RCSA Entity: 

Team: SAN Storage Projects and BAU
	Test
	RCSA Checks 26

	Tested Locations (If applicable)
	Germany, Poland, Switzerland, United Kingdom, Turkey, EGG

	Tester Name
	Salauddin Ahmed
	SOEID
	SA47183

	Objective of Self Test
	Hardware/Software EOL/EOS 

Ensure software distribution and access is monitored and tracked to ensure only need to know information.

	Test Procedure
	1) Evidence of a review that identifies hardware/software that is about to reach or has reached either End-Of-Life (EOL) or End of Support (EOS) and the action taken to address any identified issues.
2) For EOL/EOS products ensure MARS/CRA is raised if project/task is not or cannot be remediated on time.

	Frequency
	Quarterly
	Quarter Tested
	Q2 2010 

	Assessment Due Date
	10th  May 2010 
	Next Test Date
	31st July 2010

	Sampling Methodology*
	Non-statistical – Judgemental

	Sample Size Justification*
	Judgemental sampling has been selected as this allows the tester to focus on high risk items, areas of relative risk such as those likely to contain errors or where errors were previously identified, and enables a sample to be selected which adequately reflects the test population.

	Population Description*
	The population contains a sample of meeting minutes with vendor as well as any relevant communication with vendor and/or details of implemented Change/s.  It also includes emails from GDSE highlighting any expected EOL/EOS.

	Sample Size Parameters*
	Calendar based population

	Population quantity*
	6

	Samples
	6
	Comments
	The sample size has been selected to ensure compliance with the requirements of the RCSA & Operational Risk Policy for a calendar based population.

	Actual Error Rate (%)*
	0%

	Attachments* 
	
[image: image1.emf]RCSA_Checks 26.zip



	Test step Rating (Pass; Fail; N/A)*
	PASS


	Add Evidence Description*
	All EOL and EOS products are covered by the global engineering team. The details are then passed via the GDSE emails. These details are then raised at the SPIT meetings; where as required they are turned into projects.  If 


	Overall Control Rating 
(Test Rating)* 

This is a drop-down box 
	This should be completed once all local test step templates have been completed

	Test Findings and Conclusions*
	No EOS products have been raised over the testing period therefore no details of this work are listed in the minutes or email communications.


_1336224128/RCSA_Checks 26.zip
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Meeting Agenda / Minutes


			Meeting:


			CTI EMEA DS SAN Projects and Integration











			Day:


			Tuesday


			Date:


			15th February 2010


			Time:


			11:00 – 12:00











			Participants





			Gary Battersby (GB) 


			Simon Gibbs (SG)


			Lee Hardman (LH)


			Tim Robinson (TR)





			Ade Okusanya (AO)


			Paul Haynes (PH)


			


			











			Apologies





			Nigel Chilcott(NC)


			Sal Ahmed (SA)


			


			

















			Team Rota





			Meeting Minutes


			PRC/Kick Offs/RFP/RFC


			Week Commencing





			


			


			





			


			


			














			Recent Storage GDSE Release Announcements for Review





			Description and Date


			Feedback


			Reviewer





			Field Alert - Audit Log Security Gap on HDS USPV


			15/10 – TR1 Awaiting Engineering approval


To be fixed in the next release – 10/12/09


Being remediated at the moment.  50% complete scheduled to be complete by the end of February.


			T1R





			CSBE Field Alert: Symmetrix Storage Array: ConnectEMC Memory Leak and SymmConnect Health Check


			21/10 EMC to upgrade ConnectEMC to version 4.0.2. Expected to be complete by 30/10 – on-going – EMC working on solution


10/12/09 -  SG to get email confirmation from EMC


			SG








			Release For Comments(RFC): EMC Control Center (ECC) version 6.1 UB5 Solutions Guide and Release Notes for Infrastructure Components


			Waiting for UB7 to be released 


Scheduled for April


			LH
































			PRC and Kick Off Meetings





			Project Details


			Action





			


			











			Tasks for RFC Scheduling





			Task


			Date


			RFC


			Scheduled Priority H/M/L





			


			


			


			























			Projects





			No.


			Description/VPR No.


			Status


			Owner


			Due Date





			1


			Frankfurt Phase II


· Poland phase I migration


· MB phase I + II migration


· LDN phase II migration





			Cisco switches need to be aligned.  We have switches purchased via HDS set to be installed in EMC supported SAN’s.





			


			





			


			


			AO to provide current switch info.


			AO


			19/02/10





			


			


			GB to discuss with EMC about taking over support.


			GB


			05/03/10





			2


			GDCS:


- I series





			Project scope has changed and they will now be using STAR rather than cascaded SRDF.  Reconfiguration of the FA’s is required with the first test scheduled for 20th February which will be the migration of ECB6 LPAR to VTL.


			SG


			





			


			


			Backup zoning FDC/RDC waiting to be patched.  35% completed so far.


			SG


			





			3


			Stratus


			Meeting is scheduled for this week to discuss addition of 32 drives into iSeries box.  SG/SA to provide update at next meeting.


			SG/SA


			22/02/10





			4


			Etrust/SEMS


			This has been on hold.


Next work is to move Centera reviews into SEMS.  AO to provide update.


			AO


			22/02/10





			5


			ECC upgrade. 


UK and Germany


			6.1 upgrade currently scheduled for Mid April.


Issues with master agent monitoring is with CATE. There are 411 hosts with no master agent.  300 agents have been identified.  LH to provide update at next meeting.


			LH


			22/02/10





			6


			Forsyth Project


			


			


			





			7


			ESRS


			GB to follow up with NA  and also EMC.


			GB


			





			8


			Storage infrastructure/


Migrations to VMware


			Dependent on ESRS


			


			





			9


			SANScreen


			Upgrade to version 5.0 is outstanding as 32 bit SPACS are not yet certified.  LH to follow up.


			LH


			22/02/10





			


			


			LH to follow up with Egg rollout.


			LH


			22/02/10





			10


			Centera


			Gen 3 hardware is end of support at the end of 2010.  This is only affecting the Polish AXCIS Point frames.  CPW to monitor.


			CPW


			





			11


			Migration of SWANN 


Tier1 to Tier2


			Still outstanding.  AO to follow up.


			AO


			22/02/10





			12


			Fairfield


			No update


			


			





			13


			New DC module deployments in FDC/RDC


			


			


			





			14


			CGC2 Exit (new project)


/tech refresh


			


			


			





			15


			New AV solution for Symmetrix S/P’s


			


			


			





			16


			Exchange 2000


			


			


			





			17


			Centera Russia


			


			


			





			18


			Moscow Exchange


			


			


			





			19


			Moscow DWH


			


			


			





			20


			Welle Mini Storage Dep.


			


			


			











			Topic


			Closed Actions 


			Owner


			Due Date


			Status





			


			


			


			


			











			Next Meeting:





			Day:


			Monday


			Date:


			22nd February 2010


			Time:


			11:00 – 12:00
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Citi Technology Infrastructure

Meeting Agenda / Minutes

Meeting: CTI EMEA DS SAN Projects and Integration

Day: | Tuesday Date: | 23" February 2010 Time: | 12:00 — 13:00

Participants

Gary Battersby (GB) Simon Gibbs (SG) Lee Hardman (LH) Tim Robinson (TR)

Ade Okusanya (AO) Paul Haynes (PH) Nigel Chilcott(NC) Carl Williams (CPW)

Sal Ahmed (SA)

Apologies
Team Rota
Meeting Minutes PIRENE S BHEELT
9 Offs/RFP/RFC Commencing

Recent Storage GDSE Release Announcements for Review
Description and Date Feedback Reviewer

15/10 — TR1 Awaiting Engineering approval
Field Alert - Audit Log Security Gap on HDS To be fixed in the next release — 10/12/09 T1R
USPV Being remediated at the moment. 50% complete

scheduled to be complete by the end of February.

All complete now.
Release For Comments(RFC): EMC Control
Center (ECC) version 6.1 UB5 Solutions Guide Waiting for UB7 to be released LH
and Release Notes for Infrastructure .

Scheduled for April.
Components
Connetrix Manager TR
Centera EOL Gen 3 CPW
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PRC and Kick Off Meetings

Project Details Action

Tasks for RFC Scheduling

Scheduled
Task Date RFC Priority H/M/L
Expanding FDC SAN 27/02/10 M/L
Projects
No. Description/VPR No. Status O::n Due Date
Cisco switches need to be aligned. We have switches
Frankfurt Phase Il purchased via HDS set to be installed in EMC supported SAN's.
- Poland phase |
1 migration
- MB phase | + I AO to provide current switch info. AO 19/02/10
migration
- LDN phase Il migration GB to discuss with EMC about taking over support. GB 05/03/10
Project scope has changed and they will now be using STAR
rather than cascaded SRDF. Reconfiguration of the FA’s is
required. SG
Bin file change, info has been provided to EMC. Current Bin
GDCSs: Files and Frames are being locked. Scheduled for next week.
Monday 15" March when iSeries has to be ready.
) - | series - - : - - -
First test scheduled for 20" February which will be the migration
test of ECB6 LPAR to VTL. This completed with a few issues SG Complete
that were resolved.
Backup zoning FDC/RDC waiting to be patched. 35%
completed so far. SG
Now 50% complete, targeting 5™ March for completion.
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Stratus

Meeting is scheduled for this week to discuss addition of 32
drives into iSeries box. SG/SA to provide update at next
meeting.

Another meeting this afternoon with iSeries team to discuss this
further.

SG/S

01/03/10

Etrust/SEMS

This has been on hold.

Next work is to move Centera reviews into SEMS. AO to
provide update.

Changes in this week with work scheduled next week.

AO

01/03/10

ECC upgrade.

UK and Germany

6.1 upgrade currently scheduled for Mid April.
Issues with master agent monitoring is with CATE.
Now have a box to test.

There are 411 hosts with no master agent.

300 agents have been identified. LH to provide update at next
meeting.

Still waiting for feedback from ICG.

DBA agent rollout still in progress.

LH

22/02/10

Forsyth Project

ESRS

GB to follow up with NA and also EMC.

GB

Storage infrastructure/

Migrations to VMware

Dependent on ESRS

SANScreen

Upgrade to version 5.0 is outstanding as 32 bit SPACS are not
yet certified. LH to follow up. Now in packaging.

LH

01/03/10

LH to follow up with Egg rollout.

LH

01/03/10

FDC now in prod. Needs to be put back in Dev.

LH

01/03/10

10

Centera

Gen 3 hardware is end of support at the end of 2010. This is
only affecting the Polish AXCIS Point frames. CPW to monitor.

Info provided by EMC for migrations from Gen 3 and Gen4.

CPW

11

Migration of SWANN

Tierl to Tier2

Still outstanding. AO to follow up.

Design document has been released. CATE have raised
concerns. Dave Hollinshead to arrange meeting.

AO

01/03/10
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12| Fairfield No update
New DC module Change in this weekend for switch 1B.
13 | deployments in FDC/RDC . . . . . CPW
If new requirements come in, new switches will be required.
STAR code upgrade at the weekend. This enables us to take
symcli version 7.0
All aperture tickets for this have been raised, but cannot be
CGC2 Exit (new project) | submitted because of a problem with Aperture 600.
14 /tech refresh L . . .
CPW in discussions with DCSM to see if we can go ahead
without. Ticket also raised with Aperture.
Buffer capacity delivered at RDC, CGC rescheduled for next
week. Shutter issues
16 Exchange 2000 Public folder PEP approved
17 Centera Russia No updates
19 | Moscow DWH BOM provided to Vladimir and Fedor. They will now get quote.
20 Welle Mini Storage Dep. Provide update for next week. AO
21 Egg Treasury Project AO to follow up. AO
22 Optim Vendor presentation is being planned.
23 Servers as a Service Meeting scheduled for this week.
Topic Closed Actions Owner Due Date Status
Next Meeting:
Day: | Monday Date: | 1* March 2010 Time: 12:00 — 13:00
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			Participants


			Frankfurt Phase II


			Stratus


			Etrust/SEMS


			ECC upgrade. 


			UK and Germany


			Forsyth Project


			ESRS


			Storage infrastructure/


			Migrations to VMware


			SANScreen


			Centera


			Migration of SWANN 


			Tier1 to Tier2


			Fairfield





			Next Meeting:
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Citi Technology Infrastructure

Meeting Agenda / Minutes

Meeting: CTI EMEA DS SAN Projects and Integration

Day: | Tuesday Date: | 2" March 2010 Time: | 13:00 — 14:00

Participants

Gary Battersby (GB) Simon Gibbs (SG) Lee Hardman (LH) Tim Robinson (TR)

Sal Ahmed (SA) Paul Haynes (PH) Nigel Chilcott(NC) Carl Williams (CPW)

Ade Okusanya (AO)

Apologies
Team Rota
PRC/Kick Offs/RFP/RFC Week Commencing
Ade Okusanya 08/03/2010
Ade Okusanya 15/03/2010
Ade Okusanya 22/03/2010
Ade Okusanya 29/03/2010
Salauddin Ahmed 05/04/2010
Salauddin Ahmed 12/04/2010
Salauddin Ahmed 19/04/2010
Salauddin Ahmed 26/04/2010

Recent Storage GDSE Release Announcements for Review

Description and Date Feedback Reviewer
15/10 — TR1 Awaiting Engineering approval
Field Alert - Audit Log Security Gap on HDS To be fixed in the next release — 10/12/09 R
USPV Being remediated at the moment. 50% complete
scheduled to be complete by the end of February.
All complete now.
Release For Comments(RFC): EMC Control
Center (ECC) version 6.1 UB5 Solutions Guide | Waiting for UB7 to be released LH
and Release Notes for Infrastructure Scheduled for April.
Components US implementation starting 23rh March.
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TR to check if there MS form.
Connetrix Manager V9.1.1 Many thanks. TR
is any security gaps that the upgrade fixes.
TR to send matrix changes to all for review.
Confirmation of tool to do upgrade. Maurice O’Connel
Centera EOL Gen 3 (Centera specialist contact). CPW
We have 12 months to do this. Only affects Polish AXIS
Point Centeras.
PRC and Kick Off Meetings
Project Details Action
Tasks for RFC Scheduling
Scheduled
Task Date RFC Priority H/M/L
Expanding FDC SAN. Partially completed. Infrastructure issues on MIL
the core switches. 27/02/10
Decomm of the old McData switches in CGC1. 06/03/10 M/L
Projects
. Own
No. Description/VPR No. Status or Due Date
Cisco switches need to be aligned. We have switches
Frankfurt Phase I purchased via HDS set to be installed in EMC supported SAN’s.
- Poland phase |
1 migration
- MB phase | + I AO to provide current switch info. AO 19/02/10
migration
- LDN phase Il migration GB to discuss with EMC about taking over support. GB 05/03/10
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GDCSs:

2 | -Iseries

Project scope has changed and they will now be using STAR
rather than cascaded SRDF. Reconfiguration of the FA’s is
required.

Bin file change, info has been provided to EMC. Current Bin
Files and Frames are being locked. Scheduled for next week.
Monday 15" March when iSeries has to be ready.

Confirmation received from EMC that bin files have been
applied.

Awaiting confirmation on host cabling.

SG

First test scheduled for 20" February which will be the migration
test of ECB6 LPAR to VTL. This completed with a few issues
that were resolved.

SG

Complete

Backup zoning FDC/RDC waiting to be patched. 35%
completed so far.

Ports for VTL have only just been requested.

Now 50% complete, targeting 5™ March for completion.

SG

Stratus

Meeting is scheduled for this week to discuss addition of 32
drives into iSeries box. SG/SA to provide update at next
meeting.

Another meeting this afternoon with iSeries team to discuss this
further.

SG/
SA

08/03/10

Etrust/SEMS

This has been on hold.

Next work is to move Centera reviews into SEMS. AO to
provide update.

Changes in this week with work scheduled next week.

AO

01/03/10

ECC upgrade.

UK and Germany

6.1 upgrade currently scheduled for Mid April.
Issues with master agent monitoring is with CATE.
Now have a box to test.

There are 411 hosts with no master agent.

300 agents have been identified. LH to provide update at next
meeting.

Still waiting for feedback from ICG.

DBA agent rollout still in progress.

LH

22/02/10
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Clean ups completed at the weekend.
6 Forsyth Project . . . .
| Outstanding actions with David Westcott and Alan Grantham
for frames 9 and 10.
7 ESRS GB to follow up with NA and also EMC. GB
Storage infrastructure/
8 Dependent on ESRS
Migrations to VMware
Upgrad.elto version 5.0 is outstandlr?g as 32 b'lt SPACS are not LH 01/03/10
yet certified. LH to follow up. Now in packaging.
LH to follow up with Egg rollout. LH 01/03/10
9
SANScreen FDC now in prod. Needs to be put back in Dev. _ Complete.
LH 01/03/10
Still outstanding. AO to follow up.
Migration of SWANN
10 ) _ AO 08/03/10
) . Design document has been released. CATE have raised
Tierl to Tier2 concerns. Dave Hollinshead to arrange meeting.
111 Fairfield No update
New DC module Change in this weekend for switch 1B. — Complete
12 | deployments in FDC/RDC CPW
If new requirements come in, new switches will be required.
STAR code upgrade at the weekend. This enables us to take
symcli version 7.0 - Complete
All aperture tickets for this have been raised, but cannot be
submitted because of a problem with Aperture 600. — No
update on this as yet. Has been escalated to Steve Snell.
CGC2 Exit (new project) | CPW in discussions with DCSM to see if we can go ahead
without. Ticket also raised with Aperture.
13
Itech refresh
Buffer capacity delivered at RDC, CGC rescheduled for next
week. Shutter issues. Still an issue so not been delivered
as yet. AO escalated to David Westcott.
Repatch of CGC san management 2 this weekend.
7.01 upgrade on going.
INTERNAL 2010_03_02 SPIT Team Meeting Minutes Page 4 of 5







Citi Technology Infrastructure

14 Exchange 2000 Public folder PEP approved
16 Centera Russia No updates
17 Moscow DWH BOM provided to Vladimir and Fedor. They will now get quote.
20 Welle Mini Storage Dep. Provide update for next week. AO
o1 | EQ9 Treasury Project AO to follow up. AO
22 Optim Vendor presentation is being planned.
Meeting scheduled for this week.
23 Servers as a Service
Ongoing strategy that we will track.
Topic Closed Actions Owner Due Date Status
Next Meeting:
Day: | Monday Date: | 8" March 2010 Time: 12:00 — 13:00
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Citi Technology Infrastructure

Meeting Agenda / Minutes

Meeting: CTI EMEA DS SAN Projects and Integration

Day: | Tuesday

Date: | 8" March 2010 Time: | 13:00 — 14:00

Participants

Gary Battersby (GB)

Simon Gibbs (SG) Lee Hardman (LH) Carl Williams (CPW)

Paul Haynes (PH)

Ade Okusanya (AO)

Apologies
Nigel Chilcott(NC) Sal Ahmed (SA) Tim Robinson (TR)
Team Rota
PRC/Kick Offs/RFP/RFC Week Commencing
Ade Okusanya 08/03/2010
Ade Okusanya 15/03/2010
Ade Okusanya 22/03/2010
Ade Okusanya 29/03/2010
Salauddin Ahmed 05/04/2010
Salauddin Ahmed 12/04/2010
Salauddin Ahmed 19/04/2010
Salauddin Ahmed 26/04/2010

Recent Storage GDSE Release Announcements for Review

Description and Date Feedback Reviewer
Release For Comments(RFC): EMC Control N
Center (ECC) version 6.1 UB5 Solutions Guide | Waiting for UB7 to be released H
and Release Notes for Infrastructure Scheduled for April.
Components US implementation starting 23" March.
Confirmation of tool to do upgrade. Maurice O’'Connell
Centera EOL Gen 3 (Centera specialist contact). CPW

We have 12 months to do this. Only affects Polish AXIS
Point Centeras.
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PRC and Kick Off Meetings

Project Details Action

Tasks for RFC Scheduling

Scheduled
Task Date RFC Priority H/M/L
Decomm of the old McData switches in CGC1. Completed. 06/03/10 M/L
. . P th . .
Movement of 22C in CGC2. Penciled in for 10™ April. 10/04/10 High
Microcode upgrade for Symmetrix Arrays in Germany. Meerbusch M/L
and IXE. Needs to be done as code is coming EOL. 20/03/10
Projects
- Own
No. Description/VPR No. Status er Due Date
Frankfurt Phase Il Cisco switches need to be aligned. We have switches
- Poland phase | purchased via HDS set to be installed in EMC supported SAN's.
migration
1 |- MBphasel+Il
migration o AO to provide current switch info. Information provided. AO | Complete
- LDN phase II migration
GB to discuss with EMC about taking over support. GB 10/03/10
Project scope has changed and they will now be using STAR
rather than cascaded SRDF. Reconfiguration of the FA's is
required.
Bin file change, info has been provided to EMC. Current Bin
GDCS: Files and Frames are being locked. Scheduled for next week.
2 | - series Monday 15" March when iSeries has to be ready. SG
Confirmation received from EMC that bin files have been
applied.
Awaiting confirmation on host cabling. A pair of FA's repatched
to switch. Not done as yet. SG to check if complete.
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First test scheduled for 20" February which will be the migration
test of ECB6 LPAR to VTL. This completed with a few issues
that were resolved.

SG

Complete

Backup zoning FDC/RDC waiting to be patched. 35%
completed so far.

Ports for VTL have only just been requested.
Now 50% complete, targeting 5" March for completion.

No change as RDC VTL was due to be patched at weekend.
Also still resolving issues with IBM3494 in Frankfurt. This has
been patched, but some ports need remediating. SG to send
offline update.

SG

3 Stratus

Meeting is scheduled for this week to discuss addition of 32
drives into iSeries box. SG/SA to provide update at next
meeting.

Another meeting this afternoon with iSeries team to discuss this
further.

SG/
SA

15/03/10

Stratus team still waiting to decide whether they come onto
open systems. Also support issues need to be defined in BAU.

NC

CATE support is also an outstanding issues. Stratus team to
discuss with Nigel.

NC

4 Etrust/SEMS

This has been on hold.

Next work is to move Centera reviews into SEMS. AO to
provide update.

Changes in this week with work scheduled next week. These
are due to be complete Friday 12" March.

AO

15/03/10

ECC upgrade.
UK and Germany

6.1 upgrade currently scheduled for Mid April.
Issues with master agent monitoring is with CATE.
Now have a box to test.

There are 411 hosts with no master agent.

300 agents have been identified. LH to provide update at next
meeting. Still waiting for feedback from ICG. — Still
outstanding. LH to chase.

LH

22/02/10

DBA agent rollout still in progress. — This is now on hold.

LH
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Forsyth Project

Clean ups completed at the weekend.

Outstanding actions with David Westcott and Alan Grantham for
frames 9 and 10.

AG responded saying that no movements Set up call.

ESRS

GB to follow up with NA and also EMC.

GB

Storage infrastructure/
Migrations to VMware

Dependent on ESRS

SANScreen

Upgrade to version 5.0 is outstanding as 32 bit SPACS are not
yet certified. LH to follow up. Now in packaging.

Should be available this week

LH

01/03/10

LH to follow up with Egg rollout.
Still waiting for servers in Derby.

LH

01/03/10

FDC now in prod. Needs to be put back in Dev. - Complete.

LH

Complete

10

Migration of SWANN
Tierl to Tier2

Still outstanding. AO to follow up.

Design document has been released. CATE have raised
concerns. Dave Hollingshead to arrange meeting.

Meeting took place today. CATE are satisfied with changes.
Looking at Q2 for work completion.

AO

11

Fairfield

No update

12

New DC module
deployments in FDC/RDC

Change in this weekend for switch 1B. — Complete

If new requirements come in, new switches will be required.

CPW

13

CGC2 Exit (new project)
[tech refresh

STAR code upgrade at the weekend. This enables us to take
symcli version 7.0 - Complete

All aperture tickets for this have been raised, but cannot be
submitted because of a problem with Aperture 600. — No
update on this as yet. Has been escalated to Steve Snell.

Developers managed to provide ability to add multiple fibre
connections. CPW to revisit the tickets now.

CPW

Buffer capacity delivered at RDC, CGC rescheduled for next
week. Shutter issues. Still an issue so not been delivered
as yet. AO escalated to David Westcott. No update AO to
chase.

AO

Repatch of CGC san management 2 this weekend. — Complete

SG

Complete

7.01 upgrade ongoing. — All RDC, CGC and FDC are now
complete.

SG

Complete
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Data gathering for SAN Pulse this week. Planned to be TR 09/03/10
complete today.
Public folder PEP approved
14 | Exchange 2000 , , o . SG
Revised design that needs reviewing. Moving away from
146GB to 300GB’
16 | Centera Russia No updates CcPwW
17 | Moscow DWH BOM provided to Vladimir and Fedor. They will now get quote. SG
20 | Welle Mini Storage Dep. Provide update for next week. SG
21 | Egg Treasury Project AO to follow up. Project has now been cancelled. AO
22 | optim Vendor presentation is being planned. GB
No updates as yet.
i Meeting scheduled for this week.
23 | Servers as a Service ) ) NC
Ongoing strategy that we will track.
Topic Closed Actions Owner Due Date Status
Next Meeting:
Day: | Monday Date: | 15" March 2010 Time: 12:00 - 13:00
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			Participants


			Frankfurt Phase II


			Stratus


			Etrust/SEMS


			ECC upgrade. 


			UK and Germany


			Forsyth Project


			ESRS


			Storage infrastructure/


			Migrations to VMware


			SANScreen


			Migration of SWANN 


			Tier1 to Tier2


			Fairfield





			Next Meeting:
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Citi Technology Infrastructure






Meeting Agenda / Minutes



			Meeting:


			CTI EMEA DS SAN Projects and Integration








			Day:


			Tuesday


			Date:


			13th April 2010


			Time:


			13:00 – 14:00








			Participants





			


			Simon Gibbs (SG)


			Lee Hardman (LH)


			Carl Williams (CPW)





			


			Nigel Chilcott (NC)


			Tim Robinson (TR)


			





			


			


			


			








			Apologies





			Nigel Chilcott(NC)


			Sal Ahmed (SA)


			Paul Haynes (PH)


			Gary Battersby (GB)








			Team Rota





			PRC/Kick Offs/RFP/RFC


			Week Commencing





			Salauddin Ahmed


			12/04/2010





			Salauddin Ahmed


			19/04/2010





			Salauddin Ahmed


			26/04/2010





			


			





			


			





			


			





			


			





			


			








			Recent Storage GDSE Release Announcements for Review





			Description and Date


			Feedback


			Reviewer





			Release For Comments(RFC): EMC Control Center (ECC) version 6.1 UB5 Solutions Guide and Release Notes for Infrastructure Components


			Waiting for UB7 to be released 


Scheduled for April.


US implementation starting 23rd March.



13/4 UB7 released, 6.1 upgrade April.


			LH





			Centera EOL Gen 3


			Confirmation of tool to do upgrade.  Maurice O’Connell (Centera specialist contact).



We have 12 months to do this.  Only affects Polish AXIS Point Centeras.



13/4  No Update


			CPW





			


			


			








			PRC and Kick Off Meetings





			Project Details


			Action





			


			








			Tasks for RFC Scheduling





			Task


			Date


			RFC


			Scheduled Priority H/M/L





			


			


			


			





			Movement of 22C in CGC2.  Go ahead 17/4.


			17/04/10


			


			High





			Microcode upgrade for Symmetrix Arrays in Germany.  Meerbusch and IXE.  Needs to be done as code is coming EOL.



15/4 Postponed due to dependency on connectrix manager. CATE still clarifying. Being fast tracked.


			20/03/10


			


			M/L





			Host moves CGC2 exit.


Cairo to go direct to core switch.


			17/4/10


			


			





			


			


			


			








			Projects





			No.


			Description/VPR No.


			Status


			Owner


			Due Date





			1


			Frankfurt Phase II



· Poland phase I migration



· MB phase I + II migration



· LDN phase II migration






			Cisco switches need to be aligned.  We have switches purchased via HDS set to be installed in EMC supported SAN’s.






			


			





			


			


			AO to provide current switch info. Information provided.


			AO


			Complete





			


			


			GB to discuss with EMC about taking over support.



15/4 HDS ready to go, EMC we are waiting for costs.


			GB


			10/03/10





			2


			GDCS:



- I series






			Project scope has changed and they will now be using STAR rather than cascaded SRDF.  Reconfiguration of the FA’s is required.  


Bin file change, info has been provided to EMC.  Current Bin Files and Frames are being locked.  Scheduled for next week.  Monday 15th March when iSeries has to be ready.



Confirmation received from EMC that bin files have been applied.



Awaiting confirmation on host cabling.  A pair of FA’s repatched to switch.  Not done as yet.  SG to check if complete.


15/4 syar configured for ECB6. Testing to take place iseries to test.



RDC VTL  - Ruby connections not coming up IBM due onsite.






			SG


			





			


			


			First test scheduled for 20th February which will be the migration test of ECB6 LPAR to VTL.  This completed with a few issues that were resolved.


			SG


			Complete





			


			


			Backup zoning FDC/RDC waiting to be patched.  35% completed so far.



Ports for VTL have only just been requested.



Now 50% complete, targeting 5th March for completion.



No change as RDC VTL was due to be patched at weekend.  Also still resolving issues with IBM3494 in Frankfurt.  This has been patched, but some ports need remediating.  SG to send offline update.


			SG


			





			3


			Stratus


			Meeting is scheduled for this week to discuss addition of 32 drives into iSeries box.  SG/SA to provide update at next meeting.



Another meeting this afternoon with iSeries team to discuss this further.






			SG/ SA


			15/03/10





			


			


			Stratus team still waiting to decide whether they come onto open systems.  Also support issues need to be defined in BAU.


			NC


			Closed





			


			


			CATE support is also an outstanding issues.  Stratus team to discuss with Nigel.



15/4 CATE will not certify stratus connectivity. – needs clarified?


			NC


			





			4


			Etrust/SEMS


			This has been on hold.



Next work is to move Centera reviews into SEMS.  AO to provide update.




Changes in this week with work scheduled next week.  These are due to be complete Friday 12th March.


			SA


			15/03/10





			5


			ECC upgrade. 



UK and Germany


			6.1 upgrade currently scheduled for Mid April.



Issues with master agent monitoring is with CATE. 



Now have a box to test.



There are 125 hosts with no master agent. Emails have been sent.


300 agents have been identified.  LH to provide update at next meeting.  Still waiting for feedback from ICG. – Still outstanding.  LH to chase.



15/4 Patching ongoing this week, Ken Huber onsite next week.


			LH


			22/02/10





			


			


			DBA agent rollout still in progress. – This is now on hold.


			LH


			Hold





			6


			Forsyth Project


			Clean ups completed at the weekend.


Outstanding actions with David Westcott and Alan Grantham for frames 9 and 10.



AG responded saying that no movements Set up call.


			PH


			





			7


			ESRS


			GB to follow up with NA and also EMC.


15/4 VMAXs now dial out. HDS 64 bit w/s need to be deployed. GB and compliance to agree on non CATE certification. GB working on reconciliatuion with EMC. 


			GB


			





			8


			Storage infrastructure/



Migrations to VMware


			Dependent on ESRS


			CPW


			





			9


			SANScreen


			Upgrade to version 5.0 is outstanding as 32 bit SPACS are not yet certified.  LH to follow up.  Now in packaging.



Should be available this week



15/4 no change


			LH


			01/03/10





			


			


			LH to follow up with Egg rollout.



Still waiting for servers in Derby.



15/4 Still waiting for Mark Barnes – action Gary.


			LH


			01/03/10





			


			


			FDC now in prod.  Needs to be put back in Dev. -  Complete.


			LH


			Complete





			10


			Migration of SWANN 



Tier1 to Tier2


			Still outstanding.  AO to follow up.




Design document has been released.  CATE have raised concerns.  Dave Hollingshead to arrange meeting.



Meeting took place today.   CATE are satisfied with changes.



Looking at Q2 for work completion.



15/2 With Networks to make Config changes.


			CPW


			





			11


			Fairfield


			No update


			


			





			12


			New DC module deployments in FDC/RDC


			Change in this weekend for switch 1B. – Complete



If new requirements come in, new switches will be required.



RDC 37 CGC1 new switch modules due.


			CPW


			





			13


			CGC2 Exit (new project)



/tech refresh


			STAR code upgrade at the weekend.  This enables us to take symcli version 7.0 - Complete




All aperture tickets for this have been raised, but cannot be submitted because of a problem with Aperture 600. – No update on this as yet.  Has been escalated to Steve Snell.



Developers managed to provide ability to add multiple fibre connections.  CPW to revisit the tickets now.



15/4 Awaiting SNMP update from Tim – Low Priority.


			CPW


			





			


			


			Buffer capacity delivered at RDC, CGC rescheduled for next week.  Shutter issues.  Still an issue so not been delivered as yet.  AO escalated to David Westcott.  No update AO to chase.


			AO


			Complete





			


			


			Repatch of CGC san management 2 this weekend. – Complete


			SG


			Complete





			


			


			7.01 upgrade ongoing.  – All RDC, CGC and FDC are now complete.


			SG


			Complete





			


			


			Data gathering for SAN Pulse this week.  Planned to be complete today.


			TR


			09/03/10





			14


			Exchange 2000


			Public folder PEP approved




Revised design that needs reviewing.  Moving away from 146GB to 300GB’



15/4 awaiting procurement decision.


			SG


			





			16


			Centera Russia


			No updates


			CPW


			





			17


			Moscow DWH


			BOM provided to Vladimir and Fedor.  They will now get quote.



15/4 SG to talk to Pat.


			SG


			





			20


			Welle Mini Storage Dep.


			Provide update for next week.


			SG


			





			21


			Egg Treasury Project


			AO to follow up.  Project has now been cancelled.


			AO


			Closed





			22


			Optim


			Vendor presentation is being planned.
No updates as yet.


			GB


			





			23


			Servers as a Service


			Meeting scheduled for this week.



Ongoing strategy that we will track.


			NC


			





			24


			TP + ZPR


			Metrics – from VMAX required ASAP. Lack of data right now but we need ot start producing metrics.


			SG/TR


			





			25


			Egg Derby HDS Array


			Project migration planning. SPIT team member to be assigned to the project.


			GB


			





			26


			PCM Updates


			Regular updates required.


			All


			





			


			


			


			


			








			Topic


			Closed Actions 


			Owner


			Due Date


			Status





			


			


			


			


			








			Next Meeting:





			Day:


			Monday


			Date:


			19th April 2010


			Time:


			12:00 – 13:00
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Meeting Minutes/2010_04_27 SPIT Team Meeting Minutes.pdf

Citi Technology Infrastructure

Meeting Agenda / Minutes

Meeting: CTI EMEA DS SAN Projects and Integration
Day: | Monday Date: | 27" April 2010 Time: | 12:30 — 13:30
Participants
Gary Battersby (GB) Simon Gibbs (SG) Lee Hardman (LH) Carl Williams (CPW)
Paul Haynes (PH) Nigel Chilcott (NC) Tim Robinson (TR) Sal Ahmed (SA)
Apologies
Team Rota
PRC/Kick Offs/RFP/RFC Week Commencing
Salauddin Ahmed 12/04/2010
Salauddin Ahmed 19/04/2010
Salauddin Ahmed 26/04/2010
Recent Storage GDSE Release Announcements for Review
Description and Date Feedback Reviewer
Replication Manager 6.2 Reviewed and fixes existing problems. TR

PRC and Kick Off Meetings

Project Details

Action
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Citi Technology Infrastructure

Tasks for RFC Scheduling

Scheduled
Task bate RFC Priority H/MIL
Movement of 22C in CGC2. Go ahead 17/4. Complete 17/04/10 High
Microcode upgrade for Symmetrix Arrays in Germany. Meerbusch
and IXE. Needs to be done as code is coming EOL.
20/03/10 M/L
15/4 Postponed due to dependency on Connetrix manager. CATE
still clarifying. Being fast tracked.
Projects
No. Description/VPR No. Status Owner | Due Date
Cisco switches need to be aligned. We have switches
Frankfurt Phase Il _ - )
purchased via HDS set to be installed in EMC supported
- Poland phase | ,
migration SAN’s.
Lo- M.B ph_ase I+ AO to provide current switch info. Information provided. AO Complete
migration
- LDN phase Il migration | GB to discuss with EMC about taking over support.
" GB 10/03/10
15/4 HDS ready to go, EMC we are waiting for costs.
T f functionali ith SAN . k
opCS: eamto per orm functionality test with SAN team. SG to trac SG 31/05/10
2 > and provide updates
- | series
Zoning VTL'’s in RDC outstanding SG 09/05/10
CATE support is also an outstanding issues. Stratus team to
discuss with Nigel.
15/4 CATE will not certify stratus connectivity. — needs
clarified? NC
3 | Stratus CATE asking if a host with a single path will be supported.
As th!s is now looking not to be supported by CATE it needs to GB 27/04/10
be raised on Controls weekly call.
4 | EtrustSEMS Clariion repprts are be|ng.rev.|ewed by Wipro and await8ing SA
feedback with plan to go live in two weeks.
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Citi Technology Infrastructure

ECC upgrade.
UK and Germany

6.1 upgrade currently scheduled for Mid April.
Issues with master agent monitoring is with CATE.
Now have a box to test.

There are 125 hosts with no master agent. Emails have been
sent.

300 agents have been identified. LH to provide update at next

meeting. Still waiting for feedback from ICG. — Still
outstanding. Work still ongoing and LH is chasing.

Patching still ongoing this week. Should be complete by next
week.

Ken Huber onsite next week. Work complete and feedback
provided.

On the back of this feedback look to put RDC in the Lab and
start upgrade testing to 6.1

LH

22/02/10

DBA agent rollout still in progress. — This is now on hold.

LH

Hold

Forsyth Project

Clean ups completed at the weekend.

Outstanding actions with David Westcott and Alan Grantham
for frames 9 and 10.

AG responded saying that no movements Set up call.

PH

ESRS

GB to follow up with NA and also EMC.

15/4 VMAXs now dial out. HDS 64 bit w/s need to be
deployed. GB and compliance to agree on non CATE
certification. GB working on reconciliation with EMC.

GB

Storage infrastructure/
Migrations to VMware

Dependent on ESRS

CPW

SANScreen

LH to follow up with Egg rollout.
Still waiting for servers in Derby.
15/4 Still waiting for Mark Barnes — action Gary.

LH

01/03/10

10

Migration of SWANN
Tierl to Tier2

Still outstanding. AO to follow up.

Design document has been released. CATE have raised
concerns. Dave Hollingshead to arrange meeting.

Meeting took place today. CATE are satisfied with changes.
Looking at Q2 for work completion.
15/2 With Networks to make Config changes.

CPW

Ongoing

11

Fairfield

No update

INTERNAL
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Citi Technology Infrastructure

12

New DC module

deployments in FDC/RDC

Change in this weekend for switch 1B. — Complete

If new requirements come in, new switches will be required.
RDC 37 CGC1 new switch modules due.
PH to provide update at next weeks meeting.

PH

13

CGC2 Exit (new project)
/tech refresh

All aperture tickets for this have been raised, but cannot be
submitted because of a problem with Aperture 600. — No
update on this as yet. Has been escalated to Steve Snell.

Developers managed to provide ability to add multiple
fibre connections. CPW to revisit the tickets now.

CPW

14

Exchange 2000

Public folder PEP approved

Revised design that needs reviewing. Moving away from
146GB to 300GB’

Awaiting procurement decision.

SG

15

Moscow DWH

BOM provided to Vladimir and Fedor. They will now get
guote.

SG to email Vladimir and Fedmor.

SG

16

Welle Mini Storage Dep.

Provide update for next week.

SG

17

IBM Optim POC

Vendor presentation is being planned.

POC has started with SAN allocation of 300GB on SAN. GB
working with CATE to look at options for the backend archiove
storage.

GB

18

TP + ZPR

Metrics — from VMAX required ASAP. Lack of data right now
but we need to start producing metrics.

SG/TR

19

Egg Derby HDS Array

Project migration planning. SPIT team member to be assigned
to the project.

Internal kick off completed and full kick off meeting scheduled
for Tuesday 4™ May.

GB

20

PCM Updates

Regular updates required.

All

21

POD

As more switch ports are required a similar buffer proposal
needs to be reviewed with EMC and HDS to discuss Ports on
Demand.

NC

22

Dedicated switched for
frame team

Options are being looked at where the frame team purchase a
dedicated switch for their use.

We need to be aware if this impacts chargeback at anytime.

CPW

23

STAR frames.

Look at reuse of some of the unused storage for other uses.
10TB has been suggested which is 50% of available. Team to
consider options.

All
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Citi Technology Infrastructure

Topic Closed Actions Owner Status
Project scope has changed and they will now be using STAR
rather than cascaded SRDF. Reconfiguration of the FA's is
required.
Bin file change, info has been provided to EMC. Current Bin
Files and Frames are being locked. Scheduled for next week.
Monday 15" March when iSeries has to be ready.
GDCS_: Confirmation received from EMC that bin files have been
2 | -lseries applied. SG Complete
Awaiting confirmation on host cabling. A pair of FA's
repatched to switch. Not done as yet. Complete
15/4 star configured for ECB6. Testing to take place iseries to
test. Complete
RDC VTL - Ruby connections not coming up IBM due onsite.
— Completed and resolved.
Meeting is scheduled for this week to discuss addition of 32
drives into iSeries box. SG/SA to provide update at next
meeting. sSG/
. . e . I
Another meeting this afternoon with iSeries team to discuss SA Complete
3 | Stratus this further.
Design now agreed.
Stratus team still waiting to decide whether they come onto
open systems. Also support issues need to be defined in NC Complete
BAU.
This has been on hold.
Next work is to move Centera reviews into SEMS. AO to
provide update.
4 Etrust/SEMS o ) SA Complete
Changes in this week with work scheduled next week. These
are due to be complete Friday 12" March.
Centera now live.
Upgrade to version 5.0 is outstanding as 32 bit SPACS are not
yet certified. LH to follow up. Now in packaging. LH Complete
9 | SANScreen Should be available this week
FDC now in prod. Needs to be put back in Dev. - Complete. LH Complete
Buffer capacity delivered at RDC, CGC rescheduled for next
week. Shutter issues. Still an issue so not been delivered
. AO Complete
CGC2 Exit (new project) | @s yet. AO escalated to David Westcott. No update AO to
13 /tech refresh chase.
Repatch of CGC san management 2 this weekend. — SG SemlEe
Complete
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Citi Technology Infrastructure

7.01 upgrade ongoing. — All RDC, CGC and FDC are now sG Complete
complete.

Data gathering for SAN Pulse this week. Planned to be TR e
complete today.

Awaiting SNMP update from Tim TR Complete
All hardware moves have been completed. CPW | Complete

Next Meeting:
Day: | Tuesday Date: | 4" May 2010 Time: 11:00 - 12:00
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			Participants


			Frankfurt Phase II


			Stratus


			Etrust/SEMS


			ECC upgrade. 


			UK and Germany


			Forsyth Project


			ESRS


			Storage infrastructure/


			Migrations to VMware


			SANScreen


			Migration of SWANN 


			Tier1 to Tier2


			Fairfield


			Stratus


			Etrust/SEMS


			SANScreen





			Next Meeting:
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Citi – Vendor HP Meeting


15th January 2009


			Date & Time:


			Friday 15th January 2009 1200-1300 (UK)





			Recurrence:


			





			Location:


			Conference line 0800 694 8079 / +44 (0) 207 897 3212 PIN: 78200706





			Invitees:


			Team


			Person


			





			


			EMEA DS SAN Team 


			Salauddin Ahmed


			√





			


			


			Nigel Chilcott


			√





			


			


			Andy Johnstone


			E





			


			


			David Coles


			E





			


			


			Ashok Kumar Reddy


			√





			


			EMEA BackUps Team


			Maciej Zajaczkowski


			√





			


			HP Vendor


			Jacek Kalucki


			√





			


			


			Paul Kenyon


			√





			


			


			


			





			


			Other Teams


			


			





			


			


			


			





			


			


			


			





			


			


			Salauddin Ahmed (Chair)


			√








√ = Present; A = Absent; E = Excused



			Actions arising from previous meeting


			Owner





			


			





			


			








			Outstanding / upcoming installations


			Hardware - XP24k – disks delivered to Senatoska.



Maciek, will be contact point for HP.  Discussion to be held with Citi HP-UX Team regarding implementation plan.



Paperwork outstanding.  Sal, to chase Procurement (Jaroslaw Kukula)


Software - None








			Open Calls including Dial Homes


			No issues/incidents for this month








			Review of ALL Remote Access Granted for preceding month


			None for this month





			Review of ALL Physical Access Granted for preceding month


			None since last meeting/call.








			Engineering update


			None for this month





			Licensing – EOL - EOSL


			EOSL for all the Brocade Switches.  Contract needs to be extended and then upgrade or replacement arranged. 


Jacek, to chase HP Sales team in order to extend support for another few months and then during the period to plan more permanent solution.  Darek (HP) is being replaced by Tania.  Offer from HP to be sent to Citi, in the next few days.


WRDC Citi Management team decision not to spend further $ on new hardware but instead to extend support on current assets only.








			Commercials


			HP do not have renewal of Support Contract


End of Dec 2009 – was previous contract.



Sal, to follow up with Tomasz and Jarek.





			Citi Announcements


			Nigel Chilcott, taking over responsibilities for EMEA DS SAN from Gary Battersby.


ARR Fieldwork to start next week – 18th January 2010








			HP Announcements


			None





			AOB


			








			Next Meeting:





			Day:


			TBC


			Date:


			TBC


			Time:


			TBC
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Citi – Vendor HP Meeting


			Date & Time:


			Friday 24th February 2010 1200-1300 (UK)





			Recurrence:


			





			Location:


			Conference line 0800 694 8079 / +44 (0) 207 897 3212 PIN: 78200706





			Invitees:


			Team


			Person


			





			


			EMEA DS SAN Team 


			Salauddin Ahmed


			√





			


			


			Nigel Chilcott


			E





			


			


			Andy Johnstone


			E





			


			


			David Coles


			E





			


			


			Ashok Kumar Reddy


			E





			


			EMEA BackUps Team


			Maciej Zajaczkowski


			√





			


			HP Vendor


			Jacek Kalucki


			√





			


			


			Paul Kenyon


			√





			


			


			


			





			


			Other Teams


			


			





			


			


			


			





			


			


			


			





			


			


			Salauddin Ahmed (Chair)


			√








√ = Present; A = Absent; E = Excused



			Actions arising from previous meeting


			Owner





			


			





			


			








			Outstanding / upcoming installations


			Hardware - XP24k – disks delivered to Senatoska.



Maciek, will be contact point for HP.  Discussion to be held with Citi HP-UX Team regarding implementation plan.



Hardware and Disk implementation planned for weekend of 6th/7th March 2010 


Following weekend 13th/14th March configuration work for hosts and servers to take place.  Maciek, will be on site with HP



2nd Phase of Disk installs for XP24 expansion dependent on requirements from business



Software - None








			Open Calls including Dial Homes


			No issues/incidents for this month – Jaciek, to check and confirm this via email.  



Notified of the fact that during the Audit fieldwork there were instances of vendor access but this was not mentioned in the meeting minutes or access records.








			Review of ALL Remote Access Granted for preceding month


			Jacek, to check and get back





			Review of ALL Physical Access Granted for preceding month


			None since last meeting/call – Jacek to check and confirm via email.








			Engineering update


			None for this month





			Licensing – EOL - EOSL


			EOSL for all the Brocade Switches.  Contract needs to be extended and then upgrade or replacement arranged. 


Jacek, to chase HP Sales team in order to extend support for another few months and then during the period to plan more permanent solution.  Darek (HP) is being replaced by Tania.  Offer from HP to be sent to Citi, in the next few days.


WRDC Citi Management team decision not to spend further $ on new hardware but instead to extend support on current assets only.








			Commercials


			HP do not have renewal of Support Contract


End of Dec 2009 – was previous contract.



Sal, to follow up with Tomasz and Jarek.





			Citi Announcements


			





			HP Announcements


			Jacek, on A/Leave end or March 2010 





			AOB


			








			Next Meeting:





			Day:


			TBC


			Date:


			TBC


			Time:


			TBC
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Citi – Vendor HP Meeting


			Date & Time:


			Friday 9th April 2010 1430-1500 (UK)





			Recurrence:


			





			Location:


			Conference line 0800 694 8079 / +44 (0) 207 897 3212 PIN: 78200706





			Invitees:


			Team


			Person


			





			


			EMEA DS SAN Team 


			Salauddin Ahmed


			√





			


			


			Nigel Chilcott


			E





			


			


			Andy Johnstone


			E





			


			


			David Coles


			E





			


			


			Ashok Kumar Reddy


			E





			


			EMEA BackUps Team


			Maciej Zajaczkowski


			√





			


			HP Vendor


			Jacek Kalucki


			√





			


			


			Paul Kenyon


			√





			


			


			


			





			


			Other Teams


			


			





			


			


			


			





			


			


			


			





			


			


			Salauddin Ahmed (Chair)


			√








√ = Present; A = Absent; E = Excused



			Actions arising from previous meeting


			Owner





			


			





			


			








			Outstanding / upcoming installations


			Hardware - XP24k – disks delivered to Senatoska.



Maciek, will be contact point for HP.  Discussion to be held with Citi HP-UX Team regarding implementation plan.



Hardware and Disk implementation planned for weekend of 6th/7th March 2010 


Following weekend 13th/14th March configuration work for hosts and servers to take place.  Maciek, will be on site with HP.   Change went ahead successfully without any issues and new storage has now been configured and presented to relevant hosts.


2nd Phase of Disk installs for XP24 expansion dependent on requirements from business.  Cancelled for now as there is not enough demand or requirement from hosts/clients.


No further Hardware planned.



Software - None








			Open Calls including Dial Homes


			Issue encountered with processor board in the XP1024 (Goleswoska) during Easter Weekend (2nd April 2010).  Emergency RFC raised - # 12375618 for Engineer to attend site and replace faulty part.


HP informed that during non-office hours the BAU SAN Support (On-Call Team) should be notified of any Break-Fix issues.  BAU On-call team can be contacted via the Citi Command Centre +44 (20) 7986-2020 (option 2).








			Review of ALL Remote Access Granted for preceding month


			Jacek, to check and get back





			Review of ALL Physical Access Granted for preceding month


			None since last meeting/call – Jacek to check and confirm via email.








			Engineering update


			None for this month





			Licensing – EOL - EOSL


			EOSL for all the Brocade Switches.  Contract needs to be extended and then upgrade or replacement arranged. 


Jacek, to chase HP Sales team in order to extend support for another few months and then during the period to plan more permanent solution.  Darek (HP) is being replaced by Tania.  Offer from HP to be sent to Citi, in the next few days.


WRDC Citi Management team decision not to spend further $ on new hardware but instead to extend support on current assets only.  Although, Switches are EOL they are not EOSL (end of support life).  Support has been extended till November 2010. 








			Commercials


			HP do not have renewal of Support Contract


End of Dec 2009 – was previous contract.



As of 9th April 2010 - all outstanding commercial contracts have been signed off. Jacek, to discuss with Tomaz Zareba, how we plan to split the support hours between SAN and Unix.








			Citi Announcements


			WRDC Quarterly Checklist to be carried out 17th/18th April 2010.  Citi RFC has been raised - # 12392518   








			HP Announcements


			





			AOB


			








			Next Meeting:





			Day:


			TBC


			Date:


			TBC


			Time:


			TBC
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CSBE Field Alert: Windows 2000 SAN Stack EOL June 30, 2010


			From


			*GT Release Announcements


			To


			*GT Global Storage Task Force; *GT Global Storage Managers; *GT Global Windows Server SOE Task Force


			Cc


			*CATE Storage and Backup Engineering; *GT Release Announcements; Mcgovern, Jennifer [CCC-OT_IT]


			Recipients


			gtglobalstoragetaskforce@imcnam.ssmb.com; RECIPIENTS/CN=0000X24219; dl.GT.Global.Windows.Server.SOE.Task.Force@imcnam.ssmb.com; dl.CATE.Storage.and.Backup.Engineering@imcnam.ssmb.com; gtreleaseannouncements@imcnam.ssmb.com; jm75149@imcnam.ssmb.com





CATE Storage and Backup Engineering is announcing the following alert regarding the Windows 2000 SAN Stack:





Windows 2000 SAN Stacks


·	Windows 2000 SAN Stack will not be supported by CATE after June 30, 2010


·	Upgrade to Windows 2003 or Windows 2008 for continued Windows SAN Stack support





Further Information


SAN Stacks Product Page:


https://catecollaboration.citigroup.net/domains/platstor/gdse/products/techstdshmpgs/SANStacks.aspx





For further information, feel free to contact CATE Storage and Backup Engineering at *CATE Storage and Backup Engineering
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A Report by IBM Availability Services




February 2010



Preface




This Document is produced for Citigroup International, by Andy Wood on behalf of the IBM Systems Availability Management Team. 




The Data draws information from IBM systems relating to the IBM activities and service delivery performance during the previous month. It is provided as a reference document for review at the IBM/Citigroup monthly Operational review meeting. 



                            --------------------------------------------------------------------- 




If you would like to discuss either the content or style, or you have any suggestions that you have to improve this document please contact Andy Wood on 07739 875920.
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Headlines 




Red Alerts/Hipers recently announced.



System z




System I




Details published on an on-going basis. 



System P




Error description




AIX 5.3




CORE DUMP AFTER REFERENCING THE ADDR AFTER GETADDRINFO 10/02/10 PTF PECHANGE



http://www-01.ibm.com/support/docview.wss?uid=isg1IZ65427



AIX 6.1




The VIOS crashes.  The exact stack trace can vary from instance




to instance.




http://www-01.ibm.com/support/docview.wss?uid=isg1IZ70375



Supported software products matrix.




				Software



				Version



				Support end 







				Z/OS



				



				







				z/OS Base



				1.9



				







				z/OS Base



				1.10



				







				AIX 



				



				







				AIX Base Operating System



				6.1.0



				







				AIX Base Operating System



				5.3.0



				







				HACMP



				5.4.0



				







				HACMP



				5.3.0



				30/09/09







				OS/400



				



				







				i5/OS



				5.4



				







				I5/OS



				6.1



				







				Tivoli



				



				







				Tivoli Configuration Manager



				4.1



				30/04/10







				Tivoli Configuration Manager



				4.2



				







				Tivoli Configuration Manager



				4.2.2



				







				Tivoli Configuration Manager



				4.2.3



				 







				Tivoli Enterprise Console



				3.9



				30/04/12







				Tivoli Monitoring for Databases  



				5.1



				







				Tivoli Monitoring for Databases  



				5.1.2



				







				Tivoli Monitoring for Databases  



				6.1



				







				Tivoli Monitoring



				5.1



				







				Tivoli Monitoring



				5.1.2



				







				Tivoli Monitoring



				6.1



				







				Tivoli Identity Manager



				4.5.1



				







				Tivoli Workload Scheduler.



				8.3



				







				Tivoli Workload Scheduler.



				8.4



				







				Tivoli License Compliance Manage



				2.1



				







				DB2



				



				







				DB2



				9.1



				







				DB2



				9.5



				







				DB2



				9.7



				







				DB2 Utilities Suite Version



				8.1



				







				Websphere



				



				







				WebSphere Application Server



				6.1



				







				WebSphere Application Server



				6.0



				30/09/10







				WebSphere Application Server



				5.1.0



				30/09/09







				Websphere MQ  



				6.0



				







				Informix.



				



				







				Informix Dynamic Server



				7.3.1



				







				Lotus



				



				







				Lotus Notes



				7.0



				







				CICS



				



				







				CICS Transaction Gateway



				6.0



				







				CICS Transaction Gateway



				6.1



				







				CICS Transaction Gateway



				7.0



				







				CICS Transaction Gateway



				7.1



				







				CICS Transaction Gateway



				7.2



				







				CICS Transaction Server for z/OS Service Flow Feature



				3.1



				







				CICS Transaction Server for z/OS Service Flow Feature



				3.2



				







				CICS Transaction Server for z/OS



				2.3



				30/09/09







				CICS Transaction Server for z/OS



				3.1



				







				CICS Transaction Server for z/OS



				3.2



				











 Minutes from the monthly Citigroup/IBM




Operational Review meeting




17th February 2010



Attendees  




Stefan Oberle

Andy Wood

James Gowen

Clinton lawe






Harish Thakrar

Malcolm Stringer
Chris Starr

Louise Hutton






Apologies/copy list.




Thomas Hans

Chris Howarth

Kevin Batchelor   
Gary Skinner
              




Rafal Piotrowski 
Nicholas Abel

Mike Little

Erica Jeffers





John Mitchell

Jennifer Wilby

Adam Smye-Rumsby
Cleveland Williams



Lee Johnson

Norbert Weuster
Andrew Reeves
Arshid Ali




Jennifer Perrenoud
Stefan Oberle

Vladimir Panian
Patrik de-beane




Gregorz Dmitruk
Jeremy Turner

Liz Glover
Louisa Houghton



Phil George

Nikki Paul

Clinton Law
Chris Starr



Bob Blackett

Bernie O’Connor
Darius Zarrabi



Next meeting is planned for 18th March 2010



				Headlines



				Hipers 




None



				Andy Wood



				Ongoing











 New items




				Subject



				Details



				Owner



				Due Date











Items carried over




				Subject



				Details



				Owner



				Due Date







				Farnborough




Site visit



				IBM would like to arrange for Citi to visit the Farnborough pSeries support centre for an open day and meet the team. There is also the scope to expand this to an open day in Warwick with the zSeries team.



Keep in view for dates in the future



				Andy Wood



				







				ETS Reports



				Are we able to start getting ETS reports on the P595’s. 



Details of the boxes with ETS have been updated. ESA will provide the ETS team with the required information. ESA is in the process of  being activated.



				Andy Wood



				







				Customer numbers



				Is it possible to consolidate the number of customer numbers in use



There is currently a piece of work under way to try and establish a single number for use EMEA wide. In the interim period, we have requested that the UK numbers be consolidated to Lewisham and Canada Square.  IBM need details of which kit is at which location so we can provide site with it’s own solitary customer number. Bernie to provide details of kit location.



				Andy Wood



				











Closed items




				Subject



				Details



				Owner



				Due Date











IBM Hardware 




Management Summary



AS400




No Calls reported.



Tapes/Libs




No Calls reported.



P-Series




There were seventeen calls reported. There was one sev 1 for a replacement Fibre card, and two sev 2 calls for a replacement disk and an HMC timeout issue. There were three sev 3 calls logged. One call was opened for the PE to enable data capture, another for a disk issue that was resolved by mirroring, and another for a reported SRC that will be fixed by a firmware update. There were eleven sev 4 calls opened. Five of these were install related, and the remaining six were opened in advance of the scheduled BPC replacement work.



SAN/STORAGE




No calls reported



Expansion Drawers



No Calls reported.



z/Series



There were two sev 3 calls opened for PU book replacements.




Call Detail



Hardware call history by severity                                 Hardware calls by platform
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Hardware Call by Type 
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Closed Hardware calls raised in February 2010



				Rcms Id



				Machine



				System Create Date



				Close Date



				   Call




Response




   hh:mm



				  CE First




Response




   hh:mm



				Time to CE Fix in total



				Scratchpad



				Customer Contact



				Sev







				B1LFM4M



				2097 5100C0A41



				12/02/10



				28/02/10



				00:51



				16 Days



				



				CE replaced PU book



				Phil George



				3







				B1LFM4S



				2097 5100C0A31



				12/02/10



				13/03/10



				00:51



				30 Days



				



				CE replaced PU book



				Phil George



				3







				B1LFVVC



				7029 1000AB16F



				01/02/10



				10/02/10



				00:35



				



				



				Disk Error. Resolved by Mirroring



				Bartosz Jablonksi



				3







				A1L7X0N



				9119 830080E30



				03/02/10



				22/02/10



				00:16



				



				



				Call open for Data Capture for PE



				Vladamir Panian



				3







				A1L7XZ9



				9119 83009C6C4



				04/02/10



				04/02/10



				



				



				



				Call open for install work



				Brett Levey



				4







				A1L7T59



				9119 83003B595



				07/02/10



				10/02/10



				



				



				



				Call open for install work



				Brett Levey



				4







				B1LFSPJ



				9119 83009C6C4



				15/02/10



				15/02/10



				



				



				



				Call open for install work



				Brett Levey



				4







				B1LFSP0



				9119 83009C6D4



				15/02/10



				15/02/10



				



				



				



				Call open for install work



				Brett Levey



				4







				01DXHS6



				9119 830022B6



				16/02/10



				20/02/10



				00:58



				4 Days



				



				CE replaced Disk



				Robert Wiechnik



				2







				B1L64XF



				9119 830022B50



				22/02/10



				22/02/10



				01:17



				



				



				HMC timeout



				Valdimir Panian



				2







				A1LF097



				9119 830022B50



				23/02/10



				23/02/10



				00:01



				



				4:04



				Fibre card changed



				Des Udeze



				      1











Calls raised in February 2010 currently still open



				Rcms Id



				Machine



				System Create Date



				Close Date



				   Call




Response




   hh:mm



				  CE First




Response




   hh:mm



				Time to CE Fix in total



				Scratchpad



				Customer Contact



				Sev







				A1LF92P



				3957 7800H1032



				12/02/10



				



				01:26



				



				



				Call opened for code install



				Phil George



				4







				A1LFJXT



				9119 8300CF772



				24/02/10



				



				



				



				



				Call opened for BPC replacement



				



				4







				A1LFJXR



				9119 8300CF782



				24/02/10



				



				



				



				



				Call opened for BPC replacement



				



				4







				A1LFJX2



				9119 83003B585



				24/02/10



				



				



				



				



				Call opened for BPC replacement



				



				4







				A1LFJXW



				9119 83003B595



				24/02/10



				



				



				



				



				Call opened for BPC replacement



				



				4







				A1LFJXX



				9119 83009C6C4



				24/02/10



				



				



				



				



				Call opened for BPC replacement



				



				4







				A1LFJXS



				9119 83009C6D4



				24/02/10



				



				



				



				



				Call opened for BPC replacement



				



				4







				B1L61NY



				9119 830080E30



				20/02/10



				



				01:00



				



				



				Call opened for SRC code. Awaiting slot for firmware update



				Ops



				3











Older calls still open



				Rcms Id



				Machine



				System Create Date



				Close Date



				   Call




Response




   hh:mm



				  CE First




Response




   hh:mm



				Time to CE Fix in total



				Scratchpad



				Customer Contact



				Sev







				01DZKVG



				3957 7800H1113



				16/11/09



				



				00:58



				



				



				Call opened for code install



				Phil George



				4







				B1L953Z



				9119 830080E30



				03/09/09



				



				00:42



				



				



				Awaiting slot for Fan replacement



				Vladimir Panian



				3











Parts Replacement Record




February 2010 - 9119 Parts Records by machine serial number



				



				



				009C6C4








				009C6D4








				0080E30



				00CF782








				0080E10



				0022B50



				0022B60







				Part Number



				Part Description



				



				



				



				



				



				



				







				03N2580



				73.4GB Disk



				



				



				



				



				



				



				01DXHS6



       1







				10N7152



				Fibre Card



				- 



				



				



				



				



				A1LF097




       1



				











 9119 Parts Records by machine serial number changed in 2010 to date



				



				



				009C6C4








				009C6D4








				0080E30



				00CF782








				0080E10



				0022B50



				0022B60







				Part Number



				Part Description



				



				



				



				



				



				



				







				03N6345



				73GB Disk



				



				



				



				



				1



				



				







				03N2580



				73.4GB Disk



				



				



				



				



				



				



				1







				10N7152



				Fibre Card



				



				



				



				



				



				1



				











IBM UK Software Summary 
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S3/4




Question








Management Summary




There was no specific trend for calls logged in February. There were no sev 1 calls.
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Software Calls by severity
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Software calls by platform. 



February 2010 Calls



				PMR



				Status 



				Sev



				Opened



				Altered/



Closed



				Response



Time hh:mm



				Contact



				Product



				Details







				62588



				Open



				3



				2010-02-08



				2010-03-15



				01:07



				Clinton Lawe



				TWS 8.4



				TWS FTA housekeeping for traces directory on SUN platform



Support have advised cust needs to run "rmstdlist 10". Await update.







				83240



				Open



				3



				2010-02-22



				2010-03-17



				01:10



				Nicholas Freke



				WAS V7



				addNode.sh failing with SOAP connection errors



Problem was a keyring issue. Await update/closure







				62581



				Closed



				2



				2010-02-04



				2010-03-16



				01:46



				Thomas Salyga



				WAS ND V7



				Very Slow response from websphere 7 Plugin                            




Problem is resolved by APAR PK82147 which is available in websphere ServicePack 7.0.0.7.







				08064



				Closed



				3



				2010-02-21



				2010-03-16



				00:09



				Wojciech Nowicki



				AIX 5.3



				Box wouldn’t boot. Problem was H/W related (B1L6K6L opened 1st march)







				62600



				Closed



				3



				2010-02-11



				2010-03-16



				01:07



				Jeremy Turner



				TWS 8.2



				Query regarding upgrading to TWS 8.5 direct from TWS 8.2.



Support advised that this ok.







				83062



				Closed



				3



				2010-02-12



				2010-03-05



				00:04



				Neil Jenkins



				WAS V7



				EJBROLE issue with WAS admin console



Setting global security removed the error messages being seen







				62606



				Closed



				2



				2010-02-16



				2010-02-26



				00:55



				Paul Meekin



				WMQ V7



				FDC/hung session when defining channels on MQ V7.0.1.0 and 7.0.1.1   




fixed by IZ64898















Fenruary 2010 Calls continued




				PMR



				Status 



				Sev



				Opened



				Altered/




Closed



				Response




Time hh:mm



				Contact



				Product



				Details







				08060



				Closed 



				3



				2010-02-02



				2010-02-11



				00:11



				Chris Starr



				Netcool/




Omnibus



				confirmation required that both WebSphere and IBM HTTP Webtop V2.2 are embedded and cannot  be configured independently outside the IBM  recommendations.             




Support comfirm that Websphere is embedded in Webtop 2.2. Is a customized       




version that can not be changed.







				66688



				Closed



				3



				2010-02-05



				2010-02-15



				00:20



				Chris Howarth



				GPFS V3.3



				Unable to export / import gpfs filesystem 




problem is solved with identifying a SAN problem on the VIOserver which   




are hosting the hdis4 from node jura-viocl1. After fixing this SAN problem hdisk4 was available again and mmexportfs / mmimportfs runs fine.







				62587



				Closed



				3



				2010-02-08



				2010-02-19



				00:38



				Tomasz Sobanski



				WMQ V6



				2035 when connecting queue manager with MCAUSER(mqm)  from .NET           




aplication.



Info supplied by support







				62605



				Closed



				2



				2010-02-16



				2010-02-26



				00:55



				Paul Meekin



				WMQ V7



				FDC/hung session when defining channels on MQ V7.0.1.0 and 7.0.1.1   




fixed by IZ64898











				83246



				Closed



				3



				2010-02-22



				2010-02-25



				00:54



				Paul Guy



				TWS 8.2



				Error when running a batch job




Info supplied by support











Older problems still open




				PMR #



				Sev



				Product



				Contact 



				Description



				Opened



				Altered







				62525



				3



				ITM V5



				Ehenry Toussaint



				Rogue Process Stopped Alerts



Customer is getting false alerts for several endpoints. It seems like ITM is interpreting sleeping processes as stopped processes and sending the alerts. Further logs requested. Problem re-occurred on the 5th March, but the logs that had been requested previously were not sent in again. Awaiting docs



				2009-12-07



				2010-03-15







				82172



				2



				AIX 5.3



				Nicky Paul



				assistance needed for root cause investigation of system crash



Support have reviewed logs. They are aware of two defects related to timing holes in the PSE environment, in which the system can crash with the stack trace the customers dump shows or a very similar stack. However support have confirmed that the fixes for these defects have been applied to cust system. Reviewing PSE code for possible further defect. L3 have identified the cause and are working on an APAR. Await update



				2010-01-07



				2010-02-26







				82478



				3



				AIX 610



				Nicky Paul



				intermittent disk IO performance issues



perfmon logs received and analysed by support. Showed no signs of performance degradation from AIX. Call left open to monitor.



				2010-01-21



				2010-03-11











EGG Section




IBM UK Hardware Summary



				Rcms Id



				Machine



				System Create Date



				Close Date



				   Call




Response




   hh:mm



				     CE




Response




   hh:mm



				Scratchpad



				Customer Contact



				Sev







				B1L6F1C



				3590 650035D9B



				18/02/10



				19/02/10



				00:27



				1 Day



				CE replaced various parts



				Tracey Muraligroves



				3







				A1LFVS0



				3590 650035D9B



				25/02/10



				03/03/10



				00:01



				6 Days



				CE replaced HGA loader



				Tracey Muraligroves



				3











Platform specific information




IBM subscription Services for pSeries; 



Find out about ptf’s, Hipers, Maintenance releases and announcement for pSeries .




http://www14.software.ibm.com/webapp/set2/subscriptions/pqvcmjd



IBM Software Maintenance 




To find out support dates for IBM SWMA products, the following url is useful.




http://www-1.ibm.com/services/sl/swm/




System Microcode Levels




Two new tools and two existing services are available to assist you in managing and installing your microcode and firmware.



· Microcode Update Application for AIX V5.1, V5.2 and V5.3 




· Microcode Discovery Service Web site at: 




http://techsupport.services.ibm.com/server/aix.invscoutMDS 




· pSeries and RS/6000 Microcode Updates Web site at: 




http://techsupport.services.ibm.com/server/mdownload 




· Microcode Update Files and Discovery Tool V1.1 on CD-ROM 



Microcode Update Application




The Microcode Update Application tool for AIX 5L V5.1 and V5.2, or later, allows you to get the latest microcode directly from IBM. 




http://techsupport.services.ibm.com/server/mdownload



Zseries




 Zseries Alertshttp://www14.software.ibm.com/webapp/set2/sas/f/redAlerts/home.html



See headlines section for zSeries alerts.




xSeries




A link to the IBM site where details of driver levels/firmware is as follows. 




http://www-1.ibm.com/servers/eserver/support/



Tape library/Drive



Tape alerts and information are available internally here.. 




http://snjlnt02.sanjose.ibm.com/tape/tapetec.nsf



pSeries, 




Maintenance level release dates for AIX:- 



http://www-933.ibm.com/eserver/support/fixes/fixcentral



IBM Announcements 
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IBM announcements for all products and services can be found by following the link below, either to view on the web or as a pdf to download. 



http://www-01.ibm.com/common/ssi/index.wss?buttonpressed=DET002PT004&page=8&user+type=Regular&panelurl=index.wss%3Fbuttonpressed%3DNAV002PT090&paneltext=Announcement+letter+search&DET002PEF002=&DET002PEF003=&DET002PEF001=&DET002PEF004=&al_date_group_index=DET002PT019&al_date_index=DET005PEF031&DET002PGL002=DET005PEF031&ALDATEGROUP=DET002PT019&alfday=01&alfmonth=06&alfyear=2008&altday=08&altmonth=07&altyear=2008&det003pef003=EXTERNAL&coincidence_index=0&submit.x=9&submit.y=8&submit=Search
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Headlines 




Red Alerts/Hipers recently announced.



System z




z/OS: Potential DB2 Data Inconsistencies Following a CF Failure



https://www14.software.ibm.com/webapp/set2/sas/f/redAlerts/20100121.html



System I




Details published on an on-going basis. 



System P




Error description




Running chvg -g vgname on a Scalable VG can overwrite data in the first partition on each disk.




This will only happen on AIX 6.1 TL4.



http://www-01.ibm.com/support/docview.wss?uid=isg1IZ67529



Supported software products matrix.




				Software



				Version



				Support end 







				Z/OS



				



				







				z/OS Base



				1.9



				







				z/OS Base



				1.10



				







				AIX 



				



				







				AIX Base Operating System



				6.1.0



				







				AIX Base Operating System



				5.3.0



				







				HACMP



				5.4.0



				







				HACMP



				5.3.0



				30/09/09







				OS/400



				



				







				i5/OS



				5.4



				







				I5/OS



				6.1



				







				Tivoli



				



				







				Tivoli Configuration Manager



				4.1



				30/04/10







				Tivoli Configuration Manager



				4.2



				







				Tivoli Configuration Manager



				4.2.2



				







				Tivoli Configuration Manager



				4.2.3



				 







				Tivoli Enterprise Console



				3.9



				30/04/12







				Tivoli Monitoring for Databases  



				5.1



				







				Tivoli Monitoring for Databases  



				5.1.2



				







				Tivoli Monitoring for Databases  



				6.1



				







				Tivoli Monitoring



				5.1



				







				Tivoli Monitoring



				5.1.2



				







				Tivoli Monitoring



				6.1



				







				Tivoli Identity Manager



				4.5.1



				







				Tivoli Workload Scheduler.



				8.3



				







				Tivoli Workload Scheduler.



				8.4



				







				Tivoli License Compliance Manage



				2.1



				







				DB2



				



				







				DB2



				9.1



				







				DB2



				9.5



				







				DB2



				9.7



				







				DB2 Utilities Suite Version



				8.1



				







				Websphere



				



				







				WebSphere Application Server



				6.1



				







				WebSphere Application Server



				6.0



				30/09/10







				WebSphere Application Server



				5.1.0



				30/09/09







				Websphere MQ  



				6.0



				







				Informix.



				



				







				Informix Dynamic Server



				7.3.1



				







				Lotus



				



				







				Lotus Notes



				7.0



				







				CICS



				



				







				CICS Transaction Gateway



				6.0



				







				CICS Transaction Gateway



				6.1



				







				CICS Transaction Gateway



				7.0



				







				CICS Transaction Gateway



				7.1



				







				CICS Transaction Gateway



				7.2



				







				CICS Transaction Server for z/OS Service Flow Feature



				3.1



				







				CICS Transaction Server for z/OS Service Flow Feature



				3.2



				







				CICS Transaction Server for z/OS



				2.3



				30/09/09







				CICS Transaction Server for z/OS



				3.1



				







				CICS Transaction Server for z/OS



				3.2



				











 Minutes from the monthly Citigroup/IBM




Operational Review meeting




14th January 2010



Attendees  




Bernard O’Connor
Andy Wood

Louisa Houghton
Clinton lawe






Harish Thakrar

Phil George

Chris Starr

Darius Zarrabi






Apologies/copy list.




Thomas Hans

Chris Howarth

Kevin Batchelor   
Gary Skinner
              




Rafal Piotrowski 
Nicholas Abel

Mike Little

Erica Jeffers





John Mitchell

Jennifer Wilby

Adam Smye-Rumsby
Cleveland Williams



Lee Johnson

Norbert Weuster
Andrew Reeves
Arshid Ali




Jennifer Perrenoud
Stefan Oberle

Vladimir Panian
Patrik de-beane




Gregorz Dmitruk
Jeremy Turner

Liz Glover
James Gowen




Phil George

Nikki Paul

Phil George
Chris Starr



Bob Blackett

Stefan Oberle



Next meeting is planned for 18th February 2010



				Headlines



				Hipers 




None



				Andy Wood



				Ongoing











 New items




				Subject



				Details



				Owner



				Due Date











Items carried over




				Subject



				Details



				Owner



				Due Date







				Farnborough




Site visit



				IBM would like to arrange for Citi to visit the Farnborough pSeries support centre for an open day and meet the team. There is also the scope to expand this to an open day in Warwick with the zSeries team.



Keep in view for dates in the future



				Andy Wood



				







				ETS Reports



				Are we able to start getting ETS reports on the P595’s. 



Details of the boxes with ETS have been updated. ESA will provide the ETS team with the required information. ESA is in the process of  being activated.



				Andy Wood



				







				Customer numbers



				Is it possible to consolidate the number of customer numbers in use



There is currently a piece of work under way to try and establish a single number for use EMEA wide. In the interim period, we have requested that the UK numbers be consolidated to Lewisham and Canada Square.  IBM need details of which kit is at which location so we can provide site with it’s own solitary customer number. Bernie to provide details of kit location.



				Andy Wood



				











Closed items




				Subject



				Details



				Owner



				Due Date











IBM Hardware 




Management Summary



AS400




No Calls reported.



Tapes/Libs




No Calls reported.



P-Series




Six Calls reported. There were two sev 2 calls, both of which were for replacement disks. There were four sev 3 calls reported. One for  a replacement Disk, one call for a replacement HBA adapter, and two further calls for system moves.




SAN/STORAGE




No calls reported



Expansion Drawers



No Calls reported.



z/Series



There was one sev 3 call opened for a replacement MRU.



Call Detail



Hardware call history by severity                                 Hardware calls by platform
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Hardware Call by Type 
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January 2010 Hardware call details



				Rcms Id



				Machine



				System Create Date



				Close Date



				   Call




Response




   hh:mm



				  CE First




Response




   hh:mm



				Time to CE Fix in total



				Scratchpad



				Customer Contact



				Sev







				A1L72JW



				2097 5100C0A31



				26/01/10



				02/02/10



				00:44



				4 Days



				



				CE replaced MRU



				Phil George



				3







				01DHM7F



				7029 1000AAC6F



				12/01/10



				16/01/10



				01:33



				4 Days



				



				CE replaced Disk



				Nikki Paul



				3







				01DHS0L



				9117 65009DD5D



				15/01/10



				16/01/10



				02:13



				1 Day



				



				CE replaced HBA adapter



				Nikki Paul



				3







				01DXFR8



				9117 6500CDEBD



				26/01/10



				15/02/10



				00:09



				17 Days



				



				Call open for system move



				Martin Cumbers



				3







				01DXFBH



				9117 65008F4DE



				26/01/10



				08/02/10



				00:10



				10 Days



				



				Call open for system move



				Martin Cumbers



				3







				01DHWLK



				9119 830080E10



				04/01/10



				11/01/10



				01:12



				3 Days



				



				CE replaced Disk



				Marcin Rudolf



				2







				01DX7VC



				9133 06001163H



				23/01/10



				01/02/10



				01:17



				06:07



				07:07



				CE replaced Disk



				Nikki Paul



				2











January 2010 9119 Parts Records by machine serial number



				



				



				009C6C4








				009C6D4








				0080E30



				00CF782








				0080E10



				0022B50







				Part Number



				Part Description



				



				



				



				



				



				







				03N6345



				73GB DISK



				



				



				



				



				01DHWLK



         1



				











IBM UK Software Summary 
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Management Summary




There was no specific trend for calls logged in January. There were no sev 1 calls.
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Software Calls by severity
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Software calls by platform. 



January 2010 Calls



				PMR



				Status 



				Sev



				Opened



				Altered/



Closed



				Response



Time hh:mm



				Contact



				Product



				Details







				82172



				Open



				2



				2010-01-07



				2010-02-01



				00:13



				Nikki Paul



				AIX 5.3



				assistance needed for root cause investigation of system crash



Support have reviewed logs. They are aware of two defects related to timing holes in the PSE environment, in which the system can crash with the stack trace the customers dump shows or a very similar stack. However support have confirmed that the fixes for these defects have been applied to cust system. Reviewing PSE code for possible further defect







				82478



				Open



				3



				2010-01-21



				2010-02-01



				01:03



				Nikki Paul



				AIX 6.1



				intermittent disk IO performance issues



perfmon logs received and analysed by support. Showed no signs of performance degradation from AIX. Call left open to monitor.







				08058



				Closed



				2



				2010-01-19



				2010-02-04



				01:36



				Chris Starr



				TMF



				win2008 endpoint install problems if TCA (TPM) is installed already - and possible clash with TSM too).



APAR I67469 provided to cust







				62568



				Closed



				3



				2010-01-27



				2010-02-04



				01:04



				Marek Poduch



				WAS ND V6



				SQLException when connecting to DB2 backend over JDBC



Problem was caused by incorrect driver version







				82133



				Closed



				2



				2010-02-05



				2010-02-19



				00:19



				Marcin Rudolph



				AIX 5.3



				Machine Crash                                                   




The strong likelihood is that Oracle encountered a problem and rebooted the node. Recommendation is to speak to Oracle







				62556



				Closed



				2



				2010-01-12



				2010-01-19



				00:50



				Suresh Madhra



				DB2 CM 8.3



				Cust application is failing to connect DB2 Content Manager. They have reconfigured the environment for the application.











January 2010 Calls continued




				PMR



				Status 



				Sev



				Opened



				Altered/




Closed



				Response




Time hh:mm



				Contact



				Product



				Details







				82205



				Closed 



				3



				2010-01-08



				2010-01-20



				00:01



				Paul Guy



				Omegamon 4.2



				logon to the MVS CUA interface causing KM2CTINI Message                                    




Resolved by Increasing the LROWS value to 9999 in hlq.RKANPARU(KM2IPARM)







				62552



				Closed



				3



				2010-01-11



				2010-01-15



				00:35



				Ian Plunkett



				Netcool



				Webtop 2.2 IF0004 Inline Frame issue 




Resolved by APAR:IZ46722







				62553



				Closed



				3



				2010-01-11



				2010-01-13



				00:31



				Charukant Sharma



				MQ workflow 3.6



				workflow engine not starting   




Cust had updated Oracle SQL Plus client from 10.2.0.3 to 10.2.0.4. After this upgrade, they have not updated the environment variables from user profile. After implementing this change, things started working fine.











Older problems still open




				PMR #



				Sev



				Product



				Contact 



				Description



				Opened



				Altered







				62329



				3



				Sun Solaris



				Lee Coppard



				How does DMXMemory get its figures for swap? 



New library sent to customer but this did not resolve the problem. Logs now received by support. Logs received were corrupt. Support have provided web interface tool for cust to send logs. Support looking at creating debug binary which may resolve issue. Further update has been sent to cust. Conf with support and customer. Call passed to Level 3. The RM is working as designed. Recommendation is to create a custom script. Await update. Call has now been escalated to L3 management change for review



				2009-07-03



				2010-02-10







				62525



				3



				ITM V5



				Ehenry Toussaint



				Rogue Process Stopped Alerts



Customer is getting false alerts for several endpoints. It seems like ITM is interpreting sleeping processes as stopped processes and sending the alerts. Further logs requested



				2009-12-07



				2010-02-05







				62532



				3



				TWS 8.2



				Jeremy Turner



				FTA time zone enquiry



Info sent to cust by support. Await update. Further info APARS sent to customer. Await feedback/closure



				2009-12-11



				2010-02-12











EGG Section




IBM UK Hardware Summary



				Rcms Id



				Machine



				System Create Date



				Close Date



				   Call




Response




   hh:mm



				     CE




Response




   hh:mm



				Scratchpad



				Customer Contact



				Sev







				A1LLMG2



				2105 750026507



				09/01/10



				22/01/10



				00:03



				9 Days



				CE replaced Disk



				Isobel Dunsire



				3







				A1L74SX



				2105 750026507



				24/01/10



				27/01/10



				00:18



				3 Days



				CE replaced Disk



				Isobel Dunsire



				3











Platform specific information




IBM subscription Services for pSeries; 



Find out about ptf’s, Hipers, Maintenance releases and announcement for pSeries .




http://www14.software.ibm.com/webapp/set2/subscriptions/pqvcmjd



IBM Software Maintenance 




To find out support dates for IBM SWMA products, the following url is useful.




http://www-1.ibm.com/services/sl/swm/




System Microcode Levels




Two new tools and two existing services are available to assist you in managing and installing your microcode and firmware.



· Microcode Update Application for AIX V5.1, V5.2 and V5.3 




· Microcode Discovery Service Web site at: 




http://techsupport.services.ibm.com/server/aix.invscoutMDS 




· pSeries and RS/6000 Microcode Updates Web site at: 




http://techsupport.services.ibm.com/server/mdownload 




· Microcode Update Files and Discovery Tool V1.1 on CD-ROM 



Microcode Update Application




The Microcode Update Application tool for AIX 5L V5.1 and V5.2, or later, allows you to get the latest microcode directly from IBM. 




http://techsupport.services.ibm.com/server/mdownload



Zseries




 Zseries Alertshttp://www14.software.ibm.com/webapp/set2/sas/f/redAlerts/home.html



See headlines section for zSeries alerts.




xSeries




A link to the IBM site where details of driver levels/firmware is as follows. 




http://www-1.ibm.com/servers/eserver/support/



Tape library/Drive



Tape alerts and information are available internally here.. 




http://snjlnt02.sanjose.ibm.com/tape/tapetec.nsf



pSeries, 




Maintenance level release dates for AIX:- 



http://www-933.ibm.com/eserver/support/fixes/fixcentral



IBM Announcements 
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IBM announcements for all products and services can be found by following the link below, either to view on the web or as a pdf to download. 



http://www-01.ibm.com/common/ssi/index.wss?buttonpressed=DET002PT004&page=8&user+type=Regular&panelurl=index.wss%3Fbuttonpressed%3DNAV002PT090&paneltext=Announcement+letter+search&DET002PEF002=&DET002PEF003=&DET002PEF001=&DET002PEF004=&al_date_group_index=DET002PT019&al_date_index=DET005PEF031&DET002PGL002=DET005PEF031&ALDATEGROUP=DET002PT019&alfday=01&alfmonth=06&alfyear=2008&altday=08&altmonth=07&altyear=2008&det003pef003=EXTERNAL&coincidence_index=0&submit.x=9&submit.y=8&submit=Search
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Headlines 




Red Alerts/Hipers recently announced.



System z




System I




Details published on an on-going basis. 



System P




AIX 5.3




AIX 6.1




Supported software products matrix.




				Software



				Version



				Support end 







				Z/OS



				



				







				z/OS Base



				1.9



				







				z/OS Base



				1.10



				







				AIX 



				



				







				AIX Base Operating System



				6.1.0



				







				AIX Base Operating System



				5.3.0



				







				HACMP



				5.4.0



				







				HACMP



				5.3.0



				30/09/09







				OS/400



				



				







				i5/OS



				5.4



				







				I5/OS



				6.1



				







				Tivoli



				



				







				Tivoli Configuration Manager



				4.1



				30/04/10







				Tivoli Configuration Manager



				4.2



				







				Tivoli Configuration Manager



				4.2.2



				







				Tivoli Configuration Manager



				4.2.3



				 







				Tivoli Enterprise Console



				3.9



				30/04/12







				Tivoli Monitoring for Databases  



				5.1



				







				Tivoli Monitoring for Databases  



				5.1.2



				







				Tivoli Monitoring for Databases  



				6.1



				







				Tivoli Monitoring



				5.1



				







				Tivoli Monitoring



				5.1.2



				







				Tivoli Monitoring



				6.1



				







				Tivoli Identity Manager



				4.5.1



				







				Tivoli Workload Scheduler.



				8.3



				







				Tivoli Workload Scheduler.



				8.4



				







				Tivoli License Compliance Manage



				2.1



				







				DB2



				



				







				DB2



				9.1



				







				DB2



				9.5



				







				DB2



				9.7



				







				DB2 Utilities Suite Version



				8.1



				







				Websphere



				



				







				WebSphere Application Server



				6.1



				







				WebSphere Application Server



				6.0



				30/09/10







				WebSphere Application Server



				5.1.0



				30/09/09







				Websphere MQ  



				6.0



				







				Informix.



				



				







				Informix Dynamic Server



				7.3.1



				







				Lotus



				



				







				Lotus Notes



				7.0



				







				CICS



				



				







				CICS Transaction Gateway



				6.0



				







				CICS Transaction Gateway



				6.1



				







				CICS Transaction Gateway



				7.0



				







				CICS Transaction Gateway



				7.1



				







				CICS Transaction Gateway



				7.2



				







				CICS Transaction Server for z/OS Service Flow Feature



				3.1



				







				CICS Transaction Server for z/OS Service Flow Feature



				3.2



				







				CICS Transaction Server for z/OS



				2.3



				30/09/09







				CICS Transaction Server for z/OS



				3.1



				







				CICS Transaction Server for z/OS



				3.2
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Next meeting is planned for 15th April 2010




				Headlines



				Hipers 




None



				Andy Wood



				Ongoing











 New items




				Subject



				Details



				Owner



				Due Date







				German Software calls



				There are a lot of open software calls for Germany, some going back to May 2009. Andy to review these calls and get updates/closure where necessary



				Andy Wood



				22/04/10







				UK BPC Replacements



				No date is yet confirmed for when this work is to be undertaken. Awaiting confirmation so IBM can ensure we have the resource in place.



				Andy Wood



				











Items carried over




				Subject



				Details



				Owner



				Due Date







				Farnborough




Site visit



				IBM would like to arrange for Citi to visit the Farnborough pSeries support centre for an open day and meet the team. There is also the scope to expand this to an open day in Warwick with the zSeries team.




Keep in view for dates in the future.




Andy to investigate the possibility of hosting this at Southbank.



				Andy Wood



				







				ETS Reports



				Are we able to start getting ETS reports on the P595’s. 




Details of the boxes with ETS have been updated. ESA will provide the ETS team with the required information. ESA is in the process of  being activated.



				Andy Wood



				







				Customer numbers



				Is it possible to consolidate the number of customer numbers in use



There is currently a piece of work under way to try and establish a single number for use EMEA wide. In the interim period, we have requested that the UK numbers be consolidated to Lewisham and Canada Square.  IBM need details of which kit is at which location so we can provide site with it’s own solitary customer number. Bernie to provide details of kit location.



				Andy Wood



				











Closed items




				Subject



				Details



				Owner



				Due Date











IBM Hardware 




Management Summary



AS400




No Calls reported.



Tapes/Libs




No Calls reported.



P-Series




There were two sev 2 calls reported. One for a CE to run a wrap diagnostics test, and another call that required a replacement disk and a further CE visit to reseat two additional disks. There were two sev 4 calls which were install related. 



SAN/STORAGE




No calls reported



Expansion Drawers



No Calls reported.



z/Series



No calls reported.




Call Detail



Hardware call history by severity                                 Hardware calls by platform
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Hardware Call by Type 



[image: image7.emf]0




5




10




15




20




25




30




 




3957




7026/7028




7040/7042




Storage




2084/2097 zSeries




Tapes/Libs




xSeries




9406 AS400




9119 P590/595




9117 P570




9133 p5509110/9113 pSeries8203 pseries7029 P6157310/7311 i/odrawer








Closed Hardware calls raised in March 2010



				Rcms Id



				Machine



				System Create Date



				Close Date



				   Call




Response




   hh:mm



				  CE First




Response




   hh:mm



				Time to CE Fix in total



				Scratchpad



				Customer Contact



				Sev







				B1L6K6L



				9119 830022B50



				01/03/10



				02/03/10



				01:04



				1 Day



				



				CE required to run Wrap Test Diags



				Ops



				2







				B1L6WPL



				9119 83003B595



				07/03/10



				08/03/10



				



				



				



				Call opened for install work



				Brett Levey



				4







				A1L6NW3



				9119 8300CF782



				17/03/10



				18/03/10



				



				



				



				Call opened for install work



				Brett Levey



				4







				B1L1BXZ1



				9119 83009C6D4



				29/03/10



				09/04/10



				01:55



				1 Day



				



				CE replaced disk. Further CE visit required to reseat additional disks



				Chris Gellender



				2











Calls raised in March 2010 currently still open



				Rcms Id



				Machine



				System Create Date



				Close Date



				   Call




Response




   hh:mm



				  CE First




Response




   hh:mm



				Time to CE Fix in total



				Scratchpad



				Customer Contact



				Sev











Older calls still open



				Rcms Id



				Machine



				System Create Date



				Close Date



				   Call




Response




   hh:mm



				  CE First




Response




   hh:mm



				Time to CE Fix in total



				Scratchpad



				Customer Contact



				Sev







				01DZKVG



				3957 7800H1113



				16/11/09



				



				00:58



				



				



				Call opened for code install



				Phil George



				4







				A1LF92P



				3957 7800H1032



				12/02/10



				



				01:26



				



				



				Call opened for code install



				Phil George



				4







				A1LFJXT



				9119 8300CF772



				24/02/10



				



				



				



				



				Call opened for BPC replacement



				



				4







				A1LFJXR



				9119 8300CF782



				24/02/10



				



				



				



				



				Call opened for BPC replacement



				



				4







				A1LFJX2



				9119 83003B585



				24/02/10



				



				



				



				



				Call opened for BPC replacement



				



				4







				A1LFJXW



				9119 83003B595



				24/02/10



				



				



				



				



				Call opened for BPC replacement



				



				4







				A1LFJXX



				9119 83009C6C4



				24/02/10



				



				



				



				



				Call opened for BPC replacement



				



				4







				A1LFJXS



				9119 83009C6D4



				24/02/10



				



				



				



				



				Call opened for BPC replacement



				



				4







				B1L61NY



				9119 830080E30



				20/02/10



				



				01:00



				



				



				Call opened for SRC code. Awaiting slot for firmware update



				Ops



				3











Parts Replacement Record




March 2010 - 9119 Parts Records by machine serial number



				



				



				009C6C4








				009C6D4








				0080E30



				00CF782








				0080E10



				0022B50



				0022B60







				Part Number



				Part Description



				



				



				



				



				



				



				







				03N2585



				156GB Disk



				



				B1L1BZ1




      1



				



				



				



				



				











 9119 Parts Records by machine serial number changed in 2010 to date



				



				



				009C6C4








				009C6D4








				0080E30



				00CF782








				0080E10



				0022B50



				0022B60







				Part Number



				Part Description



				



				



				



				



				



				



				







				03N6345



				73GB Disk



				



				



				



				



				1



				



				







				03N2580



				73.4GB Disk



				



				



				



				



				



				



				1







				10N7152



				Fibre Card



				



				



				



				



				



				1



				







				03N2585



				146GB Disk



				



				1



				



				



				



				



				











IBM UK Software Summary 
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Management Summary




There was no specific trend for calls logged in March. There were no sev 1 calls.



[image: image9.emf]0




5




10




15




20




25




30




Month




  Other NFF




Network Cabling




Config Discon




Relocate Upgrade




Install Power




Adapter Disk




CPU/MEM Microcode




OS








Software Calls by severity
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Software calls by platform. 



March 2010 Calls



				PMR



				Status 



				Sev



				Opened



				Altered/



Closed



				Response



Time hh:mm



				Contact



				Product



				Details







				62656



				Open



				2



				2010-03-31



				2019-04-13



				01:26



				Clinton Lawe



				TWS 8.4



				Prod TWS LFTA ECP4 going out of service after the running of the Extend of the Current Plan.



Logs received. Call escalated to L3







				62620



				Open



				3



				2010-03-01



				2010-04-13



				00:51



				Dinesh Gidijala  



				TMF



				ipc_recv failed - connection reset by peer



Resolved by re-install. Awaiting closure







				62624



				Open



				3



				2010-03-02



				2010-03-19



				00:20



				Jakub Anderwald



				WAS 6.1



				Windows2003 IIS setup for WebSphere6.1 on AIX



DNS issue is resolved. Call left open to monitor







				62634



				Open



				3



				2010-03-17



				2010-04-13



				00:24



				Ian Plunkett



				ITM V5



				ITM Heartbeat parameter won't allow heartbeat to start on gateway.



DNS issue appears to be resolved. Support investigating further







				83463



				Open



				3



				2010-03-02



				2010-03-17



				00:43



				Nicholas Freke



				WAS V6



				Websphere address psace abend with SYSTEM=EC3 USER=0000 REASON=04130004



Leak seems to be from the application code. Recommendation is to refer back to code owners. Await update







				84103



				Open



				3



				2010-03-31



				2010-04-09



				00:47



				Nicholas Freke



				WAS V7



				JSSE Exception



Adding "Personal" label to the userid which the control region runs under and that has resolved the ffdc error. Await closure







				67912



				Closed



				2



				2010-03-03



				2010-03-08



				00:49



				Keith Hodder



				AIX 6.1



				vio boot luns not being seen on client lpar      




Problem was caused by a typo in VIO profile, and release compatibility issue.











March 2010 Calls continued




				PMR



				Status 



				Sev



				Opened



				Altered/




Closed



				Response




Time hh:mm



				Contact



				Product



				Details







				68441



				Closed 



				3



				2010-03-16



				2010-03-17



				01:15



				Maciej Mazan



				AIX 6.1



				Unknown halt on system                               




no dump was collected and nothing in errpt to indicate cause - customer requested close







				68357



				Closed



				2



				2010-03-14



				2010-03-15



				00:30



				Chris Gellender



				AIX 5.3



				Trying to reboot the VIOS but the reboot has failed 




Cus will reinstall again, having recreated the SPOT again, reset the VIOS and restarted the install. Closed







				68373



				Closed



				2



				2010-03-15



				2010-03-17



				03:07



				Chris Gellender



				AIX 5.3



				After upgrade lspth on clients reports only one path available to virtual disks. 




Problem was caused by a SAN configuration problem.  







				62627



				Closed



				2



				2010-03-05



				2010-03-11



				00:21



				Maria Loreta Baloaloa



				WMQ V6



				AMQ9218: The TCP/IP listener program could not bind to port number 1418  




Customer reserved the MQ port number (same concept as inetd\services in unix) to stop it being taken by another App in this case Tivoli.







				62621



				Closed



				3



				2010-03-01



				2010-03-05



				00:54



				Tomasz Sobanski



				WMQ V6



				queue manager crashed with PROBE_ID HL058049 




Looks like a HW Issue. Cust will follow up with HW vendor







				83916



				Closed



				2



				2010-03-24



				2010-03-31



				00:02



				Sally Vine



				z/Os



				RACF certificate authentication issues/questions  




Partially resolved but cust does not want to pursue because the business critical change had to be made by the deadline (done) and cust contact is leaving the company











Older problems still open




				PMR #



				Sev



				Product



				Contact 



				Description



				Opened



				Altered







				62525



				3



				ITM V5



				Ehenry Toussaint



				Rogue Process Stopped Alerts



Customer is getting false alerts for several endpoints. It seems like ITM is interpreting sleeping processes as stopped processes and sending the alerts. Further logs requested. Problem re-occurred on the 5th March, but the logs that had been requested previously were not sent in again. Awaiting docs



				2009-12-07



				2010-03-15







				82172



				2



				AIX 5.3



				Nicky Paul



				assistance needed for root cause investigation of system crash



Support have reviewed logs. They are aware of two defects related to timing holes in the PSE environment, in which the system can crash with the stack trace the customers dump shows or a very similar stack. However support have confirmed that the fixes for these defects have been applied to cust system. Reviewing PSE code for possible further defect. L3 have identified the cause and are working on an APAR. Await update



				2010-01-07



				2010-02-26







				82478



				3



				AIX 610



				Nicky Paul



				intermittent disk IO performance issues



perfmon logs received and analysed by support. Showed no signs of performance degradation from AIX. Call left open to monitor.



				2010-01-21



				2010-03-11











EGG Section




IBM UK Hardware Summary



				Rcms Id



				Machine



				System Create Date



				Close Date



				   Call




Response




   hh:mm



				     CE




Response




   hh:mm



				Scratchpad



				Customer Contact



				Sev







				B1L1FXZ



				2105 750026507



				16/03/10



				18/03/10



				00:55



				2 Days



				CE replaced Disk



				Isobel Dunsire



				3







				B1L1FC5



				3576 130017027



				16/03/10



				22/03/10



				02:59



				6 Days



				CE Replaced ASM motor



				Steve Cripps



				3







				A1L639N



				9406 4400K8161



				23/03/10



				24/03/10



				01:01



				1 Day



				CE replaced Disk



				Steve Williams



				3











Platform specific information




IBM subscription Services for pSeries; 



Find out about ptf’s, Hipers, Maintenance releases and announcement for pSeries .




http://www14.software.ibm.com/webapp/set2/subscriptions/pqvcmjd



IBM Software Maintenance 




To find out support dates for IBM SWMA products, the following url is useful.




http://www-1.ibm.com/services/sl/swm/




System Microcode Levels




Two new tools and two existing services are available to assist you in managing and installing your microcode and firmware.



· Microcode Update Application for AIX V5.1, V5.2 and V5.3 




· Microcode Discovery Service Web site at: 




http://techsupport.services.ibm.com/server/aix.invscoutMDS 




· pSeries and RS/6000 Microcode Updates Web site at: 




http://techsupport.services.ibm.com/server/mdownload 




· Microcode Update Files and Discovery Tool V1.1 on CD-ROM 



Microcode Update Application




The Microcode Update Application tool for AIX 5L V5.1 and V5.2, or later, allows you to get the latest microcode directly from IBM. 




http://techsupport.services.ibm.com/server/mdownload



Zseries




 Zseries Alertshttp://www14.software.ibm.com/webapp/set2/sas/f/redAlerts/home.html



See headlines section for zSeries alerts.




xSeries




A link to the IBM site where details of driver levels/firmware is as follows. 




http://www-1.ibm.com/servers/eserver/support/



Tape library/Drive



Tape alerts and information are available internally here.. 




http://snjlnt02.sanjose.ibm.com/tape/tapetec.nsf



pSeries, 




Maintenance level release dates for AIX:- 



http://www-933.ibm.com/eserver/support/fixes/fixcentral



IBM Announcements 
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IBM announcements for all products and services can be found by following the link below, either to view on the web or as a pdf to download. 



http://www-01.ibm.com/common/ssi/index.wss?buttonpressed=DET002PT004&page=8&user+type=Regular&panelurl=index.wss%3Fbuttonpressed%3DNAV002PT090&paneltext=Announcement+letter+search&DET002PEF002=&DET002PEF003=&DET002PEF001=&DET002PEF004=&al_date_group_index=DET002PT019&al_date_index=DET005PEF031&DET002PGL002=DET005PEF031&ALDATEGROUP=DET002PT019&alfday=01&alfmonth=06&alfyear=2008&altday=08&altmonth=07&altyear=2008&det003pef003=EXTERNAL&coincidence_index=0&submit.x=9&submit.y=8&submit=Search
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Request for Comments  McData EOS version 09 09 07 Certification - Project Scope.msg

Request for Comments: McData EOS version 09.09.07 Certification - Project Scope


			From


			*GT Release Announcements


			To


			*GT Global Storage Task Force


			Cc


			*GT Release Announcements; Mcgovern, Jennifer [CCC-OT_IT]; *GT PSE Product Management; *GT Global Citigroup Architects; *CATE Storage and Backup Engineering


			Recipients


			gtglobalstoragetaskforce@imcnam.ssmb.com; gtreleaseannouncements@imcnam.ssmb.com; jm75149@imcnam.ssmb.com; gtpseproductmanagement@imcnam.ssmb.com; global.citigroup.architects.gt@imcnam.ssmb.com; dl.CATE.Storage.and.Backup.Engineering@imcnam.ssmb.com





CATE Storage and Backup Engineering (CSBE) is releasing the following document for comment:





 





McData EOS version 09.09.07 Certification – Project Scope





https://catecollaboration.citigroup.net/domains/platstor/gdse/products/platforms/McDataFC/10009-ps_v0.2.pdf





 





Please review and provide feedback to *CATE Storage and Backup Engineering by February 26, 2010.





 





Overview:





 





CATE Storage and Backup Engineering is certifying a newer release of EOS, version 09.09.07. Although McData SANs are end of life at Citi, this new version is being certified to reduce risk for regions that cannot complete migration to Cisco by end of Q3 2010 due to resource or budget constraints. This will be the last release of EOS from CSBE.  





Further Information





For further information, feel free to contact *CATE Storage and Backup Engineering
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Data_Spreadsheet_for_Citi_Feb 10.pdf


[SLA Performance Summary for February 2010

All VT Tickets
No. of
No. of Overall Sev 1&2 Sev 3&4 Fix
No.of | Sev | Sev | Response | Response | Response | Response | SLA Overall | Sev1&2 | Sev 3&4
Type tickets | 1&2 | 3&4 SLA fails SLA SLA SLA fails Fix SLA | Fix SLA | Fix SLA
HW 48 13 35 0 100.00% 100.00% 100.00%| O 100.00%| 100.00%| 100.00%
WRB 6 0 6 0 100.00% N/A| 100.00%| O 100.00% N/A]  83.33%
DEL 0 0 0 0 N/A| N/A] N/Al 0 N/A] N/A| N/A|
STO 0 0 0 0 N/A N/A] N/Al 0 N/A] N/A N/A]
SW 7 0 7 0 100.00% N/A] 100.00%| O N/A] N/A] 100.00%
RBT 9 0 9 0 100.00% N/A| 100.00%| O 100.00% N/A] 100.00%
ERR 0 0 0 0 N/A N/A] N/Al 0 N/A] N/A N/A|
NET 0 0 0 0 N/A N/A N/A 0 N/A N/A N/A
VA 4 0 4 0 100.00% N/A| 100.00%| O 100.00% N/A] 100.00%
PRO 0 0 0 0 N/A] N/A N/A] 0 N/A N/A] N/A
Yellow 0 0 6 6 0
All 74 13 61 0 100.00% 100.00% 100.00%| 0 100.00%] 100.00%| 100.00%
Qualifying VT Tickets
No. of
No. of Overall Sev 1&2 Sev 3&4 Fix
No.of | Sev | Sev | Response | Response | Response | Response | SLA | Overall | Sev1&2 | Sev 3&4
Type tickets | 1&2 | 3&4 | SLA fails SLA SLA SLA fails | Fix SLA | Fix SLA | Fix SLA
HW 48 13 35 0 100.00% 100.00% 100.00% 0 100.00% | 100.00% | 100.00%
WRB 6 0 6 0 100.00% N/A 100.00% 0 100.00% N/A 83.33%
DEL 0 0 0 0 N/A N/A N/A 0 N/A N/A N/A
STO 0 0 0 0 N/A N/A N/A 0 N/A N/A N/A
SwW 7 0 7 0 100.00% N/A 100.00% 0 N/A N/A 100.00%
RBT 9 0 9 0 100.00% N/A 100.00% 0 100.00% N/A 100.00%
ERR 0 0 0 0 N/A N/A N/A 0 N/A N/A N/A
NET 0 0 0 0 N/A N/A N/A 0 N/A N/A N/A
VA 4 0 4 0 100.00% N/A 100.00% 0 100.00% N/A 100.00%
PRO 0 0 0 0 N/A N/A N/A 0 N/A N/A N/A
Yellow 0 0 6 6 0
Qualifying 57 13 44 0 100.00% 100.00% 100.00%| O 100.00%] 100.00%] 100.00%
Legend: HW |Hardware Break/Fix Qualifying for SLA Notes:
WRB |Wintel Reboot
DEL |Delivery Action a) 6 Yellow calls — 2 on HW and 4 on non-qualifying Types
STO |Storage Devices HW yellow calls were due to engineers carrying out 1 x floo
SW [Software And 1 x dealing with VT24189389
RBT |Sun Reboot Qualifying for SLA
ERR |Error
NET |Network Activity Qualifying for SLA
VA |Value Add
PRO __|Proactive Activity
Yellow |Missed for valid reason
100 - -~ -~
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[Number of Sun Service Requests opened at Egg over previous 12 months

Summary by Fault Type

Hardware Software Other Total
Mar 2009 4 0 5 9
Apr 2009 4 1 10 15 Sun calls by type
May 2009 6 0 2 8 Hw = parts used calls
Jun 2009 7 1 0 8 Sw -= other calls
Jul 2009 3 0 1 14
Aug 2009 4 1 2 7
Sep 2009 9 0 1 10
Oct 2009 6 0 2 8
Nov 2009 3 0 0 3
Dec 2009 5 0 0 5
Jan 2010 4 0 0 4
Feb 2010 5 0 0 5
Service Requests (Derby) Opened At Sun
12
10 —
8
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T 6 =
o Hardware
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e 4 O Other
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Hardware Fault Calls By System Type - Previous 12 Months Derby
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Hardware Fault Calls By System Type - Previous 12 Months GCG/RDC
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[Wintel Platform (CGC/RDC) Call Stats

300

250

200

150

100

Totals

50

Summary by Fault Type

Break/Fix Reboot Other Total
Apr 2009 145
May 2009 243
Jun 2009 296
Jul 2009 251
Aug 2009 200
Sep 2009 202
Oct 2009 96 37 57 190
Nov 2009 100 36 38 174
Dec 2009 94 26 29 149
Jan 2010 90 37 42 169
Feb 2010 50 17 49 116
Wintel Call Trend
2%
%3 251
20 22 190
174
145 I I I I L0
; q/g@ X 'LQ& ) {19@ ¢ (}9@ &Q@ y ‘LQQQ &Q@ I q,gé” : (‘9@
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Wintel Call Statistics
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|[Hardware Team - Total Aperture Tickets Closed

450 20
400
350 azr
300 27
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105
100 <!
0
) ) ) ) ) ) ) ) ) ) ) ) S S
S s s S S S S & S S N X
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[Hardware Team - Breakdown of Aperture and VR
Install Sun Cisco HP IBM HSM Other Total
1-Feb-10| 6 6
8-Feb-10| 24 9 33
15-Feb-10 0
22-Feb-10) 5 5
0
Totals 0 30 0 0 0 14 44
Move Sun Cisco HP IBM HSM Other Total
1-Feb-10] 10 33 3 1 47
8-Feb-10| 1 33 19 53
15-Feb-10 2 2 31 2 2 39
22-Feb-10) 4 10 14
0
Totals 17 2 107 24 0 3 153
Upgrade Sun Cisco HP IBM HSM Other Total (VR)
1-Feb-10 1 1
8-Feb-10| 0
15-Feb-10 0
22-Feb-10) 4 4
0
Totals 5 0 0 0 0 0 5
Retire Sun Cisco HP IBM HSM Other Total
1-Feb-10] 13 7 2 22
8-Feb-10)| 5 1 17 34 57
15-Feb-10 9 26 35
22-Feb-10) 9 4 22 35
0
Totals 36 1 54 0 0 58 149
Rename Sun Cisco HP IBM HSM Other Total
1-Feb-10| 19 19 38
8-Feb-10)| 19 19
15-Feb-10 3 3
22-Feb-10) 6 8 14
0
Totals 25 0 49 0 0 0 74
[Hardware Team - Sun Installs and Retires by Week
Activity | Server Type 1-Feb-10 8-Feb-10 15-Feb-10 22-Feb-10 Total
Install T2000 0
Install V240 0
Install 72000 0
Install V440 0
Install V490 0
Retire E420R 1 1
Retire [SF280R 0
Retire S 250R 1 1 1 3
Retire E4500 0
Retire E450R 0
Retire [SF280R 0
Retire Ultra 2 0
Retire V120 1 1
Retire V440 3 2 2 7
Retire Storedge S1 2 6 8
Retire Netra D130 1 1
Retire Netra T1 3 3
Retire V240 1 2 1 4
Retire V480 1 1 2
Retire V880 0
Retire Storedge T3 0
Retire V1280 0
Retire V445 0
Retire A5000 1 1
Retire E220R 1 1
Retire V245 1 1
Retire Ultra 1 1 1
Retire D1000 1 1 2
Total 13 5 9 9 0 36

Aperture Ticket Details

January 2010 Service Review Report
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|Hardware Team - Sun Installs and Retires by Serial Number

BAU
1-Feb 8-Feb 15-Feb 22-Feb 1-Mar
Install Retire Install Retire Install Retire Install Retire Install Retire
0451AL2F4A TN62330156) HN32351912 0544AV0194
HN32211172 0649AL3073 0523AL48BC7 0544AV002
0326A10615 011M2687 908M27CB 131S0CF2
0251AH0083 TN62330185) \W014550 129C61EC
HF12319767 0649AL2F9A 028M235F 0310A10054
941A3401 023M2C12 0310A10072
950M317D 0437AL1BFA 0223AH0027
104M294C TF30630738 0233AH0210
0519AL4750 650F1200 311Q0289
0520AL48D9
939A4528
0424AN011D
LO733TFLO3C
GCDS Retires
1-Feb 8-Feb 15-Feb 22-Feb 1-Mar
Retire Retire Retire Retire Retire Retire Retire Retire Retire Retire
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On Site Requests (Derby)
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[SA 24 x 7 Team - VT Incident Tickets Closed

1600
1400
1200
1000
M OEasA
800 O Frame Team
EFISA
OisA
e O GCOT(+GTS to Mar 09)
HGTS
400 1
200
0
& <3 & & o o ® Q) Q)
& o & ‘}6\ s 50\» v}p@ 5_,&& & \;&& oo“ & ? & 2
Mar-09| Apr-09] May-09] Jun-09[ Jul-09] Aug-09] Sep-09] Oct-09] Nov-09] Dec-09] Jan-10§ Feb-1
EQSA 387 872 406 160 478| 415] 550 249 424 263 209 305]
FISA 1399 943] 685 542, 893 541 697| 486 418 317 339 350
ISA 116 154 9 3| 0 1 1 0 0| 0 0| 0|
GCOT (+GTS to Mar 09) 336 370 382 404 488| 320 449 567 535 283 356 423]
GTS 0| 0 2 13| 13| 1 1 0 2 3 1 0|
Frame Team 0| 0 0| 0| 0 0| 0 0 0| 4 0| 0|
[Total 2238 2339 1484 1122 1872 1278 1698 1302 1379 870 90 1078

[SA 24 x 7 Team - VR Tickets Closed

350

300

250

200 M EQSA

OFIsA

M SA

I GCOT(+GTS to Mar 09)
B GTS

100 M Frame Team

150

@@ VQ‘& ‘@@ o & 3 0\& &@ 4?'@ . &»‘b e"‘@ & N f\e on\e
Mar-09| Apr-09] May-09| Jun-09] Jul-09] Aug-09| Sep-09] Oct-09| Nov-09 Dec-09] Jan-10] Feb-10

EQSA 304 220 144 144 232 192 124 246 178| 110) 34 40
FISA 122 110] 100 94 102] 76 34 42 44 26 22 14}
ISA 0 0) 0| 0| ) 0| 0| 0] 0| 0] 0 0]
IGCOT (+GTS to Mar 09) 182 142 118| 140 112] 116 106 130 144 94 58 92
GTS 0 0) 0| 0| 0| 0| 0| 0| 4 0) 0 0
Frame Team 0 0 0| 0| 0| 0| 0 0] 0| 0] 0 2
[Total 608| 472 362 378 446 384 264 418| 370 230 114 148
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Parts Used Cost

January/February 2010 data still to be included
(this info is for December 09)

Parts Useage

CGC/RDC|
Quantity Part No Part Description Unit $ Total $
4 540-4904 FRU,DR,36GB,1"10K,SCSI3,S 321.2 1284.80
1 375-3227 M-BOARD,2X1.5GHZ,0MEG 2947 .1 2947.10
1 370-7087 FRU,ASSY,PCI,RISER 37.12 37.12
1 371-0796 FRU,ASSY,2U,IN/FACE,BOARD 415.64 415.64
1 501-7953 FRU,FBDIMM,2GB,2RX8,667 106.06 106.06
2 501-7781 FRU,HUR,MB+TRAY,8-C1.17,D 9242.04] 18484.08
1 300-1501 FRU,P/S,SSI MPS,680W,HOT 10.3 10.30]
2 540-6611 FRU,DRIVE,73GB,SFF,SAS,RO 229.76 459.52
1 540-5455 73GB,10K,1"SCSI4,SPUD DRV 261.24 261.24
1 300-1488 FRU,PWR SUPPLY,A160,FJ2 312.56 312.56
1 300-1851 FRU,PS,SSI,MPS,680W,HOTPL 345.38 345.38
1 540-6229 FRU,DDR1,DIMMX2,512MB,SPD 235.58 235.58
1 540-4177 FRU,ASSY,18GB10K,1"SCSI,W 251.2 251.20
1 501-7386 ASSY,SDRAM,DIMM,1GB 203.92 203.92
1 541-2940 FRU,ASSY,FAN CPU,2U 76.68 76.68
1 540-4689 FRU,NEBS,36GB 321.2 321.20
1 540-4401 FRU,NEBS,18GB 212.14 212.14
Total 25964.52
Derby
Quantity Part No Part Description Unit $ Total $
2 540-5408 FRU,73GB,NON-PH 226.96 453.92
1 370-5126 FRU,HEATSINK,25MM,FANS, EN 219.62 219.62
1 300-1851 FRU,PS,SSI,MPS,680W,HOTPL 345.38 345.38
0 0 0.00
0 0 0.00
0 0 0.00
Total 1018.92
Parts Used/Cost CGC/RDC & Derby January 2010 Service Review Report Page 14









[End of Service Life Data Sun Hardware

Server Type RDC CGC Derby(Egg) Frankfurt Total EOSL
ULTRA 10 1 0] 1 EOSL]
STOREDGE A3500 1 0 1 EOSL
fSTK L25 4 0) 4 EOSL}
ULTRA 1 3] 3 6 EOSL}
STOREDGE L1000 0 1 1 EOSL}
ENTERPRISE 420R 77| 73 150 31-Dec-10)
ULTRA 2 26 12 38 31-Dec-10)
NETRA ST D130 60| 45 105 31-Dec-10)
FSTK 9310 2 2| 4 31-Dec-10)
ENTERPRISE 4500 2 5 7| 31-Dec-10)
ENTERPRISE 450 6 4 10 31-Dec-10)
ENTERPRISE 220R 2| 0| 2 31-Dec-10)
ULTRA 5 0 4 4 31-Dec-10
ENTERPRISE 250 19 20 39 31-Dec-10
ENTERPRISE 3500 0 1 1 31-Dec-10)
STOREDGE T3 6 5 11 28-Feb-11
STOREDGE A5000 9 3| 12 28-Feb-11
STOREDGE A5200 5 4 9 28-Feb-11
SUN FIRE V480 53| 36| 89 31-Mar-11
SUN FIRE 280R 28| 23 51 30-Apr-11
SUN FIRE V60X 2 0| 2 30-Apr-11
SUN FIRE 6800 5 0 5| 31-May-11
SUN FIRE 15K 9 6 15 31-May-11
SUN FIRE 4800 2 3| 5 31-May-11
fSTK L20 4 0 4 30-Jun-11
STOREDGE 3310 2| 0 2 30-Jun-11
SUN FIRE V100 0| 2 2 30-Jun-11
SUN FIRE V120 26 22 48 30-Jun-11
STOREDGE 3310 2 0 2 30-Jun-11
STOREDGE S1 181 125 306 30-Jun-11
SUN FIRE V880 19 13 32 30-Jun-11
STOREDGE D1000 5 7| 12 30-Sep-11
NETRA T1 105 54 71 125 31-Dec-11
STOREDGE A5100 2| 0| 2 31-Dec-11
SUN FIRE V440 101 67 168 30-Nov-124
SUN FIRE X4600 1 0| 1 30-Nov-12]
SUN FIRE V240 207 126 333 30-Nov-12]
SUN FIRE X4100 0 1 1 31-Jan-13
SUN FIRE V1280 24 13 37| 30-Apr-13]
SUN FIRE V245 8| 5 13| 31-Jul-13
SUN FIRE V445 15 0 15) 31-Jul-13
fSTK L700 7| 4 11 31-Jan-14]
SUN FIRE V490 52| 39 91 30-Apr-14}
SUN FIRE V890 3 0 3 30-Apr-14]
SUN FIRE E25K 2 0 2 30-Apr-14]
SUN FIRE E2900 10| 6 16 30-Apr-14]
STOREDGE D240 4 0 4 30-Jun-14}
STOREDGE 3510 3 1 4 30-Jul-14}
STOREDGE 3320 2 2 4 30-Sep-14]
SUN FIRE 15120 10 0 10 No Date]
SUN FIRE T5240 1 0 1 No Date]
SUN FIRE/NETRA T2000 7| 6 13 No Daté]
SUN FIRE T5220 33 7| 40 No Daté]
fSTK SL500 0| No Date]
fSTK VSM4 1 1 2) No Date]
Total 1099 764 1863
Solaris Operat.im System - — - —
Release Last Ship Date Phase 1 End Phase 2 End (EB'SL)
Solaris 2.6 23 July 2001 23 July 2003 23 July 2006
Solaris 7 15 August 2003 5 August 2005 15 August 2008
Solaris 8 16 February 2007 31 March 2012
Solaris 9 30 October 2011 30 October 2014
Solaris 10 TBD TBD TBD

Phase 1 means no enhancements, no cosmetic bug fixes, no quarterley roll-ups. Patches via SunSolve

Phase 2 means only telephone support and access to existing patches in SunSolve

Other Products

[Product [EOL Date
NetConnect 31 May 2009
CST 31 May 2009

EOSL Sun List

January 2010 Service Review Report
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[End of Service Life Data HP Hardware

Platform Intro IPIatform Discontinue Approx End of End of Service life Extension

Al LR AN L i Date Build date Service life date
Systempro LT January-92 September-94 September-1999
Systempro 486 June-92 September-94 September-1999
PL1000 September-93 May-95 March-2000 Extended to Dec 2006
PL4000 September-93 September-95 September-2000
PL2000 September-93 October-95 October-2000
ProSignia VS 486 March-94 August-96 August-2001
ProSignia 586 May-93 August-96 August-2001
ProSignia 486 October-92 August-96 August-2001
Systempro XL QOctober-92 September-96 September-2001
PL4500 February-96 January-97 January-2002
ProSignia 500 November-94 February-97 February-2002 Extended to Dec 2009
PL1500 February-95 May-97 May-2002
Prosignia 300 February-95 June-97 June-2002 Extended to Dec 2009
PL1500 February-95 September-97 September-2002
PL5000 June-96 March-98 March-2003 Extended to July 2010
PL2500 October-96 August-98 August-2003
PL850R May-97 December-98 December-2003 Extended in UK (Dec 2007)
PL1200 November-97 December-98 December-2003
Prosignia 200 January-97 March-99 March-2004
PL7000 September-97 March-00 March-2005
PL6000 May-97 March-00 March-2005 Some countries extended
NEOSERVER March-99 March-00 March-2005 Some countries extended
PL400 December-98 June-00 June-2005
Prosignia 740 November-98 July-00 July-2005
PL800 January-97 July-00 July-2005 Some countries extended
Prosignia 720 December-98 August-00 August-2005
PL1600 November-97 August-00 August-2005
PL3000 November-97 September-00 September-2005
PL6500 August-97 December-00 December-2005
CL1850R November-99 December-00 December-2005
PL6400R March-99 March-01 March-2006 Extended to July 2010
PL5500 September-98 March-01 March-2006 Extended to July 2010
TaskSmart C-Series July-99 September-01 September-2006
PL8500 August-99 December-01 December-2006 Extended to Oct 2009
PL8000 August-99 December-01 December-2006 Extended to Jan 2009
PL1850R August-98 December-00 December-2006
ML370 G1 January-00 December-01 December-2006 Extended to April 2008
ML330 G1 May-00 December-01 January-2007
DL380 G1 January-00 December-01 December-2006 Extended to Dec 2013
CL380 June-00 February-02 February-2007
ML350 G1 Febuary-00 March-02 March-2007 Extended to Jan 2009
ML330e June-00 March-02 March-2007
CL380 Cluster June-00 March-02 March-2007
DL590 (Itanium) January-02 September-02 September-2007
ML530 G1 Febuary-00 November-02 November-2007 Extended to Jan 2010
ML750 June-01 December-02 December-2007 Extended to Dec 2009
DL360 G1 June-00 December-02 February-2008 Extended to Jan 2010
DL580 G1 June-01 January-03 January-2008 Extended to April 2010
ML350 G2 October-01 February-03 February-2008
ML570 G1 June-00 March-03 March-2008 Extended to April 2010
ML370 G2 July-01 March-03 March-2008 Extended to Jan 2010
DL760 June-01 June-03 June-2008
DL380 G2 July-01 June-03 June-2008 Extended to Jan 2015
DL360 G2 January-02 June-03 June-2008
BL20p G1 October-02 June-03 June-2008
DL320 G1 November-00 December-03 December-2008
ML330 G2 October-01 April-04 April-2009
TC2120 April-03 May-04 May-2009
ML310 G1 October-02 July-04 July-2009
BL10e February-02 July-04 July-2009
ML530 G2 July-02 October-04 October-2009
BL10e G2 July-03 October-04 October-2009
ML350 G3 October-02 January-05 January-2010
DL380 G3 November-02 January-05 January-2010
DL360 G3 January-03 January-05 January-2010
ML110 G1 March-04 April-05 April-2010
EOSL HP List December 2009 Service Review Report
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DL320 G2 Febuary-03 April-05 April-2010
BL20p G2 April-03 May-05 May-2010
ML330 G3 May-03 July-05 July-2010
DL145 G1 May-03 August-05 August-2010
DL140 G1 November-03 August-05 August-2010
BL40p April-03 October-05 October-2010
BL30p July-04 October-05 October-2010
DL580 G2 August-02 November-05 November-2010
ML570 G2 November-02 November-05 November-2010
ML370 G3 October-02 December-05 December-2010
DL360 G4 August-04 December-05 December-2010
ML350 G4 August-04 December-05 December-2010
DL560 March-03 January-06 January-2011
ML110 G2 February-05 January-06 January-2011
ML310 G2 March-05 March-06 March-2011
DL760 G2 April-03 May-06 May-2011
DL740 April-03 May-06 May-2011
DL320 G3 March-05 June-06 June-2011
ML150 G2 November-04 June-06 June-2011
DL140 G2 May-05 October-06 October-2011
DL360 G4p March-05 December-06 December-2011
ML110 G3 September-05 January-07 January-2012
DL580 G3 May-05 January-07 January-2012
ML570 G3 May-05 January-07 January-2012
ML310 G3 November-05 January-07 January-2012
DL585 May-04 January-07 January-2012
DL385 March-05 January-07 January-2012
DL320 G4 December-05 February-07 February-2012
ML350 G4p May-05 February-07 February-2012
ML370 G4 August-04 February-07 February-2012
DL380 G4 August-04 February-07 February-2012
BL25 March-05 February-07 February-2012
BL45 May-05 February-07 February-2012
DL145 G2 May-05 Febuary-07 February-2012
BL20p G3 September-04 Febuary-07 February-2012
BL35p March-05 December-07 December-2012
BL20p G4 July-06 December-07 December-2012
BL25p G2 December-06 December-07 December-2012
BL45p G2 December-06 December-07 December-2012
ML110 G4 October-06 February-08 February-2013
ML310 G4 October-06 February-08 February-2013
DL320 G5 October-06 April-08 April-2013
ML570 G4 September-06 April-08 April-2013
DL580 G4 June-06 April-08 April-2013
ML150 G3 July-06 May-08 May-2013
DL140 G3 July-06 June-08 June-2013
DL145 G3 January-07 June-08 June-2013
ML115 March-07 July-08 July-2013
DL385 G2 October-06 September-08 September-2013
DL365 November-06 October-08 October-2013
BL465 September-06 October-08 October-2013
DL585 G2 October-06 October-08 October-2013
BL685 December-06 December-08 December-2013
BL480 June-06 June-09 June-2014
ML310 G5 November-07 June-09 June-2014
DL160 G5 January-08 June-09 June-2014
DL180 G5 February-08 June-09 June-2014
ML150 G5 February-08 June-09 June-2014
DL385 G5 April-08 June-09 June-2014
DL160 G5p October-08 June-09 June-2014
BL460 G5 December-08 June-09 June-2014
EOSL HP List December 2009 Service Review Report










Derby

Derby:
Serial Creation Item
SR Number| Sev Number Problem Summary Date Close Date | Description
05-Feb-10 05-Feb-10 Sun Fire
72406414 2 TM54820029 |Parts Only (370-5126)x1 CPU heatsink/Fan |08:21:19 AM |08:51:32 AM V210
05-Feb-10 05-Feb-10 Sun Fire
72406474 2 0420AL063B [Parts Only (540-6230)x1 08:27:08 AM |08:45:17 AM V440
07-Feb-10 15-Feb-10 Sun Fire
72411870 3 0418AL0367 |[PLAT]Solaris 9: IPMP problems 05:36:11 AM |08:16:40 AM V440
Ultra
[parts] Faulty HDD on E450, pn: 540-4521 x |15-Feb-10 15-Feb-10 Enterprise
72452512 2 137Q001C |1 05:38:59 AM [05:46:40 AM 450
[PLAT] PARTS ONLY, SF V440, X1, 23-Feb-10 23-Feb-10 Sun Fire
72498672 1 0418AL04AF |P/N:540-6336 9 ( MOTHERBOARD) 06:19:28 AM [06:44:12 AM V440
PARTS [plat]Sun Fire V440:Faulty power 24-Feb-10 24-Feb-10 Sun Fire
72505816 2 0412AL0079 |supplies (300-1851)x2 04:11:39 AM |04:46:07 AM V440










CGCandRDC

CGC/RDC:
SR Number | Sev |[Serial Number Problem Summary Creation Date Close Date Item Description
[PARTS&PLAT] SF VV440: To replenish TSL, 02-Feb-10 02-Feb-10
72382610 3 0518AL4648 |P/N: (540-4367)X1 12:58:34 AM 01:29:18 AM Sun Fire V440
[ESP PLAT] Sun Fire V440 : SEE NOTES, 02-Feb-10
72382630 2 0511AL3CF1 |PARTS ONLY 01:02:48 AM Sun Fire V440
[plat] parts only, V440 36gb disk, to replenish 04-Feb-10 04-Feb-10
72398786 3 306Q0034 |[tsl, p/n: 540-4525, x1 05:44:53 AM 05:55:26 AM Sun Fire V480
parts only [PLAT] SF V480:FAULTY DISK (540- 04-Feb-10 04-Feb-10
72399704 2 311Q0065 [4910)x1 07:49:38 AM 08:04:28 AM Sun Fire V480
[EMEA][PLAT] E25K, Hi load on server/ 04-Feb-10 15-Feb-10
72399896 1 0748MM20E9 |performance health check 08:23:36 AM 04:00:57 AM Sun Fire E25K
05-Feb-10 08-Feb-10
72409410 3 TN52551184 |[[PLAT]PARTS ONLY (371-0837) x 1 08:23:02 PM 06:10:50 AM Sun Fire V240
[PLATI@CITI V880 : P2 : QLC is reporting 09-Feb-10 12-Feb-10
72422888 2 318Q0116 |errors on EMC storage disks. 03:47:39 AM 01:28:41 AM Sun Fire 880
[PARTS@PLAT] E420R: PSU (P/N 300- 10-Feb-10 11-Feb-10
72434340 2 111S0CC6 |1449)X1 08:14:10 PM 12:57:29 AM Ultra Enterprise 420R
[PLAT] E2900 persistent memory errors 12-Feb-10
72443334 2 0506NNA01B [[int.ref.23977428]. 07:00:30 AM Sun Fire E2900
12-Feb-10
72443876 3 0415AL015F |[PLAT]JPARTS ONLY (300-1851) x 1 08:22:02 AM Sun Fire V440
[PARTS@PLAT] SF V240: Heatsink & fans 12-Feb-10 15-Feb-10
72446566 3 HN32211187 |(P/N 371-0837)X2 09:42:26 PM 04:19:40 AM Sun Fire V240
[plat] Parts only, To replenish TSL, p/n:540- 13-Feb-10 15-Feb-10
72447188 2 HN32452526 (4904 06:08:47 AM 07:36:18 AM Sun Fire V240
[PLAT]SOLARISS: server hangs on S72inetsvc 13-Feb-10 14-Feb-10
72447318 1 when booting: No interfaces configured 07:34:37 AM 08:49:16 AM
14-Feb-10 22-Feb-10
72449436 3 105A071D |CC18 [PLATINUM] SE420: system rebooted 12:19:00 PM 03:44:32 AM Ultra Enterprise 420R
[TTR4] V1280 - server became unresponsive 15-Feb-10 16-Feb-10
72450794 2 0408MM2982 |over night, RCA needed 12:18:25 AM 01:38:38 AM Sun Fire V1280
[PARTS ONLY, PLAT] Sun Fire V480: TSL 15-Feb-10 16-Feb-10
72455304 3 0346AD1163 [Replenish PSU (p/n: 300-1851) x 1 01:36:36 PM 12:08:54 AM Sun Fire V440
[PLAT][PARTS]: V440: p/n: 300-1851 x1: PSU: 16-Feb-10 16-Feb-10
72460090 2 0409AL01F7 |OTRS see notes 08:39:31 AM 08:59:00 AM Sun Fire V440










CGCandRDC

[PLAT&ELIT]: [PARTS]: V240: cpu fan heat 16-Feb-10 17-Feb-10
72461386 TN52551186 |sync: p/n 371-0837 x1 : OTRS see notes 12:04:57 PM 01:14:56 AM Sun Fire V240
[PLAT] SF V240: disk faulty (check if internal or 17-Feb-10 17-Feb-10
72464474 TN43340620 [external) (int ref VT24038357) 01:50:21 AM 04:33:45 AM Sun Fire V240
CB:01 [PLAT] V440: cannot log into single user 17-Feb-10
72464888 0603ALO00AA |mode after patching {int ref VT24039419} 03:02:07 AM Sun Fire V440
CC [Plat] V480 tcdsopsprod81 : Persistent CEs 17-Feb-10
72465578 311Q01DF |errors | Bd A/J3101 05:31:28 AM Sun Fire V480
18-Feb-10 24-Feb-10
72477286 0520AL48DF |V440: faulty HBA. 05:40:06 PM 08:57:36 AM Sun Fire V440
20-Feb-10 23-Feb-10
72484770 HN33633755 |Parts Only (371-0837)x1 04:36:52 AM 07:30:13 AM Sun Fire V240
[PARTS] E4500: cpu/fan for V240, P/N:(371- 20-Feb-10 20-Feb-10
72484984 826M2BFF 0837)X1 07:06:03 AM 07:43:52 AM Ultra Enterprise 4500
[PARTS] E4500: PARTS REQUIRED, P/N:(370-] 20-Feb-10 22-Feb-10
72485210 826M2BFF 14412)X1 08:56:48 AM 09:06:20 AM Ultra Enterprise 4500
23-Feb-10
72500180 [PREM] JAVA; JAVA APPLICATION CRASHES| 08:26:42 AM Sun ONE Web Server
25-Feb-10 25-Feb-10
72512850 0724NNN18H [[PLAT] - T2000 - FT2 fan failed - V124168365 01:45:02 AM 03:32:56 AM Sun Fire T2000
CB:01[PLAT] - E15K - possible memory fault - 25-Feb-10
72513210 0436MM2027 |VT24158363 02:44:38 AM Sun Fire E15K
240/ Solaris 8 TM child: exec Service failed 25-Feb-10
72513252 HN33611559 |when logging into solaris 02:53:23 AM Sun Fire V240
DND [PLAT] - V480 - FMADM alerts - 25-Feb-10
72514884 309Q0230 [VT24158342 06:55:04 AM Sun Fire V480
[PLAT] PARTS ONLY, SFV1280: TO 25-Feb-10 25-Feb-10
72515028 0351MM24CF |REPLENISH TSL. P/N: 540-6600, X1 07:08:52 AM 07:39:02 AM Sun Fire V1280
[esc] [PLAT] - E25K - performace issue on one 26-Feb-10
72521488 0748MM20E9 |domain 04:56:19 AM Sun Fire E25K
26-Feb-10
72522606 0517AN0144 [[PLATINUM]/ V490 Memory errors 07:35:40 AM Sun Fire V490
26-Feb-10 01-Mar-10
72526132 0415MM2002 |[PLAT]PARTS ONLY (540-6600) x 1 05:57:19 PM 12:34:15 AM Sun Fire E15K
WC: 05/03:PLAT:Domain rdcgtsrcxsaO1p EMC
luns go offline then node panics "freeing free 28-Feb-10
72529240 0748MM20E9 [block" (Citi Ref: 24207895) 09:22:36 AM Sun Fire E25K










Germany

Germany:
Creation Closed
SR Number | Sev | Serial Number Problem Summary Date Date Item Description
close PO 01.02. SF E25K: Broken disk c0t3d0, Part 02/01/10 02/03/10
72376490 2/0752MM203A  |required: 390-0265 (VT23784476) 04:46 AM|  09:59 PM Sun Fire E25K
(CC) SF V440: Broken disk c1t1d0, Part Required 02/02/10 02/07/10
72383892 3|0503AL331A  |540-5456 (VT23797726) 04:25 AM|  03:20 PM Sun Fire V440
AC 03/02 (GOLD+) hardware impending failure data 02/02/10 02/03/10
72384890 3/224C7207 error rate too high 06:57 AM| 06:36 AM Disk Subsystem
02/05/10]  02/10/10
72405792 2|BEL08109AK  |AC [gold] T5220 Psu failed 07:01 AM|  03:51 PM Sun Fire T5220
02/11/10 02/23/10
72435876 3|0748MM20E8  |FS--/ SF E25K: Memory BUG? error SB6-P2 is faulty 03:43AM| 11:15PM Sun Fire E25K
T5220: (SUNCluster 3.2) Node2 df output makes no 02/12/10|Pending
72442994 2|BEL08077SD  |sense 05:55 AM|customer Sun Fire T5220
EM: [PLAT] SFV440 outage - RCA, follow up to : 02/19/10]  06/06/10
72480698 2|0622AL1351 CASE 72357768 07:38 AM|  05:48 PM Sun Fire V440

End of February 2010 report:










Hardware MCSC/VT Calls Logged

VT
MCSC (UK,CH,D)

Hardware
Other (sto,rbt,net,del,va)
Software

CGC
RDC

Month
Aperture tickets

SAVT

EQSA

FISA

ISA

GCOT(+GTS to Mar 09)
GTS

Frame Team

Total

SAVR

EQSA

FISA

ISA

GCOT(+GTS to Mar 09)
GTS

Frame Team

Total

E*5K calls
SLA

Response %
Fix %

Mar-08
36
21

Mar-08
21
10

Mar-08
23
13

Jan-09
140

Jan-09
363
682

83
495

1623

Jan-09

176

102

52

330

Jan-09

Jan-09
97.22
100.00

Apr-08
27
43

Apr-08
25

Apr-08
15

12
Feb-09
124

Feb-09
706
741

488

1944

Feb-09

248

92

118

458

Feb-09

Feb-09
96.15
96.15

May-08
32
57

May-08
23

May-08
13
19

Mar-09
118

Mar-09
387
1399
116
336

2238

Mar-09

304

122

182

608

Mar-09

Mar-09
98.63
98.63

Jun-08
51
90

Jun-08
39
12

Jun-08
31
20

Apr-09
135

Apr-09
872
943
154
370

2339

Apr-09

220

110

142

472

Apr-09

Apr-09
97.44
97.44

Jul-08
49
69

Jul-08
33
16

Jul-08
17

32
May-09
179

May-09
406
685

382

1484

May-09

144

100

118

362

May-09

May-09
95.80
100.00

Aug-08
99
42

Aug-08
44
50

Aug-08
53
Jun-09
105

Jun-09
160
542

404
13

1122

Jun-09
144
94

140

378

Jun-09

Jun-09
100.00
98.18

Sep-08
93
57

Sep-08
52
32

Sep-08
41
52

Jul-09
95

Jul-09
478
893

488
13

1872

Jul-09
232
102

112

446

Jul-09

Jul-09
100.00
95.08









For Bill Oct-08 Jan-09 Feb-09 Mar-09 Apr-09 May-09 Jul-09

Expertise, not part or TSL 2
Expertise plus part not in TSL 26
Part only for TSL replenishment 11

39

Calls By system Type

Dec 2009 Jan-10 Feb-10 Mar-10 Apr-10 May-10  Jun-10
Sun Fire 15/25k 6 6
T5240
T5220
T2000
E2900
V1280
V880
V480
V440
V240
V210
V120
E420R
SF280
E220R
Netra t1
D130 Disk array
fSTK L700
Other

w

14
10

0O PRAR=_2N=-DN

OPRPWWOORA_ONNDMNO-_LAMNMNO -

TOTAL

H
(=]

41 36 0 0 0 0









Oct-08
126
42

Oct-08
46
70
10

Oct-08
61

65
Aug-09
187

Aug-09
415
541

320

1278

Aug-09

192

76

116

384

Aug-09

Aug-09
98.00
98.00

Nov-08 Dec-08

107 70

42 32

Nov-08 Dec-08

43 30

55 40

9 0

Nov-08 Dec-08

43 28

62 41
Sep-09 Oct-09

201 176

Sep-09 Oct-09

550 249

697 486

1 0

449 567

1 0

0 0

1698 1302

Sep-09 Oct-09

124 246

34 42

0 0

106 130

0 0

0 0

264 418

Sep-09 Oct-09

2 3

Sep-09 Oct-09

100.00 100.00

100.00 100.00

Nov-09

276

Nov-09
424
418

535

1379

Nov-09

178

44

144

370

Nov-09

Nov-09
89.19
100.00

Dec-09

149

Dec-09
263
317

0
283
3
4
870

Dec-09
110

26

0

94

0

0

230

Dec-09

Dec-09
97.30
91.89

Jan-10
327

Jan-10
209
339

0
356
1
0
905

Jan-10
34
22

58

114

Jan-10
100
97.78

Feb-10
420

Feb-10
305
350

0
423
0
0
1078

Feb-10
40
14

92

148

Feb-10
100
100










Aug-09
13
12
12
37

Jul-10

Sep-09 Oct-09 Nov-09 Dec-09

8 7 0 0  x80
3 10 0 0 x(371+80)
9 23 0 0 X371

20 40 0 0

Aug-10  Sep-10 Oct-10 Nov-10  Dec-10
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Sun Microsystems Ltd
Regis House
55 King William Street
London EC4R 9AD

Minutes of Citi/Egg
Service Review Meeting

for February 2010

Date/Time of Meeting: Dial-in Information

A% :
enue 11:00am 9th March UK: 020 7897 3212 or LocalCall: 08445 790706
Room 3B Next Meeting: Toll Free: UK: 0800 6948079
Tuesday 13th April 11:00am Germany: 0800 6648530
(2" Tuesday of the month) Poland: 008001213321
Conference code: 04463199
Chairman: Attendees: Citi Attendees: Sun Apologies:
Bill Bruce Bernie O’Connor Balvinder Channa
John McBride Bill Bruce
Author: Scott McGarry Justin Lazarus
Bill Bruce Shaun Jackson Michael Gold
Ian Bray Phil Singleton
Item Description Action  Due
1. |15/25K procedures and audit. Ongoing activity — JL provide suggest schedule of JL Next SRM
activity with dates by next SRM (13th April). (13th April)

2. |Automated Service Requests (ASR) . Recent presentation by Sun to CATE was BB Next SRM
well received. BB to follow-up up with Sun/CATE in New York as to next steps. (13th April)

3. |Citi UK access to MSC for German machines - next steps provided by Michael MG | Next SRM
Gold and to be followed-up with Stuart Moorhouse. (13th April)

4. | EGG inventory reconciliation with Sun (Oracle's) internal systems to be Next SRM
completed in time for contract renewal end March 2010. BB | (13th April)

5. |Clarity around the support for Solaris 2.8 is required to include entitlement and PS Next SRM
process for accessing support/patches. (13th April)

6. | Clarity on Sun's (Oracle) policy regarding T&M for support of systems not on BB |19th March
contract.

BB to send details of policy.

7  |Shaun Jackson has issues with accessing correct data within MSC. BB Next SRM
This will be rectified by the merging of the EGG and Citi contracts at renewal (13th April)
(1st April)

8 Visibility of Citi inventory in EMEA is needed to ensure support contract(s) isin  BOC | Next SRM
place where required. BOC to canvas BU owners in EMEA for inventory listings (13th April)
requiring support.(see 7. above)

9 Review of strategy around firmware revisions/updates is required to ensure that BB Next SRM
all interested parties (Sun (Oracle) and Citi). BB to arrange session (13th April)

10 |Compile and circulate the Parts Usage information for January and February 2010 BB Next SRM

(13th April)

Minutes of Service Review Meeting
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Citigroup Service Review Report N

Oracle:
Sun went through LEC (Local Entity Combination) with Oracle on 1st March which means that Sun
Microsystems UK is now a wholly on subsidiary of Oracle.

No significant changes have been announced as yet but it is planned that the Sun's MSC will migrate
to to the Oracle equivalent in the next few months (date to be confirmed).

The date for Sun Germany to become an Oracle subsidiary is still to be published but it is expected to
be this summer (around 1st July).

A general welcome/information session was held in London a few weeks ago and we will be organising
a Citi specific briefing.

ASR:

ASR continues to be a challenge in terms of getting priority within Citi. This is being addressed by
Oracle/CATE in the US. Sun are very keen to get this implemented as it will be a benefit to Citi in
terms of the speedy logging of calls and a quicker time to resolution.

Commercial:

The current support contract is coming up for renewal (as at 1st April). Discussions are ongoing Oracle
Service Sales and Citi Procurement. The EGG contract will be 'rolled into' the Citi contract as from 1st
April.

The Oct09-Dec09 and Jan10-Mar10 disk retention numbers are being finalised and will be distributed
in the next 2 weeks.

System Administrator Team

The SA team has now been terminated as at 31st March 2010. No outstanding actions (with the exception of
1 person's security cards) remain.

Hardware Team

There are still some outstanding issues with regard to record keeping for consignment stock etc. These
are being addressed and on-site processes are being revised for the hardware team.

The 1st phase of firmware upgrades to the L700 machines has been completed and RFCs are awaited
to complete the exercise.

There was an incident regarding an outage at EGG. There are is no obvious cause for this but we are
arranging a health check to be carried out on the cabinet involved in the incident.

Page 3 Author : Bill Bruce/Tony George
Copyright © Sun Microsystems Ltd, 2009
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[SLA Performance Summary for March 2010

All VT Tickets
No. of
No. of Overall Sev 1&2 Sev 3&4 Fix
No.of | Sev | Sev | Response | Response | Response | Response | SLA | Overall | Sev1&2 | Sev 3&4
Type tickets | 1&2 | 3&4 | SLA fails SLA SLA SLA fails | Fix SLA | Fix SLA | Fix SLA
HW 38 12 26 2 94.74% 91.67%) 96.15%| 0 100.00%| 100.00%| 100.00%)
WRB 3 0 3 0 100.00% N/A| 100.00%| O 100.00% N/A] 100.00%
DEL 0 0 0 0 N/A N/A| N/A] 0 N/A] N/A N/A
STO 4 1 3 1 75.00%) 100.00% 100.00%| 1 75.00%) 0.00%| 100.00%)
SW 2 1 1 1 50.00%| 100.00% 0.00%] O 100.00%| 100.00%] 100.00%
RBT 7 0 7 0 100.00% N/A| 100.00%| O 100.00% N/A]l  100.00%
ERR/WHW 3 2 1 0 100.00% 100.00% 100.00%| O 100.00%| 100.00%| 100.00%
NET 0 0 0 0 N/A| N/A| N/A] 0 N/A| N/A N/A|
VA 9 0 9 3 66.67%) N/A| 66.67%| 2 77.78%) N/Al  77.78%
PRO 0 0 0 0 N/A| N/A| N/A] 0 N/A| N/A N/A|
Yellow 0 0 0 2 0
All 66 16 50 7 89.39%) 100.00% 86.00%| 3 95.45%| 100.00%| 100.00%
Qualifying VT Tickets
No. of
No. of Overall Sev 182 Sev 384 Fix
No.of | Sev | Sev | Response | Response | Response | Response | SLA | Overall | Sev1&2 | Sev 3&4
Type tickets | 1&2 | 3&4 | SLA fails SLA SLA SLA fails | Fix SLA | Fix SLA | Fix SLA
HW 38 12 26 2 94.74% 91.67% 96.15% 0 100.00% | 100.00% | 100.00%
WRB 3 0 3 0 100.00% N/A 100.00% 0 100.00% N/A 100.00%
DEL 0 0 0 0 N/A N/A N/A 0 N/A N/A N/A
STO 4 1 3 1 75.00% 100.00% 100.00% 1 75.00% 0.00% | 100.00%
SW 2 1 1 0 50.00% 100.00% 0.00% 0 100.00% | 100.00% | 100.00%
RBT 7 0 7 0 100.00% N/A 100.00% 0 100.00% N/A 100.00%
ERR/WHW 3 2 1 0 100.00% 100.00% 100.00% 0 100.00% | 100.00% | 100.00%
NET 0 0 0 0 N/A N/A N/A 0 N/A N/A N/A
VA 9 0 9 3 66.67% N/A 66.67% 2 77.78% N/A 77.78%
PRO 0 0 0 0 N/A N/A N/A 0 N/A N/A N/A
Yellow 0 0 0 2 0
Qualifying 45 12 33 2 95.56%) 100.00% 93.94%| 0 100.00%| 100.00%| 100.00%
Legend: HW  |Hardware Break/Fix Qualifying for SLA Notes:
WRB _[Wintel Reboot a) 2 Yellow calls (HW)
DEL |Delivery Action - 1 dealing with call before ticket raised
STO |Storage Devices - 1 placed on wrong queue
RS,‘\BNT gzit"gsoot TS 212 \2/ x VA 'Fix' fails due to VA tickets raised instead
ERR_|Error - due to spreadsheet issue
NET [Network Activity Qualifying for SLA
VA |Value Add
PRO |Proactive Activity
Yellow |Missed for valid reason

Mar-09

Apr-09

& <&

May-09
Jun-09
Jul-09

Aug-09

ep
Oct-09
Nov-09

Dec-09
Jan-10

Feb-10

Mar-10

<& Response %
- Fix %
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[Number of Sun Service Requests Opened at Citi (RDC / CGC)

Summary by Fault Type

Hardware Software Other Total

Dec-09 46 0 0 46
Jan-10 41 0 0 Y|
Feb-10 36 0 0 36
Mar-10 32 1 0 33
Apr-10 0 0 0 0
May-10 0 0 0 0
Jun-10 0 0 0 0
Jul-10 0 0 0 0
Aug-10 0 0 0 0
Sep-10 0 0 0 0
Oct-10 0 0 0 0
Nov-10 0 0 0 0
Dec-10 0 0 0

Vol. Of Calls

Dec-09

Service Requests (RDC/CGC) Opened at Citi

Jan-10

Month

Feb-10

11

Mar-10

. Hardware

. Software

D Other
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karray

220R

420R

[E2900

IT2000

IT5220

IT5240

V1280

L700

ptra T1

15/25k

B 280R

P V120

V210

B V240

b V440

P V480

B V880

Other

Hardware Fault Calls By System Type - Previous 12 Months (CGC / RDC)

: ]]!HU|HHE |

!“"

o
o

10 15 20

Total Number Of Calls By System Type

25

35

D Mar-10
D Feb-10
. Jan-10

.Deo-w
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[Number of parts used in Citi (CGC/RDC) by type over previous 12 months

Summary of Parts Used

Mar-09

Apr-09

May-09

Jun-09 Jul-09 Aug-09 Sep-09 Oct-09 Nov-09 Dec-09

Month

Jan-10

Feb-10

Mar-10

Disks CPU Mem. Sys. Board PSU Other Total
Mar-09 9 3 6 5 4 8 35
Apr-09 0
May-09 0
Jun-09 0
Jul-09 0
Aug-09 0
Sep-09 0
Oct-09 0
Nov-09 0
Dec-09 0
Jan-10 0
Feb-10 0
Mar-10 0
Parts Used in Citi (CGC / RDC) by Type
10
9
7 [
6 | CPU
- 5 D Mem.
g 4 . Sys. Board
= 3 . PSU
D Other
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[Hardware Team - Breakdown of Aperture and VR

Install Sun Cisco HP IBM HSM Other Total
1-Mar-10| 14 8 22
8-Mar-10 7 2 9
15-Mar-10 3 3
22-Mar-10 0
0
Totals 0 24 0 2 0 8 34
Move Sun Cisco HP IBM HSM Other Total
1-Mar-10| 22 4 3 1 30
8-Mar-10 18 9 19 46
15-Mar-10| 10 31 2 2 45
22-Mar-10] 4 10 14
0
Totals 54 0 54 24 0 3 135
Upgrade Sun Cisco HP IBM HSM Other Total (VR)
1-Mar-10)| 1 1
8-Mar-10 1 1
15-Mar-10| 3 2 5
22-Mar-10 0
0
Totals 4 2 0 0 0 1 7
Retire Sun Cisco HP IBM HSM Other Total
1-Mar-10| 8 1 8 17
8-Mar-10 4 1 18 6 29
15-Mar-10 6 6
22-Mar-10 0
0
Totals 18 2 26 6 0 0 52
Rename Sun Cisco HP IBM HSM Other Total
1-Mar-10)| 7 7 14
8-Mar-10| 2 4 6
15-Mar-10| 3 1 4
22-Mar-10 0
0
Totals 12 0 11 1 0 0 24
[Hardware Team - Sun Installs and Retires by Week
Activity | Server Type 1-Mar-10 8-Mar-10 15-Mar-10 22-Mar-10 Total
Install 72000 0
Install V240 0
Install 72000 0
Install V440 0
Retire V490 2 1 3
Retire E420R 0
Retire SF280R 0
Retire S 250R 1 1 2
Retire E4500 0
Retire E450R 0
Retire SF280R 0
Retire Ultra 2 0
Retire V120 0
Retire V440 1 1
Retire Storedge S1 6 4 10
Retire Netra D130 1 1
Retire Netra T1 1 1
Retire V240 0
Retire V480 0
Retire V880 0
Retire Storedge T3 0
Retire V1280 0
Retire V445 0
Retire A5000 0
Retire E220R 0
Retire V245 0
Retire Ultra 1 0
Retire D1000 0
Total 8 4 6 0 0 18
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[Number of Sun Service Requests opened at Egg (Derby) over previous 12 months

Summary by Fault Type
Hardware Software Other Total

Mar-09 4 0 5 9

Apr-09 4 1 10 15

May-09 6 0 2 8

Jun-09 7 1 0 8

Jul-09 3 0 11 14

Aug-09 4 1 2 7

Sep-09 9 0 1 10

Oct-09 6 0 2 8

Nov-09 3 0 0 3

Dec-09 5 0 0 5

Jan-10 4 0 0 4

Feb-10 5 0 0 5

Mar-10 9 0 0 9

Service Requests (Derby) Opened at Egg
12
10 ]
8
. Hardware
3 ° B e
E_ O other
2
1 Al I

0 L
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V240

V440

V880

Ditra2
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Hardware Fault Calls By System Type - Previous 12 Months (Egg - Derby)

10 15

Total Number Of Calls By System Type

. Mar-10

. Feb-10
. Jan-10
D Dec-09
. Nov-09
D Oct-09
S
D Aug-09
. Jul-09
L Jun-09
O May-09

B e

. Mar-09
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[Number of parts used in Egg (Derby) by type over previous 12 months

Summary of Parts Used

Disks C
Mar-09 1
Apr-09
May-09
Jun-09
Jul-09
Aug-09
Sep-09
Oct-09
Nov-09
Dec-09
Jan-10
Feb-10
Mar-10

c

Sys. Board P
0

c

Other Total

-
F-
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Parts Used in Egg (Derby) by Type

6 W o
Wy
O ven.

| Sys. Board

Number

D Other

wn H n-hlhlﬂﬂ Ll odankl

0

Jun-09 Ju-09 Aug-09 Jan-10 Feb-10 Mar-10

Month
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|Onsite Requests (Derby) Call Stats

Reconfigure Upgrade | Internal Calls Install Relocate Decom Misc Total
Mar-09 1 1 9 0 0 0 1 12
Apr-09 0 0 3 0 2 2 1 8
May-09 0 2 0 0 15 0 4 21
Jun-09 0 1 10 0 0 0 1 12
Jul-09 0 0 1 0 27 0 3 31
Aug-09 0 0 0 0 16 1 2 19
Sep-09 1 0 0 0 2 0 0 3
Oct-09 0 0 0 0 76 1 4 81
Nov-09 0 0 6 0 74 0 8 88
Dec-09 0 0 8 0 11 0 0 19
Jan-10 13 0 0 2 4 13 0 32
Feb-10 10 0 17 10 0 0 0 37
Mar-10 0 0 32 0 0 0 0 32

No. Of Calls

75

70

&l

Mar-09

<

-DI]-IIIﬂ
g 3
5 g
=

On Site Requests (Derby)

. Reconfigure
. Upgrade

D Intemal Calls
. Install

. Relocate

D Decom

_ ‘ SL_ < Lol 1)1

Ed

Jun-09

Juk09
Jan-10
Feb-10

Oct-09
Mar-10

Month
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[Wintel Platform (CGC/RDC) Call Stats

Summary by Fault Type

Break/Fix Reboot Other Total
Apr-09 145
May-09 243
Jun-09 296
Jul-09 251
Aug-09 200
Sep-09 202
Oct-09 96 37 57 190
Nov-09 100 36 38 174
Dec-09 94 26 29 149
Jan-10 90 37 42 169
Feb-10 50 17 49 116
Mar-10 80 29 95 204

Wintel Call Trend

i 202
190
174
169
W i
149
145
150 O Rebent
116 e
W
100
50
0
Aug-09 Sep-09 Oct-09 Nov-09

Apr-09 May-09 Jun-09 Ju-09

Totals

Dec-09 Jan-10 Feb-10 Mar-10

Month
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Hardware Team - Sun Installs and Retires by Serial Number

BAU
System Type Serial Number wiC Retire / Install / Move ;_Z(::tlon (CGC, ROC, Der.ll?z)
V490 0449AN0171 15/03/2010 Retire RDC Portsmouth
V490 0524AN004B 08/03/2010 Retire RDC Portsmouth
V490 0524AN0045 08/03/2010 Retire RDC Portsmouth
E250R 902M2BB1 01/03/2010 Retire RDC Portsmouth
E250R 908M27CA 15/03/2010 Retire CGC Portsmouth
Storedge S1 0309AI10543 15/03/2010 Retire RDC Portsmouth
Storedge S1 0408AI0326 15/03/2010 Retire RDC Portsmouth
Storedge S1 0415A10093 15/03/2010 Retire RDC Portsmouth
Storedge S1 0414A10640 15/03/2010 Retire RDC Portsmouth
Storedge Netra THF 12924804 01/03/2010 Retire RDC Portsmouth
Sunfire V440  [0525AL4FDF 08/03/2010 Retire RDC Portsmouth
Ultra 2 742MC5D1 08/03/2010 Retire RDC Portsmouth
GDCS Activity
System Type Serial Number wic Retire / Install / Move ;:;:tlon (CGC, RDC, Der::)
Storedge S1 0543AV0292 01/03/2010 Retire CGC Portsmouth
Storedge S1 0543AV0283 01/03/2010 Retire CGC Portsmouth
Storedge S1 0543AV0297 01/03/2010 Retire CGC Portsmouth
Storedge S1 0543AV0301 01/03/2010 Retire CGC Portsmouth
Storedge S1 0309A10447 01/03/2010 Retire CGC Portsmouth
Storedge S1 0226AH0182 01/03/2010 Retire CGC Portsmouth
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ISA 24 x 7 Team - VT Incident Tickets Closed

Oeosa
— 0 frame Team
[~

w1 O s

O ccoreeas tomr oo

L_ISN

[
Apr-09
May-09
Jun-09
Jul-09
Aug-09
Sep-09
ct-09
Nov-09
Doc09
Jan-10
Feb-10
Mar-10

Mar-09] Apr-09] May-09( Jun-09] Jul-09] Aug-09] Sep-09] Oct-09] Nov-09] Dec-09] Jan-10] Feb-10] Mar-10|
EQSA 304 220 144 144 232 192 124 246 178] 110 34 40
FISA 122 110] 100 94 102] 76 34 42 44 26 22 14
ISA 0| 0 0 0| 0| 0 0 0| 0 0| 0| 0]
GCOT (+GTS to Mar 09) 182 142 118 140 112 116 106 130 144 94 58 92
GTS 0| 0 0 0| 0| 0 0 0| 4 0| ) 0|
Frame Team 0| 0| 0 0| 0| 0| 0 0| 0| 0| 0| 2)
Total 608| 472 362 378 446 384 264 418 370 230 114 148 0

[SA 24 x 7 Team - VR Tickets Closed

LN

Orisa

L IO

150 D ‘GCOT(+GTS to Mar 09)
W

(]

Mar-
Apr0o
May-09
Jun-09
Jul-09
Aug-09
Sep-09
Oct.09
Nov-09
Dec-09.
Jan-10
Feb-10
Mar-10.

Mar-09] Apr-09] May-09( Jun-09] Jul-09] Aug-09] Sep-09] Oct-09] Nov-09] Dec-09] Jan-10] Feb-10] Mar-10|
EQSA 304 220 144 144 232 192 124 246 178 110] 34 40
FISA 122 110) 100 94 102] 76 34 42 44 26 22 14
ISA 0| 0 0 0 0 0 0 0 0 0| 0] 0
GCOT (+GTS to Mar 09) 182 142 118 140 112 116 106 130 144] 94 58 92
GTS 0 0| 0 0 0 0| 0 0| 4 0 0 0|
Frame Team 0| 0| 0 0| 0| 0| 0 0 0] 0] 0) 2)
Total 608| 472 362 378 446 384 264 418| 370 230 114 148 0|
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IParts Used Cost

Parts Usage
CGC/RDC
Quantity Part No Part Description Unit $ Total $
4 300-1851 680 Watt Power Supply 271.40| 1,085.60
6 371-0837 CPU Fan/Heatsink 51.08 306.48
5 501-5030 512MB SDRAM DIMM 145.00 725.00
1 501-6109 1GB SDRAM DIMM 216.38 216.38
1 540-2938  [4.2GB - 7200 RPM, Disk Assembly with 1 bracket 272.92 272.92
1 540-3274 3-Fan Fan Assembly 378.98 378.98
3 540-4904 36.4GB - 10000 RPM, Disk Assembly with 1 bracket 28.12 84.36
1 540-5290 PCI 1/0 Board and System Controller 5,301.28 | 5,301.28
1 540-5456 73.4GB - 10000 RPM, Disk Assembly with 1 SPUD bracket 451.20 451.20
1 540-5462 36.4GB - 10000 RPM, Disk Assembly with 1 SPUD bracket 281.20 281.20
1 540-5859 CPU/Memory Uniboard w/ 4x US Ill Cu 1.2GHz - -
1 540-6083 CPU/Memory Uniboard w/ 4x US Ill Cu 1.2GHz 2,846.46| 2,846.46
1 540-6599 73.4GB - 10000 RPM, Disk Assembly with 1 bracket 381.20 381.20
2 540-6600 73.4GB - 10000 RPM, Disk Assembly with 1 bracket, 1 plate 431.20 862.40
1 540-6664 CPU/Memory UniBoard w/ 4x US IV 1.35GHz 15,685.62 | 15,685.62
1 541-2213 Connector Board Assembly, PATA DVD 101.08 101.08
1 541-2940 PU Dual Fan Assembly w/ Metal Fingerguards 84.36 84.36
Total 29,064.52
Derby
Quantity Part No Part Description Unit $ Total $
1 150-1204 SC Battery 29.22 29.22
2 370-5126 CPU Heatsink/Fan 219.62 439.24
8 540-6230 1Gb DIMM 238.94 1,911.52
1 300-1449 PSU 320.68 320.68
2 300-1501 PSU 10.30 20.60
1 300-1851 PSU 542.80 542.80
Total 3,264.06
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[End of Service Life Data Sun Hardware

Server Type RDC CGC Derby(Egg) Frankfurt Total EOSL
ULTRA 10 1 0 1 EOSL]
STOREDGE A3500 1 0 1 EOSL]
fSTK L25 4 0 4 EOS|
ULTRA 1 3 3 6 EOSL]
STOREDGE L1000 0 1 1 EOS|
ENTERPRISE 420R 77 73 150 31-Dec-10)
ULTRA 2 26 12 38 31-Dec-10)
NETRA ST D130 60 45 105 31-Dec-10
FSTK 9310 2 2 4 31-Dec-10]
ENTERPRISE 4500 2 5 7 31-Dec-10)
ENTERPRISE 450 6 4 10 31-Dec-10)
ENTERPRISE 220R 2 0 2 31-Dec-10]
ULTRA 5 0| 4 4 31-Dec-10j
ENTERPRISE 250 19 20 39 31-Dec-10
ENTERPRISE 3500 0 1 1 31-Dec-10]
STOREDGE T3 6 5 11 28-Feb-11
STOREDGE A5000 9 3| 12 28-Feb-11
STOREDGE A5200 5 4 9 28-Feb-11
SUN FIRE V480 53 36 89 31-Mar-11
SUN FIRE 280R 28 23 51 30-Apr-11
SUN FIRE V60X 2 0 2 30-Apr-11
SUN FIRE 6800 5 0 5 31-May-11
SUN FIRE 15K 9 6 15| 31-May-11
SUN FIRE 4800 2 3 5] 31-May-11
fSTK L20 4 0 4 30-Jun-11
STOREDGE 3310 2 0 2 30-Jun-11
SUN FIRE V100 0| 2 2 30-Jun-11
SUN FIRE V120 26| 22 48| 30-Jun-11
STOREDGE 3310 2 0 2 30-Jun-11
STOREDGE Sf1 181 125 306 30-Jun-11
SUN FIRE V880 19 13 32 30-Jun-11
STOREDGE D1000 5 7 12 30-Sep-11
NETRA T1 105 54 71 125 31-Dec-11
STOREDGE A5100 2 0 2 31-Dec-11
SUN FIRE V440 101 67 168 30-Nov-12]
SUN FIRE X4600 1 0 1 30-Nov-12
SUN FIRE V240 207 126 333 30-Nov-12]
SUN FIRE X4100 0 1 1 31-Jan-13
SUN FIRE V1280 24 13 37 30-Apr-13
SUN FIRE V245 8| 5 13 31-Jul-13
SUN FIRE V445 15 0 15 31-Jul-13
fSTK L700 7| 4 11 31-Jan-14
SUN FIRE V490 52 39 91 30-Apr-14]
SUN FIRE V890 3 0 3 30-Apr-14]
SUN FIRE E25K 2 0 2 30-Apr-14]
SUN FIRE E2900 10 6 16 30-Apr-14]
STOREDGE D240 4 0 4 30-Jun-14]
STOREDGE 3510 3 1 4 30-Jul-14]
STOREDGE 3320 2 2 4 30-Sep-14]
SUN FIRE 75120 10 0 10 No Date]
SUN FIRE T5240 1 0 1 No Date]
SUN FIRE/NETRA T2000 7| 6 13 No Date]
SUN FIRE T5220 33 7 40 No Date]
fSTK SL500 0 No Date]
fSTK VSM4 1 1 2 No Date]
Fotal 1099) 764 1863
Solaris Operating System
Iléease Last Ship Date [Phase 1 End [Phase 2 End (EE SL)
[Solaris 2.6 23 July 2001 23 July 2003 23 July 2006
[Solaris 7 15 August 2003 5 August 2005 15 August 2008
Solaris 8 16 February 2007 31 March 2012
[Solaris 9 30 October 2011 30 October 2014
[Solaris 10 TBD TBD TBD

Phase 1 means no enhancements, no cosmetic bug fixes, no quarterley roll-ups. Patches via SunSolve
Phase 2 means only telephone support and access to existing patches in SunSolve

Other Products _
[Product EOL Date
NetConnect 31 May 2009
ICST 31 May 2009
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[cimi (cGe 1 RDC) SERVICE REQUEST LIST (1/3/10 - 31/3/10)

SR Number | Serial Number Creation Date Close Date Status Name Customer Contact Family Se:“r::y Problem Summary Contract No Address1 Postal Code
72543162 0446AL2448 02/03/2010 09:31]  03/03/2010 06:41|Closed Sun Engineers Sun Fire V440 1 [ESP PLAT]Sun Fire V440:DISK FAILURE INT.BT24243490 CITIGROUP CENTRE E14 5LB
72556808 TN61420937 04/03/2010 07:26] 04/03/2010 07:45|Closed [SUN ENGINEERS Sun Fire V240 3 [PLAT@PARTS ONLY] SF V240: TSL Replenish (GB14456/CGC |66 MOLESWORTH STREET [SE13 7EU
72556818 TN61420937 04/03/2010 07:27] 04/03/2010 07:38|Cancelled Sun Engineers Sun Fire V240 3 [PARTS ONLY [PLAT] V240: CPU V240 fan module (P/N: 371-0837) x 1 (GB14456/CGC |66 MOLESWORTH STREET [SE13 7EU
72561024 0515AL42B0 05/03/2010 00:28] 05/03/2010 03:44|Closed SUN ENGINEERS Sun Fire V440 3 [PARTS ONLY] [PLAT] V 440: tsl replenishment P/N: 5300-1851 x1 W2969020 66 MOLESWORTH STREET |SE13 7EU
72565368 TN33610685 05/03/2010 13:20] 09/03/2010 08:46|Closed Sun Engineers Sun Fire V240 3 [PLAT]PARTS ONLY (371-0837) x 1 (GB14456/CGC |CITIGROUP CENTRE E14 5LB
72566476 0515AL42B0 05/03/2010 22:22] 05/03/2010 23:07|Closed PAUL LABUDA Sun Fire V440 1 [WARRS3] Parts Only (300-1851)x1 W2969020 66 MOLESWORTH STREET |SE13 7EU
[PLAT] SF V1280: AFTER AN SC SYSTEM CONTROLL UPGRADE BOX
72566908 | 0350MM203A 06/03/2010 07:29] 07/03/2010 10:28|Closed PAUL ROSS Sun Fire V1280 1 UNABLE TO SC UPGRADE, MACHINE CAN NOT BE BOOTED (GB14456/CGC |CITIGROUP CENTRE E14 5LB
72572172 810MC088 08/03/2010 02:55] 08/03/2010 03:11|Closed JUSTIN JONES Ultra 2 3 [parts] Ultra 2: Replenish TSL, pn: 540-2938 x 1 (GB14456/CGC |66 MOLESWORTH STREET [SE13 7EU
72573368 | 506300148603 08/03/2010 06:32] 09/03/2010 09:11|Closed JUSTIN JONES LTO2 1 [PLAT] LTO2; MICROCODE UPGRADE (GB14456/STR |RIVERDALE HOUSE (RDC) [SE13 7EY
72573434 | 506300148654 08/03/2010 06:38] 09/03/2010 09:16/|Closed JUSTIN JONES LTO2 1 PLAT] LTO2; MICROCODE UPGRADE (GB14456/STR |RIVERDALE HOUSE (RDC) [SE13 7EY
72573470 | 506300148645 08/03/2010 06:44] Pending Field JUSTIN JONES LTO2 1 PLAT] LTO2; MICROCODE UPGRADE (GB14456/STR |RIVERDALE HOUSE (RDC) [SE13 7EY
72573500 | 506300148658 08/03/2010 06:49] 09/03/2010 09:19|Closed JUSTIN JONES LTO2 1 PLAT] LTO2; MICROCODE UPGRADE (GB14456/STR _|RIVERDALE HOUSE (RDC) [SE13 7EY
72573530 | 506300148596 08/03/2010 06:53] 09/03/2010 09:21|Closed JUSTIN JONES LTO2 1 [PLAT] LTO2; MICROCODE UPGRADE (GB14456/STR _|RIVERDALE HOUSE (RDC) [SE13 7EY
72573572 | 506300148660 08/03/2010 06:58] 09/03/2010 09:39|Closed JUSTIN JONES LTO2 1 PLAT] LTO2; MICROCODE UPGRADE (GB14456/STR _|RIVERDALE HOUSE (RDC) [SE13 7EY
72573608 | 506300148644 08/03/2010 07:02] 09/03/2010 09:36/|Closed JUSTIN JONES LTO2 1 PLAT] LTO2; MICROCODE UPGRADE (GB14456/STR |RIVERDALE HOUSE (RDC) [SE13 7EY
72573642 | 506300148657 08/03/2010 07:06] 09/03/2010 09:24|Closed JUSTIN JONES LTO2 1 PLAT] LTO2; MICROCODE UPGRADE (GB14456/STR |RIVERDALE HOUSE (RDC) [SE13 7EY
72573672 | 506300148604 08/03/2010 07:10]  09/03/2010 09:26|Closed JUSTIN JONES LTO2 1 PLAT] LTO2; MICROCODE UPGRADE (GB14456/STR |RIVERDALE HOUSE (RDC) [SE13 7EY
72573706 | 506300148605 08/03/2010 07:14] 09/03/2010 09:30|Closed JUSTIN JONES LTO2 1 PLAT] LTO2; MICROCODE UPGRADE (GB14456/STR _|RIVERDALE HOUSE (RDC) [SE13 7EY.
72573758 | 506300148659 08/03/2010 07:19] 09/03/2010 09:32|Closed JUSTIN JONES LTO2 1 PLAT] LTO2; MICROCODE UPGRADE (GB14456/STR |RIVERDALE HOUSE (RDC) [SE13 7EY
72573800 | 506300148652 08/03/2010 07:24] 09/03/2010 09:34/|Closed JUSTIN JONES LTO2 1 PLAT] LTO2; MICROCODE UPGRADE (GB14456/STR |RIVERDALE HOUSE (RDC) [SE13 7EY
72575376 | 506300150265 08/03/2010 10:59]  26/03/2010 05:32|Closed JUSTIN JONES LTO2 1 <ibm Ito2> MICROCODE UPGRADE (GB14456/STR |25 CANADA SQUARE E14 5D2
72575414 | 506300150262 08/03/2010 11:06] 26/03/2010 05:33|Closed JUSTIN JONES LTO2 1 <ibm Ito2> MICROCODE UPGRADE (GB14456/STR_[25 MOLESWORTH STREET [SE13 7EX
72575538 | 506300150266 08/03/2010 11:18] 26/03/2010 05:34|Closed JUSTIN JONES LTO2 1 <ibm Ito2> MICROCODE UPGRADE GB14456/STR_[25 MOLESWORTH STREET [SE13 7EX
72575616 | 506300150267 08/03/2010 11:31 [Open JUSTIN JONES LTO2 1 MICROCODE UPGRADE (GB14456/STR |25 MOLESWORTH STREET [SE13 7EX
72575686 | 506300150261 08/03/2010 11:43] 26/03/2010 06:11|Closed JUSTIN JONES LTO2 1 MICROCODE UPGRADE (GB14456/STR |25 MOLESWORTH STREET [SE13 7EX
72575794 | 506300150268 08/03/2010 11:59] 26/03/2010 06:13|Closed JUSTIN JONES LTO2 1 MICROCODE UPGRADE (GB14456/STR |25 MOLESWORTH STREET [SE13 7EX
72575836 | 506300150269 08/03/2010 12:05] 26/03/2010 06:15|Closed JUSTIN JONES LTO2 1 MICROCODE UPGRADE (GB14456/STR |25 MOLESWORTH STREET [SE13 7EX
72575902 | 506300150263 08/03/2010 12:16] 26/03/2010 06:17|Closed JUSTIN JONES LTO2 1 MCROCODE UPGRADE (GB14456/STR |25 MOLESWORTH STREET [SE13 7EX
72580784 | 355000005775 09/03/2010 06:50] 15/03/2010 09:02|Closed Sun_Engineers L700 2 PLAT] L700 - 3 drives (GB14456/STR |25 CANADA SQUARE rE14 5D2
72581284 0437AL1CFD 09/03/2010 07:48]  26/03/2010 08:02|Closed Mr. David Victory Sun Fire V440 3 PARTS@PLAT] (P/N 300-1851 x1) (GB14456/CGC |66 MOLESWORTH STREET [SE13 7EU
72581760 332AD2099 09/03/2010 08:51] 01/04/2010 07:40|Closed marcin rudolf Sun Fire V440 1 PLAT] V440 performance issue [24359355]. (GB14456/CGC |CITIGROUP CENTRE E14 5LB
(WCU/ T+M ONLY) [PLAT/ESP] RCA vxdmp panic on shutdown. (INT REF :
72582678 0724ANB110 09/03/2010 11:03] 11/03/2010 23:20|Closed JUSTIN JONES Sun Fire E2900 2 VT24361029) [W7340450 CITIGROUP CENTRE E14 5LB
72597794 TN34120579 11/03/2010 14:26] 12/03/2010 02:21|Closed Sun Engineers Sun Fire V240 3 [PARTS@PLAT] V240 36gb disk (P/N 540-4904)X1 (GB14456/CGC |CITIGROUP CENTRE E14 5LB
72605710 HN32211007 13/03/2010 12:20] 15/03/2010 04:36|Closed SUN ENGINEERS Sun Fire V240 3 [PARTS@PLAT] SF V240: cpu fan & heatsink (P/N 371-0837)X1 (GB14456/CGC |CITIGROUP CENTRE E14 5LB
[PLAT] V1280: system board was replaced, server boots half way and it is down
72605762 0350MM203A 13/03/2010 12:49| 14/03/2010 12:55|Closed CHARLES LADEPO Sun Fire V1280 1 lagain (GB14456/CGC |CITIGROUP CENTRE E14 5LB
72605810 TN52551170 13/03/2010 13:27] 15/03/2010 04:39|Closed DAVID VICTORY Sun Fire V240 3 PARTS ONLY, PLAT] Sun Fire V240: fan needs to be replaced (371-0837) x 1 |GB14456/CGC |66 MOLESWORTH STREET [SE13 7EU
72605978 | 0418MM259C 13/03/2010 17:16] 15/03/2010 04:42|Closed DAVID VICTORY Sun Fire E15K 3 PARTS ONLY, PLAT] Sun Fire 15K: 73Gb HDD (540-5456) x 1 (GB14456/CGC |66 MOLESWORTH STREET [SE13 7EU
72608354 TN62210718 14/03/2010 22:11]  15/03/2010 04:37|Closed DAVID VICTORY Sun Fire V240 3 PARTS@ESP] SF V240: 72GB HDD (P/N 540-6600)X1 66 MOLESWORTH STREET |SE13 7EU
72608666 TN62210718 14/03/2010 23:26] 25/03/2010 10:12|Closed Mr. David Victory Sun Fire V240 1 [ESP] SF V240: NEW DISK NOT RECOGNIZED REF:VT 14434499 66 MOLESWORTH STREET |SE13 7EU
ICB:03[PLAT/ESP][P1] S25K: "gcopsap1d-gz": Domain hung. RCA Required.
72612642 0748MM20E9 15/03/2010 09:20] 01/04/2010 05:21|Closed Mr. EVERTON REID Sun Fire E25K 1 Waiting crash dump. IACCOUNTS PAYABLE E14 5LB
lcmt 08/04 [PLAT ELITE 4HR FIXtime P1] Sf 15K | system board has possibely
72618342 0351AK213A 16/03/2010 07:26] 06/04/2010 02:12|Closed Udeze Des Sun Fire E15K 1 failed ref: vi24356980 (GB14456/CGC |66 MOLESWORTH STREET [SE13 7EU
72624304 HN32211006 17/03/2010 03:05] 17/03/2010 03:31|Closed Sun Engineers Sun Fire V240 2 [PLAT] (PARTS) SF V240: X1, P/N: 540-5409 (GB14456/CGC |CITIGROUP CENTRE E14 5LB
72625350 | 0350MM203A 17/03/2010 06:29] 21/03/2010 12:00|Closed JUSTIN JONES Sun Fire V1280 1 lce0 interface marked as failed in ifconfig (GB14456/CGC |CITIGROUP CENTRE E14 5LB
[PLAT][PARTS]: V240: TSL Stock: CPU Fan: p/n:371-0837 x 1: OTRS see
72625868 HN32351892 17/03/2010 07:34| 17/03/2010 07:39|Closed PAUL LABUDA Sun Fire V240 3 notes (GB14456/CGC |66 MOLESWORTH STREET [SE13 7EU
IGB [TTR4] V490: server wont boot with error: Waiting for trs_config dataserver
72631916 0621AN1971 18/03/2010 04:18] 30/03/2010 08:29|Unresolved JUSTIN JONES Sun Fire V490 2 lon SMS [int ref 244935518] (GB14456/CGC |CITIGROUP CENTRE E14 5LB
72641410 21920440 19/03/2010 09:46] 22/03/2010 04:31|Closed PAUL LABUDA Ultra Enterprise 420R 2 IAR 22/03 [Plat] E420 memory issue _int.ref. VT24519354 (GB14456/CGC |66 MOLESWORTH STREET [SE13 7EU
72644762 HN32210993 19/03/2010 21:14| 22/03/2010 03:25|Closed Keith Davies Sun Fire V240 3 [plat][parts only] 371-0837 x 1 (GB14456/CGC |66 MOLESWORTH STREET [SE13 7EU
72644824 HN32210993 19/03/2010 22:08] 22/03/2010 03:57|Closed Keith Davies Sun Fire V240 1 Parts Only (371-0837)x1 CPU fan (GB14456/CGC |RIVERDALE HOUSE (RDC) [SE13 7EY
72645002 0533AL56F 1 20/03/2010 01:19] 22/03/2010 04:00|Closed JUSTIN JONES Sun Fire V440 3 [PARTS [PLAT] SF V440: Faulty disk on eqnfsap3p (PN:540-6599)x1 (GB14456/CGC |CITIGROUP CENTRE [E14 508
72645132 HN32210993 20/03/2010 03:23] 31/03/2010 04:57|Closed PAUL LABUDA Sun Fire V240 3 [PLAT] [PARTS ONLY] V 240: 371-0837 x1 (GB14456/CGC |66 MOLESWORTH STREET [SE13 7EU
PLAT] L700: Foulty connection on tape drive causing back-up errors.
72645438 | 355000005775 20/03/2010 07:40] 22/03/2010 08:39|Closed JUSTIN JONES L700 3 INT=VT24504520 (GB14456/STR |25 CANADA SQUARE E14 5D2
72645630 HN32351869 20/03/2010 08:55] [Open PAUL LABUDA Sun Fire V240 3 PARTS-PLAT] SF V240: CPU Fan assy (371-0837 x1) (GB14456/CGC |66 MOLESWORTH STREET [SE13 7EU
72660900 0533AL57A6 23/03/2010 07:49]  26/03/2010 08:08|Closed CHRIS KAY Sun Fire V440 3 PARST@PLAT] (P/N 300-1851 x1) (GB14456/CGC |CITIGROUP CENTRE [E14 508
72664860 0516NNAOSH 23/03/2010 19:58] 01/04/2010 07:15|Closed Mr. EVERTON REID Sun Fire E2900 2 [CB:02[PLAT] E2900 CPU lost due to comples memory failure (GB14456/CGC |66 MOLESWORTH STREET [SE13 7EU
72667652 0516NNA0SH 24/03/2010 07:06] Pending Field CHRIS KAY Sun Fire E2900 2 [PLAT] SF E2900: TSL Replenish, PN: 501-5030 x 4 (GB14456/CGC |66 MOLESWORTH STREET [SE13 7EU
72674260 0416MM25B6 25/03/2010 05:34] Pending Internal [ NEIL GRIFFITHS Sun Fire E15K 1 [CC: Dimm sent[PLAT] E15K: faulty memory dimm [int. 24596651] [W7340377 CITIGROUP CENTRE E14 5LB
72685778 826M2BFF 27/03/2010 04:47] 29/03/2010 01:18|Closed NEIL GRIFFITHS Ultra Enterprise 4500 3 [PARTS ONLY, PLAT] E4500 SERVER: 2gb dimm for 15K (s/n: 501-5030) x 1 |GB14456/CGC |CITIGROUP CENTRE E14 5LB
[PLAT@PARTS ONLY] SF V490: MEMORY PROBLEM, P/N: 5016109
72686620 0445AN012A 27/03/2010 13:58] 27/03/2010 14:38|Closed JUSTIN JONES Sun Fire V490 1 (VT24633853) CITIGROUP CENTRE E14 5LB
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[EGG (DERBY) SERVICE REQUEST LIST (1/3/10 - 31/3/10)

SR Number Serial Number Creation Date Close Date Status Name | Customer Contact Family Severity Name Problem Summary Address1 Postal Code

[PLAT@PARTS] Faulty CPU heatsink/Fan in V210 (P/N

72573654 TM54820046 [ 07/03/2006 07:08] 07/03/2006 07:30]  Closed Bill Holmes Sun Fire V210 2 370-5126 x1) RIVERSIDE ROAD DE99 3GG

72617412] 0551NNNOV6 | 15/03/2006 05:07] 23/03/2006 05:23] Closed william holmes Sun Fire T2000 2 [ESP] [PARTS ONLY] T 2000: 150-1204 x1 EGG Financial Systems |DY99 3GG
[PLAT]SF V440; PROBLEMS IN THE MEMORY;

72645628 0409ALO11E [ 19/03/2006 08:54] 22/03/2006 05:26]  Closed NICOLAS HALL Sun Fire V440 1 SERVER IS DOWN RIVERSIDE ROAD DE99 3GG
[PLAT]SF V440; PROBLEMS IN THE MEMORY;

72645638 0413AL0013 [ 19/03/2006 08:59] 22/03/2006 05:15]  Closed NICOLAS HALL Sun Fire V440 1 SERVER IS DOWN RIVERSIDE ROAD DE99 3GG
[PARTS ONLY][PLAT[]V240: Faulty CPU heatsink; p/n:

72659534 TM54830662 | 22/03/2006 04:49] 22/03/2006 05:32]  Closed Bill Holmes Sun Fire V210 2 370-5126 x1 : OTRS see notes RIVERSIDE ROAD DE99 3GG
[PLAT][PARST ONLY] V440:Faulty power supplies: p/n:

72659562 0417AL028A [ 22/03/2006 04:54] 22/03/2006 05:38]  Closed Bill Holmes Sun Fire V440 2 300-1501x 1 : OTRS see notes RIVERSIDE ROAD DE99 3GG

72668112] 0416AL020D | 23/03/2006 07:48] 23/03/2006 08:10]  Closed Bill Holmes Sun Fire V440 2 [PLAT@PARTS] (P/N 300-1501 x1) RIVERSIDE ROAD DE99 3GG
[Parts] SF V440: Faulty power supplies on V440, PN:

72669030 0410ALO0A6 | 23/03/2006 09:25] 23/03/2006 09:57]  Closed Bill Holmes Sun Fire V440 2 300-1851 x 1 RIVERSIDE ROAD DE99 3GG
[plat@parts] 220r: Faulty power supply on 220R, 300-

72676142 14972034 24/03/2006 09:44| 24/03/2006 10:21 Closed Bill Holmes Ultra Enterprise 220R 2 1449 x 1 RIVERSIDE ROAD DE99 3GG
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GERMANY SERVICE REQUEST LIST (1/3/10 - 31/3/10)

SR Number | Serial Number Creation Date Close Date Status Name Customer Contact Family Severity Name| Problem Summary Address1

72547788 J0622AL1351 03/03/2010 02:17] 05/03/2010 05:19 Closed KARTHIBAN SIVAMANY  |Sun Fire V440 - ASY,4X1.6GHZ,2PS,4X146GB/10K,32 2 [THIRD PART- V440: backup is slow (tivoli) MEERBUSCH
PO E25K: FRU :
mem:///lunum=SB1/P0/B0/D3,J13600 95% faulty

72554172 |0752MM203C 03/03/2010 23:25) 07/03/2010 16:08] Closed Mr. Ludger Prodoehl Sun Fire E25K Server Cabinet 3 Part Req. 501-6242(VT24240644) MEERBUSCH
ISCSI termination errors after disconnecting the

72557648 J0504AN00D6 04/03/2010 09:05) 08/03/2010 09:56 Closed Mr. Simon De Friend Sun Fire V480 - SF V480 4X1200/16G/2X73 1 storage device FRANKFURT
:CONFIG:Waiting CUST:SFV440 : Change config
of speed ( 100 mbbs ) to connect with switch

72566400 J0622AL1351 05/03/2010 21:28]  07/03/2010 18:09 Closed KARTHIBAN SIVAMANY _|Sun Fire V440 - ASY,4X1.6GHZ,2PS,4X146GB/10K,32 2 ( 1000 mbbs ) MEERBUSCH
on reboot machine freezed: "automountd not

72568232 |0622AL1351 06/03/2010 21:42]  22/03/2010 02:09 Closed GOBI KRISHNA Sun Fire V440 - ASY,4X1.6GHZ,2PS,4X146GB/10K,32 2 running, retrying"" MEERBUSCH
CC // Broken Disk c¢1t0d0, Parts required PN: 540-

72586624 |223C7242 10/03/2010 03:40]  14/03/2010 16:44 Closed Mr. Ludger Prodoehl MediaTray HD4 3 4177 (VT24324318) MEERBUSCH

72598478 [0622AL1351 11/03/2010 18:42] 16/03/2010 01:41 Closed MR. BAALA Sun Fire V440 - ASY,4X1.6GHZ,2PS,4X146GB/10K,32 2 Solaris: questions about directory permissions MEERBUSCH
SF V490- One of the interface failed and the IPMP
failover was not happening - Issue found at

72616048 J0602AN0081 16/03/2010 00:12]  22/03/2010 01:18, Closed Meenakshi Sundaram Sun Fire V490 - A52,4X1.35GHZ,16GB,2X146GB 2 10:30AM MEERBUSCH

72622552 |CC22301536 16/03/2010 18:34]  17/03/2010 03:08, Closed Stefan Rettkovski Sun Fire V100 - CONF,CD500,512MB,40GB,7200,FL 2 WC 17.03 / PO 17.03 / SF V100:maschine ist aus IMEERBUSCH
IAC [PLAT] V240: PSU failed, Parts required, PN:

72624376 |TN51630389 17/03/2010 03:17]  21/03/2010 16:42) Closed Mr. Ludger Prodoehl Sun Fire V240 - SF,V240,2X1.5GHZ,4X512MB,2X73G 2 300-1674 (VT24477745) MEERBUSCH

72624456 |0504AN00D6 17/03/2010 03:31 06/04/2010 10:36 Closed Thorsten Stein Sun Fire V480 - SF V480 4X1200/16G/2X73 2 WC 19.03 V480: HDD 146 GB FRANKFURT

72624478 |0443AL220B 17/03/2010 03:35]  22/03/2010 16:18, Closed Thorsten Stein Sun Fire V440 - Sun Fire V440 - ASY,4X1.28GHZ,2PS,4X733 2 V440: 72 GB HDD FRANKFURT
lcc 19.03. V240: Broken Disk 72GB c0t0d0, Parts

72637838 |TN62040366 19/03/2010 00:15] 22/03/2010 16:32 Closed Mr. Ludger Prodoehl Sun Fire V240 - SFV240,2X1.5GHZ,4X512MB,2X73G,S10,YL 2 required PN: 540-5455 (VT24500766) MEERBUSCH
lcc 19.03. V240: Broken Disk ¢1t2d0, Parts

72637848 |TN51630389 19/03/2010 00:21 24/03/2010 16:54] Closed Mr. Ludger Prodoehl Sun Fire V240 - SF,V240,2X1.5GHZ,4X512MB,2X73G 2 required PN: 540-5455 MEERBUSCH
\V440: Broken disk c1t1d0, Part Required 540-

72652250 [0513AL409F 22/03/2010 07:39]  28/03/2010 15:30 Closed Mr. Ludger Prodoehl Sun Fire V440 - Sun Fire V440 - Sun Fire V440 - ASY,2x1.28 3 5456 (VT24545630) MEERBUSCH
IAC [PLAT] V240: DOA Power Supply, parts only

72657964 [TN51630389 23/03/2010 00:23] 25/03/2010 21:01 Closed Mr. Ludger Prodoehl Sun Fire V240 - SF,V240,2X1.5GHZ,4X512MB,2X73G 2 300-1674 MEERBUSCH
IAC [SLVR] V440: Broken Power Supply PS1,

72658082 |0503AL3313 23/03/2010 00:49]  28/03/2010 15:36 Closed Mr. Ludger Prodoehl Sun Fire V440 - A42,2X1.28GHZ,2PS,4X73GB,4GB 3 Parts Reg. 300-1851 MEERBUSCH
CB:01[ESP] 25.03: AC: Mail with SN: (zweiter SR
notig) // [GOLD] L500 : tape stuck in drive

72675540 | 559000300027 25/03/2010 08:24]  29/03/2010 09:49 Closed Joerg Langen StorEdge L500 - STK, , 3127908752 , N,SL50E32, 2 Hwonsite DUESSELDORF
cc 04.06, pi, ct, [GOLD] deadline, v245 : could not

72676252 |0808TFL1AR 25/03/2010 09:54] Relief MARKUS WAHL Sun Fire V245 - Sun Fire V245 - SFV245,2X1.5GHZ,8X1GB,2 2 ping server FRANKFURT

72680712 | 547100124999 26/03/2010 05:14]  31/03/2010 16:46 Closed Joerg Langen Sun StorageTek LTO3 - STK, , 3127905160, N,LTO3S50, 1 HW + Parts // LTO 3: TAPE PROBLEM..., DUESSELDORF

72697034 |108S0C92 30/03/2010 01:11 Pending Internal | Klaus Ziegler Sun Enterprise 410/420 - ASSY,E420R,450MHZ,1GB,18GB, 1 2 [SLVR] Sun Enterprise E420: 36GB disk faulty FRANKFURT AM MAIN
\WC 09/04, [PLAT] Sun Fire V240: console output

72698212 |TN51071865 30/03/2010 05:01 Working Mr. Ludger Prodoehl Sun Fire V240 - SF,V240,2X1.28GHZ,2GB,2X73GB,2 3 via ALOM shows garbage MEERBUSCH
SF 6800: Broken SystemBoard SB4, Parts Req.

72698344 |124M25E3 30/03/2010 05:28]  07/04/2010 06:59 Closed Mr. Ludger Prodoehl F6800 Server Base 3 540-5821 (2x900Mhz) MEERBUSCH
SOLARIS 10: SERVER HANGS WHEN CU

72703808 |TN44820373 31/03/2010 00:25]  31/03/2010 07:40 Closed SAMIR ADJIMI Sun Fire V240 - SF,V240,2X1.28GHZ,2GB,2X73GB,2 1 INITIATES THE REBOOT DUESSELDORF
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S Sun Micr.osystems Ltd Minutes of Citi/Egg
&&%@ SMﬂ Regis House Service Review Meeting
microsystems 55 King William Street for J 2010
London EC4R 9AD or January
Venue: Date/Time of Meeting: Dial-in Information
’ 11:00am 23rd February UK: 020 7897 3212 or LocalCall: 08445 790706
Room 3B Next Meeting: Toll Free: UK: 0800 6948079
Tuesday 9th March 11:00am Germany: 0800 6648530
(2" Tuesday of the month) Poland: 008001213321
Conference code: 04463199
Chairman: Attendees: Citi Attendees: Sun Apologies:
Bill Bruce Bernie O’Connor John McBride | Balvinder Channa Phil Singleton — Sun
Stefan Nowotka Scott McGarry | Bill Bruce
Author: Shaun Jackson  lan Bray Justin Lazarus
Bill Bruce Pratyush Pachkhede Michael Gold
Stuart Moorhouse
Item Description Action
1. |15/25K procedures and audit. Ongoing activity — JL to work with PP re audits and JL
define a timetable for the completion of he work outstanding
2. Automated Service Requests (ASR) status to be discussed with CATE as per the recent IB
global call. Outstanding issue is the Citi requirement to have a virtualised ASR
Manager process.
3. HCiti UK access to MSC for German machines to be investigated with Stuart Moorhouse H MG
4.  |Phil Singleton to propose how to handle £5K of prepaid work. Phil Singleton will liaise PS
with Phil Whaley and Rebecca McWilliams as part of the contract renewal discussions
5. | EGG inventory reconciliation to be completed in time for contract renewal end March
2010 BB
6. |Clarity around the support for Solaris 2.8 is required to include entitlement and process PS
for accessing support/patches.
7.  TW to gather any outstanding data if available and what the status is of patch/IDR BB
deployment in Zurich.
8.  |Clarity on Sun's (Oracle) policy regarding T&M for support of systems not on contract. BB
BB to arrange follow-up.
9 Shaun Jackson has issues with accessing correct data within MSC. BB
BB to investigate

Minutes of Service Review Meeting
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[SLA Performance Summary for January 2010

All VT Tickets
No. of
No. of Overall Sev 1&2 Sev 3&4 Fix
No.of | Sev | Sev | Response | Response | Response | Response | SLA Overall | Sev1&2 | Sev 3&4
Type tickets | 1&2 | 3&4 | SLAfails SLA SLA SLA fails | Fix SLA | Fix SLA | Fix SLA
HW 41 8 33 0 100.00% 100.00% 100.00%| 1 97.56%| 100.00%] 96.97%
WRB 3 0 3 0 100.00% N/A| 100.00%| O 100.00% N/A] 66.67%
DEL 0 0 0 0 N/A| N/A] N/Al 0 N/A] N/A| N/A|
STO 0 0 0 0 N/A N/A] N/Al 0 N/A] N/A N/A]
SW 2 0 2 0 100.00% N/A] 100.00%| O N/A] N/A] 100.00%
RBT 4 0 4 0 100.00% N/A| 100.00%| O 100.00% N/A] 100.00%
ERR 0 0 0 0 N/A N/A] N/Al 0 N/A] N/A N/A|
NET 0 0 0 0 N/A| N/A N/A] 0 N/A N/A| N/A
VA 9 1 8 0 100.00% 100.00% 100.00%| O 100.00%| 100.00%| 100.00%
PRO 0 0 0 0 N/A] N/A N/A] 0 N/A N/A] N/A
Yellow 0 0 4 0 0
All 59 9 50 0 100.00% 100.00% 100.00%| 1 98.31%| 100.00%] 100.00%
Qualifying VT Tickets
No. of
No. of Overall Sev 1&2 Sev 3&4 Fix
No.of | Sev | Sev | Response | Response | Response | Response | SLA | Overall | Sev1&2 | Sev 3&4
Type tickets | 1&2 | 3&4 | SLA fails SLA SLA SLA fails | Fix SLA | Fix SLA | Fix SLA
HW 41 8 33 0 100.00% 100.00% 100.00% 1 97.56% | 100.00% | 96.97%
WRB 3 0 3 0 100.00% N/A 100.00% 0 100.00% N/A 66.67%
DEL 0 0 0 0 N/A N/A N/A 0 N/A N/A N/A
STO 0 0 0 0 N/A N/A N/A 0 N/A N/A N/A
SwW 2 0 2 0 100.00% N/A 100.00% 0 N/A N/A 100.00%
RBT 4 0 4 0 100.00% N/A 100.00% 0 100.00% N/A 100.00%
ERR 0 0 0 0 N/A N/A N/A 0 N/A N/A N/A
NET 0 0 0 0 N/A N/A N/A 0 N/A N/A N/A
VA 9 1 8 0 100.00% 100.00% 100.00% 0 100.00% | 100.00% | 100.00%
PRO 0 0 0 0 N/A N/A N/A 0 N/A N/A N/A
Yellow 0 0 4 0 0
Qualifying 45 8 37 0 100.00% 100.00% 100.00%| 1 97.78%| 100.00%] 100.00%
Legend: HW |Hardware Break/Fix Qualifying for SLA Notes:
WRB |Wintel Reboot
DEL |Delivery Action a) 4 Yellow calls — 2 on HW and 2 on non-qualifying Types
STO |Storage Devices HW yellow calls were due to engineers carrying out other ta
SW [Software One 'Fix' HW call — VT23741052 (SR72359802)
RBT |Sun Reboot Qualifying for SLA
ERR |Error
NET |Network Activity Qualifying for SLA
VA |Value Add
PRO |Proactive Activity
Yellow |Missed for valid reason

100
95
90

85
&' Response %
B Fix %
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[Number of Sun Service Requests opened at Egg over previous 13 months

Summary by Fault Type

Hardware Software Other Total
Jan 2009 9 4 1 14
Feb 2009 8 0 3 11
Mar 2009 4 0 5 9
Apr 2009 4 1 10 15
May 2009 6 0 2 8
Jun 2009 7 1 0 8
Jul 2009 3 0 11 14
Aug 2009 4 1 2 7
Sep 2009 9 0 1 10
Oct 2009 6 0 2 8
Nov 2009 3 0 0 3
Dec 2009 5 0 0 5
Jan 2010 4 0 0 4

Service Requests (Derby) Opened At Sun

12

Vol. Of Calls
(o)}

Sun calls by type
Hw = parts used calls
Sw -= other calls

B Hardware
M Software
[ other

[ ]
I
[]

I

[ ]
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Number
N

Parts Used Derby

Parts Used In Derby By Type
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Month

January 2010 Service Review Report
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B System Brd
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Hardware Fault Calls By System Type - Previous 12 Months Derby

0 5 10 15

Enterprise 220R IS [ [
Enterprise 250 [N
Enterprise 3X00
Enterprise 420R [
Enterprise 450
Enterprise 4X00
fSTKL700
Netra T1
Storedge A1000
Storedge A5200
Sun Fire 12/15K [ ]

System Type

Sun Fire 280R
SunFire T2000 NI [ [N
Sun Fire V120
Sun Fire V20z
SwnFirev210 N [ BN BN = BE——
SunFireVv240 [ [ NN

20

SunFire V440 NN [N B e B

SunFire v8s0o [NNNTNN  EE——

Ultra2 I
Ultra5
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Calls By System Type (D) January 2010 Service Review Report

25

W Jan 2010
B Dec 2009
B Nov 2009
O Oct 2009

B Sep 2009
0 Aug 2009
M Jul 2009

0 Jun 2009
B May 2009
B Apr 2009

O Mar 2009
B Feb 2009
B Jan 2009

Page 7









Hardware Fault Calls By System Type - Previous 12 Months GCG/RDC
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[Wintel Platform (CGC/RDC) Call Stats

Summary by Fault Type

Break/Fix Reboot Other Total
Apr 2009 145
May 2009 243
Jun 2009 296
Jul 2009 251
Aug 2009 200
Sep 2009 202
Oct 2009 96 37 57 190
Nov 2009 100 36 38 174
Dec 2009 94 26 29 149
Jan 2010 90 37 42 169

Wintel Call Trend

300 =
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149
150 Ed B Break/Fix
% J Reboot
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H Total
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[Hardware Team - Total Aperture Tickets Closed

350 2
300 3
250
201
200 179 187 7
149
D = 12 118 i . W Aperture tickets
100 S
0
) ) ) &) ) ) > &) &) > S > QS
& & & & & & ¥ FFFF L
|[Hardware Team - Breakdown of Aperture and VR
Install Sun Cisco HP IBM HSM Other Total
28-Dec-09 0
4-Jan-10| 16 16
11-Jan-10| 0
18-Jan-10| 2 1 3
25-Jan-10] 23 23
Totals 0 41 0 0 0 1 42
Move Sun Cisco HP IBM HSM Other Total
28-Dec-09 4 1 5,
4-Jan-10| 22 39 61
11-Jan-10| 12 42 1 55
18-Jan-10 8 48 56
25-Jan-10| 16 27 8 51
Totals 62 0 157 8 0 1 228
Upgrade Sun Cisco HP IBM HSM Other Total (VR)
28-Dec-09 0
4-Jan-10)| 4 4
11-Jan-10| 3 3
18-Jan-10 0
25-Jan-10| 0
Totals 7 0 0 0 0 0 7
Retire Sun Cisco HP IBM HSM Other Total
28-Dec-09 0
4-Jan-10| 5 1 2 8
11-Jan-10| 6 15 21
18-Jan-10 10 1 2 13
25-Jan-10| 9 4 13
Totals 30 1 20 0 0 4 55
Rename Sun Cisco HP IBM HSM Other Total
28-Dec-09 0
4-Jan-10| 2 2
11-Jan-10| 0
18-Jan-10 0
25-Jan-10| 0
Totals 2 0 0 0 0 0 2
[Hardware Team - Sun Installs and Retires by Week
Activity | Server Type 28-Dec-09 4-Jan-10 11-Jan-10 18-Jan-10 25-Jan-10 Total
Install 72000 0
Install V240 0
Install 72000 0
Install V440 0
|instalr V490 0
Retire E420R 2 2
Retire SF280R 0
Retire S 250R 1 1
Retire E4500 0
Retire E450R 0
Retire SF280R 0
Retire Ultra 2 2 2
Retire V120 0
Retire V440 0
Retire Storedge S1 2 2
Retire Netra D130 2 2
Retire Netra T1 1 2 5 8
Retire V240 2 3 1 2 8
Retire V480 1 3 4
Retire V880 0
Retire Storedge T3 0
Retire V1280 0
Retire V445 0
Retire D1000 0
Total 0 6 5 9 9 29

Aperture Ticket Details January 2010 Service Review Report Page 10









|Hardware Team - Sun Installs and Retires by Serial Number

BAU
28-Dec 4-Jan 11-Jan 18-Jan 25-Jan
Install Retire Install Retire Install Retire Install Retire Install Retire
HF 13650965 0444AL236B 925M2C2A HN32210907
TN33740138 TN51740831 TN51740831 311Q01AF
0327A10321 HN33734484 HF 13629324 21320149
0326A10628 137S0009 13483072 312Q0051
TN33840006 948AP148 HF 13438183 2132014C
312Q0010 134S0382 HN33521465
742MC5D0 028C1C1B
HF10203291 214C5E9A
838M2E31 342AN01BE
837M2276
GCDS Retires
28-Dec 4-Jan 11-Jan 18-Jan 25-Jan
Retire Retire Retire Retire Retire Retire Retire Retire Retire Retire

Install/Retire Serial #'s

January 2010 Service Review Report
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No. Of Calls

IMAC Details Derby

On Site Requests (Derby)

January 2010 Service Review Report

B Reconfigure
B Upgrade

[ Internal Calls
M Install

B Relocate

[0 Decom

B Misc

[ Total
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[SA 24 x 7 Team - VT Incident Tickets Closed

1600
1400
1200
1000
M OEQsA
800 O Frame Team
W FISA
OisA
e O GCOT(+GTS to Mar 09)
HGTS
400 —
200
: [ i
03 B & & $ & & & ©
¥ <<°°§ O >°°§ NG & & o“"@ 4
Jan-09| Feb-09] Mar-09] Apr-09| May-09] Jun-09] Jul-09] Aug-09] Sep-09] Oct-09] Nov-09| Dec-09Pan-1
EQSA 363 706 387 872 406 160 478] 415 550 249 424 263| 209
FISA 682 741 1399 943 685) 542 893 541 697| 486 418 317] 339
ISA 83 9 116 154 9 3| 0| 1 1 0 0| 0| 0|
GCOT (+GTS to Mar 09) 495 488 336 370 382 404 488 320 449 567 535 283 356
GTS 2| 13 13 1 1 0 2 3] 1
Frame Team 4 0]
[Total 1623 1944 2238 2339 1484/ 1122 1872, 1278 1698 1302 1379 8701 90
[SA 24 x 7 Team - VR Tickets Closed
350
300
250
200 B EQSA
OFISA
150 HIsA
E GCOT(+GTS to Mar 09)
I HGTS
100 I B Frame Team
50
0 Jl
$ by Eid $ $ & by B $ S
& @vﬁ o @9@ FCC A S R \;d‘& &
Jan-09| Feb-09] Mar-09] Apr-09( May-09| Jun-09] Jul-09] Aug-09] Sep-09] Oct-09] Nov-09( Dec-09 ###l
EQSA 176 248| 304 220 144 144 232 192 124 246 178 110] 34
FISA 102 92 122 110] 100 94 102 76 34 42 44 26 22
ISA 0| 0 0| 0| 0] 0] 0] 0] 0 0 0] 0f 0
GCOT (+GTS to Mar 09) 52 118] 182 142 118] 140 112 116 106 130 144 94 58
GTS 0 0) 0| 0| 0| 0| 0| 0| 0 0 4 0f 0
Frame Team 0 0] 0] 0] 0] 0| 0] 0] 0 0 0f 0
[Total 330 458| 608 472 362 378 446) 384 264 418 370) 2300 1144
SA Ticket Details January 2010 Service Review Report Page 13









Parts Used Cost

January 10 data still to be included
(this info is for December 09)

Parts Useage

CGC/RDC|
Quantity Part No Part Description Unit $ Total $
4 540-4904 FRU,DR,36GB,1"10K,SCSI3,S 321.2 1284.80
1 375-3227 M-BOARD,2X1.5GHZ,0MEG 2947 .1 2947.10
1 370-7087 FRU,ASSY,PCI,RISER 37.12 37.12
1 371-0796 FRU,ASSY,2U,IN/FACE,BOARD 415.64 415.64
1 501-7953 FRU,FBDIMM,2GB,2RX8,667 106.06 106.06
2 501-7781 FRU,HUR,MB+TRAY,8-C1.17,D 9242.04] 18484.08
1 300-1501 FRU,P/S,SSI MPS,680W,HOT 10.3 10.30]
2 540-6611 FRU,DRIVE,73GB,SFF,SAS,RO 229.76 459.52
1 540-5455 73GB,10K,1"SCSI4,SPUD DRV 261.24 261.24
1 300-1488 FRU,PWR SUPPLY,A160,FJ2 312.56 312.56
1 300-1851 FRU,PS,SSI,MPS,680W,HOTPL 345.38 345.38
1 540-6229 FRU,DDR1,DIMMX2,512MB,SPD 235.58 235.58
1 540-4177 FRU,ASSY,18GB10K,1"SCSI,W 251.2 251.20
1 501-7386 ASSY,SDRAM,DIMM,1GB 203.92 203.92
1 541-2940 FRU,ASSY,FAN CPU,2U 76.68 76.68
1 540-4689 FRU,NEBS,36GB 321.2 321.20
1 540-4401 FRU,NEBS,18GB 212.14 212.14
Total 25964.52
Derby
Quantity Part No Part Description Unit $ Total $
2 540-5408 FRU,73GB,NON-PH 226.96 453.92
1 370-5126 FRU,HEATSINK,25MM,FANS, EN 219.62 219.62
1 300-1851 FRU,PS,SSI,MPS,680W,HOTPL 345.38 345.38
0 0 0.00
0 0 0.00
0 0 0.00
Total 1018.92
Parts Used/Cost CGC/RDC & Derby January 2010 Service Review Report Page 14









[End of Service Life Data Sun Hardware

Server Type RDC CGC Derby(Egg) Frankfurt Total EOSL
ULTRA 10 1 0] 1 EOSL]
STOREDGE A3500 1 0 1 EOSL
fSTK L25 4 0 4 EOSL}
ULTRA 1 3] 3 6 EOSL}
STOREDGE L1000 0 1 1 EOSL}
ENTERPRISE 420R 77| 73 150 31-Dec-10)
ULTRA 2 26 12 38 31-Dec-10)
NETRA ST D130 60| 45 105 31-Dec-10)
FSTK 9310 2 2| 4 31-Dec-10)
ENTERPRISE 4500 2 5 7| 31-Dec-10)
ENTERPRISE 450 6 4 10 31-Dec-10)
ENTERPRISE 220R 2| 0| 2 31-Dec-10)
ULTRA 5 0 4 4 31-Dec-10
ENTERPRISE 250 19 20 39 31-Dec-10
ENTERPRISE 3500 0 1 1 31-Dec-10)
STOREDGE T3 6 5 11 28-Feb-11
STOREDGE A5000 9 3| 12 28-Feb-11
STOREDGE A5200 5 4 9 28-Feb-11
SUN FIRE V480 53| 36| 89 31-Mar-11
SUN FIRE 280R 28| 23 51 30-Apr-11
SUN FIRE V60X 2 0| 2 30-Apr-11
SUN FIRE 6800 5 0 5| 31-May-11
SUN FIRE 15K 9 6 15 31-May-11
SUN FIRE 4800 2 3| 5 31-May-11
fSTK L20 4 0 4 30-Jun-11
STOREDGE 3310 2| 0 2 30-Jun-11
SUN FIRE V100 0| 2 2 30-Jun-11
SUN FIRE V120 26 22 48 30-Jun-11
STOREDGE 3310 2 0 2 30-Jun-11
STOREDGE S1 181 125 306 30-Jun-11
SUN FIRE V880 19 13 32 30-Jun-11
STOREDGE D1000 5 7| 12 30-Sep-11
NETRA T1 105 54 71 125 31-Dec-11
STOREDGE A5100 2| 0| 2 31-Dec-11
SUN FIRE V440 101 67 168 30-Nov-124
SUN FIRE X4600 1 0| 1 30-Nov-12]
SUN FIRE V240 207 126 333 30-Nov-12]
SUN FIRE X4100 0 1 1 31-Jan-13
SUN FIRE V1280 24 13 37| 30-Apr-13]
SUN FIRE V245 8| 5 13| 31-Jul-13
SUN FIRE V445 15 0 15) 31-Jul-13
fSTK L700 7| 4 11 31-Jan-14]
SUN FIRE V490 52| 39 91 30-Apr-14}
SUN FIRE V890 3 0 3 30-Apr-14]
SUN FIRE E25K 2 0 2 30-Apr-14]
SUN FIRE E2900 10| 6 16 30-Apr-14]
STOREDGE D240 4 0 4 30-Jun-14}
STOREDGE 3510 3 1 4 30-Jul-14}
STOREDGE 3320 2 2 4 30-Sep-14]
SUN FIRE 15120 10 0 10 No Date]
SUN FIRE T5240 1 0 1 No Date]
SUN FIRE/NETRA T2000 7| 6 13 No Daté]
SUN FIRE T5220 33 7| 40 No Daté]
fSTK SL500 0| No Date]
fSTK VSM4 1 1 2) No Date]
Total 1099 764 1863
Solaris Operat.im System - — - —
Release Last Ship Date Phase 1 End Phase 2 End (EB'SL)
Solaris 2.6 23 July 2001 23 July 2003 23 July 2006
Solaris 7 15 August 2003 5 August 2005 15 August 2008
Solaris 8 16 February 2007 31 March 2012
Solaris 9 30 October 2011 30 October 2014
Solaris 10 TBD TBD TBD

Phase 1 means no enhancements, no cosmetic bug fixes, no quarterley roll-ups. Patches via SunSolve

Phase 2 means only telephone support and access to existing patches in SunSolve

Other Products

[Product [EOL Date
NetConnect 31 May 2009
CST 31 May 2009

EOSL Sun List
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[End of Service Life Data HP Hardware

Platform Intro IPIatform Discontinue Approx End of End of Service life Extension

Al LR AN L i Date Build date Service life date
Systempro LT January-92 September-94 September-1999
Systempro 486 June-92 September-94 September-1999
PL1000 September-93 May-95 March-2000 Extended to Dec 2006
PL4000 September-93 September-95 September-2000
PL2000 September-93 October-95 October-2000
ProSignia VS 486 March-94 August-96 August-2001
ProSignia 586 May-93 August-96 August-2001
ProSignia 486 October-92 August-96 August-2001
Systempro XL QOctober-92 September-96 September-2001
PL4500 February-96 January-97 January-2002
ProSignia 500 November-94 February-97 February-2002 Extended to Dec 2009
PL1500 February-95 May-97 May-2002
Prosignia 300 February-95 June-97 June-2002 Extended to Dec 2009
PL1500 February-95 September-97 September-2002
PL5000 June-96 March-98 March-2003 Extended to July 2010
PL2500 October-96 August-98 August-2003
PL850R May-97 December-98 December-2003 Extended in UK (Dec 2007)
PL1200 November-97 December-98 December-2003
Prosignia 200 January-97 March-99 March-2004
PL7000 September-97 March-00 March-2005
PL6000 May-97 March-00 March-2005 Some countries extended
NEOSERVER March-99 March-00 March-2005 Some countries extended
PL400 December-98 June-00 June-2005
Prosignia 740 November-98 July-00 July-2005
PL800 January-97 July-00 July-2005 Some countries extended
Prosignia 720 December-98 August-00 August-2005
PL1600 November-97 August-00 August-2005
PL3000 November-97 September-00 September-2005
PL6500 August-97 December-00 December-2005
CL1850R November-99 December-00 December-2005
PL6400R March-99 March-01 March-2006 Extended to July 2010
PL5500 September-98 March-01 March-2006 Extended to July 2010
TaskSmart C-Series July-99 September-01 September-2006
PL8500 August-99 December-01 December-2006 Extended to Oct 2009
PL8000 August-99 December-01 December-2006 Extended to Jan 2009
PL1850R August-98 December-00 December-2006
ML370 G1 January-00 December-01 December-2006 Extended to April 2008
ML330 G1 May-00 December-01 January-2007
DL380 G1 January-00 December-01 December-2006 Extended to Dec 2013
CL380 June-00 February-02 February-2007
ML350 G1 Febuary-00 March-02 March-2007 Extended to Jan 2009
ML330e June-00 March-02 March-2007
CL380 Cluster June-00 March-02 March-2007
DL590 (Itanium) January-02 September-02 September-2007
ML530 G1 Febuary-00 November-02 November-2007 Extended to Jan 2010
ML750 June-01 December-02 December-2007 Extended to Dec 2009
DL360 G1 June-00 December-02 February-2008 Extended to Jan 2010
DL580 G1 June-01 January-03 January-2008 Extended to April 2010
ML350 G2 October-01 February-03 February-2008
ML570 G1 June-00 March-03 March-2008 Extended to April 2010
ML370 G2 July-01 March-03 March-2008 Extended to Jan 2010
DL760 June-01 June-03 June-2008
DL380 G2 July-01 June-03 June-2008 Extended to Jan 2015
DL360 G2 January-02 June-03 June-2008
BL20p G1 October-02 June-03 June-2008
DL320 G1 November-00 December-03 December-2008
ML330 G2 October-01 April-04 April-2009
TC2120 April-03 May-04 May-2009
ML310 G1 October-02 July-04 July-2009
BL10e February-02 July-04 July-2009
ML530 G2 July-02 October-04 October-2009
BL10e G2 July-03 October-04 October-2009
ML350 G3 October-02 January-05 January-2010
DL380 G3 November-02 January-05 January-2010
DL360 G3 January-03 January-05 January-2010
ML110 G1 March-04 April-05 April-2010
EOSL HP List December 2009 Service Review Report
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DL320 G2 Febuary-03 April-05 April-2010
BL20p G2 April-03 May-05 May-2010
ML330 G3 May-03 July-05 July-2010
DL145 G1 May-03 August-05 August-2010
DL140 G1 November-03 August-05 August-2010
BL40p April-03 October-05 October-2010
BL30p July-04 October-05 October-2010
DL580 G2 August-02 November-05 November-2010
ML570 G2 November-02 November-05 November-2010
ML370 G3 October-02 December-05 December-2010
DL360 G4 August-04 December-05 December-2010
ML350 G4 August-04 December-05 December-2010
DL560 March-03 January-06 January-2011
ML110 G2 February-05 January-06 January-2011
ML310 G2 March-05 March-06 March-2011
DL760 G2 April-03 May-06 May-2011
DL740 April-03 May-06 May-2011
DL320 G3 March-05 June-06 June-2011
ML150 G2 November-04 June-06 June-2011
DL140 G2 May-05 October-06 October-2011
DL360 G4p March-05 December-06 December-2011
ML110 G3 September-05 January-07 January-2012
DL580 G3 May-05 January-07 January-2012
ML570 G3 May-05 January-07 January-2012
ML310 G3 November-05 January-07 January-2012
DL585 May-04 January-07 January-2012
DL385 March-05 January-07 January-2012
DL320 G4 December-05 February-07 February-2012
ML350 G4p May-05 February-07 February-2012
ML370 G4 August-04 February-07 February-2012
DL380 G4 August-04 February-07 February-2012
BL25 March-05 February-07 February-2012
BL45 May-05 February-07 February-2012
DL145 G2 May-05 Febuary-07 February-2012
BL20p G3 September-04 Febuary-07 February-2012
BL35p March-05 December-07 December-2012
BL20p G4 July-06 December-07 December-2012
BL25p G2 December-06 December-07 December-2012
BL45p G2 December-06 December-07 December-2012
ML110 G4 October-06 February-08 February-2013
ML310 G4 October-06 February-08 February-2013
DL320 G5 October-06 April-08 April-2013
ML570 G4 September-06 April-08 April-2013
DL580 G4 June-06 April-08 April-2013
ML150 G3 July-06 May-08 May-2013
DL140 G3 July-06 June-08 June-2013
DL145 G3 January-07 June-08 June-2013
ML115 March-07 July-08 July-2013
DL385 G2 October-06 September-08 September-2013
DL365 November-06 October-08 October-2013
BL465 September-06 October-08 October-2013
DL585 G2 October-06 October-08 October-2013
BL685 December-06 December-08 December-2013
BL480 June-06 June-09 June-2014
ML310 G5 November-07 June-09 June-2014
DL160 G5 January-08 June-09 June-2014
DL180 G5 February-08 June-09 June-2014
ML150 G5 February-08 June-09 June-2014
DL385 G5 April-08 June-09 June-2014
DL160 G5p October-08 June-09 June-2014
BL460 G5 December-08 June-09 June-2014
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[Sun Field Advisory Bulletins (FABs)

Hardware FABs

No new Hardware Replacement FABs relevant to Citi/Egg were released this month

Non-Hardware FABs

end user.
SIS

Nu?ne:)er RS :)e daastzgl / Synopsis Category Relevant Implementation

228509 5-Mar-08 |OBP update required for Panther based Sun Fire V490 and V890 systems to  [Controlled [V490, V890 |Upgrade OBP
enhance Processor lllegal Command Detection.

233541 10-Mar-08 |JETO (JBUS Error Time Out) can be encountered on any system with the Reactive V240, V440,
JBUS. V445

237364 2-May-08 |FCO A0291-1: Sun Fire V440 Power Supply may fail prematurely due to fan Reactive V440 Failed PSU only to be replaced
degradation issue.

200668 10 Jun 08 [Hardware: Small number of Northstar Dual GBE -03 cards may fail on certain |Reactive T2000, V445
systems due to defective voltage mux.

234441 30 Jul 08 |Two mechanical assembly issues causing DVD Drive Excessive Read/Write  |Reactive T5120,T5220 [Replace on failure
errors and DVD Drive Not Accessible on T5120, T5220, X4150, X4450 and

244006 25 Sep 08 |Fan connectors on the Fab Boards are being damaged upon Fan Reactive T5120,T5140 |Replace on failure
removal/replacement for systems using the Jake 1U chassis.

260490 14 May 09 [Some Sun systems using power supply units within a certain date code range |Proactive  |T5220,T5240 |See http://sunsolve.sun.com/search/
may experience a thermal event upon PSU failure. document.do?assetkey=1-66-258408-1

Nul:;er RS L%a;eeg / Synopsis Category Relevant Implementation

254469 11 Mar 09 |A limited number of Sun Fire T2000 and SPARC Enterprise T2000 servers may|Reactive T2000 See http://sunsolve.sun.com/search/
experience a shutdown with SC Alert "Chassis cover removed" document.do?assetkey=1-66-260490-1

265589 11-Sep-09 |TUSB6250 controller may drop packets while booting from or reading the Reactive T5x20 and  [See http://sunsolve.sun.com/search/
internal PATA DVD device which causes "read retry" messages reported to the T5x40 document.do?assetkey=1-63-265589-1

To subscribe to regular emails of SunAlerts goto :

FAB list

http://www.sun.com/newsletters/
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Derby

Derby
Customer Contract Item
Contact Number SR Number | Sev |Serial Number Problem Summary Creation Date| Close Date | Status Name | Description

[PLAT][PARTS]: hard disk drive:
Disk in maintenance at cOt11d0 in
Storedge Multipack attached to
Ultra 2: p/n: 540-4520 OTRS see  |05-Jan-10 05-Jan-10

Bill Holmes |GB13235/MAIN 72232554 2|825M22CF notes 04:42:23 AM |05:44:13 AM |AUTO CLOSE |Ultra 2
[PLATJPARTS ONLY (300-1501) |22-Jan-10 22-Jan-10

Bill Holmes |GB13235/MAIN 72329142 2|0420AL063B |x 1 08:04:23 AM |08:11:04 AM |Closed V440
PARTS ONLY [PLAT] V440

GEORGE MOTHERBOARD 25-Jan-10 25-Jan-10

ELIADES |GB13235/MAIN 72337616 3|0418AL0367 |REPLACEMENT [PN5405418]X1 |04:05:45 AM |07:30:28 AM |Closed V440
[PLAT]PARTS ONLY (370-5126) |26-Jan-10 26-Jan-10

Bill Holmes |GB13235/MAIN 72344968 2/TM54830658 |x 1 04:35:44 AM |05:00:05 AM |Closed V210
[PLAT] V210 - Faulty CPU 26-Jan-10 26-Jan-10

Bill Holmes |GB13235/MAIN 72345004 2|TM54851237 |heatsink/Fan parts only - 370-5126 |04:46:01 AM |05:05:49 AM |AUTO CLOSE V210










CGCandRDC

CGC/RDC
Customer Contract Item
Contact Number SR Number | Sev |Serial Number| Problem Summary |Creation Date| Close Date | Status Name | Description
01-Jan-10 04-Jan-10

Paul Labuda |GB14456/CGC 72220294)  3|132S09E9 Parts Only (540-3966)x1 |02:16:03 PM |01:48:19 AM |AUTO CLOSE |E420R

SUN [Elite Plat] T2000: p/n 04-Jan-10 04-Jan-10

ENGINEER |GB14456/CGC 72225580 1|/0724NNN12R |540-6611 x 1 04:14:34 AM  |04:24:43 AM |AUTO CLOSE |T2000
Commit 15/1 v 25K : P1 :
Domain down (controller |06-Jan-10 11-Jan-10

CRISSKEY |W8010864 72238586 1/0748MM20E9 |missing half I/O capacity) 02:26:50 AM |02:44:41 AM |Closed E25K

DAVID [ELIT PLAT] (PARTS)SE |06-Jan-10 07-Jan-10

VICTORY GB14456/CGC 72243294)  2/07480B7148 |3310: X1, P/N: 540-6449 |06:48:37 PM |03:08:00 AM |Closed SE3310
[PLAT]PARTS ONLY 11-Jan-10 11-Jan-10

Sun Engineers |GB14456/CGC 72264136|  3|0512AL4014 |(300-1851)x 1 09:34:13 AM |09:42:24 AM |Closed V440

SUN 15-Jan-10 19-Jan-10

ENGINEER |GB14456/CGC 72291290,  3|HN32351701 |V240: problem with SVM. |08:52:10 AM |01:27:26 AM |Closed V240
[PARTS][ELITE-PLAT]

SUN SF V440: 680 Watt Power |16-Jan-10 18-Jan-10

ENGINEER |GB14456/CGC 72295178  3|0550AL6AFS |Supply (300-1851 x1) 04:01:01 PM  |07:32:26 AM |AUTO CLOSE V440
[PARTS][ELITE-PLAT]

SUN SF V440: 36 Gb disk 16-Jan-10 16-Jan-10

ENGINEER |GB14456/CGC 72295528 1|/0550AL6AF5 |( 540-4904 x1) 09:58:56 PM  |10:28:30 PM  |AUTO CLOSE V440
[PARTS][ELITE-PLAT]

SUN SF V440: 36 Gb disk 16-Jan-10 16-Jan-10

ENGINEER 72295620 1|/0550AL6AF5 |( 540-4904 x1) 11:29:17PM  |11:29:50 PM  |Closed V440
CC [TTR4] V240
eutmpcgc? : SCSI errors,
disk c0t1d0, MB, cables,
backplane repl. | Health- |16-Jan-10 21-Jan-10

Charles Ladepo|GB14456/CGC 72295624 1/TN33740169 |check req. 11:32:12PM  |02:08:02 AM |AUTO CLOSE|V240
[PLAT] Sun Fire V440:

Anna-Maria Server hung. (INT REF 18-Jan-10 02-Feb-10

Vilner GB14456/CGC 72299236,  3|0623AL15FE |NO: VT23541215) 02:25:08 AM  |01:26:28 AM  |Closed V440
RE-OPEN FROM

DAVID 72295528 [plat] 18-Jan-10 18-Jan-10

VICTORY GB14456/CGC 72299568 1|/0550AL6AF5 |V440:health check 03:17:11 AM  |08:38:39 AM |Closed V440

NEIL [ELITE-PLAT] SF E25K: |20-Jan-10 01-Feb-10

GRIFFITHS 72315836  3|0748MM2147 |Front door locked - Advise |09:46:16 AM |01:56:36 AM |AUTO CLOSE |[E25K










CGCandRDC

PARTS ONLY [PLAT]
V440: PSU, TSL

SUN Replenish (P/N: 300-1851)|21-Jan-10 21-Jan-10
ENGINEER |GB14456/CGC 72321802 3/0530AL54B9 |x 1 07:01:16 AM |07:15:16 AM |AUTO CLOSE V440
NEIL 0748MM20E9- [ELITE&PLAT] SF E25K:|21-Jan-10 26-Jan-10
GRIFFITHS |W8010864 72322874 2IDONOTUSE |[IOU AND SB ERRORS [09:07:58 AM |08:06:34 AM |AUTO CLOSE |25K
SUN [PLAT] (PARTS) SF 21-Jan-10 22-Jan-10
ENGINEER |GB14456/CGC 72325892  2|0530AL54B9 |V440: X1, P/N: 300-1851 |09:22:28 PM  02:00:53 AM |Closed V440
PARTS ONLY [ELITE
WARR 1] Sun Fire
SUN 0748MM20E9- E25K:DISK FAILURE  |23-Jan-10 23-Jan-10
ENGINEER |W8010864 72332976 1/DONOTUSE |(540-6449)x1 08:13:36 AM |08:58:59 AM |AUTO CLOSE 25K
SUN [ELITE@PARTS] (/N |27-Jan-10 27-Jan-10
ENGINEER 72350916 3 300-1851 x1) 12:12:04 AM  |12:30:32 AM |Closed Parts only
NEIL [ELITE] V440: ALOM  |28-Jan-10 28-Jan-10
GRIFFITHS 72359238 3 cards (P/N 501-7337 x2) |05:13:31 AM |08:48:32 AM |Closed V440
03/01 chase to close
[PLAT] eubmcap3c
Solstice Disk suite 4.2.1:
vaibhav issue with device that has |28-Jan-10 03-Feb-10 Solstice disk
waingankar 72362370 1 lost err 12:50:43 PM  |10:21:47 AM |Closed suite
NEIL [ELITE] V440: ALOM  |29-Jan-10 29-Jan-10
GRIFFITHS 72367930 1 cards (P/N 501-7337 x2) |09:35:08 AM |10:08:10 AM |Closed V440










Germany

Germany

Serial Number SR Number

Creation Date

Close Date

Status Name

Customer Contact

Family

Sev

Problem Summary

Contract No

City

0641AN1267 71992822

11/17/09 07:16 AM

01/11/10 03:37 PM

AUTO CLOSE

Ludger Prodoehl

Sun Fire V490

AC SF V490 as blocked -
Memory faulty

DE1001286/1

MEERBUSCH

125M2734 72050658

11/27/09 07:10 AM

Relief

Martin Wenner (mw144690)

Sun Fire 6800

F6800: behaviour and
work of /etc/minor_perm

DE1001286/1

MEERBUSCH

125M2734 72212260

12/30/09 12:18 AM

Working

Martin Wenner

Sun Fire 6800

cc 01.07, pi, wait COL,
F6800 : panic : Domain
watchdog timer expired.

DE1001286/1

MEERBUSCH

125M2734 72260936

01/11/10 01:45 AM

01/21/10 06:33 AM

AUTO CLOSE

Mr. Ludger Prodoehl

Sun Fire 6800

AUTOCLOSE / F6800:
eur4cpb.emea.citicorp.co
m: 24: PING MESSAGE
server dead (VT
23453599)

DE1001286/1

MEERBUSCH

123M27EE 72261194

01/11/10 02:30 AM

01/14/10 07:24 PM

AUTO CLOSE

Ludger Prodoehl

Sun Fire 6800

AUTOCLOSE / F6800:
Broken power supply PS2
Parts required : 300-1459

DE1001286/1

MEERBUSCH

TN42431162 72262156

01/11/10 05:37 AM

01/14/10 07:40 PM

AUTO CLOSE

Mr. Ludger Prodoehl

Sun Fire V240

AC [GOLD] Broken Disk
c1t0d0, Parts required
PN: 540-4904

DE1001286/1

MEERBUSCH

125M2734 72267640

01/11/10 11:11 PM

01/17/10 03:22 PM

AUTO CLOSE

Mr. Ludger Prodoehl

Sun Fire 6800

w

cc 12.01. F6800: Broken
Power Supply PS2, Parts

oty G130 &BTER8310:

DE1001286/1

MEERBUSCH

1094BUD-

041007BFB1 72288492

01/15/10 12:22 AM

01/20/10 10:00 PM

AUTO CLOSE

Mr. Ludger Prodoehl

SE33xx

CHL:0 ID:0 Drive
ALERT: Drive HW Error
(44C) Parts only
PN:540-5563

DE1001286/1

MEERBUSCH

1094BUD-

041007BF14 72312694

01/20/10 01:46 AM

01/24/10 04:16 PM

AUTO CLOSE

Mr. Ludger Prodoehl

SE33xx

w

CC: 27/01 (german) SE
3310: HDD failed (CH:0
ID11) (PO,540-5563)
[GOLD24x7]

DE1001286/1

MEERBUSCH

0622AL1351 72335340

01/24/10 09:07 PM

01/24/10 11:13 PM

Closed

Baala SUBRAMANI

Sun Fire V440

FE to run max
diags/V490/Single User
mode/ Unable to login/

DE1001286/1

MEERBUSCH

End of January 2010 SRM report
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Citigroup Service Review Report N

General

Sun became a wholly on subsidiary of Oracle in the UK on 1st March.

No significant changes have been announced but it is envisaged that Sun tools will be migrated over to
Oracle tools in the next few months including external services to customers. Dates will be communicated
when finalised.

The date for Sun Germany to become an Oracle subsidiary is still to be published but it is expected to be
this summer.

One major change taking place is the 'rules’ around T&M work and a follow-up meeting/call will be
arranged during w/c 8th March to discuss.

Briefings for Citi on the ebnefits of the Oracle take-over will be arranged and dates shared as soon as
possible.

ASR continues to be a challenge in terms of getting priority within Citi to hold a 'pilot'. A global
Sun/Citi/CATE call was held mid February. The resulting concerns of Citi have been addressed and Sun
are awaiting feedback as to the possibility of having an EMEA 'pilot'. Sun are very keen to get this
implemented as it will be a benefit to Citi in terms of the speedy logging of calls and a quicker time to
resolution.

The current support contract is coming up for renewal at the end of March and discussions have started
with Citi Procurement on the detail of this.

Hardware Team
Additional resources have been arranged for non break-fix work with 153 servers being relocated as part
of the GDCS project and the installation of 24 routers and 70 HP servers for ongoing projects.

The merging of the CGC storeroom has had some 'teething' problems which are being addressed.
There were some 'audit' issues around the administration of processes and these are being worked by
Bal Channa and Scott McGarry.

The 1st phase of firmware upgrades to the L700 machines has been arranged for w/c 8th March. This will
be followed by the health-check of the remaining machines together with any required firmware levels.

System Administrator Team

The SA team worked/closed 1078 tickets during February and actioned 148 VR requests which is a lighter
load than normal.

Stuart Moorhouse and Lenin Jeyaraj continue their project work for the Frame Team.

All members of the team have now been trained on LDOMs/Zones/containers.
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General 




January saw  heavy workloads on the weekends for the GDCS project and we are frequently providing 10+ resources each weekend. (see Hardware Team paragraph below for more detail)




The Oracle CIC (Change in Control) happened in late January and it is anticipated that the LEC (Legal Entity Combination) for the UK will take place on 1st March.




There are likely to be changes to both our internal tools and systems and some of the external services offered to  our customers will change (e.g. Member Support Centre).




It is hoped that that as soon after LEC as possible we will be able to arrange for a number of briefings in order to highlight the benefits that this merger will bring to our customers.




ASR continues to be a challenge in terms of getting priority within Citi to hold a 'pilot'.  To this end an ASR presentation is being arranged for mid February with the audience being mainly made up of CATE personnel.  Sun are very keen to get this implemented as it will be a benefit to Citi in terms of the speedy logging of calls and a quicker time to resolution.





The current support contract is coming up for renewal at the end of March and discussions have started with Citi Procurement on the detail of this.




Egg staff are currently seeing a problem viewing call data via MSC (Member Support Centre).  This is being reviewed and will be corrected asap.





Hardware Team 




A number of the hardware are participating in the weekend OOH work and some highlights of this work include:




· 228 Servers relocated as part of the GDCS project




· 24 Servers decommissioned as part of the GDCS project





There were also 24 servers installed as part of the normal BAU work.




We arranged for a senior storage engineer to come in and conduct a health-check on the L700 estate and advise on firmware levels etc.  We are awaiting Citi arranging downtime to complete the firmware upgrades and to complete the health-checks on the remaining machines.




The Wintel /Sun x-training is continuing with more of the engineers coming to the end of their planned training.  The SUN storeroom and Wintel storeroom have now been merged.




System Administrator Team




The team continue to provide support with 905 VT tickets being worked and 114 VR tickets.




Stuart and Lenin are continuing their secondment of the LDOM project. Some of the team have completed training on Zones and Containers.
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