arranged with JD						Closed						14 July 2008


			14			18 April 2008			SVP activity logging						JB			Can all activity on the SVP be tracked in a tamper proof log. JB to detail what data is sent to syslog server. JB to liaise with Fiaz to investigate what information is reconciled with ETrust. JB to confirm syslog data is mapped to ETrust data. 02 June 2008: JB awaiting information from Fiaz Mir. 07-July-2008: FM is to speak to Piotra today to obtain information. 14-7-2008: Every detail is logged and hence no detail is required from Piotra.						Closed						28 July 2008


			15			16 May 2008			HDS Service Catalogue						JD / SA			Service Catalogue for HDS storage requires definitions and impacts of selecting HDS storage. Examples include UAT being non-replicated but PRD being replicated. 16-June-08: Service catalogue has been sent to ST & JD for review. 07-July-2008: SA advised not required now.						Closed						14 July 2008


			16			16 June 2008			HDS Service Catalogue - replicated storage						MC / JA			MC to arrange conference call with JA and Gary Johnson regarding service catalogue for replicated environments.						Closed						28 July 2008			14


			17			23 December 2008			SecureWords Token Access						SM / RS			Citi supplied SecureWords Tokens are only intermittently providing access. HDS & Citi working to resolve access
05-01-09: SecureWords access resolved and tested						Closed						05 January 2009


			18			03 April 2009			Dial-in Audit						RS / SA			Citi have requested HDS to dial-in to EMEA USP-Vs to permit Citi to check the dial-in access is recorded. HDS completed the dial-in access. Citi to confirm the dial-in has been recorded
26-04-09: Awaiting feedback from SA. RS to chase
21-05-09: Merged with item 11						Closed						21 May 2009


			19			03 April 2009			Dial-in Access by Customer Engineers						ST / SA			earlier data removed for brevity
04-11-09: New safe word cards are not providing full access to USP-V network. ST to follow up with Simon McDermaid
18-11-09: SM is not aware of the previous issue. ST to raise with Sal Ahmed
25-11-09: ST raised with SA. SA has requested additional ACLs required for USP-V access
02-12-09: SA has provided additional ACLs. One card works correctly, 1 card does not. SA to follow up
09-12-09: Changes required by SA still open
16-12-09: ST to chase SA
06-01-10: ST tested cards from SA. All working fine. Close item						Closed						06 January 2010


			20			04 June 2009			HTnM installation						RS			Installation of Tuning Manager at RDC 6.0 failed. RS & TR working with support to resolve issue
11-06-09: Case escalated to factory in Japan
08-07-0: Installation completed						Closed						15 July 2009


			21			29 July 2009			Antivirus installation on USP-V 18850 SVPs						DB / ST			earlier data removed for brevity
14-10-09: EPO being rolled out to SVPs this week
21-10-09:EPO rolled out was incompatible version. A new version was applied to 75189 successfully Further installations ongoing.
04-11-09: TR advises to run without EPO structure until issue can be resolved
11-11-09: Various work undertaken. See case # EUC1080221 for further details
18-11-09: AV is applied to SVPs in RDC. FDC SVPs ongoing
25-11-09: SVP fail-over required to take dump for analysis. Will be combined with ucode upgrade work
02-11-09: ST has raised with HDS support to investigate why SVPs are rebooting.
16-12-09: AV installation complete. Close item						Closed						16 December 2009


			22			29 July 2009			Certification of v6.2 software suite						AE			earlier data removed for brevity
14-04-10: v6.2 has been certified by CATE
21-04-10: TR advises software packages are incomplete to deploy to test environment
28-04-10: Software packages are now complete. TR has requested documentation for transfer of settings etc from one instance of HDvM to another.
05-05-10: DB has provided scripts to TR to facilitate transfer						Open			05 May 2010


			23			23 September 2009			Site access						Information Only			Delays in responding to the san.support@citi.com email address is causing delays to HDS customer engineers access to Citi data centres. 
30-09-09: DPC has raised this with BAU team
07-10-09: ST had to chase access for CE access to RDC
21-10-09: Recent requests have been dealt with promptly. Close item						Closed						21 October 2009


			24			30 September 2009			Statistics for thin volumes						JM / JH			earlier data removed for brevity
06-01-10: TR has obtained preliminary stats. Ongoing.
20-01-10: TR advises this is on hold
10-03-10: JM to look in to possibility of using HTnM and/or Steve Twene's HDP reporting scripts in the interim. AE to look in to.
17-03-10: JM to start running scripts later this month. JH to investigate with Kerry Hines on using Citi US scripts
14-04-10: JM has been collecting data and sending on to JH
28-04-10: JM intends to collect data next week
05-05-10: JM has sent latest data to JH						Open			05 May 2010


			25			07 October 2009			HSCR demo						AE			TR has requested demonstration of Hitachi Storage Capacity Reporter
21-10-09: Demo agreed to, TR to obtain list of attendees. Demo will be in December during change free
04-11-09: AE to resend email requesting a date to TR
11-11-09: Provisional date of 09-12-09
18-11-09: Demo invitations sent to GB & TR
06-01-10: Demo took place on 14-12-09. AE to follow up with GB
20-01-10: AE has chased GB to no avail.
27-01-10: All agreed to close this item.						Closed						27 January 2010


			26			14 October 2009			Capacity in RDC						TR			Additional capacity in RDC is urgently required. TR putting a number of options together. An amount of capacity may move from FDC to RDC
11-11-09: Storage RFP issued. Close item						Closed						11 November 2009


			27			14 October 2009			CLI workshop						AE			TR has requested a CLI workshop like the one that was run in Texas. Preference would be the same instructor
21-10-09: TR advised to schedule training for December during change freeze. DPC to provide list of BAU attendees
04-11-09: AE to send reminder to DPC
18-11-09: DPC advises whole BAU team should attend.
25-11-09: Advised should add Projects to invitation
02-12-09: Course will now be run by UK instructor. Janice Wright (HDS UK training co-ord) is arranging
06-01-10: AE to chase up.
20-01-10: Janice Wright is arranging with Citi
03-02-10: workshops arranged for 03-02-10 & 10-02-10
10-02-10: 1st workshop completed. 2nd scheduled for 10-02-10
25-02-10: 2nd workshop complete. item closed						Closed						25 February 2010


			28			11 November 2009			Remote Access for Charles Bougon						DB / ST			Remote access for RDC secondary CE (Charles Bougon) to be arranged
18-11-09: DB/ST to arrange training for CB
09-12-09: Pencilled in for 16-12-09. DS / CB to confirm
16-12-09: Date changed to 21-12-09 due to CB on leave
06-01-10: Training postponed due to poor weather conditions. New date TBC.
20-01-10: training completed						Closed						20 January 2010


			29			11 November 2009			Environment overview						ST / AE			Citi have requested an overview of the current HDS environment for the BAU team to improve their understanding of it.
18-11-09: ST & AE have made draft agenda. To be agreed with Citi
02-12-09: Schedule for during change freeze, AE to resend agenda to BAU team.
09-12-09: morning of 16-02-09 pencilled in.
16-12-09: Overview run. Close item						Closed						16 December 2009


			30			20 January 2010			USP-V microcode issue						DB / TR			An issue with USP-V microcode has been identified with regard to notification of PSU failures. DB will arrange patch of the EMEA USP-V to address the issue
20-01-10: DB to liaise with TR to schedule. Pencilled in for 06-02-10
27-01-10: TR to liaise with DB to confirm 06-02-10
03-02-10: Change requests raised. However, likely to be deferred to 13-02-10
10-02-10: FDCHDS02 & RDCHDS02 scheduled for this weekend
25-02-10: All EMEA USP-V microcode upgrade completed						Closed						25 February 2010			225


			31			20 January 2010			Network & Server Performance						TR			Replication configuration has to be completed in several stages with a data refresh between each stage. Each refresh takes approximately 50 minutes to run. The whole process of allocating replicated storage can take a whole days effort. This could be worked around by allowing Device Manager visibility of remote arrays but Citi network security does not allow this.
The benefit of allowing remote visibility would reduce the fault tolerance of the Device Manager configuration.
Citi to investigate network and server performance to improve refresh times.
03-02-10: TR looking in to availability of 64bit virtual machine
24-03-10: Servers are built. Need patching and software deployed. 
21-04-10: Patches deployed. Software to be installed.
28-04-10: Linked with v6.2 deployment. Item closed.
						Closed						28 April 2010			22


			32			20 January 2010			EPO Antivirus						TR / DB			EPO antivirus installation caused the Service Processor (SVP) to be unavailable (both primary and standby). This was a conflict with Citi's antivirus process which has now been resolved. This will be a problem with new SVPs because the Citi antivirus team need to register the EPO install within 30 minutes of connection to the network.
Citi to investigate whether it is possible to exempt SVPs from EPO.
27-01-10: TR confirmed SVPs cannot be excluded from EPO						Closed						27 January 2010


			33			24 March 2010			SNMP MIB						AE			Tim Robinson has requested details on SNMP connectivity for USP-V
28-04-10: DB has opened a case for this information
05-05-10: SNMP documentation sent to TR by DB for review						Open			05 May 2010


			Cisco SAN deployment


			34			18 November 2009			Cisco Deployment in CGC						Information Only			Citi have verbally committed to purchase Cisco MDS9509/9513 SAN fabric from HDS - thank you
09-12-09: PO received.
Close item						Closed						09 December 2009


			35			18 November 2009			Project personnel						Information Only			Citi have advised Paul Haynes and Ade Okusanya will be leading the project from Citi
02-12-09: TR will assist on project whilst AO is on vacation						Closed						02 December 2009


			36			18 November 2009			Deliveries to CGC1 & CGC2						DB			CPW advises a site survey to be undertaken w/c 23-11-09 of CGC1 and CGC2
25-11-09: Confirmed for 27-11-09
02-12-09: Site survey completed						Closed						09 December 2009


			37			18 November 2009			HiTrack						PH / AO			earlier data removed for brevity
10-03-10: PH awaiting HiTrack wrap to be made available to server
24-03-10: PH advises HiTrack is installed. Configuration will be undertaken 24th or 25th March
31-03-10: DB advises no update from PH. DB to chase.
14-04-10: PH advises HiTrack installed, he needs to add HiTrack account to the Cisco's
05-05-10: PH advises change raised for 07-05-10						Open			05 May 2010


			38			18 November 2009			Delivery of Cisco line cards from DE						CPW / DB			CPW & DB to agree on delivery details of the unused line cards from DE
25-11-09: DB to provide serial numbers of line cards to CPW/AO
06-01-10: DB to liaise with PH.
13-01-10: PH has confirmed there is no requirement to move line cards from DE to UK. PH to reconfirm with CPW upon his return from vacation.
27-01-10: Agreed to close item						Closed						27 January 2010


			39			09 December 2009			Installation of equipment						PH			earlier data removed for brevity
10-02-10: Deferred to end of February
25-02-10: DB to liaise with PH
10-03-10: PH advises directors should be ready for work 20-03-10 or after Q1 change freeze
17-03-10: installation scheduled for 18-03-10
24-03-10: Hardware installed 19-03. Powered up and cabled. 12 x SFPs missing from 1 of the 9513 directors
31-03-10: DB awaiting for delivery date of replacement SFPs
14-04-10: SFPs delivered to PH
21-04-10: PH advises he will be installing 24-25/04
05-05-10: PH advises equipment has been installed. Ongoing issue with Console access						Open			05 May 2010


			40			09 December 2009			Delivery details						DB			DB to provide details of drivers and vehicle to Citi for deliveries to CGC
16-12-09: 1st part of Delivery completed						Closed						16 December 2009


			41			16 December 2009			Power cables						AE			AE to provide to PH power cable details of Cisco equipment in CGC2
06-01-10: Details provided.						Closed						06 January 2010


			42			16 December 2009			Delivery details - part 2						DB / MC			DB/MC to provide delivery date and driver details for 2nd Cisco delivery to PH
06-01-10: Details provided and delivery completed						Closed						06 January 2010


			43			06 January 2010			IP Details						DB / PH			IP address details required by DB.
27-01-10: Details provided. Close item						Closed						27 January 2010


			44			20 January 2010			Cisco License Keys						DB			PH advises he is not in possession of the Cisco license keys
27-01-10: DB is working with PH to obtain these
10-02-10: All license keys applied correctly. Close item						Closed						10 February 2010


			45			06 January 2010			Remaining items						DB / PH			Physical installation of 2 x 9513s
HiTrack installation
Cisco license keys - complete
Power up of 9509s - complete
10-03-10: Close item as each item is being tracked						Closed						10 March 2010


			46			28 April 2010			SFP Shipment						DB / PH			PH advises replacement SFPs shipped do not physically fit in to MDS line cards.
05-05-10: DB chasing replacement SFPs						Open			05 May 2010


			Egg Derby deployment


			47			24 March 2010			Egg Derby project						Information Only			Citi have awarded Egg COB storage to HDS.						Open			24 March 2010


			48			31 March 2010			Project personnel						Information Only			Francis Marchong and Simon Brittan have been assigned as Project Manager and Lead Consultant for the Egg Derby project by HDS						Closed						31 March 2010


			49			31 March 2010			Project kick-off meeting						NC			NC to advise of date and location of Egg Derby project kick-off meeting
14-04-10: tentative dates of 22/23 Apr
28-04-10: Meeting scheduled for 04-05-10
05-05-10: Kick off meeting took place on 04-05-10						Pending			05 May 2010


			Work over previous period


			50			09 June 2008			7-8th June : None						DS			No works 7th-8th June 2008						Closed						16 June 2008


			51			16 June 2008			14-15th June : None						DS			No works 14th-15th June 2008						Closed						30 June 2008


			52			30 June 2008			21-22nd & 28-29th June : None						DS			No works 14th-15th June 2008						Closed						07 July 2008


			53			07 July 2008			5t-6th July : None						DS			No works						Closed						14 July 2008


			54			14 July 2008			12-13th July : Additional capacity for VMware						DS			Total of 17TB allocated						Closed						28 July 2008


			55			28 July 2008			19-20th &26-27th July : None						DS			No works						Closed						08 August 2008


			56			08 August 2008			2nd-3rd August: None						DS			No works						Closed						18 August 2008


			57			18 August 2008			9-10 & 16-17 August: None						DS			No works						Closed						29 August 2008


			58			29 August 2008			23-24 August: None						DS			No works						Closed						08 September 2008


			59			08 September 2008			6-7 September: None						DS			No works						Closed						15 September 2008


			60			15 September 2008			13-14 September: None						DS			No works						Closed						22 September 2008


			61			22 September 2008			20-21 September: None						DS			No works						Closed						29 September 2008


			62			22 September 2008			27-28 September: None						DS			No works						Closed						09 October 2008


			63			09 October 2008			4-7 October: None						DS			No works						Closed						13 October 2008


			64			13 October 2008			11-12 October: None						DS			No works						Closed						20 October 2008


			65			20 October 2008			18-19 October: None						DS			No works						Closed						29 October 2008


			66			29 October 2008			25-26 October: None						DS			Additional capacity allocated. Remaining capacity of 8.35TB						Closed						03 November 2008


			67			03 November 2008			1-2 November: None						DS			No works						Closed						10 November 2008


			68			10 November 2008			8-9 November: None						DS			No works						Closed						17 November 2008


			69			17 November 2008			15-16 November: None						DS			No works						Closed						24 November 2008


			70			24 November 2008			22-23 November: None						DS			No works						Closed						01 December 2008


			71			01 December 2008			29-30 November: 2TB allocation						DS			2TB of capacity allocated						Closed						09 December 2008


			72			09 December 2008			6-7 December: 1.5TB allocation						DS			1.5TB of capacity allocated						Closed						18 December 2008


			73			18 December 2008			13-14 December: None						DS			No works						Closed						23 December 2008


			74			23 December 2008			13-14 December: None						DS			No works						Closed						05 January 2009


			75			05 January 2009			20-21 & 27-28 December: None						SA			No works						Closed						12 January 2009


			76			12 January 2009			10-11 January: None						SA			No works						Closed						19 January 2009


			77			19 January 2009			17-18 January: Microcode applied						DS			60-04-04 microcode applied to USP-V 18850 & 18779						Closed						26 January 2009


			78			26 January 2009			24-25 January: None						DS			No works						Closed						02 February 2009


			79			02 February 2009			31 January - 01 February: Egg installation						DS			Cisco physical installation. No BAU allocations						Closed						09 February 2009


			80			09 February 2009			07-08 February: None						DS			No works						Closed						16 February 2009


			81			16 February 2009			14-15 February: No HDS works. DWDM works						DS			DWDM works undertaken successfully by Citi.						Closed						24 February 2009


			82			24 February 2009			21-22 February: Microcode upgrade						DS			USP-V 75189 upgraded to 60-04-04						Closed						26 March 2009


			83			26 March 2009			21-22 March: Allocations						DS			USP-V 75189 Additional capacity allocated. Remaining free space of 92GB						Closed						03 April 2009


			84			03 April 2009			28-29 March: None						DS			No works						Closed						26 April 2009


			85			26 April 2009			11,12, 18,19 April: None						DS			No works						Closed						21 May 2009


			86			21 May 2009			Disk replacement - USP-V 18850						MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						21 May 2009


			87			04 June 2009			Disk replacement - USP-V 18850			EUC1004939			MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						04 June 2009


			88			11 June 2009			None						DS			No works						Closed						11 June 2009


			89			08 July 2009			Disk replacement - USP-V 18850			EUC1022367 			MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						08 July 2009


			90			08 July 2009			DKA replacement - USP-V 18850			EUC1019966 			MT			Preventative replacement of a DKA in USP-V 18850 (Replicated RDC loan system)						Closed						08 July 2009


			91			15 July 2009			Disk replacement - USP-V 18850			EUC 1027163			MT			300GB/15K disk replaced in USP-V 18850						Closed						15 July 2009


			92			15 July 2009			HiTrack dial home - USP-V 18850			EUC 1028216			MT			USP-V failed to dial-home. See open case						Closed						15 July 2009


			93			22 July 2009			18-19 July						DS			No works						Closed						22 July 2009


			94			02 September 2009			26/8 - 02/9						DB			Disk replacement						Closed						02 September 2009


			95			09 September 2009			03/09-09/09						DB			No works						Closed						09 September 2009


			96			16 September 2009			10/09-16/09						DB			Standby SVP failure HiTrack alert. CE confirmed no fault found						Closed						16 September 2009


			97			23 September 2009			17/09-23/09			EUC 1061279			DB			300GB/15K Disk replacement in USP_V 18850						Closed						23 September 2009


			98			30 September 2009			24/09-30/09						DB			No works						Closed						30 September 2009


			99			07 October 2009			01/10-07-10			EUC1067834			DB			300GB/15K Disk replacement in USP_V 18850						Closed						07 October 2009


			100			14 October 2009			08/10-14/10						DB			No works						Closed						14 October 2009


			101			21 October 2009			15/10-21/10						DB			Standby SVP replacement						Closed						21 October 2009


			102			04 November 2009			21/10-04/11						DB			SVP AV resolution						Closed						04 November 2009


			103			11 November 2009			04/11-11/11						DB			SVP work as discussed in ref# 21						Closed						11 November 2009


			104			18 November 2009			11/11-18/11						DB			SVP work						Closed						18 November 2009


			105			25 November 2009			18/11-25/11						DB			SVP work ongoing						Closed						25 November 2009


			106			02 December 2009			25/11-02/12						DB			1) ucode upgrade on RDVHDS03 & FDCHDS03 completed successfully
2) SVP work ongoing						Closed						02 December 2009


			107			09 December 2009			02/12-09/12						DB			1) ucode upgrade on RDCHDS01,2 & FDCHDS02 completed successfully
High I/O on Egg system on RDCHDS02
2) SVP in FDC replaced						Closed						09 December 2009


			108			16 December 2009			09/12-16/12						DB			Installation work on FDCHDS03 & RDCHDS03						Closed						16 December 2009


			109			06 January 2010			16/12-06/01						DB			No works						Closed						06 January 2010


			110			13 January 2010			06/01-13/01						DB			Disk replacement in FDC						Closed						13 January 2010


			111			20 January 2010			13/01-20/01						DB			No works						Closed						20 January 2010


			112			27 January 2010			20/01-27/01						DB			Standby SVP replacement in FDC & disk replacement						Closed						20 January 2010


			113			03 February 2010			27/01-03/02						DB			SVP replacements in FDC for Windows XP SVPs						Closed						03 February 2010


			114			10 February 2010			03/02-10/02						DB			Further SVP replacement in FDC for Windows XP SVPs						Closed						10 February 2010


			115			25 February 2010			10/02-25/02						DB			1) Microcode upgrades on all EMEA USP-Vs
2) Finisar analyser removed from FDC						Closed						25 February 2010


			116			03 March 2010			25/02-03/03						DB			FDC disk replacement						Closed						03 March 2010


			117			10 March 2010			03/03-10/03						DB			No works						Closed						10 March 2010


			118			17 March 2010			10/03-17/03						DB			No works						Closed						17 March 2010


			119			24 March 2010			17/03-24/03						DB			Cisco installation at CGC
Cisco installation at RDC						Closed						24 March 2010


			120			31 March 2010			24/03-31/03						DB			No works						Closed						31 March 2010


			121			31 March 2010			231/03-14/04						DB			Disk replacement in FDCHDS02.
Additional Front-end ports installed in to RDCHDS03						Closed						14 April 2010


			122			14 April 2010			231/03-14/04			EUC1168395			DB			Disk replacement in RDCHDS02						Closed						14 April 2010


			123			21 April 2010			14/04-21/04			EUC1168668			DB			Disk replacement in FDCHDS03						Closed						21 April 2010


			124			28 April 2010			21/04-28/04						DB			No works						Closed						28 April 2010


			125			05 May 2010			28/04-05/05						DB			1) Disk replacement in FDCHDS03
2) SVP checkout on FDCHDS03
3) FEDs move on RDCHDS03 backed out						Pending			05 May 2010


			Upcoming work


			126			09 June 2008			14-15th June : Project Jupiter						SA			First allocation of storage once in to production. Dependant on server patching tasks being complete.						Closed						14 July 2008


			127			16 June 2008			21-22nd June : None						SA			No works 21st-22nd June 2008						Closed						30 June 2008


			128			30 June 2008			5-6th July : None						SA			No works 5th-6th July 2008						Closed						07 July 2008


			129			07 July 2008			12-13th July : None						SA			Remaining Jupiter environment data and additional VMware requirements						Closed						14 July 2008


			130			14 July 2008			19-20th July : None						SA			Additional VMware requirements aprox 5TB						Closed						28 July 2008


			131			28 July 2008			2-3rd August : 2TB per month (total 10TB) will be allocated to VMware environment						SA			Additional VMware requirements 2TB per month
08-09-08: Requirements have reduced due to slower take up of VMware environment.						Closed						13 October 2008


			132			08 August 2008			Allocations per 28-07-08 are confirmed						SA			Allocations per 28-07-08 are confirmed						Closed						29 August 2008


			133			18 August 2008			Potential 1TB allocation						SA			Potential 1TB allocation
08-09-08: Not allocated						Closed						15 September 2008


			134			08 September 2008			13-14 Sept: None						DPC			No scheduled works						Closed						15 September 2008


			135			15 September 2008			20-21 Sept: None						DPC			No scheduled works. Emergency change freeze in place						Closed						22 September 2008


			136			22 September 2008			28-29 Sept: None						SA			No scheduled works. Emergency change freeze extended						Closed						29 September 2008


			137			22 September 2008			28-29 Sept: None						SA			No scheduled works. End of quarter change freeze
09-10-08: End of quarter change freeze ended.						Closed						13 October 2008


			138			09 October 2008			11-12 October: None						SA			Two allocations of 5TB proposed
13-10-08: 1 of 5TB allocation likely on weekend of 18-20 October
20-10-08: No storage allocated previous weekend, 5TB possible 25/26-10-08
29-10-08: VMware provision now delayed						Closed						29 October 2008


			139			29 October 2008			1-2 November: None						SA			Further non-VMware allocations pending
03-11-08: further allocations will be made on an as needed basis						Closed						03 November 2008


			140			03 November 2008			8-9 November: None						SA			Further allocations will be made on an as needed basis						Closed						03 November 2008


			141			10 November 2008			15-16 November: None						SA			No allocations planned						Closed						10 November 2008


			142			17 November 2008			22-23 November: None						SA			No allocations planned						Closed						17 November 2008


			143			24 November 2008			29-30 November: None						SA			No allocations planned						Closed						24 November 2008


			144			01 December 2008			6-7 December: None						SA			No allocations planned						Closed						01 December 2008


			145			09 December 2008			13-14 December: None						SA			No allocations planned						Closed						09 December 2008


			146			18 December 2008			20-21 December: None						SA			No allocations planned						Closed						18 December 2008


			147			23 December 2008			27-28 December: None						DC			No allocations planned						Closed						23 December 2008


			148			05 January 2009			10-11 January: None						SA			No allocations planned						Closed						05 January 2009


			149			12 January 2009			17-18 January: None						SA			No allocations planned						Closed						12 January 2009


			150			19 January 2009			24-25 January: Egg installation						SA			Egg installation phase 1 work						Closed						19 January 2009


			151			26 January 2009			31 January - 01 February: Egg installation						SA			Egg Cisco installation. No BAU allocations planned						Closed						26 January 2009


			152			02 February 2009			07-08 February: None						SA			No allocations planned						Closed						02 February 2009


			153			09 February 2009			14-15 February: None						SA			No allocations planned						Closed						09 February 2009


			154			16 February 2009			21-22 February: Microcode upgrade						SA			No allocations planned
60-04-04 upgrade on USP-V Serial 75189
24-02-09: Completed						Closed						24 February 2009


			155			24 February 2009			28-29 February: Microcode upgrade						SA			No allocations planned						Closed						24 February 2009


			156			26 March 2009			28-29 March: On going Egg allocations						JD			On going Egg allocations
26-04-09 - all allocations complete						Closed						26 April 2009


			157			03 April 2009			4-5 April: None						JD			No allocations planned						Closed						26 April 2009


			158			26 April 2009			Upgrade of USP-V 18850						JD			Installation of L1 DKU
21-05-09: Installation complete						Closed						21 May 2009


			159			21 May 2009			Formatting of 2 Parity groups						MT			Formatting of 2 parity groups in USP-V 18850. Format complete						Closed						04 June 2009


			160			11 June 2009			13-14 June: None						DS			No work planned						Closed						11 June 2009


			161			08 July 2009			London phase 2 project						All			See detailed London phase 2 project section
16-09-09: project completed						Closed						16 September 2009


			162			Wednesday, September 02, 2009			London phase 2 project - drive changes						All			change of 146GB to 300GB disk drives in FDC & RDC
16-09-09: work completed						Closed						16 September 2009


			163			23 September 2009			23/09-30/9: None						DPC			No work planned						Closed						23 September 2009


			164			30 September 2009			1/10-7/10: None						DPC			No work planned						Closed						30 September 2009


			165			07 October 2009			8/10-14/10: None						DPC			VIO allocation allocations
ST has requested AIX specialist technical support
21-10-09: ST has had call with AIX specialist
04-11-09: VIO work under way. Close item						Closed						04 November 2009


			166			04 November 2009			4/11-11/11: None						DPC			No work planned						Closed						04 November 2009


			167			11 November 2009			11/11-18/11						DPC			SVP / AV ePO ongoing work						Closed						11 November 2009


			168			18 November 2009			18/11-25/11						ST			Logical Group Recovery for HDvM & SVP ongoing work						Closed						18 November 2009


			169			25 November 2009			25/11-02/12						DB			60-05-xx microcode upgrade on USP-Vs 78378 & 78398
02-12-09: upgrade completed						Closed						02 December 2009


			170			02 December 2009			25/11-02/12						DB			60-05-xx microcode upgrade on USP-Vs 18850, 18779 and 75189
09-12-09: upgrade completed						Closed						09 December 2009


			171			09 December 2009			09/12-16/12						DB			upgrade of RDCHDS03 and FDCHDS03 with additional disk capacity						Closed						16 December 2009


			172			16 December 2009			16/12-06/01						DB			None planned						Closed						16 December 2009


			173			06 January 2010			06/01-13/01						DB			None planned						Closed						06 January 2010


			174			13 January 2010			13/01-20/01						DB			None planned						Closed						13 January 2010


			175			20 January 2010			20/01-27/01						DB			Disk replacement & SVP replacement						Closed						20 January 2010


			176			27 January 2010			27/01-03/02						DB			SVP replacement						Closed						27 January 2010


			177			03 February 2010			03/02-10/02						DB			Microcode upgrades on 13&20-02-10
10-02-10: FDCHDS02 & RDCHDS02 confirmed for 13-02-10						Closed						10 February 2010


			178			10 February 2010			10/02-17/02						DB			Finisar removal on 20-02-10						Closed						10 February 2010


			179			25 February 2010			25/02-03/03						DB			None planned						Closed						25 February 2010


			180			25 February 2010			Planning information						DB			NC has requested data around planned microcode releases etc. AE & DB to provide provisional dates for these.
03-03-10: information provided. Will be broken in to separate items below						Closed						03 March 2010


			181			03 March 2010			Weekend work planning						DB			NC requested procedure for works to be planned on 2 Wednesdays ahead of time and then these approved for go/no go the following Wednesday						Recurring			03 March 2010


			182			03 March 2010			03/03-17/03						DB			No works planned for this or next weekend						Closed						03 March 2010


			183			03 March 2010			HiCommand v6.4						DB			Deployment of HDvM, HTSM, HTnM, HRpM v6.4
31-03-10: Indications from CATE suggest v6.4 will not be certified			Q2/Q3 2010			Open			31 March 2010


			184			03 March 2010			HiCommand v7.0						DB			Deployment of HDvM, HTSM, HTnM, HRpM v7.0			Q4 2010 or Q1 2011			Open			03 March 2010


			185			03 March 2010			HiTrack RACC						DB			Deployment of HiTrack RACC			Q2 2010			Open			03 March 2010


			186			03 March 2010			USP-V 60-06-xx ucode						DB			Deployment of 60-06-xx ucode on 5 x EMEA USP-Vs			Q2/Q3 2010			Open			03 March 2010


			187			03 March 2010			Egg Fat to thin conversion						DB			Conversion of fat storage in RDCHDS02 to thin						Open			03 March 2010


			188			10 March 2010			10/03-24/03						DB			No works planned for 13-14/03.
CGC Cisco installation provisionally planned for 20-21/03						Closed						10 March 2010


			189			17 March 2010			17/03-31/03						DB			CGC Cisco installation  planned for 18/03
No works planned for 27-28/03						Closed						17 March 2010


			190			24 March 2010			24/03-07/04						DB			No works planned for 24/03 - 07/04						Closed						24 March 2010


			191			31 March 2010			31/03-14/04						DB			31/03-07/04: Installation of front-end ports in to RDCHDS03.
08/04-14/04: No works planned						Closed						31 March 2010


			192			14 April 2010			14/04-28/04						DB			14/04-21/04 No works planned
21/04-28/04 No works planned						Closed						14 April 2010


			193			21 April 2010			21/04-05/05						DB			21/04-28/04 No works planned
28/04-05/05 No works planned						Closed						21 April 2010


			194			28 April 2010			28/04-12/05						DB			28/04-05/05 No works planned
05/05-12/05 No works planned						Pending			28 April 2010


			195			28 April 2010			Buffer capacity						DB/AE			Installation of buffer capacity in to all EMEA USP-V except for RDCHDS01 subject to approval by Citi						Open			28 April 2010


			196			05 May 2010			05/05-19/05						DB			05/05-12/05 No works planned
12/05-19/05 No works planned
Installation of CSWs in to RDCHDS03 pending approval by Citi at some stage						Open			05 May 2010


			197			05 May 2010			Management servers on RedHat						DB			TR advised management servers will be migrating from Solaris to RedHat Linux						Open			05 May 2010						354


			HDS Announcements / Engineering updates


			198			16 June 2008			HDS has announced VTL enhancements for Mainframe environments						AE			SA provided contact details for MF StorEng leader as being David Kelvin						Closed						16 June 2008


			199			07 July 2008			End of life announcements						AE			1) 750GB SATA drive for USP-V & USP-VM and 2) High performance NAS platform 2000 series						Closed						14 July 2008


			200			29 August 2008			HDS announcements						AE			1) Qualification testing completed with the IBM® z10 mainframe server and Hitachi Universal Storage Platform V & VM
2) Hitachi Dynamic Provisioning (HDP) feature enhancements; Online DP-VOL capacity expansion, TrueCopy pair between DP-VOL and a standard volume, HUR pair between DP-VOL and a standard volume. Minimum microcode 60-03-24-00/00.
3) Hitachi Dynamic Link Manager (HDLM) Advanced 6.0.1 for Windows and Linux introduces new load balancing algorithms based on “least I/O” and “least block” queuing of I/O operations.
4) HUR 3 data centre pass-thru solution eliminating the requirement for data storage at the intermediate site.						Closed						15 September 2008


			201			22 September 2008			HDS announcements - VMware SRM						AE			VMware site recovery manager for USP/USP-V/USP-VM/NSC55 announced. Details sent to Citi by AE						Closed						22 September 2008


			202			29 September 2008			General Availability Hitachi Data Discovery for Microsoft SharePoint version 2.0.  						AE			AE to send details of Hitachi Data Discovery for Microsoft SharePoint version 2.0.
09-10-08: AE sent details of HDDS for SharePoint						Closed						09 October 2008


			203			29 September 2008			Tech-alert: Microcode issue with K series disk drives						DS			HDS have advised Citi of a tech alert affecting the USP-V with K series disk drives. USP-V serial 75189 in RDC is affected by this issue. The recommendation is to upgrade the USP-V microcode to 60-03-07. This microcode is not on the Citi certification schedule at present
29-10-08: DS to liaise with SA to arrange upgrade of USP-V 75189. weekend of 8/9-11-08 pencilled in for this work
03-11-08: SM has confirmed work will be undertaken on 08-11-08 from noon. SA to raise change request and access for SM + 1 other. HDS to confirm upgrade methodology to be used.
10-11-08: Upgrade of microcode failed see case EUC905185
24-11-08: Upgrade successful on 23-11-08						Closed						24 November 2008


			204			13 October 2008			HDS announcements - AMS2000, Encrypting BEDs, 450GB 15K RPM disks, Rackless USP-VM						AE			HDS have announced the following products:
AMS2000 - new modular family of products
Encrypting Back-End directors for USP-V/VM
450GB 15K disks for USP-V/VM
Rackless USP-VM						Closed						13 October 2008


			205			03 November 2008			HDS announcements - HDvM simulator						AE			HDS have announced HDvM simulator. SA has requested a copy of this.
10-11-08: AE has downloaded iso image but needs to provide to SA on DVD
9-12-08: AE has provided DVD to SA						Closed						09 December 2008


			206			01 December 2008			HDS Modular Session						AE			HDS are running a Modular lunch and learn session for Citi on 3rd December. BAU and SPIT teams are welcome.						Closed						09 December 2008


			207			01 December 2008			HDS announcements - Cisco & HCAP StorFlashes						AE			HDS have announced availability of:
1) Cisco 8Gbs modules for 9500 directors.
2) HCAP v2.6 which includes compression and other new abilities						Closed						09 December 2008


			208			18 December 2008			HDS announcements - EBEDs, SSDs, AMS2500, HDP						AE			HDS have announced availability of:
1) AMS2500 modular storage array
2) 73GB & 146GB flash drives (SSDs) for USP-V/VM
3) Encrypting Back-End Directors for USP-V/VM
4) HDP zero page space reclamation						Closed						18 December 2008


			209			23 December 2008			HDS announcements - End of Sale of certain disk drives						AE			HDS have announced end of sale of 73GB disk drives for USP-V/VM & AMS and 750GB SATA disk drives for AMS						Closed						23 December 2008


			210			16 February 2009			HDS announcements - 60-04-13 microcode						AE			60-04-13 for USP-V/VM which has 1 high level counter-measure with regard to DKU un-installation						Closed						16 February 2009


			211			24 February 2009			HDS announcements - GA of HDS software products						AE			GA of Device Manager, Tiered Storage Manager, Replication Manager v6.1						Closed						24 February 2009


			212			26 March 2009			HDS announcements - AMS withdrawal from marketing						AE			Withdrawal from marketing of AMS200, 500 & 1000 from 30-06-09						Closed						26 March 2009


			213			04 March 2009			HDS announcements - 9910/60 support						AE			Extension of support of 9910 & 9960 support. Not relevant to Citi EMEA as they do not possess any of these arrays						Closed						03 April 2009


			214			04 March 2009			HDS announcements - HDS UK Management Organisation						MC			Darren Barker has been appointed Regional Sales Director for UK Enterprise South region which includes Citi. Warren Duke remains as UK Sales Director and will continue his engagement with Citi						Closed						03 April 2009


			215			26 April 2009			StorFlashes						AE			Various StorFlashes sent to Citi						Closed						26 April 2009


			216			26 April 2009			USP-V microcode v05						AE			v05 Microcode due to be GA'ed in June. Offers some HDP enhancements
15-07-09: v05 GA'ed on 10-07-09						Closed						15 July 2009


			217			26 April 2009			HDS StorFlash						AE			GA of Device Manager (HDvM) & Tiered Storage Manager (HTsM) version 6.2						Closed						22 July 2009


			218			02 September 2009			HDS StorFlash						AE			End-of-life process for certain Modular disk drives						Closed						02 September 2009


			219			02 September 2009			HDS StorFlash						AE			Hitachi NAS GA announcements						Closed						09 September 2009


			220			21 October 2009			HDS StorFlash						AE			GA of upgrades to HSCR & HSVR. Very limited availability of certain disks on USP storage. EMEA does not have USP arrays.						Closed						21 October 2009


			221			21 October 2009			HDS StorFlash						AE			GA of 400GB SSD disks for USP-V and HDP enhancements for AMS						Closed						04 November 2009


			222			18 November 2009			Cisco fabric for CGC						AE			Citi have verbally committed to purchase Cisco MDS9509/9513 SAN fabric from HDS - thank you						Closed						18 November 2009


			223			25 November 2009			HDS StorFlash						AE			GA of Hitachi Content Platform v3.0						Closed						25 November 2009


			224			06 January 2010			HDS StorFlash						AE			GA of 3 HiCommand v6.3 products						Closed						06 January 2010


			225			13 January 2010			USP-V microcode issue						AE			An issue with USP-V microcode has been identified with regard to notification of PSU failures. DB will arrange patch of the EMEA USP-V to address the issue
20-01-10: Moved to Production USP-V section						Closed						20 January 2010


			226			27 January 2010			USP-V microcode issue						AE			A performance issue with 60-06-06 microcode has been identified when using HDP pools. Citi have not certified 60-06-06 code so does not apply to EMEA estate						Closed						27 January 2010


			227			03 February 2010			HDS StorFlash						AE			GA of 8Gb front-end adapter interfaces for USP-V and USP-VM						Closed						03 February 2010


			228			17 March 2010			HDS StorFlash						AE			GA of Hitachi High Availability Manager (HAM) for USP-V						Closed						17 March 2010


			229			05 May 2010			HDS StorFlash						AE			Krista Spielvogel has joined the HDS Citi account team. Krista is based in Munich Germany						Pending			05 May 2010


			Citigroup Announcements / Global Data Centre Strategy


			230			02 June 2008			Partial change freeze is in place for equities due to a COB test						Information Only			09/06 change freeze finished due successful COB test						Closed						09 June 2008


			231			09 June 2008			SRDF/A on FDC/RDC infrastructure is due to go live on 20 June 2008						Information Only									Closed						09 June 2008


			232			16 June 2008			Change freeze for 1 week at end of quarter due. Exact dates not known at the meeting						Information Only									Closed						30 June 2008


			233			30 June 2008			None						Information Only									Closed						07 July 2008


			234			07 July 2008			None						Information Only									Closed						14 July 2008


			235			14 July 2008			None						Information Only									Closed						28 July 2008


			236			28 July 2008			None						Information Only									Closed						08 August 2008


			237			08 August 2008			BAU will be taking on Cisco + SRDF support on 22-08 and SRDF/Star mid-September						Information Only									Closed						29 August 2008


			238			08 August 2008			COB Test in September						Information Only			COB test of RDC fail-over to CGC scheduled for 13-09-08
15-09-08: COB test completed successfully						Closed						22 September 2008


			239			29 August 2008			None						Information Only									Closed						08 September 2008


			240			08 September 2008			None						Information Only									Closed						15 September 2008


			241			15 September 2008			Emergency change freeze						DPC			Emergency change freeze until 7am 18-09-08						Closed						09 October 2008


			242			15 September 2008			Quarter end change freeze						SA			Scheduled quarter end change freeze from 26-09-08 to 04-10-08
29-09-08: Quarter end change freeze will run to 06-10-09 inclusively.
09-10-08: Quarter end change freeze finished as scheduled						Closed						13 October 2008


			243			13 October 2008			Frankfurt Data Centre						SA			Flexcube application has been brought online in the Frankfurt Data Centre						Closed						13 October 2008


			244			29 October 2008			Christmas change freeze						Information Only			Christmas change freeze will be from 15-12-08 to 08-01-09 inclusive						Closed						05 January 2009


			245			10 November 2008			None						Information Only									Closed						10 November 2008


			246			17 November 2008			None						Information Only									Closed						17 November 2008


			247			24 November 2008			None						Information Only									Closed						24 November 2008


			248			01 December 2008			None						Information Only									Closed						01 December 2008


			249			09 December 2008			None						Information Only									Closed						09 December 2008


			250			18 December 2008			None						Information Only									Closed						18 December 2008


			251			23 December 2008			None						Information Only									Closed						23 December 2008


			252			05 January 2009			None						Information Only									Closed						05 January 2009


			253			12 January 2009			None						Information Only									Closed						12 January 2009


			254			19 January 2009			None						Information Only									Closed						19 January 2009


			255			26 January 2009			BAU & SPI teams location						Information Only			BAU & SPI teams will be moving to Lewisham in February. Exact date tbc
02-02-09: Date confirmed as 20-02-09
16-02-09: Date postponed until March
26-03-09: teams have moved to Lewisham						Closed						26 March 2009


			256			09 February 2009			None						Information Only									Closed						09 February 2009


			257			26 March 2009			IXE proposal						Information Only			Location of IXE Point-in-Time copy is proposed to be changed to FDC
04-06-09: IXE point-in-time is to be located in RDC
08-07-09: IXE project awarded to HDS. Item closed						Closed						08 July 2009


			258			03 April 2009			CGC2 data centre space reclamation						CPW			Citi are considering freeing data-centre capacity within CGC2. There may be an opportunity for HDS to provide equipment and expertise to assist in this requirement. Detailed requirements and scope due 2 weeks' time
22-07-09: Meeting held 15-07-09 
22-09-09: CPW enquired to the progress of this. AE advised HDS are awaiting a RFP from Citi for this and the Tech Refresh. CPW to chase GB
09-09-09: MC advises RFP is scheduled to be released week commencing 14-09-09
11-11-09: RFP received. Close item						Closed						11 November 2009


			259			11 June 2009			Storage team audit						Information Only			Citi Project and Operations teams are being audited. JD will be in Warsaw for 1 week commencing 22-06-09
07-08-09: Audit scheduled to finish 10-07-09
15-07-09: Closing at request of JD						Closed						08 July 2009


			260			29 July 2009			Tech Refresh data						AE			Citi are providing revised host and capacity data for tech refresh project. Additionally project is combined with CGC2 exit project
02-09-09: TR has provided requested information						Closed						02 September 2009


			261			16 September 2009			London phase 2 project						Information Only			London phase 2 project completed and delivered 1 day early						Closed						16 September 2009


			262			30 September 2009			Change freeze						Information Only			Change freeze until 23:59 on 06-10-09
07-10-09: change freeze complete						Closed						07 October 2009


			263			07 October 2009			Christmas Change freeze						Information Only			Change freeze 14/12/09 until 07/01/10
13-01-10: Change freeze complete						Closed						13 January 2010


			264			06 January 2010			SAN Manager						Information Only			Nigel Chilcott has been appointed as SAN Manager						Closed						06 January 2010


			265			20 January 2010			2010 change freeze dates						NC			NC to advise of 2010 change freeze dates
27-01-10: NC has provided dates						Closed						27 January 2010


			266			27 January 2010			2010 change freeze dates						Information Only			EMEA PROVISIONAL 2010 QUARTER END FREEZE DATES:

Q2      -       28th June to 5th July
Q3      -       27th September to 5th October

10-03-10: Q1 dates updated
17-03-10: Soft change freeze from 3rd April to 5 April inclusive
14-04-10: Q1 date removed
						Open			14 April 2010


			267			03 March 2010			Global Networking change freeze						Information Only			A global networking change freeze will be in effect on 13/03 to 14/03
17-03-10: Change freeze complete						Closed						17 March 2010


			268			10 March 2010			RDC/FDC COB test						Information Only			RDC/FDC COB test planned for 22-23 May 2010						Open			10 March 2010


			269			05 May 2010			Soft change freeze						NC			NC advises a soft change freeze is in effect in EMEA						Open			05 May 2010


			270			05 May 2010			Tim Robinson						Information Only			Tim Robinson will be leaving Citi at the end of May 2010						Open			05 May 2010


			Open cases


			271			07 May 2008			SVP performance with antivirus			EUC 825203			DS / SM			slow performance of USP-V SVP when Citi's McAfee antivirus scan. HDS advise Citi of exceptions rules to apply to prevent performance issues. 09/06/08 SA advises to close case as resolution is dependant on Citi changing AV rules. 30/06/08 Specific issue has been identified by Citi / HDS. AE to provide details. 14-7-2008 AE has provided details. JB to work with David Coles to resolve. 28-7-2008: David Smith and Simon McDermaid to liaise with David Coles to arrange implementation of new McAfee policies on SVPs
08-09-08: Updated AV policies applied by SM			Very slow performance of SVPs			Closed						08 September 2008


			272			18 August 2008			Standby SVP fail			EUC 869594			SM			29-09-08: SM attempted to resolve this matter last week and was unsuccessful. SM has been made aware of a microcode fix to address this issue. The fix is included in the next CATE certified microcode (60-03-06). SA agreed to have the 2nd SVP as a cold standby which can be deployed should there be an issue with the primary SVP.
09-10-08: Still pending approval of 60-03-07 microcode. SM to arrange collection of surplus SVPs held at Citi premises
29-10-08: Pending update from DS/SM for date of work
03-11-08: The 3 SVPs have been collected from RDC. The additional SVP at CGC is yet to be collected
10-11-08: Additional SVP at CGC is no on Citi asset register. RS to liaise with CPW to resolve.
17-11-08: RS to take SVP offsite to return to HDS
24-11-08: SVP taken offsite and returned to HDS. SM to arrange secondary SVP installation now microcode upgrade has been completed
01-12-08: SM to deploy secondary SVP on 6-7/12						Closed						01 December 2008


			273			10 November 2008			USP-V 75189 microcode upgrade			EUC 905185			DS / SM			When upgrading USP-V # 75189 the procedure failed. SM took dumps and the cause is being analysed. DS to advise SA of progress. No outage to data has been caused by this.
SVP issue was resolved with cabling resolution. See RCA sent to SA. SM to upgrade Microcode on 22/23-11-08
24-11-08: Microcode upgrade completed 23-11-08						Closed						24 November 2008			202


			274			27 January 2009			75189: Hi-Track USP V/VM SIMSTANDBY SVP FAIL			EUC941983			DS			HiTrack SIM alert from USP-V 75189 received. No fault found, case closed			Sev 3			Closed						02 February 2009


			275			24 February 2009			18850 Hi-Track USP V/VM RIO PATH CLOSED			EUC955650 			DS			HiTrack SIM alert from USP-V 18850 received. Citi confirmed FCIP issues causing issue. Case closed			Sev 2			Closed						24 February 2009


			276			24 February 2009			18850 Hi-Track USP V/VM RIO PATH CLOSED			EUC956303 			DS			HiTrack SIM alert from USP-V 18850 received. Citi confirmed FCIP issues causing issue. Case closed			Sev 2			Closed						24 February 2009


			277			26 March 2009			18850 Hi-Track USP V/VM RIO PATH CLOSED			Various			Information Only			Several HiTrack SIM alerts from USP-V 18850 received. Citi confirmed FCIP issues causing issue. Case closed						Closed						26 March 2009


			278			26 March 2009			HiTrack for Cisco			EUC964298 			DS			HiTrack Monitor v3.9 which is managing the Cisco Directors dial home working intermittently
03-04-09: Cisco's dialling home successfully						Closed						03 April 2009


			279			26 March 2009			HBSM cases						Information Only			HBSM cases removed at the request of JD						Closed						26 March 2009


			280			03 April 2009			Disk replacement - USP-V 18850			EUC974998			DS			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						03 April 2009


			281			26 April 2009			Cisco Power supply failure			EUC986145 			DS / MT			HiTrack alert for failed Cisco power supply. Pending investigation by Citi SAN Support team						Closed						21 May 2009


			282			21 May 2009			Disk replacement - USP-V 18850			EUC990258			DS / MT			300GB/15K disk replaced in USP-V 18850 (Replicated RDC loan system)						Closed						21 May 2009


			283			04 June 2009			Tuning Manager installation			EUC1002299			RS			See case above - case closed						Closed						08 July 2009			20


			284			04 June 2009			Dial-in-test			EUC1007831			DS / MT			Dial-in test by HDS UK						Closed						04 June 2009


			285			11 June 2009			HiTrack Cisco alert			EUC1009758			DS / MT			Automated alert HiTrack Monitor had lost communication with Cisco Director. Appeared to be temporary blip, communication has been restored						Closed						11 June 2009


			286			02 September 2009			Disk replacement - USP-V 18850			EUC1048639 			DB			300GB/15K disk replaced in USP-V 18850						Closed						02 September 2009


			287			02 September 2009			HiTrack Health check			EUC1050861 			DB			HiTrack failed to dial-home alert at RDC. Caused by system error HDS.						Closed						02 September 2009


			288			09 September 2009			No open cases						DB									Closed						09 September 2009


			289			16 September 2009			No open cases						DB									Closed						16 September 2009


			290			23 September 2009			HDvM Java			EUC 1061506			DB			Java memory issue
30-09-09: ST working with HDS support. Memory on VM was increased which did not correct issue
07-10-09: Server has been rebooted and problem has not reoccurred. Monitor
14-10-09: Issue has reoccurred. ST has raised with ETRC
21-10-09: ETRC advised of fix but this causes issues to Citi's operational procedures. ST to document issue.
18-11-09: ST has documented issue. AE to raise PER
25-11-09: Moved to PER section. Item closed						Closed						25 November 2009


			291			23 September 2009			HRpM Time-out			EUC 1045806			DB			HRpM timeouts when creating pair relationship
30-09-09: Issue resolved but cause still pending investigation
07-10-09: No fault found due to logs having wrapped. Case will be reopened should issue reoccur						Closed						07 October 2009


			292			23 September 2009			HTsM migration termination			SD 2825503			DB			Unable to terminate HTsM migration once it has commenced
30-09-09: on going investigation with HDS & CATE
07-10-09: Chris Clayton attempted to recreate issue but was unable to do so. Ongoing
21-10-09: CC has recreated the issue. With HDS support.
11-11-09: Ongoing. CC requested information about cache verification
25-11-09: ongoing investigation between CC and HDS
09-12-09: Reallocated to another support specialist
13-01-10: Case closed						Closed						13 January 2010


			293			11 November 2009			HiTrack RIO alert			EUC1085751			DB			Remote I/O path failure HiTrack alert received. Issue was caused by SAN zoning issues. Case closed						Closed						11 November 2009


			294			18 November 2009			SVP fail-over			EUC1087867			DB			SVP fail-over						Closed						18 November 2009


			295			18 November 2009			HRpM and ISR			EUC1087394			ST			Replication Manager and In-System Replication bundle
25-11-09: ST to raise PER
09-12-09: PER raised						Closed						09 December 2009			339


			296			02 December 2009			HDvM refresh			EUC1095396			DB			HDvM required restart of HDvM services following ucode upgrade						Closed						02 December 2009


			297			02 December 2009			SVP on FDCHDS03			EUC1096926			DB			Failed SVP on FDCHDS03
09-12-09: SVP replaced						Closed						09 December 2009			340


			298			16 December 2009			HTnM failure			EUC1100618			DB			HTnM RAID agent intermittent failures
06-01-10: Issue resolved. Case closed						Closed						06 January 2010


			299			06 January 2010			HDD failure			EUC1111882			DB			Disk failure on USP-V 78398
13-01-09: Disk replaced						Closed						13 January 2010


			300			13 January 2010			Performance on MS SQL cluster			EUC1112457			DB			Cluster performance issue on MS Windows SQL server
27-01-10: Issue identified with specific version of PowerPath. Citi advise they will be testing with VxDMP
10-02-10:  Case re-examined based on further data from Citi. Host has not been allocated EMC storage
25-02-10: Analysis report sent out by Dave Boorman. Case remains open until Citi confirm we can close case
10-03-10: CATE doing further testing this weekend (13-14/3)
17-03-10: Tests completed and HDS arrays not the cause. CATE have a few technical questions to close off
24-03-10: Case closed			Sev 3			Closed						24 March 2010


			301			13 January 2010			HRpM crash			EUC1115120			DB / ST			Replication Manager crash when creating new pairs
27-01-10: HRpM v6.2 is not affected by this issue. HRpM v6.0 is having a patch created to address issue. ETA TBA. ST to confirm certification with CATE HRpM SME
03-02-10: ST confirmed with CATE patch will not require CATE certification
25-02-10: Patch applied and issue resolved.			Sev 3			Closed						03 February 2010


			302			20 January 2010			Standby SVP failure			EUC1118219 			DB			Standby SVP failure in FDC
27-01-10: SVP replaced but replacement was brought down by EPO definitions
03-02-10: SVP replaced						Closed						03 February 2010


			303			10 February 2010			Cisco PSU Replacement			EUC1127796			DB			Cisco Power Supply replacement in CGC
25-02-10: PSU replaced						Closed						25 February 2010


			304			25 February 2010			GCCDWDB01C performance			EUC1137262			DB			Performance of Solaris Data Warehouse GCCDWDB01C was impacted. Adding front-end ports to the host appeared to resolve the symptoms
10-03-10: Item closed as advised by NC
						Closed						10 March 2010


			305			03 March 2010			FDC disk replacement			EUC1142101 			DB			Replacement of disk in USP-V 78398 (FDCHDS03)						Closed						03 March 2010


			306			24 March 2010			HUR SIM			EUC1155811			DB			HUR SIM between RDCHDS03 and FDCHDS03. No fault found						Closed						03 March 2010


			307			24 March 2010			HDvM logical groups			EUC1157460			DB			Device Manager logical group restore
31-03-10: Simon Brittan at Lewisham on 31/03 to work on this issue.
14-04-10: Simon Brittan documented recovery procedure. Some items remain to be recovered by Citi so case remains open
28-04-10: Leave open until Citi complete restoration
05-05-10: Citi are happy for item to be closed						Pending			05 May 2010


			308			24 March 2010			Standby SVP failure			EUC1156975			DB			Standby SVP failure on RDCHDS02. Reboot of SVP resolved the issue.						Closed						24 March 2010


			309			14 April 2010			HRpM operations failing			EUC1169163			DB			HRpM operations are failing to execute
28-04-10: Issue resolved and cause identified as full C: drive. DB looking in to whether the cause of the full C: drive can be identified.
05-05-10: Cause of hang was not able to be identified due to system drive being full. Citi agreed to close case						Pending			05 May 2010


			310			21 April 2010			Sybase performance on FDCHDS03			EUC1173817			DB			SA are seeing degraded performance on FDCHDS03
28-04-10: Awaiting a test environment from Citi to identify issue. HDS are ready to provide a GSS consultant to assist with the case
05-05-10: Test environment is ready for benchmarking.						Open			05 May 2010


			311			05 May 2010			Cisco HiTrack			EUC1179375			DB			DB raised HiTrack Cisco configuration issues on behalf of PH						Open			05 May 2010


			312			05 May 2010			Standby SVP failure			EUC1179663			DB			Standby SVP failure on FDCHDS03. Reboot of SVP resolved the issue.						Open			05 May 2010


			313			05 May 2010			Power Supply replacement in FDCHDS03			EUC1179132			DB			Replacement of failed PSU in FDCHDS03						Open			05 May 2010


			314			05 May 2010			R/W S-Vols			EUC1179385			DB			Some S-Vols on FDCHDS03 were showing as writable						Open			05 May 2010


			Product Enhancement Requests (PERs)


			315			16 September 2009			PER #1			PER 1003756			AE			Security implications in using the Physical view setup within HDvM as a provisioning tool - There are currently security implications in Citi in using the Physical view setup within HDvM as a provisioning tool. The limitations are:
1. Post Zoning operation – The ability to scan the storage array to determine if a new WWN is now available an example is IBM in their SVC product perform a ‘svcinfo lshbaportcandidate’ . This lists all available WWNs on said port.
2. WWN Nickname – No option or feature within GUI to add WWN Nickname other than by CLI
3. Modify HSD or WWN - No option or feature within GUI to modify HSD or WWN (Nickname) other than by CLI
09-09-09: PER raised
16-09-09: moved to PER section"
23-09-09: Confirmed this will be addressed in HDvM v7
07-10-09: HDS took away to consider at the meeting on 06-10-09
17-03-10: No update from PER review held 10-03-10						Open			17 March 2010


			316			16 September 2009			PER #2			PER 1003758			AE			HiCommand CLI through HDvM Server - plain text password is stored in the command line. HDS do support a single properties file but not separate properties file for the 12 different Citi people that will be running the scripts. Can Citi have the ability to specify the properties file in the command line so this can scale for more than 1 user?
07-10-09: HDS took away to consider at the meeting on 06-10-09
17-03-10: Update from PER call: HDS to provide documentation
Need to have ability to have multiple property files. During audit may need to send properties file for audit purposes so audit person ends up getting all user and passwords.
If fail on one can check an alternate? Built in intelligence rather than dump and run						Open			17 March 2010


			317			16 September 2009			PER #3			PER 1003758			AE			The password in the properties file is stored in plain text. Is it possible to encrypt this? It is understood this is coming in the next version of HDvM but will this be back-ported?
07-10-09: HDS took away to consider at the meeting on 06-10-09
17-03-10: As above item						Open			17 March 2010


			318			16 September 2009			PER #4			PER 1003759			AE			Replication Manager has a separate DB to HDvM. When a host is added to a HDvM instance a refresh of HRpM is required, along with the remote site HDvM and HRpM instances. So, there's 4 refreshes each time a batch of hosts are added. Also, would like to be able to fine tune DB refresh times more than present options.
07-10-09: HDS took away to consider at the meeting on 06-10-09
17-03-10: Update from PER call: HDS to provide feedback on # of refreshed under 7.0						Open			17 March 2010


			319			23 September 2009			PER Forum						JH			TR requested a PER forum with CATE to discuss at a global level PERs with all the appropriate stakeholders and SMEs involved. JH to arrange with CATE
07-10-09: Call occurred on 06-10-09 which TR attended
09-12-09: Further call on 08-12-09 which TR attended
17-03-10: PER call held on 10-03-10						Open			17 March 2010


			320			25 November 2009			PER #5			EUC 1061506			AE			Java memory issue 
17-03-10: no update from PER call
31-03-10: The issue is caused when Operations make allocations greater than 100 LUNS at a-a-time. HDvM v7.0 is understood to resolve the issue.						Open			31 March 2010						290


			AOB


			321			09 May 2008			Empty frame for drive erasure						MC / AE			9/5 Can HDS supply a frame to accommodate faulty drives to be erased? 09 June 2008: HDS does not require faulty drives to be returned by Citi. SA asked HDS to confirm this in writing. 07-July-08 AE provided email copy of the statement to SA						Closed						14 July 2008


			322			08 August 2008			Capacity on Demand pricing model						MC			Citi enquired about a capacity on demand pricing model for HDS storage. MC to investigate
15-09-08: COD pricing model is being incorporated in to proposals for IXE and Array consolidation						Closed						15 September 2008


			323			22 September 2008			E-Trust						FM			Migration of the current E-Trust environment from UAT to Production failed and caused the UAT environment to fail too. FM working to resolve
20-10-08: FM advises ETrust is working albeit slowly. FM advises the issue is not HDS related and to close item						Closed						20 October 2008


			324			03 November 2008			PCM Review						SA			Quarterly review of PCM to ensure details are up to date and correct
10-11-08: RS to add German contact details.
24-11-08: German details obtained. RS to update PCM
01-12-08: RS has made changes. RS will burn to CD and deliver to SA for review
18-12-08: PCM delivered to SA for review
05-01-09: Item closed with agreement from Citi						Closed						05 January 2009


			325			17 October 2008			Delivery of spare parts						Information Only			Delivery of spare parts of RDC proved troublesome recently. SA advises the parts should be addressed to the CE at either their own premises or the CE be onsite at the data centre when delivery of parts is scheduled.						Closed						24 November 2008


			326			05 January 2009			HiTrack						DS			HiTrack in RDC is not able to dial-home to HDS. HDS are remotely access the USP-V in RDC manually to ensure no failed parts. The same issue has occurred on the FDC USP-V HiTrack instance. HDS are working with Citi to resolve the issue.
19-01-09: Pending firewall change scheduled for 19-01-09
26-01-09: Firewall changed applied. RDC completed, FDC pending further firewall change. FDC item transferred to Egg action items						Closed						26 January 2009


			327			12 January 2009			Power Connectivity						DS			Citi have requested inspection of power connectivity of the USP-Vs in FDC & RDC
19-01-09: Issue has been raised with Corporate & RSD
26-01-09: RDC site manager is satisfied with power connectivity. Awaiting confirmation FDC site manager is too.
02-02-09: Citi UK are happy with connectivity. Awaiting confirmation from Citi DE
16-02-09: Meeting in German between HDS & Citi scheduled for 19-02-09
26-03-09: Pending feedback from Citi Germany.
03-04-09: Pending inspection by Citi DE data centre team
26-04-09: FDC cover installed and inspected by Citi. FDC complete. Inspection of RDC to be undertaken by Citi
21-05-09: JD advised issue is closed						Closed						21 May 2009


			328			26 March 2009			RAID 6 certification						AE			Citi have requested whether RAID 6 is CATE certified on USP-V platform
03-04-09: RAID 6 is under consideration by CATE for certification.
21-05-09: RAID 6 6+2 is certified. RAID 6 14+2 is not certified						Closed						21 May 2009


			329			26 March 2009			Software included within VPA agreement						MC / AE			Citi have requested confirmation of what software components are included with VPA priced configurations
03-04-09: HDS have advised JD of what is included with VPA agreement. HDP & HTSM are not included.						Closed						26 April 2009


			330			26 March 2009			Certified disks						AE			Citi have requested confirmation of which disks are CATE certified within the USP-V
03-04-09: 1TB SATA disks are certified, 450GB FC disks are pending certification. JD asked for confirmation whether 1TB SATAs are in use elsewhere within Citi
26-04-09: 1TB SATA disks have not been deployed in Citi						Closed						26 April 2009


			331			26 March 2009			List of top 10 components replaced						DB			Citi have requested a list of the top 10 items replaced and the case severity these are given. Additionally can case severity be changed automatically
26-04-09: List supplied to JD
26-08-09: I will integrate this into the agreed monthly reporting format.
09-09-09: DB advises first report due week commencing 14-09-09
23-09-09: Monthly report issued
30-09-09: TR feedback was positive to the report. AE advised format my slightly change due to it being rolled up in to a global report for Citi senior management
07-10-09: September report due next week
14-10-09: September report issued
04-11-09: DB advises October report due w/c 09-11-09
18-11-09; DB awaiting APC data. Report will be issued without APAC data this week
25-11-09: November report issued by DB. Close item and create new monthly report item						Closed						25 November 2009


			332			02 February 2009			HDvM upgrade						RS			RS & Time Robinson upgraded HDvM from v5.7 to v6 in RDC. HTsM was also deployed. Host DRSA10						Closed						02 February 2009


			333			15 July 2009			SATA loan						MC / TR			JA & MC agreed to explore the possibility of loaning Citi a 6+2 Raid group of 1TB SATA disks
16-09-09: MC to follow-up with pricing. Citi advise this is likely to be installed in to net-new USP-V in RDC (serial # 78378)
23-09-09: TR to investigate possible customers for this disk
30-09-09: Pricing will be provided to TR this week - confirmed by AE
07-10-09: TR has passed on pricing to GB. TR advised to close item						Closed						07 October 2009


			334			15 July 2009			Value Add						DB			JD raised the item of Value Add from the Citi Account Team. Details to follow
29-07-09: JD supplied examples of value add activities he would like HDS to offer. These include reports and bi- weekly brain-storming meetings. DB to follow up with JD upon return from vacation 
26-08-09: discussed how I will demonstrate reporting examples and start sending these out on a monthly basis. This will include the hardware replacement summary.
09-09-09: DB advises first report due week commencing 14-09-09
23-09-09: Monthly report issued
07-10-09: September report due next week. Close item as is duplicate of item 210						Closed						07 October 2009


			335			26 August 2009			FTP						DB			An FTP site needs to be available to upload / download data.
09-09-09: FTP site has been provided. Item complete						Closed						09 September 2009


			336			02 September 2009			Clarify alerts						AE			Add emea.spit@citi.com to HDS Clarify alerts
09-09-09: emea.spit@citi.com added to Clarify alerts dlist. Item complete						Closed						09 September 2009


			337			02 September 2009			Issue 004 - Security implications in using the Physical view setup within HDvM as a provisioning tool						AE			AE to raise PER with respect to:-

There are currently security implications in Citi in using the Physical view setup within HDvM as a provisioning tool. The limitations are:
1. Post Zoning operation – The ability to scan the storage array to determine if a new WWN is now available an example is IBM in their SVC product perform a ‘svcinfo lshbaportcandidate’ . This lists all available WWNs on said port.
2. WWN Nickname – No option or feature within GUI to add WWN Nickname other than by CLI
3. Modify HSD or WWN - No option or feature within GUI to modify HSD or WWN (Nickname) other than by CLI
09-09-09: PER raised
16-09-09: moved to PER section						Closed						16 September 2009


			338			09 September 2009			Security Pass						TR			DB & MC have requested security passes for Riverdale House
30-09-09: DPC hopes to have approval of the passes by end of the week
07-10-09: DPC has advised MC is not permitted a pass. DB's pass is in progress
21-10-09: DB's pass has progressed. DPC following up
18-11-09: DB's pass is ready for collection
13-01-09: TR will arrange for collection of security pass.
25-02-10: DB's passed collected. NC raising paperwork for AE's
10-03-10: NC completed paperwork for AE. Access for DB in RDH pending
17-03-10: AE & DB passes working						Closed						17 March 2010


			339			11 November 2009			Replication issue						ST			ST raised a potential PER or case with regard to HRpM and In-System Replication. ST to document issue.
18-11-09: Close item as case EUC1087394 opened						Closed						11 November 2009


			340			26 March 2009			Quarterly replacement summary in comparison to other Citi regions						DB			Citi have requested replacement summary for EMEA in comparison to APAC & Americas. Included in monthly report. Citi agreed to close item						Closed						21 October 2009


			341			09 December 2009			New Starter training for DB						DB			DB to complete new starter training
06-01-10: Training completed						Closed						06 January 2010


			342			06 January 2010			Initial training for Nigel Chilcott						AE			NC has requested a meeting with ST & AE for some initial training on the HDS environment at Citi
13-01-09: Meeting completed						Closed						13 January 2010


			343			27 January 2010			Planning information						AE / DB			NC has requested data around planned microcode releases etc. AE & DB to provide provisional dates for these.
25-02-10: moved to upcoming work section						Closed						25 February 2010


			344			27 January 2010			Buffer capacity						MC			NC requested information on how buffer capacity will be charged for. MC to provide details.
TR enquired whether it would be possible to ship empty DKU cabinets for future disk expansion. MC to investigate.
03-02-10: MC to follow-up with NC
10-02-10: Item close						Closed						10 February 2010


			345			03 February 2010			Weekend work planning						DB			NC requested procedure for works to be planned on 2 Wednesdays ahead of time and then these approved for go/no go the following Wednesday
25-02-10: moved to upcoming work section						Closed						25 February 2010


			346			03 February 2010			Dispersed USP-V disk cabinets						AE			TR questioned whether it will be possible to have dispersed disk cabinets (DKUs) in the next generation USP-V
10-02-10: TR advised under NDA						Closed						10 February 2010


			347			25 February 2010			Failure rates						NC			NC requested whether HDS would be able to provide benchmark figures of HDD failures against other customer's figures
03-03-10: NC will review monthly report to see if this satisfies the request
10-03-10: Monthly report addresses this. Item closed.						Closed						10 March 2010


			348			25 February 2010			Disk erasure						DB			DB is looking in to whether Citi can use its own disk erasing equipment for failed disks
03-03-10: DB has arranged agreement of this						Closed						03 March 2010


			349			25 February 2010			RDCHDS03 ucode upgrade						DB			NC requested an explanation of why RDCHDS03 was upgraded ahead of schedule without approved changes being in place. DB has provided explanation and action plan
03-03-10: Service Improvement Plan has been provided to Citi						Closed						03 March 2010


			350			03 March 2010			Service Processor removal						DB			NC requested evidence of where HDS have removed SVPs from Citi's data centres
10-03-10: DB provided evidence to NC. NC has passed this to DCSM.
31-03-10: NC advises DCSM have agreed SVPs can be taken off-site but a process needs to be agreed before this can commence.
05-05-10: NC has a meeting with DCSM on 07-05-10 to discuss this matter						Open			05 May 2010


			351			24 March 2010			Customer Portal						DB			DB & AE arranging access to HDS Customer Portal for Operations and Projects teams
31-03-10: DB to arrange Customer Portal demo to Nigel's team. DB to liaise with JM to arrange.
14-04-10: registrations completed						Closed						14 April 2010


			352			24 March 2010			Floor tile space						TR			TR to provide free floor tile space adjacent to existing USP-Vs to HDS
14-04-10: TR confirmed details to AE on08-04-10						Closed						14 April 2010


			353			21 April 2010			Risk Matrix						DB			NC requested parts replacement risk matrix from DB
28-04-10: DB provided draft to NC for approval						Open			28 April 2010


			354			21 April 2010			Management servers on RedHat						TR			TR advised management servers will be migrating from Solaris to RedHat Linux
05-05-10: Moved to upcoming work section						Pending			05 May 2010


			355			21 April 2010			Store area in Data Centres						NC			NC advised a parts storage area may become available to HDS in Citi's data centres. NC to advise in future						Open			21 April 2010


			356			28 April 2010			Spare DKU on RDCHDS01						AE/TR			TR has requested whether it is possible to move the unused R1 DKU from RDCHDS01 to RDCHDS03
05-05-10: AE advised additional DKUs are part of buffer capacity proposal. Hence moving of this spare DKU is not required						Pending			05 May 2010


			357			25 November 2009			Monthly report						DB			Monthly report on hardware and software cases to be issued by DB
10-03-10: Monthly report for Feb-10 reviewed and accepted by Citi
28-04-10: Report for March issued by DB. Review at next week's meeting
05-05-10: Monthly report for March reviewed						Recurring			05 May 2010


			358			05 May 2010			Next meeting						All			Scheduled for 12:00 12-05-10 @ Riverdale House.						Recurring			05 May 2010





			Name						Role			Country			email address						office phone						mobile / cell phone





			Jennifer Antenucci						Global Account Manager			US			Jennifer.Antenucci@hds.com						+1 (212) 827-1326						+1 (732) 740-4009


			Joseph Higgins						Account Consultant			US			joseph.higgins@hds.com						+1 (212) 827-1343						+1 (201) 566-6029


			Frank Lukacs						Customer Relationship Manager			US			frank.lukacs@hds.com												+1 (732) 664-1749


			 


			Mike Collins						Account Manager			UK			Mike.Collins@hds.com						+44 (0) 20-7392-8508						+44 (0) 7976-071625


			Alex Eaton						Technical Account Manager			UK			alex.eaton@hds.com						+44 (0) 20-7392-8511						+44 (0) 7841-999251


			David Boorman						Service Delivery Manager			UK			david.boorman@hds.com												+44 (0) 7725-769095


			Mike Thompson						Customer Engineer - Primary			UK			Mike.Thompson@HDS.com												+44 (0) 7734-562793


			Charles Bougon						Customer Engineer - Secondary			UK			charles.bougon@hds.com												+44 (0) 7595-648969


			 


			Sherwin Mesbah						Account Manager			DE			sherwin.mesbah@hds.com						+49 (0) 6103 804 1448						+49 171-365 37 33


			Jutta  Jones						Internal Account Manager			DE			jutta.jones@hds.com						+49 (0)61 03 / 8 04 - 14 35						+49 (0)151 57117896


			Krista Spielvogel						Technical Account Manager			DE			Krista.Spielvogel@hds.com						+49 89 90506 599						+49 171 50 69 285


			Frank Ledigen						Manager Solutions & Services			DE			Frank.Ledigen@hds.com						+49 (2972) 962 755						+49 160 96 93 20 10


			Rudi  Wieland						CS&S Coordinator			DE			Rudi.Wieland@hds.com						+49 (7191) 300 553						+49 (0) 160 96321025


			Christian  Eidenmüller						Customer Engineer - Primary			DE			Christian.Eidenmueller@hds.com						+49 (6103) 804 1204						+49 (162) 909 18 68


			Gunther Wolf						Customer Engineer - Secondary			DE			Gunther.Wolf@hds.com						+49 (6234) 920 744						+49 (171) 247 23 53
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Closed sections


			File Notes									Open			0						Title			Citi / HDS Operations Review Meeting Notes


												Closed			28						Date			Wednesday, May 05, 2010


									Attendee list - see cover sheet			Pending			0						Number			95


			Ref No			Date Identified			Item Description			Case Number			Owner			Action Taken			Impact			Current
Status			Last Updated			Date Closed			Cross ref to			Test			Open			Closed			Pending Closed


			Replication Certification


			1			09 June 2008			No open items for replication certification. HUR is certified with Citi															Closed						16 June 2008


			Loan Replication USP-Vs


			2			16 June 2008			Loan replication USP-V installation date						SM / RS			20-10-08: Citi have advised delivery is likely to be during week commencing 10-11-08
29-10-08: Delivery date has been changed to week commencing 17-11-08
03-11-08: HDS to confirm exact delivery day in week 
of 17-11-08 delivery will be
10-11-08: FDC 19-11 and RDC 18-11 confirmed. HDS to provided exact delivery details to Citi. SM to attend RDC site on delivery date and power up.
17-11-08: FDC power-up will be 23-11-08, RDC power-up will be 23-11-08 or 30-11-08
24-11-08: Delivery of loan equipment to RDC & FDC was made last week. Both frames were powered up on 22/23-11-08. No SAN or LAN connectivity at present
01-12-08: Awaiting RDC microcode downgrade to 60-03-06 by SM
09-12-08: SM has scheduled to undertake this on 13-12-08
18-12-08: Microcode on RDC USP-V downgraded successfully. Secondary SVP will be deployed 20/21-12-08
23-12-08: Secondary SVP installed at RDC on 20-12-08.  RDC USP-V SAN ports are connected but are not logging in to fabric. SM / DS to confirm BCD has been applied to USP-V
05-01-09: RDC USP-V can be seen on fabric and BCD applied						Closed						05 January 2009			8


			3			15 September 2008			Management Servers - SOE access						JB			RS and JB require Citi network access for management server build / config - Access is required to progress the project post installation and power on of USPVs - CPW has submitted the requests and a response is pending Citi security / networking
22-09-08: RS has received his login. RS will test this week
29-09-08: RS has successfully tested his login. JB has received his login but not tested it yet
09-10-08: JB to liaise with Paul Haynes to arrange a time to obtain login details.
13-10-08: JB has received and tested his login						Closed						13 October 2008


			4			15 September 2008			Management Servers - SAN connectivity						RS/AO			09-12-08: RDC; awaiting confirmation from Citi fibre patching has been completed. FDC; awaiting Citi resource. CPW has escalated
09-12-08: IP connectivity broken out to new item
05-01-09: RDC awaiting testing by CPW or AO. FDC awaiting fabric being made ready.
12-01-09: RDC firewall issues are preventing testing of testing by CPW/AO
19-01-09: Firewall changes due on 21-01-09
26-01-09: FDC array not physically cabled to fabric. Firewall changes due 21-01-09 were applied and successful
02-02-09: FDC fabric connected. Pending AO to test
09-02-09: FDC fabric test completed						Closed						09 February 2009			5


			5			15 September 2008			Management Servers - IP connectivity						RS/SM			09-12-08: RDC; SM to connect on 13/14-12-08. FDC; physically connected. CPW to confirm connectivity test completed
18-12-08: FDC; USP-V visible in HDvM. RDC; awaiting network configuration on 20/21-12-08
05-01-09: RDC configured but awaiting testing.
12-01-09: RDC firewall issues are preventing testing
19-01-09: Pending firewall changes due on 21-01-09
26-01-09: Firewall changes applied and were successful.						Closed						26 January 2009			4


			6			15 September 2008			Management servers (Windows and Solaris required in FDC 						RS / TR			20-10-08: FM chasing JD daily for Solaris servers. FM to liaise with SA regarding using COB host for familiarisation phase
29-10-08: Citi advise there will be no management servers at FDC until go-live
17-11-08: JD received push-back on these servers. MC to raise with GB.
24-11-08: RS to liaise with JD on behalf of MC
01-12-08: RS is liaising with CPW to use EMC Solaris Management server
09-12-08: Windows; VMware VM scheduled for Jan/Feb 09. Solaris; Ready
16-02-09: Scheduled for end of March
25-03-09: VMware date - end of March
03-04-09: System being built 04-04-09. Should be available 2 weeks after this.
26-04-09: Systems built. Pending HDS toolset being installed.
21-05-09: Potential deployment of Production data in FDC on HDS storage. Management servers will need to be ready prior to going in to Production
04-06-09: HDvM installation complete						Closed						04 June 2009			3


			7			15 September 2008			Management servers (Windows & Solaris) required in RDC 						RS/CPW			29-09-08: Solaris resource is now unavailable due to paternity leave. FM is working with David Westcott to secure another resource.
20-10-08: RS has escalated to JD
29-10-08: Existing Windows COB management server will be used for Windows. Solaris server is pending update from Citi Solaris team
03-11-08: Solaris system has been allocated. Windows system; SA has approved change of role of existing Windows mgmt COB server
10-11-08: Pending build date from Solaris team
17-11-08: RS chased FM, no status update 
24-11-08: FM will advise RS on status on 25-11-08
01-12-08: Awaiting confirmation from CPW on go live date for Windows and Solaris familiarisation servers.  At least 1 week delay, which will delay BAU familiarisation to week commencing 22-12-08
09-12-08: Windows; SA resource is required to migrate production to UAT. CPW has escalated. Solaris; Ready
02-02-09: Windows server is now ready						Closed						02 February 2009			2


			8			15 September 2008			Microcode level on replicated USP-Vs						RS/JH			Microcode 60-30-06 has been proposed for the loan USP-V frames. Confirmation has been given by CPW that this is acceptable. RS to confirm with JH that CATE have certified this level.
29-09-08: JH has confirmed Gary Johnson has given go ahead to deploy 60-03-06 on the HUR loaner frames.						Closed						29 October 2008


			9			04 April 2008			Global loan agreement						MC			Global loan agreement supplied to Citi with UK Law amendment. JD to confirm progress with Erica Jeffers. Amendments to agreement requested by Sascha Bender on 14/05 Updates supplied to Erica Jeffers and Sascha Bender. Citi will not be in a position to accept the HUR loan equipment until mid-July at the earliest. 16-June-08 MC to email details to SA to allow SA to follow this up. 30/06/08 Germany agreement completed. UK agreement has been reviewed & amended by Citi legal team and returned to HDS legal team for review. 07-July-2008:Amendments agreed to by HDS legal. MC to supply signed copies to Citi Procurement. 28-07-2008: AE has provided additional information requested by Citi Procurement. Pending signature by Citi now. 08-08-08: Citi requested modifications to the loan agreement which are with HDS legal. It is hoped this will be completed by COB 08-08
29-08-2008: Loan agreement was completed 18-08-2008.						Closed						08 September 2008


			10			09 October 2008			Access to Aperture and Virtual Change						RS / JD			RS to ask for permission to access Aperture and Virtual Change systems
13-10-08: RS awaiting on JD
10-11-08: SA provided details of Mystic system to RS
17-11-08: RS to work with SA on access to Mystic
24-11-08: Infoman system is the system required. RS to liaise with JD to gain access.
01-12-08:  HDS personnel unable to be added to groups for change / VT viewing since non-HDS information would be visible.  Alternate solution is that HDS can request updates from Citi on status of changes / VT's.						Closed						01 December 2008


			11			18 December 2008			Replication Familiarisation Commencement Critical Path Items						All			Critical Path Items preventing commencement of Replication Familiarisation:
None						Closed						26 March 2009


			12			21 May 2009			HiTrack USP-V (FDC)						CPW / RS			Firewall changes required to permit dial-home of FDC USP-V serial 18779
11-06-09: German CE dialled in on 09-06-09 and verified configuration to be correct. Configuration retest scheduled for w/c15-06-09 with Citi networks team
08-07-09: 2nd dial-in test with CPW & RS to be scheduled
15-07-09: Issue is identified as routing. CPW advised the issue is with Network Infrastructure team
26-08-09: Routing issue identified. Fixed, item can be closed off						Closed						26 August 2009			18


			Egg Deployment


			13			05 January 2009			Egg capacity						Information Only			Citi have purchased 100TB of capacity for USP-V serial 18850 (RDC HUR loaner) for Egg. 						Closed						26 March 2009


			14			12 January 2009			Installation Planning Meeting						AE			SA has asked to attend the IP meeting for the Egg upgrade
19-01-09: IP meeting took place 16-01-09						Closed						26 January 2009


			15			19 January 2009			Egg installation phase 1						DS			Rotation of USP-V #18850 through 180 degrees, installation of R1 DKU & additional DKAs due on 24/25-01-09
26-01-09: Phase 1 work completed						Closed						26 January 2009


			16			26 January 2009			Egg installation phase 2						MT			Installation of DKU L1 and remaining disks pending removal of Symmetrix 11R by Citi
16-02-09: All hosts are now removed from Sym 11R. Decommissioning scheduled for end of March
25-03-09: Symm 11R in the process of being erased prior to de-installation
03-04-09: Symm 11R now powered down. RS to liaise with Simon Gibbs on progress of removal
26-04-09: Installation of L1 DKU scheduled for 02-05-09
21-05-09: Installation completed. 2 parity groups require formatting to complete installation
04-06-09: Parity group format complete						Closed						04 June 2009


			17			26 January 2009			Egg installation - Cisco						CPW			Installation of 2 x Cisco MDS9513 in to Citi racking scheduled for 28-01-09
09-02-09: Installation completed						Closed						09 February 2009


			18			26 January 2009			Egg installation - HiTrack USP-V (FDC)						RS / CPW			Configuration HiTrack for RDC USP-V (18850) is complete. Configuration of FDC USP-V (18779) is pending firewall change
02-0209: Pending firewall change. ETA 4 weeks
26-02-09: Firewall change scheduled for end of March
25-03-09: Firewall changes still pending
03-04-09: Firewall changes scheduled for 04-04-09
26-04-09: Firewall change made but dial-home access still not working
21-05-09: Moved to Production USP-V notes section						Closed						21 May 2009


			19			26 January 2009			Egg installation - HiTrack Cisco						AO			Deployment & configuration of HiTrack Monitor server for Cisco HiTrack fault reporting
24-02-09: AO to install HiTrack Monitor 3.9 to monitor Cisco directors
25-03-09: HiTrack has been installed and configured. Confirm next meeting Cisco's are dialling home consistently
03-04-09: Cisco units are successfully dialling home daily.						Closed						03 April 2009


			20			09 February 2009			Egg go live						AE / JD			Citi have advised go-live for Egg is 23-02-09
25-03-09: JD to advise of new go-live date
03-04-09: Still to be confirmed
21-05-09: 25-05-09 current go-live date but is unlikely to be achieved
11-06-09: Potential go-live already occurred. To follow-up with JD
08-07-09: Egg is now live						Closed						08 July 2009


			21			09 February 2009			Egg Critical Path items						All			Critical Path Items preventing Egg deployment going in to Production:
1) None - system is Production ready						Closed						03 April 2009


			London Phase 2 / Poland Migrations Project


			22			08 July 2009			Critical path items for London Phase 2 / Poland migrations project						All			1) Process control manual						Closed						16 September 2009			1


			23			08 July 2009			Critical path items for London Phase 2 / Poland migrations project						All			2) HiTrack in Frankfurt						Closed						26 August 2009			ERROR:#REF!


			24			08 July 2009			v05 microcode certification						AE			v05 Microcode due to be GA'ed in June. Offers some HDP enhancements. AE to provide details of enhancements to JD
15-07-09: AE provided information to JD						Closed						15 July 2009			0


			25			08 July 2009			Dependency of HiCommand v6.2 products						AE			AE to confirm the inter-dependency of HDvM, HTsM and HRpM versions 6.0 and 6.2
15-07-09: AE confirmed inter-dependency rules						Closed						15 July 2009


			"Urgent storage" requirements


			26			02 December 2009			Urgent storage capacity						Information Only			Citi have given verbal commitment to HDS for the purchase of additional capacity on USP-Vs RDCHDS03 (78378) and FDCHDS03 (78398)						Closed						16 December 2009


			27			02 December 2009			Engineering resource						DB			DB to confirm CE availability for weekend of 12/13 Dec
16-12-09: Installation completed						Closed						16 December 2009


			28			09 December 2009			Build Configuration Document						ST			DB / ST to provide BCD to Citi for review
16-12-09: ST to provide updated BCD to TR
06-01-10: BCD completed						Closed						06 January 2010


			29			06 January 2010			License keys						ST			ST to apply license keys to FDCHDS03 & RDCHDS03 frames
13-01-10: Change request has been made.
20-01-10: Frame licenses complete. HiCommand licenses outstanding
27-01-10: Licenses keys completed.						Closed						27 January 2010
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Meeting Agenda / Minutes


			Meeting:


			CTI EMEA DS SAN Projects and Integration











			Day:


			Tuesday


			Date:


			15th February 2010


			Time:


			11:00 – 12:00











			Participants





			Gary Battersby (GB) 


			Simon Gibbs (SG)


			Lee Hardman (LH)


			Tim Robinson (TR)





			Ade Okusanya (AO)


			Paul Haynes (PH)


			


			











			Apologies





			Nigel Chilcott(NC)


			Sal Ahmed (SA)


			


			

















			Team Rota





			Meeting Minutes


			PRC/Kick Offs/RFP/RFC


			Week Commencing





			


			


			





			


			


			














			Recent Storage GDSE Release Announcements for Review





			Description and Date


			Feedback


			Reviewer





			Field Alert - Audit Log Security Gap on HDS USPV


			15/10 – TR1 Awaiting Engineering approval


To be fixed in the next release – 10/12/09


Being remediated at the moment.  50% complete scheduled to be complete by the end of February.


			T1R





			CSBE Field Alert: Symmetrix Storage Array: ConnectEMC Memory Leak and SymmConnect Health Check


			21/10 EMC to upgrade ConnectEMC to version 4.0.2. Expected to be complete by 30/10 – on-going – EMC working on solution


10/12/09 -  SG to get email confirmation from EMC


			SG








			Release For Comments(RFC): EMC Control Center (ECC) version 6.1 UB5 Solutions Guide and Release Notes for Infrastructure Components


			Waiting for UB7 to be released 


Scheduled for April


			LH
































			PRC and Kick Off Meetings





			Project Details


			Action





			


			











			Tasks for RFC Scheduling





			Task


			Date


			RFC


			Scheduled Priority H/M/L





			


			


			


			























			Projects





			No.


			Description/VPR No.


			Status


			Owner


			Due Date





			1


			Frankfurt Phase II


· Poland phase I migration


· MB phase I + II migration


· LDN phase II migration





			Cisco switches need to be aligned.  We have switches purchased via HDS set to be installed in EMC supported SAN’s.





			


			





			


			


			AO to provide current switch info.


			AO


			19/02/10





			


			


			GB to discuss with EMC about taking over support.


			GB


			05/03/10





			2


			GDCS:


- I series





			Project scope has changed and they will now be using STAR rather than cascaded SRDF.  Reconfiguration of the FA’s is required with the first test scheduled for 20th February which will be the migration of ECB6 LPAR to VTL.


			SG


			





			


			


			Backup zoning FDC/RDC waiting to be patched.  35% completed so far.


			SG


			





			3


			Stratus


			Meeting is scheduled for this week to discuss addition of 32 drives into iSeries box.  SG/SA to provide update at next meeting.


			SG/SA


			22/02/10





			4


			Etrust/SEMS


			This has been on hold.


Next work is to move Centera reviews into SEMS.  AO to provide update.


			AO


			22/02/10





			5


			ECC upgrade. 


UK and Germany


			6.1 upgrade currently scheduled for Mid April.


Issues with master agent monitoring is with CATE. There are 411 hosts with no master agent.  300 agents have been identified.  LH to provide update at next meeting.


			LH


			22/02/10





			6


			Forsyth Project


			


			


			





			7


			ESRS


			GB to follow up with NA  and also EMC.


			GB


			





			8


			Storage infrastructure/


Migrations to VMware


			Dependent on ESRS


			


			





			9


			SANScreen


			Upgrade to version 5.0 is outstanding as 32 bit SPACS are not yet certified.  LH to follow up.


			LH


			22/02/10





			


			


			LH to follow up with Egg rollout.


			LH


			22/02/10





			10


			Centera


			Gen 3 hardware is end of support at the end of 2010.  This is only affecting the Polish AXCIS Point frames.  CPW to monitor.


			CPW


			





			11


			Migration of SWANN 


Tier1 to Tier2


			Still outstanding.  AO to follow up.


			AO


			22/02/10





			12


			Fairfield


			No update


			


			





			13


			New DC module deployments in FDC/RDC


			


			


			





			14


			CGC2 Exit (new project)


/tech refresh


			


			


			





			15


			New AV solution for Symmetrix S/P’s


			


			


			





			16


			Exchange 2000


			


			


			





			17


			Centera Russia


			


			


			





			18


			Moscow Exchange


			


			


			





			19


			Moscow DWH


			


			


			





			20


			Welle Mini Storage Dep.


			


			


			











			Topic


			Closed Actions 


			Owner


			Due Date


			Status





			


			


			


			


			











			Next Meeting:





			Day:


			Monday


			Date:


			22nd February 2010


			Time:


			11:00 – 12:00
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Citi Technology Infrastructure

Meeting Agenda / Minutes

Meeting: CTI EMEA DS SAN Projects and Integration

Day: | Tuesday Date: | 23" February 2010 Time: | 12:00 — 13:00

Participants

Gary Battersby (GB) Simon Gibbs (SG) Lee Hardman (LH) Tim Robinson (TR)

Ade Okusanya (AO) Paul Haynes (PH) Nigel Chilcott(NC) Carl Williams (CPW)

Sal Ahmed (SA)

Apologies
Team Rota
Meeting Minutes PIRENE S BHEELT
9 Offs/RFP/RFC Commencing

Recent Storage GDSE Release Announcements for Review
Description and Date Feedback Reviewer

15/10 — TR1 Awaiting Engineering approval
Field Alert - Audit Log Security Gap on HDS To be fixed in the next release — 10/12/09 T1R
USPV Being remediated at the moment. 50% complete

scheduled to be complete by the end of February.

All complete now.
Release For Comments(RFC): EMC Control
Center (ECC) version 6.1 UB5 Solutions Guide Waiting for UB7 to be released LH
and Release Notes for Infrastructure .

Scheduled for April.
Components
Connetrix Manager TR
Centera EOL Gen 3 CPW
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PRC and Kick Off Meetings

Project Details Action

Tasks for RFC Scheduling

Scheduled
Task Date RFC Priority H/M/L
Expanding FDC SAN 27/02/10 M/L
Projects
No. Description/VPR No. Status O::n Due Date
Cisco switches need to be aligned. We have switches
Frankfurt Phase Il purchased via HDS set to be installed in EMC supported SAN's.
- Poland phase |
1 migration
- MB phase | + I AO to provide current switch info. AO 19/02/10
migration
- LDN phase Il migration GB to discuss with EMC about taking over support. GB 05/03/10
Project scope has changed and they will now be using STAR
rather than cascaded SRDF. Reconfiguration of the FA’s is
required. SG
Bin file change, info has been provided to EMC. Current Bin
GDCSs: Files and Frames are being locked. Scheduled for next week.
Monday 15" March when iSeries has to be ready.
) - | series - - : - - -
First test scheduled for 20" February which will be the migration
test of ECB6 LPAR to VTL. This completed with a few issues SG Complete
that were resolved.
Backup zoning FDC/RDC waiting to be patched. 35%
completed so far. SG
Now 50% complete, targeting 5™ March for completion.
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Stratus

Meeting is scheduled for this week to discuss addition of 32
drives into iSeries box. SG/SA to provide update at next
meeting.

Another meeting this afternoon with iSeries team to discuss this
further.

SG/S

01/03/10

Etrust/SEMS

This has been on hold.

Next work is to move Centera reviews into SEMS. AO to
provide update.

Changes in this week with work scheduled next week.

AO

01/03/10

ECC upgrade.

UK and Germany

6.1 upgrade currently scheduled for Mid April.
Issues with master agent monitoring is with CATE.
Now have a box to test.

There are 411 hosts with no master agent.

300 agents have been identified. LH to provide update at next
meeting.

Still waiting for feedback from ICG.

DBA agent rollout still in progress.

LH

22/02/10

Forsyth Project

ESRS

GB to follow up with NA and also EMC.

GB

Storage infrastructure/

Migrations to VMware

Dependent on ESRS

SANScreen

Upgrade to version 5.0 is outstanding as 32 bit SPACS are not
yet certified. LH to follow up. Now in packaging.

LH

01/03/10

LH to follow up with Egg rollout.

LH

01/03/10

FDC now in prod. Needs to be put back in Dev.

LH

01/03/10

10

Centera

Gen 3 hardware is end of support at the end of 2010. This is
only affecting the Polish AXCIS Point frames. CPW to monitor.

Info provided by EMC for migrations from Gen 3 and Gen4.

CPW

11

Migration of SWANN

Tierl to Tier2

Still outstanding. AO to follow up.

Design document has been released. CATE have raised
concerns. Dave Hollinshead to arrange meeting.

AO

01/03/10

INTERNAL
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12| Fairfield No update
New DC module Change in this weekend for switch 1B.
13 | deployments in FDC/RDC . . . . . CPW
If new requirements come in, new switches will be required.
STAR code upgrade at the weekend. This enables us to take
symcli version 7.0
All aperture tickets for this have been raised, but cannot be
CGC2 Exit (new project) | submitted because of a problem with Aperture 600.
14 /tech refresh L . . .
CPW in discussions with DCSM to see if we can go ahead
without. Ticket also raised with Aperture.
Buffer capacity delivered at RDC, CGC rescheduled for next
week. Shutter issues
16 Exchange 2000 Public folder PEP approved
17 Centera Russia No updates
19 | Moscow DWH BOM provided to Vladimir and Fedor. They will now get quote.
20 Welle Mini Storage Dep. Provide update for next week. AO
21 Egg Treasury Project AO to follow up. AO
22 Optim Vendor presentation is being planned.
23 Servers as a Service Meeting scheduled for this week.
Topic Closed Actions Owner Due Date Status
Next Meeting:
Day: | Monday Date: | 1* March 2010 Time: 12:00 — 13:00
INTERNAL 2010_02_23 SPIT Team Meeting Minutes Page 4 of 4







			Participants


			Frankfurt Phase II


			Stratus


			Etrust/SEMS


			ECC upgrade. 


			UK and Germany


			Forsyth Project


			ESRS


			Storage infrastructure/


			Migrations to VMware


			SANScreen


			Centera


			Migration of SWANN 


			Tier1 to Tier2


			Fairfield





			Next Meeting:
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Citi Technology Infrastructure

Meeting Agenda / Minutes

Meeting: CTI EMEA DS SAN Projects and Integration

Day: | Tuesday Date: | 2" March 2010 Time: | 13:00 — 14:00

Participants

Gary Battersby (GB) Simon Gibbs (SG) Lee Hardman (LH) Tim Robinson (TR)

Sal Ahmed (SA) Paul Haynes (PH) Nigel Chilcott(NC) Carl Williams (CPW)

Ade Okusanya (AO)

Apologies
Team Rota
PRC/Kick Offs/RFP/RFC Week Commencing
Ade Okusanya 08/03/2010
Ade Okusanya 15/03/2010
Ade Okusanya 22/03/2010
Ade Okusanya 29/03/2010
Salauddin Ahmed 05/04/2010
Salauddin Ahmed 12/04/2010
Salauddin Ahmed 19/04/2010
Salauddin Ahmed 26/04/2010

Recent Storage GDSE Release Announcements for Review

Description and Date Feedback Reviewer
15/10 — TR1 Awaiting Engineering approval
Field Alert - Audit Log Security Gap on HDS To be fixed in the next release — 10/12/09 R
USPV Being remediated at the moment. 50% complete
scheduled to be complete by the end of February.
All complete now.
Release For Comments(RFC): EMC Control
Center (ECC) version 6.1 UB5 Solutions Guide | Waiting for UB7 to be released LH
and Release Notes for Infrastructure Scheduled for April.
Components US implementation starting 23rh March.
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TR to check if there MS form.
Connetrix Manager V9.1.1 Many thanks. TR
is any security gaps that the upgrade fixes.
TR to send matrix changes to all for review.
Confirmation of tool to do upgrade. Maurice O’Connel
Centera EOL Gen 3 (Centera specialist contact). CPW
We have 12 months to do this. Only affects Polish AXIS
Point Centeras.
PRC and Kick Off Meetings
Project Details Action
Tasks for RFC Scheduling
Scheduled
Task Date RFC Priority H/M/L
Expanding FDC SAN. Partially completed. Infrastructure issues on MIL
the core switches. 27/02/10
Decomm of the old McData switches in CGC1. 06/03/10 M/L
Projects
. Own
No. Description/VPR No. Status or Due Date
Cisco switches need to be aligned. We have switches
Frankfurt Phase I purchased via HDS set to be installed in EMC supported SAN’s.
- Poland phase |
1 migration
- MB phase | + I AO to provide current switch info. AO 19/02/10
migration
- LDN phase Il migration GB to discuss with EMC about taking over support. GB 05/03/10
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GDCSs:

2 | -Iseries

Project scope has changed and they will now be using STAR
rather than cascaded SRDF. Reconfiguration of the FA’s is
required.

Bin file change, info has been provided to EMC. Current Bin
Files and Frames are being locked. Scheduled for next week.
Monday 15" March when iSeries has to be ready.

Confirmation received from EMC that bin files have been
applied.

Awaiting confirmation on host cabling.

SG

First test scheduled for 20" February which will be the migration
test of ECB6 LPAR to VTL. This completed with a few issues
that were resolved.

SG

Complete

Backup zoning FDC/RDC waiting to be patched. 35%
completed so far.

Ports for VTL have only just been requested.

Now 50% complete, targeting 5™ March for completion.

SG

Stratus

Meeting is scheduled for this week to discuss addition of 32
drives into iSeries box. SG/SA to provide update at next
meeting.

Another meeting this afternoon with iSeries team to discuss this
further.

SG/
SA

08/03/10

Etrust/SEMS

This has been on hold.

Next work is to move Centera reviews into SEMS. AO to
provide update.

Changes in this week with work scheduled next week.

AO

01/03/10

ECC upgrade.

UK and Germany

6.1 upgrade currently scheduled for Mid April.
Issues with master agent monitoring is with CATE.
Now have a box to test.

There are 411 hosts with no master agent.

300 agents have been identified. LH to provide update at next
meeting.

Still waiting for feedback from ICG.

DBA agent rollout still in progress.

LH

22/02/10
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Clean ups completed at the weekend.
6 Forsyth Project . . . .
| Outstanding actions with David Westcott and Alan Grantham
for frames 9 and 10.
7 ESRS GB to follow up with NA and also EMC. GB
Storage infrastructure/
8 Dependent on ESRS
Migrations to VMware
Upgrad.elto version 5.0 is outstandlr?g as 32 b'lt SPACS are not LH 01/03/10
yet certified. LH to follow up. Now in packaging.
LH to follow up with Egg rollout. LH 01/03/10
9
SANScreen FDC now in prod. Needs to be put back in Dev. _ Complete.
LH 01/03/10
Still outstanding. AO to follow up.
Migration of SWANN
10 ) _ AO 08/03/10
) . Design document has been released. CATE have raised
Tierl to Tier2 concerns. Dave Hollinshead to arrange meeting.
111 Fairfield No update
New DC module Change in this weekend for switch 1B. — Complete
12 | deployments in FDC/RDC CPW
If new requirements come in, new switches will be required.
STAR code upgrade at the weekend. This enables us to take
symcli version 7.0 - Complete
All aperture tickets for this have been raised, but cannot be
submitted because of a problem with Aperture 600. — No
update on this as yet. Has been escalated to Steve Snell.
CGC2 Exit (new project) | CPW in discussions with DCSM to see if we can go ahead
without. Ticket also raised with Aperture.
13
Itech refresh
Buffer capacity delivered at RDC, CGC rescheduled for next
week. Shutter issues. Still an issue so not been delivered
as yet. AO escalated to David Westcott.
Repatch of CGC san management 2 this weekend.
7.01 upgrade on going.
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14 Exchange 2000 Public folder PEP approved
16 Centera Russia No updates
17 Moscow DWH BOM provided to Vladimir and Fedor. They will now get quote.
20 Welle Mini Storage Dep. Provide update for next week. AO
o1 | EQ9 Treasury Project AO to follow up. AO
22 Optim Vendor presentation is being planned.
Meeting scheduled for this week.
23 Servers as a Service
Ongoing strategy that we will track.
Topic Closed Actions Owner Due Date Status
Next Meeting:
Day: | Monday Date: | 8" March 2010 Time: 12:00 — 13:00
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Citi Technology Infrastructure

Meeting Agenda / Minutes

Meeting: CTI EMEA DS SAN Projects and Integration

Day: | Tuesday

Date: | 8" March 2010 Time: | 13:00 — 14:00

Participants

Gary Battersby (GB)

Simon Gibbs (SG) Lee Hardman (LH) Carl Williams (CPW)

Paul Haynes (PH)

Ade Okusanya (AO)

Apologies
Nigel Chilcott(NC) Sal Ahmed (SA) Tim Robinson (TR)
Team Rota
PRC/Kick Offs/RFP/RFC Week Commencing
Ade Okusanya 08/03/2010
Ade Okusanya 15/03/2010
Ade Okusanya 22/03/2010
Ade Okusanya 29/03/2010
Salauddin Ahmed 05/04/2010
Salauddin Ahmed 12/04/2010
Salauddin Ahmed 19/04/2010
Salauddin Ahmed 26/04/2010

Recent Storage GDSE Release Announcements for Review

Description and Date Feedback Reviewer
Release For Comments(RFC): EMC Control N
Center (ECC) version 6.1 UB5 Solutions Guide | Waiting for UB7 to be released H
and Release Notes for Infrastructure Scheduled for April.
Components US implementation starting 23" March.
Confirmation of tool to do upgrade. Maurice O’'Connell
Centera EOL Gen 3 (Centera specialist contact). CPW

We have 12 months to do this. Only affects Polish AXIS
Point Centeras.
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PRC and Kick Off Meetings

Project Details Action

Tasks for RFC Scheduling

Scheduled
Task Date RFC Priority H/M/L
Decomm of the old McData switches in CGC1. Completed. 06/03/10 M/L
. . P th . .
Movement of 22C in CGC2. Penciled in for 10™ April. 10/04/10 High
Microcode upgrade for Symmetrix Arrays in Germany. Meerbusch M/L
and IXE. Needs to be done as code is coming EOL. 20/03/10
Projects
- Own
No. Description/VPR No. Status er Due Date
Frankfurt Phase Il Cisco switches need to be aligned. We have switches
- Poland phase | purchased via HDS set to be installed in EMC supported SAN's.
migration
1 |- MBphasel+Il
migration o AO to provide current switch info. Information provided. AO | Complete
- LDN phase II migration
GB to discuss with EMC about taking over support. GB 10/03/10
Project scope has changed and they will now be using STAR
rather than cascaded SRDF. Reconfiguration of the FA's is
required.
Bin file change, info has been provided to EMC. Current Bin
GDCS: Files and Frames are being locked. Scheduled for next week.
2 | - series Monday 15" March when iSeries has to be ready. SG
Confirmation received from EMC that bin files have been
applied.
Awaiting confirmation on host cabling. A pair of FA's repatched
to switch. Not done as yet. SG to check if complete.
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First test scheduled for 20" February which will be the migration
test of ECB6 LPAR to VTL. This completed with a few issues
that were resolved.

SG

Complete

Backup zoning FDC/RDC waiting to be patched. 35%
completed so far.

Ports for VTL have only just been requested.
Now 50% complete, targeting 5" March for completion.

No change as RDC VTL was due to be patched at weekend.
Also still resolving issues with IBM3494 in Frankfurt. This has
been patched, but some ports need remediating. SG to send
offline update.

SG

3 Stratus

Meeting is scheduled for this week to discuss addition of 32
drives into iSeries box. SG/SA to provide update at next
meeting.

Another meeting this afternoon with iSeries team to discuss this
further.

SG/
SA

15/03/10

Stratus team still waiting to decide whether they come onto
open systems. Also support issues need to be defined in BAU.

NC

CATE support is also an outstanding issues. Stratus team to
discuss with Nigel.

NC

4 Etrust/SEMS

This has been on hold.

Next work is to move Centera reviews into SEMS. AO to
provide update.

Changes in this week with work scheduled next week. These
are due to be complete Friday 12" March.

AO

15/03/10

ECC upgrade.
UK and Germany

6.1 upgrade currently scheduled for Mid April.
Issues with master agent monitoring is with CATE.
Now have a box to test.

There are 411 hosts with no master agent.

300 agents have been identified. LH to provide update at next
meeting. Still waiting for feedback from ICG. — Still
outstanding. LH to chase.

LH

22/02/10

DBA agent rollout still in progress. — This is now on hold.

LH
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Forsyth Project

Clean ups completed at the weekend.

Outstanding actions with David Westcott and Alan Grantham for
frames 9 and 10.

AG responded saying that no movements Set up call.

ESRS

GB to follow up with NA and also EMC.

GB

Storage infrastructure/
Migrations to VMware

Dependent on ESRS

SANScreen

Upgrade to version 5.0 is outstanding as 32 bit SPACS are not
yet certified. LH to follow up. Now in packaging.

Should be available this week

LH

01/03/10

LH to follow up with Egg rollout.
Still waiting for servers in Derby.

LH

01/03/10

FDC now in prod. Needs to be put back in Dev. - Complete.

LH

Complete

10

Migration of SWANN
Tierl to Tier2

Still outstanding. AO to follow up.

Design document has been released. CATE have raised
concerns. Dave Hollingshead to arrange meeting.

Meeting took place today. CATE are satisfied with changes.
Looking at Q2 for work completion.

AO

11

Fairfield

No update

12

New DC module
deployments in FDC/RDC

Change in this weekend for switch 1B. — Complete

If new requirements come in, new switches will be required.

CPW

13

CGC2 Exit (new project)
[tech refresh

STAR code upgrade at the weekend. This enables us to take
symcli version 7.0 - Complete

All aperture tickets for this have been raised, but cannot be
submitted because of a problem with Aperture 600. — No
update on this as yet. Has been escalated to Steve Snell.

Developers managed to provide ability to add multiple fibre
connections. CPW to revisit the tickets now.

CPW

Buffer capacity delivered at RDC, CGC rescheduled for next
week. Shutter issues. Still an issue so not been delivered
as yet. AO escalated to David Westcott. No update AO to
chase.

AO

Repatch of CGC san management 2 this weekend. — Complete

SG

Complete

7.01 upgrade ongoing. — All RDC, CGC and FDC are now
complete.

SG

Complete
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Data gathering for SAN Pulse this week. Planned to be TR 09/03/10
complete today.
Public folder PEP approved
14 | Exchange 2000 , , o . SG
Revised design that needs reviewing. Moving away from
146GB to 300GB’
16 | Centera Russia No updates CcPwW
17 | Moscow DWH BOM provided to Vladimir and Fedor. They will now get quote. SG
20 | Welle Mini Storage Dep. Provide update for next week. SG
21 | Egg Treasury Project AO to follow up. Project has now been cancelled. AO
22 | optim Vendor presentation is being planned. GB
No updates as yet.
i Meeting scheduled for this week.
23 | Servers as a Service ) ) NC
Ongoing strategy that we will track.
Topic Closed Actions Owner Due Date Status
Next Meeting:
Day: | Monday Date: | 15" March 2010 Time: 12:00 - 13:00
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			Participants


			Frankfurt Phase II


			Stratus


			Etrust/SEMS


			ECC upgrade. 


			UK and Germany


			Forsyth Project


			ESRS


			Storage infrastructure/


			Migrations to VMware


			SANScreen


			Migration of SWANN 


			Tier1 to Tier2


			Fairfield





			Next Meeting:
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Meeting Agenda / Minutes



			Meeting:


			CTI EMEA DS SAN Projects and Integration








			Day:


			Tuesday


			Date:


			13th April 2010


			Time:


			13:00 – 14:00








			Participants





			


			Simon Gibbs (SG)


			Lee Hardman (LH)


			Carl Williams (CPW)





			


			Nigel Chilcott (NC)


			Tim Robinson (TR)


			





			


			


			


			








			Apologies





			Nigel Chilcott(NC)


			Sal Ahmed (SA)


			Paul Haynes (PH)


			Gary Battersby (GB)








			Team Rota





			PRC/Kick Offs/RFP/RFC


			Week Commencing





			Salauddin Ahmed


			12/04/2010





			Salauddin Ahmed


			19/04/2010





			Salauddin Ahmed


			26/04/2010





			


			





			


			





			


			





			


			





			


			








			Recent Storage GDSE Release Announcements for Review





			Description and Date


			Feedback


			Reviewer





			Release For Comments(RFC): EMC Control Center (ECC) version 6.1 UB5 Solutions Guide and Release Notes for Infrastructure Components


			Waiting for UB7 to be released 


Scheduled for April.


US implementation starting 23rd March.



13/4 UB7 released, 6.1 upgrade April.


			LH





			Centera EOL Gen 3


			Confirmation of tool to do upgrade.  Maurice O’Connell (Centera specialist contact).



We have 12 months to do this.  Only affects Polish AXIS Point Centeras.



13/4  No Update


			CPW





			


			


			








			PRC and Kick Off Meetings





			Project Details


			Action





			


			








			Tasks for RFC Scheduling





			Task


			Date


			RFC


			Scheduled Priority H/M/L





			


			


			


			





			Movement of 22C in CGC2.  Go ahead 17/4.


			17/04/10


			


			High





			Microcode upgrade for Symmetrix Arrays in Germany.  Meerbusch and IXE.  Needs to be done as code is coming EOL.



15/4 Postponed due to dependency on connectrix manager. CATE still clarifying. Being fast tracked.


			20/03/10


			


			M/L





			Host moves CGC2 exit.


Cairo to go direct to core switch.


			17/4/10


			


			





			


			


			


			








			Projects





			No.


			Description/VPR No.


			Status


			Owner


			Due Date





			1


			Frankfurt Phase II



· Poland phase I migration



· MB phase I + II migration



· LDN phase II migration






			Cisco switches need to be aligned.  We have switches purchased via HDS set to be installed in EMC supported SAN’s.






			


			





			


			


			AO to provide current switch info. Information provided.


			AO


			Complete





			


			


			GB to discuss with EMC about taking over support.



15/4 HDS ready to go, EMC we are waiting for costs.


			GB


			10/03/10





			2


			GDCS:



- I series






			Project scope has changed and they will now be using STAR rather than cascaded SRDF.  Reconfiguration of the FA’s is required.  


Bin file change, info has been provided to EMC.  Current Bin Files and Frames are being locked.  Scheduled for next week.  Monday 15th March when iSeries has to be ready.



Confirmation received from EMC that bin files have been applied.



Awaiting confirmation on host cabling.  A pair of FA’s repatched to switch.  Not done as yet.  SG to check if complete.


15/4 syar configured for ECB6. Testing to take place iseries to test.



RDC VTL  - Ruby connections not coming up IBM due onsite.






			SG


			





			


			


			First test scheduled for 20th February which will be the migration test of ECB6 LPAR to VTL.  This completed with a few issues that were resolved.


			SG


			Complete





			


			


			Backup zoning FDC/RDC waiting to be patched.  35% completed so far.



Ports for VTL have only just been requested.



Now 50% complete, targeting 5th March for completion.



No change as RDC VTL was due to be patched at weekend.  Also still resolving issues with IBM3494 in Frankfurt.  This has been patched, but some ports need remediating.  SG to send offline update.


			SG


			





			3


			Stratus


			Meeting is scheduled for this week to discuss addition of 32 drives into iSeries box.  SG/SA to provide update at next meeting.



Another meeting this afternoon with iSeries team to discuss this further.






			SG/ SA


			15/03/10





			


			


			Stratus team still waiting to decide whether they come onto open systems.  Also support issues need to be defined in BAU.


			NC


			Closed





			


			


			CATE support is also an outstanding issues.  Stratus team to discuss with Nigel.



15/4 CATE will not certify stratus connectivity. – needs clarified?


			NC


			





			4


			Etrust/SEMS


			This has been on hold.



Next work is to move Centera reviews into SEMS.  AO to provide update.




Changes in this week with work scheduled next week.  These are due to be complete Friday 12th March.


			SA


			15/03/10





			5


			ECC upgrade. 



UK and Germany


			6.1 upgrade currently scheduled for Mid April.



Issues with master agent monitoring is with CATE. 



Now have a box to test.



There are 125 hosts with no master agent. Emails have been sent.


300 agents have been identified.  LH to provide update at next meeting.  Still waiting for feedback from ICG. – Still outstanding.  LH to chase.



15/4 Patching ongoing this week, Ken Huber onsite next week.


			LH


			22/02/10





			


			


			DBA agent rollout still in progress. – This is now on hold.


			LH


			Hold





			6


			Forsyth Project


			Clean ups completed at the weekend.


Outstanding actions with David Westcott and Alan Grantham for frames 9 and 10.



AG responded saying that no movements Set up call.


			PH


			





			7


			ESRS


			GB to follow up with NA and also EMC.


15/4 VMAXs now dial out. HDS 64 bit w/s need to be deployed. GB and compliance to agree on non CATE certification. GB working on reconciliatuion with EMC. 


			GB


			





			8


			Storage infrastructure/



Migrations to VMware


			Dependent on ESRS


			CPW


			





			9


			SANScreen


			Upgrade to version 5.0 is outstanding as 32 bit SPACS are not yet certified.  LH to follow up.  Now in packaging.



Should be available this week



15/4 no change


			LH


			01/03/10





			


			


			LH to follow up with Egg rollout.



Still waiting for servers in Derby.



15/4 Still waiting for Mark Barnes – action Gary.


			LH


			01/03/10





			


			


			FDC now in prod.  Needs to be put back in Dev. -  Complete.


			LH


			Complete





			10


			Migration of SWANN 



Tier1 to Tier2


			Still outstanding.  AO to follow up.




Design document has been released.  CATE have raised concerns.  Dave Hollingshead to arrange meeting.



Meeting took place today.   CATE are satisfied with changes.



Looking at Q2 for work completion.



15/2 With Networks to make Config changes.


			CPW


			





			11


			Fairfield


			No update


			


			





			12


			New DC module deployments in FDC/RDC


			Change in this weekend for switch 1B. – Complete



If new requirements come in, new switches will be required.



RDC 37 CGC1 new switch modules due.


			CPW


			





			13


			CGC2 Exit (new project)



/tech refresh


			STAR code upgrade at the weekend.  This enables us to take symcli version 7.0 - Complete




All aperture tickets for this have been raised, but cannot be submitted because of a problem with Aperture 600. – No update on this as yet.  Has been escalated to Steve Snell.



Developers managed to provide ability to add multiple fibre connections.  CPW to revisit the tickets now.



15/4 Awaiting SNMP update from Tim – Low Priority.


			CPW


			





			


			


			Buffer capacity delivered at RDC, CGC rescheduled for next week.  Shutter issues.  Still an issue so not been delivered as yet.  AO escalated to David Westcott.  No update AO to chase.


			AO


			Complete





			


			


			Repatch of CGC san management 2 this weekend. – Complete


			SG


			Complete





			


			


			7.01 upgrade ongoing.  – All RDC, CGC and FDC are now complete.


			SG


			Complete





			


			


			Data gathering for SAN Pulse this week.  Planned to be complete today.


			TR


			09/03/10





			14


			Exchange 2000


			Public folder PEP approved




Revised design that needs reviewing.  Moving away from 146GB to 300GB’



15/4 awaiting procurement decision.


			SG


			





			16


			Centera Russia


			No updates


			CPW


			





			17


			Moscow DWH


			BOM provided to Vladimir and Fedor.  They will now get quote.



15/4 SG to talk to Pat.


			SG


			





			20


			Welle Mini Storage Dep.


			Provide update for next week.


			SG


			





			21


			Egg Treasury Project


			AO to follow up.  Project has now been cancelled.


			AO


			Closed





			22


			Optim


			Vendor presentation is being planned.
No updates as yet.


			GB


			





			23


			Servers as a Service


			Meeting scheduled for this week.



Ongoing strategy that we will track.


			NC


			





			24


			TP + ZPR


			Metrics – from VMAX required ASAP. Lack of data right now but we need ot start producing metrics.


			SG/TR


			





			25


			Egg Derby HDS Array


			Project migration planning. SPIT team member to be assigned to the project.


			GB


			





			26


			PCM Updates


			Regular updates required.


			All


			





			


			


			


			


			








			Topic


			Closed Actions 


			Owner


			Due Date


			Status





			


			


			


			


			








			Next Meeting:





			Day:


			Monday


			Date:


			19th April 2010


			Time:


			12:00 – 13:00
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Citi Technology Infrastructure

Meeting Agenda / Minutes

Meeting: CTI EMEA DS SAN Projects and Integration
Day: | Monday Date: | 27" April 2010 Time: | 12:30 — 13:30
Participants
Gary Battersby (GB) Simon Gibbs (SG) Lee Hardman (LH) Carl Williams (CPW)
Paul Haynes (PH) Nigel Chilcott (NC) Tim Robinson (TR) Sal Ahmed (SA)
Apologies
Team Rota
PRC/Kick Offs/RFP/RFC Week Commencing
Salauddin Ahmed 12/04/2010
Salauddin Ahmed 19/04/2010
Salauddin Ahmed 26/04/2010
Recent Storage GDSE Release Announcements for Review
Description and Date Feedback Reviewer
Replication Manager 6.2 Reviewed and fixes existing problems. TR

PRC and Kick Off Meetings

Project Details

Action
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Tasks for RFC Scheduling

Scheduled
Task bate RFC Priority H/MIL
Movement of 22C in CGC2. Go ahead 17/4. Complete 17/04/10 High
Microcode upgrade for Symmetrix Arrays in Germany. Meerbusch
and IXE. Needs to be done as code is coming EOL.
20/03/10 M/L
15/4 Postponed due to dependency on Connetrix manager. CATE
still clarifying. Being fast tracked.
Projects
No. Description/VPR No. Status Owner | Due Date
Cisco switches need to be aligned. We have switches
Frankfurt Phase Il _ - )
purchased via HDS set to be installed in EMC supported
- Poland phase | ,
migration SAN’s.
Lo- M.B ph_ase I+ AO to provide current switch info. Information provided. AO Complete
migration
- LDN phase Il migration | GB to discuss with EMC about taking over support.
" GB 10/03/10
15/4 HDS ready to go, EMC we are waiting for costs.
T f functionali ith SAN . k
opCS: eamto per orm functionality test with SAN team. SG to trac SG 31/05/10
2 > and provide updates
- | series
Zoning VTL'’s in RDC outstanding SG 09/05/10
CATE support is also an outstanding issues. Stratus team to
discuss with Nigel.
15/4 CATE will not certify stratus connectivity. — needs
clarified? NC
3 | Stratus CATE asking if a host with a single path will be supported.
As th!s is now looking not to be supported by CATE it needs to GB 27/04/10
be raised on Controls weekly call.
4 | EtrustSEMS Clariion repprts are be|ng.rev.|ewed by Wipro and await8ing SA
feedback with plan to go live in two weeks.
INTERNAL 2010 _04 27 SPIT Team Meeting Minutes Page 2 of 6







Citi Technology Infrastructure

ECC upgrade.
UK and Germany

6.1 upgrade currently scheduled for Mid April.
Issues with master agent monitoring is with CATE.
Now have a box to test.

There are 125 hosts with no master agent. Emails have been
sent.

300 agents have been identified. LH to provide update at next

meeting. Still waiting for feedback from ICG. — Still
outstanding. Work still ongoing and LH is chasing.

Patching still ongoing this week. Should be complete by next
week.

Ken Huber onsite next week. Work complete and feedback
provided.

On the back of this feedback look to put RDC in the Lab and
start upgrade testing to 6.1

LH

22/02/10

DBA agent rollout still in progress. — This is now on hold.

LH

Hold

Forsyth Project

Clean ups completed at the weekend.

Outstanding actions with David Westcott and Alan Grantham
for frames 9 and 10.

AG responded saying that no movements Set up call.

PH

ESRS

GB to follow up with NA and also EMC.

15/4 VMAXs now dial out. HDS 64 bit w/s need to be
deployed. GB and compliance to agree on non CATE
certification. GB working on reconciliation with EMC.

GB

Storage infrastructure/
Migrations to VMware

Dependent on ESRS

CPW

SANScreen

LH to follow up with Egg rollout.
Still waiting for servers in Derby.
15/4 Still waiting for Mark Barnes — action Gary.

LH

01/03/10

10

Migration of SWANN
Tierl to Tier2

Still outstanding. AO to follow up.

Design document has been released. CATE have raised
concerns. Dave Hollingshead to arrange meeting.

Meeting took place today. CATE are satisfied with changes.
Looking at Q2 for work completion.
15/2 With Networks to make Config changes.

CPW

Ongoing

11

Fairfield

No update
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12

New DC module

deployments in FDC/RDC

Change in this weekend for switch 1B. — Complete

If new requirements come in, new switches will be required.
RDC 37 CGC1 new switch modules due.
PH to provide update at next weeks meeting.

PH

13

CGC2 Exit (new project)
/tech refresh

All aperture tickets for this have been raised, but cannot be
submitted because of a problem with Aperture 600. — No
update on this as yet. Has been escalated to Steve Snell.

Developers managed to provide ability to add multiple
fibre connections. CPW to revisit the tickets now.

CPW

14

Exchange 2000

Public folder PEP approved

Revised design that needs reviewing. Moving away from
146GB to 300GB’

Awaiting procurement decision.

SG

15

Moscow DWH

BOM provided to Vladimir and Fedor. They will now get
guote.

SG to email Vladimir and Fedmor.

SG

16

Welle Mini Storage Dep.

Provide update for next week.

SG

17

IBM Optim POC

Vendor presentation is being planned.

POC has started with SAN allocation of 300GB on SAN. GB
working with CATE to look at options for the backend archiove
storage.

GB

18

TP + ZPR

Metrics — from VMAX required ASAP. Lack of data right now
but we need to start producing metrics.

SG/TR

19

Egg Derby HDS Array

Project migration planning. SPIT team member to be assigned
to the project.

Internal kick off completed and full kick off meeting scheduled
for Tuesday 4™ May.

GB

20

PCM Updates

Regular updates required.

All

21

POD

As more switch ports are required a similar buffer proposal
needs to be reviewed with EMC and HDS to discuss Ports on
Demand.

NC

22

Dedicated switched for
frame team

Options are being looked at where the frame team purchase a
dedicated switch for their use.

We need to be aware if this impacts chargeback at anytime.

CPW

23

STAR frames.

Look at reuse of some of the unused storage for other uses.
10TB has been suggested which is 50% of available. Team to
consider options.

All
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Topic Closed Actions Owner Status
Project scope has changed and they will now be using STAR
rather than cascaded SRDF. Reconfiguration of the FA's is
required.
Bin file change, info has been provided to EMC. Current Bin
Files and Frames are being locked. Scheduled for next week.
Monday 15" March when iSeries has to be ready.
GDCS_: Confirmation received from EMC that bin files have been
2 | -lseries applied. SG Complete
Awaiting confirmation on host cabling. A pair of FA's
repatched to switch. Not done as yet. Complete
15/4 star configured for ECB6. Testing to take place iseries to
test. Complete
RDC VTL - Ruby connections not coming up IBM due onsite.
— Completed and resolved.
Meeting is scheduled for this week to discuss addition of 32
drives into iSeries box. SG/SA to provide update at next
meeting. sSG/
. . e . I
Another meeting this afternoon with iSeries team to discuss SA Complete
3 | Stratus this further.
Design now agreed.
Stratus team still waiting to decide whether they come onto
open systems. Also support issues need to be defined in NC Complete
BAU.
This has been on hold.
Next work is to move Centera reviews into SEMS. AO to
provide update.
4 Etrust/SEMS o ) SA Complete
Changes in this week with work scheduled next week. These
are due to be complete Friday 12" March.
Centera now live.
Upgrade to version 5.0 is outstanding as 32 bit SPACS are not
yet certified. LH to follow up. Now in packaging. LH Complete
9 | SANScreen Should be available this week
FDC now in prod. Needs to be put back in Dev. - Complete. LH Complete
Buffer capacity delivered at RDC, CGC rescheduled for next
week. Shutter issues. Still an issue so not been delivered
. AO Complete
CGC2 Exit (new project) | @s yet. AO escalated to David Westcott. No update AO to
13 /tech refresh chase.
Repatch of CGC san management 2 this weekend. — SG SemlEe
Complete
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Citi Technology Infrastructure

7.01 upgrade ongoing. — All RDC, CGC and FDC are now sG Complete
complete.

Data gathering for SAN Pulse this week. Planned to be TR e
complete today.

Awaiting SNMP update from Tim TR Complete
All hardware moves have been completed. CPW | Complete

Next Meeting:
Day: | Tuesday Date: | 4" May 2010 Time: 11:00 - 12:00
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Citi Technology Infrastructure

Meeting Agenda / Minutes

Meeting:

CTI EMEA DS SAN Projects and Integration

Day:

Monday

Date: | 10" May 2010

Time: | 12:00 — 13:00

Participants

Gary Battersby (GB)

Simon Gibbs (SG)

Lee Hardman (LH)

Carl Williams (CPW)

Paul Haynes (PH)

Nigel Chilcott (NC)

Tim Robinson (TR)

Sal Ahmed (SA)

Apologies

Team Rota

PRC/Kick Offs/RFP/RFC

Week Commencing

Salauddin Ahmed 10/05/2010
Salauddin Ahmed 17/05/2010
Salauddin Ahmed 24/05/2010
Salauddin Ahmed 31/05/2010
Lee Hardman 07/06/2010
Lee Hardman 14/06/2010
Lee Hardman 21/06/2010
Lee Hardman 28/06/2010

Recent Storage GDSE Release Announcements for Review
Description and Date Feedback Reviewer

Reviewed and fixes existing problems.

Replication Manager 6.2 New release of software is going in at the moment, but TR
issue with the migration tool and a case is logged with
HDS. Due to hear back today.

Connetrix Manager 9.7.4 and EOS 9.9.7 Due to be reviewed. TR

PRC and Kick Off Meetings
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Citi Technology Infrastructure

Project Details Action

Nothing for Storage

Tasks for RFC Scheduling

Task Date RFC

Scheduled
Priority H/M/L

Microcode upgrade for Symmetrix Arrays in Germany. Meerbusch
and IXE. Needs to be done as code is coming EOL.

15/4 Postponed due to dependency on Connetrix manager. CATE 20/03/10 M/L
still clarifying. Being fast tracked.
Once CM upgraded we will be able to reschedule.
71 in family upgrade for frames 17 to 22 C&R. 15/05/10 12517579 M/L
FDC ECC 6.1 upgrade 17/05/10 12511475 M/L
Projects
No. Description/VPR No. Status Owner | Due Date
Erankfurt Phase I Cisco switches need to be aligned. We have switches
- Poland phase | purchased via HDS set to be installed in EMC supported
migration SAN’s.
Loy- M!‘D’ ph.ase I+l AO to provide current switch info. Information provided. AO Complete
migration
- LDN phase Il migration | GB to discuss with EMC about taking over support.
N GB 10/05/10
15/4 HDS ready to go, EMC we are waiting for costs.
Team to _perform functionality test with SAN team. SG to track SG 31/05/10
and provide updates
Zoning VTL’s in RDC outstanding SG Complete
Problem with one LPAR This is being investigated.. SG
First migration due for ECB6 in June. Will perform Dry Run,
) GDCS: Test Run and Live. SG to forward full migration schedule.
- | series
&
SG 11/05/10
EMEA New Data
Centre Project i-Serie
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3 Stratus

CATE support is also an outstanding issues. Stratus team to
discuss with Nigel.

15/4 CATE will not certify stratus connectivity. — needs
clarified?

CATE asking if a host with a single path will be supported.

CPW

As this is now looking not to be supported by CATE it needs to
be raised on Controls weekly call.

GB

27/04/10

4 Etrust/SEMS

Clariion reports are being reviewed by Wipro and awaiting
feedback with plan to go live in two weeks.

Still not gone live. Issues are being investigated. Two more
weeks will be required.

SA

24/05/10

Centera reports are not live. Application is in, but reports are
not being produced as designed.

SA

17/05/10

ECC upgrade.
UK and Germany

6.1 upgrade currently scheduled for Mid April.
Issues with master agent monitoring is with CATE.
Now have a box to test.

There are 125 hosts with no master agent. Emails have been
sent.

300 agents have been identified. LH to provide update at next
meeting. Still waiting for feedback from ICG. — Still
outstanding. Work still ongoing and LH is chasing.

Patching still ongoing this week. Should be complete by next
week.

Ken Huber onsite next week. Work complete and feedback
provided.

On the back of this feedback look to put RDC in the Lab and
start upgrade testing to 6.1

LH

Complete

DBA agent rollout still in progress. — This is now on hold.

LH

Hold

FDC will be upgraded first.

We do not have enough space on the drive in CGC and RDC.
This is local disk and a VR has been raised to upgrade drives.

LH

24/05/10

WLA is broken in RDC and a change is being raised. LH to
look to see if an emergency can be raised,

LH

10/05/10

6 | Forsyth Project

Clean ups completed at the weekend.

Outstanding actions with David Westcott and Alan Grantham
for frames 9 and 10.

9C to go onto new VMAX. 9R to look to go into later current
frames.

10C to go onto VMAX. 10R to look to go into later current
frames.

PH
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ESRS

GB to follow up with NA and also EMC.

15/4 VMAXs now dial out. HDS 64 bit w/s need to be
deployed. GB and compliance to agree on non CATE
certification. GB working on reconciliation with EMC.

GB

Storage infrastructure/
Migrations to VMware

Dependent on ESRS

CPW

SANScreen

LH to follow up with Egg rollout.
Still waiting for servers in Derby.
15/4 still waiting for Mark Barnes — action Gary.

LH

01/03/10

10

Migration of SWANN
Tierl to Tier2

Still outstanding. AO to follow up.

Design document has been released. CATE have raised
concerns. Dave Hollingshead to arrange meeting.

Meeting took place today. CATE are satisfied with changes.

Looking at Q2 for work completion.
15/2 With Networks to make Config changes.

CPW

Ongoing

11

Fairfield

No update

12

New DC module
deployments in FDC/RDC

Change in this weekend for switch 1B. — Complete

If new requirements come in, new switches will be required.
RDC 37 CGC1 new switch modules due.
PH to provide update at next week’s meeting.

PH

13

CGC2 Exit (new project)
ltech refresh

All aperture tickets for this have been raised, but cannot be
submitted because of a problem with Aperture 600. — No

update on this as yet. Has been escalated to Steve Snell.

Developers managed to provide ability to add multiple
fibre connections. CPW to revisit the tickets now.

CPW

14

Exchange 2000

Public folder PEP approved

Revised design that needs reviewing. Moving away from
146GB to 300GB’

Awaiting procurement decision. Still discussing chargeback
options.

SG

15

Moscow DWH

BOM provided to Vladimir and Fedor. They will now get
quote.

SG to email Vladimir and Fedor.

Equipment has been purchased and now looking to install.
SG to liaise with team in Moscow.

SG

16

Welle Mini Storage Dep.

Provide update for next week.

SG
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17

IBM Optim POC

Vendor presentation is being planned.

POC has started with SAN allocation of 300GB on SAN. GB
working with CATE to look at options for the backend archive
storage.

GB

17/05/10

18

TP + ZPR

Metrics — from VMAX required ASAP. Lack of data right now
but we need to start producing metrics.

Data is available to report on TP, but ZPR has not been
initiated.
SG to check if we can issue weekly reports on TP.

SG/TR

14/05/10

19

Egg Derby HDS Array

Project migration planning. SPIT team member to be assigned
to the project.

Internal kick off completed and full kick off meeting scheduled
for Tuesday 4™ May.

Question around use of Power Path. TR to check SAN Stack
and confirm.

TR

12/05/10

20

PCM Updates

Regular updates required. SA confirmed that non had been
received. Team to review by COB 11" May 2010

All

11/05/10

21

POD

As more switch ports are required a similar buffer proposal
needs to be reviewed with EMC and HDS to discuss Ports on
Demand.

CPW

22

Dedicated switches for
frame team

Options are being looked at where the frame team purchase a
dedicated switch for their use.

We need to be aware if this impacts chargeback at anytime.

CPW

23

STAR frames.

Look at reuse of some of the unused storage for other uses.
10TB has been suggested which is 50% of available. Team to
consider options.

All
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Topic Closed Actions Owner Status
Project scope has changed and they will now be using STAR
rather than cascaded SRDF. Reconfiguration of the FA's is
required.
Bin file change, info has been provided to EMC. Current Bin
Files and Frames are being locked. Scheduled for next week.
Monday 15" March when iSeries has to be ready.
5 GDCS,: Confirmation received from EMC that bin files have been |
- | series applied. SG Complete
Awaiting confirmation on host cabling. A pair of FA’s
repatched to switch. Not done as yet. Complete
15/4 star configured for ECB6. Testing to take place iseries to
test. Complete
RDC VTL - Ruby connections not coming up IBM due onsite.
— Completed and resolved.
Meeting is scheduled for this week to discuss addition of 32
drives into iSeries box. SG/SA to provide update at next
meeting. sSG/ |
. . I . Complete
Another meeting this afternoon with iSeries team to discuss SA P
3 | stratus this further.
Design now agreed.
Stratus team still waiting to decide whether they come onto
open systems. Also support issues need to be defined in NC Complete
BAU.
This has been on hold.
Next work is to move Centera reviews into SEMS. AO to
provide update.
4 Etrust/SEMS o ) SA Complete
Changes in this week with work scheduled next week. These
are due to be complete Friday 12" March.
Centera now live.
Upgrade to version 5.0 is outstanding as 32 bit SPACS are not
yet certified. LH to follow up. Now in packaging. LH Complete
9 | SANScreen Should be available this week
FDC now in prod. Needs to be put back in Dev. - Complete. LH Complete
Buffer capacity delivered at RDC, CGC rescheduled for next
week. Shutter issues. Still an issue so not been delivered
. AO Complete
CGC2 Exit (new project) as yet. AO escalated to David Westcott. No update AO to
13
/tech refresh chase.
Repatch of CGC san management 2 this weekend. — SG Complete
Complete
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7.01 upgrade ongoing. — All RDC, CGC and FDC are now SG Complete
complete.

Data gathering for SAN Pulse this week. Planned to be TR Sl
complete today.

Awaiting SNMP update from Tim TR Complete
All hardware moves have been completed. CPW | Complete

Next Meeting:
Day: | Monday Date: | 17" May 2010 Time: 12:00 — 13:00
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Evidence/EGG_Storage_assets_2010.xls

Overview


			Supplier			Support Provider			Product Description			Egg Description			Ipaddress			Site			Serial Number			Contract Start			Contract Expiry			Contract No			Annual Renewal Cost			Service Level			Notes


			NCE			NCE			Sony Backup Appliance (BA2100)			Brought for DSP Never used			n/a			Dudley						22-Aug-03			31-Mar-07						£1,164.00			Next Business Day response, Office Hours (Mon-Fri, 9am to 5pm)			expires 31/3/7 Not in use


			NCE			Veritas			Veritas NetBackup Datacenter License for Windows			n/a			n/a									22-Aug-03			21-Aug-04						£645.00			24 x 7 telephone support & Upgrade Protection


			NCE			Datacore			Datacore SAN Melody License + NMV Option			pnnmgp01 is egg pc with s/w			10.52.223.53			Dudley						22-Jun-02			31-Mar-07						£3,536.00			Telephone Support (Office Hours) & Upgrade Protection on SAN Melody


			NCE			Nexsan			Nexsan ATAbeast, Dual Fibre Channel Controllers			Dr test FRVJ			10.52.223.52			Dudley			6000005			22-Jun-04			31-Mar-07						£3,552.00			24 x 7 with 4 hour response  - When problem occrured to 24 hrs to arrive onsite even though controller fault established straight away.			expires 31/3/7


			NCE			McData			McData Sphereon 4500 switch with 16 ports enabled			Dr test FRVJ			10.52.223.51			Dudley						22-Jun-04			31-Mar-07						£1,445.00			Next Business Day response, Office Hours (Mon-Fri, 9am to 5pm)			expires 31/03/07 (NCE sub to IBM Global Services - McData support provider)


			NCE			Nexsan			Nexsan ATAbeast, Dual Fibre Channel Controllers			connected to tarsius			10.50.214.123/124			Derby PB4 D						5-Jul-04			31-Mar-07			92817			£3,509.00			24 x 7 with 4 hour response			expires 31/3/7


			NCE			Plasmon			Plasmon V40 with 2 x LTO-2 drives and 40 slots, LVD SCSI			connected to tarsius			n/a			Derby PB4 D			V60A024600			5-Jul-04			31-Mar-07			92818			£2,205.00			Next Business Day response, Office Hours (Mon-Fri, 9am to 5pm)			expires 31/3/7 (NCE sub to Kodak – Plasmon support provider)


			NCE			NCE			Storagetek L40 with 2 x LTO-1 drives and 40 slots, LVD SCSI			connected to vervet			n/a			Dudley			46800010302			5-Sep-04			31-Mar-07			92393			£3,290.00			Next Business Day response, Office Hours (Mon-Fri, 9am to 5pm)			expires 31/3/7


			NCE			Veritas			Veritas NetBackup Software Licenses			n/a			n/a									14-Oct-04			13-Oct-05			92739			£9,312.00			24 x 7 telephone support & Upgrade Protection


			NCE			Veritas			Veritas NetBackup Software Licenses			n/a			n/a									6-Nov-04			5-Nov-05						£3,324.00			24 x 7 telephone support & Upgrade Protection


			NCE			McData			McData Sphereon 4500 switch with 16 ports enabled			MI switch			10.50.224.17			Derby PB4 D			T2014023			26-Nov-04			31-Mar-07						£1,445.00			Next Business Day response, Office Hours (Mon-Fri, 9am to 5pm)			expires 31/3/7 (NCE sub to IBM Global Services - McData support provider)


			NCE			NCE			Spectra Logic T950 w/4 x LTO2 drives & 8 x LTO3 drives.			T950			10.50.214.118			Derby PB4 E			PTH0426004			1-Oct-04			30-Sep-07			101617			£19,194.00			Assisted Self Maintenance			expires 31/3/7


			NCE			NCE			Spectra Logic T950 w/4 x LTO2 drives & 6 x LTO3 drives.			T950			10.52.141.167			Dudley CR 1			619403															Assisted Self Maintenance


			NCE			Softek			Softek Storage Resource Manager			n/a			n/a									29-Oct-04			28-Oct-07						£55,000.00			24 x 7 telephone support & Upgrade Protection			Egg Site id 20052 Primary support protocols are via Web and email unless it’s classed as a Severity 1 call.


			IBM			Real Solutions			IBM ESS  2105			IBM ESS Shark			10.50.214.13/14			Derby PB4 D			2105-800 / 75-26507			30-Sep-03			29-Sep-06						£145,841.87						Cost advised by Mark Holder. More expensive than original purchase !


			Cisco			Real Solutions			MDS9216															30-Sep-03			29-Sep-06						£10,867.00


			IBM			Real Solutions			IBM FAStT900			pnsshp03			128.65.5.28/29			Dudley			1742 / 23A5843			10-Dec-03			9-Dec-06						£7,313.66


			Cisco			Real Solutions			MDS9509			ppsdrp01			10.50.214.15			Derby PB4 D			FOX0732051W			10-Dec-03			9-Dec-06						£10,867.00						DS-C9509-IBM - serial number JAB0745N087 - IBM order number FK91M0


									MDS9509			ppsdrp05			10.50.214.64			Derby PB4 D			FOX074400CT


									MDS9509			pnsrdp03			128.65.5.26			Dudley			FOX0729049F																		DS-X9530-SF1-K9 - serial number JAB08507RS - IBM order number FK91M0


									MDS9509			pnsrdp04			128.65.5.231			Dudley			FOX074400C5																		DS-X9530-SF1-K9 - serial number JAB0737089N - IBM order number FK91M0


			EMC			Affiniti			CX700 (EMCCX7CDW)			CX700CDW			10.50.214.112/113			Derby PB4 D			CK200041800040			25-Aug-04


			EMC			Affiniti			CX300 (EMCCX3BUP)			Cx300 Staging disks			10.50.214.57/58			Derby PB4 D			CK200042900321			1-Nov-04


			EMC			Affiniti			CX700 (EMCCX7ETO)			CX700 ETO			10.50.214.121/122			Derby PB4 D			CK200044601203			19-Jan-05


			EMC			Affiniti			Centera			email extender			10.50.211.100/101			Derby PB4 D						25-Aug-04


			EMC			Affiniti			Centera			email extender Replicated DR			10.48.211.100/101			Derby PB3						5-Jul-04


			Cisco			Affiniti			Switch MD9216			EMCSW01			10.50.214.114			Derby PB4 D			FOX082406KE			27-Aug-04


			Cisco			Affiniti			Switch MD9216			EMCSW02			10.50.214.115			Derby PB4 D			FOX0824080M			27-Aug-04


			Cisco			Affiniti			Switch MD9216-A			ppsdrp06			10.50.214.37			Derby PB4 E			FOX082507Q4			21-Oct-04


			Cisco			Affiniti			Switch MD9216-A			ppsdrp07			10.50.214.38			Derby PB4 E			FOX082507QC			21-Oct-04


			Parallax			NCE			RIO Disk Array			RIO Shark_uk 1			128.65.5.81/82			Dudley			PMSCS41040109			16-May-05			31-Mar-07						£5,206.00			24 x 7 with 4 hour response			3 jbods 40 disks 73gb SHX455950001765,1790,178E


			Parallax			NCE			RIO Disk Array			RIO Shark_uk 2			128.65.5.118/119			Dudley			PMSCS36040102			16-May-05			31-Mar-07						£5,206.00			24 x 7 with 4 hour response			3 jbods 40 disks 73gb SHX4559500016F9,170E,1701


			Parallax			NCE			RIO Disk Array			RIO Dolphin_uk			10.50.214.110/111			Derby PB4 D			CNS132040007			16-May-05			31-Mar-07						£5,206.00			24 x 7 with 4 hour response			3 jbods 40 disks 73gb s/n SHU360480000894,95E,96A


			Parallax			NCE			RIO Disk Array			RIO MI			10.50.224.18/19			Derby PB4 D			PMSCS42040111			16-May-05			31-Mar-07						£5,206.00			24 x 7 with 4 hour response			3 jbods 40 disks 73gb s/n SHX45595000176A,762,763


			Parallax						RIO Disk Array			RIO Grivet			n/a			Dudley			n/a																		2 jbods no controllers x16 73gb x16 146gb SHX4559500016FF,1702


			Parallax			Parallax ?			Storage Virtualisation Software			n/a			n/a


			Parallax			Parallax ?			SVM1			Virtualization unit			10.50.214.108			Derby			xx001113


			Parallax			Parallax ?			SVM2			Virtualization unit			10.50.214.109			Derby			xx001145


			Parallax			Parallax ?			SVM1			Virtualization unit			128.65.5.80			Dudley			xx002107																		apparently not paid for


			Parallax			Parallax ?			SVM2			Virtualization unit			128.65.5.90			Dudley			xx001143																		apparently not paid for


			Parallax			Parallax ?			Troika A			Troika Security for SVM			10.5.214.70			Derby			E0021115																		Annex Angelfish 5031


			Parallax			Parallax ?			Troika B			Troika Security for SVM			10.50.214.71			Derby			E0021127																		Annex Surgeon 5031


			Parallax			Parallax ?			Troika A			Troika Security for SVM						Dudley			E0021120


			Parallax			Parallax ?			Troika B			Troika Security for SVM			128.65.5.232			Dudley


			IBM			Real Solutions			IBM 4800 backend			ppsshp05			10.50.214.66/67			Derby PB4 D


			IBM			Real Solutions			IBM 4800 DMZ			ppsshp06			10.50.214.68/69			Derby PB4 D


			IBM			Real Solutions			IBM 4800 DMZ			pnsshp04			10.52.141.20/21			Dudley			13C3117


			IBM			Centiq			IBM 4800			pnsshp05			128.65.5.92/93			Dudley			130799F


			Dothill			Parallax ?			SAN NET11  - removed			SAN NET 11 Dolphin			10.50.214.134			Derby


			Dothill			Parallax ?			SAN NET11  - removed			SAN NET 11 Shark			128.65.5.230			Dudley																		possible other address reserved 128.65.5.118


			Dothill			Parallax ?			SAN NET11  - removed			SAN NET 11 NEW			10.50.214.135			Derby


			Dothill			Parallax ?			SAN NET11  - removed			SAN NET 11 NEW			128.65.5.119			Dudley


			Parallax						Mcdata Spheron 4700			Not in use			n/a


			Parallax						Mcdata Spheron 4700			Not in use			n/a


			SUN			Storgetek			L700			Derby L700 (site no 48163)						Derby			355000006454


			SUN			Storgetek			L700			Dudley L700 (site no 48165)			128.65.9.29			Dudley			355000006418


			Parallax			SGI			IS4500			SGI San unit ppsshp07			10.50.214.142/143			Derby			0724L041922			28-Jun-07			?28/6/2010									24 x 7 with 4 hour response


			LSI			SGI			IS4500			SGI San unit pnsshp06			128.65.5.51/71			Dudley			0510005331			???			???


			IBM			IBM			IBM4800			ppsshp08			10.50.214.43/44			Derby


			SUN			SUN			SUN 2540			ppsshp09			10.50.214.191/192			Derby			0846BC8D9A															to be purchased 02/02/09








San Disks


			


			Site			Name			Function			Model			Trays			S/N			Asset No			Type


			Derby			PPSSHP10			DS4800			DS4800			controller			130799F			26386			1815-82A


			Derby			PPSSHP10			DS4800			DS4800			EXP100			13R0381			26583						Support cost			Contract			Renewal


			Derby			PPSSHP10			DS4800			DS4800			EXP100			13R0375			24371						670.39			IBM


			Derby			PPSSHP11			DS4800 controller			DS4800			Controller			130799F			26386						144.78			IBM


			Derby			PPSSHP11						DS4800			EXP810			136327D			26387			Fibre			144.78			IBM


			Derby			PPSSHP11			Derby Stores			DS4800			EXP810			136327F			26388			Fibre			144.78			IBM


			Derby			PPSSHP11						DS4800			EXP810			136328C			26389			Fibre			144.78			IBM


			Derby			PPSSHP11			Derby Stores			DS4800			EXP810			136391L			26390			Fibre			144.78			IBM


			Derby			PPSSHP12			SGI controller			IS4500			Controller			0744L001025			26578									SGI


			Derby			PPSSHP12			SGI			IS4500			4600 - 0863			0742L000480			26406			Fibre						SGI


			Derby			PPSSHP12			SGI			IS4500			4600 - 0863			0742L000482			26407			Fibre						SGI


			Derby			PPSSHP12			SGI			IS4500			4600 - 0863			0742L000478			26405			Fibre						SGI


			Derby			PPSSHP12			SGI			IS4500			4600 - 0863			0742L000479			26408			Fibre						IBM


			Derby			PPSSHP12			SGI			IS4500			4600 - 0863			0742L000481			26409			Fibre						IBM


			Derby			PPSSHP12			SGI			IS4500			4600 - 0863			0750L003713			26467			Fibre


			Derby			PPSSHP12			SGI			IS4500			4600 - 0863			0750L003712			26468			Fibre						IBM


																														IBM


			Derby			PPSSHP05			Derby Backend			DS4800			Controller			13C3019			24378									IBM


			Derby			PPSSHP05			Derby Backend			DS4800			EXP710			13P9763			24377			Fibre						IBM


			Derby			PPSSHP05			Derby Backend			DS4800			EXP810			13209A3			25540			Fibre


			Derby			PPSSHP05			Derby Backend			DS4800			EXP810			13208W8			25541			Fibre						IBM


			Derby			PPSSHP05			Derby Backend			DS4800			EXP810			13209B9			25542			Fibre						IBM


			Derby			PPSSHP05			Derby Backend			DS4800			EXP810			13209A1			25543			Fibre						IBM


			Derby			PPSSHP05			Derby Backend			DS4800			EXP100			13R0388			24380			Sata						IBM


			Derby			PPSSHP05			Derby Backend			DS4800			EXP100			13R0389			24379			Sata						IBM


			Derby			PPSSHP07			Derby SGI			IS4500			Controller						24840									SGI


			Derby			PPSSHP07			Derby SGI			SG4500			4600 - 0863			0750L003711			24946			Fibre						SGI


			Derby			PPSSHP07			Derby SGI			SG4500			4600 - 0863			0724L041931			14841			Fibre						SGI


			Derby			PPSSHP07			Derby SGI			SG4500			4600 - 0863			0715045721			24842			Fibre						SGI


			Derby			PPSSHP07			Derby SGI			SG4500			4600 - 0863			0715045719			24843			Fibre						SGI


			Derby			PPSSHP07			Derby SGI			SG4500			4600 - 0863			0715045718			24844			Fibre						SGI


			Derby			PPSSHP07			Derby SGI			SG4500			4600 - 0863			0715045720			24845			Fibre						SGI


			Derby			PPSSHP07			Derby SGI			SG4500			4600 - 0863			0724L041229			24944			Sata						SGI


			Derby			PPSSHP07			Derby SGI			SG4500			4600 - 0863			0724L041230			24945			Sata


			Derby			PPSSHP06			Derby Frontend			DS4800			Controller			13C3118			24373			1815-82A			1014.81			IBM


			Derby			PPSSHP06			Derby Frontend			DS4800			EXP710			13P9828			24373			Fibre			1014.81			IBM


			Derby			PPSSHP06			Derby Frontend			DS4800			EXP810			13209A1			25543			Fibre			1014.81			IBM


			Derby			PPSSHP06			Derby Frontend			DS4800			EXP810			13C3019			24378			Fibre						IBM


			Derby			PPSSHP06			Derby Frontend			DS4800			EXP810			13208W7			25544			Fibre						IBM


			Derby			PPSSHP06			Derby Frontend			DS4800			EXP810			13209A4			25545			Fibre						IBM


			Derby			PPSSHP06			Derby Frontend			DS4800			EXP100			13R0352			24375			Sata						IBM


			Derby			PPSSHP06			Derby Frontend			DS4800			EXP100			13R0335			24374			Sata


			Derby			PPSSHP08			DerbyLive DBS			DS4800			Controller			131087G			25531			1815-82A						SGI


			Derby			PPSSHP08			DerbyLive DBS			DS4800			EXP810			13208R6			25546			Fibre						SGI


			Derby			PPSSHP08			DerbyLive DBS			DS4800			EXP810			13209B7			25547			Fibre						SGI


			Derby			PPSSHP08			DerbyLive DBS			DS4800			EXP810			13209F9			25531			Fibre						SGI


			Derby			PPSSHP08			DerbyLive DBS			DS4800			EXP810			13208R7			25532			Fibre						SGI


			Derby			PPSSHP08			DerbyLive DBS			DS4800			EXP810			13208W6			25533			Fibre						SGI


			Derby			PPSSHP08			DerbyLive DBS			DS4800			EXP810			13208W6			25534			Fibre						SGI


																														SGI


			Derby			CX700 CDW			CX700 CDW			CX700			Controller			LKE00041601480


			Derby			CX700 CDW			CX700 CDW			CX700			Encl1			CK200054600123			21837			Fibre						IBM


			Derby			CX700 CDW			CX700 CDW			CX700			Encl2			CK200044700586						Fibre						EMC


			Derby			CX700 CDW			CX700 CDW			CX700			Encl3			CK200044700333						Fibre						EMC


			Derby			CX700 CDW			CX700 CDW			CX700			Encl4			CK200044700332						Fibre						EMC


			Derby			CX700 CDW			CX700 CDW			CX700			Encl5			CK200043001305						Fibre						EMC


			Derby			CX700 CDW			CX700 CDW			CX700			Encl6			CK200043001306						Fibre						EMC


			Derby			CX700 CDW			CX700 CDW			CX700			Encl7			CK200043001307						Fibre						IBM


			Derby			CX700 CDW			CX700 CDW			CX700			Encl8			CK200043001743						Fibre						IBM


			Derby			CX700 CDW			CX700 CDW			CX700			Encl9			CK200043001744						Fibre


			Derby			CX700 CDW			CX700 CDW			CX700			Encl10			CK200043001745						Fibre


			Derby			CX700 CDW			CX700 CDW			CX700			Encl11			CK200043001746						Fibre						EMC


			Derby			CX700 ETO			CX700 ETO			CX700			Controller			LKE00044200860			21960									EMC


			Derby			CX700 ETO			CX700 ETO			CX700			Encl1			CK200052800018						Fibre						EMC


			Derby			CX700 ETO			CX700 ETO			CX700			Encl2			CK200045200130						Fibre						EMC


			Derby			CX700 ETO			CX700 ETO			CX700			Encl3			CK200045200089						Fibre						EMC


			Derby			CX700 ETO			CX700 ETO			CX700			Encl4			CK200045200090						Fibre


			Derby			CX700 ETO			CX700 ETO			CX700			Encl5			CK200045200092						Fibre						Affiniti


			Derby			CX700 ETO			CX700 ETO			CX700			Encl6			CK200052201139						Fibre						EMC


			Derby			CX700 ETO			CX700 ETO			CX700			Encl7			CK200045200135						Fibre						EMC


			Derby			CX700 ETO			CX700 ETO			CX700			Encl8			CK200045200136						Fibre						EMC


			Derby			CX700 ETO			CX700 ETO			CX700			Encl9			CK200045200137						Fibre						EMC


			Derby			CX700 ETO			CX700 ETO			CX700			Encl10			CK200045200138						Fibre						EMC


			Derby			CX700 ETO			CX700 ETO			CX700			Encl11			CK200044401041						Fibre						EMC


			Derby			CX300_BUP			CX300_BUP			CX300			Controller															EMC


			Derby			CX300_BUP			CX300_BUP			CX300			Encl1			CK200043300691			21906			Fibre						EMC


			Derby			CX300_BUP			CX300_BUP			CX300			Encl1			CK200043300691			21906			Fibre						EMC


			Derby			CX300_BUP			CX300_BUP			CX300			Encl1			CK200043300691			21906			Fibre						EMC


			Derby			ESS			PPSSHP04			2105-800			Controller			75-26507


			Derby			ESS			ESS			ESS						SNZ8P071497						Fibre						Affiniti


			Derby			ESS			ESS			ESS						SNZ8P072736						Fibre						IBM


			Derby			ESS			ESS			ESS						SNZ8P073987						Fibre						IBM


			Derby			ESS			ESS			ESS						SNZ8P072976						Fibre						IBM


			Derby			ESS			ESS			ESS						SNZ8P035873						Fibre						IBM


			Derby			ESS			ESS			ESS						SNZ8P039281						Fibre						IBM


			Derby			ESS			ESS			ESS						SNZ8P035712						Fibre						IBM


			Derby			ESS			ESS			ESS						SNZ8P033666						Fibre						IBM


			Derby			ESS			ESS			ESS						SNZ8P081070						Fibre						IBM


			Derby			ESS			ESS			ESS						SNZ8P080822						Fibre						IBM


			Derby			ESS			ESS			ESS						SNZ8P081131						Fibre						IBM


			Derby			ESS			ESS			ESS						SNZ8P060936						Fibre						IBM


			Derby			ESS			ESS			ESS						SNZ8P081168						Fibre


			Derby			ESS			ESS			ESS						SNZ8P060988						Fibre


			Derby			ESS			ESS			ESS						SNZ8P087855						Fibre						Affiniti


			Derby			ESS			ESS			ESS						SNZ8P081137						Fibre						IBM


			Derby			ESS			ESS			ESS						SNZ8P016731						Fibre						Affiniti


			Derby			ESS			ESS			ESS						SNZ8P017686						Fibre						Affiniti


			Derby			ESS			ESS			ESS						SNZ8P018123						Fibre						Affiniti


			Derby			ESS			ESS			ESS						SNZ8P018020						Fibre


			Derby			ESS			ESS			ESS						SNZ8P042158						Fibre						NCE


			Derby			ESS			ESS			ESS						SNZ8P042498						Fibre						NCE


			Derby			ESS			ESS			ESS						SNZ8P043999						Fibre						NCE


			Derby			ESS			ESS			ESS						SNZ8P043521						Fibre						NCE


			Derby			ESS			ESS			ESS						SNZ8P085647						Fibre


			Derby			ESS			ESS			ESS						SNZ8P088974						Fibre


			Derby			ESS			ESS			ESS						SNZ8P081140						Fibre			29153			IBM


			Derby			ESS			ESS			ESS						SNZ8P080961						Fibre			0			IBM


			Derby			ESS			ESS			ESS						SNZ8P080577						Fibre			0			IBM


			Derby			ESS			ESS			ESS						SNZ8P080700						Fibre			0			IBM


			Derby			ESS			ESS			ESS						SNZ8P080630						Fibre			0			IBM


			Derby			ESS			ESS			ESS						SNZ8P081136						Fibre			0			IBM


			Derby			ESS			ESS			ESS						SNZ8P088643						Fibre			0			IBM


			Derby			ESS			ESS			ESS						SNZ8P081162						Fibre			0			IBM


									EMC Centera


									EMC Centera DR


			Derby			PPSSHP09			Derby_2540_01			SUN 2540						0846BC8D9A						SATA			?			SUN





BarnesM:
To be purchased on 02/02/09 after sale or return period





Cisco switches


			Cisco Part Number			Customer Description / Notes			Qty			Cisco Part Description			Pseudo			Type			Feat			Message			OK			Serial Number			Address 1			Address 2			Address 3			City			Postcode			Contract


			DS-C9509						1			MDS 9509 Chassis, RESTRICTED PRODUCT			0-0			0			0						a			JAB0811N0C5			Riverside Road			Pride Park						Derby			DE99 3GG			IBM


			DS-X9016						1			MDS 9000 16-port 1 / 2 Gbps FC Module, RESTRICTED PRODUCT			2062-2116			2062			2116						a			JAB074807SE			Riverside Road			Pride Park						Derby			DE99 3GG			IBM


			DS-X9016						1			MDS 9000 16-port 1 / 2 Gbps FC Module, RESTRICTED PRODUCT			2062-2116			2062			2116						a			JAB0749066K			Riverside Road			Pride Park						Derby			DE99 3GG			IBM


			DS-X9016						1			MDS 9000 16-port 1 / 2 Gbps FC Module, RESTRICTED PRODUCT			2062-2116			2062			2116						a			JAB083303FD			Riverside Road			Pride Park						Derby			DE99 3GG			IBM


			DS-X9112						1						0-0			0			0						a			JAE11528PR0			Riverside Road			Pride Park						Derby			DE99 3GG			IBM


			DS-X9530-SF1-K9						1			MDS 9500 Supervisor/Fabric I, RESTRICTED PRODUCT			2062-2010			2062			2010						a			JAB080507RS			Riverside Road			Pride Park						Derby			DE99 3GG			IBM


			DS-X9530-SF1-K9						1			MDS 9500 Supervisor/Fabric I, RESTRICTED PRODUCT			2062-2010			2062			2010						a			JAB0737089N			Riverside Road			Pride Park						Derby			DE99 3GG			IBM


			DS-X9032						1			MDS 9000 32-port 1 / 2 Gbps FC Module, RESTRICTED PRODUCT			2062-2132			2062			2132						a			JAB070305QV			Riverside Road			Pride Park						Derby			DE99 3GG			IBM


			DS-X9112						1						0-0			0			0						a			JAE11517PTV			Riverside Road			Pride Park						Derby			DE99 3GG			IBM


			DS-X9124						1						0-0			0			0						a			JAE11517UQ8			Riverside Road			Pride Park						Derby			DE99 3GG			IBM


			DS-9SLOT-FAN						1			Added By Fred Foulds			0-0			0												DCH07500320			Point North			Waterfront West Brierley Hill						West Midlands			DY5 1BR			IBM


			DS-C9509						1			MDS 9509 Chassis, RESTRICTED PRODUCT			0-0			0			0						a			JAB074004FF			Point North			Waterfront West Brierley Hill						West Midlands			DY5 1BR			IBM


			DS-X9016						1			MDS 9000 16-port 1 / 2 Gbps FC Module, RESTRICTED PRODUCT			2062-2116			2062			2116						a			JAB074004JP			Point North			Waterfront West Brierley Hill						West Midlands			DY5 1BR			IBM


			DS-X9016						1			MDS 9000 16-port 1 / 2 Gbps FC Module, RESTRICTED PRODUCT			2062-2116			2062			2116						a			JAB074004PN			Point North			Waterfront West Brierley Hill						West Midlands			DY5 1BR			IBM


			DS-X9016						1			MDS 9000 16-port 1 / 2 Gbps FC Module, RESTRICTED PRODUCT			2062-2116			2062			2116						a			JAB072804U2			Point North			Waterfront West Brierley Hill						West Midlands			DY5 1BR			IBM


			DS-X9530-SF1-K9						1			MDS 9500 Supervisor/Fabric I, RESTRICTED PRODUCT			2062-2010			2062			2010						a			JAB073404SG			Point North			Waterfront West Brierley Hill						West Midlands			DY5 1BR			IBM


			DS-X9530-SF1-K9						1			MDS 9500 Supervisor/Fabric I, RESTRICTED PRODUCT			2062-2010			2062			2010						a			JAB073306PK			Point North			Waterfront West Brierley Hill						West Midlands			DY5 1BR			IBM


			DS-9SLOT-FAN						1			Added By Fred Foulds			0-0			0			0									DCH07500320			Point North			Waterfront West Brierley Hill						West Midlands			DY5 1BR			IBM


			DS-C9509						1			MDS 9509 Chassis, RESTRICTED PRODUCT			0-0			0			0						a			JAB0811N0C8			Point North			Waterfront West Brierley Hill						West Midlands			DY5 1BR			IBM


			DS-X9016						1			MDS 9000 16-port 1 / 2 Gbps FC Module, RESTRICTED PRODUCT			2062-2116			2062			2116						a			JAB074807TK			Point North			Waterfront West Brierley Hill						West Midlands			DY5 1BR			IBM


			DS-X9016						1			MDS 9000 16-port 1 / 2 Gbps FC Module, RESTRICTED PRODUCT			2062-2116			2062			2116						a			JAB0749068L			Point North			Waterfront West Brierley Hill						West Midlands			DY5 1BR			IBM


			DS-X9016						1			MDS 9000 16-port 1 / 2 Gbps FC Module, RESTRICTED PRODUCT			2062-2116			2062			2116						a			JAB0728055H			Point North			Waterfront West Brierley Hill						West Midlands			DY5 1BR			IBM


			DS-X9530-SF1-K9						1			MDS 9500 Supervisor/Fabric I, RESTRICTED PRODUCT			2062-2010			2062			2010						a			JAB0749054L			Point North			Waterfront West Brierley Hill						West Midlands			DY5 1BR			IBM


			DS-X9530-SF1-K9						1			MDS 9500 Supervisor/Fabric I, RESTRICTED PRODUCT			2062-2010			2062			2010						a			JAB074904XS			Point North			Waterfront West Brierley Hill						West Midlands			DY5 1BR			IBM


			DS-C9509						1			MDS 9509 Chassis, RESTRICTED PRODUCT			0-0			0			0						a			JAB0745N087			Riverside Road			Pride Park						Derby			DE99 3GG			IBM


			DS-X9016						1			MDS 9000 16-port 1 / 2 Gbps FC Module, RESTRICTED PRODUCT			2062-2116			2062			2116						a			JAB090304CM			Riverside Road			Pride Park						Derby			DE99 3GG			IBM


			DS-X9016						1			MDS 9000 16-port 1 / 2 Gbps FC Module, RESTRICTED PRODUCT			2062-2116			2062			2116						a			JAE1010XCKC			Riverside Road			Pride Park						Derby			DE99 3GG			IBM


			DS-X9016						1			MDS 9000 16-port 1 / 2 Gbps FC Module, RESTRICTED PRODUCT			2062-2116			2062			2116						a			JAB0833036S			Riverside Road			Pride Park						Derby			DE99 3GG			IBM


			DS-X9112						1						0-0			0			0						a			JAE11528LW4			Riverside Road			Pride Park						Derby			DE99 3GG			IBM


			DS-X9530-SF1-K9						1			MDS 9500 Supervisor/Fabric I, RESTRICTED PRODUCT			2062-2010			2062			2010						a			JAB073404J1			Riverside Road			Pride Park						Derby			DE99 3GG			IBM


			DS-X9530-SF1-K9						1			MDS 9500 Supervisor/Fabric I, RESTRICTED PRODUCT			2062-2010			2062			2010						a			JAB073404SN			Riverside Road			Pride Park						Derby			DE99 3GG			IBM


			DS-X9032						1			MDS 9000 32-port 1 / 2 Gbps FC Module, RESTRICTED PRODUCT			2062-2132			2062			2132						a			JAB075006DM			Riverside Road			Pride Park						Derby			DE99 3GG			IBM


			DS-X9112						1						0-0			0			0						a			JAE11528PNR			Riverside Road			Pride Park						Derby			DE99 3GG			IBM


			DS-X9124						1						0-0			0			0						a			JAE11517X6P			Riverside Road			Pride Park						Derby			DE99 3GG			IBM


																		Start			Renew


												Contract			IBM			6/1/08			Rolling												Ref - AQG504			Customer no			131154


			OTHER


			Type			Product			Product Description			Qty			Install Date			Warranty Exp			Contract Cover Period			Monthly Coverage			Unit			Total			Per month			Y1			Price Y1			Y2			Price Y2			Y3 - 2008			Price Y3


			HW			MDS-9216A-00			MDS CISCO 9216A SWITCH			2			5/1/06			11/30/06			01/12/2006 - 31/12/2008			25			£   1,944.50			£   3,889.00			$   155.56			1			$   155.56			12			$   1,866.72			12			$   1,866.72
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CTI EM EX EGG Backups*[]





			Description


			VTM and firmware revisions to be reviewed for both storage and backup infrastructure and that updates are performed when appropriate where it is required for bug fixes, added functionality or to remain within the supported version matrix.
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Evidence/EMEA_SAN Storage_Inventory.xls

SAN Inventory


			Country			Site			Frame			DC Floor location			SID #			Software Levels & M/Code			Model			Vendor			Tb (Raw)			Tb (Usable)			Type			Tier			Warranty Ends


			UK			CGC1			cgc1dmx01_3336_ST			66BP			290103336			5772(168C0000)			DMX4-24			EMC			32			28			SRDF			3			Aug-12


			UK			CGC2			cgcdmx06c			BW94			000287750125			5671(16270000)			DMX2000			EMC			14			6			SRDF			T1			Nov-06


			UK			CGC2			cgcdmx07c			CB12			000287750122			5671(16270000)			DMX2000			EMC			21			11			SRDF			T1			Dec-06


			UK			CGC2			cgcdmx09c			BC07			000287890296			5670(16260000)			DMX3000			EMC			35			16			SRDF			T1			Aug-07


			UK			CGC2			cgcdmx10c			BH100			000287890294			5670(16260000)			DMX3000			EMC			44			22			Local			T2			Aug-07


			UK			CGC2			cgcdmx11c			AZ07			000287890298			5670(16260000)			DMX3000			EMC			28			13			SRDF			T1			Aug-07


			UK			CGC2			cgcdmx12c			BH96			000287890587			5670(16260000)			DMX3000			EMC			23			11			SRDF			T1			May-08


			UK			CGC2			cgcdmx13c			AV07			000287890603			5670(16260000)			DMX3000			EMC			55			25			SRDF			T1			May-08


			UK			CGC2			cgcdmx14c			BD96			000287890877			5670(16260000)			DMX3000			EMC			56			25			Local			T2			Jan-09


			UK			CGC2			cgcdmx15c			AS07			000287751820			5670(16260000)			DMX2000			EMC			42			19			SRDF			T1			Jan-09


			UK			CGC2			cgcdmx16c			BA96			000287751811			5670(16260000)			DMX2000			EMC			42			19			SRDF			T1			Feb-09


			UK			CGC2			cgcdmx17c			AO07			CK290101067			5771(168B0000)			DMX2500			EMC			66			29			SRDF			T1			Oct-09


			UK			CGC2			cgcdmx18c			CA93			CK290101081			5771(168B0000)			DMX2500			EMC			17			7			SRDF			T1			Oct-09


			UK			CGC2			cgcdmx19c			AK07			CK290100940			5771(168B0000)			DMX2500			EMC			50			22			Local			T2			Oct-09


			UK			CGC2			cgcdmx21c			CA100			CK290101868			5771(168B0000)			DMX2500			EMC			80.7			70.8			Local			T4


			UK			CGC2			cgcdmx22c			CC94			CK290102838			5771(168B0000)			DMX2500			EMC			63.2			43.2			SRDF			T3


			UK			RDC1			rdcdmx06r			BX19			000287750096			5671(16270000)			DMX2000S			EMC			21			9.5			SRDF			T1			Nov-06


			UK			RDC1			rdcdmx07r			BX22			000287750200			5671(16270000)			DMX2000			EMC			21			10.5			SRDF			T1			Jan-07


			UK			RDC4			rdcdmx09r			C04			000287890275			5670(16260000)			DMX3000			EMC			35			16			SRDF			T1			Aug-07


			UK			RDC4			rdcdmx10r			C42			000287890300			5670(16260000)			DMX3000			EMC			78			25			Local			T2			Aug-07


			UK			RDC4			rdcdmx12r			F43			000287890581			5670(16260000)			DMX3000			EMC			24			11			SRDF			T1			May-08


			UK			RDC4			rdcdmx13r			J04			000287890596			5670(16260000)			DMX3000			EMC			55			25			SRDF			T1			May-08


			UK			RDC4			rdcdmx14r			J43			000287890602			5670(16260000)			DMX3000			EMC			60			30			Local			T2			May-08


			UK			RDC4			rdcdmx15r			M05			000287751808			5670(16260000)			DMX2000			EMC			42			19			SRDF			T1			Jan-09


			UK			RDC4			rdcdmx16r			M42			000287751819			5670(16260000)			DMX2000			EMC			42			19			SRDF			T1			Jan-09


			UK			RDC4			rdcdmx17r			Q03			CK290101150			5771(168B0000)			DMX2500			EMC			66			29			SRDF			T1			Oct-09


			UK			RDC4			rdcdmx18r			Q44			CK290101136			5771(168B0000)			DMX2500			EMC			17			7			SRDF			T1			Oct-09


			UK			RDC4			rdcdmx19r			Q08			CK290100953			5771(168B0000)			DMX2500			EMC			66			29			Local			T2			Oct-09


			UK			RDC4			rdcdmx20r			Q39			CK290101065			5771(168B0000)			DMX2500			EMC			37			26			Local			T4			Oct-09


			UK			RDC4			rdcdmx21r			G20			CK290102819			5771(168B0000)			DMX2500			EMC			120			105			Local			T4


			UK			RDC4			rdcdmx22r			D20			CK290102839			5771(168B0000)			DMX2500			EMC			63.2			43.2			SRDF			T3


			UK			RDC3			rdchds01			RDC3-Z05 to 07			DKC610I-500075189			60-04-04			USPV (2 Bay)			HDS			36			29			Local			T4			Dec-11


			UK			RDC4			rdchds02			F05-07			18850			60-04-04			USPV			HDS			18 + 120			15 + 98			Replicated Source			T3/T4			Nov-12


			UK			RDC4			rdcdmx01_3471_ST			K19			290103471			5772(168C0000)			DMX4-24			EMC			32			28			R1-SRDF/STAR			3			May-12


			UK			RDC4			rdcdmx02_3452_A			O19			290103452			5772(168C0000)			DMX4-24			EMC			32			28			R1-SRDF/A			3			Apr-12


																											67			58			Local			4			Apr-12


			UK			RDC4			rdcdmx03_3720_A			Q25			290103720			5772(168C0000)			DMX4-24			EMC			72			65			R1-SRDF/A			3			Aug-12


			UK			RDC4			rdcdmx04_5373_C			C37-38			CK290105373			TBA - Not yet installed			DMX4-24			EMC			8			4			TBA - Not yet installed			1			Jul-09


			Germany			FDC-1A			fdchds02			AT/53-55			18779			60-04-04			USPV			HDS			18			15			Repliacted Target			3			Nov-12


			Germany			FDC-1A			fdcdmx01_3550_ST			AW/75-77			290103550			5772(168C0000)			DMX4-24			EMC			32			28			R2-SRDF/STAR			3			Apr-12


																											32			28			BCV			3			Apr-12


			Germany			FDC-1A			fdcdmx02_3544_A			BB/75-77			290103544			5772(168C0000)			DMX4-24			EMC			32			28			R2-SRDF/A			3			Apr-12


																											32			28			BCV			3			Apr-12


			Germany			FDC-1A			fdcdmx03_3564_L			BB/48-50			29013564			5772(168C0000)			DMX4-24			EMC			107			93			Local			4			Apr-12


			Germany			FDC-1A			fdcdmx04_3810_A			AW/48-55			290103810			5772(168C0000)			DMX4-24			EMC			72			65			R2-SRDF/A			3			Jul-12


																											72			65			BCV			3			Jul-12


			Germany			FDC-1A			fdcdmx05_3943_L			AT/48-50			290103943			5772(168C0000)			DMX4-24			EMC			134			117			Local			4			Jul-12


			Germany			FDC-1A			fdcdmx06_5349_C			BB/60-61			CK290105349			TBA - Not yet installed			DMX4-24			EMC			8			4			TBA - Not yet installed			1			Jul-09


			Germany			Welle			welledmx01_5364_C			AF22-23			CK290105364			TBA - Not yet installed			DMX4-24			EMC			8			4			TBA - Not yet installed			1			Jul-09


			Germany			EDC A4			edcdmx1E			147			000287750302			5670(16260000)			DMX2000			EMC			21			10			SRDF			T1			Jun-07


			Germany			EDC C4			edcdmx2E			41			000287750735			5670(16260000)			DMX2000			EMC			31			16			SRDF			T1			May-08


			Germany			EDC A4			edcdmx4E			P19			000287890802			5670(16260000)			DMX2000			EMC			49			24			SRDF			T1			Sep-08


			Germany			IXE			ixedmx1X			AP57			000287750758			5670(16260000)			DMX2000			EMC			30			15			SRDF			T1			May-08


			Germany			IXE			ixedmx2X			AG3			000287750754			5670(16260000)			DMX2000			EMC			31			16			SRDF			T1			May-08


			Germany			IXE			ixedmx4X			AC7			000287890758			5670(16260000)			DMX2000			EMC			49			24			SRDF			T1			Sep-08


			Germany			IXE			ixedmx3X			AC2			000287461256			5670(16260000)			DMX1000			EMC			20			11			Local			T2			Jun-08


			Germany			IXE			ixedmx5X			AC3			000287751503			5670(16260000)			DMX2000			EMC			42			21			Local			3			Sep-08


			Poland			Senatorska									DKC - FRHB050437						HP SureStore E Disk Array XP24K			HP			18.0			11.489			Central Disk Array						Dec-09


			Poland			Goleswoska									DKC - FRHB060406; DKU1 - FRHA410391; DKU2 - FRHA410394						HP SureStore E Disk Array XP1024			HP			17.5			11.514			Central Disk Array						Dec-09


			Poland			Senatorska						1-st			DKC - FRHB050437			60-03-05-00/00			HP SureStore E Disk Array XP24K			HP			18.0			11.489			Central Disk Array						Dec-09


			Poland			Goleswoska						2-nd			DKC - FRHB060406; DKU1 - FRHA410391; DKU2 - FRHA410394			21-14-30-00/00			HP SureStore E Disk Array XP1024			HP			17.5			11.514			Central Disk Array						Dec-09





Rafal Niesiobedzki:
Local Name: XP24000EMC


Rafal Niesiobedzki:
Local Name: XP1024


Rafal Niesiobedzki:
Local Name: XP24000EMC


Rafal Niesiobedzki:
Local Name: XP1024





SAN Mananagement


			Country			Site			Hostname			DC Floor location			Serial Number			Model			Vendor			Warranty Ends


			UK			CGC2			eusan-mgt1			3  CR09 			TN42551471 			 SunFire V240			SUN			TBA


			UK			CGC2			eusan-mgt3			3   CR77 			TN43340620  			 SunFire V240			SUN			TBA


			UK			RDC			eusan-mgt2			1  AI19 			TN43011353 			 SunFire V240			SUN			TBA


			UK			RDC			eusan-mgt4			1  AI22 			TN43340617 			 SunFire V240			SUN			TBA


			UK			RDC			rdcsan-mgt1			4			0750TFL162			Sun Fire V245			SUN			TBA


			UK			RDC			rdcsan-mgt2			4			0743TFL03A			Sun Fire V245			SUN			TBA


			Germany			EDC			eugemesan1			 C4    63 			TN44851769 			 SunFire V240			SUN			TBA


			Germany			EDC			eugemesan2			  A1 112 			TN44851741 			 SunFire V240			SUN			TBA


			Germany			IXE			eugedusan1			  W56 			TN44820393 			 SunFire V240			SUN			TBA


			Germany			IXE			eugedusan2			  AA55 			TN44820373 			 SunFire V240			SUN			TBA


			Germany			FDC-1A			fdcsan-mgt1			  A1 J75   			0808TFL22C 			Sun Fire V245			SUN			TBA


			Germany			FDC-1A			fdcsan-mgt2			  A1 065 			0808TFL1AR			Sun Fire V245			SUN			TBA


			Germany			Welle			dectxstcx003			CO11.AH02			GB8811E127			DL380G5			HP			TBA


			Germany			Welle			dectxstcx004			CO11.AH02			GB8811E123			DL380G5			HP			TBA


			Germany			FDC1a			dectxstcx005			J67			GB8811E12L			DL380G5			HP			TBA


			Germany			FDC1a			dectxstcx006			O67			GB8811E12D			DL380G5			HP			TBA


			UK			RDC4			ldnctxstcx102			AG05			CZC8096MVY			DL380G5			HP			TBA


			UK			RDC4			ldnctxstcx103			AG06			CZC8096MKB			DL380G5			HP			TBA


			UK			TR1			ldnctxstcx100			76BH			CZC8096MVN			DL380G5			HP			TBA


			UK			TR1			ldnctxstcx101			76BH			CZC8096MK9			DL380G5			HP			TBA








Switch Inventory


			Country			Site			Floor location			Frame			Software Levels			Description			Serial #			Parent Part #			Model			Number of Cards			Number of Ports			Service Processors			Install Date			Warranty End Date


			UK			CGC 1 TR1/2			60AN			EC-1200			n/a			EC-1200-CAB			MC5CN03485			n/a			EC-1200			n/a			n/a


			UK			CGC 1 TR1/2			59AN			EC-1500			n/a			EC-1500 - CAB			MC5TN01410			n/a			EC-1500			n/a			n/a


			UK			CGC 1 TR1/2			71CF			EC-1200			n/a			EC-1200-CAB			MC5CN03484			n/a			EC-1200			n/a			n/a


			UK			CGC 1 TR1/2			70CF			EC-1500			n/a			EC-1500 - CAB			MC5TN01408			n/a			EC-1500			n/a			n/a


			UK			CGC2			BW100			EC-1200			n/a			EC-1200-CAB			MC5CN04635			n/a			EC-1200			n/a			n/a


			UK			CGC2			BW101			EC-1200			n/a			EC-1200-CAB			MC5CN07127			n/a			EC-1200			n/a			n/a


			UK			CGC2			CA95			EC-1500			n/a			EC-1500 - CAB			MC5TN01561			n/a			EC-1500			n/a			n/a


			UK			CGC2			CA96			EC-1500			n/a			EC-1500 - CAB			MC5TN01414			n/a			EC-1500			n/a			n/a


			UK			CGC2			CB05			EC-1200			n/a			EC-1200-CAB			MC5CN04634			n/a			EC-1200			n/a			n/a


			UK			CGC2			CB06			EC-1200			n/a			EC-1200-CAB			MC5TN06731			n/a			EC-1201			n/a			n/a


			UK			CGC2			CB14			EC-1500			n/a			EC-1500 - CAB			MC5TN01415			n/a			EC-1500			n/a			n/a


			UK			CGC2			CB15			EC-1500			n/a			EC-1500 - CAB			MC5TN01558			n/a			EC-1500			n/a			n/a


			UK			RDC1			BX30			EC-1500			n/a			EC-1500 - CAB			MC5CN04016			n/a			EC-1500			n/a			n/a


			UK			RDC1			BX16			EC-1500			n/a			EC-1500 - CAB			MC5CN04024			n/a			EC-1500			n/a			n/a


			UK			RDC1			BX40			EC-1200			n/a			EC-1200-CAB			MC5CN04016			n/a			EC-1200			n/a			n/a


			UK			RDC1			BX34			EC-1200			n/a			EC-1200-CAB			MC5CN06898			n/a			EC-1200			n/a			n/a


			UK			RDC1			BX04			EC-1200			n/a			EC-1200-CAB			MC5CN04024			n/a			EC-1200			n/a			n/a


			UK			RDC1			BX11			EC-1200			n/a			EC-1200-CAB			MC5N07128			n/a			EC-1200			n/a			n/a


			UK			RDC3			Z02			EC-1200			n/a			EC-1200-CAB			MC5CN04014			n/a			EC-1200			n/a			n/a


			UK			RDC3			Z03			EC-1500			n/a			EC-1500 - CAB			Not Available			n/a			EC-1500			n/a			n/a


			UK			RDC3			Z43			EC-1500			n/a			EC-1500 - CAB			MC5TN02315			n/a			EC-1500			n/a			n/a


			UK			RDC3			Z44			EC-1200			n/a			EC-1200-CAB			MC5CN04016			n/a			EC-1200			n/a			n/a


			UK			RDC4			M01			EC-1500			n/a			EC-1500 - CAB			MC5TN01559			n/a			EC-1500			n/a			n/a


			UK			RDC4			M02			EC-1500			n/a			EC-1500 - CAB			MC5TN01412			n/a			EC-1500			n/a			n/a


			UK			RDC4			M07			EC-1500			n/a			EC-1500 - CAB			MC5TN01228N			n/a			EC-1500			n/a			n/a


			UK			RDC4			M40			EC-1500			n/a			EC-1500 - CAB			MC5TN01222N			n/a			EC-1500			n/a			n/a


			UK			RDC4			M45			EC-1500			n/a			EC-1500 - CAB			MC5TN01411			n/a			EC-1500			n/a			n/a


			UK			RDC4			M46			EC-1500			n/a			EC-1500 - CAB			MC5TN01563			n/a			EC-1500			n/a			n/a


			Germany			EDC A4			28			EC-1500			n/a			EC-1500 - CAB			Not Available			n/a			EC-1500			n/a			n/a


			Germany			EDC C4			42			EC-1500			n/a			EC-1500 - CAB			Not Available			n/a			EC-1500			n/a			n/a


			Germany			EDC A1			AE29			EC-1500			n/a			EC-1500 - CAB			Not Available			n/a			EC-1500			n/a			n/a


			Germany			EDC A1			AF13			EC-1500			n/a			EC-1500 - CAB			Not Available			n/a			EC-1500			n/a			n/a


			Germany			EDC A4			S19			EC-1500			n/a			EC-1500 - CAB			Not Available			n/a			EC-1500			n/a			n/a


			Germany			EDC C4			C20			EC-1500			n/a			EC-1500 - CAB			Not Available			n/a			EC-1500			n/a			n/a


			Germany			IXE			AG2			EC-1500			n/a			EC-1500 - CAB			Not Available			n/a			EC-1500			n/a			n/a


			Germany			IXE			AC5			EC-1500			n/a			EC-1500 - CAB			Not Available			n/a			EC-1500			n/a			n/a


			Germany			IXE			AP56			EC-1500			n/a			EC-1500 - CAB			Not Available			n/a			EC-1500			n/a			n/a


			Germany			IXE			AE53			EC-1500			n/a			EC-1500 - CAB			Not Available			n/a			EC-1500			n/a			n/a


			UK			CGC 1 TR1/2			60AN			SW-01C			09.00.00 76			2GB ED64			MC5FJ01158			MC5CN03485			ED-64			16			64


			UK			CGC2			CA95			SW-03C			09.00.00 76			ED-140M			MC5IN02564			MC5TN01561			ED-140			30			120


			UK			CGC 1 TR1/2			60AN			SW-05C			09.00.00 76			2GB ED64			MC5FJ01267			MC5CN03485			ED-64			16			64						2/7/04


			UK			CGC 1 TR1/2			60AN			SW-07C			09.00.00 76			2GB ED64			MC5FJ01159			MC5CN03485			ED-64			16			64


			UK			CGC2			BW100			SW-09C			09.00.00 76			2GB ED64			MC5FJ07225			MC5CN04635			ED-64			16			64


			UK			CGC2			BW100			SW-11C			09.00.00 76			2GB ED64			MC5FJ01673			MC5CN04635			ED-64			16			64


			UK			CGC2			BW100			SW-13C			09.00.00 76			ED-140M			MC51N01268			MC5CN04635			ED-140M			32			128


			UK			CGC2			BW101			SW-15C			09.00.00 76			ED-140M			MC5CNIO1483			MC5CN07127			ED-140M			32			128


			UK			CGC2			CA95			SW17C			09.00.00 76			ED-140M			MC5IN03430			MC5TN01561			ED-140M			32			128


			UK			CGC2			CA95			SW19C			09.00.00 76			ED-140M			MC5IN03431			MC5IN02564			ED-140M			32			128


			UK			CGC2			BW101			SW21C			09.00.00 76			ED-140M			MC5I05880N			MC5CNIO1483			ED-140M			24			96


			UK			CGC2			BW101			SW23C			09.00.00 76			ED-140M			MC5IN02565			MC5CNIO1483			ED-140M			16			64


			UK			CGC2			AB87			SW25C			09.00.00 76			ED-140M			MC5IN01485			MC5N07128			ED-140			32			128						12/19/09


																														0


			UK			CGC 1 TR1/2			71CF			SW-02C			09.00.00 76			2GB ED64			MC5FJ01182			MC5CN03484			ED-64			16			64


			UK			CGC2			CB15			SW-04C			09.00.00 76			ED-140M			MC5IN02560			MC5TN01558			ED-140			30			120


			UK			CGC 1 TR1/2			71CF			SW-06C			09.00.00 76			2GB ED64			MC5FJ01308			MC5CN03484			ED-64			16			64						2/7/04


			UK			CGC 1 TR1/2			71CF			SW-08C			09.00.00 76			2GB ED64			MC5FJ01183			MC5CN03484			ED-64			16			64


			UK			CGC2			CB05			SW-10C			09.00.00 76			2GB ED64			MC5FJ07208			MC5CN04634			ED-64			16			64


			UK			CGC2			CB05			SW-12C			09.00.00 76			ED-140M			MC5FJ09611			MC5CN04634			ED-140			16			64


			UK			CGC2			CB05			SW-14C			09.00.00 76			ED-140M			MCF1N011267			MC5CN04634			ED-140			32			128


			UK			CGC2			CB06			SW-16C			09.00.00 76			ED-140M			MC5IN01484			MC5TN06731			ED-140			32			128


			UK			CGC2			CB15			SW-18C			09.00.00 76			ED-140M			MC5IN03428			MC5TN01558			ED-140			32			128


			UK			CGC2			CB15			SW-20C			09.00.00 76			ED-140M			MC5IN03429			MC5TN01558			ED-140			32			128


			UK			CGC2			CB06			SW-22C			09.00.00 76			ED-140M			MC5I05882N			MC5IN01484			ED-140			24			96


			UK			CGC2			CB06			SW-24C			09.00.00 76			ED-140M			MC5IN02563			MC5IN01484			ED-140			16			64


			UK			CGC2			Y87			SW-26C			09.00.00 76			ED-140M			MC5IN01482			MC5CN06898			ED-140			32			128						12/19/09


			UK			CGC 1 TR1/2			59AN			SW91C			09.00.00 76			2GB ED64			MC5FJ21145			MC5TN01410			ED-64			8			32


			UK			CGC 1 TR1/2			70CF			SW92C			09.00.00 76			2GB ED64			MC5FJ21143			MC5TN01408			ED-64			8			32


			UK			CGC2			CA96			SW93C			09.00.00 76			2GB ED64			MC5FJ21149			MC5TN01414			ED-64			10			40


			UK			CGC2			CB14			SW94C			09.00.00 76			2GB ED64			MC5FJ21150			MC5TN01415			ED-64			10			40


			Germany			EDC A4			28			SW02E			09.00.00 76			ED-140M			Not Available			Not Available			ED-140			32			128						5/23/05


			Germany			EDC A4			28			SW04E			09.00.00 76			ED-140M			Not Available			Not Available			ED-140			16			64						5/23/05


			Germany			EDC C4			42			SW01E			09.00.00 76			ED-140M			Not Available			Not Available			ED-140			32			128						5/23/05


			Germany			EDC C4			42			SW03E			09.00.00 76			ED-140M			Not Available			Not Available			ED-140			16			64						5/23/05


			Germany			EDC A1			AE29			SW05E			09.00.00 76			ED-140M			Not Available			Not Available			ED-140			22			88						9/15/05


			Germany			EDC A1			AF13			SW06E			09.00.00 76			ED-140M			Not Available			Not Available			ED-140			22			88						9/15/05


			Germany			EDC A4			S19			SW92E			09.00.00 76			2GB ED64			Not Available			Not Available			ED-64			7			28						5/23/05


			Germany			EDC C4			C20			SW91E			09.00.00 76			2GB ED64			Not Available			Not Available			ED-64			7			28						5/23/05


			Germany			IXE			AG2			SW01X			09.00.00 76			ED-140M			Not Available			Not Available			ED-140			32			128						5/23/05


			Germany			IXE			AG2			SW03X			09.00.00 76			ED-140M			Not Available			Not Available			ED-140			22			88						5/23/05


			Germany			IXE			AG2			SW05X			09.00.00 76			ED-140M			Not Available			Not Available			ED-140			22			88						9/15/05


			Germany			IXE			AP56			SW02X			09.00.00 76			ED-140M			Not Available			Not Available			ED-140			32			128						5/23/05


			Germany			IXE			AP56			SW04X			09.00.00 76			ED-140M			Not Available			Not Available			ED-140			22			88						5/23/05


			Germany			IXE			AP56			SW06X			09.00.00 76			ED-140M			Not Available			Not Available			ED-140			22			88						9/15/05


			Germany			IXE			AC5			SW91X			09.00.00 76			2GB ED64			Not Available			Not Available			ED-64			7			28						5/23/05


			Germany			IXE			AE53			SW92X			09.00.00 76			2GB ED64			Not Available			Not Available			ED-64			7			28						5/23/05


			UK			RDC1			BX30			SW-2R			09.00.00 76			2GB ED140			MC5FJ02061			MC5CN04016			ED-64			24			96


			UK			RDC1			BX30			SW-4R			09.00.00 76			2GB ED140			MC5FJ02060			MC5CN04016			ED-64			26			104


			UK			RDC1			BX30			SW-6R			09.00.00 76			2GB ED140			MC5FJ07236			MC5CN04016			ED-64			26			104


			UK			RDC1			BX40			SW-10R			09.00.00 76			2GB ED64			MC5FJ01297			MC5CN04016			ED-64			16			64


			UK			RDC1			BX34			SW-14R			09.00.00 76			ED-140M			MC5IN01585			MC5CN06898			ED-140			35			140						1/19/04


			UK			RDC4			M46			SW-16R			09.00.00 76			ED-140M			MC5IN02566			MC5TN01563			ED-140			35			140


			UK			RDC4			BX34			SW-20R			09.00.00 76			ED-140M			MC5IN02562			MC5CN06898			ED-140			19			76


			UK			RDC4			M46			SW-24R			09.00.00 76			ED-140M			MC5IN04320			MC5TN01563			ED-140			35			140


			UK			RDC4			M46			SW-26R			09.00.00 76			ED-140M			MC5IN04504			MC5TN01563			ED-140			35			140


			UK			RDC3			Z44			SW-28R			09.00.00 76			ED-140M			MC5I05888N			MC5CN04016			ED-140			32			128


			UK			RDC3			Z44			SW-30R			09.00.00 76			ED-140M			MC5I05884N			MC5CN04016			ED-140			32			128


			UK			RDC4			M40			SW-32R			09.00.00 76			ED-140M			MC5I05871N			MC5TN01222N			ED-140			32			128


			UK			RDC1			BX16			SW-01R			09.00.00 76			2GB ED140			MC5FJ01954			MC5CN04024			ED-64			24			96


			UK			RDC1			BX16			SW-03R			09.00.00 76			2GB ED140			MC5FJ01953			MC5CN04024			ED-64			26			104


			UK			RDC1			BX16			SW-05R			09.00.00 76			2GB ED140			MC5FJ07237			MC5CN04024			ED-64			26			104


			UK			RDC1			BX04			SW-09R			09.00.00 76			2GB ED64			MC5FJ01292			MC5CN04024			ED-64			16			64


			UK			RDC1			BX11			SW-13R			09.00.00 76			ED-140M			MC5IN01684			MC5N07128			ED-140			32			128						1/19/04


			UK			RDC4			M01			SW-15R			09.00.00 76			ED-140M			MC5IN02561			MC5TN01559			ED-140			35			140


			UK			RDC4			BX11			SW19R			09.00.00 76			ED-140M			MC5IN02567			MC5N07128			ED-140			19			76


			UK			RDC4			M01			SW23R			09.00.00 76			ED-140M			MC5IN04319			MC5TN01559			ED-140			35			140


			UK			RDC4			M01			SW25R			09.00.00 76			ED-140M			MC5IN04503			MC5TN01559			ED-140			35			140


			UK			RDC3			Z02			SW-27R			09.00.00 76			ED-140M			MC5I05965N			MC5CN04014			ED-140			32			128


			UK			RDC3			Z02			SW-29R			09.00.00 76			ED-140M			MC5I05881N			MC5CN04014			ED-140			32			128


			UK			RDC4			M07			SW-31R			09.00.00 76			ED-140M			MC5I05883N			MC5TN01228N			ED-140			32			128


			UK			RDC3			Z43			SW02_TL_RDC3			09.00.00 76			ED-6064			MC5FJ02060			MC5TN02315			Connectrix ED64M			16			64						11/27/07


			UK			RDC3			Z03			SW01_TL_RDC3			09.00.00 76			ED-6064			TBA			Not Available			Connectrix ED64M			16			64						11/27/07


			UK			RDC3			Z43			SW22R_EDGE_BLUE_RDC3			09.00.00 76			ED-6064			MC5FJ07237			MC5TN02315			Connectrix ED64M			16			64


			UK			RDC3			Z03			SW21R_EDGE_RED_RDC3			09.00.00 76			ED-6064			MC5FJ02060			Not Available			Connectrix ED64M			16			64


			UK			RDC4			AR16			cmdsrdc4_rb_01			3.3(1C)			Cisco 9513			FOX1202H3NR			n/a - Rack mounted			9513			12			120			2


			UK			RDC4			AR16			cmdsrdc4_rb_02			3.3(1C)			Cisco 9513			FOX1202H3N8			n/a - Rack mounted			9513			12			120			2			3/19/08			3/19/12


			UK			RDC4			AN02			emdsrdc4_rb_03			3.3(1C)			Cisco 9513			FOX1205GAH9			n/a - Rack mounted			9513			12			240			2			3/19/08			3/19/12


			UK			RDC3			AO02			emdsrdc3_rb_04			3.3(1C)			Cisco 9513			FOX1202H3PJ			n/a - Rack mounted			9513			10			288			2			3/14/08			3/14/12


			UK			RDC4			AN02			emdsrdc4_rb_05			3.3(1C)			Cisco 9513			FOX1205GAGZ			n/a - Rack mounted			9513			12			216			2			6/15/08			6/15/12


			UK			RDC1			BX02			emdsrdc1_rb_06			3.3(1C)			Cisco 9513			TBA-not installed			n/a - Rack mounted			9513			TBA After install			TBA After install			2			3/19/08			6/19/12


			UK			RDC3			AO02			cmdsrdc3_rb_07			3.3(1C)			Cisco 9513			TBA-not installed			n/a - Rack mounted			9513			TBA After install			TBA After install			2			3/19/08			6/19/12


			UK			RDC4			AR13			rmdsrdc4_sl_01			3.3(1C)			Cisco 9513			FOX1202H3P2			n/a - Rack mounted			9513			7			90 (+20 IP)			2			3/19/08			3/19/12


			UK			RDC3			AO11			cmdsrdc3_ct_01			3.3(1C)			Cisco 9513			FOX1150H4XB			n/a - Rack mounted			9513			9			108			2			3/14/08			3/14/12


			UK			RDC4			AR46			cmdsrdc_jd_01			3.3(1C)			Cisco 9513			FOX1202H3PN			n/a - Rack mounted			9513			12			120			2			3/19/08			6/19/12


			UK			RDC4			AR46			cmdsrdc4_jd_02			3.3(1C)			Cisco 9513			FOX1150H529			n/a - Rack mounted			9513			12			120			2			3/19/08			3/19/12


			UK			RDC4			AN30			emdsrdc4_jd_03			3.3(1C)			Cisco 9513			FOX1202H3MX			n/a - Rack mounted			9513			12			240			2			3/19/08			3/19/12


			UK			RDC3			AO43			emdsrdc3_jd_04			3.3(1C)			Cisco 9513			FOX1205GAHQ			n/a - Rack mounted			9513			10			288			2			3/14/08			3/14/12


			UK			RDC4			AN30			emdsrdc4_jd_05			3.3(1C)			Cisco 9513			FOX1202H3NS			n/a - Rack mounted			9513			12			216			2			6/15/08			6/15/12


			UK			RDC1			BX45			emdsrdc1_jd_06			3.3(1C)			Cisco 9513			TBA-not installed			n/a - Rack mounted			9513			TBA After install			TBA After install			2			3/19/08			3/19/12


			UK			RDC3			AO43			cmdsrdc3_jd_07			3.3(1C)			Cisco 9513			TBA-not installed			n/a - Rack mounted			9513			TBA After install			TBA After install			2			3/19/08			3/19/12


			UK			RDC4			AR43			rmdsrdc4_gl_01			3.3(1C)			Cisco 9513			FOX1205GAK2			n/a - Rack mounted			9513			7			72 (+16 IP)			2			3/19/08			3/19/12


			UK			RDC3			AO34			cmdsrdc3_dg_01			3.3(1C)			Cisco 9513			FOX1152HDFX			n/a - Rack mounted			9513			9			73 (+16 IP)			2			3/14/08			3/14/12


			UK			RDC4			AH39			emdsrdc4_rb_08			3.3.(1C)			Cisco 9513			FOX1237G51R			n/a - Rack mounted			9513			4			72			2			3/19/08			3/19/12


			UK			RDC4			U37			emdsrdc4_jd_08			3.3(1C)			Cisco 9513			FOX1237G51F			n/a - Rack mounted			9513			4			72			2			3/19/08			3/19/12


			UK			CGC1			51BP			rmdscgc1_sl_01			3.3(1C)			Cisco 9509			FOX1212GP09			n/a - Rack mounted			9509			6			72 (+16 IP)			2			7/30/08			7/30/12


			UK			CGC1			86BA			rmdscgc1_gl_01			3.3(1C)			Cisco 9509			FOX1210GT0F			n/a - Rack mounted			9509			6			72 (+16 IP)			2			7/30/08			7/30/12


			UK			CGC1			54BP			cmdscgc1_ct_01			3.3(1C)			Cisco 9513			FOX1205GAHN			n/a - Rack mounted			9513			6			48			2			3/13/08			3/13/12


			UK			CGC1			83BA			cmdscgc1_dg_01			3.3(1C)			Cisco 9513			FOX1202H3PG			n/a - Rack mounted			9513			6			48			2			3/13/08			3/13/12


			Germany			FDC1a			BE/67			cmdsfdc1a_rb_01			3.3(1C)			Cisco 9513			FOX1205H322			n/a - Rack mounted			9513			12			120			2			6/12/08			6/12/12


			Germany			FDC1a			BE/64			cmdsfdc1a_rb_02			3.3(1C)			Cisco 9513			FOX1150H51Y			n/a - Rack mounted			9513			12			120			2			6/12/08			6/12/12


			Germany			FDC1a			AE/67			emdsfdc1a_rb_03			3.3(1C)			Cisco 9513			FOX1205GAK1			n/a - Rack mounted			9513			11			192			2			6/12/08			6/12/12


			Germany			FDC1a			R/51			emdsfdc1a_rb_04			3.3(1C)			Cisco 9513			FOX1202H3PA			n/a - Rack mounted			9513			8			120			2			6/12/08			6/12/12


			Germany			FDC1a			R/48			emdsfdc1a_rb_05			3.3(1C)			Cisco 9513			FOX1205GAJR			n/a - Rack mounted			9513			7			120			2			6/12/08			6/12/12


			Germany			FDC1a			R/67			emdsfdc1a_rb_06			3.3(1C)			Cisco 9513			FOX1205GAKE			n/a - Rack mounted			9513			10			168			2			6/12/08			6/12/12


			Germany			FDC1a			R/64			emdsfdc1a_rb_07			3.3(1C)			Cisco 9513			FOX1205GAGW			n/a - Rack mounted			9513			11			216			2			6/12/08			6/12/12


			Germany			FDC1a			AE/67			emdsfdc1a_rb_08			3.3(1C)			Cisco 9513			FOX1202H3NK			n/a - Rack mounted			9513			8			120			2			6/12/08			6/12/12


			Germany			FDC1a			BE/64			rmdsfdc1a_sl_01			3.3(1C)			Cisco 9513			FOX1205GAKG			n/a - Rack mounted			9513			7			90 (+20 IP)			2			6/12/08			6/12/12


			Germany			FDC1b			BE/23			cmdsfdc1b_ct_01			3.3(1C)			Cisco 9513			FOX1202H3N1			n/a - Rack mounted			9513			7			60			2			6/12/08			6/12/12


			Germany			FDC1a			BE/51			cmdsfdc1a_jd_01			3.3(1C)			Cisco 9513			FOX1205GAK0			n/a - Rack mounted			9513			12			120			2			4/3/08			4/3/12


			Germany			FDC1a			BE/48			cmdsfdc1a_jd_02			3.3(1C)			Cisco 9513			FOX1202H3NV			n/a - Rack mounted			9513			12			120			2			6/12/08			6/12/12


			Germany			FDC1a			AE/51			emdsfdc1a_jd_03			3.3(1C)			Cisco 9513			FOX1205GAJH			n/a - Rack mounted			9513			11			192			2			6/12/08			6/12/12


			Germany			FDC1a			F/51			emdsfdc1a_jd_04			3.3(1C)			Cisco 9513			FOX1205GAJT			n/a - Rack mounted			9513			8			120			2			6/12/08			6/12/12


			Germany			FDC1a			F/48			emdsfdc1a_jd_05			3.3(1C)			Cisco 9513			FOX1203H6GT			n/a - Rack mounted			9513			7			120			2			6/12/08			6/12/12


			Germany			FDC1a			F/67			emdsfdc1a_jd_06			3.3(1C)			Cisco 9513			FOX1205GAGY			n/a - Rack mounted			9513			9			144			2			6/12/08			6/12/12


			Germany			FDC1a			F/64			emdsfdc1a_jd_07			3.3(1C)			Cisco 9513			FOX1203H6FM			n/a - Rack mounted			9513			11			216			2			4/3/08			4/3/12


			Germany			FDC1a			AE/51			emdsfdc1a_jd_08			3.3(1C)			Cisco 9513			FOX1205GAJZ			n/a - Rack mounted			9513			8			120			2			6/12/08			6/12/12


			Germany			FDC1a			BE/48			rmdsfdc1a_gl_01			3.3(1C)			Cisco 9513			FOX1205GAGX			n/a - Rack mounted			9513			7			90 (+20 IP)			2			6/12/08			6/12/12


			Germany			FDC1b			BE/07			cmdsfdc1b_dg_01			3.3(1C)			Cisco 9513			FOX1123078E			n/a - Rack mounted			9513			7			60			2			7/30/08			7/30/12


			Germany			FDC1a			BE/67			cmdsfdc1a_rb_09			3.3(1C)			Cisco 9513			TBA After install			n/a - Rack mounted			9513			TBA After install			TBA After install			2						6/12/12


			Germany			FDC1a			BE/51			cmdsfdc1a_jd_09			3.3(1C)			Cisco 9513			TBA After install			n/a - Rack mounted			9513			TBA After install			TBA After install			2						4/3/12


			Germany			Welle			AL09			cmdswell_ct_01			3.3(1C)			Cisco 9513			FOX1202H3N2			n/a - Rack mounted			9513			6			48			2			4/3/08			4/3/12


			Germany			Welle			AL23			cmdswell_dg_01			3.3(1C)			Cisco 9513			FOX1202H3NC			n/a - Rack mounted			9513			6			48			2			4/3/08			4/3/12


			Germany			Welle			AL09			rmdswell_sl_01			3.3.(2)			Cisco 9513			FOX1252G2SP			n/a - Rack mounted			9513			2			36			2			6/22/09			6/22/13


			Germany			Welle			AL23			rmdswell_gl_01			3.3.(2)			Cisco 9513			FOX1241G3Y0			n/a - Rack mounted			9513			2			36			2			6/22/09			6/22/13


			Germany			EDC			EDC			rmdsedc_gl_01			3.3.(2)			Cisco 9513			Loaner			n/a - Rack mounted			9222			1			18			1			6/22/09			N/A


			Germany			EDC			EDC			rmdsedc_sl_01			3.3.(2)			Cisco 9513			Loaner			n/a - Rack mounted			9222			1			18			1			6/22/09			N/A








Centera Inventory


			Country			Site			Site ID			Location			Name			Serial			Manage-ment Node Name			Management Node IP			Access Node name			Access Node IP			Total Nodes			Warranty End Date


			Poland			Goleszowska			3878336			Voice Room			centera_PL_01G			CK200053810059			C001N03			10.153.208.139			C001N01			10.153.208.85			14


																											C001N02			10.153.208.86


																					C001N04			10.153.208.140			C001N05			10.153.208.87


																											C001N06			10.153.208.88


												1st building, 1st floor			centera_PL_02G			CK200042100431			C001N03			169.162.153.68			C001N01			169.162.155.37			12


																					C001N04			169.162.153.69			C001N02			169.162.155.38


						Senatorska			3878335			Voice Room			centera_PL_01S			CK200054900293			C001N03			10.153.208.131			C001N01			10.153.208.21			18


																											C001N02			10.153.208.22


																					C001N04			10.153.208.132			C001N05			10.153.208.23


																											C001N06			10.153.208.24


												2nd Floor			centera_PL_02S			CK200042100432			C001N03			10.153.208.131			C001N06			169.190.41.72			12


																					C001N04			10.153.208.132			C001N01			169.162.157.35


			Switzerland			Enge			83733			Floor E/03, Comms Room, Cabinet H/1			centera_CH_01E			CK200053010120			C001N03			169.166.101.228			C001N01			169.166.222.31			6


																					C001N04			169.166.101.229			C001N02			169.166.222.32


						Reitergasse			89964			Floor R/01, Comms Room, Row C			centera_CH_01R			CK200054900163			C001N03			169.166.102.228			C001N01			169.166.228.84			6


																					C001N04			169.166.102.229			C001N02			169.166.228.89


			Turkey			Tekfen			5288586			-2B floor			centera_TK_01T			CK200054900292			C001N03			169.190.214.155			C001N01			169.190.215.98			12


																											C001N02			169.190.215.99


																					C001N04			169.190.214.156			C001N05			169.190.215.39


																											C001N06			169.190.215.49


						Yilmaz			5215402			1st floor			centera_TK_01Y			CK200054900294			C001N03			169.190.206.60			C001N01			169.190.207.232			12


																											C001N02			169.190.207.233


																					C001N04			169.190.206.61			C001N05			169.190.207.169


																											C001N06			169.190.207.181


			United Kingdom			RDC			2905529			Level4 - AJ15/AJ16			centera_UK_01R			CK200061900567			C001N05			169.186.192.160			C001N01			169.182.196.21			42


																											C001N02			169.182.196.22


																											C001N03			169.182.196.23


																											C001N04			169.182.196.24


																					C001N06			169.186.192.224			C001N02			169.182.196.25


																											C001N02			169.182.196.26


																											C001N03			169.182.196.27


																											C001N04			169.182.196.28


												Level4 - AJ17			centera_UK_02R			CK200062000593			C001N05			169.186.192.161			C001N01			169.182.196.29			22


																											C001N02			169.182.196.30


																					C001N06			169.186.192.225			C001N03			169.182.196.31


																											C001N04			169.182.196.32


			Germany			EDC			2385116			Room A1 / Floor AF05			centera_DE_01E			CK200061900265			C001N05			169.194.177.251			C001N01			169.194.177.85			42


																											C001N02			169.194.177.86


																											C001N03			169.194.177.87


																											C001N04			169.194.177.88


																					C001N06			169.194.177.252			C001N01			169.194.177.89


																											C001N02			169.194.177.90


																											C001N03			169.194.177.91


																											C001N04			169.194.177.92


												Room A1 / Floor AE05			centera_DE_02E			CK200062000592			C001N05			169.194.177.253			C001N01			169.194.177.93			22


																											C001N02			169.194.177.94


																					C001N06			169.194.177.254			C001N03			169.194.177.95


																											C001N04			169.194.177.96








EGG


			


			EMC			CX300			CK200042900321			Staging


						CX700			CK200041800040			CX700CDW


						CX700			CK200044601203			CX700ETO


			IBM			DS4800						ppsshp05


						DS4800						ppsshp06


						DS4800						ppsshp08


			SGI			IS4500			0724L041922			ppsshp07


			Sun			2450						ppsshp09


			Country			Site			Serial Number			SPA IP Address			SPB IP Address			Floor/Cabinet location			Mailbox			Mailbox			Model			Vendor			Warranty Ends


			UK			EGG			CK200042900321			10.50.214.57			10.50.214.58			PB4									CX300			EMC			N/A


			UK			EGG			CK200041800040			10.50.214.112			10.50.214.113			PB4									CX700			EMC			N/A


			UK			EGG			CK200044601203			10.50.214.121			10.50.214.122			PB4									CX700			EMC			N/A


			UK			EGG			13C3019			10.50.214.66			10.50.214.67			PB4									DS4800			IBM			N/A


			UK			EGG			13C3118			10.50.214.68			10.50.214.69			PB4									DS4800			IBM			N/A


			UK			EGG			131087G			10.50.214.43			10.50.214.44			PB4									DS4800			IBM			N/A


			UK			EGG			2105-800 / 75-26507			10.50.214.13			10.50.214.14			PB4									2105			IBM			N/A


			UK			EGG			0724L041931			10.50.214.142			10.50.214.143			PB4									IS4500			SGI			N/A


			UK			EGG			0846BC8D9A			10.50.214.191			10.50.214.191			PB4									2540			SUN			N/A








Clariion-Exchange


			Country			Site			Serial Number			SPA IP Address			SPB IP Address			Floor/Cabinet location			Mailbox			Mailbox			Model			Vendor			Warranty Ends


			UK			RDC1			FCNMM092500021			169.182.213.39			169.182.213.40			K04			EXLNMB02			EXLNMB06			AX4			EMC			June 2013


			UK			RDC1			FCNMM092500023			169.182.213.41			169.182.213.42			K04			EXLNMB10			EXLNMB14			AX4			EMC			June 2013


			UK			RDC1			FCNMM092500024			169.182.213.44			169.182.213.46			K06			EXLNMB11			EXLNMB15			AX4			EMC			June 2013


			UK			RDC1			FCNMM092500026			169.182.213.45			169.182.213.47			K08			EXLNMB04			EXLNMB08			AX4			EMC			June 2013


			UK			RDC1			FCNMM092500033			169.182.213.54			169.182.213.55			K02			EXLNMB05			EXLNMB09			AX4			EMC			June 2013


			UK			RDC1			FCNMM092500034			169.182.213.48			169.182.213.49			K06			EXLNMB03			EXLNMB07			AX4			EMC			June 2013


			UK			RDC1			FCNMM092500040			169.182.213.33			169.182.213.50			K02			EXLNMB13			EXLNMB17			AX4			EMC			June 2013


			UK			RDC1			FCNMM092500042			169.182.213.56			169.182.213.244			K08			EXLNMB12			EXLNMB16			AX4			EMC			June 2013


			UK			RDC4			CKM00091100696			10.154.32.70			10.154.32.71			F03									CX4			EMC			June 2013


			Germany			FDC-1A			FCNMM092200023			10.159.12.180			10.159.12.181			AA53			EXFFMBC02			EXFFMBC03			AX4			EMC			June 2013


			Germany			FDC-1A			SL7E1091700038			10.159.13.180			10.159.13.181			AA53			EXFFMBC04			EXFFMBC05			AX4			EMC			June 2013


			Germany			FDC-1A			SL7E1090800045			10.159.12.182			10.159.12.183			AA54			EXFFMBC06			EXFFMBC07			AX4			EMC			June 2013


			Germany			FDC-1A			SL7E1090800055			10.159.13.182			10.159.13.183			AA54			EXFFMBC08			EXFFMBC09			AX4			EMC			June 2013


			Germany			FDC-1A			SL7E1091900060			10.159.12.184			10.159.12.185			AA56			EXFFMBC10			EXFFMBC11			AX4			EMC			June 2013


			Germany			FDC-1A			SL7E1091600092			10.159.13.184			10.159.13.185			AA56			EXFFMBC12			EXFFMBC13			AX4			EMC			June 2013


			Germany			FDC-1A			SL7E1091900096			10.159.12.186			10.159.12.187			AA57			EXFFMBC14			EXFFMBC15			AX4			EMC			June 2013


			Germany			FDC-1A			SL7E1091900118			10.159.13.186			10.159.13.187			AA57			EXFFMBC16			EXFFMBC17			AX4			EMC			June 2013
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CATE Storage and Engineering is releasing the following documents.  Any comments should be sent to *CATE Storage and Backup Engineering. 





 





HDS USP/USPV Solutions Guide (v2.9.3)





http://catecollaboration.citigroup.net/domains/platstor/gdse/products/platforms/Tagmastore/GDSE-05015-SG.pdf






Overview





This document release pertains to the 6.2 update of Device Manager (HDvM), Tuning Manager (HTnM), and Tiered Storage Manager (HTSM). 





·         Updated Tuning Manager methodology for enhanced performance tuning





·         Updated Tiered Storage Manager for support of Thin Storage





·         Server Priority Manager (QoS)





·         Updated SIM alerts for HDP





·         System Options & System Disks





·         Active Directory Authentication for Device Manager





·         Updated max LUN size for Thin Provisioning





·         Updated RAID recommendations (now R6 6+2 for all drives)





 





Special Note





HDvM is typically configured to communicate with ECC for reporting and chargeback.  HDvM 6.2 requires the use of ECC 6.1 for compatibility.  This must be considered before deploying/upgrading.  





 





Further Information





For further information, feel free to contact CATE Storage and Storage Engineering at *CATE Storage and Backup Engineering. 
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UPDATE TO ORIGINAL  ALERT of 29/10/09





 





·         Enginuity 5773 GA code now available with permanent fix built in.





·         Epacks for 5772 available, although no 5772 GA code available yet from vendor with permanent fix built in.





 





CATE Storage and Backup Engineering is alerting you to a potential issue on SRDF/A systems. 





 





Immediate action:          Please check the “SRDF/A Maximum Cache Usage (Percent)” setting on all Symmetrix running SRDF/A.





            





Permanent fix:              Apply Enginuity levels and/or e-packs for 5772 & 5773 required to address the root cause of this issue.





 





Problem description





 





The problem these recommendations are intended to address has already occurred on a Citi storage array.





 





A faulty GBIC caused frame errors which resulted in SRDF/A frames become struck in memory. This in turn caused SRDF groups to cease cycle switching and then hold accumulating data locally both in memory and on local disk in the DSE pool. As the variable “SRDF/A Maximum Cache Usage (Percent)” had not been changed from its default value of 94%, these stuck frames filled memory until overall performance of the array was heavily degraded (write pending count reached 99% of system write pending limit) and users where impacted.





 





 





Recommendation





 





1)     For all SRDF/A systems ensure that the “SRDF/A Maximum Cache Usage (Percent)” setting has been changed from the default 94% to 75% (current recommendation from EMC). For example,





 





# symcfg list –v –sid <sid> | grep “SRDF/A Maximum Cache Usage”





 





    SRDF/A Maximum Cache Usage (Percent) : 75





 





If not already changed from the default 94%, see the SRDF/A Solutions Guide for details on how to set the SRDF/A Cache utilization percentage to 75%. 





            





https://catecollaboration.citigroup.net/domains/platstor/gdse/products/platforms/Symmetrix/05002-SG-v2.3.pdf





 





This will ensure that SRDF/A cannot consume a disproportionate amount of cache should you experience the SRDF/A frames becoming struck in memory





 





 





2)     Apply Enginuity Fixes





·         For 5773 code:  





1.     Upgrade to 5773.155.107 (includes required fixes 48096 & 48081) 





·         For 5772 code:  





o    Currently there is no GA release of 5772 code available from EMC that includes required fixes.  





o    Fix options: 





1.     Upgrade from 5772 to to 5773.155.107 (includes fixes required fixes 48096 & 48081).





2.     Request installation of Epacks from EMC for 5772 for fixes 48096 & 48081.





3.     Wait for further announcement of next 5772 Enginuity release that will contain fixes 48096 & 48081.





Further Information
For further information, feel free to contact *CATE Storage and Backup Engineering.
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CATE Storage and Backup Engineering is releasing the following document for comments:





 





EMC Avamar 4.1 Solutions Guide





https://catecollaboration.citigroup.net/domains/platstor/gdse/products/backup/Avamar/CSBE-09059-SG.pdf 





 





Please provide any feedback by March 5, 2010 to *CATE Storage and Backup Engineering.





 





Overview:





 





EMC Avamar is backup and recovery software with integrated data de-duplication technology. EMC Avamar solutions solve the challenges associated with traditional backup, enabling fast, reliable backup and recovery for remote offices, and data center LANs. Unlike traditional solutions, Avamar reduces the size of backup data at the source – before it is transferred across the network and stored to disk. As a result, Avamar delivers fast, efficient daily full backups despite slow or congested infrastructure and data can be encrypted for added security. Avamar utilizes patented RAIN technology for high availability and a scalable grid architecture makes it easy to upgrade capacity and performance when needed.





 





For further information, contact CSBE at *CATE Storage and Backup Engineering.
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CATE Storage and Backup Engineering is releasing the following documents for comments:








ECC 6.1 Solutions Guide





https://catecollaboration.citigroup.net/domains/platstor/gdse/products/services/ECC/ECC%206.1%20Solutions%20Guide%201.1.pdf





ECC 6.1 Release Notes





https://catecollaboration.citigroup.net/domains/platstor/gdse/products/services/ECC/ECC%206.1%20Release%20Notes%201.1.pdf





ECC 6.1 Upgrade and Restore Step by Step Guide





https://catecollaboration.citigroup.net/domains/platstor/gdse/products/services/ECC/ECC6.1%20Upgrade%20and%20Restore%20Step%20by%20Step%20Guide.pdf





ECC 6.1 Object Security Storage Administrator Rules





https://catecollaboration.citigroup.net/domains/platstor/gdse/products/services/ECC/EMC%20ControlCenter%206.1%20Object%20Security%20Storage%20Administrator%20Rules%20Version%201.1.pdf





ECC 6.1 Platform, Database and File System Support Matrix





https://catecollaboration.citigroup.net/domains/platstor/gdse/products/services/ECC/ECC%206.1%20Support%20Matrix%20%201.1.pdf








Please provide any feedback by to *CATE Storage and Backup Engineering.





Overview:


EMC ControlCenter (ECC) is a suite of applications for configuration, management, alerting and reporting of Storage resources in a SAN-connected Distributed Storage environment. Below are some of the new features included in this release:


			Additional hardware support via host and storage agents


			Support for the discovery of Celerra NS-G8, NS20FC, NS80G and NS960 storage arrays 





Support for the discovery of the V-Max Storage array


Initiator group discovery and reporting. 


Support for AIX 6.1


			StorageScope 6.1


			Allows the creation of batches of queries 


			Other features


Host upgradeable packages (Master/Host, Oracle and Common Mapping agents)


			Silent Install


Detects existing installed ECC components and upgrades. 


			ECC specific Solutions Enabler package 


			An ECC SE specific package which lays down the only the required software for ECC operation is available 





Further Information:





For further information, feel free to contact CSBE at "*CATE Storage and Backup Engineering"





GDSE/cb
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CATE Storage and Backup Engineering (CSBE) is releasing updates of the following documents for production (RFP):


 


Storage Layout for Exchange 2007 Mailbox Design Document v1.1





Storage Layout for Exchange 2007 Public Folder Design Document v 1.3





 


Overview:


These documents describe the storage layout for Exchange 2007 servers on EMC Clariion storage. This design was developed and updated based upon requirements from Messaging Engineering. 


The 146GB 15K RPM SAS disk used in the original designs is no longer available from EMC. An equal quantity of the 300GB 15K RPM SAS disk is being used as a replacement. The following changes have been made to the designs:


Mailbox Server Design:


			300GB 15K SAS disks have replaced the 146GB 15K SAS disks due to the end of sale





FLARE/Vault disks should now be 146GB 10K RPM SAS to minimize cost


A single 300GB 15K RPM SAS disk will be the spare on each AX4 array


Clarify that the 4-port AX4-5F should be ordered and not the 8-port AX4-5FX


No change to the DPM storage design


Public Folder Server Design:


			300GB 15K SAS disks have replaced the 146GB 15K SAS disks due to an “offline defrag” requirement and the end of sale





An additional 415GB LUN will be provided to each server for “offline defrag”


FLARE/Vault disks should now be 146GB 10K RPM SAS to minimize cost


Clarify that the 4-port AX4-5F should be ordered and not the 8-port AX4-5FX


A single 300GB 15K RPM SAS disk will be the spare on each AX4 array


No change to the DPM storage design


Further Information


Mailbox Server Design Document:


https://catecollaboration.citigroup.net/domains/platstor/gdse/products/Designs/GDSE-09067-DD.pdf


Public Folder Server Design Document:


https://catecollaboration.citigroup.net/domains/platstor/gdse/products/Designs/GDSE-07054-DD.pdf





For additional information, feel free to contact CATE Storage and Backup Engineering at *GT CATE Storage and Backup Engineering or dl.CATE.Storage.and.Backup.Engineering@imcnam.ssmb.com
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Evidence/Request for Comments  Connectrix Manager 9 7 4 Certification - Project Scope.msg

Request for Comments: Connectrix Manager 9.7.4 Certification - Project Scope


			From


			*GT Release Announcements


			To


			*GT Global Storage Task Force


			Cc


			*GT Release Announcements; Mcgovern, Jennifer [CCC-OT_IT]; *GT PSE Product Management; *GT Global Citigroup Architects; *CATE Storage and Backup Engineering


			Recipients


			gtglobalstoragetaskforce@imcnam.ssmb.com; gtreleaseannouncements@imcnam.ssmb.com; jm75149@imcnam.ssmb.com; gtpseproductmanagement@imcnam.ssmb.com; global.citigroup.architects.gt@imcnam.ssmb.com; dl.CATE.Storage.and.Backup.Engineering@imcnam.ssmb.com





CATE Storage and Backup Engineering (CSBE) is releasing the following document for comments:





 





Connectrix Manager 09.07.04 Certification – Project Scope





https://catecollaboration.citigroup.net/domains/platstor/gdse/products/platforms/McDataFC/10010-ps_v0.2.pdf





 





Please review and provide feedback to *CATE Storage and Backup Engineering by February 26, 2010.





 





Overview:





 





CATE Storage and Backup Engineering is certifying a newer release of Connectrix Manager, version 9.7.4. Although McData SANs are end of life at Citi this new version is being certified to reduce risk for regions that cannot complete migration to Cisco by end of Q3 2010 due to resource or budget constraints. This will be the last release of Connectrix Manager from CSBE.





Further Information





For further information, feel free to contact CATE Storage and Backup Engineering at *CATE Storage and Backup Engineering












Evidence/Request For Comments (RFC)  HDS Replication Manager V6 2 Certification - Project Scope.msg

Request For Comments (RFC): HDS Replication Manager V6.2 Certification - Project Scope


			From


			*GT Release Announcements


			To


			*GT Global Storage Task Force; *GT Global Storage Managers


			Cc


			*CATE Storage and Backup Engineering; *GT Release Announcements; Mcgovern, Jennifer [CCC-OT_IT]


			Recipients


			gtglobalstoragetaskforce@imcnam.ssmb.com; RECIPIENTS/CN=0000X24219; dl.CATE.Storage.and.Backup.Engineering@imcnam.ssmb.com; gtreleaseannouncements@imcnam.ssmb.com; jm75149@imcnam.ssmb.com





CATE Storage and Backup Engineering is releasing the following document for comments. Any comments should be sent to *CATE Storage and Backup Engineering by noon on 10th March, 2010 EDT.





HDS Replication Manager V6.2 Certification – Project Scope


https://catecollaboration.citigroup.net/domains/platstor/gdse/products/platforms/Tagmastore/GDSE-09081-PS_v1.0.pdf








 Overview





HDS Replication Manager (HRpM) is software that enables Storage Administrators to centrally and visually manage the remote data replication of volumes on the Hitachi USP/USPV storage subsystem. Citi is certifying this version of HRpM as part of the version 6.2 HiCommand Suite. 





Enhancements in v6.2 over v6.0 


			Creates CCI configuration definition file with HORCM_LDEV format. 





When managing resources, LDEV labels can now be used for filtering. 


Improvement to selection of volumes on the Pair Association page of the Pair Configuration Wizard. 


Pair names can be changed on the Group Management page when creating copy group in the Pair Configuration Wizard. 








Further Information





For further information, feel free to contact CATE Storage and Backup Engineering at *CATE Storage and Backup Engineering.








