RCSA Entity: 

Team: EMEA NAS Infrastructure
	Test
	RCSA CHECKS 4

	Tested Locations (If applicable)
	Czech Republic, Germany, Hungary, Pakistan, Poland, Russia, South Africa, Spain, Switzerland, United Kingdom

	Tester Name
	Clive Bates
	SOEID
	Cb81537

	Objective of Self Test
	Confirm security vulnerabilities are highlighted, implemented and tracked within the environment, and any systems not remediated within the required period have MTRs raised to track this.

	Test Procedure
	1. Review uploaded meeting minutes from EMEA NetApp weekly case meeting located on EMEA NAS Infrastructure group drive “H:\Mgmt\Meeting\EMEA NetApp Weekly” and highlight any VTM announcements from GDSE.  If any VTMs have been announced a new version of operating system Data OnTap or firmware version is required and is confirmed by GDSE during these meetings.  Produce an inventory report from within DFM highlighting OS versions and confirm all systems are at the correct OS version.  If the VTM completion date has passed highlight all systems on the incorrect OS version and compare with MTRs provided.  Any systems without an MTR should be raised as an issue.

Provide Monthly reports of OnTap and firmware versions to confirm current OS versions for the NAS environment.

	Frequency
	Quarterly
	Quarter Tested
	Q2 2010

	Assessment Due Date
	31st May 2010
	Next Test Date
	31st August 2010

	Sampling Methodology*
	Non-statistical: Judgemental

	Sample Size Justification*
	The sample size has been selected to ensure all items from the sample period will be examined during RCSA testing.

	Population Description*
	All weekly NetApp case review weekly meeting minutes which include any VTM announcements from GDSE for the RCSA period. The EMEA NAS Filer environment is managed by a single central team, EMEA NAS Infrastructure.

	Sample Size Parameters*
	Calendar

	Population quantity*
	13

	Samples
	13
	Comments
	Given the size and type of test population a 100% sample has been selected within the test population being examined during testing.

	Actual Error Rate (%)*
	

	Attachments* 
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	Test step Rating (Pass; Fail; N/A)*
	Pass


	Add Evidence Description*
	Included in the evidence are all the weekly NetApp case review weekly meeting minutes which include any VTM announcements from GDSE for the RCSA period and the latest NAS filer OS version report confirming all systems are at the correct versions.


	Overall Control Rating 
(Test Rating)* 

This is a drop-down box 
	This should be completed once all local test step templates have been completed

	Test Findings and Conclusions*
	Local test step template name[................ ]   Rating[..................]

There were no VTM announcements by the GDSE during this period and therefore no VTM tracking is required.  All EMEA NAS filers are on the correct OS with the correct firmware versions.
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appliances-releases


			OnTap 7.3.1.1P6 is only installed on new devices as is the latest certified version from GDSE. Awaiting for 7.3.3 to be certified by GDSE before upgrading all EMEA NAS Filers.


			Appliance			Model			OS Version			OS Version Comments			Firmware Version			Firmware Version Comments


			ldnctinaseval04			FAS3050			7.3.1.1P6			Correct version			CFE 3.1.0			Correct version, valid for Filer model and OS version


			ldnctinaseval03			FAS3050			7.3.1.1P6			Correct version			CFE 3.1.0			Correct version, valid for Filer model and OS version


			ldnctinas504b			FAS3170			7.3.1.1P6			Correct version			4.2.0			Correct version, valid for Filer model and OS version


			ldnctinas504a			FAS3170			7.3.1.1P6			Correct version			4.2.0			Correct version, valid for Filer model and OS version


			ldnctinas503s			FAS3140			7.3.1.1P6			Correct version			4.2.0			Correct version, valid for Filer model and OS version


			ldnctinas402b			FAS3170			7.3.1.1P6			Correct version			4.2.0			Correct version, valid for Filer model and OS version


			ldnctinas402a			FAS3170			7.3.1.1P6			Correct version			4.2.0			Correct version, valid for Filer model and OS version


			ldnctinas304b			FAS3140			7.3.1.1P6			Correct version			4.2.0			Correct version, valid for Filer model and OS version


			ldnctinas304a			FAS3140			7.3.1.1P6			Correct version			4.2.0			Correct version, valid for Filer model and OS version


			ldnctinas303b			FAS3140			7.3.1.1P6			Correct version			4.2.0			Correct version, valid for Filer model and OS version


			ldnctinas303a			FAS3140			7.3.1.1P6			Correct version			4.2.0			Correct version, valid for Filer model and OS version


			ldnctinas302b			FAS3140			7.3.1.1P6			Correct version			4.2.0			Correct version, valid for Filer model and OS version


			ldnctinas302a			FAS3140			7.3.1.1P6			Correct version			4.2.0			Correct version, valid for Filer model and OS version


			ldnctinas301b			FAS3140			7.3.1.1P6			Correct version			4.2.0			Correct version, valid for Filer model and OS version


			ldnctinas301a			FAS3140			7.3.1.1P6			Correct version			4.2.0			Correct version, valid for Filer model and OS version


			ldnctinas210b			FAS3170			7.3.1.1P6			Correct version			4.2.0			Correct version, valid for Filer model and OS version


			ldnctinas210a			FAS3170			7.3.1.1P6			Correct version			4.2.0			Correct version, valid for Filer model and OS version


			ldnctinas209b			FAS3170			7.3.1.1P6			Correct version			4.2.0			Correct version, valid for Filer model and OS version


			ldnctinas209a			FAS3170			7.3.1.1P6			Correct version			4.2.0			Correct version, valid for Filer model and OS version


			ldnctinas208b			FAS3170			7.3.1.1P6			Correct version			4.2.0			Correct version, valid for Filer model and OS version


			ldnctinas208a			FAS3170			7.3.1.1P6			Correct version			4.2.0			Correct version, valid for Filer model and OS version


			ldnctinas207b			FAS3170			7.3.1.1P6			Correct version			4.2.0			Correct version, valid for Filer model and OS version


			ldnctinas207a			FAS3170			7.3.1.1P6			Correct version			4.2.0			Correct version, valid for Filer model and OS version


			fractinas504b			FAS3170			7.3.1.1P6			Correct version			4.2.0			Correct version, valid for Filer model and OS version


			fractinas504a			FAS3170			7.3.1.1P6			Correct version			4.2.0			Correct version, valid for Filer model and OS version


			fractinas503s			FAS3140			7.3.1.1P6			Correct version			4.2.0			Correct version, valid for Filer model and OS version


			fractinas403b			FAS3170			7.3.1.1P6			Correct version			4.2.0			Correct version, valid for Filer model and OS version


			fractinas403a			FAS3170			7.3.1.1P6			Correct version			4.2.0			Correct version, valid for Filer model and OS version


			fractinas402b			FAS3170			7.3.1.1P6			Correct version			4.2.0			Correct version, valid for Filer model and OS version


			fractinas402a			FAS3170			7.3.1.1P6			Correct version			4.2.0			Correct version, valid for Filer model and OS version


			fractinas401b			FAS3070			7.3.1.1P6			Correct version			2.3.0			Correct version, valid for Filer model and OS version


			fractinas401a			FAS3070			7.3.1.1P6			Correct version			2.3.0			Correct version, valid for Filer model and OS version


			zrhctinas202b			FAS3040			7.2.5.1P6D15			Correct version			2.2.0			Correct version, valid for Filer model and OS version


			zrhctinas202a			FAS3040			7.2.5.1P6D15			Correct version			2.2.0			Correct version, valid for Filer model and OS version


			zrhctinas201b			FAS3040			7.2.5.1P6D15			Correct version			2.2.0			Correct version, valid for Filer model and OS version


			zrhctinas201a			FAS3040			7.2.5.1P6D15			Correct version			2.2.0			Correct version, valid for Filer model and OS version


			wswctinas202b			FAS3040			7.2.5.1P6D15			Correct version			2.1.0			Correct version, valid for Filer model and OS version


			wswctinas202a			FAS3040			7.2.5.1P6D15			Correct version			2.1.0			Correct version, valid for Filer model and OS version


			wswctinas201b			FAS3040			7.2.5.1P6D15			Correct version			2.1.0			Correct version, valid for Filer model and OS version


			wswctinas201a			FAS3040			7.2.5.1P6D15			Correct version			2.1.0			Correct version, valid for Filer model and OS version


			vkoctinas004dr			FAS3050			7.2.5.1P6D15			Correct version			CFE 3.1.0			Correct version, valid for Filer model and OS version


			vkoctinas004			FAS3050			7.2.5.1P6D15			Correct version			CFE 3.1.0			Correct version, valid for Filer model and OS version


			vkoctinas003dr			FAS3050			7.2.5.1P6D15			Correct version			CFE 3.1.0			Correct version, valid for Filer model and OS version


			vkoctinas003			FAS3050			7.2.5.1P6D15			Correct version			CFE 3.1.0			Correct version, valid for Filer model and OS version


			vkoctinas002dr			FAS3050			7.2.5.1P6D15			Correct version			CFE 3.1.0			Correct version, valid for Filer model and OS version


			vkoctinas002			FAS3050			7.2.5.1P6D15			Correct version			CFE 3.1.0			Correct version, valid for Filer model and OS version


			vkoctinas001dr			FAS3050			7.2.5.1P6D15			Correct version			CFE 3.1.0			Correct version, valid for Filer model and OS version


			vkoctinas001			FAS3050			7.2.5.1P6D15			Correct version			CFE 3.1.0			Correct version, valid for Filer model and OS version


			prgctinas202b			FAS3140			7.2.5.1P6D15			Correct version			4.2.0			Correct version, valid for Filer model and OS version


			prgctinas202a			FAS3140			7.2.5.1P6D15			Correct version			4.2.0			Correct version, valid for Filer model and OS version


			prgctinas002			FAS3050			7.2.5.1P6D15			Correct version			CFE 3.1.0			Correct version, valid for Filer model and OS version


			prgctinas001			FAS3050			7.2.5.1P6D15			Correct version			CFE 3.1.0			Correct version, valid for Filer model and OS version


			madctinas002dr			FAS3050			7.2.5.1P6D15			Correct version			CFE 3.1.0			Correct version, valid for Filer model and OS version


			madctinas002			FAS3050			7.2.5.1P6D15			Correct version			CFE 3.1.0			Correct version, valid for Filer model and OS version


			madctinas001dr			FAS3050			7.2.5.1P6D15			Correct version			CFE 3.1.0			Correct version, valid for Filer model and OS version


			madctinas001			FAS3050			7.2.5.1P6D15			Correct version			CFE 3.1.0			Correct version, valid for Filer model and OS version


			ldnctinas501b			FAS3070			7.2.5.1P6D15			Correct version			2.2.0			Correct version, valid for Filer model and OS version


			ldnctinas501a			FAS3070			7.2.5.1P6D15			Correct version			2.2.0			Correct version, valid for Filer model and OS version


			ldnctinas206b			FAS3050			7.2.5.1P6D15			Correct version			CFE 3.1.0			Correct version, valid for Filer model and OS version


			ldnctinas206a			FAS3050			7.2.5.1P6D15			Correct version			CFE 3.1.0			Correct version, valid for Filer model and OS version


			ldnctinas205b			FAS3050			7.2.5.1P6D15			Correct version			CFE 3.1.0			Correct version, valid for Filer model and OS version


			ldnctinas205a			FAS3050			7.2.5.1P6D15			Correct version			CFE 3.1.0			Correct version, valid for Filer model and OS version


			ldnctinas204b			FAS3050			7.2.5.1P6D15			Correct version			CFE 3.1.0			Correct version, valid for Filer model and OS version


			ldnctinas204a			FAS3050			7.2.5.1P6D15			Correct version			CFE 3.1.0			Correct version, valid for Filer model and OS version


			ldnctinas203b			FAS3050			7.2.5.1P6D15			Correct version			CFE 3.1.0			Correct version, valid for Filer model and OS version


			ldnctinas203a			FAS3050			7.2.5.1P6D15			Correct version			CFE 3.1.0			Correct version, valid for Filer model and OS version


			khictinas202b			FAS3040			7.2.5.1P6D15			Correct version			2.1.0			Correct version, valid for Filer model and OS version


			khictinas202a			FAS3040			7.2.5.1P6D15			Correct version			2.1.0			Correct version, valid for Filer model and OS version


			khictinas201b			FAS3040			7.2.5.1P6D15			Correct version			2.1.0			Correct version, valid for Filer model and OS version


			khictinas201a			FAS3040			7.2.5.1P6D15			Correct version			2.1.0			Correct version, valid for Filer model and OS version


			jnbctinas202b			FAS3040			7.2.5.1P6D15			Correct version			2.1.0			Correct version, valid for Filer model and OS version


			jnbctinas202a			FAS3040			7.2.5.1P6D15			Correct version			2.1.0			Correct version, valid for Filer model and OS version


			jnbctinas201b			FAS3040			7.2.5.1P6D15			Correct version			2.1.0			Correct version, valid for Filer model and OS version


			jnbctinas201a			FAS3040			7.2.5.1P6D15			Correct version			2.1.0			Correct version, valid for Filer model and OS version


			fractinas501b			FAS3070			7.2.5.1P6D15			Correct version			2.2.0			Correct version, valid for Filer model and OS version


			fractinas501a			FAS3070			7.2.5.1P6D15			Correct version			2.2.0			Correct version, valid for Filer model and OS version


			dusgcbnas202b			FAS3050			7.2.5.1P6D15			Correct version			CFE 3.1.0			Correct version, valid for Filer model and OS version


			dusgcbnas202a			FAS3050			7.2.5.1P6D15			Correct version			CFE 3.1.0			Correct version, valid for Filer model and OS version


			dusgcbnas201b			FAS3050			7.2.5.1P6D15			Correct version			CFE 3.1.0			Correct version, valid for Filer model and OS version


			dusgcbnas201a			FAS3050			7.2.5.1P6D15			Correct version			CFE 3.1.0			Correct version, valid for Filer model and OS version


			duscmgnas502b			FAS3140			7.2.5.1P6D15			Correct version			4.1.0			Correct version, valid for Filer model and OS version


			duscmgnas502a			FAS3140			7.2.5.1P6D15			Correct version			4.1.0			Correct version, valid for Filer model and OS version


			duicmgnas502b			FAS3140			7.2.5.1P6D15			Correct version			4.1.0			Correct version, valid for Filer model and OS version


			duicmgnas502a			FAS3140			7.2.5.1P6D15			Correct version			4.1.0			Correct version, valid for Filer model and OS version


			budctinas202b			FAS3140			7.2.5.1P6D15			Correct version			4.2.0			Correct version, valid for Filer model and OS version


			budctinas202a			FAS3140			7.2.5.1P6D15			Correct version			4.2.0			Correct version, valid for Filer model and OS version


			budctinas201b			FAS3140			7.2.5.1P6D15			Correct version			4.2.0			Correct version, valid for Filer model and OS version


			budctinas201a			FAS3140			7.2.5.1P6D15			Correct version			4.2.0			Correct version, valid for Filer model and OS version


			bcnctinas202b			FAS3040			7.2.5.1P6D15			Correct version			2.1.0			Correct version, valid for Filer model and OS version


			bcnctinas202a			FAS3040			7.2.5.1P6D15			Correct version			2.1.0			Correct version, valid for Filer model and OS version


			bcnctinas201b			FAS3040			7.2.5.1P6D15			Correct version			2.1.0			Correct version, valid for Filer model and OS version


			bcnctinas201a			FAS3040			7.2.5.1P6D15			Correct version			2.1.0			Correct version, valid for Filer model and OS version
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Meeting Agenda / Minutes



			Meeting:


			EMEA NetApp Weekly





			





			Day:


			Wednesday


			Date:


			3rd March 2010


			Time:


			14:00 – 15:00 UK





			UK Call-In:


			0845 790706 or
+44 (0) 207 897 3212


			US Call-In:


			8777166484


			Participant PIN


			92471511#





			Poland:


			008001213321


			Chair


			Clive Bates


			Minutes


			Clive Bates








			Participants





			Paul McInerney


			 FORMCHECKBOX 



			Clive Bates


			 FORMCHECKBOX 



			Jason Palmer


			 FORMCHECKBOX 



			Richard Sopp 


			 FORMCHECKBOX 



			Parag Patel


			 FORMCHECKBOX 






			Joe Stirpe


			 FORMCHECKBOX 



			Roman Kochanowsky


			 FORMCHECKBOX 



			Alan Pfisterer


			 FORMCHECKBOX 



			Jacek Nogala


			 FORMCHECKBOX 



			Witold Pietruk


			 FORMCHECKBOX 






			Tomasz Grala


			 FORMCHECKBOX 



			Chris Terry


			 FORMCHECKBOX 



			Bryan Petty


			 FORMCHECKBOX 



			Rajendran.V


			 FORMCHECKBOX 



			Ben Allchin


			 FORMCHECKBOX 






			


			


			


			


			


			


			


			


			Tony Delle-Site


			 FORMCHECKBOX 









			Engineering Announcements





			Item


			Details


			Owner


			





			Engineering Announcements


			Engineering announcements:


- No engineering updates, RS was unable to attend due to other commitments.


			RS


			








			Case Review









			Item


			Action


			Owner


			Status
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			Review EMEA cases


			PP


			Open cases discussed.
2001198309 – Disk shelves to be replaced Thu 25/2. Alphanet engineer to be on site to assist.


JN highlighted new case raised for DIMM errors in Moscow, awaiting feedback.








			High Level Actions





			Item


			Action


			Owner


			Status





			Organise team to take on ISA Tasks for EMEA Filers


			CB – Continue to progress handover of ISA function.


-----



- CB attended meeting with LS and discussed required processes, dual controlled password management. Need to investigate RBAC status within environment.


			CB / RS


			In Progress



RBAC certified for production.



RBAC not being deployed in US until 2009.



RBAC scripts installed on all EMEA NAS Filers.



RBAC scripts not applicable for vfilers.



Received new contact details of Laszlo Serczik.


Questionnaire sent to Laszlo for review.



ISA BISO to review ICQ and feedback.



Handover to ISA may be delayed due to upgrading devices with OnTap 7.3.1 for domain account admin access, therefore only local functional accounts would require administration.





			Replace CISCO terminal servers with Uplogix


			No actions required



-----






			RS


			ON HOLD



US have migrated 80% of their systems to Uplogix.



EMEA Network Engineering have stated that this is due to a raised MARS and only affects Unix / Solaris.


MARS owner is Kevin Block  - Paul Seymour is running this in the UK.



US have confirmed they would manage Uplogix devices.



ENI still have budget in 2009 for this replacement.



Awaiting feedback from EMEA product owner and instructions on rollout.





			Grid install on EMEA NAS Filers


			- No actions required


			


			ON HOLD





			Outstanding RMA returns


			UK is the only location with 35 items outstanding in London (disk drives), all other locations are with 5 or less items to be returned.



TG – ENI is looking to replace the Budapest systems by the end of year.



TG – contact Barnabas Ratkay from HU TI staff regarding disk shelves returned after expansion completed in 2008.



JP –Hungary to confirm Blanco station status.


ENI – Create process / database table to manage EMEA RMA returns, except for HDDs which are managed by HLF.



JP – Confirm items currently in London to be returned.


-----



- JS confirmed no feedback from Sascher Bender regarding non return disk policy, but not expecting reply until 4th March.



- CB no progress on new database table to track returns from Citi side..


			JS/JP


			In Progress



JS reconciled report from PM, which reduced the list by approx 50%.


JS sent detailed report to JP and email with summary to CB. JS informed about significant backlog in UK, GER and HUN (90% are disk drives).



Disks can no longer be returned due to company directive.



EOL kit is also currently being kept as possible re-use for projects.





			Rollout VSE-Storage AV
Was due by 31st Dec 2009, but has been extended until 31st Mar 2010.


			ENI – Upgrade as required.



-----



WP - All complete except for 3 Dusseldorf servers awaiting OS upgrade, due to be completed next week 27/2.


			TBC


			In Progress:



All AV scanners to be upgraded to new version of AV scanner software by 31st March 2010, extended from 31st December 2009.



AV team confirmed certification completion date is now 03/2010.





			Incorrect NOW details


			PP – Provide latest report.


-----



JN – Reviewing new report from PP, will provide feedback by the end of the week.


			JN


			FDC – Muhammad Asbai 



In Progress



Although previously it was confirmed the NOW details were correct, it had been noticed that some details were again incorrect.



PP confirmed there had been a SAP issue causing the inconsistency which has now been fixed.








			Comments





			No additional comments








			Next Meeting:





			





			Day:


			Wednesday


			Date:


			10th March 2010


			Time:


			14:00 – 15:00 UK
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Case Review Report



																								Citigroup Weekly Case Review  Mar03, 2010



				OPEN CASES:



				InstalledSite				CaseId				Citigroup Ref #				Priority				Symptom				HostName				OS Version				Filer Type				SerialNumber				Status				ReceivedVia				Date Created				LastCaseNote				Date of Last Update				Region



				Citibank (Switzerland) AGZuerichReiterstCH				2001325874				VT24148672				3				[CORE]rsh_getstr(): unexpected interrupt				ZRHCTINAS202A				7.2.5.1P6D15				FAS3040-R5				20012890				ACTIVE				Now				2/24/10				Status: Support researching.

Problem: rsh_getstr(): unexpected interrupt while We have noticed the following error messages in syslog:

Tue Feb 23 20:01:01 CET [zrhctinas202a: rshd_0:info]: rsh_getstr(): unexpected interrupt while waiting
Wed Feb 24 03:31:06 CET [zrhctinas202a: rshd_0:info]: rsh_getstr(): unexpected interrupt while waiting

rsh is disabled. Please explain the reason for the error.				2/24/10				CH



				Citigroup-London-68 Molesworth Street				2001306003				UNKNOWN				3				DSKFLT:Disk 1a.73 Shelf 4 Bay 9 [NETAPP				LDNCTINAS501A				7.2.5.1P6D15				FAS3070-R5				20016347				ACTIVE				Auto Support				2/13/10				Parts Dispatched				2/13/10				GB



				Citibank NA-Las Vegas-8725 W Sahara				2001328825				UNKNOWN				3				[HW] disk failure				CBNVR200				7.0.5				R200				1035890				ACTIVE				Auto Support				2/25/10				Parts Dispatched				2/28/10				US



				Citigroup-Delware-306 Greif Pkwy				2001242323				UNKNOWN				3				DSKFLT:Disk 0b.53 Shelf 3 Bay 5 [NETAPP				NASMWD016VM				7.3.1.1P6				FAS3170-R5				700000124618				ACTIVE				Auto Support				1/6/10				Parts Dispatched				1/7/10				US



				Citigroup-Delware-306 Greif Pkwy				2001261062				UNKNOWN				3				DSKFLT:Disk 1c.25 Shelf 1 Bay 9 [NETAPP				NASMWD015VM				7.3.1.1P6				FAS3170-R5				700000124620				ACTIVE				Auto Support				1/17/10				Parts Dispatched				1/17/10				US



				Citigroup-Delware-306 Greif Pkwy				2001298830				VT 23955440				3				[HW] DSKFLT:Disk 0b.102 Shelf 6 Bay 6				NASMWD004DR				7.3.1.1P6				SP-3540-R5				80002155				ACTIVE				Auto Support				2/9/10				Parts Dispatched				2/18/10				US



				Citigroup-Delware-306 Greif Pkwy				2001315684				UNKNOWN				3				[VIRT] Citi FlexClone problem				NASMWD002VME				7.3.2P3				FAS3070-R5				30017740				ACTIVE				Phone				2/18/10				Status: No updates. More than likely the prob seems to have been resolved per SE but need cust confirmation. Waiting on the update from cust/SE.                                 

Case created concerning issues with DynammicOps VRM. Support to engage with SE/Citi  to discuss the case and obtain additional details on what the problem is.

Summary: A third party (partner at Citi called Dynamic Ops) is leveraging single file flexclone to provision VMs. They have an issue that cannot be reproduced using RCU(also uses single file flexclone).				2/26/10				US



				Citigroup-Frederick-5280 Corporate Dr				2001297868				VT 23912780				3				Failed drive 7a.40				NASFRD102				7.1P4D2				F825				1030356				ACTIVE				Internal				2/8/10				Parts Dispatched				2/18/10				US



				Citigroup-Frederick-5280 Corporate Dr				2001322346				UNKNOWN				3				DISKBL:Disk 2a.83 Shelf 5 Bay 3 [NETAPP				NASFRD03DR				7.3.1.1P6				R200				1042168				ACTIVE				Auto Support				2/22/10				Parts Dispatched				2/23/10				US



				Citigroup-Georgetown-201 Blue Ridge Dr				2001284377				UNKNOWN				3				PWRFLT:Fault reported on disk storage sh				NASGTD003VM				7.3.1.1P6				FAS3070-R5				30019897				ACTIVE				Auto Support				1/31/10				This autosupport email indicates a possible environmental or hardware problem. This message can be triggered by faulty hardware on the shelf such as a fan, power supply, a failing temperature sensor or environmental module error (SES). If there is already an open case and the steps outlined in 1 have resulted in no other action items then its likely no further action is required.				2/4/10				US



				Citigroup-Southwest DC				2001295951				VT 23891238				3				DSKFLT:Disk /aggr1/plex0/rg0/0a.97 Shelf				NASSWD117DR				7.3.1.1P6				FAS3140-R5				700000187581				ACTIVE				Auto Support				2/7/10				Parts Dispatched				2/7/10				US



				Citigroup-Southwest DC				2001298329				UNKNOWN				2				[EPS 399418] [HW] Frequent 3070 failures				NASSWD003VM				7.3.1.1P6				FAS3070-R5				30014870				ACTIVE				Phone				2/8/10				Case opened for tracking purpose. Meeting held on Wednesday (02/17) with NetApp support/engineering team to relay NetApp analysis/findings so far. Next meeting update scheduled for Thurs 02/25 @ 4PM EDT.				2/26/10				US



				Citigroup-Southwest DC				2001304804				UNKNOWN				3				DSKFLT:Disk 0b.45 Shelf 2 Bay 13 [NETAPP				NASSWD102DR				7.3.1.1P6				FAS3050C				3075086				ACTIVE				Auto Support				2/12/10				Parts Dispatched				2/17/10				US



				Citigroup-Southwest DC				2001321180				UNKNOWN				3				[HW] Disk shelf fault				NASSWD11				7.2.4P6				FAS3050-R5				3079222				PENDING SOLUTION PROPOSED				Now				2/22/10				Parts Dispatched				2/28/10				US



				Citigroup-Southwest DC				2001324989				UNKNOWN				3				[CMODE] Audit Logging Setup				NASSWD01X04				10.0.3P5D2				FAS6070-R5				3091515				ACTIVE				Phone				2/23/10				Summary: Citigroup is looking to audit user access to the systems.  However, GX isn't really set for that just yet.  I've confirmed via asup that the authenticate.log files are logging, they just aren't logging as much as the customer would like.  (The original question was how to find the auth.log file; the correct file name is authenticate.log.)

Mayur (PSE) was updated with some enhancement requests that are in place and being worked by engineering.				2/28/10				US



				Citigroup-Southwest DC				2001326832				UNKNOWN				3				[CORE]Vfiler Conection in use				NASSWD110DR				7.3.1.1P6				FAS3140-R5				70002137				ACTIVE				Internal				2/24/10				Summary: Pat, PSE called in as the vfiler commands are failing with. Error reported is something like "vfiler is being run from another connection; try again later..."

The issue reported seems to be similar to burt 365202. One workarounds would be killing the telnet/ssh session from where the vfiler command was run. 

Waiting on PSE to confirm.				2/28/10				US



				Citigroup-Southwest DC				2001328511				UNKNOWN				3				[HW] [bug 243509] - MB w/o heatsink				NASSWD001VM				7.3.1.1P6				FAS3070-R5				3090682				ACTIVE				Phone				2/25/10				Case opened for getting the suspect MB replaced. Waitng on Shibu to confirm the work window and to call into support to get the RMA/FSO processed.				2/26/10				US



				Citigroup-Warren-283 King George Rd.				2001161098				UNKNOWN				3				DFM 4.0X8 Beta DB upgrade issue				NAS3050GDSE01				7.3.1.1P6				FAS3140-R5				700000020587				PENDING CUSTOMER DATA				Now				11/13/09				No updates.                                                                                                                Status: Uploaded latest copy of the DFM 4.0X11 database to ftp.netapp.com 2001161098.dfm_backup_2010-01-08_03-00-01.ndb as requested by DFM engineering.				1/27/10				US



				Citigroup-West Sacramento-820/830/840 Stillwater Rd				2001329139				UNKNOWN				3				[CORE] CIFS Client Data Access Delays				ASNASSVRWSCCA01				7.3.1.1P6				FAS3020C				1054851				PENDING CUSTOMER DATA				Phone				2/25/10				Summary: Cust reporting data access delays on CIFS clients. Only one Vscan server is registered with the filer, another is failing registration:

ASNASSVRWSCCA01> Thu Feb 25 15:17:20 PST [ASNASSVRWSCCA01: vscan.server.connecting.privError:error]: CIFS: Vscan server 192.168.100.11 attempted to register but had insufficient privilege.

Customer will re-register the Vscan server, to prevent file access delays:

Status: Waiting on cust to confirm/verify CIFS client data access is returned to normal.				2/27/10				US



				citigroup-ofallon				2001294964				VT 23912531				3				DSKFLT:Disk 3b.92 Shelf 5 Bay 12 [NETAPP				NASSTL06				7.2.3				R200				1042172				ACTIVE				Auto Support				2/6/10				Parts Dispatched				2/8/10				US



				citigroup-ofallon				2001306300				UNKNOWN				3				[HW] DISKBL:Disk 1b.105 Shelf 6 Bay 9				NASSTL19				7.3.1.1P6				FAS3070-R5				3092879				ACTIVE				Auto Support				2/13/10				Parts Dispatched				2/15/10				US



				salomon smith barney-rutherford				2001328492				UNKNOWN				3				[bug 243509] - MB w/o heatsink				NASRUT144				7.2.4P6				FAS3070-R5				30011094				ACTIVE				Phone				2/25/10				Case opened for getting the suspect MB replaced. Waitng on Shibu to confirm the work window and to call into support to get the RMA/FSO processed.				2/25/10				US



				salomon smith barney-silver spring				2001242736				VT 23423307				3				DSKFLT:Disk /aggr12/plex0/rg0/0d.106 She				NASSPRDTD05				7.3.1.1P6D9				FAS6030				30019586				ACTIVE				Auto Support				1/7/10				Parts Dispatched				1/7/10				US



				CLOSED CASES:



				InstalledSite				CaseId				Citigroup Reference #				Priority				Symptom				HostName				OS Version				Filer Type				SerialNumber				Status				ReceivedVia				Date Created				Date Closed				Region



				Citibank NAFrankfurtHeinrich-Lanz-AlleeDE				2001330085				UNKNOWN				5				[core]Upgrade Advisor				FRACTINAS401A				7.2.5.1P6D15				FAS3070-R5				20025965				CLOSED				Now				2/26/10				2/26/10				DE



				Citigroup-Moscow - Krasnopresnenskaya naberezhnaya 18B				2001325933				VT24111850				3				[HW] MCH ERROR RASUM PCISTS				VKOCTINAS004DR				7.2.5.1P6D15				FAS3050				2074923				CLOSED				Now				2/24/10				2/25/10				RU



				Citibank Hungary DR				2001198309				VT23037532				3				>[HW] Shelf replace - 202a,0a/1a,sh.1				BUDCTINAS202A				7.2.5.1P6D15				FAS3140-R5				200000001995				CLOSED				Now				12/7/09				2/26/10				HU



				Phibro LLC-London 6 Duke StreetCitigroup				2001330198				UNKNOWN				3				PWRFLT:Cluster Notification from ln-nas0				LN-NAS01				7.3.1P3				FAS3040-R5				300000003098				CLOSED				Auto Support				2/26/10				2/27/10				GB



				Phibro LLC-London 6 Duke StreetCitigroup				2001330223				UNKNOWN				3				PWRFLT:Cluster Notification from ln-nas0				LN-NAS02				7.3.1P3				FAS3040-R5				300000003086				CLOSED				Auto Support				2/26/10				2/27/10				GB



				Phibro LLC-London 6 Duke StreetCitigroup				2001330566				UNKNOWN				2				[HW] Shelf power supply error				LN-NAS02				7.3.1P3				FAS3040-R5				300000003086				CLOSED				Now				2/26/10				2/26/10				GB



				Citigroup				2001319871				UNKNOWN				2				[HW]BATLOW:Notification from nasmwd0				NASMWD025VM				7.3.1.1P6				FAS3170-R5				700000175461				CLOSED				Auto Support				2/21/10				2/25/10				US



				Citigroup-Frederick-5280 Corporate Dr				2001323208				UNKNOWN				3				DSKFLT:Disk 3a.21 Shelf 1 Bay 5 [NETAPP				NASFRD03DR				7.3.1.1P6				R200				1042168				CLOSED				Auto Support				2/23/10				2/24/10				US



				Citigroup-Frederick-5280 Corporate Dr				2001324355				UNKNOWN				3				[HW] DSKFLT: 2a.37 Shelf 2 Bay 5				NASFRD100				7.3.1.1P6				R200				1036359				CLOSED				Internal				2/23/10				2/24/10				US



				Citigroup-Southfield-100 Galleria Officenter				2001322404				UNKNOWN				3				[HW] PWRFLT:Cluster Notification from				NASDET01				7.2.4				FAS270C				310055322				CLOSED				Auto Support				2/22/10				2/25/10				US



				Citigroup-Southwest DC				2001331889				UNKNOWN				3				SYCNER:Cluster Notification from nasswd0				NASSWD024VM				7.3.1.1P6				FAS3170-R5				700000172548				CLOSED				Auto Support				2/27/10				2/27/10				US



				Citigroup-Southwest DC				2001331899				UNKNOWN				3				[CORE] CONERR:Cluster Notification from				NASSWD024VM				7.3.1.1P6				FAS3170-R5				700000172548				CLOSED				Auto Support				2/27/10				2/27/10				US



				Citigroup-Southwest DC				2001331909				UNKNOWN				3				PWRFLT:Cluster Notification from nasswd0				NASSWD024VM				7.3.1.1P6				FAS3170-R5				700000172548				CLOSED				Auto Support				2/27/10				2/27/10				US



				Citigroup-Southwest DC				2001331925				UNKNOWN				2				[HW}BATLOW:Cluster Notification				NASSWD021VM				7.3.1.1P6				FAS3170-R5				700000142701				CLOSED				Auto Support				2/27/10				2/27/10				US



				Citigroup-Southwest DC-GX systems				2001323129				UNKNOWN				2				[SSCR] error parsing device				UNKNOWN				UNKNOWN				SW-SANSCREEN				137000223				CLOSED				Now				2/23/10				2/23/10				US



				Lava Trading Inc.-New York-95 Morton St				2001319692				UNKNOWN				2				[CORE]REBOOT:Cluster Notification from				NY95-SAN02				7.3.2P5				FAS3050-R5				3077788				CLOSED				Auto Support				2/21/10				2/23/10				US



				Phibro LLCWestport500 Nyala Farms RdUS				2001321073				UNKNOWN				3				FCPMIS:Cluster Notification from wt-nas0				WT-NAS01				7.3.1P3				FAS3140-R5				700000040604				CLOSED				Auto Support				2/22/10				2/23/10				US



				Primerica Life Insurance Co-Duluth-2150Boggs Rd				2001313488				UNKNOWN				3				[CORE]copy command snapshot verification				DFILE02				7.1				R200				1059189				CLOSED				Phone				2/17/10				2/23/10				US



				citigroup-dallas-4050 Regent Blvd				2001312505				UNKNOWN				3				DSKFLT: Associated error message could n				NASDAL103				7.2.5.1P6				FAS3020				3066006				CLOSED				Auto Support				2/17/10				2/24/10				US



				citigroup-silver spring				2000839382				UNKNOWN				3				[HW] DSKFLT: Associated error message				NASSPR60DR				7.1.2.1P1				FAS940C				110102911				CLOSED				Auto Support				6/10/09				2/23/10				US



				citigroup-tampa				2001325845				UNKNOWN				3				[HW]PWRFLT:Cluster Notification from nas				NASTPA11				7.3.1.1P6				FAS3050-R5				3079213				CLOSED				Auto Support				2/24/10				2/25/10				US



				citigroup-tampa				2001325846				UNKNOWN				3				PWRFLT:Cluster Notification from nastpa1				NASTPA12				7.3.1.1P6				FAS3050-R5				3079212				CLOSED				Auto Support				2/24/10				2/25/10				US



				citigroup-tampa				2001328585				UNKNOWN				3				CHSPWR:Cluster Notification from nastpa1				NASTPA11				7.3.1.1P6				FAS3050-R5				3079213				CLOSED				Auto Support				2/25/10				2/26/10				US



				citigroup-tampa				2001328590				UNKNOWN				3				CHSFAF:Cluster Notification from nastpa1				NASTPA11				7.3.1.1P6				FAS3050-R5				3079213				CLOSED				Auto Support				2/25/10				2/26/10				US



				salomon smith barney-new york6				2001333144				UNKNOWN				2				[HW] CLTFLT:Cluster Notification				NETAPP01A				7.3.2P4				FAS3020-R5				3093692				CLOSED				Auto Support				2/28/10				2/28/10				US



				salomon smith barney-rutherford				2001331172				vt 241946686				2				[core]poor performance on Vfiler				NASRUT148				7.3.1.1P6				FAS3070-R5				30011096				CLOSED				Internal				2/26/10				2/27/10				US



				salomon smith barney-silver spring				2001323224				UNKNOWN				3				OINODE:System Notification from nassprdt				NASSPRDTD04				7.3.1.1P6D9				FAS6030				3086991				CLOSED				Auto Support				2/23/10				2/24/10				US



				salomon smith barney-silver spring				2001325205				UNKNOWN				3				DISKBL:Disk 1a.37 Shelf 2 Bay 5 [NETAPP				NASSWD025VME				7.3.1.1P6				FAS3070-R5				30005504				CLOSED				Auto Support				2/24/10				2/27/10				US



				salomon smith barney-silver spring				2001325239				UNKNOWN				3				SYCNER:Cluster Notification from nasswd0				NASSWD025VME				7.3.1.1P6				FAS3070-R5				30005504				CLOSED				Auto Support				2/24/10				2/25/10				US











Effected Bugs



				



				BUG #				Bug Severity				TITLE				Bug status				Summary				Current updates				CASE #				Fixed in 6.5.4P4				Fixed in 7.0.4P9				Fixed in 7.1.2.1P1				Fixed in 7.2.4P6				Fixed in 7.2.5.1P6				Fixed in 7.3.1.1P6				Fixed in 10.0.3P2D5				Fixed in other				Possible patch request?



				141397/141082				3				ESH: Drives momentarily disappearing from loop map on ESH loop				Fixed				In rare cases when a Fibre Channel loop with ESH's reinitializes a few disks may take a couple seconds to show up in the loop map.  This will cause the Data ONTAP Fibre Channel adapter driver to think the disks have been removed which may cause unecessary RAID reconstructs or fatal multi-disk panics.				Burt 141397 was a split from 141082  which is fixed in 6.5.4. This was to stufy/confirm the behaviour with ESH modules.  In Citigroup's case the problem was originally worked around by populating the Seagate drives in SES slots.  Problem has not re-occured since then & after the upgrade.                                             The only way to work around this issue is upgrade to a version of Data ONTAP
 that contains the fix for burt 141082. This behavior is seen only on the ESH modules and does not occur on ESH2
 modules				898628				x



				73722/17221				2				Cannot offline volume because NDMP has open file(s).				Fixed				In some cases "vol offline" may not allow offlining the volume because an NDMP session has open files, even though "ndmpd status" shows no open NDMP sessions. This is a very rare condition and the exact set of conditions under which it happens is not clear. Despite extensive testing, this bug could not be reproduced at will in Netapp's development environment.				Until the root cuase is found, NetApp recomends to manually kill the NDMP threads from "java" prompt on the filer. This should allow oflining the volume.				1152063																x



				176184/173915				3				"DC Undervoltage" Fault on systems				Fixed (173915)				Facts:
1. The pblm happens with DS14/MKII,LRC,ESH/2,AT-FC,AT-FCX, & with all types of power supplies used on these shelves.
2. It is speculated that it is caused by noise in AC_OK line from the PS. 
Engineering is planning to::::
a. Asking shelf vendor to change all cntrl'r FW to NOT monitor AC_OK line or at least debounce the signal. This is to avoid reporting the error due to noise. OR
b. Turn off ASUP messages for "DC_Undervoltage" error. Keep message in EMS log only.
c. Continue internal investigation until root cause found.				In a continued effort to determine the root cause in house, engineering is working with one of the NetApp customer to get the effected shelf shipped back from the field. Engineering plans to perform diag tests.				1161687												x



				130877				2				Registry: error occurred trying to update the registry: Permission denied				WONT FIX				A script is believed to be running in the environment causing the error. The script is believed to gather the config changes on the filer. Citigroup London had an action to test the bevaviour in the lab environment and see if infact is the script
causing this. Currently on hold.				No work scheduled at NetApp engineering as a script is believed to be causing the errors.				852769/943389



				86596				2				CIFS access problems apparently due to NIS access				Closed				When using CIFS with NIS authenticaiton, it is always recommended to set NIS group caching for optimal perfomance. NO fix required as this is believed as a requirement..				No work scheduled as it is necessary  to make sure the NIS group cache is enabled for optimum performance				1136588



				147411				2				Lost shares configuration after changing the wins address via filerview.				Closed				On 11/07/04, One of the Citigroup sites(Solana, Tx), changed the WINS address on multiple filers via filerview. 
Changes were successful on all filers except filer  "nassol05". Could not reproduce and/or the problem did not happen again.				No work scheduled at NetApp engineering due to lack of supporting data to confirm the behaviour. This was a one off situation where the prob did not re-occur. It is believed to be a human error.				858055



				92095				2				Secure FilerView can't be accessed following ONTAP upgrade				Closed				Workaroud in place: If the hostname is associated with the IP address of a down interface in /etc/hosts, either bring the interface up, or move the hostname in
 /etc/hosts to an interface which is already up.  A reboot may be required
 following the /etc/hosts change.				This is not a problem in ONTAP 7.0, because the SSL Java code was ported to C-code in ONTAP.           This bug is not encountered in production environment. Happens only when interfaces are configured after SSH is installed.				896725



				182450/152925				3				Auditing autosave options are not persistant when set before enabling the feature				Fixed				If you set values for the autosave features like cifs.audit.autosave.file.extension or cifs.audit.autosave.file.limit, and then you enable the autosave feature by setting cifs.audit.autosave.onsize.enable or cifs.audit.autosave.ontime.enable to on then the previous values will be reset to default values.				Turn the feature on first by setting cifs.audit.autosave.onsize.enable or cifs.audit.autosave.ontime.enable to on, and then if you are not happy with the default values, you may change them																x



				170538				2				CIFS wildcard matching can return 8.3 entries that do not appear to match the wildcard pattern				Fixed				Because of the way 8.3 names are generated, it is possible to see unexpected results in a wildcard match. For example, if there are many files in a given directory that all start with the same letters, the 8.3 names may be created using an algorithm that results in names that do not start with the first character of the long name. In such a case, a match like "dir n*" could result in displaying entries that do not begin with "n", such as "wxyx01234", if it has a generated name such as "NWAM000~". That happens because CIFS filename matching looks at both the long names as well as 8.3 names.				This symptom is possible under NTFS also. For example, "dir *~*" will display
 names which do not hav "~" in them, but which have 8.3 names with "~". Using
 the dir/x command it is possible to see the 8.3 names.				1419590												x



				213317/208961				3				disk sanitize release with disk ownership requires disk unfail				Fixed				"disk sanitize release" command returns multiple errors;

The disks are marked with failure byte setting (failed for unknown reason: CR_DISK_ERROR).				Current option is to remove/reseat the drive, un-fail it and re-run the disk sanatize command.				1637789																x



				199963				2				ATA disk media errors on shelves using AT-FC and AT-FC2 modules cause long response times				Fixed				TA disk media errors on shelves using AT-FC and AT-FC2 modules cause long response times for clients of the filer as the disk takes time to recover from the media defect. The fix for this bug adds disk offline support for ATA disks in shelves using AT-FC and AT-FC2 modules.  This is the same support that is already present for AT-FCX modules.
While the disk is offline, Data ONTAP reads from other disks within the RAID group while writes are logged. The off-lined disk is brought back online after re-synchronization is complete. This process generally takes a few minutes and incurs a negligible performance impact. For ATA disks, this reduces the probability of forcing disk failures due to bad media patches or transient errors because disk-offline provides a software-based mechanism for fault-isolating drives and for performing out-of-band error recovery.				The disk offline feature is only supported for spares and data disks within 
RAID-DP and mirrored-RAID4 aggregates. A disk can be off-lined only if its 
containing RAID group is in a normal state and the plex or aggregate is not 
offline.
-- Author: m				1593832       																x



				210401				2				Empty container file in frozen volumein aggr_space_compute_counts_handler.				Fixed				While calculating the space taken by offline volumes,  a specific system file was not properly loaded.				Bug 210401 has been fixed but is not available in any currently shipping release.  Patch request can be submitted if fix is required.				1675534												x



				217074				2				WAFL hang due to 2-4-7 drive/dongle hang on AT-FC controllers.				Fixed				When a SCSI read command encounters 2-4-7 drive/dongle hang problem(bug 150764), 
 all IO requests to the disk drive get blocked which could result in a 
 WAFL hung condition if the drive does not get failed out.								1847180																x



				102612				5				Secureadmin has very slow ssl access on MIPS platform.				Fixed												912100												x



				147824/134416				3				vfiler lost a CIFS share after rebooting the filer.				Fixed												882650								x



				142274				3				snapmirror status reports lag in a negative value.				Fixed												817169																																6.5D1X8



				170253				5				RFE: Way to restirct SSL access when using secure filerview.				Fixed												1110502								x																												YES



				156835				2				Filer panics when it fails to translate a directory name				Fixed												983723												x



				168572				2				Drive Bypass not reported properly.				Fixed												1373458								x



				164766				2				Filer is unresponsive and is out of memory				Fxied												1417810								x																												7.1P4D2



				11644				3				The filer does not support Microsoft's NTLMv2 authentication for Local Users				Fixed				The filer supports NTLMv2 authentication when installed in a Windows 2000 domain, with the exception of local user accounts.				6.5.4P4 does not support NTLMv2 for local users in NT4 domains.  To get that capability there is a need to port the fix for bug 112159 (Client side SMB signing burt).  Newer release (7.0.1 & above) already carries the fix.				1340152								x



				141735				2				Panic when lock not found				Fixed				Due to an internal inconsistency, in some cases ONTAP may panic because a lock structure is not associated with the owning file.				In many cases where this issue has been seen the underlying condition is triggered by an interaction with the vfiler pseudo-root directories. To avoid such interactions, do not use paths to pseudo-root directories. For example, from a vfiler avoid paths such as "/", and "/vol". Additionally, if a vfiler has a qtree storage unit on a volume not entirely owned by the vfiler, the "/vol/<volname>" directory which contains the qtree name
 should not be used.				1598732								x



				135587/114485				2				GSSAPI error acquiring service credentials				Fixed				The root cause of this problem is not yet known. Core dump is required from the field to better undertstand the error. As a workaround by running CIFS setup or rebooting the filer.				No updates. No new occurances in the field. Engineering waiting on a core dump.				1171730								x



				183102				2				Volume SnapMirror transfer on flexible volumes may go slow in certain circumstances.				Fixed				Volume SnapMirror transfers on flexible volumes require reading blocks of certain special files (block type files) on the source filer that may cause the transfer to go slow if those blocks are not present in cache. Note that the
 problem would only show up in certain circumstances when the cache does not  have the needed blocks.				**Workaround** Upgrade the source filer to release of Data Ontap that has the fix for this
 burt. Do note that Volume SnapMirror has the restriction that the destination filer must run a version of ontap that is the same as or newer than the source filer.				1544263								x



				155809/174162				3				DS14 and DS14MK-II Shelf "Internal Communication Error"				Fixed				There is an issue with DS14 and DS14-MKII shelves where the following message will appear in autosupport (ASUP):
Temperature sensor
Element 1: internal communication error Note: Only Element 1 gets the internal communication error. The other elements do not, and during the next poll, Element 1 will report normal status. Please note that the message clears (status is OK) after the next poll, which is 10 seconds later. This error does not impact data integrity or shelf availability.				As requested by NetApp engineering, Citigroup has agreed on allowing to deploy the test code on effected shelf to conduct further investigation. The test would take ~2 weeks to complete. Based upon the result, NetApp will either decide on deploying a sound fix for the problem OR continue investigating if the test results are not satisfactory.				1228648								x



				183102				2				Volume SnapMirror transfer on flexible volumes may go slow in certain circumstances.				Fixed				Volume SnapMirror transfers on flexible volumes require reading blocks of certain special files (block type files) on the source filer that may cause the transfer to go slow if those blocks are not present in cache. Note that the
 problem would only show up in certain circumstances when the cache does not  have the needed blocks.				**Workaround** Upgrade the source filer to release of Data Ontap that has the fix for this
 burt. Do note that Volume SnapMirror has the restriction that the destination filer must run a version of ontap that is the same as or newer than the source filer.				1544263								x



				172746				2				The filer can crash when using SSL sessions				Fixed				SSL is used for secure communication through GUI or DFM. The crash happens when
a lot of network activities cause the internal network buffer pools go almost 
empty.								1638432       												x



				138977				2				Panic when accessing vfiler pseudo-root "/my" symbolic link using backup semantics				Fixed				The CIFS protocol supports "backup" semantics for CreateFile calls. If the special "/my" symbolic link object in the vfiler pseudo root is opened using backup semantics the filer will panic. This requires all of the following elements:
 1. The "/" directory is shared for a vfiler (normally "C$").
 2. The client is authenticated as Administrator or Backup Operator.
 3. An application such as "scopy" or "lads" or a Windows backup utility attempts to open the "/my" symbolic link in backup mode.				If it is desired to backup all objects in a vfiler using the vfiler pseudo root, share the "/vol" directory instead of "/". That will avoid
having the backup open on "/my".				1705707				NO				x



				161056				3				LDAP search for CIFS SidHistory leaks the memory				Fixed				If there were migrated or cloned users or groups existing in your windows 2000 domains, ONTAP might leak the related LDAP resources during the search for the SidHistory of the corresponding accounts.				Workaround:  Turn off cifs.add_sid_history_to_credentials				1806850								x



				187970				2				A packet disconnect caused a panic during SSH session termination				Fixed				A packet disconnect caused a panic during SSH session termination.								1786385																x



				141933				2				Target Status Busy state encountered by R200 shelf leads to multi-disk kernel panic.				Fixed				R200 Shelf(AT-FC bridge) encounters an endless Target Status Busy condition, caused by bridge's target mode controller being in a hung state, that leads to system panic.  Modifications to the shelf firmware will be implemented to avoid the AT-FC bridge from
 encountering this hung state.				With R200 system powered down, manually power cycle the shelf that was observed to have encountered the Target Status Busy condition.				1783694				x



				150764				2				2-4-7 drive not ready caused by drive and dongle hang on read command				Closed/Won't fix.				When a read command is issued for a disk LBA where there is a bad patch of media, the drive and dongle interaction may get into a hung state which the SCM firmware's error recovery logic can not recover.  When this occurs the SCM will time out the command 
 and return a 2-4-7 error code to the filer. 
 
 When the command times out, the filer will retry the command. If the number of command retries exceeds the retry threshold, ONTAP will move the drive to recovery needed state where the raid layer will attempt to recover the disk.				Related Bugs 129612, 138107, 184108, 199963, 217074. These all are fixed in 7.1.1.1				1794344				x																												All related bugs are fixed in 6.5.4P4/7.0.4P9/7.1.1.1



				203475/220946				2				Temperature sensor 3: not installed or failed. Current temperature: <N/A> C (<N/A> F).				Fixed												1838238												x												x								Firmwares 95 (ESH), 17(ESH2) & 33(AT-FCX) are now available on the NOW site.



				200641/202970:				2				Disk Drives with model strings Xxxx_SCHT6xxxF10, Xxxx_S10K7xxxF10, and Xxxx_S15K3xxxF15 can cause loop stability problems				Fixed				bug 202970 had been diagnosed as a duplicate of bug 200641. This problem is now tracked under 200641				Burt currently under study state.				1463624																x



				210205				2				Netgroup wildcard match fails when netgroup is obtained from NIS server				Fixed				If the NIS server has a netgroup with wildcards such as (,,) and the /etc/exports
 file has a rw entry for such a netgroup for a certain path, then the clients 
 may be unable to access that path.				WORKAROUND:

 Clients can be enabled by default for a given path by adding anon access 
 in the /etc/exports line.				1959824												x



				315081				2				SNMP counters for volume stats sometimes return irregular values.				Fixed				SNMP traps for volume stats sometimes report irregular values.
fsMaxUsedBytesPerCent or fsMaxUsedInodesPercent snmp counters may report
irregular values beyond [0..100], particularly when the volume is nearly
full or full.				WORKAROUND:
Use 'df' command on the filer to get the volume stats. 'df -h' should
give correct values for used and available volume capacity.				2000859714																																7.3.2



				176067				5				LDAP requests need configurable timeout value				Fixed				LDAP client requests made in ONTAP currently have the fixed timeout value of
45 seconds. In the case slow LDAP server this is causing slow authentication on
filer as well.								2000977059																								x



				263066/270529				2				SSL socket connections used by AutoSupport do not time out				Fixed				When "autosupport.support.transport" is configured to use the "https" protocol,
and if a connection error occurs on the initial attempt, the SSL/BIO sockets
used by AutoSupport do not time out the failed connection.   The uncleared
sockets prevent AutoSupport information from being sent via the HTTP/SSL/POST
channel.				The only way to recover from this hung condition is to reboot the filer.

Since this problem occurs only when using the "https" transport, it can be
avoided by using the "http" or "smtp" transport.  Please note that, if ASUP
on the filer is currently in the hung state, changing the option
"autosupport.support.transport" to "http" or "smtp" by itself will not cause
the hung condition to be broken and the new transport to be used.  As mentioned
above, the filer must be rebooted to recover from the hung condition.				2000282894																				x



				304030				3				snaplock snapshot naming based on compliance clock causes confusion.                                               Title: Time values used in names of the snapshots and log files created by SnapLock for SnapVault feature appear to be out of date.				Fixed				Names of snapshots and log files created by the SnapLock for SnapVault feature 
(formerly known as LockVault) contain the ComplianceClock value at the time the
snapshot or log file was created. The creation time is taken from the storage
system's system clock. In situations where the ComplianceClock lags behind the
storage system's system clock, this naming scheme based on ComplianceClock causes
confusion to users by giving a false impression that the snapshots and log files
are out of date. A specific case in point is the "snap list -l" command.				Check if the ComplianceClock has drifted backwards compared to the system time.
If that is the case then users are advised to also look at the creation times
of the snapshots and log files for a better correlation of time.				2000863342																																7.3.2/7.3.1.1P6Dx



				187970				2				A packet disconnect caused a panic during SSH session termination				Fixed				A packet disconnect caused a panic during SSH session termination.								2000638433																x



				324514				3				Single mode vif on top of multi-mode/lacp vifs (connected to two different switches) goes down automatically.				Fixed				(1) Second level single-mode vif configured on top of multi-mode or LACP vifs, which
are connected to two different switches, goes down in 60 seconds by displaying 
all links down message.  This is a configuration issue and it should be rectified
by connecting two switches via inter-switch link (ISL).  Basically, those two
switches to be in same broadcast domain.
(2) In the same topology (i.e. both switches are connected via ISL), if the
cables connecting to switch from filer is pulled out and inserted continuously
OR if any one of the switch is turned off and on many times, then the single mode 
vif will go down by displaying all links down message.								2000603666																								x



				299323				2				CIFS users fail to authenticate to the Filer over Kerberos				Fixed				While updating the machine account password, Filer can enter into a state where
Kerberos authentication for new CIFS connections starts failing. 
NTLM authentication continues to work normally. If option cifs.trace_login is 
set to on, the following error messages get logged for each Kerberos 
authentication failure:
"AUTH: notice- GSSAPI error acquiring service credentials"
"AUTH: notice- Cannot allocate memory"				WORKAROUND:
Set the option cifs.weekly_W2K_password_change to off to avoid the issue.
Also, on the Active Directory ensure that the password for the Filer machine
account does not expire.				2323136																				x



				273233				4				A role-based root privilege user can not access the command line help.				Fixed				A role-based root privilege user can not access the command line help.				Until the problem is fixed, consider using a different login as the root user
to access the online help.				3203818																								x



				257977				2				Filer panics on applying a Storage-Level Access Guard with an empty DACL				Fixed				If a Storage-Level Access Guard that contains an empty DACL (DACL with zero 
Access Control Entries) and a non-empty SACL is applied using 'fsecurity apply'
command, filer panics.

Sample fsecurity job definition that meets the above conditions:
1,1,"/vol/vol0/tmp1",0,"S:P(AU;CIOIFA;0xf01ff;;;everyone)D:"				WORKAROUND:
To configure a Storage-Level Access Guard for auditing only, add a DACL that 
grants Full Control to Everyone, along with the SACL, to the Storage-Level 
Access Guard.				2000104109																								x



				308640				3				IP Binding information is removed when DNS/NIS is configured using setup command in vfiler context.				Fixed				IP address binding information is removed from the filer when user tried 
to configure DNS or NIS using setup command in vfiler context. All the IP
addresses configuration of that vfiler is removed.				WORKAROUND:
Run setup command from vfiler context without any options and give the DNS/NIS
configuration in interactive section.				2000069590																								x



				246478				2				Registry entries may be reset to default values after generating Registry upgrade successful message				Fixed				After seeing the following two messages, some registry entries may be reset to
default values.
   Registry is being upgraded to improve storing of local changes.
   Registry upgrade successful.

This problem may occur on storage systems running Data ONTAP 7.1 and above.				WORKAROUND:
Follow the following steps to fix the storage systems affected by this problem.

 1. Obtain a copy of the registry.local file from a snapshot containing the
    good copy of registry.local file (from the snapshot taken prior to
    the occurrence of this problem)

 2. Replace the existing registry.local file in the etc directory of the
    root volume with the copy obtained in step 1 above.

 3. Settings in the new registry.local file will be applied during next
    registry periodic update. To force the registry periodic update immediately,
    run the following commands.

    options admin.config.refresh.rate 1
    options admin.etc.refresh.rate 1

    New settings will be applied after 1 minute. Restore the value of above options
    back to their original values (60).


How to prevent a storage system from hitting this problem?
-----------------------------------------------------------

Disable registry upgrade process by running the following commands on the 
console.

options admin.config.refresh.rate 0
options admin.etc.refresh.rate 0

Note: The above options are hidden.  The entire option needs to be given to see
its current value.  Example:

filer> options admin.config.refresh.rate
admin.config.refresh.rate    60


Process mentioned above is safe except in the following scenarios.

  1. If we are pushing the configuration changes from a central location
     to a number of storage sytems using options.admin.config.list 
     settings. With the workaround, this pushing mechanism will not work.

  2. Upgrading the current ONTAP version to a new version. Before the upgrade
     you need to temporarily change the values of the two options back to 60.
  
  3. Any changes made to the registry.local file manually will not be
     reflected in the registry. Manual editing of registry.local file
     is not recommended.				2947262																				x



				289794				3				snap delta' command locks all Snapshot(tm) copies				Fixed				The 'snap delta' command locks all Snapshot copies while it is computing
and updating internal Snapshot copy statistics.  Depending on the volume size
and the number of Snapshot copies, this process can take a long time, thus
leading to an application failure due to busy Snapshot copies.				A patch against burt320046 for Operations Manager is being propsed as alternate workoround				2000911723																																BR



				366103				3				lockvault failing with "insufficient buffer space available for logging"
SnapVault transfer fails if a pathname exceeds 8074 bytes				Open				Robust logging of SnapVault operation is required for regulatory compliant data.
If a single log entry is larger than the maximum size of the buffer allocated,
then the transfer will fail with the error message: "insufficient buffer space 
available for logging".				Workaround: Find and remove the file with the excessively long pathname.                                                         Case# 2000863342 (Citigroup): lockvault failing with "insufficient buffer space available for logging" for one vol				2000863342



				366111				2				Lockvault transfer  fails with error "unable to write to xferlog file"
Lockvault transfer could be aborted if the transfer log grew beyond 2GB.				Fixed				Lockvault log file keeps track of offset, stages and other transfer 
information in a log file and the log file size is tracked through a signed 
variable. If the log file exceeds 2GB in its size then it is possible that 
the transfer is wrongly aborted.

An error similar to following will be reported:

Fri Jun 19 11:08:42 EDT [worker_thread_581:error]: snapvault: destination transfer from toaster:/vol/vol_name to /vol/vol_name/qtree_name : failed to write to xferlog file				Case# 2000860066 (Citigroup): Lockvault transfer fails with error "unable to write to xferlog file" lots of free space				2000860066																								x



				176591				4				uninitialized auditlog name while executing passwd command				Fixed												2000790768								x



				281669				3				Extremely slow sequential reads on blocks yet to be allocated by the guest OS within a thick VMDK file after volume deduplication				Fixed				NDMP/NFS reads on dense VMware files could encounter slow access. This is
 because the portion of the VMDK file that has not been allocated by the guest OS 
 is filled with zeros.  Activities that are likely to be affected are the use of tools
 which read the entire VMDK file (such as cp from the ESX console and dump from
 the FAS systems).  Normal guest performance will not be effected.								2000682475																								x



				216808/282307				2				NetApp Management Console displays wrong time zone in client				Fixed				The NetApp Management Console does not properly convert the date and 
time to the client machine's time zone. This is due to a bug in the JRE.
http://bugs.sun.com/bugdatabase/view_bug.do?bug_id=6440819				This impacts Performance Advisor and Protection Manager.				2000091221																																NMC 2.3/OM 3.8



				129081				2				Multiple scheduled snapshots may be created for a given time.				Fixed				ONTAP periodically checks its system clock against a reliable source clock
and makes adjustments to the system time as necessary. If the system clock
gets ahead of the real time, the system time change is slowed down. This can
cause the filer to mistakenly create more than one snapshot for a given
scheduled snapshot time.				WORKAROUND: The option timed.window causes the adjustment to be done in a random range around the scheduled time.  The window can be up to 10% of the
scheduled interval.  This would reduce the chance of hitting this problem.				2000887392



				362368				2				DFM db and GUI performance issues
Operations Manager UI slows down if objects are being deleted frequently				TESTME				In an environment, if storage objects (aggregates, volumes, qtrees, LUNs) are getting deleted frequently, it slows down Operations Manager UI. Deleting objects from DataFabric Manager server side or storge system side have same impact. Most visible impact in Operations Manager UI is group tree taking a long time to load. This happens because DataFabric Manager server has to rebuild some of its internal caches when objects are deleted. In large environments, internal caches grow large and rebuild time is more.				UPDATE 09/22/09: Previous binaries provided did not address perf problem. 

BURTS 362368  & 276685 – DFM Engineering and has arrived at a plan for back porting COMPLETE fixes(previous binaries contained partial fixes) for these burts.
a. Burt 377663 has been submitted to make upgrade infrastructure change required. 


UPDATE: 09/03/09: 3.7D12 based binaries provided included fixes for the below four mentioned burts (EXCEPT for a part of burt362368 fix that requires an db upgrade step). Citi should see substantial improvement without it.

DFM engineering has provided a 3.7D12 based debug binaries containing fixes for the below listed bugs, consolidating all the proposed fixes to help solve the current production related issues as reported and as a short term solution. 

* bug 362368   Operations Manager UI slows down if objects are being deleted frequently
* bug 366799   Operations Manager custom reports with Volume.Clones and Volume.MirroredTo columns are slow
* bug 373774   FilerView links make Operations Manager reports slow
* bug 320046   Operations Manager causes busy Snapshot copies on ONTAP				2000768492																																OM 3.8.1 ??



				276685				3				(OM) Improve groupCache invalidation to be group specific				TESTME								UPDATE 09/22/09: Previous binaries provided did not address perf problem. 

BURTS 362368  & 276685 – DFM Engineering and has arrived at a plan for back porting COMPLETE fixes(previous binaries contained partial fixes) for these burts.
a. Burt 377663 has been submitted to make upgrade infrastructure change required. 

UPDATE: 09/03/09: DFM engineering confirms burt 276685 as non critical to Citi and for the issues reported. As such, it has been excluded.				2000768492																																OM 3.8.1 ??



				377663				3				Change DFM upgrade logic to re-install the dbcache triggers always				NEW								Refer burts 276685 & 362368 for updaets.				2000768492



				378203				3				DFM handling of multipath disks causes deleted disk entries and groupCache rebuilds				NEW				DFM handling of multipath disks causes deleted disk entries and groupCache rebuilds.
This new issue was identified( new burt submitted) as causing a large number of groupCache rebuilds.
a. The issue is that when multipathing is configured for disk shelves, OM detects the disks using the primary path name. 
If after some time, the primary path for these shelves changes, OM marks the existing disks as deleted and adds new disks with the new path name.
This was seen even in ASUP from these systems. Some ASUPs show the one path name for the disks and older ASUPs show a different path name.
Burt 378203 was submitted to handle the disks with multipath. 

b. Primary path of an existing set of disks changing, which causes some disks  to get deleted and others to get undeleted.
This was seen mainly on the following systems:
   287     nassprdtd02
    28      nasswddtd01
    25      nasswd006vm
    21      nasswd003s
    15      nasswd104dr
                
c. Secondary paths getting newly discovered on a large number of systems
This was seen on mainly on the following systems:
"nasspr110dr.nam.nsroot.net","164"
"nastpa12.nam.nsroot.net","85"
"nasswd005vm.nam.nsroot.net","69"
"nasmwd004dr.nam.nsroot.net","62"
"NASSWD108DR.nam.nsroot.net","51"
"nasftl04.nam.nsroot.net","46"
"nasspr108dr.nam.nsroot.net","46"
"nasmwddtd01.nam.nsroot.net","44"
               DFM engineering looked at the ASUP logs from these systems, and it looks they have been configured for multipathing for quite some time.				UPDATE 09/22/09: DFM engineering has finalized an approach to fix this burt (burt 378203). They currently are working with QA to find a setup to test the fix. Should have an  update soon.				2000768492



				377669				3				dfm service stop -k' is failing to kill the running report jobs								3) Burt 377669 was submitted to identify the reason for “dfm service stop –k” not being able to kill the stale processes and stop the service.				[NOTE] –This burt is not essential for resolving the immediate performance issues, as such, fix for this bug is not targeted for this escalation . However, engineering continues to investigate the root cause and targets to include the fix in 3.8.1 as Citi strategically plans to deploy in the near future.				2000768492



				366799				3				Custom report with Volume.Clones and Volume.MirroredTo column takes a long time to complete				TESTME								DFM engineering has provided a 3.7.1 based debug patch containing fixes for the below listed bugs, consolidating all the proposed fixes to help solve the current production related issues as reported and as a short term solution. 

* bug 362368   Operations Manager UI slows down if objects are being deleted frequently
* bug 366799   Operations Manager custom reports with Volume.Clones and Volume.MirroredTo columns are slow
* bug 373774   FilerView links make Operations Manager reports slow
* bug 320046   Operations Manager causes busy Snapshot copies on ONTAP				2000768492																																OM 3.8.1 ??



				186126								fv_init doesn't scale (OM)				Fixed								Burt 373774 created as an offshoot of investigations done in burt 186126 and as a to mean to provide a way to disable FilerView links in reports. 

No need to track this burt for Citi's issue as the current fixes for burt 186126 in 3.7 were significant and improved the situation for most of the default reports.				2000768492																																OM 3.7



				373774				3				FilerView links make Operations Manager reports slow.				NEW								DFM engineering has provided a 3.7.1 based debug patch containing fixes for the below listed bugs, consolidating all the proposed fixes to help solve the current production related issues as reported and as a short term solution. 

* bug 362368   Operations Manager UI slows down if objects are being deleted frequently
* bug 366799   Operations Manager custom reports with Volume.Clones and Volume.MirroredTo columns are slow
* bug 373774   FilerView links make Operations Manager reports slow
* bug 320046   Operations Manager causes busy Snapshot copies on ONTAP				2000768492																																OM 3.8.1 ??



				RFE 320046				5				Operations Manager causes busy Snapshot copies on ONTAP				Fixed				Operations Manager's monitoring module invokes snapshot-delta-info API
every 30 minutes to calculate the overwrite rate of volumes on storage systems.

Depending on the volume size and the number of Snapshot copies, this API can 
take a long time, leading to busy Snapshot copies. Refer to bug 289794 for
details of the ONTAP API issue.				DFM engineering has provided a 3.7.1 based debug patch containing fixes for the below listed bugs, consolidating all the proposed fixes to help solve the current production related issues as reported and as a short term solution. 

* bug 362368   Operations Manager UI slows down if objects are being deleted frequently
* bug 366799   Operations Manager custom reports with Volume.Clones and Volume.MirroredTo columns are slow
* bug 373774   FilerView links make Operations Manager reports slow
* bug 320046   Operations Manager causes busy Snapshot copies on ONTAP				2000911723																																OM 3.8.1 ??



				378203				3				FM handling of multipath disks causes deleted disk entries and groupCache rebuilds				NEW				Bug fixes provided to Citi for burt 362368 did not provide the expected results and investigations reveal a large number of groupCache invalidations being caused by changes in plexId of disks.				3.7D12 binaries provided did not improve perf. This new bug was opened based on Citi feedback AND recent logs reviewed by Citi.				2000768492



				321543				3				dfmmonitor.log is flooded with error messages "DISKMON: Removed disk" and "DISKMON: Missing Disk"				FIXED				dfmmonitor.log file is flooded with messages
 
 [dfmmonitor:DEBUG]: DISKMON: Missing Disk data disk 4a.34(26557) on <filer>(5751)
 [dfmmonitor: INFO]: DISKMON: Removed disk data disk 4a.34(26557) on <filer>(5751)
 
 The log messages appear for disks that are removed from the storage system, but
 repeat in every disk monitoring cycle (default 4 hours). Other than the log
 spam, there are no other functional issues.																																								3.7.1



				262840				3				Enclosure services has detected an error in access to shelves				Fixed				After some disk/shelf error events, there was a leftover fault condition that reports every hour on the hour.
 For example:
Sun Sep  9 12:00:00 EDT [filer01: monitor.shelf.accessError:CRITICAL]: Enclosure services has detected an error in access to shelves on channel 0d.
Resetting the shelf module will NOT clear this condition.

Workaround: There is a two-stage workaround.
 
 Find spare drive on the affected storage controller.  Remove the drive, wait 30 seconds, and reinsert it.  This might allow the enclosure monitoring system to
 recognize and clear this condition.  
 
 If that does not work, then a reboot or takeover/giveback of the affected  storage controller is needed to clear this problem.

Notes: If any other error is reported in the "environment" output with the error above, then do not use this workaround.  Correct those errors before rebooting or
 taking over.  Consult with support for next best steps.								2001029918																				x



				327609				3				Some of the volume related calculated stats are reporting wrong values				Fixed				Counter calculations for the below counters is reporting wrong values
 a) volume:cifs_latency
 b) volume:nfs_latency, 
 c) volume:san_latency								2001052443																																3.8



				304516				3				Cannot create performance thresholds with the volume:avg_latency counter in Performance Advisor				Fixed				In Operations Manager server monitoring storage systems running ONTAP versions 
 7.2.2 - 7.2.4, in some cases, it is not possible to create a performance 
 threshold using the volume:avg_latency counter.
 An error like the following - mentioning that the expected unit for the counter
 is 'none' - will be observed, in spite of specifying a correct unit:
 
 #dfm perf threshold create -o 3256 -d 300 -e avg_latency_event
 -C "volume:avg_latency 10 millisec
 Error: Could not create threshold.
 Reason: Invalid threshold specification: Invalid unit 'millisec' for counter
 volume:avg_latency. Expected 'none'.								2001052443																																3.7.1



				370011				2				OSSV transfer stuck waiting indefinitely on a filled up lrd prefetch work queue				NEW				A sync core was taken on an OSSV destination filer because an aborted OSSV relationship remained hung in aborting state and an attempt to shutdown OSSV on the filer was also hung.

from core:
--- Destinations ---
0 *** nasspr100dr:/vol/fin_v16 ==> /vol/d2d_v18_2/weh48_fin_v16
    host:0    mode ==> RPL_MODE_QTREE origin ==> RPL_ORIGIN_SVCMD Transferring Aborting
    replica_dest 0x300a1940f0, bmr_Params 0x0

 Total number of Active Transfers : 1 , and Aborting : 1								2001079436



				273443				2				TITLE: Uncorrectable Machine Check Error at CPUn for L1 data cache eviction				Open				An Opteron based controller motherboard can experience a CPU L1 data cache error.  
The typical manifestation of this error results in a panic message, such as:

  Uncorrectable Machine Check Error at CPU3: status 0xb276400000000175 . DC Error: UnCor, Enable, PCC, CCC, Synd(0xec), ErrExt(TLB Par Phys), ErrCode(Eviction, Data, L1)

Another possible panic message is:

  Uncorrectable Machine Check Error at CPU3: status 0xb660000000000015 at address 0x9100000000. DC Error: UnCor, Enable, AddrV, PCC, Synd(0xc0), ErrExt(TLB Par Phys), ErrCode(Data, L1)								2001143539



				258731				1				after error and retry in a skip-mask disk write, completion message not handled				Fixed				For greatest efficiency in transferring data, the SCSI interface command set provides for use of an I/O "skip mask" to operate on discontiguous sets of storage blocks. Prior to invoking a read or write operation, a storage SCSI initiator can define a "mask", to select the precise blocks which are to be transferred to or from the target disk or LUN.  In Data ONTAP, at the completion of such an operation, the storage subsystem notifies the RAID subsystem by sending an internal DISK_WRITE_CHAIN_SKIP message.
 
 However, if a SCSI skip-mask write operation encounters an error, such that  the operation must be re-tried, a software defect in Data ONTAP will fail to properly handle the DISK_WRITE_CHAIN_SKIP completion, and the unanticipated condition causes an interruption of service.
 
 The numeric code used for a ISK_WRITE_CHAIN_SKIP message varies between Data ONTAP releases, thus several variations may occur in the reported error.
 Here are some possible types:
 Unknown msg type 480 in raidio_thread in process raidio_thread
 Unknown msg type 442 in raidio_thread in process raidio_thread
 Unknown msg type 440 in raidio_thread in process raidio_thread
 Unknown msg type 439 in raidio_thread in process raidio_thread				Workaround: Short of upgrading to a release containing a fix, it is possible to prevent the interruption of service by using a Data ONTAP administrative command to disable skip_mask I/O requests. 
> options disk.skip_mask_writes.enable off
 
This setting may result in a very slight drop in disk I/O performance, as the storage system loses the performance improvement from the skip-mask transfers to discontiguous blocks, requiring additional I/O operations to
 perform the same work.				2001228227																								x



				382980				2				Race condition makes local NVRAM I/O appear to hang				Fixed				NetApp Write Anywhere File Layout (WAFL) file system takes advantage of the
 non-volatile memory (NVRAM) to provide fast response time and rapid failure
 recovery. WAFL responds to file system write requests as soon as a logical
 record of the modification is logged to local NVRAM and is mirrored to
 remote NVRAM if High Availability (HA) feature is enabled.
 
 Writing and reading local NVRAM is accomplished by IO operations that are
 tracked by Send, Receive, and Completion queues. There is a race condition
 in checking whether a NVRAM logging work request can be posted to the Send
 queue. The consequence is that no more requests can be posted. Eventually
 the system panics with error "NVRAM local DMA not making forward progress".
 
 The problem exists only on systems using Interconnect NVRAM adapter with 
 part number X3145A(NVRAM5), X3147(NVRAM VI), X3148(NVRAM VI).
 In addition, it also exists on the FAS3140/FAS3170/V3140/V3170 systems that 
 have the NVRAM card built into the motherboard.								2001292991																																7.3.2P3



				FILED BUGS/WATCH LIST



				154013				2				Weekly password update can fail for NT4 PDC if the config file can not be stored on filer/ CIFS - password change failed				Fixed				Issue believed to exist in an NT40 domain only. If there is any problem in storing the CIFS configuration file under the "/etc" directory on the filer during a weekly password change process, then there is a possibility of getting the filer password out of sync with the PDC.				Engineering has fixed the bug in a future release. However they will needs further evidence to port it
back to older releases. One of the request is to collect a line traces if the problem re-appears.				947889																x



				153862				2				Erroneous information from drive shelves can cause a panic.				Fixed				Part of Data ONTAP's function is to monitor the status of disk shelves by receiving and analyzing status pages from the shelf.  If the value describing the status page length sent by the shelf is erroneous, it could cause the system to crash in certain race conditions.				This is fixed in 7.0.1.1				946408								x



				136915				4				FilerView: self-signed SSL certificates accepted only for browser session				Closed				When accessing a filer using IE over SecureAdmin (HTTPS), the self-signed SSL certificates only last for the browser session when accepted. The popup message is considered as an annoyance, more then an error. Behaviour change expected in 7.x release. Worth testing it then.				ONTAP moved to OpenSSL until 7.0. This behaviour may change in 7.0 releases and above.  Engineering recomends testing the behaviour in 7.x release and report accordingly.



				141511				5				RFE: login rejected by DC: No Trusted Logon Servers Available				Open				RFE filed with engineering requesting to enhance DC failover mechanism instead on relying to the ping responses from the DC. In this case, problem was found to be the PDC (broken NetLogon pipe), which causes the filer to repeatedly connect to the same DC.				No updates.				808500



				351087				5				RFE :cifsconfig.cfg entires should be self correcting				NEW												3059228



				248622				5				Weekly password change time is not configurable				New				Filer changes its machine account password once in a week. This is triggered
automatically and there is no way to configure the time for the password change.
This sometimes causes all the filers to try password change at the same time. This
can cause the password change to fail due to the extra load on the kpasswd server.
This can leave the filer's password to go out of sync with what the DCs in the
domain knows and thus the filer will not be able to connect to the DCs after this.								2211723



				153519				2				RFE: SNMP trap for "CIFS - Password change failed" error logged in the messages file				Fixed												928706																x



				156192				3				RFE: ndmpd to handle different charset than "vol lang" in filenames				Open				Fix required on Legato Networker side to support Japanese char set. RFE not considered by NetApp engineering at this time.				RFE on hold as the fix is required on Legato side. No further updates.				969266



				192950				5				RFE: Replication policy resets to "none" for manually disabled(hashed) relations in /etc/snapmirror.conf file.				NEW				Manually(mistakenly) disables the relations in /etc/snapmirror.conf file by appending a # sign in front of the relation and then removing the hash sign, the replication policy resets back to "none".								1277294



				193482				5				No way to list which user accounts are locked out				Fixed				While esting ONTAP 7.1 security options, it was noticed that there is no way to list which user accounts have been locked out.				There is no method to list all locked out accounts. A workaround for this feature is to list each user dividually, and keep track of their status.                                                                                                      useradmin user list foo
Name: foo                             
Info: 
Rid: 131486
Groups: Administrators
Full Name: 
Allowed Capabilities: login-,cli-*,api-*,security-* Password min/max 
age in days: 0/4294967295
Status: enabled

The Status field can be enabled, disabled, or expired. If the Status 
Field is disabled, then the user is currently locked out.
The useradmin api's contain this information as well.				1340928																								x



				193485								RFE:  Filerview doesn't require a password change when option security.passwd.firstlogin.enable is on				Fixed				Filerview doesn't require a password change when option security.passwd.firstlogin.enable is on				Password expiration is controlled by admin roles. Admin roles is not available for
FilerView right now, as per burt 167183. 

This can be fixed by turning off filerview:
options httpd.admin.enable off				1340928												x



				199385				3				"Net Use" Command Results in System Error 1326 When Used With Filername".				Closed												1340152



				200190				3				DFM: Snapvault failure due to full volume during transfer fails to alert				Closed				The destination volume in a snapvault relationship filled up during a snapvault
transfer.  The data that filled the volume was apparently not that of the transfer.
Consequently, the snapvault transfer failed, but no alert was sent.				DFM 3.3				1419590



				250624/247913				5				RFE: Make machine account password change mechanism more robust				New				Debug build/patch provided to Citi containing some enhancements made around specific issue noted in Citi's environment(outage case) to test and validate improvements in Citi's environment.								2812275																																7.2.4P9D9



				153382				2				Protection Fault accessing address 0x00000050 from EIP 0x3516e2 in process wafl_walloc on release NetApp Release 7.0.1R1P5				Fixed				Reloading the Allocation Area cache may panic trying to dereference a volume's summary space map because it is NULL during a volume unmount.  The volume being processed at the time was tsm_loc_v1.  The panic occurred 5 seconds after Wed Apr 19 15:19:54 CDT [cifs.terminationNotice:warning]: CIFS: shut down completed: CIFS is disabled for volume tsm_loc_v1.				The bug is still being investigated.				1460318																								x



				203114				3				DFM run cmd subcommand causing access violation error				Fixed				Problem:: Error received while running cmd commands  via DFM...  D:\Scripts\SVault>dfm run cmd nasny22 snapvault status
Error: Access Violation. The instruction at 0x004b60f7 tried to read memory at 0x00000024.'				The bug is still being investigated.				1466905																																DFM 3.1



				211552				3				SSH should bypass the login-telnet security checks				Fixed				The Citigroup Role Based Access Control framework has a requirement for a security administrator user with SSH only access to the Filer.  Due to the security issues of using Telnet, the telnet protocol is forbidden for 
Filer management purposes.				*** PATCH REQUEST SUBMITTED*** Interactive ssh requires the login-telnet capability in 7.1, 7.1.1 and 7.2. In 7.0, interactive ssh only required the login-ssh capability.
%%% WORKAROUND:
For systems that require interactive SSH and no other telnet access, give users who have login-ssh the capability for login-telnet, but disable the telnet protocol. This can be done with the following two commands:
options telnet.enable off
useradmin role add sshInteractive -a login-ssh,login-telnet				1586161												x



				211207				2				RLM console stack is too small				Fixed				Citigroup is seeing a stack overflow when using the RLM's serial console. It looks like burt 171430, but that bug is fixed for the normal serial console.  RLM's serial console is much smaller, and needs to be expanded as well.				Fix incorporated by NetApp engineering. Fixed in 7.1.1P2				1586161												x



				216787				3				DFM: Snapvault updates do not clear the base snapshots				Closed												1657290



				233663				3				Formatting inconsistencies in some ONTAP MIB traps				Fixed				ONTAP MIB does not integrate with Tivoli monitoring console:                                                                                                 Issue 1 - Trap contains the ' (single quote) character                                                                          Issue 2 - Trap ends with a carriage return character								1941364												x



				380822				2				In case of legacy rollback any failure cases should be notified to action server.				OPEN				Summary: Customer complained of a console hung and took a sync core to recover from the same.

Examination of the sync core revealed that the console thread was executing the command ""snapvault abort -h /vol/d2d_v19_2_1y/spr91dr_sawgrass_vol1"" and it was stuck waiting for abort to complete. The abort thread has been stuck for about 2 hrs now and the condition on which it is waiting is not met. This condition is met when the snapvault transfer thread notifies the another thread called the ""action_server thread"" about transfer completion. The action_server is waiting for a message from transfer thread which did not happen due to a bug in Ontap.				Workaround: NetApp has identifed a fix for bug 380822 originally opened for investigation. The fix will be implemented in the near future. As a workaround, suggestion is to remove relevant snapvault relationships -before- destroying any snapvault destination volumes.				2001079436																																				YES
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				Citigroup-Baltimore-300 Saint Paul St				2497696								3				DECRU:  (1st Shift) NBU downing drive- Handover 1st shift.								2.1				DATAFORT-DIRECT				3005400003037				Active				Live Phone				9/20/07 9:15								1/8/08 4:52				Maryland				Y				tonyd-tag				Y				Warranty				NONE																Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								Wayne				Welsh				410				3325945				Citigroup				Pahuja				Normal				Configuration				NA_SW				DataFort OS				SAN 2.1				No Action Required												0				0				ddunn-tag				CITIGROUP								2				N				N
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				Lava Trading Inc.-New York-95 Morton St				2669839								3				Filerview shows disk shelf fault even though there are no active errors				NY95-SAN01				7.2.3				FAS3050-R5				3077787				Active				Live Phone				12/4/07 12:57								1/7/08 12:39				New York				N				clay				Y				Premium				NONE								101196132								Standard				GSC				TSE				Filer																								netapp-rtp																				No Exception								Christopher				Shaver				212				519-9335				Lava Trading Inc.				Shaver				Normal																																0				0				clay				CITIGROUP				Lava				3				N				N
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				Osaka DC				2686997								3				Mis-ship: SO# 402227, Ship Date: 03-Dec-2007. DS14MK2 was ordered, DS14MK was shipped. Need [1] X700B-ESH2-QS-R5				NASJPN21DR				7.1.2.1P1				FAS270				3068608				Active				Webmail				12/11/07 23:41								1/8/08 5:18				Japan				N				perrault				Y				Premium				NONE								84250653								Standard				GSC				CSR								Sales Order Fulfillment								Strategic												netapp-rtp								0												No Exception																								Network Appliance				hirata				Normal				Mis-shipment				NA_HW																												-1				mhirata				CITIGROUP				CSJ-TI				3				N				N
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				citigroup-silver spring				2727864								2				CLTFLT:Cluster Notification from nasspr61dr (PARTNER DOWN, TAKEOVER IMPOSSIBLE ) ERROR				nasspr61dr				7.1.2.1P1				FAS940C				110103022				Active				Asup Agent				12/30/07 19:45								1/2/08 0:08				Maryland				N				hasick				Y				Premium				NONE								101166893								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				4				Ibrahim				El-Dewak				908				563-3430																																																0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				Osaka DC				2728538								3				DSKFLT:Disk /gcboki_v2/plex0/rg0/8a.41 Shelf 2 Bay 9 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ7SPNT0000750189P7]				nasjpn12				7.1.2.1P1				FAS920C				110297311				Active				Asup Agent				12/31/07 6:03								1/7/08 22:06				Japan				N				yangl				Y				No Entitlement				NONE								50410632								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				salomon smith barney-silver spring				2729771								3				DSKFLT:Disk /vol4/plex0/rg0/6a.10 Shelf 0 Bay 6 [NETAPP   X261_MTOMC250P05 R5VV] S/N [A821J3ME]				nasspr901r				7.1.2.1P1				R150				1030161				Active				Asup Agent				1/1/08 2:14								1/4/08 8:24				Maryland				N				waldon				Y				No Entitlement				NONE								50394446								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0								Internal				No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Osaka DC				2731344								3				DSKFLT:Disk /nasjpn06_cib_v2dr/plex0/rg0/4a.44 Shelf 2 Bay 12 [NETAPP   X273_S15K4073F15 NA01] S/N [3KP2NQJT00007640LR9W]				nasjpn05dr				7.1.2.1P1				FAS940				1038827				Active				Asup Agent				1/2/08 3:17								1/7/08 22:11				Japan				N				yangl				Y				No Entitlement				NONE								50395962								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				salomon smith barney-weehawken				2731521								3				DSKFLT:Disk /weh05_v3/plex0/rg0/8a.26 Shelf 1 Bay 10 [NETAPP   X235_SCHT6073F10 NA07] S/N [3HZ0RV8R00007330Y9RQ]				nasweh05				7.1.2.1P1				F825				1030319				Active				Asup Agent				1/2/08 5:06								1/8/08 7:11				New Jersey				N				waldon				Y				No Entitlement				NONE								33616674								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0								Internal				No Exception								Anthony				Pineda				631				712-7332												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney				2732648								3				_Threshold warning when the limit hasn't been reached.				nasny22				7.1.2.1P1				F825				1031224				Active				Webmail				1/2/08 13:47								1/5/08 18:17				New York				Y				randyf				Y				No Entitlement				NONE								33615967								Standard				GSC				TSE				Filer												Strategic												netapp-rtp								0								Internal				No Exception																								Network Appliance				Cahill				Normal																																				0				cpat				CITIGROUP				Citigroup NA-DSI				3				N				N



				Osaka DC				2732791								3				DSKFLT:Disk /restore13dr/plex0/rg0/10a.24 Shelf 1 Bay 8 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ9FZL500007516H2LP]				nasjpn13dr				7.1.2.1P1				FAS940				1042724				Active				Asup Agent				1/2/08 15:02								1/7/08 22:05				Japan				N				yangl				Y				No Entitlement				NONE								50411008								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				salomon smith barney-new york2				2733345								3				PWRFLT:(VERIFY) Fault reported on disk storage shelf attached to channel 0b. Please check fans, power, and temperature.				nasny26				7.1.2.1P1				FAS3020-R5				3079491				Active				Asup Agent				1/2/08 21:57								1/5/08 10:32				New York				Y				belanger				Y				Premium				NONE								101195838								Standard				GSC				TSE				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception								Peter				Lui				212				723-4687				Citigroup Global Markets Inc.				Cahill								Hardware Failure				NA_HW				Shelf				Fan				Autosupport Information Email																0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Osaka DC				2735590								3				DSKFLT:Disk 8b.104 Shelf 6 Bay 8 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ9011R00007505EU9K]				nasjpn13dr				7.1.2.1P1				FAS940				1042724				Active				Asup Agent				1/3/08 17:13								1/7/08 22:06				Japan				N				yangl				Y				No Entitlement				NONE								50411008								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				Osaka DC				2735593								3				DSKFLT:Disk 8b.36 Shelf 2 Bay 4 [NETAPP   X272_SCHT6073F10 NA10] S/N [3HZ6R6HY00007426SWYG]				nasjpn05dr				7.1.2.1P1				FAS940				1038827				Active				Asup Agent				1/3/08 17:16								1/7/08 22:40				Japan				N				yangl				Y				No Entitlement				NONE								50395962								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				Citigroup-Luzna 591				2736419								3				PSU failures				prgctinas001dr				7.1.2.1P1				FAS3050-R5				2063537				Active				Live Phone				1/4/08 3:48								1/5/08 9:06				Czech Republic				N				spears				Y				Premium ASP Baseline				NONE								101189579								Standard				GSC				TSE				Filer																								netapp-rtp																				No Exception								Citigroup,				EMEA NAS Infrastructure				207				9864589				Citigroup				EMEA NAS Infrastructure				Normal																																0				0				spears				CITIGROUP				CITIGROUP-EMEA-CZ-PRG2				3				N				N



				salomon smith barney-silver spring				2738256								3				DSKFLT:Disk /aggr1/plex0/rg0/5a.48 Shelf 3 Bay 0 [NETAPP   X267_HKURO500SSX AB0A] S/N [ZBHMYWKH]				nassprdtd03				7.2.3P3				FAS6030				3086992				Active				Asup Agent				1/4/08 15:02								1/6/08 22:02				Maryland				N				marier				Y				Premium				NONE								118041623								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Mike				Corse				301				680-1007												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP								3				N				N



				salomon smith barney-silver spring				2738273								3				PWRFLT:[verify] Fault reported on disk storage shelf attached to channel 5a. Please check fans, power, and temperature.				nassprdtd03				7.2.3P3				FAS6030				3086992				Active				Asup Agent				1/4/08 15:06								1/5/08 14:37				Maryland				N				lisap				Y				Premium				NONE								118041623								Standard				GSC				CSR								Failure Error Message								Strategic												netapp-rtp				0				0												No Exception								Mike				Corse				301				680-1007												Normal				Hardware Failure				NA_HW				Shelf				Fan				Autosupport Information Email																-1				autosupport				CITIGROUP								3				N				N



				Citi Residential Lending-Irvine-17770 Cartwright Rd				2738561								3				DSKFLT:Disk /aggr1/plex0/rg1/3a.24 Shelf 1 Bay 8 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY8QTDV000075046QHM]				cartfas980b				7.2.3				FAS980C				110295411				Active				Asup Agent				1/4/08 18:21								1/6/08 5:52				California				N				smark				Y				Premium				NONE								101164882								Standard				GSC				CSR								Failure Error Message																								0				0												No Exception				1				Aaron				Gallegos				714				403-9782												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP								3				N				N



				Tsurumi DC				2740052								3				DSKFLT:Disk PARTNER.23 [NETAPP  :X272_HJURE073F10:NA14] S/N [417G5756] Bypassed due to the drive self bypass				nasjpn13				7.1.2.1P1				FAS920C				110297211				Active				Asup Agent				1/5/08 17:31								1/8/08 4:41				Japan				N				haitao				Y				No Entitlement				NONE								50410516								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception				3				Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				citigroup-silver spring				2740085								3				DSKFLT:Disk 3b.104 Shelf 6 Bay 8 [NETAPP   X266_MTOMC320PSX R5VV] S/N [A81MF0CE]				nasspr903r				7.1.2.1P1				R200				1035675				Active				Asup Agent				1/5/08 18:02								1/6/08 22:29				Maryland				N				ashanti				Y				Premium				NONE								50408443								Standard				GSC				CSR				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				1				Todd				Henninger				908				305-3216																Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2740093								2				RPANIC:Saving 6399M to /etc/crash/core.63.nz ("WAFL hung. in process idle_thread0 on release NetApp Release 7.1.2.1P1")				nasspr903r				7.1.2.1P1				R200				1035675				Active				Asup Agent				1/5/08 18:04								1/5/08 20:50				Maryland				N				cr				Y				Premium				NONE				12/31/99 0:00				50408443								Standard				GSC				TSE				Filer				Crash/Reboot																				netapp-rtp				1				4												No Exception								Todd				Henninger				908				305-3216																Software Bug				NA_SW																												0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				salomon smith barney-silver spring				2741551								3				DSKFLT:Disk /aggr2/plex0/rg1/8a.98 Shelf 6 Bay 2 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY8FMWL00007449MGC6]				nasspr41dr				7.1.2.1P1				FAS940C				110273611				Active				Asup Agent				1/6/08 16:45								1/7/08 21:59				Maryland				N				bibby				Y				Premium				NONE								50407697								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception				1				Anthony				Pineda				516				296-5185												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney-silver spring				2741559								3				DSKFLT:Disk 4a.98 [NETAPP  :X274_SCHT6146F10:NA16] S/N [3HY8FMWL00007449MGC6] Bypassed due to exceeded LIP event threshold				nasspr42dr				7.1.2.1P1				FAS940C				110273622				Active				Asup Agent				1/6/08 16:51								1/7/08 21:07				Maryland				Y				toddr				Y				Premium				NONE								50406914								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-London-66 Molesworth Street				2742748								2				DECRU:  Trying to map to tape drive, getting error message:  primary port already contains port mapped cryptainer.								SAN 2.1				61-000113-INT-R5				3005400003478				Active				Live Phone				1/7/08 5:05								1/8/08 5:17				United Kingdom				Y				tonyd-tag				Y				No Entitlement				NONE																Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp																Internal				No Exception								Ceserian				Karnan				20				7500				Citigroup				Karnan				Normal																																0				0				krebs				CITIGROUP								1				N				N



				Citigroup-Warren-283 King George Rd				2743498								3				DSKFLT:[VERIFY] Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Active				Asup Agent				1/7/08 9:55								1/8/08 5:57				New Jersey				N				suching				Y				Premium				NONE								118052620								Standard				GSC				TSE								Warning Message								Strategic																0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Customer Environment				NA_HW				SCSI Shelf				Populated Shelf				Autosupport Information Email																0				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				Citigroup Global Markets Deutschland AG & Co KGaA-Frankfurt-Reuterweg 16				2743608								3				Cluster interconnect link 0 down				nasfft07				7.0.4P9				FAS940				2004796				Active				Webmail				1/7/08 10:45								1/8/08 7:12				Germany				N				fhuang				Y				Premium				NONE								50395959								Standard				GSC				TSE				Filer												Strategic												netapp-rtp								0												No Exception								Clive				Bates				20				7986 5859				Citigroup				Bates				Normal																																				0				clive.bates				CITIGROUP				CITIGROUP-EMEA-DE-FRA1				3				N				N



				Citigroup-Southwest DC				2743745								4				SNMP trap reporting incomplete data				NASSWD08				7.1.2.1P1				FAS270C				310030111				Active				Webmail				1/7/08 11:43								1/7/08 14:47				Texas				Y				pitzer				Y				Premium				NONE								84178218								Standard				GSC				Escalations				Filer												Strategic												netapp-rtp								0												No Exception								Divya				Dinesh				908				563-0874				Citigroup Global Markets Inc.				Dinesh				Normal																																				0				ddinesh21				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-ofallon				2744509								3				DSKFLT:Disk 0a.56 Shelf 3 Bay 8 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ93R6400007508643H]				nasstl10				7.2.3P2				FAS3020-R5				3079023				Active				Asup Agent				1/7/08 18:25								1/7/08 19:15				Missouri				N				bibby				Y				Premium				NONE								101195283								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								John				Adlon				636				261-2512												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citimortgage				3				N				N



				Citibank India - Mumbai				2745286								2				DATAFORT: LCD Showing Over temprature warning.								Fill In				DATAFORT-FC520V2-R5				3005400003392				Active				Webmail				1/8/08 3:24								1/8/08 7:46				India				N				olyon				Y				Warranty				NONE																Standard				GSC				TSE				Netcache												Strategic												netapp-rtp								0												No Exception								Akhilesh				Murdia				22				40015344				Citibank				Murdia				Normal																																				0				akhileshmurdia				CITIGROUP								2				N				N



				Citibank India - Mumbai				2745496								2				DECRU: Backup getting abort on all the drives								Fill In				DATAFORT-FC520V2-R5				3005400003396				Active				Webmail				1/8/08 5:06								1/8/08 6:24				India				N				olyon				Y				Warranty				NONE																Standard				GSC				TSE				Netcache																								netapp-rtp				0				0												No Exception								Akhilesh				Murdia				22				40015344				Citibank				Murdia				Normal																																				0				akhileshmurdia				CITIGROUP								1				N				N
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				Citigroup-Warren-283 King George Rd				2423313								3				Filerview does not work with Internet Explorer 7				nas3050gdse01				7.1.2.1P1				FAS3050C				1071349				Closed				Webmail				8/15/07 13:11								1/2/08 22:14				New Jersey				N				parag				Y				Warranty				NONE								101177241								Standard				GSC				Technical Global Advisor								Failure Error Message								Strategic												netapp-rtp								0												No Exception								Richard				Sopp				817				317-8206				Citigroup				Sopp				Normal				Configuration				NA_SW				ONTAP				FilerView				Configuration Change				1/2/08 22:14				1/2/08 22:14								0				RichardSopp				CITIGROUP				Citigroup GDSE				3				N



				citigroup-silver spring				2634075								3				vvvvvvvvvvvvvvvvvvvvvvvvvvvv				nasspr54dr				7.1.2.1P1				FAS940C				110102922				Closed				Live Phone				11/19/07 10:52								1/1/08 23:05				Maryland				N				testuser123				Y				Premium				NONE								101166723								Standard				GSC				CSR								Technical Question																																								No Exception								Ibrahim				El-Dewak				908				563-3430				Citigroup Global Markets Inc.				El-Dewak								User Knowledge				NA_SW				ONTAP				Autosupport				No Action Required				1/1/08 23:05				1/1/08 23:05				12/31/99 0:00				1				testuser123				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney				2671871								2				Unable to track SNMP alert				nasny22				7.1.2.1P1				F825				1031224				Closed				Webmail				12/5/07 9:27								1/2/08 14:18				New York				N				andyk				Y				No Entitlement				NONE								33615967								Standard				GSC				TSE				Filer				Technical Question								Strategic												netapp-rtp								0								Escalated				No Exception								Divya				Dinesh				908				563-0874				Citigroup Global Markets Inc.				Dinesh				Normal				Configuration				NA_SW				ONTAP				Admin/Cmds/UI				Explanation Provided				1/2/08 14:18				1/2/08 14:18								0				ddinesh21				CITIGROUP				Citigroup NA-DSI				2				N				N



				salomon smith barney-rutherford				2683267								3				two snapvault nightly snapshots on a volume whose schedule specifies to keep only one.				nasrut18dr				7.1.2.1P1				FAS3050C				3075117				Closed				Webmail				12/10/07 12:13								1/2/08 14:41				New Jersey				N				andyk				Y				Premium				NONE								101172571								Standard				GSC				TSE				Filer				Technical Question								Strategic												netapp-rtp								0												No Exception																								Network Appliance				Fazzari				Normal				Configuration				NA_SW				ONTAP				Admin/Cmds/UI				No Response From Customer				1/2/08 14:41				1/2/08 14:41								0				fazzari				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2702090								3				DSKFLT:Disk 4a.77 Shelf 4 Bay 13 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY9C5BJ0000750477PV]				nasweh29				7.1.2.1P1				FAS940C				110328322				Closed				Asup Agent				12/18/07 7:41								1/5/08 4:39				New Jersey				N				smark				Y				Premium				NONE								50413420								Standard				GSC				CSR								Failure Error Message																								0				0												No Exception				1				Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 4:39				1/5/08 4:39								-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Lava Trading Inc.-New York-95 Morton St				2704969								2				WCE130:Cluster Notification from NY95-SAN01 (CLIENT APP ERROR General: SME3.1 Version 3.1: (130) on NY95-EXMN01: Verification) WARNING				NY95-SAN01				7.2.3				FAS3050-R5				3077787				Closed				Asup Agent				12/18/07 21:20								1/4/08 7:41				New York				N				marzec				Y				Premium				NONE								101196132								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				14				Richard				Fallon				212				609-0100												Normal				Configuration				NA_SW				SnapManager				Exchange 2003				No Response From Customer				1/4/08 7:41				1/4/08 7:41								0				autosupport				CITIGROUP				Lava				2				N				N



				citigroup-sydney1				2720782								3				Question regarding disk shelf- Input current and thermal dissipation				nassyd02				7.1.2.1P1				FAS3050-R5				3079214				Closed				Live Phone				12/26/07 20:01								1/3/08 2:30				Australia				N				rossetto				Y				Premium				NONE								101195537								Standard				GSC				TSE				Filer				Technical Question								Strategic												netapp-rtp																				No Exception								Dominic				Busfield				2				8225-1516				Citigroup				Busfield				Normal				Documentation				NA_HW				FCAL Shelf				Disk Drive				Explanation Provided				1/3/08 2:30				1/3/08 2:30				12/31/99 0:00				0				acp				CITIGROUP				CITIGROUP-APAC-AU-SYD1				3				N				N



				Citi Residential Lending - Englewood				2722850								3				DSKFLT:Disk /aggr1/plex0/rg1/3a.40 Shelf 2 Bay 8 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY8P5LR000075047DMN]				cartfas980a				7.2.3				FAS980C				110295422				Closed				Asup Agent				12/27/07 17:02								1/5/08 11:53				Colorado				N				bibby				Y				Premium				NONE								101164919								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception				2				Aaron				Gallegos				714				403-9782												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 11:52				1/5/08 11:52								-1				autosupport				CITIGROUP								3				N				N



				Citigroup-Southwest DC				2723530								3				PWRFLT:[VERIFY] Fault reported on disk storage shelf attached to channel 0a. Please check fans, power, and temperature.				nasswd04				7.1.2.1P1				FAS3050				1073367				Closed				Asup Agent				12/28/07 1:38								1/1/08 21:46				Texas				N				marzec				Y				Premium				NONE				8/3/10 20:31				101183711								Standard				GSC				TSE				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				5				Amir				Ramjan				-908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Fan				Autosupport Information Email				1/1/08 21:46				1/1/08 21:46								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2727867								3				DSKFLT: Associated error message could not be found in AutoSupport [4]				nasspr61dr				7.1.2.1P1				FAS940C				110103022				Closed				Asup Agent				12/30/07 19:50								1/5/08 10:07				Maryland				N				perrault				Y				Premium				NONE								101166893								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception				6				Ibrahim				El-Dewak				908				563-3430																Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 10:07				1/5/08 10:07								-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-London-68 Molesworth Street				2728210								3				DSKFLT:Disk 10a.61 Shelf 3 Bay 13 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ6ZT3S000074340N45]				ldnctinas007dr				7.1.2.1P1				FAS940				2002964				Closed				Asup Agent				12/31/07 0:52								1/1/08 20:59				United Kingdom				N				ashanti				Y				Premium				NONE								50407518								Standard				GSC				CSR				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception								EMEA NAS Infrastructure				Citigroup				20				7986 4589												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/1/08 20:59				1/1/08 20:59								-1				autosupport				CITIGROUP				CITIGROUP-EMEA-UK-LDN2				3				N				N



				Citigroup-Luzna 591				2728375								3				PWRFLT:[VERIFY]Cluster Notification from prgctinas002dr (SHELF POWER INTERRUPTED) WARNING				prgctinas002dr				7.1.2.1P1				FAS3050-R5				2063536				Closed				Asup Agent				12/31/07 3:12								1/2/08 6:26				Czech Republic				N				miller-tag				Y				Premium ASP Baseline				NONE								101189352								Standard				GSC				TSE				Filer				Warning Message								Strategic												netapp-rtp				0				0												No Exception				2				Citigroup,				EMEA NAS Infrastructure				207				9864589												Normal				Hardware Failure				NA_HW				FCAL Shelf				Power Supply				Autosupport Information Email				1/2/08 6:26				1/2/08 6:26								0				autosupport				CITIGROUP				CITIGROUP-EMEA-CZ-PRG2				3				N				N



				Citigroup-Luzna 591				2728376								3				PWRFLT:Cluster Notification from prgctinas001dr (SHELF POWER INTERRUPTED) WARNING				prgctinas001dr				7.1.2.1P1				FAS3050-R5				2063537				Closed				Asup Agent				12/31/07 3:12								1/2/08 6:35				Czech Republic				N				perrault				Y				Premium ASP Baseline				NONE								101189579								Standard				GSC				CSR								Warning Message																				netapp-rtp				0				0												No Exception				2				Citigroup,				EMEA NAS Infrastructure				207				9864589												Normal				Hardware Failure				NA_HW				FCAL Shelf				Power Supply				Autosupport Information Email				1/2/08 6:35				1/2/08 6:35								-1				autosupport				CITIGROUP				CITIGROUP-EMEA-CZ-PRG2				3				N				N



				Lava Trading Inc.-New York-95 Morton St				2728782								3				customer called in looking for license keys for DFM								.				SW-DFMGR				150005706				Closed				Live Phone				12/31/07 9:25								1/2/08 12:42				New York				N				jnickle				Y				No Entitlement				NONE																Standard				GSC				CSR								Account Administration																				netapp-rtp																				No Exception								Richard				Fallon				212				609-0100				Lava Trading Inc.				Sirchia				Normal				Data Integrity				Data Management				Product Registration				Product Registration				Data Management				1/2/08 12:42				1/2/08 12:42				12/31/99 0:00				-1				jnickle				CITIGROUP								3				N				N



				Citigroup-Southwest DC				2729789								3				DSKFLT:Disk /aggr4/plex0/rg1/0a.41 Shelf 2 Bay 9 [NETAPP   X267_SGLXY500SSX AQJZ] S/N [9QG2ETNW]				nasswddtd01				7.2.3P3				FAS6030				3086626				Closed				Asup Agent				1/1/08 2:39								1/7/08 13:46				Texas				N				jnickle				Y				Premium				NONE								118050786								Standard				GSC				CSR								Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				1				Mickey				Moore				261				2591												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 13:46				1/7/08 13:46								-1				autosupport				CITIGROUP								3				N				N



				salomon smith barney-silver spring				2729808								3				MEDFLT:System Notification from nasspr901r (MEDIUM ERROR DURING RECONSTRUCTION (wafliron started)) WARNING				nasspr901r				7.1.2.1P1				R150				1030161				Closed				Asup Agent				1/1/08 3:03								1/1/08 3:05				Maryland				N				ASUP				Y				No Entitlement				NONE								50394446								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				FCAL Shelf				Disk Drive				Wafl_Check(WACK)				1/1/08 3:04				1/1/08 3:05								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Lava Trading Inc.-New York-95 Morton St				2730103								3				WCE111:Cluster Notification from NY95-SAN01 (CLIENT APP ERROR Backup: SME3.1 Version 3.1: (111) on NY95-EXMN01: SnapManager f) WARNING				NY95-SAN01				7.2.3				FAS3050-R5				3077787				Closed				Asup Agent				1/1/08 9:16								1/3/08 21:41				New York				N				ASUP				Y				Premium				NONE								101196132								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception				6				Richard				Fallon				212				609-0100												Normal																								1/1/08 9:16				1/1/08 9:17								0				autosupport				CITIGROUP				Lava				3				N				N



				Citigroup-Weehawkin-300 Boulevard E				2731642								3				RMA Request				nasweh40				7.1.2.1P1				FAS940C				110103122				Closed				Webmail				1/2/08 6:07								1/2/08 11:25				New Jersey				N				waldon				Y				Premium				NONE								101166778								Standard				GSC				CSR								Failure Error Message								Strategic												netapp-rtp								0												No Exception																								Network Appliance				Fazzari				Normal				Hardware Failure				NA_HW				FCAL Shelf				Disk Drive				Hardware Replacement/RMA				1/2/08 11:25				1/2/08 11:25								-1				fazzari				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-Warren-283 King George Rd				2732461								3				Problems with system firmware upgrade during 7G to GX conversion				nas3070gdse01				7.2.3P6				FAS3070-R5				3087157				Closed				Live Phone				1/2/08 12:12								1/5/08 19:00				New Jersey				N				rakesh-tag				Y				Premium				NONE								118052438								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp																				No Exception								Richard				Sopp				817				317-8206				Network Appliance				Kamal				Normal				Configuration				NA_SW				ONTAP				Admin/Cmds/UI				Workaround Supplied				1/5/08 19:00				1/5/08 19:00				12/31/99 0:00				0				pitzer				CITIGROUP				Citigroup GDSE				3				N				N



				CitiFinancial Auto-Bedford-2208 Hwy 121				2732700								3				DSKFLT:Disk 3a.44 Shelf 2 Bay 12 [NETAPP   X274_HPYTA146F10 NA03] S/N [V5WMDL6A]				NAMCFABEDFS601				7.0.4P1				FAS960CS				1059097				Closed				Asup Agent				1/2/08 14:05								1/4/08 19:19				Texas				N				lisap				Y				Premium				NONE								101174710								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Sam				English				469				2207867												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/4/08 19:19				1/4/08 19:19								-1				autosupport				CITIGROUP				CitiFinAuto				3				N				N



				Citigroup-Southwest DC				2734075								3				OINODE:Cluster Notification from NASSWD002S (OUT OF INODES) ERROR				NASSWD002S				7.1.2.1P1				FAS3020-R5				3069130				Closed				Asup Agent				1/3/08 5:29								1/3/08 7:30				Texas				N				ASUP				Y				Premium				NONE								101188966								Standard				GSC												Warning Message																				netapp-virtual				0				0												No Exception				2				Todd				Henninger				908				305-3216												Normal				Configuration																				1/3/08 5:30				1/3/08 5:30								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney-silver spring				2734705								3				DSKFLT:Disk 4a.97 Shelf 6 Bay 1 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY9DHWH00007517T7S7]				nasspr47dr				7.1.2.1P1				FAS940C				110328822				Closed				Asup Agent				1/3/08 9:34								1/7/08 5:47				Maryland				N				jeannett				Y				Premium				NONE								50411220								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 5:47				1/7/08 5:47								-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citi Residential Lending-Irvine-17770 Cartwright Rd				2734846								4				Question regarding how to determine the tetention period for a snaplock compliance volume.				eirfas980c				7.2.3				FAS980C				110343922				Closed				Live Phone				1/3/08 11:01								1/3/08 11:01				California				N				yap				Y				Premium				NONE								101165459								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								Aaron				Gallegos				714				403-9782				Citi Residential Lending Inc.				Gallegos				Normal				User Knowledge				NA_SW				ONTAP				SnapLock				Explanation Provided				1/3/08 11:01				1/3/08 11:01				1/1/00 0:00				0				yap				CITIGROUP								4				N				N



				citigroup - rutherford				2735189								4				Question: Is the Retention period and current time transferred when snaplock vol is copied?				nasrut137				7.1.2.1P1				FAS3050-R5				3077584				Closed				Live Phone				1/3/08 13:16								1/3/08 13:23				New Jersey				N				blose				Y				Premium				NONE								101194708								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								Amir				Ramjan				908				563-3434				Citigroup Global Markets Inc.								Normal				User Knowledge				NA_SW				ONTAP				SnapLock				Explanation Provided				1/3/08 13:23				1/3/08 13:23				12/31/99 0:00				0				blose				CITIGROUP				Citigroup NA-DSI				4				N				N



				Citigroup				2735912								3				DSKFLT:Disk PARTNER.18 [NETAPP  :X274_FAL9E146F10:NA02] S/N [DHA7P7400R08] Bypassed due to the drive self bypass				NASROC02DR				7.1.2.1P1				FAS3020-R5				3085889				Closed				Asup Agent				1/3/08 21:36								1/6/08 20:07				New York				N				camilleh				Y				Premium				NONE								101201726								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Steve				Sweet				716				730-6735												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/6/08 20:07				1/6/08 20:07								-1				autosupport				CITIGROUP								3				N				N



				Citigroup - Getzville				2735913								3				DSKFLT:Disk 0a.18 [NETAPP  :X274_FAL9E146F10:NA02] S/N [DHA7P7400PU0] Bypassed due to the drive self bypass				NASROC01DR				7.1.2.1P1				FAS3020-R5				3085888				Closed				Asup Agent				1/3/08 21:36								1/4/08 7:54				New York				N				ashanti				Y				Premium				NONE								101201398								Standard				GSC				CSR				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				1				Steve				Sweet				716				730-6735												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				No Action Required				1/4/08 7:54				1/4/08 7:54								-1				autosupport				CITIGROUP								3				N				N



				Citigroup-Warren-283 King George Rd				2737186								2				CLTFLT:Cluster Notification from naswrn01x02 (CLUSTER TAKEOVER COMPLETE AUTOMATIC) ERROR				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/4/08 8:12								1/4/08 10:26				New Jersey				N				david2				Y				Premium				NONE								118052620								Standard				GSC				TSE				Filer				Warning Message								Strategic												netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Afaqnet Company				0				Normal				Testing				NA_SW				ONTAP				Autosupport				No Action Required				1/4/08 10:26				1/4/08 10:26								0				autosupport				CITIGROUP				Citigroup GDSE				2				N				N



				citigroup - rutherford				2738128								3				SNAPFL:System Notification from nasrut902r (SCHEDULED SNAPSHOT CREATE FAILED) CRITICAL				nasrut902r				7.1.2.1P1				R150				1031275				Closed				Asup Agent				1/4/08 14:02								1/7/08 14:01				New Jersey				N				ASUP				Y				No Entitlement				NONE								50394452								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception				9				Amir				Ramjan				908				563-3434												Normal																								1/4/08 14:05				1/4/08 14:06								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2739083								3				CONERR:Cluster Notification from nasweh54 (CONFIGURATION_ERROR) WARNING				nasweh54				7.1.2.1P1				FAS940C				1059513				Closed				Asup Agent				1/5/08 2:08								1/5/08 2:09				New Jersey				N				ASUP				Y				Premium				NONE								101170440								Standard				GSC												Warning Message																				netapp-virtual				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Configuration				NA_HW				Shelf				Disk Drive				Configuration Change				1/5/08 2:09				1/5/08 2:09								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2739084								3				DSKFLT: [VERIFY] Associated error message could not be found in AutoSupport [4]				nasweh54				7.1.2.1P1				FAS940C				1059513				Closed				Asup Agent				1/5/08 2:08								1/5/08 4:14				New Jersey				N				bobd				Y				Premium				NONE								101170440								Standard				GSC				TSE				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				6				Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 4:14				1/5/08 4:14								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2740426								1				RPANIC:Saving 6399M to /etc/crash/core.65.nz ("WAFL hung. in process nis_poll on release NetApp Release 7.1.2.1P1")				nasspr903r				7.1.2.1P1				R200				1035675				Closed				Asup Agent				1/5/08 22:21								1/5/08 23:24				Maryland				N				bobd				Y				Premium				NONE				12/31/99 0:00				50408443								Standard				GSC				TSE				Filer				Crash/Reboot																				netapp-rtp				1				4												No Exception								Todd				Henninger				908				305-3216																Software Bug				NA_SW												Duplicate Case				1/5/08 23:23				1/5/08 23:23								0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				citigroup - rutherford				2741337								3				DSKFLT:Disk /nasny12_homedir_b_v1dr/plex0/rg0/8b.64 Shelf 4 Bay 0 [NETAPP   X234_ST336704FC  NA42] S/N [3CD0S1LY000021156ES2]				nasrut04dr				7.1.2.1P1				F840				1024806				Closed				Asup Agent				1/6/08 13:24								1/6/08 20:50				New Jersey				N				ASUP				Y				No Entitlement				NONE								33592227								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA								1/6/08 13:24								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup - rutherford				2743075								3				DSKFLT:Disk 8b.64 Shelf 4 Bay 0 [NETAPP   X234_ST336704FC  NA42] S/N [3CD0S1LY000021156ES2]				nasrut04dr				7.1.2.1P1				F840				1024806				Closed				Asup Agent				1/7/08 7:20								1/7/08 20:50				New Jersey				N				ASUP				Y				No Entitlement				NONE								33592227								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA								1/7/08 7:26								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup - rutherford				2743076								3				DSKFLT:Disk 8b.64 Shelf 4 Bay 0 [NETAPP   X234_ST336704FC  NA42] S/N [3CD0S1LY000021156ES2]				nasrut04dr				7.1.2.1P1				F840				1024806				Closed				Asup Agent				1/7/08 7:20								1/7/08 20:50				New Jersey				N				ASUP				Y				No Entitlement				NONE								33592227								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA								1/7/08 7:26								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-Warren-283 King George Rd				2743492								3				DSKFLT:Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/7/08 9:54								1/7/08 11:29				New Jersey				N				lisap				Y				Premium				NONE								118052620								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 11:29				1/7/08 11:29								-1				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				Citigroup-Warren-283 King George Rd				2743495								3				DSKFLT:Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/7/08 9:55								1/7/08 11:42				New Jersey				N				lisap				Y				Premium				NONE								118052620								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 11:42				1/7/08 11:42								-1				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				Citigroup-Warren-283 King George Rd				2743502								3				DSKFLT:Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/7/08 9:56								1/7/08 11:22				New Jersey				N				lisap				Y				Premium				NONE								118052620								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 11:22				1/7/08 11:22								-1				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				citigroup - rutherford				2744725								3				SNAPFL:System Notification from nasrut902r (SCHEDULED SNAPSHOT CREATE FAILED) CRITICAL				nasrut902r				7.1.2.1P1				R150				1031275				Closed				Asup Agent				1/7/08 21:01								1/7/08 21:07				New Jersey				N				ASUP				Y				No Entitlement				NONE								50394452								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal																								1/7/08 21:05				1/7/08 21:07								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N


















EMEA NetApp Meeting - 201000310.doc

Citi Technology Infrastructure
      








[image: image2.png]











Meeting Agenda / Minutes



			Meeting:


			EMEA NetApp Weekly





			





			Day:


			Wednesday


			Date:


			10th March 2010


			Time:


			14:00 – 15:00 UK





			UK Call-In:


			0845 790706 or
+44 (0) 207 897 3212


			US Call-In:


			8777166484


			Participant PIN


			92471511#





			Poland:


			008001213321


			Chair


			Clive Bates


			Minutes


			Clive Bates








			Participants





			Paul McInerney


			 FORMCHECKBOX 
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			Tony Delle-Site


			 FORMCHECKBOX 









			Engineering Announcements





			Item


			Details


			Owner


			





			Engineering Announcements


			Engineering announcements:


- Confirmed new security setting cifs.restrict_anonymous.enable to stop anonymous browsing of the file system.
- Confirmed RLM use still not recommended due to continued security issues which have been highlighted to NetApp.


			RS


			








			Case Review









			Item


			Action


			Owner


			Status
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			Review EMEA cases


			PP


			Open cases discussed.
2001198309 – Disk shelf replaced as planned, no further issues reported.


2001325874 – Error reported is not affecting system. Case owner to confirm further investigation and feedback.








			High Level Actions





			Item


			Action


			Owner


			Status





			Organise team to take on ISA Tasks for EMEA Filers


			CB – Continue to progress handover of ISA function.


-----



CB - RBAC is not currently available for vfilers.
CB – Need to confirm process for resetting dual controlled passwords for functional accounts.
CB – Need to confirm process for updating roles, eg after OnTap upgrades or general updates.
CB – ISA team will only have access to useradmin command, possible issue if other commands are required to manage user group admin, ie options.


			CB / RS


			In Progress



RBAC certified for production.



RBAC not being deployed in US until 2009.



RBAC scripts installed on all EMEA NAS Filers.



RBAC scripts not applicable for vfilers.



Received new contact details of Laszlo Serczik.


Questionnaire sent to Laszlo for review.



ISA BISO to review ICQ and feedback.



Handover to ISA may be delayed due to upgrading devices with OnTap 7.3.1 for domain account admin access, therefore only local functional accounts would require administration.





			Replace CISCO terminal servers with Uplogix


			No actions required



-----






			RS


			ON HOLD



US have migrated 80% of their systems to Uplogix.



EMEA Network Engineering have stated that this is due to a raised MARS and only affects Unix / Solaris.


MARS owner is Kevin Block  - Paul Seymour is running this in the UK.



US have confirmed they would manage Uplogix devices.



ENI still have budget in 2009 for this replacement.



Awaiting feedback from EMEA product owner and instructions on rollout.





			Grid install on EMEA NAS Filers


			- No actions required


			


			ON HOLD





			Outstanding RMA returns


			UK is the only location with 35 items outstanding in London (disk drives), all other locations are with 5 or less items to be returned.



TG – ENI is looking to replace the Budapest systems by the end of year.



TG – contact Barnabas Ratkay from HU TI staff regarding disk shelves returned after expansion completed in 2008.



JP –Hungary to confirm Blanco station status.


ENI – Create process / database table to manage EMEA RMA returns, except for HDDs which are managed by HLF.



JP – Confirm items currently in London to be returned.


-----



- JS confirmed no feedback from Sascher Bender regarding non return disk policy, but not expecting reply until 4th March.



- CB no progress on new database table to track returns from Citi side..


			JS/JP


			In Progress



JS reconciled report from PM, which reduced the list by approx 50%.


JS sent detailed report to JP and email with summary to CB. JS informed about significant backlog in UK, GER and HUN (90% are disk drives).



Disks can no longer be returned due to company directive.



EOL kit is also currently being kept as possible re-use for projects.





			Rollout VSE-Storage AV
Was due by 31st Dec 2009, but has been extended until 31st Mar 2010.


			ENI – Upgrade as required.



-----



WP - All complete except for 3 Dusseldorf servers awaiting OS upgrade, delayed until 2/3.


			TBC


			In Progress:



All AV scanners to be upgraded to new version of AV scanner software by 31st March 2010, extended from 31st December 2009.



AV team confirmed certification completion date is now 03/2010.





			Incorrect NOW details


			PP – Provide latest report.


-----



JN – Confirmed KHI not in list and one KHI filer not available in NOW. PP confirmed filer was not accessible due to security switch on backend database, added during the previous head swap, which has now been removed and filer is now accessible from NOW.KHI not included in report as NetApp reference as APAC not EMEA, but now added to report and JN to feedback by the end of the week.
JN – Discussed possibility of NetApp reviewing details on a regular basis to confirm details are consistent.


			JN


			FDC – Muhammad Asbai 



In Progress



Although previously it was confirmed the NOW details were correct, it had been noticed that some details were again incorrect.



PP confirmed there had been a SAP issue causing the inconsistency which has now been fixed.








			Comments





			No additional comments








			Next Meeting:





			





			Day:


			Wednesday


			Date:


			17th March 2010


			Time:


			14:00 – 15:00 UK
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Case Review Report



																								Citigroup Weekly Case Review  Mar09, 2010



				OPEN CASES:



				InstalledSite				CaseId				Citigroup Ref #				Priority				Symptom				HostName				OS Version				Filer Type				SerialNumber				Status				ReceivedVia				Date Created				LastCaseNote				Date of Last Update				Region



				Citibank NAFrankfurtHeinrich-Lanz-AlleeDE				2001344714				RFC12246196				3				[Core] disabled takeover				FRACTINAS401A				7.3.1.1P6				FAS3070-R5				20025965				ACTIVE				Now				3/6/10				Problem: disabled takeover version mismatch I am just doing NDU upgrade. I cannot proceed with node FRACTINAS401A:
Status: In reviewing the documentation for the NDU in the 7.3 upgrade manual, it indicates the following:

At this point in the upgrade procedure—system A is running the new Data ONTAP version and system B is running an earlier Data ONTAP release family—the systems are in a state of "version mismatch." This means that normal active/active functions such as NVRAM mirroring and automatic takeover are not in effect. You might see error messages indicating version mismatch and mailbox format problems. This is expected behavior; it represents a temporary state in a major nondisruptive upgrade and is not harmful.
You should complete the upgrade procedure as quickly as possible; do not allow the two systems to remain in a state of version mismatch longer than necessary.				3/6/10				DE



				Citigroup-London-68 Molesworth Street				2001306003				UNKNOWN				3				DSKFLT:Disk 1a.73 Shelf 4 Bay 9 [NETAPP				LDNCTINAS501A				7.2.5.1P6D15				FAS3070-R5				20016347				ACTIVE				Auto Support				2/13/10				Parts Dispatched				2/13/10				GB



				Citigroup-Delware-306 Greif Pkwy				2001242323				UNKNOWN				3				DSKFLT:Disk 0b.53 Shelf 3 Bay 5 [NETAPP				NASMWD016VM				7.3.1.1P6				FAS3170-R5				700000124618				ACTIVE				Auto Support				1/6/10				Parts Dispatched				1/7/10				US



				Citigroup-Delware-306 Greif Pkwy				2001261062				UNKNOWN				3				DSKFLT:Disk 1c.25 Shelf 1 Bay 9 [NETAPP				NASMWD015VM				7.3.1.1P6				FAS3170-R5				700000124620				ACTIVE				Auto Support				1/17/10				Parts Dispatched				1/17/10				US



				Citigroup-Delware-306 Greif Pkwy				2001298830				VT 23955440				3				[HW] DSKFLT:Disk 0b.102 Shelf 6 Bay 6				NASMWD004DR				7.3.1.1P6				SP-3540-R5				80002155				ACTIVE				Auto Support				2/9/10				Parts Dispatched				3/3/10				US



				Citigroup-Delware-306 Greif Pkwy				2001315684				UNKNOWN				3				[VIRT] Citi FlexClone problem				NASMWD002VME				7.3.2P3				FAS3070-R5				30017740				ACTIVE				Phone				2/18/10				Status: No updates. More than likely the prob seems to have been resolved per SE but need cust confirmation. Waiting on the update from cust/SE.                                 

Case created concerning issues with DynammicOps VRM. Support to engage with SE/Citi  to discuss the case and obtain additional details on what the problem is.

Summary: A third party (partner at Citi called Dynamic Ops) is leveraging single file flexclone to provision VMs. They have an issue that cannot be reproduced using RCU(also uses single file flexclone).				3/6/10				US



				Citigroup-Frederick-5280 Corporate Dr				2001297868				VT 23912780				3				Failed drive 7a.40				NASFRD102				7.1P4D2				F825				1030356				ACTIVE				Internal				2/8/10				Parts Dispatched				2/18/10				US



				Citigroup-Frederick-5280 Corporate Dr				2001322346				UNKNOWN				3				DISKBL:Disk 2a.83 Shelf 5 Bay 3 [NETAPP				NASFRD03DR				7.3.1.1P6				R200				1042168				ACTIVE				Auto Support				2/22/10				Parts Dispatched				2/23/10				US



				Citigroup-Georgetown-201 Blue Ridge Dr				2001284377				UNKNOWN				3				PWRFLT:Fault reported on disk storage sh				NASGTD003VM				7.3.1.1P6				FAS3070-R5				30019897				ACTIVE				Auto Support				1/31/10				No updates: This autosupport email indicates a possible environmental or hardware problem. This message can be triggered by faulty hardware on the shelf such as a fan, power supply, a failing temperature sensor or environmental module error (SES). If there is already an open case and the steps outlined in 1 have resulted in no other action items then its likely no further action is required.				2/4/10				US



				Citigroup-Southwest DC				2001295951				VT 23891238				3				DSKFLT:Disk /aggr1/plex0/rg0/0a.97 Shelf				NASSWD117DR				7.3.1.1P6				FAS3140-R5				700000187581				ACTIVE				Auto Support				2/7/10				Parts Dispatched				2/7/10				US



				Citigroup-Southwest DC				2001298329				UNKNOWN				2				[EPS 399418] [HW] Frequent 3070 failures				NASSWD003VM				7.3.1.1P6				FAS3070-R5				30014870				ACTIVE				Phone				2/8/10				Case opened for tracking purpose. Meeting held on Wednesday (02/17) with NetApp support/engineering team to relay NetApp analysis/findings so far. Next meeting update scheduled for Thurs 03/11 @ 4PM EDT.				3/4/10				US



				Citigroup-Southwest DC				2001304804				UNKNOWN				3				DSKFLT:Disk 0b.45 Shelf 2 Bay 13 [NETAPP				NASSWD102DR				7.3.1.1P6				FAS3050C				3075086				ACTIVE				Auto Support				2/12/10				Parts Dispatched				2/17/10				US



				Citigroup-Southwest DC				2001321180				UNKNOWN				3				[HW] Disk shelf fault				NASSWD11				7.2.4P6				FAS3050-R5				3079222				PENDING SOLUTION PROPOSED				Now				2/22/10				Parts Dispatched				3/8/10				US



				Citigroup-Southwest DC				2001324989				UNKNOWN				3				[CMODE] Audit Logging Setup				NASSWD01X04				10.0.3P5D2				FAS6070-R5				3091515				ACTIVE				Phone				2/23/10				Next Steps:  Waiting on PSE to respond.                                                   Current Status:  Citigroup is looking to audit user access to the systems.  However, GX isn't really set for that just yet.  I've confirmed via asup that the authenticate.log files are logging, they just aren't logging as much as the customer would like.  (The original question was how to find the auth.log file; the correct file name is authenticate.log.)

I sent an email to Mayur (PSE) explaining that, and pointed out RFE bugs 278266, 281283 and 281280 for security features.  I suggested that he work with the account team to compare Citigroup's specific requests with the roadmap for cluster mode.

Mayur responded that what they need is logging of logins and commands run.  Emailed back that mgwd.log might be the one he wants for that (with help from TSAP)				3/7/10				US



				Citigroup-Southwest DC				2001328511				UNKNOWN				3				[HW] [bug 243509] - MB w/o heatsink				NASSWD001VM				7.3.1.1P6				FAS3070-R5				3090682				ACTIVE				Phone				2/25/10				Case opened for getting the suspect MB replaced. Work scheduled for Friday 03/12.  RMA/FSO processed.				3/4/10				US



				Citigroup-Southwest DC				2001339641				UNKNOWN				2				[PERF] CPU Too Busy				NASSWD05				7.3.1.1P6				FAS3050				3065128				PENDING CUSTOMER DATA				Now				3/3/10				Current Status: Customer will move forward with configuring a multimode vif.  As per the perfstat data this will mitigate any interface bottlenecks but performance will need to be reviewed after to insure whether we are hitting a platform limitation.  Throughput seen in perfstat was enough to cause NVRAM to disk saturation.

Next Steps: Review performance after vif configuration during the write bursts seen in the data.  If performance is still poor the workload will need to be reviewed to determine if it can be staggered.				3/5/10				US



				Citigroup-Warren-283 King George Rd.				2001161098				UNKNOWN				3				DFM 4.0X8 Beta DB upgrade issue				NAS3050GDSE01				7.3.1.1P6				FAS3140-R5				700000020587				PENDING CUSTOMER DATA				Now				11/13/09				No updates.                                                                                                                Status: Uploaded latest copy of the DFM 4.0X11 database to ftp.netapp.com 2001161098.dfm_backup_2010-01-08_03-00-01.ndb as requested by DFM engineering.				1/27/10				US



				citigroup-ofallon				2001306300				UNKNOWN				3				[HW] DISKBL:Disk 1b.105 Shelf 6 Bay 9				NASSTL19				7.3.1.1P6				FAS3070-R5				3092879				ACTIVE				Auto Support				2/13/10				Parts Dispatched				2/15/10				US



				salomon smith barney-new york2				2001346875				UNKNOWN				3				[CORE] Reserve showing 98% full				NASNY26				7.2.4P6				FAS3020-R5				3079491				ACTIVE				Phone				3/8/10				The above case was opened against filer NASNY26 with a reported issue of "Reserve showing 98% full".  Unfortunately, there was no other information included in the case on opening or any autosupports for this filer.  As such, we do not have any data to try an extrapolate the reported problem and/or cause.

Attemted to reach out the contact person avaiable but haven't had any feedback. Waiting on cust to provide more details of the issue with which assistance is needed and/or an autosupport				3/8/10				US



				salomon smith barney-rutherford				2001328492				UNKNOWN				3				[bug 243509] - MB w/o heatsink				NASRUT144				7.2.4P6				FAS3070-R5				30011094				ACTIVE				Phone				2/25/10				Case opened for getting the suspect MB replaced. Waitng on Shibu to confirm the work window and to call into support to get the RMA/FSO processed.				3/1/10				US



				salomon smith barney-rutherford				2001340480				UNKNOWN				3				DSKFLT:Disk /aggr1/plex0/rg2/0a.28 Shelf				NASRUT152				7.3.1.1P6				FAS3170-R5				70000916				ACTIVE				Auto Support				3/4/10				Parts Dispatched				3/4/10				US



				salomon smith barney-silver spring				2001242736				VT 23423307				3				DSKFLT:Disk /aggr12/plex0/rg0/0d.106 She				NASSPRDTD05				7.3.1.1P6D9				FAS6030				30019586				ACTIVE				Auto Support				1/7/10				Parts Dispatched				1/7/10				US



				salomon smith barney-silver spring				2001346363				UNKNOWN				3				[HW] Disk Failure 6b.56				NASSPRDTD04				7.3.1.1P6D9				FAS6030				3086991				ACTIVE				Phone				3/7/10				Parts Dispatched				3/7/10				US



				salomon smith barney-silver spring				2001347080				UNKNOWN				3				[HW] Disk 1b.93 Shelf 5 Bay 13				NASSPR003				7.3.1.1P6				FAS3040-R5				30014791				ACTIVE				Phone				3/8/10				Parts Dispatched				3/8/10				US



				CLOSED CASES:



				InstalledSite				CaseId				Citigroup Reference #				Priority				Symptom				HostName				OS Version				Filer Type				SerialNumber				Status				ReceivedVia				Date Created				Date Closed				Region



				Citibank (Switzerland) AGZuerichReiterstCH				2001325874				VT24148672				3				[CORE]rsh_getstr(): unexpected interrupt				ZRHCTINAS202A				7.2.5.1P6D15				FAS3040-R5				20012890				CLOSED				Now				2/24/10				40242.54820601				CH



				Citigroup-33 Canada Square-London				2001339391				UNKNOWN				3				DSKFLT:Disk 1a.72 Shelf 4 Bay 8 [NETAPP				LDNCTINAS202B				7.2.5.1P6D15				FAS3050-R5				2079440				CLOSED				Auto Support				3/3/10				40244.33677083				GB



				Citi/Lava Trading Inc-New York-390Greenwich St				2001338303				UNKNOWN				3				SYCNER:Cluster Notification from ny4-314				NY4-3140-2				7.3.2P5				FAS3140-R5				700000031548				CLOSED				Auto Support				3/2/10				40240.9111574				US



				Citibank Colombia-Bogota-Carrera 9A 99-02				2001331430				UNKNOWN				2				[CORE] NFS volumes with HP-UX fstab auto				LACCOLNAS001				7.3.1.1P6				FAS2020-R5				700000048553				CLOSED				Now				2/26/10				40242.97202546				CO



				Citibank NA-Columbus-1500 Boltonfield St				2001317489				UNKNOWN				3				[HW]ESH2:16 TEMP UNAVAIL				TSOHFIDX				7.0.5				FAS3020				3068868				CLOSED				Now				2/19/10				40240.5580324				US



				Citibank NA-Las Vegas-8725 W Sahara				2001328825				UNKNOWN				3				[HW] disk failure				CBNVR200				7.0.5				R200				1035890				CLOSED				Auto Support				2/25/10				40243.99387731				US



				Citigroup - Getzville				2001341203				UNKNOWN				3				SYCNER:Cluster Notification from epluxln				NASROC01DR				7.3.1.1P6				FAS3020-R5				3085888				CLOSED				Auto Support				3/4/10				40242.51107638				US



				Citigroup Global Markets Inc.-New York-388 Greenwich St				2001335577				UNKNOWN				3				[SSCR] Customer unable to connect GUI				UNKNOWN				UNKNOWN				SW-SANSCREEN				137000214				CLOSED				Phone				3/1/10				40241.61984953				US



				Citigroup-Delware-306 Greif Pkwy				2001343867				UNKNOWN				3				[HW] Memory Errors				NASMWD016VM				7.3.1.1P6				FAS3170-R5				700000124618				PENDING SOLUTION PROPOSED				Internal				3/5/10				3/7/10				US



				Citigroup-Delware-306 Greif Pkwy				2001341337				UNKNOWN				3				disk failure				NASMWD004DR				7.3.1.1P6				SP-3540-R5				80002155				CLOSED				Internal				3/4/10				40244.9321412				US



				Citigroup-Irving-6400 Las Colinas Blvd				2001331164				UNKNOWN				3				[DFORT] optical switch and tape library				UNKNOWN				2.1				DATAFORT-DIRECT				3005400003117				CLOSED				Phone				2/26/10				40239.82039351				US



				Citigroup-Southwest DC				2001326832				UNKNOWN				3				[CORE]Vfiler Conection in use				NASSWD110DR				7.3.1.1P6				FAS3140-R5				70002137				CLOSED				Internal				2/24/10				40240.9824074				US



				salomon smith barney-silver spring				2001346520				UNKNOWN				2				FS_FLT:System Notification from nassprdt				NASSPRDTD04				7.3.1.1P6D9				FAS6030				3086991				PENDING CUSTOMER DATA				Auto Support				3/7/10				3/7/10				US



				Citigroup-Southwest DC				2001336931				UNKNOWN				2				CLTFLT:Cluster Notification from nasswd0				NASSWD003VM				7.3.1.1P6				FAS3070-R5				30014870				CLOSED				Auto Support				3/2/10				40242.62486111				US



				Citigroup-Southwest DC				2001344317				UNKNOWN				3				PWRFLT:Cluster Notification from nasswd0				NASSWD023VM				7.3.1.1P6				FAS3170-R5				700000155942				CLOSED				Auto Support				3/6/10				40244.23612268				US



				Citigroup-Southwest DC				2001344334				UNKNOWN				3				SYCNER:Cluster Notification from nasswd0				NASSWD023VM				7.3.1.1P6				FAS3170-R5				700000155942				CLOSED				Auto Support				3/6/10				40244.23612268				US



				Citigroup-Southwest DC				2001344340				UNKNOWN				2				[HW]BATLOW:Cluster Notification				NASSWD023VM				7.3.1.1P6				FAS3170-R5				700000155942				CLOSED				Auto Support				3/6/10				40245.14511574				US



				Citigroup-West Sacramento-820/830/840 Stillwater Rd				2001329139				UNKNOWN				3				[CORE] CIFS Client Data Access Delays				ASNASSVRWSCCA01				7.3.1.1P6				FAS3020C				1054851				CLOSED				Phone				2/25/10				40243.00696759				US



				citigroup-ofallon				2001294964				VT 23912531				3				[HW]DSKFLT:Disk 3b.92 Shelf 5 Bay 12				NASSTL06				7.2.3				R200				1042172				CLOSED				Auto Support				2/6/10				40240.83028935				US



				citigroup-ofallon				2001337813				UNKNOWN				3				DSKFLT:Disk 8a.34 Shelf 2 Bay 2 [NETAPP				NASSTL01D				7.2.5.1P6				FAS920C				110382911				CLOSED				Auto Support				3/2/10				40239.73030092				US



				citigroup-ofallon				2001339899				UNKNOWN				3				DSKFLT:Disk /vol1/plex0/rg0/0a.102 Shelf				NASSTL10				7.2.5.1P6				FAS3020-R5				3079023				CLOSED				Auto Support				3/3/10				40243.34336805				US



				salomon smith barney-new york6				2001332558				UNKNOWN				2				[CORE]Data Ontap				NETAPP01B				7.3.2P4				FAS3020-R5				3093691				CLOSED				Now				2/27/10				40240.70871527				US



				salomon smith barney-new york6				2001338174				UNKNOWN				3				CHSFAF:Cluster Notification from netapp0				NETAPP01A				7.3.2P4				FAS3020-R5				3093692				CLOSED				Auto Support				3/2/10				40240.8428125				US



				salomon smith barney-new york6				2001340720				UNKNOWN				3				FCPMIS:Cluster Notification from ny4neta				NY4NETAPP01B				7.3.1P3				FAS3040-R5				30011932				CLOSED				Auto Support				3/4/10				40242.30277777				US



				salomon smith barney-new york6				2001342339				UNKNOWN				2				[HW] CLERDK:				NASNY003VM				7.3.1.1P6				FAS3070-R5				30019283				CLOSED				Auto Support				3/5/10				40244.91873842				US



				salomon smith barney-rutherford				2001336964				UNKNOWN				2				CLERDK:Cluster Notification from nasrut1				NASRUT18DR				7.3.1.1P6				FAS3050C				3075117				CLOSED				Auto Support				3/2/10				40239.40738425				US



				salomon smith barney-rutherford				2001342051				UNKNOWN				3				DISKBL:Disk 1a.18 Shelf 1 Bay 2 [NETAPP				NASRUT18DR				7.3.1.1P6				FAS3050C				3075117				CLOSED				Auto Support				3/4/10				40241.92792824				US



				salomon smith barney-rutherford				2001342770				UNKNOWN				3				DSKFLT:Disk 2a.28 Shelf 1 Bay 12 [NETAPP				NASRUT18DR				7.3.1.1P6				FAS3050C				3075117				CLOSED				Auto Support				3/5/10				40242.39296296				US



				salomon smith barney-rutherford				2001343916				UNKNOWN				3				DSKFLT:Disk 2a.28 Shelf 1 Bay 12 [NETAPP				NASRUT18DR				7.3.1.1P6				FAS3050C				3075117				CLOSED				Auto Support				3/5/10				40242.93282407				US



				salomon smith barney-silver spring				2000978255				VT 21255922				3				[HW] Disk Fault 5a.58				NASSPRDTD04				7.3.1.1P6D9				FAS6030				3086991				CLOSED				Auto Support				8/6/09				40244.54475694				US



				salomon smith barney-silver spring				2001196649				UNKNOWN				3				[HW]File system Disk /aggr1/plex0/rg2				NASSPR003				7.3.1.1P6				FAS3040-R5				30014791				CLOSED				Auto Support				12/6/09				40245.18945601				US











Effected Bugs



				



				BUG #				Bug Severity				TITLE				Bug status				Summary				Current updates				CASE #				Fixed in 6.5.4P4				Fixed in 7.0.4P9				Fixed in 7.1.2.1P1				Fixed in 7.2.4P6				Fixed in 7.2.5.1P6				Fixed in 7.3.1.1P6				Fixed in 10.0.3P2D5				Fixed in other				Possible patch request?



				141397/141082				3				ESH: Drives momentarily disappearing from loop map on ESH loop				Fixed				In rare cases when a Fibre Channel loop with ESH's reinitializes a few disks may take a couple seconds to show up in the loop map.  This will cause the Data ONTAP Fibre Channel adapter driver to think the disks have been removed which may cause unecessary RAID reconstructs or fatal multi-disk panics.				Burt 141397 was a split from 141082  which is fixed in 6.5.4. This was to stufy/confirm the behaviour with ESH modules.  In Citigroup's case the problem was originally worked around by populating the Seagate drives in SES slots.  Problem has not re-occured since then & after the upgrade.                                             The only way to work around this issue is upgrade to a version of Data ONTAP
 that contains the fix for burt 141082. This behavior is seen only on the ESH modules and does not occur on ESH2
 modules				898628				x



				73722/17221				2				Cannot offline volume because NDMP has open file(s).				Fixed				In some cases "vol offline" may not allow offlining the volume because an NDMP session has open files, even though "ndmpd status" shows no open NDMP sessions. This is a very rare condition and the exact set of conditions under which it happens is not clear. Despite extensive testing, this bug could not be reproduced at will in Netapp's development environment.				Until the root cuase is found, NetApp recomends to manually kill the NDMP threads from "java" prompt on the filer. This should allow oflining the volume.				1152063																x



				176184/173915				3				"DC Undervoltage" Fault on systems				Fixed (173915)				Facts:
1. The pblm happens with DS14/MKII,LRC,ESH/2,AT-FC,AT-FCX, & with all types of power supplies used on these shelves.
2. It is speculated that it is caused by noise in AC_OK line from the PS. 
Engineering is planning to::::
a. Asking shelf vendor to change all cntrl'r FW to NOT monitor AC_OK line or at least debounce the signal. This is to avoid reporting the error due to noise. OR
b. Turn off ASUP messages for "DC_Undervoltage" error. Keep message in EMS log only.
c. Continue internal investigation until root cause found.				In a continued effort to determine the root cause in house, engineering is working with one of the NetApp customer to get the effected shelf shipped back from the field. Engineering plans to perform diag tests.				1161687												x



				130877				2				Registry: error occurred trying to update the registry: Permission denied				WONT FIX				A script is believed to be running in the environment causing the error. The script is believed to gather the config changes on the filer. Citigroup London had an action to test the bevaviour in the lab environment and see if infact is the script
causing this. Currently on hold.				No work scheduled at NetApp engineering as a script is believed to be causing the errors.				852769/943389



				86596				2				CIFS access problems apparently due to NIS access				Closed				When using CIFS with NIS authenticaiton, it is always recommended to set NIS group caching for optimal perfomance. NO fix required as this is believed as a requirement..				No work scheduled as it is necessary  to make sure the NIS group cache is enabled for optimum performance				1136588



				147411				2				Lost shares configuration after changing the wins address via filerview.				Closed				On 11/07/04, One of the Citigroup sites(Solana, Tx), changed the WINS address on multiple filers via filerview. 
Changes were successful on all filers except filer  "nassol05". Could not reproduce and/or the problem did not happen again.				No work scheduled at NetApp engineering due to lack of supporting data to confirm the behaviour. This was a one off situation where the prob did not re-occur. It is believed to be a human error.				858055



				92095				2				Secure FilerView can't be accessed following ONTAP upgrade				Closed				Workaroud in place: If the hostname is associated with the IP address of a down interface in /etc/hosts, either bring the interface up, or move the hostname in
 /etc/hosts to an interface which is already up.  A reboot may be required
 following the /etc/hosts change.				This is not a problem in ONTAP 7.0, because the SSL Java code was ported to C-code in ONTAP.           This bug is not encountered in production environment. Happens only when interfaces are configured after SSH is installed.				896725



				182450/152925				3				Auditing autosave options are not persistant when set before enabling the feature				Fixed				If you set values for the autosave features like cifs.audit.autosave.file.extension or cifs.audit.autosave.file.limit, and then you enable the autosave feature by setting cifs.audit.autosave.onsize.enable or cifs.audit.autosave.ontime.enable to on then the previous values will be reset to default values.				Turn the feature on first by setting cifs.audit.autosave.onsize.enable or cifs.audit.autosave.ontime.enable to on, and then if you are not happy with the default values, you may change them																x



				170538				2				CIFS wildcard matching can return 8.3 entries that do not appear to match the wildcard pattern				Fixed				Because of the way 8.3 names are generated, it is possible to see unexpected results in a wildcard match. For example, if there are many files in a given directory that all start with the same letters, the 8.3 names may be created using an algorithm that results in names that do not start with the first character of the long name. In such a case, a match like "dir n*" could result in displaying entries that do not begin with "n", such as "wxyx01234", if it has a generated name such as "NWAM000~". That happens because CIFS filename matching looks at both the long names as well as 8.3 names.				This symptom is possible under NTFS also. For example, "dir *~*" will display
 names which do not hav "~" in them, but which have 8.3 names with "~". Using
 the dir/x command it is possible to see the 8.3 names.				1419590												x



				213317/208961				3				disk sanitize release with disk ownership requires disk unfail				Fixed				"disk sanitize release" command returns multiple errors;

The disks are marked with failure byte setting (failed for unknown reason: CR_DISK_ERROR).				Current option is to remove/reseat the drive, un-fail it and re-run the disk sanatize command.				1637789																x



				199963				2				ATA disk media errors on shelves using AT-FC and AT-FC2 modules cause long response times				Fixed				TA disk media errors on shelves using AT-FC and AT-FC2 modules cause long response times for clients of the filer as the disk takes time to recover from the media defect. The fix for this bug adds disk offline support for ATA disks in shelves using AT-FC and AT-FC2 modules.  This is the same support that is already present for AT-FCX modules.
While the disk is offline, Data ONTAP reads from other disks within the RAID group while writes are logged. The off-lined disk is brought back online after re-synchronization is complete. This process generally takes a few minutes and incurs a negligible performance impact. For ATA disks, this reduces the probability of forcing disk failures due to bad media patches or transient errors because disk-offline provides a software-based mechanism for fault-isolating drives and for performing out-of-band error recovery.				The disk offline feature is only supported for spares and data disks within 
RAID-DP and mirrored-RAID4 aggregates. A disk can be off-lined only if its 
containing RAID group is in a normal state and the plex or aggregate is not 
offline.
-- Author: m				1593832       																x



				210401				2				Empty container file in frozen volumein aggr_space_compute_counts_handler.				Fixed				While calculating the space taken by offline volumes,  a specific system file was not properly loaded.				Bug 210401 has been fixed but is not available in any currently shipping release.  Patch request can be submitted if fix is required.				1675534												x



				217074				2				WAFL hang due to 2-4-7 drive/dongle hang on AT-FC controllers.				Fixed				When a SCSI read command encounters 2-4-7 drive/dongle hang problem(bug 150764), 
 all IO requests to the disk drive get blocked which could result in a 
 WAFL hung condition if the drive does not get failed out.								1847180																x



				102612				5				Secureadmin has very slow ssl access on MIPS platform.				Fixed												912100												x



				147824/134416				3				vfiler lost a CIFS share after rebooting the filer.				Fixed												882650								x



				142274				3				snapmirror status reports lag in a negative value.				Fixed												817169																																6.5D1X8



				170253				5				RFE: Way to restirct SSL access when using secure filerview.				Fixed												1110502								x																												YES



				156835				2				Filer panics when it fails to translate a directory name				Fixed												983723												x



				168572				2				Drive Bypass not reported properly.				Fixed												1373458								x



				164766				2				Filer is unresponsive and is out of memory				Fxied												1417810								x																												7.1P4D2



				11644				3				The filer does not support Microsoft's NTLMv2 authentication for Local Users				Fixed				The filer supports NTLMv2 authentication when installed in a Windows 2000 domain, with the exception of local user accounts.				6.5.4P4 does not support NTLMv2 for local users in NT4 domains.  To get that capability there is a need to port the fix for bug 112159 (Client side SMB signing burt).  Newer release (7.0.1 & above) already carries the fix.				1340152								x



				141735				2				Panic when lock not found				Fixed				Due to an internal inconsistency, in some cases ONTAP may panic because a lock structure is not associated with the owning file.				In many cases where this issue has been seen the underlying condition is triggered by an interaction with the vfiler pseudo-root directories. To avoid such interactions, do not use paths to pseudo-root directories. For example, from a vfiler avoid paths such as "/", and "/vol". Additionally, if a vfiler has a qtree storage unit on a volume not entirely owned by the vfiler, the "/vol/<volname>" directory which contains the qtree name
 should not be used.				1598732								x



				135587/114485				2				GSSAPI error acquiring service credentials				Fixed				The root cause of this problem is not yet known. Core dump is required from the field to better undertstand the error. As a workaround by running CIFS setup or rebooting the filer.				No updates. No new occurances in the field. Engineering waiting on a core dump.				1171730								x



				183102				2				Volume SnapMirror transfer on flexible volumes may go slow in certain circumstances.				Fixed				Volume SnapMirror transfers on flexible volumes require reading blocks of certain special files (block type files) on the source filer that may cause the transfer to go slow if those blocks are not present in cache. Note that the
 problem would only show up in certain circumstances when the cache does not  have the needed blocks.				**Workaround** Upgrade the source filer to release of Data Ontap that has the fix for this
 burt. Do note that Volume SnapMirror has the restriction that the destination filer must run a version of ontap that is the same as or newer than the source filer.				1544263								x



				155809/174162				3				DS14 and DS14MK-II Shelf "Internal Communication Error"				Fixed				There is an issue with DS14 and DS14-MKII shelves where the following message will appear in autosupport (ASUP):
Temperature sensor
Element 1: internal communication error Note: Only Element 1 gets the internal communication error. The other elements do not, and during the next poll, Element 1 will report normal status. Please note that the message clears (status is OK) after the next poll, which is 10 seconds later. This error does not impact data integrity or shelf availability.				As requested by NetApp engineering, Citigroup has agreed on allowing to deploy the test code on effected shelf to conduct further investigation. The test would take ~2 weeks to complete. Based upon the result, NetApp will either decide on deploying a sound fix for the problem OR continue investigating if the test results are not satisfactory.				1228648								x



				183102				2				Volume SnapMirror transfer on flexible volumes may go slow in certain circumstances.				Fixed				Volume SnapMirror transfers on flexible volumes require reading blocks of certain special files (block type files) on the source filer that may cause the transfer to go slow if those blocks are not present in cache. Note that the
 problem would only show up in certain circumstances when the cache does not  have the needed blocks.				**Workaround** Upgrade the source filer to release of Data Ontap that has the fix for this
 burt. Do note that Volume SnapMirror has the restriction that the destination filer must run a version of ontap that is the same as or newer than the source filer.				1544263								x



				172746				2				The filer can crash when using SSL sessions				Fixed				SSL is used for secure communication through GUI or DFM. The crash happens when
a lot of network activities cause the internal network buffer pools go almost 
empty.								1638432       												x



				138977				2				Panic when accessing vfiler pseudo-root "/my" symbolic link using backup semantics				Fixed				The CIFS protocol supports "backup" semantics for CreateFile calls. If the special "/my" symbolic link object in the vfiler pseudo root is opened using backup semantics the filer will panic. This requires all of the following elements:
 1. The "/" directory is shared for a vfiler (normally "C$").
 2. The client is authenticated as Administrator or Backup Operator.
 3. An application such as "scopy" or "lads" or a Windows backup utility attempts to open the "/my" symbolic link in backup mode.				If it is desired to backup all objects in a vfiler using the vfiler pseudo root, share the "/vol" directory instead of "/". That will avoid
having the backup open on "/my".				1705707				NO				x



				161056				3				LDAP search for CIFS SidHistory leaks the memory				Fixed				If there were migrated or cloned users or groups existing in your windows 2000 domains, ONTAP might leak the related LDAP resources during the search for the SidHistory of the corresponding accounts.				Workaround:  Turn off cifs.add_sid_history_to_credentials				1806850								x



				187970				2				A packet disconnect caused a panic during SSH session termination				Fixed				A packet disconnect caused a panic during SSH session termination.								1786385																x



				141933				2				Target Status Busy state encountered by R200 shelf leads to multi-disk kernel panic.				Fixed				R200 Shelf(AT-FC bridge) encounters an endless Target Status Busy condition, caused by bridge's target mode controller being in a hung state, that leads to system panic.  Modifications to the shelf firmware will be implemented to avoid the AT-FC bridge from
 encountering this hung state.				With R200 system powered down, manually power cycle the shelf that was observed to have encountered the Target Status Busy condition.				1783694				x



				150764				2				2-4-7 drive not ready caused by drive and dongle hang on read command				Closed/Won't fix.				When a read command is issued for a disk LBA where there is a bad patch of media, the drive and dongle interaction may get into a hung state which the SCM firmware's error recovery logic can not recover.  When this occurs the SCM will time out the command 
 and return a 2-4-7 error code to the filer. 
 
 When the command times out, the filer will retry the command. If the number of command retries exceeds the retry threshold, ONTAP will move the drive to recovery needed state where the raid layer will attempt to recover the disk.				Related Bugs 129612, 138107, 184108, 199963, 217074. These all are fixed in 7.1.1.1				1794344				x																												All related bugs are fixed in 6.5.4P4/7.0.4P9/7.1.1.1



				203475/220946				2				Temperature sensor 3: not installed or failed. Current temperature: <N/A> C (<N/A> F).				Fixed												1838238												x												x								Firmwares 95 (ESH), 17(ESH2) & 33(AT-FCX) are now available on the NOW site.



				200641/202970:				2				Disk Drives with model strings Xxxx_SCHT6xxxF10, Xxxx_S10K7xxxF10, and Xxxx_S15K3xxxF15 can cause loop stability problems				Fixed				bug 202970 had been diagnosed as a duplicate of bug 200641. This problem is now tracked under 200641				Burt currently under study state.				1463624																x



				210205				2				Netgroup wildcard match fails when netgroup is obtained from NIS server				Fixed				If the NIS server has a netgroup with wildcards such as (,,) and the /etc/exports
 file has a rw entry for such a netgroup for a certain path, then the clients 
 may be unable to access that path.				WORKAROUND:

 Clients can be enabled by default for a given path by adding anon access 
 in the /etc/exports line.				1959824												x



				315081				2				SNMP counters for volume stats sometimes return irregular values.				Fixed				SNMP traps for volume stats sometimes report irregular values.
fsMaxUsedBytesPerCent or fsMaxUsedInodesPercent snmp counters may report
irregular values beyond [0..100], particularly when the volume is nearly
full or full.				WORKAROUND:
Use 'df' command on the filer to get the volume stats. 'df -h' should
give correct values for used and available volume capacity.				2000859714																																7.3.2



				176067				5				LDAP requests need configurable timeout value				Fixed				LDAP client requests made in ONTAP currently have the fixed timeout value of
45 seconds. In the case slow LDAP server this is causing slow authentication on
filer as well.								2000977059																								x



				263066/270529				2				SSL socket connections used by AutoSupport do not time out				Fixed				When "autosupport.support.transport" is configured to use the "https" protocol,
and if a connection error occurs on the initial attempt, the SSL/BIO sockets
used by AutoSupport do not time out the failed connection.   The uncleared
sockets prevent AutoSupport information from being sent via the HTTP/SSL/POST
channel.				The only way to recover from this hung condition is to reboot the filer.

Since this problem occurs only when using the "https" transport, it can be
avoided by using the "http" or "smtp" transport.  Please note that, if ASUP
on the filer is currently in the hung state, changing the option
"autosupport.support.transport" to "http" or "smtp" by itself will not cause
the hung condition to be broken and the new transport to be used.  As mentioned
above, the filer must be rebooted to recover from the hung condition.				2000282894																				x



				304030				3				snaplock snapshot naming based on compliance clock causes confusion.                                               Title: Time values used in names of the snapshots and log files created by SnapLock for SnapVault feature appear to be out of date.				Fixed				Names of snapshots and log files created by the SnapLock for SnapVault feature 
(formerly known as LockVault) contain the ComplianceClock value at the time the
snapshot or log file was created. The creation time is taken from the storage
system's system clock. In situations where the ComplianceClock lags behind the
storage system's system clock, this naming scheme based on ComplianceClock causes
confusion to users by giving a false impression that the snapshots and log files
are out of date. A specific case in point is the "snap list -l" command.				Check if the ComplianceClock has drifted backwards compared to the system time.
If that is the case then users are advised to also look at the creation times
of the snapshots and log files for a better correlation of time.				2000863342																																7.3.2/7.3.1.1P6Dx



				187970				2				A packet disconnect caused a panic during SSH session termination				Fixed				A packet disconnect caused a panic during SSH session termination.								2000638433																x



				324514				3				Single mode vif on top of multi-mode/lacp vifs (connected to two different switches) goes down automatically.				Fixed				(1) Second level single-mode vif configured on top of multi-mode or LACP vifs, which
are connected to two different switches, goes down in 60 seconds by displaying 
all links down message.  This is a configuration issue and it should be rectified
by connecting two switches via inter-switch link (ISL).  Basically, those two
switches to be in same broadcast domain.
(2) In the same topology (i.e. both switches are connected via ISL), if the
cables connecting to switch from filer is pulled out and inserted continuously
OR if any one of the switch is turned off and on many times, then the single mode 
vif will go down by displaying all links down message.								2000603666																								x



				299323				2				CIFS users fail to authenticate to the Filer over Kerberos				Fixed				While updating the machine account password, Filer can enter into a state where
Kerberos authentication for new CIFS connections starts failing. 
NTLM authentication continues to work normally. If option cifs.trace_login is 
set to on, the following error messages get logged for each Kerberos 
authentication failure:
"AUTH: notice- GSSAPI error acquiring service credentials"
"AUTH: notice- Cannot allocate memory"				WORKAROUND:
Set the option cifs.weekly_W2K_password_change to off to avoid the issue.
Also, on the Active Directory ensure that the password for the Filer machine
account does not expire.				2323136																				x



				273233				4				A role-based root privilege user can not access the command line help.				Fixed				A role-based root privilege user can not access the command line help.				Until the problem is fixed, consider using a different login as the root user
to access the online help.				3203818																								x



				257977				2				Filer panics on applying a Storage-Level Access Guard with an empty DACL				Fixed				If a Storage-Level Access Guard that contains an empty DACL (DACL with zero 
Access Control Entries) and a non-empty SACL is applied using 'fsecurity apply'
command, filer panics.

Sample fsecurity job definition that meets the above conditions:
1,1,"/vol/vol0/tmp1",0,"S:P(AU;CIOIFA;0xf01ff;;;everyone)D:"				WORKAROUND:
To configure a Storage-Level Access Guard for auditing only, add a DACL that 
grants Full Control to Everyone, along with the SACL, to the Storage-Level 
Access Guard.				2000104109																								x



				308640				3				IP Binding information is removed when DNS/NIS is configured using setup command in vfiler context.				Fixed				IP address binding information is removed from the filer when user tried 
to configure DNS or NIS using setup command in vfiler context. All the IP
addresses configuration of that vfiler is removed.				WORKAROUND:
Run setup command from vfiler context without any options and give the DNS/NIS
configuration in interactive section.				2000069590																								x



				246478				2				Registry entries may be reset to default values after generating Registry upgrade successful message				Fixed				After seeing the following two messages, some registry entries may be reset to
default values.
   Registry is being upgraded to improve storing of local changes.
   Registry upgrade successful.

This problem may occur on storage systems running Data ONTAP 7.1 and above.				WORKAROUND:
Follow the following steps to fix the storage systems affected by this problem.

 1. Obtain a copy of the registry.local file from a snapshot containing the
    good copy of registry.local file (from the snapshot taken prior to
    the occurrence of this problem)

 2. Replace the existing registry.local file in the etc directory of the
    root volume with the copy obtained in step 1 above.

 3. Settings in the new registry.local file will be applied during next
    registry periodic update. To force the registry periodic update immediately,
    run the following commands.

    options admin.config.refresh.rate 1
    options admin.etc.refresh.rate 1

    New settings will be applied after 1 minute. Restore the value of above options
    back to their original values (60).


How to prevent a storage system from hitting this problem?
-----------------------------------------------------------

Disable registry upgrade process by running the following commands on the 
console.

options admin.config.refresh.rate 0
options admin.etc.refresh.rate 0

Note: The above options are hidden.  The entire option needs to be given to see
its current value.  Example:

filer> options admin.config.refresh.rate
admin.config.refresh.rate    60


Process mentioned above is safe except in the following scenarios.

  1. If we are pushing the configuration changes from a central location
     to a number of storage sytems using options.admin.config.list 
     settings. With the workaround, this pushing mechanism will not work.

  2. Upgrading the current ONTAP version to a new version. Before the upgrade
     you need to temporarily change the values of the two options back to 60.
  
  3. Any changes made to the registry.local file manually will not be
     reflected in the registry. Manual editing of registry.local file
     is not recommended.				2947262																				x



				289794				3				snap delta' command locks all Snapshot(tm) copies				Fixed				The 'snap delta' command locks all Snapshot copies while it is computing
and updating internal Snapshot copy statistics.  Depending on the volume size
and the number of Snapshot copies, this process can take a long time, thus
leading to an application failure due to busy Snapshot copies.				A patch against burt320046 for Operations Manager is being propsed as alternate workoround				2000911723																																BR



				366103				3				lockvault failing with "insufficient buffer space available for logging"
SnapVault transfer fails if a pathname exceeds 8074 bytes				Open				Robust logging of SnapVault operation is required for regulatory compliant data.
If a single log entry is larger than the maximum size of the buffer allocated,
then the transfer will fail with the error message: "insufficient buffer space 
available for logging".				Workaround: Find and remove the file with the excessively long pathname.                                                         Case# 2000863342 (Citigroup): lockvault failing with "insufficient buffer space available for logging" for one vol				2000863342



				366111				2				Lockvault transfer  fails with error "unable to write to xferlog file"
Lockvault transfer could be aborted if the transfer log grew beyond 2GB.				Fixed				Lockvault log file keeps track of offset, stages and other transfer 
information in a log file and the log file size is tracked through a signed 
variable. If the log file exceeds 2GB in its size then it is possible that 
the transfer is wrongly aborted.

An error similar to following will be reported:

Fri Jun 19 11:08:42 EDT [worker_thread_581:error]: snapvault: destination transfer from toaster:/vol/vol_name to /vol/vol_name/qtree_name : failed to write to xferlog file				Case# 2000860066 (Citigroup): Lockvault transfer fails with error "unable to write to xferlog file" lots of free space				2000860066																								x



				176591				4				uninitialized auditlog name while executing passwd command				Fixed												2000790768								x



				281669				3				Extremely slow sequential reads on blocks yet to be allocated by the guest OS within a thick VMDK file after volume deduplication				Fixed				NDMP/NFS reads on dense VMware files could encounter slow access. This is
 because the portion of the VMDK file that has not been allocated by the guest OS 
 is filled with zeros.  Activities that are likely to be affected are the use of tools
 which read the entire VMDK file (such as cp from the ESX console and dump from
 the FAS systems).  Normal guest performance will not be effected.								2000682475																								x



				216808/282307				2				NetApp Management Console displays wrong time zone in client				Fixed				The NetApp Management Console does not properly convert the date and 
time to the client machine's time zone. This is due to a bug in the JRE.
http://bugs.sun.com/bugdatabase/view_bug.do?bug_id=6440819				This impacts Performance Advisor and Protection Manager.				2000091221																																NMC 2.3/OM 3.8



				129081				2				Multiple scheduled snapshots may be created for a given time.				Fixed				ONTAP periodically checks its system clock against a reliable source clock
and makes adjustments to the system time as necessary. If the system clock
gets ahead of the real time, the system time change is slowed down. This can
cause the filer to mistakenly create more than one snapshot for a given
scheduled snapshot time.				WORKAROUND: The option timed.window causes the adjustment to be done in a random range around the scheduled time.  The window can be up to 10% of the
scheduled interval.  This would reduce the chance of hitting this problem.				2000887392



				362368				2				DFM db and GUI performance issues
Operations Manager UI slows down if objects are being deleted frequently				TESTME				In an environment, if storage objects (aggregates, volumes, qtrees, LUNs) are getting deleted frequently, it slows down Operations Manager UI. Deleting objects from DataFabric Manager server side or storge system side have same impact. Most visible impact in Operations Manager UI is group tree taking a long time to load. This happens because DataFabric Manager server has to rebuild some of its internal caches when objects are deleted. In large environments, internal caches grow large and rebuild time is more.				UPDATE 09/22/09: Previous binaries provided did not address perf problem. 

BURTS 362368  & 276685 – DFM Engineering and has arrived at a plan for back porting COMPLETE fixes(previous binaries contained partial fixes) for these burts.
a. Burt 377663 has been submitted to make upgrade infrastructure change required. 


UPDATE: 09/03/09: 3.7D12 based binaries provided included fixes for the below four mentioned burts (EXCEPT for a part of burt362368 fix that requires an db upgrade step). Citi should see substantial improvement without it.

DFM engineering has provided a 3.7D12 based debug binaries containing fixes for the below listed bugs, consolidating all the proposed fixes to help solve the current production related issues as reported and as a short term solution. 

* bug 362368   Operations Manager UI slows down if objects are being deleted frequently
* bug 366799   Operations Manager custom reports with Volume.Clones and Volume.MirroredTo columns are slow
* bug 373774   FilerView links make Operations Manager reports slow
* bug 320046   Operations Manager causes busy Snapshot copies on ONTAP				2000768492																																OM 3.8.1 ??



				276685				3				(OM) Improve groupCache invalidation to be group specific				TESTME								UPDATE 09/22/09: Previous binaries provided did not address perf problem. 

BURTS 362368  & 276685 – DFM Engineering and has arrived at a plan for back porting COMPLETE fixes(previous binaries contained partial fixes) for these burts.
a. Burt 377663 has been submitted to make upgrade infrastructure change required. 

UPDATE: 09/03/09: DFM engineering confirms burt 276685 as non critical to Citi and for the issues reported. As such, it has been excluded.				2000768492																																OM 3.8.1 ??



				377663				3				Change DFM upgrade logic to re-install the dbcache triggers always				NEW								Refer burts 276685 & 362368 for updaets.				2000768492



				378203				3				DFM handling of multipath disks causes deleted disk entries and groupCache rebuilds				NEW				DFM handling of multipath disks causes deleted disk entries and groupCache rebuilds.
This new issue was identified( new burt submitted) as causing a large number of groupCache rebuilds.
a. The issue is that when multipathing is configured for disk shelves, OM detects the disks using the primary path name. 
If after some time, the primary path for these shelves changes, OM marks the existing disks as deleted and adds new disks with the new path name.
This was seen even in ASUP from these systems. Some ASUPs show the one path name for the disks and older ASUPs show a different path name.
Burt 378203 was submitted to handle the disks with multipath. 

b. Primary path of an existing set of disks changing, which causes some disks  to get deleted and others to get undeleted.
This was seen mainly on the following systems:
   287     nassprdtd02
    28      nasswddtd01
    25      nasswd006vm
    21      nasswd003s
    15      nasswd104dr
                
c. Secondary paths getting newly discovered on a large number of systems
This was seen on mainly on the following systems:
"nasspr110dr.nam.nsroot.net","164"
"nastpa12.nam.nsroot.net","85"
"nasswd005vm.nam.nsroot.net","69"
"nasmwd004dr.nam.nsroot.net","62"
"NASSWD108DR.nam.nsroot.net","51"
"nasftl04.nam.nsroot.net","46"
"nasspr108dr.nam.nsroot.net","46"
"nasmwddtd01.nam.nsroot.net","44"
               DFM engineering looked at the ASUP logs from these systems, and it looks they have been configured for multipathing for quite some time.				UPDATE 09/22/09: DFM engineering has finalized an approach to fix this burt (burt 378203). They currently are working with QA to find a setup to test the fix. Should have an  update soon.				2000768492



				377669				3				dfm service stop -k' is failing to kill the running report jobs								3) Burt 377669 was submitted to identify the reason for “dfm service stop –k” not being able to kill the stale processes and stop the service.				[NOTE] –This burt is not essential for resolving the immediate performance issues, as such, fix for this bug is not targeted for this escalation . However, engineering continues to investigate the root cause and targets to include the fix in 3.8.1 as Citi strategically plans to deploy in the near future.				2000768492



				366799				3				Custom report with Volume.Clones and Volume.MirroredTo column takes a long time to complete				TESTME								DFM engineering has provided a 3.7.1 based debug patch containing fixes for the below listed bugs, consolidating all the proposed fixes to help solve the current production related issues as reported and as a short term solution. 

* bug 362368   Operations Manager UI slows down if objects are being deleted frequently
* bug 366799   Operations Manager custom reports with Volume.Clones and Volume.MirroredTo columns are slow
* bug 373774   FilerView links make Operations Manager reports slow
* bug 320046   Operations Manager causes busy Snapshot copies on ONTAP				2000768492																																OM 3.8.1 ??



				186126								fv_init doesn't scale (OM)				Fixed								Burt 373774 created as an offshoot of investigations done in burt 186126 and as a to mean to provide a way to disable FilerView links in reports. 

No need to track this burt for Citi's issue as the current fixes for burt 186126 in 3.7 were significant and improved the situation for most of the default reports.				2000768492																																OM 3.7



				373774				3				FilerView links make Operations Manager reports slow.				NEW								DFM engineering has provided a 3.7.1 based debug patch containing fixes for the below listed bugs, consolidating all the proposed fixes to help solve the current production related issues as reported and as a short term solution. 

* bug 362368   Operations Manager UI slows down if objects are being deleted frequently
* bug 366799   Operations Manager custom reports with Volume.Clones and Volume.MirroredTo columns are slow
* bug 373774   FilerView links make Operations Manager reports slow
* bug 320046   Operations Manager causes busy Snapshot copies on ONTAP				2000768492																																OM 3.8.1 ??



				RFE 320046				5				Operations Manager causes busy Snapshot copies on ONTAP				Fixed				Operations Manager's monitoring module invokes snapshot-delta-info API
every 30 minutes to calculate the overwrite rate of volumes on storage systems.

Depending on the volume size and the number of Snapshot copies, this API can 
take a long time, leading to busy Snapshot copies. Refer to bug 289794 for
details of the ONTAP API issue.				DFM engineering has provided a 3.7.1 based debug patch containing fixes for the below listed bugs, consolidating all the proposed fixes to help solve the current production related issues as reported and as a short term solution. 

* bug 362368   Operations Manager UI slows down if objects are being deleted frequently
* bug 366799   Operations Manager custom reports with Volume.Clones and Volume.MirroredTo columns are slow
* bug 373774   FilerView links make Operations Manager reports slow
* bug 320046   Operations Manager causes busy Snapshot copies on ONTAP				2000911723																																OM 3.8.1 ??



				378203				3				FM handling of multipath disks causes deleted disk entries and groupCache rebuilds				NEW				Bug fixes provided to Citi for burt 362368 did not provide the expected results and investigations reveal a large number of groupCache invalidations being caused by changes in plexId of disks.				3.7D12 binaries provided did not improve perf. This new bug was opened based on Citi feedback AND recent logs reviewed by Citi.				2000768492



				321543				3				dfmmonitor.log is flooded with error messages "DISKMON: Removed disk" and "DISKMON: Missing Disk"				FIXED				dfmmonitor.log file is flooded with messages
 
 [dfmmonitor:DEBUG]: DISKMON: Missing Disk data disk 4a.34(26557) on <filer>(5751)
 [dfmmonitor: INFO]: DISKMON: Removed disk data disk 4a.34(26557) on <filer>(5751)
 
 The log messages appear for disks that are removed from the storage system, but
 repeat in every disk monitoring cycle (default 4 hours). Other than the log
 spam, there are no other functional issues.																																								3.7.1



				262840				3				Enclosure services has detected an error in access to shelves				Fixed				After some disk/shelf error events, there was a leftover fault condition that reports every hour on the hour.
 For example:
Sun Sep  9 12:00:00 EDT [filer01: monitor.shelf.accessError:CRITICAL]: Enclosure services has detected an error in access to shelves on channel 0d.
Resetting the shelf module will NOT clear this condition.

Workaround: There is a two-stage workaround.
 
 Find spare drive on the affected storage controller.  Remove the drive, wait 30 seconds, and reinsert it.  This might allow the enclosure monitoring system to
 recognize and clear this condition.  
 
 If that does not work, then a reboot or takeover/giveback of the affected  storage controller is needed to clear this problem.

Notes: If any other error is reported in the "environment" output with the error above, then do not use this workaround.  Correct those errors before rebooting or
 taking over.  Consult with support for next best steps.								2001029918																				x



				327609				3				Some of the volume related calculated stats are reporting wrong values				Fixed				Counter calculations for the below counters is reporting wrong values
 a) volume:cifs_latency
 b) volume:nfs_latency, 
 c) volume:san_latency								2001052443																																3.8



				304516				3				Cannot create performance thresholds with the volume:avg_latency counter in Performance Advisor				Fixed				In Operations Manager server monitoring storage systems running ONTAP versions 
 7.2.2 - 7.2.4, in some cases, it is not possible to create a performance 
 threshold using the volume:avg_latency counter.
 An error like the following - mentioning that the expected unit for the counter
 is 'none' - will be observed, in spite of specifying a correct unit:
 
 #dfm perf threshold create -o 3256 -d 300 -e avg_latency_event
 -C "volume:avg_latency 10 millisec
 Error: Could not create threshold.
 Reason: Invalid threshold specification: Invalid unit 'millisec' for counter
 volume:avg_latency. Expected 'none'.								2001052443																																3.7.1



				370011				2				OSSV transfer stuck waiting indefinitely on a filled up lrd prefetch work queue				NEW				A sync core was taken on an OSSV destination filer because an aborted OSSV relationship remained hung in aborting state and an attempt to shutdown OSSV on the filer was also hung.

from core:
--- Destinations ---
0 *** nasspr100dr:/vol/fin_v16 ==> /vol/d2d_v18_2/weh48_fin_v16
    host:0    mode ==> RPL_MODE_QTREE origin ==> RPL_ORIGIN_SVCMD Transferring Aborting
    replica_dest 0x300a1940f0, bmr_Params 0x0

 Total number of Active Transfers : 1 , and Aborting : 1								2001079436



				273443				2				TITLE: Uncorrectable Machine Check Error at CPUn for L1 data cache eviction				Open				An Opteron based controller motherboard can experience a CPU L1 data cache error.  
The typical manifestation of this error results in a panic message, such as:

  Uncorrectable Machine Check Error at CPU3: status 0xb276400000000175 . DC Error: UnCor, Enable, PCC, CCC, Synd(0xec), ErrExt(TLB Par Phys), ErrCode(Eviction, Data, L1)

Another possible panic message is:

  Uncorrectable Machine Check Error at CPU3: status 0xb660000000000015 at address 0x9100000000. DC Error: UnCor, Enable, AddrV, PCC, Synd(0xc0), ErrExt(TLB Par Phys), ErrCode(Data, L1)								2001143539



				258731				1				after error and retry in a skip-mask disk write, completion message not handled				Fixed				For greatest efficiency in transferring data, the SCSI interface command set provides for use of an I/O "skip mask" to operate on discontiguous sets of storage blocks. Prior to invoking a read or write operation, a storage SCSI initiator can define a "mask", to select the precise blocks which are to be transferred to or from the target disk or LUN.  In Data ONTAP, at the completion of such an operation, the storage subsystem notifies the RAID subsystem by sending an internal DISK_WRITE_CHAIN_SKIP message.
 
 However, if a SCSI skip-mask write operation encounters an error, such that  the operation must be re-tried, a software defect in Data ONTAP will fail to properly handle the DISK_WRITE_CHAIN_SKIP completion, and the unanticipated condition causes an interruption of service.
 
 The numeric code used for a ISK_WRITE_CHAIN_SKIP message varies between Data ONTAP releases, thus several variations may occur in the reported error.
 Here are some possible types:
 Unknown msg type 480 in raidio_thread in process raidio_thread
 Unknown msg type 442 in raidio_thread in process raidio_thread
 Unknown msg type 440 in raidio_thread in process raidio_thread
 Unknown msg type 439 in raidio_thread in process raidio_thread				Workaround: Short of upgrading to a release containing a fix, it is possible to prevent the interruption of service by using a Data ONTAP administrative command to disable skip_mask I/O requests. 
> options disk.skip_mask_writes.enable off
 
This setting may result in a very slight drop in disk I/O performance, as the storage system loses the performance improvement from the skip-mask transfers to discontiguous blocks, requiring additional I/O operations to
 perform the same work.				2001228227																								x



				382980				2				Race condition makes local NVRAM I/O appear to hang				Fixed				NetApp Write Anywhere File Layout (WAFL) file system takes advantage of the
 non-volatile memory (NVRAM) to provide fast response time and rapid failure
 recovery. WAFL responds to file system write requests as soon as a logical
 record of the modification is logged to local NVRAM and is mirrored to
 remote NVRAM if High Availability (HA) feature is enabled.
 
 Writing and reading local NVRAM is accomplished by IO operations that are
 tracked by Send, Receive, and Completion queues. There is a race condition
 in checking whether a NVRAM logging work request can be posted to the Send
 queue. The consequence is that no more requests can be posted. Eventually
 the system panics with error "NVRAM local DMA not making forward progress".
 
 The problem exists only on systems using Interconnect NVRAM adapter with 
 part number X3145A(NVRAM5), X3147(NVRAM VI), X3148(NVRAM VI).
 In addition, it also exists on the FAS3140/FAS3170/V3140/V3170 systems that 
 have the NVRAM card built into the motherboard.								2001292991																																7.3.2P3



				FILED BUGS/WATCH LIST



				154013				2				Weekly password update can fail for NT4 PDC if the config file can not be stored on filer/ CIFS - password change failed				Fixed				Issue believed to exist in an NT40 domain only. If there is any problem in storing the CIFS configuration file under the "/etc" directory on the filer during a weekly password change process, then there is a possibility of getting the filer password out of sync with the PDC.				Engineering has fixed the bug in a future release. However they will needs further evidence to port it
back to older releases. One of the request is to collect a line traces if the problem re-appears.				947889																x



				153862				2				Erroneous information from drive shelves can cause a panic.				Fixed				Part of Data ONTAP's function is to monitor the status of disk shelves by receiving and analyzing status pages from the shelf.  If the value describing the status page length sent by the shelf is erroneous, it could cause the system to crash in certain race conditions.				This is fixed in 7.0.1.1				946408								x



				136915				4				FilerView: self-signed SSL certificates accepted only for browser session				Closed				When accessing a filer using IE over SecureAdmin (HTTPS), the self-signed SSL certificates only last for the browser session when accepted. The popup message is considered as an annoyance, more then an error. Behaviour change expected in 7.x release. Worth testing it then.				ONTAP moved to OpenSSL until 7.0. This behaviour may change in 7.0 releases and above.  Engineering recomends testing the behaviour in 7.x release and report accordingly.



				141511				5				RFE: login rejected by DC: No Trusted Logon Servers Available				Open				RFE filed with engineering requesting to enhance DC failover mechanism instead on relying to the ping responses from the DC. In this case, problem was found to be the PDC (broken NetLogon pipe), which causes the filer to repeatedly connect to the same DC.				No updates.				808500



				351087				5				RFE :cifsconfig.cfg entires should be self correcting				NEW												3059228



				248622				5				Weekly password change time is not configurable				New				Filer changes its machine account password once in a week. This is triggered
automatically and there is no way to configure the time for the password change.
This sometimes causes all the filers to try password change at the same time. This
can cause the password change to fail due to the extra load on the kpasswd server.
This can leave the filer's password to go out of sync with what the DCs in the
domain knows and thus the filer will not be able to connect to the DCs after this.								2211723



				153519				2				RFE: SNMP trap for "CIFS - Password change failed" error logged in the messages file				Fixed												928706																x



				156192				3				RFE: ndmpd to handle different charset than "vol lang" in filenames				Open				Fix required on Legato Networker side to support Japanese char set. RFE not considered by NetApp engineering at this time.				RFE on hold as the fix is required on Legato side. No further updates.				969266



				192950				5				RFE: Replication policy resets to "none" for manually disabled(hashed) relations in /etc/snapmirror.conf file.				NEW				Manually(mistakenly) disables the relations in /etc/snapmirror.conf file by appending a # sign in front of the relation and then removing the hash sign, the replication policy resets back to "none".								1277294



				193482				5				No way to list which user accounts are locked out				Fixed				While esting ONTAP 7.1 security options, it was noticed that there is no way to list which user accounts have been locked out.				There is no method to list all locked out accounts. A workaround for this feature is to list each user dividually, and keep track of their status.                                                                                                      useradmin user list foo
Name: foo                             
Info: 
Rid: 131486
Groups: Administrators
Full Name: 
Allowed Capabilities: login-,cli-*,api-*,security-* Password min/max 
age in days: 0/4294967295
Status: enabled

The Status field can be enabled, disabled, or expired. If the Status 
Field is disabled, then the user is currently locked out.
The useradmin api's contain this information as well.				1340928																								x



				193485								RFE:  Filerview doesn't require a password change when option security.passwd.firstlogin.enable is on				Fixed				Filerview doesn't require a password change when option security.passwd.firstlogin.enable is on				Password expiration is controlled by admin roles. Admin roles is not available for
FilerView right now, as per burt 167183. 

This can be fixed by turning off filerview:
options httpd.admin.enable off				1340928												x



				199385				3				"Net Use" Command Results in System Error 1326 When Used With Filername".				Closed												1340152



				200190				3				DFM: Snapvault failure due to full volume during transfer fails to alert				Closed				The destination volume in a snapvault relationship filled up during a snapvault
transfer.  The data that filled the volume was apparently not that of the transfer.
Consequently, the snapvault transfer failed, but no alert was sent.				DFM 3.3				1419590



				250624/247913				5				RFE: Make machine account password change mechanism more robust				New				Debug build/patch provided to Citi containing some enhancements made around specific issue noted in Citi's environment(outage case) to test and validate improvements in Citi's environment.								2812275																																7.2.4P9D9



				153382				2				Protection Fault accessing address 0x00000050 from EIP 0x3516e2 in process wafl_walloc on release NetApp Release 7.0.1R1P5				Fixed				Reloading the Allocation Area cache may panic trying to dereference a volume's summary space map because it is NULL during a volume unmount.  The volume being processed at the time was tsm_loc_v1.  The panic occurred 5 seconds after Wed Apr 19 15:19:54 CDT [cifs.terminationNotice:warning]: CIFS: shut down completed: CIFS is disabled for volume tsm_loc_v1.				The bug is still being investigated.				1460318																								x



				203114				3				DFM run cmd subcommand causing access violation error				Fixed				Problem:: Error received while running cmd commands  via DFM...  D:\Scripts\SVault>dfm run cmd nasny22 snapvault status
Error: Access Violation. The instruction at 0x004b60f7 tried to read memory at 0x00000024.'				The bug is still being investigated.				1466905																																DFM 3.1



				211552				3				SSH should bypass the login-telnet security checks				Fixed				The Citigroup Role Based Access Control framework has a requirement for a security administrator user with SSH only access to the Filer.  Due to the security issues of using Telnet, the telnet protocol is forbidden for 
Filer management purposes.				*** PATCH REQUEST SUBMITTED*** Interactive ssh requires the login-telnet capability in 7.1, 7.1.1 and 7.2. In 7.0, interactive ssh only required the login-ssh capability.
%%% WORKAROUND:
For systems that require interactive SSH and no other telnet access, give users who have login-ssh the capability for login-telnet, but disable the telnet protocol. This can be done with the following two commands:
options telnet.enable off
useradmin role add sshInteractive -a login-ssh,login-telnet				1586161												x



				211207				2				RLM console stack is too small				Fixed				Citigroup is seeing a stack overflow when using the RLM's serial console. It looks like burt 171430, but that bug is fixed for the normal serial console.  RLM's serial console is much smaller, and needs to be expanded as well.				Fix incorporated by NetApp engineering. Fixed in 7.1.1P2				1586161												x



				216787				3				DFM: Snapvault updates do not clear the base snapshots				Closed												1657290



				233663				3				Formatting inconsistencies in some ONTAP MIB traps				Fixed				ONTAP MIB does not integrate with Tivoli monitoring console:                                                                                                 Issue 1 - Trap contains the ' (single quote) character                                                                          Issue 2 - Trap ends with a carriage return character								1941364												x



				380822				2				In case of legacy rollback any failure cases should be notified to action server.				OPEN				Summary: Customer complained of a console hung and took a sync core to recover from the same.

Examination of the sync core revealed that the console thread was executing the command ""snapvault abort -h /vol/d2d_v19_2_1y/spr91dr_sawgrass_vol1"" and it was stuck waiting for abort to complete. The abort thread has been stuck for about 2 hrs now and the condition on which it is waiting is not met. This condition is met when the snapvault transfer thread notifies the another thread called the ""action_server thread"" about transfer completion. The action_server is waiting for a message from transfer thread which did not happen due to a bug in Ontap.				Workaround: NetApp has identifed a fix for bug 380822 originally opened for investigation. The fix will be implemented in the near future. As a workaround, suggestion is to remove relevant snapvault relationships -before- destroying any snapvault destination volumes.				2001079436																																				YES
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				Tsurumi DC				2132274								2				CLTFLT:Cluster Notification from nasjpn15 (CLUSTER TAKEOVER COMPLETE AUTOMATIC) ERROR				nasjpn16				7.0.4P9				FAS920C				1044600				Active				Asup Agent				4/20/07 12:57								11/2/07 5:37				Japan				N				hiroaki				Y				Premium				NONE								50418510								Standard				GSC				Escalations				Filer				Warning Message																				Netapp-Japan				0				0												No Exception				2				Genta				Inui				3				4560-3206												Normal																																				1				autosupport				CITIGROUP				NC-WIN				2				N



				citibank hungary-budapest				2436950								3				[DFM] script is disabled after running				NASBUD01				7.0.4P9				FAS3020C				210549411				Active				Webmail				8/22/07 9:33								12/26/07 5:29				Hungary				N				brigman				Y				Warranty ASP Legacy				NONE								101176050								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp								0												No Exception								Paul				McInerney				207				9866651				Citigroup				Barlier				Normal				Configuration				NA_SW				Data Fabric Mgr				RedHat Linux				Explanation Provided																0				Paul.McInerney				CITIGROUP				CITIGROUP-EMEA-HU-BUD1				3				N



				Citigroup-Baltimore-300 Saint Paul St				2497696								3				DECRU:  (1st Shift) NBU downing drive- Handover 1st shift.								2.1				DATAFORT-DIRECT				3005400003037				Active				Live Phone				9/20/07 9:15								1/8/08 4:52				Maryland				Y				tonyd-tag				Y				Warranty				NONE																Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								Wayne				Welsh				410				3325945				Citigroup				Pahuja				Normal				Configuration				NA_SW				DataFort OS				SAN 2.1				No Action Required												0				0				ddunn-tag				CITIGROUP								2				N				N



				Citibank Privatkunden AG-Duisburg				2574871				VT12288243				3				[PERF] CPU usage frequently spikes over 90%				duigcbnas001				7.0.4P9				FAS270C				210507722				Active				Webmail				10/25/07 5:06								1/7/08 17:29				Germany				N				yap				Y				Warranty ASP Legacy				NONE								84187780								Standard				GSC				TSE				Filer				System Performance								Strategic												netapp-rtp								0												No Exception								Joerg				Langen				2132				74-756				Citigroup				Cargill				Normal																																				0				sc58064_now				CITIGROUP				CITIGROUP-EMEA-DE-DUS4				3				N				N



				Citigroup-Southwest DC				2589285								3				[PERF] NIS Service outages				nasswd03				7.1.2.1P1				FAS3050				1073366				Active				Live Phone				10/31/07 8:53								1/3/08 12:37				Texas				N				parag				Y				Premium				NONE				10/31/43 0:00				101183768				NFS				Standard				GSC				Technical Global Advisor								System Performance																				netapp-rtp																				No Exception								Mickey				Moore				261				2591				Citigroup				Moore				Normal				Software Bug				NA_SW				ONTAP				NFS				Workaround Supplied												0				0				mchad				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2620184								3				[PERF] Access to following NAS filer is awfully slow				nasweh19				7.1.2.1P1				FAS940C				110267911				Active				Live Phone				11/13/07 10:27								1/2/08 22:16				New Jersey				N				parag				Y				Premium				NONE								50409526								Standard				GSC				Technical Global Advisor																Strategic												netapp-rtp																				No Exception								Shibu				Thayil				631				7127426				Citigroup				Henninger				Normal																																0				0				parag				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citi Residential Lending - Englewood				2667299								3				[VFM] - ERROR: Internal application error; details are not available				cartfas980a				7.2.3				FAS980C				110295422				Active				Live Phone				12/3/07 13:42								1/3/08 7:01				Colorado				N				jalmanza				Y				Premium				NONE								101164919								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								marcello				colaruotolo				714				329-4813				Citi Residential Lending Inc.				Gallegos				Normal																																0				0				brigman				CITIGROUP								3				N				N



				Lava Trading Inc.-New York-95 Morton St				2669839								3				Filerview shows disk shelf fault even though there are no active errors				NY95-SAN01				7.2.3				FAS3050-R5				3077787				Active				Live Phone				12/4/07 12:57								1/7/08 12:39				New York				N				clay				Y				Premium				NONE								101196132								Standard				GSC				TSE				Filer																								netapp-rtp																				No Exception								Christopher				Shaver				212				519-9335				Lava Trading Inc.				Shaver				Normal																																0				0				clay				CITIGROUP				Lava				3				N				N



				Citigroup-Warren-283 King George Rd				2685850								3				ssh tectia 4.4.6 client fails to connect				nas3070gdse01				7.2.3P6				FAS3070-R5				3087157				Active				Webmail				12/11/07 11:47								1/7/08 13:17				New Jersey				Y				tandrew				Y				Premium				NONE								118052438								Standard				GSC				TSE				Filer												Strategic												netapp-rtp								0												No Exception								Richard				Sopp				817				317-8206				Citigroup				Sopp				Normal																																				0				RichardSopp				CITIGROUP				Citigroup GDSE				3				N				N



				Osaka DC				2686997								3				Mis-ship: SO# 402227, Ship Date: 03-Dec-2007. DS14MK2 was ordered, DS14MK was shipped. Need [1] X700B-ESH2-QS-R5				NASJPN21DR				7.1.2.1P1				FAS270				3068608				Active				Webmail				12/11/07 23:41								1/8/08 5:18				Japan				N				perrault				Y				Premium				NONE								84250653								Standard				GSC				CSR								Sales Order Fulfillment								Strategic												netapp-rtp								0												No Exception																								Network Appliance				hirata				Normal				Mis-shipment				NA_HW																												-1				mhirata				CITIGROUP				CSJ-TI				3				N				N



				citigroup - rutherford				2693540								2				CLERDK:Cluster Notification from nasrut04dr (CLUSTER ERROR: DISK/SHELF COUNT MISMATCH) ERROR				nasrut04dr				7.1.2.1P1				F840				1024806				Active				Asup Agent				12/14/07 10:43								1/7/08 9:51				New Jersey				N				parag				Y				No Entitlement				NONE								33592227								Standard				GSC				Technical Global Advisor								Warning Message																				netapp-rtp				0				0								Internal				No Exception				1				Amir				Ramjan				908				563-3434												Normal				Configuration				NA_HW				Shelf				Disk Drive				Configuration Change																0				autosupport				CITIGROUP				Citigroup NA-DSI				2				N				N



				citigroup-silver spring				2696750								2				RPANIC:Saving 6399M to /etc/crash/core.62.nz ("WAFL hung. in process ispfc_send_admin_5 on release NetApp Release 7.1.2.1P1")				nasspr903r				7.1.2.1P1				R200				1035675				Active				Asup Agent				12/16/07 2:40								1/6/08 22:51				Maryland				N				rajenv				Y				Premium				NONE				7/28/16 0:00				50408443								Standard				GSC				Technical Global Advisor								Crash/Reboot																				netapp-btc(india)				1				4												No Exception								Todd				Henninger				908				305-3216																Software Bug				NA_SW																												0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				Citigroup-Chicago-111 W Jackson Blvd				2703389								3				New premium onsite inspection at site [Citigroup-Chicago-111 W Jackson Blvd] due				ch1netapp01b				7.2.3				FAS270-R5				311350422				Unassigned				Email				12/18/07 12:23								1/4/08 6:49				Illinois				N				INSPECTION-NA				Y				Premium				NONE								84302195								Standard				GSC																																netapp-virtual				0				0												No Exception								Daniel				Lang				312				379.261				Network Appliance				Virtual User				Normal																																				-1				Support Mail				CITIGROUP								3				N				N



				Citigroup-London-33 Canada Square				2709186								2				[Multipath HA] Shelf fault on this system				ldnctinas206a				NetApp Release 7.2.3: Thu Jul				FAS3050-R5				2079443				Active				Live Phone				12/20/07 4:25								1/5/08 8:44				United Kingdom				N				lambert-tag				Y				Premium				NONE								101202095								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp																				No Exception								Support Mail				Virtual User				408				822-6000				Network Appliance								Normal																																0				0				lambert-tag				CITIGROUP				CITIGROUP-EMEA-UK-LDN1				2				N				N



				Citigroup-London-68 Molesworth Street				2716903								3				DSKFLT: [Verify] Associated error message could not be found in AutoSupport [4]				ldnctinas205b				7.1.2.1P1				FAS3050-R5				2079169				Active				Asup Agent				12/24/07 7:51								1/7/08 7:37				United Kingdom				Y				rustyb				Y				Premium				NONE								101200144								Standard				GSC				Escalations				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				4				Mickey				Moore				261				2591												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																0				autosupport				CITIGROUP				CITIGROUP-EMEA-UK-LDN2				3				N				N



				salomon smith barney-silver spring				2717000								3				snapvault questions				nassprdtd01				7.2.3P3				FAS6030				3086994				Active				Live Phone				12/24/07 8:53								1/4/08 15:28				Maryland				N				scottr-tag				Y				Premium				NONE								118044515								Standard				GSC				TSE				Filer																								netapp-rtp																				No Exception								Mike				Corse				301				680-1007				Citigroup				Lee				Normal																																0				0				scottr-tag				CITIGROUP								3				N				N



				savvis communications-weehawken				2720176								3				SPRLOW:Cluster Notification from nasweh53 (SPARES_LOW) WARNING				nasweh53				7.1.2.1P1				FAS940C				1059515				Active				Asup Agent				12/26/07 12:36								1/5/08 4:38				New Jersey				N				spears				Y				Premium				NONE								101170255								Standard				GSC				TSE				Filer				Warning Message																				netapp-rtp				0				0												No Exception				1				Todd				Henninger				908				305-3216				Network Appliance				Cahill				Normal				Configuration				NA_HW				FCAL Shelf				Disk Drive				Purchase HW																0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2727864								2				CLTFLT:Cluster Notification from nasspr61dr (PARTNER DOWN, TAKEOVER IMPOSSIBLE ) ERROR				nasspr61dr				7.1.2.1P1				FAS940C				110103022				Active				Asup Agent				12/30/07 19:45								1/2/08 0:08				Maryland				N				hasick				Y				Premium				NONE								101166893								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				4				Ibrahim				El-Dewak				908				563-3430																																																0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				Osaka DC				2728538								3				DSKFLT:Disk /gcboki_v2/plex0/rg0/8a.41 Shelf 2 Bay 9 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ7SPNT0000750189P7]				nasjpn12				7.1.2.1P1				FAS920C				110297311				Active				Asup Agent				12/31/07 6:03								1/7/08 22:06				Japan				N				yangl				Y				No Entitlement				NONE								50410632								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				salomon smith barney-silver spring				2729771								3				DSKFLT:Disk /vol4/plex0/rg0/6a.10 Shelf 0 Bay 6 [NETAPP   X261_MTOMC250P05 R5VV] S/N [A821J3ME]				nasspr901r				7.1.2.1P1				R150				1030161				Active				Asup Agent				1/1/08 2:14								1/4/08 8:24				Maryland				N				waldon				Y				No Entitlement				NONE								50394446								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0								Internal				No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Osaka DC				2731344								3				DSKFLT:Disk /nasjpn06_cib_v2dr/plex0/rg0/4a.44 Shelf 2 Bay 12 [NETAPP   X273_S15K4073F15 NA01] S/N [3KP2NQJT00007640LR9W]				nasjpn05dr				7.1.2.1P1				FAS940				1038827				Active				Asup Agent				1/2/08 3:17								1/7/08 22:11				Japan				N				yangl				Y				No Entitlement				NONE								50395962								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				salomon smith barney-weehawken				2731521								3				DSKFLT:Disk /weh05_v3/plex0/rg0/8a.26 Shelf 1 Bay 10 [NETAPP   X235_SCHT6073F10 NA07] S/N [3HZ0RV8R00007330Y9RQ]				nasweh05				7.1.2.1P1				F825				1030319				Active				Asup Agent				1/2/08 5:06								1/8/08 7:11				New Jersey				N				waldon				Y				No Entitlement				NONE								33616674								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0								Internal				No Exception								Anthony				Pineda				631				712-7332												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney				2732648								3				_Threshold warning when the limit hasn't been reached.				nasny22				7.1.2.1P1				F825				1031224				Active				Webmail				1/2/08 13:47								1/5/08 18:17				New York				Y				randyf				Y				No Entitlement				NONE								33615967								Standard				GSC				TSE				Filer												Strategic												netapp-rtp								0								Internal				No Exception																								Network Appliance				Cahill				Normal																																				0				cpat				CITIGROUP				Citigroup NA-DSI				3				N				N



				Osaka DC				2732791								3				DSKFLT:Disk /restore13dr/plex0/rg0/10a.24 Shelf 1 Bay 8 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ9FZL500007516H2LP]				nasjpn13dr				7.1.2.1P1				FAS940				1042724				Active				Asup Agent				1/2/08 15:02								1/7/08 22:05				Japan				N				yangl				Y				No Entitlement				NONE								50411008								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				salomon smith barney-new york2				2733345								3				PWRFLT:(VERIFY) Fault reported on disk storage shelf attached to channel 0b. Please check fans, power, and temperature.				nasny26				7.1.2.1P1				FAS3020-R5				3079491				Active				Asup Agent				1/2/08 21:57								1/5/08 10:32				New York				Y				belanger				Y				Premium				NONE								101195838								Standard				GSC				TSE				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception								Peter				Lui				212				723-4687				Citigroup Global Markets Inc.				Cahill								Hardware Failure				NA_HW				Shelf				Fan				Autosupport Information Email																0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Osaka DC				2735590								3				DSKFLT:Disk 8b.104 Shelf 6 Bay 8 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ9011R00007505EU9K]				nasjpn13dr				7.1.2.1P1				FAS940				1042724				Active				Asup Agent				1/3/08 17:13								1/7/08 22:06				Japan				N				yangl				Y				No Entitlement				NONE								50411008								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				Osaka DC				2735593								3				DSKFLT:Disk 8b.36 Shelf 2 Bay 4 [NETAPP   X272_SCHT6073F10 NA10] S/N [3HZ6R6HY00007426SWYG]				nasjpn05dr				7.1.2.1P1				FAS940				1038827				Active				Asup Agent				1/3/08 17:16								1/7/08 22:40				Japan				N				yangl				Y				No Entitlement				NONE								50395962								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				Citigroup-Luzna 591				2736419								3				PSU failures				prgctinas001dr				7.1.2.1P1				FAS3050-R5				2063537				Active				Live Phone				1/4/08 3:48								1/5/08 9:06				Czech Republic				N				spears				Y				Premium ASP Baseline				NONE								101189579								Standard				GSC				TSE				Filer																								netapp-rtp																				No Exception								Citigroup,				EMEA NAS Infrastructure				207				9864589				Citigroup				EMEA NAS Infrastructure				Normal																																0				0				spears				CITIGROUP				CITIGROUP-EMEA-CZ-PRG2				3				N				N



				salomon smith barney-silver spring				2738256								3				DSKFLT:Disk /aggr1/plex0/rg0/5a.48 Shelf 3 Bay 0 [NETAPP   X267_HKURO500SSX AB0A] S/N [ZBHMYWKH]				nassprdtd03				7.2.3P3				FAS6030				3086992				Active				Asup Agent				1/4/08 15:02								1/6/08 22:02				Maryland				N				marier				Y				Premium				NONE								118041623								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Mike				Corse				301				680-1007												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP								3				N				N



				salomon smith barney-silver spring				2738273								3				PWRFLT:[verify] Fault reported on disk storage shelf attached to channel 5a. Please check fans, power, and temperature.				nassprdtd03				7.2.3P3				FAS6030				3086992				Active				Asup Agent				1/4/08 15:06								1/5/08 14:37				Maryland				N				lisap				Y				Premium				NONE								118041623								Standard				GSC				CSR								Failure Error Message								Strategic												netapp-rtp				0				0												No Exception								Mike				Corse				301				680-1007												Normal				Hardware Failure				NA_HW				Shelf				Fan				Autosupport Information Email																-1				autosupport				CITIGROUP								3				N				N



				Citi Residential Lending-Irvine-17770 Cartwright Rd				2738561								3				DSKFLT:Disk /aggr1/plex0/rg1/3a.24 Shelf 1 Bay 8 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY8QTDV000075046QHM]				cartfas980b				7.2.3				FAS980C				110295411				Active				Asup Agent				1/4/08 18:21								1/6/08 5:52				California				N				smark				Y				Premium				NONE								101164882								Standard				GSC				CSR								Failure Error Message																								0				0												No Exception				1				Aaron				Gallegos				714				403-9782												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP								3				N				N



				Tsurumi DC				2740052								3				DSKFLT:Disk PARTNER.23 [NETAPP  :X272_HJURE073F10:NA14] S/N [417G5756] Bypassed due to the drive self bypass				nasjpn13				7.1.2.1P1				FAS920C				110297211				Active				Asup Agent				1/5/08 17:31								1/8/08 4:41				Japan				N				haitao				Y				No Entitlement				NONE								50410516								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception				3				Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				citigroup-silver spring				2740085								3				DSKFLT:Disk 3b.104 Shelf 6 Bay 8 [NETAPP   X266_MTOMC320PSX R5VV] S/N [A81MF0CE]				nasspr903r				7.1.2.1P1				R200				1035675				Active				Asup Agent				1/5/08 18:02								1/6/08 22:29				Maryland				N				ashanti				Y				Premium				NONE								50408443								Standard				GSC				CSR				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				1				Todd				Henninger				908				305-3216																Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2740093								2				RPANIC:Saving 6399M to /etc/crash/core.63.nz ("WAFL hung. in process idle_thread0 on release NetApp Release 7.1.2.1P1")				nasspr903r				7.1.2.1P1				R200				1035675				Active				Asup Agent				1/5/08 18:04								1/5/08 20:50				Maryland				N				cr				Y				Premium				NONE				12/31/99 0:00				50408443								Standard				GSC				TSE				Filer				Crash/Reboot																				netapp-rtp				1				4												No Exception								Todd				Henninger				908				305-3216																Software Bug				NA_SW																												0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				salomon smith barney-silver spring				2741551								3				DSKFLT:Disk /aggr2/plex0/rg1/8a.98 Shelf 6 Bay 2 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY8FMWL00007449MGC6]				nasspr41dr				7.1.2.1P1				FAS940C				110273611				Active				Asup Agent				1/6/08 16:45								1/7/08 21:59				Maryland				N				bibby				Y				Premium				NONE								50407697								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception				1				Anthony				Pineda				516				296-5185												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney-silver spring				2741559								3				DSKFLT:Disk 4a.98 [NETAPP  :X274_SCHT6146F10:NA16] S/N [3HY8FMWL00007449MGC6] Bypassed due to exceeded LIP event threshold				nasspr42dr				7.1.2.1P1				FAS940C				110273622				Active				Asup Agent				1/6/08 16:51								1/7/08 21:07				Maryland				Y				toddr				Y				Premium				NONE								50406914								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-London-66 Molesworth Street				2742748								2				DECRU:  Trying to map to tape drive, getting error message:  primary port already contains port mapped cryptainer.								SAN 2.1				61-000113-INT-R5				3005400003478				Active				Live Phone				1/7/08 5:05								1/8/08 5:17				United Kingdom				Y				tonyd-tag				Y				No Entitlement				NONE																Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp																Internal				No Exception								Ceserian				Karnan				20				7500				Citigroup				Karnan				Normal																																0				0				krebs				CITIGROUP								1				N				N



				Citigroup-Warren-283 King George Rd				2743498								3				DSKFLT:[VERIFY] Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Active				Asup Agent				1/7/08 9:55								1/8/08 5:57				New Jersey				N				suching				Y				Premium				NONE								118052620								Standard				GSC				TSE								Warning Message								Strategic																0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Customer Environment				NA_HW				SCSI Shelf				Populated Shelf				Autosupport Information Email																0				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				Citigroup Global Markets Deutschland AG & Co KGaA-Frankfurt-Reuterweg 16				2743608								3				Cluster interconnect link 0 down				nasfft07				7.0.4P9				FAS940				2004796				Active				Webmail				1/7/08 10:45								1/8/08 7:12				Germany				N				fhuang				Y				Premium				NONE								50395959								Standard				GSC				TSE				Filer												Strategic												netapp-rtp								0												No Exception								Clive				Bates				20				7986 5859				Citigroup				Bates				Normal																																				0				clive.bates				CITIGROUP				CITIGROUP-EMEA-DE-FRA1				3				N				N



				Citigroup-Southwest DC				2743745								4				SNMP trap reporting incomplete data				NASSWD08				7.1.2.1P1				FAS270C				310030111				Active				Webmail				1/7/08 11:43								1/7/08 14:47				Texas				Y				pitzer				Y				Premium				NONE								84178218								Standard				GSC				Escalations				Filer												Strategic												netapp-rtp								0												No Exception								Divya				Dinesh				908				563-0874				Citigroup Global Markets Inc.				Dinesh				Normal																																				0				ddinesh21				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-ofallon				2744509								3				DSKFLT:Disk 0a.56 Shelf 3 Bay 8 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ93R6400007508643H]				nasstl10				7.2.3P2				FAS3020-R5				3079023				Active				Asup Agent				1/7/08 18:25								1/7/08 19:15				Missouri				N				bibby				Y				Premium				NONE								101195283								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								John				Adlon				636				261-2512												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citimortgage				3				N				N



				Citibank India - Mumbai				2745286								2				DATAFORT: LCD Showing Over temprature warning.								Fill In				DATAFORT-FC520V2-R5				3005400003392				Active				Webmail				1/8/08 3:24								1/8/08 7:46				India				N				olyon				Y				Warranty				NONE																Standard				GSC				TSE				Netcache												Strategic												netapp-rtp								0												No Exception								Akhilesh				Murdia				22				40015344				Citibank				Murdia				Normal																																				0				akhileshmurdia				CITIGROUP								2				N				N



				Citibank India - Mumbai				2745496								2				DECRU: Backup getting abort on all the drives								Fill In				DATAFORT-FC520V2-R5				3005400003396				Active				Webmail				1/8/08 5:06								1/8/08 6:24				India				N				olyon				Y				Warranty				NONE																Standard				GSC				TSE				Netcache																								netapp-rtp				0				0												No Exception								Akhilesh				Murdia				22				40015344				Citibank				Murdia				Normal																																				0				akhileshmurdia				CITIGROUP								1				N				N



				Site				Case #				Reference No.				Priority				Symptom				System Name				OS Version				Part Number				Serial #				Status				Received By				Date Entered								Last Updated				CS Region				Case Waiting?				Case Owner				TEA Rules?				Support Offering				OEM Partner				Bug #s				System Id				Engineer				Case Type				Department				Assignment				Skill				Symptom Type				Fix Release				Case Category				S/C Qualification				Vendor				Location				Total Disruptions				Total Downtime				Vendor Ticket #				One-time Support Agreement				Exception				Dup ASUP				First Name				Last Name				Area Code				Phone #				Initiated Customer				Initiated Last Name				Site Alert				Problem Cause				Product Area				Module				Component				Resolution Type				Date Solution Provided				Date Closed				Case Closed First Contact				Number of KB Search				Entered By				GA Alias				Group				Highest Priority				Secured ?				Federal ?



				Citigroup-Warren-283 King George Rd				2423313								3				Filerview does not work with Internet Explorer 7				nas3050gdse01				7.1.2.1P1				FAS3050C				1071349				Closed				Webmail				8/15/07 13:11								1/2/08 22:14				New Jersey				N				parag				Y				Warranty				NONE								101177241								Standard				GSC				Technical Global Advisor								Failure Error Message								Strategic												netapp-rtp								0												No Exception								Richard				Sopp				817				317-8206				Citigroup				Sopp				Normal				Configuration				NA_SW				ONTAP				FilerView				Configuration Change				1/2/08 22:14				1/2/08 22:14								0				RichardSopp				CITIGROUP				Citigroup GDSE				3				N



				citigroup-silver spring				2634075								3				vvvvvvvvvvvvvvvvvvvvvvvvvvvv				nasspr54dr				7.1.2.1P1				FAS940C				110102922				Closed				Live Phone				11/19/07 10:52								1/1/08 23:05				Maryland				N				testuser123				Y				Premium				NONE								101166723								Standard				GSC				CSR								Technical Question																																								No Exception								Ibrahim				El-Dewak				908				563-3430				Citigroup Global Markets Inc.				El-Dewak								User Knowledge				NA_SW				ONTAP				Autosupport				No Action Required				1/1/08 23:05				1/1/08 23:05				12/31/99 0:00				1				testuser123				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney				2671871								2				Unable to track SNMP alert				nasny22				7.1.2.1P1				F825				1031224				Closed				Webmail				12/5/07 9:27								1/2/08 14:18				New York				N				andyk				Y				No Entitlement				NONE								33615967								Standard				GSC				TSE				Filer				Technical Question								Strategic												netapp-rtp								0								Escalated				No Exception								Divya				Dinesh				908				563-0874				Citigroup Global Markets Inc.				Dinesh				Normal				Configuration				NA_SW				ONTAP				Admin/Cmds/UI				Explanation Provided				1/2/08 14:18				1/2/08 14:18								0				ddinesh21				CITIGROUP				Citigroup NA-DSI				2				N				N



				salomon smith barney-rutherford				2683267								3				two snapvault nightly snapshots on a volume whose schedule specifies to keep only one.				nasrut18dr				7.1.2.1P1				FAS3050C				3075117				Closed				Webmail				12/10/07 12:13								1/2/08 14:41				New Jersey				N				andyk				Y				Premium				NONE								101172571								Standard				GSC				TSE				Filer				Technical Question								Strategic												netapp-rtp								0												No Exception																								Network Appliance				Fazzari				Normal				Configuration				NA_SW				ONTAP				Admin/Cmds/UI				No Response From Customer				1/2/08 14:41				1/2/08 14:41								0				fazzari				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2702090								3				DSKFLT:Disk 4a.77 Shelf 4 Bay 13 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY9C5BJ0000750477PV]				nasweh29				7.1.2.1P1				FAS940C				110328322				Closed				Asup Agent				12/18/07 7:41								1/5/08 4:39				New Jersey				N				smark				Y				Premium				NONE								50413420								Standard				GSC				CSR								Failure Error Message																								0				0												No Exception				1				Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 4:39				1/5/08 4:39								-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Lava Trading Inc.-New York-95 Morton St				2704969								2				WCE130:Cluster Notification from NY95-SAN01 (CLIENT APP ERROR General: SME3.1 Version 3.1: (130) on NY95-EXMN01: Verification) WARNING				NY95-SAN01				7.2.3				FAS3050-R5				3077787				Closed				Asup Agent				12/18/07 21:20								1/4/08 7:41				New York				N				marzec				Y				Premium				NONE								101196132								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				14				Richard				Fallon				212				609-0100												Normal				Configuration				NA_SW				SnapManager				Exchange 2003				No Response From Customer				1/4/08 7:41				1/4/08 7:41								0				autosupport				CITIGROUP				Lava				2				N				N



				citigroup-sydney1				2720782								3				Question regarding disk shelf- Input current and thermal dissipation				nassyd02				7.1.2.1P1				FAS3050-R5				3079214				Closed				Live Phone				12/26/07 20:01								1/3/08 2:30				Australia				N				rossetto				Y				Premium				NONE								101195537								Standard				GSC				TSE				Filer				Technical Question								Strategic												netapp-rtp																				No Exception								Dominic				Busfield				2				8225-1516				Citigroup				Busfield				Normal				Documentation				NA_HW				FCAL Shelf				Disk Drive				Explanation Provided				1/3/08 2:30				1/3/08 2:30				12/31/99 0:00				0				acp				CITIGROUP				CITIGROUP-APAC-AU-SYD1				3				N				N



				Citi Residential Lending - Englewood				2722850								3				DSKFLT:Disk /aggr1/plex0/rg1/3a.40 Shelf 2 Bay 8 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY8P5LR000075047DMN]				cartfas980a				7.2.3				FAS980C				110295422				Closed				Asup Agent				12/27/07 17:02								1/5/08 11:53				Colorado				N				bibby				Y				Premium				NONE								101164919								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception				2				Aaron				Gallegos				714				403-9782												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 11:52				1/5/08 11:52								-1				autosupport				CITIGROUP								3				N				N



				Citigroup-Southwest DC				2723530								3				PWRFLT:[VERIFY] Fault reported on disk storage shelf attached to channel 0a. Please check fans, power, and temperature.				nasswd04				7.1.2.1P1				FAS3050				1073367				Closed				Asup Agent				12/28/07 1:38								1/1/08 21:46				Texas				N				marzec				Y				Premium				NONE				8/3/10 20:31				101183711								Standard				GSC				TSE				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				5				Amir				Ramjan				-908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Fan				Autosupport Information Email				1/1/08 21:46				1/1/08 21:46								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2727867								3				DSKFLT: Associated error message could not be found in AutoSupport [4]				nasspr61dr				7.1.2.1P1				FAS940C				110103022				Closed				Asup Agent				12/30/07 19:50								1/5/08 10:07				Maryland				N				perrault				Y				Premium				NONE								101166893								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception				6				Ibrahim				El-Dewak				908				563-3430																Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 10:07				1/5/08 10:07								-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-London-68 Molesworth Street				2728210								3				DSKFLT:Disk 10a.61 Shelf 3 Bay 13 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ6ZT3S000074340N45]				ldnctinas007dr				7.1.2.1P1				FAS940				2002964				Closed				Asup Agent				12/31/07 0:52								1/1/08 20:59				United Kingdom				N				ashanti				Y				Premium				NONE								50407518								Standard				GSC				CSR				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception								EMEA NAS Infrastructure				Citigroup				20				7986 4589												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/1/08 20:59				1/1/08 20:59								-1				autosupport				CITIGROUP				CITIGROUP-EMEA-UK-LDN2				3				N				N



				Citigroup-Luzna 591				2728375								3				PWRFLT:[VERIFY]Cluster Notification from prgctinas002dr (SHELF POWER INTERRUPTED) WARNING				prgctinas002dr				7.1.2.1P1				FAS3050-R5				2063536				Closed				Asup Agent				12/31/07 3:12								1/2/08 6:26				Czech Republic				N				miller-tag				Y				Premium ASP Baseline				NONE								101189352								Standard				GSC				TSE				Filer				Warning Message								Strategic												netapp-rtp				0				0												No Exception				2				Citigroup,				EMEA NAS Infrastructure				207				9864589												Normal				Hardware Failure				NA_HW				FCAL Shelf				Power Supply				Autosupport Information Email				1/2/08 6:26				1/2/08 6:26								0				autosupport				CITIGROUP				CITIGROUP-EMEA-CZ-PRG2				3				N				N



				Citigroup-Luzna 591				2728376								3				PWRFLT:Cluster Notification from prgctinas001dr (SHELF POWER INTERRUPTED) WARNING				prgctinas001dr				7.1.2.1P1				FAS3050-R5				2063537				Closed				Asup Agent				12/31/07 3:12								1/2/08 6:35				Czech Republic				N				perrault				Y				Premium ASP Baseline				NONE								101189579								Standard				GSC				CSR								Warning Message																				netapp-rtp				0				0												No Exception				2				Citigroup,				EMEA NAS Infrastructure				207				9864589												Normal				Hardware Failure				NA_HW				FCAL Shelf				Power Supply				Autosupport Information Email				1/2/08 6:35				1/2/08 6:35								-1				autosupport				CITIGROUP				CITIGROUP-EMEA-CZ-PRG2				3				N				N



				Lava Trading Inc.-New York-95 Morton St				2728782								3				customer called in looking for license keys for DFM								.				SW-DFMGR				150005706				Closed				Live Phone				12/31/07 9:25								1/2/08 12:42				New York				N				jnickle				Y				No Entitlement				NONE																Standard				GSC				CSR								Account Administration																				netapp-rtp																				No Exception								Richard				Fallon				212				609-0100				Lava Trading Inc.				Sirchia				Normal				Data Integrity				Data Management				Product Registration				Product Registration				Data Management				1/2/08 12:42				1/2/08 12:42				12/31/99 0:00				-1				jnickle				CITIGROUP								3				N				N



				Citigroup-Southwest DC				2729789								3				DSKFLT:Disk /aggr4/plex0/rg1/0a.41 Shelf 2 Bay 9 [NETAPP   X267_SGLXY500SSX AQJZ] S/N [9QG2ETNW]				nasswddtd01				7.2.3P3				FAS6030				3086626				Closed				Asup Agent				1/1/08 2:39								1/7/08 13:46				Texas				N				jnickle				Y				Premium				NONE								118050786								Standard				GSC				CSR								Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				1				Mickey				Moore				261				2591												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 13:46				1/7/08 13:46								-1				autosupport				CITIGROUP								3				N				N



				salomon smith barney-silver spring				2729808								3				MEDFLT:System Notification from nasspr901r (MEDIUM ERROR DURING RECONSTRUCTION (wafliron started)) WARNING				nasspr901r				7.1.2.1P1				R150				1030161				Closed				Asup Agent				1/1/08 3:03								1/1/08 3:05				Maryland				N				ASUP				Y				No Entitlement				NONE								50394446								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				FCAL Shelf				Disk Drive				Wafl_Check(WACK)				1/1/08 3:04				1/1/08 3:05								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Lava Trading Inc.-New York-95 Morton St				2730103								3				WCE111:Cluster Notification from NY95-SAN01 (CLIENT APP ERROR Backup: SME3.1 Version 3.1: (111) on NY95-EXMN01: SnapManager f) WARNING				NY95-SAN01				7.2.3				FAS3050-R5				3077787				Closed				Asup Agent				1/1/08 9:16								1/3/08 21:41				New York				N				ASUP				Y				Premium				NONE								101196132								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception				6				Richard				Fallon				212				609-0100												Normal																								1/1/08 9:16				1/1/08 9:17								0				autosupport				CITIGROUP				Lava				3				N				N



				Citigroup-Weehawkin-300 Boulevard E				2731642								3				RMA Request				nasweh40				7.1.2.1P1				FAS940C				110103122				Closed				Webmail				1/2/08 6:07								1/2/08 11:25				New Jersey				N				waldon				Y				Premium				NONE								101166778								Standard				GSC				CSR								Failure Error Message								Strategic												netapp-rtp								0												No Exception																								Network Appliance				Fazzari				Normal				Hardware Failure				NA_HW				FCAL Shelf				Disk Drive				Hardware Replacement/RMA				1/2/08 11:25				1/2/08 11:25								-1				fazzari				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-Warren-283 King George Rd				2732461								3				Problems with system firmware upgrade during 7G to GX conversion				nas3070gdse01				7.2.3P6				FAS3070-R5				3087157				Closed				Live Phone				1/2/08 12:12								1/5/08 19:00				New Jersey				N				rakesh-tag				Y				Premium				NONE								118052438								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp																				No Exception								Richard				Sopp				817				317-8206				Network Appliance				Kamal				Normal				Configuration				NA_SW				ONTAP				Admin/Cmds/UI				Workaround Supplied				1/5/08 19:00				1/5/08 19:00				12/31/99 0:00				0				pitzer				CITIGROUP				Citigroup GDSE				3				N				N



				CitiFinancial Auto-Bedford-2208 Hwy 121				2732700								3				DSKFLT:Disk 3a.44 Shelf 2 Bay 12 [NETAPP   X274_HPYTA146F10 NA03] S/N [V5WMDL6A]				NAMCFABEDFS601				7.0.4P1				FAS960CS				1059097				Closed				Asup Agent				1/2/08 14:05								1/4/08 19:19				Texas				N				lisap				Y				Premium				NONE								101174710								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Sam				English				469				2207867												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/4/08 19:19				1/4/08 19:19								-1				autosupport				CITIGROUP				CitiFinAuto				3				N				N



				Citigroup-Southwest DC				2734075								3				OINODE:Cluster Notification from NASSWD002S (OUT OF INODES) ERROR				NASSWD002S				7.1.2.1P1				FAS3020-R5				3069130				Closed				Asup Agent				1/3/08 5:29								1/3/08 7:30				Texas				N				ASUP				Y				Premium				NONE								101188966								Standard				GSC												Warning Message																				netapp-virtual				0				0												No Exception				2				Todd				Henninger				908				305-3216												Normal				Configuration																				1/3/08 5:30				1/3/08 5:30								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney-silver spring				2734705								3				DSKFLT:Disk 4a.97 Shelf 6 Bay 1 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY9DHWH00007517T7S7]				nasspr47dr				7.1.2.1P1				FAS940C				110328822				Closed				Asup Agent				1/3/08 9:34								1/7/08 5:47				Maryland				N				jeannett				Y				Premium				NONE								50411220								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 5:47				1/7/08 5:47								-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citi Residential Lending-Irvine-17770 Cartwright Rd				2734846								4				Question regarding how to determine the tetention period for a snaplock compliance volume.				eirfas980c				7.2.3				FAS980C				110343922				Closed				Live Phone				1/3/08 11:01								1/3/08 11:01				California				N				yap				Y				Premium				NONE								101165459								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								Aaron				Gallegos				714				403-9782				Citi Residential Lending Inc.				Gallegos				Normal				User Knowledge				NA_SW				ONTAP				SnapLock				Explanation Provided				1/3/08 11:01				1/3/08 11:01				1/1/00 0:00				0				yap				CITIGROUP								4				N				N



				citigroup - rutherford				2735189								4				Question: Is the Retention period and current time transferred when snaplock vol is copied?				nasrut137				7.1.2.1P1				FAS3050-R5				3077584				Closed				Live Phone				1/3/08 13:16								1/3/08 13:23				New Jersey				N				blose				Y				Premium				NONE								101194708								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								Amir				Ramjan				908				563-3434				Citigroup Global Markets Inc.								Normal				User Knowledge				NA_SW				ONTAP				SnapLock				Explanation Provided				1/3/08 13:23				1/3/08 13:23				12/31/99 0:00				0				blose				CITIGROUP				Citigroup NA-DSI				4				N				N



				Citigroup				2735912								3				DSKFLT:Disk PARTNER.18 [NETAPP  :X274_FAL9E146F10:NA02] S/N [DHA7P7400R08] Bypassed due to the drive self bypass				NASROC02DR				7.1.2.1P1				FAS3020-R5				3085889				Closed				Asup Agent				1/3/08 21:36								1/6/08 20:07				New York				N				camilleh				Y				Premium				NONE								101201726								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Steve				Sweet				716				730-6735												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/6/08 20:07				1/6/08 20:07								-1				autosupport				CITIGROUP								3				N				N



				Citigroup - Getzville				2735913								3				DSKFLT:Disk 0a.18 [NETAPP  :X274_FAL9E146F10:NA02] S/N [DHA7P7400PU0] Bypassed due to the drive self bypass				NASROC01DR				7.1.2.1P1				FAS3020-R5				3085888				Closed				Asup Agent				1/3/08 21:36								1/4/08 7:54				New York				N				ashanti				Y				Premium				NONE								101201398								Standard				GSC				CSR				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				1				Steve				Sweet				716				730-6735												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				No Action Required				1/4/08 7:54				1/4/08 7:54								-1				autosupport				CITIGROUP								3				N				N



				Citigroup-Warren-283 King George Rd				2737186								2				CLTFLT:Cluster Notification from naswrn01x02 (CLUSTER TAKEOVER COMPLETE AUTOMATIC) ERROR				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/4/08 8:12								1/4/08 10:26				New Jersey				N				david2				Y				Premium				NONE								118052620								Standard				GSC				TSE				Filer				Warning Message								Strategic												netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Afaqnet Company				0				Normal				Testing				NA_SW				ONTAP				Autosupport				No Action Required				1/4/08 10:26				1/4/08 10:26								0				autosupport				CITIGROUP				Citigroup GDSE				2				N				N



				citigroup - rutherford				2738128								3				SNAPFL:System Notification from nasrut902r (SCHEDULED SNAPSHOT CREATE FAILED) CRITICAL				nasrut902r				7.1.2.1P1				R150				1031275				Closed				Asup Agent				1/4/08 14:02								1/7/08 14:01				New Jersey				N				ASUP				Y				No Entitlement				NONE								50394452								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception				9				Amir				Ramjan				908				563-3434												Normal																								1/4/08 14:05				1/4/08 14:06								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2739083								3				CONERR:Cluster Notification from nasweh54 (CONFIGURATION_ERROR) WARNING				nasweh54				7.1.2.1P1				FAS940C				1059513				Closed				Asup Agent				1/5/08 2:08								1/5/08 2:09				New Jersey				N				ASUP				Y				Premium				NONE								101170440								Standard				GSC												Warning Message																				netapp-virtual				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Configuration				NA_HW				Shelf				Disk Drive				Configuration Change				1/5/08 2:09				1/5/08 2:09								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2739084								3				DSKFLT: [VERIFY] Associated error message could not be found in AutoSupport [4]				nasweh54				7.1.2.1P1				FAS940C				1059513				Closed				Asup Agent				1/5/08 2:08								1/5/08 4:14				New Jersey				N				bobd				Y				Premium				NONE								101170440								Standard				GSC				TSE				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				6				Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 4:14				1/5/08 4:14								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2740426								1				RPANIC:Saving 6399M to /etc/crash/core.65.nz ("WAFL hung. in process nis_poll on release NetApp Release 7.1.2.1P1")				nasspr903r				7.1.2.1P1				R200				1035675				Closed				Asup Agent				1/5/08 22:21								1/5/08 23:24				Maryland				N				bobd				Y				Premium				NONE				12/31/99 0:00				50408443								Standard				GSC				TSE				Filer				Crash/Reboot																				netapp-rtp				1				4												No Exception								Todd				Henninger				908				305-3216																Software Bug				NA_SW												Duplicate Case				1/5/08 23:23				1/5/08 23:23								0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				citigroup - rutherford				2741337								3				DSKFLT:Disk /nasny12_homedir_b_v1dr/plex0/rg0/8b.64 Shelf 4 Bay 0 [NETAPP   X234_ST336704FC  NA42] S/N [3CD0S1LY000021156ES2]				nasrut04dr				7.1.2.1P1				F840				1024806				Closed				Asup Agent				1/6/08 13:24								1/6/08 20:50				New Jersey				N				ASUP				Y				No Entitlement				NONE								33592227								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA								1/6/08 13:24								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup - rutherford				2743075								3				DSKFLT:Disk 8b.64 Shelf 4 Bay 0 [NETAPP   X234_ST336704FC  NA42] S/N [3CD0S1LY000021156ES2]				nasrut04dr				7.1.2.1P1				F840				1024806				Closed				Asup Agent				1/7/08 7:20								1/7/08 20:50				New Jersey				N				ASUP				Y				No Entitlement				NONE								33592227								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA								1/7/08 7:26								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup - rutherford				2743076								3				DSKFLT:Disk 8b.64 Shelf 4 Bay 0 [NETAPP   X234_ST336704FC  NA42] S/N [3CD0S1LY000021156ES2]				nasrut04dr				7.1.2.1P1				F840				1024806				Closed				Asup Agent				1/7/08 7:20								1/7/08 20:50				New Jersey				N				ASUP				Y				No Entitlement				NONE								33592227								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA								1/7/08 7:26								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-Warren-283 King George Rd				2743492								3				DSKFLT:Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/7/08 9:54								1/7/08 11:29				New Jersey				N				lisap				Y				Premium				NONE								118052620								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 11:29				1/7/08 11:29								-1				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				Citigroup-Warren-283 King George Rd				2743495								3				DSKFLT:Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/7/08 9:55								1/7/08 11:42				New Jersey				N				lisap				Y				Premium				NONE								118052620								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 11:42				1/7/08 11:42								-1				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				Citigroup-Warren-283 King George Rd				2743502								3				DSKFLT:Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/7/08 9:56								1/7/08 11:22				New Jersey				N				lisap				Y				Premium				NONE								118052620								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 11:22				1/7/08 11:22								-1				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				citigroup - rutherford				2744725								3				SNAPFL:System Notification from nasrut902r (SCHEDULED SNAPSHOT CREATE FAILED) CRITICAL				nasrut902r				7.1.2.1P1				R150				1031275				Closed				Asup Agent				1/7/08 21:01								1/7/08 21:07				New Jersey				N				ASUP				Y				No Entitlement				NONE								50394452								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal																								1/7/08 21:05				1/7/08 21:07								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N
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			Day:
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			17th March 2010
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			Engineering Announcements





			Item


			Details


			Owner


			





			Engineering Announcements


			Engineering announcements:


- Release for production of Solutions Guide for 7.2 & 7.3.


			RS


			








			Case Review









			Item


			Action


			Owner


			Status
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			Review EMEA cases


			PP


			Open cases discussed.
2001344714 – Standard message received if one node in the cluster is on a different OnTap version to the other node, therefore expected behaviour.








			High Level Actions





			Item


			Action


			Owner


			Status





			Organise team to take on ISA Tasks for EMEA Filers


			CB – Continue to progress handover of ISA function.


-----



CB – Dual control password changes and any required role updates will be performed using the functional account “ldnctisvcnas01”, as this will remain a member of the local administrators group due to scheduled task requirements
CB – Providing required feedback to LS to so all queries will be answered.


			CB / RS


			In Progress



RBAC certified for production.



RBAC not being deployed in US until 2009.



RBAC scripts installed on all EMEA NAS Filers.



RBAC scripts not applicable for vfilers.



Received new contact details of Laszlo Serczik.


Questionnaire sent to Laszlo for review.



ISA BISO to review ICQ and feedback.



Handover to ISA may be delayed due to upgrading devices with OnTap 7.3.1 for domain account admin access, therefore only local functional accounts would require administration.





			Replace CISCO terminal servers with Uplogix


			No actions required



-----






			RS


			ON HOLD



US have migrated 80% of their systems to Uplogix.



EMEA Network Engineering have stated that this is due to a raised MARS and only affects Unix / Solaris.


MARS owner is Kevin Block  - Paul Seymour is running this in the UK.



US have confirmed they would manage Uplogix devices.



ENI still have budget in 2009 for this replacement.



Awaiting feedback from EMEA product owner and instructions on rollout.





			Grid install on EMEA NAS Filers


			- No actions required


			


			ON HOLD





			Outstanding RMA returns


			UK is the only location with 35 items outstanding in London (disk drives), all other locations are with 5 or less items to be returned.



TG – ENI is looking to replace the Budapest systems by the end of year.



TG – contact Barnabas Ratkay from HU TI staff regarding disk shelves returned after expansion completed in 2008.



JP –Hungary to confirm Blanco station status.


ENI – Create process / database table to manage EMEA RMA returns, except for HDDs which are managed by HLF.



JP – Confirm items currently in London to be returned.


-----



- JS confirmed no feedback from Sascher Bender regarding non return disk policy, but not expecting reply until 4th March.



- CB no progress on new database table to track returns from Citi side.


			JS/JP


			In Progress



JS reconciled report from PM, which reduced the list by approx 50%.


JS sent detailed report to JP and email with summary to CB. JS informed about significant backlog in UK, GER and HUN (90% are disk drives).



Disks can no longer be returned due to company directive.



EOL kit is also currently being kept as possible re-use for projects.





			Rollout VSE-Storage AV
Was due by 31st Dec 2009, but has been extended until 31st Mar 2010.


			ENI – Upgrade as required.



-----



WP - Final 3 Dusseldorf servers have now been upgraded.



All production AV scanners have now been upgraded to the new version.


			TBC


			Complete


All AV scanners to be upgraded to new version of AV scanner software by 31st March 2010, extended from 31st December 2009.



AV team confirmed certification completion date is now 03/2010.





			Incorrect NOW details


			PP – Provide latest report.


-----



JN – Confirmed NOW details are all correct.
PP – Confirmed a monthly report would be possible, and could be sent to ENI for review.


			JN


			FDC – Muhammad Asbai 



In Progress



Although previously it was confirmed the NOW details were correct, it had been noticed that some details were again incorrect.



PP confirmed there had been a SAP issue causing the inconsistency which has now been fixed.








			Comments





			RS – US Wintel NT SA teams have requested administrator permissions to vfilers, so they can perform ACL tasks which require admin rights. A document has been produced and ENI need to feedback to RS by close of business 16th March.








			Next Meeting:





			





			Day:


			Wednesday


			Date:


			24th March 2010


			Time:


			14:00 – 15:00 UK
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Case Review Report



																								Citigroup Weekly Case Review  Mar17, 2010



				OPEN CASES:



				InstalledSite				CaseId				Citigroup Ref #				Priority				Symptom				HostName				OS Version				Filer Type				SerialNumber				Status				ReceivedVia				Date Created				LastCaseNote				Date of Last Update				Region



				Citigroup-33 Canada Square-London				2001360380				VT24440622				3				[perf]cifs.stats.pBlkExhaust				LDNCTINAS208B				7.3.1.1P6				FAS3170-R5				200000001543				ACTIVE				Now				3/15/10				Customer Problem Summary: Jacek indicated that there was pblk exhaustion logged voer this past weekend when some network changes were taking place. I showed Jacek how to zero stats for cifs and how to monitor pblk. I also explained the relevance of pblk and cifs.
 
Next Steps: Jacke will continue to monitor this environment for the next few days and will call in issues are found.				3/15/10				GB



				Citigroup-London-68 Molesworth Street				2001306003				UNKNOWN				3				DSKFLT:Disk 1a.73 Shelf 4 Bay 9 [NETAPP				LDNCTINAS501A				7.2.5.1P6D15				FAS3070-R5				20016347				ACTIVE				Auto Support				2/13/10				Disk Shipped				2/13/10				GB



				Citigroup-Moscow - Krasnopresnenskaya naberezhnaya 18B				2001354121				VT24331453				3				correctable ECC errors just reported				VKOCTINAS004DR				7.2.5.1P6D15				FAS3050				2074923				ACTIVE				Now				3/11/10				Correctable ECC memory errors: Errors on DIMM 1: 34
Replace  DIMM 1 as it's failing.
 
Replacement DIMM has been delivered and FSO has been dispatched to go onsite at 10:00 am 17March to replace the failing DIMM				3/12/10				RU



				Citibank Colombia-Bogota-Calle 70 7-30				2001356840				UNKNOWN				2				[CORE] Autosupports				LACCOLNAS001				7.3.1.1P6				FAS2020-R5				700000048553				ACTIVE				Phone				3/13/10				Current Status: Ever since customer change from smtp to https, NetApp has not received the system asup. Instructed customer to try to browse " https://support.netapp.com/asupprod/post/1.0/postAsup" from the same subnet host. Customer stated he will try it and let us know.

Next Steps: Awaiting customer update.

Current Business Impact: asup not able to send to NetApp				3/14/10				CO



				Citigroup-Ann Arbor-6300 Interfirst Dr				2001348321				UNKNOWN				3				[CORE] VScan issues				NASSTL21				7.3.1.1P6				FAS3020-R5				3086693				PENDING CUSTOMER DATA				Now				3/8/10				Description of Problem: Virus scanning authentiction issues I have a filer that can register with virus scan server, but when it att
empts to scan a file, it drops with the below errors.
FS: Error on named pipe with NASOFAVS003: Error connecting to server, open pipe failed

Analysis pointed to either a network issue or a domain authentication issue here, so let’s begin by ruling out the network
issue if possible. Requested for pkt trace.				3/15/10				US



				Citigroup-Delware-306 Greif Pkwy				2001242323				UNKNOWN				3				DSKFLT:Disk 0b.53 Shelf 3 Bay 5 [NETAPP				NASMWD016VM				7.3.1.1P6				FAS3170-R5				700000124618				ACTIVE				Auto Support				1/6/10				Parts Shipped				1/7/10				US



				Citigroup-Delware-306 Greif Pkwy				2001261062				UNKNOWN				3				DSKFLT:Disk 1c.25 Shelf 1 Bay 9 [NETAPP				NASMWD015VM				7.3.1.1P6				FAS3170-R5				700000124620				ACTIVE				Auto Support				1/17/10				Parts Shipped				1/17/10				US



				Citigroup-Delware-306 Greif Pkwy				2001298830				VT 23955440				3				[HW] DSKFLT:Disk 0b.102 Shelf 6 Bay 6				NASMWD004DR				7.3.1.1P6				SP-3540-R5				80002155				ACTIVE				Auto Support				2/9/10				Parts Shipped				3/3/10				US



				Citigroup-Frederick-5280 Corporate Dr				2001297868				VT 23912780				3				Failed drive 7a.40				NASFRD102				7.1P4D2				F825				1030356				ACTIVE				Internal				2/8/10				Correct Disk to be shipped				2/18/10				US



				Citigroup-Frederick-5280 Corporate Dr				2001322346				UNKNOWN				3				DISKBL:Disk 2a.83 Shelf 5 Bay 3 [NETAPP				NASFRD03DR				7.3.1.1P6				R200				1042168				ACTIVE				Auto Support				2/22/10				Parts Shipped				2/23/10				US



				Citigroup-Georgetown-201 Blue Ridge Dr				2001284377				UNKNOWN				3				PWRFLT:Fault reported on disk storage sh				NASGTD003VM				7.3.1.1P6				FAS3070-R5				30019897				ACTIVE				Auto Support				1/31/10				PWRFLT:Fault reported on disk storage shelf attached to channel 0b. Please check fans, power supplies, disks, and temperature sensor. To be actioned by NetApp				2/4/10				US



				Citigroup-Georgetown-201 Blue Ridge Dr				2001358295				UNKNOWN				2				[HW] Watchdog reset				NASGTD001VM				7.3.1.1P6				FAS3070-R5				30008471				ACTIVE				Auto Support				3/14/10				CURRENT STATUS: NASGTD002VM has had it's motherboard replaced and is currently awaiting for cluster giveback. Cluster has been given back. Both nodes are up and running without issue.
 
VM teams have verified that the VM environment is operating normally. Storage team also reports no issues.
 
NEXT STEPS: Set PREQ for RCA on mobo. Investigate cause of the panic.
 
CURRENT BUSINESS IMPACT: No impact at this time. Giveback has been performed. Both nodes operating normally.				3/14/10				US



				Citigroup-Southwest DC				2001295951				VT 23891238				3				DSKFLT:Disk /aggr1/plex0/rg0/0a.97 Shelf				NASSWD117DR				7.3.1.1P6				FAS3140-R5				700000187581				ACTIVE				Auto Support				2/7/10				Parts Shipped				2/7/10				US



				Citigroup-Southwest DC				2001298329				UNKNOWN				2				[EPS 399418] [HW] Frequent 3070 failures				NASSWD003VM				7.3.1.1P6				FAS3070-R5				30014870				ACTIVE				Phone				2/8/10				Case opened for tracking purpose. Meeting was  held on with Citigroup at 4pm EDT yesterday (Thursday March
11th). Details and NetApps recommendations have been shared with Citi.				3/12/10				US



				Citigroup-Southwest DC				2001304804				UNKNOWN				3				DSKFLT:Disk 0b.45 Shelf 2 Bay 13 [NETAPP				NASSWD102DR				7.3.1.1P6				FAS3050C				3075086				ACTIVE				Auto Support				2/12/10				Parts Shipped				2/17/10				US



				Citigroup-Warren-283 King George Rd.				2001161098				UNKNOWN				3				DFM 4.0X8 Beta DB upgrade issue				NAS3050GDSE01				7.3.1.1P6				FAS3140-R5				700000020587				PENDING CUSTOMER DATA				Now				11/13/09				No updates.                                                                                                                Status: Uploaded latest copy of the DFM 4.0X11 database to ftp.netapp.com 2001161098.dfm_backup_2010-01-08_03-00-01.ndb as requested by DFM engineering.                                                                        Customer working with DFM engineering directly. Case opened to upload DB requested by engg.
 
The case is expected to be left open until engineering completes all
testing and addresses customer raised issues.				1/27/10				US



				citicorp-long island city				2001008819				UNKNOWN				3				[ARS-Miswired Multipath HA]				ASSANSVRLICNY02				7.2.5.1P6				FAS3020C				1054693				ACTIVE				Phone				8/21/09				Customer Problem Summary:
loop 4d/0d is not cabled correctly and is not multipathed.
http://asup-search.corp.netapp.com/asupdw/asupEmails/20090830/dataInfo/html/inde x-AE2009083040753.htm

Asup has been run against wiregauge - Shelves on loop 4d/0d are only connect ed to the controller via the 'B' module.                                                                           
Next Steps: Action plan needs to be updated and engineer needs to be scheduled to go on site to troubleshoot loop 4d/0d (coordinated with TGA/customer).				9/2/09				US



				citigroup-ofallon				2001306300				UNKNOWN				3				[HW] DISKBL:Disk 1b.105 Shelf 6 Bay 9				NASSTL19				7.3.1.1P6				FAS3070-R5				3092879				ACTIVE				Auto Support				2/13/10				Parts Shipped				2/15/10				US



				salomon smith barney-new york6				2001357436				UNKNOWN				3				[HW] Chassis PSU #2 Fan failed				NETAPP01A				7.3.2P4				FAS3020-R5				3093692				ACTIVE				Auto Support				3/13/10				Update mail to customer
-----------------------------------
The case is raise for  fan speed warning on chassis PSU #2. Reviewed the case history and it appears a chassis fan was shipped/replaced earlier, not the PSU. The warning is actually emanating from the fan inside chassis power supply #2. I'm fairly certain that the power supply was not replaced. In addition the output you entered into the case from the "environment status xxx" cmd also indicates and issue with the chassis PSU fan:
 PSU 2 FAN 2 critical low 82 RPM 1800 RPM 1850 RPM --

I will proceed with shipping a replacement chassis PSU. I've CC'd your
PS team so they can let me know if they can replace the PSU or if a TPM engineer will be required.				3/16/10				US



				salomon smith barney-new york6				2001360508				UNKNOWN				3				FAN_FL:PSU 2 FAN 2 spinning slow: 82 RPM				NETAPP01A				7.3.2P4				FAS3020-R5				3093692				ACTIVE				Auto Support				3/15/10				FAN_FL:PSU 2 FAN 2 spinning slow: 82 RPM
Environment output had been uploaded to the case. Wiating on NetApp to review the details and update customer about the action plan.				3/15/10				US



				salomon smith barney-rutherford				2001328492				UNKNOWN				3				[bug 243509] - MB w/o heatsink				NASRUT144				7.2.4P6				FAS3070-R5				30011094				ACTIVE				Phone				2/25/10				No Update : Case opened for getting the suspect MB replaced. Waitng on Shibu to confirm the work window and to call into support to get the RMA/FSO processed.				3/1/10				US



				salomon smith barney-rutherford				2001340480				UNKNOWN				3				DSKFLT:Disk /aggr1/plex0/rg2/0a.28 Shelf				NASRUT152				7.3.1.1P6				FAS3170-R5				70000916				ACTIVE				Auto Support				3/4/10				Parts Shipped				3/4/10				US



				salomon smith barney-rutherford				2001342770				UNKNOWN				3				DSKFLT:Disk 2a.28 Shelf 1 Bay 12 [NETAPP				NASRUT18DR				7.3.1.1P6				FAS3050C				3075117				ACTIVE				Auto Support				3/5/10				Parts Shipped				3/11/10				US



				salomon smith barney-rutherford				2001356181				UNKNOWN				2				[HW]PWRFLT:Fault reported on disk storag				NASRUTDTD01				7.3.1.1P6D9				FAS3050-R5				3086606				PENDING CUSTOMER DATA				Auto Support				3/12/10				Error message: PWRFLT:Fault reported on disk storage shelf attached to channel 0c. Please check fans, power supplies, disks, and temperature sensors.
 
Action: This issue can be cleared by pulling and immediately reinsert the module to clear the fault. Please let me know if you would like for me to dispatch a TPM to perform this action and who should be the contact.				3/13/10				US



				salomon smith barney-rutherford				2001361392				UNKNOWN				3				[HW] DSKFLT:Disk 1b.109				NASRUT004VM				7.3.1.1P6				FAS3170-R5				700000044337				ACTIVE				Auto Support				3/15/10				Parts Shipped				3/15/10				US



				salomon smith barney-silver spring				2001242736				VT 23423307				3				DSKFLT:Disk /aggr12/plex0/rg0/0d.106 She				NASSPRDTD05				7.3.1.1P6D9				FAS6030				30019586				ACTIVE				Auto Support				1/7/10				Parts Shipped				1/7/10				US



				salomon smith barney-silver spring				2001354834				UNKNOWN				5				[CORE] SnapLock / SnapVault conversion				NASSPRDTD01				7.3.1.1P6D9				FAS6030				3086994				ACTIVE				Phone				3/11/10				[Customer Problem Summary:] Questions concerning SnapLock and SnapVault.  Customer would like to make the destination volume on the filer to a snaplock volume so they can prevent snapshot deletions and create a retention policy for said snapshots.
 
[Next Steps:] Researching issue				3/15/10				US



				CLOSED CASES:



				InstalledSite				CaseId				Citigroup Reference #				Priority				Symptom				HostName				OS Version				Filer Type				SerialNumber				Status				ReceivedVia				Date Created				Date Closed				Region



				Citibank NAFrankfurtHeinrich-Lanz-AlleeDE				2001344714				RFC12246196				3				[Core] disabled takeover				FRACTINAS401A				7.3.1.1P6				FAS3070-R5				20025965				CLOSED				Now				3/6/10				3/10/10				DE



				Citibank NAFrankfurtHeinrich-Lanz-AlleeDE				2001344851				RFC12246196				3				[VIRT]+VM went offline during NDU upg				FRACTINAS401B				7.3.1.1P6				FAS3070-R5				20025966				CLOSED				Now				3/6/10				3/15/10				DE



				Citigroup-London-68 Molesworth Street				2001358201				UNKNOWN				3				CHSOVR:Cluster Notification from ldnctin				LDNCTINAS201B				7.2.5.1P6D15				FAS3050-R5				2079174				CLOSED				Auto Support				3/14/10				3/15/10				GB



				Citigroup-London-68 Molesworth Street				2001360649				VT24425722				3				PSU 1, 2 temp sensor readings not availa				LDNCTINAS201B				7.2.5.1P6D15				FAS3050-R5				2079174				CLOSED				Now				3/15/10				3/15/10				GB



				Citibank NA-Columbus-1500 Boltonfield St				2001352874				UNKNOWN				3				[HW] DSKFLT:Disk PARTNER.17 [NETAPP  :X2				TSOHFIDY				7.0.5				FAS3020				3068867				CLOSED				Auto Support				3/11/10				3/13/10				US



				Citibank NA-Columbus-1500 Boltonfield St				2001352906				UNKNOWN				2				[HW] Cannot Boot after Shelf Power Cycle				TSOHFIDX				7.0.5				FAS3020				3068868				CLOSED				Phone				3/11/10				3/13/10				US



				Citibank NA-Columbus-1500 Boltonfield St				2001352995				UNKNOWN				3				SYCNER:Cluster Notification from tsohfid				TSOHFIDX				7.0.5				FAS3020				3068868				CLOSED				Auto Support				3/11/10				3/12/10				US



				Citigroup-Delware-306 Greif Pkwy				2001315684				UNKNOWN				3				[VIRT] Citi FlexClone problem				NASMWD002VME				7.3.2P3				FAS3070-R5				30017740				CLOSED				Phone				2/18/10				3/9/10				US



				Citigroup-Delware-306 Greif Pkwy				2001343867				UNKNOWN				3				[HW] Memory Errors				NASMWD016VM				7.3.1.1P6				FAS3170-R5				700000124618				CLOSED				Internal				3/5/10				3/9/10				US



				Citigroup-Frederick-5280 Corporate Dr				2001359303				UNKNOWN				3				DSKFLT:Disk /TSMFRD/plex0/rg0/2a.75 Shel				NASFRD100				7.3.1.1P6				R200				1036359				CLOSED				Auto Support				3/14/10				3/14/10				US



				Citigroup-Frederick-5280 Corporate Dr				2001359965				UNKNOWN				3				DSKFLT:Disk 2a.77 Shelf 4 Bay 13 [NETAPP				NASFRD100				7.3.1.1P6				R200				1036359				CLOSED				Auto Support				3/15/10				3/15/10				US



				Citigroup-Georgetown-201 Blue Ridge Dr				2001350729				VT 24365234				2				CLTFLT:Cluster Notification from nasgtd0				NASGTD006VM				7.3.1.1P6				FAS3170-R5				700000024399				CLOSED				Auto Support				3/9/10				3/12/10				US



				Citigroup-Georgetown-201 Blue Ridge Dr				2001351457				UNKNOWN				3				duplication of 2001350729				NASGTD006VM				7.3.1.1P6				FAS3170-R5				700000024399				CLOSED				Auto Support				3/10/10				3/10/10				US



				Citigroup-Irving-6400 Las Colinas Blvd				2001342030				UNKNOWN				3				[DFORT]2nd TH Upgrade from 2.1 to 2.3				UNKNOWN				2.1				DATAFORT-DIRECT				3005400003117				CLOSED				Phone				3/4/10				3/11/10				US



				Citigroup-Southwest DC				2001321180				UNKNOWN				3				[HW] Disk shelf fault				NASSWD11				7.2.4P6				FAS3050-R5				3079222				CLOSED				Now				2/22/10				3/9/10				US



				Citigroup-Southwest DC				2001324989				UNKNOWN				3				[CMODE] Audit Logging Setup				NASSWD01X04				10.0.3P5D2				FAS6070-R5				3091515				CLOSED				Phone				2/23/10				3/11/10				US



				Citigroup-Southwest DC				2001328511				VC 12274282				3				[HW] [bug 243509] - MB w/o heatsink				NASSWD001VM				7.3.1.1P6				FAS3070-R5				3090682				CLOSED				Phone				2/25/10				3/15/10				US



				Citigroup-Southwest DC				2001339641				UNKNOWN				2				[PERF] CPU Too Busy				NASSWD05				7.3.1.1P6				FAS3050				3065128				CLOSED				Now				3/3/10				3/12/10				US



				Citigroup-Southwest DC				2001352987				VT 24391959				3				DSKFLT:Disk 1b.54 Shelf 3 Bay 6 [NETAPP				NASMWD012VM				7.3.1.1P6				FAS3170-R5				700000044961				CLOSED				Auto Support				3/11/10				3/14/10				US



				Citigroup-Southwest DC				2001354839				VT 24400588				3				[HW] Shelf access error				NASSWD024VM				7.3.1.1P6				FAS3170-R5				700000172548				CLOSED				Internal				3/11/10				3/12/10				US



				Citigroup-Southwest DC				2001358035				UNKNOWN				2				No network connectivity				NASSWD05				7.3.1.1P6				FAS3050				3065128				CLOSED				Internal				3/13/10				3/14/10				US



				Citigroup-Warren-283 King George Rd				2001350102				UNKNOWN				3				PWRFLT:Fault reported on disk storage sh				ASSANSVRLICNY01				7.3.1.1P6				FAS3050-R5				3082918				CLOSED				Auto Support				3/9/10				3/10/10				US



				Phibro LLCWestport500 Nyala Farms RdUS				2001352184				UNKNOWN				5				[DP]how to change the snapvaut destinati				WT-NAS02				7.3.1P3				FAS3140-R5				700000040616				CLOSED				Now				3/10/10				3/11/10				US



				SavvisLithia Springs375 Riverside PkwyUS				2001313688				UNKNOWN				3				[SnapX] Oracle database migration				ATLANTA-FILER1				7.2.6.1				FAS2050-R5				70001467				CLOSED				Phone				2/17/10				3/13/10				US



				SavvisSan Francisco390 Main StUS				2001327609				UNKNOWN				5				[CORE]Compression and upgrading to 7.3.2				PROD-FILER2				7.2.6.1				FAS2050-R5				300000006820				CLOSED				Now				2/25/10				3/10/10				US



				citigroup-ofallon				2001361508				UNKNOWN				3				DSKFLT:Disk 8a.55 Shelf 3 Bay 7 [NETAPP				NASSTL09				7.2.5.1P6				FAS940				1042922				CLOSED				Auto Support				3/15/10				3/15/10				US



				salomon smith barney-new york2				2001346875				UNKNOWN				3				[CORE] Reserve showing 98% full				NASNY26				7.2.4P6				FAS3020-R5				3079491				CLOSED				Phone				3/8/10				3/11/10				US



				salomon smith barney-new york6				2001340150				UNKNOWN				3				FAN_FL: Associated error message could n				NETAPP01A				7.3.2P4				FAS3020-R5				3093692				CLOSED				Auto Support				3/3/10				3/11/10				US



				salomon smith barney-rutherford				2001348389				UNKNOWN				3				OINODE:Cluster Notification from nasrut1				NASRUT157				7.3.1.1P6				FAS3140-R5				700000038766				CLOSED				Auto Support				3/8/10				3/9/10				US



				salomon smith barney-rutherford				2001359240				UNKNOWN				3				DSKFLT:Disk /aggr2/plex0/rg0/0a.28 Shelf				NASRUT154				7.3.1.1P6				FAS3170-R5				70000914				CLOSED				Auto Support				3/14/10				3/15/10				US



				salomon smith barney-silver spring				2001346363				UNKNOWN				3				[HW] Disk Failure 6b.56				NASSPRDTD04				7.3.1.1P6D9				FAS6030				3086991				CLOSED				Phone				3/7/10				3/9/10				US



				salomon smith barney-silver spring				2001347080				UNKNOWN				3				[HW] Disk 1b.93 Shelf 5 Bay 13				NASSPR003				7.3.1.1P6				FAS3040-R5				30014791				CLOSED				Phone				3/8/10				3/12/10				US











Effected Bugs



				



				NOT FIXED



				BUG #				Bug Severity				TITLE				Bug status				Summary				Current updates				CASE #				Fixed in 6.5.4P4				Fixed In				Possible patch request?



				141397				3				ESH: Drives momentarily disappearing from loop map on ESH loop				Open				In rare cases when a Fibre Channel loop with ESH's reinitializes a few disks may take a couple seconds to show up in the loop map.  This will cause the Data ONTAP Fibre Channel adapter driver to think the disks have been removed which may cause unecessary RAID reconstructs or fatal multi-disk panics.				Burt 141397 was a split from 141082  which is fixed in 6.5.4. This was to stufy/confirm the behaviour with ESH modules.  In Citigroup's case the problem was originally worked around by populating the Seagate drives in SES slots.  Problem has not re-occured since then & after the upgrade.                                             The only way to work around this issue is upgrade to a version of Data ONTAP
 that contains the fix for burt 141082. This behavior is seen only on the ESH modules and does not occur on ESH2
 modules				898628



				73722				2				Cannot offline volume because NDMP has open file(s).				Open				In some cases "vol offline" may not allow offlining the volume because an NDMP session has open files, even though "ndmpd status" shows no open NDMP sessions. This is a very rare condition and the exact set of conditions under which it happens is not clear. Despite extensive testing, this bug could not be reproduced at will in Netapp's development environment.				Until the root cuase is found, NetApp recomends to manually kill the NDMP threads from "java" prompt on the filer. This should allow oflining the volume.				1152063



				176184/173915				3				"DC Undervoltage" Fault on systems				Fixed (173915)				Facts:
1. The pblm happens with DS14/MKII,LRC,ESH/2,AT-FC,AT-FCX, & with all types of power supplies used on these shelves.
2. It is speculated that it is caused by noise in AC_OK line from the PS. 
Engineering is planning to::::
a. Asking shelf vendor to change all cntrl'r FW to NOT monitor AC_OK line or at least debounce the signal. This is to avoid reporting the error due to noise. OR
b. Turn off ASUP messages for "DC_Undervoltage" error. Keep message in EMS log only.
c. Continue internal investigation until root cause found.				In a continued effort to determine the root cause in house, engineering is working with one of the NetApp customer to get the effected shelf shipped back from the field. Engineering plans to perform diag tests.				1161687



				130877				2				Registry: error occurred trying to update the registry: Permission denied				Study				A script is believed to be running in the environment causing the error. The script is believed to gather the config changes on the filer. Citigroup London had an action to test the bevaviour in the lab environment and see if infact is the script
causing this. Currently on hold.				No work scheduled at NetApp engineering as a script is believed to be causing the errors.				852769/943389



				86596				2				CIFS access problems apparently due to NIS access				Closed				When using CIFS with NIS authenticaiton, it is always recommended to set NIS group caching for optimal perfomance. NO fix required as this is believed as a requirement..				No work scheduled as it is necessary  to make sure the NIS group cache is enabled for optimum performance				1136588



				147411				2				Lost shares configuration after changing the wins address via filerview.				Closed				On 11/07/04, One of the Citigroup sites(Solana, Tx), changed the WINS address on multiple filers via filerview. 
Changes were successful on all filers except filer  "nassol05". Could not reproduce and/or the problem did not happen again.				No work scheduled at NetApp engineering due to lack of supporting data to confirm the behaviour. This was a one off situation where the prob did not re-occur. It is believed to be a human error.				858055



				92095				2				Secure FilerView can't be accessed following ONTAP upgrade				Closed				Workaroud in place: If the hostname is associated with the IP address of a down interface in /etc/hosts, either bring the interface up, or move the hostname in
 /etc/hosts to an interface which is already up.  A reboot may be required
 following the /etc/hosts change.				This is not a problem in ONTAP 7.0, because the SSL Java code was ported to C-code in ONTAP.           This bug is not encountered in production environment. Happens only when interfaces are configured after SSH is installed.				896725



				182450/152925				3				Auditing autosave options are not persistant when set before enabling the feature				Open				If you set values for the autosave features like cifs.audit.autosave.file.extension or cifs.audit.autosave.file.limit, and then you enable the autosave feature by setting cifs.audit.autosave.onsize.enable or cifs.audit.autosave.ontime.enable to on then the previous values will be reset to default values.				Turn the feature on first by setting cifs.audit.autosave.onsize.enable or cifs.audit.autosave.ontime.enable to on, and then if you are not happy with the default values, you may change them



				170538				2				CIFS wildcard matching can return 8.3 entries that do not appear to match the wildcard pattern				Open				Because of the way 8.3 names are generated, it is possible to see unexpected results in a wildcard match. For example, if there are many files in a given directory that all start with the same letters, the 8.3 names may be created using an algorithm that results in names that do not start with the first character of the long name. In such a case, a match like "dir n*" could result in displaying entries that do not begin with "n", such as "wxyx01234", if it has a generated name such as "NWAM000~". That happens because CIFS filename matching looks at both the long names as well as 8.3 names.				This symptom is possible under NTFS also. For example, "dir *~*" will display
 names which do not hav "~" in them, but which have 8.3 names with "~". Using
 the dir/x command it is possible to see the 8.3 names.				1419590



				213317				3				disk sanitize release with disk ownership requires disk unfail				OPEN				"disk sanitize release" command returns multiple errors;

The disks are marked with failure byte setting (failed for unknown reason: CR_DISK_ERROR).				Current option is to remove/reseat the drive, un-fail it and re-run the disk sanatize command.				1637789



				199963				2				ATA disk media errors on shelves using AT-FC and AT-FC2 modules cause long response times				Open				TA disk media errors on shelves using AT-FC and AT-FC2 modules cause long response times for clients of the filer as the disk takes time to recover from the media defect. The fix for this bug adds disk offline support for ATA disks in shelves using AT-FC and AT-FC2 modules.  This is the same support that is already present for AT-FCX modules.
While the disk is offline, Data ONTAP reads from other disks within the RAID group while writes are logged. The off-lined disk is brought back online after re-synchronization is complete. This process generally takes a few minutes and incurs a negligible performance impact. For ATA disks, this reduces the probability of forcing disk failures due to bad media patches or transient errors because disk-offline provides a software-based mechanism for fault-isolating drives and for performing out-of-band error recovery.				The disk offline feature is only supported for spares and data disks within 
RAID-DP and mirrored-RAID4 aggregates. A disk can be off-lined only if its 
containing RAID group is in a normal state and the plex or aggregate is not 
offline.
-- Author: m				1593832       



				210401				2				Empty container file in frozen volumein aggr_space_compute_counts_handler.				Open				While calculating the space taken by offline volumes,  a specific system file was not properly loaded.				Bug 210401 has been fixed but is not available in any currently shipping release.  Patch request can be submitted if fix is required.				1675534



				217074				2				WAFL hang due to 2-4-7 drive/dongle hang on AT-FC controllers.				Not Fixed				When a SCSI read command encounters 2-4-7 drive/dongle hang problem(bug 150764), 
 all IO requests to the disk drive get blocked which could result in a 
 WAFL hung condition if the drive does not get failed out.								1847180



				FIXED



				102612				5				Secureadmin has very slow ssl access on MIPS platform.				Fixed												912100								7.0RC1



				147824/134416				3				vfiler lost a CIFS share after rebooting the filer.				Fixed												882650								7.0RC1



				142274				3				snapmirror status reports lag in a negative value.				Fixed												817169								6.5D1X8



				170253				5				RFE: Way to restirct SSL access when using secure filerview.				Fixed												1110502								7.0RC1				YES



				156835				2				Filer panics when it fails to translate a directory name				Fixed												983723								7.1RC1



				168572				2				Drive Bypass not reported properly.				Fixed												1373458								6.5.6P3



				164766				2				Filer is unresponsive and is out of memory				Fxied												1417810				NO				7.0.3				7.1P4D2



				11644				3				The filer does not support Microsoft's NTLMv2 authentication for Local Users				Fixed				The filer supports NTLMv2 authentication when installed in a Windows 2000 domain, with the exception of local user accounts.				6.5.4P4 does not support NTLMv2 for local users in NT4 domains.  To get that capability there is a need to port the fix for bug 112159 (Client side SMB signing burt).  Newer release (7.0.1 & above) already carries the fix.				1340152



				141735				2				Panic when lock not found				Fixed				Due to an internal inconsistency, in some cases ONTAP may panic because a lock structure is not associated with the owning file.				In many cases where this issue has been seen the underlying condition is triggered by an interaction with the vfiler pseudo-root directories. To avoid such interactions, do not use paths to pseudo-root directories. For example, from a vfiler avoid paths such as "/", and "/vol". Additionally, if a vfiler has a qtree storage unit on a volume not entirely owned by the vfiler, the "/vol/<volname>" directory which contains the qtree name
 should not be used.				1598732				NO				7.0.4



				135587/114485				2				GSSAPI error acquiring service credentials				Open				The root cause of this problem is not yet known. Core dump is required from the field to better undertstand the error. As a workaround by running CIFS setup or rebooting the filer.				No updates. No new occurances in the field. Engineering waiting on a core dump.				1171730								7.0.1/7.1.1



				183102				2				Volume SnapMirror transfer on flexible volumes may go slow in certain circumstances.				Fixed				Volume SnapMirror transfers on flexible volumes require reading blocks of certain special files (block type files) on the source filer that may cause the transfer to go slow if those blocks are not present in cache. Note that the
 problem would only show up in certain circumstances when the cache does not  have the needed blocks.				**Workaround** Upgrade the source filer to release of Data Ontap that has the fix for this
 burt. Do note that Volume SnapMirror has the restriction that the destination filer must run a version of ontap that is the same as or newer than the source filer.				1544263				NO				7.0.4P1



				155809/174162				3				DS14 and DS14MK-II Shelf "Internal Communication Error"				Fixed				There is an issue with DS14 and DS14-MKII shelves where the following message will appear in autosupport (ASUP):
Temperature sensor
Element 1: internal communication error Note: Only Element 1 gets the internal communication error. The other elements do not, and during the next poll, Element 1 will report normal status. Please note that the message clears (status is OK) after the next poll, which is 10 seconds later. This error does not impact data integrity or shelf availability.				As requested by NetApp engineering, Citigroup has agreed on allowing to deploy the test code on effected shelf to conduct further investigation. The test would take ~2 weeks to complete. Based upon the result, NetApp will either decide on deploying a sound fix for the problem OR continue investigating if the test results are not satisfactory.				1228648								7.0.4/7.2RC2



				183102				2				Volume SnapMirror transfer on flexible volumes may go slow in certain circumstances.				Fixed				Volume SnapMirror transfers on flexible volumes require reading blocks of certain special files (block type files) on the source filer that may cause the transfer to go slow if those blocks are not present in cache. Note that the
 problem would only show up in certain circumstances when the cache does not  have the needed blocks.				**Workaround** Upgrade the source filer to release of Data Ontap that has the fix for this
 burt. Do note that Volume SnapMirror has the restriction that the destination filer must run a version of ontap that is the same as or newer than the source filer.				1544263								7.0.4P1



				172746				2				The filer can crash when using SSL sessions				Fixed				SSL is used for secure communication through GUI or DFM. The crash happens when
a lot of network activities cause the internal network buffer pools go almost 
empty.								1638432       								7.1.1



				138977				2				Panic when accessing vfiler pseudo-root "/my" symbolic link using backup semantics				Fixed				The CIFS protocol supports "backup" semantics for CreateFile calls. If the special "/my" symbolic link object in the vfiler pseudo root is opened using backup semantics the filer will panic. This requires all of the following elements:
 1. The "/" directory is shared for a vfiler (normally "C$").
 2. The client is authenticated as Administrator or Backup Operator.
 3. An application such as "scopy" or "lads" or a Windows backup utility attempts to open the "/my" symbolic link in backup mode.				If it is desired to backup all objects in a vfiler using the vfiler pseudo root, share the "/vol" directory instead of "/". That will avoid
having the backup open on "/my".				1705707				NO				7.0.3



				161056				3				LDAP search for CIFS SidHistory leaks the memory				Fixed				If there were migrated or cloned users or groups existing in your windows 2000 domains, ONTAP might leak the related LDAP resources during the search for the SidHistory of the corresponding accounts.				Workaround:  Turn off cifs.add_sid_history_to_credentials				1806850								7.0.4P9



				187970				2				A packet disconnect caused a panic during SSH session termination				Fixed				A packet disconnect caused a panic during SSH session termination.								1786385								7.2



				141933				2				Target Status Busy state encountered by R200 shelf leads to multi-disk kernel panic.				Fixed				R200 Shelf(AT-FC bridge) encounters an endless Target Status Busy condition, caused by bridge's target mode controller being in a hung state, that leads to system panic.  Modifications to the shelf firmware will be implemented to avoid the AT-FC bridge from
 encountering this hung state.				With R200 system powered down, manually power cycle the shelf that was observed to have encountered the Target Status Busy condition.				1783694								6.5.4P4/7.1.1.1/7.0.4P9



				150764				2				2-4-7 drive not ready caused by drive and dongle hang on read command				Closed/Won't fix.				When a read command is issued for a disk LBA where there is a bad patch of media, the drive and dongle interaction may get into a hung state which the SCM firmware's error recovery logic can not recover.  When this occurs the SCM will time out the command 
 and return a 2-4-7 error code to the filer. 
 
 When the command times out, the filer will retry the command. If the number of command retries exceeds the retry threshold, ONTAP will move the drive to recovery needed state where the raid layer will attempt to recover the disk.				Related Bugs 129612, 138107, 184108, 199963, 217074. These all are fixed in 7.1.1.1				1794344								All related bugs are fixed in 6.5.4P4/7.0.4P9/7.1.1.1



				203475/220946				2				Temperature sensor 3: not installed or failed. Current temperature: <N/A> C (<N/A> F).				Fixed												1838238								Firmwares 95 (ESH), 17(ESH2) & 33(AT-FCX) are now available on the NOW site.



				200641/202970:				2				Disk Drives with model strings Xxxx_SCHT6xxxF10, Xxxx_S10K7xxxF10, and Xxxx_S15K3xxxF15 can cause loop stability problems				Fixed				bug 202970 had been diagnosed as a duplicate of bug 200641. This problem is now tracked under 200641				Burt currently under study state.				1463624								7.2.1



				210205				2				Netgroup wildcard match fails when netgroup is obtained from NIS server				Fixed				If the NIS server has a netgroup with wildcards such as (,,) and the /etc/exports
 file has a rw entry for such a netgroup for a certain path, then the clients 
 may be unable to access that path.				WORKAROUND:

 Clients can be enabled by default for a given path by adding anon access 
 in the /etc/exports line.				1959824				NO				7.0.4P9D7



				FILED BUGS/WATCH LIST



				154013				2				Weekly password update can fail for NT4 PDC if the config file can not be stored on filer/ CIFS - password change failed				Untested				Issue believed to exist in an NT40 domain only. If there is any problem in storing the CIFS configuration file under the "/etc" directory on the filer during a weekly password change process, then there is a possibility of getting the filer password out of sync with the PDC.				Engineering has fixed the bug in a future release. However they will needs further evidence to port it
back to older releases. One of the request is to collect a line traces if the problem re-appears.				947889



				153862				2				Erroneous information from drive shelves can cause a panic.				Untested				Part of Data ONTAP's function is to monitor the status of disk shelves by receiving and analyzing status pages from the shelf.  If the value describing the status page length sent by the shelf is erroneous, it could cause the system to crash in certain race conditions.				This is fixed in 7.0.1.1				946408								7.0.1.1



				136915				4				FilerView: self-signed SSL certificates accepted only for browser session				Open				When accessing a filer using IE over SecureAdmin (HTTPS), the self-signed SSL certificates only last for the browser session when accepted. The popup message is considered as an annoyance, more then an error. Behaviour change expected in 7.x release. Worth testing it then.				ONTAP moved to OpenSSL until 7.0. This behaviour may change in 7.0 releases and above.  Engineering recomends testing the behaviour in 7.x release and report accordingly.



				141511				5				RFE: login rejected by DC: No Trusted Logon Servers Available				Open				RFE filed with engineering requesting to enhance DC failover mechanism instead on relying to the ping responses from the DC. In this case, problem was found to be the PDC (broken NetLogon pipe), which causes the filer to repeatedly connect to the same DC.				No updates.				808500



				153519				2				RFE: SNMP trap for "CIFS - Password change failed" error logged in the messages file				NEW				Waiting on engineering update.				No updates.				928706



				156192				3				RFE: ndmpd to handle different charset than "vol lang" in filenames				NEW				Fix required on Legato Networker side to support Japanese char set. RFE not considered by NetApp engineering at this time.				RFE on hold as the fix is required on Legato side. No further updates.				969266



				192950				5				RFE: Replication policy resets to "none" for manually disabled(hashed) relations in /etc/snapmirror.conf file.				NEW				Manually(mistakenly) disables the relations in /etc/snapmirror.conf file by appending a # sign in front of the relation and then removing the hash sign, the replication policy resets back to "none".								1277294



				193482				5				No way to list which user accounts are locked out				NEW				While esting ONTAP 7.1 security options, it was noticed that there is no way to list which user accounts have been locked out.				There is no method to list all locked out accounts. A workaround for this feature is to list each user dividually, and keep track of their status.                                                                                                      useradmin user list foo
Name: foo                             
Info: 
Rid: 131486
Groups: Administrators
Full Name: 
Allowed Capabilities: login-,cli-*,api-*,security-* Password min/max 
age in days: 0/4294967295
Status: enabled

The Status field can be enabled, disabled, or expired. If the Status 
Field is disabled, then the user is currently locked out.
The useradmin api's contain this information as well.				1340928



				193485								RFE:  Filerview doesn't require a password change when option security.passwd.firstlogin.enable is on				NEW				Filerview doesn't require a password change when option security.passwd.firstlogin.enable is on				Password expiration is controlled by admin roles. Admin roles is not available for
FilerView right now, as per burt 167183. 

This can be fixed by turning off filerview:
options httpd.admin.enable off				1340928



				199385				3				"Net Use" Command Results in System Error 1326 When Used With Filername".				New												1340152



				200190				3				DFM: Snapvault failure due to full volume during transfer fails to alert				new				The destination volume in a snapvault relationship filled up during a snapvault
transfer.  The data that filled the volume was apparently not that of the transfer.
Consequently, the snapvault transfer failed, but no alert was sent.				DFM 3.3				1419590



				153382				2				Protection Fault accessing address 0x00000050 from EIP 0x3516e2 in process wafl_walloc on release NetApp Release 7.0.1R1P5				NEW				Reloading the Allocation Area cache may panic trying to dereference a volume's summary space map because it is NULL during a volume unmount.  The volume being processed at the time was tsm_loc_v1.  The panic occurred 5 seconds after Wed Apr 19 15:19:54 CDT [cifs.terminationNotice:warning]: CIFS: shut down completed: CIFS is disabled for volume tsm_loc_v1.				The bug is still being investigated.				1460318



				203114				3				DFM run cmd subcommand causing access violation error				NEW				Problem:: Error received while running cmd commands  via DFM...  D:\Scripts\SVault>dfm run cmd nasny22 snapvault status
Error: Access Violation. The instruction at 0x004b60f7 tried to read memory at 0x00000024.'				The bug is still being investigated.				1466905



				211552				3				SSH should bypass the login-telnet security checks				New				The Citigroup Role Based Access Control framework has a requirement for a security administrator user with SSH only access to the Filer.  Due to the security issues of using Telnet, the telnet protocol is forbidden for 
Filer management purposes.				*** PATCH REQUEST SUBMITTED*** Interactive ssh requires the login-telnet capability in 7.1, 7.1.1 and 7.2. In 7.0, interactive ssh only required the login-ssh capability.
%%% WORKAROUND:
For systems that require interactive SSH and no other telnet access, give users who have login-ssh the capability for login-telnet, but disable the telnet protocol. This can be done with the following two commands:
options telnet.enable off
useradmin role add sshInteractive -a login-ssh,login-telnet				1586161												Targeted in 7.1.1P3



				211207				2				RLM console stack is too small				New				Citigroup is seeing a stack overflow when using the RLM's serial console. It looks like burt 171430, but that bug is fixed for the normal serial console.  RLM's serial console is much smaller, and needs to be expanded as well.				Fix incorporated by NetApp engineering. Fixed in 7.1.1P2				1586161												7.1.1P2



				216787				3				DFM: Snapvault updates do not clear the base snapshots				New												1657290



				233663				3				Formatting inconsistencies in some ONTAP MIB traps				NEW				ONTAP MIB does not integrate with Tivoli monitoring console:                                                                                                 Issue 1 - Trap contains the ' (single quote) character                                                                          Issue 2 - Trap ends with a carriage return character								1941364
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				Tsurumi DC				2132274								2				CLTFLT:Cluster Notification from nasjpn15 (CLUSTER TAKEOVER COMPLETE AUTOMATIC) ERROR				nasjpn16				7.0.4P9				FAS920C				1044600				Active				Asup Agent				4/20/07 12:57								11/2/07 5:37				Japan				N				hiroaki				Y				Premium				NONE								50418510								Standard				GSC				Escalations				Filer				Warning Message																				Netapp-Japan				0				0												No Exception				2				Genta				Inui				3				4560-3206												Normal																																				1				autosupport				CITIGROUP				NC-WIN				2				N



				citibank hungary-budapest				2436950								3				[DFM] script is disabled after running				NASBUD01				7.0.4P9				FAS3020C				210549411				Active				Webmail				8/22/07 9:33								12/26/07 5:29				Hungary				N				brigman				Y				Warranty ASP Legacy				NONE								101176050								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp								0												No Exception								Paul				McInerney				207				9866651				Citigroup				Barlier				Normal				Configuration				NA_SW				Data Fabric Mgr				RedHat Linux				Explanation Provided																0				Paul.McInerney				CITIGROUP				CITIGROUP-EMEA-HU-BUD1				3				N



				Citigroup-Baltimore-300 Saint Paul St				2497696								3				DECRU:  (1st Shift) NBU downing drive- Handover 1st shift.								2.1				DATAFORT-DIRECT				3005400003037				Active				Live Phone				9/20/07 9:15								1/8/08 4:52				Maryland				Y				tonyd-tag				Y				Warranty				NONE																Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								Wayne				Welsh				410				3325945				Citigroup				Pahuja				Normal				Configuration				NA_SW				DataFort OS				SAN 2.1				No Action Required												0				0				ddunn-tag				CITIGROUP								2				N				N



				Citibank Privatkunden AG-Duisburg				2574871				VT12288243				3				[PERF] CPU usage frequently spikes over 90%				duigcbnas001				7.0.4P9				FAS270C				210507722				Active				Webmail				10/25/07 5:06								1/7/08 17:29				Germany				N				yap				Y				Warranty ASP Legacy				NONE								84187780								Standard				GSC				TSE				Filer				System Performance								Strategic												netapp-rtp								0												No Exception								Joerg				Langen				2132				74-756				Citigroup				Cargill				Normal																																				0				sc58064_now				CITIGROUP				CITIGROUP-EMEA-DE-DUS4				3				N				N



				Citigroup-Southwest DC				2589285								3				[PERF] NIS Service outages				nasswd03				7.1.2.1P1				FAS3050				1073366				Active				Live Phone				10/31/07 8:53								1/3/08 12:37				Texas				N				parag				Y				Premium				NONE				10/31/43 0:00				101183768				NFS				Standard				GSC				Technical Global Advisor								System Performance																				netapp-rtp																				No Exception								Mickey				Moore				261				2591				Citigroup				Moore				Normal				Software Bug				NA_SW				ONTAP				NFS				Workaround Supplied												0				0				mchad				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2620184								3				[PERF] Access to following NAS filer is awfully slow				nasweh19				7.1.2.1P1				FAS940C				110267911				Active				Live Phone				11/13/07 10:27								1/2/08 22:16				New Jersey				N				parag				Y				Premium				NONE								50409526								Standard				GSC				Technical Global Advisor																Strategic												netapp-rtp																				No Exception								Shibu				Thayil				631				7127426				Citigroup				Henninger				Normal																																0				0				parag				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citi Residential Lending - Englewood				2667299								3				[VFM] - ERROR: Internal application error; details are not available				cartfas980a				7.2.3				FAS980C				110295422				Active				Live Phone				12/3/07 13:42								1/3/08 7:01				Colorado				N				jalmanza				Y				Premium				NONE								101164919								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								marcello				colaruotolo				714				329-4813				Citi Residential Lending Inc.				Gallegos				Normal																																0				0				brigman				CITIGROUP								3				N				N



				Lava Trading Inc.-New York-95 Morton St				2669839								3				Filerview shows disk shelf fault even though there are no active errors				NY95-SAN01				7.2.3				FAS3050-R5				3077787				Active				Live Phone				12/4/07 12:57								1/7/08 12:39				New York				N				clay				Y				Premium				NONE								101196132								Standard				GSC				TSE				Filer																								netapp-rtp																				No Exception								Christopher				Shaver				212				519-9335				Lava Trading Inc.				Shaver				Normal																																0				0				clay				CITIGROUP				Lava				3				N				N



				Citigroup-Warren-283 King George Rd				2685850								3				ssh tectia 4.4.6 client fails to connect				nas3070gdse01				7.2.3P6				FAS3070-R5				3087157				Active				Webmail				12/11/07 11:47								1/7/08 13:17				New Jersey				Y				tandrew				Y				Premium				NONE								118052438								Standard				GSC				TSE				Filer												Strategic												netapp-rtp								0												No Exception								Richard				Sopp				817				317-8206				Citigroup				Sopp				Normal																																				0				RichardSopp				CITIGROUP				Citigroup GDSE				3				N				N



				Osaka DC				2686997								3				Mis-ship: SO# 402227, Ship Date: 03-Dec-2007. DS14MK2 was ordered, DS14MK was shipped. Need [1] X700B-ESH2-QS-R5				NASJPN21DR				7.1.2.1P1				FAS270				3068608				Active				Webmail				12/11/07 23:41								1/8/08 5:18				Japan				N				perrault				Y				Premium				NONE								84250653								Standard				GSC				CSR								Sales Order Fulfillment								Strategic												netapp-rtp								0												No Exception																								Network Appliance				hirata				Normal				Mis-shipment				NA_HW																												-1				mhirata				CITIGROUP				CSJ-TI				3				N				N



				citigroup - rutherford				2693540								2				CLERDK:Cluster Notification from nasrut04dr (CLUSTER ERROR: DISK/SHELF COUNT MISMATCH) ERROR				nasrut04dr				7.1.2.1P1				F840				1024806				Active				Asup Agent				12/14/07 10:43								1/7/08 9:51				New Jersey				N				parag				Y				No Entitlement				NONE								33592227								Standard				GSC				Technical Global Advisor								Warning Message																				netapp-rtp				0				0								Internal				No Exception				1				Amir				Ramjan				908				563-3434												Normal				Configuration				NA_HW				Shelf				Disk Drive				Configuration Change																0				autosupport				CITIGROUP				Citigroup NA-DSI				2				N				N



				citigroup-silver spring				2696750								2				RPANIC:Saving 6399M to /etc/crash/core.62.nz ("WAFL hung. in process ispfc_send_admin_5 on release NetApp Release 7.1.2.1P1")				nasspr903r				7.1.2.1P1				R200				1035675				Active				Asup Agent				12/16/07 2:40								1/6/08 22:51				Maryland				N				rajenv				Y				Premium				NONE				7/28/16 0:00				50408443								Standard				GSC				Technical Global Advisor								Crash/Reboot																				netapp-btc(india)				1				4												No Exception								Todd				Henninger				908				305-3216																Software Bug				NA_SW																												0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				Citigroup-Chicago-111 W Jackson Blvd				2703389								3				New premium onsite inspection at site [Citigroup-Chicago-111 W Jackson Blvd] due				ch1netapp01b				7.2.3				FAS270-R5				311350422				Unassigned				Email				12/18/07 12:23								1/4/08 6:49				Illinois				N				INSPECTION-NA				Y				Premium				NONE								84302195								Standard				GSC																																netapp-virtual				0				0												No Exception								Daniel				Lang				312				379.261				Network Appliance				Virtual User				Normal																																				-1				Support Mail				CITIGROUP								3				N				N



				Citigroup-London-33 Canada Square				2709186								2				[Multipath HA] Shelf fault on this system				ldnctinas206a				NetApp Release 7.2.3: Thu Jul				FAS3050-R5				2079443				Active				Live Phone				12/20/07 4:25								1/5/08 8:44				United Kingdom				N				lambert-tag				Y				Premium				NONE								101202095								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp																				No Exception								Support Mail				Virtual User				408				822-6000				Network Appliance								Normal																																0				0				lambert-tag				CITIGROUP				CITIGROUP-EMEA-UK-LDN1				2				N				N



				Citigroup-London-68 Molesworth Street				2716903								3				DSKFLT: [Verify] Associated error message could not be found in AutoSupport [4]				ldnctinas205b				7.1.2.1P1				FAS3050-R5				2079169				Active				Asup Agent				12/24/07 7:51								1/7/08 7:37				United Kingdom				Y				rustyb				Y				Premium				NONE								101200144								Standard				GSC				Escalations				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				4				Mickey				Moore				261				2591												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																0				autosupport				CITIGROUP				CITIGROUP-EMEA-UK-LDN2				3				N				N



				salomon smith barney-silver spring				2717000								3				snapvault questions				nassprdtd01				7.2.3P3				FAS6030				3086994				Active				Live Phone				12/24/07 8:53								1/4/08 15:28				Maryland				N				scottr-tag				Y				Premium				NONE								118044515								Standard				GSC				TSE				Filer																								netapp-rtp																				No Exception								Mike				Corse				301				680-1007				Citigroup				Lee				Normal																																0				0				scottr-tag				CITIGROUP								3				N				N



				savvis communications-weehawken				2720176								3				SPRLOW:Cluster Notification from nasweh53 (SPARES_LOW) WARNING				nasweh53				7.1.2.1P1				FAS940C				1059515				Active				Asup Agent				12/26/07 12:36								1/5/08 4:38				New Jersey				N				spears				Y				Premium				NONE								101170255								Standard				GSC				TSE				Filer				Warning Message																				netapp-rtp				0				0												No Exception				1				Todd				Henninger				908				305-3216				Network Appliance				Cahill				Normal				Configuration				NA_HW				FCAL Shelf				Disk Drive				Purchase HW																0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2727864								2				CLTFLT:Cluster Notification from nasspr61dr (PARTNER DOWN, TAKEOVER IMPOSSIBLE ) ERROR				nasspr61dr				7.1.2.1P1				FAS940C				110103022				Active				Asup Agent				12/30/07 19:45								1/2/08 0:08				Maryland				N				hasick				Y				Premium				NONE								101166893								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				4				Ibrahim				El-Dewak				908				563-3430																																																0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				Osaka DC				2728538								3				DSKFLT:Disk /gcboki_v2/plex0/rg0/8a.41 Shelf 2 Bay 9 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ7SPNT0000750189P7]				nasjpn12				7.1.2.1P1				FAS920C				110297311				Active				Asup Agent				12/31/07 6:03								1/7/08 22:06				Japan				N				yangl				Y				No Entitlement				NONE								50410632								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				salomon smith barney-silver spring				2729771								3				DSKFLT:Disk /vol4/plex0/rg0/6a.10 Shelf 0 Bay 6 [NETAPP   X261_MTOMC250P05 R5VV] S/N [A821J3ME]				nasspr901r				7.1.2.1P1				R150				1030161				Active				Asup Agent				1/1/08 2:14								1/4/08 8:24				Maryland				N				waldon				Y				No Entitlement				NONE								50394446								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0								Internal				No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Osaka DC				2731344								3				DSKFLT:Disk /nasjpn06_cib_v2dr/plex0/rg0/4a.44 Shelf 2 Bay 12 [NETAPP   X273_S15K4073F15 NA01] S/N [3KP2NQJT00007640LR9W]				nasjpn05dr				7.1.2.1P1				FAS940				1038827				Active				Asup Agent				1/2/08 3:17								1/7/08 22:11				Japan				N				yangl				Y				No Entitlement				NONE								50395962								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				salomon smith barney-weehawken				2731521								3				DSKFLT:Disk /weh05_v3/plex0/rg0/8a.26 Shelf 1 Bay 10 [NETAPP   X235_SCHT6073F10 NA07] S/N [3HZ0RV8R00007330Y9RQ]				nasweh05				7.1.2.1P1				F825				1030319				Active				Asup Agent				1/2/08 5:06								1/8/08 7:11				New Jersey				N				waldon				Y				No Entitlement				NONE								33616674								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0								Internal				No Exception								Anthony				Pineda				631				712-7332												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney				2732648								3				_Threshold warning when the limit hasn't been reached.				nasny22				7.1.2.1P1				F825				1031224				Active				Webmail				1/2/08 13:47								1/5/08 18:17				New York				Y				randyf				Y				No Entitlement				NONE								33615967								Standard				GSC				TSE				Filer												Strategic												netapp-rtp								0								Internal				No Exception																								Network Appliance				Cahill				Normal																																				0				cpat				CITIGROUP				Citigroup NA-DSI				3				N				N



				Osaka DC				2732791								3				DSKFLT:Disk /restore13dr/plex0/rg0/10a.24 Shelf 1 Bay 8 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ9FZL500007516H2LP]				nasjpn13dr				7.1.2.1P1				FAS940				1042724				Active				Asup Agent				1/2/08 15:02								1/7/08 22:05				Japan				N				yangl				Y				No Entitlement				NONE								50411008								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				salomon smith barney-new york2				2733345								3				PWRFLT:(VERIFY) Fault reported on disk storage shelf attached to channel 0b. Please check fans, power, and temperature.				nasny26				7.1.2.1P1				FAS3020-R5				3079491				Active				Asup Agent				1/2/08 21:57								1/5/08 10:32				New York				Y				belanger				Y				Premium				NONE								101195838								Standard				GSC				TSE				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception								Peter				Lui				212				723-4687				Citigroup Global Markets Inc.				Cahill								Hardware Failure				NA_HW				Shelf				Fan				Autosupport Information Email																0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Osaka DC				2735590								3				DSKFLT:Disk 8b.104 Shelf 6 Bay 8 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ9011R00007505EU9K]				nasjpn13dr				7.1.2.1P1				FAS940				1042724				Active				Asup Agent				1/3/08 17:13								1/7/08 22:06				Japan				N				yangl				Y				No Entitlement				NONE								50411008								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				Osaka DC				2735593								3				DSKFLT:Disk 8b.36 Shelf 2 Bay 4 [NETAPP   X272_SCHT6073F10 NA10] S/N [3HZ6R6HY00007426SWYG]				nasjpn05dr				7.1.2.1P1				FAS940				1038827				Active				Asup Agent				1/3/08 17:16								1/7/08 22:40				Japan				N				yangl				Y				No Entitlement				NONE								50395962								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				Citigroup-Luzna 591				2736419								3				PSU failures				prgctinas001dr				7.1.2.1P1				FAS3050-R5				2063537				Active				Live Phone				1/4/08 3:48								1/5/08 9:06				Czech Republic				N				spears				Y				Premium ASP Baseline				NONE								101189579								Standard				GSC				TSE				Filer																								netapp-rtp																				No Exception								Citigroup,				EMEA NAS Infrastructure				207				9864589				Citigroup				EMEA NAS Infrastructure				Normal																																0				0				spears				CITIGROUP				CITIGROUP-EMEA-CZ-PRG2				3				N				N



				salomon smith barney-silver spring				2738256								3				DSKFLT:Disk /aggr1/plex0/rg0/5a.48 Shelf 3 Bay 0 [NETAPP   X267_HKURO500SSX AB0A] S/N [ZBHMYWKH]				nassprdtd03				7.2.3P3				FAS6030				3086992				Active				Asup Agent				1/4/08 15:02								1/6/08 22:02				Maryland				N				marier				Y				Premium				NONE								118041623								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Mike				Corse				301				680-1007												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP								3				N				N



				salomon smith barney-silver spring				2738273								3				PWRFLT:[verify] Fault reported on disk storage shelf attached to channel 5a. Please check fans, power, and temperature.				nassprdtd03				7.2.3P3				FAS6030				3086992				Active				Asup Agent				1/4/08 15:06								1/5/08 14:37				Maryland				N				lisap				Y				Premium				NONE								118041623								Standard				GSC				CSR								Failure Error Message								Strategic												netapp-rtp				0				0												No Exception								Mike				Corse				301				680-1007												Normal				Hardware Failure				NA_HW				Shelf				Fan				Autosupport Information Email																-1				autosupport				CITIGROUP								3				N				N



				Citi Residential Lending-Irvine-17770 Cartwright Rd				2738561								3				DSKFLT:Disk /aggr1/plex0/rg1/3a.24 Shelf 1 Bay 8 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY8QTDV000075046QHM]				cartfas980b				7.2.3				FAS980C				110295411				Active				Asup Agent				1/4/08 18:21								1/6/08 5:52				California				N				smark				Y				Premium				NONE								101164882								Standard				GSC				CSR								Failure Error Message																								0				0												No Exception				1				Aaron				Gallegos				714				403-9782												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP								3				N				N



				Tsurumi DC				2740052								3				DSKFLT:Disk PARTNER.23 [NETAPP  :X272_HJURE073F10:NA14] S/N [417G5756] Bypassed due to the drive self bypass				nasjpn13				7.1.2.1P1				FAS920C				110297211				Active				Asup Agent				1/5/08 17:31								1/8/08 4:41				Japan				N				haitao				Y				No Entitlement				NONE								50410516								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception				3				Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				citigroup-silver spring				2740085								3				DSKFLT:Disk 3b.104 Shelf 6 Bay 8 [NETAPP   X266_MTOMC320PSX R5VV] S/N [A81MF0CE]				nasspr903r				7.1.2.1P1				R200				1035675				Active				Asup Agent				1/5/08 18:02								1/6/08 22:29				Maryland				N				ashanti				Y				Premium				NONE								50408443								Standard				GSC				CSR				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				1				Todd				Henninger				908				305-3216																Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2740093								2				RPANIC:Saving 6399M to /etc/crash/core.63.nz ("WAFL hung. in process idle_thread0 on release NetApp Release 7.1.2.1P1")				nasspr903r				7.1.2.1P1				R200				1035675				Active				Asup Agent				1/5/08 18:04								1/5/08 20:50				Maryland				N				cr				Y				Premium				NONE				12/31/99 0:00				50408443								Standard				GSC				TSE				Filer				Crash/Reboot																				netapp-rtp				1				4												No Exception								Todd				Henninger				908				305-3216																Software Bug				NA_SW																												0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				salomon smith barney-silver spring				2741551								3				DSKFLT:Disk /aggr2/plex0/rg1/8a.98 Shelf 6 Bay 2 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY8FMWL00007449MGC6]				nasspr41dr				7.1.2.1P1				FAS940C				110273611				Active				Asup Agent				1/6/08 16:45								1/7/08 21:59				Maryland				N				bibby				Y				Premium				NONE								50407697								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception				1				Anthony				Pineda				516				296-5185												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney-silver spring				2741559								3				DSKFLT:Disk 4a.98 [NETAPP  :X274_SCHT6146F10:NA16] S/N [3HY8FMWL00007449MGC6] Bypassed due to exceeded LIP event threshold				nasspr42dr				7.1.2.1P1				FAS940C				110273622				Active				Asup Agent				1/6/08 16:51								1/7/08 21:07				Maryland				Y				toddr				Y				Premium				NONE								50406914								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-London-66 Molesworth Street				2742748								2				DECRU:  Trying to map to tape drive, getting error message:  primary port already contains port mapped cryptainer.								SAN 2.1				61-000113-INT-R5				3005400003478				Active				Live Phone				1/7/08 5:05								1/8/08 5:17				United Kingdom				Y				tonyd-tag				Y				No Entitlement				NONE																Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp																Internal				No Exception								Ceserian				Karnan				20				7500				Citigroup				Karnan				Normal																																0				0				krebs				CITIGROUP								1				N				N



				Citigroup-Warren-283 King George Rd				2743498								3				DSKFLT:[VERIFY] Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Active				Asup Agent				1/7/08 9:55								1/8/08 5:57				New Jersey				N				suching				Y				Premium				NONE								118052620								Standard				GSC				TSE								Warning Message								Strategic																0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Customer Environment				NA_HW				SCSI Shelf				Populated Shelf				Autosupport Information Email																0				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				Citigroup Global Markets Deutschland AG & Co KGaA-Frankfurt-Reuterweg 16				2743608								3				Cluster interconnect link 0 down				nasfft07				7.0.4P9				FAS940				2004796				Active				Webmail				1/7/08 10:45								1/8/08 7:12				Germany				N				fhuang				Y				Premium				NONE								50395959								Standard				GSC				TSE				Filer												Strategic												netapp-rtp								0												No Exception								Clive				Bates				20				7986 5859				Citigroup				Bates				Normal																																				0				clive.bates				CITIGROUP				CITIGROUP-EMEA-DE-FRA1				3				N				N



				Citigroup-Southwest DC				2743745								4				SNMP trap reporting incomplete data				NASSWD08				7.1.2.1P1				FAS270C				310030111				Active				Webmail				1/7/08 11:43								1/7/08 14:47				Texas				Y				pitzer				Y				Premium				NONE								84178218								Standard				GSC				Escalations				Filer												Strategic												netapp-rtp								0												No Exception								Divya				Dinesh				908				563-0874				Citigroup Global Markets Inc.				Dinesh				Normal																																				0				ddinesh21				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-ofallon				2744509								3				DSKFLT:Disk 0a.56 Shelf 3 Bay 8 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ93R6400007508643H]				nasstl10				7.2.3P2				FAS3020-R5				3079023				Active				Asup Agent				1/7/08 18:25								1/7/08 19:15				Missouri				N				bibby				Y				Premium				NONE								101195283								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								John				Adlon				636				261-2512												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citimortgage				3				N				N



				Citibank India - Mumbai				2745286								2				DATAFORT: LCD Showing Over temprature warning.								Fill In				DATAFORT-FC520V2-R5				3005400003392				Active				Webmail				1/8/08 3:24								1/8/08 7:46				India				N				olyon				Y				Warranty				NONE																Standard				GSC				TSE				Netcache												Strategic												netapp-rtp								0												No Exception								Akhilesh				Murdia				22				40015344				Citibank				Murdia				Normal																																				0				akhileshmurdia				CITIGROUP								2				N				N



				Citibank India - Mumbai				2745496								2				DECRU: Backup getting abort on all the drives								Fill In				DATAFORT-FC520V2-R5				3005400003396				Active				Webmail				1/8/08 5:06								1/8/08 6:24				India				N				olyon				Y				Warranty				NONE																Standard				GSC				TSE				Netcache																								netapp-rtp				0				0												No Exception								Akhilesh				Murdia				22				40015344				Citibank				Murdia				Normal																																				0				akhileshmurdia				CITIGROUP								1				N				N



				Site				Case #				Reference No.				Priority				Symptom				System Name				OS Version				Part Number				Serial #				Status				Received By				Date Entered								Last Updated				CS Region				Case Waiting?				Case Owner				TEA Rules?				Support Offering				OEM Partner				Bug #s				System Id				Engineer				Case Type				Department				Assignment				Skill				Symptom Type				Fix Release				Case Category				S/C Qualification				Vendor				Location				Total Disruptions				Total Downtime				Vendor Ticket #				One-time Support Agreement				Exception				Dup ASUP				First Name				Last Name				Area Code				Phone #				Initiated Customer				Initiated Last Name				Site Alert				Problem Cause				Product Area				Module				Component				Resolution Type				Date Solution Provided				Date Closed				Case Closed First Contact				Number of KB Search				Entered By				GA Alias				Group				Highest Priority				Secured ?				Federal ?



				Citigroup-Warren-283 King George Rd				2423313								3				Filerview does not work with Internet Explorer 7				nas3050gdse01				7.1.2.1P1				FAS3050C				1071349				Closed				Webmail				8/15/07 13:11								1/2/08 22:14				New Jersey				N				parag				Y				Warranty				NONE								101177241								Standard				GSC				Technical Global Advisor								Failure Error Message								Strategic												netapp-rtp								0												No Exception								Richard				Sopp				817				317-8206				Citigroup				Sopp				Normal				Configuration				NA_SW				ONTAP				FilerView				Configuration Change				1/2/08 22:14				1/2/08 22:14								0				RichardSopp				CITIGROUP				Citigroup GDSE				3				N



				citigroup-silver spring				2634075								3				vvvvvvvvvvvvvvvvvvvvvvvvvvvv				nasspr54dr				7.1.2.1P1				FAS940C				110102922				Closed				Live Phone				11/19/07 10:52								1/1/08 23:05				Maryland				N				testuser123				Y				Premium				NONE								101166723								Standard				GSC				CSR								Technical Question																																								No Exception								Ibrahim				El-Dewak				908				563-3430				Citigroup Global Markets Inc.				El-Dewak								User Knowledge				NA_SW				ONTAP				Autosupport				No Action Required				1/1/08 23:05				1/1/08 23:05				12/31/99 0:00				1				testuser123				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney				2671871								2				Unable to track SNMP alert				nasny22				7.1.2.1P1				F825				1031224				Closed				Webmail				12/5/07 9:27								1/2/08 14:18				New York				N				andyk				Y				No Entitlement				NONE								33615967								Standard				GSC				TSE				Filer				Technical Question								Strategic												netapp-rtp								0								Escalated				No Exception								Divya				Dinesh				908				563-0874				Citigroup Global Markets Inc.				Dinesh				Normal				Configuration				NA_SW				ONTAP				Admin/Cmds/UI				Explanation Provided				1/2/08 14:18				1/2/08 14:18								0				ddinesh21				CITIGROUP				Citigroup NA-DSI				2				N				N



				salomon smith barney-rutherford				2683267								3				two snapvault nightly snapshots on a volume whose schedule specifies to keep only one.				nasrut18dr				7.1.2.1P1				FAS3050C				3075117				Closed				Webmail				12/10/07 12:13								1/2/08 14:41				New Jersey				N				andyk				Y				Premium				NONE								101172571								Standard				GSC				TSE				Filer				Technical Question								Strategic												netapp-rtp								0												No Exception																								Network Appliance				Fazzari				Normal				Configuration				NA_SW				ONTAP				Admin/Cmds/UI				No Response From Customer				1/2/08 14:41				1/2/08 14:41								0				fazzari				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2702090								3				DSKFLT:Disk 4a.77 Shelf 4 Bay 13 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY9C5BJ0000750477PV]				nasweh29				7.1.2.1P1				FAS940C				110328322				Closed				Asup Agent				12/18/07 7:41								1/5/08 4:39				New Jersey				N				smark				Y				Premium				NONE								50413420								Standard				GSC				CSR								Failure Error Message																								0				0												No Exception				1				Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 4:39				1/5/08 4:39								-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Lava Trading Inc.-New York-95 Morton St				2704969								2				WCE130:Cluster Notification from NY95-SAN01 (CLIENT APP ERROR General: SME3.1 Version 3.1: (130) on NY95-EXMN01: Verification) WARNING				NY95-SAN01				7.2.3				FAS3050-R5				3077787				Closed				Asup Agent				12/18/07 21:20								1/4/08 7:41				New York				N				marzec				Y				Premium				NONE								101196132								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				14				Richard				Fallon				212				609-0100												Normal				Configuration				NA_SW				SnapManager				Exchange 2003				No Response From Customer				1/4/08 7:41				1/4/08 7:41								0				autosupport				CITIGROUP				Lava				2				N				N



				citigroup-sydney1				2720782								3				Question regarding disk shelf- Input current and thermal dissipation				nassyd02				7.1.2.1P1				FAS3050-R5				3079214				Closed				Live Phone				12/26/07 20:01								1/3/08 2:30				Australia				N				rossetto				Y				Premium				NONE								101195537								Standard				GSC				TSE				Filer				Technical Question								Strategic												netapp-rtp																				No Exception								Dominic				Busfield				2				8225-1516				Citigroup				Busfield				Normal				Documentation				NA_HW				FCAL Shelf				Disk Drive				Explanation Provided				1/3/08 2:30				1/3/08 2:30				12/31/99 0:00				0				acp				CITIGROUP				CITIGROUP-APAC-AU-SYD1				3				N				N



				Citi Residential Lending - Englewood				2722850								3				DSKFLT:Disk /aggr1/plex0/rg1/3a.40 Shelf 2 Bay 8 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY8P5LR000075047DMN]				cartfas980a				7.2.3				FAS980C				110295422				Closed				Asup Agent				12/27/07 17:02								1/5/08 11:53				Colorado				N				bibby				Y				Premium				NONE								101164919								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception				2				Aaron				Gallegos				714				403-9782												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 11:52				1/5/08 11:52								-1				autosupport				CITIGROUP								3				N				N



				Citigroup-Southwest DC				2723530								3				PWRFLT:[VERIFY] Fault reported on disk storage shelf attached to channel 0a. Please check fans, power, and temperature.				nasswd04				7.1.2.1P1				FAS3050				1073367				Closed				Asup Agent				12/28/07 1:38								1/1/08 21:46				Texas				N				marzec				Y				Premium				NONE				8/3/10 20:31				101183711								Standard				GSC				TSE				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				5				Amir				Ramjan				-908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Fan				Autosupport Information Email				1/1/08 21:46				1/1/08 21:46								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2727867								3				DSKFLT: Associated error message could not be found in AutoSupport [4]				nasspr61dr				7.1.2.1P1				FAS940C				110103022				Closed				Asup Agent				12/30/07 19:50								1/5/08 10:07				Maryland				N				perrault				Y				Premium				NONE								101166893								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception				6				Ibrahim				El-Dewak				908				563-3430																Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 10:07				1/5/08 10:07								-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-London-68 Molesworth Street				2728210								3				DSKFLT:Disk 10a.61 Shelf 3 Bay 13 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ6ZT3S000074340N45]				ldnctinas007dr				7.1.2.1P1				FAS940				2002964				Closed				Asup Agent				12/31/07 0:52								1/1/08 20:59				United Kingdom				N				ashanti				Y				Premium				NONE								50407518								Standard				GSC				CSR				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception								EMEA NAS Infrastructure				Citigroup				20				7986 4589												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/1/08 20:59				1/1/08 20:59								-1				autosupport				CITIGROUP				CITIGROUP-EMEA-UK-LDN2				3				N				N



				Citigroup-Luzna 591				2728375								3				PWRFLT:[VERIFY]Cluster Notification from prgctinas002dr (SHELF POWER INTERRUPTED) WARNING				prgctinas002dr				7.1.2.1P1				FAS3050-R5				2063536				Closed				Asup Agent				12/31/07 3:12								1/2/08 6:26				Czech Republic				N				miller-tag				Y				Premium ASP Baseline				NONE								101189352								Standard				GSC				TSE				Filer				Warning Message								Strategic												netapp-rtp				0				0												No Exception				2				Citigroup,				EMEA NAS Infrastructure				207				9864589												Normal				Hardware Failure				NA_HW				FCAL Shelf				Power Supply				Autosupport Information Email				1/2/08 6:26				1/2/08 6:26								0				autosupport				CITIGROUP				CITIGROUP-EMEA-CZ-PRG2				3				N				N



				Citigroup-Luzna 591				2728376								3				PWRFLT:Cluster Notification from prgctinas001dr (SHELF POWER INTERRUPTED) WARNING				prgctinas001dr				7.1.2.1P1				FAS3050-R5				2063537				Closed				Asup Agent				12/31/07 3:12								1/2/08 6:35				Czech Republic				N				perrault				Y				Premium ASP Baseline				NONE								101189579								Standard				GSC				CSR								Warning Message																				netapp-rtp				0				0												No Exception				2				Citigroup,				EMEA NAS Infrastructure				207				9864589												Normal				Hardware Failure				NA_HW				FCAL Shelf				Power Supply				Autosupport Information Email				1/2/08 6:35				1/2/08 6:35								-1				autosupport				CITIGROUP				CITIGROUP-EMEA-CZ-PRG2				3				N				N



				Lava Trading Inc.-New York-95 Morton St				2728782								3				customer called in looking for license keys for DFM								.				SW-DFMGR				150005706				Closed				Live Phone				12/31/07 9:25								1/2/08 12:42				New York				N				jnickle				Y				No Entitlement				NONE																Standard				GSC				CSR								Account Administration																				netapp-rtp																				No Exception								Richard				Fallon				212				609-0100				Lava Trading Inc.				Sirchia				Normal				Data Integrity				Data Management				Product Registration				Product Registration				Data Management				1/2/08 12:42				1/2/08 12:42				12/31/99 0:00				-1				jnickle				CITIGROUP								3				N				N



				Citigroup-Southwest DC				2729789								3				DSKFLT:Disk /aggr4/plex0/rg1/0a.41 Shelf 2 Bay 9 [NETAPP   X267_SGLXY500SSX AQJZ] S/N [9QG2ETNW]				nasswddtd01				7.2.3P3				FAS6030				3086626				Closed				Asup Agent				1/1/08 2:39								1/7/08 13:46				Texas				N				jnickle				Y				Premium				NONE								118050786								Standard				GSC				CSR								Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				1				Mickey				Moore				261				2591												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 13:46				1/7/08 13:46								-1				autosupport				CITIGROUP								3				N				N



				salomon smith barney-silver spring				2729808								3				MEDFLT:System Notification from nasspr901r (MEDIUM ERROR DURING RECONSTRUCTION (wafliron started)) WARNING				nasspr901r				7.1.2.1P1				R150				1030161				Closed				Asup Agent				1/1/08 3:03								1/1/08 3:05				Maryland				N				ASUP				Y				No Entitlement				NONE								50394446								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				FCAL Shelf				Disk Drive				Wafl_Check(WACK)				1/1/08 3:04				1/1/08 3:05								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Lava Trading Inc.-New York-95 Morton St				2730103								3				WCE111:Cluster Notification from NY95-SAN01 (CLIENT APP ERROR Backup: SME3.1 Version 3.1: (111) on NY95-EXMN01: SnapManager f) WARNING				NY95-SAN01				7.2.3				FAS3050-R5				3077787				Closed				Asup Agent				1/1/08 9:16								1/3/08 21:41				New York				N				ASUP				Y				Premium				NONE								101196132								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception				6				Richard				Fallon				212				609-0100												Normal																								1/1/08 9:16				1/1/08 9:17								0				autosupport				CITIGROUP				Lava				3				N				N



				Citigroup-Weehawkin-300 Boulevard E				2731642								3				RMA Request				nasweh40				7.1.2.1P1				FAS940C				110103122				Closed				Webmail				1/2/08 6:07								1/2/08 11:25				New Jersey				N				waldon				Y				Premium				NONE								101166778								Standard				GSC				CSR								Failure Error Message								Strategic												netapp-rtp								0												No Exception																								Network Appliance				Fazzari				Normal				Hardware Failure				NA_HW				FCAL Shelf				Disk Drive				Hardware Replacement/RMA				1/2/08 11:25				1/2/08 11:25								-1				fazzari				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-Warren-283 King George Rd				2732461								3				Problems with system firmware upgrade during 7G to GX conversion				nas3070gdse01				7.2.3P6				FAS3070-R5				3087157				Closed				Live Phone				1/2/08 12:12								1/5/08 19:00				New Jersey				N				rakesh-tag				Y				Premium				NONE								118052438								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp																				No Exception								Richard				Sopp				817				317-8206				Network Appliance				Kamal				Normal				Configuration				NA_SW				ONTAP				Admin/Cmds/UI				Workaround Supplied				1/5/08 19:00				1/5/08 19:00				12/31/99 0:00				0				pitzer				CITIGROUP				Citigroup GDSE				3				N				N



				CitiFinancial Auto-Bedford-2208 Hwy 121				2732700								3				DSKFLT:Disk 3a.44 Shelf 2 Bay 12 [NETAPP   X274_HPYTA146F10 NA03] S/N [V5WMDL6A]				NAMCFABEDFS601				7.0.4P1				FAS960CS				1059097				Closed				Asup Agent				1/2/08 14:05								1/4/08 19:19				Texas				N				lisap				Y				Premium				NONE								101174710								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Sam				English				469				2207867												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/4/08 19:19				1/4/08 19:19								-1				autosupport				CITIGROUP				CitiFinAuto				3				N				N



				Citigroup-Southwest DC				2734075								3				OINODE:Cluster Notification from NASSWD002S (OUT OF INODES) ERROR				NASSWD002S				7.1.2.1P1				FAS3020-R5				3069130				Closed				Asup Agent				1/3/08 5:29								1/3/08 7:30				Texas				N				ASUP				Y				Premium				NONE								101188966								Standard				GSC												Warning Message																				netapp-virtual				0				0												No Exception				2				Todd				Henninger				908				305-3216												Normal				Configuration																				1/3/08 5:30				1/3/08 5:30								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney-silver spring				2734705								3				DSKFLT:Disk 4a.97 Shelf 6 Bay 1 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY9DHWH00007517T7S7]				nasspr47dr				7.1.2.1P1				FAS940C				110328822				Closed				Asup Agent				1/3/08 9:34								1/7/08 5:47				Maryland				N				jeannett				Y				Premium				NONE								50411220								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 5:47				1/7/08 5:47								-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citi Residential Lending-Irvine-17770 Cartwright Rd				2734846								4				Question regarding how to determine the tetention period for a snaplock compliance volume.				eirfas980c				7.2.3				FAS980C				110343922				Closed				Live Phone				1/3/08 11:01								1/3/08 11:01				California				N				yap				Y				Premium				NONE								101165459								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								Aaron				Gallegos				714				403-9782				Citi Residential Lending Inc.				Gallegos				Normal				User Knowledge				NA_SW				ONTAP				SnapLock				Explanation Provided				1/3/08 11:01				1/3/08 11:01				1/1/00 0:00				0				yap				CITIGROUP								4				N				N



				citigroup - rutherford				2735189								4				Question: Is the Retention period and current time transferred when snaplock vol is copied?				nasrut137				7.1.2.1P1				FAS3050-R5				3077584				Closed				Live Phone				1/3/08 13:16								1/3/08 13:23				New Jersey				N				blose				Y				Premium				NONE								101194708								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								Amir				Ramjan				908				563-3434				Citigroup Global Markets Inc.								Normal				User Knowledge				NA_SW				ONTAP				SnapLock				Explanation Provided				1/3/08 13:23				1/3/08 13:23				12/31/99 0:00				0				blose				CITIGROUP				Citigroup NA-DSI				4				N				N



				Citigroup				2735912								3				DSKFLT:Disk PARTNER.18 [NETAPP  :X274_FAL9E146F10:NA02] S/N [DHA7P7400R08] Bypassed due to the drive self bypass				NASROC02DR				7.1.2.1P1				FAS3020-R5				3085889				Closed				Asup Agent				1/3/08 21:36								1/6/08 20:07				New York				N				camilleh				Y				Premium				NONE								101201726								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Steve				Sweet				716				730-6735												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/6/08 20:07				1/6/08 20:07								-1				autosupport				CITIGROUP								3				N				N



				Citigroup - Getzville				2735913								3				DSKFLT:Disk 0a.18 [NETAPP  :X274_FAL9E146F10:NA02] S/N [DHA7P7400PU0] Bypassed due to the drive self bypass				NASROC01DR				7.1.2.1P1				FAS3020-R5				3085888				Closed				Asup Agent				1/3/08 21:36								1/4/08 7:54				New York				N				ashanti				Y				Premium				NONE								101201398								Standard				GSC				CSR				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				1				Steve				Sweet				716				730-6735												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				No Action Required				1/4/08 7:54				1/4/08 7:54								-1				autosupport				CITIGROUP								3				N				N



				Citigroup-Warren-283 King George Rd				2737186								2				CLTFLT:Cluster Notification from naswrn01x02 (CLUSTER TAKEOVER COMPLETE AUTOMATIC) ERROR				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/4/08 8:12								1/4/08 10:26				New Jersey				N				david2				Y				Premium				NONE								118052620								Standard				GSC				TSE				Filer				Warning Message								Strategic												netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Afaqnet Company				0				Normal				Testing				NA_SW				ONTAP				Autosupport				No Action Required				1/4/08 10:26				1/4/08 10:26								0				autosupport				CITIGROUP				Citigroup GDSE				2				N				N



				citigroup - rutherford				2738128								3				SNAPFL:System Notification from nasrut902r (SCHEDULED SNAPSHOT CREATE FAILED) CRITICAL				nasrut902r				7.1.2.1P1				R150				1031275				Closed				Asup Agent				1/4/08 14:02								1/7/08 14:01				New Jersey				N				ASUP				Y				No Entitlement				NONE								50394452								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception				9				Amir				Ramjan				908				563-3434												Normal																								1/4/08 14:05				1/4/08 14:06								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2739083								3				CONERR:Cluster Notification from nasweh54 (CONFIGURATION_ERROR) WARNING				nasweh54				7.1.2.1P1				FAS940C				1059513				Closed				Asup Agent				1/5/08 2:08								1/5/08 2:09				New Jersey				N				ASUP				Y				Premium				NONE								101170440								Standard				GSC												Warning Message																				netapp-virtual				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Configuration				NA_HW				Shelf				Disk Drive				Configuration Change				1/5/08 2:09				1/5/08 2:09								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2739084								3				DSKFLT: [VERIFY] Associated error message could not be found in AutoSupport [4]				nasweh54				7.1.2.1P1				FAS940C				1059513				Closed				Asup Agent				1/5/08 2:08								1/5/08 4:14				New Jersey				N				bobd				Y				Premium				NONE								101170440								Standard				GSC				TSE				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				6				Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 4:14				1/5/08 4:14								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2740426								1				RPANIC:Saving 6399M to /etc/crash/core.65.nz ("WAFL hung. in process nis_poll on release NetApp Release 7.1.2.1P1")				nasspr903r				7.1.2.1P1				R200				1035675				Closed				Asup Agent				1/5/08 22:21								1/5/08 23:24				Maryland				N				bobd				Y				Premium				NONE				12/31/99 0:00				50408443								Standard				GSC				TSE				Filer				Crash/Reboot																				netapp-rtp				1				4												No Exception								Todd				Henninger				908				305-3216																Software Bug				NA_SW												Duplicate Case				1/5/08 23:23				1/5/08 23:23								0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				citigroup - rutherford				2741337								3				DSKFLT:Disk /nasny12_homedir_b_v1dr/plex0/rg0/8b.64 Shelf 4 Bay 0 [NETAPP   X234_ST336704FC  NA42] S/N [3CD0S1LY000021156ES2]				nasrut04dr				7.1.2.1P1				F840				1024806				Closed				Asup Agent				1/6/08 13:24								1/6/08 20:50				New Jersey				N				ASUP				Y				No Entitlement				NONE								33592227								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA								1/6/08 13:24								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup - rutherford				2743075								3				DSKFLT:Disk 8b.64 Shelf 4 Bay 0 [NETAPP   X234_ST336704FC  NA42] S/N [3CD0S1LY000021156ES2]				nasrut04dr				7.1.2.1P1				F840				1024806				Closed				Asup Agent				1/7/08 7:20								1/7/08 20:50				New Jersey				N				ASUP				Y				No Entitlement				NONE								33592227								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA								1/7/08 7:26								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup - rutherford				2743076								3				DSKFLT:Disk 8b.64 Shelf 4 Bay 0 [NETAPP   X234_ST336704FC  NA42] S/N [3CD0S1LY000021156ES2]				nasrut04dr				7.1.2.1P1				F840				1024806				Closed				Asup Agent				1/7/08 7:20								1/7/08 20:50				New Jersey				N				ASUP				Y				No Entitlement				NONE								33592227								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA								1/7/08 7:26								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-Warren-283 King George Rd				2743492								3				DSKFLT:Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/7/08 9:54								1/7/08 11:29				New Jersey				N				lisap				Y				Premium				NONE								118052620								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 11:29				1/7/08 11:29								-1				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				Citigroup-Warren-283 King George Rd				2743495								3				DSKFLT:Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/7/08 9:55								1/7/08 11:42				New Jersey				N				lisap				Y				Premium				NONE								118052620								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 11:42				1/7/08 11:42								-1				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				Citigroup-Warren-283 King George Rd				2743502								3				DSKFLT:Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/7/08 9:56								1/7/08 11:22				New Jersey				N				lisap				Y				Premium				NONE								118052620								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 11:22				1/7/08 11:22								-1				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				citigroup - rutherford				2744725								3				SNAPFL:System Notification from nasrut902r (SCHEDULED SNAPSHOT CREATE FAILED) CRITICAL				nasrut902r				7.1.2.1P1				R150				1031275				Closed				Asup Agent				1/7/08 21:01								1/7/08 21:07				New Jersey				N				ASUP				Y				No Entitlement				NONE								50394452								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal																								1/7/08 21:05				1/7/08 21:07								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N
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Meeting Agenda / Minutes



			Meeting:


			EMEA NetApp Weekly





			





			Day:


			Wednesday


			Date:


			24th March 2010


			Time:


			14:00 – 15:00 UK





			UK Call-In:


			0845 790706 or
+44 (0) 207 897 3212


			US Call-In:


			8777166484


			Participant PIN


			92471511#
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			008001213321


			Chair


			Clive Bates
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			Clive Bates
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			Paul McInerney


			 FORMCHECKBOX 



			Clive Bates


			 FORMCHECKBOX 



			Jason Palmer


			 FORMCHECKBOX 



			Richard Sopp 


			 FORMCHECKBOX 



			Parag Patel


			 FORMCHECKBOX 






			Joe Stirpe


			 FORMCHECKBOX 



			Roman Kochanowsky


			 FORMCHECKBOX 



			Alan Pfisterer


			 FORMCHECKBOX 



			Jacek Nogala


			 FORMCHECKBOX 



			Witold Pietruk


			 FORMCHECKBOX 






			Tomasz Grala


			 FORMCHECKBOX 



			Chris Terry


			 FORMCHECKBOX 



			Bryan Petty


			 FORMCHECKBOX 



			Rajendran.V


			 FORMCHECKBOX 



			Ben Allchin


			 FORMCHECKBOX 






			


			


			


			


			


			


			


			


			Tony Delle-Site


			 FORMCHECKBOX 









			Engineering Announcements





			Item


			Details


			Owner


			





			Engineering Announcements


			Engineering announcements:


- Re-release of ONTAP documentation for review for CIFS anonymous share browsing setting (North America team wanted the global SA community included in the announcement).
- Witek’s AV scanner timeout enquiry for 8.7i and VSE-S 1.0 has been escalated to McAfee.  I will also be asking NetApp to sanity check their own article given the issues we have had with virus scan timeouts in the past and some of  the outages experienced (especially in the EMEA region).


			RS


			








			Case Review









			Item


			Action


			Owner


			Status
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			Review EMEA cases


			PP


			Open cases discussed.


2001360380 – Warning messages due to resources, JN monitoring. ENI initiating the addition of AV scanners to scanning pools.


2001354121 – Engineer organized to replace DIMM but rescheduled with no notice. Issue escalated to NetApp to be investigated. DIMM was successfully replaced.








			High Level Actions





			Item


			Action


			Owner


			Status





			Organise team to take on ISA Tasks for EMEA Filers


			CB – Continue to progress handover of ISA function.


-----



CB – Answered LS queries, awaiting feedback.


CB – Documentation on processes and scripts still to be produced.


			CB / RS


			In Progress



RBAC certified for production.



RBAC not being deployed in US until 2009.



RBAC scripts installed on all EMEA NAS Filers.



RBAC scripts not applicable for vfilers.



Received new contact details of Laszlo Serczik.


Questionnaire sent to Laszlo for review.



ISA BISO to review ICQ and feedback.



Handover to ISA may be delayed due to upgrading devices with OnTap 7.3.1 for domain account admin access, therefore only local functional accounts would require administration.





			Replace CISCO terminal servers with Uplogix


			No actions required



-----






			RS


			ON HOLD



US have migrated 80% of their systems to Uplogix.



EMEA Network Engineering have stated that this is due to a raised MARS and only affects Unix / Solaris.


MARS owner is Kevin Block  - Paul Seymour is running this in the UK.



US have confirmed they would manage Uplogix devices.



ENI still have budget in 2009 for this replacement.



Awaiting feedback from EMEA product owner and instructions on rollout.





			Grid install on EMEA NAS Filers


			- No actions required


			


			ON HOLD





			Outstanding RMA returns


			UK is the only location with 35 items outstanding in London (disk drives), all other locations are with 5 or less items to be returned.



TG – ENI is looking to replace the Budapest systems by the end of year.



TG – contact Barnabas Ratkay from HU TI staff regarding disk shelves returned after expansion completed in 2008.



JP –Hungary to confirm Blanco station status.


ENI – Create process / database table to manage EMEA RMA returns, except for HDDs which are managed by HLF.



JP – Confirm items currently in London to be returned.


-----



- JS confirmed no feedback from Sascher Bender regarding non return disk policy, but not expecting reply until 4th March.



- CB no progress on new database table to track returns from Citi side.


			JS/JP


			In Progress



JS reconciled report from PM, which reduced the list by approx 50%.


JS sent detailed report to JP and email with summary to CB. JS informed about significant backlog in UK, GER and HUN (90% are disk drives).



Disks can no longer be returned due to company directive.



EOL kit is also currently being kept as possible re-use for projects.





			Rollout VSE-Storage AV
Was due by 31st Dec 2009, but has been extended until 31st Mar 2010.


			ENI – Upgrade as required.



-----



WP - Final 3 Dusseldorf servers have now been upgraded.



All production AV scanners have now been upgraded to the new version.


			TBC


			Complete


All AV scanners to be upgraded to new version of AV scanner software by 31st March 2010, extended from 31st December 2009.



AV team confirmed certification completion date is now 03/2010.





			Incorrect NOW details


			-----



JN – Confirmed all details are now correct, no further updates required.


PP – Confirmed NetApp will contact Citi on an ad-hoc basis to check a subset of the RMA report to confirm the details are correct.


			JN


			FDC – Muhammad Asbai 



Complete


Although previously it was confirmed the NOW details were correct, it had been noticed that some details were again incorrect.



PP confirmed there had been a SAP issue causing the inconsistency which has now been fixed.



All RMA details in NOW are correct.



NetApp will contact Citi on an ad-hoc basis to check a subset of the RMA report to confirm the details are correct.








			Comments





			RS – US Wintel NT SA teams have requested administrator permissions to vfilers, so they can perform ACL tasks which require admin rights. A document has been produced and ENI need to feedback to RS by close of business 16th March.

ENI provided feedback to RS. Further details to be passed on as they arise.








			Next Meeting:





			





			Day:


			Wednesday


			Date:


			31st March 2010


			Time:


			14:00 – 15:00 UK
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Case Review Report



																				Citigroup Weekly Case Review  Mar 24, 2010



				OPEN CASES:



				InstalledSite				CaseId				Citigroup Ref #				Priority				Symptom				HostName				OS Version				Filer Type				SerialNumber				Status				ReceivedVia				Date Created				LastCaseNote				Date of Last Update				Region



				Citibank NAFrankfurtHeinrich-Lanz-AlleeDE				2001368016				VT24511517				3				ALF I/O error 0x0 (Undefined error: 0)				FRACTINAS401B				7.3.1.1P6				FAS3070-R5				20025966				ACTIVE				Now				3/19/10				Support investigating the following error logged on fractinas401b/fractinas401a. 

cifs.auditfile.logFile.IOError:error]: ALF I/O error 0x0 (Undefined error: 0) on file /etc/log/cifsaudit.alf: While process ALF log, an incomplete alf audit record was found.

cifs.audit.tmpfile.IOerr:error]: Access Logging Facility (ALF) I/O error 0x2 (No such file or directory) on file /etc/log/cifsaudit.alf: I/O error while writing event records to temporary file.				3/20/10				DE



				Citigroup-London-68 Molesworth Street				2001306003				UNKNOWN				3				DSKFLT:Disk 1a.73 Shelf 4 Bay 9 [NETAPP				LDNCTINAS501A				7.2.5.1P6D15				FAS3070-R5				20016347				ACTIVE				Auto Support				2/13/10				Parts dispatched.				2/13/10				GB



				Citigroup-Ann Arbor-6300 Interfirst Dr				2001348321				UNKNOWN				3				[CORE] VScan issues				NASSTL21				7.3.1.1P6				FAS3020-R5				3086693				PENDING CUSTOMER DATA				Now				3/8/10				Status: Cust OOTO until next week. Waiting on jane to confirm vscanner version and ESX server version.
Initial guess is either network/AD or vmware latency related. But waiting on packet trace to see if we support can confirm.

Problem: Virus scanning authentiction issues I have a filer that can register with virus scan server, but when it attempts to scan a file, it drops with the below errors.
-McAfee VSE 1.0
-Filer in AD domain called REL
-AV scanner in domain called NAM
-ATA enabled on AV scanner server
- Trust between domains exists
- Works fine on vscanners & filers in the same domain. 

Tue Feb 16 12:18:43 CST [nasstl21: cifs.pipe.errorMsg:error]: CIFS: Error on named pipe with NASOFAVS003: Error connecting to server, open pipe failed
Tue Feb 16 12:18:43 CST [nasstl21: cifs.server.infoMsg:info]: CIFS: Warning for server \\NASOFAVS003: Connection terminated.
Tue Feb 16 12:18:43 CST [nasstl21: vscan.server.connectError:error]: CIFS: An attempt to connect to vscan server \\NASOFAVS003 failed [0xc000005e].				3/19/10				US



				Citigroup-Delware-306 Greif Pkwy				2001242323				UNKNOWN				3				DSKFLT:Disk 0b.53 Shelf 3 Bay 5 [NETAPP				NASMWD016VM				7.3.1.1P6				FAS3170-R5				700000124618				ACTIVE				Auto Support				1/6/10				Parts dispatched.				1/7/10				US



				Citigroup-Delware-306 Greif Pkwy				2001261062				UNKNOWN				3				DSKFLT:Disk 1c.25 Shelf 1 Bay 9 [NETAPP				NASMWD015VM				7.3.1.1P6				FAS3170-R5				700000124620				ACTIVE				Auto Support				1/17/10				Parts dispatched.				1/17/10				US



				Citigroup-Delware-306 Greif Pkwy				2001298830				VT 23955440				3				[HW] DSKFLT:Disk 0b.102 Shelf 6 Bay 6				NASMWD004DR				7.3.1.1P6				SP-3540-R5				80002155				ACTIVE				Auto Support				2/9/10				Parts dispatched.				3/3/10				US



				Citigroup-Delware-306 Greif Pkwy				2001356113				UNKNOWN				5				[TSP-Actively Incrementing CRC]				NASMWD018VM				7.3.1.1P6				FAS3170-R5				700000177263				PENDING SOLUTION PROPOSED				Phone				3/12/10				System Serial Number: 
700000187593
700000177263
700000177251
3079222

Hostname: NASSWD118DR/NASSWD117DR/NASMWD018VM/NASMWD017VM/NASSWD11
NetApp Case Number: 2001356111, 2001356113 & 2001356115
 
NetApp has performed an assessment of your FAS system running Data ONTAP 7G and above. This is enabled by the AutoSupport tool running weekly in your system. The assessment has identified your system(s) as eligible for a correction/enhancement that will potentially improve data availability and/or redundancy.

The following fault(s) are derived from the AutoSupport output from your system and triggered the case generation:
 
Shelf Fault Critical: The storage controller is indicating a shelf fault (fans, temperature, etc.).

Actively Incrementing CRC: The storage controller is experiencing intermittent errors on a disk loop.

For systems that have any of the above conditions, it is recommended to implement the correction/enhancement in a timely manner.

Corrective Action Next Steps

A NetApp Representative will be contacting you within 2 days to discuss further details and recommend corrective action steps. NetApp is taking this proactive approach and offering the remediation at no cost to you.				3/12/10				US



				Citigroup-Fort Lauderdale-1401 W Commercial Blvd				2001371070				UNKNOWN				3				DSKFLT:Disk 4b.71 Shelf 4 Bay 7 [NETAPP				NASFTL04				7.3.1.1P6				FAS3020C				3075084				ACTIVE				Auto Support				3/21/10				Parts dispatched.				3/21/10				US



				Citigroup-Frederick-5280 Corporate Dr				2001297868				VT 23912780				3				Failed drive 7a.40				NASFRD102				7.1P4D2				F825				1030356				ACTIVE				Internal				2/8/10				Parts dispatched.				2/18/10				US



				Citigroup-Frederick-5280 Corporate Dr				2001322346				UNKNOWN				3				DISKBL:Disk 2a.83 Shelf 5 Bay 3 [NETAPP				NASFRD03DR				7.3.1.1P6				R200				1042168				ACTIVE				Auto Support				2/22/10				Parts dispatched.				2/23/10				US



				Citigroup-Southwest DC				2001295951				VT 23891238				3				DSKFLT:Disk /aggr1/plex0/rg0/0a.97 Shelf				NASSWD117DR				7.3.1.1P6				FAS3140-R5				700000187581				ACTIVE				Auto Support				2/7/10				Parts dispatched.				2/7/10				US



				Citigroup-Southwest DC				2001298329				UNKNOWN				2				[EPS 399418] [HW] Frequent 3070 failures				NASSWD003VM				7.3.1.1P6				FAS3070-R5				30014870				ACTIVE				Phone				2/8/10				Case opened for tracking purpose. Meeting held on Wednesday (02/17) with NetApp support/engineering team to relay NetApp analysis/findings so far. Next meeting update scheduled for Thurs 03/11 @ 4PM EDT.				3/12/10				US



				Citigroup-Southwest DC				2001304804				UNKNOWN				3				DSKFLT:Disk 0b.45 Shelf 2 Bay 13 [NETAPP				NASSWD102DR				7.3.1.1P6				FAS3050C				3075086				ACTIVE				Auto Support				2/12/10				Parts dispatched.				2/17/10				US



				Citigroup-Southwest DC				2001356111				UNKNOWN				5				[TSP-Actively Incrementing CRC]				NASSWD118DR				7.3.1.1P6				FAS3140-R5				700000187593				PENDING SOLUTION PROPOSED				Phone				3/12/10				Please refer case # 2001356113 for details.				3/12/10				US



				Citigroup-Southwest DC				2001356115				UNKNOWN				5				[TSP-Shelf Fault Critical]				NASSWD11				7.2.4P6				FAS3050-R5				3079222				PENDING SOLUTION PROPOSED				Phone				3/12/10				Please refer case # 2001356113 for details.				3/12/10				US



				Citigroup-Southwest DC				2001369670				UNKNOWN				3				[HW] Disk fault 0b.20/1b.20				NASSWD003VM				7.3.1.1P6				FAS3070-R5				30014870				ACTIVE				Auto Support				3/20/10				Parts dispatched.				3/20/10				US



				Citigroup-Warren-283 King George Rd.				2001161098				UNKNOWN				3				DFM 4.0X8 Beta DB upgrade issue				NAS3050GDSE01				7.3.1.1P6				FAS3140-R5				700000020587				PENDING CUSTOMER DATA				Now				11/13/09				No updates.				1/27/10				US



				citigroup-ofallon				2001306300				UNKNOWN				3				[HW] DISKBL:Disk 1b.105 Shelf 6 Bay 9				NASSTL19				7.3.1.1P6				FAS3070-R5				3092879				ACTIVE				Auto Support				2/13/10				Parts dispatched.				2/15/10				US



				salomon smith barney-new york6				2001367336				UNKNOWN				3				[CORES]We are unable to access c$ for				NASNY153DR				7.3.1.1P6				FAS3140-R5				700000039148				ACTIVE				Now				3/18/10				STATUS: From the core analysis and the packet trace review the auth issues are confirmed as related to DNS. DNS seems to be failing and NOT resolving the AD DC's for LDAP. From the core it appears that there were about 1500 auth requests waiting to be operated on AND no auth appeared to be happening. Filer can't do authentication until it gets a DNS response for the name query. Obviously looks like an issue with the DNS server. 

To futher support the investigation, support requested to collect another packet trace for a connection previosly made....

------Core Analysis---------
Case Number:
2001367336

Core Number / Name:
50011425 / core.nz

Panic Message:
NMI Button NMI in process wafl_lopri on release NetApp Release 7.3.1.1P6

Problem Category:
CIFS

Problem Summary:

The filer divides authentication into several threads for parallelism. All CIFS authentication is performed by these threads. All of these threads are currently attempting to resolve the name, "_ldap._tcp.nyc._sites.NAM.NSROOT.NET". This should normally occur within a millisecond or less. Several of the above threads have waited,
already, between 2 and 5 seconds.

Recommended Solution:
Please resolve the DNS address resolution issues.

Workaround:
Please resolve the DNS address resolution issues.				3/20/10				US



				salomon smith barney-rutherford				2001328492				UNKNOWN				3				[bug 243509] - MB w/o heatsink				NASRUT144				7.2.4P6				FAS3070-R5				30011094				ACTIVE				Phone				2/25/10				Case opened for getting the suspect MB replaced. Work scheduled for Friday 03/12.  RMA/FSO processed.				3/1/10				US



				salomon smith barney-rutherford				2001340480				UNKNOWN				3				DSKFLT:Disk /aggr1/plex0/rg2/0a.28 Shelf				NASRUT152				7.3.1.1P6				FAS3170-R5				70000916				ACTIVE				Auto Support				3/4/10				Parts dispatched.				3/4/10				US



				salomon smith barney-rutherford				2001342770				UNKNOWN				3				DSKFLT:Disk 2a.28 Shelf 1 Bay 12 [NETAPP				NASRUT18DR				7.3.1.1P6				FAS3050C				3075117				ACTIVE				Auto Support				3/5/10				Parts dispatched.				3/11/10				US



				salomon smith barney-silver spring				2001242736				VT 23423307				3				DSKFLT:Disk /aggr12/plex0/rg0/0d.106 She				NASSPRDTD05				7.3.1.1P6D9				FAS6030				30019586				ACTIVE				Auto Support				1/7/10				Parts dispatched.				1/7/10				US



				CLOSED CASES:



				InstalledSite				CaseId				Citigroup Reference #				Priority				Symptom				HostName				OS Version				Filer Type				SerialNumber				Status				ReceivedVia				Date Created				Date Closed				Region



				Citibank Privatkunden AG & Co KGaA-Düsseldorf-Kasernenstrasse 10				2001362666				VT24459688				3				[CORE] network port down/up not register				DUSGCBNAS201A				7.2.5.1P6D15				FAS3050-R5				2079157				CLOSED				Now				3/16/10				40255.71070601				DE



				Citibank Privatkunden AG-Duisburg				2001355780				UNKNOWN				2				CLTFLT:Cluster Notification from duicmgn				DUICMGNAS701A				7.2.5.1P6D15				FAS3170-R5				20020672				CLOSED				Auto Support				3/12/10				40255.76568287				DE



				Citigroup Prague				2001369779				UNKNOWN				3				CHSPWR:Cluster Notification from prgctin				PRGCTINAS001				7.2.5.1P6D15				FAS3050-R5				2063534				CLOSED				Auto Support				3/20/10				40257.37173611				CZ



				Citigroup-33 Canada Square-London				2001360380				VT24440622				3				[perf] cifs.stats.pBlkExhaust				LDNCTINAS208B				7.3.1.1P6				FAS3170-R5				200000001543				CLOSED				Now				3/15/10				40255.57107638				GB



				Citigroup-Libreville-Boulevard Quaben &Rue Kringer				2001360495				UNKNOWN				3				[DFORT]  Need to chng IP addrs.				UNKNOWN				UNKNOWN				DATAFORT-DIRECT				3005400003203				CLOSED				Phone				3/15/10				40256.809375				GA



				Citigroup-Moscow - Krasnopresnenskaya naberezhnaya 18B				2001354121				VT24331453				3				[HW]correctable ECC errors reported				VKOCTINAS004DR				7.2.5.1P6D15				FAS3050				2074923				CLOSED				Now				3/11/10				40259.24989583				RU



				Citi/Lava Trading Inc-New York-390Greenwich St				2001368991				UNKNOWN				3				FCPMIS:Cluster Notification from ny4-314				NY4-3140-1				7.3.2P5				FAS3140-R5				700000031536				CLOSED				Auto Support				3/19/10				40257.78820601				US



				Citi/Lava Trading Inc-Stamford-5 Riverbend Dr				2001370385				UNKNOWN				3				CHSPWR:System Notification from ct50-604				CT50-6040-1				7.3.1P3				FAS6040-R5				70002168				CLOSED				Auto Support				3/20/10				40258.75282407				US



				Citi/Lava Trading Inc-Stamford-5 Riverbend Dr				2001370386				UNKNOWN				3				PWRFLT:System Notification from ct50-604				CT50-6040-1				7.3.1P3				FAS6040-R5				70002168				CLOSED				Auto Support				3/20/10				40258.75282407				US



				Citigroup Derivative Markets Inc.-Minnetonka-130 Cheshire Ln				2001371191				UNKNOWN				3				FCPMIS:Cluster Notification from mn1neta				MN1NETAPP00B				7.3.1P3				FAS3020-R5				1084368				CLOSED				Auto Support				3/21/10				40259.2362037				US



				Citigroup Global Markets Inc.-New York-388 Greenwich St				2001367625				UNKNOWN				2				[SSCR]Failed to parse disk model				UNKNOWN				UNKNOWN				SW-SANSCREEN				137000232				CLOSED				Phone				3/19/10				40256.84872685				US



				Citigroup-Delware-306 Greif Pkwy				2001365469				UNKNOWN				3				CHSPWR:Cluster Notification from nasmwd0				NASMWD011				7.3.1.1P6				FAS3140-R5				700000180909				CLOSED				Auto Support				3/17/10				40255.95278935				US



				Citigroup-Georgetown-201 Blue Ridge Dr				2001284377				UNKNOWN				3				PWRFLT:Fault reported on disk storage sh				NASGTD003VM				7.3.1.1P6				FAS3070-R5				30019897				CLOSED				Auto Support				1/31/10				40254.65923611				US



				Citigroup-Georgetown-201 Blue Ridge Dr				2001358295				UNKNOWN				2				[HW] Watchdog reset				NASGTD001VM				7.3.1.1P6				FAS3070-R5				30008471				CLOSED				Auto Support				3/14/10				40254.93045138				US



				Citigroup-New York-111 Wall St				2001363096				UNKNOWN				3				[DFORT] (2) WebUI not working with IE7				UNKNOWN				UNKNOWN				DECRU-S110-SUB-R5				3005400003468				CLOSED				Phone				3/16/10				40255.1221875				US



				Citigroup-Southwest DC				2001364661				VC 12313669				3				[HW] Memory Errors - DIMM slot #8				NASSWD015VM				7.3.1.1P6				FAS3170-R5				700000047274				CLOSED				Internal				3/17/10				40256.69425925				US



				citicorp-long island city				2001008819				UNKNOWN				3				[ARS-Miswired Multipath HA]				ASSANSVRLICNY02				7.2.5.1P6				FAS3020C				1054693				CLOSED				Phone				8/21/09				40254.66068287				US



				citigroup-ofallon				2001367545				UNKNOWN				2				[SSCR] no disk model file present				UNKNOWN				UNKNOWN				SW-SANSCREEN				137000230				CLOSED				Phone				3/19/10				40259.12684027				US



				salomon smith barney-new york6				2001357436				UNKNOWN				3				[HW] Chassis PSU #2 Fan failed				NETAPP01A				7.3.2P4				FAS3020-R5				3093692				CLOSED				Auto Support				3/13/10				40255.83349537				US



				salomon smith barney-new york6				2001360508				UNKNOWN				2				FAN_FL:PSU 2 FAN 2 spinning slow: 82 RPM				NETAPP01A				7.3.2P4				FAS3020-R5				3093692				CLOSED				Auto Support				3/15/10				40254.61193287				US



				salomon smith barney-new york6				2001364853				UNKNOWN				3				DSKFLT:Disk 1d.39 Shelf 2 Bay 7 [NETAPP				NY1NETAPP00A				7.3.1P3				FAS3040-R5				3084801				CLOSED				Auto Support				3/17/10				40257.30591435				US



				salomon smith barney-new york6				2001365358				UNKNOWN				3				CHSPWR:Cluster Notification from netapp0				NETAPP01A				7.3.2P4				FAS3020-R5				3093692				CLOSED				Auto Support				3/17/10				40255.86320601				US



				salomon smith barney-new york6				2001365372				UNKNOWN				3				PWRFLT:Cluster Notification from netapp0				NETAPP01A				7.3.2P4				FAS3020-R5				3093692				CLOSED				Auto Support				3/17/10				40255.86320601				US



				salomon smith barney-new york6				2001367265				UNKNOWN				3				[HW] Disk 0b.37 bypassed shelf 2 bay 5				NASNY004VM				7.3.1.1P6				FAS3070-R5				30019282				CLOSED				Auto Support				3/18/10				40257.04122685				US



				salomon smith barney-new york6				2001369378				UNKNOWN				1				[HW] CLTFLT:Cluster Notification				NY1NETAPP00B				7.3.1P3				FAS3040-R5				3084802				CLOSED				Auto Support				3/20/10				40257.16836805				US



				salomon smith barney-rutherford				2001356181				UNKNOWN				2				[HW]PWRFLT: CEMI 0c.s4 B module				NASRUTDTD01				7.3.1.1P6D9				FAS3050-R5				3086606				CLOSED				Auto Support				3/12/10				40258.81424768				US



				salomon smith barney-rutherford				2001361392				VT 24465234				3				[HW] DSKFLT:Disk 1b.109				NASRUT004VM				7.3.1.1P6				FAS3170-R5				700000044337				CLOSED				Auto Support				3/15/10				40259.145625				US



				salomon smith barney-rutherford				2001363754				UNKNOWN				3				Part Request				NASRUTDTD01				7.3.1.1P6D9				FAS3050-R5				3086606				CLOSED				Internal				3/17/10				40257.30399305				US



				salomon smith barney-rutherford				2001363807				UNKNOWN				3				[HW] Part Request				NASRUT004VM				7.3.1.1P6				FAS3170-R5				700000044337				CLOSED				Internal				3/17/10				40254.72851851				US



				salomon smith barney-silver spring				2001232884				VT 23327730				3				DSKFLT:0g.23  Dup'dTo case 2001366395				NASSPRDTD07				7.3.1.1P6D9				FAS6040-R5				700000011251				CLOSED				Auto Support				12/30/09				40255.8080324				US



				salomon smith barney-silver spring				2001354834				UNKNOWN				5				[DP] SnapLock / SnapVault conversion				NASSPRDTD01				7.3.1.1P6D9				FAS6030				3086994				CLOSED				Phone				3/11/10				40254.71136574				US



				salomon smith barney-silver spring				2001366308				VT 24496580				3				System not fully multipathed				NASSPR110DR				7.3.1.1P6				FAS3140-R5				700000041385				CLOSED				Internal				3/18/10				40257.74931713				US



				salomon smith barney-silver spring				2001366395				VT 24512362				2				PWRFLT:Fault reported on disk storage sh				NASSPRDTD07				7.3.1.1P6D9				FAS6040-R5				700000011251				CLOSED				Auto Support				3/18/10				40256.84157407				US











Effected Bugs



				



				BUG #				Bug Severity				TITLE				Bug status				Summary				Current updates				CASE #				Fixed in 6.5.4P4				Fixed in 7.0.4P9				Fixed in 7.1.2.1P1				Fixed in 7.2.4P6				Fixed in 7.2.5.1P6				Fixed in 7.3.1.1P6				Fixed in 10.0.3P2D5				Fixed in other				Possible patch request?



				141397/141082				3				ESH: Drives momentarily disappearing from loop map on ESH loop				Fixed				In rare cases when a Fibre Channel loop with ESH's reinitializes a few disks may take a couple seconds to show up in the loop map.  This will cause the Data ONTAP Fibre Channel adapter driver to think the disks have been removed which may cause unecessary RAID reconstructs or fatal multi-disk panics.				Burt 141397 was a split from 141082  which is fixed in 6.5.4. This was to stufy/confirm the behaviour with ESH modules.  In Citigroup's case the problem was originally worked around by populating the Seagate drives in SES slots.  Problem has not re-occured since then & after the upgrade.                                             The only way to work around this issue is upgrade to a version of Data ONTAP
 that contains the fix for burt 141082. This behavior is seen only on the ESH modules and does not occur on ESH2
 modules				898628				x



				73722/17221				2				Cannot offline volume because NDMP has open file(s).				Fixed				In some cases "vol offline" may not allow offlining the volume because an NDMP session has open files, even though "ndmpd status" shows no open NDMP sessions. This is a very rare condition and the exact set of conditions under which it happens is not clear. Despite extensive testing, this bug could not be reproduced at will in Netapp's development environment.				Until the root cuase is found, NetApp recomends to manually kill the NDMP threads from "java" prompt on the filer. This should allow oflining the volume.				1152063																x



				176184/173915				3				"DC Undervoltage" Fault on systems				Fixed (173915)				Facts:
1. The pblm happens with DS14/MKII,LRC,ESH/2,AT-FC,AT-FCX, & with all types of power supplies used on these shelves.
2. It is speculated that it is caused by noise in AC_OK line from the PS. 
Engineering is planning to::::
a. Asking shelf vendor to change all cntrl'r FW to NOT monitor AC_OK line or at least debounce the signal. This is to avoid reporting the error due to noise. OR
b. Turn off ASUP messages for "DC_Undervoltage" error. Keep message in EMS log only.
c. Continue internal investigation until root cause found.				In a continued effort to determine the root cause in house, engineering is working with one of the NetApp customer to get the effected shelf shipped back from the field. Engineering plans to perform diag tests.				1161687												x



				130877				2				Registry: error occurred trying to update the registry: Permission denied				WONT FIX				A script is believed to be running in the environment causing the error. The script is believed to gather the config changes on the filer. Citigroup London had an action to test the bevaviour in the lab environment and see if infact is the script
causing this. Currently on hold.				No work scheduled at NetApp engineering as a script is believed to be causing the errors.				852769/943389



				86596				2				CIFS access problems apparently due to NIS access				Closed				When using CIFS with NIS authenticaiton, it is always recommended to set NIS group caching for optimal perfomance. NO fix required as this is believed as a requirement..				No work scheduled as it is necessary  to make sure the NIS group cache is enabled for optimum performance				1136588



				147411				2				Lost shares configuration after changing the wins address via filerview.				Closed				On 11/07/04, One of the Citigroup sites(Solana, Tx), changed the WINS address on multiple filers via filerview. 
Changes were successful on all filers except filer  "nassol05". Could not reproduce and/or the problem did not happen again.				No work scheduled at NetApp engineering due to lack of supporting data to confirm the behaviour. This was a one off situation where the prob did not re-occur. It is believed to be a human error.				858055



				92095				2				Secure FilerView can't be accessed following ONTAP upgrade				Closed				Workaroud in place: If the hostname is associated with the IP address of a down interface in /etc/hosts, either bring the interface up, or move the hostname in
 /etc/hosts to an interface which is already up.  A reboot may be required
 following the /etc/hosts change.				This is not a problem in ONTAP 7.0, because the SSL Java code was ported to C-code in ONTAP.           This bug is not encountered in production environment. Happens only when interfaces are configured after SSH is installed.				896725



				182450/152925				3				Auditing autosave options are not persistant when set before enabling the feature				Fixed				If you set values for the autosave features like cifs.audit.autosave.file.extension or cifs.audit.autosave.file.limit, and then you enable the autosave feature by setting cifs.audit.autosave.onsize.enable or cifs.audit.autosave.ontime.enable to on then the previous values will be reset to default values.				Turn the feature on first by setting cifs.audit.autosave.onsize.enable or cifs.audit.autosave.ontime.enable to on, and then if you are not happy with the default values, you may change them																x



				170538				2				CIFS wildcard matching can return 8.3 entries that do not appear to match the wildcard pattern				Fixed				Because of the way 8.3 names are generated, it is possible to see unexpected results in a wildcard match. For example, if there are many files in a given directory that all start with the same letters, the 8.3 names may be created using an algorithm that results in names that do not start with the first character of the long name. In such a case, a match like "dir n*" could result in displaying entries that do not begin with "n", such as "wxyx01234", if it has a generated name such as "NWAM000~". That happens because CIFS filename matching looks at both the long names as well as 8.3 names.				This symptom is possible under NTFS also. For example, "dir *~*" will display
 names which do not hav "~" in them, but which have 8.3 names with "~". Using
 the dir/x command it is possible to see the 8.3 names.				1419590												x



				213317/208961				3				disk sanitize release with disk ownership requires disk unfail				Fixed				"disk sanitize release" command returns multiple errors;

The disks are marked with failure byte setting (failed for unknown reason: CR_DISK_ERROR).				Current option is to remove/reseat the drive, un-fail it and re-run the disk sanatize command.				1637789																x



				199963				2				ATA disk media errors on shelves using AT-FC and AT-FC2 modules cause long response times				Fixed				TA disk media errors on shelves using AT-FC and AT-FC2 modules cause long response times for clients of the filer as the disk takes time to recover from the media defect. The fix for this bug adds disk offline support for ATA disks in shelves using AT-FC and AT-FC2 modules.  This is the same support that is already present for AT-FCX modules.
While the disk is offline, Data ONTAP reads from other disks within the RAID group while writes are logged. The off-lined disk is brought back online after re-synchronization is complete. This process generally takes a few minutes and incurs a negligible performance impact. For ATA disks, this reduces the probability of forcing disk failures due to bad media patches or transient errors because disk-offline provides a software-based mechanism for fault-isolating drives and for performing out-of-band error recovery.				The disk offline feature is only supported for spares and data disks within 
RAID-DP and mirrored-RAID4 aggregates. A disk can be off-lined only if its 
containing RAID group is in a normal state and the plex or aggregate is not 
offline.
-- Author: m				1593832       																x



				210401				2				Empty container file in frozen volumein aggr_space_compute_counts_handler.				Fixed				While calculating the space taken by offline volumes,  a specific system file was not properly loaded.				Bug 210401 has been fixed but is not available in any currently shipping release.  Patch request can be submitted if fix is required.				1675534												x



				217074				2				WAFL hang due to 2-4-7 drive/dongle hang on AT-FC controllers.				Fixed				When a SCSI read command encounters 2-4-7 drive/dongle hang problem(bug 150764), 
 all IO requests to the disk drive get blocked which could result in a 
 WAFL hung condition if the drive does not get failed out.								1847180																x



				102612				5				Secureadmin has very slow ssl access on MIPS platform.				Fixed												912100												x



				147824/134416				3				vfiler lost a CIFS share after rebooting the filer.				Fixed												882650								x



				142274				3				snapmirror status reports lag in a negative value.				Fixed												817169																																6.5D1X8



				170253				5				RFE: Way to restirct SSL access when using secure filerview.				Fixed												1110502								x																												YES



				156835				2				Filer panics when it fails to translate a directory name				Fixed												983723												x



				168572				2				Drive Bypass not reported properly.				Fixed												1373458								x



				164766				2				Filer is unresponsive and is out of memory				Fxied												1417810								x																												7.1P4D2



				11644				3				The filer does not support Microsoft's NTLMv2 authentication for Local Users				Fixed				The filer supports NTLMv2 authentication when installed in a Windows 2000 domain, with the exception of local user accounts.				6.5.4P4 does not support NTLMv2 for local users in NT4 domains.  To get that capability there is a need to port the fix for bug 112159 (Client side SMB signing burt).  Newer release (7.0.1 & above) already carries the fix.				1340152								x



				141735				2				Panic when lock not found				Fixed				Due to an internal inconsistency, in some cases ONTAP may panic because a lock structure is not associated with the owning file.				In many cases where this issue has been seen the underlying condition is triggered by an interaction with the vfiler pseudo-root directories. To avoid such interactions, do not use paths to pseudo-root directories. For example, from a vfiler avoid paths such as "/", and "/vol". Additionally, if a vfiler has a qtree storage unit on a volume not entirely owned by the vfiler, the "/vol/<volname>" directory which contains the qtree name
 should not be used.				1598732								x



				135587/114485				2				GSSAPI error acquiring service credentials				Fixed				The root cause of this problem is not yet known. Core dump is required from the field to better undertstand the error. As a workaround by running CIFS setup or rebooting the filer.				No updates. No new occurances in the field. Engineering waiting on a core dump.				1171730								x



				183102				2				Volume SnapMirror transfer on flexible volumes may go slow in certain circumstances.				Fixed				Volume SnapMirror transfers on flexible volumes require reading blocks of certain special files (block type files) on the source filer that may cause the transfer to go slow if those blocks are not present in cache. Note that the
 problem would only show up in certain circumstances when the cache does not  have the needed blocks.				**Workaround** Upgrade the source filer to release of Data Ontap that has the fix for this
 burt. Do note that Volume SnapMirror has the restriction that the destination filer must run a version of ontap that is the same as or newer than the source filer.				1544263								x



				155809/174162				3				DS14 and DS14MK-II Shelf "Internal Communication Error"				Fixed				There is an issue with DS14 and DS14-MKII shelves where the following message will appear in autosupport (ASUP):
Temperature sensor
Element 1: internal communication error Note: Only Element 1 gets the internal communication error. The other elements do not, and during the next poll, Element 1 will report normal status. Please note that the message clears (status is OK) after the next poll, which is 10 seconds later. This error does not impact data integrity or shelf availability.				As requested by NetApp engineering, Citigroup has agreed on allowing to deploy the test code on effected shelf to conduct further investigation. The test would take ~2 weeks to complete. Based upon the result, NetApp will either decide on deploying a sound fix for the problem OR continue investigating if the test results are not satisfactory.				1228648								x



				183102				2				Volume SnapMirror transfer on flexible volumes may go slow in certain circumstances.				Fixed				Volume SnapMirror transfers on flexible volumes require reading blocks of certain special files (block type files) on the source filer that may cause the transfer to go slow if those blocks are not present in cache. Note that the
 problem would only show up in certain circumstances when the cache does not  have the needed blocks.				**Workaround** Upgrade the source filer to release of Data Ontap that has the fix for this
 burt. Do note that Volume SnapMirror has the restriction that the destination filer must run a version of ontap that is the same as or newer than the source filer.				1544263								x



				172746				2				The filer can crash when using SSL sessions				Fixed				SSL is used for secure communication through GUI or DFM. The crash happens when
a lot of network activities cause the internal network buffer pools go almost 
empty.								1638432       												x



				138977				2				Panic when accessing vfiler pseudo-root "/my" symbolic link using backup semantics				Fixed				The CIFS protocol supports "backup" semantics for CreateFile calls. If the special "/my" symbolic link object in the vfiler pseudo root is opened using backup semantics the filer will panic. This requires all of the following elements:
 1. The "/" directory is shared for a vfiler (normally "C$").
 2. The client is authenticated as Administrator or Backup Operator.
 3. An application such as "scopy" or "lads" or a Windows backup utility attempts to open the "/my" symbolic link in backup mode.				If it is desired to backup all objects in a vfiler using the vfiler pseudo root, share the "/vol" directory instead of "/". That will avoid
having the backup open on "/my".				1705707				NO				x



				161056				3				LDAP search for CIFS SidHistory leaks the memory				Fixed				If there were migrated or cloned users or groups existing in your windows 2000 domains, ONTAP might leak the related LDAP resources during the search for the SidHistory of the corresponding accounts.				Workaround:  Turn off cifs.add_sid_history_to_credentials				1806850								x



				187970				2				A packet disconnect caused a panic during SSH session termination				Fixed				A packet disconnect caused a panic during SSH session termination.								1786385																x



				141933				2				Target Status Busy state encountered by R200 shelf leads to multi-disk kernel panic.				Fixed				R200 Shelf(AT-FC bridge) encounters an endless Target Status Busy condition, caused by bridge's target mode controller being in a hung state, that leads to system panic.  Modifications to the shelf firmware will be implemented to avoid the AT-FC bridge from
 encountering this hung state.				With R200 system powered down, manually power cycle the shelf that was observed to have encountered the Target Status Busy condition.				1783694				x



				150764				2				2-4-7 drive not ready caused by drive and dongle hang on read command				Closed/Won't fix.				When a read command is issued for a disk LBA where there is a bad patch of media, the drive and dongle interaction may get into a hung state which the SCM firmware's error recovery logic can not recover.  When this occurs the SCM will time out the command 
 and return a 2-4-7 error code to the filer. 
 
 When the command times out, the filer will retry the command. If the number of command retries exceeds the retry threshold, ONTAP will move the drive to recovery needed state where the raid layer will attempt to recover the disk.				Related Bugs 129612, 138107, 184108, 199963, 217074. These all are fixed in 7.1.1.1				1794344				x																												All related bugs are fixed in 6.5.4P4/7.0.4P9/7.1.1.1



				203475/220946				2				Temperature sensor 3: not installed or failed. Current temperature: <N/A> C (<N/A> F).				Fixed												1838238												x												x								Firmwares 95 (ESH), 17(ESH2) & 33(AT-FCX) are now available on the NOW site.



				200641/202970:				2				Disk Drives with model strings Xxxx_SCHT6xxxF10, Xxxx_S10K7xxxF10, and Xxxx_S15K3xxxF15 can cause loop stability problems				Fixed				bug 202970 had been diagnosed as a duplicate of bug 200641. This problem is now tracked under 200641				Burt currently under study state.				1463624																x



				210205				2				Netgroup wildcard match fails when netgroup is obtained from NIS server				Fixed				If the NIS server has a netgroup with wildcards such as (,,) and the /etc/exports
 file has a rw entry for such a netgroup for a certain path, then the clients 
 may be unable to access that path.				WORKAROUND:

 Clients can be enabled by default for a given path by adding anon access 
 in the /etc/exports line.				1959824												x



				315081				2				SNMP counters for volume stats sometimes return irregular values.				Fixed				SNMP traps for volume stats sometimes report irregular values.
fsMaxUsedBytesPerCent or fsMaxUsedInodesPercent snmp counters may report
irregular values beyond [0..100], particularly when the volume is nearly
full or full.				WORKAROUND:
Use 'df' command on the filer to get the volume stats. 'df -h' should
give correct values for used and available volume capacity.				2000859714																																7.3.2



				176067				5				LDAP requests need configurable timeout value				Fixed				LDAP client requests made in ONTAP currently have the fixed timeout value of
45 seconds. In the case slow LDAP server this is causing slow authentication on
filer as well.								2000977059																								x



				263066/270529				2				SSL socket connections used by AutoSupport do not time out				Fixed				When "autosupport.support.transport" is configured to use the "https" protocol,
and if a connection error occurs on the initial attempt, the SSL/BIO sockets
used by AutoSupport do not time out the failed connection.   The uncleared
sockets prevent AutoSupport information from being sent via the HTTP/SSL/POST
channel.				The only way to recover from this hung condition is to reboot the filer.

Since this problem occurs only when using the "https" transport, it can be
avoided by using the "http" or "smtp" transport.  Please note that, if ASUP
on the filer is currently in the hung state, changing the option
"autosupport.support.transport" to "http" or "smtp" by itself will not cause
the hung condition to be broken and the new transport to be used.  As mentioned
above, the filer must be rebooted to recover from the hung condition.				2000282894																				x



				304030				3				snaplock snapshot naming based on compliance clock causes confusion.                                               Title: Time values used in names of the snapshots and log files created by SnapLock for SnapVault feature appear to be out of date.				Fixed				Names of snapshots and log files created by the SnapLock for SnapVault feature 
(formerly known as LockVault) contain the ComplianceClock value at the time the
snapshot or log file was created. The creation time is taken from the storage
system's system clock. In situations where the ComplianceClock lags behind the
storage system's system clock, this naming scheme based on ComplianceClock causes
confusion to users by giving a false impression that the snapshots and log files
are out of date. A specific case in point is the "snap list -l" command.				Check if the ComplianceClock has drifted backwards compared to the system time.
If that is the case then users are advised to also look at the creation times
of the snapshots and log files for a better correlation of time.				2000863342																																7.3.2/7.3.1.1P6Dx



				187970				2				A packet disconnect caused a panic during SSH session termination				Fixed				A packet disconnect caused a panic during SSH session termination.								2000638433																x



				324514				3				Single mode vif on top of multi-mode/lacp vifs (connected to two different switches) goes down automatically.				Fixed				(1) Second level single-mode vif configured on top of multi-mode or LACP vifs, which
are connected to two different switches, goes down in 60 seconds by displaying 
all links down message.  This is a configuration issue and it should be rectified
by connecting two switches via inter-switch link (ISL).  Basically, those two
switches to be in same broadcast domain.
(2) In the same topology (i.e. both switches are connected via ISL), if the
cables connecting to switch from filer is pulled out and inserted continuously
OR if any one of the switch is turned off and on many times, then the single mode 
vif will go down by displaying all links down message.								2000603666																								x



				299323				2				CIFS users fail to authenticate to the Filer over Kerberos				Fixed				While updating the machine account password, Filer can enter into a state where
Kerberos authentication for new CIFS connections starts failing. 
NTLM authentication continues to work normally. If option cifs.trace_login is 
set to on, the following error messages get logged for each Kerberos 
authentication failure:
"AUTH: notice- GSSAPI error acquiring service credentials"
"AUTH: notice- Cannot allocate memory"				WORKAROUND:
Set the option cifs.weekly_W2K_password_change to off to avoid the issue.
Also, on the Active Directory ensure that the password for the Filer machine
account does not expire.				2323136																				x



				273233				4				A role-based root privilege user can not access the command line help.				Fixed				A role-based root privilege user can not access the command line help.				Until the problem is fixed, consider using a different login as the root user
to access the online help.				3203818																								x



				257977				2				Filer panics on applying a Storage-Level Access Guard with an empty DACL				Fixed				If a Storage-Level Access Guard that contains an empty DACL (DACL with zero 
Access Control Entries) and a non-empty SACL is applied using 'fsecurity apply'
command, filer panics.

Sample fsecurity job definition that meets the above conditions:
1,1,"/vol/vol0/tmp1",0,"S:P(AU;CIOIFA;0xf01ff;;;everyone)D:"				WORKAROUND:
To configure a Storage-Level Access Guard for auditing only, add a DACL that 
grants Full Control to Everyone, along with the SACL, to the Storage-Level 
Access Guard.				2000104109																								x



				308640				3				IP Binding information is removed when DNS/NIS is configured using setup command in vfiler context.				Fixed				IP address binding information is removed from the filer when user tried 
to configure DNS or NIS using setup command in vfiler context. All the IP
addresses configuration of that vfiler is removed.				WORKAROUND:
Run setup command from vfiler context without any options and give the DNS/NIS
configuration in interactive section.				2000069590																								x



				246478				2				Registry entries may be reset to default values after generating Registry upgrade successful message				Fixed				After seeing the following two messages, some registry entries may be reset to
default values.
   Registry is being upgraded to improve storing of local changes.
   Registry upgrade successful.

This problem may occur on storage systems running Data ONTAP 7.1 and above.				WORKAROUND:
Follow the following steps to fix the storage systems affected by this problem.

 1. Obtain a copy of the registry.local file from a snapshot containing the
    good copy of registry.local file (from the snapshot taken prior to
    the occurrence of this problem)

 2. Replace the existing registry.local file in the etc directory of the
    root volume with the copy obtained in step 1 above.

 3. Settings in the new registry.local file will be applied during next
    registry periodic update. To force the registry periodic update immediately,
    run the following commands.

    options admin.config.refresh.rate 1
    options admin.etc.refresh.rate 1

    New settings will be applied after 1 minute. Restore the value of above options
    back to their original values (60).


How to prevent a storage system from hitting this problem?
-----------------------------------------------------------

Disable registry upgrade process by running the following commands on the 
console.

options admin.config.refresh.rate 0
options admin.etc.refresh.rate 0

Note: The above options are hidden.  The entire option needs to be given to see
its current value.  Example:

filer> options admin.config.refresh.rate
admin.config.refresh.rate    60


Process mentioned above is safe except in the following scenarios.

  1. If we are pushing the configuration changes from a central location
     to a number of storage sytems using options.admin.config.list 
     settings. With the workaround, this pushing mechanism will not work.

  2. Upgrading the current ONTAP version to a new version. Before the upgrade
     you need to temporarily change the values of the two options back to 60.
  
  3. Any changes made to the registry.local file manually will not be
     reflected in the registry. Manual editing of registry.local file
     is not recommended.				2947262																				x



				289794				3				snap delta' command locks all Snapshot(tm) copies				Fixed				The 'snap delta' command locks all Snapshot copies while it is computing
and updating internal Snapshot copy statistics.  Depending on the volume size
and the number of Snapshot copies, this process can take a long time, thus
leading to an application failure due to busy Snapshot copies.				A patch against burt320046 for Operations Manager is being propsed as alternate workoround				2000911723																																BR



				366103				3				lockvault failing with "insufficient buffer space available for logging"
SnapVault transfer fails if a pathname exceeds 8074 bytes				Open				Robust logging of SnapVault operation is required for regulatory compliant data.
If a single log entry is larger than the maximum size of the buffer allocated,
then the transfer will fail with the error message: "insufficient buffer space 
available for logging".				Workaround: Find and remove the file with the excessively long pathname.                                                         Case# 2000863342 (Citigroup): lockvault failing with "insufficient buffer space available for logging" for one vol				2000863342



				366111				2				Lockvault transfer  fails with error "unable to write to xferlog file"
Lockvault transfer could be aborted if the transfer log grew beyond 2GB.				Fixed				Lockvault log file keeps track of offset, stages and other transfer 
information in a log file and the log file size is tracked through a signed 
variable. If the log file exceeds 2GB in its size then it is possible that 
the transfer is wrongly aborted.

An error similar to following will be reported:

Fri Jun 19 11:08:42 EDT [worker_thread_581:error]: snapvault: destination transfer from toaster:/vol/vol_name to /vol/vol_name/qtree_name : failed to write to xferlog file				Case# 2000860066 (Citigroup): Lockvault transfer fails with error "unable to write to xferlog file" lots of free space				2000860066																								x



				176591				4				uninitialized auditlog name while executing passwd command				Fixed												2000790768								x



				281669				3				Extremely slow sequential reads on blocks yet to be allocated by the guest OS within a thick VMDK file after volume deduplication				Fixed				NDMP/NFS reads on dense VMware files could encounter slow access. This is
 because the portion of the VMDK file that has not been allocated by the guest OS 
 is filled with zeros.  Activities that are likely to be affected are the use of tools
 which read the entire VMDK file (such as cp from the ESX console and dump from
 the FAS systems).  Normal guest performance will not be effected.								2000682475																								x



				216808/282307				2				NetApp Management Console displays wrong time zone in client				Fixed				The NetApp Management Console does not properly convert the date and 
time to the client machine's time zone. This is due to a bug in the JRE.
http://bugs.sun.com/bugdatabase/view_bug.do?bug_id=6440819				This impacts Performance Advisor and Protection Manager.				2000091221																																NMC 2.3/OM 3.8



				129081				2				Multiple scheduled snapshots may be created for a given time.				Fixed				ONTAP periodically checks its system clock against a reliable source clock
and makes adjustments to the system time as necessary. If the system clock
gets ahead of the real time, the system time change is slowed down. This can
cause the filer to mistakenly create more than one snapshot for a given
scheduled snapshot time.				WORKAROUND: The option timed.window causes the adjustment to be done in a random range around the scheduled time.  The window can be up to 10% of the
scheduled interval.  This would reduce the chance of hitting this problem.				2000887392



				362368				2				DFM db and GUI performance issues
Operations Manager UI slows down if objects are being deleted frequently				TESTME				In an environment, if storage objects (aggregates, volumes, qtrees, LUNs) are getting deleted frequently, it slows down Operations Manager UI. Deleting objects from DataFabric Manager server side or storge system side have same impact. Most visible impact in Operations Manager UI is group tree taking a long time to load. This happens because DataFabric Manager server has to rebuild some of its internal caches when objects are deleted. In large environments, internal caches grow large and rebuild time is more.				UPDATE 09/22/09: Previous binaries provided did not address perf problem. 

BURTS 362368  & 276685 – DFM Engineering and has arrived at a plan for back porting COMPLETE fixes(previous binaries contained partial fixes) for these burts.
a. Burt 377663 has been submitted to make upgrade infrastructure change required. 


UPDATE: 09/03/09: 3.7D12 based binaries provided included fixes for the below four mentioned burts (EXCEPT for a part of burt362368 fix that requires an db upgrade step). Citi should see substantial improvement without it.

DFM engineering has provided a 3.7D12 based debug binaries containing fixes for the below listed bugs, consolidating all the proposed fixes to help solve the current production related issues as reported and as a short term solution. 

* bug 362368   Operations Manager UI slows down if objects are being deleted frequently
* bug 366799   Operations Manager custom reports with Volume.Clones and Volume.MirroredTo columns are slow
* bug 373774   FilerView links make Operations Manager reports slow
* bug 320046   Operations Manager causes busy Snapshot copies on ONTAP				2000768492																																OM 3.8.1 ??



				276685				3				(OM) Improve groupCache invalidation to be group specific				TESTME								UPDATE 09/22/09: Previous binaries provided did not address perf problem. 

BURTS 362368  & 276685 – DFM Engineering and has arrived at a plan for back porting COMPLETE fixes(previous binaries contained partial fixes) for these burts.
a. Burt 377663 has been submitted to make upgrade infrastructure change required. 

UPDATE: 09/03/09: DFM engineering confirms burt 276685 as non critical to Citi and for the issues reported. As such, it has been excluded.				2000768492																																OM 3.8.1 ??



				377663				3				Change DFM upgrade logic to re-install the dbcache triggers always				NEW								Refer burts 276685 & 362368 for updaets.				2000768492



				378203				3				DFM handling of multipath disks causes deleted disk entries and groupCache rebuilds				NEW				DFM handling of multipath disks causes deleted disk entries and groupCache rebuilds.
This new issue was identified( new burt submitted) as causing a large number of groupCache rebuilds.
a. The issue is that when multipathing is configured for disk shelves, OM detects the disks using the primary path name. 
If after some time, the primary path for these shelves changes, OM marks the existing disks as deleted and adds new disks with the new path name.
This was seen even in ASUP from these systems. Some ASUPs show the one path name for the disks and older ASUPs show a different path name.
Burt 378203 was submitted to handle the disks with multipath. 

b. Primary path of an existing set of disks changing, which causes some disks  to get deleted and others to get undeleted.
This was seen mainly on the following systems:
   287     nassprdtd02
    28      nasswddtd01
    25      nasswd006vm
    21      nasswd003s
    15      nasswd104dr
                
c. Secondary paths getting newly discovered on a large number of systems
This was seen on mainly on the following systems:
"nasspr110dr.nam.nsroot.net","164"
"nastpa12.nam.nsroot.net","85"
"nasswd005vm.nam.nsroot.net","69"
"nasmwd004dr.nam.nsroot.net","62"
"NASSWD108DR.nam.nsroot.net","51"
"nasftl04.nam.nsroot.net","46"
"nasspr108dr.nam.nsroot.net","46"
"nasmwddtd01.nam.nsroot.net","44"
               DFM engineering looked at the ASUP logs from these systems, and it looks they have been configured for multipathing for quite some time.				UPDATE 09/22/09: DFM engineering has finalized an approach to fix this burt (burt 378203). They currently are working with QA to find a setup to test the fix. Should have an  update soon.				2000768492



				377669				3				dfm service stop -k' is failing to kill the running report jobs								3) Burt 377669 was submitted to identify the reason for “dfm service stop –k” not being able to kill the stale processes and stop the service.				[NOTE] –This burt is not essential for resolving the immediate performance issues, as such, fix for this bug is not targeted for this escalation . However, engineering continues to investigate the root cause and targets to include the fix in 3.8.1 as Citi strategically plans to deploy in the near future.				2000768492



				366799				3				Custom report with Volume.Clones and Volume.MirroredTo column takes a long time to complete				TESTME								DFM engineering has provided a 3.7.1 based debug patch containing fixes for the below listed bugs, consolidating all the proposed fixes to help solve the current production related issues as reported and as a short term solution. 

* bug 362368   Operations Manager UI slows down if objects are being deleted frequently
* bug 366799   Operations Manager custom reports with Volume.Clones and Volume.MirroredTo columns are slow
* bug 373774   FilerView links make Operations Manager reports slow
* bug 320046   Operations Manager causes busy Snapshot copies on ONTAP				2000768492																																OM 3.8.1 ??



				186126								fv_init doesn't scale (OM)				Fixed								Burt 373774 created as an offshoot of investigations done in burt 186126 and as a to mean to provide a way to disable FilerView links in reports. 

No need to track this burt for Citi's issue as the current fixes for burt 186126 in 3.7 were significant and improved the situation for most of the default reports.				2000768492																																OM 3.7



				373774				3				FilerView links make Operations Manager reports slow.				NEW								DFM engineering has provided a 3.7.1 based debug patch containing fixes for the below listed bugs, consolidating all the proposed fixes to help solve the current production related issues as reported and as a short term solution. 

* bug 362368   Operations Manager UI slows down if objects are being deleted frequently
* bug 366799   Operations Manager custom reports with Volume.Clones and Volume.MirroredTo columns are slow
* bug 373774   FilerView links make Operations Manager reports slow
* bug 320046   Operations Manager causes busy Snapshot copies on ONTAP				2000768492																																OM 3.8.1 ??



				RFE 320046				5				Operations Manager causes busy Snapshot copies on ONTAP				Fixed				Operations Manager's monitoring module invokes snapshot-delta-info API
every 30 minutes to calculate the overwrite rate of volumes on storage systems.

Depending on the volume size and the number of Snapshot copies, this API can 
take a long time, leading to busy Snapshot copies. Refer to bug 289794 for
details of the ONTAP API issue.				DFM engineering has provided a 3.7.1 based debug patch containing fixes for the below listed bugs, consolidating all the proposed fixes to help solve the current production related issues as reported and as a short term solution. 

* bug 362368   Operations Manager UI slows down if objects are being deleted frequently
* bug 366799   Operations Manager custom reports with Volume.Clones and Volume.MirroredTo columns are slow
* bug 373774   FilerView links make Operations Manager reports slow
* bug 320046   Operations Manager causes busy Snapshot copies on ONTAP				2000911723																																OM 3.8.1 ??



				378203				3				FM handling of multipath disks causes deleted disk entries and groupCache rebuilds				NEW				Bug fixes provided to Citi for burt 362368 did not provide the expected results and investigations reveal a large number of groupCache invalidations being caused by changes in plexId of disks.				3.7D12 binaries provided did not improve perf. This new bug was opened based on Citi feedback AND recent logs reviewed by Citi.				2000768492



				321543				3				dfmmonitor.log is flooded with error messages "DISKMON: Removed disk" and "DISKMON: Missing Disk"				FIXED				dfmmonitor.log file is flooded with messages
 
 [dfmmonitor:DEBUG]: DISKMON: Missing Disk data disk 4a.34(26557) on <filer>(5751)
 [dfmmonitor: INFO]: DISKMON: Removed disk data disk 4a.34(26557) on <filer>(5751)
 
 The log messages appear for disks that are removed from the storage system, but
 repeat in every disk monitoring cycle (default 4 hours). Other than the log
 spam, there are no other functional issues.																																								3.7.1



				262840				3				Enclosure services has detected an error in access to shelves				Fixed				After some disk/shelf error events, there was a leftover fault condition that reports every hour on the hour.
 For example:
Sun Sep  9 12:00:00 EDT [filer01: monitor.shelf.accessError:CRITICAL]: Enclosure services has detected an error in access to shelves on channel 0d.
Resetting the shelf module will NOT clear this condition.

Workaround: There is a two-stage workaround.
 
 Find spare drive on the affected storage controller.  Remove the drive, wait 30 seconds, and reinsert it.  This might allow the enclosure monitoring system to
 recognize and clear this condition.  
 
 If that does not work, then a reboot or takeover/giveback of the affected  storage controller is needed to clear this problem.

Notes: If any other error is reported in the "environment" output with the error above, then do not use this workaround.  Correct those errors before rebooting or
 taking over.  Consult with support for next best steps.								2001029918																				x



				327609				3				Some of the volume related calculated stats are reporting wrong values				Fixed				Counter calculations for the below counters is reporting wrong values
 a) volume:cifs_latency
 b) volume:nfs_latency, 
 c) volume:san_latency								2001052443																																3.8



				304516				3				Cannot create performance thresholds with the volume:avg_latency counter in Performance Advisor				Fixed				In Operations Manager server monitoring storage systems running ONTAP versions 
 7.2.2 - 7.2.4, in some cases, it is not possible to create a performance 
 threshold using the volume:avg_latency counter.
 An error like the following - mentioning that the expected unit for the counter
 is 'none' - will be observed, in spite of specifying a correct unit:
 
 #dfm perf threshold create -o 3256 -d 300 -e avg_latency_event
 -C "volume:avg_latency 10 millisec
 Error: Could not create threshold.
 Reason: Invalid threshold specification: Invalid unit 'millisec' for counter
 volume:avg_latency. Expected 'none'.								2001052443																																3.7.1



				370011				2				OSSV transfer stuck waiting indefinitely on a filled up lrd prefetch work queue				NEW				A sync core was taken on an OSSV destination filer because an aborted OSSV relationship remained hung in aborting state and an attempt to shutdown OSSV on the filer was also hung.

from core:
--- Destinations ---
0 *** nasspr100dr:/vol/fin_v16 ==> /vol/d2d_v18_2/weh48_fin_v16
    host:0    mode ==> RPL_MODE_QTREE origin ==> RPL_ORIGIN_SVCMD Transferring Aborting
    replica_dest 0x300a1940f0, bmr_Params 0x0

 Total number of Active Transfers : 1 , and Aborting : 1								2001079436



				273443				2				TITLE: Uncorrectable Machine Check Error at CPUn for L1 data cache eviction				Open				An Opteron based controller motherboard can experience a CPU L1 data cache error.  
The typical manifestation of this error results in a panic message, such as:

  Uncorrectable Machine Check Error at CPU3: status 0xb276400000000175 . DC Error: UnCor, Enable, PCC, CCC, Synd(0xec), ErrExt(TLB Par Phys), ErrCode(Eviction, Data, L1)

Another possible panic message is:

  Uncorrectable Machine Check Error at CPU3: status 0xb660000000000015 at address 0x9100000000. DC Error: UnCor, Enable, AddrV, PCC, Synd(0xc0), ErrExt(TLB Par Phys), ErrCode(Data, L1)								2001143539



				258731				1				after error and retry in a skip-mask disk write, completion message not handled				Fixed				For greatest efficiency in transferring data, the SCSI interface command set provides for use of an I/O "skip mask" to operate on discontiguous sets of storage blocks. Prior to invoking a read or write operation, a storage SCSI initiator can define a "mask", to select the precise blocks which are to be transferred to or from the target disk or LUN.  In Data ONTAP, at the completion of such an operation, the storage subsystem notifies the RAID subsystem by sending an internal DISK_WRITE_CHAIN_SKIP message.
 
 However, if a SCSI skip-mask write operation encounters an error, such that  the operation must be re-tried, a software defect in Data ONTAP will fail to properly handle the DISK_WRITE_CHAIN_SKIP completion, and the unanticipated condition causes an interruption of service.
 
 The numeric code used for a ISK_WRITE_CHAIN_SKIP message varies between Data ONTAP releases, thus several variations may occur in the reported error.
 Here are some possible types:
 Unknown msg type 480 in raidio_thread in process raidio_thread
 Unknown msg type 442 in raidio_thread in process raidio_thread
 Unknown msg type 440 in raidio_thread in process raidio_thread
 Unknown msg type 439 in raidio_thread in process raidio_thread				Workaround: Short of upgrading to a release containing a fix, it is possible to prevent the interruption of service by using a Data ONTAP administrative command to disable skip_mask I/O requests. 
> options disk.skip_mask_writes.enable off
 
This setting may result in a very slight drop in disk I/O performance, as the storage system loses the performance improvement from the skip-mask transfers to discontiguous blocks, requiring additional I/O operations to
 perform the same work.				2001228227																								x



				382980				2				Race condition makes local NVRAM I/O appear to hang				Fixed				NetApp Write Anywhere File Layout (WAFL) file system takes advantage of the
 non-volatile memory (NVRAM) to provide fast response time and rapid failure
 recovery. WAFL responds to file system write requests as soon as a logical
 record of the modification is logged to local NVRAM and is mirrored to
 remote NVRAM if High Availability (HA) feature is enabled.
 
 Writing and reading local NVRAM is accomplished by IO operations that are
 tracked by Send, Receive, and Completion queues. There is a race condition
 in checking whether a NVRAM logging work request can be posted to the Send
 queue. The consequence is that no more requests can be posted. Eventually
 the system panics with error "NVRAM local DMA not making forward progress".
 
 The problem exists only on systems using Interconnect NVRAM adapter with 
 part number X3145A(NVRAM5), X3147(NVRAM VI), X3148(NVRAM VI).
 In addition, it also exists on the FAS3140/FAS3170/V3140/V3170 systems that 
 have the NVRAM card built into the motherboard.								2001292991																																7.3.2P3



				FILED BUGS/WATCH LIST



				154013				2				Weekly password update can fail for NT4 PDC if the config file can not be stored on filer/ CIFS - password change failed				Fixed				Issue believed to exist in an NT40 domain only. If there is any problem in storing the CIFS configuration file under the "/etc" directory on the filer during a weekly password change process, then there is a possibility of getting the filer password out of sync with the PDC.				Engineering has fixed the bug in a future release. However they will needs further evidence to port it
back to older releases. One of the request is to collect a line traces if the problem re-appears.				947889																x



				153862				2				Erroneous information from drive shelves can cause a panic.				Fixed				Part of Data ONTAP's function is to monitor the status of disk shelves by receiving and analyzing status pages from the shelf.  If the value describing the status page length sent by the shelf is erroneous, it could cause the system to crash in certain race conditions.				This is fixed in 7.0.1.1				946408								x



				136915				4				FilerView: self-signed SSL certificates accepted only for browser session				Closed				When accessing a filer using IE over SecureAdmin (HTTPS), the self-signed SSL certificates only last for the browser session when accepted. The popup message is considered as an annoyance, more then an error. Behaviour change expected in 7.x release. Worth testing it then.				ONTAP moved to OpenSSL until 7.0. This behaviour may change in 7.0 releases and above.  Engineering recomends testing the behaviour in 7.x release and report accordingly.



				141511				5				RFE: login rejected by DC: No Trusted Logon Servers Available				Open				RFE filed with engineering requesting to enhance DC failover mechanism instead on relying to the ping responses from the DC. In this case, problem was found to be the PDC (broken NetLogon pipe), which causes the filer to repeatedly connect to the same DC.				No updates.				808500



				351087				5				RFE :cifsconfig.cfg entires should be self correcting				NEW												3059228



				248622				5				Weekly password change time is not configurable				New				Filer changes its machine account password once in a week. This is triggered
automatically and there is no way to configure the time for the password change.
This sometimes causes all the filers to try password change at the same time. This
can cause the password change to fail due to the extra load on the kpasswd server.
This can leave the filer's password to go out of sync with what the DCs in the
domain knows and thus the filer will not be able to connect to the DCs after this.								2211723



				153519				2				RFE: SNMP trap for "CIFS - Password change failed" error logged in the messages file				Fixed												928706																x



				156192				3				RFE: ndmpd to handle different charset than "vol lang" in filenames				Open				Fix required on Legato Networker side to support Japanese char set. RFE not considered by NetApp engineering at this time.				RFE on hold as the fix is required on Legato side. No further updates.				969266



				192950				5				RFE: Replication policy resets to "none" for manually disabled(hashed) relations in /etc/snapmirror.conf file.				NEW				Manually(mistakenly) disables the relations in /etc/snapmirror.conf file by appending a # sign in front of the relation and then removing the hash sign, the replication policy resets back to "none".								1277294



				193482				5				No way to list which user accounts are locked out				Fixed				While esting ONTAP 7.1 security options, it was noticed that there is no way to list which user accounts have been locked out.				There is no method to list all locked out accounts. A workaround for this feature is to list each user dividually, and keep track of their status.                                                                                                      useradmin user list foo
Name: foo                             
Info: 
Rid: 131486
Groups: Administrators
Full Name: 
Allowed Capabilities: login-,cli-*,api-*,security-* Password min/max 
age in days: 0/4294967295
Status: enabled

The Status field can be enabled, disabled, or expired. If the Status 
Field is disabled, then the user is currently locked out.
The useradmin api's contain this information as well.				1340928																								x



				193485								RFE:  Filerview doesn't require a password change when option security.passwd.firstlogin.enable is on				Fixed				Filerview doesn't require a password change when option security.passwd.firstlogin.enable is on				Password expiration is controlled by admin roles. Admin roles is not available for
FilerView right now, as per burt 167183. 

This can be fixed by turning off filerview:
options httpd.admin.enable off				1340928												x



				199385				3				"Net Use" Command Results in System Error 1326 When Used With Filername".				Closed												1340152



				200190				3				DFM: Snapvault failure due to full volume during transfer fails to alert				Closed				The destination volume in a snapvault relationship filled up during a snapvault
transfer.  The data that filled the volume was apparently not that of the transfer.
Consequently, the snapvault transfer failed, but no alert was sent.				DFM 3.3				1419590



				250624/247913				5				RFE: Make machine account password change mechanism more robust				New				Debug build/patch provided to Citi containing some enhancements made around specific issue noted in Citi's environment(outage case) to test and validate improvements in Citi's environment.								2812275																																7.2.4P9D9



				153382				2				Protection Fault accessing address 0x00000050 from EIP 0x3516e2 in process wafl_walloc on release NetApp Release 7.0.1R1P5				Fixed				Reloading the Allocation Area cache may panic trying to dereference a volume's summary space map because it is NULL during a volume unmount.  The volume being processed at the time was tsm_loc_v1.  The panic occurred 5 seconds after Wed Apr 19 15:19:54 CDT [cifs.terminationNotice:warning]: CIFS: shut down completed: CIFS is disabled for volume tsm_loc_v1.				The bug is still being investigated.				1460318																								x



				203114				3				DFM run cmd subcommand causing access violation error				Fixed				Problem:: Error received while running cmd commands  via DFM...  D:\Scripts\SVault>dfm run cmd nasny22 snapvault status
Error: Access Violation. The instruction at 0x004b60f7 tried to read memory at 0x00000024.'				The bug is still being investigated.				1466905																																DFM 3.1



				211552				3				SSH should bypass the login-telnet security checks				Fixed				The Citigroup Role Based Access Control framework has a requirement for a security administrator user with SSH only access to the Filer.  Due to the security issues of using Telnet, the telnet protocol is forbidden for 
Filer management purposes.				*** PATCH REQUEST SUBMITTED*** Interactive ssh requires the login-telnet capability in 7.1, 7.1.1 and 7.2. In 7.0, interactive ssh only required the login-ssh capability.
%%% WORKAROUND:
For systems that require interactive SSH and no other telnet access, give users who have login-ssh the capability for login-telnet, but disable the telnet protocol. This can be done with the following two commands:
options telnet.enable off
useradmin role add sshInteractive -a login-ssh,login-telnet				1586161												x



				211207				2				RLM console stack is too small				Fixed				Citigroup is seeing a stack overflow when using the RLM's serial console. It looks like burt 171430, but that bug is fixed for the normal serial console.  RLM's serial console is much smaller, and needs to be expanded as well.				Fix incorporated by NetApp engineering. Fixed in 7.1.1P2				1586161												x



				216787				3				DFM: Snapvault updates do not clear the base snapshots				Closed												1657290



				233663				3				Formatting inconsistencies in some ONTAP MIB traps				Fixed				ONTAP MIB does not integrate with Tivoli monitoring console:                                                                                                 Issue 1 - Trap contains the ' (single quote) character                                                                          Issue 2 - Trap ends with a carriage return character								1941364												x



				380822				2				In case of legacy rollback any failure cases should be notified to action server.				OPEN				Summary: Customer complained of a console hung and took a sync core to recover from the same.

Examination of the sync core revealed that the console thread was executing the command ""snapvault abort -h /vol/d2d_v19_2_1y/spr91dr_sawgrass_vol1"" and it was stuck waiting for abort to complete. The abort thread has been stuck for about 2 hrs now and the condition on which it is waiting is not met. This condition is met when the snapvault transfer thread notifies the another thread called the ""action_server thread"" about transfer completion. The action_server is waiting for a message from transfer thread which did not happen due to a bug in Ontap.				Workaround: NetApp has identifed a fix for bug 380822 originally opened for investigation. The fix will be implemented in the near future. As a workaround, suggestion is to remove relevant snapvault relationships -before- destroying any snapvault destination volumes.				2001079436																																				YES
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				Citibank Privatkunden AG-Duisburg				2574871				VT12288243				3				[PERF] CPU usage frequently spikes over 90%				duigcbnas001				7.0.4P9				FAS270C				210507722				Active				Webmail				10/25/07 5:06								1/7/08 17:29				Germany				N				yap				Y				Warranty ASP Legacy				NONE								84187780								Standard				GSC				TSE				Filer				System Performance								Strategic												netapp-rtp								0												No Exception								Joerg				Langen				2132				74-756				Citigroup				Cargill				Normal																																				0				sc58064_now				CITIGROUP				CITIGROUP-EMEA-DE-DUS4				3				N				N
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				Osaka DC				2686997								3				Mis-ship: SO# 402227, Ship Date: 03-Dec-2007. DS14MK2 was ordered, DS14MK was shipped. Need [1] X700B-ESH2-QS-R5				NASJPN21DR				7.1.2.1P1				FAS270				3068608				Active				Webmail				12/11/07 23:41								1/8/08 5:18				Japan				N				perrault				Y				Premium				NONE								84250653								Standard				GSC				CSR								Sales Order Fulfillment								Strategic												netapp-rtp								0												No Exception																								Network Appliance				hirata				Normal				Mis-shipment				NA_HW																												-1				mhirata				CITIGROUP				CSJ-TI				3				N				N
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				savvis communications-weehawken				2720176								3				SPRLOW:Cluster Notification from nasweh53 (SPARES_LOW) WARNING				nasweh53				7.1.2.1P1				FAS940C				1059515				Active				Asup Agent				12/26/07 12:36								1/5/08 4:38				New Jersey				N				spears				Y				Premium				NONE								101170255								Standard				GSC				TSE				Filer				Warning Message																				netapp-rtp				0				0												No Exception				1				Todd				Henninger				908				305-3216				Network Appliance				Cahill				Normal				Configuration				NA_HW				FCAL Shelf				Disk Drive				Purchase HW																0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2727864								2				CLTFLT:Cluster Notification from nasspr61dr (PARTNER DOWN, TAKEOVER IMPOSSIBLE ) ERROR				nasspr61dr				7.1.2.1P1				FAS940C				110103022				Active				Asup Agent				12/30/07 19:45								1/2/08 0:08				Maryland				N				hasick				Y				Premium				NONE								101166893								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				4				Ibrahim				El-Dewak				908				563-3430																																																0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				Osaka DC				2728538								3				DSKFLT:Disk /gcboki_v2/plex0/rg0/8a.41 Shelf 2 Bay 9 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ7SPNT0000750189P7]				nasjpn12				7.1.2.1P1				FAS920C				110297311				Active				Asup Agent				12/31/07 6:03								1/7/08 22:06				Japan				N				yangl				Y				No Entitlement				NONE								50410632								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				salomon smith barney-silver spring				2729771								3				DSKFLT:Disk /vol4/plex0/rg0/6a.10 Shelf 0 Bay 6 [NETAPP   X261_MTOMC250P05 R5VV] S/N [A821J3ME]				nasspr901r				7.1.2.1P1				R150				1030161				Active				Asup Agent				1/1/08 2:14								1/4/08 8:24				Maryland				N				waldon				Y				No Entitlement				NONE								50394446								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0								Internal				No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Osaka DC				2731344								3				DSKFLT:Disk /nasjpn06_cib_v2dr/plex0/rg0/4a.44 Shelf 2 Bay 12 [NETAPP   X273_S15K4073F15 NA01] S/N [3KP2NQJT00007640LR9W]				nasjpn05dr				7.1.2.1P1				FAS940				1038827				Active				Asup Agent				1/2/08 3:17								1/7/08 22:11				Japan				N				yangl				Y				No Entitlement				NONE								50395962								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				salomon smith barney-weehawken				2731521								3				DSKFLT:Disk /weh05_v3/plex0/rg0/8a.26 Shelf 1 Bay 10 [NETAPP   X235_SCHT6073F10 NA07] S/N [3HZ0RV8R00007330Y9RQ]				nasweh05				7.1.2.1P1				F825				1030319				Active				Asup Agent				1/2/08 5:06								1/8/08 7:11				New Jersey				N				waldon				Y				No Entitlement				NONE								33616674								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0								Internal				No Exception								Anthony				Pineda				631				712-7332												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney				2732648								3				_Threshold warning when the limit hasn't been reached.				nasny22				7.1.2.1P1				F825				1031224				Active				Webmail				1/2/08 13:47								1/5/08 18:17				New York				Y				randyf				Y				No Entitlement				NONE								33615967								Standard				GSC				TSE				Filer												Strategic												netapp-rtp								0								Internal				No Exception																								Network Appliance				Cahill				Normal																																				0				cpat				CITIGROUP				Citigroup NA-DSI				3				N				N



				Osaka DC				2732791								3				DSKFLT:Disk /restore13dr/plex0/rg0/10a.24 Shelf 1 Bay 8 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ9FZL500007516H2LP]				nasjpn13dr				7.1.2.1P1				FAS940				1042724				Active				Asup Agent				1/2/08 15:02								1/7/08 22:05				Japan				N				yangl				Y				No Entitlement				NONE								50411008								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				salomon smith barney-new york2				2733345								3				PWRFLT:(VERIFY) Fault reported on disk storage shelf attached to channel 0b. Please check fans, power, and temperature.				nasny26				7.1.2.1P1				FAS3020-R5				3079491				Active				Asup Agent				1/2/08 21:57								1/5/08 10:32				New York				Y				belanger				Y				Premium				NONE								101195838								Standard				GSC				TSE				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception								Peter				Lui				212				723-4687				Citigroup Global Markets Inc.				Cahill								Hardware Failure				NA_HW				Shelf				Fan				Autosupport Information Email																0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Osaka DC				2735590								3				DSKFLT:Disk 8b.104 Shelf 6 Bay 8 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ9011R00007505EU9K]				nasjpn13dr				7.1.2.1P1				FAS940				1042724				Active				Asup Agent				1/3/08 17:13								1/7/08 22:06				Japan				N				yangl				Y				No Entitlement				NONE								50411008								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				Osaka DC				2735593								3				DSKFLT:Disk 8b.36 Shelf 2 Bay 4 [NETAPP   X272_SCHT6073F10 NA10] S/N [3HZ6R6HY00007426SWYG]				nasjpn05dr				7.1.2.1P1				FAS940				1038827				Active				Asup Agent				1/3/08 17:16								1/7/08 22:40				Japan				N				yangl				Y				No Entitlement				NONE								50395962								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				Citigroup-Luzna 591				2736419								3				PSU failures				prgctinas001dr				7.1.2.1P1				FAS3050-R5				2063537				Active				Live Phone				1/4/08 3:48								1/5/08 9:06				Czech Republic				N				spears				Y				Premium ASP Baseline				NONE								101189579								Standard				GSC				TSE				Filer																								netapp-rtp																				No Exception								Citigroup,				EMEA NAS Infrastructure				207				9864589				Citigroup				EMEA NAS Infrastructure				Normal																																0				0				spears				CITIGROUP				CITIGROUP-EMEA-CZ-PRG2				3				N				N



				salomon smith barney-silver spring				2738256								3				DSKFLT:Disk /aggr1/plex0/rg0/5a.48 Shelf 3 Bay 0 [NETAPP   X267_HKURO500SSX AB0A] S/N [ZBHMYWKH]				nassprdtd03				7.2.3P3				FAS6030				3086992				Active				Asup Agent				1/4/08 15:02								1/6/08 22:02				Maryland				N				marier				Y				Premium				NONE								118041623								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Mike				Corse				301				680-1007												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP								3				N				N



				salomon smith barney-silver spring				2738273								3				PWRFLT:[verify] Fault reported on disk storage shelf attached to channel 5a. Please check fans, power, and temperature.				nassprdtd03				7.2.3P3				FAS6030				3086992				Active				Asup Agent				1/4/08 15:06								1/5/08 14:37				Maryland				N				lisap				Y				Premium				NONE								118041623								Standard				GSC				CSR								Failure Error Message								Strategic												netapp-rtp				0				0												No Exception								Mike				Corse				301				680-1007												Normal				Hardware Failure				NA_HW				Shelf				Fan				Autosupport Information Email																-1				autosupport				CITIGROUP								3				N				N



				Citi Residential Lending-Irvine-17770 Cartwright Rd				2738561								3				DSKFLT:Disk /aggr1/plex0/rg1/3a.24 Shelf 1 Bay 8 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY8QTDV000075046QHM]				cartfas980b				7.2.3				FAS980C				110295411				Active				Asup Agent				1/4/08 18:21								1/6/08 5:52				California				N				smark				Y				Premium				NONE								101164882								Standard				GSC				CSR								Failure Error Message																								0				0												No Exception				1				Aaron				Gallegos				714				403-9782												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP								3				N				N



				Tsurumi DC				2740052								3				DSKFLT:Disk PARTNER.23 [NETAPP  :X272_HJURE073F10:NA14] S/N [417G5756] Bypassed due to the drive self bypass				nasjpn13				7.1.2.1P1				FAS920C				110297211				Active				Asup Agent				1/5/08 17:31								1/8/08 4:41				Japan				N				haitao				Y				No Entitlement				NONE								50410516								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception				3				Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				citigroup-silver spring				2740085								3				DSKFLT:Disk 3b.104 Shelf 6 Bay 8 [NETAPP   X266_MTOMC320PSX R5VV] S/N [A81MF0CE]				nasspr903r				7.1.2.1P1				R200				1035675				Active				Asup Agent				1/5/08 18:02								1/6/08 22:29				Maryland				N				ashanti				Y				Premium				NONE								50408443								Standard				GSC				CSR				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				1				Todd				Henninger				908				305-3216																Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2740093								2				RPANIC:Saving 6399M to /etc/crash/core.63.nz ("WAFL hung. in process idle_thread0 on release NetApp Release 7.1.2.1P1")				nasspr903r				7.1.2.1P1				R200				1035675				Active				Asup Agent				1/5/08 18:04								1/5/08 20:50				Maryland				N				cr				Y				Premium				NONE				12/31/99 0:00				50408443								Standard				GSC				TSE				Filer				Crash/Reboot																				netapp-rtp				1				4												No Exception								Todd				Henninger				908				305-3216																Software Bug				NA_SW																												0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				salomon smith barney-silver spring				2741551								3				DSKFLT:Disk /aggr2/plex0/rg1/8a.98 Shelf 6 Bay 2 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY8FMWL00007449MGC6]				nasspr41dr				7.1.2.1P1				FAS940C				110273611				Active				Asup Agent				1/6/08 16:45								1/7/08 21:59				Maryland				N				bibby				Y				Premium				NONE								50407697								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception				1				Anthony				Pineda				516				296-5185												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney-silver spring				2741559								3				DSKFLT:Disk 4a.98 [NETAPP  :X274_SCHT6146F10:NA16] S/N [3HY8FMWL00007449MGC6] Bypassed due to exceeded LIP event threshold				nasspr42dr				7.1.2.1P1				FAS940C				110273622				Active				Asup Agent				1/6/08 16:51								1/7/08 21:07				Maryland				Y				toddr				Y				Premium				NONE								50406914								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-London-66 Molesworth Street				2742748								2				DECRU:  Trying to map to tape drive, getting error message:  primary port already contains port mapped cryptainer.								SAN 2.1				61-000113-INT-R5				3005400003478				Active				Live Phone				1/7/08 5:05								1/8/08 5:17				United Kingdom				Y				tonyd-tag				Y				No Entitlement				NONE																Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp																Internal				No Exception								Ceserian				Karnan				20				7500				Citigroup				Karnan				Normal																																0				0				krebs				CITIGROUP								1				N				N



				Citigroup-Warren-283 King George Rd				2743498								3				DSKFLT:[VERIFY] Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Active				Asup Agent				1/7/08 9:55								1/8/08 5:57				New Jersey				N				suching				Y				Premium				NONE								118052620								Standard				GSC				TSE								Warning Message								Strategic																0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Customer Environment				NA_HW				SCSI Shelf				Populated Shelf				Autosupport Information Email																0				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				Citigroup Global Markets Deutschland AG & Co KGaA-Frankfurt-Reuterweg 16				2743608								3				Cluster interconnect link 0 down				nasfft07				7.0.4P9				FAS940				2004796				Active				Webmail				1/7/08 10:45								1/8/08 7:12				Germany				N				fhuang				Y				Premium				NONE								50395959								Standard				GSC				TSE				Filer												Strategic												netapp-rtp								0												No Exception								Clive				Bates				20				7986 5859				Citigroup				Bates				Normal																																				0				clive.bates				CITIGROUP				CITIGROUP-EMEA-DE-FRA1				3				N				N



				Citigroup-Southwest DC				2743745								4				SNMP trap reporting incomplete data				NASSWD08				7.1.2.1P1				FAS270C				310030111				Active				Webmail				1/7/08 11:43								1/7/08 14:47				Texas				Y				pitzer				Y				Premium				NONE								84178218								Standard				GSC				Escalations				Filer												Strategic												netapp-rtp								0												No Exception								Divya				Dinesh				908				563-0874				Citigroup Global Markets Inc.				Dinesh				Normal																																				0				ddinesh21				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-ofallon				2744509								3				DSKFLT:Disk 0a.56 Shelf 3 Bay 8 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ93R6400007508643H]				nasstl10				7.2.3P2				FAS3020-R5				3079023				Active				Asup Agent				1/7/08 18:25								1/7/08 19:15				Missouri				N				bibby				Y				Premium				NONE								101195283								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								John				Adlon				636				261-2512												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citimortgage				3				N				N



				Citibank India - Mumbai				2745286								2				DATAFORT: LCD Showing Over temprature warning.								Fill In				DATAFORT-FC520V2-R5				3005400003392				Active				Webmail				1/8/08 3:24								1/8/08 7:46				India				N				olyon				Y				Warranty				NONE																Standard				GSC				TSE				Netcache												Strategic												netapp-rtp								0												No Exception								Akhilesh				Murdia				22				40015344				Citibank				Murdia				Normal																																				0				akhileshmurdia				CITIGROUP								2				N				N



				Citibank India - Mumbai				2745496								2				DECRU: Backup getting abort on all the drives								Fill In				DATAFORT-FC520V2-R5				3005400003396				Active				Webmail				1/8/08 5:06								1/8/08 6:24				India				N				olyon				Y				Warranty				NONE																Standard				GSC				TSE				Netcache																								netapp-rtp				0				0												No Exception								Akhilesh				Murdia				22				40015344				Citibank				Murdia				Normal																																				0				akhileshmurdia				CITIGROUP								1				N				N
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				Citigroup-Warren-283 King George Rd				2423313								3				Filerview does not work with Internet Explorer 7				nas3050gdse01				7.1.2.1P1				FAS3050C				1071349				Closed				Webmail				8/15/07 13:11								1/2/08 22:14				New Jersey				N				parag				Y				Warranty				NONE								101177241								Standard				GSC				Technical Global Advisor								Failure Error Message								Strategic												netapp-rtp								0												No Exception								Richard				Sopp				817				317-8206				Citigroup				Sopp				Normal				Configuration				NA_SW				ONTAP				FilerView				Configuration Change				1/2/08 22:14				1/2/08 22:14								0				RichardSopp				CITIGROUP				Citigroup GDSE				3				N



				citigroup-silver spring				2634075								3				vvvvvvvvvvvvvvvvvvvvvvvvvvvv				nasspr54dr				7.1.2.1P1				FAS940C				110102922				Closed				Live Phone				11/19/07 10:52								1/1/08 23:05				Maryland				N				testuser123				Y				Premium				NONE								101166723								Standard				GSC				CSR								Technical Question																																								No Exception								Ibrahim				El-Dewak				908				563-3430				Citigroup Global Markets Inc.				El-Dewak								User Knowledge				NA_SW				ONTAP				Autosupport				No Action Required				1/1/08 23:05				1/1/08 23:05				12/31/99 0:00				1				testuser123				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney				2671871								2				Unable to track SNMP alert				nasny22				7.1.2.1P1				F825				1031224				Closed				Webmail				12/5/07 9:27								1/2/08 14:18				New York				N				andyk				Y				No Entitlement				NONE								33615967								Standard				GSC				TSE				Filer				Technical Question								Strategic												netapp-rtp								0								Escalated				No Exception								Divya				Dinesh				908				563-0874				Citigroup Global Markets Inc.				Dinesh				Normal				Configuration				NA_SW				ONTAP				Admin/Cmds/UI				Explanation Provided				1/2/08 14:18				1/2/08 14:18								0				ddinesh21				CITIGROUP				Citigroup NA-DSI				2				N				N



				salomon smith barney-rutherford				2683267								3				two snapvault nightly snapshots on a volume whose schedule specifies to keep only one.				nasrut18dr				7.1.2.1P1				FAS3050C				3075117				Closed				Webmail				12/10/07 12:13								1/2/08 14:41				New Jersey				N				andyk				Y				Premium				NONE								101172571								Standard				GSC				TSE				Filer				Technical Question								Strategic												netapp-rtp								0												No Exception																								Network Appliance				Fazzari				Normal				Configuration				NA_SW				ONTAP				Admin/Cmds/UI				No Response From Customer				1/2/08 14:41				1/2/08 14:41								0				fazzari				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2702090								3				DSKFLT:Disk 4a.77 Shelf 4 Bay 13 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY9C5BJ0000750477PV]				nasweh29				7.1.2.1P1				FAS940C				110328322				Closed				Asup Agent				12/18/07 7:41								1/5/08 4:39				New Jersey				N				smark				Y				Premium				NONE								50413420								Standard				GSC				CSR								Failure Error Message																								0				0												No Exception				1				Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 4:39				1/5/08 4:39								-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Lava Trading Inc.-New York-95 Morton St				2704969								2				WCE130:Cluster Notification from NY95-SAN01 (CLIENT APP ERROR General: SME3.1 Version 3.1: (130) on NY95-EXMN01: Verification) WARNING				NY95-SAN01				7.2.3				FAS3050-R5				3077787				Closed				Asup Agent				12/18/07 21:20								1/4/08 7:41				New York				N				marzec				Y				Premium				NONE								101196132								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				14				Richard				Fallon				212				609-0100												Normal				Configuration				NA_SW				SnapManager				Exchange 2003				No Response From Customer				1/4/08 7:41				1/4/08 7:41								0				autosupport				CITIGROUP				Lava				2				N				N



				citigroup-sydney1				2720782								3				Question regarding disk shelf- Input current and thermal dissipation				nassyd02				7.1.2.1P1				FAS3050-R5				3079214				Closed				Live Phone				12/26/07 20:01								1/3/08 2:30				Australia				N				rossetto				Y				Premium				NONE								101195537								Standard				GSC				TSE				Filer				Technical Question								Strategic												netapp-rtp																				No Exception								Dominic				Busfield				2				8225-1516				Citigroup				Busfield				Normal				Documentation				NA_HW				FCAL Shelf				Disk Drive				Explanation Provided				1/3/08 2:30				1/3/08 2:30				12/31/99 0:00				0				acp				CITIGROUP				CITIGROUP-APAC-AU-SYD1				3				N				N



				Citi Residential Lending - Englewood				2722850								3				DSKFLT:Disk /aggr1/plex0/rg1/3a.40 Shelf 2 Bay 8 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY8P5LR000075047DMN]				cartfas980a				7.2.3				FAS980C				110295422				Closed				Asup Agent				12/27/07 17:02								1/5/08 11:53				Colorado				N				bibby				Y				Premium				NONE								101164919								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception				2				Aaron				Gallegos				714				403-9782												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 11:52				1/5/08 11:52								-1				autosupport				CITIGROUP								3				N				N



				Citigroup-Southwest DC				2723530								3				PWRFLT:[VERIFY] Fault reported on disk storage shelf attached to channel 0a. Please check fans, power, and temperature.				nasswd04				7.1.2.1P1				FAS3050				1073367				Closed				Asup Agent				12/28/07 1:38								1/1/08 21:46				Texas				N				marzec				Y				Premium				NONE				8/3/10 20:31				101183711								Standard				GSC				TSE				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				5				Amir				Ramjan				-908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Fan				Autosupport Information Email				1/1/08 21:46				1/1/08 21:46								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2727867								3				DSKFLT: Associated error message could not be found in AutoSupport [4]				nasspr61dr				7.1.2.1P1				FAS940C				110103022				Closed				Asup Agent				12/30/07 19:50								1/5/08 10:07				Maryland				N				perrault				Y				Premium				NONE								101166893								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception				6				Ibrahim				El-Dewak				908				563-3430																Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 10:07				1/5/08 10:07								-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-London-68 Molesworth Street				2728210								3				DSKFLT:Disk 10a.61 Shelf 3 Bay 13 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ6ZT3S000074340N45]				ldnctinas007dr				7.1.2.1P1				FAS940				2002964				Closed				Asup Agent				12/31/07 0:52								1/1/08 20:59				United Kingdom				N				ashanti				Y				Premium				NONE								50407518								Standard				GSC				CSR				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception								EMEA NAS Infrastructure				Citigroup				20				7986 4589												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/1/08 20:59				1/1/08 20:59								-1				autosupport				CITIGROUP				CITIGROUP-EMEA-UK-LDN2				3				N				N



				Citigroup-Luzna 591				2728375								3				PWRFLT:[VERIFY]Cluster Notification from prgctinas002dr (SHELF POWER INTERRUPTED) WARNING				prgctinas002dr				7.1.2.1P1				FAS3050-R5				2063536				Closed				Asup Agent				12/31/07 3:12								1/2/08 6:26				Czech Republic				N				miller-tag				Y				Premium ASP Baseline				NONE								101189352								Standard				GSC				TSE				Filer				Warning Message								Strategic												netapp-rtp				0				0												No Exception				2				Citigroup,				EMEA NAS Infrastructure				207				9864589												Normal				Hardware Failure				NA_HW				FCAL Shelf				Power Supply				Autosupport Information Email				1/2/08 6:26				1/2/08 6:26								0				autosupport				CITIGROUP				CITIGROUP-EMEA-CZ-PRG2				3				N				N



				Citigroup-Luzna 591				2728376								3				PWRFLT:Cluster Notification from prgctinas001dr (SHELF POWER INTERRUPTED) WARNING				prgctinas001dr				7.1.2.1P1				FAS3050-R5				2063537				Closed				Asup Agent				12/31/07 3:12								1/2/08 6:35				Czech Republic				N				perrault				Y				Premium ASP Baseline				NONE								101189579								Standard				GSC				CSR								Warning Message																				netapp-rtp				0				0												No Exception				2				Citigroup,				EMEA NAS Infrastructure				207				9864589												Normal				Hardware Failure				NA_HW				FCAL Shelf				Power Supply				Autosupport Information Email				1/2/08 6:35				1/2/08 6:35								-1				autosupport				CITIGROUP				CITIGROUP-EMEA-CZ-PRG2				3				N				N



				Lava Trading Inc.-New York-95 Morton St				2728782								3				customer called in looking for license keys for DFM								.				SW-DFMGR				150005706				Closed				Live Phone				12/31/07 9:25								1/2/08 12:42				New York				N				jnickle				Y				No Entitlement				NONE																Standard				GSC				CSR								Account Administration																				netapp-rtp																				No Exception								Richard				Fallon				212				609-0100				Lava Trading Inc.				Sirchia				Normal				Data Integrity				Data Management				Product Registration				Product Registration				Data Management				1/2/08 12:42				1/2/08 12:42				12/31/99 0:00				-1				jnickle				CITIGROUP								3				N				N



				Citigroup-Southwest DC				2729789								3				DSKFLT:Disk /aggr4/plex0/rg1/0a.41 Shelf 2 Bay 9 [NETAPP   X267_SGLXY500SSX AQJZ] S/N [9QG2ETNW]				nasswddtd01				7.2.3P3				FAS6030				3086626				Closed				Asup Agent				1/1/08 2:39								1/7/08 13:46				Texas				N				jnickle				Y				Premium				NONE								118050786								Standard				GSC				CSR								Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				1				Mickey				Moore				261				2591												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 13:46				1/7/08 13:46								-1				autosupport				CITIGROUP								3				N				N



				salomon smith barney-silver spring				2729808								3				MEDFLT:System Notification from nasspr901r (MEDIUM ERROR DURING RECONSTRUCTION (wafliron started)) WARNING				nasspr901r				7.1.2.1P1				R150				1030161				Closed				Asup Agent				1/1/08 3:03								1/1/08 3:05				Maryland				N				ASUP				Y				No Entitlement				NONE								50394446								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				FCAL Shelf				Disk Drive				Wafl_Check(WACK)				1/1/08 3:04				1/1/08 3:05								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Lava Trading Inc.-New York-95 Morton St				2730103								3				WCE111:Cluster Notification from NY95-SAN01 (CLIENT APP ERROR Backup: SME3.1 Version 3.1: (111) on NY95-EXMN01: SnapManager f) WARNING				NY95-SAN01				7.2.3				FAS3050-R5				3077787				Closed				Asup Agent				1/1/08 9:16								1/3/08 21:41				New York				N				ASUP				Y				Premium				NONE								101196132								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception				6				Richard				Fallon				212				609-0100												Normal																								1/1/08 9:16				1/1/08 9:17								0				autosupport				CITIGROUP				Lava				3				N				N



				Citigroup-Weehawkin-300 Boulevard E				2731642								3				RMA Request				nasweh40				7.1.2.1P1				FAS940C				110103122				Closed				Webmail				1/2/08 6:07								1/2/08 11:25				New Jersey				N				waldon				Y				Premium				NONE								101166778								Standard				GSC				CSR								Failure Error Message								Strategic												netapp-rtp								0												No Exception																								Network Appliance				Fazzari				Normal				Hardware Failure				NA_HW				FCAL Shelf				Disk Drive				Hardware Replacement/RMA				1/2/08 11:25				1/2/08 11:25								-1				fazzari				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-Warren-283 King George Rd				2732461								3				Problems with system firmware upgrade during 7G to GX conversion				nas3070gdse01				7.2.3P6				FAS3070-R5				3087157				Closed				Live Phone				1/2/08 12:12								1/5/08 19:00				New Jersey				N				rakesh-tag				Y				Premium				NONE								118052438								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp																				No Exception								Richard				Sopp				817				317-8206				Network Appliance				Kamal				Normal				Configuration				NA_SW				ONTAP				Admin/Cmds/UI				Workaround Supplied				1/5/08 19:00				1/5/08 19:00				12/31/99 0:00				0				pitzer				CITIGROUP				Citigroup GDSE				3				N				N



				CitiFinancial Auto-Bedford-2208 Hwy 121				2732700								3				DSKFLT:Disk 3a.44 Shelf 2 Bay 12 [NETAPP   X274_HPYTA146F10 NA03] S/N [V5WMDL6A]				NAMCFABEDFS601				7.0.4P1				FAS960CS				1059097				Closed				Asup Agent				1/2/08 14:05								1/4/08 19:19				Texas				N				lisap				Y				Premium				NONE								101174710								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Sam				English				469				2207867												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/4/08 19:19				1/4/08 19:19								-1				autosupport				CITIGROUP				CitiFinAuto				3				N				N



				Citigroup-Southwest DC				2734075								3				OINODE:Cluster Notification from NASSWD002S (OUT OF INODES) ERROR				NASSWD002S				7.1.2.1P1				FAS3020-R5				3069130				Closed				Asup Agent				1/3/08 5:29								1/3/08 7:30				Texas				N				ASUP				Y				Premium				NONE								101188966								Standard				GSC												Warning Message																				netapp-virtual				0				0												No Exception				2				Todd				Henninger				908				305-3216												Normal				Configuration																				1/3/08 5:30				1/3/08 5:30								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney-silver spring				2734705								3				DSKFLT:Disk 4a.97 Shelf 6 Bay 1 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY9DHWH00007517T7S7]				nasspr47dr				7.1.2.1P1				FAS940C				110328822				Closed				Asup Agent				1/3/08 9:34								1/7/08 5:47				Maryland				N				jeannett				Y				Premium				NONE								50411220								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 5:47				1/7/08 5:47								-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citi Residential Lending-Irvine-17770 Cartwright Rd				2734846								4				Question regarding how to determine the tetention period for a snaplock compliance volume.				eirfas980c				7.2.3				FAS980C				110343922				Closed				Live Phone				1/3/08 11:01								1/3/08 11:01				California				N				yap				Y				Premium				NONE								101165459								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								Aaron				Gallegos				714				403-9782				Citi Residential Lending Inc.				Gallegos				Normal				User Knowledge				NA_SW				ONTAP				SnapLock				Explanation Provided				1/3/08 11:01				1/3/08 11:01				1/1/00 0:00				0				yap				CITIGROUP								4				N				N



				citigroup - rutherford				2735189								4				Question: Is the Retention period and current time transferred when snaplock vol is copied?				nasrut137				7.1.2.1P1				FAS3050-R5				3077584				Closed				Live Phone				1/3/08 13:16								1/3/08 13:23				New Jersey				N				blose				Y				Premium				NONE								101194708								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								Amir				Ramjan				908				563-3434				Citigroup Global Markets Inc.								Normal				User Knowledge				NA_SW				ONTAP				SnapLock				Explanation Provided				1/3/08 13:23				1/3/08 13:23				12/31/99 0:00				0				blose				CITIGROUP				Citigroup NA-DSI				4				N				N



				Citigroup				2735912								3				DSKFLT:Disk PARTNER.18 [NETAPP  :X274_FAL9E146F10:NA02] S/N [DHA7P7400R08] Bypassed due to the drive self bypass				NASROC02DR				7.1.2.1P1				FAS3020-R5				3085889				Closed				Asup Agent				1/3/08 21:36								1/6/08 20:07				New York				N				camilleh				Y				Premium				NONE								101201726								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Steve				Sweet				716				730-6735												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/6/08 20:07				1/6/08 20:07								-1				autosupport				CITIGROUP								3				N				N



				Citigroup - Getzville				2735913								3				DSKFLT:Disk 0a.18 [NETAPP  :X274_FAL9E146F10:NA02] S/N [DHA7P7400PU0] Bypassed due to the drive self bypass				NASROC01DR				7.1.2.1P1				FAS3020-R5				3085888				Closed				Asup Agent				1/3/08 21:36								1/4/08 7:54				New York				N				ashanti				Y				Premium				NONE								101201398								Standard				GSC				CSR				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				1				Steve				Sweet				716				730-6735												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				No Action Required				1/4/08 7:54				1/4/08 7:54								-1				autosupport				CITIGROUP								3				N				N



				Citigroup-Warren-283 King George Rd				2737186								2				CLTFLT:Cluster Notification from naswrn01x02 (CLUSTER TAKEOVER COMPLETE AUTOMATIC) ERROR				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/4/08 8:12								1/4/08 10:26				New Jersey				N				david2				Y				Premium				NONE								118052620								Standard				GSC				TSE				Filer				Warning Message								Strategic												netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Afaqnet Company				0				Normal				Testing				NA_SW				ONTAP				Autosupport				No Action Required				1/4/08 10:26				1/4/08 10:26								0				autosupport				CITIGROUP				Citigroup GDSE				2				N				N



				citigroup - rutherford				2738128								3				SNAPFL:System Notification from nasrut902r (SCHEDULED SNAPSHOT CREATE FAILED) CRITICAL				nasrut902r				7.1.2.1P1				R150				1031275				Closed				Asup Agent				1/4/08 14:02								1/7/08 14:01				New Jersey				N				ASUP				Y				No Entitlement				NONE								50394452								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception				9				Amir				Ramjan				908				563-3434												Normal																								1/4/08 14:05				1/4/08 14:06								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2739083								3				CONERR:Cluster Notification from nasweh54 (CONFIGURATION_ERROR) WARNING				nasweh54				7.1.2.1P1				FAS940C				1059513				Closed				Asup Agent				1/5/08 2:08								1/5/08 2:09				New Jersey				N				ASUP				Y				Premium				NONE								101170440								Standard				GSC												Warning Message																				netapp-virtual				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Configuration				NA_HW				Shelf				Disk Drive				Configuration Change				1/5/08 2:09				1/5/08 2:09								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2739084								3				DSKFLT: [VERIFY] Associated error message could not be found in AutoSupport [4]				nasweh54				7.1.2.1P1				FAS940C				1059513				Closed				Asup Agent				1/5/08 2:08								1/5/08 4:14				New Jersey				N				bobd				Y				Premium				NONE								101170440								Standard				GSC				TSE				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				6				Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 4:14				1/5/08 4:14								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2740426								1				RPANIC:Saving 6399M to /etc/crash/core.65.nz ("WAFL hung. in process nis_poll on release NetApp Release 7.1.2.1P1")				nasspr903r				7.1.2.1P1				R200				1035675				Closed				Asup Agent				1/5/08 22:21								1/5/08 23:24				Maryland				N				bobd				Y				Premium				NONE				12/31/99 0:00				50408443								Standard				GSC				TSE				Filer				Crash/Reboot																				netapp-rtp				1				4												No Exception								Todd				Henninger				908				305-3216																Software Bug				NA_SW												Duplicate Case				1/5/08 23:23				1/5/08 23:23								0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				citigroup - rutherford				2741337								3				DSKFLT:Disk /nasny12_homedir_b_v1dr/plex0/rg0/8b.64 Shelf 4 Bay 0 [NETAPP   X234_ST336704FC  NA42] S/N [3CD0S1LY000021156ES2]				nasrut04dr				7.1.2.1P1				F840				1024806				Closed				Asup Agent				1/6/08 13:24								1/6/08 20:50				New Jersey				N				ASUP				Y				No Entitlement				NONE								33592227								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA								1/6/08 13:24								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup - rutherford				2743075								3				DSKFLT:Disk 8b.64 Shelf 4 Bay 0 [NETAPP   X234_ST336704FC  NA42] S/N [3CD0S1LY000021156ES2]				nasrut04dr				7.1.2.1P1				F840				1024806				Closed				Asup Agent				1/7/08 7:20								1/7/08 20:50				New Jersey				N				ASUP				Y				No Entitlement				NONE								33592227								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA								1/7/08 7:26								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup - rutherford				2743076								3				DSKFLT:Disk 8b.64 Shelf 4 Bay 0 [NETAPP   X234_ST336704FC  NA42] S/N [3CD0S1LY000021156ES2]				nasrut04dr				7.1.2.1P1				F840				1024806				Closed				Asup Agent				1/7/08 7:20								1/7/08 20:50				New Jersey				N				ASUP				Y				No Entitlement				NONE								33592227								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA								1/7/08 7:26								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-Warren-283 King George Rd				2743492								3				DSKFLT:Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/7/08 9:54								1/7/08 11:29				New Jersey				N				lisap				Y				Premium				NONE								118052620								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 11:29				1/7/08 11:29								-1				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				Citigroup-Warren-283 King George Rd				2743495								3				DSKFLT:Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/7/08 9:55								1/7/08 11:42				New Jersey				N				lisap				Y				Premium				NONE								118052620								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 11:42				1/7/08 11:42								-1				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				Citigroup-Warren-283 King George Rd				2743502								3				DSKFLT:Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/7/08 9:56								1/7/08 11:22				New Jersey				N				lisap				Y				Premium				NONE								118052620								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 11:22				1/7/08 11:22								-1				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				citigroup - rutherford				2744725								3				SNAPFL:System Notification from nasrut902r (SCHEDULED SNAPSHOT CREATE FAILED) CRITICAL				nasrut902r				7.1.2.1P1				R150				1031275				Closed				Asup Agent				1/7/08 21:01								1/7/08 21:07				New Jersey				N				ASUP				Y				No Entitlement				NONE								50394452								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal																								1/7/08 21:05				1/7/08 21:07								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N
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Meeting Agenda / Minutes



			Meeting:


			EMEA NetApp Weekly





			





			Day:


			Wednesday


			Date:


			31st March 2010


			Time:


			14:00 – 15:00 UK





			UK Call-In:


			0845 790706 or
+44 (0) 207 897 3212


			US Call-In:


			8777166484


			Participant PIN


			92471511#





			Poland:


			008001213321


			Chair


			Tomek Grala


			Minutes


			Clive Bates








			Participants





			Paul McInerney


			 FORMCHECKBOX 
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			Tony Delle-Site


			 FORMCHECKBOX 









			Engineering Announcements





			Item


			Details


			Owner


			





			Engineering Announcements


			Engineering announcements:


- Re-release of ONTAP documentation for review for CIFS anonymous share browsing setting (North America team wanted the global SA community included in the announcement).
- McAfee has been confirmed NetApp recommended AV timeouts should be used, and are currently being tested in the GDSE lab.


			RS


			








			Case Review









			Item


			Action


			Owner


			Status
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			Review EMEA cases


			PP


			Open cases discussed.


2001368016 – Continue to monitor device to confirm if error reoccurs.








			High Level Actions





			Item


			Action


			Owner


			Status





			Organise team to take on ISA Tasks for EMEA Filers


			CB – Continue to progress handover of ISA function.


CB – Document processes for managing local user accounts and local groups.



-----



CB –Awaiting feedback on information provided.


CB – Weekly meeting cancelled due to working on EMS issue



-----



Feedback for w/c 29/3:
Weekly meeting cancelled due to CB on holiday.
Documentation due to be produced this week and send to LS for feedback.


			CB / RS


			In Progress



RBAC certified for production.



RBAC not being deployed in US until 2009.



RBAC scripts installed on all EMEA NAS Filers.



RBAC scripts not applicable for vfilers.



Received new contact details of Laszlo Serczik.


Questionnaire sent to Laszlo for review.



ISA BISO to review ICQ and feedback.



Handover to ISA may be delayed due to upgrading devices with OnTap 7.3.1 for domain account admin access, therefore only local functional accounts would require administration.





			Replace CISCO terminal servers with Uplogix


			No actions required



-----






			RS


			ON HOLD



US have migrated 80% of their systems to Uplogix.



EMEA Network Engineering have stated that this is due to a raised MARS and only affects Unix / Solaris.


MARS owner is Kevin Block  - Paul Seymour is running this in the UK.



US have confirmed they would manage Uplogix devices.



ENI still have budget in 2009 for this replacement.



Awaiting feedback from EMEA product owner and instructions on rollout.





			Grid install on EMEA NAS Filers


			- No actions required


			


			ON HOLD





			Outstanding RMA returns


			UK is the only location with 35 items outstanding in London (disk drives), all other locations are with 5 or less items to be returned.



TG – ENI is looking to replace the Budapest systems by the end of year.



TG – contact Barnabas Ratkay from HU TI staff regarding disk shelves returned after expansion completed in 2008.



JP –Hungary to confirm Blanco station status.


ENI – Create process / database table to manage EMEA RMA returns, except for HDDs which are managed by HLF.



JP – Confirm items currently in London to be returned.


-----



- JS confirmed no feedback from Sascher Bender regarding non return disk policy, but not expecting reply until 4th March.



- CB no progress on new database table to track returns from Citi side.


			JS/JP


			In Progress



JS reconciled report from PM, which reduced the list by approx 50%.


JS sent detailed report to JP and email with summary to CB. JS informed about significant backlog in UK, GER and HUN (90% are disk drives).



Disks can no longer be returned due to company directive.



EOL kit is also currently being kept as possible re-use for projects.








			Comments





			RS – US Wintel NT SA teams have requested administrator permissions to vfilers, so they can perform ACL tasks which require admin rights. A document has been produced and ENI need to feedback to RS by close of business 16th March.

ENI provided feedback to RS. Further details to be passed on as they arise.

No further update from RS at present.


JS – Confirmed issue with Fujitsu engineer re-arranging scheduled time for visit to site in Moscow, was due to details of schedule not passed on correctly and engineer realizing too late that the scheduled time could not be met and therefore rang to organize new time for memory swap. JS confirmed NetApp will be employing an auditor to review random ticket / case details so insufficient updates can be highlighted and corrected. 








			Next Meeting:





			





			Day:


			Wednesday


			Date:


			7th April 2010


			Time:


			14:00 – 15:00 UK
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Case Review Report



																								Citigroup Weekly Case Review  March 31, 2010



				OPEN CASES:



				InstalledSite				CaseId				Citigroup Ref #				Priority				Symptom				HostName				OS Version				Filer Type				SerialNumber				Status				ReceivedVia				Date Created				LastCaseNote				Date of Last Update				Region



				Citigroup-London-68 Molesworth Street				2001306003				UNKNOWN				3				DSKFLT:Disk 1a.73 Shelf 4 Bay 9 [NETAPP				LDNCTINAS501A				7.2.5.1P6D15				FAS3070-R5				20016347				ACTIVE				Auto Support				2/13/10				Disk Shipped				2/13/10				GB



				Citibank Colombia-Bogota-Calle 70 7-30				2001382087				UNKNOWN				3				[CORE] McData Fabric cant see tape devic				LACCOLBOGDR031				7.3.1.1P6				FAS2020-R5				700000048541				ACTIVE				Phone				3/26/10				The Following error were seen
Fri Mar 26 16:34:37 COT [laccolbogdr031: fci.mserr.general:error]: The F ibre Channel fabric Management Server request (GIELN) sent from adapter 0a for WWN (100008008803e9d5) failed with reason code 0x9 (Server unable to perform operation), explanation code 0x15 (Interconnect element logical name not available) and response code 0x8001

Customer is scheduling maintenance to implement the solution in https://now.netapp.com/Knowledgebase/solutionarea.asp?id=kb7771. Customer will call back into support when maintenance window is determined.				3/27/10				CO



				Citibank Colombia-Calle 13 # 65-83				2001365468				UNKNOWN				2				[OM]DFM user with ReadOnly Role cant see				LACCOLBOGTS001				MICROSOFT WINDOWS 2003 ENTERPR				SW-DFMSERVER				150015874				ACTIVE				Now				3/17/10				Current Status: DFM user with ReadOnly Role can't see The bank.
 Received output from customer.
Next Steps: Researching and will get back with customer once has updated info.
Current Business Impact: no known impact at this time				3/28/10				CO



				Citigroup-Ann Arbor-6300 Interfirst Dr				2001348321				UNKNOWN				3				[CORE] VScan issues				NASSTL21				7.3.1.1P6				FAS3020-R5				3086693				PENDING CUSTOMER DATA				Now				3/8/10				Description of Problem: Virus scanning authentiction issues I have a filer that can register with virus scan server, but when it att
empts to scan a file, it drops with the below errors.
FS: Error on named pipe with NASOFAVS003: Error connecting to server, open pipe failed

At this moment seems like there is no filer side issue. Need to involve the vscan vendor. 0xc000005e is while we send an
vscan request to that box.There is situations where totally healthy windows boxes breaking up in VMWare environments when vscan is virtualized.

Requested for the following details

Vmware ESX server version = 3.5.0,176894
Vscan = Mcafee - VSE 8.7i with Storage 1.0
Is there epolicy in the environment at all?
And does this work fine on hardware servers?				3/23/10				US



				Citigroup-Columbus-3435 Stelzer Rd				2001384138				UNKNOWN				3				[HW] Disk 0a/1a.33 Shelf 2 Bay 1 bypasse				NASCOL04				7.2.4P6				FAS3040-R5				30006991				ACTIVE				Auto Support				3/28/10				Parts Shipped				3/28/10				US



				Citigroup-Frederick-5280 Corporate Dr				2001322346				UNKNOWN				3				DISKBL:Disk 2a.83 Shelf 5 Bay 3 [NETAPP				NASFRD03DR				7.3.1.1P6				R200				1042168				ACTIVE				Auto Support				2/22/10				Parts Shipped				2/23/10				US



				Citigroup-Southwest DC				2001298329				UNKNOWN				2				[EPS 399418] [HW] Frequent 3070 failures				NASSWD003VM				7.3.1.1P6				FAS3070-R5				30014870				ACTIVE				Phone				2/8/10				Case opened for tracking purpose. Meeting was  held on with Citigroup at 4pm EDT yesterday (Thursday March
11th). Details and NetApps recommendations have been shared with Citi.				3/26/10				US



				Citigroup-Southwest DC				2001369670				UNKNOWN				3				[HW] Disk fault 0b.20/1b.20				NASSWD003VM				7.3.1.1P6				FAS3070-R5				30014870				ACTIVE				Auto Support				3/20/10				Parts Shipped				3/26/10				US



				Citigroup-Southwest DC				2001379535				VT 24606946				3				[HW]1b(redundant path) loop missing				NASSWD002S				7.1.2.1P1				FAS3020-R5				3069130				ACTIVE				Internal				3/25/10				Replace the FC HBA inslot 1
 Loop 1a (logging Invalid CRC errors and I think maybe affecting redundant path loop 0a)
Loop 1b is offline. (Was logging Invalid CRC errors/Underruns and I think maybe affecting redundant path loop 0c)

VT has been extended through 3/30/2010, however, if we are to replace HBAs, then a greenzone and VC (as opposed to VT) will be required from the client				3/26/10				US



				Citigroup-Warren-283 King George Rd.				2001161098				UNKNOWN				3				DFM 4.0X8 Beta DB upgrade issue				NAS3050GDSE01				7.3.3				FAS3140-R5				700000020587				PENDING CUSTOMER DATA				Now				11/13/09				No updates.                                                                                                                Status: Uploaded latest copy of the DFM 4.0X11 database to ftp.netapp.com 2001161098.dfm_backup_2010-01-08_03-00-01.ndb as requested by DFM engineering.                                                                        Customer working with DFM engineering directly. Case opened to upload DB requested by engg.
 
The case is expected to be left open until engineering completes all
testing and addresses customer raised issues.				1/27/10				US



				citigroup-ofallon				2001306300				UNKNOWN				3				[HW] DISKBL:Disk 1b.105 Shelf 6 Bay 9				NASSTL19				7.3.1.1P6				FAS3070-R5				3092879				ACTIVE				Auto Support				2/13/10				Parts Shipped				2/15/10				US



				salomon smith barney-new york6				2001367336				UNKNOWN				2				[CORE] unable access cifs/c$				NASNY153DR				7.3.1.1P6				FAS3140-R5				700000039148				PENDING SOLUTION PROPOSED				Now				3/18/10				Panic Message: NMI Button NMI in process wafl_lopri on release NetApp Release 7.3.1.1P6

Problem Summary: The filer divides authentication into several threads for parallelism.  All CIFS authentication is performed by these threads. All of these threads are currently attempting to resolve the name, "_ldap._tcp.nyc._sites.NAM.NSROOT.NET". This should normally occur within a millisecond or less. Several of the above threads have waited, already, between 2 and 5 seconds.

Recommended Solution: Please resolve the DNS address resolution issues.				3/26/10				US



				salomon smith barney-rutherford				2001328492				UNKNOWN				3				[bug 243509] - MB w/o heatsink				NASRUT144				7.2.4P6				FAS3070-R5				30011094				ACTIVE				Phone				2/25/10				No Update : Case opened for getting the suspect MB replaced. Waitng on Shibu to confirm the work window and to call into support to get the RMA/FSO processed.				3/1/10				US



				salomon smith barney-rutherford				2001380189				UNKNOWN				2				[HW] CLERDK: Multiple bypassed disks 1b				NASRUT157				7.3.1.1P6				FAS3140-R5				700000038766				ACTIVE				Auto Support				3/25/10				Disk/shelf mismatch fault. 1b shelves 1 & 2 are reporting multiple bypassed disks- Appears that a shelve was recently added.

I 've reviewed the weekly ASUP and I see a few more CRCs and Invalid
words on 1b. I can you trigger a new ASUP so I compare against the
weekly. Waiting on update from TSE				3/26/10				US



				salomon smith barney-silver spring				2001381727				UNKNOWN				3				[CORE] no access to c$ - Cifs shares				NASSPR105DR				7.3.1.1P6				FAS3170-R5				70000919				ACTIVE				Internal				3/26/10				Current Status: Spoke with pat, hes is going to confirm a preffered DC
to use and verify that the DNS servers configured on the filer are in
fact Windows DNS servers.				3/26/10				US



				CLOSED CASES:



				InstalledSite				CaseId				Citigroup Reference #				Priority				Symptom				HostName				OS Version				Filer Type				SerialNumber				Status				ReceivedVia				Date Created				Date Closed				Region



				Citibank NAFrankfurtHeinrich-Lanz-AlleeDE				2001368016				VT24511517				3				ALF I/O error 0x0 (Undefined error: 0)				FRACTINAS401B				7.3.1.1P6				FAS3070-R5				20025966				CLOSED				Now				3/19/10				3/26/10				DE



				Citigroup-33 Canada Square-London				2001350198				ESC-ENG 42596				3				[DFORT] READ FAILURE				UNKNOWN				UNKNOWN				DATAFORT-DIRECT				3005400002865				CLOSED				Now				3/9/10				3/25/10				GB



				Phibro LLC-London 6 Duke StreetCitigroup				2001382689				UNKNOWN				3				CHSPWR:Cluster Notification from ln-nas0				LN-NAS02				7.3.1P3				FAS3040-R5				300000003086				CLOSED				Auto Support				3/27/10				3/28/10				GB



				Phibro LLC-London 6 Duke StreetCitigroup				2001382697				UNKNOWN				3				PWRFLT:Cluster Notification from ln-nas0				LN-NAS02				7.3.1P3				FAS3040-R5				300000003086				CLOSED				Auto Support				3/27/10				3/28/10				GB



				Phibro LLC-London 6 Duke StreetCitigroup				2001382719				UNKNOWN				3				PWRFLT:Cluster Notification from ln-nas0				LN-NAS01				7.3.1P3				FAS3040-R5				300000003098				CLOSED				Auto Support				3/27/10				3/28/10				GB



				ACCIVAL-Mexico				2001081334				UNKNOWN				3				Parts Request				ACCI-STG1				7.1.2				FAS940C				110353311				CLOSED				Now				9/29/09				3/23/10				MX



				Citibank Colombia-Bogota-Calle 70 7-30				2001356840				UNKNOWN				2				[CORE] Autosupports				LACCOLNAS001				7.3.1.1P6				FAS2020-R5				700000048553				CLOSED				Phone				3/13/10				3/24/10				CO



				Citigroup Global Markets Inc.-New York-388 Greenwich St				2001368652				EE/ BUG # 17737				3				[SSCR] API parsing error				UNKNOWN				UNKNOWN				SW-SANSCREEN				137000232				CLOSED				Phone				3/19/10				3/25/10				US



				Citigroup-Delware-306 Greif Pkwy				2001242323				UNKNOWN				3				DSKFLT:Disk 0b.53 Shelf 3 Bay 5 [NETAPP				NASMWD016VM				7.3.1.1P6				FAS3170-R5				700000124618				CLOSED				Auto Support				1/6/10				3/26/10				US



				Citigroup-Delware-306 Greif Pkwy				2001261062				UNKNOWN				3				DSKFLT:Disk 1c.25 Shelf 1 Bay 9 [NETAPP				NASMWD015VM				7.3.1.1P6				FAS3170-R5				700000124620				CLOSED				Auto Support				1/17/10				3/26/10				US



				Citigroup-Delware-306 Greif Pkwy				2001298830				VT 23955440				3				[HW] DSKFLT:Disk 0b.102 Shelf 6 Bay 6				NASMWD004DR				7.3.1.1P6				SP-3540-R5				80002155				CLOSED				Auto Support				2/9/10				3/26/10				US



				Citigroup-Delware-306 Greif Pkwy				2001373045				VT 24548567				3				[HW] Drive failure - 1b.54				NASMWD012VM				7.3.1.1P6				FAS3170-R5				700000044961				CLOSED				Internal				3/22/10				3/23/10				US



				Citigroup-Fort Lauderdale-1401 W Commercial Blvd				2001370675				UNKNOWN				2				CLERDK:Cluster Notification from nasftl0				NASFTL04				7.3.1.1P6				FAS3020C				3075084				CLOSED				Auto Support				3/20/10				3/23/10				US



				Citigroup-Frederick-5280 Corporate Dr				2001297868				VT 23912780				3				Failed drive 7a.40				NASFRD102				7.1P4D2				F825				1030356				CLOSED				Internal				2/8/10				3/26/10				US



				Citigroup-Frederick-5280 Corporate Dr				2001382902				UNKNOWN				3				DSKFLT:Disk 2a.60 Shelf 3 Bay 12 [NETAPP				NASFRD100				7.3.1.1P6				R200				1036359				CLOSED				Auto Support				3/27/10				3/27/10				US



				Citigroup-New York-111 Wall St				2001293739				VT 23888949				3				DSKFLT:Disk /aggr2/plex0/rg3/1a.105 Shel				NASNY001VM				7.3.1.1P6				FAS3070-R5				30019735				CLOSED				Auto Support				2/5/10				3/27/10				US



				Citigroup-Southwest DC				2001295951				VT 23891238				3				DSKFLT:Disk /aggr1/plex0/rg0/0a.97 Shelf				NASSWD117DR				7.3.1.1P6				FAS3140-R5				700000187581				CLOSED				Auto Support				2/7/10				3/26/10				US



				Citigroup-Southwest DC				2001304804				UNKNOWN				3				DSKFLT:Disk 0b.45 Shelf 2 Bay 13 [NETAPP				NASSWD102DR				7.3.1.1P6				FAS3050C				3075086				CLOSED				Auto Support				2/12/10				3/26/10				US



				Citigroup-Southwest DC				2001318295				UNKNOWN				3				[HW] Disk 0c.37 fail				NASSWD115DR				7.3.1.1P6				FAS3140-R5				700000180313				CLOSED				Auto Support				2/20/10				3/25/10				US



				Citigroup-Southwest DC				2001349848				UNKNOWN				3				DSKFLT:Disk 1d.25 Shelf 1 Bay 9 [NETAPP				NASSWD016VM				7.3.1.1P6				FAS3170-R5				700000066969				CLOSED				Auto Support				3/9/10				3/24/10				US



				Citigroup-Southwest DC				2001374060				UNKNOWN				2				CLERDK:Cluster Notification from nasswd1				NASSWD117DR				7.3.1.1P6				FAS3140-R5				700000187581				CLOSED				Auto Support				3/22/10				3/24/10				US



				Citigroup-Southwest DC				2001384126				UNKNOWN				2				CLERDK:Cluster Notification from nasswd0				NASSWD019VM				7.3.1.1P6				FAS3170-R5				700000124656				CLOSED				Auto Support				3/28/10				3/29/10				US



				Citigroup-Warren-283 King George Rd				2001383068				UNKNOWN				3				PWRFLT:Fault reported on disk storage sh				ASSANSVRLICNY01				7.3.1.1P6				FAS3050-R5				3082918				CLOSED				Auto Support				3/27/10				3/28/10				US



				Citigroup-Warren-283 King George Rd.				2001381105				UNKNOWN				3				RSAFLT:RSA Missing				NAS3050GDSE01				7.3.3				FAS3140-R5				700000020587				CLOSED				Auto Support				3/26/10				3/26/10				US



				Citigroup-Warren-283 King George Rd.				2001381133				UNKNOWN				3				RSAFLT:RSA Missing				NAS3050GDSE02				7.3.3				FAS3140-R5				700000020599				CLOSED				Auto Support				3/26/10				3/26/10				US



				Lava Trading Inc.-New York-95 Morton St				2001384112				UNKNOWN				3				FCPMIS:Cluster Notification from NY95-SA				NY95-SAN02				7.3.2P5				FAS3050-R5				3077788				CLOSED				Auto Support				3/28/10				3/29/10				US



				Phibro LLCWestport500 Nyala Farms RdUS				2001322213				UNKNOWN				2				[SAN] Unable to located a lun				WT-NAS01				7.3.1P3				FAS3140-R5				700000040604				CLOSED				Now				2/22/10				3/23/10				US



				citigroup-ofallon				2001361508				UNKNOWN				3				[HW] DSKFLT:Disk 8a.55 Shelf 3 Bay 7				NASSTL09				7.2.5.1P6				FAS940				1042922				CLOSED				Auto Support				3/15/10				3/24/10				US



				citigroup-ofallon				2001374040				UNKNOWN				3				[CORE] Unix unable to access NFS				NASSTL09				7.2.5.1P6				FAS940				1042922				CLOSED				Phone				3/22/10				3/25/10				US



				citigroup-ofallon				2001377361				UNKNOWN				2				Cifs logins slow over a citrix connetion				NASSTL11				7.2.5.1P6				FAS3020-R5				3087366				CLOSED				Internal				3/24/10				3/24/10				US



				salomon smith barney-new york6				2001107554				VT22324296				3				DSKFLT:File system Disk /aggr1/plex0/rg0				NASNY153DR				7.3.1.1P6				FAS3140-R5				700000039148				CLOSED				Auto Support				10/13/09				3/23/10				US



				salomon smith barney-new york6				2001369385				UNKNOWN				3				DSKFLT:Disk 1d.39 Shelf 2 Bay 7 [NETAPP				NY1NETAPP00B				7.3.1P3				FAS3040-R5				3084802				CLOSED				Auto Support				3/20/10				3/25/10				US



				salomon smith barney-new york6				2001370441				UNKNOWN				3				Failed disk1a/1b.39				NY1NETAPP00A				7.3.1P3				FAS3040-R5				3084801				CLOSED				Phone				3/20/10				3/24/10				US



				salomon smith barney-new york6				2001374098				UNKNOWN				1				CLTFLT:Cluster Notification from nasny15				NASNY152DR				7.3.1.1P6				FAS3140-R5				700000039136				CLOSED				Auto Support				3/22/10				3/23/10				US



				salomon smith barney-new york6				2001374150				UNKNOWN				1				RPANIC:Saving 831M to /etc/crash/core.15				NASNY153DR				7.3.1.1P6				FAS3140-R5				700000039148				CLOSED				Auto Support				3/22/10				3/23/10				US



				salomon smith barney-new york6				2001381685				UNKNOWN				3				password chage authentication is failed				NY4NETAPP01B				7.3.1P3				FAS3040-R5				30011932				CLOSED				Phone				3/26/10				3/26/10				US



				salomon smith barney-new york6				2001382959				UNKNOWN				3				PWRFLT:Fault reported on disk storage sh				NY1NETAPP00A				7.3.1P3				FAS3040-R5				3084801				CLOSED				Auto Support				3/27/10				3/28/10				US



				salomon smith barney-rutherford				2001340480				UNKNOWN				3				DSKFLT:Disk /aggr1/plex0/rg2/0a.28 Shelf				NASRUT152				7.3.1.1P6				FAS3170-R5				70000916				CLOSED				Auto Support				3/4/10				3/26/10				US



				salomon smith barney-rutherford				2001342770				UNKNOWN				3				DSKFLT:Disk 2a.28 Shelf 1 Bay 12 [NETAPP				NASRUT18DR				7.3.1.1P6				FAS3050C				3075117				CLOSED				Auto Support				3/5/10				3/26/10				US



				salomon smith barney-rutherford				2001380206				UNKNOWN				3				[HW] DSKFLT:Disk PARTNER.23				NASRUT157				7.3.1.1P6				FAS3140-R5				700000038766				CLOSED				Auto Support				3/25/10				3/26/10				US



				salomon smith barney-rutherford				2001380225				UNKNOWN				3				PWRFLT:Fault reported on disk storage sh				NASRUT157				7.3.1.1P6				FAS3140-R5				700000038766				CLOSED				Auto Support				3/25/10				3/26/10				US



				salomon smith barney-rutherford				2001380421				UNKNOWN				3				PWRFLT:Fault reported on disk storage sh				NASRUT154				7.3.1.1P6				FAS3170-R5				70000914				CLOSED				Auto Support				3/26/10				3/26/10				US



				salomon smith barney-silver spring				2001242736				VT 23423307				3				DSKFLT:Disk /aggr12/plex0/rg0/0d.106 She				NASSPRDTD05				7.3.1.1P6D9				FAS6030				30019586				CLOSED				Auto Support				1/7/10				3/26/10				US











Effected Bugs



				



				NOT FIXED



				BUG #				Bug Severity				TITLE				Bug status				Summary				Current updates				CASE #				Fixed in 6.5.4P4				Fixed In				Possible patch request?



				141397				3				ESH: Drives momentarily disappearing from loop map on ESH loop				Open				In rare cases when a Fibre Channel loop with ESH's reinitializes a few disks may take a couple seconds to show up in the loop map.  This will cause the Data ONTAP Fibre Channel adapter driver to think the disks have been removed which may cause unecessary RAID reconstructs or fatal multi-disk panics.				Burt 141397 was a split from 141082  which is fixed in 6.5.4. This was to stufy/confirm the behaviour with ESH modules.  In Citigroup's case the problem was originally worked around by populating the Seagate drives in SES slots.  Problem has not re-occured since then & after the upgrade.                                             The only way to work around this issue is upgrade to a version of Data ONTAP
 that contains the fix for burt 141082. This behavior is seen only on the ESH modules and does not occur on ESH2
 modules				898628



				73722				2				Cannot offline volume because NDMP has open file(s).				Open				In some cases "vol offline" may not allow offlining the volume because an NDMP session has open files, even though "ndmpd status" shows no open NDMP sessions. This is a very rare condition and the exact set of conditions under which it happens is not clear. Despite extensive testing, this bug could not be reproduced at will in Netapp's development environment.				Until the root cuase is found, NetApp recomends to manually kill the NDMP threads from "java" prompt on the filer. This should allow oflining the volume.				1152063



				176184/173915				3				"DC Undervoltage" Fault on systems				Fixed (173915)				Facts:
1. The pblm happens with DS14/MKII,LRC,ESH/2,AT-FC,AT-FCX, & with all types of power supplies used on these shelves.
2. It is speculated that it is caused by noise in AC_OK line from the PS. 
Engineering is planning to::::
a. Asking shelf vendor to change all cntrl'r FW to NOT monitor AC_OK line or at least debounce the signal. This is to avoid reporting the error due to noise. OR
b. Turn off ASUP messages for "DC_Undervoltage" error. Keep message in EMS log only.
c. Continue internal investigation until root cause found.				In a continued effort to determine the root cause in house, engineering is working with one of the NetApp customer to get the effected shelf shipped back from the field. Engineering plans to perform diag tests.				1161687



				130877				2				Registry: error occurred trying to update the registry: Permission denied				Study				A script is believed to be running in the environment causing the error. The script is believed to gather the config changes on the filer. Citigroup London had an action to test the bevaviour in the lab environment and see if infact is the script
causing this. Currently on hold.				No work scheduled at NetApp engineering as a script is believed to be causing the errors.				852769/943389



				86596				2				CIFS access problems apparently due to NIS access				Closed				When using CIFS with NIS authenticaiton, it is always recommended to set NIS group caching for optimal perfomance. NO fix required as this is believed as a requirement..				No work scheduled as it is necessary  to make sure the NIS group cache is enabled for optimum performance				1136588



				147411				2				Lost shares configuration after changing the wins address via filerview.				Closed				On 11/07/04, One of the Citigroup sites(Solana, Tx), changed the WINS address on multiple filers via filerview. 
Changes were successful on all filers except filer  "nassol05". Could not reproduce and/or the problem did not happen again.				No work scheduled at NetApp engineering due to lack of supporting data to confirm the behaviour. This was a one off situation where the prob did not re-occur. It is believed to be a human error.				858055



				92095				2				Secure FilerView can't be accessed following ONTAP upgrade				Closed				Workaroud in place: If the hostname is associated with the IP address of a down interface in /etc/hosts, either bring the interface up, or move the hostname in
 /etc/hosts to an interface which is already up.  A reboot may be required
 following the /etc/hosts change.				This is not a problem in ONTAP 7.0, because the SSL Java code was ported to C-code in ONTAP.           This bug is not encountered in production environment. Happens only when interfaces are configured after SSH is installed.				896725



				182450/152925				3				Auditing autosave options are not persistant when set before enabling the feature				Open				If you set values for the autosave features like cifs.audit.autosave.file.extension or cifs.audit.autosave.file.limit, and then you enable the autosave feature by setting cifs.audit.autosave.onsize.enable or cifs.audit.autosave.ontime.enable to on then the previous values will be reset to default values.				Turn the feature on first by setting cifs.audit.autosave.onsize.enable or cifs.audit.autosave.ontime.enable to on, and then if you are not happy with the default values, you may change them



				170538				2				CIFS wildcard matching can return 8.3 entries that do not appear to match the wildcard pattern				Open				Because of the way 8.3 names are generated, it is possible to see unexpected results in a wildcard match. For example, if there are many files in a given directory that all start with the same letters, the 8.3 names may be created using an algorithm that results in names that do not start with the first character of the long name. In such a case, a match like "dir n*" could result in displaying entries that do not begin with "n", such as "wxyx01234", if it has a generated name such as "NWAM000~". That happens because CIFS filename matching looks at both the long names as well as 8.3 names.				This symptom is possible under NTFS also. For example, "dir *~*" will display
 names which do not hav "~" in them, but which have 8.3 names with "~". Using
 the dir/x command it is possible to see the 8.3 names.				1419590



				213317				3				disk sanitize release with disk ownership requires disk unfail				OPEN				"disk sanitize release" command returns multiple errors;

The disks are marked with failure byte setting (failed for unknown reason: CR_DISK_ERROR).				Current option is to remove/reseat the drive, un-fail it and re-run the disk sanatize command.				1637789



				199963				2				ATA disk media errors on shelves using AT-FC and AT-FC2 modules cause long response times				Open				TA disk media errors on shelves using AT-FC and AT-FC2 modules cause long response times for clients of the filer as the disk takes time to recover from the media defect. The fix for this bug adds disk offline support for ATA disks in shelves using AT-FC and AT-FC2 modules.  This is the same support that is already present for AT-FCX modules.
While the disk is offline, Data ONTAP reads from other disks within the RAID group while writes are logged. The off-lined disk is brought back online after re-synchronization is complete. This process generally takes a few minutes and incurs a negligible performance impact. For ATA disks, this reduces the probability of forcing disk failures due to bad media patches or transient errors because disk-offline provides a software-based mechanism for fault-isolating drives and for performing out-of-band error recovery.				The disk offline feature is only supported for spares and data disks within 
RAID-DP and mirrored-RAID4 aggregates. A disk can be off-lined only if its 
containing RAID group is in a normal state and the plex or aggregate is not 
offline.
-- Author: m				1593832       



				210401				2				Empty container file in frozen volumein aggr_space_compute_counts_handler.				Open				While calculating the space taken by offline volumes,  a specific system file was not properly loaded.				Bug 210401 has been fixed but is not available in any currently shipping release.  Patch request can be submitted if fix is required.				1675534



				217074				2				WAFL hang due to 2-4-7 drive/dongle hang on AT-FC controllers.				Not Fixed				When a SCSI read command encounters 2-4-7 drive/dongle hang problem(bug 150764), 
 all IO requests to the disk drive get blocked which could result in a 
 WAFL hung condition if the drive does not get failed out.								1847180



				FIXED



				102612				5				Secureadmin has very slow ssl access on MIPS platform.				Fixed												912100								7.0RC1



				147824/134416				3				vfiler lost a CIFS share after rebooting the filer.				Fixed												882650								7.0RC1



				142274				3				snapmirror status reports lag in a negative value.				Fixed												817169								6.5D1X8



				170253				5				RFE: Way to restirct SSL access when using secure filerview.				Fixed												1110502								7.0RC1				YES



				156835				2				Filer panics when it fails to translate a directory name				Fixed												983723								7.1RC1



				168572				2				Drive Bypass not reported properly.				Fixed												1373458								6.5.6P3



				164766				2				Filer is unresponsive and is out of memory				Fxied												1417810				NO				7.0.3				7.1P4D2



				11644				3				The filer does not support Microsoft's NTLMv2 authentication for Local Users				Fixed				The filer supports NTLMv2 authentication when installed in a Windows 2000 domain, with the exception of local user accounts.				6.5.4P4 does not support NTLMv2 for local users in NT4 domains.  To get that capability there is a need to port the fix for bug 112159 (Client side SMB signing burt).  Newer release (7.0.1 & above) already carries the fix.				1340152



				141735				2				Panic when lock not found				Fixed				Due to an internal inconsistency, in some cases ONTAP may panic because a lock structure is not associated with the owning file.				In many cases where this issue has been seen the underlying condition is triggered by an interaction with the vfiler pseudo-root directories. To avoid such interactions, do not use paths to pseudo-root directories. For example, from a vfiler avoid paths such as "/", and "/vol". Additionally, if a vfiler has a qtree storage unit on a volume not entirely owned by the vfiler, the "/vol/<volname>" directory which contains the qtree name
 should not be used.				1598732				NO				7.0.4



				135587/114485				2				GSSAPI error acquiring service credentials				Open				The root cause of this problem is not yet known. Core dump is required from the field to better undertstand the error. As a workaround by running CIFS setup or rebooting the filer.				No updates. No new occurances in the field. Engineering waiting on a core dump.				1171730								7.0.1/7.1.1



				183102				2				Volume SnapMirror transfer on flexible volumes may go slow in certain circumstances.				Fixed				Volume SnapMirror transfers on flexible volumes require reading blocks of certain special files (block type files) on the source filer that may cause the transfer to go slow if those blocks are not present in cache. Note that the
 problem would only show up in certain circumstances when the cache does not  have the needed blocks.				**Workaround** Upgrade the source filer to release of Data Ontap that has the fix for this
 burt. Do note that Volume SnapMirror has the restriction that the destination filer must run a version of ontap that is the same as or newer than the source filer.				1544263				NO				7.0.4P1



				155809/174162				3				DS14 and DS14MK-II Shelf "Internal Communication Error"				Fixed				There is an issue with DS14 and DS14-MKII shelves where the following message will appear in autosupport (ASUP):
Temperature sensor
Element 1: internal communication error Note: Only Element 1 gets the internal communication error. The other elements do not, and during the next poll, Element 1 will report normal status. Please note that the message clears (status is OK) after the next poll, which is 10 seconds later. This error does not impact data integrity or shelf availability.				As requested by NetApp engineering, Citigroup has agreed on allowing to deploy the test code on effected shelf to conduct further investigation. The test would take ~2 weeks to complete. Based upon the result, NetApp will either decide on deploying a sound fix for the problem OR continue investigating if the test results are not satisfactory.				1228648								7.0.4/7.2RC2



				183102				2				Volume SnapMirror transfer on flexible volumes may go slow in certain circumstances.				Fixed				Volume SnapMirror transfers on flexible volumes require reading blocks of certain special files (block type files) on the source filer that may cause the transfer to go slow if those blocks are not present in cache. Note that the
 problem would only show up in certain circumstances when the cache does not  have the needed blocks.				**Workaround** Upgrade the source filer to release of Data Ontap that has the fix for this
 burt. Do note that Volume SnapMirror has the restriction that the destination filer must run a version of ontap that is the same as or newer than the source filer.				1544263								7.0.4P1



				172746				2				The filer can crash when using SSL sessions				Fixed				SSL is used for secure communication through GUI or DFM. The crash happens when
a lot of network activities cause the internal network buffer pools go almost 
empty.								1638432       								7.1.1



				138977				2				Panic when accessing vfiler pseudo-root "/my" symbolic link using backup semantics				Fixed				The CIFS protocol supports "backup" semantics for CreateFile calls. If the special "/my" symbolic link object in the vfiler pseudo root is opened using backup semantics the filer will panic. This requires all of the following elements:
 1. The "/" directory is shared for a vfiler (normally "C$").
 2. The client is authenticated as Administrator or Backup Operator.
 3. An application such as "scopy" or "lads" or a Windows backup utility attempts to open the "/my" symbolic link in backup mode.				If it is desired to backup all objects in a vfiler using the vfiler pseudo root, share the "/vol" directory instead of "/". That will avoid
having the backup open on "/my".				1705707				NO				7.0.3



				161056				3				LDAP search for CIFS SidHistory leaks the memory				Fixed				If there were migrated or cloned users or groups existing in your windows 2000 domains, ONTAP might leak the related LDAP resources during the search for the SidHistory of the corresponding accounts.				Workaround:  Turn off cifs.add_sid_history_to_credentials				1806850								7.0.4P9



				187970				2				A packet disconnect caused a panic during SSH session termination				Fixed				A packet disconnect caused a panic during SSH session termination.								1786385								7.2



				141933				2				Target Status Busy state encountered by R200 shelf leads to multi-disk kernel panic.				Fixed				R200 Shelf(AT-FC bridge) encounters an endless Target Status Busy condition, caused by bridge's target mode controller being in a hung state, that leads to system panic.  Modifications to the shelf firmware will be implemented to avoid the AT-FC bridge from
 encountering this hung state.				With R200 system powered down, manually power cycle the shelf that was observed to have encountered the Target Status Busy condition.				1783694								6.5.4P4/7.1.1.1/7.0.4P9



				150764				2				2-4-7 drive not ready caused by drive and dongle hang on read command				Closed/Won't fix.				When a read command is issued for a disk LBA where there is a bad patch of media, the drive and dongle interaction may get into a hung state which the SCM firmware's error recovery logic can not recover.  When this occurs the SCM will time out the command 
 and return a 2-4-7 error code to the filer. 
 
 When the command times out, the filer will retry the command. If the number of command retries exceeds the retry threshold, ONTAP will move the drive to recovery needed state where the raid layer will attempt to recover the disk.				Related Bugs 129612, 138107, 184108, 199963, 217074. These all are fixed in 7.1.1.1				1794344								All related bugs are fixed in 6.5.4P4/7.0.4P9/7.1.1.1



				203475/220946				2				Temperature sensor 3: not installed or failed. Current temperature: <N/A> C (<N/A> F).				Fixed												1838238								Firmwares 95 (ESH), 17(ESH2) & 33(AT-FCX) are now available on the NOW site.



				200641/202970:				2				Disk Drives with model strings Xxxx_SCHT6xxxF10, Xxxx_S10K7xxxF10, and Xxxx_S15K3xxxF15 can cause loop stability problems				Fixed				bug 202970 had been diagnosed as a duplicate of bug 200641. This problem is now tracked under 200641				Burt currently under study state.				1463624								7.2.1



				210205				2				Netgroup wildcard match fails when netgroup is obtained from NIS server				Fixed				If the NIS server has a netgroup with wildcards such as (,,) and the /etc/exports
 file has a rw entry for such a netgroup for a certain path, then the clients 
 may be unable to access that path.				WORKAROUND:

 Clients can be enabled by default for a given path by adding anon access 
 in the /etc/exports line.				1959824				NO				7.0.4P9D7



				FILED BUGS/WATCH LIST



				154013				2				Weekly password update can fail for NT4 PDC if the config file can not be stored on filer/ CIFS - password change failed				Untested				Issue believed to exist in an NT40 domain only. If there is any problem in storing the CIFS configuration file under the "/etc" directory on the filer during a weekly password change process, then there is a possibility of getting the filer password out of sync with the PDC.				Engineering has fixed the bug in a future release. However they will needs further evidence to port it
back to older releases. One of the request is to collect a line traces if the problem re-appears.				947889



				153862				2				Erroneous information from drive shelves can cause a panic.				Untested				Part of Data ONTAP's function is to monitor the status of disk shelves by receiving and analyzing status pages from the shelf.  If the value describing the status page length sent by the shelf is erroneous, it could cause the system to crash in certain race conditions.				This is fixed in 7.0.1.1				946408								7.0.1.1



				136915				4				FilerView: self-signed SSL certificates accepted only for browser session				Open				When accessing a filer using IE over SecureAdmin (HTTPS), the self-signed SSL certificates only last for the browser session when accepted. The popup message is considered as an annoyance, more then an error. Behaviour change expected in 7.x release. Worth testing it then.				ONTAP moved to OpenSSL until 7.0. This behaviour may change in 7.0 releases and above.  Engineering recomends testing the behaviour in 7.x release and report accordingly.



				141511				5				RFE: login rejected by DC: No Trusted Logon Servers Available				Open				RFE filed with engineering requesting to enhance DC failover mechanism instead on relying to the ping responses from the DC. In this case, problem was found to be the PDC (broken NetLogon pipe), which causes the filer to repeatedly connect to the same DC.				No updates.				808500



				153519				2				RFE: SNMP trap for "CIFS - Password change failed" error logged in the messages file				NEW				Waiting on engineering update.				No updates.				928706



				156192				3				RFE: ndmpd to handle different charset than "vol lang" in filenames				NEW				Fix required on Legato Networker side to support Japanese char set. RFE not considered by NetApp engineering at this time.				RFE on hold as the fix is required on Legato side. No further updates.				969266



				192950				5				RFE: Replication policy resets to "none" for manually disabled(hashed) relations in /etc/snapmirror.conf file.				NEW				Manually(mistakenly) disables the relations in /etc/snapmirror.conf file by appending a # sign in front of the relation and then removing the hash sign, the replication policy resets back to "none".								1277294



				193482				5				No way to list which user accounts are locked out				NEW				While esting ONTAP 7.1 security options, it was noticed that there is no way to list which user accounts have been locked out.				There is no method to list all locked out accounts. A workaround for this feature is to list each user dividually, and keep track of their status.                                                                                                      useradmin user list foo
Name: foo                             
Info: 
Rid: 131486
Groups: Administrators
Full Name: 
Allowed Capabilities: login-,cli-*,api-*,security-* Password min/max 
age in days: 0/4294967295
Status: enabled

The Status field can be enabled, disabled, or expired. If the Status 
Field is disabled, then the user is currently locked out.
The useradmin api's contain this information as well.				1340928



				193485								RFE:  Filerview doesn't require a password change when option security.passwd.firstlogin.enable is on				NEW				Filerview doesn't require a password change when option security.passwd.firstlogin.enable is on				Password expiration is controlled by admin roles. Admin roles is not available for
FilerView right now, as per burt 167183. 

This can be fixed by turning off filerview:
options httpd.admin.enable off				1340928



				199385				3				"Net Use" Command Results in System Error 1326 When Used With Filername".				New												1340152



				200190				3				DFM: Snapvault failure due to full volume during transfer fails to alert				new				The destination volume in a snapvault relationship filled up during a snapvault
transfer.  The data that filled the volume was apparently not that of the transfer.
Consequently, the snapvault transfer failed, but no alert was sent.				DFM 3.3				1419590



				153382				2				Protection Fault accessing address 0x00000050 from EIP 0x3516e2 in process wafl_walloc on release NetApp Release 7.0.1R1P5				NEW				Reloading the Allocation Area cache may panic trying to dereference a volume's summary space map because it is NULL during a volume unmount.  The volume being processed at the time was tsm_loc_v1.  The panic occurred 5 seconds after Wed Apr 19 15:19:54 CDT [cifs.terminationNotice:warning]: CIFS: shut down completed: CIFS is disabled for volume tsm_loc_v1.				The bug is still being investigated.				1460318



				203114				3				DFM run cmd subcommand causing access violation error				NEW				Problem:: Error received while running cmd commands  via DFM...  D:\Scripts\SVault>dfm run cmd nasny22 snapvault status
Error: Access Violation. The instruction at 0x004b60f7 tried to read memory at 0x00000024.'				The bug is still being investigated.				1466905



				211552				3				SSH should bypass the login-telnet security checks				New				The Citigroup Role Based Access Control framework has a requirement for a security administrator user with SSH only access to the Filer.  Due to the security issues of using Telnet, the telnet protocol is forbidden for 
Filer management purposes.				*** PATCH REQUEST SUBMITTED*** Interactive ssh requires the login-telnet capability in 7.1, 7.1.1 and 7.2. In 7.0, interactive ssh only required the login-ssh capability.
%%% WORKAROUND:
For systems that require interactive SSH and no other telnet access, give users who have login-ssh the capability for login-telnet, but disable the telnet protocol. This can be done with the following two commands:
options telnet.enable off
useradmin role add sshInteractive -a login-ssh,login-telnet				1586161												Targeted in 7.1.1P3



				211207				2				RLM console stack is too small				New				Citigroup is seeing a stack overflow when using the RLM's serial console. It looks like burt 171430, but that bug is fixed for the normal serial console.  RLM's serial console is much smaller, and needs to be expanded as well.				Fix incorporated by NetApp engineering. Fixed in 7.1.1P2				1586161												7.1.1P2



				216787				3				DFM: Snapvault updates do not clear the base snapshots				New												1657290



				233663				3				Formatting inconsistencies in some ONTAP MIB traps				NEW				ONTAP MIB does not integrate with Tivoli monitoring console:                                                                                                 Issue 1 - Trap contains the ' (single quote) character                                                                          Issue 2 - Trap ends with a carriage return character								1941364
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				Tsurumi DC				2132274								2				CLTFLT:Cluster Notification from nasjpn15 (CLUSTER TAKEOVER COMPLETE AUTOMATIC) ERROR				nasjpn16				7.0.4P9				FAS920C				1044600				Active				Asup Agent				4/20/07 12:57								11/2/07 5:37				Japan				N				hiroaki				Y				Premium				NONE								50418510								Standard				GSC				Escalations				Filer				Warning Message																				Netapp-Japan				0				0												No Exception				2				Genta				Inui				3				4560-3206												Normal																																				1				autosupport				CITIGROUP				NC-WIN				2				N



				citibank hungary-budapest				2436950								3				[DFM] script is disabled after running				NASBUD01				7.0.4P9				FAS3020C				210549411				Active				Webmail				8/22/07 9:33								12/26/07 5:29				Hungary				N				brigman				Y				Warranty ASP Legacy				NONE								101176050								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp								0												No Exception								Paul				McInerney				207				9866651				Citigroup				Barlier				Normal				Configuration				NA_SW				Data Fabric Mgr				RedHat Linux				Explanation Provided																0				Paul.McInerney				CITIGROUP				CITIGROUP-EMEA-HU-BUD1				3				N



				Citigroup-Baltimore-300 Saint Paul St				2497696								3				DECRU:  (1st Shift) NBU downing drive- Handover 1st shift.								2.1				DATAFORT-DIRECT				3005400003037				Active				Live Phone				9/20/07 9:15								1/8/08 4:52				Maryland				Y				tonyd-tag				Y				Warranty				NONE																Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								Wayne				Welsh				410				3325945				Citigroup				Pahuja				Normal				Configuration				NA_SW				DataFort OS				SAN 2.1				No Action Required												0				0				ddunn-tag				CITIGROUP								2				N				N



				Citibank Privatkunden AG-Duisburg				2574871				VT12288243				3				[PERF] CPU usage frequently spikes over 90%				duigcbnas001				7.0.4P9				FAS270C				210507722				Active				Webmail				10/25/07 5:06								1/7/08 17:29				Germany				N				yap				Y				Warranty ASP Legacy				NONE								84187780								Standard				GSC				TSE				Filer				System Performance								Strategic												netapp-rtp								0												No Exception								Joerg				Langen				2132				74-756				Citigroup				Cargill				Normal																																				0				sc58064_now				CITIGROUP				CITIGROUP-EMEA-DE-DUS4				3				N				N



				Citigroup-Southwest DC				2589285								3				[PERF] NIS Service outages				nasswd03				7.1.2.1P1				FAS3050				1073366				Active				Live Phone				10/31/07 8:53								1/3/08 12:37				Texas				N				parag				Y				Premium				NONE				10/31/43 0:00				101183768				NFS				Standard				GSC				Technical Global Advisor								System Performance																				netapp-rtp																				No Exception								Mickey				Moore				261				2591				Citigroup				Moore				Normal				Software Bug				NA_SW				ONTAP				NFS				Workaround Supplied												0				0				mchad				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2620184								3				[PERF] Access to following NAS filer is awfully slow				nasweh19				7.1.2.1P1				FAS940C				110267911				Active				Live Phone				11/13/07 10:27								1/2/08 22:16				New Jersey				N				parag				Y				Premium				NONE								50409526								Standard				GSC				Technical Global Advisor																Strategic												netapp-rtp																				No Exception								Shibu				Thayil				631				7127426				Citigroup				Henninger				Normal																																0				0				parag				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citi Residential Lending - Englewood				2667299								3				[VFM] - ERROR: Internal application error; details are not available				cartfas980a				7.2.3				FAS980C				110295422				Active				Live Phone				12/3/07 13:42								1/3/08 7:01				Colorado				N				jalmanza				Y				Premium				NONE								101164919								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								marcello				colaruotolo				714				329-4813				Citi Residential Lending Inc.				Gallegos				Normal																																0				0				brigman				CITIGROUP								3				N				N



				Lava Trading Inc.-New York-95 Morton St				2669839								3				Filerview shows disk shelf fault even though there are no active errors				NY95-SAN01				7.2.3				FAS3050-R5				3077787				Active				Live Phone				12/4/07 12:57								1/7/08 12:39				New York				N				clay				Y				Premium				NONE								101196132								Standard				GSC				TSE				Filer																								netapp-rtp																				No Exception								Christopher				Shaver				212				519-9335				Lava Trading Inc.				Shaver				Normal																																0				0				clay				CITIGROUP				Lava				3				N				N



				Citigroup-Warren-283 King George Rd				2685850								3				ssh tectia 4.4.6 client fails to connect				nas3070gdse01				7.2.3P6				FAS3070-R5				3087157				Active				Webmail				12/11/07 11:47								1/7/08 13:17				New Jersey				Y				tandrew				Y				Premium				NONE								118052438								Standard				GSC				TSE				Filer												Strategic												netapp-rtp								0												No Exception								Richard				Sopp				817				317-8206				Citigroup				Sopp				Normal																																				0				RichardSopp				CITIGROUP				Citigroup GDSE				3				N				N



				Osaka DC				2686997								3				Mis-ship: SO# 402227, Ship Date: 03-Dec-2007. DS14MK2 was ordered, DS14MK was shipped. Need [1] X700B-ESH2-QS-R5				NASJPN21DR				7.1.2.1P1				FAS270				3068608				Active				Webmail				12/11/07 23:41								1/8/08 5:18				Japan				N				perrault				Y				Premium				NONE								84250653								Standard				GSC				CSR								Sales Order Fulfillment								Strategic												netapp-rtp								0												No Exception																								Network Appliance				hirata				Normal				Mis-shipment				NA_HW																												-1				mhirata				CITIGROUP				CSJ-TI				3				N				N



				citigroup - rutherford				2693540								2				CLERDK:Cluster Notification from nasrut04dr (CLUSTER ERROR: DISK/SHELF COUNT MISMATCH) ERROR				nasrut04dr				7.1.2.1P1				F840				1024806				Active				Asup Agent				12/14/07 10:43								1/7/08 9:51				New Jersey				N				parag				Y				No Entitlement				NONE								33592227								Standard				GSC				Technical Global Advisor								Warning Message																				netapp-rtp				0				0								Internal				No Exception				1				Amir				Ramjan				908				563-3434												Normal				Configuration				NA_HW				Shelf				Disk Drive				Configuration Change																0				autosupport				CITIGROUP				Citigroup NA-DSI				2				N				N



				citigroup-silver spring				2696750								2				RPANIC:Saving 6399M to /etc/crash/core.62.nz ("WAFL hung. in process ispfc_send_admin_5 on release NetApp Release 7.1.2.1P1")				nasspr903r				7.1.2.1P1				R200				1035675				Active				Asup Agent				12/16/07 2:40								1/6/08 22:51				Maryland				N				rajenv				Y				Premium				NONE				7/28/16 0:00				50408443								Standard				GSC				Technical Global Advisor								Crash/Reboot																				netapp-btc(india)				1				4												No Exception								Todd				Henninger				908				305-3216																Software Bug				NA_SW																												0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				Citigroup-Chicago-111 W Jackson Blvd				2703389								3				New premium onsite inspection at site [Citigroup-Chicago-111 W Jackson Blvd] due				ch1netapp01b				7.2.3				FAS270-R5				311350422				Unassigned				Email				12/18/07 12:23								1/4/08 6:49				Illinois				N				INSPECTION-NA				Y				Premium				NONE								84302195								Standard				GSC																																netapp-virtual				0				0												No Exception								Daniel				Lang				312				379.261				Network Appliance				Virtual User				Normal																																				-1				Support Mail				CITIGROUP								3				N				N



				Citigroup-London-33 Canada Square				2709186								2				[Multipath HA] Shelf fault on this system				ldnctinas206a				NetApp Release 7.2.3: Thu Jul				FAS3050-R5				2079443				Active				Live Phone				12/20/07 4:25								1/5/08 8:44				United Kingdom				N				lambert-tag				Y				Premium				NONE								101202095								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp																				No Exception								Support Mail				Virtual User				408				822-6000				Network Appliance								Normal																																0				0				lambert-tag				CITIGROUP				CITIGROUP-EMEA-UK-LDN1				2				N				N



				Citigroup-London-68 Molesworth Street				2716903								3				DSKFLT: [Verify] Associated error message could not be found in AutoSupport [4]				ldnctinas205b				7.1.2.1P1				FAS3050-R5				2079169				Active				Asup Agent				12/24/07 7:51								1/7/08 7:37				United Kingdom				Y				rustyb				Y				Premium				NONE								101200144								Standard				GSC				Escalations				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				4				Mickey				Moore				261				2591												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																0				autosupport				CITIGROUP				CITIGROUP-EMEA-UK-LDN2				3				N				N



				salomon smith barney-silver spring				2717000								3				snapvault questions				nassprdtd01				7.2.3P3				FAS6030				3086994				Active				Live Phone				12/24/07 8:53								1/4/08 15:28				Maryland				N				scottr-tag				Y				Premium				NONE								118044515								Standard				GSC				TSE				Filer																								netapp-rtp																				No Exception								Mike				Corse				301				680-1007				Citigroup				Lee				Normal																																0				0				scottr-tag				CITIGROUP								3				N				N



				savvis communications-weehawken				2720176								3				SPRLOW:Cluster Notification from nasweh53 (SPARES_LOW) WARNING				nasweh53				7.1.2.1P1				FAS940C				1059515				Active				Asup Agent				12/26/07 12:36								1/5/08 4:38				New Jersey				N				spears				Y				Premium				NONE								101170255								Standard				GSC				TSE				Filer				Warning Message																				netapp-rtp				0				0												No Exception				1				Todd				Henninger				908				305-3216				Network Appliance				Cahill				Normal				Configuration				NA_HW				FCAL Shelf				Disk Drive				Purchase HW																0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2727864								2				CLTFLT:Cluster Notification from nasspr61dr (PARTNER DOWN, TAKEOVER IMPOSSIBLE ) ERROR				nasspr61dr				7.1.2.1P1				FAS940C				110103022				Active				Asup Agent				12/30/07 19:45								1/2/08 0:08				Maryland				N				hasick				Y				Premium				NONE								101166893								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				4				Ibrahim				El-Dewak				908				563-3430																																																0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				Osaka DC				2728538								3				DSKFLT:Disk /gcboki_v2/plex0/rg0/8a.41 Shelf 2 Bay 9 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ7SPNT0000750189P7]				nasjpn12				7.1.2.1P1				FAS920C				110297311				Active				Asup Agent				12/31/07 6:03								1/7/08 22:06				Japan				N				yangl				Y				No Entitlement				NONE								50410632								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				salomon smith barney-silver spring				2729771								3				DSKFLT:Disk /vol4/plex0/rg0/6a.10 Shelf 0 Bay 6 [NETAPP   X261_MTOMC250P05 R5VV] S/N [A821J3ME]				nasspr901r				7.1.2.1P1				R150				1030161				Active				Asup Agent				1/1/08 2:14								1/4/08 8:24				Maryland				N				waldon				Y				No Entitlement				NONE								50394446								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0								Internal				No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Osaka DC				2731344								3				DSKFLT:Disk /nasjpn06_cib_v2dr/plex0/rg0/4a.44 Shelf 2 Bay 12 [NETAPP   X273_S15K4073F15 NA01] S/N [3KP2NQJT00007640LR9W]				nasjpn05dr				7.1.2.1P1				FAS940				1038827				Active				Asup Agent				1/2/08 3:17								1/7/08 22:11				Japan				N				yangl				Y				No Entitlement				NONE								50395962								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				salomon smith barney-weehawken				2731521								3				DSKFLT:Disk /weh05_v3/plex0/rg0/8a.26 Shelf 1 Bay 10 [NETAPP   X235_SCHT6073F10 NA07] S/N [3HZ0RV8R00007330Y9RQ]				nasweh05				7.1.2.1P1				F825				1030319				Active				Asup Agent				1/2/08 5:06								1/8/08 7:11				New Jersey				N				waldon				Y				No Entitlement				NONE								33616674								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0								Internal				No Exception								Anthony				Pineda				631				712-7332												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney				2732648								3				_Threshold warning when the limit hasn't been reached.				nasny22				7.1.2.1P1				F825				1031224				Active				Webmail				1/2/08 13:47								1/5/08 18:17				New York				Y				randyf				Y				No Entitlement				NONE								33615967								Standard				GSC				TSE				Filer												Strategic												netapp-rtp								0								Internal				No Exception																								Network Appliance				Cahill				Normal																																				0				cpat				CITIGROUP				Citigroup NA-DSI				3				N				N



				Osaka DC				2732791								3				DSKFLT:Disk /restore13dr/plex0/rg0/10a.24 Shelf 1 Bay 8 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ9FZL500007516H2LP]				nasjpn13dr				7.1.2.1P1				FAS940				1042724				Active				Asup Agent				1/2/08 15:02								1/7/08 22:05				Japan				N				yangl				Y				No Entitlement				NONE								50411008								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				salomon smith barney-new york2				2733345								3				PWRFLT:(VERIFY) Fault reported on disk storage shelf attached to channel 0b. Please check fans, power, and temperature.				nasny26				7.1.2.1P1				FAS3020-R5				3079491				Active				Asup Agent				1/2/08 21:57								1/5/08 10:32				New York				Y				belanger				Y				Premium				NONE								101195838								Standard				GSC				TSE				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception								Peter				Lui				212				723-4687				Citigroup Global Markets Inc.				Cahill								Hardware Failure				NA_HW				Shelf				Fan				Autosupport Information Email																0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Osaka DC				2735590								3				DSKFLT:Disk 8b.104 Shelf 6 Bay 8 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ9011R00007505EU9K]				nasjpn13dr				7.1.2.1P1				FAS940				1042724				Active				Asup Agent				1/3/08 17:13								1/7/08 22:06				Japan				N				yangl				Y				No Entitlement				NONE								50411008								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				Osaka DC				2735593								3				DSKFLT:Disk 8b.36 Shelf 2 Bay 4 [NETAPP   X272_SCHT6073F10 NA10] S/N [3HZ6R6HY00007426SWYG]				nasjpn05dr				7.1.2.1P1				FAS940				1038827				Active				Asup Agent				1/3/08 17:16								1/7/08 22:40				Japan				N				yangl				Y				No Entitlement				NONE								50395962								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				Citigroup-Luzna 591				2736419								3				PSU failures				prgctinas001dr				7.1.2.1P1				FAS3050-R5				2063537				Active				Live Phone				1/4/08 3:48								1/5/08 9:06				Czech Republic				N				spears				Y				Premium ASP Baseline				NONE								101189579								Standard				GSC				TSE				Filer																								netapp-rtp																				No Exception								Citigroup,				EMEA NAS Infrastructure				207				9864589				Citigroup				EMEA NAS Infrastructure				Normal																																0				0				spears				CITIGROUP				CITIGROUP-EMEA-CZ-PRG2				3				N				N



				salomon smith barney-silver spring				2738256								3				DSKFLT:Disk /aggr1/plex0/rg0/5a.48 Shelf 3 Bay 0 [NETAPP   X267_HKURO500SSX AB0A] S/N [ZBHMYWKH]				nassprdtd03				7.2.3P3				FAS6030				3086992				Active				Asup Agent				1/4/08 15:02								1/6/08 22:02				Maryland				N				marier				Y				Premium				NONE								118041623								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Mike				Corse				301				680-1007												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP								3				N				N



				salomon smith barney-silver spring				2738273								3				PWRFLT:[verify] Fault reported on disk storage shelf attached to channel 5a. Please check fans, power, and temperature.				nassprdtd03				7.2.3P3				FAS6030				3086992				Active				Asup Agent				1/4/08 15:06								1/5/08 14:37				Maryland				N				lisap				Y				Premium				NONE								118041623								Standard				GSC				CSR								Failure Error Message								Strategic												netapp-rtp				0				0												No Exception								Mike				Corse				301				680-1007												Normal				Hardware Failure				NA_HW				Shelf				Fan				Autosupport Information Email																-1				autosupport				CITIGROUP								3				N				N



				Citi Residential Lending-Irvine-17770 Cartwright Rd				2738561								3				DSKFLT:Disk /aggr1/plex0/rg1/3a.24 Shelf 1 Bay 8 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY8QTDV000075046QHM]				cartfas980b				7.2.3				FAS980C				110295411				Active				Asup Agent				1/4/08 18:21								1/6/08 5:52				California				N				smark				Y				Premium				NONE								101164882								Standard				GSC				CSR								Failure Error Message																								0				0												No Exception				1				Aaron				Gallegos				714				403-9782												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP								3				N				N



				Tsurumi DC				2740052								3				DSKFLT:Disk PARTNER.23 [NETAPP  :X272_HJURE073F10:NA14] S/N [417G5756] Bypassed due to the drive self bypass				nasjpn13				7.1.2.1P1				FAS920C				110297211				Active				Asup Agent				1/5/08 17:31								1/8/08 4:41				Japan				N				haitao				Y				No Entitlement				NONE								50410516								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception				3				Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				citigroup-silver spring				2740085								3				DSKFLT:Disk 3b.104 Shelf 6 Bay 8 [NETAPP   X266_MTOMC320PSX R5VV] S/N [A81MF0CE]				nasspr903r				7.1.2.1P1				R200				1035675				Active				Asup Agent				1/5/08 18:02								1/6/08 22:29				Maryland				N				ashanti				Y				Premium				NONE								50408443								Standard				GSC				CSR				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				1				Todd				Henninger				908				305-3216																Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2740093								2				RPANIC:Saving 6399M to /etc/crash/core.63.nz ("WAFL hung. in process idle_thread0 on release NetApp Release 7.1.2.1P1")				nasspr903r				7.1.2.1P1				R200				1035675				Active				Asup Agent				1/5/08 18:04								1/5/08 20:50				Maryland				N				cr				Y				Premium				NONE				12/31/99 0:00				50408443								Standard				GSC				TSE				Filer				Crash/Reboot																				netapp-rtp				1				4												No Exception								Todd				Henninger				908				305-3216																Software Bug				NA_SW																												0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				salomon smith barney-silver spring				2741551								3				DSKFLT:Disk /aggr2/plex0/rg1/8a.98 Shelf 6 Bay 2 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY8FMWL00007449MGC6]				nasspr41dr				7.1.2.1P1				FAS940C				110273611				Active				Asup Agent				1/6/08 16:45								1/7/08 21:59				Maryland				N				bibby				Y				Premium				NONE								50407697								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception				1				Anthony				Pineda				516				296-5185												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney-silver spring				2741559								3				DSKFLT:Disk 4a.98 [NETAPP  :X274_SCHT6146F10:NA16] S/N [3HY8FMWL00007449MGC6] Bypassed due to exceeded LIP event threshold				nasspr42dr				7.1.2.1P1				FAS940C				110273622				Active				Asup Agent				1/6/08 16:51								1/7/08 21:07				Maryland				Y				toddr				Y				Premium				NONE								50406914								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-London-66 Molesworth Street				2742748								2				DECRU:  Trying to map to tape drive, getting error message:  primary port already contains port mapped cryptainer.								SAN 2.1				61-000113-INT-R5				3005400003478				Active				Live Phone				1/7/08 5:05								1/8/08 5:17				United Kingdom				Y				tonyd-tag				Y				No Entitlement				NONE																Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp																Internal				No Exception								Ceserian				Karnan				20				7500				Citigroup				Karnan				Normal																																0				0				krebs				CITIGROUP								1				N				N



				Citigroup-Warren-283 King George Rd				2743498								3				DSKFLT:[VERIFY] Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Active				Asup Agent				1/7/08 9:55								1/8/08 5:57				New Jersey				N				suching				Y				Premium				NONE								118052620								Standard				GSC				TSE								Warning Message								Strategic																0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Customer Environment				NA_HW				SCSI Shelf				Populated Shelf				Autosupport Information Email																0				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				Citigroup Global Markets Deutschland AG & Co KGaA-Frankfurt-Reuterweg 16				2743608								3				Cluster interconnect link 0 down				nasfft07				7.0.4P9				FAS940				2004796				Active				Webmail				1/7/08 10:45								1/8/08 7:12				Germany				N				fhuang				Y				Premium				NONE								50395959								Standard				GSC				TSE				Filer												Strategic												netapp-rtp								0												No Exception								Clive				Bates				20				7986 5859				Citigroup				Bates				Normal																																				0				clive.bates				CITIGROUP				CITIGROUP-EMEA-DE-FRA1				3				N				N



				Citigroup-Southwest DC				2743745								4				SNMP trap reporting incomplete data				NASSWD08				7.1.2.1P1				FAS270C				310030111				Active				Webmail				1/7/08 11:43								1/7/08 14:47				Texas				Y				pitzer				Y				Premium				NONE								84178218								Standard				GSC				Escalations				Filer												Strategic												netapp-rtp								0												No Exception								Divya				Dinesh				908				563-0874				Citigroup Global Markets Inc.				Dinesh				Normal																																				0				ddinesh21				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-ofallon				2744509								3				DSKFLT:Disk 0a.56 Shelf 3 Bay 8 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ93R6400007508643H]				nasstl10				7.2.3P2				FAS3020-R5				3079023				Active				Asup Agent				1/7/08 18:25								1/7/08 19:15				Missouri				N				bibby				Y				Premium				NONE								101195283								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								John				Adlon				636				261-2512												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citimortgage				3				N				N



				Citibank India - Mumbai				2745286								2				DATAFORT: LCD Showing Over temprature warning.								Fill In				DATAFORT-FC520V2-R5				3005400003392				Active				Webmail				1/8/08 3:24								1/8/08 7:46				India				N				olyon				Y				Warranty				NONE																Standard				GSC				TSE				Netcache												Strategic												netapp-rtp								0												No Exception								Akhilesh				Murdia				22				40015344				Citibank				Murdia				Normal																																				0				akhileshmurdia				CITIGROUP								2				N				N



				Citibank India - Mumbai				2745496								2				DECRU: Backup getting abort on all the drives								Fill In				DATAFORT-FC520V2-R5				3005400003396				Active				Webmail				1/8/08 5:06								1/8/08 6:24				India				N				olyon				Y				Warranty				NONE																Standard				GSC				TSE				Netcache																								netapp-rtp				0				0												No Exception								Akhilesh				Murdia				22				40015344				Citibank				Murdia				Normal																																				0				akhileshmurdia				CITIGROUP								1				N				N
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				Citigroup-Warren-283 King George Rd				2423313								3				Filerview does not work with Internet Explorer 7				nas3050gdse01				7.1.2.1P1				FAS3050C				1071349				Closed				Webmail				8/15/07 13:11								1/2/08 22:14				New Jersey				N				parag				Y				Warranty				NONE								101177241								Standard				GSC				Technical Global Advisor								Failure Error Message								Strategic												netapp-rtp								0												No Exception								Richard				Sopp				817				317-8206				Citigroup				Sopp				Normal				Configuration				NA_SW				ONTAP				FilerView				Configuration Change				1/2/08 22:14				1/2/08 22:14								0				RichardSopp				CITIGROUP				Citigroup GDSE				3				N



				citigroup-silver spring				2634075								3				vvvvvvvvvvvvvvvvvvvvvvvvvvvv				nasspr54dr				7.1.2.1P1				FAS940C				110102922				Closed				Live Phone				11/19/07 10:52								1/1/08 23:05				Maryland				N				testuser123				Y				Premium				NONE								101166723								Standard				GSC				CSR								Technical Question																																								No Exception								Ibrahim				El-Dewak				908				563-3430				Citigroup Global Markets Inc.				El-Dewak								User Knowledge				NA_SW				ONTAP				Autosupport				No Action Required				1/1/08 23:05				1/1/08 23:05				12/31/99 0:00				1				testuser123				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney				2671871								2				Unable to track SNMP alert				nasny22				7.1.2.1P1				F825				1031224				Closed				Webmail				12/5/07 9:27								1/2/08 14:18				New York				N				andyk				Y				No Entitlement				NONE								33615967								Standard				GSC				TSE				Filer				Technical Question								Strategic												netapp-rtp								0								Escalated				No Exception								Divya				Dinesh				908				563-0874				Citigroup Global Markets Inc.				Dinesh				Normal				Configuration				NA_SW				ONTAP				Admin/Cmds/UI				Explanation Provided				1/2/08 14:18				1/2/08 14:18								0				ddinesh21				CITIGROUP				Citigroup NA-DSI				2				N				N



				salomon smith barney-rutherford				2683267								3				two snapvault nightly snapshots on a volume whose schedule specifies to keep only one.				nasrut18dr				7.1.2.1P1				FAS3050C				3075117				Closed				Webmail				12/10/07 12:13								1/2/08 14:41				New Jersey				N				andyk				Y				Premium				NONE								101172571								Standard				GSC				TSE				Filer				Technical Question								Strategic												netapp-rtp								0												No Exception																								Network Appliance				Fazzari				Normal				Configuration				NA_SW				ONTAP				Admin/Cmds/UI				No Response From Customer				1/2/08 14:41				1/2/08 14:41								0				fazzari				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2702090								3				DSKFLT:Disk 4a.77 Shelf 4 Bay 13 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY9C5BJ0000750477PV]				nasweh29				7.1.2.1P1				FAS940C				110328322				Closed				Asup Agent				12/18/07 7:41								1/5/08 4:39				New Jersey				N				smark				Y				Premium				NONE								50413420								Standard				GSC				CSR								Failure Error Message																								0				0												No Exception				1				Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 4:39				1/5/08 4:39								-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Lava Trading Inc.-New York-95 Morton St				2704969								2				WCE130:Cluster Notification from NY95-SAN01 (CLIENT APP ERROR General: SME3.1 Version 3.1: (130) on NY95-EXMN01: Verification) WARNING				NY95-SAN01				7.2.3				FAS3050-R5				3077787				Closed				Asup Agent				12/18/07 21:20								1/4/08 7:41				New York				N				marzec				Y				Premium				NONE								101196132								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				14				Richard				Fallon				212				609-0100												Normal				Configuration				NA_SW				SnapManager				Exchange 2003				No Response From Customer				1/4/08 7:41				1/4/08 7:41								0				autosupport				CITIGROUP				Lava				2				N				N



				citigroup-sydney1				2720782								3				Question regarding disk shelf- Input current and thermal dissipation				nassyd02				7.1.2.1P1				FAS3050-R5				3079214				Closed				Live Phone				12/26/07 20:01								1/3/08 2:30				Australia				N				rossetto				Y				Premium				NONE								101195537								Standard				GSC				TSE				Filer				Technical Question								Strategic												netapp-rtp																				No Exception								Dominic				Busfield				2				8225-1516				Citigroup				Busfield				Normal				Documentation				NA_HW				FCAL Shelf				Disk Drive				Explanation Provided				1/3/08 2:30				1/3/08 2:30				12/31/99 0:00				0				acp				CITIGROUP				CITIGROUP-APAC-AU-SYD1				3				N				N



				Citi Residential Lending - Englewood				2722850								3				DSKFLT:Disk /aggr1/plex0/rg1/3a.40 Shelf 2 Bay 8 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY8P5LR000075047DMN]				cartfas980a				7.2.3				FAS980C				110295422				Closed				Asup Agent				12/27/07 17:02								1/5/08 11:53				Colorado				N				bibby				Y				Premium				NONE								101164919								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception				2				Aaron				Gallegos				714				403-9782												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 11:52				1/5/08 11:52								-1				autosupport				CITIGROUP								3				N				N



				Citigroup-Southwest DC				2723530								3				PWRFLT:[VERIFY] Fault reported on disk storage shelf attached to channel 0a. Please check fans, power, and temperature.				nasswd04				7.1.2.1P1				FAS3050				1073367				Closed				Asup Agent				12/28/07 1:38								1/1/08 21:46				Texas				N				marzec				Y				Premium				NONE				8/3/10 20:31				101183711								Standard				GSC				TSE				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				5				Amir				Ramjan				-908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Fan				Autosupport Information Email				1/1/08 21:46				1/1/08 21:46								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2727867								3				DSKFLT: Associated error message could not be found in AutoSupport [4]				nasspr61dr				7.1.2.1P1				FAS940C				110103022				Closed				Asup Agent				12/30/07 19:50								1/5/08 10:07				Maryland				N				perrault				Y				Premium				NONE								101166893								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception				6				Ibrahim				El-Dewak				908				563-3430																Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 10:07				1/5/08 10:07								-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-London-68 Molesworth Street				2728210								3				DSKFLT:Disk 10a.61 Shelf 3 Bay 13 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ6ZT3S000074340N45]				ldnctinas007dr				7.1.2.1P1				FAS940				2002964				Closed				Asup Agent				12/31/07 0:52								1/1/08 20:59				United Kingdom				N				ashanti				Y				Premium				NONE								50407518								Standard				GSC				CSR				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception								EMEA NAS Infrastructure				Citigroup				20				7986 4589												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/1/08 20:59				1/1/08 20:59								-1				autosupport				CITIGROUP				CITIGROUP-EMEA-UK-LDN2				3				N				N



				Citigroup-Luzna 591				2728375								3				PWRFLT:[VERIFY]Cluster Notification from prgctinas002dr (SHELF POWER INTERRUPTED) WARNING				prgctinas002dr				7.1.2.1P1				FAS3050-R5				2063536				Closed				Asup Agent				12/31/07 3:12								1/2/08 6:26				Czech Republic				N				miller-tag				Y				Premium ASP Baseline				NONE								101189352								Standard				GSC				TSE				Filer				Warning Message								Strategic												netapp-rtp				0				0												No Exception				2				Citigroup,				EMEA NAS Infrastructure				207				9864589												Normal				Hardware Failure				NA_HW				FCAL Shelf				Power Supply				Autosupport Information Email				1/2/08 6:26				1/2/08 6:26								0				autosupport				CITIGROUP				CITIGROUP-EMEA-CZ-PRG2				3				N				N



				Citigroup-Luzna 591				2728376								3				PWRFLT:Cluster Notification from prgctinas001dr (SHELF POWER INTERRUPTED) WARNING				prgctinas001dr				7.1.2.1P1				FAS3050-R5				2063537				Closed				Asup Agent				12/31/07 3:12								1/2/08 6:35				Czech Republic				N				perrault				Y				Premium ASP Baseline				NONE								101189579								Standard				GSC				CSR								Warning Message																				netapp-rtp				0				0												No Exception				2				Citigroup,				EMEA NAS Infrastructure				207				9864589												Normal				Hardware Failure				NA_HW				FCAL Shelf				Power Supply				Autosupport Information Email				1/2/08 6:35				1/2/08 6:35								-1				autosupport				CITIGROUP				CITIGROUP-EMEA-CZ-PRG2				3				N				N



				Lava Trading Inc.-New York-95 Morton St				2728782								3				customer called in looking for license keys for DFM								.				SW-DFMGR				150005706				Closed				Live Phone				12/31/07 9:25								1/2/08 12:42				New York				N				jnickle				Y				No Entitlement				NONE																Standard				GSC				CSR								Account Administration																				netapp-rtp																				No Exception								Richard				Fallon				212				609-0100				Lava Trading Inc.				Sirchia				Normal				Data Integrity				Data Management				Product Registration				Product Registration				Data Management				1/2/08 12:42				1/2/08 12:42				12/31/99 0:00				-1				jnickle				CITIGROUP								3				N				N



				Citigroup-Southwest DC				2729789								3				DSKFLT:Disk /aggr4/plex0/rg1/0a.41 Shelf 2 Bay 9 [NETAPP   X267_SGLXY500SSX AQJZ] S/N [9QG2ETNW]				nasswddtd01				7.2.3P3				FAS6030				3086626				Closed				Asup Agent				1/1/08 2:39								1/7/08 13:46				Texas				N				jnickle				Y				Premium				NONE								118050786								Standard				GSC				CSR								Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				1				Mickey				Moore				261				2591												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 13:46				1/7/08 13:46								-1				autosupport				CITIGROUP								3				N				N



				salomon smith barney-silver spring				2729808								3				MEDFLT:System Notification from nasspr901r (MEDIUM ERROR DURING RECONSTRUCTION (wafliron started)) WARNING				nasspr901r				7.1.2.1P1				R150				1030161				Closed				Asup Agent				1/1/08 3:03								1/1/08 3:05				Maryland				N				ASUP				Y				No Entitlement				NONE								50394446								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				FCAL Shelf				Disk Drive				Wafl_Check(WACK)				1/1/08 3:04				1/1/08 3:05								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Lava Trading Inc.-New York-95 Morton St				2730103								3				WCE111:Cluster Notification from NY95-SAN01 (CLIENT APP ERROR Backup: SME3.1 Version 3.1: (111) on NY95-EXMN01: SnapManager f) WARNING				NY95-SAN01				7.2.3				FAS3050-R5				3077787				Closed				Asup Agent				1/1/08 9:16								1/3/08 21:41				New York				N				ASUP				Y				Premium				NONE								101196132								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception				6				Richard				Fallon				212				609-0100												Normal																								1/1/08 9:16				1/1/08 9:17								0				autosupport				CITIGROUP				Lava				3				N				N



				Citigroup-Weehawkin-300 Boulevard E				2731642								3				RMA Request				nasweh40				7.1.2.1P1				FAS940C				110103122				Closed				Webmail				1/2/08 6:07								1/2/08 11:25				New Jersey				N				waldon				Y				Premium				NONE								101166778								Standard				GSC				CSR								Failure Error Message								Strategic												netapp-rtp								0												No Exception																								Network Appliance				Fazzari				Normal				Hardware Failure				NA_HW				FCAL Shelf				Disk Drive				Hardware Replacement/RMA				1/2/08 11:25				1/2/08 11:25								-1				fazzari				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-Warren-283 King George Rd				2732461								3				Problems with system firmware upgrade during 7G to GX conversion				nas3070gdse01				7.2.3P6				FAS3070-R5				3087157				Closed				Live Phone				1/2/08 12:12								1/5/08 19:00				New Jersey				N				rakesh-tag				Y				Premium				NONE								118052438								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp																				No Exception								Richard				Sopp				817				317-8206				Network Appliance				Kamal				Normal				Configuration				NA_SW				ONTAP				Admin/Cmds/UI				Workaround Supplied				1/5/08 19:00				1/5/08 19:00				12/31/99 0:00				0				pitzer				CITIGROUP				Citigroup GDSE				3				N				N



				CitiFinancial Auto-Bedford-2208 Hwy 121				2732700								3				DSKFLT:Disk 3a.44 Shelf 2 Bay 12 [NETAPP   X274_HPYTA146F10 NA03] S/N [V5WMDL6A]				NAMCFABEDFS601				7.0.4P1				FAS960CS				1059097				Closed				Asup Agent				1/2/08 14:05								1/4/08 19:19				Texas				N				lisap				Y				Premium				NONE								101174710								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Sam				English				469				2207867												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/4/08 19:19				1/4/08 19:19								-1				autosupport				CITIGROUP				CitiFinAuto				3				N				N



				Citigroup-Southwest DC				2734075								3				OINODE:Cluster Notification from NASSWD002S (OUT OF INODES) ERROR				NASSWD002S				7.1.2.1P1				FAS3020-R5				3069130				Closed				Asup Agent				1/3/08 5:29								1/3/08 7:30				Texas				N				ASUP				Y				Premium				NONE								101188966								Standard				GSC												Warning Message																				netapp-virtual				0				0												No Exception				2				Todd				Henninger				908				305-3216												Normal				Configuration																				1/3/08 5:30				1/3/08 5:30								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney-silver spring				2734705								3				DSKFLT:Disk 4a.97 Shelf 6 Bay 1 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY9DHWH00007517T7S7]				nasspr47dr				7.1.2.1P1				FAS940C				110328822				Closed				Asup Agent				1/3/08 9:34								1/7/08 5:47				Maryland				N				jeannett				Y				Premium				NONE								50411220								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 5:47				1/7/08 5:47								-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citi Residential Lending-Irvine-17770 Cartwright Rd				2734846								4				Question regarding how to determine the tetention period for a snaplock compliance volume.				eirfas980c				7.2.3				FAS980C				110343922				Closed				Live Phone				1/3/08 11:01								1/3/08 11:01				California				N				yap				Y				Premium				NONE								101165459								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								Aaron				Gallegos				714				403-9782				Citi Residential Lending Inc.				Gallegos				Normal				User Knowledge				NA_SW				ONTAP				SnapLock				Explanation Provided				1/3/08 11:01				1/3/08 11:01				1/1/00 0:00				0				yap				CITIGROUP								4				N				N



				citigroup - rutherford				2735189								4				Question: Is the Retention period and current time transferred when snaplock vol is copied?				nasrut137				7.1.2.1P1				FAS3050-R5				3077584				Closed				Live Phone				1/3/08 13:16								1/3/08 13:23				New Jersey				N				blose				Y				Premium				NONE								101194708								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								Amir				Ramjan				908				563-3434				Citigroup Global Markets Inc.								Normal				User Knowledge				NA_SW				ONTAP				SnapLock				Explanation Provided				1/3/08 13:23				1/3/08 13:23				12/31/99 0:00				0				blose				CITIGROUP				Citigroup NA-DSI				4				N				N



				Citigroup				2735912								3				DSKFLT:Disk PARTNER.18 [NETAPP  :X274_FAL9E146F10:NA02] S/N [DHA7P7400R08] Bypassed due to the drive self bypass				NASROC02DR				7.1.2.1P1				FAS3020-R5				3085889				Closed				Asup Agent				1/3/08 21:36								1/6/08 20:07				New York				N				camilleh				Y				Premium				NONE								101201726								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Steve				Sweet				716				730-6735												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/6/08 20:07				1/6/08 20:07								-1				autosupport				CITIGROUP								3				N				N



				Citigroup - Getzville				2735913								3				DSKFLT:Disk 0a.18 [NETAPP  :X274_FAL9E146F10:NA02] S/N [DHA7P7400PU0] Bypassed due to the drive self bypass				NASROC01DR				7.1.2.1P1				FAS3020-R5				3085888				Closed				Asup Agent				1/3/08 21:36								1/4/08 7:54				New York				N				ashanti				Y				Premium				NONE								101201398								Standard				GSC				CSR				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				1				Steve				Sweet				716				730-6735												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				No Action Required				1/4/08 7:54				1/4/08 7:54								-1				autosupport				CITIGROUP								3				N				N



				Citigroup-Warren-283 King George Rd				2737186								2				CLTFLT:Cluster Notification from naswrn01x02 (CLUSTER TAKEOVER COMPLETE AUTOMATIC) ERROR				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/4/08 8:12								1/4/08 10:26				New Jersey				N				david2				Y				Premium				NONE								118052620								Standard				GSC				TSE				Filer				Warning Message								Strategic												netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Afaqnet Company				0				Normal				Testing				NA_SW				ONTAP				Autosupport				No Action Required				1/4/08 10:26				1/4/08 10:26								0				autosupport				CITIGROUP				Citigroup GDSE				2				N				N



				citigroup - rutherford				2738128								3				SNAPFL:System Notification from nasrut902r (SCHEDULED SNAPSHOT CREATE FAILED) CRITICAL				nasrut902r				7.1.2.1P1				R150				1031275				Closed				Asup Agent				1/4/08 14:02								1/7/08 14:01				New Jersey				N				ASUP				Y				No Entitlement				NONE								50394452								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception				9				Amir				Ramjan				908				563-3434												Normal																								1/4/08 14:05				1/4/08 14:06								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2739083								3				CONERR:Cluster Notification from nasweh54 (CONFIGURATION_ERROR) WARNING				nasweh54				7.1.2.1P1				FAS940C				1059513				Closed				Asup Agent				1/5/08 2:08								1/5/08 2:09				New Jersey				N				ASUP				Y				Premium				NONE								101170440								Standard				GSC												Warning Message																				netapp-virtual				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Configuration				NA_HW				Shelf				Disk Drive				Configuration Change				1/5/08 2:09				1/5/08 2:09								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2739084								3				DSKFLT: [VERIFY] Associated error message could not be found in AutoSupport [4]				nasweh54				7.1.2.1P1				FAS940C				1059513				Closed				Asup Agent				1/5/08 2:08								1/5/08 4:14				New Jersey				N				bobd				Y				Premium				NONE								101170440								Standard				GSC				TSE				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				6				Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 4:14				1/5/08 4:14								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2740426								1				RPANIC:Saving 6399M to /etc/crash/core.65.nz ("WAFL hung. in process nis_poll on release NetApp Release 7.1.2.1P1")				nasspr903r				7.1.2.1P1				R200				1035675				Closed				Asup Agent				1/5/08 22:21								1/5/08 23:24				Maryland				N				bobd				Y				Premium				NONE				12/31/99 0:00				50408443								Standard				GSC				TSE				Filer				Crash/Reboot																				netapp-rtp				1				4												No Exception								Todd				Henninger				908				305-3216																Software Bug				NA_SW												Duplicate Case				1/5/08 23:23				1/5/08 23:23								0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				citigroup - rutherford				2741337								3				DSKFLT:Disk /nasny12_homedir_b_v1dr/plex0/rg0/8b.64 Shelf 4 Bay 0 [NETAPP   X234_ST336704FC  NA42] S/N [3CD0S1LY000021156ES2]				nasrut04dr				7.1.2.1P1				F840				1024806				Closed				Asup Agent				1/6/08 13:24								1/6/08 20:50				New Jersey				N				ASUP				Y				No Entitlement				NONE								33592227								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA								1/6/08 13:24								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup - rutherford				2743075								3				DSKFLT:Disk 8b.64 Shelf 4 Bay 0 [NETAPP   X234_ST336704FC  NA42] S/N [3CD0S1LY000021156ES2]				nasrut04dr				7.1.2.1P1				F840				1024806				Closed				Asup Agent				1/7/08 7:20								1/7/08 20:50				New Jersey				N				ASUP				Y				No Entitlement				NONE								33592227								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA								1/7/08 7:26								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup - rutherford				2743076								3				DSKFLT:Disk 8b.64 Shelf 4 Bay 0 [NETAPP   X234_ST336704FC  NA42] S/N [3CD0S1LY000021156ES2]				nasrut04dr				7.1.2.1P1				F840				1024806				Closed				Asup Agent				1/7/08 7:20								1/7/08 20:50				New Jersey				N				ASUP				Y				No Entitlement				NONE								33592227								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA								1/7/08 7:26								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-Warren-283 King George Rd				2743492								3				DSKFLT:Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/7/08 9:54								1/7/08 11:29				New Jersey				N				lisap				Y				Premium				NONE								118052620								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 11:29				1/7/08 11:29								-1				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				Citigroup-Warren-283 King George Rd				2743495								3				DSKFLT:Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/7/08 9:55								1/7/08 11:42				New Jersey				N				lisap				Y				Premium				NONE								118052620								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 11:42				1/7/08 11:42								-1				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				Citigroup-Warren-283 King George Rd				2743502								3				DSKFLT:Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/7/08 9:56								1/7/08 11:22				New Jersey				N				lisap				Y				Premium				NONE								118052620								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 11:22				1/7/08 11:22								-1				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				citigroup - rutherford				2744725								3				SNAPFL:System Notification from nasrut902r (SCHEDULED SNAPSHOT CREATE FAILED) CRITICAL				nasrut902r				7.1.2.1P1				R150				1031275				Closed				Asup Agent				1/7/08 21:01								1/7/08 21:07				New Jersey				N				ASUP				Y				No Entitlement				NONE								50394452								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal																								1/7/08 21:05				1/7/08 21:07								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N
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			Engineering Announcements


			Engineering announcements:


Internal release of OM patch D13 for comment.
OM 3.81 project scope sent out for feedback, deadline is 12th Feb.
Devices EOS announcement has been published.
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			Case Review









			Item


			Action


			Owner


			Status
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			Review EMEA cases


			PP


			Open cases discussed.
2001198309 – Proposal is to replace the two disk shelves, JN to organize down time for this.








			High Level Actions





			Item


			Action


			Owner


			Status





			Organise team to take on ISA Tasks for EMEA Filers


			Clive not present – not discussed.



CB – Continue to progress handover of ISA function.


-----



- Chasing LS for further feedback. Have also been informed not able to wait until 7.3.3 is deployed, need to implement as soon as possible.


			CB / RS


			In Progress



RBAC certified for production.



RBAC not being deployed in US until 2009.



RBAC scripts installed on all EMEA NAS Filers.



RBAC scripts not applicable for vfilers.



Received new contact details of Laszlo Serczik.


Questionnaire sent to Laszlo for review.



ISA BISO to review ICQ and feedback.



Handover to ISA may be delayed due to upgrading devices with OnTap 7.3.1 for domain account admin access, therefore only local functional accounts would require administration.





			Replace CISCO terminal servers with Uplogix


			No actions required



-----






			RS


			ON HOLD



US have migrated 80% of their systems to Uplogix.



EMEA Network Engineering have stated that this is due to a raised MARS and only affects Unix / Solaris.


MARS owner is Kevin Block  - Paul Seymour is running this in the UK.



US have confirmed they would manage Uplogix devices.



ENI still have budget in 2009 for this replacement.



Awaiting feedback from EMEA product owner and instructions on rollout.





			Grid install on EMEA NAS Filers


			- No actions required


			


			ON HOLD





			Outstanding RMA returns


			UK is the only location with 35 items outstanding in London (disk drives), all other locations are with 5 or less items to be returned.



TG – ENI is looking to replace the Budapest systems by the end of year.



TG – contact Barnabas Ratkay from HU TI staff regarding disk shelves returned after expansion completed in 2008.



JP –Hungary to confirm Blanco station status.


ENI – Create process / database table to manage EMEA RMA returns, except for HDDs which are managed by HLF.



JP – Confirm items currently in London to be returned.


-----



- No progress on new database table to track returns from Citi side.


- JS to talk with logistics team regarding old items. But no major concerns at the moment.


- CB to keep JS informed of EOL decommissions.



- Conference call with logistics & JS & PM. Disks not to be returned other parts to be sent back.



- CB look at list from JS, PM also chasing.


			JS/JP


			In Progress



JS reconciled report from PM, which reduced the list by approx 50%.


JS sent detailed report to JP and email with summary to CB. JS informed about significant backlog in UK, GER and HUN (90% are disk drives).



Disks can no longer be returned due to company directive.



EOL kit is also currently being kept as possible re-use for projects.





			Console hung when RC file missing


			No update at present, TG will attempt to talk with CB to determine if we’re still interested in keeping this point in Agenda. Parag confirmed the issue was not reproduced on ONTAP version we’re currently running on.



No update



PP – Feedback on NetApp engineering’s findings.



-----



- No update.


			TG


			CLOSED



Netapp engineering is working on it.



NetApp Case #2000706985


Bug ID #356759


NetApp engineering are investigating issue.



PP confirmed this is being tracked under bug ID 356759 and this issue does not occur in the latest versions of OnTap.





			Rollout VSE-Storage AV
Was due by 31st Dec 2009, but has been extended until 31st Mar 2010.


			WP made significant progress approximately ~ 75% of AV environment is done.



50% approximately 



ENI – Upgrade as required.



-----



- All complete except for 2 Duisburg servers awaiting OS upgrade.


			TBC


			DEFINE:



All AV scanners to be upgraded to new version of AV scanner software by 31st March 2010, extended from 31st December 2009.



AV team confirmed certification completion date is now 15/10.


EWI have confirmed ENI can use their virtual servers for testing. Also plan to use physical UAT av scanning servers for comparison.





			Incorrect NOW details


			PP – Provide latest report.


-----



- PP awaiting for latest updates requested by CB to filter through prior to creating new report. Will send over new report as soon as possible.


			JN


			FDC – Muhammad Asbai 



In Progress



Although previously it was confirmed the NOW details were correct, it had been noticed that some details were again incorrect.



PP confirmed there had been a SAP issue causing the inconsistency which has now been fixed.








			Comments





			TG – Different support company assigned to replace disk in Hungary, not S & T. JS confirmed country head is on holiday until 18/1 so will not be able to get update of what happened until then. S & T are being made available to complete replacement.

JS – Confirmed NetApp EMEA contact said S & T provide support in Poland but not in Hungary. TG to talk to Hungary to confirm S & T contacts.








			Next Meeting:





			





			Day:


			Wednesday


			Date:


			17th February 2010


			Time:


			14:00 – 15:00 UK
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Case Review Report



																								Citigroup Weekly Case Review  Feb09, 2010



				OPEN CASES:



				InstalledSite				CaseId				Citigroup Ref #				Priority				Symptom				HostName				OS Version				Filer Type				SerialNumber				Status				ReceivedVia				Date Created				LastCaseNote				Date of Last Update				Region



				Citibank Hungary DR				2001198309				VT23037532				3				[HW] Component is from a different produ				BUDCTINAS202A				7.2.5.1P6D15				FAS3140-R5				200000001995				PENDING SOLUTION PROPOSED				Now				12/7/09				Status: Waiting on customer to confirm.                                                      From support: "I spoke with sustaining engineering on this and they said that this sort of an issue could simply be a transient issue that will not return but there is a chance that the operations panel in the shelves that logged the errors are going bad.  They said that we should definitely replace the shelves if the problem returns but, if you are OK with it, we would like to proactively replace both shelves due to the possibility of them having bad components.

Are you OK with us proactively replacing both shelves that logged this error?  If so, please let us know when you are able to schedule the downtime so that we can get the parts shipped out and an engineer scheduled for the replacements."				2/3/10				HU



				Citigroup-Blue Ash-9997 Carver Rd				2001295798				UNKNOWN				3				PWRFLT:Cluster Notification from nsusoh3				NSUSOH30FS01				7.3.1.1P6				FAS3050-R5				1054855				PENDING CUSTOMER DATA				Auto Support				2/7/10				PSU replacement scheduled for today (02/09 @ 4PM EDT). Alex Clarke/513-417-5888 will be performing the replacement work.				2/8/10				US



				Citigroup-Delware-306 Greif Pkwy				2001242323				UNKNOWN				3				DSKFLT:Disk 0b.53 Shelf 3 Bay 5 [NETAPP				NASMWD016VM				7.3.1.1P6				FAS3170-R5				700000124618				ACTIVE				Auto Support				1/6/10				Parts dispatched.				1/7/10				US



				Citigroup-Delware-306 Greif Pkwy				2001261062				UNKNOWN				3				DSKFLT:Disk 1c.25 Shelf 1 Bay 9 [NETAPP				NASMWD015VM				7.3.1.1P6				FAS3170-R5				700000124620				ACTIVE				Auto Support				1/17/10				Parts dispatched.				1/17/10				US



				Citigroup-Delware-306 Greif Pkwy				2001293994				UNKNOWN				2				[HW] BATLOW				NASMWD020VM				7.3.1.1P6				FAS3170-R5				700000177304				ACTIVE				Auto Support				2/5/10				Status: New installs. Support reviewed weekly AutoSupport and confirmed that the NVRAM 'battery low' issue has been resolved.				2/6/10				US



				Citigroup-Georgetown-201 Blue Ridge Dr				2001284377				UNKNOWN				3				PWRFLT:Fault reported on disk storage sh				NASGTD003VM				7.3.1.1P6				FAS3070-R5				30019897				ACTIVE				Auto Support				1/31/10				No updates. This autosupport email indicates a possible environmental or hardware problem. This message can be triggered by faulty hardware on the shelf such as a fan, power supply, a failing temperature sensor or environmental module error (SES). If there is already an open case and the steps outlined in 1 have resulted in no other action items then its likely no further action is required.				2/4/10				US



				Citigroup-Southwest DC				2001292991				UNKNOWN				2				[HW] CLTFLT: Watchdog Reset				NASSWD009VM				7.3.1.1P6				FAS3070-R5				30019422				PENDING CUSTOMER DATA				Auto Support				2/5/10				UPDATE: The root cause for the cluster takeover incident occurred on "NASSWD010VM" (NASSWD010VM failed over NASSWD009VM) was confirmed as NetApp bug 382980. The incident IS NOTrelated to FAS3070 platform failures that currently is being investigated. This was based upon the analysis performed on the core available from the system crash.

Core analysis:
----------------------------------
Panic Message:
NVRAM local DMA not making forward progress in process wafl_exempt_3 on release NetApp Release 7.3.1.1P6 on Fri Feb 5 04:23:23 CST 2010
 
Bug Number / Title:
382980 / Race condition makes local NVRAM I/O appear to hang
 
Problem Category:
SW/ha_interconnect
 
Problem Summary:
NetApp's Write Anywhere File Layout (WAFL) filesystem takes advantage of the non-volatile memory (NVRAM) to provide fast response time and rapid failure recovery. WAFL responds to filesystem write requests as soon as a logical record of the modification is logged to local NVRAM (and is mirrored to remote NVRAM, if High Availability (HA) feature is enabled.)

Writing and reading local NVRAM is accomplished by I/O operations that are tracked by Send, Receive, and Completion queues. There is a race condition in checking whether a NVRAM-logging work request can be posted to the Send queue. If the wrong thread of processing loses the race, the accounting for the queues becomes inaccurate, with a consequence that no more requests can be posted.  Soon thereafter, the system panics with error message "NVRAM local DMA not making forward progress".
 
The problem exists only on systems using Interconnect NVRAM adapter with part numbers X3145A (NVRAM5), X3147 (NVRAM VI), and X3148 (NVRAM VI), or in the NVRAM functionality built into the motherboard of certain AMD-based storage controllers, including the FAS3140 and FAS3170 (and their V-Series equivalents).
 
Recommended Solution/Workaround:
The software defect which permits the race condition to happen is fixed in recent 'P' releases of Data ONTAP, such as 7.3.2P4.
----------------------------------				2/6/10				US



				Citigroup-Southwest DC				2001295951				VT 23891238				3				DSKFLT:Disk /aggr1/plex0/rg0/0a.97 Shelf				NASSWD117DR				7.3.1.1P6				FAS3140-R5				700000187581				ACTIVE				Auto Support				2/7/10				Parts dispatched.				2/7/10				US



				Citigroup-Warren-283 King George Rd.				2001161098				UNKNOWN				3				DFM 4.0X8 Beta DB upgrade issue				NAS3050GDSE01				7.3.1.1P6				FAS3140-R5				700000020587				PENDING CUSTOMER DATA				Now				11/13/09				No updates.                                                                                                                Status: Uploaded latest copy of the DFM 4.0X11 database to ftp.netapp.com 2001161098.dfm_backup_2010-01-08_03-00-01.ndb as requested by DFM engineering.				1/27/10				US



				salomon smith barney-silver spring				2001242736				VT 23423307				3				DSKFLT:Disk /aggr12/plex0/rg0/0d.106 She				NASSPRDTD05				7.3.1.1P6D9				FAS6030				30019586				ACTIVE				Auto Support				1/7/10				Parts dispatched.				1/7/10				US



				salomon smith barney-silver spring				2001295949				UNKNOWN				2				[HW] CEMI condition, 6b.shelf1.B-module				NASSPRDTD06				7.3.1.1P6D9				FAS6030				30019587				PENDING CUSTOMER DATA				Auto Support				2/7/10				Status: Engineer schedule to go onsite on 02/09 to perform the work.                                                        Summary: This system has experienced a CEMI Microcontroller Failure on one of its storage shelf’s AT-FCX modules. Corrective action is outlined in the public report of BURT 245162				2/7/10				US



				CLOSED CASES:



				InstalledSite				CaseId				Citigroup Reference #				Priority				Symptom				HostName				OS Version				Filer Type				SerialNumber				Status				ReceivedVia				Date Created				Date Closed				Region



				Citigroup-33 Canada Square-London				2001289698				UNKNOWN				1				CLTFLT:Cluster Notification from ldnctin				LDNCTINASEVAL01				7.1.2.1P1				F825C				210001511				CLOSED				Auto Support				2/3/10				40212.73774305				GB



				Citi Okinawa DC				2001295367				UNKNOWN				3				PWRFLT:Cluster Notification from NASJPN2				NASJPN22				7.2.5.1P6				FAS270				30029226				CLOSED				Auto Support				2/6/10				40215.89236111				JP



				citigroup-osaka				2001277374				UNKNOWN				5				[CORE] Upgrd Adv provid no upgrade plan				NASJPN23DR				7.2.5.1P6				FAS3050-R5				1083419				CLOSED				Now				1/27/10				40212.57996527				JP



				citigroup-singapore				2001275818				UNKNOWN				5				[SSCR] Changes Report is not Correct				UNKNOWN				UNKNOWN				SW-SANSCREEN				SSCREENPOC				CLOSED				Phone				1/26/10				40213.15126157				SG



				Citi/Lava Trading Inc-New York-390Greenwich St				2001284897				UNKNOWN				3				SCSIMC:Cluster Notification from ny4-314				NY4-3140-2				7.3.2P2				FAS3140-R5				700000031548				CLOSED				Auto Support				2/1/10				40211.17001157				US



				Citi/Lava Trading Inc-New York-390Greenwich St				2001286316				UNKNOWN				3				SCSIMC:Cluster Notification from ny4-314				NY4-3140-1				7.3.2P2				FAS3140-R5				700000031536				CLOSED				Auto Support				2/1/10				40211.86975694				US



				Citi/Lava Trading Inc-New York-390Greenwich St				2001286739				UNKNOWN				3				SCSIMC:Cluster Notification from ny4-314				NY4-3140-2				7.3.2P2				FAS3140-R5				700000031548				CLOSED				Auto Support				2/2/10				40212.19648148				US



				Citi/Lava Trading Inc-New York-390Greenwich St				2001288229				UNKNOWN				3				SCSIMC:Cluster Notification from ny4-314				NY4-3140-1				7.3.2P2				FAS3140-R5				700000031536				CLOSED				Auto Support				2/2/10				40212.87567129				US



				Citi/Lava Trading Inc-New York-390Greenwich St				2001288713				UNKNOWN				3				SCSIMC:Cluster Notification from ny4-314				NY4-3140-2				7.3.2P2				FAS3140-R5				700000031548				CLOSED				Auto Support				2/3/10				40213.20336805				US



				Citi/Lava Trading Inc-New York-390Greenwich St				2001290133				UNKNOWN				3				SCSIMC:Cluster Notification from ny4-314				NY4-3140-1				7.3.2P2				FAS3140-R5				700000031536				CLOSED				Auto Support				2/3/10				40213.87777777				US



				Citi/Lava Trading Inc-New York-390Greenwich St				2001290597				UNKNOWN				3				SCSIMC:Cluster Notification from ny4-314				NY4-3140-2				7.3.2P2				FAS3140-R5				700000031548				CLOSED				Auto Support				2/4/10				40214.20942129				US



				Citigroup-Southwest DC-GX systems				2001292498				UNKNOWN				2				[HW] BATLOW:Cluster Noti from nasswd0				NASSWD01X01				10.0.3P5D2				FAS6070-R5				30002814				PENDING SOLUTION PROPOSED				Auto Support				2/5/10				2/6/10				US



				Citi/Lava Trading Inc-New York-390Greenwich St				2001292222				UNKNOWN				3				SCSIMC:Cluster Notification from ny4-314				NY4-3140-1				7.3.2P2				FAS3140-R5				700000031536				CLOSED				Auto Support				2/4/10				40214.90702546				US



				Citi/Lava Trading Inc-New York-390Greenwich St				2001292637				UNKNOWN				3				SCSIMC:Cluster Notification from ny4-314				NY4-3140-2				7.3.2P2				FAS3140-R5				700000031548				CLOSED				Auto Support				2/5/10				40215.21111111				US



				Citibank Canada-Woodbridge-607 ChrisleaRd				2001279698				UNKNOWN				2				[CORE] Cluster Giveback Failed				NASTOR06DR				7.3.1.1P6				FAS270-R5				311138511				CLOSED				Auto Support				1/28/10				40212.5915625				CA



				Citigroup Derivative Markets Inc.-Minnetonka-130 Cheshire Ln				2001290468				UNKNOWN				3				[HW] DSKFLT: Associated error message				MN1NETAPP00B				7.3.1P3				FAS3020-R5				1084368				CLOSED				Auto Support				2/4/10				40214.11881944				US



				Citigroup Global Markets Inc.-New York-388 Greenwich St				2001266690				EE/BUG # 16908  17069				3				[SSCR]masking issue on the VMAX				UNKNOWN				UNKNOWN				SW-SANSCREEN				137000232				CLOSED				Phone				1/20/10				40212.83314814				US



				Citigroup-Blue Ash-9997 Carver Rd				2001295822				UNKNOWN				3				PWRFLT:Cluster Notification from nsusoh3				NSUSOH30FS02				7.3.1.1P6				FAS3050-R5				1054856				CLOSED				Auto Support				2/7/10				40217.15483796				US



				Citigroup-Delware-306 Greif Pkwy				2000876873				UNKNOWN				3				Incorrect node count for Ops Manager				UNKNOWN				UNKNOWN				SW-DFM				150010467				CLOSED				Internal				6/24/09				40211.80291666				US



				Citigroup-Delware-306 Greif Pkwy				2001288734				UNKNOWN				3				CHSPWR:Cluster Notification from nasmwd0				NASMWD010				7.3.1.1P6				FAS3140-R5				700000180131				CLOSED				Auto Support				2/3/10				40213.23704861				US



				Citigroup-Delware-306 Greif Pkwy				2001288735				UNKNOWN				2				dup of 2001288734				NASMWD010				7.3.1.1P6				FAS3140-R5				700000180131				CLOSED				Auto Support				2/3/10				40212.5242824				US



				Citigroup-Delware-306 Greif Pkwy				2001290238				UNKNOWN				3				CHSPWR:Cluster Notification from nasmwd0				NASMWD017VM				7.3.1.1P6				FAS3170-R5				700000177251				CLOSED				Auto Support				2/4/10				40214.09444444				US



				Citigroup-Delware-306 Greif Pkwy				2001290282				UNKNOWN				2				[HW] BATLOW:Cluster Notification				NASMWD018VM				7.3.1.1P6				FAS3170-R5				700000177263				CLOSED				Auto Support				2/4/10				40213.21159722				US



				Citigroup-Frederick-5280 Corporate Dr				2001066968				UNKNOWN				3				DSKFLT:Disk 10b.39 [NETAPP  :X272_SCHT60				NASFRD02DR				7.2.5.1P6				FAS940				1030362				CLOSED				Auto Support				9/22/09				40211.80378472				US



				Citigroup-Frederick-5280 Corporate Dr				2001294180				UNKNOWN				3				RSAFLT:RSA http health check failure				NASFRD18DR				7.3.1.1P6				FAS3070-R5				3092906				CLOSED				Auto Support				2/5/10				40215.94652777				US



				Citigroup-Georgetown-201 Blue Ridge Dr				2000918012				UNKNOWN				3				[HW]DSKFLT:Disk 0c.26 Shelf 1 Bay 10				NASGTD003VM				7.3.1.1P6				FAS3070-R5				30019897				CLOSED				Auto Support				7/12/09				40213.69731481				US



				Citigroup-New York-111 Wall St				2001014437				UNKNOWN				3				[HW] Disk replace				NY3NETAPP03B				7.3.1P3				FAS3140-R5				70002836				CLOSED				Phone				8/24/09				40211.80519675				US



				Citigroup-Southfield-100 Galleria Officenter				2001289255				UNKNOWN				3				PWRFLT:Cluster Notification from nasdet0				NASDET02				7.2.4				FAS270C				310055311				CLOSED				Auto Support				2/3/10				40212.53621527				US



				Citigroup-Southfield-100 Galleria Officenter				2001289273				UNKNOWN				3				PWRFLT:Cluster Notification from nasdet0				NASDET01				7.2.4				FAS270C				310055322				CLOSED				Auto Support				2/3/10				40212.53621527				US



				Citigroup-Southfield-100 Galleria Officenter				2001289556				UNKNOWN				3				SYCNER:Cluster Notification from nassfd1				NASSFD101				7.3.1.1P6				FAS2020-R5				700000169371				CLOSED				Auto Support				2/3/10				40213.66738425				US



				Citigroup-Southfield-100 Galleria Officenter				2001289972				UNKNOWN				3				[HW] PSU2: 0b.shelf2 fault				NASDET01				7.2.4				FAS270C				310055322				CLOSED				Internal				2/3/10				40214.90150463				US



				Citigroup-Southwest DC				2000876901				UNKNOWN				3				Incorrect Node count showing in SAP				UNKNOWN				UNKNOWN				SW-DFM				150010900				CLOSED				Internal				6/24/09				40211.80696759				US



				Citigroup-Southwest DC				2001284665				VT 23794823				3				DSKFLT:Disk 0c.105 Shelf 6 Bay 9 [NETAPP				NASSWD003VM				7.3.1.1P6				FAS3070-R5				30014870				CLOSED				Auto Support				1/31/10				40213.38344907				US



				Citigroup-Southwest DC				2001294281				UNKNOWN				2				[HW] RPANIC: Repeat message on takeover				NASSWD010VM				7.3.1.1P6				FAS3070-R5				30019421				CLOSED				Auto Support				2/6/10				40215.1061574				US



				Citigroup-Warren-283 King George Rd				2001289774				UNKNOWN				3				PWRFLT:Fault reported on disk storage sh				ASSANSVRLICNY01				7.3.1.1P6				FAS3050-R5				3082918				CLOSED				Auto Support				2/3/10				40213.73194444				US



				SavvisSan Francisco390 Main StUS				2001294169				UNKNOWN				3				PWRFLT:Cluster Notification from Prod-fi				PROD-FILER1				7.2.6.1				FAS2050-R5				300000006818				CLOSED				Auto Support				2/6/10				40215.96113425				US



				SavvisSan Francisco390 Main StUS				2001294176				UNKNOWN				3				PWRFLT:Cluster Notification from Prod-fi				PROD-FILER2				7.2.6.1				FAS2050-R5				300000006820				CLOSED				Auto Support				2/6/10				40216.01525463				US



				SavvisSan Francisco390 Main StUS				2001294187				UNKNOWN				3				CHSPWR:Cluster Notification from Prod-fi				PROD-FILER1				7.2.6.1				FAS2050-R5				300000006818				CLOSED				Auto Support				2/6/10				40215.96113425				US



				SavvisSan Francisco390 Main StUS				2001294192				UNKNOWN				3				CHSPWR:Cluster Notification from Prod-fi				PROD-FILER2				7.2.6.1				FAS2050-R5				300000006820				CLOSED				Auto Support				2/6/10				40216.01525463				US



				citigroup-ofallon				2001223310				UNKNOWN				3				DSKFLT:Disk 8b.75 Shelf 4 Bay 11 [NETAPP				NASSTL09				7.2.5.1P6				FAS940				1042922				CLOSED				Auto Support				12/22/09				40211.80950231				US



				citigroup-ofallon				2001286545				UNKNOWN				3				[HW] DSKFLT:Disk 0a.56 Shelf 3 Bay 8				NASSTL11				7.2.5.1P6				FAS3020-R5				3087366				CLOSED				Auto Support				2/2/10				40214.08481481				US



				citigroup-ofallon				2001291485				UNKNOWN				2				[HW]RDVLFA:System Notification from nass				NASSTL06				7.2.3				R200				1042172				CLOSED				Auto Support				2/4/10				40215.00721064				US



				citigroup-ofallon				2001291498				UNKNOWN				1				RPANIC:replayed event: Panic String: vol				NASSTL06				7.2.3				R200				1042172				CLOSED				Auto Support				2/4/10				40213.68873842				US



				citigroup-ofallon				2001291614				UNKNOWN				3				DSKFLT:Disk 3b.89 Shelf ? Bay ? [NETAPP				NASSTL06				7.2.3				R200				1042172				CLOSED				Auto Support				2/4/10				40213.6833912				US



				citigroup-ofallon				2001291624				UNKNOWN				3				DSKFLT:Disk 3b.89 Shelf ? Bay ? [NETAPP				NASSTL06				7.2.3				R200				1042172				CLOSED				Auto Support				2/4/10				40213.68380787				US



				citigroup-ofallon				2001291627				UNKNOWN				1				RPANIC:Saving 6174M to /etc/crash/core.5				NASSTL06				7.2.3				R200				1042172				CLOSED				Auto Support				2/4/10				40213.68541666				US



				citigroup-ofallon				2001291641				UNKNOWN				1				FS_FLT:System Notification from nasstl06				NASSTL06				7.2.3				R200				1042172				CLOSED				Auto Support				2/4/10				40213.68465277				US



				citigroup-ofallon				2001292157				UNKNOWN				3				DSKFLT:Disk 3b.89 Shelf 5 Bay 9 [NETAPP				NASSTL06				7.2.3				R200				1042172				CLOSED				Auto Support				2/4/10				40213.93690972				US



				citigroup-ofallon				2001292194				UNKNOWN				1				FS_FLT:System Notification from nasstl06				NASSTL06				7.2.3				R200				1042172				CLOSED				Auto Support				2/4/10				40213.93765046				US



				citigroup-ofallon				2001292200				UNKNOWN				3				DSKFLT:Disk 3b.89 Shelf 5 Bay 9 [NETAPP				NASSTL06				7.2.3				R200				1042172				CLOSED				Auto Support				2/4/10				40213.93730324				US



				citigroup-ofallon				2001294964				UNKNOWN				3				DSKFLT:Disk 3b.92 Shelf 5 Bay 12 [NETAPP				NASSTL06				7.2.3				R200				1042172				CLOSED				Auto Support				2/6/10				40215.59296296				US



				salomon smith barney-silver spring				2001289879				UNKNOWN				3				[HW]faulty nasmwd014vm				NASMWD014VM				7.3.1.1P6				FAS3170-R5				700000127787				CLOSED				Internal				2/3/10				40213.5936574				US



				salomon smith barney-silver spring				2001294172				UNKNOWN				2				CLERDK:Cluster Notification from nasspr9				NASSPR99DR				7.3.1.1P6				FAS3070-R5				30009273				CLOSED				Auto Support				2/5/10				40215.79430555				US











Effected Bugs



				



				BUG #				Bug Severity				TITLE				Bug status				Summary				Current updates				CASE #				Fixed in 6.5.4P4				Fixed in 7.0.4P9				Fixed in 7.1.2.1P1				Fixed in 7.2.4P6				Fixed in 7.2.5.1P6				Fixed in 7.3.1.1P6				Fixed in 10.0.3P2D5				Fixed in other				Possible patch request?



				141397/141082				3				ESH: Drives momentarily disappearing from loop map on ESH loop				Fixed				In rare cases when a Fibre Channel loop with ESH's reinitializes a few disks may take a couple seconds to show up in the loop map.  This will cause the Data ONTAP Fibre Channel adapter driver to think the disks have been removed which may cause unecessary RAID reconstructs or fatal multi-disk panics.				Burt 141397 was a split from 141082  which is fixed in 6.5.4. This was to stufy/confirm the behaviour with ESH modules.  In Citigroup's case the problem was originally worked around by populating the Seagate drives in SES slots.  Problem has not re-occured since then & after the upgrade.                                             The only way to work around this issue is upgrade to a version of Data ONTAP
 that contains the fix for burt 141082. This behavior is seen only on the ESH modules and does not occur on ESH2
 modules				898628				x



				73722/17221				2				Cannot offline volume because NDMP has open file(s).				Fixed				In some cases "vol offline" may not allow offlining the volume because an NDMP session has open files, even though "ndmpd status" shows no open NDMP sessions. This is a very rare condition and the exact set of conditions under which it happens is not clear. Despite extensive testing, this bug could not be reproduced at will in Netapp's development environment.				Until the root cuase is found, NetApp recomends to manually kill the NDMP threads from "java" prompt on the filer. This should allow oflining the volume.				1152063																x



				176184/173915				3				"DC Undervoltage" Fault on systems				Fixed (173915)				Facts:
1. The pblm happens with DS14/MKII,LRC,ESH/2,AT-FC,AT-FCX, & with all types of power supplies used on these shelves.
2. It is speculated that it is caused by noise in AC_OK line from the PS. 
Engineering is planning to::::
a. Asking shelf vendor to change all cntrl'r FW to NOT monitor AC_OK line or at least debounce the signal. This is to avoid reporting the error due to noise. OR
b. Turn off ASUP messages for "DC_Undervoltage" error. Keep message in EMS log only.
c. Continue internal investigation until root cause found.				In a continued effort to determine the root cause in house, engineering is working with one of the NetApp customer to get the effected shelf shipped back from the field. Engineering plans to perform diag tests.				1161687												x



				130877				2				Registry: error occurred trying to update the registry: Permission denied				WONT FIX				A script is believed to be running in the environment causing the error. The script is believed to gather the config changes on the filer. Citigroup London had an action to test the bevaviour in the lab environment and see if infact is the script
causing this. Currently on hold.				No work scheduled at NetApp engineering as a script is believed to be causing the errors.				852769/943389



				86596				2				CIFS access problems apparently due to NIS access				Closed				When using CIFS with NIS authenticaiton, it is always recommended to set NIS group caching for optimal perfomance. NO fix required as this is believed as a requirement..				No work scheduled as it is necessary  to make sure the NIS group cache is enabled for optimum performance				1136588



				147411				2				Lost shares configuration after changing the wins address via filerview.				Closed				On 11/07/04, One of the Citigroup sites(Solana, Tx), changed the WINS address on multiple filers via filerview. 
Changes were successful on all filers except filer  "nassol05". Could not reproduce and/or the problem did not happen again.				No work scheduled at NetApp engineering due to lack of supporting data to confirm the behaviour. This was a one off situation where the prob did not re-occur. It is believed to be a human error.				858055



				92095				2				Secure FilerView can't be accessed following ONTAP upgrade				Closed				Workaroud in place: If the hostname is associated with the IP address of a down interface in /etc/hosts, either bring the interface up, or move the hostname in
 /etc/hosts to an interface which is already up.  A reboot may be required
 following the /etc/hosts change.				This is not a problem in ONTAP 7.0, because the SSL Java code was ported to C-code in ONTAP.           This bug is not encountered in production environment. Happens only when interfaces are configured after SSH is installed.				896725



				182450/152925				3				Auditing autosave options are not persistant when set before enabling the feature				Fixed				If you set values for the autosave features like cifs.audit.autosave.file.extension or cifs.audit.autosave.file.limit, and then you enable the autosave feature by setting cifs.audit.autosave.onsize.enable or cifs.audit.autosave.ontime.enable to on then the previous values will be reset to default values.				Turn the feature on first by setting cifs.audit.autosave.onsize.enable or cifs.audit.autosave.ontime.enable to on, and then if you are not happy with the default values, you may change them																x



				170538				2				CIFS wildcard matching can return 8.3 entries that do not appear to match the wildcard pattern				Fixed				Because of the way 8.3 names are generated, it is possible to see unexpected results in a wildcard match. For example, if there are many files in a given directory that all start with the same letters, the 8.3 names may be created using an algorithm that results in names that do not start with the first character of the long name. In such a case, a match like "dir n*" could result in displaying entries that do not begin with "n", such as "wxyx01234", if it has a generated name such as "NWAM000~". That happens because CIFS filename matching looks at both the long names as well as 8.3 names.				This symptom is possible under NTFS also. For example, "dir *~*" will display
 names which do not hav "~" in them, but which have 8.3 names with "~". Using
 the dir/x command it is possible to see the 8.3 names.				1419590												x



				213317/208961				3				disk sanitize release with disk ownership requires disk unfail				Fixed				"disk sanitize release" command returns multiple errors;

The disks are marked with failure byte setting (failed for unknown reason: CR_DISK_ERROR).				Current option is to remove/reseat the drive, un-fail it and re-run the disk sanatize command.				1637789																x



				199963				2				ATA disk media errors on shelves using AT-FC and AT-FC2 modules cause long response times				Fixed				TA disk media errors on shelves using AT-FC and AT-FC2 modules cause long response times for clients of the filer as the disk takes time to recover from the media defect. The fix for this bug adds disk offline support for ATA disks in shelves using AT-FC and AT-FC2 modules.  This is the same support that is already present for AT-FCX modules.
While the disk is offline, Data ONTAP reads from other disks within the RAID group while writes are logged. The off-lined disk is brought back online after re-synchronization is complete. This process generally takes a few minutes and incurs a negligible performance impact. For ATA disks, this reduces the probability of forcing disk failures due to bad media patches or transient errors because disk-offline provides a software-based mechanism for fault-isolating drives and for performing out-of-band error recovery.				The disk offline feature is only supported for spares and data disks within 
RAID-DP and mirrored-RAID4 aggregates. A disk can be off-lined only if its 
containing RAID group is in a normal state and the plex or aggregate is not 
offline.
-- Author: m				1593832       																x



				210401				2				Empty container file in frozen volumein aggr_space_compute_counts_handler.				Fixed				While calculating the space taken by offline volumes,  a specific system file was not properly loaded.				Bug 210401 has been fixed but is not available in any currently shipping release.  Patch request can be submitted if fix is required.				1675534												x



				217074				2				WAFL hang due to 2-4-7 drive/dongle hang on AT-FC controllers.				Fixed				When a SCSI read command encounters 2-4-7 drive/dongle hang problem(bug 150764), 
 all IO requests to the disk drive get blocked which could result in a 
 WAFL hung condition if the drive does not get failed out.								1847180																x



				102612				5				Secureadmin has very slow ssl access on MIPS platform.				Fixed												912100												x



				147824/134416				3				vfiler lost a CIFS share after rebooting the filer.				Fixed												882650								x



				142274				3				snapmirror status reports lag in a negative value.				Fixed												817169																																6.5D1X8



				170253				5				RFE: Way to restirct SSL access when using secure filerview.				Fixed												1110502								x																												YES



				156835				2				Filer panics when it fails to translate a directory name				Fixed												983723												x



				168572				2				Drive Bypass not reported properly.				Fixed												1373458								x



				164766				2				Filer is unresponsive and is out of memory				Fxied												1417810								x																												7.1P4D2



				11644				3				The filer does not support Microsoft's NTLMv2 authentication for Local Users				Fixed				The filer supports NTLMv2 authentication when installed in a Windows 2000 domain, with the exception of local user accounts.				6.5.4P4 does not support NTLMv2 for local users in NT4 domains.  To get that capability there is a need to port the fix for bug 112159 (Client side SMB signing burt).  Newer release (7.0.1 & above) already carries the fix.				1340152								x



				141735				2				Panic when lock not found				Fixed				Due to an internal inconsistency, in some cases ONTAP may panic because a lock structure is not associated with the owning file.				In many cases where this issue has been seen the underlying condition is triggered by an interaction with the vfiler pseudo-root directories. To avoid such interactions, do not use paths to pseudo-root directories. For example, from a vfiler avoid paths such as "/", and "/vol". Additionally, if a vfiler has a qtree storage unit on a volume not entirely owned by the vfiler, the "/vol/<volname>" directory which contains the qtree name
 should not be used.				1598732								x



				135587/114485				2				GSSAPI error acquiring service credentials				Fixed				The root cause of this problem is not yet known. Core dump is required from the field to better undertstand the error. As a workaround by running CIFS setup or rebooting the filer.				No updates. No new occurances in the field. Engineering waiting on a core dump.				1171730								x



				183102				2				Volume SnapMirror transfer on flexible volumes may go slow in certain circumstances.				Fixed				Volume SnapMirror transfers on flexible volumes require reading blocks of certain special files (block type files) on the source filer that may cause the transfer to go slow if those blocks are not present in cache. Note that the
 problem would only show up in certain circumstances when the cache does not  have the needed blocks.				**Workaround** Upgrade the source filer to release of Data Ontap that has the fix for this
 burt. Do note that Volume SnapMirror has the restriction that the destination filer must run a version of ontap that is the same as or newer than the source filer.				1544263								x



				155809/174162				3				DS14 and DS14MK-II Shelf "Internal Communication Error"				Fixed				There is an issue with DS14 and DS14-MKII shelves where the following message will appear in autosupport (ASUP):
Temperature sensor
Element 1: internal communication error Note: Only Element 1 gets the internal communication error. The other elements do not, and during the next poll, Element 1 will report normal status. Please note that the message clears (status is OK) after the next poll, which is 10 seconds later. This error does not impact data integrity or shelf availability.				As requested by NetApp engineering, Citigroup has agreed on allowing to deploy the test code on effected shelf to conduct further investigation. The test would take ~2 weeks to complete. Based upon the result, NetApp will either decide on deploying a sound fix for the problem OR continue investigating if the test results are not satisfactory.				1228648								x



				183102				2				Volume SnapMirror transfer on flexible volumes may go slow in certain circumstances.				Fixed				Volume SnapMirror transfers on flexible volumes require reading blocks of certain special files (block type files) on the source filer that may cause the transfer to go slow if those blocks are not present in cache. Note that the
 problem would only show up in certain circumstances when the cache does not  have the needed blocks.				**Workaround** Upgrade the source filer to release of Data Ontap that has the fix for this
 burt. Do note that Volume SnapMirror has the restriction that the destination filer must run a version of ontap that is the same as or newer than the source filer.				1544263								x



				172746				2				The filer can crash when using SSL sessions				Fixed				SSL is used for secure communication through GUI or DFM. The crash happens when
a lot of network activities cause the internal network buffer pools go almost 
empty.								1638432       												x



				138977				2				Panic when accessing vfiler pseudo-root "/my" symbolic link using backup semantics				Fixed				The CIFS protocol supports "backup" semantics for CreateFile calls. If the special "/my" symbolic link object in the vfiler pseudo root is opened using backup semantics the filer will panic. This requires all of the following elements:
 1. The "/" directory is shared for a vfiler (normally "C$").
 2. The client is authenticated as Administrator or Backup Operator.
 3. An application such as "scopy" or "lads" or a Windows backup utility attempts to open the "/my" symbolic link in backup mode.				If it is desired to backup all objects in a vfiler using the vfiler pseudo root, share the "/vol" directory instead of "/". That will avoid
having the backup open on "/my".				1705707				NO				x



				161056				3				LDAP search for CIFS SidHistory leaks the memory				Fixed				If there were migrated or cloned users or groups existing in your windows 2000 domains, ONTAP might leak the related LDAP resources during the search for the SidHistory of the corresponding accounts.				Workaround:  Turn off cifs.add_sid_history_to_credentials				1806850								x



				187970				2				A packet disconnect caused a panic during SSH session termination				Fixed				A packet disconnect caused a panic during SSH session termination.								1786385																x



				141933				2				Target Status Busy state encountered by R200 shelf leads to multi-disk kernel panic.				Fixed				R200 Shelf(AT-FC bridge) encounters an endless Target Status Busy condition, caused by bridge's target mode controller being in a hung state, that leads to system panic.  Modifications to the shelf firmware will be implemented to avoid the AT-FC bridge from
 encountering this hung state.				With R200 system powered down, manually power cycle the shelf that was observed to have encountered the Target Status Busy condition.				1783694				x



				150764				2				2-4-7 drive not ready caused by drive and dongle hang on read command				Closed/Won't fix.				When a read command is issued for a disk LBA where there is a bad patch of media, the drive and dongle interaction may get into a hung state which the SCM firmware's error recovery logic can not recover.  When this occurs the SCM will time out the command 
 and return a 2-4-7 error code to the filer. 
 
 When the command times out, the filer will retry the command. If the number of command retries exceeds the retry threshold, ONTAP will move the drive to recovery needed state where the raid layer will attempt to recover the disk.				Related Bugs 129612, 138107, 184108, 199963, 217074. These all are fixed in 7.1.1.1				1794344				x																												All related bugs are fixed in 6.5.4P4/7.0.4P9/7.1.1.1



				203475/220946				2				Temperature sensor 3: not installed or failed. Current temperature: <N/A> C (<N/A> F).				Fixed												1838238												x												x								Firmwares 95 (ESH), 17(ESH2) & 33(AT-FCX) are now available on the NOW site.



				200641/202970:				2				Disk Drives with model strings Xxxx_SCHT6xxxF10, Xxxx_S10K7xxxF10, and Xxxx_S15K3xxxF15 can cause loop stability problems				Fixed				bug 202970 had been diagnosed as a duplicate of bug 200641. This problem is now tracked under 200641				Burt currently under study state.				1463624																x



				210205				2				Netgroup wildcard match fails when netgroup is obtained from NIS server				Fixed				If the NIS server has a netgroup with wildcards such as (,,) and the /etc/exports
 file has a rw entry for such a netgroup for a certain path, then the clients 
 may be unable to access that path.				WORKAROUND:

 Clients can be enabled by default for a given path by adding anon access 
 in the /etc/exports line.				1959824												x



				315081				2				SNMP counters for volume stats sometimes return irregular values.				Fixed				SNMP traps for volume stats sometimes report irregular values.
fsMaxUsedBytesPerCent or fsMaxUsedInodesPercent snmp counters may report
irregular values beyond [0..100], particularly when the volume is nearly
full or full.				WORKAROUND:
Use 'df' command on the filer to get the volume stats. 'df -h' should
give correct values for used and available volume capacity.				2000859714																																7.3.2



				176067				5				LDAP requests need configurable timeout value				Fixed				LDAP client requests made in ONTAP currently have the fixed timeout value of
45 seconds. In the case slow LDAP server this is causing slow authentication on
filer as well.								2000977059																								x



				263066/270529				2				SSL socket connections used by AutoSupport do not time out				Fixed				When "autosupport.support.transport" is configured to use the "https" protocol,
and if a connection error occurs on the initial attempt, the SSL/BIO sockets
used by AutoSupport do not time out the failed connection.   The uncleared
sockets prevent AutoSupport information from being sent via the HTTP/SSL/POST
channel.				The only way to recover from this hung condition is to reboot the filer.

Since this problem occurs only when using the "https" transport, it can be
avoided by using the "http" or "smtp" transport.  Please note that, if ASUP
on the filer is currently in the hung state, changing the option
"autosupport.support.transport" to "http" or "smtp" by itself will not cause
the hung condition to be broken and the new transport to be used.  As mentioned
above, the filer must be rebooted to recover from the hung condition.				2000282894																				x



				304030				3				snaplock snapshot naming based on compliance clock causes confusion.                                               Title: Time values used in names of the snapshots and log files created by SnapLock for SnapVault feature appear to be out of date.				Fixed				Names of snapshots and log files created by the SnapLock for SnapVault feature 
(formerly known as LockVault) contain the ComplianceClock value at the time the
snapshot or log file was created. The creation time is taken from the storage
system's system clock. In situations where the ComplianceClock lags behind the
storage system's system clock, this naming scheme based on ComplianceClock causes
confusion to users by giving a false impression that the snapshots and log files
are out of date. A specific case in point is the "snap list -l" command.				Check if the ComplianceClock has drifted backwards compared to the system time.
If that is the case then users are advised to also look at the creation times
of the snapshots and log files for a better correlation of time.				2000863342																																7.3.2/7.3.1.1P6Dx



				187970				2				A packet disconnect caused a panic during SSH session termination				Fixed				A packet disconnect caused a panic during SSH session termination.								2000638433																x



				324514				3				Single mode vif on top of multi-mode/lacp vifs (connected to two different switches) goes down automatically.				Fixed				(1) Second level single-mode vif configured on top of multi-mode or LACP vifs, which
are connected to two different switches, goes down in 60 seconds by displaying 
all links down message.  This is a configuration issue and it should be rectified
by connecting two switches via inter-switch link (ISL).  Basically, those two
switches to be in same broadcast domain.
(2) In the same topology (i.e. both switches are connected via ISL), if the
cables connecting to switch from filer is pulled out and inserted continuously
OR if any one of the switch is turned off and on many times, then the single mode 
vif will go down by displaying all links down message.								2000603666																								x



				299323				2				CIFS users fail to authenticate to the Filer over Kerberos				Fixed				While updating the machine account password, Filer can enter into a state where
Kerberos authentication for new CIFS connections starts failing. 
NTLM authentication continues to work normally. If option cifs.trace_login is 
set to on, the following error messages get logged for each Kerberos 
authentication failure:
"AUTH: notice- GSSAPI error acquiring service credentials"
"AUTH: notice- Cannot allocate memory"				WORKAROUND:
Set the option cifs.weekly_W2K_password_change to off to avoid the issue.
Also, on the Active Directory ensure that the password for the Filer machine
account does not expire.				2323136																				x



				273233				4				A role-based root privilege user can not access the command line help.				Fixed				A role-based root privilege user can not access the command line help.				Until the problem is fixed, consider using a different login as the root user
to access the online help.				3203818																								x



				257977				2				Filer panics on applying a Storage-Level Access Guard with an empty DACL				Fixed				If a Storage-Level Access Guard that contains an empty DACL (DACL with zero 
Access Control Entries) and a non-empty SACL is applied using 'fsecurity apply'
command, filer panics.

Sample fsecurity job definition that meets the above conditions:
1,1,"/vol/vol0/tmp1",0,"S:P(AU;CIOIFA;0xf01ff;;;everyone)D:"				WORKAROUND:
To configure a Storage-Level Access Guard for auditing only, add a DACL that 
grants Full Control to Everyone, along with the SACL, to the Storage-Level 
Access Guard.				2000104109																								x



				308640				3				IP Binding information is removed when DNS/NIS is configured using setup command in vfiler context.				Fixed				IP address binding information is removed from the filer when user tried 
to configure DNS or NIS using setup command in vfiler context. All the IP
addresses configuration of that vfiler is removed.				WORKAROUND:
Run setup command from vfiler context without any options and give the DNS/NIS
configuration in interactive section.				2000069590																								x



				246478				2				Registry entries may be reset to default values after generating Registry upgrade successful message				Fixed				After seeing the following two messages, some registry entries may be reset to
default values.
   Registry is being upgraded to improve storing of local changes.
   Registry upgrade successful.

This problem may occur on storage systems running Data ONTAP 7.1 and above.				WORKAROUND:
Follow the following steps to fix the storage systems affected by this problem.

 1. Obtain a copy of the registry.local file from a snapshot containing the
    good copy of registry.local file (from the snapshot taken prior to
    the occurrence of this problem)

 2. Replace the existing registry.local file in the etc directory of the
    root volume with the copy obtained in step 1 above.

 3. Settings in the new registry.local file will be applied during next
    registry periodic update. To force the registry periodic update immediately,
    run the following commands.

    options admin.config.refresh.rate 1
    options admin.etc.refresh.rate 1

    New settings will be applied after 1 minute. Restore the value of above options
    back to their original values (60).


How to prevent a storage system from hitting this problem?
-----------------------------------------------------------

Disable registry upgrade process by running the following commands on the 
console.

options admin.config.refresh.rate 0
options admin.etc.refresh.rate 0

Note: The above options are hidden.  The entire option needs to be given to see
its current value.  Example:

filer> options admin.config.refresh.rate
admin.config.refresh.rate    60


Process mentioned above is safe except in the following scenarios.

  1. If we are pushing the configuration changes from a central location
     to a number of storage sytems using options.admin.config.list 
     settings. With the workaround, this pushing mechanism will not work.

  2. Upgrading the current ONTAP version to a new version. Before the upgrade
     you need to temporarily change the values of the two options back to 60.
  
  3. Any changes made to the registry.local file manually will not be
     reflected in the registry. Manual editing of registry.local file
     is not recommended.				2947262																				x



				289794				3				snap delta' command locks all Snapshot(tm) copies				Fixed				The 'snap delta' command locks all Snapshot copies while it is computing
and updating internal Snapshot copy statistics.  Depending on the volume size
and the number of Snapshot copies, this process can take a long time, thus
leading to an application failure due to busy Snapshot copies.				A patch against burt320046 for Operations Manager is being propsed as alternate workoround				2000911723																																BR



				366103				3				lockvault failing with "insufficient buffer space available for logging"
SnapVault transfer fails if a pathname exceeds 8074 bytes				Open				Robust logging of SnapVault operation is required for regulatory compliant data.
If a single log entry is larger than the maximum size of the buffer allocated,
then the transfer will fail with the error message: "insufficient buffer space 
available for logging".				Workaround: Find and remove the file with the excessively long pathname.                                                         Case# 2000863342 (Citigroup): lockvault failing with "insufficient buffer space available for logging" for one vol				2000863342



				366111				2				Lockvault transfer  fails with error "unable to write to xferlog file"
Lockvault transfer could be aborted if the transfer log grew beyond 2GB.				Fixed				Lockvault log file keeps track of offset, stages and other transfer 
information in a log file and the log file size is tracked through a signed 
variable. If the log file exceeds 2GB in its size then it is possible that 
the transfer is wrongly aborted.

An error similar to following will be reported:

Fri Jun 19 11:08:42 EDT [worker_thread_581:error]: snapvault: destination transfer from toaster:/vol/vol_name to /vol/vol_name/qtree_name : failed to write to xferlog file				Case# 2000860066 (Citigroup): Lockvault transfer fails with error "unable to write to xferlog file" lots of free space				2000860066																								x



				176591				4				uninitialized auditlog name while executing passwd command				Fixed												2000790768								x



				281669				3				Extremely slow sequential reads on blocks yet to be allocated by the guest OS within a thick VMDK file after volume deduplication				Fixed				NDMP/NFS reads on dense VMware files could encounter slow access. This is
 because the portion of the VMDK file that has not been allocated by the guest OS 
 is filled with zeros.  Activities that are likely to be affected are the use of tools
 which read the entire VMDK file (such as cp from the ESX console and dump from
 the FAS systems).  Normal guest performance will not be effected.								2000682475																								x



				216808/282307				2				NetApp Management Console displays wrong time zone in client				Fixed				The NetApp Management Console does not properly convert the date and 
time to the client machine's time zone. This is due to a bug in the JRE.
http://bugs.sun.com/bugdatabase/view_bug.do?bug_id=6440819				This impacts Performance Advisor and Protection Manager.				2000091221																																NMC 2.3/OM 3.8



				129081				2				Multiple scheduled snapshots may be created for a given time.				Fixed				ONTAP periodically checks its system clock against a reliable source clock
and makes adjustments to the system time as necessary. If the system clock
gets ahead of the real time, the system time change is slowed down. This can
cause the filer to mistakenly create more than one snapshot for a given
scheduled snapshot time.				WORKAROUND: The option timed.window causes the adjustment to be done in a random range around the scheduled time.  The window can be up to 10% of the
scheduled interval.  This would reduce the chance of hitting this problem.				2000887392



				362368				2				DFM db and GUI performance issues
Operations Manager UI slows down if objects are being deleted frequently				TESTME				In an environment, if storage objects (aggregates, volumes, qtrees, LUNs) are getting deleted frequently, it slows down Operations Manager UI. Deleting objects from DataFabric Manager server side or storge system side have same impact. Most visible impact in Operations Manager UI is group tree taking a long time to load. This happens because DataFabric Manager server has to rebuild some of its internal caches when objects are deleted. In large environments, internal caches grow large and rebuild time is more.				UPDATE 09/22/09: Previous binaries provided did not address perf problem. 

BURTS 362368  & 276685 – DFM Engineering and has arrived at a plan for back porting COMPLETE fixes(previous binaries contained partial fixes) for these burts.
a. Burt 377663 has been submitted to make upgrade infrastructure change required. 


UPDATE: 09/03/09: 3.7D12 based binaries provided included fixes for the below four mentioned burts (EXCEPT for a part of burt362368 fix that requires an db upgrade step). Citi should see substantial improvement without it.

DFM engineering has provided a 3.7D12 based debug binaries containing fixes for the below listed bugs, consolidating all the proposed fixes to help solve the current production related issues as reported and as a short term solution. 

* bug 362368   Operations Manager UI slows down if objects are being deleted frequently
* bug 366799   Operations Manager custom reports with Volume.Clones and Volume.MirroredTo columns are slow
* bug 373774   FilerView links make Operations Manager reports slow
* bug 320046   Operations Manager causes busy Snapshot copies on ONTAP				2000768492																																OM 3.8.1 ??



				276685				3				(OM) Improve groupCache invalidation to be group specific				TESTME								UPDATE 09/22/09: Previous binaries provided did not address perf problem. 

BURTS 362368  & 276685 – DFM Engineering and has arrived at a plan for back porting COMPLETE fixes(previous binaries contained partial fixes) for these burts.
a. Burt 377663 has been submitted to make upgrade infrastructure change required. 

UPDATE: 09/03/09: DFM engineering confirms burt 276685 as non critical to Citi and for the issues reported. As such, it has been excluded.				2000768492																																OM 3.8.1 ??



				377663				3				Change DFM upgrade logic to re-install the dbcache triggers always				NEW								Refer burts 276685 & 362368 for updaets.				2000768492



				378203				3				DFM handling of multipath disks causes deleted disk entries and groupCache rebuilds				NEW				DFM handling of multipath disks causes deleted disk entries and groupCache rebuilds.
This new issue was identified( new burt submitted) as causing a large number of groupCache rebuilds.
a. The issue is that when multipathing is configured for disk shelves, OM detects the disks using the primary path name. 
If after some time, the primary path for these shelves changes, OM marks the existing disks as deleted and adds new disks with the new path name.
This was seen even in ASUP from these systems. Some ASUPs show the one path name for the disks and older ASUPs show a different path name.
Burt 378203 was submitted to handle the disks with multipath. 

b. Primary path of an existing set of disks changing, which causes some disks  to get deleted and others to get undeleted.
This was seen mainly on the following systems:
   287     nassprdtd02
    28      nasswddtd01
    25      nasswd006vm
    21      nasswd003s
    15      nasswd104dr
                
c. Secondary paths getting newly discovered on a large number of systems
This was seen on mainly on the following systems:
"nasspr110dr.nam.nsroot.net","164"
"nastpa12.nam.nsroot.net","85"
"nasswd005vm.nam.nsroot.net","69"
"nasmwd004dr.nam.nsroot.net","62"
"NASSWD108DR.nam.nsroot.net","51"
"nasftl04.nam.nsroot.net","46"
"nasspr108dr.nam.nsroot.net","46"
"nasmwddtd01.nam.nsroot.net","44"
               DFM engineering looked at the ASUP logs from these systems, and it looks they have been configured for multipathing for quite some time.				UPDATE 09/22/09: DFM engineering has finalized an approach to fix this burt (burt 378203). They currently are working with QA to find a setup to test the fix. Should have an  update soon.				2000768492



				377669				3				dfm service stop -k' is failing to kill the running report jobs								3) Burt 377669 was submitted to identify the reason for “dfm service stop –k” not being able to kill the stale processes and stop the service.				[NOTE] –This burt is not essential for resolving the immediate performance issues, as such, fix for this bug is not targeted for this escalation . However, engineering continues to investigate the root cause and targets to include the fix in 3.8.1 as Citi strategically plans to deploy in the near future.				2000768492



				366799				3				Custom report with Volume.Clones and Volume.MirroredTo column takes a long time to complete				TESTME								DFM engineering has provided a 3.7.1 based debug patch containing fixes for the below listed bugs, consolidating all the proposed fixes to help solve the current production related issues as reported and as a short term solution. 

* bug 362368   Operations Manager UI slows down if objects are being deleted frequently
* bug 366799   Operations Manager custom reports with Volume.Clones and Volume.MirroredTo columns are slow
* bug 373774   FilerView links make Operations Manager reports slow
* bug 320046   Operations Manager causes busy Snapshot copies on ONTAP				2000768492																																OM 3.8.1 ??



				186126								fv_init doesn't scale (OM)				Fixed								Burt 373774 created as an offshoot of investigations done in burt 186126 and as a to mean to provide a way to disable FilerView links in reports. 

No need to track this burt for Citi's issue as the current fixes for burt 186126 in 3.7 were significant and improved the situation for most of the default reports.				2000768492																																OM 3.7



				373774				3				FilerView links make Operations Manager reports slow.				NEW								DFM engineering has provided a 3.7.1 based debug patch containing fixes for the below listed bugs, consolidating all the proposed fixes to help solve the current production related issues as reported and as a short term solution. 

* bug 362368   Operations Manager UI slows down if objects are being deleted frequently
* bug 366799   Operations Manager custom reports with Volume.Clones and Volume.MirroredTo columns are slow
* bug 373774   FilerView links make Operations Manager reports slow
* bug 320046   Operations Manager causes busy Snapshot copies on ONTAP				2000768492																																OM 3.8.1 ??



				RFE 320046				5				Operations Manager causes busy Snapshot copies on ONTAP				Fixed				Operations Manager's monitoring module invokes snapshot-delta-info API
every 30 minutes to calculate the overwrite rate of volumes on storage systems.

Depending on the volume size and the number of Snapshot copies, this API can 
take a long time, leading to busy Snapshot copies. Refer to bug 289794 for
details of the ONTAP API issue.				DFM engineering has provided a 3.7.1 based debug patch containing fixes for the below listed bugs, consolidating all the proposed fixes to help solve the current production related issues as reported and as a short term solution. 

* bug 362368   Operations Manager UI slows down if objects are being deleted frequently
* bug 366799   Operations Manager custom reports with Volume.Clones and Volume.MirroredTo columns are slow
* bug 373774   FilerView links make Operations Manager reports slow
* bug 320046   Operations Manager causes busy Snapshot copies on ONTAP				2000911723																																OM 3.8.1 ??



				378203				3				FM handling of multipath disks causes deleted disk entries and groupCache rebuilds				NEW				Bug fixes provided to Citi for burt 362368 did not provide the expected results and investigations reveal a large number of groupCache invalidations being caused by changes in plexId of disks.				3.7D12 binaries provided did not improve perf. This new bug was opened based on Citi feedback AND recent logs reviewed by Citi.				2000768492



				321543				3				dfmmonitor.log is flooded with error messages "DISKMON: Removed disk" and "DISKMON: Missing Disk"				FIXED				dfmmonitor.log file is flooded with messages
 
 [dfmmonitor:DEBUG]: DISKMON: Missing Disk data disk 4a.34(26557) on <filer>(5751)
 [dfmmonitor: INFO]: DISKMON: Removed disk data disk 4a.34(26557) on <filer>(5751)
 
 The log messages appear for disks that are removed from the storage system, but
 repeat in every disk monitoring cycle (default 4 hours). Other than the log
 spam, there are no other functional issues.																																								3.7.1



				262840				3				Enclosure services has detected an error in access to shelves				Fixed				After some disk/shelf error events, there was a leftover fault condition that reports every hour on the hour.
 For example:
Sun Sep  9 12:00:00 EDT [filer01: monitor.shelf.accessError:CRITICAL]: Enclosure services has detected an error in access to shelves on channel 0d.
Resetting the shelf module will NOT clear this condition.

Workaround: There is a two-stage workaround.
 
 Find spare drive on the affected storage controller.  Remove the drive, wait 30 seconds, and reinsert it.  This might allow the enclosure monitoring system to
 recognize and clear this condition.  
 
 If that does not work, then a reboot or takeover/giveback of the affected  storage controller is needed to clear this problem.

Notes: If any other error is reported in the "environment" output with the error above, then do not use this workaround.  Correct those errors before rebooting or
 taking over.  Consult with support for next best steps.								2001029918																				x



				327609				3				Some of the volume related calculated stats are reporting wrong values				Fixed				Counter calculations for the below counters is reporting wrong values
 a) volume:cifs_latency
 b) volume:nfs_latency, 
 c) volume:san_latency								2001052443																																3.8



				304516				3				Cannot create performance thresholds with the volume:avg_latency counter in Performance Advisor				Fixed				In Operations Manager server monitoring storage systems running ONTAP versions 
 7.2.2 - 7.2.4, in some cases, it is not possible to create a performance 
 threshold using the volume:avg_latency counter.
 An error like the following - mentioning that the expected unit for the counter
 is 'none' - will be observed, in spite of specifying a correct unit:
 
 #dfm perf threshold create -o 3256 -d 300 -e avg_latency_event
 -C "volume:avg_latency 10 millisec
 Error: Could not create threshold.
 Reason: Invalid threshold specification: Invalid unit 'millisec' for counter
 volume:avg_latency. Expected 'none'.								2001052443																																3.7.1



				370011				2				OSSV transfer stuck waiting indefinitely on a filled up lrd prefetch work queue				NEW				A sync core was taken on an OSSV destination filer because an aborted OSSV relationship remained hung in aborting state and an attempt to shutdown OSSV on the filer was also hung.

from core:
--- Destinations ---
0 *** nasspr100dr:/vol/fin_v16 ==> /vol/d2d_v18_2/weh48_fin_v16
    host:0    mode ==> RPL_MODE_QTREE origin ==> RPL_ORIGIN_SVCMD Transferring Aborting
    replica_dest 0x300a1940f0, bmr_Params 0x0

 Total number of Active Transfers : 1 , and Aborting : 1								2001079436



				273443				2				TITLE: Uncorrectable Machine Check Error at CPUn for L1 data cache eviction				Open				An Opteron based controller motherboard can experience a CPU L1 data cache error.  
The typical manifestation of this error results in a panic message, such as:

  Uncorrectable Machine Check Error at CPU3: status 0xb276400000000175 . DC Error: UnCor, Enable, PCC, CCC, Synd(0xec), ErrExt(TLB Par Phys), ErrCode(Eviction, Data, L1)

Another possible panic message is:

  Uncorrectable Machine Check Error at CPU3: status 0xb660000000000015 at address 0x9100000000. DC Error: UnCor, Enable, AddrV, PCC, Synd(0xc0), ErrExt(TLB Par Phys), ErrCode(Data, L1)								2001143539



				258731				1				after error and retry in a skip-mask disk write, completion message not handled				Fixed				For greatest efficiency in transferring data, the SCSI interface command set provides for use of an I/O "skip mask" to operate on discontiguous sets of storage blocks. Prior to invoking a read or write operation, a storage SCSI initiator can define a "mask", to select the precise blocks which are to be transferred to or from the target disk or LUN.  In Data ONTAP, at the completion of such an operation, the storage subsystem notifies the RAID subsystem by sending an internal DISK_WRITE_CHAIN_SKIP message.
 
 However, if a SCSI skip-mask write operation encounters an error, such that  the operation must be re-tried, a software defect in Data ONTAP will fail to properly handle the DISK_WRITE_CHAIN_SKIP completion, and the unanticipated condition causes an interruption of service.
 
 The numeric code used for a ISK_WRITE_CHAIN_SKIP message varies between Data ONTAP releases, thus several variations may occur in the reported error.
 Here are some possible types:
 Unknown msg type 480 in raidio_thread in process raidio_thread
 Unknown msg type 442 in raidio_thread in process raidio_thread
 Unknown msg type 440 in raidio_thread in process raidio_thread
 Unknown msg type 439 in raidio_thread in process raidio_thread				Workaround: Short of upgrading to a release containing a fix, it is possible to prevent the interruption of service by using a Data ONTAP administrative command to disable skip_mask I/O requests. 
> options disk.skip_mask_writes.enable off
 
This setting may result in a very slight drop in disk I/O performance, as the storage system loses the performance improvement from the skip-mask transfers to discontiguous blocks, requiring additional I/O operations to
 perform the same work.				2001228227																								x



				382980				2				Race condition makes local NVRAM I/O appear to hang				Fixed				NetApp Write Anywhere File Layout (WAFL) file system takes advantage of the
 non-volatile memory (NVRAM) to provide fast response time and rapid failure
 recovery. WAFL responds to file system write requests as soon as a logical
 record of the modification is logged to local NVRAM and is mirrored to
 remote NVRAM if High Availability (HA) feature is enabled.
 
 Writing and reading local NVRAM is accomplished by IO operations that are
 tracked by Send, Receive, and Completion queues. There is a race condition
 in checking whether a NVRAM logging work request can be posted to the Send
 queue. The consequence is that no more requests can be posted. Eventually
 the system panics with error "NVRAM local DMA not making forward progress".
 
 The problem exists only on systems using Interconnect NVRAM adapter with 
 part number X3145A(NVRAM5), X3147(NVRAM VI), X3148(NVRAM VI).
 In addition, it also exists on the FAS3140/FAS3170/V3140/V3170 systems that 
 have the NVRAM card built into the motherboard.								2001292991																																7.3.2P3



				FILED BUGS/WATCH LIST



				154013				2				Weekly password update can fail for NT4 PDC if the config file can not be stored on filer/ CIFS - password change failed				Fixed				Issue believed to exist in an NT40 domain only. If there is any problem in storing the CIFS configuration file under the "/etc" directory on the filer during a weekly password change process, then there is a possibility of getting the filer password out of sync with the PDC.				Engineering has fixed the bug in a future release. However they will needs further evidence to port it
back to older releases. One of the request is to collect a line traces if the problem re-appears.				947889																x



				153862				2				Erroneous information from drive shelves can cause a panic.				Fixed				Part of Data ONTAP's function is to monitor the status of disk shelves by receiving and analyzing status pages from the shelf.  If the value describing the status page length sent by the shelf is erroneous, it could cause the system to crash in certain race conditions.				This is fixed in 7.0.1.1				946408								x



				136915				4				FilerView: self-signed SSL certificates accepted only for browser session				Closed				When accessing a filer using IE over SecureAdmin (HTTPS), the self-signed SSL certificates only last for the browser session when accepted. The popup message is considered as an annoyance, more then an error. Behaviour change expected in 7.x release. Worth testing it then.				ONTAP moved to OpenSSL until 7.0. This behaviour may change in 7.0 releases and above.  Engineering recomends testing the behaviour in 7.x release and report accordingly.



				141511				5				RFE: login rejected by DC: No Trusted Logon Servers Available				Open				RFE filed with engineering requesting to enhance DC failover mechanism instead on relying to the ping responses from the DC. In this case, problem was found to be the PDC (broken NetLogon pipe), which causes the filer to repeatedly connect to the same DC.				No updates.				808500



				351087				5				RFE :cifsconfig.cfg entires should be self correcting				NEW												3059228



				248622				5				Weekly password change time is not configurable				New				Filer changes its machine account password once in a week. This is triggered
automatically and there is no way to configure the time for the password change.
This sometimes causes all the filers to try password change at the same time. This
can cause the password change to fail due to the extra load on the kpasswd server.
This can leave the filer's password to go out of sync with what the DCs in the
domain knows and thus the filer will not be able to connect to the DCs after this.								2211723



				153519				2				RFE: SNMP trap for "CIFS - Password change failed" error logged in the messages file				Fixed												928706																x



				156192				3				RFE: ndmpd to handle different charset than "vol lang" in filenames				Open				Fix required on Legato Networker side to support Japanese char set. RFE not considered by NetApp engineering at this time.				RFE on hold as the fix is required on Legato side. No further updates.				969266



				192950				5				RFE: Replication policy resets to "none" for manually disabled(hashed) relations in /etc/snapmirror.conf file.				NEW				Manually(mistakenly) disables the relations in /etc/snapmirror.conf file by appending a # sign in front of the relation and then removing the hash sign, the replication policy resets back to "none".								1277294



				193482				5				No way to list which user accounts are locked out				Fixed				While esting ONTAP 7.1 security options, it was noticed that there is no way to list which user accounts have been locked out.				There is no method to list all locked out accounts. A workaround for this feature is to list each user dividually, and keep track of their status.                                                                                                      useradmin user list foo
Name: foo                             
Info: 
Rid: 131486
Groups: Administrators
Full Name: 
Allowed Capabilities: login-,cli-*,api-*,security-* Password min/max 
age in days: 0/4294967295
Status: enabled

The Status field can be enabled, disabled, or expired. If the Status 
Field is disabled, then the user is currently locked out.
The useradmin api's contain this information as well.				1340928																								x



				193485								RFE:  Filerview doesn't require a password change when option security.passwd.firstlogin.enable is on				Fixed				Filerview doesn't require a password change when option security.passwd.firstlogin.enable is on				Password expiration is controlled by admin roles. Admin roles is not available for
FilerView right now, as per burt 167183. 

This can be fixed by turning off filerview:
options httpd.admin.enable off				1340928												x



				199385				3				"Net Use" Command Results in System Error 1326 When Used With Filername".				Closed												1340152



				200190				3				DFM: Snapvault failure due to full volume during transfer fails to alert				Closed				The destination volume in a snapvault relationship filled up during a snapvault
transfer.  The data that filled the volume was apparently not that of the transfer.
Consequently, the snapvault transfer failed, but no alert was sent.				DFM 3.3				1419590



				250624/247913				5				RFE: Make machine account password change mechanism more robust				New				Debug build/patch provided to Citi containing some enhancements made around specific issue noted in Citi's environment(outage case) to test and validate improvements in Citi's environment.								2812275																																7.2.4P9D9



				153382				2				Protection Fault accessing address 0x00000050 from EIP 0x3516e2 in process wafl_walloc on release NetApp Release 7.0.1R1P5				Fixed				Reloading the Allocation Area cache may panic trying to dereference a volume's summary space map because it is NULL during a volume unmount.  The volume being processed at the time was tsm_loc_v1.  The panic occurred 5 seconds after Wed Apr 19 15:19:54 CDT [cifs.terminationNotice:warning]: CIFS: shut down completed: CIFS is disabled for volume tsm_loc_v1.				The bug is still being investigated.				1460318																								x



				203114				3				DFM run cmd subcommand causing access violation error				Fixed				Problem:: Error received while running cmd commands  via DFM...  D:\Scripts\SVault>dfm run cmd nasny22 snapvault status
Error: Access Violation. The instruction at 0x004b60f7 tried to read memory at 0x00000024.'				The bug is still being investigated.				1466905																																DFM 3.1



				211552				3				SSH should bypass the login-telnet security checks				Fixed				The Citigroup Role Based Access Control framework has a requirement for a security administrator user with SSH only access to the Filer.  Due to the security issues of using Telnet, the telnet protocol is forbidden for 
Filer management purposes.				*** PATCH REQUEST SUBMITTED*** Interactive ssh requires the login-telnet capability in 7.1, 7.1.1 and 7.2. In 7.0, interactive ssh only required the login-ssh capability.
%%% WORKAROUND:
For systems that require interactive SSH and no other telnet access, give users who have login-ssh the capability for login-telnet, but disable the telnet protocol. This can be done with the following two commands:
options telnet.enable off
useradmin role add sshInteractive -a login-ssh,login-telnet				1586161												x



				211207				2				RLM console stack is too small				Fixed				Citigroup is seeing a stack overflow when using the RLM's serial console. It looks like burt 171430, but that bug is fixed for the normal serial console.  RLM's serial console is much smaller, and needs to be expanded as well.				Fix incorporated by NetApp engineering. Fixed in 7.1.1P2				1586161												x



				216787				3				DFM: Snapvault updates do not clear the base snapshots				Closed												1657290



				233663				3				Formatting inconsistencies in some ONTAP MIB traps				Fixed				ONTAP MIB does not integrate with Tivoli monitoring console:                                                                                                 Issue 1 - Trap contains the ' (single quote) character                                                                          Issue 2 - Trap ends with a carriage return character								1941364												x



				380822				2				In case of legacy rollback any failure cases should be notified to action server.				OPEN				Summary: Customer complained of a console hung and took a sync core to recover from the same.

Examination of the sync core revealed that the console thread was executing the command ""snapvault abort -h /vol/d2d_v19_2_1y/spr91dr_sawgrass_vol1"" and it was stuck waiting for abort to complete. The abort thread has been stuck for about 2 hrs now and the condition on which it is waiting is not met. This condition is met when the snapvault transfer thread notifies the another thread called the ""action_server thread"" about transfer completion. The action_server is waiting for a message from transfer thread which did not happen due to a bug in Ontap.				Workaround: NetApp has identifed a fix for bug 380822 originally opened for investigation. The fix will be implemented in the near future. As a workaround, suggestion is to remove relevant snapvault relationships -before- destroying any snapvault destination volumes.				2001079436																																				YES
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				Tsurumi DC				2132274								2				CLTFLT:Cluster Notification from nasjpn15 (CLUSTER TAKEOVER COMPLETE AUTOMATIC) ERROR				nasjpn16				7.0.4P9				FAS920C				1044600				Active				Asup Agent				4/20/07 12:57								11/2/07 5:37				Japan				N				hiroaki				Y				Premium				NONE								50418510								Standard				GSC				Escalations				Filer				Warning Message																				Netapp-Japan				0				0												No Exception				2				Genta				Inui				3				4560-3206												Normal																																				1				autosupport				CITIGROUP				NC-WIN				2				N



				citibank hungary-budapest				2436950								3				[DFM] script is disabled after running				NASBUD01				7.0.4P9				FAS3020C				210549411				Active				Webmail				8/22/07 9:33								12/26/07 5:29				Hungary				N				brigman				Y				Warranty ASP Legacy				NONE								101176050								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp								0												No Exception								Paul				McInerney				207				9866651				Citigroup				Barlier				Normal				Configuration				NA_SW				Data Fabric Mgr				RedHat Linux				Explanation Provided																0				Paul.McInerney				CITIGROUP				CITIGROUP-EMEA-HU-BUD1				3				N



				Citigroup-Baltimore-300 Saint Paul St				2497696								3				DECRU:  (1st Shift) NBU downing drive- Handover 1st shift.								2.1				DATAFORT-DIRECT				3005400003037				Active				Live Phone				9/20/07 9:15								1/8/08 4:52				Maryland				Y				tonyd-tag				Y				Warranty				NONE																Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								Wayne				Welsh				410				3325945				Citigroup				Pahuja				Normal				Configuration				NA_SW				DataFort OS				SAN 2.1				No Action Required												0				0				ddunn-tag				CITIGROUP								2				N				N



				Citibank Privatkunden AG-Duisburg				2574871				VT12288243				3				[PERF] CPU usage frequently spikes over 90%				duigcbnas001				7.0.4P9				FAS270C				210507722				Active				Webmail				10/25/07 5:06								1/7/08 17:29				Germany				N				yap				Y				Warranty ASP Legacy				NONE								84187780								Standard				GSC				TSE				Filer				System Performance								Strategic												netapp-rtp								0												No Exception								Joerg				Langen				2132				74-756				Citigroup				Cargill				Normal																																				0				sc58064_now				CITIGROUP				CITIGROUP-EMEA-DE-DUS4				3				N				N



				Citigroup-Southwest DC				2589285								3				[PERF] NIS Service outages				nasswd03				7.1.2.1P1				FAS3050				1073366				Active				Live Phone				10/31/07 8:53								1/3/08 12:37				Texas				N				parag				Y				Premium				NONE				10/31/43 0:00				101183768				NFS				Standard				GSC				Technical Global Advisor								System Performance																				netapp-rtp																				No Exception								Mickey				Moore				261				2591				Citigroup				Moore				Normal				Software Bug				NA_SW				ONTAP				NFS				Workaround Supplied												0				0				mchad				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2620184								3				[PERF] Access to following NAS filer is awfully slow				nasweh19				7.1.2.1P1				FAS940C				110267911				Active				Live Phone				11/13/07 10:27								1/2/08 22:16				New Jersey				N				parag				Y				Premium				NONE								50409526								Standard				GSC				Technical Global Advisor																Strategic												netapp-rtp																				No Exception								Shibu				Thayil				631				7127426				Citigroup				Henninger				Normal																																0				0				parag				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citi Residential Lending - Englewood				2667299								3				[VFM] - ERROR: Internal application error; details are not available				cartfas980a				7.2.3				FAS980C				110295422				Active				Live Phone				12/3/07 13:42								1/3/08 7:01				Colorado				N				jalmanza				Y				Premium				NONE								101164919								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								marcello				colaruotolo				714				329-4813				Citi Residential Lending Inc.				Gallegos				Normal																																0				0				brigman				CITIGROUP								3				N				N



				Lava Trading Inc.-New York-95 Morton St				2669839								3				Filerview shows disk shelf fault even though there are no active errors				NY95-SAN01				7.2.3				FAS3050-R5				3077787				Active				Live Phone				12/4/07 12:57								1/7/08 12:39				New York				N				clay				Y				Premium				NONE								101196132								Standard				GSC				TSE				Filer																								netapp-rtp																				No Exception								Christopher				Shaver				212				519-9335				Lava Trading Inc.				Shaver				Normal																																0				0				clay				CITIGROUP				Lava				3				N				N



				Citigroup-Warren-283 King George Rd				2685850								3				ssh tectia 4.4.6 client fails to connect				nas3070gdse01				7.2.3P6				FAS3070-R5				3087157				Active				Webmail				12/11/07 11:47								1/7/08 13:17				New Jersey				Y				tandrew				Y				Premium				NONE								118052438								Standard				GSC				TSE				Filer												Strategic												netapp-rtp								0												No Exception								Richard				Sopp				817				317-8206				Citigroup				Sopp				Normal																																				0				RichardSopp				CITIGROUP				Citigroup GDSE				3				N				N



				Osaka DC				2686997								3				Mis-ship: SO# 402227, Ship Date: 03-Dec-2007. DS14MK2 was ordered, DS14MK was shipped. Need [1] X700B-ESH2-QS-R5				NASJPN21DR				7.1.2.1P1				FAS270				3068608				Active				Webmail				12/11/07 23:41								1/8/08 5:18				Japan				N				perrault				Y				Premium				NONE								84250653								Standard				GSC				CSR								Sales Order Fulfillment								Strategic												netapp-rtp								0												No Exception																								Network Appliance				hirata				Normal				Mis-shipment				NA_HW																												-1				mhirata				CITIGROUP				CSJ-TI				3				N				N



				citigroup - rutherford				2693540								2				CLERDK:Cluster Notification from nasrut04dr (CLUSTER ERROR: DISK/SHELF COUNT MISMATCH) ERROR				nasrut04dr				7.1.2.1P1				F840				1024806				Active				Asup Agent				12/14/07 10:43								1/7/08 9:51				New Jersey				N				parag				Y				No Entitlement				NONE								33592227								Standard				GSC				Technical Global Advisor								Warning Message																				netapp-rtp				0				0								Internal				No Exception				1				Amir				Ramjan				908				563-3434												Normal				Configuration				NA_HW				Shelf				Disk Drive				Configuration Change																0				autosupport				CITIGROUP				Citigroup NA-DSI				2				N				N



				citigroup-silver spring				2696750								2				RPANIC:Saving 6399M to /etc/crash/core.62.nz ("WAFL hung. in process ispfc_send_admin_5 on release NetApp Release 7.1.2.1P1")				nasspr903r				7.1.2.1P1				R200				1035675				Active				Asup Agent				12/16/07 2:40								1/6/08 22:51				Maryland				N				rajenv				Y				Premium				NONE				7/28/16 0:00				50408443								Standard				GSC				Technical Global Advisor								Crash/Reboot																				netapp-btc(india)				1				4												No Exception								Todd				Henninger				908				305-3216																Software Bug				NA_SW																												0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				Citigroup-Chicago-111 W Jackson Blvd				2703389								3				New premium onsite inspection at site [Citigroup-Chicago-111 W Jackson Blvd] due				ch1netapp01b				7.2.3				FAS270-R5				311350422				Unassigned				Email				12/18/07 12:23								1/4/08 6:49				Illinois				N				INSPECTION-NA				Y				Premium				NONE								84302195								Standard				GSC																																netapp-virtual				0				0												No Exception								Daniel				Lang				312				379.261				Network Appliance				Virtual User				Normal																																				-1				Support Mail				CITIGROUP								3				N				N



				Citigroup-London-33 Canada Square				2709186								2				[Multipath HA] Shelf fault on this system				ldnctinas206a				NetApp Release 7.2.3: Thu Jul				FAS3050-R5				2079443				Active				Live Phone				12/20/07 4:25								1/5/08 8:44				United Kingdom				N				lambert-tag				Y				Premium				NONE								101202095								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp																				No Exception								Support Mail				Virtual User				408				822-6000				Network Appliance								Normal																																0				0				lambert-tag				CITIGROUP				CITIGROUP-EMEA-UK-LDN1				2				N				N



				Citigroup-London-68 Molesworth Street				2716903								3				DSKFLT: [Verify] Associated error message could not be found in AutoSupport [4]				ldnctinas205b				7.1.2.1P1				FAS3050-R5				2079169				Active				Asup Agent				12/24/07 7:51								1/7/08 7:37				United Kingdom				Y				rustyb				Y				Premium				NONE								101200144								Standard				GSC				Escalations				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				4				Mickey				Moore				261				2591												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																0				autosupport				CITIGROUP				CITIGROUP-EMEA-UK-LDN2				3				N				N



				salomon smith barney-silver spring				2717000								3				snapvault questions				nassprdtd01				7.2.3P3				FAS6030				3086994				Active				Live Phone				12/24/07 8:53								1/4/08 15:28				Maryland				N				scottr-tag				Y				Premium				NONE								118044515								Standard				GSC				TSE				Filer																								netapp-rtp																				No Exception								Mike				Corse				301				680-1007				Citigroup				Lee				Normal																																0				0				scottr-tag				CITIGROUP								3				N				N



				savvis communications-weehawken				2720176								3				SPRLOW:Cluster Notification from nasweh53 (SPARES_LOW) WARNING				nasweh53				7.1.2.1P1				FAS940C				1059515				Active				Asup Agent				12/26/07 12:36								1/5/08 4:38				New Jersey				N				spears				Y				Premium				NONE								101170255								Standard				GSC				TSE				Filer				Warning Message																				netapp-rtp				0				0												No Exception				1				Todd				Henninger				908				305-3216				Network Appliance				Cahill				Normal				Configuration				NA_HW				FCAL Shelf				Disk Drive				Purchase HW																0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2727864								2				CLTFLT:Cluster Notification from nasspr61dr (PARTNER DOWN, TAKEOVER IMPOSSIBLE ) ERROR				nasspr61dr				7.1.2.1P1				FAS940C				110103022				Active				Asup Agent				12/30/07 19:45								1/2/08 0:08				Maryland				N				hasick				Y				Premium				NONE								101166893								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				4				Ibrahim				El-Dewak				908				563-3430																																																0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				Osaka DC				2728538								3				DSKFLT:Disk /gcboki_v2/plex0/rg0/8a.41 Shelf 2 Bay 9 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ7SPNT0000750189P7]				nasjpn12				7.1.2.1P1				FAS920C				110297311				Active				Asup Agent				12/31/07 6:03								1/7/08 22:06				Japan				N				yangl				Y				No Entitlement				NONE								50410632								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				salomon smith barney-silver spring				2729771								3				DSKFLT:Disk /vol4/plex0/rg0/6a.10 Shelf 0 Bay 6 [NETAPP   X261_MTOMC250P05 R5VV] S/N [A821J3ME]				nasspr901r				7.1.2.1P1				R150				1030161				Active				Asup Agent				1/1/08 2:14								1/4/08 8:24				Maryland				N				waldon				Y				No Entitlement				NONE								50394446								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0								Internal				No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Osaka DC				2731344								3				DSKFLT:Disk /nasjpn06_cib_v2dr/plex0/rg0/4a.44 Shelf 2 Bay 12 [NETAPP   X273_S15K4073F15 NA01] S/N [3KP2NQJT00007640LR9W]				nasjpn05dr				7.1.2.1P1				FAS940				1038827				Active				Asup Agent				1/2/08 3:17								1/7/08 22:11				Japan				N				yangl				Y				No Entitlement				NONE								50395962								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				salomon smith barney-weehawken				2731521								3				DSKFLT:Disk /weh05_v3/plex0/rg0/8a.26 Shelf 1 Bay 10 [NETAPP   X235_SCHT6073F10 NA07] S/N [3HZ0RV8R00007330Y9RQ]				nasweh05				7.1.2.1P1				F825				1030319				Active				Asup Agent				1/2/08 5:06								1/8/08 7:11				New Jersey				N				waldon				Y				No Entitlement				NONE								33616674								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0								Internal				No Exception								Anthony				Pineda				631				712-7332												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney				2732648								3				_Threshold warning when the limit hasn't been reached.				nasny22				7.1.2.1P1				F825				1031224				Active				Webmail				1/2/08 13:47								1/5/08 18:17				New York				Y				randyf				Y				No Entitlement				NONE								33615967								Standard				GSC				TSE				Filer												Strategic												netapp-rtp								0								Internal				No Exception																								Network Appliance				Cahill				Normal																																				0				cpat				CITIGROUP				Citigroup NA-DSI				3				N				N



				Osaka DC				2732791								3				DSKFLT:Disk /restore13dr/plex0/rg0/10a.24 Shelf 1 Bay 8 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ9FZL500007516H2LP]				nasjpn13dr				7.1.2.1P1				FAS940				1042724				Active				Asup Agent				1/2/08 15:02								1/7/08 22:05				Japan				N				yangl				Y				No Entitlement				NONE								50411008								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				salomon smith barney-new york2				2733345								3				PWRFLT:(VERIFY) Fault reported on disk storage shelf attached to channel 0b. Please check fans, power, and temperature.				nasny26				7.1.2.1P1				FAS3020-R5				3079491				Active				Asup Agent				1/2/08 21:57								1/5/08 10:32				New York				Y				belanger				Y				Premium				NONE								101195838								Standard				GSC				TSE				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception								Peter				Lui				212				723-4687				Citigroup Global Markets Inc.				Cahill								Hardware Failure				NA_HW				Shelf				Fan				Autosupport Information Email																0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Osaka DC				2735590								3				DSKFLT:Disk 8b.104 Shelf 6 Bay 8 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ9011R00007505EU9K]				nasjpn13dr				7.1.2.1P1				FAS940				1042724				Active				Asup Agent				1/3/08 17:13								1/7/08 22:06				Japan				N				yangl				Y				No Entitlement				NONE								50411008								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				Osaka DC				2735593								3				DSKFLT:Disk 8b.36 Shelf 2 Bay 4 [NETAPP   X272_SCHT6073F10 NA10] S/N [3HZ6R6HY00007426SWYG]				nasjpn05dr				7.1.2.1P1				FAS940				1038827				Active				Asup Agent				1/3/08 17:16								1/7/08 22:40				Japan				N				yangl				Y				No Entitlement				NONE								50395962								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				Citigroup-Luzna 591				2736419								3				PSU failures				prgctinas001dr				7.1.2.1P1				FAS3050-R5				2063537				Active				Live Phone				1/4/08 3:48								1/5/08 9:06				Czech Republic				N				spears				Y				Premium ASP Baseline				NONE								101189579								Standard				GSC				TSE				Filer																								netapp-rtp																				No Exception								Citigroup,				EMEA NAS Infrastructure				207				9864589				Citigroup				EMEA NAS Infrastructure				Normal																																0				0				spears				CITIGROUP				CITIGROUP-EMEA-CZ-PRG2				3				N				N



				salomon smith barney-silver spring				2738256								3				DSKFLT:Disk /aggr1/plex0/rg0/5a.48 Shelf 3 Bay 0 [NETAPP   X267_HKURO500SSX AB0A] S/N [ZBHMYWKH]				nassprdtd03				7.2.3P3				FAS6030				3086992				Active				Asup Agent				1/4/08 15:02								1/6/08 22:02				Maryland				N				marier				Y				Premium				NONE								118041623								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Mike				Corse				301				680-1007												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP								3				N				N



				salomon smith barney-silver spring				2738273								3				PWRFLT:[verify] Fault reported on disk storage shelf attached to channel 5a. Please check fans, power, and temperature.				nassprdtd03				7.2.3P3				FAS6030				3086992				Active				Asup Agent				1/4/08 15:06								1/5/08 14:37				Maryland				N				lisap				Y				Premium				NONE								118041623								Standard				GSC				CSR								Failure Error Message								Strategic												netapp-rtp				0				0												No Exception								Mike				Corse				301				680-1007												Normal				Hardware Failure				NA_HW				Shelf				Fan				Autosupport Information Email																-1				autosupport				CITIGROUP								3				N				N



				Citi Residential Lending-Irvine-17770 Cartwright Rd				2738561								3				DSKFLT:Disk /aggr1/plex0/rg1/3a.24 Shelf 1 Bay 8 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY8QTDV000075046QHM]				cartfas980b				7.2.3				FAS980C				110295411				Active				Asup Agent				1/4/08 18:21								1/6/08 5:52				California				N				smark				Y				Premium				NONE								101164882								Standard				GSC				CSR								Failure Error Message																								0				0												No Exception				1				Aaron				Gallegos				714				403-9782												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP								3				N				N



				Tsurumi DC				2740052								3				DSKFLT:Disk PARTNER.23 [NETAPP  :X272_HJURE073F10:NA14] S/N [417G5756] Bypassed due to the drive self bypass				nasjpn13				7.1.2.1P1				FAS920C				110297211				Active				Asup Agent				1/5/08 17:31								1/8/08 4:41				Japan				N				haitao				Y				No Entitlement				NONE								50410516								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception				3				Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				citigroup-silver spring				2740085								3				DSKFLT:Disk 3b.104 Shelf 6 Bay 8 [NETAPP   X266_MTOMC320PSX R5VV] S/N [A81MF0CE]				nasspr903r				7.1.2.1P1				R200				1035675				Active				Asup Agent				1/5/08 18:02								1/6/08 22:29				Maryland				N				ashanti				Y				Premium				NONE								50408443								Standard				GSC				CSR				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				1				Todd				Henninger				908				305-3216																Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2740093								2				RPANIC:Saving 6399M to /etc/crash/core.63.nz ("WAFL hung. in process idle_thread0 on release NetApp Release 7.1.2.1P1")				nasspr903r				7.1.2.1P1				R200				1035675				Active				Asup Agent				1/5/08 18:04								1/5/08 20:50				Maryland				N				cr				Y				Premium				NONE				12/31/99 0:00				50408443								Standard				GSC				TSE				Filer				Crash/Reboot																				netapp-rtp				1				4												No Exception								Todd				Henninger				908				305-3216																Software Bug				NA_SW																												0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				salomon smith barney-silver spring				2741551								3				DSKFLT:Disk /aggr2/plex0/rg1/8a.98 Shelf 6 Bay 2 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY8FMWL00007449MGC6]				nasspr41dr				7.1.2.1P1				FAS940C				110273611				Active				Asup Agent				1/6/08 16:45								1/7/08 21:59				Maryland				N				bibby				Y				Premium				NONE								50407697								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception				1				Anthony				Pineda				516				296-5185												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney-silver spring				2741559								3				DSKFLT:Disk 4a.98 [NETAPP  :X274_SCHT6146F10:NA16] S/N [3HY8FMWL00007449MGC6] Bypassed due to exceeded LIP event threshold				nasspr42dr				7.1.2.1P1				FAS940C				110273622				Active				Asup Agent				1/6/08 16:51								1/7/08 21:07				Maryland				Y				toddr				Y				Premium				NONE								50406914								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-London-66 Molesworth Street				2742748								2				DECRU:  Trying to map to tape drive, getting error message:  primary port already contains port mapped cryptainer.								SAN 2.1				61-000113-INT-R5				3005400003478				Active				Live Phone				1/7/08 5:05								1/8/08 5:17				United Kingdom				Y				tonyd-tag				Y				No Entitlement				NONE																Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp																Internal				No Exception								Ceserian				Karnan				20				7500				Citigroup				Karnan				Normal																																0				0				krebs				CITIGROUP								1				N				N



				Citigroup-Warren-283 King George Rd				2743498								3				DSKFLT:[VERIFY] Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Active				Asup Agent				1/7/08 9:55								1/8/08 5:57				New Jersey				N				suching				Y				Premium				NONE								118052620								Standard				GSC				TSE								Warning Message								Strategic																0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Customer Environment				NA_HW				SCSI Shelf				Populated Shelf				Autosupport Information Email																0				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				Citigroup Global Markets Deutschland AG & Co KGaA-Frankfurt-Reuterweg 16				2743608								3				Cluster interconnect link 0 down				nasfft07				7.0.4P9				FAS940				2004796				Active				Webmail				1/7/08 10:45								1/8/08 7:12				Germany				N				fhuang				Y				Premium				NONE								50395959								Standard				GSC				TSE				Filer												Strategic												netapp-rtp								0												No Exception								Clive				Bates				20				7986 5859				Citigroup				Bates				Normal																																				0				clive.bates				CITIGROUP				CITIGROUP-EMEA-DE-FRA1				3				N				N



				Citigroup-Southwest DC				2743745								4				SNMP trap reporting incomplete data				NASSWD08				7.1.2.1P1				FAS270C				310030111				Active				Webmail				1/7/08 11:43								1/7/08 14:47				Texas				Y				pitzer				Y				Premium				NONE								84178218								Standard				GSC				Escalations				Filer												Strategic												netapp-rtp								0												No Exception								Divya				Dinesh				908				563-0874				Citigroup Global Markets Inc.				Dinesh				Normal																																				0				ddinesh21				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-ofallon				2744509								3				DSKFLT:Disk 0a.56 Shelf 3 Bay 8 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ93R6400007508643H]				nasstl10				7.2.3P2				FAS3020-R5				3079023				Active				Asup Agent				1/7/08 18:25								1/7/08 19:15				Missouri				N				bibby				Y				Premium				NONE								101195283								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								John				Adlon				636				261-2512												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citimortgage				3				N				N



				Citibank India - Mumbai				2745286								2				DATAFORT: LCD Showing Over temprature warning.								Fill In				DATAFORT-FC520V2-R5				3005400003392				Active				Webmail				1/8/08 3:24								1/8/08 7:46				India				N				olyon				Y				Warranty				NONE																Standard				GSC				TSE				Netcache												Strategic												netapp-rtp								0												No Exception								Akhilesh				Murdia				22				40015344				Citibank				Murdia				Normal																																				0				akhileshmurdia				CITIGROUP								2				N				N



				Citibank India - Mumbai				2745496								2				DECRU: Backup getting abort on all the drives								Fill In				DATAFORT-FC520V2-R5				3005400003396				Active				Webmail				1/8/08 5:06								1/8/08 6:24				India				N				olyon				Y				Warranty				NONE																Standard				GSC				TSE				Netcache																								netapp-rtp				0				0												No Exception								Akhilesh				Murdia				22				40015344				Citibank				Murdia				Normal																																				0				akhileshmurdia				CITIGROUP								1				N				N



				Site				Case #				Reference No.				Priority				Symptom				System Name				OS Version				Part Number				Serial #				Status				Received By				Date Entered								Last Updated				CS Region				Case Waiting?				Case Owner				TEA Rules?				Support Offering				OEM Partner				Bug #s				System Id				Engineer				Case Type				Department				Assignment				Skill				Symptom Type				Fix Release				Case Category				S/C Qualification				Vendor				Location				Total Disruptions				Total Downtime				Vendor Ticket #				One-time Support Agreement				Exception				Dup ASUP				First Name				Last Name				Area Code				Phone #				Initiated Customer				Initiated Last Name				Site Alert				Problem Cause				Product Area				Module				Component				Resolution Type				Date Solution Provided				Date Closed				Case Closed First Contact				Number of KB Search				Entered By				GA Alias				Group				Highest Priority				Secured ?				Federal ?



				Citigroup-Warren-283 King George Rd				2423313								3				Filerview does not work with Internet Explorer 7				nas3050gdse01				7.1.2.1P1				FAS3050C				1071349				Closed				Webmail				8/15/07 13:11								1/2/08 22:14				New Jersey				N				parag				Y				Warranty				NONE								101177241								Standard				GSC				Technical Global Advisor								Failure Error Message								Strategic												netapp-rtp								0												No Exception								Richard				Sopp				817				317-8206				Citigroup				Sopp				Normal				Configuration				NA_SW				ONTAP				FilerView				Configuration Change				1/2/08 22:14				1/2/08 22:14								0				RichardSopp				CITIGROUP				Citigroup GDSE				3				N



				citigroup-silver spring				2634075								3				vvvvvvvvvvvvvvvvvvvvvvvvvvvv				nasspr54dr				7.1.2.1P1				FAS940C				110102922				Closed				Live Phone				11/19/07 10:52								1/1/08 23:05				Maryland				N				testuser123				Y				Premium				NONE								101166723								Standard				GSC				CSR								Technical Question																																								No Exception								Ibrahim				El-Dewak				908				563-3430				Citigroup Global Markets Inc.				El-Dewak								User Knowledge				NA_SW				ONTAP				Autosupport				No Action Required				1/1/08 23:05				1/1/08 23:05				12/31/99 0:00				1				testuser123				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney				2671871								2				Unable to track SNMP alert				nasny22				7.1.2.1P1				F825				1031224				Closed				Webmail				12/5/07 9:27								1/2/08 14:18				New York				N				andyk				Y				No Entitlement				NONE								33615967								Standard				GSC				TSE				Filer				Technical Question								Strategic												netapp-rtp								0								Escalated				No Exception								Divya				Dinesh				908				563-0874				Citigroup Global Markets Inc.				Dinesh				Normal				Configuration				NA_SW				ONTAP				Admin/Cmds/UI				Explanation Provided				1/2/08 14:18				1/2/08 14:18								0				ddinesh21				CITIGROUP				Citigroup NA-DSI				2				N				N



				salomon smith barney-rutherford				2683267								3				two snapvault nightly snapshots on a volume whose schedule specifies to keep only one.				nasrut18dr				7.1.2.1P1				FAS3050C				3075117				Closed				Webmail				12/10/07 12:13								1/2/08 14:41				New Jersey				N				andyk				Y				Premium				NONE								101172571								Standard				GSC				TSE				Filer				Technical Question								Strategic												netapp-rtp								0												No Exception																								Network Appliance				Fazzari				Normal				Configuration				NA_SW				ONTAP				Admin/Cmds/UI				No Response From Customer				1/2/08 14:41				1/2/08 14:41								0				fazzari				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2702090								3				DSKFLT:Disk 4a.77 Shelf 4 Bay 13 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY9C5BJ0000750477PV]				nasweh29				7.1.2.1P1				FAS940C				110328322				Closed				Asup Agent				12/18/07 7:41								1/5/08 4:39				New Jersey				N				smark				Y				Premium				NONE								50413420								Standard				GSC				CSR								Failure Error Message																								0				0												No Exception				1				Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 4:39				1/5/08 4:39								-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Lava Trading Inc.-New York-95 Morton St				2704969								2				WCE130:Cluster Notification from NY95-SAN01 (CLIENT APP ERROR General: SME3.1 Version 3.1: (130) on NY95-EXMN01: Verification) WARNING				NY95-SAN01				7.2.3				FAS3050-R5				3077787				Closed				Asup Agent				12/18/07 21:20								1/4/08 7:41				New York				N				marzec				Y				Premium				NONE								101196132								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				14				Richard				Fallon				212				609-0100												Normal				Configuration				NA_SW				SnapManager				Exchange 2003				No Response From Customer				1/4/08 7:41				1/4/08 7:41								0				autosupport				CITIGROUP				Lava				2				N				N



				citigroup-sydney1				2720782								3				Question regarding disk shelf- Input current and thermal dissipation				nassyd02				7.1.2.1P1				FAS3050-R5				3079214				Closed				Live Phone				12/26/07 20:01								1/3/08 2:30				Australia				N				rossetto				Y				Premium				NONE								101195537								Standard				GSC				TSE				Filer				Technical Question								Strategic												netapp-rtp																				No Exception								Dominic				Busfield				2				8225-1516				Citigroup				Busfield				Normal				Documentation				NA_HW				FCAL Shelf				Disk Drive				Explanation Provided				1/3/08 2:30				1/3/08 2:30				12/31/99 0:00				0				acp				CITIGROUP				CITIGROUP-APAC-AU-SYD1				3				N				N



				Citi Residential Lending - Englewood				2722850								3				DSKFLT:Disk /aggr1/plex0/rg1/3a.40 Shelf 2 Bay 8 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY8P5LR000075047DMN]				cartfas980a				7.2.3				FAS980C				110295422				Closed				Asup Agent				12/27/07 17:02								1/5/08 11:53				Colorado				N				bibby				Y				Premium				NONE								101164919								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception				2				Aaron				Gallegos				714				403-9782												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 11:52				1/5/08 11:52								-1				autosupport				CITIGROUP								3				N				N



				Citigroup-Southwest DC				2723530								3				PWRFLT:[VERIFY] Fault reported on disk storage shelf attached to channel 0a. Please check fans, power, and temperature.				nasswd04				7.1.2.1P1				FAS3050				1073367				Closed				Asup Agent				12/28/07 1:38								1/1/08 21:46				Texas				N				marzec				Y				Premium				NONE				8/3/10 20:31				101183711								Standard				GSC				TSE				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				5				Amir				Ramjan				-908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Fan				Autosupport Information Email				1/1/08 21:46				1/1/08 21:46								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2727867								3				DSKFLT: Associated error message could not be found in AutoSupport [4]				nasspr61dr				7.1.2.1P1				FAS940C				110103022				Closed				Asup Agent				12/30/07 19:50								1/5/08 10:07				Maryland				N				perrault				Y				Premium				NONE								101166893								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception				6				Ibrahim				El-Dewak				908				563-3430																Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 10:07				1/5/08 10:07								-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-London-68 Molesworth Street				2728210								3				DSKFLT:Disk 10a.61 Shelf 3 Bay 13 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ6ZT3S000074340N45]				ldnctinas007dr				7.1.2.1P1				FAS940				2002964				Closed				Asup Agent				12/31/07 0:52								1/1/08 20:59				United Kingdom				N				ashanti				Y				Premium				NONE								50407518								Standard				GSC				CSR				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception								EMEA NAS Infrastructure				Citigroup				20				7986 4589												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/1/08 20:59				1/1/08 20:59								-1				autosupport				CITIGROUP				CITIGROUP-EMEA-UK-LDN2				3				N				N



				Citigroup-Luzna 591				2728375								3				PWRFLT:[VERIFY]Cluster Notification from prgctinas002dr (SHELF POWER INTERRUPTED) WARNING				prgctinas002dr				7.1.2.1P1				FAS3050-R5				2063536				Closed				Asup Agent				12/31/07 3:12								1/2/08 6:26				Czech Republic				N				miller-tag				Y				Premium ASP Baseline				NONE								101189352								Standard				GSC				TSE				Filer				Warning Message								Strategic												netapp-rtp				0				0												No Exception				2				Citigroup,				EMEA NAS Infrastructure				207				9864589												Normal				Hardware Failure				NA_HW				FCAL Shelf				Power Supply				Autosupport Information Email				1/2/08 6:26				1/2/08 6:26								0				autosupport				CITIGROUP				CITIGROUP-EMEA-CZ-PRG2				3				N				N



				Citigroup-Luzna 591				2728376								3				PWRFLT:Cluster Notification from prgctinas001dr (SHELF POWER INTERRUPTED) WARNING				prgctinas001dr				7.1.2.1P1				FAS3050-R5				2063537				Closed				Asup Agent				12/31/07 3:12								1/2/08 6:35				Czech Republic				N				perrault				Y				Premium ASP Baseline				NONE								101189579								Standard				GSC				CSR								Warning Message																				netapp-rtp				0				0												No Exception				2				Citigroup,				EMEA NAS Infrastructure				207				9864589												Normal				Hardware Failure				NA_HW				FCAL Shelf				Power Supply				Autosupport Information Email				1/2/08 6:35				1/2/08 6:35								-1				autosupport				CITIGROUP				CITIGROUP-EMEA-CZ-PRG2				3				N				N



				Lava Trading Inc.-New York-95 Morton St				2728782								3				customer called in looking for license keys for DFM								.				SW-DFMGR				150005706				Closed				Live Phone				12/31/07 9:25								1/2/08 12:42				New York				N				jnickle				Y				No Entitlement				NONE																Standard				GSC				CSR								Account Administration																				netapp-rtp																				No Exception								Richard				Fallon				212				609-0100				Lava Trading Inc.				Sirchia				Normal				Data Integrity				Data Management				Product Registration				Product Registration				Data Management				1/2/08 12:42				1/2/08 12:42				12/31/99 0:00				-1				jnickle				CITIGROUP								3				N				N



				Citigroup-Southwest DC				2729789								3				DSKFLT:Disk /aggr4/plex0/rg1/0a.41 Shelf 2 Bay 9 [NETAPP   X267_SGLXY500SSX AQJZ] S/N [9QG2ETNW]				nasswddtd01				7.2.3P3				FAS6030				3086626				Closed				Asup Agent				1/1/08 2:39								1/7/08 13:46				Texas				N				jnickle				Y				Premium				NONE								118050786								Standard				GSC				CSR								Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				1				Mickey				Moore				261				2591												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 13:46				1/7/08 13:46								-1				autosupport				CITIGROUP								3				N				N



				salomon smith barney-silver spring				2729808								3				MEDFLT:System Notification from nasspr901r (MEDIUM ERROR DURING RECONSTRUCTION (wafliron started)) WARNING				nasspr901r				7.1.2.1P1				R150				1030161				Closed				Asup Agent				1/1/08 3:03								1/1/08 3:05				Maryland				N				ASUP				Y				No Entitlement				NONE								50394446								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				FCAL Shelf				Disk Drive				Wafl_Check(WACK)				1/1/08 3:04				1/1/08 3:05								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Lava Trading Inc.-New York-95 Morton St				2730103								3				WCE111:Cluster Notification from NY95-SAN01 (CLIENT APP ERROR Backup: SME3.1 Version 3.1: (111) on NY95-EXMN01: SnapManager f) WARNING				NY95-SAN01				7.2.3				FAS3050-R5				3077787				Closed				Asup Agent				1/1/08 9:16								1/3/08 21:41				New York				N				ASUP				Y				Premium				NONE								101196132								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception				6				Richard				Fallon				212				609-0100												Normal																								1/1/08 9:16				1/1/08 9:17								0				autosupport				CITIGROUP				Lava				3				N				N



				Citigroup-Weehawkin-300 Boulevard E				2731642								3				RMA Request				nasweh40				7.1.2.1P1				FAS940C				110103122				Closed				Webmail				1/2/08 6:07								1/2/08 11:25				New Jersey				N				waldon				Y				Premium				NONE								101166778								Standard				GSC				CSR								Failure Error Message								Strategic												netapp-rtp								0												No Exception																								Network Appliance				Fazzari				Normal				Hardware Failure				NA_HW				FCAL Shelf				Disk Drive				Hardware Replacement/RMA				1/2/08 11:25				1/2/08 11:25								-1				fazzari				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-Warren-283 King George Rd				2732461								3				Problems with system firmware upgrade during 7G to GX conversion				nas3070gdse01				7.2.3P6				FAS3070-R5				3087157				Closed				Live Phone				1/2/08 12:12								1/5/08 19:00				New Jersey				N				rakesh-tag				Y				Premium				NONE								118052438								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp																				No Exception								Richard				Sopp				817				317-8206				Network Appliance				Kamal				Normal				Configuration				NA_SW				ONTAP				Admin/Cmds/UI				Workaround Supplied				1/5/08 19:00				1/5/08 19:00				12/31/99 0:00				0				pitzer				CITIGROUP				Citigroup GDSE				3				N				N



				CitiFinancial Auto-Bedford-2208 Hwy 121				2732700								3				DSKFLT:Disk 3a.44 Shelf 2 Bay 12 [NETAPP   X274_HPYTA146F10 NA03] S/N [V5WMDL6A]				NAMCFABEDFS601				7.0.4P1				FAS960CS				1059097				Closed				Asup Agent				1/2/08 14:05								1/4/08 19:19				Texas				N				lisap				Y				Premium				NONE								101174710								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Sam				English				469				2207867												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/4/08 19:19				1/4/08 19:19								-1				autosupport				CITIGROUP				CitiFinAuto				3				N				N



				Citigroup-Southwest DC				2734075								3				OINODE:Cluster Notification from NASSWD002S (OUT OF INODES) ERROR				NASSWD002S				7.1.2.1P1				FAS3020-R5				3069130				Closed				Asup Agent				1/3/08 5:29								1/3/08 7:30				Texas				N				ASUP				Y				Premium				NONE								101188966								Standard				GSC												Warning Message																				netapp-virtual				0				0												No Exception				2				Todd				Henninger				908				305-3216												Normal				Configuration																				1/3/08 5:30				1/3/08 5:30								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney-silver spring				2734705								3				DSKFLT:Disk 4a.97 Shelf 6 Bay 1 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY9DHWH00007517T7S7]				nasspr47dr				7.1.2.1P1				FAS940C				110328822				Closed				Asup Agent				1/3/08 9:34								1/7/08 5:47				Maryland				N				jeannett				Y				Premium				NONE								50411220								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 5:47				1/7/08 5:47								-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citi Residential Lending-Irvine-17770 Cartwright Rd				2734846								4				Question regarding how to determine the tetention period for a snaplock compliance volume.				eirfas980c				7.2.3				FAS980C				110343922				Closed				Live Phone				1/3/08 11:01								1/3/08 11:01				California				N				yap				Y				Premium				NONE								101165459								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								Aaron				Gallegos				714				403-9782				Citi Residential Lending Inc.				Gallegos				Normal				User Knowledge				NA_SW				ONTAP				SnapLock				Explanation Provided				1/3/08 11:01				1/3/08 11:01				1/1/00 0:00				0				yap				CITIGROUP								4				N				N



				citigroup - rutherford				2735189								4				Question: Is the Retention period and current time transferred when snaplock vol is copied?				nasrut137				7.1.2.1P1				FAS3050-R5				3077584				Closed				Live Phone				1/3/08 13:16								1/3/08 13:23				New Jersey				N				blose				Y				Premium				NONE								101194708								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								Amir				Ramjan				908				563-3434				Citigroup Global Markets Inc.								Normal				User Knowledge				NA_SW				ONTAP				SnapLock				Explanation Provided				1/3/08 13:23				1/3/08 13:23				12/31/99 0:00				0				blose				CITIGROUP				Citigroup NA-DSI				4				N				N



				Citigroup				2735912								3				DSKFLT:Disk PARTNER.18 [NETAPP  :X274_FAL9E146F10:NA02] S/N [DHA7P7400R08] Bypassed due to the drive self bypass				NASROC02DR				7.1.2.1P1				FAS3020-R5				3085889				Closed				Asup Agent				1/3/08 21:36								1/6/08 20:07				New York				N				camilleh				Y				Premium				NONE								101201726								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Steve				Sweet				716				730-6735												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/6/08 20:07				1/6/08 20:07								-1				autosupport				CITIGROUP								3				N				N



				Citigroup - Getzville				2735913								3				DSKFLT:Disk 0a.18 [NETAPP  :X274_FAL9E146F10:NA02] S/N [DHA7P7400PU0] Bypassed due to the drive self bypass				NASROC01DR				7.1.2.1P1				FAS3020-R5				3085888				Closed				Asup Agent				1/3/08 21:36								1/4/08 7:54				New York				N				ashanti				Y				Premium				NONE								101201398								Standard				GSC				CSR				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				1				Steve				Sweet				716				730-6735												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				No Action Required				1/4/08 7:54				1/4/08 7:54								-1				autosupport				CITIGROUP								3				N				N



				Citigroup-Warren-283 King George Rd				2737186								2				CLTFLT:Cluster Notification from naswrn01x02 (CLUSTER TAKEOVER COMPLETE AUTOMATIC) ERROR				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/4/08 8:12								1/4/08 10:26				New Jersey				N				david2				Y				Premium				NONE								118052620								Standard				GSC				TSE				Filer				Warning Message								Strategic												netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Afaqnet Company				0				Normal				Testing				NA_SW				ONTAP				Autosupport				No Action Required				1/4/08 10:26				1/4/08 10:26								0				autosupport				CITIGROUP				Citigroup GDSE				2				N				N



				citigroup - rutherford				2738128								3				SNAPFL:System Notification from nasrut902r (SCHEDULED SNAPSHOT CREATE FAILED) CRITICAL				nasrut902r				7.1.2.1P1				R150				1031275				Closed				Asup Agent				1/4/08 14:02								1/7/08 14:01				New Jersey				N				ASUP				Y				No Entitlement				NONE								50394452								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception				9				Amir				Ramjan				908				563-3434												Normal																								1/4/08 14:05				1/4/08 14:06								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2739083								3				CONERR:Cluster Notification from nasweh54 (CONFIGURATION_ERROR) WARNING				nasweh54				7.1.2.1P1				FAS940C				1059513				Closed				Asup Agent				1/5/08 2:08								1/5/08 2:09				New Jersey				N				ASUP				Y				Premium				NONE								101170440								Standard				GSC												Warning Message																				netapp-virtual				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Configuration				NA_HW				Shelf				Disk Drive				Configuration Change				1/5/08 2:09				1/5/08 2:09								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2739084								3				DSKFLT: [VERIFY] Associated error message could not be found in AutoSupport [4]				nasweh54				7.1.2.1P1				FAS940C				1059513				Closed				Asup Agent				1/5/08 2:08								1/5/08 4:14				New Jersey				N				bobd				Y				Premium				NONE								101170440								Standard				GSC				TSE				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				6				Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 4:14				1/5/08 4:14								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2740426								1				RPANIC:Saving 6399M to /etc/crash/core.65.nz ("WAFL hung. in process nis_poll on release NetApp Release 7.1.2.1P1")				nasspr903r				7.1.2.1P1				R200				1035675				Closed				Asup Agent				1/5/08 22:21								1/5/08 23:24				Maryland				N				bobd				Y				Premium				NONE				12/31/99 0:00				50408443								Standard				GSC				TSE				Filer				Crash/Reboot																				netapp-rtp				1				4												No Exception								Todd				Henninger				908				305-3216																Software Bug				NA_SW												Duplicate Case				1/5/08 23:23				1/5/08 23:23								0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				citigroup - rutherford				2741337								3				DSKFLT:Disk /nasny12_homedir_b_v1dr/plex0/rg0/8b.64 Shelf 4 Bay 0 [NETAPP   X234_ST336704FC  NA42] S/N [3CD0S1LY000021156ES2]				nasrut04dr				7.1.2.1P1				F840				1024806				Closed				Asup Agent				1/6/08 13:24								1/6/08 20:50				New Jersey				N				ASUP				Y				No Entitlement				NONE								33592227								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA								1/6/08 13:24								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup - rutherford				2743075								3				DSKFLT:Disk 8b.64 Shelf 4 Bay 0 [NETAPP   X234_ST336704FC  NA42] S/N [3CD0S1LY000021156ES2]				nasrut04dr				7.1.2.1P1				F840				1024806				Closed				Asup Agent				1/7/08 7:20								1/7/08 20:50				New Jersey				N				ASUP				Y				No Entitlement				NONE								33592227								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA								1/7/08 7:26								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup - rutherford				2743076								3				DSKFLT:Disk 8b.64 Shelf 4 Bay 0 [NETAPP   X234_ST336704FC  NA42] S/N [3CD0S1LY000021156ES2]				nasrut04dr				7.1.2.1P1				F840				1024806				Closed				Asup Agent				1/7/08 7:20								1/7/08 20:50				New Jersey				N				ASUP				Y				No Entitlement				NONE								33592227								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA								1/7/08 7:26								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-Warren-283 King George Rd				2743492								3				DSKFLT:Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/7/08 9:54								1/7/08 11:29				New Jersey				N				lisap				Y				Premium				NONE								118052620								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 11:29				1/7/08 11:29								-1				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				Citigroup-Warren-283 King George Rd				2743495								3				DSKFLT:Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/7/08 9:55								1/7/08 11:42				New Jersey				N				lisap				Y				Premium				NONE								118052620								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 11:42				1/7/08 11:42								-1				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				Citigroup-Warren-283 King George Rd				2743502								3				DSKFLT:Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/7/08 9:56								1/7/08 11:22				New Jersey				N				lisap				Y				Premium				NONE								118052620								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 11:22				1/7/08 11:22								-1				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				citigroup - rutherford				2744725								3				SNAPFL:System Notification from nasrut902r (SCHEDULED SNAPSHOT CREATE FAILED) CRITICAL				nasrut902r				7.1.2.1P1				R150				1031275				Closed				Asup Agent				1/7/08 21:01								1/7/08 21:07				New Jersey				N				ASUP				Y				No Entitlement				NONE								50394452								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal																								1/7/08 21:05				1/7/08 21:07								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N
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Meeting Agenda / Minutes



			Meeting:


			EMEA NetApp Weekly





			





			Day:


			Wednesday


			Date:


			17th February 2010


			Time:


			14:00 – 15:00 UK





			UK Call-In:


			0845 790706 or
+44 (0) 207 897 3212


			US Call-In:


			8777166484


			Participant PIN


			92471511#





			Poland:


			008001213321


			Chair


			Clive Bates


			Minutes


			Clive Bates








			Participants





			Paul McInerney


			 FORMCHECKBOX 



			Clive Bates


			 FORMCHECKBOX 



			Jason Palmer


			 FORMCHECKBOX 



			Richard Sopp 


			 FORMCHECKBOX 



			Parag Patel


			 FORMCHECKBOX 






			Joe Stirpe


			 FORMCHECKBOX 



			Roman Kochanowsky


			 FORMCHECKBOX 



			Alan Pfisterer


			 FORMCHECKBOX 



			Jacek Nogala


			 FORMCHECKBOX 



			Witold Pietruk


			 FORMCHECKBOX 






			Tomasz Grala


			 FORMCHECKBOX 



			Chris Terry


			 FORMCHECKBOX 



			Bryan Petty


			 FORMCHECKBOX 



			Rajendran.V


			 FORMCHECKBOX 



			Ben Allchin


			 FORMCHECKBOX 






			


			


			


			


			


			


			


			


			Tony Delle-Site


			 FORMCHECKBOX 









			Engineering Announcements





			Item


			Details


			Owner


			





			Engineering Announcements


			Engineering announcements:


Devices EOS announcement has been published.
Release to production for Operations Manager 3.71D13 10/02.
Operations manager 3.81 project documentation sent out for review, awaiting feedback.


			RS


			








			Case Review









			Item


			Action


			Owner


			Status
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			Review EMEA cases


			PP


			Open cases discussed.
2001198309 – TG to organize delivery of replacement disk shelves and down time.








			High Level Actions





			Item


			Action


			Owner


			Status





			Organise team to take on ISA Tasks for EMEA Filers


			Clive not present – not discussed.



CB – Continue to progress handover of ISA function.


-----



- LS has organized weekly meeting to take this forward, first meeting is on Monday 15/2.


			CB / RS


			In Progress



RBAC certified for production.



RBAC not being deployed in US until 2009.



RBAC scripts installed on all EMEA NAS Filers.



RBAC scripts not applicable for vfilers.



Received new contact details of Laszlo Serczik.


Questionnaire sent to Laszlo for review.



ISA BISO to review ICQ and feedback.



Handover to ISA may be delayed due to upgrading devices with OnTap 7.3.1 for domain account admin access, therefore only local functional accounts would require administration.





			Replace CISCO terminal servers with Uplogix


			No actions required



-----






			RS


			ON HOLD



US have migrated 80% of their systems to Uplogix.



EMEA Network Engineering have stated that this is due to a raised MARS and only affects Unix / Solaris.


MARS owner is Kevin Block  - Paul Seymour is running this in the UK.



US have confirmed they would manage Uplogix devices.



ENI still have budget in 2009 for this replacement.



Awaiting feedback from EMEA product owner and instructions on rollout.





			Grid install on EMEA NAS Filers


			- No actions required


			


			ON HOLD





			Outstanding RMA returns


			UK is the only location with 35 items outstanding in London (disk drives), all other locations are with 5 or less items to be returned.



TG – ENI is looking to replace the Budapest systems by the end of year.



TG – contact Barnabas Ratkay from HU TI staff regarding disk shelves returned after expansion completed in 2008.



JP –Hungary to confirm Blanco station status.


ENI – Create process / database table to manage EMEA RMA returns, except for HDDs which are managed by HLF.



JP – Confirm items currently in London to be returned.


-----



- JS confirmed non return disk policy is currently being reviewed by Citi awaiting feedback.



- CB confirmed London EOL kit will be kept at Citi for now.



- No progress on new database table to track returns from Citi side.


- JS to talk with logistics team regarding old items. But no major concerns at the moment.


- CB to keep JS informed of EOL decommissions.



- Conference call with logistics & JS & PM. Disks not to be returned other parts to be sent back.



- CB look at list from JS, PM also chasing.


			JS/JP


			In Progress



JS reconciled report from PM, which reduced the list by approx 50%.


JS sent detailed report to JP and email with summary to CB. JS informed about significant backlog in UK, GER and HUN (90% are disk drives).



Disks can no longer be returned due to company directive.



EOL kit is also currently being kept as possible re-use for projects.





			Rollout VSE-Storage AV
Was due by 31st Dec 2009, but has been extended until 31st Mar 2010.


			ENI – Upgrade as required.



-----



- All complete except for 2 Duisburg servers awaiting OS upgrade.


			TBC


			In Progress:



All AV scanners to be upgraded to new version of AV scanner software by 31st March 2010, extended from 31st December 2009.



AV team confirmed certification completion date is now 03/2010.





			Incorrect NOW details


			PP – Provide latest report.


-----



- PP to send JN latest report update .


			JN


			FDC – Muhammad Asbai 



In Progress



Although previously it was confirmed the NOW details were correct, it had been noticed that some details were again incorrect.



PP confirmed there had been a SAP issue causing the inconsistency which has now been fixed.








			Comments





			TG – Different support company assigned to replace disk in Hungary, not S & T. JS confirmed country head is on holiday until 18/1 so will not be able to get update of what happened until then. S & T are being made available to complete replacement.

JS – Confirmed NetApp EMEA contact said S & T provide support in Poland but not in Hungary. TG to talk to Hungary to 
confirm S & T contacts.

JS – Confirmed Citi buy kit from S & T with central NetApp branded warranty. This warranty is then provided by NetApp 3rd 
party support, of which S & T are not currently associated but they are moving to this so they can support Citi.








			Next Meeting:





			





			Day:


			Wednesday


			Date:


			24th February 2010


			Time:


			14:00 – 15:00 UK
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Case Review Report



																								Citigroup Weekly Case Review  Feb16, 2010



				OPEN CASES:



				InstalledSite				CaseId				Citigroup Ref #				Priority				Symptom				HostName				OS Version				Filer Type				SerialNumber				Status				ReceivedVia				Date Created				LastCaseNote				Date of Last Update				Region



				Citibank Hungary DR				2001198309				VT23037532				3				[HW] Component is from a different produ				BUDCTINAS202A				7.2.5.1P6D15				FAS3140-R5				200000001995				PENDING SOLUTION PROPOSED				Now				12/7/09				Status: Waiting on customer to confirm.                                                      From support: "I spoke with sustaining engineering on this and they said that this sort of an issue could simply be a transient issue that will not return but there is a chance that the operations panel in the shelves that logged the errors are going bad.  They said that we should definitely replace the shelves if the problem returns but, if you are OK with it, we would like to proactively replace both shelves due to the possibility of them having bad components.

Are you OK with us proactively replacing both shelves that logged this error?  If so, please let us know when you are able to schedule the downtime so that we can get the parts shipped out and an engineer scheduled for the replacements."				2/3/10				HU



				Citigroup-London-68 Molesworth Street				2001306003				UNKNOWN				3				DSKFLT:Disk 1a.73 Shelf 4 Bay 9 [NETAPP				LDNCTINAS501A				7.2.5.1P6D15				FAS3070-R5				20016347				ACTIVE				Auto Support				2/13/10				Parts dispatched.				2/13/10				GB



				Citibank-Urbandale-4740 121st St				2001305947				UNKNOWN				3				DSKFLT:Disk 2b.43 Shelf 2 Bay 11 [NETAPP				TSIAR200				7.2.5.1P6				R200				1043193				ACTIVE				Auto Support				2/13/10				Parts dispatched.				2/13/10				US



				Citigroup-Delware-306 Greif Pkwy				2001242323				UNKNOWN				3				DSKFLT:Disk 0b.53 Shelf 3 Bay 5 [NETAPP				NASMWD016VM				7.3.1.1P6				FAS3170-R5				700000124618				ACTIVE				Auto Support				1/6/10				Parts dispatched.				1/7/10				US



				Citigroup-Delware-306 Greif Pkwy				2001261062				UNKNOWN				3				DSKFLT:Disk 1c.25 Shelf 1 Bay 9 [NETAPP				NASMWD015VM				7.3.1.1P6				FAS3170-R5				700000124620				ACTIVE				Auto Support				1/17/10				Parts dispatched.				1/17/10				US



				Citigroup-Frederick-5280 Corporate Dr				2001032003				UNKNOWN				3				[HW]DSKFLT:Disk /msar_d02sm/plex0/				NASFRD03DR				7.3.1.1P6				R200				1042168				ACTIVE				Auto Support				9/2/09				Parts dispatched.				2/14/10				US



				Citigroup-Frederick-5280 Corporate Dr				2001297868				VT 23912780				3				Failed drive 7a.40				NASFRD102				7.1P4D2				F825				1030356				ACTIVE				Internal				2/8/10				Parts dispatched.				2/9/10				US



				Citigroup-Southwest DC				2001292991				UNKNOWN				2				[HW] CLTFLT: Watchdog Reset				NASSWD009VM				7.3.1.1P6				FAS3070-R5				30019422				PENDING CUSTOMER DATA				Auto Support				2/5/10				No further updates.                                                                                          Summary: The root cause for the cluster takeover incident occurred on "NASSWD010VM" (NASSWD010VM failed over NASSWD009VM) was confirmed as NetApp bug 382980. The incident IS NOTrelated to FAS3070 platform failures that currently is being investigated. This was based upon the analysis performed on the core available from the system crash.

Core analysis:
----------------------------------
Panic Message:
NVRAM local DMA not making forward progress in process wafl_exempt_3 on release NetApp Release 7.3.1.1P6 on Fri Feb 5 04:23:23 CST 2010
 
Bug Number / Title:
382980 / Race condition makes local NVRAM I/O appear to hang
 
Problem Category:
SW/ha_interconnect
 
Problem Summary:
NetApp's Write Anywhere File Layout (WAFL) filesystem takes advantage of the non-volatile memory (NVRAM) to provide fast response time and rapid failure recovery. WAFL responds to filesystem write requests as soon as a logical record of the modification is logged to local NVRAM (and is mirrored to remote NVRAM, if High Availability (HA) feature is enabled.)

Writing and reading local NVRAM is accomplished by I/O operations that are tracked by Send, Receive, and Completion queues. There is a race condition in checking whether a NVRAM-logging work request can be posted to the Send queue. If the wrong thread of processing loses the race, the accounting for the queues becomes inaccurate, with a consequence that no more requests can be posted.  Soon thereafter, the system panics with error message "NVRAM local DMA not making forward progress".
 
The problem exists only on systems using Interconnect NVRAM adapter with part numbers X3145A (NVRAM5), X3147 (NVRAM VI), and X3148 (NVRAM VI), or in the NVRAM functionality built into the motherboard of certain AMD-based storage controllers, including the FAS3140 and FAS3170 (and their V-Series equivalents).
 
Recommended Solution/Workaround:
The software defect which permits the race condition to happen is fixed in recent 'P' releases of Data ONTAP, such as 7.3.2P4.
----------------------------------				2/13/10				US



				Citigroup-Southwest DC				2001295951				VT 23891238				3				DSKFLT:Disk /aggr1/plex0/rg0/0a.97 Shelf				NASSWD117DR				7.3.1.1P6				FAS3140-R5				700000187581				ACTIVE				Auto Support				2/7/10				Parts dispatched.				2/7/10				US



				Citigroup-Southwest DC				2001298329				UNKNOWN				2				[EPS 399418] [HW] Frequent 3070 failures				NASSWD003VM				7.3.1.1P6				FAS3070-R5				30014870				ACTIVE				Phone				2/8/10				Case opened for tracking purpose. Meeting invite scheduled for 1PM Wednesday (02/17)  with NetApp support/engineering team to relay NetApp analysis/findings so far. Also, discuss futher data collected requested and  proactive recommendation for additional log gathering.				2/12/10				US



				Citigroup-Warren-283 King George Rd.				2001161098				UNKNOWN				3				DFM 4.0X8 Beta DB upgrade issue				NAS3050GDSE01				7.3.1.1P6				FAS3140-R5				700000020587				PENDING CUSTOMER DATA				Now				11/13/09				No updates.                                                                                                                Status: Uploaded latest copy of the DFM 4.0X11 database to ftp.netapp.com 2001161098.dfm_backup_2010-01-08_03-00-01.ndb as requested by DFM engineering.				1/27/10				US



				citigroup-ofallon				2001294964				VT 23912531				3				DSKFLT:Disk 3b.92 Shelf 5 Bay 12 [NETAPP				NASSTL06				7.2.3				R200				1042172				ACTIVE				Auto Support				2/6/10				Parts dispatched.				2/8/10				US



				salomon smith barney-silver spring				2001242736				VT 23423307				3				DSKFLT:Disk /aggr12/plex0/rg0/0d.106 She				NASSPRDTD05				7.3.1.1P6D9				FAS6030				30019586				ACTIVE				Auto Support				1/7/10				Parts dispatched.				1/7/10				US



				salomon smith barney-silver spring				2001295949				VT 23891540				2				[HW] CEMI condition, 6b.shelf1.B-module				NASSPRDTD06				7.3.1.1P6D9				FAS6030				30019587				PENDING SOLUTION PROPOSED				Auto Support				2/7/10				Status: Issue resolved after re-seating the module. Waiting on support to confirm/review asup.                                                                                 Summary: This system has experienced a CEMI Microcontroller Failure on one of its storage shelf’s AT-FCX modules. Corrective action is outlined in the public report of BURT 245162				2/14/10				US



				salomon smith barney-silver spring				2001302688				UNKNOWN				2				[HW]PWRFLT:Fault reported on disk shelf				NASSPR904R				7.3.1.1P6				R200				1035404				PENDING SOLUTION PROPOSED				Auto Support				2/11/10				Status: Reseat of the AT-FCX module scheduled for Tuesday (02/16). Awaiting cust update.				2/13/10				US



				CLOSED CASES:



				InstalledSite				CaseId				Citigroup Reference #				Priority				Symptom				HostName				OS Version				Filer Type				SerialNumber				Status				ReceivedVia				Date Created				Date Closed				Region



				Citigroup-London-68 Molesworth Street				2001303650				UNKNOWN				3				SYCNER:Cluster Notification from ldnctin				LDNCTINASEVAL03				7.3.1.1P6				FAS3050				210385411				CLOSED				Auto Support				2/11/10				40220.70969907				GB



				Citigroup				2001299781				UNKNOWN				5				[OM] Basic setup of a snapmirror				LDR-NAS01				7.3.2P3				FAS2040-R5				200000077970				CLOSED				Now				2/9/10				40219.94107638				US



				Citigroup Derivative Markets Inc.-Minnetonka-130 Cheshire Ln				2001307883				UNKNOWN				3				FCPMIS:Cluster Notification from mn1neta				MN1NETAPP00B				7.3.1P3				FAS3020-R5				1084368				CLOSED				Auto Support				2/14/10				40224.3049074				US



				Citigroup Global Markets Inc.-New York-388 Greenwich St				2001285959				EE / DevTrack bug # 17175				2				[SSCR] Violations don't show StorageName				UNKNOWN				UNKNOWN				SW-SANSCREEN				137000232				CLOSED				Now				2/1/10				40218.65293981				US



				Citigroup-Blue Ash-9997 Carver Rd				2001295798				VT 23891467				3				[HW] PWRFLT:Cluster Notification				NSUSOH30FS01				7.3.1.1P6				FAS3050-R5				1054855				CLOSED				Auto Support				2/7/10				40220.66273148				US



				Citigroup-Southwest DC				2001301453				UNKNOWN				3				[cmode] GX questions				NASSWD01X04				10.0.3P5D2				FAS6070-R5				3091515				CLOSED				Phone				2/10/10				2/10/10				US



				citigroup-ofallon				2001300578				UNKNOWN				3				[HW] CHSPWR:Cluster Notification from na				NASSTL16				7.3.1.1P6				FAS3050-R5				3087450				CLOSED				Auto Support				2/10/10				2/14/10				US



				Citigroup-Blue Ash-9997 Carver Rd				2001295803				UNKNOWN				3				DISKBL:Disk 1a.89 Shelf ? Bay ? [NETAPP				NSUSOH30FS01				7.3.1.1P6				FAS3050-R5				1054855				CLOSED				Auto Support				2/7/10				40221.33452546				US



				Citigroup-Delware-306 Greif Pkwy				2001293994				UNKNOWN				2				[HW] BATLOW				NASMWD020VM				7.3.1.1P6				FAS3170-R5				700000177304				CLOSED				Auto Support				2/5/10				40218.14871527				US



				Citigroup-Delware-306 Greif Pkwy				2001293996				UNKNOWN				2				[CORE] CLERDK:Cluster Notification				NASMWD021VM				7.3.1.1P6				FAS3170-R5				700000177287				CLOSED				Auto Support				2/5/10				40218.80601851				US



				Citigroup-Delware-306 Greif Pkwy				2001305907				UNKNOWN				2				[HW] CLERDK:Cluster Notification				NASMWD024VM				7.3.1.1P6				FAS3170-R5				700000177249				CLOSED				Auto Support				2/12/10				40222.04130787				US



				Citigroup-Midwest DC-GX systems				2001300120				UNKNOWN				3				[CMODE] Technical Question.				NASMWD01X01				10.0.3P5D2				FAS6070-R5				30010203				CLOSED				Phone				2/9/10				40218.86975694				US



				Citigroup-Southwest DC				2001297624				UNKNOWN				2				PWRFLT:Fault reported on disk storage sh				NASSWDDTD01				7.3.1.1P6D9				FAS6030				3086626				CLOSED				Auto Support				2/8/10				40221.57833333				US



				Citigroup-Southwest DC				2001300723				UNKNOWN				3				PWRFLT:Cluster Notification from nasswd1				NASSWD11				7.2.4P6				FAS3050-R5				3079222				CLOSED				Auto Support				2/10/10				40220.18405092				US



				Citigroup-Southwest DC				2001303839				UNKNOWN				2				[CMODE] netwrk retrans on new clients				NASSWD01X04				10.0.3P5D2				FAS6070-R5				3091515				CLOSED				Phone				2/11/10				40220.96105324				US



				Citigroup-Southwest DC				2001304804				UNKNOWN				3				DSKFLT:Disk 0b.45 Shelf 2 Bay 13 [NETAPP				NASSWD102DR				7.3.1.1P6				FAS3050C				3075086				CLOSED				Auto Support				2/12/10				40221.41944444				US



				Citigroup-Warren-283 King George Rd.				2001306592				UNKNOWN				3				RSAFLT:RSA Missing				NAS3050GDSE01				7.3.1.1P6				FAS3140-R5				700000020587				CLOSED				Auto Support				2/13/10				40223.44241898				US



				Citigroup-Warren-283 King George Rd.				2001306600				UNKNOWN				3				RSAFLT:RSA Missing				NAS3050GDSE02				7.3.1.1P6				FAS3140-R5				700000020599				CLOSED				Auto Support				2/13/10				40223.43819444				US



				citigroup-ofallon				2001307683				UNKNOWN				3				CHSFAF:Cluster Notification from nasstl1				NASSTL16				7.3.1.1P6				FAS3050-R5				3087450				CLOSED				Auto Support				2/14/10				40224.17575231				US



				citigroup-ofallon				2001307684				UNKNOWN				3				PWRFLT:Cluster Notification from nasstl1				NASSTL16				7.3.1.1P6				FAS3050-R5				3087450				CLOSED				Auto Support				2/14/10				40224.17575231				US



				salomon smith barney-new york6				2001301466				UNKNOWN				3				[HW] Amber light on disk shelf				NETAPP01A				7.2.3				FAS3020-R5				3093692				CLOSED				Now				2/10/10				40221.5815625				US



				salomon smith barney-silver spring				2001294364				VT 23888932				3				DSKFLT:Disk 0c.71 Shelf 4 Bay 7 [NETAPP				NASSPR99DR				7.3.1.1P6				FAS3070-R5				30009273				CLOSED				Auto Support				2/6/10				40219.35046296				US



				salomon smith barney-silver spring				2001302292				UNKNOWN				3				[OM]Basic setup of a snapmirror				UNKNOWN				UNKNOWN				SW-DFM				150009388				CLOSED				Phone				2/10/10				40220.09914351				US



				salomon smith barney-silver spring				2001303637				UNKNOWN				3				[HW] disk failure 0a.21				NASSPR001				7.1.2.1P1				FAS3020-R5				30001923				CLOSED				Internal				2/11/10				40221.67939814				US











Effected Bugs



				



				BUG #				Bug Severity				TITLE				Bug status				Summary				Current updates				CASE #				Fixed in 6.5.4P4				Fixed in 7.0.4P9				Fixed in 7.1.2.1P1				Fixed in 7.2.4P6				Fixed in 7.2.5.1P6				Fixed in 7.3.1.1P6				Fixed in 10.0.3P2D5				Fixed in other				Possible patch request?



				141397/141082				3				ESH: Drives momentarily disappearing from loop map on ESH loop				Fixed				In rare cases when a Fibre Channel loop with ESH's reinitializes a few disks may take a couple seconds to show up in the loop map.  This will cause the Data ONTAP Fibre Channel adapter driver to think the disks have been removed which may cause unecessary RAID reconstructs or fatal multi-disk panics.				Burt 141397 was a split from 141082  which is fixed in 6.5.4. This was to stufy/confirm the behaviour with ESH modules.  In Citigroup's case the problem was originally worked around by populating the Seagate drives in SES slots.  Problem has not re-occured since then & after the upgrade.                                             The only way to work around this issue is upgrade to a version of Data ONTAP
 that contains the fix for burt 141082. This behavior is seen only on the ESH modules and does not occur on ESH2
 modules				898628				x



				73722/17221				2				Cannot offline volume because NDMP has open file(s).				Fixed				In some cases "vol offline" may not allow offlining the volume because an NDMP session has open files, even though "ndmpd status" shows no open NDMP sessions. This is a very rare condition and the exact set of conditions under which it happens is not clear. Despite extensive testing, this bug could not be reproduced at will in Netapp's development environment.				Until the root cuase is found, NetApp recomends to manually kill the NDMP threads from "java" prompt on the filer. This should allow oflining the volume.				1152063																x



				176184/173915				3				"DC Undervoltage" Fault on systems				Fixed (173915)				Facts:
1. The pblm happens with DS14/MKII,LRC,ESH/2,AT-FC,AT-FCX, & with all types of power supplies used on these shelves.
2. It is speculated that it is caused by noise in AC_OK line from the PS. 
Engineering is planning to::::
a. Asking shelf vendor to change all cntrl'r FW to NOT monitor AC_OK line or at least debounce the signal. This is to avoid reporting the error due to noise. OR
b. Turn off ASUP messages for "DC_Undervoltage" error. Keep message in EMS log only.
c. Continue internal investigation until root cause found.				In a continued effort to determine the root cause in house, engineering is working with one of the NetApp customer to get the effected shelf shipped back from the field. Engineering plans to perform diag tests.				1161687												x



				130877				2				Registry: error occurred trying to update the registry: Permission denied				WONT FIX				A script is believed to be running in the environment causing the error. The script is believed to gather the config changes on the filer. Citigroup London had an action to test the bevaviour in the lab environment and see if infact is the script
causing this. Currently on hold.				No work scheduled at NetApp engineering as a script is believed to be causing the errors.				852769/943389



				86596				2				CIFS access problems apparently due to NIS access				Closed				When using CIFS with NIS authenticaiton, it is always recommended to set NIS group caching for optimal perfomance. NO fix required as this is believed as a requirement..				No work scheduled as it is necessary  to make sure the NIS group cache is enabled for optimum performance				1136588



				147411				2				Lost shares configuration after changing the wins address via filerview.				Closed				On 11/07/04, One of the Citigroup sites(Solana, Tx), changed the WINS address on multiple filers via filerview. 
Changes were successful on all filers except filer  "nassol05". Could not reproduce and/or the problem did not happen again.				No work scheduled at NetApp engineering due to lack of supporting data to confirm the behaviour. This was a one off situation where the prob did not re-occur. It is believed to be a human error.				858055



				92095				2				Secure FilerView can't be accessed following ONTAP upgrade				Closed				Workaroud in place: If the hostname is associated with the IP address of a down interface in /etc/hosts, either bring the interface up, or move the hostname in
 /etc/hosts to an interface which is already up.  A reboot may be required
 following the /etc/hosts change.				This is not a problem in ONTAP 7.0, because the SSL Java code was ported to C-code in ONTAP.           This bug is not encountered in production environment. Happens only when interfaces are configured after SSH is installed.				896725



				182450/152925				3				Auditing autosave options are not persistant when set before enabling the feature				Fixed				If you set values for the autosave features like cifs.audit.autosave.file.extension or cifs.audit.autosave.file.limit, and then you enable the autosave feature by setting cifs.audit.autosave.onsize.enable or cifs.audit.autosave.ontime.enable to on then the previous values will be reset to default values.				Turn the feature on first by setting cifs.audit.autosave.onsize.enable or cifs.audit.autosave.ontime.enable to on, and then if you are not happy with the default values, you may change them																x



				170538				2				CIFS wildcard matching can return 8.3 entries that do not appear to match the wildcard pattern				Fixed				Because of the way 8.3 names are generated, it is possible to see unexpected results in a wildcard match. For example, if there are many files in a given directory that all start with the same letters, the 8.3 names may be created using an algorithm that results in names that do not start with the first character of the long name. In such a case, a match like "dir n*" could result in displaying entries that do not begin with "n", such as "wxyx01234", if it has a generated name such as "NWAM000~". That happens because CIFS filename matching looks at both the long names as well as 8.3 names.				This symptom is possible under NTFS also. For example, "dir *~*" will display
 names which do not hav "~" in them, but which have 8.3 names with "~". Using
 the dir/x command it is possible to see the 8.3 names.				1419590												x



				213317/208961				3				disk sanitize release with disk ownership requires disk unfail				Fixed				"disk sanitize release" command returns multiple errors;

The disks are marked with failure byte setting (failed for unknown reason: CR_DISK_ERROR).				Current option is to remove/reseat the drive, un-fail it and re-run the disk sanatize command.				1637789																x



				199963				2				ATA disk media errors on shelves using AT-FC and AT-FC2 modules cause long response times				Fixed				TA disk media errors on shelves using AT-FC and AT-FC2 modules cause long response times for clients of the filer as the disk takes time to recover from the media defect. The fix for this bug adds disk offline support for ATA disks in shelves using AT-FC and AT-FC2 modules.  This is the same support that is already present for AT-FCX modules.
While the disk is offline, Data ONTAP reads from other disks within the RAID group while writes are logged. The off-lined disk is brought back online after re-synchronization is complete. This process generally takes a few minutes and incurs a negligible performance impact. For ATA disks, this reduces the probability of forcing disk failures due to bad media patches or transient errors because disk-offline provides a software-based mechanism for fault-isolating drives and for performing out-of-band error recovery.				The disk offline feature is only supported for spares and data disks within 
RAID-DP and mirrored-RAID4 aggregates. A disk can be off-lined only if its 
containing RAID group is in a normal state and the plex or aggregate is not 
offline.
-- Author: m				1593832       																x



				210401				2				Empty container file in frozen volumein aggr_space_compute_counts_handler.				Fixed				While calculating the space taken by offline volumes,  a specific system file was not properly loaded.				Bug 210401 has been fixed but is not available in any currently shipping release.  Patch request can be submitted if fix is required.				1675534												x



				217074				2				WAFL hang due to 2-4-7 drive/dongle hang on AT-FC controllers.				Fixed				When a SCSI read command encounters 2-4-7 drive/dongle hang problem(bug 150764), 
 all IO requests to the disk drive get blocked which could result in a 
 WAFL hung condition if the drive does not get failed out.								1847180																x



				102612				5				Secureadmin has very slow ssl access on MIPS platform.				Fixed												912100												x



				147824/134416				3				vfiler lost a CIFS share after rebooting the filer.				Fixed												882650								x



				142274				3				snapmirror status reports lag in a negative value.				Fixed												817169																																6.5D1X8



				170253				5				RFE: Way to restirct SSL access when using secure filerview.				Fixed												1110502								x																												YES



				156835				2				Filer panics when it fails to translate a directory name				Fixed												983723												x



				168572				2				Drive Bypass not reported properly.				Fixed												1373458								x



				164766				2				Filer is unresponsive and is out of memory				Fxied												1417810								x																												7.1P4D2



				11644				3				The filer does not support Microsoft's NTLMv2 authentication for Local Users				Fixed				The filer supports NTLMv2 authentication when installed in a Windows 2000 domain, with the exception of local user accounts.				6.5.4P4 does not support NTLMv2 for local users in NT4 domains.  To get that capability there is a need to port the fix for bug 112159 (Client side SMB signing burt).  Newer release (7.0.1 & above) already carries the fix.				1340152								x



				141735				2				Panic when lock not found				Fixed				Due to an internal inconsistency, in some cases ONTAP may panic because a lock structure is not associated with the owning file.				In many cases where this issue has been seen the underlying condition is triggered by an interaction with the vfiler pseudo-root directories. To avoid such interactions, do not use paths to pseudo-root directories. For example, from a vfiler avoid paths such as "/", and "/vol". Additionally, if a vfiler has a qtree storage unit on a volume not entirely owned by the vfiler, the "/vol/<volname>" directory which contains the qtree name
 should not be used.				1598732								x



				135587/114485				2				GSSAPI error acquiring service credentials				Fixed				The root cause of this problem is not yet known. Core dump is required from the field to better undertstand the error. As a workaround by running CIFS setup or rebooting the filer.				No updates. No new occurances in the field. Engineering waiting on a core dump.				1171730								x



				183102				2				Volume SnapMirror transfer on flexible volumes may go slow in certain circumstances.				Fixed				Volume SnapMirror transfers on flexible volumes require reading blocks of certain special files (block type files) on the source filer that may cause the transfer to go slow if those blocks are not present in cache. Note that the
 problem would only show up in certain circumstances when the cache does not  have the needed blocks.				**Workaround** Upgrade the source filer to release of Data Ontap that has the fix for this
 burt. Do note that Volume SnapMirror has the restriction that the destination filer must run a version of ontap that is the same as or newer than the source filer.				1544263								x



				155809/174162				3				DS14 and DS14MK-II Shelf "Internal Communication Error"				Fixed				There is an issue with DS14 and DS14-MKII shelves where the following message will appear in autosupport (ASUP):
Temperature sensor
Element 1: internal communication error Note: Only Element 1 gets the internal communication error. The other elements do not, and during the next poll, Element 1 will report normal status. Please note that the message clears (status is OK) after the next poll, which is 10 seconds later. This error does not impact data integrity or shelf availability.				As requested by NetApp engineering, Citigroup has agreed on allowing to deploy the test code on effected shelf to conduct further investigation. The test would take ~2 weeks to complete. Based upon the result, NetApp will either decide on deploying a sound fix for the problem OR continue investigating if the test results are not satisfactory.				1228648								x



				183102				2				Volume SnapMirror transfer on flexible volumes may go slow in certain circumstances.				Fixed				Volume SnapMirror transfers on flexible volumes require reading blocks of certain special files (block type files) on the source filer that may cause the transfer to go slow if those blocks are not present in cache. Note that the
 problem would only show up in certain circumstances when the cache does not  have the needed blocks.				**Workaround** Upgrade the source filer to release of Data Ontap that has the fix for this
 burt. Do note that Volume SnapMirror has the restriction that the destination filer must run a version of ontap that is the same as or newer than the source filer.				1544263								x



				172746				2				The filer can crash when using SSL sessions				Fixed				SSL is used for secure communication through GUI or DFM. The crash happens when
a lot of network activities cause the internal network buffer pools go almost 
empty.								1638432       												x



				138977				2				Panic when accessing vfiler pseudo-root "/my" symbolic link using backup semantics				Fixed				The CIFS protocol supports "backup" semantics for CreateFile calls. If the special "/my" symbolic link object in the vfiler pseudo root is opened using backup semantics the filer will panic. This requires all of the following elements:
 1. The "/" directory is shared for a vfiler (normally "C$").
 2. The client is authenticated as Administrator or Backup Operator.
 3. An application such as "scopy" or "lads" or a Windows backup utility attempts to open the "/my" symbolic link in backup mode.				If it is desired to backup all objects in a vfiler using the vfiler pseudo root, share the "/vol" directory instead of "/". That will avoid
having the backup open on "/my".				1705707				NO				x



				161056				3				LDAP search for CIFS SidHistory leaks the memory				Fixed				If there were migrated or cloned users or groups existing in your windows 2000 domains, ONTAP might leak the related LDAP resources during the search for the SidHistory of the corresponding accounts.				Workaround:  Turn off cifs.add_sid_history_to_credentials				1806850								x



				187970				2				A packet disconnect caused a panic during SSH session termination				Fixed				A packet disconnect caused a panic during SSH session termination.								1786385																x



				141933				2				Target Status Busy state encountered by R200 shelf leads to multi-disk kernel panic.				Fixed				R200 Shelf(AT-FC bridge) encounters an endless Target Status Busy condition, caused by bridge's target mode controller being in a hung state, that leads to system panic.  Modifications to the shelf firmware will be implemented to avoid the AT-FC bridge from
 encountering this hung state.				With R200 system powered down, manually power cycle the shelf that was observed to have encountered the Target Status Busy condition.				1783694				x



				150764				2				2-4-7 drive not ready caused by drive and dongle hang on read command				Closed/Won't fix.				When a read command is issued for a disk LBA where there is a bad patch of media, the drive and dongle interaction may get into a hung state which the SCM firmware's error recovery logic can not recover.  When this occurs the SCM will time out the command 
 and return a 2-4-7 error code to the filer. 
 
 When the command times out, the filer will retry the command. If the number of command retries exceeds the retry threshold, ONTAP will move the drive to recovery needed state where the raid layer will attempt to recover the disk.				Related Bugs 129612, 138107, 184108, 199963, 217074. These all are fixed in 7.1.1.1				1794344				x																												All related bugs are fixed in 6.5.4P4/7.0.4P9/7.1.1.1



				203475/220946				2				Temperature sensor 3: not installed or failed. Current temperature: <N/A> C (<N/A> F).				Fixed												1838238												x												x								Firmwares 95 (ESH), 17(ESH2) & 33(AT-FCX) are now available on the NOW site.



				200641/202970:				2				Disk Drives with model strings Xxxx_SCHT6xxxF10, Xxxx_S10K7xxxF10, and Xxxx_S15K3xxxF15 can cause loop stability problems				Fixed				bug 202970 had been diagnosed as a duplicate of bug 200641. This problem is now tracked under 200641				Burt currently under study state.				1463624																x



				210205				2				Netgroup wildcard match fails when netgroup is obtained from NIS server				Fixed				If the NIS server has a netgroup with wildcards such as (,,) and the /etc/exports
 file has a rw entry for such a netgroup for a certain path, then the clients 
 may be unable to access that path.				WORKAROUND:

 Clients can be enabled by default for a given path by adding anon access 
 in the /etc/exports line.				1959824												x



				315081				2				SNMP counters for volume stats sometimes return irregular values.				Fixed				SNMP traps for volume stats sometimes report irregular values.
fsMaxUsedBytesPerCent or fsMaxUsedInodesPercent snmp counters may report
irregular values beyond [0..100], particularly when the volume is nearly
full or full.				WORKAROUND:
Use 'df' command on the filer to get the volume stats. 'df -h' should
give correct values for used and available volume capacity.				2000859714																																7.3.2



				176067				5				LDAP requests need configurable timeout value				Fixed				LDAP client requests made in ONTAP currently have the fixed timeout value of
45 seconds. In the case slow LDAP server this is causing slow authentication on
filer as well.								2000977059																								x



				263066/270529				2				SSL socket connections used by AutoSupport do not time out				Fixed				When "autosupport.support.transport" is configured to use the "https" protocol,
and if a connection error occurs on the initial attempt, the SSL/BIO sockets
used by AutoSupport do not time out the failed connection.   The uncleared
sockets prevent AutoSupport information from being sent via the HTTP/SSL/POST
channel.				The only way to recover from this hung condition is to reboot the filer.

Since this problem occurs only when using the "https" transport, it can be
avoided by using the "http" or "smtp" transport.  Please note that, if ASUP
on the filer is currently in the hung state, changing the option
"autosupport.support.transport" to "http" or "smtp" by itself will not cause
the hung condition to be broken and the new transport to be used.  As mentioned
above, the filer must be rebooted to recover from the hung condition.				2000282894																				x



				304030				3				snaplock snapshot naming based on compliance clock causes confusion.                                               Title: Time values used in names of the snapshots and log files created by SnapLock for SnapVault feature appear to be out of date.				Fixed				Names of snapshots and log files created by the SnapLock for SnapVault feature 
(formerly known as LockVault) contain the ComplianceClock value at the time the
snapshot or log file was created. The creation time is taken from the storage
system's system clock. In situations where the ComplianceClock lags behind the
storage system's system clock, this naming scheme based on ComplianceClock causes
confusion to users by giving a false impression that the snapshots and log files
are out of date. A specific case in point is the "snap list -l" command.				Check if the ComplianceClock has drifted backwards compared to the system time.
If that is the case then users are advised to also look at the creation times
of the snapshots and log files for a better correlation of time.				2000863342																																7.3.2/7.3.1.1P6Dx



				187970				2				A packet disconnect caused a panic during SSH session termination				Fixed				A packet disconnect caused a panic during SSH session termination.								2000638433																x



				324514				3				Single mode vif on top of multi-mode/lacp vifs (connected to two different switches) goes down automatically.				Fixed				(1) Second level single-mode vif configured on top of multi-mode or LACP vifs, which
are connected to two different switches, goes down in 60 seconds by displaying 
all links down message.  This is a configuration issue and it should be rectified
by connecting two switches via inter-switch link (ISL).  Basically, those two
switches to be in same broadcast domain.
(2) In the same topology (i.e. both switches are connected via ISL), if the
cables connecting to switch from filer is pulled out and inserted continuously
OR if any one of the switch is turned off and on many times, then the single mode 
vif will go down by displaying all links down message.								2000603666																								x



				299323				2				CIFS users fail to authenticate to the Filer over Kerberos				Fixed				While updating the machine account password, Filer can enter into a state where
Kerberos authentication for new CIFS connections starts failing. 
NTLM authentication continues to work normally. If option cifs.trace_login is 
set to on, the following error messages get logged for each Kerberos 
authentication failure:
"AUTH: notice- GSSAPI error acquiring service credentials"
"AUTH: notice- Cannot allocate memory"				WORKAROUND:
Set the option cifs.weekly_W2K_password_change to off to avoid the issue.
Also, on the Active Directory ensure that the password for the Filer machine
account does not expire.				2323136																				x



				273233				4				A role-based root privilege user can not access the command line help.				Fixed				A role-based root privilege user can not access the command line help.				Until the problem is fixed, consider using a different login as the root user
to access the online help.				3203818																								x



				257977				2				Filer panics on applying a Storage-Level Access Guard with an empty DACL				Fixed				If a Storage-Level Access Guard that contains an empty DACL (DACL with zero 
Access Control Entries) and a non-empty SACL is applied using 'fsecurity apply'
command, filer panics.

Sample fsecurity job definition that meets the above conditions:
1,1,"/vol/vol0/tmp1",0,"S:P(AU;CIOIFA;0xf01ff;;;everyone)D:"				WORKAROUND:
To configure a Storage-Level Access Guard for auditing only, add a DACL that 
grants Full Control to Everyone, along with the SACL, to the Storage-Level 
Access Guard.				2000104109																								x



				308640				3				IP Binding information is removed when DNS/NIS is configured using setup command in vfiler context.				Fixed				IP address binding information is removed from the filer when user tried 
to configure DNS or NIS using setup command in vfiler context. All the IP
addresses configuration of that vfiler is removed.				WORKAROUND:
Run setup command from vfiler context without any options and give the DNS/NIS
configuration in interactive section.				2000069590																								x



				246478				2				Registry entries may be reset to default values after generating Registry upgrade successful message				Fixed				After seeing the following two messages, some registry entries may be reset to
default values.
   Registry is being upgraded to improve storing of local changes.
   Registry upgrade successful.

This problem may occur on storage systems running Data ONTAP 7.1 and above.				WORKAROUND:
Follow the following steps to fix the storage systems affected by this problem.

 1. Obtain a copy of the registry.local file from a snapshot containing the
    good copy of registry.local file (from the snapshot taken prior to
    the occurrence of this problem)

 2. Replace the existing registry.local file in the etc directory of the
    root volume with the copy obtained in step 1 above.

 3. Settings in the new registry.local file will be applied during next
    registry periodic update. To force the registry periodic update immediately,
    run the following commands.

    options admin.config.refresh.rate 1
    options admin.etc.refresh.rate 1

    New settings will be applied after 1 minute. Restore the value of above options
    back to their original values (60).


How to prevent a storage system from hitting this problem?
-----------------------------------------------------------

Disable registry upgrade process by running the following commands on the 
console.

options admin.config.refresh.rate 0
options admin.etc.refresh.rate 0

Note: The above options are hidden.  The entire option needs to be given to see
its current value.  Example:

filer> options admin.config.refresh.rate
admin.config.refresh.rate    60


Process mentioned above is safe except in the following scenarios.

  1. If we are pushing the configuration changes from a central location
     to a number of storage sytems using options.admin.config.list 
     settings. With the workaround, this pushing mechanism will not work.

  2. Upgrading the current ONTAP version to a new version. Before the upgrade
     you need to temporarily change the values of the two options back to 60.
  
  3. Any changes made to the registry.local file manually will not be
     reflected in the registry. Manual editing of registry.local file
     is not recommended.				2947262																				x



				289794				3				snap delta' command locks all Snapshot(tm) copies				Fixed				The 'snap delta' command locks all Snapshot copies while it is computing
and updating internal Snapshot copy statistics.  Depending on the volume size
and the number of Snapshot copies, this process can take a long time, thus
leading to an application failure due to busy Snapshot copies.				A patch against burt320046 for Operations Manager is being propsed as alternate workoround				2000911723																																BR



				366103				3				lockvault failing with "insufficient buffer space available for logging"
SnapVault transfer fails if a pathname exceeds 8074 bytes				Open				Robust logging of SnapVault operation is required for regulatory compliant data.
If a single log entry is larger than the maximum size of the buffer allocated,
then the transfer will fail with the error message: "insufficient buffer space 
available for logging".				Workaround: Find and remove the file with the excessively long pathname.                                                         Case# 2000863342 (Citigroup): lockvault failing with "insufficient buffer space available for logging" for one vol				2000863342



				366111				2				Lockvault transfer  fails with error "unable to write to xferlog file"
Lockvault transfer could be aborted if the transfer log grew beyond 2GB.				Fixed				Lockvault log file keeps track of offset, stages and other transfer 
information in a log file and the log file size is tracked through a signed 
variable. If the log file exceeds 2GB in its size then it is possible that 
the transfer is wrongly aborted.

An error similar to following will be reported:

Fri Jun 19 11:08:42 EDT [worker_thread_581:error]: snapvault: destination transfer from toaster:/vol/vol_name to /vol/vol_name/qtree_name : failed to write to xferlog file				Case# 2000860066 (Citigroup): Lockvault transfer fails with error "unable to write to xferlog file" lots of free space				2000860066																								x



				176591				4				uninitialized auditlog name while executing passwd command				Fixed												2000790768								x



				281669				3				Extremely slow sequential reads on blocks yet to be allocated by the guest OS within a thick VMDK file after volume deduplication				Fixed				NDMP/NFS reads on dense VMware files could encounter slow access. This is
 because the portion of the VMDK file that has not been allocated by the guest OS 
 is filled with zeros.  Activities that are likely to be affected are the use of tools
 which read the entire VMDK file (such as cp from the ESX console and dump from
 the FAS systems).  Normal guest performance will not be effected.								2000682475																								x



				216808/282307				2				NetApp Management Console displays wrong time zone in client				Fixed				The NetApp Management Console does not properly convert the date and 
time to the client machine's time zone. This is due to a bug in the JRE.
http://bugs.sun.com/bugdatabase/view_bug.do?bug_id=6440819				This impacts Performance Advisor and Protection Manager.				2000091221																																NMC 2.3/OM 3.8



				129081				2				Multiple scheduled snapshots may be created for a given time.				Fixed				ONTAP periodically checks its system clock against a reliable source clock
and makes adjustments to the system time as necessary. If the system clock
gets ahead of the real time, the system time change is slowed down. This can
cause the filer to mistakenly create more than one snapshot for a given
scheduled snapshot time.				WORKAROUND: The option timed.window causes the adjustment to be done in a random range around the scheduled time.  The window can be up to 10% of the
scheduled interval.  This would reduce the chance of hitting this problem.				2000887392



				362368				2				DFM db and GUI performance issues
Operations Manager UI slows down if objects are being deleted frequently				TESTME				In an environment, if storage objects (aggregates, volumes, qtrees, LUNs) are getting deleted frequently, it slows down Operations Manager UI. Deleting objects from DataFabric Manager server side or storge system side have same impact. Most visible impact in Operations Manager UI is group tree taking a long time to load. This happens because DataFabric Manager server has to rebuild some of its internal caches when objects are deleted. In large environments, internal caches grow large and rebuild time is more.				UPDATE 09/22/09: Previous binaries provided did not address perf problem. 

BURTS 362368  & 276685 – DFM Engineering and has arrived at a plan for back porting COMPLETE fixes(previous binaries contained partial fixes) for these burts.
a. Burt 377663 has been submitted to make upgrade infrastructure change required. 


UPDATE: 09/03/09: 3.7D12 based binaries provided included fixes for the below four mentioned burts (EXCEPT for a part of burt362368 fix that requires an db upgrade step). Citi should see substantial improvement without it.

DFM engineering has provided a 3.7D12 based debug binaries containing fixes for the below listed bugs, consolidating all the proposed fixes to help solve the current production related issues as reported and as a short term solution. 

* bug 362368   Operations Manager UI slows down if objects are being deleted frequently
* bug 366799   Operations Manager custom reports with Volume.Clones and Volume.MirroredTo columns are slow
* bug 373774   FilerView links make Operations Manager reports slow
* bug 320046   Operations Manager causes busy Snapshot copies on ONTAP				2000768492																																OM 3.8.1 ??



				276685				3				(OM) Improve groupCache invalidation to be group specific				TESTME								UPDATE 09/22/09: Previous binaries provided did not address perf problem. 

BURTS 362368  & 276685 – DFM Engineering and has arrived at a plan for back porting COMPLETE fixes(previous binaries contained partial fixes) for these burts.
a. Burt 377663 has been submitted to make upgrade infrastructure change required. 

UPDATE: 09/03/09: DFM engineering confirms burt 276685 as non critical to Citi and for the issues reported. As such, it has been excluded.				2000768492																																OM 3.8.1 ??



				377663				3				Change DFM upgrade logic to re-install the dbcache triggers always				NEW								Refer burts 276685 & 362368 for updaets.				2000768492



				378203				3				DFM handling of multipath disks causes deleted disk entries and groupCache rebuilds				NEW				DFM handling of multipath disks causes deleted disk entries and groupCache rebuilds.
This new issue was identified( new burt submitted) as causing a large number of groupCache rebuilds.
a. The issue is that when multipathing is configured for disk shelves, OM detects the disks using the primary path name. 
If after some time, the primary path for these shelves changes, OM marks the existing disks as deleted and adds new disks with the new path name.
This was seen even in ASUP from these systems. Some ASUPs show the one path name for the disks and older ASUPs show a different path name.
Burt 378203 was submitted to handle the disks with multipath. 

b. Primary path of an existing set of disks changing, which causes some disks  to get deleted and others to get undeleted.
This was seen mainly on the following systems:
   287     nassprdtd02
    28      nasswddtd01
    25      nasswd006vm
    21      nasswd003s
    15      nasswd104dr
                
c. Secondary paths getting newly discovered on a large number of systems
This was seen on mainly on the following systems:
"nasspr110dr.nam.nsroot.net","164"
"nastpa12.nam.nsroot.net","85"
"nasswd005vm.nam.nsroot.net","69"
"nasmwd004dr.nam.nsroot.net","62"
"NASSWD108DR.nam.nsroot.net","51"
"nasftl04.nam.nsroot.net","46"
"nasspr108dr.nam.nsroot.net","46"
"nasmwddtd01.nam.nsroot.net","44"
               DFM engineering looked at the ASUP logs from these systems, and it looks they have been configured for multipathing for quite some time.				UPDATE 09/22/09: DFM engineering has finalized an approach to fix this burt (burt 378203). They currently are working with QA to find a setup to test the fix. Should have an  update soon.				2000768492



				377669				3				dfm service stop -k' is failing to kill the running report jobs								3) Burt 377669 was submitted to identify the reason for “dfm service stop –k” not being able to kill the stale processes and stop the service.				[NOTE] –This burt is not essential for resolving the immediate performance issues, as such, fix for this bug is not targeted for this escalation . However, engineering continues to investigate the root cause and targets to include the fix in 3.8.1 as Citi strategically plans to deploy in the near future.				2000768492



				366799				3				Custom report with Volume.Clones and Volume.MirroredTo column takes a long time to complete				TESTME								DFM engineering has provided a 3.7.1 based debug patch containing fixes for the below listed bugs, consolidating all the proposed fixes to help solve the current production related issues as reported and as a short term solution. 

* bug 362368   Operations Manager UI slows down if objects are being deleted frequently
* bug 366799   Operations Manager custom reports with Volume.Clones and Volume.MirroredTo columns are slow
* bug 373774   FilerView links make Operations Manager reports slow
* bug 320046   Operations Manager causes busy Snapshot copies on ONTAP				2000768492																																OM 3.8.1 ??



				186126								fv_init doesn't scale (OM)				Fixed								Burt 373774 created as an offshoot of investigations done in burt 186126 and as a to mean to provide a way to disable FilerView links in reports. 

No need to track this burt for Citi's issue as the current fixes for burt 186126 in 3.7 were significant and improved the situation for most of the default reports.				2000768492																																OM 3.7



				373774				3				FilerView links make Operations Manager reports slow.				NEW								DFM engineering has provided a 3.7.1 based debug patch containing fixes for the below listed bugs, consolidating all the proposed fixes to help solve the current production related issues as reported and as a short term solution. 

* bug 362368   Operations Manager UI slows down if objects are being deleted frequently
* bug 366799   Operations Manager custom reports with Volume.Clones and Volume.MirroredTo columns are slow
* bug 373774   FilerView links make Operations Manager reports slow
* bug 320046   Operations Manager causes busy Snapshot copies on ONTAP				2000768492																																OM 3.8.1 ??



				RFE 320046				5				Operations Manager causes busy Snapshot copies on ONTAP				Fixed				Operations Manager's monitoring module invokes snapshot-delta-info API
every 30 minutes to calculate the overwrite rate of volumes on storage systems.

Depending on the volume size and the number of Snapshot copies, this API can 
take a long time, leading to busy Snapshot copies. Refer to bug 289794 for
details of the ONTAP API issue.				DFM engineering has provided a 3.7.1 based debug patch containing fixes for the below listed bugs, consolidating all the proposed fixes to help solve the current production related issues as reported and as a short term solution. 

* bug 362368   Operations Manager UI slows down if objects are being deleted frequently
* bug 366799   Operations Manager custom reports with Volume.Clones and Volume.MirroredTo columns are slow
* bug 373774   FilerView links make Operations Manager reports slow
* bug 320046   Operations Manager causes busy Snapshot copies on ONTAP				2000911723																																OM 3.8.1 ??



				378203				3				FM handling of multipath disks causes deleted disk entries and groupCache rebuilds				NEW				Bug fixes provided to Citi for burt 362368 did not provide the expected results and investigations reveal a large number of groupCache invalidations being caused by changes in plexId of disks.				3.7D12 binaries provided did not improve perf. This new bug was opened based on Citi feedback AND recent logs reviewed by Citi.				2000768492



				321543				3				dfmmonitor.log is flooded with error messages "DISKMON: Removed disk" and "DISKMON: Missing Disk"				FIXED				dfmmonitor.log file is flooded with messages
 
 [dfmmonitor:DEBUG]: DISKMON: Missing Disk data disk 4a.34(26557) on <filer>(5751)
 [dfmmonitor: INFO]: DISKMON: Removed disk data disk 4a.34(26557) on <filer>(5751)
 
 The log messages appear for disks that are removed from the storage system, but
 repeat in every disk monitoring cycle (default 4 hours). Other than the log
 spam, there are no other functional issues.																																								3.7.1



				262840				3				Enclosure services has detected an error in access to shelves				Fixed				After some disk/shelf error events, there was a leftover fault condition that reports every hour on the hour.
 For example:
Sun Sep  9 12:00:00 EDT [filer01: monitor.shelf.accessError:CRITICAL]: Enclosure services has detected an error in access to shelves on channel 0d.
Resetting the shelf module will NOT clear this condition.

Workaround: There is a two-stage workaround.
 
 Find spare drive on the affected storage controller.  Remove the drive, wait 30 seconds, and reinsert it.  This might allow the enclosure monitoring system to
 recognize and clear this condition.  
 
 If that does not work, then a reboot or takeover/giveback of the affected  storage controller is needed to clear this problem.

Notes: If any other error is reported in the "environment" output with the error above, then do not use this workaround.  Correct those errors before rebooting or
 taking over.  Consult with support for next best steps.								2001029918																				x



				327609				3				Some of the volume related calculated stats are reporting wrong values				Fixed				Counter calculations for the below counters is reporting wrong values
 a) volume:cifs_latency
 b) volume:nfs_latency, 
 c) volume:san_latency								2001052443																																3.8



				304516				3				Cannot create performance thresholds with the volume:avg_latency counter in Performance Advisor				Fixed				In Operations Manager server monitoring storage systems running ONTAP versions 
 7.2.2 - 7.2.4, in some cases, it is not possible to create a performance 
 threshold using the volume:avg_latency counter.
 An error like the following - mentioning that the expected unit for the counter
 is 'none' - will be observed, in spite of specifying a correct unit:
 
 #dfm perf threshold create -o 3256 -d 300 -e avg_latency_event
 -C "volume:avg_latency 10 millisec
 Error: Could not create threshold.
 Reason: Invalid threshold specification: Invalid unit 'millisec' for counter
 volume:avg_latency. Expected 'none'.								2001052443																																3.7.1



				370011				2				OSSV transfer stuck waiting indefinitely on a filled up lrd prefetch work queue				NEW				A sync core was taken on an OSSV destination filer because an aborted OSSV relationship remained hung in aborting state and an attempt to shutdown OSSV on the filer was also hung.

from core:
--- Destinations ---
0 *** nasspr100dr:/vol/fin_v16 ==> /vol/d2d_v18_2/weh48_fin_v16
    host:0    mode ==> RPL_MODE_QTREE origin ==> RPL_ORIGIN_SVCMD Transferring Aborting
    replica_dest 0x300a1940f0, bmr_Params 0x0

 Total number of Active Transfers : 1 , and Aborting : 1								2001079436



				273443				2				TITLE: Uncorrectable Machine Check Error at CPUn for L1 data cache eviction				Open				An Opteron based controller motherboard can experience a CPU L1 data cache error.  
The typical manifestation of this error results in a panic message, such as:

  Uncorrectable Machine Check Error at CPU3: status 0xb276400000000175 . DC Error: UnCor, Enable, PCC, CCC, Synd(0xec), ErrExt(TLB Par Phys), ErrCode(Eviction, Data, L1)

Another possible panic message is:

  Uncorrectable Machine Check Error at CPU3: status 0xb660000000000015 at address 0x9100000000. DC Error: UnCor, Enable, AddrV, PCC, Synd(0xc0), ErrExt(TLB Par Phys), ErrCode(Data, L1)								2001143539



				258731				1				after error and retry in a skip-mask disk write, completion message not handled				Fixed				For greatest efficiency in transferring data, the SCSI interface command set provides for use of an I/O "skip mask" to operate on discontiguous sets of storage blocks. Prior to invoking a read or write operation, a storage SCSI initiator can define a "mask", to select the precise blocks which are to be transferred to or from the target disk or LUN.  In Data ONTAP, at the completion of such an operation, the storage subsystem notifies the RAID subsystem by sending an internal DISK_WRITE_CHAIN_SKIP message.
 
 However, if a SCSI skip-mask write operation encounters an error, such that  the operation must be re-tried, a software defect in Data ONTAP will fail to properly handle the DISK_WRITE_CHAIN_SKIP completion, and the unanticipated condition causes an interruption of service.
 
 The numeric code used for a ISK_WRITE_CHAIN_SKIP message varies between Data ONTAP releases, thus several variations may occur in the reported error.
 Here are some possible types:
 Unknown msg type 480 in raidio_thread in process raidio_thread
 Unknown msg type 442 in raidio_thread in process raidio_thread
 Unknown msg type 440 in raidio_thread in process raidio_thread
 Unknown msg type 439 in raidio_thread in process raidio_thread				Workaround: Short of upgrading to a release containing a fix, it is possible to prevent the interruption of service by using a Data ONTAP administrative command to disable skip_mask I/O requests. 
> options disk.skip_mask_writes.enable off
 
This setting may result in a very slight drop in disk I/O performance, as the storage system loses the performance improvement from the skip-mask transfers to discontiguous blocks, requiring additional I/O operations to
 perform the same work.				2001228227																								x



				382980				2				Race condition makes local NVRAM I/O appear to hang				Fixed				NetApp Write Anywhere File Layout (WAFL) file system takes advantage of the
 non-volatile memory (NVRAM) to provide fast response time and rapid failure
 recovery. WAFL responds to file system write requests as soon as a logical
 record of the modification is logged to local NVRAM and is mirrored to
 remote NVRAM if High Availability (HA) feature is enabled.
 
 Writing and reading local NVRAM is accomplished by IO operations that are
 tracked by Send, Receive, and Completion queues. There is a race condition
 in checking whether a NVRAM logging work request can be posted to the Send
 queue. The consequence is that no more requests can be posted. Eventually
 the system panics with error "NVRAM local DMA not making forward progress".
 
 The problem exists only on systems using Interconnect NVRAM adapter with 
 part number X3145A(NVRAM5), X3147(NVRAM VI), X3148(NVRAM VI).
 In addition, it also exists on the FAS3140/FAS3170/V3140/V3170 systems that 
 have the NVRAM card built into the motherboard.								2001292991																																7.3.2P3



				FILED BUGS/WATCH LIST



				154013				2				Weekly password update can fail for NT4 PDC if the config file can not be stored on filer/ CIFS - password change failed				Fixed				Issue believed to exist in an NT40 domain only. If there is any problem in storing the CIFS configuration file under the "/etc" directory on the filer during a weekly password change process, then there is a possibility of getting the filer password out of sync with the PDC.				Engineering has fixed the bug in a future release. However they will needs further evidence to port it
back to older releases. One of the request is to collect a line traces if the problem re-appears.				947889																x



				153862				2				Erroneous information from drive shelves can cause a panic.				Fixed				Part of Data ONTAP's function is to monitor the status of disk shelves by receiving and analyzing status pages from the shelf.  If the value describing the status page length sent by the shelf is erroneous, it could cause the system to crash in certain race conditions.				This is fixed in 7.0.1.1				946408								x



				136915				4				FilerView: self-signed SSL certificates accepted only for browser session				Closed				When accessing a filer using IE over SecureAdmin (HTTPS), the self-signed SSL certificates only last for the browser session when accepted. The popup message is considered as an annoyance, more then an error. Behaviour change expected in 7.x release. Worth testing it then.				ONTAP moved to OpenSSL until 7.0. This behaviour may change in 7.0 releases and above.  Engineering recomends testing the behaviour in 7.x release and report accordingly.



				141511				5				RFE: login rejected by DC: No Trusted Logon Servers Available				Open				RFE filed with engineering requesting to enhance DC failover mechanism instead on relying to the ping responses from the DC. In this case, problem was found to be the PDC (broken NetLogon pipe), which causes the filer to repeatedly connect to the same DC.				No updates.				808500



				351087				5				RFE :cifsconfig.cfg entires should be self correcting				NEW												3059228



				248622				5				Weekly password change time is not configurable				New				Filer changes its machine account password once in a week. This is triggered
automatically and there is no way to configure the time for the password change.
This sometimes causes all the filers to try password change at the same time. This
can cause the password change to fail due to the extra load on the kpasswd server.
This can leave the filer's password to go out of sync with what the DCs in the
domain knows and thus the filer will not be able to connect to the DCs after this.								2211723



				153519				2				RFE: SNMP trap for "CIFS - Password change failed" error logged in the messages file				Fixed												928706																x



				156192				3				RFE: ndmpd to handle different charset than "vol lang" in filenames				Open				Fix required on Legato Networker side to support Japanese char set. RFE not considered by NetApp engineering at this time.				RFE on hold as the fix is required on Legato side. No further updates.				969266



				192950				5				RFE: Replication policy resets to "none" for manually disabled(hashed) relations in /etc/snapmirror.conf file.				NEW				Manually(mistakenly) disables the relations in /etc/snapmirror.conf file by appending a # sign in front of the relation and then removing the hash sign, the replication policy resets back to "none".								1277294



				193482				5				No way to list which user accounts are locked out				Fixed				While esting ONTAP 7.1 security options, it was noticed that there is no way to list which user accounts have been locked out.				There is no method to list all locked out accounts. A workaround for this feature is to list each user dividually, and keep track of their status.                                                                                                      useradmin user list foo
Name: foo                             
Info: 
Rid: 131486
Groups: Administrators
Full Name: 
Allowed Capabilities: login-,cli-*,api-*,security-* Password min/max 
age in days: 0/4294967295
Status: enabled

The Status field can be enabled, disabled, or expired. If the Status 
Field is disabled, then the user is currently locked out.
The useradmin api's contain this information as well.				1340928																								x



				193485								RFE:  Filerview doesn't require a password change when option security.passwd.firstlogin.enable is on				Fixed				Filerview doesn't require a password change when option security.passwd.firstlogin.enable is on				Password expiration is controlled by admin roles. Admin roles is not available for
FilerView right now, as per burt 167183. 

This can be fixed by turning off filerview:
options httpd.admin.enable off				1340928												x



				199385				3				"Net Use" Command Results in System Error 1326 When Used With Filername".				Closed												1340152



				200190				3				DFM: Snapvault failure due to full volume during transfer fails to alert				Closed				The destination volume in a snapvault relationship filled up during a snapvault
transfer.  The data that filled the volume was apparently not that of the transfer.
Consequently, the snapvault transfer failed, but no alert was sent.				DFM 3.3				1419590



				250624/247913				5				RFE: Make machine account password change mechanism more robust				New				Debug build/patch provided to Citi containing some enhancements made around specific issue noted in Citi's environment(outage case) to test and validate improvements in Citi's environment.								2812275																																7.2.4P9D9



				153382				2				Protection Fault accessing address 0x00000050 from EIP 0x3516e2 in process wafl_walloc on release NetApp Release 7.0.1R1P5				Fixed				Reloading the Allocation Area cache may panic trying to dereference a volume's summary space map because it is NULL during a volume unmount.  The volume being processed at the time was tsm_loc_v1.  The panic occurred 5 seconds after Wed Apr 19 15:19:54 CDT [cifs.terminationNotice:warning]: CIFS: shut down completed: CIFS is disabled for volume tsm_loc_v1.				The bug is still being investigated.				1460318																								x



				203114				3				DFM run cmd subcommand causing access violation error				Fixed				Problem:: Error received while running cmd commands  via DFM...  D:\Scripts\SVault>dfm run cmd nasny22 snapvault status
Error: Access Violation. The instruction at 0x004b60f7 tried to read memory at 0x00000024.'				The bug is still being investigated.				1466905																																DFM 3.1



				211552				3				SSH should bypass the login-telnet security checks				Fixed				The Citigroup Role Based Access Control framework has a requirement for a security administrator user with SSH only access to the Filer.  Due to the security issues of using Telnet, the telnet protocol is forbidden for 
Filer management purposes.				*** PATCH REQUEST SUBMITTED*** Interactive ssh requires the login-telnet capability in 7.1, 7.1.1 and 7.2. In 7.0, interactive ssh only required the login-ssh capability.
%%% WORKAROUND:
For systems that require interactive SSH and no other telnet access, give users who have login-ssh the capability for login-telnet, but disable the telnet protocol. This can be done with the following two commands:
options telnet.enable off
useradmin role add sshInteractive -a login-ssh,login-telnet				1586161												x



				211207				2				RLM console stack is too small				Fixed				Citigroup is seeing a stack overflow when using the RLM's serial console. It looks like burt 171430, but that bug is fixed for the normal serial console.  RLM's serial console is much smaller, and needs to be expanded as well.				Fix incorporated by NetApp engineering. Fixed in 7.1.1P2				1586161												x



				216787				3				DFM: Snapvault updates do not clear the base snapshots				Closed												1657290



				233663				3				Formatting inconsistencies in some ONTAP MIB traps				Fixed				ONTAP MIB does not integrate with Tivoli monitoring console:                                                                                                 Issue 1 - Trap contains the ' (single quote) character                                                                          Issue 2 - Trap ends with a carriage return character								1941364												x



				380822				2				In case of legacy rollback any failure cases should be notified to action server.				OPEN				Summary: Customer complained of a console hung and took a sync core to recover from the same.

Examination of the sync core revealed that the console thread was executing the command ""snapvault abort -h /vol/d2d_v19_2_1y/spr91dr_sawgrass_vol1"" and it was stuck waiting for abort to complete. The abort thread has been stuck for about 2 hrs now and the condition on which it is waiting is not met. This condition is met when the snapvault transfer thread notifies the another thread called the ""action_server thread"" about transfer completion. The action_server is waiting for a message from transfer thread which did not happen due to a bug in Ontap.				Workaround: NetApp has identifed a fix for bug 380822 originally opened for investigation. The fix will be implemented in the near future. As a workaround, suggestion is to remove relevant snapvault relationships -before- destroying any snapvault destination volumes.				2001079436																																				YES
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				Tsurumi DC				2132274								2				CLTFLT:Cluster Notification from nasjpn15 (CLUSTER TAKEOVER COMPLETE AUTOMATIC) ERROR				nasjpn16				7.0.4P9				FAS920C				1044600				Active				Asup Agent				4/20/07 12:57								11/2/07 5:37				Japan				N				hiroaki				Y				Premium				NONE								50418510								Standard				GSC				Escalations				Filer				Warning Message																				Netapp-Japan				0				0												No Exception				2				Genta				Inui				3				4560-3206												Normal																																				1				autosupport				CITIGROUP				NC-WIN				2				N



				citibank hungary-budapest				2436950								3				[DFM] script is disabled after running				NASBUD01				7.0.4P9				FAS3020C				210549411				Active				Webmail				8/22/07 9:33								12/26/07 5:29				Hungary				N				brigman				Y				Warranty ASP Legacy				NONE								101176050								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp								0												No Exception								Paul				McInerney				207				9866651				Citigroup				Barlier				Normal				Configuration				NA_SW				Data Fabric Mgr				RedHat Linux				Explanation Provided																0				Paul.McInerney				CITIGROUP				CITIGROUP-EMEA-HU-BUD1				3				N



				Citigroup-Baltimore-300 Saint Paul St				2497696								3				DECRU:  (1st Shift) NBU downing drive- Handover 1st shift.								2.1				DATAFORT-DIRECT				3005400003037				Active				Live Phone				9/20/07 9:15								1/8/08 4:52				Maryland				Y				tonyd-tag				Y				Warranty				NONE																Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								Wayne				Welsh				410				3325945				Citigroup				Pahuja				Normal				Configuration				NA_SW				DataFort OS				SAN 2.1				No Action Required												0				0				ddunn-tag				CITIGROUP								2				N				N



				Citibank Privatkunden AG-Duisburg				2574871				VT12288243				3				[PERF] CPU usage frequently spikes over 90%				duigcbnas001				7.0.4P9				FAS270C				210507722				Active				Webmail				10/25/07 5:06								1/7/08 17:29				Germany				N				yap				Y				Warranty ASP Legacy				NONE								84187780								Standard				GSC				TSE				Filer				System Performance								Strategic												netapp-rtp								0												No Exception								Joerg				Langen				2132				74-756				Citigroup				Cargill				Normal																																				0				sc58064_now				CITIGROUP				CITIGROUP-EMEA-DE-DUS4				3				N				N



				Citigroup-Southwest DC				2589285								3				[PERF] NIS Service outages				nasswd03				7.1.2.1P1				FAS3050				1073366				Active				Live Phone				10/31/07 8:53								1/3/08 12:37				Texas				N				parag				Y				Premium				NONE				10/31/43 0:00				101183768				NFS				Standard				GSC				Technical Global Advisor								System Performance																				netapp-rtp																				No Exception								Mickey				Moore				261				2591				Citigroup				Moore				Normal				Software Bug				NA_SW				ONTAP				NFS				Workaround Supplied												0				0				mchad				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2620184								3				[PERF] Access to following NAS filer is awfully slow				nasweh19				7.1.2.1P1				FAS940C				110267911				Active				Live Phone				11/13/07 10:27								1/2/08 22:16				New Jersey				N				parag				Y				Premium				NONE								50409526								Standard				GSC				Technical Global Advisor																Strategic												netapp-rtp																				No Exception								Shibu				Thayil				631				7127426				Citigroup				Henninger				Normal																																0				0				parag				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citi Residential Lending - Englewood				2667299								3				[VFM] - ERROR: Internal application error; details are not available				cartfas980a				7.2.3				FAS980C				110295422				Active				Live Phone				12/3/07 13:42								1/3/08 7:01				Colorado				N				jalmanza				Y				Premium				NONE								101164919								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								marcello				colaruotolo				714				329-4813				Citi Residential Lending Inc.				Gallegos				Normal																																0				0				brigman				CITIGROUP								3				N				N



				Lava Trading Inc.-New York-95 Morton St				2669839								3				Filerview shows disk shelf fault even though there are no active errors				NY95-SAN01				7.2.3				FAS3050-R5				3077787				Active				Live Phone				12/4/07 12:57								1/7/08 12:39				New York				N				clay				Y				Premium				NONE								101196132								Standard				GSC				TSE				Filer																								netapp-rtp																				No Exception								Christopher				Shaver				212				519-9335				Lava Trading Inc.				Shaver				Normal																																0				0				clay				CITIGROUP				Lava				3				N				N



				Citigroup-Warren-283 King George Rd				2685850								3				ssh tectia 4.4.6 client fails to connect				nas3070gdse01				7.2.3P6				FAS3070-R5				3087157				Active				Webmail				12/11/07 11:47								1/7/08 13:17				New Jersey				Y				tandrew				Y				Premium				NONE								118052438								Standard				GSC				TSE				Filer												Strategic												netapp-rtp								0												No Exception								Richard				Sopp				817				317-8206				Citigroup				Sopp				Normal																																				0				RichardSopp				CITIGROUP				Citigroup GDSE				3				N				N



				Osaka DC				2686997								3				Mis-ship: SO# 402227, Ship Date: 03-Dec-2007. DS14MK2 was ordered, DS14MK was shipped. Need [1] X700B-ESH2-QS-R5				NASJPN21DR				7.1.2.1P1				FAS270				3068608				Active				Webmail				12/11/07 23:41								1/8/08 5:18				Japan				N				perrault				Y				Premium				NONE								84250653								Standard				GSC				CSR								Sales Order Fulfillment								Strategic												netapp-rtp								0												No Exception																								Network Appliance				hirata				Normal				Mis-shipment				NA_HW																												-1				mhirata				CITIGROUP				CSJ-TI				3				N				N



				citigroup - rutherford				2693540								2				CLERDK:Cluster Notification from nasrut04dr (CLUSTER ERROR: DISK/SHELF COUNT MISMATCH) ERROR				nasrut04dr				7.1.2.1P1				F840				1024806				Active				Asup Agent				12/14/07 10:43								1/7/08 9:51				New Jersey				N				parag				Y				No Entitlement				NONE								33592227								Standard				GSC				Technical Global Advisor								Warning Message																				netapp-rtp				0				0								Internal				No Exception				1				Amir				Ramjan				908				563-3434												Normal				Configuration				NA_HW				Shelf				Disk Drive				Configuration Change																0				autosupport				CITIGROUP				Citigroup NA-DSI				2				N				N



				citigroup-silver spring				2696750								2				RPANIC:Saving 6399M to /etc/crash/core.62.nz ("WAFL hung. in process ispfc_send_admin_5 on release NetApp Release 7.1.2.1P1")				nasspr903r				7.1.2.1P1				R200				1035675				Active				Asup Agent				12/16/07 2:40								1/6/08 22:51				Maryland				N				rajenv				Y				Premium				NONE				7/28/16 0:00				50408443								Standard				GSC				Technical Global Advisor								Crash/Reboot																				netapp-btc(india)				1				4												No Exception								Todd				Henninger				908				305-3216																Software Bug				NA_SW																												0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				Citigroup-Chicago-111 W Jackson Blvd				2703389								3				New premium onsite inspection at site [Citigroup-Chicago-111 W Jackson Blvd] due				ch1netapp01b				7.2.3				FAS270-R5				311350422				Unassigned				Email				12/18/07 12:23								1/4/08 6:49				Illinois				N				INSPECTION-NA				Y				Premium				NONE								84302195								Standard				GSC																																netapp-virtual				0				0												No Exception								Daniel				Lang				312				379.261				Network Appliance				Virtual User				Normal																																				-1				Support Mail				CITIGROUP								3				N				N



				Citigroup-London-33 Canada Square				2709186								2				[Multipath HA] Shelf fault on this system				ldnctinas206a				NetApp Release 7.2.3: Thu Jul				FAS3050-R5				2079443				Active				Live Phone				12/20/07 4:25								1/5/08 8:44				United Kingdom				N				lambert-tag				Y				Premium				NONE								101202095								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp																				No Exception								Support Mail				Virtual User				408				822-6000				Network Appliance								Normal																																0				0				lambert-tag				CITIGROUP				CITIGROUP-EMEA-UK-LDN1				2				N				N



				Citigroup-London-68 Molesworth Street				2716903								3				DSKFLT: [Verify] Associated error message could not be found in AutoSupport [4]				ldnctinas205b				7.1.2.1P1				FAS3050-R5				2079169				Active				Asup Agent				12/24/07 7:51								1/7/08 7:37				United Kingdom				Y				rustyb				Y				Premium				NONE								101200144								Standard				GSC				Escalations				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				4				Mickey				Moore				261				2591												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																0				autosupport				CITIGROUP				CITIGROUP-EMEA-UK-LDN2				3				N				N



				salomon smith barney-silver spring				2717000								3				snapvault questions				nassprdtd01				7.2.3P3				FAS6030				3086994				Active				Live Phone				12/24/07 8:53								1/4/08 15:28				Maryland				N				scottr-tag				Y				Premium				NONE								118044515								Standard				GSC				TSE				Filer																								netapp-rtp																				No Exception								Mike				Corse				301				680-1007				Citigroup				Lee				Normal																																0				0				scottr-tag				CITIGROUP								3				N				N



				savvis communications-weehawken				2720176								3				SPRLOW:Cluster Notification from nasweh53 (SPARES_LOW) WARNING				nasweh53				7.1.2.1P1				FAS940C				1059515				Active				Asup Agent				12/26/07 12:36								1/5/08 4:38				New Jersey				N				spears				Y				Premium				NONE								101170255								Standard				GSC				TSE				Filer				Warning Message																				netapp-rtp				0				0												No Exception				1				Todd				Henninger				908				305-3216				Network Appliance				Cahill				Normal				Configuration				NA_HW				FCAL Shelf				Disk Drive				Purchase HW																0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2727864								2				CLTFLT:Cluster Notification from nasspr61dr (PARTNER DOWN, TAKEOVER IMPOSSIBLE ) ERROR				nasspr61dr				7.1.2.1P1				FAS940C				110103022				Active				Asup Agent				12/30/07 19:45								1/2/08 0:08				Maryland				N				hasick				Y				Premium				NONE								101166893								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				4				Ibrahim				El-Dewak				908				563-3430																																																0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				Osaka DC				2728538								3				DSKFLT:Disk /gcboki_v2/plex0/rg0/8a.41 Shelf 2 Bay 9 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ7SPNT0000750189P7]				nasjpn12				7.1.2.1P1				FAS920C				110297311				Active				Asup Agent				12/31/07 6:03								1/7/08 22:06				Japan				N				yangl				Y				No Entitlement				NONE								50410632								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				salomon smith barney-silver spring				2729771								3				DSKFLT:Disk /vol4/plex0/rg0/6a.10 Shelf 0 Bay 6 [NETAPP   X261_MTOMC250P05 R5VV] S/N [A821J3ME]				nasspr901r				7.1.2.1P1				R150				1030161				Active				Asup Agent				1/1/08 2:14								1/4/08 8:24				Maryland				N				waldon				Y				No Entitlement				NONE								50394446								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0								Internal				No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Osaka DC				2731344								3				DSKFLT:Disk /nasjpn06_cib_v2dr/plex0/rg0/4a.44 Shelf 2 Bay 12 [NETAPP   X273_S15K4073F15 NA01] S/N [3KP2NQJT00007640LR9W]				nasjpn05dr				7.1.2.1P1				FAS940				1038827				Active				Asup Agent				1/2/08 3:17								1/7/08 22:11				Japan				N				yangl				Y				No Entitlement				NONE								50395962								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				salomon smith barney-weehawken				2731521								3				DSKFLT:Disk /weh05_v3/plex0/rg0/8a.26 Shelf 1 Bay 10 [NETAPP   X235_SCHT6073F10 NA07] S/N [3HZ0RV8R00007330Y9RQ]				nasweh05				7.1.2.1P1				F825				1030319				Active				Asup Agent				1/2/08 5:06								1/8/08 7:11				New Jersey				N				waldon				Y				No Entitlement				NONE								33616674								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0								Internal				No Exception								Anthony				Pineda				631				712-7332												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney				2732648								3				_Threshold warning when the limit hasn't been reached.				nasny22				7.1.2.1P1				F825				1031224				Active				Webmail				1/2/08 13:47								1/5/08 18:17				New York				Y				randyf				Y				No Entitlement				NONE								33615967								Standard				GSC				TSE				Filer												Strategic												netapp-rtp								0								Internal				No Exception																								Network Appliance				Cahill				Normal																																				0				cpat				CITIGROUP				Citigroup NA-DSI				3				N				N



				Osaka DC				2732791								3				DSKFLT:Disk /restore13dr/plex0/rg0/10a.24 Shelf 1 Bay 8 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ9FZL500007516H2LP]				nasjpn13dr				7.1.2.1P1				FAS940				1042724				Active				Asup Agent				1/2/08 15:02								1/7/08 22:05				Japan				N				yangl				Y				No Entitlement				NONE								50411008								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				salomon smith barney-new york2				2733345								3				PWRFLT:(VERIFY) Fault reported on disk storage shelf attached to channel 0b. Please check fans, power, and temperature.				nasny26				7.1.2.1P1				FAS3020-R5				3079491				Active				Asup Agent				1/2/08 21:57								1/5/08 10:32				New York				Y				belanger				Y				Premium				NONE								101195838								Standard				GSC				TSE				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception								Peter				Lui				212				723-4687				Citigroup Global Markets Inc.				Cahill								Hardware Failure				NA_HW				Shelf				Fan				Autosupport Information Email																0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Osaka DC				2735590								3				DSKFLT:Disk 8b.104 Shelf 6 Bay 8 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ9011R00007505EU9K]				nasjpn13dr				7.1.2.1P1				FAS940				1042724				Active				Asup Agent				1/3/08 17:13								1/7/08 22:06				Japan				N				yangl				Y				No Entitlement				NONE								50411008								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				Osaka DC				2735593								3				DSKFLT:Disk 8b.36 Shelf 2 Bay 4 [NETAPP   X272_SCHT6073F10 NA10] S/N [3HZ6R6HY00007426SWYG]				nasjpn05dr				7.1.2.1P1				FAS940				1038827				Active				Asup Agent				1/3/08 17:16								1/7/08 22:40				Japan				N				yangl				Y				No Entitlement				NONE								50395962								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				Citigroup-Luzna 591				2736419								3				PSU failures				prgctinas001dr				7.1.2.1P1				FAS3050-R5				2063537				Active				Live Phone				1/4/08 3:48								1/5/08 9:06				Czech Republic				N				spears				Y				Premium ASP Baseline				NONE								101189579								Standard				GSC				TSE				Filer																								netapp-rtp																				No Exception								Citigroup,				EMEA NAS Infrastructure				207				9864589				Citigroup				EMEA NAS Infrastructure				Normal																																0				0				spears				CITIGROUP				CITIGROUP-EMEA-CZ-PRG2				3				N				N



				salomon smith barney-silver spring				2738256								3				DSKFLT:Disk /aggr1/plex0/rg0/5a.48 Shelf 3 Bay 0 [NETAPP   X267_HKURO500SSX AB0A] S/N [ZBHMYWKH]				nassprdtd03				7.2.3P3				FAS6030				3086992				Active				Asup Agent				1/4/08 15:02								1/6/08 22:02				Maryland				N				marier				Y				Premium				NONE								118041623								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Mike				Corse				301				680-1007												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP								3				N				N



				salomon smith barney-silver spring				2738273								3				PWRFLT:[verify] Fault reported on disk storage shelf attached to channel 5a. Please check fans, power, and temperature.				nassprdtd03				7.2.3P3				FAS6030				3086992				Active				Asup Agent				1/4/08 15:06								1/5/08 14:37				Maryland				N				lisap				Y				Premium				NONE								118041623								Standard				GSC				CSR								Failure Error Message								Strategic												netapp-rtp				0				0												No Exception								Mike				Corse				301				680-1007												Normal				Hardware Failure				NA_HW				Shelf				Fan				Autosupport Information Email																-1				autosupport				CITIGROUP								3				N				N



				Citi Residential Lending-Irvine-17770 Cartwright Rd				2738561								3				DSKFLT:Disk /aggr1/plex0/rg1/3a.24 Shelf 1 Bay 8 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY8QTDV000075046QHM]				cartfas980b				7.2.3				FAS980C				110295411				Active				Asup Agent				1/4/08 18:21								1/6/08 5:52				California				N				smark				Y				Premium				NONE								101164882								Standard				GSC				CSR								Failure Error Message																								0				0												No Exception				1				Aaron				Gallegos				714				403-9782												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP								3				N				N



				Tsurumi DC				2740052								3				DSKFLT:Disk PARTNER.23 [NETAPP  :X272_HJURE073F10:NA14] S/N [417G5756] Bypassed due to the drive self bypass				nasjpn13				7.1.2.1P1				FAS920C				110297211				Active				Asup Agent				1/5/08 17:31								1/8/08 4:41				Japan				N				haitao				Y				No Entitlement				NONE								50410516								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception				3				Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				citigroup-silver spring				2740085								3				DSKFLT:Disk 3b.104 Shelf 6 Bay 8 [NETAPP   X266_MTOMC320PSX R5VV] S/N [A81MF0CE]				nasspr903r				7.1.2.1P1				R200				1035675				Active				Asup Agent				1/5/08 18:02								1/6/08 22:29				Maryland				N				ashanti				Y				Premium				NONE								50408443								Standard				GSC				CSR				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				1				Todd				Henninger				908				305-3216																Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2740093								2				RPANIC:Saving 6399M to /etc/crash/core.63.nz ("WAFL hung. in process idle_thread0 on release NetApp Release 7.1.2.1P1")				nasspr903r				7.1.2.1P1				R200				1035675				Active				Asup Agent				1/5/08 18:04								1/5/08 20:50				Maryland				N				cr				Y				Premium				NONE				12/31/99 0:00				50408443								Standard				GSC				TSE				Filer				Crash/Reboot																				netapp-rtp				1				4												No Exception								Todd				Henninger				908				305-3216																Software Bug				NA_SW																												0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				salomon smith barney-silver spring				2741551								3				DSKFLT:Disk /aggr2/plex0/rg1/8a.98 Shelf 6 Bay 2 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY8FMWL00007449MGC6]				nasspr41dr				7.1.2.1P1				FAS940C				110273611				Active				Asup Agent				1/6/08 16:45								1/7/08 21:59				Maryland				N				bibby				Y				Premium				NONE								50407697								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception				1				Anthony				Pineda				516				296-5185												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney-silver spring				2741559								3				DSKFLT:Disk 4a.98 [NETAPP  :X274_SCHT6146F10:NA16] S/N [3HY8FMWL00007449MGC6] Bypassed due to exceeded LIP event threshold				nasspr42dr				7.1.2.1P1				FAS940C				110273622				Active				Asup Agent				1/6/08 16:51								1/7/08 21:07				Maryland				Y				toddr				Y				Premium				NONE								50406914								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-London-66 Molesworth Street				2742748								2				DECRU:  Trying to map to tape drive, getting error message:  primary port already contains port mapped cryptainer.								SAN 2.1				61-000113-INT-R5				3005400003478				Active				Live Phone				1/7/08 5:05								1/8/08 5:17				United Kingdom				Y				tonyd-tag				Y				No Entitlement				NONE																Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp																Internal				No Exception								Ceserian				Karnan				20				7500				Citigroup				Karnan				Normal																																0				0				krebs				CITIGROUP								1				N				N



				Citigroup-Warren-283 King George Rd				2743498								3				DSKFLT:[VERIFY] Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Active				Asup Agent				1/7/08 9:55								1/8/08 5:57				New Jersey				N				suching				Y				Premium				NONE								118052620								Standard				GSC				TSE								Warning Message								Strategic																0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Customer Environment				NA_HW				SCSI Shelf				Populated Shelf				Autosupport Information Email																0				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				Citigroup Global Markets Deutschland AG & Co KGaA-Frankfurt-Reuterweg 16				2743608								3				Cluster interconnect link 0 down				nasfft07				7.0.4P9				FAS940				2004796				Active				Webmail				1/7/08 10:45								1/8/08 7:12				Germany				N				fhuang				Y				Premium				NONE								50395959								Standard				GSC				TSE				Filer												Strategic												netapp-rtp								0												No Exception								Clive				Bates				20				7986 5859				Citigroup				Bates				Normal																																				0				clive.bates				CITIGROUP				CITIGROUP-EMEA-DE-FRA1				3				N				N



				Citigroup-Southwest DC				2743745								4				SNMP trap reporting incomplete data				NASSWD08				7.1.2.1P1				FAS270C				310030111				Active				Webmail				1/7/08 11:43								1/7/08 14:47				Texas				Y				pitzer				Y				Premium				NONE								84178218								Standard				GSC				Escalations				Filer												Strategic												netapp-rtp								0												No Exception								Divya				Dinesh				908				563-0874				Citigroup Global Markets Inc.				Dinesh				Normal																																				0				ddinesh21				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-ofallon				2744509								3				DSKFLT:Disk 0a.56 Shelf 3 Bay 8 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ93R6400007508643H]				nasstl10				7.2.3P2				FAS3020-R5				3079023				Active				Asup Agent				1/7/08 18:25								1/7/08 19:15				Missouri				N				bibby				Y				Premium				NONE								101195283								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								John				Adlon				636				261-2512												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citimortgage				3				N				N



				Citibank India - Mumbai				2745286								2				DATAFORT: LCD Showing Over temprature warning.								Fill In				DATAFORT-FC520V2-R5				3005400003392				Active				Webmail				1/8/08 3:24								1/8/08 7:46				India				N				olyon				Y				Warranty				NONE																Standard				GSC				TSE				Netcache												Strategic												netapp-rtp								0												No Exception								Akhilesh				Murdia				22				40015344				Citibank				Murdia				Normal																																				0				akhileshmurdia				CITIGROUP								2				N				N



				Citibank India - Mumbai				2745496								2				DECRU: Backup getting abort on all the drives								Fill In				DATAFORT-FC520V2-R5				3005400003396				Active				Webmail				1/8/08 5:06								1/8/08 6:24				India				N				olyon				Y				Warranty				NONE																Standard				GSC				TSE				Netcache																								netapp-rtp				0				0												No Exception								Akhilesh				Murdia				22				40015344				Citibank				Murdia				Normal																																				0				akhileshmurdia				CITIGROUP								1				N				N
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				Citigroup-Warren-283 King George Rd				2423313								3				Filerview does not work with Internet Explorer 7				nas3050gdse01				7.1.2.1P1				FAS3050C				1071349				Closed				Webmail				8/15/07 13:11								1/2/08 22:14				New Jersey				N				parag				Y				Warranty				NONE								101177241								Standard				GSC				Technical Global Advisor								Failure Error Message								Strategic												netapp-rtp								0												No Exception								Richard				Sopp				817				317-8206				Citigroup				Sopp				Normal				Configuration				NA_SW				ONTAP				FilerView				Configuration Change				1/2/08 22:14				1/2/08 22:14								0				RichardSopp				CITIGROUP				Citigroup GDSE				3				N



				citigroup-silver spring				2634075								3				vvvvvvvvvvvvvvvvvvvvvvvvvvvv				nasspr54dr				7.1.2.1P1				FAS940C				110102922				Closed				Live Phone				11/19/07 10:52								1/1/08 23:05				Maryland				N				testuser123				Y				Premium				NONE								101166723								Standard				GSC				CSR								Technical Question																																								No Exception								Ibrahim				El-Dewak				908				563-3430				Citigroup Global Markets Inc.				El-Dewak								User Knowledge				NA_SW				ONTAP				Autosupport				No Action Required				1/1/08 23:05				1/1/08 23:05				12/31/99 0:00				1				testuser123				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney				2671871								2				Unable to track SNMP alert				nasny22				7.1.2.1P1				F825				1031224				Closed				Webmail				12/5/07 9:27								1/2/08 14:18				New York				N				andyk				Y				No Entitlement				NONE								33615967								Standard				GSC				TSE				Filer				Technical Question								Strategic												netapp-rtp								0								Escalated				No Exception								Divya				Dinesh				908				563-0874				Citigroup Global Markets Inc.				Dinesh				Normal				Configuration				NA_SW				ONTAP				Admin/Cmds/UI				Explanation Provided				1/2/08 14:18				1/2/08 14:18								0				ddinesh21				CITIGROUP				Citigroup NA-DSI				2				N				N



				salomon smith barney-rutherford				2683267								3				two snapvault nightly snapshots on a volume whose schedule specifies to keep only one.				nasrut18dr				7.1.2.1P1				FAS3050C				3075117				Closed				Webmail				12/10/07 12:13								1/2/08 14:41				New Jersey				N				andyk				Y				Premium				NONE								101172571								Standard				GSC				TSE				Filer				Technical Question								Strategic												netapp-rtp								0												No Exception																								Network Appliance				Fazzari				Normal				Configuration				NA_SW				ONTAP				Admin/Cmds/UI				No Response From Customer				1/2/08 14:41				1/2/08 14:41								0				fazzari				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2702090								3				DSKFLT:Disk 4a.77 Shelf 4 Bay 13 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY9C5BJ0000750477PV]				nasweh29				7.1.2.1P1				FAS940C				110328322				Closed				Asup Agent				12/18/07 7:41								1/5/08 4:39				New Jersey				N				smark				Y				Premium				NONE								50413420								Standard				GSC				CSR								Failure Error Message																								0				0												No Exception				1				Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 4:39				1/5/08 4:39								-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Lava Trading Inc.-New York-95 Morton St				2704969								2				WCE130:Cluster Notification from NY95-SAN01 (CLIENT APP ERROR General: SME3.1 Version 3.1: (130) on NY95-EXMN01: Verification) WARNING				NY95-SAN01				7.2.3				FAS3050-R5				3077787				Closed				Asup Agent				12/18/07 21:20								1/4/08 7:41				New York				N				marzec				Y				Premium				NONE								101196132								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				14				Richard				Fallon				212				609-0100												Normal				Configuration				NA_SW				SnapManager				Exchange 2003				No Response From Customer				1/4/08 7:41				1/4/08 7:41								0				autosupport				CITIGROUP				Lava				2				N				N



				citigroup-sydney1				2720782								3				Question regarding disk shelf- Input current and thermal dissipation				nassyd02				7.1.2.1P1				FAS3050-R5				3079214				Closed				Live Phone				12/26/07 20:01								1/3/08 2:30				Australia				N				rossetto				Y				Premium				NONE								101195537								Standard				GSC				TSE				Filer				Technical Question								Strategic												netapp-rtp																				No Exception								Dominic				Busfield				2				8225-1516				Citigroup				Busfield				Normal				Documentation				NA_HW				FCAL Shelf				Disk Drive				Explanation Provided				1/3/08 2:30				1/3/08 2:30				12/31/99 0:00				0				acp				CITIGROUP				CITIGROUP-APAC-AU-SYD1				3				N				N



				Citi Residential Lending - Englewood				2722850								3				DSKFLT:Disk /aggr1/plex0/rg1/3a.40 Shelf 2 Bay 8 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY8P5LR000075047DMN]				cartfas980a				7.2.3				FAS980C				110295422				Closed				Asup Agent				12/27/07 17:02								1/5/08 11:53				Colorado				N				bibby				Y				Premium				NONE								101164919								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception				2				Aaron				Gallegos				714				403-9782												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 11:52				1/5/08 11:52								-1				autosupport				CITIGROUP								3				N				N



				Citigroup-Southwest DC				2723530								3				PWRFLT:[VERIFY] Fault reported on disk storage shelf attached to channel 0a. Please check fans, power, and temperature.				nasswd04				7.1.2.1P1				FAS3050				1073367				Closed				Asup Agent				12/28/07 1:38								1/1/08 21:46				Texas				N				marzec				Y				Premium				NONE				8/3/10 20:31				101183711								Standard				GSC				TSE				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				5				Amir				Ramjan				-908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Fan				Autosupport Information Email				1/1/08 21:46				1/1/08 21:46								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2727867								3				DSKFLT: Associated error message could not be found in AutoSupport [4]				nasspr61dr				7.1.2.1P1				FAS940C				110103022				Closed				Asup Agent				12/30/07 19:50								1/5/08 10:07				Maryland				N				perrault				Y				Premium				NONE								101166893								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception				6				Ibrahim				El-Dewak				908				563-3430																Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 10:07				1/5/08 10:07								-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-London-68 Molesworth Street				2728210								3				DSKFLT:Disk 10a.61 Shelf 3 Bay 13 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ6ZT3S000074340N45]				ldnctinas007dr				7.1.2.1P1				FAS940				2002964				Closed				Asup Agent				12/31/07 0:52								1/1/08 20:59				United Kingdom				N				ashanti				Y				Premium				NONE								50407518								Standard				GSC				CSR				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception								EMEA NAS Infrastructure				Citigroup				20				7986 4589												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/1/08 20:59				1/1/08 20:59								-1				autosupport				CITIGROUP				CITIGROUP-EMEA-UK-LDN2				3				N				N



				Citigroup-Luzna 591				2728375								3				PWRFLT:[VERIFY]Cluster Notification from prgctinas002dr (SHELF POWER INTERRUPTED) WARNING				prgctinas002dr				7.1.2.1P1				FAS3050-R5				2063536				Closed				Asup Agent				12/31/07 3:12								1/2/08 6:26				Czech Republic				N				miller-tag				Y				Premium ASP Baseline				NONE								101189352								Standard				GSC				TSE				Filer				Warning Message								Strategic												netapp-rtp				0				0												No Exception				2				Citigroup,				EMEA NAS Infrastructure				207				9864589												Normal				Hardware Failure				NA_HW				FCAL Shelf				Power Supply				Autosupport Information Email				1/2/08 6:26				1/2/08 6:26								0				autosupport				CITIGROUP				CITIGROUP-EMEA-CZ-PRG2				3				N				N



				Citigroup-Luzna 591				2728376								3				PWRFLT:Cluster Notification from prgctinas001dr (SHELF POWER INTERRUPTED) WARNING				prgctinas001dr				7.1.2.1P1				FAS3050-R5				2063537				Closed				Asup Agent				12/31/07 3:12								1/2/08 6:35				Czech Republic				N				perrault				Y				Premium ASP Baseline				NONE								101189579								Standard				GSC				CSR								Warning Message																				netapp-rtp				0				0												No Exception				2				Citigroup,				EMEA NAS Infrastructure				207				9864589												Normal				Hardware Failure				NA_HW				FCAL Shelf				Power Supply				Autosupport Information Email				1/2/08 6:35				1/2/08 6:35								-1				autosupport				CITIGROUP				CITIGROUP-EMEA-CZ-PRG2				3				N				N



				Lava Trading Inc.-New York-95 Morton St				2728782								3				customer called in looking for license keys for DFM								.				SW-DFMGR				150005706				Closed				Live Phone				12/31/07 9:25								1/2/08 12:42				New York				N				jnickle				Y				No Entitlement				NONE																Standard				GSC				CSR								Account Administration																				netapp-rtp																				No Exception								Richard				Fallon				212				609-0100				Lava Trading Inc.				Sirchia				Normal				Data Integrity				Data Management				Product Registration				Product Registration				Data Management				1/2/08 12:42				1/2/08 12:42				12/31/99 0:00				-1				jnickle				CITIGROUP								3				N				N



				Citigroup-Southwest DC				2729789								3				DSKFLT:Disk /aggr4/plex0/rg1/0a.41 Shelf 2 Bay 9 [NETAPP   X267_SGLXY500SSX AQJZ] S/N [9QG2ETNW]				nasswddtd01				7.2.3P3				FAS6030				3086626				Closed				Asup Agent				1/1/08 2:39								1/7/08 13:46				Texas				N				jnickle				Y				Premium				NONE								118050786								Standard				GSC				CSR								Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				1				Mickey				Moore				261				2591												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 13:46				1/7/08 13:46								-1				autosupport				CITIGROUP								3				N				N



				salomon smith barney-silver spring				2729808								3				MEDFLT:System Notification from nasspr901r (MEDIUM ERROR DURING RECONSTRUCTION (wafliron started)) WARNING				nasspr901r				7.1.2.1P1				R150				1030161				Closed				Asup Agent				1/1/08 3:03								1/1/08 3:05				Maryland				N				ASUP				Y				No Entitlement				NONE								50394446								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				FCAL Shelf				Disk Drive				Wafl_Check(WACK)				1/1/08 3:04				1/1/08 3:05								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Lava Trading Inc.-New York-95 Morton St				2730103								3				WCE111:Cluster Notification from NY95-SAN01 (CLIENT APP ERROR Backup: SME3.1 Version 3.1: (111) on NY95-EXMN01: SnapManager f) WARNING				NY95-SAN01				7.2.3				FAS3050-R5				3077787				Closed				Asup Agent				1/1/08 9:16								1/3/08 21:41				New York				N				ASUP				Y				Premium				NONE								101196132								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception				6				Richard				Fallon				212				609-0100												Normal																								1/1/08 9:16				1/1/08 9:17								0				autosupport				CITIGROUP				Lava				3				N				N



				Citigroup-Weehawkin-300 Boulevard E				2731642								3				RMA Request				nasweh40				7.1.2.1P1				FAS940C				110103122				Closed				Webmail				1/2/08 6:07								1/2/08 11:25				New Jersey				N				waldon				Y				Premium				NONE								101166778								Standard				GSC				CSR								Failure Error Message								Strategic												netapp-rtp								0												No Exception																								Network Appliance				Fazzari				Normal				Hardware Failure				NA_HW				FCAL Shelf				Disk Drive				Hardware Replacement/RMA				1/2/08 11:25				1/2/08 11:25								-1				fazzari				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-Warren-283 King George Rd				2732461								3				Problems with system firmware upgrade during 7G to GX conversion				nas3070gdse01				7.2.3P6				FAS3070-R5				3087157				Closed				Live Phone				1/2/08 12:12								1/5/08 19:00				New Jersey				N				rakesh-tag				Y				Premium				NONE								118052438								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp																				No Exception								Richard				Sopp				817				317-8206				Network Appliance				Kamal				Normal				Configuration				NA_SW				ONTAP				Admin/Cmds/UI				Workaround Supplied				1/5/08 19:00				1/5/08 19:00				12/31/99 0:00				0				pitzer				CITIGROUP				Citigroup GDSE				3				N				N



				CitiFinancial Auto-Bedford-2208 Hwy 121				2732700								3				DSKFLT:Disk 3a.44 Shelf 2 Bay 12 [NETAPP   X274_HPYTA146F10 NA03] S/N [V5WMDL6A]				NAMCFABEDFS601				7.0.4P1				FAS960CS				1059097				Closed				Asup Agent				1/2/08 14:05								1/4/08 19:19				Texas				N				lisap				Y				Premium				NONE								101174710								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Sam				English				469				2207867												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/4/08 19:19				1/4/08 19:19								-1				autosupport				CITIGROUP				CitiFinAuto				3				N				N



				Citigroup-Southwest DC				2734075								3				OINODE:Cluster Notification from NASSWD002S (OUT OF INODES) ERROR				NASSWD002S				7.1.2.1P1				FAS3020-R5				3069130				Closed				Asup Agent				1/3/08 5:29								1/3/08 7:30				Texas				N				ASUP				Y				Premium				NONE								101188966								Standard				GSC												Warning Message																				netapp-virtual				0				0												No Exception				2				Todd				Henninger				908				305-3216												Normal				Configuration																				1/3/08 5:30				1/3/08 5:30								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney-silver spring				2734705								3				DSKFLT:Disk 4a.97 Shelf 6 Bay 1 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY9DHWH00007517T7S7]				nasspr47dr				7.1.2.1P1				FAS940C				110328822				Closed				Asup Agent				1/3/08 9:34								1/7/08 5:47				Maryland				N				jeannett				Y				Premium				NONE								50411220								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 5:47				1/7/08 5:47								-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citi Residential Lending-Irvine-17770 Cartwright Rd				2734846								4				Question regarding how to determine the tetention period for a snaplock compliance volume.				eirfas980c				7.2.3				FAS980C				110343922				Closed				Live Phone				1/3/08 11:01								1/3/08 11:01				California				N				yap				Y				Premium				NONE								101165459								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								Aaron				Gallegos				714				403-9782				Citi Residential Lending Inc.				Gallegos				Normal				User Knowledge				NA_SW				ONTAP				SnapLock				Explanation Provided				1/3/08 11:01				1/3/08 11:01				1/1/00 0:00				0				yap				CITIGROUP								4				N				N



				citigroup - rutherford				2735189								4				Question: Is the Retention period and current time transferred when snaplock vol is copied?				nasrut137				7.1.2.1P1				FAS3050-R5				3077584				Closed				Live Phone				1/3/08 13:16								1/3/08 13:23				New Jersey				N				blose				Y				Premium				NONE								101194708								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								Amir				Ramjan				908				563-3434				Citigroup Global Markets Inc.								Normal				User Knowledge				NA_SW				ONTAP				SnapLock				Explanation Provided				1/3/08 13:23				1/3/08 13:23				12/31/99 0:00				0				blose				CITIGROUP				Citigroup NA-DSI				4				N				N



				Citigroup				2735912								3				DSKFLT:Disk PARTNER.18 [NETAPP  :X274_FAL9E146F10:NA02] S/N [DHA7P7400R08] Bypassed due to the drive self bypass				NASROC02DR				7.1.2.1P1				FAS3020-R5				3085889				Closed				Asup Agent				1/3/08 21:36								1/6/08 20:07				New York				N				camilleh				Y				Premium				NONE								101201726								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Steve				Sweet				716				730-6735												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/6/08 20:07				1/6/08 20:07								-1				autosupport				CITIGROUP								3				N				N



				Citigroup - Getzville				2735913								3				DSKFLT:Disk 0a.18 [NETAPP  :X274_FAL9E146F10:NA02] S/N [DHA7P7400PU0] Bypassed due to the drive self bypass				NASROC01DR				7.1.2.1P1				FAS3020-R5				3085888				Closed				Asup Agent				1/3/08 21:36								1/4/08 7:54				New York				N				ashanti				Y				Premium				NONE								101201398								Standard				GSC				CSR				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				1				Steve				Sweet				716				730-6735												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				No Action Required				1/4/08 7:54				1/4/08 7:54								-1				autosupport				CITIGROUP								3				N				N



				Citigroup-Warren-283 King George Rd				2737186								2				CLTFLT:Cluster Notification from naswrn01x02 (CLUSTER TAKEOVER COMPLETE AUTOMATIC) ERROR				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/4/08 8:12								1/4/08 10:26				New Jersey				N				david2				Y				Premium				NONE								118052620								Standard				GSC				TSE				Filer				Warning Message								Strategic												netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Afaqnet Company				0				Normal				Testing				NA_SW				ONTAP				Autosupport				No Action Required				1/4/08 10:26				1/4/08 10:26								0				autosupport				CITIGROUP				Citigroup GDSE				2				N				N



				citigroup - rutherford				2738128								3				SNAPFL:System Notification from nasrut902r (SCHEDULED SNAPSHOT CREATE FAILED) CRITICAL				nasrut902r				7.1.2.1P1				R150				1031275				Closed				Asup Agent				1/4/08 14:02								1/7/08 14:01				New Jersey				N				ASUP				Y				No Entitlement				NONE								50394452								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception				9				Amir				Ramjan				908				563-3434												Normal																								1/4/08 14:05				1/4/08 14:06								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2739083								3				CONERR:Cluster Notification from nasweh54 (CONFIGURATION_ERROR) WARNING				nasweh54				7.1.2.1P1				FAS940C				1059513				Closed				Asup Agent				1/5/08 2:08								1/5/08 2:09				New Jersey				N				ASUP				Y				Premium				NONE								101170440								Standard				GSC												Warning Message																				netapp-virtual				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Configuration				NA_HW				Shelf				Disk Drive				Configuration Change				1/5/08 2:09				1/5/08 2:09								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2739084								3				DSKFLT: [VERIFY] Associated error message could not be found in AutoSupport [4]				nasweh54				7.1.2.1P1				FAS940C				1059513				Closed				Asup Agent				1/5/08 2:08								1/5/08 4:14				New Jersey				N				bobd				Y				Premium				NONE								101170440								Standard				GSC				TSE				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				6				Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 4:14				1/5/08 4:14								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2740426								1				RPANIC:Saving 6399M to /etc/crash/core.65.nz ("WAFL hung. in process nis_poll on release NetApp Release 7.1.2.1P1")				nasspr903r				7.1.2.1P1				R200				1035675				Closed				Asup Agent				1/5/08 22:21								1/5/08 23:24				Maryland				N				bobd				Y				Premium				NONE				12/31/99 0:00				50408443								Standard				GSC				TSE				Filer				Crash/Reboot																				netapp-rtp				1				4												No Exception								Todd				Henninger				908				305-3216																Software Bug				NA_SW												Duplicate Case				1/5/08 23:23				1/5/08 23:23								0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				citigroup - rutherford				2741337								3				DSKFLT:Disk /nasny12_homedir_b_v1dr/plex0/rg0/8b.64 Shelf 4 Bay 0 [NETAPP   X234_ST336704FC  NA42] S/N [3CD0S1LY000021156ES2]				nasrut04dr				7.1.2.1P1				F840				1024806				Closed				Asup Agent				1/6/08 13:24								1/6/08 20:50				New Jersey				N				ASUP				Y				No Entitlement				NONE								33592227								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA								1/6/08 13:24								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup - rutherford				2743075								3				DSKFLT:Disk 8b.64 Shelf 4 Bay 0 [NETAPP   X234_ST336704FC  NA42] S/N [3CD0S1LY000021156ES2]				nasrut04dr				7.1.2.1P1				F840				1024806				Closed				Asup Agent				1/7/08 7:20								1/7/08 20:50				New Jersey				N				ASUP				Y				No Entitlement				NONE								33592227								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA								1/7/08 7:26								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup - rutherford				2743076								3				DSKFLT:Disk 8b.64 Shelf 4 Bay 0 [NETAPP   X234_ST336704FC  NA42] S/N [3CD0S1LY000021156ES2]				nasrut04dr				7.1.2.1P1				F840				1024806				Closed				Asup Agent				1/7/08 7:20								1/7/08 20:50				New Jersey				N				ASUP				Y				No Entitlement				NONE								33592227								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA								1/7/08 7:26								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-Warren-283 King George Rd				2743492								3				DSKFLT:Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/7/08 9:54								1/7/08 11:29				New Jersey				N				lisap				Y				Premium				NONE								118052620								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 11:29				1/7/08 11:29								-1				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				Citigroup-Warren-283 King George Rd				2743495								3				DSKFLT:Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/7/08 9:55								1/7/08 11:42				New Jersey				N				lisap				Y				Premium				NONE								118052620								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 11:42				1/7/08 11:42								-1				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				Citigroup-Warren-283 King George Rd				2743502								3				DSKFLT:Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/7/08 9:56								1/7/08 11:22				New Jersey				N				lisap				Y				Premium				NONE								118052620								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 11:22				1/7/08 11:22								-1				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				citigroup - rutherford				2744725								3				SNAPFL:System Notification from nasrut902r (SCHEDULED SNAPSHOT CREATE FAILED) CRITICAL				nasrut902r				7.1.2.1P1				R150				1031275				Closed				Asup Agent				1/7/08 21:01								1/7/08 21:07				New Jersey				N				ASUP				Y				No Entitlement				NONE								50394452								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal																								1/7/08 21:05				1/7/08 21:07								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N


















EMEA NetApp Meeting - 201002024.doc

Citi Technology Infrastructure
      








[image: image1.png]











Meeting Agenda / Minutes



			Meeting:


			EMEA NetApp Weekly





			





			Day:


			Wednesday


			Date:


			24th February 2010


			Time:


			14:00 – 15:00 UK





			UK Call-In:


			0845 790706 or
+44 (0) 207 897 3212


			US Call-In:


			8777166484


			Participant PIN


			92471511#





			Poland:


			008001213321


			Chair


			Clive Bates


			Minutes


			Clive Bates








			Participants





			Paul McInerney


			 FORMCHECKBOX 



			Clive Bates


			 FORMCHECKBOX 



			Jason Palmer


			 FORMCHECKBOX 



			Richard Sopp 


			 FORMCHECKBOX 



			Parag Patel


			 FORMCHECKBOX 






			Joe Stirpe


			 FORMCHECKBOX 



			Roman Kochanowsky


			 FORMCHECKBOX 



			Alan Pfisterer


			 FORMCHECKBOX 



			Jacek Nogala


			 FORMCHECKBOX 



			Witold Pietruk


			 FORMCHECKBOX 






			Tomasz Grala


			 FORMCHECKBOX 



			Chris Terry


			 FORMCHECKBOX 



			Bryan Petty


			 FORMCHECKBOX 



			Rajendran.V


			 FORMCHECKBOX 



			Ben Allchin


			 FORMCHECKBOX 






			


			


			


			


			


			


			


			


			Tony Delle-Site


			 FORMCHECKBOX 









			Engineering Announcements





			Item


			Details


			Owner


			





			Engineering Announcements


			Engineering announcements:


- 7.3 solution guide updated regarding requirement to enable cifs.restrict_anonymous, with a release announcement  later today, 17/2.
- Solutions guide updated to show cards not to be used in the 2000 series.
- Operations Manager 3.81 meeting minutes to be out shortly. Very useful meeting and another invite will be sent out shortly.
- The packaging of OM 3.81 is currently at stage one and further updates on progress will follow.


			RS


			








			Case Review









			Item


			Action


			Owner


			Status





			


			Review EMEA cases


			PP


			Open cases discussed.
2001198309 – Disk shelves to be replaced next week.








			High Level Actions





			Item


			Action


			Owner


			Status





			Organise team to take on ISA Tasks for EMEA Filers


			CB – Continue to progress handover of ISA function.


-----



- CB attended meeting with LS and discussed next stages. Additional requested information has been provided and CB will attend a weekly meeting from now on.


			CB / RS


			In Progress



RBAC certified for production.



RBAC not being deployed in US until 2009.



RBAC scripts installed on all EMEA NAS Filers.



RBAC scripts not applicable for vfilers.



Received new contact details of Laszlo Serczik.


Questionnaire sent to Laszlo for review.



ISA BISO to review ICQ and feedback.



Handover to ISA may be delayed due to upgrading devices with OnTap 7.3.1 for domain account admin access, therefore only local functional accounts would require administration.





			Replace CISCO terminal servers with Uplogix


			No actions required



-----






			RS


			ON HOLD



US have migrated 80% of their systems to Uplogix.



EMEA Network Engineering have stated that this is due to a raised MARS and only affects Unix / Solaris.


MARS owner is Kevin Block  - Paul Seymour is running this in the UK.



US have confirmed they would manage Uplogix devices.



ENI still have budget in 2009 for this replacement.



Awaiting feedback from EMEA product owner and instructions on rollout.





			Grid install on EMEA NAS Filers


			- No actions required


			


			ON HOLD





			Outstanding RMA returns


			UK is the only location with 35 items outstanding in London (disk drives), all other locations are with 5 or less items to be returned.



TG – ENI is looking to replace the Budapest systems by the end of year.



TG – contact Barnabas Ratkay from HU TI staff regarding disk shelves returned after expansion completed in 2008.



JP –Hungary to confirm Blanco station status.


ENI – Create process / database table to manage EMEA RMA returns, except for HDDs which are managed by HLF.



JP – Confirm items currently in London to be returned.


-----



- JS confirmed no feedback from Sascher Bender regarding non return disk policy, but not expecting reply until 4th March.



- CB no progress on new database table to track returns from Citi side..


			JS/JP


			In Progress



JS reconciled report from PM, which reduced the list by approx 50%.


JS sent detailed report to JP and email with summary to CB. JS informed about significant backlog in UK, GER and HUN (90% are disk drives).



Disks can no longer be returned due to company directive.



EOL kit is also currently being kept as possible re-use for projects.





			Rollout VSE-Storage AV
Was due by 31st Dec 2009, but has been extended until 31st Mar 2010.


			ENI – Upgrade as required.



-----



WP - All complete except for 3 Dusseldorf servers awaiting OS upgrade, due to be completed next week 24/2.


			TBC


			In Progress:



All AV scanners to be upgraded to new version of AV scanner software by 31st March 2010, extended from 31st December 2009.



AV team confirmed certification completion date is now 03/2010.





			Incorrect NOW details


			PP – Provide latest report.


-----



JN – Received report from PP. Updates have been submitted, requested owner to be updated for a number of devices but may not be possible. PP to investigate.


			JN


			FDC – Muhammad Asbai 



In Progress



Although previously it was confirmed the NOW details were correct, it had been noticed that some details were again incorrect.



PP confirmed there had been a SAP issue causing the inconsistency which has now been fixed.








			Comments





			TG – Different support company assigned to replace disk in Hungary, not S & T. JS confirmed country head is on holiday until 18/1 so will not be able to get update of what happened until then. S & T are being made available to complete replacement.

JS – Confirmed NetApp EMEA contact said S & T provide support in Poland but not in Hungary. TG to talk to Hungary to 
confirm S & T contacts.

JS – Confirmed Citi buy kit from S & T with central NetApp branded warranty. This warranty is then provided by NetApp 3rd 
party support, of which S & T are not currently associated but they are moving to this so they can support Citi.

JS – Confirmed S & T cannot become NetApp 3rd party support due to legal reasons. Only way to get S & T would be to go 
back to S & T to provide 1st line support rather than NetApp.


RS – Not attending next week’s meeting due to other commitments.








			Next Meeting:





			





			Day:


			Wednesday


			Date:


			3rd March 2010


			Time:


			14:00 – 15:00 UK
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Meeting Agenda / Minutes



			Meeting:


			EMEA NetApp Weekly





			





			Day:


			Wednesday


			Date:


			3rd February 2010


			Time:


			14:00 – 15:00 UK





			UK Call-In:


			0845 790706 or
+44 (0) 207 897 3212


			US Call-In:


			8777166484


			Participant PIN


			92471511#





			Poland:


			008001213321


			Chair


			Clive Bates


			Minutes


			Clive Bates








			Participants





			Paul McInerney


			 FORMCHECKBOX 



			Clive Bates


			 FORMCHECKBOX 



			Jason Palmer


			 FORMCHECKBOX 



			Richard Sopp 


			 FORMCHECKBOX 



			Parag Patel


			 FORMCHECKBOX 






			Joe Stirpe


			 FORMCHECKBOX 



			Roman Kochanowsky


			 FORMCHECKBOX 



			Alan Pfisterer


			 FORMCHECKBOX 



			Jacek Nogala


			 FORMCHECKBOX 



			Witold Pietruk


			 FORMCHECKBOX 






			Tomasz Grala


			 FORMCHECKBOX 



			Chris Terry


			 FORMCHECKBOX 



			Bryan Petty


			 FORMCHECKBOX 



			Rajendran.V


			 FORMCHECKBOX 



			Ben Allchin


			 FORMCHECKBOX 






			


			


			


			


			


			


			


			


			Tony Delle-Site


			 FORMCHECKBOX 









			Engineering Announcements





			Item


			Details


			Owner


			





			Engineering Announcements


			Engineering announcements:


There is currently no deadline for updating AT-FCX f/w to v38.
DFM 3.81 to be certified, NetApp release on 29/1. Possibly available for deployment by end of Q2 2010. Provisioning Manager and Protection Manager are to be reviewed for phase 2 release.


			RS


			








			Case Review









			Item


			Action


			Owner


			Status
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			Review EMEA cases


			PP


			Open cases discussed.
2001180199 – DFM DC sent to NetApp for review, Awaiting feedback.
2001179588 – Action plan implemented 9/12, awaiting confirmation issue is fixed.








			High Level Actions





			Item


			Action


			Owner


			Status





			Organise team to take on ISA Tasks for EMEA Filers


			Clive not present – not discussed.



CB – Continue to progress handover of ISA function.


-----



- Awaiting LS to get in touch to discuss further, no response so far.


			CB / RS


			In Progress



RBAC certified for production.



RBAC not being deployed in US until 2009.



RBAC scripts installed on all EMEA NAS Filers.



RBAC scripts not applicable for vfilers.



Received new contact details of Laszlo Serczik.


Questionnaire sent to Laszlo for review.



ISA BISO to review ICQ and feedback.



Handover to ISA may be delayed due to upgrading devices with OnTap 7.3.1 for domain account admin access, therefore only local functional accounts would require administration.





			Replace CISCO terminal servers with Uplogix


			No actions required



-----






			RS


			ON HOLD



US have migrated 80% of their systems to Uplogix.



EMEA Network Engineering have stated that this is due to a raised MARS and only affects Unix / Solaris.


MARS owner is Kevin Block  - Paul Seymour is running this in the UK.



US have confirmed they would manage Uplogix devices.



ENI still have budget in 2009 for this replacement.



Awaiting feedback from EMEA product owner and instructions on rollout.





			Grid install on EMEA NAS Filers


			- No actions required


			


			ON HOLD





			Outstanding RMA returns


			Last report sent all 2007 items are removed



UK is the only location with 35 items outstanding in London (disk drives), all other locations are with 5 or less items to be returned.



TG – ENI is looking to replace the Budapest systems by the end of year.



TG – contact Barnabas Ratkay from HU TI staff regarding disk shelves returned after expansion completed in 2008.



JP –Hungary to confirm Blanco station status.


ENI – Create process / database table to manage EMEA RMA returns, except for HDDs which are managed by HLF.



JP – Confirm items currently in London to be returned.


-----



- Hungary cannot clean disks until after EOL kit replaced.
- No progress on new database table to track returns from Citi side.
- Poland returning 2 HDDs, TBC.


- JS to talk with logistics team regarding old items. But no major concerns at the moment.


- CB to keep JS informed of EOL decommissions.


			JS/JP


			In Progress



NetApp to produce bi-weekly report of outstanding RMA items.


Many hard disks relate to Hungary and will be returned shortly.



JS reconciled report from PM, which reduced the list by approx 50%.


Disks being decommissioned can be returned to NetApp to fill gaps for missing RMAs.


JS sent detailed report to JP and email with summary to CB. JS informed about significant backlog in UK, GER and HUN (90% are disk drives).



EOL retirements will be returned to reduce items on the RMA list.





			Console hung when RC file missing


			No update at present, TG will attempt to talk with CB to determine if we’re still interested in keeping this point in Agenda. Parag confirmed the issue was not reproduced on ONTAP version we’re currently running on.



No update



PP – Feedback on NetApp engineering’s findings.



-----



- No update.


			TG


			Netapp engineering is working on it.



NetApp Case #2000706985


Bug ID #356759


NetApp engineering are investigating issue.



PP confirmed this is being tracked under bug ID 356759 and this issue does not occur in the latest versions of OnTap.





			Rollout VSE-Storage AV
Was due by 31st Dec 2009, but has been extended until 31st Mar 2010.


			WP made significant progress approximately ~ 75% of AV environment is done.



50% approximately 



ENI – Upgrade as required.



-----



- RFS raised for completing production AV scanners, due to be complete by the end of January 2010.


- WP to contact EWI regarding AV scanner script not including devices that have been upgraded.


			TBC


			DEFINE:



All AV scanners to be upgraded to new version of AV scanner software by 31st March 2010, extended from 31st December 2009.



AV team confirmed certification completion date is now 15/10.


EWI have confirmed ENI can use their virtual servers for testing. Also plan to use physical UAT av scanning servers for comparison.





			Incorrect NOW details


			PP – Parag explained there is a 24-48hours time shift between when newly submitted data get replicated internally and show up within reports.



-----



- Still issue with reporting, PP to confirm changes when back in the office.
- Updates requested for new London installs but not yet complete.
- Further incorrect details reported for RMA contacts, etc.


- PP out of office so no update.


			JN


			FDC – Muhammad Asbai 



In Progress



Although previously it was confirmed the NOW details were correct, it had been noticed that some details were again incorrect.



PP confirmed there had been a SAP issue causing the inconsistency which has now been fixed.








			Comments





			TG – Different support company assigned to replace disk in Hungary, not S & T. JS confirmed country head is on holiday until 18/1 so will not be able to get update of what happened until then. S & T are being made available to complete replacement.








			Next Meeting:





			





			Day:


			Wednesday


			Date:


			10th February 2010


			Time:


			14:00 – 15:00 UK
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Case Review Report



																								Citigroup Weekly Case Review  Feb 03, 2010



				OPEN CASES:



				InstalledSite				CaseId				Citigroup Ref #				Priority				Symptom				HostName				OS Version				Filer Type				SerialNumber				Status				ReceivedVia				Date Created				LastCaseNote				Date of Last Update				Region



				Citibank Hungary DR				2001198309				VT23037532				3				[HW] Component is from a different produ				BUDCTINAS202A				7.2.5.1P6D15				FAS3140-R5				200000001995				PENDING SOLUTION PROPOSED				Now				12/7/09				Status: Waiting on customer to confirm.                                                      From support: "I spoke with sustaining engineering on this and they said that this sort of an issue could simply be a transient issue that will not return but there is a chance that the operations panel in the shelves that logged the errors are going bad.  They said that we should definitely replace the shelves if the problem returns but, if you are OK with it, we would like to proactively replace both shelves due to the possibility of them having bad components.

Are you OK with us proactively replacing both shelves that logged this error?  If so, please let us know when you are able to schedule the downtime so that we can get the parts shipped out and an engineer scheduled for the replacements."				1/29/10				HU



				Citibank Canada-Woodbridge-607 ChrisleaRd				2001279698				UNKNOWN				2				[CORE] Cluster Giveback Failed				NASTOR06DR				7.3.1.1P6				FAS270-R5				311138511				ACTIVE				Auto Support				1/28/10				Status: Both heads are serving data, but clustering is not working after a head swap. Head swap was performed last week. Cluster was normalized with a forced giveback. 

Plan: Resource schedule for onsite visit on 02/02 after confirming with customer.  Resource to verify status of the cluster; verify disk ownership; verify hardware; verify mailbox disk; further actions dependent on findings.				1/29/10				CA



				Citigroup-Delware-306 Greif Pkwy				2001242323				UNKNOWN				3				DSKFLT:Disk 0b.53 Shelf 3 Bay 5 [NETAPP				NASMWD016VM				7.3.1.1P6				FAS3170-R5				700000124618				ACTIVE				Auto Support				1/6/10				Parts shipped.				1/7/10				US



				Citigroup-Delware-306 Greif Pkwy				2001261062				UNKNOWN				3				DSKFLT:Disk 1c.25 Shelf 1 Bay 9 [NETAPP				NASMWD015VM				7.3.1.1P6				FAS3170-R5				700000124620				ACTIVE				Auto Support				1/17/10				Parts shipped.				1/17/10				US



				Citigroup-Georgetown-201 Blue Ridge Dr				2001284377				UNKNOWN				3				PWRFLT:Fault reported on disk storage sh				NASGTD003VM				7.3.1.1P6				FAS3070-R5				30019897				PENDING CUSTOMER DATA				Auto Support				1/31/10				This autosupport email indicates a possible environmental or hardware problem. This message can be triggered by faulty hardware on the shelf such as a fan, power supply, a failing temperature sensor or environmental module error (SES). If there is already an open case and the steps outlined in 1 have resulted in no other action items then its likely no further action is required.				1/31/10				US



				Citigroup-Southwest DC				2001284604				UNKNOWN				2				[HW] CLERDK:Cluster Notification from				NASSWD004VM				7.3.1.1P6				FAS3070-R5				30014869				PENDING SOLUTION PROPOSED				Auto Support				1/31/10				Status: Disk /aggr1/plex0/rg2/4c.105 Shelf 6 Bay 9 failure. RMA and FSO have been submitted and have been completed. Case targeted to be closed.				1/31/10				US



				Citigroup-Warren-283 King George Rd.				2001161098				UNKNOWN				3				DFM 4.0X8 Beta DB upgrade issue				NAS3050GDSE01				7.3.1.1P6				FAS3140-R5				700000020587				PENDING CUSTOMER DATA				Now				11/13/09				No updates.                                                                                                                Status: Uploaded latest copy of the DFM 4.0X11 database to ftp.netapp.com 2001161098.dfm_backup_2010-01-08_03-00-01.ndb as requested by DFM engineering.				1/27/10				US



				salomon smith barney-silver spring				2001242736				VT 23423307				3				DSKFLT:Disk /aggr12/plex0/rg0/0d.106 She				NASSPRDTD05				7.3.1.1P6D9				FAS6030				30019586				ACTIVE				Auto Support				1/7/10				Parts shipped.				1/7/10				US



				CLOSED CASES:



				InstalledSite				CaseId				Citigroup Reference #				Priority				Symptom				HostName				OS Version				Filer Type				SerialNumber				Status				ReceivedVia				Date Created				Date Closed				Region



				Citibank España SA-Madrid-Calle Jose Ortega y Gasset 29				2001271068				UNKNOWN				3				PWRFLT:Cluster Notification from madctin				MADCTINAS002DR				7.2.5.1P6D15				FAS3050				2074081				CLOSED				Auto Support				1/23/10				40206.60028935				ES



				Citibank España SA-Madrid-Calle Jose Ortega y Gasset 29				2001277995				UNKNOWN				3				PWRFLT:Cluster Notification from madctin				MADCTINAS002DR				7.2.5.1P6D15				FAS3050				2074081				CLOSED				Auto Support				1/27/10				40206.62368055				ES



				Citibank Privatkunden AG & Co KGaA-Düsseldorf-Albertstrasse 27				2001236518				UNKNOWN				3				[HW] Disk 0a.54 Shelf 3 Bay 6 Failed				DUSGCBNAS202B				7.2.5.1P6D15				FAS3050-R5				2079369				CLOSED				Auto Support				1/3/10				40205.25237268				DE



				Citigroup-33 Canada Square-London				2001262304				VT23578408				3				[HW] firmware fault on HBA				LDNCTINAS304A				7.3.1.1P6				FAS3140-R5				200000005056				CLOSED				Now				1/18/10				40204.78991898				GB



				Citigroup-33 Canada Square-London				2001275659				UNKNOWN				5				[CORE]vscan requestRejected with [0xaa]				LDNCTINAS206A				7.2.5.1P6D15				FAS3050-R5				2079443				CLOSED				Now				1/26/10				40205.61491898				GB



				Citigroup-London-68 Molesworth Street				2001276326				UNKNOWN				3				CHSPWR:Cluster Notification from ldnctin				LDNCTINAS402A				7.3.1.1P6				FAS3170-R5				200000044052				CLOSED				Auto Support				1/26/10				40205.7530324				GB



				Citibank Canada-Toronto-123 Front St				2001277841				UNKNOWN				2				CLTFLT:Cluster Notification from nastor0				NASTOR06				7.3.1.1P6				FAS270-R5				311138011				CLOSED				Auto Support				1/27/10				40206.75604166				CA



				Citibank Canada-Woodbridge-607 ChrisleaRd				2001277929				UNKNOWN				1				CLTFLT:Cluster Notification from nastor0				NASTOR06DR				7.3.1.1P6				FAS270-R5				311138511				CLOSED				Auto Support				1/27/10				40205.64922453				CA



				Citigroup-201 South Biscayne Blvd				2000768492				UNKNOWN				2				[OM]OPS manager is slow				NASMIA01				7.1.2.1P1				FAS270C				310030911				CLOSED				Internal				5/13/09				40205.89414351				US



				Citigroup-Southwest DC				2001269782				UNKNOWN				2				[CORE] CFO - NASSWD003VM				NASSWD004VM				7.3.1.1P6				FAS3070-R5				30014869				CLOSED				Auto Support				1/22/10				40205.09759259				US



				Citigroup-Southwest DC				2001272923				UNKNOWN				2				[HW] RPANIC:				NASSWD001VM				7.3.1.1P6				FAS3070-R5				3090682				CLOSED				Auto Support				1/24/10				40205.52799768				US



				Citigroup-Southwest DC				2001278900				UNKNOWN				3				[HW]Hardware shelf error				NASSWD11				7.2.4P6				FAS3050-R5				3079222				CLOSED				Phone				1/28/10				40207.82001157				US



				Citigroup-Southwest DC				2001280001				UNKNOWN				3				[HW] Disk 0b.66 Shelf 4 Bay 2 [NETAPP				NASSWD102DR				7.3.1.1P6				FAS3050C				3075086				CLOSED				Auto Support				1/28/10				40207.53032407				US



				Citigroup-Southwest DC				2001280325				UNKNOWN				3				[HW] Filer is undergoing setup				NASSWD117DR				7.3.1.1P6				FAS3140-R5				700000187581				CLOSED				Auto Support				1/28/10				40207.84550925				US



				Citigroup-Weehawken-1919 Park Ave				2001280282				UNKNOWN				3				SYCNER:Cluster Notification from nastor0				NASTOR05DR				7.3.1.1P6				FAS270-R5				311324322				CLOSED				Auto Support				1/28/10				40207.80349537				US



				citigroup - rutherford				2001278200				UNKNOWN				1				CLTFLT:Cluster Notification from nasrut1				NASRUT136				7.1.2.1P1				FAS3050-R5				3077583				CLOSED				Auto Support				1/27/10				40205.77314814				US



				citigroup - rutherford				2001278210				UNKNOWN				3				DSKFLT: Associated error message could n				NASRUT136				7.1.2.1P1				FAS3050-R5				3077583				CLOSED				Auto Support				1/27/10				40206.16704861				US



				citigroup-silver spring				2001276871				12120287				3				[HW] PSU 2 fan on 8b.shelf5 failed				NASSPR903R				7.3.1.1P6D9				R200				1035675				CLOSED				Phone				1/27/10				40206.90726851				US



				citigroup-silver spring				2001277977				UNKNOWN				3				PWRFLT:System Notification from nasspr90				NASSPR903R				7.3.1.1P6D9				R200				1035675				CLOSED				Auto Support				1/27/10				40206.61973379				US



				salomon smith barney-rutherford				2001169420				UNKNOWN				3				[HW]SES unavailable error for 1a				NASRUT152				7.3.1.1P6				FAS3170-R5				70000916				CLOSED				Internal				11/18/09				40205.88604166				US



				salomon smith barney-rutherford				2001268638				VT 23652497				3				[HW] DSKFLT:Disk 1b.66 Shelf 4 Bay 2				NASRUT002VM				7.3.1.1P6				FAS3070-R5				30019852				CLOSED				Auto Support				1/21/10				40204.20241898				US



				salomon smith barney-rutherford				2001270473				UNKNOWN				3				Part Request				NASRUT002VM				7.3.1.1P6				FAS3070-R5				30019852				CLOSED				Internal				1/22/10				40204.33543981				US



				salomon smith barney-silver spring				2001079436				UNKNOWN				2				[EPS 380822][DP] console hung SnapVault				NASSPRDTD02				7.3.1.1P6D9				FAS6030				3086993				CLOSED				Phone				9/28/09				40205.8928125				US



				salomon smith barney-silver spring				2001209753				VC 11993022				2				[HW] PWRFLT:Fault reported on disk stora				NASSPRDTD01				7.3.1.1P6D9				FAS6030				3086994				CLOSED				Auto Support				12/14/09				40205.86582175				US



				salomon smith barney-silver spring				2001264270				UNKNOWN				3				PWRFLT:System Notification from nasspr90				NASSPR904R				7.3.1.1P6				R200				1035404				CLOSED				Auto Support				1/19/10				40204.55269675				US



				salomon smith barney-silver spring				2001265841				VT 23615098				3				System fan spinning low RPM				NASSPR109DR				7.3.1.1P6				FAS3140-R5				700000041397				CLOSED				Internal				1/20/10				40204.58944444				US



				salomon smith barney-silver spring				2001267334				VT 23634689				3				[HW] DSKFLT:Disk /aggr2/plex0/rg1/4d.43				NASSPR004VM				7.3.1.1P6				FAS3070-R5				30019436				CLOSED				Auto Support				1/21/10				40205.64136574				US



				salomon smith barney-silver spring				2001268664				UNKNOWN				3				[HW] reseat AT-FCX module				NASSPRDTD01				7.3.1.1P6D9				FAS6030				3086994				CLOSED				Internal				1/21/10				40205.9965625				US



				salomon smith barney-silver spring				2001270379				UNKNOWN				2				[HW] Sys_fan was replaced				NASSPR109DR				7.3.1.1P6				FAS3140-R5				700000041397				CLOSED				Internal				1/22/10				40204.92542824				US











Effected Bugs



				



				BUG #				Bug Severity				TITLE				Bug status				Summary				Current updates				CASE #				Fixed in 6.5.4P4				Fixed in 7.0.4P9				Fixed in 7.1.2.1P1				Fixed in 7.2.4P6				Fixed in 7.2.5.1P6				Fixed in 7.3.1.1P6				Fixed in 10.0.3P2D5				Fixed in other				Possible patch request?



				141397/141082				3				ESH: Drives momentarily disappearing from loop map on ESH loop				Fixed				In rare cases when a Fibre Channel loop with ESH's reinitializes a few disks may take a couple seconds to show up in the loop map.  This will cause the Data ONTAP Fibre Channel adapter driver to think the disks have been removed which may cause unecessary RAID reconstructs or fatal multi-disk panics.				Burt 141397 was a split from 141082  which is fixed in 6.5.4. This was to stufy/confirm the behaviour with ESH modules.  In Citigroup's case the problem was originally worked around by populating the Seagate drives in SES slots.  Problem has not re-occured since then & after the upgrade.                                             The only way to work around this issue is upgrade to a version of Data ONTAP
 that contains the fix for burt 141082. This behavior is seen only on the ESH modules and does not occur on ESH2
 modules				898628				x



				73722/17221				2				Cannot offline volume because NDMP has open file(s).				Fixed				In some cases "vol offline" may not allow offlining the volume because an NDMP session has open files, even though "ndmpd status" shows no open NDMP sessions. This is a very rare condition and the exact set of conditions under which it happens is not clear. Despite extensive testing, this bug could not be reproduced at will in Netapp's development environment.				Until the root cuase is found, NetApp recomends to manually kill the NDMP threads from "java" prompt on the filer. This should allow oflining the volume.				1152063																x



				176184/173915				3				"DC Undervoltage" Fault on systems				Fixed (173915)				Facts:
1. The pblm happens with DS14/MKII,LRC,ESH/2,AT-FC,AT-FCX, & with all types of power supplies used on these shelves.
2. It is speculated that it is caused by noise in AC_OK line from the PS. 
Engineering is planning to::::
a. Asking shelf vendor to change all cntrl'r FW to NOT monitor AC_OK line or at least debounce the signal. This is to avoid reporting the error due to noise. OR
b. Turn off ASUP messages for "DC_Undervoltage" error. Keep message in EMS log only.
c. Continue internal investigation until root cause found.				In a continued effort to determine the root cause in house, engineering is working with one of the NetApp customer to get the effected shelf shipped back from the field. Engineering plans to perform diag tests.				1161687												x



				130877				2				Registry: error occurred trying to update the registry: Permission denied				WONT FIX				A script is believed to be running in the environment causing the error. The script is believed to gather the config changes on the filer. Citigroup London had an action to test the bevaviour in the lab environment and see if infact is the script
causing this. Currently on hold.				No work scheduled at NetApp engineering as a script is believed to be causing the errors.				852769/943389



				86596				2				CIFS access problems apparently due to NIS access				Closed				When using CIFS with NIS authenticaiton, it is always recommended to set NIS group caching for optimal perfomance. NO fix required as this is believed as a requirement..				No work scheduled as it is necessary  to make sure the NIS group cache is enabled for optimum performance				1136588



				147411				2				Lost shares configuration after changing the wins address via filerview.				Closed				On 11/07/04, One of the Citigroup sites(Solana, Tx), changed the WINS address on multiple filers via filerview. 
Changes were successful on all filers except filer  "nassol05". Could not reproduce and/or the problem did not happen again.				No work scheduled at NetApp engineering due to lack of supporting data to confirm the behaviour. This was a one off situation where the prob did not re-occur. It is believed to be a human error.				858055



				92095				2				Secure FilerView can't be accessed following ONTAP upgrade				Closed				Workaroud in place: If the hostname is associated with the IP address of a down interface in /etc/hosts, either bring the interface up, or move the hostname in
 /etc/hosts to an interface which is already up.  A reboot may be required
 following the /etc/hosts change.				This is not a problem in ONTAP 7.0, because the SSL Java code was ported to C-code in ONTAP.           This bug is not encountered in production environment. Happens only when interfaces are configured after SSH is installed.				896725



				182450/152925				3				Auditing autosave options are not persistant when set before enabling the feature				Fixed				If you set values for the autosave features like cifs.audit.autosave.file.extension or cifs.audit.autosave.file.limit, and then you enable the autosave feature by setting cifs.audit.autosave.onsize.enable or cifs.audit.autosave.ontime.enable to on then the previous values will be reset to default values.				Turn the feature on first by setting cifs.audit.autosave.onsize.enable or cifs.audit.autosave.ontime.enable to on, and then if you are not happy with the default values, you may change them																x



				170538				2				CIFS wildcard matching can return 8.3 entries that do not appear to match the wildcard pattern				Fixed				Because of the way 8.3 names are generated, it is possible to see unexpected results in a wildcard match. For example, if there are many files in a given directory that all start with the same letters, the 8.3 names may be created using an algorithm that results in names that do not start with the first character of the long name. In such a case, a match like "dir n*" could result in displaying entries that do not begin with "n", such as "wxyx01234", if it has a generated name such as "NWAM000~". That happens because CIFS filename matching looks at both the long names as well as 8.3 names.				This symptom is possible under NTFS also. For example, "dir *~*" will display
 names which do not hav "~" in them, but which have 8.3 names with "~". Using
 the dir/x command it is possible to see the 8.3 names.				1419590												x



				213317/208961				3				disk sanitize release with disk ownership requires disk unfail				Fixed				"disk sanitize release" command returns multiple errors;

The disks are marked with failure byte setting (failed for unknown reason: CR_DISK_ERROR).				Current option is to remove/reseat the drive, un-fail it and re-run the disk sanatize command.				1637789																x



				199963				2				ATA disk media errors on shelves using AT-FC and AT-FC2 modules cause long response times				Fixed				TA disk media errors on shelves using AT-FC and AT-FC2 modules cause long response times for clients of the filer as the disk takes time to recover from the media defect. The fix for this bug adds disk offline support for ATA disks in shelves using AT-FC and AT-FC2 modules.  This is the same support that is already present for AT-FCX modules.
While the disk is offline, Data ONTAP reads from other disks within the RAID group while writes are logged. The off-lined disk is brought back online after re-synchronization is complete. This process generally takes a few minutes and incurs a negligible performance impact. For ATA disks, this reduces the probability of forcing disk failures due to bad media patches or transient errors because disk-offline provides a software-based mechanism for fault-isolating drives and for performing out-of-band error recovery.				The disk offline feature is only supported for spares and data disks within 
RAID-DP and mirrored-RAID4 aggregates. A disk can be off-lined only if its 
containing RAID group is in a normal state and the plex or aggregate is not 
offline.
-- Author: m				1593832       																x



				210401				2				Empty container file in frozen volumein aggr_space_compute_counts_handler.				Fixed				While calculating the space taken by offline volumes,  a specific system file was not properly loaded.				Bug 210401 has been fixed but is not available in any currently shipping release.  Patch request can be submitted if fix is required.				1675534												x



				217074				2				WAFL hang due to 2-4-7 drive/dongle hang on AT-FC controllers.				Fixed				When a SCSI read command encounters 2-4-7 drive/dongle hang problem(bug 150764), 
 all IO requests to the disk drive get blocked which could result in a 
 WAFL hung condition if the drive does not get failed out.								1847180																x



				102612				5				Secureadmin has very slow ssl access on MIPS platform.				Fixed												912100												x



				147824/134416				3				vfiler lost a CIFS share after rebooting the filer.				Fixed												882650								x



				142274				3				snapmirror status reports lag in a negative value.				Fixed												817169																																6.5D1X8



				170253				5				RFE: Way to restirct SSL access when using secure filerview.				Fixed												1110502								x																												YES



				156835				2				Filer panics when it fails to translate a directory name				Fixed												983723												x



				168572				2				Drive Bypass not reported properly.				Fixed												1373458								x



				164766				2				Filer is unresponsive and is out of memory				Fxied												1417810								x																												7.1P4D2



				11644				3				The filer does not support Microsoft's NTLMv2 authentication for Local Users				Fixed				The filer supports NTLMv2 authentication when installed in a Windows 2000 domain, with the exception of local user accounts.				6.5.4P4 does not support NTLMv2 for local users in NT4 domains.  To get that capability there is a need to port the fix for bug 112159 (Client side SMB signing burt).  Newer release (7.0.1 & above) already carries the fix.				1340152								x



				141735				2				Panic when lock not found				Fixed				Due to an internal inconsistency, in some cases ONTAP may panic because a lock structure is not associated with the owning file.				In many cases where this issue has been seen the underlying condition is triggered by an interaction with the vfiler pseudo-root directories. To avoid such interactions, do not use paths to pseudo-root directories. For example, from a vfiler avoid paths such as "/", and "/vol". Additionally, if a vfiler has a qtree storage unit on a volume not entirely owned by the vfiler, the "/vol/<volname>" directory which contains the qtree name
 should not be used.				1598732								x



				135587/114485				2				GSSAPI error acquiring service credentials				Fixed				The root cause of this problem is not yet known. Core dump is required from the field to better undertstand the error. As a workaround by running CIFS setup or rebooting the filer.				No updates. No new occurances in the field. Engineering waiting on a core dump.				1171730								x



				183102				2				Volume SnapMirror transfer on flexible volumes may go slow in certain circumstances.				Fixed				Volume SnapMirror transfers on flexible volumes require reading blocks of certain special files (block type files) on the source filer that may cause the transfer to go slow if those blocks are not present in cache. Note that the
 problem would only show up in certain circumstances when the cache does not  have the needed blocks.				**Workaround** Upgrade the source filer to release of Data Ontap that has the fix for this
 burt. Do note that Volume SnapMirror has the restriction that the destination filer must run a version of ontap that is the same as or newer than the source filer.				1544263								x



				155809/174162				3				DS14 and DS14MK-II Shelf "Internal Communication Error"				Fixed				There is an issue with DS14 and DS14-MKII shelves where the following message will appear in autosupport (ASUP):
Temperature sensor
Element 1: internal communication error Note: Only Element 1 gets the internal communication error. The other elements do not, and during the next poll, Element 1 will report normal status. Please note that the message clears (status is OK) after the next poll, which is 10 seconds later. This error does not impact data integrity or shelf availability.				As requested by NetApp engineering, Citigroup has agreed on allowing to deploy the test code on effected shelf to conduct further investigation. The test would take ~2 weeks to complete. Based upon the result, NetApp will either decide on deploying a sound fix for the problem OR continue investigating if the test results are not satisfactory.				1228648								x



				183102				2				Volume SnapMirror transfer on flexible volumes may go slow in certain circumstances.				Fixed				Volume SnapMirror transfers on flexible volumes require reading blocks of certain special files (block type files) on the source filer that may cause the transfer to go slow if those blocks are not present in cache. Note that the
 problem would only show up in certain circumstances when the cache does not  have the needed blocks.				**Workaround** Upgrade the source filer to release of Data Ontap that has the fix for this
 burt. Do note that Volume SnapMirror has the restriction that the destination filer must run a version of ontap that is the same as or newer than the source filer.				1544263								x



				172746				2				The filer can crash when using SSL sessions				Fixed				SSL is used for secure communication through GUI or DFM. The crash happens when
a lot of network activities cause the internal network buffer pools go almost 
empty.								1638432       												x



				138977				2				Panic when accessing vfiler pseudo-root "/my" symbolic link using backup semantics				Fixed				The CIFS protocol supports "backup" semantics for CreateFile calls. If the special "/my" symbolic link object in the vfiler pseudo root is opened using backup semantics the filer will panic. This requires all of the following elements:
 1. The "/" directory is shared for a vfiler (normally "C$").
 2. The client is authenticated as Administrator or Backup Operator.
 3. An application such as "scopy" or "lads" or a Windows backup utility attempts to open the "/my" symbolic link in backup mode.				If it is desired to backup all objects in a vfiler using the vfiler pseudo root, share the "/vol" directory instead of "/". That will avoid
having the backup open on "/my".				1705707				NO				x



				161056				3				LDAP search for CIFS SidHistory leaks the memory				Fixed				If there were migrated or cloned users or groups existing in your windows 2000 domains, ONTAP might leak the related LDAP resources during the search for the SidHistory of the corresponding accounts.				Workaround:  Turn off cifs.add_sid_history_to_credentials				1806850								x



				187970				2				A packet disconnect caused a panic during SSH session termination				Fixed				A packet disconnect caused a panic during SSH session termination.								1786385																x



				141933				2				Target Status Busy state encountered by R200 shelf leads to multi-disk kernel panic.				Fixed				R200 Shelf(AT-FC bridge) encounters an endless Target Status Busy condition, caused by bridge's target mode controller being in a hung state, that leads to system panic.  Modifications to the shelf firmware will be implemented to avoid the AT-FC bridge from
 encountering this hung state.				With R200 system powered down, manually power cycle the shelf that was observed to have encountered the Target Status Busy condition.				1783694				x



				150764				2				2-4-7 drive not ready caused by drive and dongle hang on read command				Closed/Won't fix.				When a read command is issued for a disk LBA where there is a bad patch of media, the drive and dongle interaction may get into a hung state which the SCM firmware's error recovery logic can not recover.  When this occurs the SCM will time out the command 
 and return a 2-4-7 error code to the filer. 
 
 When the command times out, the filer will retry the command. If the number of command retries exceeds the retry threshold, ONTAP will move the drive to recovery needed state where the raid layer will attempt to recover the disk.				Related Bugs 129612, 138107, 184108, 199963, 217074. These all are fixed in 7.1.1.1				1794344				x																												All related bugs are fixed in 6.5.4P4/7.0.4P9/7.1.1.1



				203475/220946				2				Temperature sensor 3: not installed or failed. Current temperature: <N/A> C (<N/A> F).				Fixed												1838238												x												x								Firmwares 95 (ESH), 17(ESH2) & 33(AT-FCX) are now available on the NOW site.



				200641/202970:				2				Disk Drives with model strings Xxxx_SCHT6xxxF10, Xxxx_S10K7xxxF10, and Xxxx_S15K3xxxF15 can cause loop stability problems				Fixed				bug 202970 had been diagnosed as a duplicate of bug 200641. This problem is now tracked under 200641				Burt currently under study state.				1463624																x



				210205				2				Netgroup wildcard match fails when netgroup is obtained from NIS server				Fixed				If the NIS server has a netgroup with wildcards such as (,,) and the /etc/exports
 file has a rw entry for such a netgroup for a certain path, then the clients 
 may be unable to access that path.				WORKAROUND:

 Clients can be enabled by default for a given path by adding anon access 
 in the /etc/exports line.				1959824												x



				315081				2				SNMP counters for volume stats sometimes return irregular values.				Fixed				SNMP traps for volume stats sometimes report irregular values.
fsMaxUsedBytesPerCent or fsMaxUsedInodesPercent snmp counters may report
irregular values beyond [0..100], particularly when the volume is nearly
full or full.				WORKAROUND:
Use 'df' command on the filer to get the volume stats. 'df -h' should
give correct values for used and available volume capacity.				2000859714																																7.3.2



				176067				5				LDAP requests need configurable timeout value				Fixed				LDAP client requests made in ONTAP currently have the fixed timeout value of
45 seconds. In the case slow LDAP server this is causing slow authentication on
filer as well.								2000977059																								x



				263066/270529				2				SSL socket connections used by AutoSupport do not time out				Fixed				When "autosupport.support.transport" is configured to use the "https" protocol,
and if a connection error occurs on the initial attempt, the SSL/BIO sockets
used by AutoSupport do not time out the failed connection.   The uncleared
sockets prevent AutoSupport information from being sent via the HTTP/SSL/POST
channel.				The only way to recover from this hung condition is to reboot the filer.

Since this problem occurs only when using the "https" transport, it can be
avoided by using the "http" or "smtp" transport.  Please note that, if ASUP
on the filer is currently in the hung state, changing the option
"autosupport.support.transport" to "http" or "smtp" by itself will not cause
the hung condition to be broken and the new transport to be used.  As mentioned
above, the filer must be rebooted to recover from the hung condition.				2000282894																				x



				304030				3				snaplock snapshot naming based on compliance clock causes confusion.                                               Title: Time values used in names of the snapshots and log files created by SnapLock for SnapVault feature appear to be out of date.				Fixed				Names of snapshots and log files created by the SnapLock for SnapVault feature 
(formerly known as LockVault) contain the ComplianceClock value at the time the
snapshot or log file was created. The creation time is taken from the storage
system's system clock. In situations where the ComplianceClock lags behind the
storage system's system clock, this naming scheme based on ComplianceClock causes
confusion to users by giving a false impression that the snapshots and log files
are out of date. A specific case in point is the "snap list -l" command.				Check if the ComplianceClock has drifted backwards compared to the system time.
If that is the case then users are advised to also look at the creation times
of the snapshots and log files for a better correlation of time.				2000863342																																7.3.2/7.3.1.1P6Dx



				187970				2				A packet disconnect caused a panic during SSH session termination				Fixed				A packet disconnect caused a panic during SSH session termination.								2000638433																x



				324514				3				Single mode vif on top of multi-mode/lacp vifs (connected to two different switches) goes down automatically.				Fixed				(1) Second level single-mode vif configured on top of multi-mode or LACP vifs, which
are connected to two different switches, goes down in 60 seconds by displaying 
all links down message.  This is a configuration issue and it should be rectified
by connecting two switches via inter-switch link (ISL).  Basically, those two
switches to be in same broadcast domain.
(2) In the same topology (i.e. both switches are connected via ISL), if the
cables connecting to switch from filer is pulled out and inserted continuously
OR if any one of the switch is turned off and on many times, then the single mode 
vif will go down by displaying all links down message.								2000603666																								x



				299323				2				CIFS users fail to authenticate to the Filer over Kerberos				Fixed				While updating the machine account password, Filer can enter into a state where
Kerberos authentication for new CIFS connections starts failing. 
NTLM authentication continues to work normally. If option cifs.trace_login is 
set to on, the following error messages get logged for each Kerberos 
authentication failure:
"AUTH: notice- GSSAPI error acquiring service credentials"
"AUTH: notice- Cannot allocate memory"				WORKAROUND:
Set the option cifs.weekly_W2K_password_change to off to avoid the issue.
Also, on the Active Directory ensure that the password for the Filer machine
account does not expire.				2323136																				x



				273233				4				A role-based root privilege user can not access the command line help.				Fixed				A role-based root privilege user can not access the command line help.				Until the problem is fixed, consider using a different login as the root user
to access the online help.				3203818																								x



				257977				2				Filer panics on applying a Storage-Level Access Guard with an empty DACL				Fixed				If a Storage-Level Access Guard that contains an empty DACL (DACL with zero 
Access Control Entries) and a non-empty SACL is applied using 'fsecurity apply'
command, filer panics.

Sample fsecurity job definition that meets the above conditions:
1,1,"/vol/vol0/tmp1",0,"S:P(AU;CIOIFA;0xf01ff;;;everyone)D:"				WORKAROUND:
To configure a Storage-Level Access Guard for auditing only, add a DACL that 
grants Full Control to Everyone, along with the SACL, to the Storage-Level 
Access Guard.				2000104109																								x



				308640				3				IP Binding information is removed when DNS/NIS is configured using setup command in vfiler context.				Fixed				IP address binding information is removed from the filer when user tried 
to configure DNS or NIS using setup command in vfiler context. All the IP
addresses configuration of that vfiler is removed.				WORKAROUND:
Run setup command from vfiler context without any options and give the DNS/NIS
configuration in interactive section.				2000069590																								x



				246478				2				Registry entries may be reset to default values after generating Registry upgrade successful message				Fixed				After seeing the following two messages, some registry entries may be reset to
default values.
   Registry is being upgraded to improve storing of local changes.
   Registry upgrade successful.

This problem may occur on storage systems running Data ONTAP 7.1 and above.				WORKAROUND:
Follow the following steps to fix the storage systems affected by this problem.

 1. Obtain a copy of the registry.local file from a snapshot containing the
    good copy of registry.local file (from the snapshot taken prior to
    the occurrence of this problem)

 2. Replace the existing registry.local file in the etc directory of the
    root volume with the copy obtained in step 1 above.

 3. Settings in the new registry.local file will be applied during next
    registry periodic update. To force the registry periodic update immediately,
    run the following commands.

    options admin.config.refresh.rate 1
    options admin.etc.refresh.rate 1

    New settings will be applied after 1 minute. Restore the value of above options
    back to their original values (60).


How to prevent a storage system from hitting this problem?
-----------------------------------------------------------

Disable registry upgrade process by running the following commands on the 
console.

options admin.config.refresh.rate 0
options admin.etc.refresh.rate 0

Note: The above options are hidden.  The entire option needs to be given to see
its current value.  Example:

filer> options admin.config.refresh.rate
admin.config.refresh.rate    60


Process mentioned above is safe except in the following scenarios.

  1. If we are pushing the configuration changes from a central location
     to a number of storage sytems using options.admin.config.list 
     settings. With the workaround, this pushing mechanism will not work.

  2. Upgrading the current ONTAP version to a new version. Before the upgrade
     you need to temporarily change the values of the two options back to 60.
  
  3. Any changes made to the registry.local file manually will not be
     reflected in the registry. Manual editing of registry.local file
     is not recommended.				2947262																				x



				289794				3				snap delta' command locks all Snapshot(tm) copies				Fixed				The 'snap delta' command locks all Snapshot copies while it is computing
and updating internal Snapshot copy statistics.  Depending on the volume size
and the number of Snapshot copies, this process can take a long time, thus
leading to an application failure due to busy Snapshot copies.				A patch against burt320046 for Operations Manager is being propsed as alternate workoround				2000911723																																BR



				366103				3				lockvault failing with "insufficient buffer space available for logging"
SnapVault transfer fails if a pathname exceeds 8074 bytes				Open				Robust logging of SnapVault operation is required for regulatory compliant data.
If a single log entry is larger than the maximum size of the buffer allocated,
then the transfer will fail with the error message: "insufficient buffer space 
available for logging".				Workaround: Find and remove the file with the excessively long pathname.                                                         Case# 2000863342 (Citigroup): lockvault failing with "insufficient buffer space available for logging" for one vol				2000863342



				366111				2				Lockvault transfer  fails with error "unable to write to xferlog file"
Lockvault transfer could be aborted if the transfer log grew beyond 2GB.				Fixed				Lockvault log file keeps track of offset, stages and other transfer 
information in a log file and the log file size is tracked through a signed 
variable. If the log file exceeds 2GB in its size then it is possible that 
the transfer is wrongly aborted.

An error similar to following will be reported:

Fri Jun 19 11:08:42 EDT [worker_thread_581:error]: snapvault: destination transfer from toaster:/vol/vol_name to /vol/vol_name/qtree_name : failed to write to xferlog file				Case# 2000860066 (Citigroup): Lockvault transfer fails with error "unable to write to xferlog file" lots of free space				2000860066																								x



				176591				4				uninitialized auditlog name while executing passwd command				Fixed												2000790768								x



				281669				3				Extremely slow sequential reads on blocks yet to be allocated by the guest OS within a thick VMDK file after volume deduplication				Fixed				NDMP/NFS reads on dense VMware files could encounter slow access. This is
 because the portion of the VMDK file that has not been allocated by the guest OS 
 is filled with zeros.  Activities that are likely to be affected are the use of tools
 which read the entire VMDK file (such as cp from the ESX console and dump from
 the FAS systems).  Normal guest performance will not be effected.								2000682475																								x



				216808/282307				2				NetApp Management Console displays wrong time zone in client				Fixed				The NetApp Management Console does not properly convert the date and 
time to the client machine's time zone. This is due to a bug in the JRE.
http://bugs.sun.com/bugdatabase/view_bug.do?bug_id=6440819				This impacts Performance Advisor and Protection Manager.				2000091221																																NMC 2.3/OM 3.8



				129081				2				Multiple scheduled snapshots may be created for a given time.				Fixed				ONTAP periodically checks its system clock against a reliable source clock
and makes adjustments to the system time as necessary. If the system clock
gets ahead of the real time, the system time change is slowed down. This can
cause the filer to mistakenly create more than one snapshot for a given
scheduled snapshot time.				WORKAROUND: The option timed.window causes the adjustment to be done in a random range around the scheduled time.  The window can be up to 10% of the
scheduled interval.  This would reduce the chance of hitting this problem.				2000887392



				362368				2				DFM db and GUI performance issues
Operations Manager UI slows down if objects are being deleted frequently				TESTME				In an environment, if storage objects (aggregates, volumes, qtrees, LUNs) are getting deleted frequently, it slows down Operations Manager UI. Deleting objects from DataFabric Manager server side or storge system side have same impact. Most visible impact in Operations Manager UI is group tree taking a long time to load. This happens because DataFabric Manager server has to rebuild some of its internal caches when objects are deleted. In large environments, internal caches grow large and rebuild time is more.				UPDATE 09/22/09: Previous binaries provided did not address perf problem. 

BURTS 362368  & 276685 – DFM Engineering and has arrived at a plan for back porting COMPLETE fixes(previous binaries contained partial fixes) for these burts.
a. Burt 377663 has been submitted to make upgrade infrastructure change required. 


UPDATE: 09/03/09: 3.7D12 based binaries provided included fixes for the below four mentioned burts (EXCEPT for a part of burt362368 fix that requires an db upgrade step). Citi should see substantial improvement without it.

DFM engineering has provided a 3.7D12 based debug binaries containing fixes for the below listed bugs, consolidating all the proposed fixes to help solve the current production related issues as reported and as a short term solution. 

* bug 362368   Operations Manager UI slows down if objects are being deleted frequently
* bug 366799   Operations Manager custom reports with Volume.Clones and Volume.MirroredTo columns are slow
* bug 373774   FilerView links make Operations Manager reports slow
* bug 320046   Operations Manager causes busy Snapshot copies on ONTAP				2000768492																																OM 3.8.1 ??



				276685				3				(OM) Improve groupCache invalidation to be group specific				TESTME								UPDATE 09/22/09: Previous binaries provided did not address perf problem. 

BURTS 362368  & 276685 – DFM Engineering and has arrived at a plan for back porting COMPLETE fixes(previous binaries contained partial fixes) for these burts.
a. Burt 377663 has been submitted to make upgrade infrastructure change required. 

UPDATE: 09/03/09: DFM engineering confirms burt 276685 as non critical to Citi and for the issues reported. As such, it has been excluded.				2000768492																																OM 3.8.1 ??



				377663				3				Change DFM upgrade logic to re-install the dbcache triggers always				NEW								Refer burts 276685 & 362368 for updaets.				2000768492



				378203				3				DFM handling of multipath disks causes deleted disk entries and groupCache rebuilds				NEW				DFM handling of multipath disks causes deleted disk entries and groupCache rebuilds.
This new issue was identified( new burt submitted) as causing a large number of groupCache rebuilds.
a. The issue is that when multipathing is configured for disk shelves, OM detects the disks using the primary path name. 
If after some time, the primary path for these shelves changes, OM marks the existing disks as deleted and adds new disks with the new path name.
This was seen even in ASUP from these systems. Some ASUPs show the one path name for the disks and older ASUPs show a different path name.
Burt 378203 was submitted to handle the disks with multipath. 

b. Primary path of an existing set of disks changing, which causes some disks  to get deleted and others to get undeleted.
This was seen mainly on the following systems:
   287     nassprdtd02
    28      nasswddtd01
    25      nasswd006vm
    21      nasswd003s
    15      nasswd104dr
                
c. Secondary paths getting newly discovered on a large number of systems
This was seen on mainly on the following systems:
"nasspr110dr.nam.nsroot.net","164"
"nastpa12.nam.nsroot.net","85"
"nasswd005vm.nam.nsroot.net","69"
"nasmwd004dr.nam.nsroot.net","62"
"NASSWD108DR.nam.nsroot.net","51"
"nasftl04.nam.nsroot.net","46"
"nasspr108dr.nam.nsroot.net","46"
"nasmwddtd01.nam.nsroot.net","44"
               DFM engineering looked at the ASUP logs from these systems, and it looks they have been configured for multipathing for quite some time.				UPDATE 09/22/09: DFM engineering has finalized an approach to fix this burt (burt 378203). They currently are working with QA to find a setup to test the fix. Should have an  update soon.				2000768492



				377669				3				dfm service stop -k' is failing to kill the running report jobs								3) Burt 377669 was submitted to identify the reason for “dfm service stop –k” not being able to kill the stale processes and stop the service.				[NOTE] –This burt is not essential for resolving the immediate performance issues, as such, fix for this bug is not targeted for this escalation . However, engineering continues to investigate the root cause and targets to include the fix in 3.8.1 as Citi strategically plans to deploy in the near future.				2000768492



				366799				3				Custom report with Volume.Clones and Volume.MirroredTo column takes a long time to complete				TESTME								DFM engineering has provided a 3.7.1 based debug patch containing fixes for the below listed bugs, consolidating all the proposed fixes to help solve the current production related issues as reported and as a short term solution. 

* bug 362368   Operations Manager UI slows down if objects are being deleted frequently
* bug 366799   Operations Manager custom reports with Volume.Clones and Volume.MirroredTo columns are slow
* bug 373774   FilerView links make Operations Manager reports slow
* bug 320046   Operations Manager causes busy Snapshot copies on ONTAP				2000768492																																OM 3.8.1 ??



				186126								fv_init doesn't scale (OM)				Fixed								Burt 373774 created as an offshoot of investigations done in burt 186126 and as a to mean to provide a way to disable FilerView links in reports. 

No need to track this burt for Citi's issue as the current fixes for burt 186126 in 3.7 were significant and improved the situation for most of the default reports.				2000768492																																OM 3.7



				373774				3				FilerView links make Operations Manager reports slow.				NEW								DFM engineering has provided a 3.7.1 based debug patch containing fixes for the below listed bugs, consolidating all the proposed fixes to help solve the current production related issues as reported and as a short term solution. 

* bug 362368   Operations Manager UI slows down if objects are being deleted frequently
* bug 366799   Operations Manager custom reports with Volume.Clones and Volume.MirroredTo columns are slow
* bug 373774   FilerView links make Operations Manager reports slow
* bug 320046   Operations Manager causes busy Snapshot copies on ONTAP				2000768492																																OM 3.8.1 ??



				RFE 320046				5				Operations Manager causes busy Snapshot copies on ONTAP				Fixed				Operations Manager's monitoring module invokes snapshot-delta-info API
every 30 minutes to calculate the overwrite rate of volumes on storage systems.

Depending on the volume size and the number of Snapshot copies, this API can 
take a long time, leading to busy Snapshot copies. Refer to bug 289794 for
details of the ONTAP API issue.				DFM engineering has provided a 3.7.1 based debug patch containing fixes for the below listed bugs, consolidating all the proposed fixes to help solve the current production related issues as reported and as a short term solution. 

* bug 362368   Operations Manager UI slows down if objects are being deleted frequently
* bug 366799   Operations Manager custom reports with Volume.Clones and Volume.MirroredTo columns are slow
* bug 373774   FilerView links make Operations Manager reports slow
* bug 320046   Operations Manager causes busy Snapshot copies on ONTAP				2000911723																																OM 3.8.1 ??



				378203				3				FM handling of multipath disks causes deleted disk entries and groupCache rebuilds				NEW				Bug fixes provided to Citi for burt 362368 did not provide the expected results and investigations reveal a large number of groupCache invalidations being caused by changes in plexId of disks.				3.7D12 binaries provided did not improve perf. This new bug was opened based on Citi feedback AND recent logs reviewed by Citi.				2000768492



				321543				3				dfmmonitor.log is flooded with error messages "DISKMON: Removed disk" and "DISKMON: Missing Disk"				FIXED				dfmmonitor.log file is flooded with messages
 
 [dfmmonitor:DEBUG]: DISKMON: Missing Disk data disk 4a.34(26557) on <filer>(5751)
 [dfmmonitor: INFO]: DISKMON: Removed disk data disk 4a.34(26557) on <filer>(5751)
 
 The log messages appear for disks that are removed from the storage system, but
 repeat in every disk monitoring cycle (default 4 hours). Other than the log
 spam, there are no other functional issues.																																								3.7.1



				262840				3				Enclosure services has detected an error in access to shelves				Fixed				After some disk/shelf error events, there was a leftover fault condition that reports every hour on the hour.
 For example:
Sun Sep  9 12:00:00 EDT [filer01: monitor.shelf.accessError:CRITICAL]: Enclosure services has detected an error in access to shelves on channel 0d.
Resetting the shelf module will NOT clear this condition.

Workaround: There is a two-stage workaround.
 
 Find spare drive on the affected storage controller.  Remove the drive, wait 30 seconds, and reinsert it.  This might allow the enclosure monitoring system to
 recognize and clear this condition.  
 
 If that does not work, then a reboot or takeover/giveback of the affected  storage controller is needed to clear this problem.

Notes: If any other error is reported in the "environment" output with the error above, then do not use this workaround.  Correct those errors before rebooting or
 taking over.  Consult with support for next best steps.								2001029918																				x



				327609				3				Some of the volume related calculated stats are reporting wrong values				Fixed				Counter calculations for the below counters is reporting wrong values
 a) volume:cifs_latency
 b) volume:nfs_latency, 
 c) volume:san_latency								2001052443																																3.8



				304516				3				Cannot create performance thresholds with the volume:avg_latency counter in Performance Advisor				Fixed				In Operations Manager server monitoring storage systems running ONTAP versions 
 7.2.2 - 7.2.4, in some cases, it is not possible to create a performance 
 threshold using the volume:avg_latency counter.
 An error like the following - mentioning that the expected unit for the counter
 is 'none' - will be observed, in spite of specifying a correct unit:
 
 #dfm perf threshold create -o 3256 -d 300 -e avg_latency_event
 -C "volume:avg_latency 10 millisec
 Error: Could not create threshold.
 Reason: Invalid threshold specification: Invalid unit 'millisec' for counter
 volume:avg_latency. Expected 'none'.								2001052443																																3.7.1



				370011				2				OSSV transfer stuck waiting indefinitely on a filled up lrd prefetch work queue				NEW				A sync core was taken on an OSSV destination filer because an aborted OSSV relationship remained hung in aborting state and an attempt to shutdown OSSV on the filer was also hung.

from core:
--- Destinations ---
0 *** nasspr100dr:/vol/fin_v16 ==> /vol/d2d_v18_2/weh48_fin_v16
    host:0    mode ==> RPL_MODE_QTREE origin ==> RPL_ORIGIN_SVCMD Transferring Aborting
    replica_dest 0x300a1940f0, bmr_Params 0x0

 Total number of Active Transfers : 1 , and Aborting : 1								2001079436



				273443				2				TITLE: Uncorrectable Machine Check Error at CPUn for L1 data cache eviction				Open				An Opteron based controller motherboard can experience a CPU L1 data cache error.  
The typical manifestation of this error results in a panic message, such as:

  Uncorrectable Machine Check Error at CPU3: status 0xb276400000000175 . DC Error: UnCor, Enable, PCC, CCC, Synd(0xec), ErrExt(TLB Par Phys), ErrCode(Eviction, Data, L1)

Another possible panic message is:

  Uncorrectable Machine Check Error at CPU3: status 0xb660000000000015 at address 0x9100000000. DC Error: UnCor, Enable, AddrV, PCC, Synd(0xc0), ErrExt(TLB Par Phys), ErrCode(Data, L1)								2001143539



				258731				1				after error and retry in a skip-mask disk write, completion message not handled				Fixed				For greatest efficiency in transferring data, the SCSI interface command set provides for use of an I/O "skip mask" to operate on discontiguous sets of storage blocks. Prior to invoking a read or write operation, a storage SCSI initiator can define a "mask", to select the precise blocks which are to be transferred to or from the target disk or LUN.  In Data ONTAP, at the completion of such an operation, the storage subsystem notifies the RAID subsystem by sending an internal DISK_WRITE_CHAIN_SKIP message.
 
 However, if a SCSI skip-mask write operation encounters an error, such that  the operation must be re-tried, a software defect in Data ONTAP will fail to properly handle the DISK_WRITE_CHAIN_SKIP completion, and the unanticipated condition causes an interruption of service.
 
 The numeric code used for a ISK_WRITE_CHAIN_SKIP message varies between Data ONTAP releases, thus several variations may occur in the reported error.
 Here are some possible types:
 Unknown msg type 480 in raidio_thread in process raidio_thread
 Unknown msg type 442 in raidio_thread in process raidio_thread
 Unknown msg type 440 in raidio_thread in process raidio_thread
 Unknown msg type 439 in raidio_thread in process raidio_thread				Workaround: Short of upgrading to a release containing a fix, it is possible to prevent the interruption of service by using a Data ONTAP administrative command to disable skip_mask I/O requests. 
> options disk.skip_mask_writes.enable off
 
This setting may result in a very slight drop in disk I/O performance, as the storage system loses the performance improvement from the skip-mask transfers to discontiguous blocks, requiring additional I/O operations to
 perform the same work.				2001228227																								x



				FILED BUGS/WATCH LIST



				154013				2				Weekly password update can fail for NT4 PDC if the config file can not be stored on filer/ CIFS - password change failed				Fixed				Issue believed to exist in an NT40 domain only. If there is any problem in storing the CIFS configuration file under the "/etc" directory on the filer during a weekly password change process, then there is a possibility of getting the filer password out of sync with the PDC.				Engineering has fixed the bug in a future release. However they will needs further evidence to port it
back to older releases. One of the request is to collect a line traces if the problem re-appears.				947889																x



				153862				2				Erroneous information from drive shelves can cause a panic.				Fixed				Part of Data ONTAP's function is to monitor the status of disk shelves by receiving and analyzing status pages from the shelf.  If the value describing the status page length sent by the shelf is erroneous, it could cause the system to crash in certain race conditions.				This is fixed in 7.0.1.1				946408								x



				136915				4				FilerView: self-signed SSL certificates accepted only for browser session				Closed				When accessing a filer using IE over SecureAdmin (HTTPS), the self-signed SSL certificates only last for the browser session when accepted. The popup message is considered as an annoyance, more then an error. Behaviour change expected in 7.x release. Worth testing it then.				ONTAP moved to OpenSSL until 7.0. This behaviour may change in 7.0 releases and above.  Engineering recomends testing the behaviour in 7.x release and report accordingly.



				141511				5				RFE: login rejected by DC: No Trusted Logon Servers Available				Open				RFE filed with engineering requesting to enhance DC failover mechanism instead on relying to the ping responses from the DC. In this case, problem was found to be the PDC (broken NetLogon pipe), which causes the filer to repeatedly connect to the same DC.				No updates.				808500



				351087				5				RFE :cifsconfig.cfg entires should be self correcting				NEW												3059228



				248622				5				Weekly password change time is not configurable				New				Filer changes its machine account password once in a week. This is triggered
automatically and there is no way to configure the time for the password change.
This sometimes causes all the filers to try password change at the same time. This
can cause the password change to fail due to the extra load on the kpasswd server.
This can leave the filer's password to go out of sync with what the DCs in the
domain knows and thus the filer will not be able to connect to the DCs after this.								2211723



				153519				2				RFE: SNMP trap for "CIFS - Password change failed" error logged in the messages file				Fixed												928706																x



				156192				3				RFE: ndmpd to handle different charset than "vol lang" in filenames				Open				Fix required on Legato Networker side to support Japanese char set. RFE not considered by NetApp engineering at this time.				RFE on hold as the fix is required on Legato side. No further updates.				969266



				192950				5				RFE: Replication policy resets to "none" for manually disabled(hashed) relations in /etc/snapmirror.conf file.				NEW				Manually(mistakenly) disables the relations in /etc/snapmirror.conf file by appending a # sign in front of the relation and then removing the hash sign, the replication policy resets back to "none".								1277294



				193482				5				No way to list which user accounts are locked out				Fixed				While esting ONTAP 7.1 security options, it was noticed that there is no way to list which user accounts have been locked out.				There is no method to list all locked out accounts. A workaround for this feature is to list each user dividually, and keep track of their status.                                                                                                      useradmin user list foo
Name: foo                             
Info: 
Rid: 131486
Groups: Administrators
Full Name: 
Allowed Capabilities: login-,cli-*,api-*,security-* Password min/max 
age in days: 0/4294967295
Status: enabled

The Status field can be enabled, disabled, or expired. If the Status 
Field is disabled, then the user is currently locked out.
The useradmin api's contain this information as well.				1340928																								x



				193485								RFE:  Filerview doesn't require a password change when option security.passwd.firstlogin.enable is on				Fixed				Filerview doesn't require a password change when option security.passwd.firstlogin.enable is on				Password expiration is controlled by admin roles. Admin roles is not available for
FilerView right now, as per burt 167183. 

This can be fixed by turning off filerview:
options httpd.admin.enable off				1340928												x



				199385				3				"Net Use" Command Results in System Error 1326 When Used With Filername".				Closed												1340152



				200190				3				DFM: Snapvault failure due to full volume during transfer fails to alert				Closed				The destination volume in a snapvault relationship filled up during a snapvault
transfer.  The data that filled the volume was apparently not that of the transfer.
Consequently, the snapvault transfer failed, but no alert was sent.				DFM 3.3				1419590



				250624/247913				5				RFE: Make machine account password change mechanism more robust				New				Debug build/patch provided to Citi containing some enhancements made around specific issue noted in Citi's environment(outage case) to test and validate improvements in Citi's environment.								2812275																																7.2.4P9D9



				153382				2				Protection Fault accessing address 0x00000050 from EIP 0x3516e2 in process wafl_walloc on release NetApp Release 7.0.1R1P5				Fixed				Reloading the Allocation Area cache may panic trying to dereference a volume's summary space map because it is NULL during a volume unmount.  The volume being processed at the time was tsm_loc_v1.  The panic occurred 5 seconds after Wed Apr 19 15:19:54 CDT [cifs.terminationNotice:warning]: CIFS: shut down completed: CIFS is disabled for volume tsm_loc_v1.				The bug is still being investigated.				1460318																								x



				203114				3				DFM run cmd subcommand causing access violation error				Fixed				Problem:: Error received while running cmd commands  via DFM...  D:\Scripts\SVault>dfm run cmd nasny22 snapvault status
Error: Access Violation. The instruction at 0x004b60f7 tried to read memory at 0x00000024.'				The bug is still being investigated.				1466905																																DFM 3.1



				211552				3				SSH should bypass the login-telnet security checks				Fixed				The Citigroup Role Based Access Control framework has a requirement for a security administrator user with SSH only access to the Filer.  Due to the security issues of using Telnet, the telnet protocol is forbidden for 
Filer management purposes.				*** PATCH REQUEST SUBMITTED*** Interactive ssh requires the login-telnet capability in 7.1, 7.1.1 and 7.2. In 7.0, interactive ssh only required the login-ssh capability.
%%% WORKAROUND:
For systems that require interactive SSH and no other telnet access, give users who have login-ssh the capability for login-telnet, but disable the telnet protocol. This can be done with the following two commands:
options telnet.enable off
useradmin role add sshInteractive -a login-ssh,login-telnet				1586161												x



				211207				2				RLM console stack is too small				Fixed				Citigroup is seeing a stack overflow when using the RLM's serial console. It looks like burt 171430, but that bug is fixed for the normal serial console.  RLM's serial console is much smaller, and needs to be expanded as well.				Fix incorporated by NetApp engineering. Fixed in 7.1.1P2				1586161												x



				216787				3				DFM: Snapvault updates do not clear the base snapshots				Closed												1657290



				233663				3				Formatting inconsistencies in some ONTAP MIB traps				Fixed				ONTAP MIB does not integrate with Tivoli monitoring console:                                                                                                 Issue 1 - Trap contains the ' (single quote) character                                                                          Issue 2 - Trap ends with a carriage return character								1941364												x



				380822				2				In case of legacy rollback any failure cases should be notified to action server.				OPEN				Summary: Customer complained of a console hung and took a sync core to recover from the same.

Examination of the sync core revealed that the console thread was executing the command ""snapvault abort -h /vol/d2d_v19_2_1y/spr91dr_sawgrass_vol1"" and it was stuck waiting for abort to complete. The abort thread has been stuck for about 2 hrs now and the condition on which it is waiting is not met. This condition is met when the snapvault transfer thread notifies the another thread called the ""action_server thread"" about transfer completion. The action_server is waiting for a message from transfer thread which did not happen due to a bug in Ontap.				Workaround: NetApp has identifed a fix for bug 380822 originally opened for investigation. The fix will be implemented in the near future. As a workaround, suggestion is to remove relevant snapvault relationships -before- destroying any snapvault destination volumes.				2001079436																																				YES
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				Tsurumi DC				2132274								2				CLTFLT:Cluster Notification from nasjpn15 (CLUSTER TAKEOVER COMPLETE AUTOMATIC) ERROR				nasjpn16				7.0.4P9				FAS920C				1044600				Active				Asup Agent				4/20/07 12:57								11/2/07 5:37				Japan				N				hiroaki				Y				Premium				NONE								50418510								Standard				GSC				Escalations				Filer				Warning Message																				Netapp-Japan				0				0												No Exception				2				Genta				Inui				3				4560-3206												Normal																																				1				autosupport				CITIGROUP				NC-WIN				2				N



				citibank hungary-budapest				2436950								3				[DFM] script is disabled after running				NASBUD01				7.0.4P9				FAS3020C				210549411				Active				Webmail				8/22/07 9:33								12/26/07 5:29				Hungary				N				brigman				Y				Warranty ASP Legacy				NONE								101176050								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp								0												No Exception								Paul				McInerney				207				9866651				Citigroup				Barlier				Normal				Configuration				NA_SW				Data Fabric Mgr				RedHat Linux				Explanation Provided																0				Paul.McInerney				CITIGROUP				CITIGROUP-EMEA-HU-BUD1				3				N



				Citigroup-Baltimore-300 Saint Paul St				2497696								3				DECRU:  (1st Shift) NBU downing drive- Handover 1st shift.								2.1				DATAFORT-DIRECT				3005400003037				Active				Live Phone				9/20/07 9:15								1/8/08 4:52				Maryland				Y				tonyd-tag				Y				Warranty				NONE																Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								Wayne				Welsh				410				3325945				Citigroup				Pahuja				Normal				Configuration				NA_SW				DataFort OS				SAN 2.1				No Action Required												0				0				ddunn-tag				CITIGROUP								2				N				N



				Citibank Privatkunden AG-Duisburg				2574871				VT12288243				3				[PERF] CPU usage frequently spikes over 90%				duigcbnas001				7.0.4P9				FAS270C				210507722				Active				Webmail				10/25/07 5:06								1/7/08 17:29				Germany				N				yap				Y				Warranty ASP Legacy				NONE								84187780								Standard				GSC				TSE				Filer				System Performance								Strategic												netapp-rtp								0												No Exception								Joerg				Langen				2132				74-756				Citigroup				Cargill				Normal																																				0				sc58064_now				CITIGROUP				CITIGROUP-EMEA-DE-DUS4				3				N				N



				Citigroup-Southwest DC				2589285								3				[PERF] NIS Service outages				nasswd03				7.1.2.1P1				FAS3050				1073366				Active				Live Phone				10/31/07 8:53								1/3/08 12:37				Texas				N				parag				Y				Premium				NONE				10/31/43 0:00				101183768				NFS				Standard				GSC				Technical Global Advisor								System Performance																				netapp-rtp																				No Exception								Mickey				Moore				261				2591				Citigroup				Moore				Normal				Software Bug				NA_SW				ONTAP				NFS				Workaround Supplied												0				0				mchad				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2620184								3				[PERF] Access to following NAS filer is awfully slow				nasweh19				7.1.2.1P1				FAS940C				110267911				Active				Live Phone				11/13/07 10:27								1/2/08 22:16				New Jersey				N				parag				Y				Premium				NONE								50409526								Standard				GSC				Technical Global Advisor																Strategic												netapp-rtp																				No Exception								Shibu				Thayil				631				7127426				Citigroup				Henninger				Normal																																0				0				parag				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citi Residential Lending - Englewood				2667299								3				[VFM] - ERROR: Internal application error; details are not available				cartfas980a				7.2.3				FAS980C				110295422				Active				Live Phone				12/3/07 13:42								1/3/08 7:01				Colorado				N				jalmanza				Y				Premium				NONE								101164919								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								marcello				colaruotolo				714				329-4813				Citi Residential Lending Inc.				Gallegos				Normal																																0				0				brigman				CITIGROUP								3				N				N



				Lava Trading Inc.-New York-95 Morton St				2669839								3				Filerview shows disk shelf fault even though there are no active errors				NY95-SAN01				7.2.3				FAS3050-R5				3077787				Active				Live Phone				12/4/07 12:57								1/7/08 12:39				New York				N				clay				Y				Premium				NONE								101196132								Standard				GSC				TSE				Filer																								netapp-rtp																				No Exception								Christopher				Shaver				212				519-9335				Lava Trading Inc.				Shaver				Normal																																0				0				clay				CITIGROUP				Lava				3				N				N



				Citigroup-Warren-283 King George Rd				2685850								3				ssh tectia 4.4.6 client fails to connect				nas3070gdse01				7.2.3P6				FAS3070-R5				3087157				Active				Webmail				12/11/07 11:47								1/7/08 13:17				New Jersey				Y				tandrew				Y				Premium				NONE								118052438								Standard				GSC				TSE				Filer												Strategic												netapp-rtp								0												No Exception								Richard				Sopp				817				317-8206				Citigroup				Sopp				Normal																																				0				RichardSopp				CITIGROUP				Citigroup GDSE				3				N				N



				Osaka DC				2686997								3				Mis-ship: SO# 402227, Ship Date: 03-Dec-2007. DS14MK2 was ordered, DS14MK was shipped. Need [1] X700B-ESH2-QS-R5				NASJPN21DR				7.1.2.1P1				FAS270				3068608				Active				Webmail				12/11/07 23:41								1/8/08 5:18				Japan				N				perrault				Y				Premium				NONE								84250653								Standard				GSC				CSR								Sales Order Fulfillment								Strategic												netapp-rtp								0												No Exception																								Network Appliance				hirata				Normal				Mis-shipment				NA_HW																												-1				mhirata				CITIGROUP				CSJ-TI				3				N				N



				citigroup - rutherford				2693540								2				CLERDK:Cluster Notification from nasrut04dr (CLUSTER ERROR: DISK/SHELF COUNT MISMATCH) ERROR				nasrut04dr				7.1.2.1P1				F840				1024806				Active				Asup Agent				12/14/07 10:43								1/7/08 9:51				New Jersey				N				parag				Y				No Entitlement				NONE								33592227								Standard				GSC				Technical Global Advisor								Warning Message																				netapp-rtp				0				0								Internal				No Exception				1				Amir				Ramjan				908				563-3434												Normal				Configuration				NA_HW				Shelf				Disk Drive				Configuration Change																0				autosupport				CITIGROUP				Citigroup NA-DSI				2				N				N



				citigroup-silver spring				2696750								2				RPANIC:Saving 6399M to /etc/crash/core.62.nz ("WAFL hung. in process ispfc_send_admin_5 on release NetApp Release 7.1.2.1P1")				nasspr903r				7.1.2.1P1				R200				1035675				Active				Asup Agent				12/16/07 2:40								1/6/08 22:51				Maryland				N				rajenv				Y				Premium				NONE				7/28/16 0:00				50408443								Standard				GSC				Technical Global Advisor								Crash/Reboot																				netapp-btc(india)				1				4												No Exception								Todd				Henninger				908				305-3216																Software Bug				NA_SW																												0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				Citigroup-Chicago-111 W Jackson Blvd				2703389								3				New premium onsite inspection at site [Citigroup-Chicago-111 W Jackson Blvd] due				ch1netapp01b				7.2.3				FAS270-R5				311350422				Unassigned				Email				12/18/07 12:23								1/4/08 6:49				Illinois				N				INSPECTION-NA				Y				Premium				NONE								84302195								Standard				GSC																																netapp-virtual				0				0												No Exception								Daniel				Lang				312				379.261				Network Appliance				Virtual User				Normal																																				-1				Support Mail				CITIGROUP								3				N				N



				Citigroup-London-33 Canada Square				2709186								2				[Multipath HA] Shelf fault on this system				ldnctinas206a				NetApp Release 7.2.3: Thu Jul				FAS3050-R5				2079443				Active				Live Phone				12/20/07 4:25								1/5/08 8:44				United Kingdom				N				lambert-tag				Y				Premium				NONE								101202095								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp																				No Exception								Support Mail				Virtual User				408				822-6000				Network Appliance								Normal																																0				0				lambert-tag				CITIGROUP				CITIGROUP-EMEA-UK-LDN1				2				N				N



				Citigroup-London-68 Molesworth Street				2716903								3				DSKFLT: [Verify] Associated error message could not be found in AutoSupport [4]				ldnctinas205b				7.1.2.1P1				FAS3050-R5				2079169				Active				Asup Agent				12/24/07 7:51								1/7/08 7:37				United Kingdom				Y				rustyb				Y				Premium				NONE								101200144								Standard				GSC				Escalations				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				4				Mickey				Moore				261				2591												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																0				autosupport				CITIGROUP				CITIGROUP-EMEA-UK-LDN2				3				N				N



				salomon smith barney-silver spring				2717000								3				snapvault questions				nassprdtd01				7.2.3P3				FAS6030				3086994				Active				Live Phone				12/24/07 8:53								1/4/08 15:28				Maryland				N				scottr-tag				Y				Premium				NONE								118044515								Standard				GSC				TSE				Filer																								netapp-rtp																				No Exception								Mike				Corse				301				680-1007				Citigroup				Lee				Normal																																0				0				scottr-tag				CITIGROUP								3				N				N



				savvis communications-weehawken				2720176								3				SPRLOW:Cluster Notification from nasweh53 (SPARES_LOW) WARNING				nasweh53				7.1.2.1P1				FAS940C				1059515				Active				Asup Agent				12/26/07 12:36								1/5/08 4:38				New Jersey				N				spears				Y				Premium				NONE								101170255								Standard				GSC				TSE				Filer				Warning Message																				netapp-rtp				0				0												No Exception				1				Todd				Henninger				908				305-3216				Network Appliance				Cahill				Normal				Configuration				NA_HW				FCAL Shelf				Disk Drive				Purchase HW																0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2727864								2				CLTFLT:Cluster Notification from nasspr61dr (PARTNER DOWN, TAKEOVER IMPOSSIBLE ) ERROR				nasspr61dr				7.1.2.1P1				FAS940C				110103022				Active				Asup Agent				12/30/07 19:45								1/2/08 0:08				Maryland				N				hasick				Y				Premium				NONE								101166893								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				4				Ibrahim				El-Dewak				908				563-3430																																																0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				Osaka DC				2728538								3				DSKFLT:Disk /gcboki_v2/plex0/rg0/8a.41 Shelf 2 Bay 9 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ7SPNT0000750189P7]				nasjpn12				7.1.2.1P1				FAS920C				110297311				Active				Asup Agent				12/31/07 6:03								1/7/08 22:06				Japan				N				yangl				Y				No Entitlement				NONE								50410632								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				salomon smith barney-silver spring				2729771								3				DSKFLT:Disk /vol4/plex0/rg0/6a.10 Shelf 0 Bay 6 [NETAPP   X261_MTOMC250P05 R5VV] S/N [A821J3ME]				nasspr901r				7.1.2.1P1				R150				1030161				Active				Asup Agent				1/1/08 2:14								1/4/08 8:24				Maryland				N				waldon				Y				No Entitlement				NONE								50394446								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0								Internal				No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Osaka DC				2731344								3				DSKFLT:Disk /nasjpn06_cib_v2dr/plex0/rg0/4a.44 Shelf 2 Bay 12 [NETAPP   X273_S15K4073F15 NA01] S/N [3KP2NQJT00007640LR9W]				nasjpn05dr				7.1.2.1P1				FAS940				1038827				Active				Asup Agent				1/2/08 3:17								1/7/08 22:11				Japan				N				yangl				Y				No Entitlement				NONE								50395962								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				salomon smith barney-weehawken				2731521								3				DSKFLT:Disk /weh05_v3/plex0/rg0/8a.26 Shelf 1 Bay 10 [NETAPP   X235_SCHT6073F10 NA07] S/N [3HZ0RV8R00007330Y9RQ]				nasweh05				7.1.2.1P1				F825				1030319				Active				Asup Agent				1/2/08 5:06								1/8/08 7:11				New Jersey				N				waldon				Y				No Entitlement				NONE								33616674								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0								Internal				No Exception								Anthony				Pineda				631				712-7332												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney				2732648								3				_Threshold warning when the limit hasn't been reached.				nasny22				7.1.2.1P1				F825				1031224				Active				Webmail				1/2/08 13:47								1/5/08 18:17				New York				Y				randyf				Y				No Entitlement				NONE								33615967								Standard				GSC				TSE				Filer												Strategic												netapp-rtp								0								Internal				No Exception																								Network Appliance				Cahill				Normal																																				0				cpat				CITIGROUP				Citigroup NA-DSI				3				N				N



				Osaka DC				2732791								3				DSKFLT:Disk /restore13dr/plex0/rg0/10a.24 Shelf 1 Bay 8 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ9FZL500007516H2LP]				nasjpn13dr				7.1.2.1P1				FAS940				1042724				Active				Asup Agent				1/2/08 15:02								1/7/08 22:05				Japan				N				yangl				Y				No Entitlement				NONE								50411008								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				salomon smith barney-new york2				2733345								3				PWRFLT:(VERIFY) Fault reported on disk storage shelf attached to channel 0b. Please check fans, power, and temperature.				nasny26				7.1.2.1P1				FAS3020-R5				3079491				Active				Asup Agent				1/2/08 21:57								1/5/08 10:32				New York				Y				belanger				Y				Premium				NONE								101195838								Standard				GSC				TSE				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception								Peter				Lui				212				723-4687				Citigroup Global Markets Inc.				Cahill								Hardware Failure				NA_HW				Shelf				Fan				Autosupport Information Email																0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Osaka DC				2735590								3				DSKFLT:Disk 8b.104 Shelf 6 Bay 8 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ9011R00007505EU9K]				nasjpn13dr				7.1.2.1P1				FAS940				1042724				Active				Asup Agent				1/3/08 17:13								1/7/08 22:06				Japan				N				yangl				Y				No Entitlement				NONE								50411008								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				Osaka DC				2735593								3				DSKFLT:Disk 8b.36 Shelf 2 Bay 4 [NETAPP   X272_SCHT6073F10 NA10] S/N [3HZ6R6HY00007426SWYG]				nasjpn05dr				7.1.2.1P1				FAS940				1038827				Active				Asup Agent				1/3/08 17:16								1/7/08 22:40				Japan				N				yangl				Y				No Entitlement				NONE								50395962								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				Citigroup-Luzna 591				2736419								3				PSU failures				prgctinas001dr				7.1.2.1P1				FAS3050-R5				2063537				Active				Live Phone				1/4/08 3:48								1/5/08 9:06				Czech Republic				N				spears				Y				Premium ASP Baseline				NONE								101189579								Standard				GSC				TSE				Filer																								netapp-rtp																				No Exception								Citigroup,				EMEA NAS Infrastructure				207				9864589				Citigroup				EMEA NAS Infrastructure				Normal																																0				0				spears				CITIGROUP				CITIGROUP-EMEA-CZ-PRG2				3				N				N



				salomon smith barney-silver spring				2738256								3				DSKFLT:Disk /aggr1/plex0/rg0/5a.48 Shelf 3 Bay 0 [NETAPP   X267_HKURO500SSX AB0A] S/N [ZBHMYWKH]				nassprdtd03				7.2.3P3				FAS6030				3086992				Active				Asup Agent				1/4/08 15:02								1/6/08 22:02				Maryland				N				marier				Y				Premium				NONE								118041623								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Mike				Corse				301				680-1007												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP								3				N				N



				salomon smith barney-silver spring				2738273								3				PWRFLT:[verify] Fault reported on disk storage shelf attached to channel 5a. Please check fans, power, and temperature.				nassprdtd03				7.2.3P3				FAS6030				3086992				Active				Asup Agent				1/4/08 15:06								1/5/08 14:37				Maryland				N				lisap				Y				Premium				NONE								118041623								Standard				GSC				CSR								Failure Error Message								Strategic												netapp-rtp				0				0												No Exception								Mike				Corse				301				680-1007												Normal				Hardware Failure				NA_HW				Shelf				Fan				Autosupport Information Email																-1				autosupport				CITIGROUP								3				N				N



				Citi Residential Lending-Irvine-17770 Cartwright Rd				2738561								3				DSKFLT:Disk /aggr1/plex0/rg1/3a.24 Shelf 1 Bay 8 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY8QTDV000075046QHM]				cartfas980b				7.2.3				FAS980C				110295411				Active				Asup Agent				1/4/08 18:21								1/6/08 5:52				California				N				smark				Y				Premium				NONE								101164882								Standard				GSC				CSR								Failure Error Message																								0				0												No Exception				1				Aaron				Gallegos				714				403-9782												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP								3				N				N



				Tsurumi DC				2740052								3				DSKFLT:Disk PARTNER.23 [NETAPP  :X272_HJURE073F10:NA14] S/N [417G5756] Bypassed due to the drive self bypass				nasjpn13				7.1.2.1P1				FAS920C				110297211				Active				Asup Agent				1/5/08 17:31								1/8/08 4:41				Japan				N				haitao				Y				No Entitlement				NONE								50410516								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception				3				Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				citigroup-silver spring				2740085								3				DSKFLT:Disk 3b.104 Shelf 6 Bay 8 [NETAPP   X266_MTOMC320PSX R5VV] S/N [A81MF0CE]				nasspr903r				7.1.2.1P1				R200				1035675				Active				Asup Agent				1/5/08 18:02								1/6/08 22:29				Maryland				N				ashanti				Y				Premium				NONE								50408443								Standard				GSC				CSR				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				1				Todd				Henninger				908				305-3216																Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2740093								2				RPANIC:Saving 6399M to /etc/crash/core.63.nz ("WAFL hung. in process idle_thread0 on release NetApp Release 7.1.2.1P1")				nasspr903r				7.1.2.1P1				R200				1035675				Active				Asup Agent				1/5/08 18:04								1/5/08 20:50				Maryland				N				cr				Y				Premium				NONE				12/31/99 0:00				50408443								Standard				GSC				TSE				Filer				Crash/Reboot																				netapp-rtp				1				4												No Exception								Todd				Henninger				908				305-3216																Software Bug				NA_SW																												0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				salomon smith barney-silver spring				2741551								3				DSKFLT:Disk /aggr2/plex0/rg1/8a.98 Shelf 6 Bay 2 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY8FMWL00007449MGC6]				nasspr41dr				7.1.2.1P1				FAS940C				110273611				Active				Asup Agent				1/6/08 16:45								1/7/08 21:59				Maryland				N				bibby				Y				Premium				NONE								50407697								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception				1				Anthony				Pineda				516				296-5185												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney-silver spring				2741559								3				DSKFLT:Disk 4a.98 [NETAPP  :X274_SCHT6146F10:NA16] S/N [3HY8FMWL00007449MGC6] Bypassed due to exceeded LIP event threshold				nasspr42dr				7.1.2.1P1				FAS940C				110273622				Active				Asup Agent				1/6/08 16:51								1/7/08 21:07				Maryland				Y				toddr				Y				Premium				NONE								50406914								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-London-66 Molesworth Street				2742748								2				DECRU:  Trying to map to tape drive, getting error message:  primary port already contains port mapped cryptainer.								SAN 2.1				61-000113-INT-R5				3005400003478				Active				Live Phone				1/7/08 5:05								1/8/08 5:17				United Kingdom				Y				tonyd-tag				Y				No Entitlement				NONE																Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp																Internal				No Exception								Ceserian				Karnan				20				7500				Citigroup				Karnan				Normal																																0				0				krebs				CITIGROUP								1				N				N



				Citigroup-Warren-283 King George Rd				2743498								3				DSKFLT:[VERIFY] Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Active				Asup Agent				1/7/08 9:55								1/8/08 5:57				New Jersey				N				suching				Y				Premium				NONE								118052620								Standard				GSC				TSE								Warning Message								Strategic																0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Customer Environment				NA_HW				SCSI Shelf				Populated Shelf				Autosupport Information Email																0				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				Citigroup Global Markets Deutschland AG & Co KGaA-Frankfurt-Reuterweg 16				2743608								3				Cluster interconnect link 0 down				nasfft07				7.0.4P9				FAS940				2004796				Active				Webmail				1/7/08 10:45								1/8/08 7:12				Germany				N				fhuang				Y				Premium				NONE								50395959								Standard				GSC				TSE				Filer												Strategic												netapp-rtp								0												No Exception								Clive				Bates				20				7986 5859				Citigroup				Bates				Normal																																				0				clive.bates				CITIGROUP				CITIGROUP-EMEA-DE-FRA1				3				N				N



				Citigroup-Southwest DC				2743745								4				SNMP trap reporting incomplete data				NASSWD08				7.1.2.1P1				FAS270C				310030111				Active				Webmail				1/7/08 11:43								1/7/08 14:47				Texas				Y				pitzer				Y				Premium				NONE								84178218								Standard				GSC				Escalations				Filer												Strategic												netapp-rtp								0												No Exception								Divya				Dinesh				908				563-0874				Citigroup Global Markets Inc.				Dinesh				Normal																																				0				ddinesh21				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-ofallon				2744509								3				DSKFLT:Disk 0a.56 Shelf 3 Bay 8 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ93R6400007508643H]				nasstl10				7.2.3P2				FAS3020-R5				3079023				Active				Asup Agent				1/7/08 18:25								1/7/08 19:15				Missouri				N				bibby				Y				Premium				NONE								101195283								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								John				Adlon				636				261-2512												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citimortgage				3				N				N



				Citibank India - Mumbai				2745286								2				DATAFORT: LCD Showing Over temprature warning.								Fill In				DATAFORT-FC520V2-R5				3005400003392				Active				Webmail				1/8/08 3:24								1/8/08 7:46				India				N				olyon				Y				Warranty				NONE																Standard				GSC				TSE				Netcache												Strategic												netapp-rtp								0												No Exception								Akhilesh				Murdia				22				40015344				Citibank				Murdia				Normal																																				0				akhileshmurdia				CITIGROUP								2				N				N



				Citibank India - Mumbai				2745496								2				DECRU: Backup getting abort on all the drives								Fill In				DATAFORT-FC520V2-R5				3005400003396				Active				Webmail				1/8/08 5:06								1/8/08 6:24				India				N				olyon				Y				Warranty				NONE																Standard				GSC				TSE				Netcache																								netapp-rtp				0				0												No Exception								Akhilesh				Murdia				22				40015344				Citibank				Murdia				Normal																																				0				akhileshmurdia				CITIGROUP								1				N				N



				Site				Case #				Reference No.				Priority				Symptom				System Name				OS Version				Part Number				Serial #				Status				Received By				Date Entered								Last Updated				CS Region				Case Waiting?				Case Owner				TEA Rules?				Support Offering				OEM Partner				Bug #s				System Id				Engineer				Case Type				Department				Assignment				Skill				Symptom Type				Fix Release				Case Category				S/C Qualification				Vendor				Location				Total Disruptions				Total Downtime				Vendor Ticket #				One-time Support Agreement				Exception				Dup ASUP				First Name				Last Name				Area Code				Phone #				Initiated Customer				Initiated Last Name				Site Alert				Problem Cause				Product Area				Module				Component				Resolution Type				Date Solution Provided				Date Closed				Case Closed First Contact				Number of KB Search				Entered By				GA Alias				Group				Highest Priority				Secured ?				Federal ?



				Citigroup-Warren-283 King George Rd				2423313								3				Filerview does not work with Internet Explorer 7				nas3050gdse01				7.1.2.1P1				FAS3050C				1071349				Closed				Webmail				8/15/07 13:11								1/2/08 22:14				New Jersey				N				parag				Y				Warranty				NONE								101177241								Standard				GSC				Technical Global Advisor								Failure Error Message								Strategic												netapp-rtp								0												No Exception								Richard				Sopp				817				317-8206				Citigroup				Sopp				Normal				Configuration				NA_SW				ONTAP				FilerView				Configuration Change				1/2/08 22:14				1/2/08 22:14								0				RichardSopp				CITIGROUP				Citigroup GDSE				3				N



				citigroup-silver spring				2634075								3				vvvvvvvvvvvvvvvvvvvvvvvvvvvv				nasspr54dr				7.1.2.1P1				FAS940C				110102922				Closed				Live Phone				11/19/07 10:52								1/1/08 23:05				Maryland				N				testuser123				Y				Premium				NONE								101166723								Standard				GSC				CSR								Technical Question																																								No Exception								Ibrahim				El-Dewak				908				563-3430				Citigroup Global Markets Inc.				El-Dewak								User Knowledge				NA_SW				ONTAP				Autosupport				No Action Required				1/1/08 23:05				1/1/08 23:05				12/31/99 0:00				1				testuser123				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney				2671871								2				Unable to track SNMP alert				nasny22				7.1.2.1P1				F825				1031224				Closed				Webmail				12/5/07 9:27								1/2/08 14:18				New York				N				andyk				Y				No Entitlement				NONE								33615967								Standard				GSC				TSE				Filer				Technical Question								Strategic												netapp-rtp								0								Escalated				No Exception								Divya				Dinesh				908				563-0874				Citigroup Global Markets Inc.				Dinesh				Normal				Configuration				NA_SW				ONTAP				Admin/Cmds/UI				Explanation Provided				1/2/08 14:18				1/2/08 14:18								0				ddinesh21				CITIGROUP				Citigroup NA-DSI				2				N				N



				salomon smith barney-rutherford				2683267								3				two snapvault nightly snapshots on a volume whose schedule specifies to keep only one.				nasrut18dr				7.1.2.1P1				FAS3050C				3075117				Closed				Webmail				12/10/07 12:13								1/2/08 14:41				New Jersey				N				andyk				Y				Premium				NONE								101172571								Standard				GSC				TSE				Filer				Technical Question								Strategic												netapp-rtp								0												No Exception																								Network Appliance				Fazzari				Normal				Configuration				NA_SW				ONTAP				Admin/Cmds/UI				No Response From Customer				1/2/08 14:41				1/2/08 14:41								0				fazzari				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2702090								3				DSKFLT:Disk 4a.77 Shelf 4 Bay 13 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY9C5BJ0000750477PV]				nasweh29				7.1.2.1P1				FAS940C				110328322				Closed				Asup Agent				12/18/07 7:41								1/5/08 4:39				New Jersey				N				smark				Y				Premium				NONE								50413420								Standard				GSC				CSR								Failure Error Message																								0				0												No Exception				1				Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 4:39				1/5/08 4:39								-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Lava Trading Inc.-New York-95 Morton St				2704969								2				WCE130:Cluster Notification from NY95-SAN01 (CLIENT APP ERROR General: SME3.1 Version 3.1: (130) on NY95-EXMN01: Verification) WARNING				NY95-SAN01				7.2.3				FAS3050-R5				3077787				Closed				Asup Agent				12/18/07 21:20								1/4/08 7:41				New York				N				marzec				Y				Premium				NONE								101196132								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				14				Richard				Fallon				212				609-0100												Normal				Configuration				NA_SW				SnapManager				Exchange 2003				No Response From Customer				1/4/08 7:41				1/4/08 7:41								0				autosupport				CITIGROUP				Lava				2				N				N



				citigroup-sydney1				2720782								3				Question regarding disk shelf- Input current and thermal dissipation				nassyd02				7.1.2.1P1				FAS3050-R5				3079214				Closed				Live Phone				12/26/07 20:01								1/3/08 2:30				Australia				N				rossetto				Y				Premium				NONE								101195537								Standard				GSC				TSE				Filer				Technical Question								Strategic												netapp-rtp																				No Exception								Dominic				Busfield				2				8225-1516				Citigroup				Busfield				Normal				Documentation				NA_HW				FCAL Shelf				Disk Drive				Explanation Provided				1/3/08 2:30				1/3/08 2:30				12/31/99 0:00				0				acp				CITIGROUP				CITIGROUP-APAC-AU-SYD1				3				N				N



				Citi Residential Lending - Englewood				2722850								3				DSKFLT:Disk /aggr1/plex0/rg1/3a.40 Shelf 2 Bay 8 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY8P5LR000075047DMN]				cartfas980a				7.2.3				FAS980C				110295422				Closed				Asup Agent				12/27/07 17:02								1/5/08 11:53				Colorado				N				bibby				Y				Premium				NONE								101164919								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception				2				Aaron				Gallegos				714				403-9782												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 11:52				1/5/08 11:52								-1				autosupport				CITIGROUP								3				N				N



				Citigroup-Southwest DC				2723530								3				PWRFLT:[VERIFY] Fault reported on disk storage shelf attached to channel 0a. Please check fans, power, and temperature.				nasswd04				7.1.2.1P1				FAS3050				1073367				Closed				Asup Agent				12/28/07 1:38								1/1/08 21:46				Texas				N				marzec				Y				Premium				NONE				8/3/10 20:31				101183711								Standard				GSC				TSE				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				5				Amir				Ramjan				-908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Fan				Autosupport Information Email				1/1/08 21:46				1/1/08 21:46								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2727867								3				DSKFLT: Associated error message could not be found in AutoSupport [4]				nasspr61dr				7.1.2.1P1				FAS940C				110103022				Closed				Asup Agent				12/30/07 19:50								1/5/08 10:07				Maryland				N				perrault				Y				Premium				NONE								101166893								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception				6				Ibrahim				El-Dewak				908				563-3430																Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 10:07				1/5/08 10:07								-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-London-68 Molesworth Street				2728210								3				DSKFLT:Disk 10a.61 Shelf 3 Bay 13 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ6ZT3S000074340N45]				ldnctinas007dr				7.1.2.1P1				FAS940				2002964				Closed				Asup Agent				12/31/07 0:52								1/1/08 20:59				United Kingdom				N				ashanti				Y				Premium				NONE								50407518								Standard				GSC				CSR				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception								EMEA NAS Infrastructure				Citigroup				20				7986 4589												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/1/08 20:59				1/1/08 20:59								-1				autosupport				CITIGROUP				CITIGROUP-EMEA-UK-LDN2				3				N				N



				Citigroup-Luzna 591				2728375								3				PWRFLT:[VERIFY]Cluster Notification from prgctinas002dr (SHELF POWER INTERRUPTED) WARNING				prgctinas002dr				7.1.2.1P1				FAS3050-R5				2063536				Closed				Asup Agent				12/31/07 3:12								1/2/08 6:26				Czech Republic				N				miller-tag				Y				Premium ASP Baseline				NONE								101189352								Standard				GSC				TSE				Filer				Warning Message								Strategic												netapp-rtp				0				0												No Exception				2				Citigroup,				EMEA NAS Infrastructure				207				9864589												Normal				Hardware Failure				NA_HW				FCAL Shelf				Power Supply				Autosupport Information Email				1/2/08 6:26				1/2/08 6:26								0				autosupport				CITIGROUP				CITIGROUP-EMEA-CZ-PRG2				3				N				N



				Citigroup-Luzna 591				2728376								3				PWRFLT:Cluster Notification from prgctinas001dr (SHELF POWER INTERRUPTED) WARNING				prgctinas001dr				7.1.2.1P1				FAS3050-R5				2063537				Closed				Asup Agent				12/31/07 3:12								1/2/08 6:35				Czech Republic				N				perrault				Y				Premium ASP Baseline				NONE								101189579								Standard				GSC				CSR								Warning Message																				netapp-rtp				0				0												No Exception				2				Citigroup,				EMEA NAS Infrastructure				207				9864589												Normal				Hardware Failure				NA_HW				FCAL Shelf				Power Supply				Autosupport Information Email				1/2/08 6:35				1/2/08 6:35								-1				autosupport				CITIGROUP				CITIGROUP-EMEA-CZ-PRG2				3				N				N



				Lava Trading Inc.-New York-95 Morton St				2728782								3				customer called in looking for license keys for DFM								.				SW-DFMGR				150005706				Closed				Live Phone				12/31/07 9:25								1/2/08 12:42				New York				N				jnickle				Y				No Entitlement				NONE																Standard				GSC				CSR								Account Administration																				netapp-rtp																				No Exception								Richard				Fallon				212				609-0100				Lava Trading Inc.				Sirchia				Normal				Data Integrity				Data Management				Product Registration				Product Registration				Data Management				1/2/08 12:42				1/2/08 12:42				12/31/99 0:00				-1				jnickle				CITIGROUP								3				N				N



				Citigroup-Southwest DC				2729789								3				DSKFLT:Disk /aggr4/plex0/rg1/0a.41 Shelf 2 Bay 9 [NETAPP   X267_SGLXY500SSX AQJZ] S/N [9QG2ETNW]				nasswddtd01				7.2.3P3				FAS6030				3086626				Closed				Asup Agent				1/1/08 2:39								1/7/08 13:46				Texas				N				jnickle				Y				Premium				NONE								118050786								Standard				GSC				CSR								Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				1				Mickey				Moore				261				2591												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 13:46				1/7/08 13:46								-1				autosupport				CITIGROUP								3				N				N



				salomon smith barney-silver spring				2729808								3				MEDFLT:System Notification from nasspr901r (MEDIUM ERROR DURING RECONSTRUCTION (wafliron started)) WARNING				nasspr901r				7.1.2.1P1				R150				1030161				Closed				Asup Agent				1/1/08 3:03								1/1/08 3:05				Maryland				N				ASUP				Y				No Entitlement				NONE								50394446								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				FCAL Shelf				Disk Drive				Wafl_Check(WACK)				1/1/08 3:04				1/1/08 3:05								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Lava Trading Inc.-New York-95 Morton St				2730103								3				WCE111:Cluster Notification from NY95-SAN01 (CLIENT APP ERROR Backup: SME3.1 Version 3.1: (111) on NY95-EXMN01: SnapManager f) WARNING				NY95-SAN01				7.2.3				FAS3050-R5				3077787				Closed				Asup Agent				1/1/08 9:16								1/3/08 21:41				New York				N				ASUP				Y				Premium				NONE								101196132								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception				6				Richard				Fallon				212				609-0100												Normal																								1/1/08 9:16				1/1/08 9:17								0				autosupport				CITIGROUP				Lava				3				N				N



				Citigroup-Weehawkin-300 Boulevard E				2731642								3				RMA Request				nasweh40				7.1.2.1P1				FAS940C				110103122				Closed				Webmail				1/2/08 6:07								1/2/08 11:25				New Jersey				N				waldon				Y				Premium				NONE								101166778								Standard				GSC				CSR								Failure Error Message								Strategic												netapp-rtp								0												No Exception																								Network Appliance				Fazzari				Normal				Hardware Failure				NA_HW				FCAL Shelf				Disk Drive				Hardware Replacement/RMA				1/2/08 11:25				1/2/08 11:25								-1				fazzari				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-Warren-283 King George Rd				2732461								3				Problems with system firmware upgrade during 7G to GX conversion				nas3070gdse01				7.2.3P6				FAS3070-R5				3087157				Closed				Live Phone				1/2/08 12:12								1/5/08 19:00				New Jersey				N				rakesh-tag				Y				Premium				NONE								118052438								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp																				No Exception								Richard				Sopp				817				317-8206				Network Appliance				Kamal				Normal				Configuration				NA_SW				ONTAP				Admin/Cmds/UI				Workaround Supplied				1/5/08 19:00				1/5/08 19:00				12/31/99 0:00				0				pitzer				CITIGROUP				Citigroup GDSE				3				N				N



				CitiFinancial Auto-Bedford-2208 Hwy 121				2732700								3				DSKFLT:Disk 3a.44 Shelf 2 Bay 12 [NETAPP   X274_HPYTA146F10 NA03] S/N [V5WMDL6A]				NAMCFABEDFS601				7.0.4P1				FAS960CS				1059097				Closed				Asup Agent				1/2/08 14:05								1/4/08 19:19				Texas				N				lisap				Y				Premium				NONE								101174710								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Sam				English				469				2207867												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/4/08 19:19				1/4/08 19:19								-1				autosupport				CITIGROUP				CitiFinAuto				3				N				N



				Citigroup-Southwest DC				2734075								3				OINODE:Cluster Notification from NASSWD002S (OUT OF INODES) ERROR				NASSWD002S				7.1.2.1P1				FAS3020-R5				3069130				Closed				Asup Agent				1/3/08 5:29								1/3/08 7:30				Texas				N				ASUP				Y				Premium				NONE								101188966								Standard				GSC												Warning Message																				netapp-virtual				0				0												No Exception				2				Todd				Henninger				908				305-3216												Normal				Configuration																				1/3/08 5:30				1/3/08 5:30								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney-silver spring				2734705								3				DSKFLT:Disk 4a.97 Shelf 6 Bay 1 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY9DHWH00007517T7S7]				nasspr47dr				7.1.2.1P1				FAS940C				110328822				Closed				Asup Agent				1/3/08 9:34								1/7/08 5:47				Maryland				N				jeannett				Y				Premium				NONE								50411220								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 5:47				1/7/08 5:47								-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citi Residential Lending-Irvine-17770 Cartwright Rd				2734846								4				Question regarding how to determine the tetention period for a snaplock compliance volume.				eirfas980c				7.2.3				FAS980C				110343922				Closed				Live Phone				1/3/08 11:01								1/3/08 11:01				California				N				yap				Y				Premium				NONE								101165459								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								Aaron				Gallegos				714				403-9782				Citi Residential Lending Inc.				Gallegos				Normal				User Knowledge				NA_SW				ONTAP				SnapLock				Explanation Provided				1/3/08 11:01				1/3/08 11:01				1/1/00 0:00				0				yap				CITIGROUP								4				N				N



				citigroup - rutherford				2735189								4				Question: Is the Retention period and current time transferred when snaplock vol is copied?				nasrut137				7.1.2.1P1				FAS3050-R5				3077584				Closed				Live Phone				1/3/08 13:16								1/3/08 13:23				New Jersey				N				blose				Y				Premium				NONE								101194708								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								Amir				Ramjan				908				563-3434				Citigroup Global Markets Inc.								Normal				User Knowledge				NA_SW				ONTAP				SnapLock				Explanation Provided				1/3/08 13:23				1/3/08 13:23				12/31/99 0:00				0				blose				CITIGROUP				Citigroup NA-DSI				4				N				N



				Citigroup				2735912								3				DSKFLT:Disk PARTNER.18 [NETAPP  :X274_FAL9E146F10:NA02] S/N [DHA7P7400R08] Bypassed due to the drive self bypass				NASROC02DR				7.1.2.1P1				FAS3020-R5				3085889				Closed				Asup Agent				1/3/08 21:36								1/6/08 20:07				New York				N				camilleh				Y				Premium				NONE								101201726								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Steve				Sweet				716				730-6735												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/6/08 20:07				1/6/08 20:07								-1				autosupport				CITIGROUP								3				N				N



				Citigroup - Getzville				2735913								3				DSKFLT:Disk 0a.18 [NETAPP  :X274_FAL9E146F10:NA02] S/N [DHA7P7400PU0] Bypassed due to the drive self bypass				NASROC01DR				7.1.2.1P1				FAS3020-R5				3085888				Closed				Asup Agent				1/3/08 21:36								1/4/08 7:54				New York				N				ashanti				Y				Premium				NONE								101201398								Standard				GSC				CSR				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				1				Steve				Sweet				716				730-6735												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				No Action Required				1/4/08 7:54				1/4/08 7:54								-1				autosupport				CITIGROUP								3				N				N



				Citigroup-Warren-283 King George Rd				2737186								2				CLTFLT:Cluster Notification from naswrn01x02 (CLUSTER TAKEOVER COMPLETE AUTOMATIC) ERROR				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/4/08 8:12								1/4/08 10:26				New Jersey				N				david2				Y				Premium				NONE								118052620								Standard				GSC				TSE				Filer				Warning Message								Strategic												netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Afaqnet Company				0				Normal				Testing				NA_SW				ONTAP				Autosupport				No Action Required				1/4/08 10:26				1/4/08 10:26								0				autosupport				CITIGROUP				Citigroup GDSE				2				N				N



				citigroup - rutherford				2738128								3				SNAPFL:System Notification from nasrut902r (SCHEDULED SNAPSHOT CREATE FAILED) CRITICAL				nasrut902r				7.1.2.1P1				R150				1031275				Closed				Asup Agent				1/4/08 14:02								1/7/08 14:01				New Jersey				N				ASUP				Y				No Entitlement				NONE								50394452								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception				9				Amir				Ramjan				908				563-3434												Normal																								1/4/08 14:05				1/4/08 14:06								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2739083								3				CONERR:Cluster Notification from nasweh54 (CONFIGURATION_ERROR) WARNING				nasweh54				7.1.2.1P1				FAS940C				1059513				Closed				Asup Agent				1/5/08 2:08								1/5/08 2:09				New Jersey				N				ASUP				Y				Premium				NONE								101170440								Standard				GSC												Warning Message																				netapp-virtual				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Configuration				NA_HW				Shelf				Disk Drive				Configuration Change				1/5/08 2:09				1/5/08 2:09								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2739084								3				DSKFLT: [VERIFY] Associated error message could not be found in AutoSupport [4]				nasweh54				7.1.2.1P1				FAS940C				1059513				Closed				Asup Agent				1/5/08 2:08								1/5/08 4:14				New Jersey				N				bobd				Y				Premium				NONE								101170440								Standard				GSC				TSE				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				6				Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 4:14				1/5/08 4:14								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2740426								1				RPANIC:Saving 6399M to /etc/crash/core.65.nz ("WAFL hung. in process nis_poll on release NetApp Release 7.1.2.1P1")				nasspr903r				7.1.2.1P1				R200				1035675				Closed				Asup Agent				1/5/08 22:21								1/5/08 23:24				Maryland				N				bobd				Y				Premium				NONE				12/31/99 0:00				50408443								Standard				GSC				TSE				Filer				Crash/Reboot																				netapp-rtp				1				4												No Exception								Todd				Henninger				908				305-3216																Software Bug				NA_SW												Duplicate Case				1/5/08 23:23				1/5/08 23:23								0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				citigroup - rutherford				2741337								3				DSKFLT:Disk /nasny12_homedir_b_v1dr/plex0/rg0/8b.64 Shelf 4 Bay 0 [NETAPP   X234_ST336704FC  NA42] S/N [3CD0S1LY000021156ES2]				nasrut04dr				7.1.2.1P1				F840				1024806				Closed				Asup Agent				1/6/08 13:24								1/6/08 20:50				New Jersey				N				ASUP				Y				No Entitlement				NONE								33592227								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA								1/6/08 13:24								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup - rutherford				2743075								3				DSKFLT:Disk 8b.64 Shelf 4 Bay 0 [NETAPP   X234_ST336704FC  NA42] S/N [3CD0S1LY000021156ES2]				nasrut04dr				7.1.2.1P1				F840				1024806				Closed				Asup Agent				1/7/08 7:20								1/7/08 20:50				New Jersey				N				ASUP				Y				No Entitlement				NONE								33592227								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA								1/7/08 7:26								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup - rutherford				2743076								3				DSKFLT:Disk 8b.64 Shelf 4 Bay 0 [NETAPP   X234_ST336704FC  NA42] S/N [3CD0S1LY000021156ES2]				nasrut04dr				7.1.2.1P1				F840				1024806				Closed				Asup Agent				1/7/08 7:20								1/7/08 20:50				New Jersey				N				ASUP				Y				No Entitlement				NONE								33592227								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA								1/7/08 7:26								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-Warren-283 King George Rd				2743492								3				DSKFLT:Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/7/08 9:54								1/7/08 11:29				New Jersey				N				lisap				Y				Premium				NONE								118052620								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 11:29				1/7/08 11:29								-1				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				Citigroup-Warren-283 King George Rd				2743495								3				DSKFLT:Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/7/08 9:55								1/7/08 11:42				New Jersey				N				lisap				Y				Premium				NONE								118052620								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 11:42				1/7/08 11:42								-1				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				Citigroup-Warren-283 King George Rd				2743502								3				DSKFLT:Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/7/08 9:56								1/7/08 11:22				New Jersey				N				lisap				Y				Premium				NONE								118052620								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 11:22				1/7/08 11:22								-1				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				citigroup - rutherford				2744725								3				SNAPFL:System Notification from nasrut902r (SCHEDULED SNAPSHOT CREATE FAILED) CRITICAL				nasrut902r				7.1.2.1P1				R150				1031275				Closed				Asup Agent				1/7/08 21:01								1/7/08 21:07				New Jersey				N				ASUP				Y				No Entitlement				NONE								50394452								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal																								1/7/08 21:05				1/7/08 21:07								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N
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Meeting Agenda / Minutes



			Meeting:


			EMEA NetApp Weekly





			





			Day:


			Wednesday


			Date:


			7st April 2010


			Time:


			14:00 – 15:00 UK





			UK Call-In:


			0845 790706 or
+44 (0) 207 897 3212


			US Call-In:


			8777166484


			Participant PIN


			92471511#





			Poland:


			008001213321


			Chair


			Clive Bates


			Minutes


			Jacek Nogala








			Participants





			Paul McInerney


			 FORMCHECKBOX 



			Clive Bates


			 FORMCHECKBOX 



			Jason Palmer


			 FORMCHECKBOX 



			Richard Sopp 


			 FORMCHECKBOX 



			Parag Patel


			 FORMCHECKBOX 






			Joe Stirpe


			 FORMCHECKBOX 



			Roman Kochanowsky


			 FORMCHECKBOX 



			Alan Pfisterer


			 FORMCHECKBOX 



			Jacek Nogala


			 FORMCHECKBOX 



			Witold Pietruk


			 FORMCHECKBOX 






			Tomasz Grala


			 FORMCHECKBOX 



			Chris Terry


			 FORMCHECKBOX 



			Bryan Petty


			 FORMCHECKBOX 



			Rajendran.V


			 FORMCHECKBOX 



			Ben Allchin


			 FORMCHECKBOX 






			


			


			


			


			


			


			


			


			Tony Delle-Site


			 FORMCHECKBOX 









			Engineering Announcements





			Item


			Details


			Owner


			





			Engineering Announcements


			Richard was absent but emailed some news:


There is a ePO standard production release coming from the AV team today / tomorrow regarding AV scanner timeouts and thread count.  



In conjunction there will be an update to the ONTAP 7.3 solutions guide released for comment with the new AV timeout settings.






			RS


			








			Case Review









			Item


			Action


			Owner


			Status
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			Review EMEA cases


			PP


			Tomek informed Rajedran about new case #2001389568 created due to disk not responded to fw upgrade








			High Level Actions





			Item


			Action


			Owner


			Status





			Organise team to take on ISA Tasks for EMEA Filers


			CB – Continue to progress handover of ISA function.


CB – Document processes for managing local user accounts and local groups.



-----



CB –Awaiting feedback on information provided.


CB – Weekly meeting cancelled due to working on EMS issue



-----



Feedback for w/c 29/3:
Weekly meeting cancelled due to CB on holiday.
Documentation due to be produced this week and send to LS for feedback.


			CB / RS


			In Progress



RBAC certified for production.



RBAC not being deployed in US until 2009.



RBAC scripts installed on all EMEA NAS Filers.



RBAC scripts not applicable for vfilers.



Received new contact details of Laszlo Serczik.


Questionnaire sent to Laszlo for review.



ISA BISO to review ICQ and feedback.



Handover to ISA may be delayed due to upgrading devices with OnTap 7.3.1 for domain account admin access, therefore only local functional accounts would require administration.





			Replace CISCO terminal servers with Uplogix


			No actions required



-----






			RS


			ON HOLD



US have migrated 80% of their systems to Uplogix.



EMEA Network Engineering have stated that this is due to a raised MARS and only affects Unix / Solaris.


MARS owner is Kevin Block  - Paul Seymour is running this in the UK.



US have confirmed they would manage Uplogix devices.



ENI still have budget in 2009 for this replacement.



Awaiting feedback from EMEA product owner and instructions on rollout.





			Grid install on EMEA NAS Filers


			- No actions required


			


			ON HOLD





			Outstanding RMA returns


			UK is the only location with 35 items outstanding in London (disk drives), all other locations are with 5 or less items to be returned.



TG – ENI is looking to replace the Budapest systems by the end of year.



TG – contact Barnabas Ratkay from HU TI staff regarding disk shelves returned after expansion completed in 2008.



JP –Hungary to confirm Blanco station status.


ENI – Create process / database table to manage EMEA RMA returns, except for HDDs which are managed by HLF.



JP – Confirm items currently in London to be returned.


-----



- JS confirmed no feedback from Sascher Bender regarding non return disk policy, but not expecting reply until 4th March.



- CB no progress on new database table to track returns from Citi side.


- JP informed about reviewing currently possessed parts that could be returned soon (inc. 72G disks)


			JS/JP


			In Progress



JS reconciled report from PM, which reduced the list by approx 50%.


JS sent detailed report to JP and email with summary to CB. JS informed about significant backlog in UK, GER and HUN (90% are disk drives).



Disks can no longer be returned due to company directive.



EOL kit is also currently being kept as possible re-use for projects.








			Comments





			JP - ENI reacted quickly on CATE Field Alert regarding possible data corruption caused by some Seagate disk drives with NA00 firmware. Emergency change has been raised and disk fw update was completed yesterday with almost no issues. All filers managed by ENI are protected against this bug. 








			Next Meeting:





			





			Day:


			Wednesday


			Date:


			14th April 2010


			Time:


			14:00 – 15:00 UK
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Case Review Report



																								Citigroup Weekly Case Review  April 07, 2010



				OPEN CASES:



				InstalledSite				CaseId				Citigroup Ref #				Priority				Symptom				HostName				OS Version				Filer Type				SerialNumber				Status				ReceivedVia				Date Created				LastCaseNote				Date of Last Update				Region



				Citigroup-London-68 Molesworth Street				2001306003				UNKNOWN				3				DSKFLT:Disk 1a.73 Shelf 4 Bay 9 [NETAPP				LDNCTINAS501A				7.2.5.1P6D15				FAS3070-R5				20016347				ACTIVE				Auto Support				2/13/10				Parts Dispatched.				2/13/10				GB



				Citibank NA-Las Vegas-8725 W Sahara				2001393886				UNKNOWN				3				DSKFLT:Disk /vol2/plex0/rg0/2b.27 Shelf				CBNVR200				7.0.5				R200				1035890				ACTIVE				Auto Support				4/2/10				Parts Dispatched.				4/2/10				US



				Citigroup-Ann Arbor-6300 Interfirst Dr				2001348321				UNKNOWN				3				[CORE] VScan issues				NASSTL21				7.3.1.1P6				FAS3020-R5				3086693				PENDING CUSTOMER DATA				Now				3/8/10				Status: Waiting on cust to verify the following ports probably required by McAfee are open from the ESX side. Suggestion is to engage McAfee if the issue continues after opening of these ports as noted from the packet capture.

Src Port: microsoft-ds (445), Dst Port: versatalk (3738)
Src Port: microsoft-ds (445), Dst Port: cst-port (3742)
Src Port: linktest-s (3747), Dst Port: netbios-ssn (139)				4/2/10				US



				Citigroup-Delware-306 Greif Pkwy				2001356113				UNKNOWN				5				[TSP-Actively Incrementing CRC]				NASMWD018VM				7.3.1.1P6				FAS3170-R5				700000177263				PENDING SOLUTION PROPOSED				Phone				3/12/10				System Serial Number: 
700000187593
700000177263
700000177251
3079222

Hostname: NASSWD118DR/NASSWD117DR/NASMWD018VM/NASMWD017VM/NASSWD11
NetApp Case Number: 2001356111, 2001356113 & 2001356115
 
NetApp has performed an assessment of your FAS system running Data ONTAP 7G and above. This is enabled by the AutoSupport tool running weekly in your system. The assessment has identified your system(s) as eligible for a correction/enhancement that will potentially improve data availability and/or redundancy.

The following fault(s) are derived from the AutoSupport output from your system and triggered the case generation:
 
Shelf Fault Critical: The storage controller is indicating a shelf fault (fans, temperature, etc.).

Actively Incrementing CRC: The storage controller is experiencing intermittent errors on a disk loop.

For systems that have any of the above conditions, it is recommended to implement the correction/enhancement in a timely manner.

Corrective Action Next Steps

A NetApp Representative will be contacting you within 2 days to discuss further details and recommend corrective action steps. NetApp is taking this proactive approach and offering the remediation at no cost to you.				3/12/10				US



				Citigroup-Frederick-5280 Corporate Dr				2001322346				UNKNOWN				3				DISKBL:Disk 2a.83 Shelf 5 Bay 3 [NETAPP				NASFRD03DR				7.3.1.1P6				R200				1042168				ACTIVE				Auto Support				2/22/10				Parts Dispatched.				2/23/10				US



				Citigroup-Southwest DC				2001298329				UNKNOWN				2				[EPS 399418] [HW] Frequent 3070 failures				NASSWD003VM				7.3.1.1P6				FAS3070-R5				30014870				ACTIVE				Phone				2/8/10				Case opened for tracking purpose. Meeting held on Wednesday (02/17) with NetApp support/engineering team to relay NetApp analysis/findings so far. Next meeting update scheduled for Thurs 03/11 @ 4PM EDT.				4/2/10				US



				Citigroup-Southwest DC				2001356111				UNKNOWN				5				[TSP-Actively Incrementing CRC]				NASSWD118DR				7.3.1.1P6				FAS3140-R5				700000187593				PENDING SOLUTION PROPOSED				Phone				3/12/10				Please refer case # 2001356113 for details.				3/12/10				US



				Citigroup-Southwest DC				2001356115				UNKNOWN				5				[TSP-Shelf Fault Critical]				NASSWD11				7.2.4P6				FAS3050-R5				3079222				PENDING SOLUTION PROPOSED				Phone				3/12/10				Please refer case # 2001356113 for details.				3/12/10				US



				Citigroup-Southwest DC				2001379535				VT 24689098				3				[HW]1b(redundant path) loop missing				NASSWD002S				7.1.2.1P1				FAS3020-R5				3069130				ACTIVE				Internal				3/25/10				Summary: Loop 1a/1b were logging invalid CRC/underrun errors. Also, 1c (redundant path) loop was found missing. Appears that the Path had been offline for a long time.

FCAL in slot 1 was proposed by support for replacement. POA shared accordingly. Work was scheduled on 4/1.				4/2/10				US



				Citigroup-Warren-283 King George Rd.				2001161098				UNKNOWN				3				DFM 4.0X8 Beta DB upgrade issue				NAS3050GDSE01				7.3.3				FAS3140-R5				700000020587				PENDING CUSTOMER DATA				Now				11/13/09				No updates.				1/27/10				US



				citigroup-ofallon				2001306300				UNKNOWN				3				[HW] DISKBL:Disk 1b.105 Shelf 6 Bay 9				NASSTL19				7.3.1.1P6				FAS3070-R5				3092879				ACTIVE				Auto Support				2/13/10				Parts Dispatched.				2/15/10				US



				salomon smith barney-new york2				2001396727				UNKNOWN				3				DSKFLT:Disk /aggr1/plex0/rg2/0b.20 Shelf				NASNY27				7.2.4P6				FAS3020-R5				3079492				ACTIVE				Auto Support				4/4/10				Parts Dispatched.				4/4/10				US



				salomon smith barney-rutherford				2001328492				UNKNOWN				3				[bug 243509] - MB w/o heatsink				NASRUT144				7.2.4P6				FAS3070-R5				30011094				ACTIVE				Phone				2/25/10				Case opened for getting the suspect MB replaced. Work scheduled for Friday 03/12.  RMA/FSO processed.				3/1/10				US



				salomon smith barney-silver spring				2001381727				UNKNOWN				3				[CORE] no access to c$ - Cifs shares				NASSPR105DR				7.3.1.1P6				FAS3170-R5				70000919				ACTIVE				Internal				3/26/10				Status: Pat to confirm a preffered DC to use and verify that the DNS servers configured on the filer are in fact Windows DNS servers. 

The below summary was from a core analysis performed for one similar incident; 
"The filer divides authentication into several threads for parallelism. All CIFS authentication is performed by these threads. All of these threads are currently attempting to resolve the name, "_ldap._tcp.nyc._sites.NAM.NSROOT.NET". This should normally occur within a millisecond or less. Several of the above threads have waited,
already, between 2 and 5 seconds."

Recomendation was for Citi to invetigate and resolve the DNS address resolution issues.				3/30/10				US



				salomon smith barney-silver spring				2001389512				VT 24686510				3				[HW]DSKFLT: Associated error message				NASSPR100DR				7.3.1.1P6				FAS3070-R5				30009276				ACTIVE				Auto Support				3/31/10				Parts Dispatched.				3/31/10				US



				salomon smith barney-silver spring				2001392972				UNKNOWN				3				DSKFLT:Disk 8b.98 Shelf 6 Bay 2 [NETAPP				NASSPR904R				7.3.1.1P6				R200				1035404				ACTIVE				Auto Support				4/1/10				Parts Dispatched.				4/1/10				US



				CLOSED CASES:



				InstalledSite				CaseId				Citigroup Reference #				Priority				Symptom				HostName				OS Version				Filer Type				SerialNumber				Status				ReceivedVia				Date Created				Date Closed				Region



				Citigroup Prague				2001260463				VT23563284				3				disk failed				PRGCTINAS001				7.2.5.1P6D15				FAS3050-R5				2063534				CLOSED				Now				1/17/10				4/3/10				CZ



				Citigroup-33 Canada Square-London				2001389568				VT24667708				3				[HW]X291_S15K6420Fdisk refuses fw update				LDNCTINAS208A				7.3.1.1P6				FAS3170-R5				200000002913				CLOSED				Now				3/31/10				4/2/10				GB



				Citigroup-London-68 Molesworth Street				2001389551				VT24684943				3				Disk 0b.28 received health trigger 01, 0				LDNCTINAS501B				7.2.5.1P6D15				FAS3070-R5				20016346				CLOSED				Now				3/31/10				3/31/10				GB



				Citi/Lava Trading Inc-Stamford-5 Riverbend Dr				2001393032				UNKNOWN				3				CHSPWR:System Notification from CT50-SAN				CT50-SAN01				7.3.2P5				FAS3050-R5				3077784				CLOSED				Auto Support				4/1/10				4/1/10				US



				Citibank Colombia-Bogota-Calle 70 7-30				2001392325				UNKNOWN				1				CLTFLT:Cluster Notification from laccolb				LACCOLBOGDR031				7.3.1.1P6				FAS2020-R5				700000048541				CLOSED				Auto Support				4/1/10				4/1/10				CO



				Citibank NA-Las Vegas-8725 W Sahara				2001385752				UNKNOWN				3				[HW] Disk /vol4/plex0/rg0/2a.29 Shelf				CBNVR200				7.0.5				R200				1035890				CLOSED				Auto Support				3/29/10				3/30/10				US



				Citigroup-Chicago-500 W Madison St				2001279147				VT 23737943				3				DSKFLT:Disk /aggr0/plex0/rg0/0b.20 Shelf				NASCHI02				7.2.5.1P6				FAS270C				310030322				CLOSED				Auto Support				1/28/10				3/30/10				US



				salomon smith barney-new york6				2001367336				UNKNOWN				2				[CORE] unable access cifs/c$				NASNY153DR				7.3.1.1P6				FAS3140-R5				700000039148				CLOSED				Now				3/18/10				3/30/10				US



				Citigroup-Columbus-3435 Stelzer Rd				2001384138				UNKNOWN				3				[HW] Disk 0a/1a.33 Shelf 2 Bay 1 bypasse				NASCOL04				7.2.4P6				FAS3040-R5				30006991				CLOSED				Auto Support				3/28/10				4/2/10				US



				Citigroup-Delware-306 Greif Pkwy				2001390329				UNKNOWN				3				[HW]SP-279 disk swap				NASMWD017VM				7.3.1.1P6				FAS3170-R5				700000177251				CLOSED				Internal				3/31/10				4/2/10				US



				salomon smith barney-rutherford				2001380189				UNKNOWN				2				[HW] CLERDK: Multiple bypassed disks 1b				NASRUT157				7.3.1.1P6				FAS3140-R5				700000038766				ACTIVE				Auto Support				3/25/10				4/3/10				US



				Citigroup-Delware-306 Greif Pkwy				2001390350				UNKNOWN				3				[HW] X279 disk swap				NASMWD003VM				7.3.1.1P6				FAS3070-R5				30015013				CLOSED				Internal				3/31/10				4/2/10				US



				Citigroup-Fort Lauderdale-1401 W Commercial Blvd				2001371070				UNKNOWN				3				DSKFLT:Disk 4b.71 Shelf 4 Bay 7 [NETAPP				NASFTL04				7.3.1.1P6				FAS3020C				3075084				CLOSED				Auto Support				3/21/10				3/30/10				US



				Citigroup-Fort Lauderdale-1401 W Commercial Blvd				2001387039				UNKNOWN				3				PWRFLT:Fault reported on disk storage sh				NASFTL04				7.3.1.1P6				FAS3020C				3075084				CLOSED				Auto Support				3/30/10				3/31/10				US



				Citigroup-Southwest DC				2001369670				UNKNOWN				3				[HW] Disk fault 0b.20/1b.20				NASSWD003VM				7.3.1.1P6				FAS3070-R5				30014870				CLOSED				Auto Support				3/20/10				4/1/10				US



				Citigroup-Southwest DC				2001391175				UNKNOWN				3				DSKFLT:Disk 1d.24 Shelf 1 Bay 8 [NETAPP				NASSWD118DR				7.3.1.1P6				FAS3140-R5				700000187593				CLOSED				Auto Support				4/1/10				4/2/10				US



				Citigroup-Southwest DC				2001392329				UNKNOWN				3				[HW} Loop issue/Disk 0c.25 Shelf 1Bay 9				NASSWD002S				7.1.2.1P1				FAS3020-R5				3069130				CLOSED				Auto Support				4/1/10				4/2/10				US



				SavvisLithia Springs375 Riverside PkwyUS				2001365524				UNKNOWN				3				[SNAPx]SMO backups not running				ATLANTA-FILER1				7.2.6.1				FAS2050-R5				70001467				CLOSED				Phone				3/18/10				4/4/10				US



				salomon smith barney-new york6				2001368217				UNKNOWN				2				[HW] Link Break on loop 1a				NY1NETAPP00A				7.3.1P3				FAS3040-R5				3084801				CLOSED				Phone				3/19/10				3/30/10				US



				salomon smith barney-rutherford				2001390276				UNKNOWN				3				[HW] Heatlh trigger on disk x278				NASRUT003VM				7.3.1.1P6				FAS3170-R5				700000044325				CLOSED				Internal				3/31/10				4/1/10				US



				salomon smith barney-rutherford				2001390918				UNKNOWN				3				PWRFLT:Fault reported on disk storage sh				NASRUT157				7.3.1.1P6				FAS3140-R5				700000038766				CLOSED				Auto Support				3/31/10				4/1/10				US



				salomon smith barney-silver spring				2001146037				VT 22572185				3				[HW] :Spare Disk 1d.18 Shelf 1 Bay 2				NASSPR106DR				7.3.1.1P6				FAS3170-R5				70000918				CLOSED				Auto Support				11/4/09				3/30/10				US



				salomon smith barney-silver spring				2001388775				VT 24689034				3				[HW] Disk 0d.52 Shelf 3 Bay 4 failed				NASSPR106DR				7.3.1.1P6				FAS3170-R5				70000918				CLOSED				Phone				3/30/10				4/1/10				US











Effected Bugs



				



				BUG #				Bug Severity				TITLE				Bug status				Summary				Current updates				CASE #				Fixed in 6.5.4P4				Fixed in 7.0.4P9				Fixed in 7.1.2.1P1				Fixed in 7.2.4P6				Fixed in 7.2.5.1P6				Fixed in 7.3.1.1P6				Fixed in 10.0.3P2D5				Fixed in other				Possible patch request?



				141397/141082				3				ESH: Drives momentarily disappearing from loop map on ESH loop				Fixed				In rare cases when a Fibre Channel loop with ESH's reinitializes a few disks may take a couple seconds to show up in the loop map.  This will cause the Data ONTAP Fibre Channel adapter driver to think the disks have been removed which may cause unecessary RAID reconstructs or fatal multi-disk panics.				Burt 141397 was a split from 141082  which is fixed in 6.5.4. This was to stufy/confirm the behaviour with ESH modules.  In Citigroup's case the problem was originally worked around by populating the Seagate drives in SES slots.  Problem has not re-occured since then & after the upgrade.                                             The only way to work around this issue is upgrade to a version of Data ONTAP
 that contains the fix for burt 141082. This behavior is seen only on the ESH modules and does not occur on ESH2
 modules				898628				x



				73722/17221				2				Cannot offline volume because NDMP has open file(s).				Fixed				In some cases "vol offline" may not allow offlining the volume because an NDMP session has open files, even though "ndmpd status" shows no open NDMP sessions. This is a very rare condition and the exact set of conditions under which it happens is not clear. Despite extensive testing, this bug could not be reproduced at will in Netapp's development environment.				Until the root cuase is found, NetApp recomends to manually kill the NDMP threads from "java" prompt on the filer. This should allow oflining the volume.				1152063																x



				176184/173915				3				"DC Undervoltage" Fault on systems				Fixed (173915)				Facts:
1. The pblm happens with DS14/MKII,LRC,ESH/2,AT-FC,AT-FCX, & with all types of power supplies used on these shelves.
2. It is speculated that it is caused by noise in AC_OK line from the PS. 
Engineering is planning to::::
a. Asking shelf vendor to change all cntrl'r FW to NOT monitor AC_OK line or at least debounce the signal. This is to avoid reporting the error due to noise. OR
b. Turn off ASUP messages for "DC_Undervoltage" error. Keep message in EMS log only.
c. Continue internal investigation until root cause found.				In a continued effort to determine the root cause in house, engineering is working with one of the NetApp customer to get the effected shelf shipped back from the field. Engineering plans to perform diag tests.				1161687												x



				130877				2				Registry: error occurred trying to update the registry: Permission denied				WONT FIX				A script is believed to be running in the environment causing the error. The script is believed to gather the config changes on the filer. Citigroup London had an action to test the bevaviour in the lab environment and see if infact is the script
causing this. Currently on hold.				No work scheduled at NetApp engineering as a script is believed to be causing the errors.				852769/943389



				86596				2				CIFS access problems apparently due to NIS access				Closed				When using CIFS with NIS authenticaiton, it is always recommended to set NIS group caching for optimal perfomance. NO fix required as this is believed as a requirement..				No work scheduled as it is necessary  to make sure the NIS group cache is enabled for optimum performance				1136588



				147411				2				Lost shares configuration after changing the wins address via filerview.				Closed				On 11/07/04, One of the Citigroup sites(Solana, Tx), changed the WINS address on multiple filers via filerview. 
Changes were successful on all filers except filer  "nassol05". Could not reproduce and/or the problem did not happen again.				No work scheduled at NetApp engineering due to lack of supporting data to confirm the behaviour. This was a one off situation where the prob did not re-occur. It is believed to be a human error.				858055



				92095				2				Secure FilerView can't be accessed following ONTAP upgrade				Closed				Workaroud in place: If the hostname is associated with the IP address of a down interface in /etc/hosts, either bring the interface up, or move the hostname in
 /etc/hosts to an interface which is already up.  A reboot may be required
 following the /etc/hosts change.				This is not a problem in ONTAP 7.0, because the SSL Java code was ported to C-code in ONTAP.           This bug is not encountered in production environment. Happens only when interfaces are configured after SSH is installed.				896725



				182450/152925				3				Auditing autosave options are not persistant when set before enabling the feature				Fixed				If you set values for the autosave features like cifs.audit.autosave.file.extension or cifs.audit.autosave.file.limit, and then you enable the autosave feature by setting cifs.audit.autosave.onsize.enable or cifs.audit.autosave.ontime.enable to on then the previous values will be reset to default values.				Turn the feature on first by setting cifs.audit.autosave.onsize.enable or cifs.audit.autosave.ontime.enable to on, and then if you are not happy with the default values, you may change them																x



				170538				2				CIFS wildcard matching can return 8.3 entries that do not appear to match the wildcard pattern				Fixed				Because of the way 8.3 names are generated, it is possible to see unexpected results in a wildcard match. For example, if there are many files in a given directory that all start with the same letters, the 8.3 names may be created using an algorithm that results in names that do not start with the first character of the long name. In such a case, a match like "dir n*" could result in displaying entries that do not begin with "n", such as "wxyx01234", if it has a generated name such as "NWAM000~". That happens because CIFS filename matching looks at both the long names as well as 8.3 names.				This symptom is possible under NTFS also. For example, "dir *~*" will display
 names which do not hav "~" in them, but which have 8.3 names with "~". Using
 the dir/x command it is possible to see the 8.3 names.				1419590												x



				213317/208961				3				disk sanitize release with disk ownership requires disk unfail				Fixed				"disk sanitize release" command returns multiple errors;

The disks are marked with failure byte setting (failed for unknown reason: CR_DISK_ERROR).				Current option is to remove/reseat the drive, un-fail it and re-run the disk sanatize command.				1637789																x



				199963				2				ATA disk media errors on shelves using AT-FC and AT-FC2 modules cause long response times				Fixed				TA disk media errors on shelves using AT-FC and AT-FC2 modules cause long response times for clients of the filer as the disk takes time to recover from the media defect. The fix for this bug adds disk offline support for ATA disks in shelves using AT-FC and AT-FC2 modules.  This is the same support that is already present for AT-FCX modules.
While the disk is offline, Data ONTAP reads from other disks within the RAID group while writes are logged. The off-lined disk is brought back online after re-synchronization is complete. This process generally takes a few minutes and incurs a negligible performance impact. For ATA disks, this reduces the probability of forcing disk failures due to bad media patches or transient errors because disk-offline provides a software-based mechanism for fault-isolating drives and for performing out-of-band error recovery.				The disk offline feature is only supported for spares and data disks within 
RAID-DP and mirrored-RAID4 aggregates. A disk can be off-lined only if its 
containing RAID group is in a normal state and the plex or aggregate is not 
offline.
-- Author: m				1593832       																x



				210401				2				Empty container file in frozen volumein aggr_space_compute_counts_handler.				Fixed				While calculating the space taken by offline volumes,  a specific system file was not properly loaded.				Bug 210401 has been fixed but is not available in any currently shipping release.  Patch request can be submitted if fix is required.				1675534												x



				217074				2				WAFL hang due to 2-4-7 drive/dongle hang on AT-FC controllers.				Fixed				When a SCSI read command encounters 2-4-7 drive/dongle hang problem(bug 150764), 
 all IO requests to the disk drive get blocked which could result in a 
 WAFL hung condition if the drive does not get failed out.								1847180																x



				102612				5				Secureadmin has very slow ssl access on MIPS platform.				Fixed												912100												x



				147824/134416				3				vfiler lost a CIFS share after rebooting the filer.				Fixed												882650								x



				142274				3				snapmirror status reports lag in a negative value.				Fixed												817169																																6.5D1X8



				170253				5				RFE: Way to restirct SSL access when using secure filerview.				Fixed												1110502								x																												YES



				156835				2				Filer panics when it fails to translate a directory name				Fixed												983723												x



				168572				2				Drive Bypass not reported properly.				Fixed												1373458								x



				164766				2				Filer is unresponsive and is out of memory				Fxied												1417810								x																												7.1P4D2



				11644				3				The filer does not support Microsoft's NTLMv2 authentication for Local Users				Fixed				The filer supports NTLMv2 authentication when installed in a Windows 2000 domain, with the exception of local user accounts.				6.5.4P4 does not support NTLMv2 for local users in NT4 domains.  To get that capability there is a need to port the fix for bug 112159 (Client side SMB signing burt).  Newer release (7.0.1 & above) already carries the fix.				1340152								x



				141735				2				Panic when lock not found				Fixed				Due to an internal inconsistency, in some cases ONTAP may panic because a lock structure is not associated with the owning file.				In many cases where this issue has been seen the underlying condition is triggered by an interaction with the vfiler pseudo-root directories. To avoid such interactions, do not use paths to pseudo-root directories. For example, from a vfiler avoid paths such as "/", and "/vol". Additionally, if a vfiler has a qtree storage unit on a volume not entirely owned by the vfiler, the "/vol/<volname>" directory which contains the qtree name
 should not be used.				1598732								x



				135587/114485				2				GSSAPI error acquiring service credentials				Fixed				The root cause of this problem is not yet known. Core dump is required from the field to better undertstand the error. As a workaround by running CIFS setup or rebooting the filer.				No updates. No new occurances in the field. Engineering waiting on a core dump.				1171730								x



				183102				2				Volume SnapMirror transfer on flexible volumes may go slow in certain circumstances.				Fixed				Volume SnapMirror transfers on flexible volumes require reading blocks of certain special files (block type files) on the source filer that may cause the transfer to go slow if those blocks are not present in cache. Note that the
 problem would only show up in certain circumstances when the cache does not  have the needed blocks.				**Workaround** Upgrade the source filer to release of Data Ontap that has the fix for this
 burt. Do note that Volume SnapMirror has the restriction that the destination filer must run a version of ontap that is the same as or newer than the source filer.				1544263								x



				155809/174162				3				DS14 and DS14MK-II Shelf "Internal Communication Error"				Fixed				There is an issue with DS14 and DS14-MKII shelves where the following message will appear in autosupport (ASUP):
Temperature sensor
Element 1: internal communication error Note: Only Element 1 gets the internal communication error. The other elements do not, and during the next poll, Element 1 will report normal status. Please note that the message clears (status is OK) after the next poll, which is 10 seconds later. This error does not impact data integrity or shelf availability.				As requested by NetApp engineering, Citigroup has agreed on allowing to deploy the test code on effected shelf to conduct further investigation. The test would take ~2 weeks to complete. Based upon the result, NetApp will either decide on deploying a sound fix for the problem OR continue investigating if the test results are not satisfactory.				1228648								x



				183102				2				Volume SnapMirror transfer on flexible volumes may go slow in certain circumstances.				Fixed				Volume SnapMirror transfers on flexible volumes require reading blocks of certain special files (block type files) on the source filer that may cause the transfer to go slow if those blocks are not present in cache. Note that the
 problem would only show up in certain circumstances when the cache does not  have the needed blocks.				**Workaround** Upgrade the source filer to release of Data Ontap that has the fix for this
 burt. Do note that Volume SnapMirror has the restriction that the destination filer must run a version of ontap that is the same as or newer than the source filer.				1544263								x



				172746				2				The filer can crash when using SSL sessions				Fixed				SSL is used for secure communication through GUI or DFM. The crash happens when
a lot of network activities cause the internal network buffer pools go almost 
empty.								1638432       												x



				138977				2				Panic when accessing vfiler pseudo-root "/my" symbolic link using backup semantics				Fixed				The CIFS protocol supports "backup" semantics for CreateFile calls. If the special "/my" symbolic link object in the vfiler pseudo root is opened using backup semantics the filer will panic. This requires all of the following elements:
 1. The "/" directory is shared for a vfiler (normally "C$").
 2. The client is authenticated as Administrator or Backup Operator.
 3. An application such as "scopy" or "lads" or a Windows backup utility attempts to open the "/my" symbolic link in backup mode.				If it is desired to backup all objects in a vfiler using the vfiler pseudo root, share the "/vol" directory instead of "/". That will avoid
having the backup open on "/my".				1705707				NO				x



				161056				3				LDAP search for CIFS SidHistory leaks the memory				Fixed				If there were migrated or cloned users or groups existing in your windows 2000 domains, ONTAP might leak the related LDAP resources during the search for the SidHistory of the corresponding accounts.				Workaround:  Turn off cifs.add_sid_history_to_credentials				1806850								x



				187970				2				A packet disconnect caused a panic during SSH session termination				Fixed				A packet disconnect caused a panic during SSH session termination.								1786385																x



				141933				2				Target Status Busy state encountered by R200 shelf leads to multi-disk kernel panic.				Fixed				R200 Shelf(AT-FC bridge) encounters an endless Target Status Busy condition, caused by bridge's target mode controller being in a hung state, that leads to system panic.  Modifications to the shelf firmware will be implemented to avoid the AT-FC bridge from
 encountering this hung state.				With R200 system powered down, manually power cycle the shelf that was observed to have encountered the Target Status Busy condition.				1783694				x



				150764				2				2-4-7 drive not ready caused by drive and dongle hang on read command				Closed/Won't fix.				When a read command is issued for a disk LBA where there is a bad patch of media, the drive and dongle interaction may get into a hung state which the SCM firmware's error recovery logic can not recover.  When this occurs the SCM will time out the command 
 and return a 2-4-7 error code to the filer. 
 
 When the command times out, the filer will retry the command. If the number of command retries exceeds the retry threshold, ONTAP will move the drive to recovery needed state where the raid layer will attempt to recover the disk.				Related Bugs 129612, 138107, 184108, 199963, 217074. These all are fixed in 7.1.1.1				1794344				x																												All related bugs are fixed in 6.5.4P4/7.0.4P9/7.1.1.1



				203475/220946				2				Temperature sensor 3: not installed or failed. Current temperature: <N/A> C (<N/A> F).				Fixed												1838238												x												x								Firmwares 95 (ESH), 17(ESH2) & 33(AT-FCX) are now available on the NOW site.



				200641/202970:				2				Disk Drives with model strings Xxxx_SCHT6xxxF10, Xxxx_S10K7xxxF10, and Xxxx_S15K3xxxF15 can cause loop stability problems				Fixed				bug 202970 had been diagnosed as a duplicate of bug 200641. This problem is now tracked under 200641				Burt currently under study state.				1463624																x



				210205				2				Netgroup wildcard match fails when netgroup is obtained from NIS server				Fixed				If the NIS server has a netgroup with wildcards such as (,,) and the /etc/exports
 file has a rw entry for such a netgroup for a certain path, then the clients 
 may be unable to access that path.				WORKAROUND:

 Clients can be enabled by default for a given path by adding anon access 
 in the /etc/exports line.				1959824												x



				315081				2				SNMP counters for volume stats sometimes return irregular values.				Fixed				SNMP traps for volume stats sometimes report irregular values.
fsMaxUsedBytesPerCent or fsMaxUsedInodesPercent snmp counters may report
irregular values beyond [0..100], particularly when the volume is nearly
full or full.				WORKAROUND:
Use 'df' command on the filer to get the volume stats. 'df -h' should
give correct values for used and available volume capacity.				2000859714																																7.3.2



				176067				5				LDAP requests need configurable timeout value				Fixed				LDAP client requests made in ONTAP currently have the fixed timeout value of
45 seconds. In the case slow LDAP server this is causing slow authentication on
filer as well.								2000977059																								x



				263066/270529				2				SSL socket connections used by AutoSupport do not time out				Fixed				When "autosupport.support.transport" is configured to use the "https" protocol,
and if a connection error occurs on the initial attempt, the SSL/BIO sockets
used by AutoSupport do not time out the failed connection.   The uncleared
sockets prevent AutoSupport information from being sent via the HTTP/SSL/POST
channel.				The only way to recover from this hung condition is to reboot the filer.

Since this problem occurs only when using the "https" transport, it can be
avoided by using the "http" or "smtp" transport.  Please note that, if ASUP
on the filer is currently in the hung state, changing the option
"autosupport.support.transport" to "http" or "smtp" by itself will not cause
the hung condition to be broken and the new transport to be used.  As mentioned
above, the filer must be rebooted to recover from the hung condition.				2000282894																				x



				304030				3				snaplock snapshot naming based on compliance clock causes confusion.                                               Title: Time values used in names of the snapshots and log files created by SnapLock for SnapVault feature appear to be out of date.				Fixed				Names of snapshots and log files created by the SnapLock for SnapVault feature 
(formerly known as LockVault) contain the ComplianceClock value at the time the
snapshot or log file was created. The creation time is taken from the storage
system's system clock. In situations where the ComplianceClock lags behind the
storage system's system clock, this naming scheme based on ComplianceClock causes
confusion to users by giving a false impression that the snapshots and log files
are out of date. A specific case in point is the "snap list -l" command.				Check if the ComplianceClock has drifted backwards compared to the system time.
If that is the case then users are advised to also look at the creation times
of the snapshots and log files for a better correlation of time.				2000863342																																7.3.2/7.3.1.1P6Dx



				187970				2				A packet disconnect caused a panic during SSH session termination				Fixed				A packet disconnect caused a panic during SSH session termination.								2000638433																x



				324514				3				Single mode vif on top of multi-mode/lacp vifs (connected to two different switches) goes down automatically.				Fixed				(1) Second level single-mode vif configured on top of multi-mode or LACP vifs, which
are connected to two different switches, goes down in 60 seconds by displaying 
all links down message.  This is a configuration issue and it should be rectified
by connecting two switches via inter-switch link (ISL).  Basically, those two
switches to be in same broadcast domain.
(2) In the same topology (i.e. both switches are connected via ISL), if the
cables connecting to switch from filer is pulled out and inserted continuously
OR if any one of the switch is turned off and on many times, then the single mode 
vif will go down by displaying all links down message.								2000603666																								x



				299323				2				CIFS users fail to authenticate to the Filer over Kerberos				Fixed				While updating the machine account password, Filer can enter into a state where
Kerberos authentication for new CIFS connections starts failing. 
NTLM authentication continues to work normally. If option cifs.trace_login is 
set to on, the following error messages get logged for each Kerberos 
authentication failure:
"AUTH: notice- GSSAPI error acquiring service credentials"
"AUTH: notice- Cannot allocate memory"				WORKAROUND:
Set the option cifs.weekly_W2K_password_change to off to avoid the issue.
Also, on the Active Directory ensure that the password for the Filer machine
account does not expire.				2323136																				x



				273233				4				A role-based root privilege user can not access the command line help.				Fixed				A role-based root privilege user can not access the command line help.				Until the problem is fixed, consider using a different login as the root user
to access the online help.				3203818																								x



				257977				2				Filer panics on applying a Storage-Level Access Guard with an empty DACL				Fixed				If a Storage-Level Access Guard that contains an empty DACL (DACL with zero 
Access Control Entries) and a non-empty SACL is applied using 'fsecurity apply'
command, filer panics.

Sample fsecurity job definition that meets the above conditions:
1,1,"/vol/vol0/tmp1",0,"S:P(AU;CIOIFA;0xf01ff;;;everyone)D:"				WORKAROUND:
To configure a Storage-Level Access Guard for auditing only, add a DACL that 
grants Full Control to Everyone, along with the SACL, to the Storage-Level 
Access Guard.				2000104109																								x



				308640				3				IP Binding information is removed when DNS/NIS is configured using setup command in vfiler context.				Fixed				IP address binding information is removed from the filer when user tried 
to configure DNS or NIS using setup command in vfiler context. All the IP
addresses configuration of that vfiler is removed.				WORKAROUND:
Run setup command from vfiler context without any options and give the DNS/NIS
configuration in interactive section.				2000069590																								x



				246478				2				Registry entries may be reset to default values after generating Registry upgrade successful message				Fixed				After seeing the following two messages, some registry entries may be reset to
default values.
   Registry is being upgraded to improve storing of local changes.
   Registry upgrade successful.

This problem may occur on storage systems running Data ONTAP 7.1 and above.				WORKAROUND:
Follow the following steps to fix the storage systems affected by this problem.

 1. Obtain a copy of the registry.local file from a snapshot containing the
    good copy of registry.local file (from the snapshot taken prior to
    the occurrence of this problem)

 2. Replace the existing registry.local file in the etc directory of the
    root volume with the copy obtained in step 1 above.

 3. Settings in the new registry.local file will be applied during next
    registry periodic update. To force the registry periodic update immediately,
    run the following commands.

    options admin.config.refresh.rate 1
    options admin.etc.refresh.rate 1

    New settings will be applied after 1 minute. Restore the value of above options
    back to their original values (60).


How to prevent a storage system from hitting this problem?
-----------------------------------------------------------

Disable registry upgrade process by running the following commands on the 
console.

options admin.config.refresh.rate 0
options admin.etc.refresh.rate 0

Note: The above options are hidden.  The entire option needs to be given to see
its current value.  Example:

filer> options admin.config.refresh.rate
admin.config.refresh.rate    60


Process mentioned above is safe except in the following scenarios.

  1. If we are pushing the configuration changes from a central location
     to a number of storage sytems using options.admin.config.list 
     settings. With the workaround, this pushing mechanism will not work.

  2. Upgrading the current ONTAP version to a new version. Before the upgrade
     you need to temporarily change the values of the two options back to 60.
  
  3. Any changes made to the registry.local file manually will not be
     reflected in the registry. Manual editing of registry.local file
     is not recommended.				2947262																				x



				289794				3				snap delta' command locks all Snapshot(tm) copies				Fixed				The 'snap delta' command locks all Snapshot copies while it is computing
and updating internal Snapshot copy statistics.  Depending on the volume size
and the number of Snapshot copies, this process can take a long time, thus
leading to an application failure due to busy Snapshot copies.				A patch against burt320046 for Operations Manager is being propsed as alternate workoround				2000911723																																BR



				366103				3				lockvault failing with "insufficient buffer space available for logging"
SnapVault transfer fails if a pathname exceeds 8074 bytes				Open				Robust logging of SnapVault operation is required for regulatory compliant data.
If a single log entry is larger than the maximum size of the buffer allocated,
then the transfer will fail with the error message: "insufficient buffer space 
available for logging".				Workaround: Find and remove the file with the excessively long pathname.                                                         Case# 2000863342 (Citigroup): lockvault failing with "insufficient buffer space available for logging" for one vol				2000863342



				366111				2				Lockvault transfer  fails with error "unable to write to xferlog file"
Lockvault transfer could be aborted if the transfer log grew beyond 2GB.				Fixed				Lockvault log file keeps track of offset, stages and other transfer 
information in a log file and the log file size is tracked through a signed 
variable. If the log file exceeds 2GB in its size then it is possible that 
the transfer is wrongly aborted.

An error similar to following will be reported:

Fri Jun 19 11:08:42 EDT [worker_thread_581:error]: snapvault: destination transfer from toaster:/vol/vol_name to /vol/vol_name/qtree_name : failed to write to xferlog file				Case# 2000860066 (Citigroup): Lockvault transfer fails with error "unable to write to xferlog file" lots of free space				2000860066																								x



				176591				4				uninitialized auditlog name while executing passwd command				Fixed												2000790768								x



				281669				3				Extremely slow sequential reads on blocks yet to be allocated by the guest OS within a thick VMDK file after volume deduplication				Fixed				NDMP/NFS reads on dense VMware files could encounter slow access. This is
 because the portion of the VMDK file that has not been allocated by the guest OS 
 is filled with zeros.  Activities that are likely to be affected are the use of tools
 which read the entire VMDK file (such as cp from the ESX console and dump from
 the FAS systems).  Normal guest performance will not be effected.								2000682475																								x



				216808/282307				2				NetApp Management Console displays wrong time zone in client				Fixed				The NetApp Management Console does not properly convert the date and 
time to the client machine's time zone. This is due to a bug in the JRE.
http://bugs.sun.com/bugdatabase/view_bug.do?bug_id=6440819				This impacts Performance Advisor and Protection Manager.				2000091221																																NMC 2.3/OM 3.8



				129081				2				Multiple scheduled snapshots may be created for a given time.				Fixed				ONTAP periodically checks its system clock against a reliable source clock
and makes adjustments to the system time as necessary. If the system clock
gets ahead of the real time, the system time change is slowed down. This can
cause the filer to mistakenly create more than one snapshot for a given
scheduled snapshot time.				WORKAROUND: The option timed.window causes the adjustment to be done in a random range around the scheduled time.  The window can be up to 10% of the
scheduled interval.  This would reduce the chance of hitting this problem.				2000887392



				362368				2				DFM db and GUI performance issues
Operations Manager UI slows down if objects are being deleted frequently				TESTME				In an environment, if storage objects (aggregates, volumes, qtrees, LUNs) are getting deleted frequently, it slows down Operations Manager UI. Deleting objects from DataFabric Manager server side or storge system side have same impact. Most visible impact in Operations Manager UI is group tree taking a long time to load. This happens because DataFabric Manager server has to rebuild some of its internal caches when objects are deleted. In large environments, internal caches grow large and rebuild time is more.				UPDATE 09/22/09: Previous binaries provided did not address perf problem. 

BURTS 362368  & 276685 – DFM Engineering and has arrived at a plan for back porting COMPLETE fixes(previous binaries contained partial fixes) for these burts.
a. Burt 377663 has been submitted to make upgrade infrastructure change required. 


UPDATE: 09/03/09: 3.7D12 based binaries provided included fixes for the below four mentioned burts (EXCEPT for a part of burt362368 fix that requires an db upgrade step). Citi should see substantial improvement without it.

DFM engineering has provided a 3.7D12 based debug binaries containing fixes for the below listed bugs, consolidating all the proposed fixes to help solve the current production related issues as reported and as a short term solution. 

* bug 362368   Operations Manager UI slows down if objects are being deleted frequently
* bug 366799   Operations Manager custom reports with Volume.Clones and Volume.MirroredTo columns are slow
* bug 373774   FilerView links make Operations Manager reports slow
* bug 320046   Operations Manager causes busy Snapshot copies on ONTAP				2000768492																																OM 3.8.1 ??



				276685				3				(OM) Improve groupCache invalidation to be group specific				TESTME								UPDATE 09/22/09: Previous binaries provided did not address perf problem. 

BURTS 362368  & 276685 – DFM Engineering and has arrived at a plan for back porting COMPLETE fixes(previous binaries contained partial fixes) for these burts.
a. Burt 377663 has been submitted to make upgrade infrastructure change required. 

UPDATE: 09/03/09: DFM engineering confirms burt 276685 as non critical to Citi and for the issues reported. As such, it has been excluded.				2000768492																																OM 3.8.1 ??



				377663				3				Change DFM upgrade logic to re-install the dbcache triggers always				NEW								Refer burts 276685 & 362368 for updaets.				2000768492



				378203				3				DFM handling of multipath disks causes deleted disk entries and groupCache rebuilds				NEW				DFM handling of multipath disks causes deleted disk entries and groupCache rebuilds.
This new issue was identified( new burt submitted) as causing a large number of groupCache rebuilds.
a. The issue is that when multipathing is configured for disk shelves, OM detects the disks using the primary path name. 
If after some time, the primary path for these shelves changes, OM marks the existing disks as deleted and adds new disks with the new path name.
This was seen even in ASUP from these systems. Some ASUPs show the one path name for the disks and older ASUPs show a different path name.
Burt 378203 was submitted to handle the disks with multipath. 

b. Primary path of an existing set of disks changing, which causes some disks  to get deleted and others to get undeleted.
This was seen mainly on the following systems:
   287     nassprdtd02
    28      nasswddtd01
    25      nasswd006vm
    21      nasswd003s
    15      nasswd104dr
                
c. Secondary paths getting newly discovered on a large number of systems
This was seen on mainly on the following systems:
"nasspr110dr.nam.nsroot.net","164"
"nastpa12.nam.nsroot.net","85"
"nasswd005vm.nam.nsroot.net","69"
"nasmwd004dr.nam.nsroot.net","62"
"NASSWD108DR.nam.nsroot.net","51"
"nasftl04.nam.nsroot.net","46"
"nasspr108dr.nam.nsroot.net","46"
"nasmwddtd01.nam.nsroot.net","44"
               DFM engineering looked at the ASUP logs from these systems, and it looks they have been configured for multipathing for quite some time.				UPDATE 09/22/09: DFM engineering has finalized an approach to fix this burt (burt 378203). They currently are working with QA to find a setup to test the fix. Should have an  update soon.				2000768492



				377669				3				dfm service stop -k' is failing to kill the running report jobs								3) Burt 377669 was submitted to identify the reason for “dfm service stop –k” not being able to kill the stale processes and stop the service.				[NOTE] –This burt is not essential for resolving the immediate performance issues, as such, fix for this bug is not targeted for this escalation . However, engineering continues to investigate the root cause and targets to include the fix in 3.8.1 as Citi strategically plans to deploy in the near future.				2000768492



				366799				3				Custom report with Volume.Clones and Volume.MirroredTo column takes a long time to complete				TESTME								DFM engineering has provided a 3.7.1 based debug patch containing fixes for the below listed bugs, consolidating all the proposed fixes to help solve the current production related issues as reported and as a short term solution. 

* bug 362368   Operations Manager UI slows down if objects are being deleted frequently
* bug 366799   Operations Manager custom reports with Volume.Clones and Volume.MirroredTo columns are slow
* bug 373774   FilerView links make Operations Manager reports slow
* bug 320046   Operations Manager causes busy Snapshot copies on ONTAP				2000768492																																OM 3.8.1 ??



				186126								fv_init doesn't scale (OM)				Fixed								Burt 373774 created as an offshoot of investigations done in burt 186126 and as a to mean to provide a way to disable FilerView links in reports. 

No need to track this burt for Citi's issue as the current fixes for burt 186126 in 3.7 were significant and improved the situation for most of the default reports.				2000768492																																OM 3.7



				373774				3				FilerView links make Operations Manager reports slow.				NEW								DFM engineering has provided a 3.7.1 based debug patch containing fixes for the below listed bugs, consolidating all the proposed fixes to help solve the current production related issues as reported and as a short term solution. 

* bug 362368   Operations Manager UI slows down if objects are being deleted frequently
* bug 366799   Operations Manager custom reports with Volume.Clones and Volume.MirroredTo columns are slow
* bug 373774   FilerView links make Operations Manager reports slow
* bug 320046   Operations Manager causes busy Snapshot copies on ONTAP				2000768492																																OM 3.8.1 ??



				RFE 320046				5				Operations Manager causes busy Snapshot copies on ONTAP				Fixed				Operations Manager's monitoring module invokes snapshot-delta-info API
every 30 minutes to calculate the overwrite rate of volumes on storage systems.

Depending on the volume size and the number of Snapshot copies, this API can 
take a long time, leading to busy Snapshot copies. Refer to bug 289794 for
details of the ONTAP API issue.				DFM engineering has provided a 3.7.1 based debug patch containing fixes for the below listed bugs, consolidating all the proposed fixes to help solve the current production related issues as reported and as a short term solution. 

* bug 362368   Operations Manager UI slows down if objects are being deleted frequently
* bug 366799   Operations Manager custom reports with Volume.Clones and Volume.MirroredTo columns are slow
* bug 373774   FilerView links make Operations Manager reports slow
* bug 320046   Operations Manager causes busy Snapshot copies on ONTAP				2000911723																																OM 3.8.1 ??



				378203				3				FM handling of multipath disks causes deleted disk entries and groupCache rebuilds				NEW				Bug fixes provided to Citi for burt 362368 did not provide the expected results and investigations reveal a large number of groupCache invalidations being caused by changes in plexId of disks.				3.7D12 binaries provided did not improve perf. This new bug was opened based on Citi feedback AND recent logs reviewed by Citi.				2000768492



				321543				3				dfmmonitor.log is flooded with error messages "DISKMON: Removed disk" and "DISKMON: Missing Disk"				FIXED				dfmmonitor.log file is flooded with messages
 
 [dfmmonitor:DEBUG]: DISKMON: Missing Disk data disk 4a.34(26557) on <filer>(5751)
 [dfmmonitor: INFO]: DISKMON: Removed disk data disk 4a.34(26557) on <filer>(5751)
 
 The log messages appear for disks that are removed from the storage system, but
 repeat in every disk monitoring cycle (default 4 hours). Other than the log
 spam, there are no other functional issues.																																								3.7.1



				262840				3				Enclosure services has detected an error in access to shelves				Fixed				After some disk/shelf error events, there was a leftover fault condition that reports every hour on the hour.
 For example:
Sun Sep  9 12:00:00 EDT [filer01: monitor.shelf.accessError:CRITICAL]: Enclosure services has detected an error in access to shelves on channel 0d.
Resetting the shelf module will NOT clear this condition.

Workaround: There is a two-stage workaround.
 
 Find spare drive on the affected storage controller.  Remove the drive, wait 30 seconds, and reinsert it.  This might allow the enclosure monitoring system to
 recognize and clear this condition.  
 
 If that does not work, then a reboot or takeover/giveback of the affected  storage controller is needed to clear this problem.

Notes: If any other error is reported in the "environment" output with the error above, then do not use this workaround.  Correct those errors before rebooting or
 taking over.  Consult with support for next best steps.								2001029918																				x



				327609				3				Some of the volume related calculated stats are reporting wrong values				Fixed				Counter calculations for the below counters is reporting wrong values
 a) volume:cifs_latency
 b) volume:nfs_latency, 
 c) volume:san_latency								2001052443																																3.8



				304516				3				Cannot create performance thresholds with the volume:avg_latency counter in Performance Advisor				Fixed				In Operations Manager server monitoring storage systems running ONTAP versions 
 7.2.2 - 7.2.4, in some cases, it is not possible to create a performance 
 threshold using the volume:avg_latency counter.
 An error like the following - mentioning that the expected unit for the counter
 is 'none' - will be observed, in spite of specifying a correct unit:
 
 #dfm perf threshold create -o 3256 -d 300 -e avg_latency_event
 -C "volume:avg_latency 10 millisec
 Error: Could not create threshold.
 Reason: Invalid threshold specification: Invalid unit 'millisec' for counter
 volume:avg_latency. Expected 'none'.								2001052443																																3.7.1



				370011				2				OSSV transfer stuck waiting indefinitely on a filled up lrd prefetch work queue				NEW				A sync core was taken on an OSSV destination filer because an aborted OSSV relationship remained hung in aborting state and an attempt to shutdown OSSV on the filer was also hung.

from core:
--- Destinations ---
0 *** nasspr100dr:/vol/fin_v16 ==> /vol/d2d_v18_2/weh48_fin_v16
    host:0    mode ==> RPL_MODE_QTREE origin ==> RPL_ORIGIN_SVCMD Transferring Aborting
    replica_dest 0x300a1940f0, bmr_Params 0x0

 Total number of Active Transfers : 1 , and Aborting : 1								2001079436



				273443				2				TITLE: Uncorrectable Machine Check Error at CPUn for L1 data cache eviction				Open				An Opteron based controller motherboard can experience a CPU L1 data cache error.  
The typical manifestation of this error results in a panic message, such as:

  Uncorrectable Machine Check Error at CPU3: status 0xb276400000000175 . DC Error: UnCor, Enable, PCC, CCC, Synd(0xec), ErrExt(TLB Par Phys), ErrCode(Eviction, Data, L1)

Another possible panic message is:

  Uncorrectable Machine Check Error at CPU3: status 0xb660000000000015 at address 0x9100000000. DC Error: UnCor, Enable, AddrV, PCC, Synd(0xc0), ErrExt(TLB Par Phys), ErrCode(Data, L1)								2001143539



				258731				1				after error and retry in a skip-mask disk write, completion message not handled				Fixed				For greatest efficiency in transferring data, the SCSI interface command set provides for use of an I/O "skip mask" to operate on discontiguous sets of storage blocks. Prior to invoking a read or write operation, a storage SCSI initiator can define a "mask", to select the precise blocks which are to be transferred to or from the target disk or LUN.  In Data ONTAP, at the completion of such an operation, the storage subsystem notifies the RAID subsystem by sending an internal DISK_WRITE_CHAIN_SKIP message.
 
 However, if a SCSI skip-mask write operation encounters an error, such that  the operation must be re-tried, a software defect in Data ONTAP will fail to properly handle the DISK_WRITE_CHAIN_SKIP completion, and the unanticipated condition causes an interruption of service.
 
 The numeric code used for a ISK_WRITE_CHAIN_SKIP message varies between Data ONTAP releases, thus several variations may occur in the reported error.
 Here are some possible types:
 Unknown msg type 480 in raidio_thread in process raidio_thread
 Unknown msg type 442 in raidio_thread in process raidio_thread
 Unknown msg type 440 in raidio_thread in process raidio_thread
 Unknown msg type 439 in raidio_thread in process raidio_thread				Workaround: Short of upgrading to a release containing a fix, it is possible to prevent the interruption of service by using a Data ONTAP administrative command to disable skip_mask I/O requests. 
> options disk.skip_mask_writes.enable off
 
This setting may result in a very slight drop in disk I/O performance, as the storage system loses the performance improvement from the skip-mask transfers to discontiguous blocks, requiring additional I/O operations to
 perform the same work.				2001228227																								x



				382980				2				Race condition makes local NVRAM I/O appear to hang				Fixed				NetApp Write Anywhere File Layout (WAFL) file system takes advantage of the
 non-volatile memory (NVRAM) to provide fast response time and rapid failure
 recovery. WAFL responds to file system write requests as soon as a logical
 record of the modification is logged to local NVRAM and is mirrored to
 remote NVRAM if High Availability (HA) feature is enabled.
 
 Writing and reading local NVRAM is accomplished by IO operations that are
 tracked by Send, Receive, and Completion queues. There is a race condition
 in checking whether a NVRAM logging work request can be posted to the Send
 queue. The consequence is that no more requests can be posted. Eventually
 the system panics with error "NVRAM local DMA not making forward progress".
 
 The problem exists only on systems using Interconnect NVRAM adapter with 
 part number X3145A(NVRAM5), X3147(NVRAM VI), X3148(NVRAM VI).
 In addition, it also exists on the FAS3140/FAS3170/V3140/V3170 systems that 
 have the NVRAM card built into the motherboard.								2001292991																																7.3.2P3



				FILED BUGS/WATCH LIST



				154013				2				Weekly password update can fail for NT4 PDC if the config file can not be stored on filer/ CIFS - password change failed				Fixed				Issue believed to exist in an NT40 domain only. If there is any problem in storing the CIFS configuration file under the "/etc" directory on the filer during a weekly password change process, then there is a possibility of getting the filer password out of sync with the PDC.				Engineering has fixed the bug in a future release. However they will needs further evidence to port it
back to older releases. One of the request is to collect a line traces if the problem re-appears.				947889																x



				153862				2				Erroneous information from drive shelves can cause a panic.				Fixed				Part of Data ONTAP's function is to monitor the status of disk shelves by receiving and analyzing status pages from the shelf.  If the value describing the status page length sent by the shelf is erroneous, it could cause the system to crash in certain race conditions.				This is fixed in 7.0.1.1				946408								x



				136915				4				FilerView: self-signed SSL certificates accepted only for browser session				Closed				When accessing a filer using IE over SecureAdmin (HTTPS), the self-signed SSL certificates only last for the browser session when accepted. The popup message is considered as an annoyance, more then an error. Behaviour change expected in 7.x release. Worth testing it then.				ONTAP moved to OpenSSL until 7.0. This behaviour may change in 7.0 releases and above.  Engineering recomends testing the behaviour in 7.x release and report accordingly.



				141511				5				RFE: login rejected by DC: No Trusted Logon Servers Available				Open				RFE filed with engineering requesting to enhance DC failover mechanism instead on relying to the ping responses from the DC. In this case, problem was found to be the PDC (broken NetLogon pipe), which causes the filer to repeatedly connect to the same DC.				No updates.				808500



				351087				5				RFE :cifsconfig.cfg entires should be self correcting				NEW												3059228



				248622				5				Weekly password change time is not configurable				New				Filer changes its machine account password once in a week. This is triggered
automatically and there is no way to configure the time for the password change.
This sometimes causes all the filers to try password change at the same time. This
can cause the password change to fail due to the extra load on the kpasswd server.
This can leave the filer's password to go out of sync with what the DCs in the
domain knows and thus the filer will not be able to connect to the DCs after this.								2211723



				153519				2				RFE: SNMP trap for "CIFS - Password change failed" error logged in the messages file				Fixed												928706																x



				156192				3				RFE: ndmpd to handle different charset than "vol lang" in filenames				Open				Fix required on Legato Networker side to support Japanese char set. RFE not considered by NetApp engineering at this time.				RFE on hold as the fix is required on Legato side. No further updates.				969266



				192950				5				RFE: Replication policy resets to "none" for manually disabled(hashed) relations in /etc/snapmirror.conf file.				NEW				Manually(mistakenly) disables the relations in /etc/snapmirror.conf file by appending a # sign in front of the relation and then removing the hash sign, the replication policy resets back to "none".								1277294



				193482				5				No way to list which user accounts are locked out				Fixed				While esting ONTAP 7.1 security options, it was noticed that there is no way to list which user accounts have been locked out.				There is no method to list all locked out accounts. A workaround for this feature is to list each user dividually, and keep track of their status.                                                                                                      useradmin user list foo
Name: foo                             
Info: 
Rid: 131486
Groups: Administrators
Full Name: 
Allowed Capabilities: login-,cli-*,api-*,security-* Password min/max 
age in days: 0/4294967295
Status: enabled

The Status field can be enabled, disabled, or expired. If the Status 
Field is disabled, then the user is currently locked out.
The useradmin api's contain this information as well.				1340928																								x



				193485								RFE:  Filerview doesn't require a password change when option security.passwd.firstlogin.enable is on				Fixed				Filerview doesn't require a password change when option security.passwd.firstlogin.enable is on				Password expiration is controlled by admin roles. Admin roles is not available for
FilerView right now, as per burt 167183. 

This can be fixed by turning off filerview:
options httpd.admin.enable off				1340928												x



				199385				3				"Net Use" Command Results in System Error 1326 When Used With Filername".				Closed												1340152



				200190				3				DFM: Snapvault failure due to full volume during transfer fails to alert				Closed				The destination volume in a snapvault relationship filled up during a snapvault
transfer.  The data that filled the volume was apparently not that of the transfer.
Consequently, the snapvault transfer failed, but no alert was sent.				DFM 3.3				1419590



				250624/247913				5				RFE: Make machine account password change mechanism more robust				New				Debug build/patch provided to Citi containing some enhancements made around specific issue noted in Citi's environment(outage case) to test and validate improvements in Citi's environment.								2812275																																7.2.4P9D9



				153382				2				Protection Fault accessing address 0x00000050 from EIP 0x3516e2 in process wafl_walloc on release NetApp Release 7.0.1R1P5				Fixed				Reloading the Allocation Area cache may panic trying to dereference a volume's summary space map because it is NULL during a volume unmount.  The volume being processed at the time was tsm_loc_v1.  The panic occurred 5 seconds after Wed Apr 19 15:19:54 CDT [cifs.terminationNotice:warning]: CIFS: shut down completed: CIFS is disabled for volume tsm_loc_v1.				The bug is still being investigated.				1460318																								x



				203114				3				DFM run cmd subcommand causing access violation error				Fixed				Problem:: Error received while running cmd commands  via DFM...  D:\Scripts\SVault>dfm run cmd nasny22 snapvault status
Error: Access Violation. The instruction at 0x004b60f7 tried to read memory at 0x00000024.'				The bug is still being investigated.				1466905																																DFM 3.1



				211552				3				SSH should bypass the login-telnet security checks				Fixed				The Citigroup Role Based Access Control framework has a requirement for a security administrator user with SSH only access to the Filer.  Due to the security issues of using Telnet, the telnet protocol is forbidden for 
Filer management purposes.				*** PATCH REQUEST SUBMITTED*** Interactive ssh requires the login-telnet capability in 7.1, 7.1.1 and 7.2. In 7.0, interactive ssh only required the login-ssh capability.
%%% WORKAROUND:
For systems that require interactive SSH and no other telnet access, give users who have login-ssh the capability for login-telnet, but disable the telnet protocol. This can be done with the following two commands:
options telnet.enable off
useradmin role add sshInteractive -a login-ssh,login-telnet				1586161												x



				211207				2				RLM console stack is too small				Fixed				Citigroup is seeing a stack overflow when using the RLM's serial console. It looks like burt 171430, but that bug is fixed for the normal serial console.  RLM's serial console is much smaller, and needs to be expanded as well.				Fix incorporated by NetApp engineering. Fixed in 7.1.1P2				1586161												x



				216787				3				DFM: Snapvault updates do not clear the base snapshots				Closed												1657290



				233663				3				Formatting inconsistencies in some ONTAP MIB traps				Fixed				ONTAP MIB does not integrate with Tivoli monitoring console:                                                                                                 Issue 1 - Trap contains the ' (single quote) character                                                                          Issue 2 - Trap ends with a carriage return character								1941364												x



				380822				2				In case of legacy rollback any failure cases should be notified to action server.				OPEN				Summary: Customer complained of a console hung and took a sync core to recover from the same.

Examination of the sync core revealed that the console thread was executing the command ""snapvault abort -h /vol/d2d_v19_2_1y/spr91dr_sawgrass_vol1"" and it was stuck waiting for abort to complete. The abort thread has been stuck for about 2 hrs now and the condition on which it is waiting is not met. This condition is met when the snapvault transfer thread notifies the another thread called the ""action_server thread"" about transfer completion. The action_server is waiting for a message from transfer thread which did not happen due to a bug in Ontap.				Workaround: NetApp has identifed a fix for bug 380822 originally opened for investigation. The fix will be implemented in the near future. As a workaround, suggestion is to remove relevant snapvault relationships -before- destroying any snapvault destination volumes.				2001079436																																				YES
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				Tsurumi DC				2132274								2				CLTFLT:Cluster Notification from nasjpn15 (CLUSTER TAKEOVER COMPLETE AUTOMATIC) ERROR				nasjpn16				7.0.4P9				FAS920C				1044600				Active				Asup Agent				4/20/07 12:57								11/2/07 5:37				Japan				N				hiroaki				Y				Premium				NONE								50418510								Standard				GSC				Escalations				Filer				Warning Message																				Netapp-Japan				0				0												No Exception				2				Genta				Inui				3				4560-3206												Normal																																				1				autosupport				CITIGROUP				NC-WIN				2				N



				citibank hungary-budapest				2436950								3				[DFM] script is disabled after running				NASBUD01				7.0.4P9				FAS3020C				210549411				Active				Webmail				8/22/07 9:33								12/26/07 5:29				Hungary				N				brigman				Y				Warranty ASP Legacy				NONE								101176050								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp								0												No Exception								Paul				McInerney				207				9866651				Citigroup				Barlier				Normal				Configuration				NA_SW				Data Fabric Mgr				RedHat Linux				Explanation Provided																0				Paul.McInerney				CITIGROUP				CITIGROUP-EMEA-HU-BUD1				3				N



				Citigroup-Baltimore-300 Saint Paul St				2497696								3				DECRU:  (1st Shift) NBU downing drive- Handover 1st shift.								2.1				DATAFORT-DIRECT				3005400003037				Active				Live Phone				9/20/07 9:15								1/8/08 4:52				Maryland				Y				tonyd-tag				Y				Warranty				NONE																Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								Wayne				Welsh				410				3325945				Citigroup				Pahuja				Normal				Configuration				NA_SW				DataFort OS				SAN 2.1				No Action Required												0				0				ddunn-tag				CITIGROUP								2				N				N



				Citibank Privatkunden AG-Duisburg				2574871				VT12288243				3				[PERF] CPU usage frequently spikes over 90%				duigcbnas001				7.0.4P9				FAS270C				210507722				Active				Webmail				10/25/07 5:06								1/7/08 17:29				Germany				N				yap				Y				Warranty ASP Legacy				NONE								84187780								Standard				GSC				TSE				Filer				System Performance								Strategic												netapp-rtp								0												No Exception								Joerg				Langen				2132				74-756				Citigroup				Cargill				Normal																																				0				sc58064_now				CITIGROUP				CITIGROUP-EMEA-DE-DUS4				3				N				N



				Citigroup-Southwest DC				2589285								3				[PERF] NIS Service outages				nasswd03				7.1.2.1P1				FAS3050				1073366				Active				Live Phone				10/31/07 8:53								1/3/08 12:37				Texas				N				parag				Y				Premium				NONE				10/31/43 0:00				101183768				NFS				Standard				GSC				Technical Global Advisor								System Performance																				netapp-rtp																				No Exception								Mickey				Moore				261				2591				Citigroup				Moore				Normal				Software Bug				NA_SW				ONTAP				NFS				Workaround Supplied												0				0				mchad				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2620184								3				[PERF] Access to following NAS filer is awfully slow				nasweh19				7.1.2.1P1				FAS940C				110267911				Active				Live Phone				11/13/07 10:27								1/2/08 22:16				New Jersey				N				parag				Y				Premium				NONE								50409526								Standard				GSC				Technical Global Advisor																Strategic												netapp-rtp																				No Exception								Shibu				Thayil				631				7127426				Citigroup				Henninger				Normal																																0				0				parag				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citi Residential Lending - Englewood				2667299								3				[VFM] - ERROR: Internal application error; details are not available				cartfas980a				7.2.3				FAS980C				110295422				Active				Live Phone				12/3/07 13:42								1/3/08 7:01				Colorado				N				jalmanza				Y				Premium				NONE								101164919								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								marcello				colaruotolo				714				329-4813				Citi Residential Lending Inc.				Gallegos				Normal																																0				0				brigman				CITIGROUP								3				N				N



				Lava Trading Inc.-New York-95 Morton St				2669839								3				Filerview shows disk shelf fault even though there are no active errors				NY95-SAN01				7.2.3				FAS3050-R5				3077787				Active				Live Phone				12/4/07 12:57								1/7/08 12:39				New York				N				clay				Y				Premium				NONE								101196132								Standard				GSC				TSE				Filer																								netapp-rtp																				No Exception								Christopher				Shaver				212				519-9335				Lava Trading Inc.				Shaver				Normal																																0				0				clay				CITIGROUP				Lava				3				N				N



				Citigroup-Warren-283 King George Rd				2685850								3				ssh tectia 4.4.6 client fails to connect				nas3070gdse01				7.2.3P6				FAS3070-R5				3087157				Active				Webmail				12/11/07 11:47								1/7/08 13:17				New Jersey				Y				tandrew				Y				Premium				NONE								118052438								Standard				GSC				TSE				Filer												Strategic												netapp-rtp								0												No Exception								Richard				Sopp				817				317-8206				Citigroup				Sopp				Normal																																				0				RichardSopp				CITIGROUP				Citigroup GDSE				3				N				N



				Osaka DC				2686997								3				Mis-ship: SO# 402227, Ship Date: 03-Dec-2007. DS14MK2 was ordered, DS14MK was shipped. Need [1] X700B-ESH2-QS-R5				NASJPN21DR				7.1.2.1P1				FAS270				3068608				Active				Webmail				12/11/07 23:41								1/8/08 5:18				Japan				N				perrault				Y				Premium				NONE								84250653								Standard				GSC				CSR								Sales Order Fulfillment								Strategic												netapp-rtp								0												No Exception																								Network Appliance				hirata				Normal				Mis-shipment				NA_HW																												-1				mhirata				CITIGROUP				CSJ-TI				3				N				N



				citigroup - rutherford				2693540								2				CLERDK:Cluster Notification from nasrut04dr (CLUSTER ERROR: DISK/SHELF COUNT MISMATCH) ERROR				nasrut04dr				7.1.2.1P1				F840				1024806				Active				Asup Agent				12/14/07 10:43								1/7/08 9:51				New Jersey				N				parag				Y				No Entitlement				NONE								33592227								Standard				GSC				Technical Global Advisor								Warning Message																				netapp-rtp				0				0								Internal				No Exception				1				Amir				Ramjan				908				563-3434												Normal				Configuration				NA_HW				Shelf				Disk Drive				Configuration Change																0				autosupport				CITIGROUP				Citigroup NA-DSI				2				N				N



				citigroup-silver spring				2696750								2				RPANIC:Saving 6399M to /etc/crash/core.62.nz ("WAFL hung. in process ispfc_send_admin_5 on release NetApp Release 7.1.2.1P1")				nasspr903r				7.1.2.1P1				R200				1035675				Active				Asup Agent				12/16/07 2:40								1/6/08 22:51				Maryland				N				rajenv				Y				Premium				NONE				7/28/16 0:00				50408443								Standard				GSC				Technical Global Advisor								Crash/Reboot																				netapp-btc(india)				1				4												No Exception								Todd				Henninger				908				305-3216																Software Bug				NA_SW																												0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				Citigroup-Chicago-111 W Jackson Blvd				2703389								3				New premium onsite inspection at site [Citigroup-Chicago-111 W Jackson Blvd] due				ch1netapp01b				7.2.3				FAS270-R5				311350422				Unassigned				Email				12/18/07 12:23								1/4/08 6:49				Illinois				N				INSPECTION-NA				Y				Premium				NONE								84302195								Standard				GSC																																netapp-virtual				0				0												No Exception								Daniel				Lang				312				379.261				Network Appliance				Virtual User				Normal																																				-1				Support Mail				CITIGROUP								3				N				N



				Citigroup-London-33 Canada Square				2709186								2				[Multipath HA] Shelf fault on this system				ldnctinas206a				NetApp Release 7.2.3: Thu Jul				FAS3050-R5				2079443				Active				Live Phone				12/20/07 4:25								1/5/08 8:44				United Kingdom				N				lambert-tag				Y				Premium				NONE								101202095								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp																				No Exception								Support Mail				Virtual User				408				822-6000				Network Appliance								Normal																																0				0				lambert-tag				CITIGROUP				CITIGROUP-EMEA-UK-LDN1				2				N				N



				Citigroup-London-68 Molesworth Street				2716903								3				DSKFLT: [Verify] Associated error message could not be found in AutoSupport [4]				ldnctinas205b				7.1.2.1P1				FAS3050-R5				2079169				Active				Asup Agent				12/24/07 7:51								1/7/08 7:37				United Kingdom				Y				rustyb				Y				Premium				NONE								101200144								Standard				GSC				Escalations				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				4				Mickey				Moore				261				2591												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																0				autosupport				CITIGROUP				CITIGROUP-EMEA-UK-LDN2				3				N				N



				salomon smith barney-silver spring				2717000								3				snapvault questions				nassprdtd01				7.2.3P3				FAS6030				3086994				Active				Live Phone				12/24/07 8:53								1/4/08 15:28				Maryland				N				scottr-tag				Y				Premium				NONE								118044515								Standard				GSC				TSE				Filer																								netapp-rtp																				No Exception								Mike				Corse				301				680-1007				Citigroup				Lee				Normal																																0				0				scottr-tag				CITIGROUP								3				N				N



				savvis communications-weehawken				2720176								3				SPRLOW:Cluster Notification from nasweh53 (SPARES_LOW) WARNING				nasweh53				7.1.2.1P1				FAS940C				1059515				Active				Asup Agent				12/26/07 12:36								1/5/08 4:38				New Jersey				N				spears				Y				Premium				NONE								101170255								Standard				GSC				TSE				Filer				Warning Message																				netapp-rtp				0				0												No Exception				1				Todd				Henninger				908				305-3216				Network Appliance				Cahill				Normal				Configuration				NA_HW				FCAL Shelf				Disk Drive				Purchase HW																0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2727864								2				CLTFLT:Cluster Notification from nasspr61dr (PARTNER DOWN, TAKEOVER IMPOSSIBLE ) ERROR				nasspr61dr				7.1.2.1P1				FAS940C				110103022				Active				Asup Agent				12/30/07 19:45								1/2/08 0:08				Maryland				N				hasick				Y				Premium				NONE								101166893								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				4				Ibrahim				El-Dewak				908				563-3430																																																0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				Osaka DC				2728538								3				DSKFLT:Disk /gcboki_v2/plex0/rg0/8a.41 Shelf 2 Bay 9 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ7SPNT0000750189P7]				nasjpn12				7.1.2.1P1				FAS920C				110297311				Active				Asup Agent				12/31/07 6:03								1/7/08 22:06				Japan				N				yangl				Y				No Entitlement				NONE								50410632								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				salomon smith barney-silver spring				2729771								3				DSKFLT:Disk /vol4/plex0/rg0/6a.10 Shelf 0 Bay 6 [NETAPP   X261_MTOMC250P05 R5VV] S/N [A821J3ME]				nasspr901r				7.1.2.1P1				R150				1030161				Active				Asup Agent				1/1/08 2:14								1/4/08 8:24				Maryland				N				waldon				Y				No Entitlement				NONE								50394446								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0								Internal				No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Osaka DC				2731344								3				DSKFLT:Disk /nasjpn06_cib_v2dr/plex0/rg0/4a.44 Shelf 2 Bay 12 [NETAPP   X273_S15K4073F15 NA01] S/N [3KP2NQJT00007640LR9W]				nasjpn05dr				7.1.2.1P1				FAS940				1038827				Active				Asup Agent				1/2/08 3:17								1/7/08 22:11				Japan				N				yangl				Y				No Entitlement				NONE								50395962								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				salomon smith barney-weehawken				2731521								3				DSKFLT:Disk /weh05_v3/plex0/rg0/8a.26 Shelf 1 Bay 10 [NETAPP   X235_SCHT6073F10 NA07] S/N [3HZ0RV8R00007330Y9RQ]				nasweh05				7.1.2.1P1				F825				1030319				Active				Asup Agent				1/2/08 5:06								1/8/08 7:11				New Jersey				N				waldon				Y				No Entitlement				NONE								33616674								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0								Internal				No Exception								Anthony				Pineda				631				712-7332												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney				2732648								3				_Threshold warning when the limit hasn't been reached.				nasny22				7.1.2.1P1				F825				1031224				Active				Webmail				1/2/08 13:47								1/5/08 18:17				New York				Y				randyf				Y				No Entitlement				NONE								33615967								Standard				GSC				TSE				Filer												Strategic												netapp-rtp								0								Internal				No Exception																								Network Appliance				Cahill				Normal																																				0				cpat				CITIGROUP				Citigroup NA-DSI				3				N				N



				Osaka DC				2732791								3				DSKFLT:Disk /restore13dr/plex0/rg0/10a.24 Shelf 1 Bay 8 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ9FZL500007516H2LP]				nasjpn13dr				7.1.2.1P1				FAS940				1042724				Active				Asup Agent				1/2/08 15:02								1/7/08 22:05				Japan				N				yangl				Y				No Entitlement				NONE								50411008								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				salomon smith barney-new york2				2733345								3				PWRFLT:(VERIFY) Fault reported on disk storage shelf attached to channel 0b. Please check fans, power, and temperature.				nasny26				7.1.2.1P1				FAS3020-R5				3079491				Active				Asup Agent				1/2/08 21:57								1/5/08 10:32				New York				Y				belanger				Y				Premium				NONE								101195838								Standard				GSC				TSE				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception								Peter				Lui				212				723-4687				Citigroup Global Markets Inc.				Cahill								Hardware Failure				NA_HW				Shelf				Fan				Autosupport Information Email																0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Osaka DC				2735590								3				DSKFLT:Disk 8b.104 Shelf 6 Bay 8 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ9011R00007505EU9K]				nasjpn13dr				7.1.2.1P1				FAS940				1042724				Active				Asup Agent				1/3/08 17:13								1/7/08 22:06				Japan				N				yangl				Y				No Entitlement				NONE								50411008								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				Osaka DC				2735593								3				DSKFLT:Disk 8b.36 Shelf 2 Bay 4 [NETAPP   X272_SCHT6073F10 NA10] S/N [3HZ6R6HY00007426SWYG]				nasjpn05dr				7.1.2.1P1				FAS940				1038827				Active				Asup Agent				1/3/08 17:16								1/7/08 22:40				Japan				N				yangl				Y				No Entitlement				NONE								50395962								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				Citigroup-Luzna 591				2736419								3				PSU failures				prgctinas001dr				7.1.2.1P1				FAS3050-R5				2063537				Active				Live Phone				1/4/08 3:48								1/5/08 9:06				Czech Republic				N				spears				Y				Premium ASP Baseline				NONE								101189579								Standard				GSC				TSE				Filer																								netapp-rtp																				No Exception								Citigroup,				EMEA NAS Infrastructure				207				9864589				Citigroup				EMEA NAS Infrastructure				Normal																																0				0				spears				CITIGROUP				CITIGROUP-EMEA-CZ-PRG2				3				N				N



				salomon smith barney-silver spring				2738256								3				DSKFLT:Disk /aggr1/plex0/rg0/5a.48 Shelf 3 Bay 0 [NETAPP   X267_HKURO500SSX AB0A] S/N [ZBHMYWKH]				nassprdtd03				7.2.3P3				FAS6030				3086992				Active				Asup Agent				1/4/08 15:02								1/6/08 22:02				Maryland				N				marier				Y				Premium				NONE								118041623								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Mike				Corse				301				680-1007												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP								3				N				N



				salomon smith barney-silver spring				2738273								3				PWRFLT:[verify] Fault reported on disk storage shelf attached to channel 5a. Please check fans, power, and temperature.				nassprdtd03				7.2.3P3				FAS6030				3086992				Active				Asup Agent				1/4/08 15:06								1/5/08 14:37				Maryland				N				lisap				Y				Premium				NONE								118041623								Standard				GSC				CSR								Failure Error Message								Strategic												netapp-rtp				0				0												No Exception								Mike				Corse				301				680-1007												Normal				Hardware Failure				NA_HW				Shelf				Fan				Autosupport Information Email																-1				autosupport				CITIGROUP								3				N				N



				Citi Residential Lending-Irvine-17770 Cartwright Rd				2738561								3				DSKFLT:Disk /aggr1/plex0/rg1/3a.24 Shelf 1 Bay 8 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY8QTDV000075046QHM]				cartfas980b				7.2.3				FAS980C				110295411				Active				Asup Agent				1/4/08 18:21								1/6/08 5:52				California				N				smark				Y				Premium				NONE								101164882								Standard				GSC				CSR								Failure Error Message																								0				0												No Exception				1				Aaron				Gallegos				714				403-9782												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP								3				N				N



				Tsurumi DC				2740052								3				DSKFLT:Disk PARTNER.23 [NETAPP  :X272_HJURE073F10:NA14] S/N [417G5756] Bypassed due to the drive self bypass				nasjpn13				7.1.2.1P1				FAS920C				110297211				Active				Asup Agent				1/5/08 17:31								1/8/08 4:41				Japan				N				haitao				Y				No Entitlement				NONE								50410516								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception				3				Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				citigroup-silver spring				2740085								3				DSKFLT:Disk 3b.104 Shelf 6 Bay 8 [NETAPP   X266_MTOMC320PSX R5VV] S/N [A81MF0CE]				nasspr903r				7.1.2.1P1				R200				1035675				Active				Asup Agent				1/5/08 18:02								1/6/08 22:29				Maryland				N				ashanti				Y				Premium				NONE								50408443								Standard				GSC				CSR				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				1				Todd				Henninger				908				305-3216																Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2740093								2				RPANIC:Saving 6399M to /etc/crash/core.63.nz ("WAFL hung. in process idle_thread0 on release NetApp Release 7.1.2.1P1")				nasspr903r				7.1.2.1P1				R200				1035675				Active				Asup Agent				1/5/08 18:04								1/5/08 20:50				Maryland				N				cr				Y				Premium				NONE				12/31/99 0:00				50408443								Standard				GSC				TSE				Filer				Crash/Reboot																				netapp-rtp				1				4												No Exception								Todd				Henninger				908				305-3216																Software Bug				NA_SW																												0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				salomon smith barney-silver spring				2741551								3				DSKFLT:Disk /aggr2/plex0/rg1/8a.98 Shelf 6 Bay 2 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY8FMWL00007449MGC6]				nasspr41dr				7.1.2.1P1				FAS940C				110273611				Active				Asup Agent				1/6/08 16:45								1/7/08 21:59				Maryland				N				bibby				Y				Premium				NONE								50407697								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception				1				Anthony				Pineda				516				296-5185												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney-silver spring				2741559								3				DSKFLT:Disk 4a.98 [NETAPP  :X274_SCHT6146F10:NA16] S/N [3HY8FMWL00007449MGC6] Bypassed due to exceeded LIP event threshold				nasspr42dr				7.1.2.1P1				FAS940C				110273622				Active				Asup Agent				1/6/08 16:51								1/7/08 21:07				Maryland				Y				toddr				Y				Premium				NONE								50406914								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-London-66 Molesworth Street				2742748								2				DECRU:  Trying to map to tape drive, getting error message:  primary port already contains port mapped cryptainer.								SAN 2.1				61-000113-INT-R5				3005400003478				Active				Live Phone				1/7/08 5:05								1/8/08 5:17				United Kingdom				Y				tonyd-tag				Y				No Entitlement				NONE																Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp																Internal				No Exception								Ceserian				Karnan				20				7500				Citigroup				Karnan				Normal																																0				0				krebs				CITIGROUP								1				N				N



				Citigroup-Warren-283 King George Rd				2743498								3				DSKFLT:[VERIFY] Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Active				Asup Agent				1/7/08 9:55								1/8/08 5:57				New Jersey				N				suching				Y				Premium				NONE								118052620								Standard				GSC				TSE								Warning Message								Strategic																0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Customer Environment				NA_HW				SCSI Shelf				Populated Shelf				Autosupport Information Email																0				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				Citigroup Global Markets Deutschland AG & Co KGaA-Frankfurt-Reuterweg 16				2743608								3				Cluster interconnect link 0 down				nasfft07				7.0.4P9				FAS940				2004796				Active				Webmail				1/7/08 10:45								1/8/08 7:12				Germany				N				fhuang				Y				Premium				NONE								50395959								Standard				GSC				TSE				Filer												Strategic												netapp-rtp								0												No Exception								Clive				Bates				20				7986 5859				Citigroup				Bates				Normal																																				0				clive.bates				CITIGROUP				CITIGROUP-EMEA-DE-FRA1				3				N				N



				Citigroup-Southwest DC				2743745								4				SNMP trap reporting incomplete data				NASSWD08				7.1.2.1P1				FAS270C				310030111				Active				Webmail				1/7/08 11:43								1/7/08 14:47				Texas				Y				pitzer				Y				Premium				NONE								84178218								Standard				GSC				Escalations				Filer												Strategic												netapp-rtp								0												No Exception								Divya				Dinesh				908				563-0874				Citigroup Global Markets Inc.				Dinesh				Normal																																				0				ddinesh21				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-ofallon				2744509								3				DSKFLT:Disk 0a.56 Shelf 3 Bay 8 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ93R6400007508643H]				nasstl10				7.2.3P2				FAS3020-R5				3079023				Active				Asup Agent				1/7/08 18:25								1/7/08 19:15				Missouri				N				bibby				Y				Premium				NONE								101195283								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								John				Adlon				636				261-2512												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citimortgage				3				N				N



				Citibank India - Mumbai				2745286								2				DATAFORT: LCD Showing Over temprature warning.								Fill In				DATAFORT-FC520V2-R5				3005400003392				Active				Webmail				1/8/08 3:24								1/8/08 7:46				India				N				olyon				Y				Warranty				NONE																Standard				GSC				TSE				Netcache												Strategic												netapp-rtp								0												No Exception								Akhilesh				Murdia				22				40015344				Citibank				Murdia				Normal																																				0				akhileshmurdia				CITIGROUP								2				N				N



				Citibank India - Mumbai				2745496								2				DECRU: Backup getting abort on all the drives								Fill In				DATAFORT-FC520V2-R5				3005400003396				Active				Webmail				1/8/08 5:06								1/8/08 6:24				India				N				olyon				Y				Warranty				NONE																Standard				GSC				TSE				Netcache																								netapp-rtp				0				0												No Exception								Akhilesh				Murdia				22				40015344				Citibank				Murdia				Normal																																				0				akhileshmurdia				CITIGROUP								1				N				N



				Site				Case #				Reference No.				Priority				Symptom				System Name				OS Version				Part Number				Serial #				Status				Received By				Date Entered								Last Updated				CS Region				Case Waiting?				Case Owner				TEA Rules?				Support Offering				OEM Partner				Bug #s				System Id				Engineer				Case Type				Department				Assignment				Skill				Symptom Type				Fix Release				Case Category				S/C Qualification				Vendor				Location				Total Disruptions				Total Downtime				Vendor Ticket #				One-time Support Agreement				Exception				Dup ASUP				First Name				Last Name				Area Code				Phone #				Initiated Customer				Initiated Last Name				Site Alert				Problem Cause				Product Area				Module				Component				Resolution Type				Date Solution Provided				Date Closed				Case Closed First Contact				Number of KB Search				Entered By				GA Alias				Group				Highest Priority				Secured ?				Federal ?



				Citigroup-Warren-283 King George Rd				2423313								3				Filerview does not work with Internet Explorer 7				nas3050gdse01				7.1.2.1P1				FAS3050C				1071349				Closed				Webmail				8/15/07 13:11								1/2/08 22:14				New Jersey				N				parag				Y				Warranty				NONE								101177241								Standard				GSC				Technical Global Advisor								Failure Error Message								Strategic												netapp-rtp								0												No Exception								Richard				Sopp				817				317-8206				Citigroup				Sopp				Normal				Configuration				NA_SW				ONTAP				FilerView				Configuration Change				1/2/08 22:14				1/2/08 22:14								0				RichardSopp				CITIGROUP				Citigroup GDSE				3				N



				citigroup-silver spring				2634075								3				vvvvvvvvvvvvvvvvvvvvvvvvvvvv				nasspr54dr				7.1.2.1P1				FAS940C				110102922				Closed				Live Phone				11/19/07 10:52								1/1/08 23:05				Maryland				N				testuser123				Y				Premium				NONE								101166723								Standard				GSC				CSR								Technical Question																																								No Exception								Ibrahim				El-Dewak				908				563-3430				Citigroup Global Markets Inc.				El-Dewak								User Knowledge				NA_SW				ONTAP				Autosupport				No Action Required				1/1/08 23:05				1/1/08 23:05				12/31/99 0:00				1				testuser123				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney				2671871								2				Unable to track SNMP alert				nasny22				7.1.2.1P1				F825				1031224				Closed				Webmail				12/5/07 9:27								1/2/08 14:18				New York				N				andyk				Y				No Entitlement				NONE								33615967								Standard				GSC				TSE				Filer				Technical Question								Strategic												netapp-rtp								0								Escalated				No Exception								Divya				Dinesh				908				563-0874				Citigroup Global Markets Inc.				Dinesh				Normal				Configuration				NA_SW				ONTAP				Admin/Cmds/UI				Explanation Provided				1/2/08 14:18				1/2/08 14:18								0				ddinesh21				CITIGROUP				Citigroup NA-DSI				2				N				N



				salomon smith barney-rutherford				2683267								3				two snapvault nightly snapshots on a volume whose schedule specifies to keep only one.				nasrut18dr				7.1.2.1P1				FAS3050C				3075117				Closed				Webmail				12/10/07 12:13								1/2/08 14:41				New Jersey				N				andyk				Y				Premium				NONE								101172571								Standard				GSC				TSE				Filer				Technical Question								Strategic												netapp-rtp								0												No Exception																								Network Appliance				Fazzari				Normal				Configuration				NA_SW				ONTAP				Admin/Cmds/UI				No Response From Customer				1/2/08 14:41				1/2/08 14:41								0				fazzari				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2702090								3				DSKFLT:Disk 4a.77 Shelf 4 Bay 13 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY9C5BJ0000750477PV]				nasweh29				7.1.2.1P1				FAS940C				110328322				Closed				Asup Agent				12/18/07 7:41								1/5/08 4:39				New Jersey				N				smark				Y				Premium				NONE								50413420								Standard				GSC				CSR								Failure Error Message																								0				0												No Exception				1				Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 4:39				1/5/08 4:39								-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Lava Trading Inc.-New York-95 Morton St				2704969								2				WCE130:Cluster Notification from NY95-SAN01 (CLIENT APP ERROR General: SME3.1 Version 3.1: (130) on NY95-EXMN01: Verification) WARNING				NY95-SAN01				7.2.3				FAS3050-R5				3077787				Closed				Asup Agent				12/18/07 21:20								1/4/08 7:41				New York				N				marzec				Y				Premium				NONE								101196132								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				14				Richard				Fallon				212				609-0100												Normal				Configuration				NA_SW				SnapManager				Exchange 2003				No Response From Customer				1/4/08 7:41				1/4/08 7:41								0				autosupport				CITIGROUP				Lava				2				N				N



				citigroup-sydney1				2720782								3				Question regarding disk shelf- Input current and thermal dissipation				nassyd02				7.1.2.1P1				FAS3050-R5				3079214				Closed				Live Phone				12/26/07 20:01								1/3/08 2:30				Australia				N				rossetto				Y				Premium				NONE								101195537								Standard				GSC				TSE				Filer				Technical Question								Strategic												netapp-rtp																				No Exception								Dominic				Busfield				2				8225-1516				Citigroup				Busfield				Normal				Documentation				NA_HW				FCAL Shelf				Disk Drive				Explanation Provided				1/3/08 2:30				1/3/08 2:30				12/31/99 0:00				0				acp				CITIGROUP				CITIGROUP-APAC-AU-SYD1				3				N				N



				Citi Residential Lending - Englewood				2722850								3				DSKFLT:Disk /aggr1/plex0/rg1/3a.40 Shelf 2 Bay 8 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY8P5LR000075047DMN]				cartfas980a				7.2.3				FAS980C				110295422				Closed				Asup Agent				12/27/07 17:02								1/5/08 11:53				Colorado				N				bibby				Y				Premium				NONE								101164919								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception				2				Aaron				Gallegos				714				403-9782												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 11:52				1/5/08 11:52								-1				autosupport				CITIGROUP								3				N				N



				Citigroup-Southwest DC				2723530								3				PWRFLT:[VERIFY] Fault reported on disk storage shelf attached to channel 0a. Please check fans, power, and temperature.				nasswd04				7.1.2.1P1				FAS3050				1073367				Closed				Asup Agent				12/28/07 1:38								1/1/08 21:46				Texas				N				marzec				Y				Premium				NONE				8/3/10 20:31				101183711								Standard				GSC				TSE				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				5				Amir				Ramjan				-908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Fan				Autosupport Information Email				1/1/08 21:46				1/1/08 21:46								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2727867								3				DSKFLT: Associated error message could not be found in AutoSupport [4]				nasspr61dr				7.1.2.1P1				FAS940C				110103022				Closed				Asup Agent				12/30/07 19:50								1/5/08 10:07				Maryland				N				perrault				Y				Premium				NONE								101166893								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception				6				Ibrahim				El-Dewak				908				563-3430																Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 10:07				1/5/08 10:07								-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-London-68 Molesworth Street				2728210								3				DSKFLT:Disk 10a.61 Shelf 3 Bay 13 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ6ZT3S000074340N45]				ldnctinas007dr				7.1.2.1P1				FAS940				2002964				Closed				Asup Agent				12/31/07 0:52								1/1/08 20:59				United Kingdom				N				ashanti				Y				Premium				NONE								50407518								Standard				GSC				CSR				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception								EMEA NAS Infrastructure				Citigroup				20				7986 4589												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/1/08 20:59				1/1/08 20:59								-1				autosupport				CITIGROUP				CITIGROUP-EMEA-UK-LDN2				3				N				N



				Citigroup-Luzna 591				2728375								3				PWRFLT:[VERIFY]Cluster Notification from prgctinas002dr (SHELF POWER INTERRUPTED) WARNING				prgctinas002dr				7.1.2.1P1				FAS3050-R5				2063536				Closed				Asup Agent				12/31/07 3:12								1/2/08 6:26				Czech Republic				N				miller-tag				Y				Premium ASP Baseline				NONE								101189352								Standard				GSC				TSE				Filer				Warning Message								Strategic												netapp-rtp				0				0												No Exception				2				Citigroup,				EMEA NAS Infrastructure				207				9864589												Normal				Hardware Failure				NA_HW				FCAL Shelf				Power Supply				Autosupport Information Email				1/2/08 6:26				1/2/08 6:26								0				autosupport				CITIGROUP				CITIGROUP-EMEA-CZ-PRG2				3				N				N



				Citigroup-Luzna 591				2728376								3				PWRFLT:Cluster Notification from prgctinas001dr (SHELF POWER INTERRUPTED) WARNING				prgctinas001dr				7.1.2.1P1				FAS3050-R5				2063537				Closed				Asup Agent				12/31/07 3:12								1/2/08 6:35				Czech Republic				N				perrault				Y				Premium ASP Baseline				NONE								101189579								Standard				GSC				CSR								Warning Message																				netapp-rtp				0				0												No Exception				2				Citigroup,				EMEA NAS Infrastructure				207				9864589												Normal				Hardware Failure				NA_HW				FCAL Shelf				Power Supply				Autosupport Information Email				1/2/08 6:35				1/2/08 6:35								-1				autosupport				CITIGROUP				CITIGROUP-EMEA-CZ-PRG2				3				N				N



				Lava Trading Inc.-New York-95 Morton St				2728782								3				customer called in looking for license keys for DFM								.				SW-DFMGR				150005706				Closed				Live Phone				12/31/07 9:25								1/2/08 12:42				New York				N				jnickle				Y				No Entitlement				NONE																Standard				GSC				CSR								Account Administration																				netapp-rtp																				No Exception								Richard				Fallon				212				609-0100				Lava Trading Inc.				Sirchia				Normal				Data Integrity				Data Management				Product Registration				Product Registration				Data Management				1/2/08 12:42				1/2/08 12:42				12/31/99 0:00				-1				jnickle				CITIGROUP								3				N				N



				Citigroup-Southwest DC				2729789								3				DSKFLT:Disk /aggr4/plex0/rg1/0a.41 Shelf 2 Bay 9 [NETAPP   X267_SGLXY500SSX AQJZ] S/N [9QG2ETNW]				nasswddtd01				7.2.3P3				FAS6030				3086626				Closed				Asup Agent				1/1/08 2:39								1/7/08 13:46				Texas				N				jnickle				Y				Premium				NONE								118050786								Standard				GSC				CSR								Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				1				Mickey				Moore				261				2591												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 13:46				1/7/08 13:46								-1				autosupport				CITIGROUP								3				N				N



				salomon smith barney-silver spring				2729808								3				MEDFLT:System Notification from nasspr901r (MEDIUM ERROR DURING RECONSTRUCTION (wafliron started)) WARNING				nasspr901r				7.1.2.1P1				R150				1030161				Closed				Asup Agent				1/1/08 3:03								1/1/08 3:05				Maryland				N				ASUP				Y				No Entitlement				NONE								50394446								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				FCAL Shelf				Disk Drive				Wafl_Check(WACK)				1/1/08 3:04				1/1/08 3:05								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Lava Trading Inc.-New York-95 Morton St				2730103								3				WCE111:Cluster Notification from NY95-SAN01 (CLIENT APP ERROR Backup: SME3.1 Version 3.1: (111) on NY95-EXMN01: SnapManager f) WARNING				NY95-SAN01				7.2.3				FAS3050-R5				3077787				Closed				Asup Agent				1/1/08 9:16								1/3/08 21:41				New York				N				ASUP				Y				Premium				NONE								101196132								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception				6				Richard				Fallon				212				609-0100												Normal																								1/1/08 9:16				1/1/08 9:17								0				autosupport				CITIGROUP				Lava				3				N				N



				Citigroup-Weehawkin-300 Boulevard E				2731642								3				RMA Request				nasweh40				7.1.2.1P1				FAS940C				110103122				Closed				Webmail				1/2/08 6:07								1/2/08 11:25				New Jersey				N				waldon				Y				Premium				NONE								101166778								Standard				GSC				CSR								Failure Error Message								Strategic												netapp-rtp								0												No Exception																								Network Appliance				Fazzari				Normal				Hardware Failure				NA_HW				FCAL Shelf				Disk Drive				Hardware Replacement/RMA				1/2/08 11:25				1/2/08 11:25								-1				fazzari				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-Warren-283 King George Rd				2732461								3				Problems with system firmware upgrade during 7G to GX conversion				nas3070gdse01				7.2.3P6				FAS3070-R5				3087157				Closed				Live Phone				1/2/08 12:12								1/5/08 19:00				New Jersey				N				rakesh-tag				Y				Premium				NONE								118052438								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp																				No Exception								Richard				Sopp				817				317-8206				Network Appliance				Kamal				Normal				Configuration				NA_SW				ONTAP				Admin/Cmds/UI				Workaround Supplied				1/5/08 19:00				1/5/08 19:00				12/31/99 0:00				0				pitzer				CITIGROUP				Citigroup GDSE				3				N				N



				CitiFinancial Auto-Bedford-2208 Hwy 121				2732700								3				DSKFLT:Disk 3a.44 Shelf 2 Bay 12 [NETAPP   X274_HPYTA146F10 NA03] S/N [V5WMDL6A]				NAMCFABEDFS601				7.0.4P1				FAS960CS				1059097				Closed				Asup Agent				1/2/08 14:05								1/4/08 19:19				Texas				N				lisap				Y				Premium				NONE								101174710								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Sam				English				469				2207867												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/4/08 19:19				1/4/08 19:19								-1				autosupport				CITIGROUP				CitiFinAuto				3				N				N



				Citigroup-Southwest DC				2734075								3				OINODE:Cluster Notification from NASSWD002S (OUT OF INODES) ERROR				NASSWD002S				7.1.2.1P1				FAS3020-R5				3069130				Closed				Asup Agent				1/3/08 5:29								1/3/08 7:30				Texas				N				ASUP				Y				Premium				NONE								101188966								Standard				GSC												Warning Message																				netapp-virtual				0				0												No Exception				2				Todd				Henninger				908				305-3216												Normal				Configuration																				1/3/08 5:30				1/3/08 5:30								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney-silver spring				2734705								3				DSKFLT:Disk 4a.97 Shelf 6 Bay 1 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY9DHWH00007517T7S7]				nasspr47dr				7.1.2.1P1				FAS940C				110328822				Closed				Asup Agent				1/3/08 9:34								1/7/08 5:47				Maryland				N				jeannett				Y				Premium				NONE								50411220								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 5:47				1/7/08 5:47								-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citi Residential Lending-Irvine-17770 Cartwright Rd				2734846								4				Question regarding how to determine the tetention period for a snaplock compliance volume.				eirfas980c				7.2.3				FAS980C				110343922				Closed				Live Phone				1/3/08 11:01								1/3/08 11:01				California				N				yap				Y				Premium				NONE								101165459								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								Aaron				Gallegos				714				403-9782				Citi Residential Lending Inc.				Gallegos				Normal				User Knowledge				NA_SW				ONTAP				SnapLock				Explanation Provided				1/3/08 11:01				1/3/08 11:01				1/1/00 0:00				0				yap				CITIGROUP								4				N				N



				citigroup - rutherford				2735189								4				Question: Is the Retention period and current time transferred when snaplock vol is copied?				nasrut137				7.1.2.1P1				FAS3050-R5				3077584				Closed				Live Phone				1/3/08 13:16								1/3/08 13:23				New Jersey				N				blose				Y				Premium				NONE								101194708								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								Amir				Ramjan				908				563-3434				Citigroup Global Markets Inc.								Normal				User Knowledge				NA_SW				ONTAP				SnapLock				Explanation Provided				1/3/08 13:23				1/3/08 13:23				12/31/99 0:00				0				blose				CITIGROUP				Citigroup NA-DSI				4				N				N



				Citigroup				2735912								3				DSKFLT:Disk PARTNER.18 [NETAPP  :X274_FAL9E146F10:NA02] S/N [DHA7P7400R08] Bypassed due to the drive self bypass				NASROC02DR				7.1.2.1P1				FAS3020-R5				3085889				Closed				Asup Agent				1/3/08 21:36								1/6/08 20:07				New York				N				camilleh				Y				Premium				NONE								101201726								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Steve				Sweet				716				730-6735												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/6/08 20:07				1/6/08 20:07								-1				autosupport				CITIGROUP								3				N				N



				Citigroup - Getzville				2735913								3				DSKFLT:Disk 0a.18 [NETAPP  :X274_FAL9E146F10:NA02] S/N [DHA7P7400PU0] Bypassed due to the drive self bypass				NASROC01DR				7.1.2.1P1				FAS3020-R5				3085888				Closed				Asup Agent				1/3/08 21:36								1/4/08 7:54				New York				N				ashanti				Y				Premium				NONE								101201398								Standard				GSC				CSR				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				1				Steve				Sweet				716				730-6735												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				No Action Required				1/4/08 7:54				1/4/08 7:54								-1				autosupport				CITIGROUP								3				N				N



				Citigroup-Warren-283 King George Rd				2737186								2				CLTFLT:Cluster Notification from naswrn01x02 (CLUSTER TAKEOVER COMPLETE AUTOMATIC) ERROR				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/4/08 8:12								1/4/08 10:26				New Jersey				N				david2				Y				Premium				NONE								118052620								Standard				GSC				TSE				Filer				Warning Message								Strategic												netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Afaqnet Company				0				Normal				Testing				NA_SW				ONTAP				Autosupport				No Action Required				1/4/08 10:26				1/4/08 10:26								0				autosupport				CITIGROUP				Citigroup GDSE				2				N				N



				citigroup - rutherford				2738128								3				SNAPFL:System Notification from nasrut902r (SCHEDULED SNAPSHOT CREATE FAILED) CRITICAL				nasrut902r				7.1.2.1P1				R150				1031275				Closed				Asup Agent				1/4/08 14:02								1/7/08 14:01				New Jersey				N				ASUP				Y				No Entitlement				NONE								50394452								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception				9				Amir				Ramjan				908				563-3434												Normal																								1/4/08 14:05				1/4/08 14:06								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2739083								3				CONERR:Cluster Notification from nasweh54 (CONFIGURATION_ERROR) WARNING				nasweh54				7.1.2.1P1				FAS940C				1059513				Closed				Asup Agent				1/5/08 2:08								1/5/08 2:09				New Jersey				N				ASUP				Y				Premium				NONE								101170440								Standard				GSC												Warning Message																				netapp-virtual				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Configuration				NA_HW				Shelf				Disk Drive				Configuration Change				1/5/08 2:09				1/5/08 2:09								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2739084								3				DSKFLT: [VERIFY] Associated error message could not be found in AutoSupport [4]				nasweh54				7.1.2.1P1				FAS940C				1059513				Closed				Asup Agent				1/5/08 2:08								1/5/08 4:14				New Jersey				N				bobd				Y				Premium				NONE								101170440								Standard				GSC				TSE				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				6				Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 4:14				1/5/08 4:14								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2740426								1				RPANIC:Saving 6399M to /etc/crash/core.65.nz ("WAFL hung. in process nis_poll on release NetApp Release 7.1.2.1P1")				nasspr903r				7.1.2.1P1				R200				1035675				Closed				Asup Agent				1/5/08 22:21								1/5/08 23:24				Maryland				N				bobd				Y				Premium				NONE				12/31/99 0:00				50408443								Standard				GSC				TSE				Filer				Crash/Reboot																				netapp-rtp				1				4												No Exception								Todd				Henninger				908				305-3216																Software Bug				NA_SW												Duplicate Case				1/5/08 23:23				1/5/08 23:23								0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				citigroup - rutherford				2741337								3				DSKFLT:Disk /nasny12_homedir_b_v1dr/plex0/rg0/8b.64 Shelf 4 Bay 0 [NETAPP   X234_ST336704FC  NA42] S/N [3CD0S1LY000021156ES2]				nasrut04dr				7.1.2.1P1				F840				1024806				Closed				Asup Agent				1/6/08 13:24								1/6/08 20:50				New Jersey				N				ASUP				Y				No Entitlement				NONE								33592227								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA								1/6/08 13:24								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup - rutherford				2743075								3				DSKFLT:Disk 8b.64 Shelf 4 Bay 0 [NETAPP   X234_ST336704FC  NA42] S/N [3CD0S1LY000021156ES2]				nasrut04dr				7.1.2.1P1				F840				1024806				Closed				Asup Agent				1/7/08 7:20								1/7/08 20:50				New Jersey				N				ASUP				Y				No Entitlement				NONE								33592227								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA								1/7/08 7:26								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup - rutherford				2743076								3				DSKFLT:Disk 8b.64 Shelf 4 Bay 0 [NETAPP   X234_ST336704FC  NA42] S/N [3CD0S1LY000021156ES2]				nasrut04dr				7.1.2.1P1				F840				1024806				Closed				Asup Agent				1/7/08 7:20								1/7/08 20:50				New Jersey				N				ASUP				Y				No Entitlement				NONE								33592227								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA								1/7/08 7:26								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-Warren-283 King George Rd				2743492								3				DSKFLT:Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/7/08 9:54								1/7/08 11:29				New Jersey				N				lisap				Y				Premium				NONE								118052620								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 11:29				1/7/08 11:29								-1				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				Citigroup-Warren-283 King George Rd				2743495								3				DSKFLT:Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/7/08 9:55								1/7/08 11:42				New Jersey				N				lisap				Y				Premium				NONE								118052620								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 11:42				1/7/08 11:42								-1				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				Citigroup-Warren-283 King George Rd				2743502								3				DSKFLT:Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/7/08 9:56								1/7/08 11:22				New Jersey				N				lisap				Y				Premium				NONE								118052620								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 11:22				1/7/08 11:22								-1				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				citigroup - rutherford				2744725								3				SNAPFL:System Notification from nasrut902r (SCHEDULED SNAPSHOT CREATE FAILED) CRITICAL				nasrut902r				7.1.2.1P1				R150				1031275				Closed				Asup Agent				1/7/08 21:01								1/7/08 21:07				New Jersey				N				ASUP				Y				No Entitlement				NONE								50394452								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal																								1/7/08 21:05				1/7/08 21:07								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N
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Meeting Agenda / Minutes



			Meeting:


			EMEA NetApp Weekly





			





			Day:


			Wednesday


			Date:


			14th April 2010


			Time:


			14:00 – 15:00 UK





			UK Call-In:


			0845 790706 or
+44 (0) 207 897 3212


			US Call-In:


			8777166484


			Participant PIN


			92471511#





			Poland:


			008001213321


			Chair


			Clive Bates


			Minutes


			Jacek Nogala








			Participants





			Paul McInerney


			 FORMCHECKBOX 



			Clive Bates


			 FORMCHECKBOX 



			Jason Palmer


			 FORMCHECKBOX 



			Richard Sopp 


			 FORMCHECKBOX 



			Parag Patel


			 FORMCHECKBOX 






			Joe Stirpe


			 FORMCHECKBOX 



			Roman Kochanowsky


			 FORMCHECKBOX 



			Alan Pfisterer


			 FORMCHECKBOX 



			Jacek Nogala


			 FORMCHECKBOX 



			Witold Pietruk


			 FORMCHECKBOX 






			Tomasz Grala


			 FORMCHECKBOX 



			Chris Terry


			 FORMCHECKBOX 



			Bryan Petty


			 FORMCHECKBOX 



			Rajendran.V


			 FORMCHECKBOX 



			Ben Allchin


			 FORMCHECKBOX 






			


			


			


			


			


			


			


			


			Tony Delle-Site


			 FORMCHECKBOX 









			Engineering Announcements





			Item


			Details


			Owner


			





			Engineering Announcements


			Richard was absent but emailed some news:


7.3 Solution Guide is due to have a new release and contains the new AV timeout settings for ePO and Vscan.


			RS


			








			Case Review









			Item


			Action


			Owner


			Status
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			Review EMEA cases


			PP


			No tickets needed to be discussed.








			High Level Actions





			Item


			Action


			Owner


			Status





			Organise team to take on ISA Tasks for EMEA Filers


			CB – Continue to progress handover of ISA function.


CB – Document processes for managing local user accounts and local groups.



-----



Weekly meeting cancelled due to UK bank holiday.
Documentation still outstanding.


			CB / RS


			In Progress



RBAC certified for production.



RBAC not being deployed in US until 2009.



RBAC scripts installed on all EMEA NAS Filers.



RBAC scripts not applicable for vfilers.



Received new contact details of Laszlo Serczik.


Questionnaire sent to Laszlo for review.



ISA BISO to review ICQ and feedback.



Handover to ISA may be delayed due to upgrading devices with OnTap 7.3.1 for domain account admin access, therefore only local functional accounts would require administration.





			Replace CISCO terminal servers with Uplogix


			No actions required



-----






			RS


			ON HOLD



US have migrated 80% of their systems to Uplogix.



EMEA Network Engineering have stated that this is due to a raised MARS and only affects Unix / Solaris.


MARS owner is Kevin Block  - Paul Seymour is running this in the UK.



US have confirmed they would manage Uplogix devices.



ENI still have budget in 2009 for this replacement.



Awaiting feedback from EMEA product owner and instructions on rollout.





			Grid install on EMEA NAS Filers


			- No actions required


			


			ON HOLD





			Outstanding RMA returns


			UK is the only location with 35 items outstanding in London (disk drives), all other locations are with 5 or less items to be returned.



TG – ENI is looking to replace the Budapest systems by the end of year.



TG – contact Barnabas Ratkay from HU TI staff regarding disk shelves returned after expansion completed in 2008.



JP –Hungary to confirm Blanco station status.


ENI – Create process / database table to manage EMEA RMA returns, except for HDDs which are managed by HLF.



JP – Confirm items currently in London to be returned.


JS – Awaiting feedback from Sascher Bender regarding non return disk policy, but not expecting reply until 4th March.



-----



- CB no progress on new database table to track returns from Citi side.


- JS did not attend, no update.


			JS/JP


			In Progress



JS reconciled report from PM, which reduced the list by approx 50%.


JS sent detailed report to JP and email with summary to CB. JS informed about significant backlog in UK, GER and HUN (90% are disk drives).



Disks can no longer be returned due to company directive.



EOL kit is also currently being kept as possible re-use for projects.








			Comments





			RS – OM project, a number of challenges with OM 3.81 regarding being able to script the install. Citi build team cannot support the new install type for OM. Need meeting to discuss available options..








			Next Meeting:





			





			Day:


			Wednesday


			Date:


			21st April 2010


			Time:


			14:00 – 15:00 UK
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Case Review Report



																								Citigroup Weekly Case Review  April 13, 2010



				OPEN CASES:



				InstalledSite				CaseId				Citigroup Ref #				Priority				Symptom				HostName				OS Version				Filer Type				SerialNumber				Status				ReceivedVia				Date Created				LastCaseNote				Date of Last Update				Region



				Citigroup-London-68 Molesworth Street				2001306003				UNKNOWN				3				DSKFLT:Disk 1a.73 Shelf 4 Bay 9 [NETAPP				LDNCTINAS501A				7.2.5.1P6D15				FAS3070-R5				20016347				ACTIVE				Auto Support				2/13/10				Parts shipped				2/13/10				GB



				Citigroup-Delware-306 Greif Pkwy				2001356113				UNKNOWN				5				[HW] Link Break Detected on Adapter 1a				NASMWD018VM				7.3.1.1P6				FAS3170-R5				700000177263				ACTIVE				Phone				3/12/10				Problem Resolution: Replaced SFP, Cable, and Module in shelf.


Root Cause: Failing SFP, Cable, or ESH module causing invalid word count errors on loop.				4/9/10				US



				Citigroup-Fort Lauderdale-1401 W Commercial Blvd				2001371070				UNKNOWN				3				DSKFLT:Disk 4b.71 Shelf 4 Bay 7 [NETAPP				NASFTL04				7.3.1.1P6				FAS3020C				3075084				ACTIVE				Auto Support				3/21/10				Parts shipped				4/11/10				US



				Citigroup-Frederick-5280 Corporate Dr				2001322346				UNKNOWN				3				DISKBL:Disk 2a.83 Shelf 5 Bay 3 [NETAPP				NASFRD03DR				7.3.1.1P6				R200				1042168				ACTIVE				Auto Support				2/22/10				Parts shipped				2/23/10				US



				Citigroup-Frederick-5280 Corporate Dr				2001398731				UNKNOWN				3				DSKFLT:Disk 2a.29 Shelf 1 Bay 13 [NETAPP				NASFRD03DR				7.3.1.1P6				R200				1042168				ACTIVE				Auto Support				4/6/10				Parts shipped				4/6/10				US



				Citigroup-Midwest DC-GX systems				2001407087				UNKNOWN				3				[cmode][perf]slow ls response				NASMWD01X01				10.0.3P5D2				FAS6070-R5				30010203				ACTIVE				Phone				4/10/10				Summary: Performance issue reported on this GX cluster.  On Thursday the compute job they ran started at 1200 and ran okay until a period from 1400-1530 where the end users complained of slowness. This slowness was defined by the response of ls going from seconds to return the directory listing to minutes. The problem reoccurred early Saturday morning from 0500-0630.

Recent update from cust confirm no change to the app processing pattern. The number of files/size of files that are written during Basel processing has remained consistent for quite some time. Each job contains ~50 symbolic links to a set of market files, the market files are also on the NAS filer, but only one copy, everybody else will be linking to them. Market files are in the range of a few MB to upto 100MB. Mainly read operations n  Each job contains 1 transaction file, which is in kilo bytes. Mainly read operations n  Each job contains ~15 output files, these files are cache files  in the range of 10s MBs, and be as big as 2.4 GB per file. Read and write operations n  Each jobs’ ~15 output files will get compressed, read and write operations n  By the end of each job, all symbolic links will be removed, and output files will be deleted n  At any moment, it is possible PSE run 3400 maximum jobs, that translate into ~50K output files and ~170K symbolic links n  At any moment, PSE runs no more than 30 cleanups, that translate into ~450 to 4500 files deletions and ~1.5k links removal


Not enough data points to make a decision around what could be impacting the performance. From the data capture provided, some performance related issue was evidenced but was not enough to confirm if it was anyway related to the stripped volumes and/or the way the application are doing the reads/writes, the file size etc. Feedback provided to customer. Need to collect a perfstat and profile info during the entire job being run the next time.				4/11/10				US



				Citigroup-Southwest DC				2001298329				UNKNOWN				2				[EPS 399418] [HW] Frequent 3070 failures				NASSWD003VM				7.3.1.1P6				FAS3070-R5				30014870				ACTIVE				Phone				2/8/10				Case opened for tracking purpose. Meeting held on Wednesday (02/17) with NetApp support/engineering team to relay NetApp analysis/findings so far. Next meeting update scheduled for Thurs 04/14				4/9/10				US



				Citigroup-Southwest DC				2001356111				UNKNOWN				5				[TSP-Actively Incrementing CRC]				NASSWD118DR				7.3.1.1P6				FAS3140-R5				700000187593				PENDING SOLUTION PROPOSED				Phone				3/12/10				System Serial Number: 
700000187593
700000177263
700000177251
3079222

Hostname: NASSWD118DR/NASSWD117DR/NASMWD018VM/NASMWD017VM/NASSWD11
NetApp Case Number: 2001356111, 2001356113 & 2001356115
 
NetApp has performed an assessment of your FAS system running Data ONTAP 7G and above. This is enabled by the AutoSupport tool running weekly in your system. The assessment has identified your system(s) as eligible for a correction/enhancement that will potentially improve data availability and/or redundancy.

The following fault(s) are derived from the AutoSupport output from your system and triggered the case generation:
 
Shelf Fault Critical: The storage controller is indicating a shelf fault (fans, temperature, etc.).

Actively Incrementing CRC: The storage controller is experiencing intermittent errors on a disk loop.

For systems that have any of the above conditions, it is recommended to implement the correction/enhancement in a timely manner.

Corrective Action Next Steps

A NetApp Representative will be contacting you within 2 days to discuss further details and recommend corrective action steps. NetApp is taking this proactive approach and offering the remediation at no cost to you.				3/12/10				US



				Citigroup-Southwest DC				2001356115				UNKNOWN				5				[TSP-Shelf Fault Critical]				NASSWD11				7.2.4P6				FAS3050-R5				3079222				PENDING SOLUTION PROPOSED				Phone				3/12/10				Please refer case # 2001356111 for details.				3/12/10				US



				Citigroup-Southwest DC				2001379535				VT 24689098				3				[HW]1b(redundant path) loop missing				NASSWD002S				7.1.2.1P1				FAS3020-R5				3069130				ACTIVE				Internal				3/25/10				Status: Waiting on cust to confirm work window.                                  Summary: Loop 1a/1b were logging invalid CRC/underrun errors. Also, 1c (redundant path) loop was found missing. Appears that the Path had been offline for a long time.

FCAL in slot 1 was proposed by support for replacement. POA shared accordingly. Work was scheduled on 4/1.				4/7/10				US



				Citigroup-Southwest DC				2001402899				VT 24796392				3				DSKFLT:Disk 1d.55 Shelf 3 Bay 7 [NETAPP				NASSWD112DR				7.3.1.1P6				FAS3170-R5				70002139				ACTIVE				Auto Support				4/8/10				Parts shipped				4/8/10				US



				Citigroup-Warren-283 King George Rd.				2001161098				UNKNOWN				3				DFM 4.0X8 Beta DB upgrade issue				NAS3050GDSE01				7.3.3				FAS3140-R5				700000020587				PENDING CUSTOMER DATA				Now				11/13/09				No updates.				1/27/10				US



				citigroup-ofallon				2001306300				UNKNOWN				3				[HW] DISKBL:Disk 1b.105 Shelf 6 Bay 9				NASSTL19				7.3.1.1P6				FAS3070-R5				3092879				ACTIVE				Auto Support				2/13/10				Parts shipped				2/15/10				US



				salomon smith barney-rutherford				2001328492				UNKNOWN				3				[bug 243509] - MB w/o heatsink				NASRUT144				7.2.4P6				FAS3070-R5				30011094				ACTIVE				Phone				2/25/10				Case opened for getting the suspect MB replaced. Work scheduled for Friday 03/12.  RMA/FSO processed.				3/1/10				US



				salomon smith barney-silver spring				2001392972				UNKNOWN				3				DSKFLT:Disk 8b.98 Shelf 6 Bay 2 [NETAPP				NASSPR904R				7.3.1.1P6				R200				1035404				ACTIVE				Auto Support				4/1/10				Parts shipped				4/1/10				US



				salomon smith barney-silver spring				2001403905				UNKNOWN				3				AT-FCX module fault				NASSPRDTD02				7.3.1.1P6D9				FAS6030				3086993				PENDING SOLUTION PROPOSED				Internal				4/8/10				Current Status: FSO compelted for work to reseat module. waiting for ASUP for verification that issue was resolved.				4/10/10				US



				CLOSED CASES:



				InstalledSite				CaseId				Citigroup Reference #				Priority				Symptom				HostName				OS Version				Filer Type				SerialNumber				Status				ReceivedVia				Date Created				Date Closed				Region



				Citibank Hungary-Budapest-Vaci ut 35				2001172279				UNKNOWN				3				DSKFLT:File system Disk /aggr1/plex0/rg0				BUDCTINAS201B				7.2.5.1P6D15				FAS3140-R5				200000002028				CLOSED				Auto Support				11/20/09				40275.54907407				HU



				Citigroup-33 Canada Square-London				2001351438				UNKNOWN				3				DSKFLT:Disk /aggr1/plex0/rg1/1b.20 Shelf				LDNCTINAS210B				7.3.1.1P6				FAS3170-R5				200000062004				CLOSED				Auto Support				3/10/10				40276.744375				GB



				Citigroup-Moscow - Krasnopresnenskaya naberezhnaya 18B				2001398234				VT24746785				3				DSKFLT:Disk /aggr3/plex0/rg1/0a.71 Shelf				VKOCTINAS003DR				7.2.5.1P6D15				FAS3050				2074932				CLOSED				Auto Support				4/5/10				40278.29366898				RU



				Citi/Lava Trading Inc-Stamford-5 Riverbend Dr				2001400530				UNKNOWN				3				DSKFLT:Disk 4b.43 Shelf 2 Bay 11 [NETAPP				CT50-SAN01				7.3.2P5				FAS3050-R5				3077784				CLOSED				Auto Support				4/7/10				40275.00947916				US



				Citi/Lava Trading Inc-Stamford-5 Riverbend Dr				2001400548				UNKNOWN				3				DSKFLT:Disk 3b.28 Shelf 1 Bay 12 [NETAPP				CT50-SAN01				7.3.2P5				FAS3050-R5				3077784				CLOSED				Auto Support				4/7/10				40275.03362268				US



				citigroup-ofallon				2001406785				UNKNOWN				2				[HW] Mod B Shelf 5 Loop 2d / nasstl19				NASSTL18				7.3.1.1P6				FAS3070-R5				3092880				CLOSED				Auto Support				4/10/10				4/11/10				US



				Citi/Lava Trading Inc-Stamford-5 Riverbend Dr				2001401162				UNKNOWN				3				CHSPWR:System Notification from CT50-SAN				CT50-SAN01				7.3.2P5				FAS3050-R5				3077784				CLOSED				Auto Support				4/7/10				40275.37653935				US



				Citibank Colombia-Bogota-Calle 70 7-30				2001382087				UNKNOWN				3				[CORE] McData Fabric cant see tape devic				LACCOLBOGDR031				7.3.1.1P6				FAS2020-R5				700000048541				CLOSED				Phone				3/26/10				40274.57931713				CO



				Citibank Colombia-Calle 13 # 65-83				2001365468				UNKNOWN				2				[OM]DFM user with ReadOnly Role cant see				??????????????				MICROSOFT WINDOWS 2003 SERVICE				SW-DFMSERVER				150015874				CLOSED				Now				3/17/10				40276.13138888				CO



				Citibank NA-Las Vegas-8725 W Sahara				2001393886				UNKNOWN				3				DSKFLT:Disk /vol2/plex0/rg0/2b.27 Shelf				CBNVR200				7.0.5				R200				1035890				CLOSED				Auto Support				4/2/10				40277.53885416				US



				Citigroup - west sacramento				2001408185				UNKNOWN				3				CHSPWR:Cluster Notification from ASNASSV				ASNASSVRWSCCA02				7.3.1.1P6				FAS3020C				1054852				CLOSED				Auto Support				4/11/10				40279.34697916				US



				Citigroup Derivative Markets Inc.-Minnetonka-130 Cheshire Ln				2001398535				UNKNOWN				3				DSKFLT:Disk /aggr0/plex0/rg1/2b.25 Shelf				MN1NETAPP03B				7.3.1P3				FAS3040-R5				3091516				CLOSED				Auto Support				4/5/10				40277.29892361				US



				Citigroup-Columbus-3435 Stelzer Rd				2001403400				UNKNOWN				3				DSKFLT: Associated error message could n				NASCOL04				7.2.4P6				FAS3040-R5				30006991				CLOSED				Auto Support				4/8/10				40279.51571759				US



				Citigroup-Delware-306 Greif Pkwy				2001403638				UNKNOWN				3				PWRFLT:Fault reported on disk storage sh				NASMWD017VM				7.3.1.1P6				FAS3170-R5				700000177251				CLOSED				Auto Support				4/8/10				40277.55518518				US



				Citigroup-Georgetown-201 Blue Ridge Dr				2001405638				UNKNOWN				3				DSKFLT:Disk /aggr2/plex0/rg1/4c.44 Shelf				NASGTD003VM				7.3.1.1P6				FAS3070-R5				30019897				CLOSED				Auto Support				4/9/10				40280.29725694				US



				Citigroup-New York-75 Broad St.				2001167003				UNKNOWN				3				DSKFLT:File system Disk /aggr0/plex0/rg0				NY2NETAPP02A				7.3.1P3				FAS3140-R5				70001979				CLOSED				Auto Support				11/17/09				40275.54519675				US



				Citigroup-Southwest DC				2001324517				UNKNOWN				3				DSKFLT:Disk /aggr1/plex0/rg0/1a.32 Shelf				NASSWD109DR				7.3.1.1P6				FAS3140-R5				70002136				CLOSED				Auto Support				2/23/10				40276.69630787				US



				Citigroup-Southwest DC				2001341335				UNKNOWN				3				disk fail				NASSWD01				7.1.2.1P1				FAS940C				1044435				CLOSED				Internal				3/4/10				40276.69252314				US



				Citigroup-Southwest DC				2001384409				VT 24652389				3				DSKFLT:Disk 0b.20 Shelf 1 Bay 4 [NETAPP				NASSWD020VM				7.3.1.1P6				FAS3170-R5				700000124668				CLOSED				Auto Support				3/28/10				40277.87868055				US



				Citigroup-Southwest DC				2001401979				24783200				3				disk missing				NASSWD001S				7.1.2.1P1				FAS3020-R5				3069129				CLOSED				Internal				4/7/10				40277.59643518				US



				Citigroup-Southwest DC				2001402671				UNKNOWN				2				CLERDK:Cluster Notification from nasswd1				NASSWD112DR				7.3.1.1P6				FAS3170-R5				70002139				CLOSED				Auto Support				4/8/10				40276.08942129				US



				Citigroup-Southwest DC-GX systems				2001406236				UNKNOWN				3				[CMODE] Perfstat_gx problems				NASSWD01X01				10.0.3P5D2				FAS6070-R5				30002814				CLOSED				Phone				4/9/10				40277.95108796				US



				Citigroup-Warren-283 King George Rd.				2001397710				UNKNOWN				2				[DFORT] DMC Install Errors				UNKNOWN				UNKNOWN				KM500-R5				3005400012672				CLOSED				Phone				4/5/10				40276.73280092				US



				Citigroup-Warren-283 King George Rd.				2001400326				UNKNOWN				3				[CORE] 0a.49 disk label issue				NAS3050GDSE01				7.3.3				FAS3140-R5				700000020587				CLOSED				Auto Support				4/6/10				40274.89900463				US



				CitigroupHouston5065 Westheimer RdUS				2001408168				UNKNOWN				3				PWRFLT:Cluster Notification from nashou0				NASHOU05				7.3.1.1P6				FAS2020A-SSA-R5				700000119089				CLOSED				Auto Support				4/11/10				40280.29660879				US



				CitigroupHouston5065 Westheimer RdUS				2001408171				UNKNOWN				3				[CORE]CHSPWR:Cluster Notification				NASHOU06				7.3.1.1P6				FAS2020A-SSA-R5				700000119077				CLOSED				Auto Support				4/11/10				40279.47159722				US



				CitigroupHouston5065 Westheimer RdUS				2001408172				UNKNOWN				3				PWRFLT:Fault reported on disk storage sh				NASHOU06				7.3.1.1P6				FAS2020A-SSA-R5				700000119077				CLOSED				Auto Support				4/11/10				40280.29660879				US



				citigroup-dallas-4050 Regent Blvd				2001408648				UNKNOWN				3				SYCNER:Cluster Notification from NASDAL1				NASDAL103				7.2.5.1P6				FAS3020				3066006				CLOSED				Auto Support				4/11/10				40279.70158564				US



				citigroup-dallas-4050 Regent Blvd				2001408662				UNKNOWN				3				SYCNER:Cluster Notification from NASDAL1				NASDAL102				7.2.5.1P6				FAS3020				3066007				CLOSED				Auto Support				4/11/10				40279.70091435				US



				salomon smith barney-new york2				2001396727				VT 24739264				3				DSKFLT:Disk /aggr1/plex0/rg2/0b.20 Shelf				NASNY27				7.2.4P6				FAS3020-R5				3079492				CLOSED				Auto Support				4/4/10				40275.55085648				US



				salomon smith barney-new york6				2001401669				UNKNOWN				3				PWRFLT:Cluster Notification from netapp0				NETAPP01A				7.3.2P4				FAS3020-R5				3093692				CLOSED				Auto Support				4/7/10				40276.8424074				US



				salomon smith barney-new york6				2001404187				UNKNOWN				3				FCPMIS:Cluster Notification from ny4neta				NY4NETAPP01B				7.3.1P3				FAS3040-R5				30011932				CLOSED				Auto Support				4/8/10				40277.76756944				US



				salomon smith barney-new york6				2001404413				UNKNOWN				3				CONERR:Cluster Notification from netapp0				NETAPP01A				7.3.2P4				FAS3020-R5				3093692				CLOSED				Auto Support				4/8/10				40277.86768518				US



				salomon smith barney-new york6				2001404421				UNKNOWN				3				PWRFLT:Cluster Notification from netapp0				NETAPP01B				7.3.2P4				FAS3020-R5				3093691				CLOSED				Auto Support				4/8/10				40277.90700231				US



				salomon smith barney-silver spring				2001325225				UNKNOWN				3				DISKBL:Disk 1b.29 Shelf 1 Bay 13 [NETAPP				NASSWD026VME				7.3.1.1P6				FAS3070-R5				30005503				CLOSED				Auto Support				2/24/10				40276.69628472				US



				salomon smith barney-silver spring				2001349334				UNKNOWN				3				DSKFLT:Disk 1b.76 Shelf 4 Bay 12 [NETAPP				NASSPR003				7.3.1.1P6				FAS3040-R5				30014791				CLOSED				Auto Support				3/9/10				40276.68944444				US



				salomon smith barney-silver spring				2001381727				UNKNOWN				3				[CORE] no access to c$ - Cifs shares				NASSPR105DR				7.3.1.1P6				FAS3170-R5				70000919				CLOSED				Internal				3/26/10				40274.66971064				US



				salomon smith barney-silver spring				2001389512				VT 24686510				3				[HW]DSKFLT: Associated error message				NASSPR100DR				7.3.1.1P6				FAS3070-R5				30009276				CLOSED				Auto Support				3/31/10				40277.77210648				US



				salomon smith barney-silver spring				2001405747				UNKNOWN				3				[CORE] ICMP network issues				NASSPR003VM				7.3.1.1P6				FAS3070-R5				30019435				CLOSED				Internal				4/9/10				40277.70128472				US











Effected Bugs



				



				BUG #				Bug Severity				TITLE				Bug status				Summary				Current updates				CASE #				Fixed in 6.5.4P4				Fixed in 7.0.4P9				Fixed in 7.1.2.1P1				Fixed in 7.2.4P6				Fixed in 7.2.5.1P6				Fixed in 7.3.1.1P6				Fixed in 10.0.3P2D5				Fixed in other				Possible patch request?



				141397/141082				3				ESH: Drives momentarily disappearing from loop map on ESH loop				Fixed				In rare cases when a Fibre Channel loop with ESH's reinitializes a few disks may take a couple seconds to show up in the loop map.  This will cause the Data ONTAP Fibre Channel adapter driver to think the disks have been removed which may cause unecessary RAID reconstructs or fatal multi-disk panics.				Burt 141397 was a split from 141082  which is fixed in 6.5.4. This was to stufy/confirm the behaviour with ESH modules.  In Citigroup's case the problem was originally worked around by populating the Seagate drives in SES slots.  Problem has not re-occured since then & after the upgrade.                                             The only way to work around this issue is upgrade to a version of Data ONTAP
 that contains the fix for burt 141082. This behavior is seen only on the ESH modules and does not occur on ESH2
 modules				898628				x



				73722/17221				2				Cannot offline volume because NDMP has open file(s).				Fixed				In some cases "vol offline" may not allow offlining the volume because an NDMP session has open files, even though "ndmpd status" shows no open NDMP sessions. This is a very rare condition and the exact set of conditions under which it happens is not clear. Despite extensive testing, this bug could not be reproduced at will in Netapp's development environment.				Until the root cuase is found, NetApp recomends to manually kill the NDMP threads from "java" prompt on the filer. This should allow oflining the volume.				1152063																x



				176184/173915				3				"DC Undervoltage" Fault on systems				Fixed (173915)				Facts:
1. The pblm happens with DS14/MKII,LRC,ESH/2,AT-FC,AT-FCX, & with all types of power supplies used on these shelves.
2. It is speculated that it is caused by noise in AC_OK line from the PS. 
Engineering is planning to::::
a. Asking shelf vendor to change all cntrl'r FW to NOT monitor AC_OK line or at least debounce the signal. This is to avoid reporting the error due to noise. OR
b. Turn off ASUP messages for "DC_Undervoltage" error. Keep message in EMS log only.
c. Continue internal investigation until root cause found.				In a continued effort to determine the root cause in house, engineering is working with one of the NetApp customer to get the effected shelf shipped back from the field. Engineering plans to perform diag tests.				1161687												x



				130877				2				Registry: error occurred trying to update the registry: Permission denied				WONT FIX				A script is believed to be running in the environment causing the error. The script is believed to gather the config changes on the filer. Citigroup London had an action to test the bevaviour in the lab environment and see if infact is the script
causing this. Currently on hold.				No work scheduled at NetApp engineering as a script is believed to be causing the errors.				852769/943389



				86596				2				CIFS access problems apparently due to NIS access				Closed				When using CIFS with NIS authenticaiton, it is always recommended to set NIS group caching for optimal perfomance. NO fix required as this is believed as a requirement..				No work scheduled as it is necessary  to make sure the NIS group cache is enabled for optimum performance				1136588



				147411				2				Lost shares configuration after changing the wins address via filerview.				Closed				On 11/07/04, One of the Citigroup sites(Solana, Tx), changed the WINS address on multiple filers via filerview. 
Changes were successful on all filers except filer  "nassol05". Could not reproduce and/or the problem did not happen again.				No work scheduled at NetApp engineering due to lack of supporting data to confirm the behaviour. This was a one off situation where the prob did not re-occur. It is believed to be a human error.				858055



				92095				2				Secure FilerView can't be accessed following ONTAP upgrade				Closed				Workaroud in place: If the hostname is associated with the IP address of a down interface in /etc/hosts, either bring the interface up, or move the hostname in
 /etc/hosts to an interface which is already up.  A reboot may be required
 following the /etc/hosts change.				This is not a problem in ONTAP 7.0, because the SSL Java code was ported to C-code in ONTAP.           This bug is not encountered in production environment. Happens only when interfaces are configured after SSH is installed.				896725



				182450/152925				3				Auditing autosave options are not persistant when set before enabling the feature				Fixed				If you set values for the autosave features like cifs.audit.autosave.file.extension or cifs.audit.autosave.file.limit, and then you enable the autosave feature by setting cifs.audit.autosave.onsize.enable or cifs.audit.autosave.ontime.enable to on then the previous values will be reset to default values.				Turn the feature on first by setting cifs.audit.autosave.onsize.enable or cifs.audit.autosave.ontime.enable to on, and then if you are not happy with the default values, you may change them																x



				170538				2				CIFS wildcard matching can return 8.3 entries that do not appear to match the wildcard pattern				Fixed				Because of the way 8.3 names are generated, it is possible to see unexpected results in a wildcard match. For example, if there are many files in a given directory that all start with the same letters, the 8.3 names may be created using an algorithm that results in names that do not start with the first character of the long name. In such a case, a match like "dir n*" could result in displaying entries that do not begin with "n", such as "wxyx01234", if it has a generated name such as "NWAM000~". That happens because CIFS filename matching looks at both the long names as well as 8.3 names.				This symptom is possible under NTFS also. For example, "dir *~*" will display
 names which do not hav "~" in them, but which have 8.3 names with "~". Using
 the dir/x command it is possible to see the 8.3 names.				1419590												x



				213317/208961				3				disk sanitize release with disk ownership requires disk unfail				Fixed				"disk sanitize release" command returns multiple errors;

The disks are marked with failure byte setting (failed for unknown reason: CR_DISK_ERROR).				Current option is to remove/reseat the drive, un-fail it and re-run the disk sanatize command.				1637789																x



				199963				2				ATA disk media errors on shelves using AT-FC and AT-FC2 modules cause long response times				Fixed				TA disk media errors on shelves using AT-FC and AT-FC2 modules cause long response times for clients of the filer as the disk takes time to recover from the media defect. The fix for this bug adds disk offline support for ATA disks in shelves using AT-FC and AT-FC2 modules.  This is the same support that is already present for AT-FCX modules.
While the disk is offline, Data ONTAP reads from other disks within the RAID group while writes are logged. The off-lined disk is brought back online after re-synchronization is complete. This process generally takes a few minutes and incurs a negligible performance impact. For ATA disks, this reduces the probability of forcing disk failures due to bad media patches or transient errors because disk-offline provides a software-based mechanism for fault-isolating drives and for performing out-of-band error recovery.				The disk offline feature is only supported for spares and data disks within 
RAID-DP and mirrored-RAID4 aggregates. A disk can be off-lined only if its 
containing RAID group is in a normal state and the plex or aggregate is not 
offline.
-- Author: m				1593832       																x



				210401				2				Empty container file in frozen volumein aggr_space_compute_counts_handler.				Fixed				While calculating the space taken by offline volumes,  a specific system file was not properly loaded.				Bug 210401 has been fixed but is not available in any currently shipping release.  Patch request can be submitted if fix is required.				1675534												x



				217074				2				WAFL hang due to 2-4-7 drive/dongle hang on AT-FC controllers.				Fixed				When a SCSI read command encounters 2-4-7 drive/dongle hang problem(bug 150764), 
 all IO requests to the disk drive get blocked which could result in a 
 WAFL hung condition if the drive does not get failed out.								1847180																x



				102612				5				Secureadmin has very slow ssl access on MIPS platform.				Fixed												912100												x



				147824/134416				3				vfiler lost a CIFS share after rebooting the filer.				Fixed												882650								x



				142274				3				snapmirror status reports lag in a negative value.				Fixed												817169																																6.5D1X8



				170253				5				RFE: Way to restirct SSL access when using secure filerview.				Fixed												1110502								x																												YES



				156835				2				Filer panics when it fails to translate a directory name				Fixed												983723												x



				168572				2				Drive Bypass not reported properly.				Fixed												1373458								x



				164766				2				Filer is unresponsive and is out of memory				Fxied												1417810								x																												7.1P4D2



				11644				3				The filer does not support Microsoft's NTLMv2 authentication for Local Users				Fixed				The filer supports NTLMv2 authentication when installed in a Windows 2000 domain, with the exception of local user accounts.				6.5.4P4 does not support NTLMv2 for local users in NT4 domains.  To get that capability there is a need to port the fix for bug 112159 (Client side SMB signing burt).  Newer release (7.0.1 & above) already carries the fix.				1340152								x



				141735				2				Panic when lock not found				Fixed				Due to an internal inconsistency, in some cases ONTAP may panic because a lock structure is not associated with the owning file.				In many cases where this issue has been seen the underlying condition is triggered by an interaction with the vfiler pseudo-root directories. To avoid such interactions, do not use paths to pseudo-root directories. For example, from a vfiler avoid paths such as "/", and "/vol". Additionally, if a vfiler has a qtree storage unit on a volume not entirely owned by the vfiler, the "/vol/<volname>" directory which contains the qtree name
 should not be used.				1598732								x



				135587/114485				2				GSSAPI error acquiring service credentials				Fixed				The root cause of this problem is not yet known. Core dump is required from the field to better undertstand the error. As a workaround by running CIFS setup or rebooting the filer.				No updates. No new occurances in the field. Engineering waiting on a core dump.				1171730								x



				183102				2				Volume SnapMirror transfer on flexible volumes may go slow in certain circumstances.				Fixed				Volume SnapMirror transfers on flexible volumes require reading blocks of certain special files (block type files) on the source filer that may cause the transfer to go slow if those blocks are not present in cache. Note that the
 problem would only show up in certain circumstances when the cache does not  have the needed blocks.				**Workaround** Upgrade the source filer to release of Data Ontap that has the fix for this
 burt. Do note that Volume SnapMirror has the restriction that the destination filer must run a version of ontap that is the same as or newer than the source filer.				1544263								x



				155809/174162				3				DS14 and DS14MK-II Shelf "Internal Communication Error"				Fixed				There is an issue with DS14 and DS14-MKII shelves where the following message will appear in autosupport (ASUP):
Temperature sensor
Element 1: internal communication error Note: Only Element 1 gets the internal communication error. The other elements do not, and during the next poll, Element 1 will report normal status. Please note that the message clears (status is OK) after the next poll, which is 10 seconds later. This error does not impact data integrity or shelf availability.				As requested by NetApp engineering, Citigroup has agreed on allowing to deploy the test code on effected shelf to conduct further investigation. The test would take ~2 weeks to complete. Based upon the result, NetApp will either decide on deploying a sound fix for the problem OR continue investigating if the test results are not satisfactory.				1228648								x



				183102				2				Volume SnapMirror transfer on flexible volumes may go slow in certain circumstances.				Fixed				Volume SnapMirror transfers on flexible volumes require reading blocks of certain special files (block type files) on the source filer that may cause the transfer to go slow if those blocks are not present in cache. Note that the
 problem would only show up in certain circumstances when the cache does not  have the needed blocks.				**Workaround** Upgrade the source filer to release of Data Ontap that has the fix for this
 burt. Do note that Volume SnapMirror has the restriction that the destination filer must run a version of ontap that is the same as or newer than the source filer.				1544263								x



				172746				2				The filer can crash when using SSL sessions				Fixed				SSL is used for secure communication through GUI or DFM. The crash happens when
a lot of network activities cause the internal network buffer pools go almost 
empty.								1638432       												x



				138977				2				Panic when accessing vfiler pseudo-root "/my" symbolic link using backup semantics				Fixed				The CIFS protocol supports "backup" semantics for CreateFile calls. If the special "/my" symbolic link object in the vfiler pseudo root is opened using backup semantics the filer will panic. This requires all of the following elements:
 1. The "/" directory is shared for a vfiler (normally "C$").
 2. The client is authenticated as Administrator or Backup Operator.
 3. An application such as "scopy" or "lads" or a Windows backup utility attempts to open the "/my" symbolic link in backup mode.				If it is desired to backup all objects in a vfiler using the vfiler pseudo root, share the "/vol" directory instead of "/". That will avoid
having the backup open on "/my".				1705707				NO				x



				161056				3				LDAP search for CIFS SidHistory leaks the memory				Fixed				If there were migrated or cloned users or groups existing in your windows 2000 domains, ONTAP might leak the related LDAP resources during the search for the SidHistory of the corresponding accounts.				Workaround:  Turn off cifs.add_sid_history_to_credentials				1806850								x



				187970				2				A packet disconnect caused a panic during SSH session termination				Fixed				A packet disconnect caused a panic during SSH session termination.								1786385																x



				141933				2				Target Status Busy state encountered by R200 shelf leads to multi-disk kernel panic.				Fixed				R200 Shelf(AT-FC bridge) encounters an endless Target Status Busy condition, caused by bridge's target mode controller being in a hung state, that leads to system panic.  Modifications to the shelf firmware will be implemented to avoid the AT-FC bridge from
 encountering this hung state.				With R200 system powered down, manually power cycle the shelf that was observed to have encountered the Target Status Busy condition.				1783694				x



				150764				2				2-4-7 drive not ready caused by drive and dongle hang on read command				Closed/Won't fix.				When a read command is issued for a disk LBA where there is a bad patch of media, the drive and dongle interaction may get into a hung state which the SCM firmware's error recovery logic can not recover.  When this occurs the SCM will time out the command 
 and return a 2-4-7 error code to the filer. 
 
 When the command times out, the filer will retry the command. If the number of command retries exceeds the retry threshold, ONTAP will move the drive to recovery needed state where the raid layer will attempt to recover the disk.				Related Bugs 129612, 138107, 184108, 199963, 217074. These all are fixed in 7.1.1.1				1794344				x																												All related bugs are fixed in 6.5.4P4/7.0.4P9/7.1.1.1



				203475/220946				2				Temperature sensor 3: not installed or failed. Current temperature: <N/A> C (<N/A> F).				Fixed												1838238												x												x								Firmwares 95 (ESH), 17(ESH2) & 33(AT-FCX) are now available on the NOW site.



				200641/202970:				2				Disk Drives with model strings Xxxx_SCHT6xxxF10, Xxxx_S10K7xxxF10, and Xxxx_S15K3xxxF15 can cause loop stability problems				Fixed				bug 202970 had been diagnosed as a duplicate of bug 200641. This problem is now tracked under 200641				Burt currently under study state.				1463624																x



				210205				2				Netgroup wildcard match fails when netgroup is obtained from NIS server				Fixed				If the NIS server has a netgroup with wildcards such as (,,) and the /etc/exports
 file has a rw entry for such a netgroup for a certain path, then the clients 
 may be unable to access that path.				WORKAROUND:

 Clients can be enabled by default for a given path by adding anon access 
 in the /etc/exports line.				1959824												x



				315081				2				SNMP counters for volume stats sometimes return irregular values.				Fixed				SNMP traps for volume stats sometimes report irregular values.
fsMaxUsedBytesPerCent or fsMaxUsedInodesPercent snmp counters may report
irregular values beyond [0..100], particularly when the volume is nearly
full or full.				WORKAROUND:
Use 'df' command on the filer to get the volume stats. 'df -h' should
give correct values for used and available volume capacity.				2000859714																																7.3.2



				176067				5				LDAP requests need configurable timeout value				Fixed				LDAP client requests made in ONTAP currently have the fixed timeout value of
45 seconds. In the case slow LDAP server this is causing slow authentication on
filer as well.								2000977059																								x



				263066/270529				2				SSL socket connections used by AutoSupport do not time out				Fixed				When "autosupport.support.transport" is configured to use the "https" protocol,
and if a connection error occurs on the initial attempt, the SSL/BIO sockets
used by AutoSupport do not time out the failed connection.   The uncleared
sockets prevent AutoSupport information from being sent via the HTTP/SSL/POST
channel.				The only way to recover from this hung condition is to reboot the filer.

Since this problem occurs only when using the "https" transport, it can be
avoided by using the "http" or "smtp" transport.  Please note that, if ASUP
on the filer is currently in the hung state, changing the option
"autosupport.support.transport" to "http" or "smtp" by itself will not cause
the hung condition to be broken and the new transport to be used.  As mentioned
above, the filer must be rebooted to recover from the hung condition.				2000282894																				x



				304030				3				snaplock snapshot naming based on compliance clock causes confusion.                                               Title: Time values used in names of the snapshots and log files created by SnapLock for SnapVault feature appear to be out of date.				Fixed				Names of snapshots and log files created by the SnapLock for SnapVault feature 
(formerly known as LockVault) contain the ComplianceClock value at the time the
snapshot or log file was created. The creation time is taken from the storage
system's system clock. In situations where the ComplianceClock lags behind the
storage system's system clock, this naming scheme based on ComplianceClock causes
confusion to users by giving a false impression that the snapshots and log files
are out of date. A specific case in point is the "snap list -l" command.				Check if the ComplianceClock has drifted backwards compared to the system time.
If that is the case then users are advised to also look at the creation times
of the snapshots and log files for a better correlation of time.				2000863342																																7.3.2/7.3.1.1P6Dx



				187970				2				A packet disconnect caused a panic during SSH session termination				Fixed				A packet disconnect caused a panic during SSH session termination.								2000638433																x



				324514				3				Single mode vif on top of multi-mode/lacp vifs (connected to two different switches) goes down automatically.				Fixed				(1) Second level single-mode vif configured on top of multi-mode or LACP vifs, which
are connected to two different switches, goes down in 60 seconds by displaying 
all links down message.  This is a configuration issue and it should be rectified
by connecting two switches via inter-switch link (ISL).  Basically, those two
switches to be in same broadcast domain.
(2) In the same topology (i.e. both switches are connected via ISL), if the
cables connecting to switch from filer is pulled out and inserted continuously
OR if any one of the switch is turned off and on many times, then the single mode 
vif will go down by displaying all links down message.								2000603666																								x



				299323				2				CIFS users fail to authenticate to the Filer over Kerberos				Fixed				While updating the machine account password, Filer can enter into a state where
Kerberos authentication for new CIFS connections starts failing. 
NTLM authentication continues to work normally. If option cifs.trace_login is 
set to on, the following error messages get logged for each Kerberos 
authentication failure:
"AUTH: notice- GSSAPI error acquiring service credentials"
"AUTH: notice- Cannot allocate memory"				WORKAROUND:
Set the option cifs.weekly_W2K_password_change to off to avoid the issue.
Also, on the Active Directory ensure that the password for the Filer machine
account does not expire.				2323136																				x



				273233				4				A role-based root privilege user can not access the command line help.				Fixed				A role-based root privilege user can not access the command line help.				Until the problem is fixed, consider using a different login as the root user
to access the online help.				3203818																								x



				257977				2				Filer panics on applying a Storage-Level Access Guard with an empty DACL				Fixed				If a Storage-Level Access Guard that contains an empty DACL (DACL with zero 
Access Control Entries) and a non-empty SACL is applied using 'fsecurity apply'
command, filer panics.

Sample fsecurity job definition that meets the above conditions:
1,1,"/vol/vol0/tmp1",0,"S:P(AU;CIOIFA;0xf01ff;;;everyone)D:"				WORKAROUND:
To configure a Storage-Level Access Guard for auditing only, add a DACL that 
grants Full Control to Everyone, along with the SACL, to the Storage-Level 
Access Guard.				2000104109																								x



				308640				3				IP Binding information is removed when DNS/NIS is configured using setup command in vfiler context.				Fixed				IP address binding information is removed from the filer when user tried 
to configure DNS or NIS using setup command in vfiler context. All the IP
addresses configuration of that vfiler is removed.				WORKAROUND:
Run setup command from vfiler context without any options and give the DNS/NIS
configuration in interactive section.				2000069590																								x



				246478				2				Registry entries may be reset to default values after generating Registry upgrade successful message				Fixed				After seeing the following two messages, some registry entries may be reset to
default values.
   Registry is being upgraded to improve storing of local changes.
   Registry upgrade successful.

This problem may occur on storage systems running Data ONTAP 7.1 and above.				WORKAROUND:
Follow the following steps to fix the storage systems affected by this problem.

 1. Obtain a copy of the registry.local file from a snapshot containing the
    good copy of registry.local file (from the snapshot taken prior to
    the occurrence of this problem)

 2. Replace the existing registry.local file in the etc directory of the
    root volume with the copy obtained in step 1 above.

 3. Settings in the new registry.local file will be applied during next
    registry periodic update. To force the registry periodic update immediately,
    run the following commands.

    options admin.config.refresh.rate 1
    options admin.etc.refresh.rate 1

    New settings will be applied after 1 minute. Restore the value of above options
    back to their original values (60).


How to prevent a storage system from hitting this problem?
-----------------------------------------------------------

Disable registry upgrade process by running the following commands on the 
console.

options admin.config.refresh.rate 0
options admin.etc.refresh.rate 0

Note: The above options are hidden.  The entire option needs to be given to see
its current value.  Example:

filer> options admin.config.refresh.rate
admin.config.refresh.rate    60


Process mentioned above is safe except in the following scenarios.

  1. If we are pushing the configuration changes from a central location
     to a number of storage sytems using options.admin.config.list 
     settings. With the workaround, this pushing mechanism will not work.

  2. Upgrading the current ONTAP version to a new version. Before the upgrade
     you need to temporarily change the values of the two options back to 60.
  
  3. Any changes made to the registry.local file manually will not be
     reflected in the registry. Manual editing of registry.local file
     is not recommended.				2947262																				x



				289794				3				snap delta' command locks all Snapshot(tm) copies				Fixed				The 'snap delta' command locks all Snapshot copies while it is computing
and updating internal Snapshot copy statistics.  Depending on the volume size
and the number of Snapshot copies, this process can take a long time, thus
leading to an application failure due to busy Snapshot copies.				A patch against burt320046 for Operations Manager is being propsed as alternate workoround				2000911723																																BR



				366103				3				lockvault failing with "insufficient buffer space available for logging"
SnapVault transfer fails if a pathname exceeds 8074 bytes				Open				Robust logging of SnapVault operation is required for regulatory compliant data.
If a single log entry is larger than the maximum size of the buffer allocated,
then the transfer will fail with the error message: "insufficient buffer space 
available for logging".				Workaround: Find and remove the file with the excessively long pathname.                                                         Case# 2000863342 (Citigroup): lockvault failing with "insufficient buffer space available for logging" for one vol				2000863342



				366111				2				Lockvault transfer  fails with error "unable to write to xferlog file"
Lockvault transfer could be aborted if the transfer log grew beyond 2GB.				Fixed				Lockvault log file keeps track of offset, stages and other transfer 
information in a log file and the log file size is tracked through a signed 
variable. If the log file exceeds 2GB in its size then it is possible that 
the transfer is wrongly aborted.

An error similar to following will be reported:

Fri Jun 19 11:08:42 EDT [worker_thread_581:error]: snapvault: destination transfer from toaster:/vol/vol_name to /vol/vol_name/qtree_name : failed to write to xferlog file				Case# 2000860066 (Citigroup): Lockvault transfer fails with error "unable to write to xferlog file" lots of free space				2000860066																								x



				176591				4				uninitialized auditlog name while executing passwd command				Fixed												2000790768								x



				281669				3				Extremely slow sequential reads on blocks yet to be allocated by the guest OS within a thick VMDK file after volume deduplication				Fixed				NDMP/NFS reads on dense VMware files could encounter slow access. This is
 because the portion of the VMDK file that has not been allocated by the guest OS 
 is filled with zeros.  Activities that are likely to be affected are the use of tools
 which read the entire VMDK file (such as cp from the ESX console and dump from
 the FAS systems).  Normal guest performance will not be effected.								2000682475																								x



				216808/282307				2				NetApp Management Console displays wrong time zone in client				Fixed				The NetApp Management Console does not properly convert the date and 
time to the client machine's time zone. This is due to a bug in the JRE.
http://bugs.sun.com/bugdatabase/view_bug.do?bug_id=6440819				This impacts Performance Advisor and Protection Manager.				2000091221																																NMC 2.3/OM 3.8



				129081				2				Multiple scheduled snapshots may be created for a given time.				Fixed				ONTAP periodically checks its system clock against a reliable source clock
and makes adjustments to the system time as necessary. If the system clock
gets ahead of the real time, the system time change is slowed down. This can
cause the filer to mistakenly create more than one snapshot for a given
scheduled snapshot time.				WORKAROUND: The option timed.window causes the adjustment to be done in a random range around the scheduled time.  The window can be up to 10% of the
scheduled interval.  This would reduce the chance of hitting this problem.				2000887392



				362368				2				DFM db and GUI performance issues
Operations Manager UI slows down if objects are being deleted frequently				TESTME				In an environment, if storage objects (aggregates, volumes, qtrees, LUNs) are getting deleted frequently, it slows down Operations Manager UI. Deleting objects from DataFabric Manager server side or storge system side have same impact. Most visible impact in Operations Manager UI is group tree taking a long time to load. This happens because DataFabric Manager server has to rebuild some of its internal caches when objects are deleted. In large environments, internal caches grow large and rebuild time is more.				UPDATE 09/22/09: Previous binaries provided did not address perf problem. 

BURTS 362368  & 276685 – DFM Engineering and has arrived at a plan for back porting COMPLETE fixes(previous binaries contained partial fixes) for these burts.
a. Burt 377663 has been submitted to make upgrade infrastructure change required. 


UPDATE: 09/03/09: 3.7D12 based binaries provided included fixes for the below four mentioned burts (EXCEPT for a part of burt362368 fix that requires an db upgrade step). Citi should see substantial improvement without it.

DFM engineering has provided a 3.7D12 based debug binaries containing fixes for the below listed bugs, consolidating all the proposed fixes to help solve the current production related issues as reported and as a short term solution. 

* bug 362368   Operations Manager UI slows down if objects are being deleted frequently
* bug 366799   Operations Manager custom reports with Volume.Clones and Volume.MirroredTo columns are slow
* bug 373774   FilerView links make Operations Manager reports slow
* bug 320046   Operations Manager causes busy Snapshot copies on ONTAP				2000768492																																OM 3.8.1 ??



				276685				3				(OM) Improve groupCache invalidation to be group specific				TESTME								UPDATE 09/22/09: Previous binaries provided did not address perf problem. 

BURTS 362368  & 276685 – DFM Engineering and has arrived at a plan for back porting COMPLETE fixes(previous binaries contained partial fixes) for these burts.
a. Burt 377663 has been submitted to make upgrade infrastructure change required. 

UPDATE: 09/03/09: DFM engineering confirms burt 276685 as non critical to Citi and for the issues reported. As such, it has been excluded.				2000768492																																OM 3.8.1 ??



				377663				3				Change DFM upgrade logic to re-install the dbcache triggers always				NEW								Refer burts 276685 & 362368 for updaets.				2000768492



				378203				3				DFM handling of multipath disks causes deleted disk entries and groupCache rebuilds				NEW				DFM handling of multipath disks causes deleted disk entries and groupCache rebuilds.
This new issue was identified( new burt submitted) as causing a large number of groupCache rebuilds.
a. The issue is that when multipathing is configured for disk shelves, OM detects the disks using the primary path name. 
If after some time, the primary path for these shelves changes, OM marks the existing disks as deleted and adds new disks with the new path name.
This was seen even in ASUP from these systems. Some ASUPs show the one path name for the disks and older ASUPs show a different path name.
Burt 378203 was submitted to handle the disks with multipath. 

b. Primary path of an existing set of disks changing, which causes some disks  to get deleted and others to get undeleted.
This was seen mainly on the following systems:
   287     nassprdtd02
    28      nasswddtd01
    25      nasswd006vm
    21      nasswd003s
    15      nasswd104dr
                
c. Secondary paths getting newly discovered on a large number of systems
This was seen on mainly on the following systems:
"nasspr110dr.nam.nsroot.net","164"
"nastpa12.nam.nsroot.net","85"
"nasswd005vm.nam.nsroot.net","69"
"nasmwd004dr.nam.nsroot.net","62"
"NASSWD108DR.nam.nsroot.net","51"
"nasftl04.nam.nsroot.net","46"
"nasspr108dr.nam.nsroot.net","46"
"nasmwddtd01.nam.nsroot.net","44"
               DFM engineering looked at the ASUP logs from these systems, and it looks they have been configured for multipathing for quite some time.				UPDATE 09/22/09: DFM engineering has finalized an approach to fix this burt (burt 378203). They currently are working with QA to find a setup to test the fix. Should have an  update soon.				2000768492



				377669				3				dfm service stop -k' is failing to kill the running report jobs								3) Burt 377669 was submitted to identify the reason for “dfm service stop –k” not being able to kill the stale processes and stop the service.				[NOTE] –This burt is not essential for resolving the immediate performance issues, as such, fix for this bug is not targeted for this escalation . However, engineering continues to investigate the root cause and targets to include the fix in 3.8.1 as Citi strategically plans to deploy in the near future.				2000768492



				366799				3				Custom report with Volume.Clones and Volume.MirroredTo column takes a long time to complete				TESTME								DFM engineering has provided a 3.7.1 based debug patch containing fixes for the below listed bugs, consolidating all the proposed fixes to help solve the current production related issues as reported and as a short term solution. 

* bug 362368   Operations Manager UI slows down if objects are being deleted frequently
* bug 366799   Operations Manager custom reports with Volume.Clones and Volume.MirroredTo columns are slow
* bug 373774   FilerView links make Operations Manager reports slow
* bug 320046   Operations Manager causes busy Snapshot copies on ONTAP				2000768492																																OM 3.8.1 ??



				186126								fv_init doesn't scale (OM)				Fixed								Burt 373774 created as an offshoot of investigations done in burt 186126 and as a to mean to provide a way to disable FilerView links in reports. 

No need to track this burt for Citi's issue as the current fixes for burt 186126 in 3.7 were significant and improved the situation for most of the default reports.				2000768492																																OM 3.7



				373774				3				FilerView links make Operations Manager reports slow.				NEW								DFM engineering has provided a 3.7.1 based debug patch containing fixes for the below listed bugs, consolidating all the proposed fixes to help solve the current production related issues as reported and as a short term solution. 

* bug 362368   Operations Manager UI slows down if objects are being deleted frequently
* bug 366799   Operations Manager custom reports with Volume.Clones and Volume.MirroredTo columns are slow
* bug 373774   FilerView links make Operations Manager reports slow
* bug 320046   Operations Manager causes busy Snapshot copies on ONTAP				2000768492																																OM 3.8.1 ??



				RFE 320046				5				Operations Manager causes busy Snapshot copies on ONTAP				Fixed				Operations Manager's monitoring module invokes snapshot-delta-info API
every 30 minutes to calculate the overwrite rate of volumes on storage systems.

Depending on the volume size and the number of Snapshot copies, this API can 
take a long time, leading to busy Snapshot copies. Refer to bug 289794 for
details of the ONTAP API issue.				DFM engineering has provided a 3.7.1 based debug patch containing fixes for the below listed bugs, consolidating all the proposed fixes to help solve the current production related issues as reported and as a short term solution. 

* bug 362368   Operations Manager UI slows down if objects are being deleted frequently
* bug 366799   Operations Manager custom reports with Volume.Clones and Volume.MirroredTo columns are slow
* bug 373774   FilerView links make Operations Manager reports slow
* bug 320046   Operations Manager causes busy Snapshot copies on ONTAP				2000911723																																OM 3.8.1 ??



				378203				3				FM handling of multipath disks causes deleted disk entries and groupCache rebuilds				NEW				Bug fixes provided to Citi for burt 362368 did not provide the expected results and investigations reveal a large number of groupCache invalidations being caused by changes in plexId of disks.				3.7D12 binaries provided did not improve perf. This new bug was opened based on Citi feedback AND recent logs reviewed by Citi.				2000768492



				321543				3				dfmmonitor.log is flooded with error messages "DISKMON: Removed disk" and "DISKMON: Missing Disk"				FIXED				dfmmonitor.log file is flooded with messages
 
 [dfmmonitor:DEBUG]: DISKMON: Missing Disk data disk 4a.34(26557) on <filer>(5751)
 [dfmmonitor: INFO]: DISKMON: Removed disk data disk 4a.34(26557) on <filer>(5751)
 
 The log messages appear for disks that are removed from the storage system, but
 repeat in every disk monitoring cycle (default 4 hours). Other than the log
 spam, there are no other functional issues.																																								3.7.1



				262840				3				Enclosure services has detected an error in access to shelves				Fixed				After some disk/shelf error events, there was a leftover fault condition that reports every hour on the hour.
 For example:
Sun Sep  9 12:00:00 EDT [filer01: monitor.shelf.accessError:CRITICAL]: Enclosure services has detected an error in access to shelves on channel 0d.
Resetting the shelf module will NOT clear this condition.

Workaround: There is a two-stage workaround.
 
 Find spare drive on the affected storage controller.  Remove the drive, wait 30 seconds, and reinsert it.  This might allow the enclosure monitoring system to
 recognize and clear this condition.  
 
 If that does not work, then a reboot or takeover/giveback of the affected  storage controller is needed to clear this problem.

Notes: If any other error is reported in the "environment" output with the error above, then do not use this workaround.  Correct those errors before rebooting or
 taking over.  Consult with support for next best steps.								2001029918																				x



				327609				3				Some of the volume related calculated stats are reporting wrong values				Fixed				Counter calculations for the below counters is reporting wrong values
 a) volume:cifs_latency
 b) volume:nfs_latency, 
 c) volume:san_latency								2001052443																																3.8



				304516				3				Cannot create performance thresholds with the volume:avg_latency counter in Performance Advisor				Fixed				In Operations Manager server monitoring storage systems running ONTAP versions 
 7.2.2 - 7.2.4, in some cases, it is not possible to create a performance 
 threshold using the volume:avg_latency counter.
 An error like the following - mentioning that the expected unit for the counter
 is 'none' - will be observed, in spite of specifying a correct unit:
 
 #dfm perf threshold create -o 3256 -d 300 -e avg_latency_event
 -C "volume:avg_latency 10 millisec
 Error: Could not create threshold.
 Reason: Invalid threshold specification: Invalid unit 'millisec' for counter
 volume:avg_latency. Expected 'none'.								2001052443																																3.7.1



				370011				2				OSSV transfer stuck waiting indefinitely on a filled up lrd prefetch work queue				NEW				A sync core was taken on an OSSV destination filer because an aborted OSSV relationship remained hung in aborting state and an attempt to shutdown OSSV on the filer was also hung.

from core:
--- Destinations ---
0 *** nasspr100dr:/vol/fin_v16 ==> /vol/d2d_v18_2/weh48_fin_v16
    host:0    mode ==> RPL_MODE_QTREE origin ==> RPL_ORIGIN_SVCMD Transferring Aborting
    replica_dest 0x300a1940f0, bmr_Params 0x0

 Total number of Active Transfers : 1 , and Aborting : 1								2001079436



				273443				2				TITLE: Uncorrectable Machine Check Error at CPUn for L1 data cache eviction				Open				An Opteron based controller motherboard can experience a CPU L1 data cache error.  
The typical manifestation of this error results in a panic message, such as:

  Uncorrectable Machine Check Error at CPU3: status 0xb276400000000175 . DC Error: UnCor, Enable, PCC, CCC, Synd(0xec), ErrExt(TLB Par Phys), ErrCode(Eviction, Data, L1)

Another possible panic message is:

  Uncorrectable Machine Check Error at CPU3: status 0xb660000000000015 at address 0x9100000000. DC Error: UnCor, Enable, AddrV, PCC, Synd(0xc0), ErrExt(TLB Par Phys), ErrCode(Data, L1)								2001143539



				258731				1				after error and retry in a skip-mask disk write, completion message not handled				Fixed				For greatest efficiency in transferring data, the SCSI interface command set provides for use of an I/O "skip mask" to operate on discontiguous sets of storage blocks. Prior to invoking a read or write operation, a storage SCSI initiator can define a "mask", to select the precise blocks which are to be transferred to or from the target disk or LUN.  In Data ONTAP, at the completion of such an operation, the storage subsystem notifies the RAID subsystem by sending an internal DISK_WRITE_CHAIN_SKIP message.
 
 However, if a SCSI skip-mask write operation encounters an error, such that  the operation must be re-tried, a software defect in Data ONTAP will fail to properly handle the DISK_WRITE_CHAIN_SKIP completion, and the unanticipated condition causes an interruption of service.
 
 The numeric code used for a ISK_WRITE_CHAIN_SKIP message varies between Data ONTAP releases, thus several variations may occur in the reported error.
 Here are some possible types:
 Unknown msg type 480 in raidio_thread in process raidio_thread
 Unknown msg type 442 in raidio_thread in process raidio_thread
 Unknown msg type 440 in raidio_thread in process raidio_thread
 Unknown msg type 439 in raidio_thread in process raidio_thread				Workaround: Short of upgrading to a release containing a fix, it is possible to prevent the interruption of service by using a Data ONTAP administrative command to disable skip_mask I/O requests. 
> options disk.skip_mask_writes.enable off
 
This setting may result in a very slight drop in disk I/O performance, as the storage system loses the performance improvement from the skip-mask transfers to discontiguous blocks, requiring additional I/O operations to
 perform the same work.				2001228227																								x



				382980				2				Race condition makes local NVRAM I/O appear to hang				Fixed				NetApp Write Anywhere File Layout (WAFL) file system takes advantage of the
 non-volatile memory (NVRAM) to provide fast response time and rapid failure
 recovery. WAFL responds to file system write requests as soon as a logical
 record of the modification is logged to local NVRAM and is mirrored to
 remote NVRAM if High Availability (HA) feature is enabled.
 
 Writing and reading local NVRAM is accomplished by IO operations that are
 tracked by Send, Receive, and Completion queues. There is a race condition
 in checking whether a NVRAM logging work request can be posted to the Send
 queue. The consequence is that no more requests can be posted. Eventually
 the system panics with error "NVRAM local DMA not making forward progress".
 
 The problem exists only on systems using Interconnect NVRAM adapter with 
 part number X3145A(NVRAM5), X3147(NVRAM VI), X3148(NVRAM VI).
 In addition, it also exists on the FAS3140/FAS3170/V3140/V3170 systems that 
 have the NVRAM card built into the motherboard.								2001292991																																7.3.2P3



				FILED BUGS/WATCH LIST



				154013				2				Weekly password update can fail for NT4 PDC if the config file can not be stored on filer/ CIFS - password change failed				Fixed				Issue believed to exist in an NT40 domain only. If there is any problem in storing the CIFS configuration file under the "/etc" directory on the filer during a weekly password change process, then there is a possibility of getting the filer password out of sync with the PDC.				Engineering has fixed the bug in a future release. However they will needs further evidence to port it
back to older releases. One of the request is to collect a line traces if the problem re-appears.				947889																x



				153862				2				Erroneous information from drive shelves can cause a panic.				Fixed				Part of Data ONTAP's function is to monitor the status of disk shelves by receiving and analyzing status pages from the shelf.  If the value describing the status page length sent by the shelf is erroneous, it could cause the system to crash in certain race conditions.				This is fixed in 7.0.1.1				946408								x



				136915				4				FilerView: self-signed SSL certificates accepted only for browser session				Closed				When accessing a filer using IE over SecureAdmin (HTTPS), the self-signed SSL certificates only last for the browser session when accepted. The popup message is considered as an annoyance, more then an error. Behaviour change expected in 7.x release. Worth testing it then.				ONTAP moved to OpenSSL until 7.0. This behaviour may change in 7.0 releases and above.  Engineering recomends testing the behaviour in 7.x release and report accordingly.



				141511				5				RFE: login rejected by DC: No Trusted Logon Servers Available				Open				RFE filed with engineering requesting to enhance DC failover mechanism instead on relying to the ping responses from the DC. In this case, problem was found to be the PDC (broken NetLogon pipe), which causes the filer to repeatedly connect to the same DC.				No updates.				808500



				351087				5				RFE :cifsconfig.cfg entires should be self correcting				NEW												3059228



				248622				5				Weekly password change time is not configurable				New				Filer changes its machine account password once in a week. This is triggered
automatically and there is no way to configure the time for the password change.
This sometimes causes all the filers to try password change at the same time. This
can cause the password change to fail due to the extra load on the kpasswd server.
This can leave the filer's password to go out of sync with what the DCs in the
domain knows and thus the filer will not be able to connect to the DCs after this.								2211723



				153519				2				RFE: SNMP trap for "CIFS - Password change failed" error logged in the messages file				Fixed												928706																x



				156192				3				RFE: ndmpd to handle different charset than "vol lang" in filenames				Open				Fix required on Legato Networker side to support Japanese char set. RFE not considered by NetApp engineering at this time.				RFE on hold as the fix is required on Legato side. No further updates.				969266



				192950				5				RFE: Replication policy resets to "none" for manually disabled(hashed) relations in /etc/snapmirror.conf file.				NEW				Manually(mistakenly) disables the relations in /etc/snapmirror.conf file by appending a # sign in front of the relation and then removing the hash sign, the replication policy resets back to "none".								1277294



				193482				5				No way to list which user accounts are locked out				Fixed				While esting ONTAP 7.1 security options, it was noticed that there is no way to list which user accounts have been locked out.				There is no method to list all locked out accounts. A workaround for this feature is to list each user dividually, and keep track of their status.                                                                                                      useradmin user list foo
Name: foo                             
Info: 
Rid: 131486
Groups: Administrators
Full Name: 
Allowed Capabilities: login-,cli-*,api-*,security-* Password min/max 
age in days: 0/4294967295
Status: enabled

The Status field can be enabled, disabled, or expired. If the Status 
Field is disabled, then the user is currently locked out.
The useradmin api's contain this information as well.				1340928																								x



				193485								RFE:  Filerview doesn't require a password change when option security.passwd.firstlogin.enable is on				Fixed				Filerview doesn't require a password change when option security.passwd.firstlogin.enable is on				Password expiration is controlled by admin roles. Admin roles is not available for
FilerView right now, as per burt 167183. 

This can be fixed by turning off filerview:
options httpd.admin.enable off				1340928												x



				199385				3				"Net Use" Command Results in System Error 1326 When Used With Filername".				Closed												1340152



				200190				3				DFM: Snapvault failure due to full volume during transfer fails to alert				Closed				The destination volume in a snapvault relationship filled up during a snapvault
transfer.  The data that filled the volume was apparently not that of the transfer.
Consequently, the snapvault transfer failed, but no alert was sent.				DFM 3.3				1419590



				250624/247913				5				RFE: Make machine account password change mechanism more robust				New				Debug build/patch provided to Citi containing some enhancements made around specific issue noted in Citi's environment(outage case) to test and validate improvements in Citi's environment.								2812275																																7.2.4P9D9



				153382				2				Protection Fault accessing address 0x00000050 from EIP 0x3516e2 in process wafl_walloc on release NetApp Release 7.0.1R1P5				Fixed				Reloading the Allocation Area cache may panic trying to dereference a volume's summary space map because it is NULL during a volume unmount.  The volume being processed at the time was tsm_loc_v1.  The panic occurred 5 seconds after Wed Apr 19 15:19:54 CDT [cifs.terminationNotice:warning]: CIFS: shut down completed: CIFS is disabled for volume tsm_loc_v1.				The bug is still being investigated.				1460318																								x



				203114				3				DFM run cmd subcommand causing access violation error				Fixed				Problem:: Error received while running cmd commands  via DFM...  D:\Scripts\SVault>dfm run cmd nasny22 snapvault status
Error: Access Violation. The instruction at 0x004b60f7 tried to read memory at 0x00000024.'				The bug is still being investigated.				1466905																																DFM 3.1



				211552				3				SSH should bypass the login-telnet security checks				Fixed				The Citigroup Role Based Access Control framework has a requirement for a security administrator user with SSH only access to the Filer.  Due to the security issues of using Telnet, the telnet protocol is forbidden for 
Filer management purposes.				*** PATCH REQUEST SUBMITTED*** Interactive ssh requires the login-telnet capability in 7.1, 7.1.1 and 7.2. In 7.0, interactive ssh only required the login-ssh capability.
%%% WORKAROUND:
For systems that require interactive SSH and no other telnet access, give users who have login-ssh the capability for login-telnet, but disable the telnet protocol. This can be done with the following two commands:
options telnet.enable off
useradmin role add sshInteractive -a login-ssh,login-telnet				1586161												x



				211207				2				RLM console stack is too small				Fixed				Citigroup is seeing a stack overflow when using the RLM's serial console. It looks like burt 171430, but that bug is fixed for the normal serial console.  RLM's serial console is much smaller, and needs to be expanded as well.				Fix incorporated by NetApp engineering. Fixed in 7.1.1P2				1586161												x



				216787				3				DFM: Snapvault updates do not clear the base snapshots				Closed												1657290



				233663				3				Formatting inconsistencies in some ONTAP MIB traps				Fixed				ONTAP MIB does not integrate with Tivoli monitoring console:                                                                                                 Issue 1 - Trap contains the ' (single quote) character                                                                          Issue 2 - Trap ends with a carriage return character								1941364												x



				380822				2				In case of legacy rollback any failure cases should be notified to action server.				OPEN				Summary: Customer complained of a console hung and took a sync core to recover from the same.

Examination of the sync core revealed that the console thread was executing the command ""snapvault abort -h /vol/d2d_v19_2_1y/spr91dr_sawgrass_vol1"" and it was stuck waiting for abort to complete. The abort thread has been stuck for about 2 hrs now and the condition on which it is waiting is not met. This condition is met when the snapvault transfer thread notifies the another thread called the ""action_server thread"" about transfer completion. The action_server is waiting for a message from transfer thread which did not happen due to a bug in Ontap.				Workaround: NetApp has identifed a fix for bug 380822 originally opened for investigation. The fix will be implemented in the near future. As a workaround, suggestion is to remove relevant snapvault relationships -before- destroying any snapvault destination volumes.				2001079436																																				YES
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				Tsurumi DC				2132274								2				CLTFLT:Cluster Notification from nasjpn15 (CLUSTER TAKEOVER COMPLETE AUTOMATIC) ERROR				nasjpn16				7.0.4P9				FAS920C				1044600				Active				Asup Agent				4/20/07 12:57								11/2/07 5:37				Japan				N				hiroaki				Y				Premium				NONE								50418510								Standard				GSC				Escalations				Filer				Warning Message																				Netapp-Japan				0				0												No Exception				2				Genta				Inui				3				4560-3206												Normal																																				1				autosupport				CITIGROUP				NC-WIN				2				N



				citibank hungary-budapest				2436950								3				[DFM] script is disabled after running				NASBUD01				7.0.4P9				FAS3020C				210549411				Active				Webmail				8/22/07 9:33								12/26/07 5:29				Hungary				N				brigman				Y				Warranty ASP Legacy				NONE								101176050								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp								0												No Exception								Paul				McInerney				207				9866651				Citigroup				Barlier				Normal				Configuration				NA_SW				Data Fabric Mgr				RedHat Linux				Explanation Provided																0				Paul.McInerney				CITIGROUP				CITIGROUP-EMEA-HU-BUD1				3				N



				Citigroup-Baltimore-300 Saint Paul St				2497696								3				DECRU:  (1st Shift) NBU downing drive- Handover 1st shift.								2.1				DATAFORT-DIRECT				3005400003037				Active				Live Phone				9/20/07 9:15								1/8/08 4:52				Maryland				Y				tonyd-tag				Y				Warranty				NONE																Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								Wayne				Welsh				410				3325945				Citigroup				Pahuja				Normal				Configuration				NA_SW				DataFort OS				SAN 2.1				No Action Required												0				0				ddunn-tag				CITIGROUP								2				N				N



				Citibank Privatkunden AG-Duisburg				2574871				VT12288243				3				[PERF] CPU usage frequently spikes over 90%				duigcbnas001				7.0.4P9				FAS270C				210507722				Active				Webmail				10/25/07 5:06								1/7/08 17:29				Germany				N				yap				Y				Warranty ASP Legacy				NONE								84187780								Standard				GSC				TSE				Filer				System Performance								Strategic												netapp-rtp								0												No Exception								Joerg				Langen				2132				74-756				Citigroup				Cargill				Normal																																				0				sc58064_now				CITIGROUP				CITIGROUP-EMEA-DE-DUS4				3				N				N



				Citigroup-Southwest DC				2589285								3				[PERF] NIS Service outages				nasswd03				7.1.2.1P1				FAS3050				1073366				Active				Live Phone				10/31/07 8:53								1/3/08 12:37				Texas				N				parag				Y				Premium				NONE				10/31/43 0:00				101183768				NFS				Standard				GSC				Technical Global Advisor								System Performance																				netapp-rtp																				No Exception								Mickey				Moore				261				2591				Citigroup				Moore				Normal				Software Bug				NA_SW				ONTAP				NFS				Workaround Supplied												0				0				mchad				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2620184								3				[PERF] Access to following NAS filer is awfully slow				nasweh19				7.1.2.1P1				FAS940C				110267911				Active				Live Phone				11/13/07 10:27								1/2/08 22:16				New Jersey				N				parag				Y				Premium				NONE								50409526								Standard				GSC				Technical Global Advisor																Strategic												netapp-rtp																				No Exception								Shibu				Thayil				631				7127426				Citigroup				Henninger				Normal																																0				0				parag				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citi Residential Lending - Englewood				2667299								3				[VFM] - ERROR: Internal application error; details are not available				cartfas980a				7.2.3				FAS980C				110295422				Active				Live Phone				12/3/07 13:42								1/3/08 7:01				Colorado				N				jalmanza				Y				Premium				NONE								101164919								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								marcello				colaruotolo				714				329-4813				Citi Residential Lending Inc.				Gallegos				Normal																																0				0				brigman				CITIGROUP								3				N				N



				Lava Trading Inc.-New York-95 Morton St				2669839								3				Filerview shows disk shelf fault even though there are no active errors				NY95-SAN01				7.2.3				FAS3050-R5				3077787				Active				Live Phone				12/4/07 12:57								1/7/08 12:39				New York				N				clay				Y				Premium				NONE								101196132								Standard				GSC				TSE				Filer																								netapp-rtp																				No Exception								Christopher				Shaver				212				519-9335				Lava Trading Inc.				Shaver				Normal																																0				0				clay				CITIGROUP				Lava				3				N				N



				Citigroup-Warren-283 King George Rd				2685850								3				ssh tectia 4.4.6 client fails to connect				nas3070gdse01				7.2.3P6				FAS3070-R5				3087157				Active				Webmail				12/11/07 11:47								1/7/08 13:17				New Jersey				Y				tandrew				Y				Premium				NONE								118052438								Standard				GSC				TSE				Filer												Strategic												netapp-rtp								0												No Exception								Richard				Sopp				817				317-8206				Citigroup				Sopp				Normal																																				0				RichardSopp				CITIGROUP				Citigroup GDSE				3				N				N



				Osaka DC				2686997								3				Mis-ship: SO# 402227, Ship Date: 03-Dec-2007. DS14MK2 was ordered, DS14MK was shipped. Need [1] X700B-ESH2-QS-R5				NASJPN21DR				7.1.2.1P1				FAS270				3068608				Active				Webmail				12/11/07 23:41								1/8/08 5:18				Japan				N				perrault				Y				Premium				NONE								84250653								Standard				GSC				CSR								Sales Order Fulfillment								Strategic												netapp-rtp								0												No Exception																								Network Appliance				hirata				Normal				Mis-shipment				NA_HW																												-1				mhirata				CITIGROUP				CSJ-TI				3				N				N



				citigroup - rutherford				2693540								2				CLERDK:Cluster Notification from nasrut04dr (CLUSTER ERROR: DISK/SHELF COUNT MISMATCH) ERROR				nasrut04dr				7.1.2.1P1				F840				1024806				Active				Asup Agent				12/14/07 10:43								1/7/08 9:51				New Jersey				N				parag				Y				No Entitlement				NONE								33592227								Standard				GSC				Technical Global Advisor								Warning Message																				netapp-rtp				0				0								Internal				No Exception				1				Amir				Ramjan				908				563-3434												Normal				Configuration				NA_HW				Shelf				Disk Drive				Configuration Change																0				autosupport				CITIGROUP				Citigroup NA-DSI				2				N				N



				citigroup-silver spring				2696750								2				RPANIC:Saving 6399M to /etc/crash/core.62.nz ("WAFL hung. in process ispfc_send_admin_5 on release NetApp Release 7.1.2.1P1")				nasspr903r				7.1.2.1P1				R200				1035675				Active				Asup Agent				12/16/07 2:40								1/6/08 22:51				Maryland				N				rajenv				Y				Premium				NONE				7/28/16 0:00				50408443								Standard				GSC				Technical Global Advisor								Crash/Reboot																				netapp-btc(india)				1				4												No Exception								Todd				Henninger				908				305-3216																Software Bug				NA_SW																												0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				Citigroup-Chicago-111 W Jackson Blvd				2703389								3				New premium onsite inspection at site [Citigroup-Chicago-111 W Jackson Blvd] due				ch1netapp01b				7.2.3				FAS270-R5				311350422				Unassigned				Email				12/18/07 12:23								1/4/08 6:49				Illinois				N				INSPECTION-NA				Y				Premium				NONE								84302195								Standard				GSC																																netapp-virtual				0				0												No Exception								Daniel				Lang				312				379.261				Network Appliance				Virtual User				Normal																																				-1				Support Mail				CITIGROUP								3				N				N



				Citigroup-London-33 Canada Square				2709186								2				[Multipath HA] Shelf fault on this system				ldnctinas206a				NetApp Release 7.2.3: Thu Jul				FAS3050-R5				2079443				Active				Live Phone				12/20/07 4:25								1/5/08 8:44				United Kingdom				N				lambert-tag				Y				Premium				NONE								101202095								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp																				No Exception								Support Mail				Virtual User				408				822-6000				Network Appliance								Normal																																0				0				lambert-tag				CITIGROUP				CITIGROUP-EMEA-UK-LDN1				2				N				N



				Citigroup-London-68 Molesworth Street				2716903								3				DSKFLT: [Verify] Associated error message could not be found in AutoSupport [4]				ldnctinas205b				7.1.2.1P1				FAS3050-R5				2079169				Active				Asup Agent				12/24/07 7:51								1/7/08 7:37				United Kingdom				Y				rustyb				Y				Premium				NONE								101200144								Standard				GSC				Escalations				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				4				Mickey				Moore				261				2591												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																0				autosupport				CITIGROUP				CITIGROUP-EMEA-UK-LDN2				3				N				N



				salomon smith barney-silver spring				2717000								3				snapvault questions				nassprdtd01				7.2.3P3				FAS6030				3086994				Active				Live Phone				12/24/07 8:53								1/4/08 15:28				Maryland				N				scottr-tag				Y				Premium				NONE								118044515								Standard				GSC				TSE				Filer																								netapp-rtp																				No Exception								Mike				Corse				301				680-1007				Citigroup				Lee				Normal																																0				0				scottr-tag				CITIGROUP								3				N				N



				savvis communications-weehawken				2720176								3				SPRLOW:Cluster Notification from nasweh53 (SPARES_LOW) WARNING				nasweh53				7.1.2.1P1				FAS940C				1059515				Active				Asup Agent				12/26/07 12:36								1/5/08 4:38				New Jersey				N				spears				Y				Premium				NONE								101170255								Standard				GSC				TSE				Filer				Warning Message																				netapp-rtp				0				0												No Exception				1				Todd				Henninger				908				305-3216				Network Appliance				Cahill				Normal				Configuration				NA_HW				FCAL Shelf				Disk Drive				Purchase HW																0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2727864								2				CLTFLT:Cluster Notification from nasspr61dr (PARTNER DOWN, TAKEOVER IMPOSSIBLE ) ERROR				nasspr61dr				7.1.2.1P1				FAS940C				110103022				Active				Asup Agent				12/30/07 19:45								1/2/08 0:08				Maryland				N				hasick				Y				Premium				NONE								101166893								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				4				Ibrahim				El-Dewak				908				563-3430																																																0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				Osaka DC				2728538								3				DSKFLT:Disk /gcboki_v2/plex0/rg0/8a.41 Shelf 2 Bay 9 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ7SPNT0000750189P7]				nasjpn12				7.1.2.1P1				FAS920C				110297311				Active				Asup Agent				12/31/07 6:03								1/7/08 22:06				Japan				N				yangl				Y				No Entitlement				NONE								50410632								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				salomon smith barney-silver spring				2729771								3				DSKFLT:Disk /vol4/plex0/rg0/6a.10 Shelf 0 Bay 6 [NETAPP   X261_MTOMC250P05 R5VV] S/N [A821J3ME]				nasspr901r				7.1.2.1P1				R150				1030161				Active				Asup Agent				1/1/08 2:14								1/4/08 8:24				Maryland				N				waldon				Y				No Entitlement				NONE								50394446								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0								Internal				No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Osaka DC				2731344								3				DSKFLT:Disk /nasjpn06_cib_v2dr/plex0/rg0/4a.44 Shelf 2 Bay 12 [NETAPP   X273_S15K4073F15 NA01] S/N [3KP2NQJT00007640LR9W]				nasjpn05dr				7.1.2.1P1				FAS940				1038827				Active				Asup Agent				1/2/08 3:17								1/7/08 22:11				Japan				N				yangl				Y				No Entitlement				NONE								50395962								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				salomon smith barney-weehawken				2731521								3				DSKFLT:Disk /weh05_v3/plex0/rg0/8a.26 Shelf 1 Bay 10 [NETAPP   X235_SCHT6073F10 NA07] S/N [3HZ0RV8R00007330Y9RQ]				nasweh05				7.1.2.1P1				F825				1030319				Active				Asup Agent				1/2/08 5:06								1/8/08 7:11				New Jersey				N				waldon				Y				No Entitlement				NONE								33616674								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0								Internal				No Exception								Anthony				Pineda				631				712-7332												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney				2732648								3				_Threshold warning when the limit hasn't been reached.				nasny22				7.1.2.1P1				F825				1031224				Active				Webmail				1/2/08 13:47								1/5/08 18:17				New York				Y				randyf				Y				No Entitlement				NONE								33615967								Standard				GSC				TSE				Filer												Strategic												netapp-rtp								0								Internal				No Exception																								Network Appliance				Cahill				Normal																																				0				cpat				CITIGROUP				Citigroup NA-DSI				3				N				N



				Osaka DC				2732791								3				DSKFLT:Disk /restore13dr/plex0/rg0/10a.24 Shelf 1 Bay 8 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ9FZL500007516H2LP]				nasjpn13dr				7.1.2.1P1				FAS940				1042724				Active				Asup Agent				1/2/08 15:02								1/7/08 22:05				Japan				N				yangl				Y				No Entitlement				NONE								50411008								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				salomon smith barney-new york2				2733345								3				PWRFLT:(VERIFY) Fault reported on disk storage shelf attached to channel 0b. Please check fans, power, and temperature.				nasny26				7.1.2.1P1				FAS3020-R5				3079491				Active				Asup Agent				1/2/08 21:57								1/5/08 10:32				New York				Y				belanger				Y				Premium				NONE								101195838								Standard				GSC				TSE				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception								Peter				Lui				212				723-4687				Citigroup Global Markets Inc.				Cahill								Hardware Failure				NA_HW				Shelf				Fan				Autosupport Information Email																0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Osaka DC				2735590								3				DSKFLT:Disk 8b.104 Shelf 6 Bay 8 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ9011R00007505EU9K]				nasjpn13dr				7.1.2.1P1				FAS940				1042724				Active				Asup Agent				1/3/08 17:13								1/7/08 22:06				Japan				N				yangl				Y				No Entitlement				NONE								50411008								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				Osaka DC				2735593								3				DSKFLT:Disk 8b.36 Shelf 2 Bay 4 [NETAPP   X272_SCHT6073F10 NA10] S/N [3HZ6R6HY00007426SWYG]				nasjpn05dr				7.1.2.1P1				FAS940				1038827				Active				Asup Agent				1/3/08 17:16								1/7/08 22:40				Japan				N				yangl				Y				No Entitlement				NONE								50395962								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				Citigroup-Luzna 591				2736419								3				PSU failures				prgctinas001dr				7.1.2.1P1				FAS3050-R5				2063537				Active				Live Phone				1/4/08 3:48								1/5/08 9:06				Czech Republic				N				spears				Y				Premium ASP Baseline				NONE								101189579								Standard				GSC				TSE				Filer																								netapp-rtp																				No Exception								Citigroup,				EMEA NAS Infrastructure				207				9864589				Citigroup				EMEA NAS Infrastructure				Normal																																0				0				spears				CITIGROUP				CITIGROUP-EMEA-CZ-PRG2				3				N				N



				salomon smith barney-silver spring				2738256								3				DSKFLT:Disk /aggr1/plex0/rg0/5a.48 Shelf 3 Bay 0 [NETAPP   X267_HKURO500SSX AB0A] S/N [ZBHMYWKH]				nassprdtd03				7.2.3P3				FAS6030				3086992				Active				Asup Agent				1/4/08 15:02								1/6/08 22:02				Maryland				N				marier				Y				Premium				NONE								118041623								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Mike				Corse				301				680-1007												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP								3				N				N



				salomon smith barney-silver spring				2738273								3				PWRFLT:[verify] Fault reported on disk storage shelf attached to channel 5a. Please check fans, power, and temperature.				nassprdtd03				7.2.3P3				FAS6030				3086992				Active				Asup Agent				1/4/08 15:06								1/5/08 14:37				Maryland				N				lisap				Y				Premium				NONE								118041623								Standard				GSC				CSR								Failure Error Message								Strategic												netapp-rtp				0				0												No Exception								Mike				Corse				301				680-1007												Normal				Hardware Failure				NA_HW				Shelf				Fan				Autosupport Information Email																-1				autosupport				CITIGROUP								3				N				N



				Citi Residential Lending-Irvine-17770 Cartwright Rd				2738561								3				DSKFLT:Disk /aggr1/plex0/rg1/3a.24 Shelf 1 Bay 8 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY8QTDV000075046QHM]				cartfas980b				7.2.3				FAS980C				110295411				Active				Asup Agent				1/4/08 18:21								1/6/08 5:52				California				N				smark				Y				Premium				NONE								101164882								Standard				GSC				CSR								Failure Error Message																								0				0												No Exception				1				Aaron				Gallegos				714				403-9782												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP								3				N				N



				Tsurumi DC				2740052								3				DSKFLT:Disk PARTNER.23 [NETAPP  :X272_HJURE073F10:NA14] S/N [417G5756] Bypassed due to the drive self bypass				nasjpn13				7.1.2.1P1				FAS920C				110297211				Active				Asup Agent				1/5/08 17:31								1/8/08 4:41				Japan				N				haitao				Y				No Entitlement				NONE								50410516								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception				3				Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				citigroup-silver spring				2740085								3				DSKFLT:Disk 3b.104 Shelf 6 Bay 8 [NETAPP   X266_MTOMC320PSX R5VV] S/N [A81MF0CE]				nasspr903r				7.1.2.1P1				R200				1035675				Active				Asup Agent				1/5/08 18:02								1/6/08 22:29				Maryland				N				ashanti				Y				Premium				NONE								50408443								Standard				GSC				CSR				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				1				Todd				Henninger				908				305-3216																Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2740093								2				RPANIC:Saving 6399M to /etc/crash/core.63.nz ("WAFL hung. in process idle_thread0 on release NetApp Release 7.1.2.1P1")				nasspr903r				7.1.2.1P1				R200				1035675				Active				Asup Agent				1/5/08 18:04								1/5/08 20:50				Maryland				N				cr				Y				Premium				NONE				12/31/99 0:00				50408443								Standard				GSC				TSE				Filer				Crash/Reboot																				netapp-rtp				1				4												No Exception								Todd				Henninger				908				305-3216																Software Bug				NA_SW																												0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				salomon smith barney-silver spring				2741551								3				DSKFLT:Disk /aggr2/plex0/rg1/8a.98 Shelf 6 Bay 2 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY8FMWL00007449MGC6]				nasspr41dr				7.1.2.1P1				FAS940C				110273611				Active				Asup Agent				1/6/08 16:45								1/7/08 21:59				Maryland				N				bibby				Y				Premium				NONE								50407697								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception				1				Anthony				Pineda				516				296-5185												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney-silver spring				2741559								3				DSKFLT:Disk 4a.98 [NETAPP  :X274_SCHT6146F10:NA16] S/N [3HY8FMWL00007449MGC6] Bypassed due to exceeded LIP event threshold				nasspr42dr				7.1.2.1P1				FAS940C				110273622				Active				Asup Agent				1/6/08 16:51								1/7/08 21:07				Maryland				Y				toddr				Y				Premium				NONE								50406914								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-London-66 Molesworth Street				2742748								2				DECRU:  Trying to map to tape drive, getting error message:  primary port already contains port mapped cryptainer.								SAN 2.1				61-000113-INT-R5				3005400003478				Active				Live Phone				1/7/08 5:05								1/8/08 5:17				United Kingdom				Y				tonyd-tag				Y				No Entitlement				NONE																Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp																Internal				No Exception								Ceserian				Karnan				20				7500				Citigroup				Karnan				Normal																																0				0				krebs				CITIGROUP								1				N				N



				Citigroup-Warren-283 King George Rd				2743498								3				DSKFLT:[VERIFY] Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Active				Asup Agent				1/7/08 9:55								1/8/08 5:57				New Jersey				N				suching				Y				Premium				NONE								118052620								Standard				GSC				TSE								Warning Message								Strategic																0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Customer Environment				NA_HW				SCSI Shelf				Populated Shelf				Autosupport Information Email																0				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				Citigroup Global Markets Deutschland AG & Co KGaA-Frankfurt-Reuterweg 16				2743608								3				Cluster interconnect link 0 down				nasfft07				7.0.4P9				FAS940				2004796				Active				Webmail				1/7/08 10:45								1/8/08 7:12				Germany				N				fhuang				Y				Premium				NONE								50395959								Standard				GSC				TSE				Filer												Strategic												netapp-rtp								0												No Exception								Clive				Bates				20				7986 5859				Citigroup				Bates				Normal																																				0				clive.bates				CITIGROUP				CITIGROUP-EMEA-DE-FRA1				3				N				N



				Citigroup-Southwest DC				2743745								4				SNMP trap reporting incomplete data				NASSWD08				7.1.2.1P1				FAS270C				310030111				Active				Webmail				1/7/08 11:43								1/7/08 14:47				Texas				Y				pitzer				Y				Premium				NONE								84178218								Standard				GSC				Escalations				Filer												Strategic												netapp-rtp								0												No Exception								Divya				Dinesh				908				563-0874				Citigroup Global Markets Inc.				Dinesh				Normal																																				0				ddinesh21				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-ofallon				2744509								3				DSKFLT:Disk 0a.56 Shelf 3 Bay 8 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ93R6400007508643H]				nasstl10				7.2.3P2				FAS3020-R5				3079023				Active				Asup Agent				1/7/08 18:25								1/7/08 19:15				Missouri				N				bibby				Y				Premium				NONE								101195283								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								John				Adlon				636				261-2512												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citimortgage				3				N				N



				Citibank India - Mumbai				2745286								2				DATAFORT: LCD Showing Over temprature warning.								Fill In				DATAFORT-FC520V2-R5				3005400003392				Active				Webmail				1/8/08 3:24								1/8/08 7:46				India				N				olyon				Y				Warranty				NONE																Standard				GSC				TSE				Netcache												Strategic												netapp-rtp								0												No Exception								Akhilesh				Murdia				22				40015344				Citibank				Murdia				Normal																																				0				akhileshmurdia				CITIGROUP								2				N				N



				Citibank India - Mumbai				2745496								2				DECRU: Backup getting abort on all the drives								Fill In				DATAFORT-FC520V2-R5				3005400003396				Active				Webmail				1/8/08 5:06								1/8/08 6:24				India				N				olyon				Y				Warranty				NONE																Standard				GSC				TSE				Netcache																								netapp-rtp				0				0												No Exception								Akhilesh				Murdia				22				40015344				Citibank				Murdia				Normal																																				0				akhileshmurdia				CITIGROUP								1				N				N



				Site				Case #				Reference No.				Priority				Symptom				System Name				OS Version				Part Number				Serial #				Status				Received By				Date Entered								Last Updated				CS Region				Case Waiting?				Case Owner				TEA Rules?				Support Offering				OEM Partner				Bug #s				System Id				Engineer				Case Type				Department				Assignment				Skill				Symptom Type				Fix Release				Case Category				S/C Qualification				Vendor				Location				Total Disruptions				Total Downtime				Vendor Ticket #				One-time Support Agreement				Exception				Dup ASUP				First Name				Last Name				Area Code				Phone #				Initiated Customer				Initiated Last Name				Site Alert				Problem Cause				Product Area				Module				Component				Resolution Type				Date Solution Provided				Date Closed				Case Closed First Contact				Number of KB Search				Entered By				GA Alias				Group				Highest Priority				Secured ?				Federal ?



				Citigroup-Warren-283 King George Rd				2423313								3				Filerview does not work with Internet Explorer 7				nas3050gdse01				7.1.2.1P1				FAS3050C				1071349				Closed				Webmail				8/15/07 13:11								1/2/08 22:14				New Jersey				N				parag				Y				Warranty				NONE								101177241								Standard				GSC				Technical Global Advisor								Failure Error Message								Strategic												netapp-rtp								0												No Exception								Richard				Sopp				817				317-8206				Citigroup				Sopp				Normal				Configuration				NA_SW				ONTAP				FilerView				Configuration Change				1/2/08 22:14				1/2/08 22:14								0				RichardSopp				CITIGROUP				Citigroup GDSE				3				N



				citigroup-silver spring				2634075								3				vvvvvvvvvvvvvvvvvvvvvvvvvvvv				nasspr54dr				7.1.2.1P1				FAS940C				110102922				Closed				Live Phone				11/19/07 10:52								1/1/08 23:05				Maryland				N				testuser123				Y				Premium				NONE								101166723								Standard				GSC				CSR								Technical Question																																								No Exception								Ibrahim				El-Dewak				908				563-3430				Citigroup Global Markets Inc.				El-Dewak								User Knowledge				NA_SW				ONTAP				Autosupport				No Action Required				1/1/08 23:05				1/1/08 23:05				12/31/99 0:00				1				testuser123				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney				2671871								2				Unable to track SNMP alert				nasny22				7.1.2.1P1				F825				1031224				Closed				Webmail				12/5/07 9:27								1/2/08 14:18				New York				N				andyk				Y				No Entitlement				NONE								33615967								Standard				GSC				TSE				Filer				Technical Question								Strategic												netapp-rtp								0								Escalated				No Exception								Divya				Dinesh				908				563-0874				Citigroup Global Markets Inc.				Dinesh				Normal				Configuration				NA_SW				ONTAP				Admin/Cmds/UI				Explanation Provided				1/2/08 14:18				1/2/08 14:18								0				ddinesh21				CITIGROUP				Citigroup NA-DSI				2				N				N



				salomon smith barney-rutherford				2683267								3				two snapvault nightly snapshots on a volume whose schedule specifies to keep only one.				nasrut18dr				7.1.2.1P1				FAS3050C				3075117				Closed				Webmail				12/10/07 12:13								1/2/08 14:41				New Jersey				N				andyk				Y				Premium				NONE								101172571								Standard				GSC				TSE				Filer				Technical Question								Strategic												netapp-rtp								0												No Exception																								Network Appliance				Fazzari				Normal				Configuration				NA_SW				ONTAP				Admin/Cmds/UI				No Response From Customer				1/2/08 14:41				1/2/08 14:41								0				fazzari				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2702090								3				DSKFLT:Disk 4a.77 Shelf 4 Bay 13 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY9C5BJ0000750477PV]				nasweh29				7.1.2.1P1				FAS940C				110328322				Closed				Asup Agent				12/18/07 7:41								1/5/08 4:39				New Jersey				N				smark				Y				Premium				NONE								50413420								Standard				GSC				CSR								Failure Error Message																								0				0												No Exception				1				Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 4:39				1/5/08 4:39								-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Lava Trading Inc.-New York-95 Morton St				2704969								2				WCE130:Cluster Notification from NY95-SAN01 (CLIENT APP ERROR General: SME3.1 Version 3.1: (130) on NY95-EXMN01: Verification) WARNING				NY95-SAN01				7.2.3				FAS3050-R5				3077787				Closed				Asup Agent				12/18/07 21:20								1/4/08 7:41				New York				N				marzec				Y				Premium				NONE								101196132								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				14				Richard				Fallon				212				609-0100												Normal				Configuration				NA_SW				SnapManager				Exchange 2003				No Response From Customer				1/4/08 7:41				1/4/08 7:41								0				autosupport				CITIGROUP				Lava				2				N				N



				citigroup-sydney1				2720782								3				Question regarding disk shelf- Input current and thermal dissipation				nassyd02				7.1.2.1P1				FAS3050-R5				3079214				Closed				Live Phone				12/26/07 20:01								1/3/08 2:30				Australia				N				rossetto				Y				Premium				NONE								101195537								Standard				GSC				TSE				Filer				Technical Question								Strategic												netapp-rtp																				No Exception								Dominic				Busfield				2				8225-1516				Citigroup				Busfield				Normal				Documentation				NA_HW				FCAL Shelf				Disk Drive				Explanation Provided				1/3/08 2:30				1/3/08 2:30				12/31/99 0:00				0				acp				CITIGROUP				CITIGROUP-APAC-AU-SYD1				3				N				N



				Citi Residential Lending - Englewood				2722850								3				DSKFLT:Disk /aggr1/plex0/rg1/3a.40 Shelf 2 Bay 8 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY8P5LR000075047DMN]				cartfas980a				7.2.3				FAS980C				110295422				Closed				Asup Agent				12/27/07 17:02								1/5/08 11:53				Colorado				N				bibby				Y				Premium				NONE								101164919								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception				2				Aaron				Gallegos				714				403-9782												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 11:52				1/5/08 11:52								-1				autosupport				CITIGROUP								3				N				N



				Citigroup-Southwest DC				2723530								3				PWRFLT:[VERIFY] Fault reported on disk storage shelf attached to channel 0a. Please check fans, power, and temperature.				nasswd04				7.1.2.1P1				FAS3050				1073367				Closed				Asup Agent				12/28/07 1:38								1/1/08 21:46				Texas				N				marzec				Y				Premium				NONE				8/3/10 20:31				101183711								Standard				GSC				TSE				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				5				Amir				Ramjan				-908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Fan				Autosupport Information Email				1/1/08 21:46				1/1/08 21:46								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2727867								3				DSKFLT: Associated error message could not be found in AutoSupport [4]				nasspr61dr				7.1.2.1P1				FAS940C				110103022				Closed				Asup Agent				12/30/07 19:50								1/5/08 10:07				Maryland				N				perrault				Y				Premium				NONE								101166893								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception				6				Ibrahim				El-Dewak				908				563-3430																Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 10:07				1/5/08 10:07								-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-London-68 Molesworth Street				2728210								3				DSKFLT:Disk 10a.61 Shelf 3 Bay 13 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ6ZT3S000074340N45]				ldnctinas007dr				7.1.2.1P1				FAS940				2002964				Closed				Asup Agent				12/31/07 0:52								1/1/08 20:59				United Kingdom				N				ashanti				Y				Premium				NONE								50407518								Standard				GSC				CSR				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception								EMEA NAS Infrastructure				Citigroup				20				7986 4589												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/1/08 20:59				1/1/08 20:59								-1				autosupport				CITIGROUP				CITIGROUP-EMEA-UK-LDN2				3				N				N



				Citigroup-Luzna 591				2728375								3				PWRFLT:[VERIFY]Cluster Notification from prgctinas002dr (SHELF POWER INTERRUPTED) WARNING				prgctinas002dr				7.1.2.1P1				FAS3050-R5				2063536				Closed				Asup Agent				12/31/07 3:12								1/2/08 6:26				Czech Republic				N				miller-tag				Y				Premium ASP Baseline				NONE								101189352								Standard				GSC				TSE				Filer				Warning Message								Strategic												netapp-rtp				0				0												No Exception				2				Citigroup,				EMEA NAS Infrastructure				207				9864589												Normal				Hardware Failure				NA_HW				FCAL Shelf				Power Supply				Autosupport Information Email				1/2/08 6:26				1/2/08 6:26								0				autosupport				CITIGROUP				CITIGROUP-EMEA-CZ-PRG2				3				N				N



				Citigroup-Luzna 591				2728376								3				PWRFLT:Cluster Notification from prgctinas001dr (SHELF POWER INTERRUPTED) WARNING				prgctinas001dr				7.1.2.1P1				FAS3050-R5				2063537				Closed				Asup Agent				12/31/07 3:12								1/2/08 6:35				Czech Republic				N				perrault				Y				Premium ASP Baseline				NONE								101189579								Standard				GSC				CSR								Warning Message																				netapp-rtp				0				0												No Exception				2				Citigroup,				EMEA NAS Infrastructure				207				9864589												Normal				Hardware Failure				NA_HW				FCAL Shelf				Power Supply				Autosupport Information Email				1/2/08 6:35				1/2/08 6:35								-1				autosupport				CITIGROUP				CITIGROUP-EMEA-CZ-PRG2				3				N				N



				Lava Trading Inc.-New York-95 Morton St				2728782								3				customer called in looking for license keys for DFM								.				SW-DFMGR				150005706				Closed				Live Phone				12/31/07 9:25								1/2/08 12:42				New York				N				jnickle				Y				No Entitlement				NONE																Standard				GSC				CSR								Account Administration																				netapp-rtp																				No Exception								Richard				Fallon				212				609-0100				Lava Trading Inc.				Sirchia				Normal				Data Integrity				Data Management				Product Registration				Product Registration				Data Management				1/2/08 12:42				1/2/08 12:42				12/31/99 0:00				-1				jnickle				CITIGROUP								3				N				N



				Citigroup-Southwest DC				2729789								3				DSKFLT:Disk /aggr4/plex0/rg1/0a.41 Shelf 2 Bay 9 [NETAPP   X267_SGLXY500SSX AQJZ] S/N [9QG2ETNW]				nasswddtd01				7.2.3P3				FAS6030				3086626				Closed				Asup Agent				1/1/08 2:39								1/7/08 13:46				Texas				N				jnickle				Y				Premium				NONE								118050786								Standard				GSC				CSR								Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				1				Mickey				Moore				261				2591												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 13:46				1/7/08 13:46								-1				autosupport				CITIGROUP								3				N				N



				salomon smith barney-silver spring				2729808								3				MEDFLT:System Notification from nasspr901r (MEDIUM ERROR DURING RECONSTRUCTION (wafliron started)) WARNING				nasspr901r				7.1.2.1P1				R150				1030161				Closed				Asup Agent				1/1/08 3:03								1/1/08 3:05				Maryland				N				ASUP				Y				No Entitlement				NONE								50394446								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				FCAL Shelf				Disk Drive				Wafl_Check(WACK)				1/1/08 3:04				1/1/08 3:05								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Lava Trading Inc.-New York-95 Morton St				2730103								3				WCE111:Cluster Notification from NY95-SAN01 (CLIENT APP ERROR Backup: SME3.1 Version 3.1: (111) on NY95-EXMN01: SnapManager f) WARNING				NY95-SAN01				7.2.3				FAS3050-R5				3077787				Closed				Asup Agent				1/1/08 9:16								1/3/08 21:41				New York				N				ASUP				Y				Premium				NONE								101196132								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception				6				Richard				Fallon				212				609-0100												Normal																								1/1/08 9:16				1/1/08 9:17								0				autosupport				CITIGROUP				Lava				3				N				N



				Citigroup-Weehawkin-300 Boulevard E				2731642								3				RMA Request				nasweh40				7.1.2.1P1				FAS940C				110103122				Closed				Webmail				1/2/08 6:07								1/2/08 11:25				New Jersey				N				waldon				Y				Premium				NONE								101166778								Standard				GSC				CSR								Failure Error Message								Strategic												netapp-rtp								0												No Exception																								Network Appliance				Fazzari				Normal				Hardware Failure				NA_HW				FCAL Shelf				Disk Drive				Hardware Replacement/RMA				1/2/08 11:25				1/2/08 11:25								-1				fazzari				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-Warren-283 King George Rd				2732461								3				Problems with system firmware upgrade during 7G to GX conversion				nas3070gdse01				7.2.3P6				FAS3070-R5				3087157				Closed				Live Phone				1/2/08 12:12								1/5/08 19:00				New Jersey				N				rakesh-tag				Y				Premium				NONE								118052438								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp																				No Exception								Richard				Sopp				817				317-8206				Network Appliance				Kamal				Normal				Configuration				NA_SW				ONTAP				Admin/Cmds/UI				Workaround Supplied				1/5/08 19:00				1/5/08 19:00				12/31/99 0:00				0				pitzer				CITIGROUP				Citigroup GDSE				3				N				N



				CitiFinancial Auto-Bedford-2208 Hwy 121				2732700								3				DSKFLT:Disk 3a.44 Shelf 2 Bay 12 [NETAPP   X274_HPYTA146F10 NA03] S/N [V5WMDL6A]				NAMCFABEDFS601				7.0.4P1				FAS960CS				1059097				Closed				Asup Agent				1/2/08 14:05								1/4/08 19:19				Texas				N				lisap				Y				Premium				NONE								101174710								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Sam				English				469				2207867												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/4/08 19:19				1/4/08 19:19								-1				autosupport				CITIGROUP				CitiFinAuto				3				N				N



				Citigroup-Southwest DC				2734075								3				OINODE:Cluster Notification from NASSWD002S (OUT OF INODES) ERROR				NASSWD002S				7.1.2.1P1				FAS3020-R5				3069130				Closed				Asup Agent				1/3/08 5:29								1/3/08 7:30				Texas				N				ASUP				Y				Premium				NONE								101188966								Standard				GSC												Warning Message																				netapp-virtual				0				0												No Exception				2				Todd				Henninger				908				305-3216												Normal				Configuration																				1/3/08 5:30				1/3/08 5:30								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney-silver spring				2734705								3				DSKFLT:Disk 4a.97 Shelf 6 Bay 1 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY9DHWH00007517T7S7]				nasspr47dr				7.1.2.1P1				FAS940C				110328822				Closed				Asup Agent				1/3/08 9:34								1/7/08 5:47				Maryland				N				jeannett				Y				Premium				NONE								50411220								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 5:47				1/7/08 5:47								-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citi Residential Lending-Irvine-17770 Cartwright Rd				2734846								4				Question regarding how to determine the tetention period for a snaplock compliance volume.				eirfas980c				7.2.3				FAS980C				110343922				Closed				Live Phone				1/3/08 11:01								1/3/08 11:01				California				N				yap				Y				Premium				NONE								101165459								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								Aaron				Gallegos				714				403-9782				Citi Residential Lending Inc.				Gallegos				Normal				User Knowledge				NA_SW				ONTAP				SnapLock				Explanation Provided				1/3/08 11:01				1/3/08 11:01				1/1/00 0:00				0				yap				CITIGROUP								4				N				N



				citigroup - rutherford				2735189								4				Question: Is the Retention period and current time transferred when snaplock vol is copied?				nasrut137				7.1.2.1P1				FAS3050-R5				3077584				Closed				Live Phone				1/3/08 13:16								1/3/08 13:23				New Jersey				N				blose				Y				Premium				NONE								101194708								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								Amir				Ramjan				908				563-3434				Citigroup Global Markets Inc.								Normal				User Knowledge				NA_SW				ONTAP				SnapLock				Explanation Provided				1/3/08 13:23				1/3/08 13:23				12/31/99 0:00				0				blose				CITIGROUP				Citigroup NA-DSI				4				N				N



				Citigroup				2735912								3				DSKFLT:Disk PARTNER.18 [NETAPP  :X274_FAL9E146F10:NA02] S/N [DHA7P7400R08] Bypassed due to the drive self bypass				NASROC02DR				7.1.2.1P1				FAS3020-R5				3085889				Closed				Asup Agent				1/3/08 21:36								1/6/08 20:07				New York				N				camilleh				Y				Premium				NONE								101201726								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Steve				Sweet				716				730-6735												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/6/08 20:07				1/6/08 20:07								-1				autosupport				CITIGROUP								3				N				N



				Citigroup - Getzville				2735913								3				DSKFLT:Disk 0a.18 [NETAPP  :X274_FAL9E146F10:NA02] S/N [DHA7P7400PU0] Bypassed due to the drive self bypass				NASROC01DR				7.1.2.1P1				FAS3020-R5				3085888				Closed				Asup Agent				1/3/08 21:36								1/4/08 7:54				New York				N				ashanti				Y				Premium				NONE								101201398								Standard				GSC				CSR				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				1				Steve				Sweet				716				730-6735												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				No Action Required				1/4/08 7:54				1/4/08 7:54								-1				autosupport				CITIGROUP								3				N				N



				Citigroup-Warren-283 King George Rd				2737186								2				CLTFLT:Cluster Notification from naswrn01x02 (CLUSTER TAKEOVER COMPLETE AUTOMATIC) ERROR				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/4/08 8:12								1/4/08 10:26				New Jersey				N				david2				Y				Premium				NONE								118052620								Standard				GSC				TSE				Filer				Warning Message								Strategic												netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Afaqnet Company				0				Normal				Testing				NA_SW				ONTAP				Autosupport				No Action Required				1/4/08 10:26				1/4/08 10:26								0				autosupport				CITIGROUP				Citigroup GDSE				2				N				N



				citigroup - rutherford				2738128								3				SNAPFL:System Notification from nasrut902r (SCHEDULED SNAPSHOT CREATE FAILED) CRITICAL				nasrut902r				7.1.2.1P1				R150				1031275				Closed				Asup Agent				1/4/08 14:02								1/7/08 14:01				New Jersey				N				ASUP				Y				No Entitlement				NONE								50394452								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception				9				Amir				Ramjan				908				563-3434												Normal																								1/4/08 14:05				1/4/08 14:06								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2739083								3				CONERR:Cluster Notification from nasweh54 (CONFIGURATION_ERROR) WARNING				nasweh54				7.1.2.1P1				FAS940C				1059513				Closed				Asup Agent				1/5/08 2:08								1/5/08 2:09				New Jersey				N				ASUP				Y				Premium				NONE								101170440								Standard				GSC												Warning Message																				netapp-virtual				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Configuration				NA_HW				Shelf				Disk Drive				Configuration Change				1/5/08 2:09				1/5/08 2:09								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2739084								3				DSKFLT: [VERIFY] Associated error message could not be found in AutoSupport [4]				nasweh54				7.1.2.1P1				FAS940C				1059513				Closed				Asup Agent				1/5/08 2:08								1/5/08 4:14				New Jersey				N				bobd				Y				Premium				NONE								101170440								Standard				GSC				TSE				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				6				Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 4:14				1/5/08 4:14								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2740426								1				RPANIC:Saving 6399M to /etc/crash/core.65.nz ("WAFL hung. in process nis_poll on release NetApp Release 7.1.2.1P1")				nasspr903r				7.1.2.1P1				R200				1035675				Closed				Asup Agent				1/5/08 22:21								1/5/08 23:24				Maryland				N				bobd				Y				Premium				NONE				12/31/99 0:00				50408443								Standard				GSC				TSE				Filer				Crash/Reboot																				netapp-rtp				1				4												No Exception								Todd				Henninger				908				305-3216																Software Bug				NA_SW												Duplicate Case				1/5/08 23:23				1/5/08 23:23								0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				citigroup - rutherford				2741337								3				DSKFLT:Disk /nasny12_homedir_b_v1dr/plex0/rg0/8b.64 Shelf 4 Bay 0 [NETAPP   X234_ST336704FC  NA42] S/N [3CD0S1LY000021156ES2]				nasrut04dr				7.1.2.1P1				F840				1024806				Closed				Asup Agent				1/6/08 13:24								1/6/08 20:50				New Jersey				N				ASUP				Y				No Entitlement				NONE								33592227								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA								1/6/08 13:24								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup - rutherford				2743075								3				DSKFLT:Disk 8b.64 Shelf 4 Bay 0 [NETAPP   X234_ST336704FC  NA42] S/N [3CD0S1LY000021156ES2]				nasrut04dr				7.1.2.1P1				F840				1024806				Closed				Asup Agent				1/7/08 7:20								1/7/08 20:50				New Jersey				N				ASUP				Y				No Entitlement				NONE								33592227								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA								1/7/08 7:26								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup - rutherford				2743076								3				DSKFLT:Disk 8b.64 Shelf 4 Bay 0 [NETAPP   X234_ST336704FC  NA42] S/N [3CD0S1LY000021156ES2]				nasrut04dr				7.1.2.1P1				F840				1024806				Closed				Asup Agent				1/7/08 7:20								1/7/08 20:50				New Jersey				N				ASUP				Y				No Entitlement				NONE								33592227								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA								1/7/08 7:26								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-Warren-283 King George Rd				2743492								3				DSKFLT:Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/7/08 9:54								1/7/08 11:29				New Jersey				N				lisap				Y				Premium				NONE								118052620								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 11:29				1/7/08 11:29								-1				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				Citigroup-Warren-283 King George Rd				2743495								3				DSKFLT:Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/7/08 9:55								1/7/08 11:42				New Jersey				N				lisap				Y				Premium				NONE								118052620								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 11:42				1/7/08 11:42								-1				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				Citigroup-Warren-283 King George Rd				2743502								3				DSKFLT:Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/7/08 9:56								1/7/08 11:22				New Jersey				N				lisap				Y				Premium				NONE								118052620								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 11:22				1/7/08 11:22								-1				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				citigroup - rutherford				2744725								3				SNAPFL:System Notification from nasrut902r (SCHEDULED SNAPSHOT CREATE FAILED) CRITICAL				nasrut902r				7.1.2.1P1				R150				1031275				Closed				Asup Agent				1/7/08 21:01								1/7/08 21:07				New Jersey				N				ASUP				Y				No Entitlement				NONE								50394452								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal																								1/7/08 21:05				1/7/08 21:07								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N
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Meeting Agenda / Minutes



			Meeting:


			EMEA NetApp Weekly





			





			Day:


			Wednesday


			Date:


			21st April 2010


			Time:


			14:00 – 15:00 UK





			UK Call-In:


			0845 790706 or
+44 (0) 207 897 3212


			US Call-In:


			8777166484


			Participant PIN


			92471511#





			Poland:


			008001213321


			Chair


			Clive Bates


			Minutes


			Clive Bates








			Participants





			Paul McInerney


			 FORMCHECKBOX 



			Clive Bates
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			Jason Palmer


			 FORMCHECKBOX 



			Richard Sopp 
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			Parag Patel
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			Roman Kochanowsky
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			Alan Pfisterer


			 FORMCHECKBOX 



			Jacek Nogala
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			Witold Pietruk
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			Tomasz Grala
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			Chris Terry
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			Bryan Petty
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			Rajendran.V
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			Ben Allchin


			 FORMCHECKBOX 






			


			


			


			


			


			


			


			


			Tony Delle-Site


			 FORMCHECKBOX 









			Engineering Announcements





			Item


			Details


			Owner


			





			Engineering Announcements


			Richard was absent but emailed some news:


- f/w best practice released 13/4.
- It is now ok to backout the work around of McAfee issue, updating modified date of Excel files when being opened. Currently no deadline for remediation.
- OM 3.81 release for testing next week 19/4.
- Certifications planned for end of Q2:
           OnTap 7.3.3
           600GB FC drives
           FAS2040
           DS4243, plus 300GB & 600GB drives



			RS


			








			Case Review









			Item


			Action


			Owner


			Status
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			Review EMEA cases


			PP


			No tickets needed to be discussed.








			High Level Actions





			Item


			Action


			Owner


			Status





			Organise team to take on ISA Tasks for EMEA Filers


			CB – Continue to progress handover of ISA function.


CB – Document processes for managing local user accounts and local groups.



-----



No update, documentation still outstanding.


			CB / RS


			In Progress



RBAC certified for production.



RBAC not being deployed in US until 2009.



RBAC scripts installed on all EMEA NAS Filers.



RBAC scripts not applicable for vfilers.



Received new contact details of Laszlo Serczik.


Questionnaire sent to Laszlo for review.



ISA BISO to review ICQ and feedback.



Handover to ISA may be delayed due to upgrading devices with OnTap 7.3.1 for domain account admin access, therefore only local functional accounts would require administration.





			Replace CISCO terminal servers with Uplogix


			No actions required



-----






			RS


			ON HOLD



US have migrated 80% of their systems to Uplogix.



EMEA Network Engineering have stated that this is due to a raised MARS and only affects Unix / Solaris.


MARS owner is Kevin Block  - Paul Seymour is running this in the UK.



US have confirmed they would manage Uplogix devices.



ENI still have budget in 2009 for this replacement.



Awaiting feedback from EMEA product owner and instructions on rollout.





			Grid install on EMEA NAS Filers


			- No actions required


			


			ON HOLD





			Outstanding RMA returns


			UK is the only location with 35 items outstanding in London (disk drives), all other locations are with 5 or less items to be returned.



TG – ENI is looking to replace the Budapest systems by the end of year.



TG – contact Barnabas Ratkay from HU TI staff regarding disk shelves returned after expansion completed in 2008.



JP –Hungary to confirm Blanco station status.


ENI – Create process / database table to manage EMEA RMA returns, except for HDDs which are managed by HLF.



JP – Confirm items currently in London to be returned.


JS – Awaiting feedback from Sascher Bender regarding non return disk policy, currently looking for budget.



-----



- CB no progress on new database table to track returns from Citi side.


- JS confirmed Sascher is looking for budget for the non-return disk policy.


			JS/JP


			In Progress



JS reconciled report from PM, which reduced the list by approx 50%.


JS sent detailed report to JP and email with summary to CB. JS informed about significant backlog in UK, GER and HUN (90% are disk drives).



Disks can no longer be returned due to company directive.



EOL kit is also currently being kept as possible re-use for projects.








			Comments





			RS – OM project, a number of challenges with OM 3.81 regarding being able to script the install. Citi build team cannot support the new install type for OM. Need meeting to discuss available options.

Confirmed OM 3.81 will be a manual install.








			Next Meeting:





			





			Day:


			Wednesday


			Date:


			28th April 2010


			Time:


			14:00 – 15:00 UK
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Case Review Report



																								Citigroup Weekly Case Review  April 21, 2010



				OPEN CASES:



				InstalledSite				CaseId				Citigroup Ref #				Priority				Symptom				HostName				OS Version				Filer Type				SerialNumber				Status				ReceivedVia				Date Created				LastCaseNote				Date of Last Update				Region



				Citibank NAFrankfurtHeinrich-Lanz-AlleeDE				2001415283				UNKNOWN				3				[HW]Disk Failed 1a.100				FRACTINAS403A				7.3.1.1P6				FAS3170-R5				200000018936				PENDING SOLUTION PROPOSED				Phone				4/15/10				Created  part request #8000590759 to Ship the Disk				4/19/10				DE



				Citigroup-Midwest DC-GX systems				2001407087				UNKNOWN				3				[cmode][perf]slow ls response				NASMWD01X01				10.0.3P5D2				FAS6070-R5				30010203				PENDING CUSTOMER DATA				Phone				4/10/10				Summary: Performance issue reported on this GX cluster.  On Thursday the compute job they ran started at 1200 and ran okay until a period from 1400-1530 where the end users complained of slowness. This slowness was defined by the response of ls going from seconds to return the directory listing to minutes. The problem reoccurred early Saturday morning from 0500-0630.

Reviewing the data from the runs over the weekend. I can
see from this that the high latencies are related to Coral metadata
bottlenecking and not deletes. The customer’s application is write and
getattr heavy. The data indicates also that a great deal of these
writes are file-extending writes or changes which necessitate a lot of
changes to the metadata. All iterations that showed high write latency
were similar. http://now.netapp.com/NOW/cgi-bin/bol?Type=Detail&Display=265501
Requested to run volume show and see if concurrency is set to peak for the affected volume? Use vol modify to change it if necessary.

The Volume is already set to peak..EE to send an email to the customer before COB today detailing the findings.				4/18/10				US



				Citigroup-Southwest DC				2001298329				UNKNOWN				2				[EPS 399418] [HW] Frequent 3070 failures				NASSWD003VM				7.3.1.1P6				FAS3070-R5				30014870				ACTIVE				Phone				2/8/10				Case opened for tracking purpose. Updated RCA/Investigation status docs sent to customer.				4/15/10				US



				Citigroup-Southwest DC				2001356115				UNKNOWN				5				[TSP-Shelf Fault Critical]				NASSWD11				7.2.4P6				FAS3050-R5				3079222				PENDING SOLUTION PROPOSED				Phone				3/12/10				NetApp has performed an assessment of your FAS system running Data ONTAP 7G and above. This is enabled by the AutoSupport tool running weekly in your system. The assessment has identified your system(s) as eligible for a correction/enhancement that will potentially improve data availability and/or redundancy.

The following fault(s) are derived from the AutoSupport output from your system and triggered the case generation:
 
Shelf Fault Critical: The storage controller is indicating a shelf fault (fans, temperature, etc.).

Actively Incrementing CRC: The storage controller is experiencing intermittent errors on a disk loop.

For systems that have any of the above conditions, it is recommended to implement the correction/enhancement in a timely manner.

Corrective Action Next Steps

A NetApp Representative will be contacting you within 2 days to discuss further details and recommend corrective action steps. NetApp is taking this proactive approach and offering the remediation at no cost to you.				3/12/10				US



				Citigroup-Southwest DC				2001379535				VT 24689098				3				[HW]1b(redundant path) loop missing				NASSWD002S				7.1.2.1P1				FAS3020-R5				3069130				ACTIVE				Internal				3/25/10				# Problem 1 - 6 shelf stack with 1b offline on NASSWD002S :
Serial Number: 3069130 (NASSWD002S) 0c (A) / 1b (B) (OFFLINE) - OWNER
Serial Number: 3069129 (NASSWD001S) 1b (A) / 0c (B) - PARTNER
 
 
# Problem 2: 5 - shelf stack with CRCs incrementing slowly on B loop:
Serial Number: 3069130 (NASSWD002S) 1a (A) / 0a (B) - PARTNER
Serial Number: 3069129 (NASSWD001S) 0a (A) / 1a (B) - OWNER

# Problem 3 - nasswd001s enclosure services fault on 0a

# Problem 4 - nasswd002s enclosure services fault on 0a -- reboot/power
cycle required
 

Mike Woloschin was onsite and began troubleshooting at 5:30 am when the
cluster was handed over to begin action plan. Once the loops were all
online, Mike went into maintenance mode and performed verifications
prior to booting the nodes. On boot, the shelf firmware was updated to
FW38 and the background drive firmware initiated

Reviewing the ASUPS, I see no issues on the loop				4/17/10				US



				Citigroup-Southwest DC				2001421085				UNKNOWN				3				DSKFLT:Disk 0d.92 Shelf 5 Bay 12 [NETAPP				NASSWD105DR				7.3.1.1P6				FAS3020-R5				3082623				ACTIVE				Auto Support				4/18/10				Disk Shipped				4/18/10				US



				Citigroup-Warren-283 King George Rd.				2001161098				UNKNOWN				3				DFM 4.0X8 Beta DB upgrade issue				NAS3050GDSE01				7.3.3				FAS3140-R5				700000020587				PENDING CUSTOMER DATA				Now				11/13/09				No Updates - Customer working with DFM engineering directly. Case opened to upload DB requested by engg				1/27/10				US



				salomon smith barney-rutherford				2001328492				UNKNOWN				3				[bug 243509] - MB w/o heatsink				NASRUT144				7.2.4P6				FAS3070-R5				30011094				ACTIVE				Phone				2/25/10				No Updates :Case opened for getting the suspect MB replaced. Work scheduled for Friday 03/12.  RMA/FSO processed.				3/1/10				US



				CLOSED CASES:



				InstalledSite				CaseId				Citigroup Reference #				Priority				Symptom				HostName				OS Version				Filer Type				SerialNumber				Status				ReceivedVia				Date Created				Date Closed				Region



				Citibank Hong Kong - ChaiWan				2001420892				UNKNOWN				3				Upgrade questions				XXXXXXXX				7.2.5.1P6				FAS3170-R5				80008521				CLOSED				Phone				4/18/10				4/18/10				HK



				Citigroup Technology Infrastructure1				2001412361				UNKNOWN				3				CHSPWR:Cluster Notification from NASTH01				NASTH01				7.3.1.1P6				FAS3020-R5				3070975				CLOSED				Auto Support				4/13/10				4/14/10				TH



				Citigroup Technology Infrastructure1				2001413306				UNKNOWN				2				System can't boot up after shutdown				UNKNOWN				FILL IN				DATAFORT-FC520V2-R5				3005400004610				CLOSED				Now				4/14/10				4/16/10				TH



				Citigroup-Makati City-8741 Paseo De Roxas				2001420105				UNKNOWN				3				PWRFLT:Fault reported on disk storage sh				NASPHS04				7.3.1.1P6				FAS3140-R5				800000000682				CLOSED				Auto Support				4/18/10				4/19/10				PH



				Tsurumi DC				2001419690				UNKNOWN				3				DSKFLT:Disk 8b.26 Shelf 1 Bay 10 [NETAPP				NASJPN06				7.1.2.1P1				F825C				110006722				CLOSED				Auto Support				4/17/10				4/17/10				JP



				ACCIVAL-Mexico				2001416660				UNKNOWN				5				[CORE]could you send me the procedure to				UNKNOWN				NETAPP RELEASE 7.3.2: THU OCT				FAS3140-R5				700000173152				CLOSED				Now				4/15/10				4/17/10				MX



				Citi/Lava Trading Inc-Stamford-5 Riverbend Dr				2001411272				UNKNOWN				3				CHSPWR:System Notification from CT50-SAN				CT50-SAN01				7.3.2P5				FAS3050-R5				3077784				CLOSED				Auto Support				4/13/10				4/13/10				US



				Citi/Lava Trading Inc-Stamford-5 Riverbend Dr				2001421772				UNKNOWN				3				CHSPWR:System Notification from CT50-SAN				CT50-SAN01				7.3.2P5				FAS3050-R5				3077784				CLOSED				Auto Support				4/19/10				4/19/10				US



				Citibank Colombia-Bogota-Calle 70 7-30				2001399645				UNKNOWN				3				NFSfile permissions changes unexpectedly				LACCOLNAS001				7.3.1.1P6				FAS2020-R5				700000048553				CLOSED				Now				4/6/10				4/16/10				CO



				Citigroup Global Markets Inc.-New York-388 Greenwich St				2001402048				UNKNOWN				3				[SSCR]symdisk return code = 1				UNKNOWN				UNKNOWN				SW-SANSCREEN				137000225				CLOSED				Now				4/7/10				4/13/10				US



				Citigroup-Ann Arbor-6300 Interfirst Dr				2001348321				UNKNOWN				3				[CORE] VScan issues				NASSTL21				7.3.1.1P6				FAS3020-R5				3086693				CLOSED				Now				3/8/10				4/13/10				US



				Citigroup-Delware-306 Greif Pkwy				2001356113				UNKNOWN				5				[HW] Link Break Detected on Adapter 1a				NASMWD018VM				7.3.1.1P6				FAS3170-R5				700000177263				CLOSED				Phone				3/12/10				4/13/10				US



				Citigroup-Fort Lauderdale-1401 W Commercial Blvd				2001371070				VT 24780166				3				DSKFLT:Disk 4b.71 Shelf 4 Bay 7 [NETAPP				NASFTL04				7.3.1.1P6				FAS3020C				3075084				CLOSED				Auto Support				3/21/10				4/17/10				US



				Citigroup-Frederick-5280 Corporate Dr				2001322346				UNKNOWN				3				DISKBL:Disk 2a.83 Shelf 5 Bay 3 [NETAPP				NASFRD03DR				7.3.1.1P6				R200				1042168				CLOSED				Auto Support				2/22/10				4/14/10				US



				Citigroup-Frederick-5280 Corporate Dr				2001398731				UNKNOWN				3				DSKFLT:Disk 2a.29 Shelf 1 Bay 13 [NETAPP				NASFRD03DR				7.3.1.1P6				R200				1042168				CLOSED				Auto Support				4/6/10				4/13/10				US



				Citigroup-Southwest DC				2001011524				UNKNOWN				3				DISKBL:Disk 0d.109 Shelf 6 Bay 13 [NETAP				NASSWD110DR				7.3.1.1P6				FAS3140-R5				70002137				CLOSED				Auto Support				8/22/09				4/17/10				US



				Citigroup-Southwest DC				2001356111				UNKNOWN				5				[TSP-Actively Incrementing CRC]				NASSWD118DR				7.3.1.1P6				FAS3140-R5				700000187593				CLOSED				Phone				3/12/10				4/14/10				US



				Citigroup-Southwest DC				2001402899				VT 24796392				3				DSKFLT:Disk 1d.55 Shelf 3 Bay 7 [NETAPP				NASSWD112DR				7.3.1.1P6				FAS3170-R5				70002139				CLOSED				Auto Support				4/8/10				4/16/10				US



				Citigroup-Southwest DC				2001412662				UNKNOWN				3				[PERF] APPLICATION SLOW ON FILER				NASSWD05				7.3.1.1P6				FAS3050				3065128				CLOSED				Phone				4/13/10				4/16/10				US



				Phibro LLCWestport500 Nyala Farms RdUS				2001254353				UNKNOWN				3				DSKFLT:Disk 0a.26 Shelf 1 Bay 10 [NETAPP				DR-NAS01				7.3.2P3				FAS2040-R5				700000158554				CLOSED				Auto Support				1/13/10				4/14/10				US



				Phibro LLCWestport500 Nyala Farms RdUS				2001410043				UNKNOWN				3				[HW]Upper channel adapter 0a				DR-NAS02				7.3.2P3				FAS2040-R5				700000158542				CLOSED				Phone				4/12/10				4/16/10				US



				Phibro LLCWestport500 Nyala Farms RdUS				2001416310				UNKNOWN				3				PWRFLT:Fault reported on disk storage sh				DR-NAS01				7.3.2P3				FAS2040-R5				700000158554				CLOSED				Auto Support				4/15/10				4/16/10				US



				citigroup-ofallon				2001406785				VT 24853849				2				[HW] Mod B Shelf 5 Loop 2d / nasstl19				NASSTL18				7.3.1.1P6				FAS3070-R5				3092880				CLOSED				Auto Support				4/10/10				4/13/10				US



				citigroup-silver spring				2001410394				UNKNOWN				3				[HW] disk failure				NASSPR903R				7.3.1.1P6D9				R200				1035675				CLOSED				Internal				4/12/10				4/13/10				US



				citigroup-silver spring				2001411230				UNKNOWN				3				[HW]DSKFLT:Disk 4a.68 Shelf 4 Bay 4				NASSPR903R				7.3.1.1P6D9				R200				1035675				CLOSED				Auto Support				4/13/10				4/13/10				US



				salomon smith barney-rutherford				2001410684				VT 24857741				3				DSKFLT:Disk /aggr1/plex0/rg2/1c.38 Shelf				NASRUT140				7.2.4P6				FAS3070-R5				30011070				CLOSED				Auto Support				4/12/10				4/16/10				US



				salomon smith barney-rutherford				2001413845				UNKNOWN				3				OINODE:System Notification from nasrut00				NASRUT001S				7.3.1.1P6D9				FAS3070-R5				30007514				CLOSED				Auto Support				4/14/10				4/15/10				US



				salomon smith barney-silver spring				2001392972				VT 24720900				3				DSKFLT:Disk 8b.98 Shelf 6 Bay 2 [NETAPP				NASSPR904R				7.3.1.1P6				R200				1035404				CLOSED				Auto Support				4/1/10				4/18/10				US



				salomon smith barney-silver spring				2001403905				VT 24816614				3				AT-FCX module fault				NASSPRDTD02				7.3.1.1P6D9				FAS6030				3086993				CLOSED				Internal				4/8/10				4/15/10				US



				salomon smith barney-silver spring				2001410059				UNKNOWN				3				[hw] disk failure				NASSPR110DR				7.3.1.1P6				FAS3140-R5				700000041385				CLOSED				Internal				4/12/10				4/13/10				US



				salomon smith barney-silver spring				2001419113				UNKNOWN				3				CHSPWR:Cluster Notification from nasspr9				NASSPR94DR				7.2.4P6				FAS3050-R5				3079479				CLOSED				Auto Support				4/17/10				4/18/10				US











Effected Bugs



				



				NOT FIXED



				BUG #				Bug Severity				TITLE				Bug status				Summary				Current updates				CASE #				Fixed in 6.5.4P4				Fixed In				Possible patch request?



				141397				3				ESH: Drives momentarily disappearing from loop map on ESH loop				Open				In rare cases when a Fibre Channel loop with ESH's reinitializes a few disks may take a couple seconds to show up in the loop map.  This will cause the Data ONTAP Fibre Channel adapter driver to think the disks have been removed which may cause unecessary RAID reconstructs or fatal multi-disk panics.				Burt 141397 was a split from 141082  which is fixed in 6.5.4. This was to stufy/confirm the behaviour with ESH modules.  In Citigroup's case the problem was originally worked around by populating the Seagate drives in SES slots.  Problem has not re-occured since then & after the upgrade.                                             The only way to work around this issue is upgrade to a version of Data ONTAP
 that contains the fix for burt 141082. This behavior is seen only on the ESH modules and does not occur on ESH2
 modules				898628



				73722				2				Cannot offline volume because NDMP has open file(s).				Open				In some cases "vol offline" may not allow offlining the volume because an NDMP session has open files, even though "ndmpd status" shows no open NDMP sessions. This is a very rare condition and the exact set of conditions under which it happens is not clear. Despite extensive testing, this bug could not be reproduced at will in Netapp's development environment.				Until the root cuase is found, NetApp recomends to manually kill the NDMP threads from "java" prompt on the filer. This should allow oflining the volume.				1152063



				176184/173915				3				"DC Undervoltage" Fault on systems				Fixed (173915)				Facts:
1. The pblm happens with DS14/MKII,LRC,ESH/2,AT-FC,AT-FCX, & with all types of power supplies used on these shelves.
2. It is speculated that it is caused by noise in AC_OK line from the PS. 
Engineering is planning to::::
a. Asking shelf vendor to change all cntrl'r FW to NOT monitor AC_OK line or at least debounce the signal. This is to avoid reporting the error due to noise. OR
b. Turn off ASUP messages for "DC_Undervoltage" error. Keep message in EMS log only.
c. Continue internal investigation until root cause found.				In a continued effort to determine the root cause in house, engineering is working with one of the NetApp customer to get the effected shelf shipped back from the field. Engineering plans to perform diag tests.				1161687



				130877				2				Registry: error occurred trying to update the registry: Permission denied				Study				A script is believed to be running in the environment causing the error. The script is believed to gather the config changes on the filer. Citigroup London had an action to test the bevaviour in the lab environment and see if infact is the script
causing this. Currently on hold.				No work scheduled at NetApp engineering as a script is believed to be causing the errors.				852769/943389



				86596				2				CIFS access problems apparently due to NIS access				Closed				When using CIFS with NIS authenticaiton, it is always recommended to set NIS group caching for optimal perfomance. NO fix required as this is believed as a requirement..				No work scheduled as it is necessary  to make sure the NIS group cache is enabled for optimum performance				1136588



				147411				2				Lost shares configuration after changing the wins address via filerview.				Closed				On 11/07/04, One of the Citigroup sites(Solana, Tx), changed the WINS address on multiple filers via filerview. 
Changes were successful on all filers except filer  "nassol05". Could not reproduce and/or the problem did not happen again.				No work scheduled at NetApp engineering due to lack of supporting data to confirm the behaviour. This was a one off situation where the prob did not re-occur. It is believed to be a human error.				858055



				92095				2				Secure FilerView can't be accessed following ONTAP upgrade				Closed				Workaroud in place: If the hostname is associated with the IP address of a down interface in /etc/hosts, either bring the interface up, or move the hostname in
 /etc/hosts to an interface which is already up.  A reboot may be required
 following the /etc/hosts change.				This is not a problem in ONTAP 7.0, because the SSL Java code was ported to C-code in ONTAP.           This bug is not encountered in production environment. Happens only when interfaces are configured after SSH is installed.				896725



				182450/152925				3				Auditing autosave options are not persistant when set before enabling the feature				Open				If you set values for the autosave features like cifs.audit.autosave.file.extension or cifs.audit.autosave.file.limit, and then you enable the autosave feature by setting cifs.audit.autosave.onsize.enable or cifs.audit.autosave.ontime.enable to on then the previous values will be reset to default values.				Turn the feature on first by setting cifs.audit.autosave.onsize.enable or cifs.audit.autosave.ontime.enable to on, and then if you are not happy with the default values, you may change them



				170538				2				CIFS wildcard matching can return 8.3 entries that do not appear to match the wildcard pattern				Open				Because of the way 8.3 names are generated, it is possible to see unexpected results in a wildcard match. For example, if there are many files in a given directory that all start with the same letters, the 8.3 names may be created using an algorithm that results in names that do not start with the first character of the long name. In such a case, a match like "dir n*" could result in displaying entries that do not begin with "n", such as "wxyx01234", if it has a generated name such as "NWAM000~". That happens because CIFS filename matching looks at both the long names as well as 8.3 names.				This symptom is possible under NTFS also. For example, "dir *~*" will display
 names which do not hav "~" in them, but which have 8.3 names with "~". Using
 the dir/x command it is possible to see the 8.3 names.				1419590



				213317				3				disk sanitize release with disk ownership requires disk unfail				OPEN				"disk sanitize release" command returns multiple errors;

The disks are marked with failure byte setting (failed for unknown reason: CR_DISK_ERROR).				Current option is to remove/reseat the drive, un-fail it and re-run the disk sanatize command.				1637789



				199963				2				ATA disk media errors on shelves using AT-FC and AT-FC2 modules cause long response times				Open				TA disk media errors on shelves using AT-FC and AT-FC2 modules cause long response times for clients of the filer as the disk takes time to recover from the media defect. The fix for this bug adds disk offline support for ATA disks in shelves using AT-FC and AT-FC2 modules.  This is the same support that is already present for AT-FCX modules.
While the disk is offline, Data ONTAP reads from other disks within the RAID group while writes are logged. The off-lined disk is brought back online after re-synchronization is complete. This process generally takes a few minutes and incurs a negligible performance impact. For ATA disks, this reduces the probability of forcing disk failures due to bad media patches or transient errors because disk-offline provides a software-based mechanism for fault-isolating drives and for performing out-of-band error recovery.				The disk offline feature is only supported for spares and data disks within 
RAID-DP and mirrored-RAID4 aggregates. A disk can be off-lined only if its 
containing RAID group is in a normal state and the plex or aggregate is not 
offline.
-- Author: m				1593832       



				210401				2				Empty container file in frozen volumein aggr_space_compute_counts_handler.				Open				While calculating the space taken by offline volumes,  a specific system file was not properly loaded.				Bug 210401 has been fixed but is not available in any currently shipping release.  Patch request can be submitted if fix is required.				1675534



				217074				2				WAFL hang due to 2-4-7 drive/dongle hang on AT-FC controllers.				Not Fixed				When a SCSI read command encounters 2-4-7 drive/dongle hang problem(bug 150764), 
 all IO requests to the disk drive get blocked which could result in a 
 WAFL hung condition if the drive does not get failed out.								1847180



				FIXED



				102612				5				Secureadmin has very slow ssl access on MIPS platform.				Fixed												912100								7.0RC1



				147824/134416				3				vfiler lost a CIFS share after rebooting the filer.				Fixed												882650								7.0RC1



				142274				3				snapmirror status reports lag in a negative value.				Fixed												817169								6.5D1X8



				170253				5				RFE: Way to restirct SSL access when using secure filerview.				Fixed												1110502								7.0RC1				YES



				156835				2				Filer panics when it fails to translate a directory name				Fixed												983723								7.1RC1



				168572				2				Drive Bypass not reported properly.				Fixed												1373458								6.5.6P3



				164766				2				Filer is unresponsive and is out of memory				Fxied												1417810				NO				7.0.3				7.1P4D2



				11644				3				The filer does not support Microsoft's NTLMv2 authentication for Local Users				Fixed				The filer supports NTLMv2 authentication when installed in a Windows 2000 domain, with the exception of local user accounts.				6.5.4P4 does not support NTLMv2 for local users in NT4 domains.  To get that capability there is a need to port the fix for bug 112159 (Client side SMB signing burt).  Newer release (7.0.1 & above) already carries the fix.				1340152



				141735				2				Panic when lock not found				Fixed				Due to an internal inconsistency, in some cases ONTAP may panic because a lock structure is not associated with the owning file.				In many cases where this issue has been seen the underlying condition is triggered by an interaction with the vfiler pseudo-root directories. To avoid such interactions, do not use paths to pseudo-root directories. For example, from a vfiler avoid paths such as "/", and "/vol". Additionally, if a vfiler has a qtree storage unit on a volume not entirely owned by the vfiler, the "/vol/<volname>" directory which contains the qtree name
 should not be used.				1598732				NO				7.0.4



				135587/114485				2				GSSAPI error acquiring service credentials				Open				The root cause of this problem is not yet known. Core dump is required from the field to better undertstand the error. As a workaround by running CIFS setup or rebooting the filer.				No updates. No new occurances in the field. Engineering waiting on a core dump.				1171730								7.0.1/7.1.1



				183102				2				Volume SnapMirror transfer on flexible volumes may go slow in certain circumstances.				Fixed				Volume SnapMirror transfers on flexible volumes require reading blocks of certain special files (block type files) on the source filer that may cause the transfer to go slow if those blocks are not present in cache. Note that the
 problem would only show up in certain circumstances when the cache does not  have the needed blocks.				**Workaround** Upgrade the source filer to release of Data Ontap that has the fix for this
 burt. Do note that Volume SnapMirror has the restriction that the destination filer must run a version of ontap that is the same as or newer than the source filer.				1544263				NO				7.0.4P1



				155809/174162				3				DS14 and DS14MK-II Shelf "Internal Communication Error"				Fixed				There is an issue with DS14 and DS14-MKII shelves where the following message will appear in autosupport (ASUP):
Temperature sensor
Element 1: internal communication error Note: Only Element 1 gets the internal communication error. The other elements do not, and during the next poll, Element 1 will report normal status. Please note that the message clears (status is OK) after the next poll, which is 10 seconds later. This error does not impact data integrity or shelf availability.				As requested by NetApp engineering, Citigroup has agreed on allowing to deploy the test code on effected shelf to conduct further investigation. The test would take ~2 weeks to complete. Based upon the result, NetApp will either decide on deploying a sound fix for the problem OR continue investigating if the test results are not satisfactory.				1228648								7.0.4/7.2RC2



				183102				2				Volume SnapMirror transfer on flexible volumes may go slow in certain circumstances.				Fixed				Volume SnapMirror transfers on flexible volumes require reading blocks of certain special files (block type files) on the source filer that may cause the transfer to go slow if those blocks are not present in cache. Note that the
 problem would only show up in certain circumstances when the cache does not  have the needed blocks.				**Workaround** Upgrade the source filer to release of Data Ontap that has the fix for this
 burt. Do note that Volume SnapMirror has the restriction that the destination filer must run a version of ontap that is the same as or newer than the source filer.				1544263								7.0.4P1



				172746				2				The filer can crash when using SSL sessions				Fixed				SSL is used for secure communication through GUI or DFM. The crash happens when
a lot of network activities cause the internal network buffer pools go almost 
empty.								1638432       								7.1.1



				138977				2				Panic when accessing vfiler pseudo-root "/my" symbolic link using backup semantics				Fixed				The CIFS protocol supports "backup" semantics for CreateFile calls. If the special "/my" symbolic link object in the vfiler pseudo root is opened using backup semantics the filer will panic. This requires all of the following elements:
 1. The "/" directory is shared for a vfiler (normally "C$").
 2. The client is authenticated as Administrator or Backup Operator.
 3. An application such as "scopy" or "lads" or a Windows backup utility attempts to open the "/my" symbolic link in backup mode.				If it is desired to backup all objects in a vfiler using the vfiler pseudo root, share the "/vol" directory instead of "/". That will avoid
having the backup open on "/my".				1705707				NO				7.0.3



				161056				3				LDAP search for CIFS SidHistory leaks the memory				Fixed				If there were migrated or cloned users or groups existing in your windows 2000 domains, ONTAP might leak the related LDAP resources during the search for the SidHistory of the corresponding accounts.				Workaround:  Turn off cifs.add_sid_history_to_credentials				1806850								7.0.4P9



				187970				2				A packet disconnect caused a panic during SSH session termination				Fixed				A packet disconnect caused a panic during SSH session termination.								1786385								7.2



				141933				2				Target Status Busy state encountered by R200 shelf leads to multi-disk kernel panic.				Fixed				R200 Shelf(AT-FC bridge) encounters an endless Target Status Busy condition, caused by bridge's target mode controller being in a hung state, that leads to system panic.  Modifications to the shelf firmware will be implemented to avoid the AT-FC bridge from
 encountering this hung state.				With R200 system powered down, manually power cycle the shelf that was observed to have encountered the Target Status Busy condition.				1783694								6.5.4P4/7.1.1.1/7.0.4P9



				150764				2				2-4-7 drive not ready caused by drive and dongle hang on read command				Closed/Won't fix.				When a read command is issued for a disk LBA where there is a bad patch of media, the drive and dongle interaction may get into a hung state which the SCM firmware's error recovery logic can not recover.  When this occurs the SCM will time out the command 
 and return a 2-4-7 error code to the filer. 
 
 When the command times out, the filer will retry the command. If the number of command retries exceeds the retry threshold, ONTAP will move the drive to recovery needed state where the raid layer will attempt to recover the disk.				Related Bugs 129612, 138107, 184108, 199963, 217074. These all are fixed in 7.1.1.1				1794344								All related bugs are fixed in 6.5.4P4/7.0.4P9/7.1.1.1



				203475/220946				2				Temperature sensor 3: not installed or failed. Current temperature: <N/A> C (<N/A> F).				Fixed												1838238								Firmwares 95 (ESH), 17(ESH2) & 33(AT-FCX) are now available on the NOW site.



				200641/202970:				2				Disk Drives with model strings Xxxx_SCHT6xxxF10, Xxxx_S10K7xxxF10, and Xxxx_S15K3xxxF15 can cause loop stability problems				Fixed				bug 202970 had been diagnosed as a duplicate of bug 200641. This problem is now tracked under 200641				Burt currently under study state.				1463624								7.2.1



				210205				2				Netgroup wildcard match fails when netgroup is obtained from NIS server				Fixed				If the NIS server has a netgroup with wildcards such as (,,) and the /etc/exports
 file has a rw entry for such a netgroup for a certain path, then the clients 
 may be unable to access that path.				WORKAROUND:

 Clients can be enabled by default for a given path by adding anon access 
 in the /etc/exports line.				1959824				NO				7.0.4P9D7



				FILED BUGS/WATCH LIST



				154013				2				Weekly password update can fail for NT4 PDC if the config file can not be stored on filer/ CIFS - password change failed				Untested				Issue believed to exist in an NT40 domain only. If there is any problem in storing the CIFS configuration file under the "/etc" directory on the filer during a weekly password change process, then there is a possibility of getting the filer password out of sync with the PDC.				Engineering has fixed the bug in a future release. However they will needs further evidence to port it
back to older releases. One of the request is to collect a line traces if the problem re-appears.				947889



				153862				2				Erroneous information from drive shelves can cause a panic.				Untested				Part of Data ONTAP's function is to monitor the status of disk shelves by receiving and analyzing status pages from the shelf.  If the value describing the status page length sent by the shelf is erroneous, it could cause the system to crash in certain race conditions.				This is fixed in 7.0.1.1				946408								7.0.1.1



				136915				4				FilerView: self-signed SSL certificates accepted only for browser session				Open				When accessing a filer using IE over SecureAdmin (HTTPS), the self-signed SSL certificates only last for the browser session when accepted. The popup message is considered as an annoyance, more then an error. Behaviour change expected in 7.x release. Worth testing it then.				ONTAP moved to OpenSSL until 7.0. This behaviour may change in 7.0 releases and above.  Engineering recomends testing the behaviour in 7.x release and report accordingly.



				141511				5				RFE: login rejected by DC: No Trusted Logon Servers Available				Open				RFE filed with engineering requesting to enhance DC failover mechanism instead on relying to the ping responses from the DC. In this case, problem was found to be the PDC (broken NetLogon pipe), which causes the filer to repeatedly connect to the same DC.				No updates.				808500



				153519				2				RFE: SNMP trap for "CIFS - Password change failed" error logged in the messages file				NEW				Waiting on engineering update.				No updates.				928706



				156192				3				RFE: ndmpd to handle different charset than "vol lang" in filenames				NEW				Fix required on Legato Networker side to support Japanese char set. RFE not considered by NetApp engineering at this time.				RFE on hold as the fix is required on Legato side. No further updates.				969266



				192950				5				RFE: Replication policy resets to "none" for manually disabled(hashed) relations in /etc/snapmirror.conf file.				NEW				Manually(mistakenly) disables the relations in /etc/snapmirror.conf file by appending a # sign in front of the relation and then removing the hash sign, the replication policy resets back to "none".								1277294



				193482				5				No way to list which user accounts are locked out				NEW				While esting ONTAP 7.1 security options, it was noticed that there is no way to list which user accounts have been locked out.				There is no method to list all locked out accounts. A workaround for this feature is to list each user dividually, and keep track of their status.                                                                                                      useradmin user list foo
Name: foo                             
Info: 
Rid: 131486
Groups: Administrators
Full Name: 
Allowed Capabilities: login-,cli-*,api-*,security-* Password min/max 
age in days: 0/4294967295
Status: enabled

The Status field can be enabled, disabled, or expired. If the Status 
Field is disabled, then the user is currently locked out.
The useradmin api's contain this information as well.				1340928



				193485								RFE:  Filerview doesn't require a password change when option security.passwd.firstlogin.enable is on				NEW				Filerview doesn't require a password change when option security.passwd.firstlogin.enable is on				Password expiration is controlled by admin roles. Admin roles is not available for
FilerView right now, as per burt 167183. 

This can be fixed by turning off filerview:
options httpd.admin.enable off				1340928



				199385				3				"Net Use" Command Results in System Error 1326 When Used With Filername".				New												1340152



				200190				3				DFM: Snapvault failure due to full volume during transfer fails to alert				new				The destination volume in a snapvault relationship filled up during a snapvault
transfer.  The data that filled the volume was apparently not that of the transfer.
Consequently, the snapvault transfer failed, but no alert was sent.				DFM 3.3				1419590



				153382				2				Protection Fault accessing address 0x00000050 from EIP 0x3516e2 in process wafl_walloc on release NetApp Release 7.0.1R1P5				NEW				Reloading the Allocation Area cache may panic trying to dereference a volume's summary space map because it is NULL during a volume unmount.  The volume being processed at the time was tsm_loc_v1.  The panic occurred 5 seconds after Wed Apr 19 15:19:54 CDT [cifs.terminationNotice:warning]: CIFS: shut down completed: CIFS is disabled for volume tsm_loc_v1.				The bug is still being investigated.				1460318



				203114				3				DFM run cmd subcommand causing access violation error				NEW				Problem:: Error received while running cmd commands  via DFM...  D:\Scripts\SVault>dfm run cmd nasny22 snapvault status
Error: Access Violation. The instruction at 0x004b60f7 tried to read memory at 0x00000024.'				The bug is still being investigated.				1466905



				211552				3				SSH should bypass the login-telnet security checks				New				The Citigroup Role Based Access Control framework has a requirement for a security administrator user with SSH only access to the Filer.  Due to the security issues of using Telnet, the telnet protocol is forbidden for 
Filer management purposes.				*** PATCH REQUEST SUBMITTED*** Interactive ssh requires the login-telnet capability in 7.1, 7.1.1 and 7.2. In 7.0, interactive ssh only required the login-ssh capability.
%%% WORKAROUND:
For systems that require interactive SSH and no other telnet access, give users who have login-ssh the capability for login-telnet, but disable the telnet protocol. This can be done with the following two commands:
options telnet.enable off
useradmin role add sshInteractive -a login-ssh,login-telnet				1586161												Targeted in 7.1.1P3



				211207				2				RLM console stack is too small				New				Citigroup is seeing a stack overflow when using the RLM's serial console. It looks like burt 171430, but that bug is fixed for the normal serial console.  RLM's serial console is much smaller, and needs to be expanded as well.				Fix incorporated by NetApp engineering. Fixed in 7.1.1P2				1586161												7.1.1P2



				216787				3				DFM: Snapvault updates do not clear the base snapshots				New												1657290



				233663				3				Formatting inconsistencies in some ONTAP MIB traps				NEW				ONTAP MIB does not integrate with Tivoli monitoring console:                                                                                                 Issue 1 - Trap contains the ' (single quote) character                                                                          Issue 2 - Trap ends with a carriage return character								1941364
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				Tsurumi DC				2132274								2				CLTFLT:Cluster Notification from nasjpn15 (CLUSTER TAKEOVER COMPLETE AUTOMATIC) ERROR				nasjpn16				7.0.4P9				FAS920C				1044600				Active				Asup Agent				4/20/07 12:57								11/2/07 5:37				Japan				N				hiroaki				Y				Premium				NONE								50418510								Standard				GSC				Escalations				Filer				Warning Message																				Netapp-Japan				0				0												No Exception				2				Genta				Inui				3				4560-3206												Normal																																				1				autosupport				CITIGROUP				NC-WIN				2				N



				citibank hungary-budapest				2436950								3				[DFM] script is disabled after running				NASBUD01				7.0.4P9				FAS3020C				210549411				Active				Webmail				8/22/07 9:33								12/26/07 5:29				Hungary				N				brigman				Y				Warranty ASP Legacy				NONE								101176050								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp								0												No Exception								Paul				McInerney				207				9866651				Citigroup				Barlier				Normal				Configuration				NA_SW				Data Fabric Mgr				RedHat Linux				Explanation Provided																0				Paul.McInerney				CITIGROUP				CITIGROUP-EMEA-HU-BUD1				3				N



				Citigroup-Baltimore-300 Saint Paul St				2497696								3				DECRU:  (1st Shift) NBU downing drive- Handover 1st shift.								2.1				DATAFORT-DIRECT				3005400003037				Active				Live Phone				9/20/07 9:15								1/8/08 4:52				Maryland				Y				tonyd-tag				Y				Warranty				NONE																Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								Wayne				Welsh				410				3325945				Citigroup				Pahuja				Normal				Configuration				NA_SW				DataFort OS				SAN 2.1				No Action Required												0				0				ddunn-tag				CITIGROUP								2				N				N



				Citibank Privatkunden AG-Duisburg				2574871				VT12288243				3				[PERF] CPU usage frequently spikes over 90%				duigcbnas001				7.0.4P9				FAS270C				210507722				Active				Webmail				10/25/07 5:06								1/7/08 17:29				Germany				N				yap				Y				Warranty ASP Legacy				NONE								84187780								Standard				GSC				TSE				Filer				System Performance								Strategic												netapp-rtp								0												No Exception								Joerg				Langen				2132				74-756				Citigroup				Cargill				Normal																																				0				sc58064_now				CITIGROUP				CITIGROUP-EMEA-DE-DUS4				3				N				N



				Citigroup-Southwest DC				2589285								3				[PERF] NIS Service outages				nasswd03				7.1.2.1P1				FAS3050				1073366				Active				Live Phone				10/31/07 8:53								1/3/08 12:37				Texas				N				parag				Y				Premium				NONE				10/31/43 0:00				101183768				NFS				Standard				GSC				Technical Global Advisor								System Performance																				netapp-rtp																				No Exception								Mickey				Moore				261				2591				Citigroup				Moore				Normal				Software Bug				NA_SW				ONTAP				NFS				Workaround Supplied												0				0				mchad				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2620184								3				[PERF] Access to following NAS filer is awfully slow				nasweh19				7.1.2.1P1				FAS940C				110267911				Active				Live Phone				11/13/07 10:27								1/2/08 22:16				New Jersey				N				parag				Y				Premium				NONE								50409526								Standard				GSC				Technical Global Advisor																Strategic												netapp-rtp																				No Exception								Shibu				Thayil				631				7127426				Citigroup				Henninger				Normal																																0				0				parag				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citi Residential Lending - Englewood				2667299								3				[VFM] - ERROR: Internal application error; details are not available				cartfas980a				7.2.3				FAS980C				110295422				Active				Live Phone				12/3/07 13:42								1/3/08 7:01				Colorado				N				jalmanza				Y				Premium				NONE								101164919								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								marcello				colaruotolo				714				329-4813				Citi Residential Lending Inc.				Gallegos				Normal																																0				0				brigman				CITIGROUP								3				N				N



				Lava Trading Inc.-New York-95 Morton St				2669839								3				Filerview shows disk shelf fault even though there are no active errors				NY95-SAN01				7.2.3				FAS3050-R5				3077787				Active				Live Phone				12/4/07 12:57								1/7/08 12:39				New York				N				clay				Y				Premium				NONE								101196132								Standard				GSC				TSE				Filer																								netapp-rtp																				No Exception								Christopher				Shaver				212				519-9335				Lava Trading Inc.				Shaver				Normal																																0				0				clay				CITIGROUP				Lava				3				N				N



				Citigroup-Warren-283 King George Rd				2685850								3				ssh tectia 4.4.6 client fails to connect				nas3070gdse01				7.2.3P6				FAS3070-R5				3087157				Active				Webmail				12/11/07 11:47								1/7/08 13:17				New Jersey				Y				tandrew				Y				Premium				NONE								118052438								Standard				GSC				TSE				Filer												Strategic												netapp-rtp								0												No Exception								Richard				Sopp				817				317-8206				Citigroup				Sopp				Normal																																				0				RichardSopp				CITIGROUP				Citigroup GDSE				3				N				N



				Osaka DC				2686997								3				Mis-ship: SO# 402227, Ship Date: 03-Dec-2007. DS14MK2 was ordered, DS14MK was shipped. Need [1] X700B-ESH2-QS-R5				NASJPN21DR				7.1.2.1P1				FAS270				3068608				Active				Webmail				12/11/07 23:41								1/8/08 5:18				Japan				N				perrault				Y				Premium				NONE								84250653								Standard				GSC				CSR								Sales Order Fulfillment								Strategic												netapp-rtp								0												No Exception																								Network Appliance				hirata				Normal				Mis-shipment				NA_HW																												-1				mhirata				CITIGROUP				CSJ-TI				3				N				N



				citigroup - rutherford				2693540								2				CLERDK:Cluster Notification from nasrut04dr (CLUSTER ERROR: DISK/SHELF COUNT MISMATCH) ERROR				nasrut04dr				7.1.2.1P1				F840				1024806				Active				Asup Agent				12/14/07 10:43								1/7/08 9:51				New Jersey				N				parag				Y				No Entitlement				NONE								33592227								Standard				GSC				Technical Global Advisor								Warning Message																				netapp-rtp				0				0								Internal				No Exception				1				Amir				Ramjan				908				563-3434												Normal				Configuration				NA_HW				Shelf				Disk Drive				Configuration Change																0				autosupport				CITIGROUP				Citigroup NA-DSI				2				N				N



				citigroup-silver spring				2696750								2				RPANIC:Saving 6399M to /etc/crash/core.62.nz ("WAFL hung. in process ispfc_send_admin_5 on release NetApp Release 7.1.2.1P1")				nasspr903r				7.1.2.1P1				R200				1035675				Active				Asup Agent				12/16/07 2:40								1/6/08 22:51				Maryland				N				rajenv				Y				Premium				NONE				7/28/16 0:00				50408443								Standard				GSC				Technical Global Advisor								Crash/Reboot																				netapp-btc(india)				1				4												No Exception								Todd				Henninger				908				305-3216																Software Bug				NA_SW																												0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				Citigroup-Chicago-111 W Jackson Blvd				2703389								3				New premium onsite inspection at site [Citigroup-Chicago-111 W Jackson Blvd] due				ch1netapp01b				7.2.3				FAS270-R5				311350422				Unassigned				Email				12/18/07 12:23								1/4/08 6:49				Illinois				N				INSPECTION-NA				Y				Premium				NONE								84302195								Standard				GSC																																netapp-virtual				0				0												No Exception								Daniel				Lang				312				379.261				Network Appliance				Virtual User				Normal																																				-1				Support Mail				CITIGROUP								3				N				N



				Citigroup-London-33 Canada Square				2709186								2				[Multipath HA] Shelf fault on this system				ldnctinas206a				NetApp Release 7.2.3: Thu Jul				FAS3050-R5				2079443				Active				Live Phone				12/20/07 4:25								1/5/08 8:44				United Kingdom				N				lambert-tag				Y				Premium				NONE								101202095								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp																				No Exception								Support Mail				Virtual User				408				822-6000				Network Appliance								Normal																																0				0				lambert-tag				CITIGROUP				CITIGROUP-EMEA-UK-LDN1				2				N				N



				Citigroup-London-68 Molesworth Street				2716903								3				DSKFLT: [Verify] Associated error message could not be found in AutoSupport [4]				ldnctinas205b				7.1.2.1P1				FAS3050-R5				2079169				Active				Asup Agent				12/24/07 7:51								1/7/08 7:37				United Kingdom				Y				rustyb				Y				Premium				NONE								101200144								Standard				GSC				Escalations				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				4				Mickey				Moore				261				2591												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																0				autosupport				CITIGROUP				CITIGROUP-EMEA-UK-LDN2				3				N				N



				salomon smith barney-silver spring				2717000								3				snapvault questions				nassprdtd01				7.2.3P3				FAS6030				3086994				Active				Live Phone				12/24/07 8:53								1/4/08 15:28				Maryland				N				scottr-tag				Y				Premium				NONE								118044515								Standard				GSC				TSE				Filer																								netapp-rtp																				No Exception								Mike				Corse				301				680-1007				Citigroup				Lee				Normal																																0				0				scottr-tag				CITIGROUP								3				N				N



				savvis communications-weehawken				2720176								3				SPRLOW:Cluster Notification from nasweh53 (SPARES_LOW) WARNING				nasweh53				7.1.2.1P1				FAS940C				1059515				Active				Asup Agent				12/26/07 12:36								1/5/08 4:38				New Jersey				N				spears				Y				Premium				NONE								101170255								Standard				GSC				TSE				Filer				Warning Message																				netapp-rtp				0				0												No Exception				1				Todd				Henninger				908				305-3216				Network Appliance				Cahill				Normal				Configuration				NA_HW				FCAL Shelf				Disk Drive				Purchase HW																0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2727864								2				CLTFLT:Cluster Notification from nasspr61dr (PARTNER DOWN, TAKEOVER IMPOSSIBLE ) ERROR				nasspr61dr				7.1.2.1P1				FAS940C				110103022				Active				Asup Agent				12/30/07 19:45								1/2/08 0:08				Maryland				N				hasick				Y				Premium				NONE								101166893								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				4				Ibrahim				El-Dewak				908				563-3430																																																0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				Osaka DC				2728538								3				DSKFLT:Disk /gcboki_v2/plex0/rg0/8a.41 Shelf 2 Bay 9 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ7SPNT0000750189P7]				nasjpn12				7.1.2.1P1				FAS920C				110297311				Active				Asup Agent				12/31/07 6:03								1/7/08 22:06				Japan				N				yangl				Y				No Entitlement				NONE								50410632								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				salomon smith barney-silver spring				2729771								3				DSKFLT:Disk /vol4/plex0/rg0/6a.10 Shelf 0 Bay 6 [NETAPP   X261_MTOMC250P05 R5VV] S/N [A821J3ME]				nasspr901r				7.1.2.1P1				R150				1030161				Active				Asup Agent				1/1/08 2:14								1/4/08 8:24				Maryland				N				waldon				Y				No Entitlement				NONE								50394446								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0								Internal				No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Osaka DC				2731344								3				DSKFLT:Disk /nasjpn06_cib_v2dr/plex0/rg0/4a.44 Shelf 2 Bay 12 [NETAPP   X273_S15K4073F15 NA01] S/N [3KP2NQJT00007640LR9W]				nasjpn05dr				7.1.2.1P1				FAS940				1038827				Active				Asup Agent				1/2/08 3:17								1/7/08 22:11				Japan				N				yangl				Y				No Entitlement				NONE								50395962								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				salomon smith barney-weehawken				2731521								3				DSKFLT:Disk /weh05_v3/plex0/rg0/8a.26 Shelf 1 Bay 10 [NETAPP   X235_SCHT6073F10 NA07] S/N [3HZ0RV8R00007330Y9RQ]				nasweh05				7.1.2.1P1				F825				1030319				Active				Asup Agent				1/2/08 5:06								1/8/08 7:11				New Jersey				N				waldon				Y				No Entitlement				NONE								33616674								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0								Internal				No Exception								Anthony				Pineda				631				712-7332												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney				2732648								3				_Threshold warning when the limit hasn't been reached.				nasny22				7.1.2.1P1				F825				1031224				Active				Webmail				1/2/08 13:47								1/5/08 18:17				New York				Y				randyf				Y				No Entitlement				NONE								33615967								Standard				GSC				TSE				Filer												Strategic												netapp-rtp								0								Internal				No Exception																								Network Appliance				Cahill				Normal																																				0				cpat				CITIGROUP				Citigroup NA-DSI				3				N				N



				Osaka DC				2732791								3				DSKFLT:Disk /restore13dr/plex0/rg0/10a.24 Shelf 1 Bay 8 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ9FZL500007516H2LP]				nasjpn13dr				7.1.2.1P1				FAS940				1042724				Active				Asup Agent				1/2/08 15:02								1/7/08 22:05				Japan				N				yangl				Y				No Entitlement				NONE								50411008								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				salomon smith barney-new york2				2733345								3				PWRFLT:(VERIFY) Fault reported on disk storage shelf attached to channel 0b. Please check fans, power, and temperature.				nasny26				7.1.2.1P1				FAS3020-R5				3079491				Active				Asup Agent				1/2/08 21:57								1/5/08 10:32				New York				Y				belanger				Y				Premium				NONE								101195838								Standard				GSC				TSE				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception								Peter				Lui				212				723-4687				Citigroup Global Markets Inc.				Cahill								Hardware Failure				NA_HW				Shelf				Fan				Autosupport Information Email																0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Osaka DC				2735590								3				DSKFLT:Disk 8b.104 Shelf 6 Bay 8 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ9011R00007505EU9K]				nasjpn13dr				7.1.2.1P1				FAS940				1042724				Active				Asup Agent				1/3/08 17:13								1/7/08 22:06				Japan				N				yangl				Y				No Entitlement				NONE								50411008								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				Osaka DC				2735593								3				DSKFLT:Disk 8b.36 Shelf 2 Bay 4 [NETAPP   X272_SCHT6073F10 NA10] S/N [3HZ6R6HY00007426SWYG]				nasjpn05dr				7.1.2.1P1				FAS940				1038827				Active				Asup Agent				1/3/08 17:16								1/7/08 22:40				Japan				N				yangl				Y				No Entitlement				NONE								50395962								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				Citigroup-Luzna 591				2736419								3				PSU failures				prgctinas001dr				7.1.2.1P1				FAS3050-R5				2063537				Active				Live Phone				1/4/08 3:48								1/5/08 9:06				Czech Republic				N				spears				Y				Premium ASP Baseline				NONE								101189579								Standard				GSC				TSE				Filer																								netapp-rtp																				No Exception								Citigroup,				EMEA NAS Infrastructure				207				9864589				Citigroup				EMEA NAS Infrastructure				Normal																																0				0				spears				CITIGROUP				CITIGROUP-EMEA-CZ-PRG2				3				N				N



				salomon smith barney-silver spring				2738256								3				DSKFLT:Disk /aggr1/plex0/rg0/5a.48 Shelf 3 Bay 0 [NETAPP   X267_HKURO500SSX AB0A] S/N [ZBHMYWKH]				nassprdtd03				7.2.3P3				FAS6030				3086992				Active				Asup Agent				1/4/08 15:02								1/6/08 22:02				Maryland				N				marier				Y				Premium				NONE								118041623								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Mike				Corse				301				680-1007												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP								3				N				N



				salomon smith barney-silver spring				2738273								3				PWRFLT:[verify] Fault reported on disk storage shelf attached to channel 5a. Please check fans, power, and temperature.				nassprdtd03				7.2.3P3				FAS6030				3086992				Active				Asup Agent				1/4/08 15:06								1/5/08 14:37				Maryland				N				lisap				Y				Premium				NONE								118041623								Standard				GSC				CSR								Failure Error Message								Strategic												netapp-rtp				0				0												No Exception								Mike				Corse				301				680-1007												Normal				Hardware Failure				NA_HW				Shelf				Fan				Autosupport Information Email																-1				autosupport				CITIGROUP								3				N				N



				Citi Residential Lending-Irvine-17770 Cartwright Rd				2738561								3				DSKFLT:Disk /aggr1/plex0/rg1/3a.24 Shelf 1 Bay 8 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY8QTDV000075046QHM]				cartfas980b				7.2.3				FAS980C				110295411				Active				Asup Agent				1/4/08 18:21								1/6/08 5:52				California				N				smark				Y				Premium				NONE								101164882								Standard				GSC				CSR								Failure Error Message																								0				0												No Exception				1				Aaron				Gallegos				714				403-9782												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP								3				N				N



				Tsurumi DC				2740052								3				DSKFLT:Disk PARTNER.23 [NETAPP  :X272_HJURE073F10:NA14] S/N [417G5756] Bypassed due to the drive self bypass				nasjpn13				7.1.2.1P1				FAS920C				110297211				Active				Asup Agent				1/5/08 17:31								1/8/08 4:41				Japan				N				haitao				Y				No Entitlement				NONE								50410516								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception				3				Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				citigroup-silver spring				2740085								3				DSKFLT:Disk 3b.104 Shelf 6 Bay 8 [NETAPP   X266_MTOMC320PSX R5VV] S/N [A81MF0CE]				nasspr903r				7.1.2.1P1				R200				1035675				Active				Asup Agent				1/5/08 18:02								1/6/08 22:29				Maryland				N				ashanti				Y				Premium				NONE								50408443								Standard				GSC				CSR				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				1				Todd				Henninger				908				305-3216																Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2740093								2				RPANIC:Saving 6399M to /etc/crash/core.63.nz ("WAFL hung. in process idle_thread0 on release NetApp Release 7.1.2.1P1")				nasspr903r				7.1.2.1P1				R200				1035675				Active				Asup Agent				1/5/08 18:04								1/5/08 20:50				Maryland				N				cr				Y				Premium				NONE				12/31/99 0:00				50408443								Standard				GSC				TSE				Filer				Crash/Reboot																				netapp-rtp				1				4												No Exception								Todd				Henninger				908				305-3216																Software Bug				NA_SW																												0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				salomon smith barney-silver spring				2741551								3				DSKFLT:Disk /aggr2/plex0/rg1/8a.98 Shelf 6 Bay 2 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY8FMWL00007449MGC6]				nasspr41dr				7.1.2.1P1				FAS940C				110273611				Active				Asup Agent				1/6/08 16:45								1/7/08 21:59				Maryland				N				bibby				Y				Premium				NONE								50407697								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception				1				Anthony				Pineda				516				296-5185												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney-silver spring				2741559								3				DSKFLT:Disk 4a.98 [NETAPP  :X274_SCHT6146F10:NA16] S/N [3HY8FMWL00007449MGC6] Bypassed due to exceeded LIP event threshold				nasspr42dr				7.1.2.1P1				FAS940C				110273622				Active				Asup Agent				1/6/08 16:51								1/7/08 21:07				Maryland				Y				toddr				Y				Premium				NONE								50406914								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-London-66 Molesworth Street				2742748								2				DECRU:  Trying to map to tape drive, getting error message:  primary port already contains port mapped cryptainer.								SAN 2.1				61-000113-INT-R5				3005400003478				Active				Live Phone				1/7/08 5:05								1/8/08 5:17				United Kingdom				Y				tonyd-tag				Y				No Entitlement				NONE																Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp																Internal				No Exception								Ceserian				Karnan				20				7500				Citigroup				Karnan				Normal																																0				0				krebs				CITIGROUP								1				N				N



				Citigroup-Warren-283 King George Rd				2743498								3				DSKFLT:[VERIFY] Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Active				Asup Agent				1/7/08 9:55								1/8/08 5:57				New Jersey				N				suching				Y				Premium				NONE								118052620								Standard				GSC				TSE								Warning Message								Strategic																0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Customer Environment				NA_HW				SCSI Shelf				Populated Shelf				Autosupport Information Email																0				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				Citigroup Global Markets Deutschland AG & Co KGaA-Frankfurt-Reuterweg 16				2743608								3				Cluster interconnect link 0 down				nasfft07				7.0.4P9				FAS940				2004796				Active				Webmail				1/7/08 10:45								1/8/08 7:12				Germany				N				fhuang				Y				Premium				NONE								50395959								Standard				GSC				TSE				Filer												Strategic												netapp-rtp								0												No Exception								Clive				Bates				20				7986 5859				Citigroup				Bates				Normal																																				0				clive.bates				CITIGROUP				CITIGROUP-EMEA-DE-FRA1				3				N				N



				Citigroup-Southwest DC				2743745								4				SNMP trap reporting incomplete data				NASSWD08				7.1.2.1P1				FAS270C				310030111				Active				Webmail				1/7/08 11:43								1/7/08 14:47				Texas				Y				pitzer				Y				Premium				NONE								84178218								Standard				GSC				Escalations				Filer												Strategic												netapp-rtp								0												No Exception								Divya				Dinesh				908				563-0874				Citigroup Global Markets Inc.				Dinesh				Normal																																				0				ddinesh21				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-ofallon				2744509								3				DSKFLT:Disk 0a.56 Shelf 3 Bay 8 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ93R6400007508643H]				nasstl10				7.2.3P2				FAS3020-R5				3079023				Active				Asup Agent				1/7/08 18:25								1/7/08 19:15				Missouri				N				bibby				Y				Premium				NONE								101195283								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								John				Adlon				636				261-2512												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citimortgage				3				N				N



				Citibank India - Mumbai				2745286								2				DATAFORT: LCD Showing Over temprature warning.								Fill In				DATAFORT-FC520V2-R5				3005400003392				Active				Webmail				1/8/08 3:24								1/8/08 7:46				India				N				olyon				Y				Warranty				NONE																Standard				GSC				TSE				Netcache												Strategic												netapp-rtp								0												No Exception								Akhilesh				Murdia				22				40015344				Citibank				Murdia				Normal																																				0				akhileshmurdia				CITIGROUP								2				N				N



				Citibank India - Mumbai				2745496								2				DECRU: Backup getting abort on all the drives								Fill In				DATAFORT-FC520V2-R5				3005400003396				Active				Webmail				1/8/08 5:06								1/8/08 6:24				India				N				olyon				Y				Warranty				NONE																Standard				GSC				TSE				Netcache																								netapp-rtp				0				0												No Exception								Akhilesh				Murdia				22				40015344				Citibank				Murdia				Normal																																				0				akhileshmurdia				CITIGROUP								1				N				N
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				Citigroup-Warren-283 King George Rd				2423313								3				Filerview does not work with Internet Explorer 7				nas3050gdse01				7.1.2.1P1				FAS3050C				1071349				Closed				Webmail				8/15/07 13:11								1/2/08 22:14				New Jersey				N				parag				Y				Warranty				NONE								101177241								Standard				GSC				Technical Global Advisor								Failure Error Message								Strategic												netapp-rtp								0												No Exception								Richard				Sopp				817				317-8206				Citigroup				Sopp				Normal				Configuration				NA_SW				ONTAP				FilerView				Configuration Change				1/2/08 22:14				1/2/08 22:14								0				RichardSopp				CITIGROUP				Citigroup GDSE				3				N



				citigroup-silver spring				2634075								3				vvvvvvvvvvvvvvvvvvvvvvvvvvvv				nasspr54dr				7.1.2.1P1				FAS940C				110102922				Closed				Live Phone				11/19/07 10:52								1/1/08 23:05				Maryland				N				testuser123				Y				Premium				NONE								101166723								Standard				GSC				CSR								Technical Question																																								No Exception								Ibrahim				El-Dewak				908				563-3430				Citigroup Global Markets Inc.				El-Dewak								User Knowledge				NA_SW				ONTAP				Autosupport				No Action Required				1/1/08 23:05				1/1/08 23:05				12/31/99 0:00				1				testuser123				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney				2671871								2				Unable to track SNMP alert				nasny22				7.1.2.1P1				F825				1031224				Closed				Webmail				12/5/07 9:27								1/2/08 14:18				New York				N				andyk				Y				No Entitlement				NONE								33615967								Standard				GSC				TSE				Filer				Technical Question								Strategic												netapp-rtp								0								Escalated				No Exception								Divya				Dinesh				908				563-0874				Citigroup Global Markets Inc.				Dinesh				Normal				Configuration				NA_SW				ONTAP				Admin/Cmds/UI				Explanation Provided				1/2/08 14:18				1/2/08 14:18								0				ddinesh21				CITIGROUP				Citigroup NA-DSI				2				N				N



				salomon smith barney-rutherford				2683267								3				two snapvault nightly snapshots on a volume whose schedule specifies to keep only one.				nasrut18dr				7.1.2.1P1				FAS3050C				3075117				Closed				Webmail				12/10/07 12:13								1/2/08 14:41				New Jersey				N				andyk				Y				Premium				NONE								101172571								Standard				GSC				TSE				Filer				Technical Question								Strategic												netapp-rtp								0												No Exception																								Network Appliance				Fazzari				Normal				Configuration				NA_SW				ONTAP				Admin/Cmds/UI				No Response From Customer				1/2/08 14:41				1/2/08 14:41								0				fazzari				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2702090								3				DSKFLT:Disk 4a.77 Shelf 4 Bay 13 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY9C5BJ0000750477PV]				nasweh29				7.1.2.1P1				FAS940C				110328322				Closed				Asup Agent				12/18/07 7:41								1/5/08 4:39				New Jersey				N				smark				Y				Premium				NONE								50413420								Standard				GSC				CSR								Failure Error Message																								0				0												No Exception				1				Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 4:39				1/5/08 4:39								-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Lava Trading Inc.-New York-95 Morton St				2704969								2				WCE130:Cluster Notification from NY95-SAN01 (CLIENT APP ERROR General: SME3.1 Version 3.1: (130) on NY95-EXMN01: Verification) WARNING				NY95-SAN01				7.2.3				FAS3050-R5				3077787				Closed				Asup Agent				12/18/07 21:20								1/4/08 7:41				New York				N				marzec				Y				Premium				NONE								101196132								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				14				Richard				Fallon				212				609-0100												Normal				Configuration				NA_SW				SnapManager				Exchange 2003				No Response From Customer				1/4/08 7:41				1/4/08 7:41								0				autosupport				CITIGROUP				Lava				2				N				N



				citigroup-sydney1				2720782								3				Question regarding disk shelf- Input current and thermal dissipation				nassyd02				7.1.2.1P1				FAS3050-R5				3079214				Closed				Live Phone				12/26/07 20:01								1/3/08 2:30				Australia				N				rossetto				Y				Premium				NONE								101195537								Standard				GSC				TSE				Filer				Technical Question								Strategic												netapp-rtp																				No Exception								Dominic				Busfield				2				8225-1516				Citigroup				Busfield				Normal				Documentation				NA_HW				FCAL Shelf				Disk Drive				Explanation Provided				1/3/08 2:30				1/3/08 2:30				12/31/99 0:00				0				acp				CITIGROUP				CITIGROUP-APAC-AU-SYD1				3				N				N



				Citi Residential Lending - Englewood				2722850								3				DSKFLT:Disk /aggr1/plex0/rg1/3a.40 Shelf 2 Bay 8 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY8P5LR000075047DMN]				cartfas980a				7.2.3				FAS980C				110295422				Closed				Asup Agent				12/27/07 17:02								1/5/08 11:53				Colorado				N				bibby				Y				Premium				NONE								101164919								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception				2				Aaron				Gallegos				714				403-9782												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 11:52				1/5/08 11:52								-1				autosupport				CITIGROUP								3				N				N



				Citigroup-Southwest DC				2723530								3				PWRFLT:[VERIFY] Fault reported on disk storage shelf attached to channel 0a. Please check fans, power, and temperature.				nasswd04				7.1.2.1P1				FAS3050				1073367				Closed				Asup Agent				12/28/07 1:38								1/1/08 21:46				Texas				N				marzec				Y				Premium				NONE				8/3/10 20:31				101183711								Standard				GSC				TSE				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				5				Amir				Ramjan				-908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Fan				Autosupport Information Email				1/1/08 21:46				1/1/08 21:46								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2727867								3				DSKFLT: Associated error message could not be found in AutoSupport [4]				nasspr61dr				7.1.2.1P1				FAS940C				110103022				Closed				Asup Agent				12/30/07 19:50								1/5/08 10:07				Maryland				N				perrault				Y				Premium				NONE								101166893								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception				6				Ibrahim				El-Dewak				908				563-3430																Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 10:07				1/5/08 10:07								-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-London-68 Molesworth Street				2728210								3				DSKFLT:Disk 10a.61 Shelf 3 Bay 13 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ6ZT3S000074340N45]				ldnctinas007dr				7.1.2.1P1				FAS940				2002964				Closed				Asup Agent				12/31/07 0:52								1/1/08 20:59				United Kingdom				N				ashanti				Y				Premium				NONE								50407518								Standard				GSC				CSR				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception								EMEA NAS Infrastructure				Citigroup				20				7986 4589												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/1/08 20:59				1/1/08 20:59								-1				autosupport				CITIGROUP				CITIGROUP-EMEA-UK-LDN2				3				N				N



				Citigroup-Luzna 591				2728375								3				PWRFLT:[VERIFY]Cluster Notification from prgctinas002dr (SHELF POWER INTERRUPTED) WARNING				prgctinas002dr				7.1.2.1P1				FAS3050-R5				2063536				Closed				Asup Agent				12/31/07 3:12								1/2/08 6:26				Czech Republic				N				miller-tag				Y				Premium ASP Baseline				NONE								101189352								Standard				GSC				TSE				Filer				Warning Message								Strategic												netapp-rtp				0				0												No Exception				2				Citigroup,				EMEA NAS Infrastructure				207				9864589												Normal				Hardware Failure				NA_HW				FCAL Shelf				Power Supply				Autosupport Information Email				1/2/08 6:26				1/2/08 6:26								0				autosupport				CITIGROUP				CITIGROUP-EMEA-CZ-PRG2				3				N				N



				Citigroup-Luzna 591				2728376								3				PWRFLT:Cluster Notification from prgctinas001dr (SHELF POWER INTERRUPTED) WARNING				prgctinas001dr				7.1.2.1P1				FAS3050-R5				2063537				Closed				Asup Agent				12/31/07 3:12								1/2/08 6:35				Czech Republic				N				perrault				Y				Premium ASP Baseline				NONE								101189579								Standard				GSC				CSR								Warning Message																				netapp-rtp				0				0												No Exception				2				Citigroup,				EMEA NAS Infrastructure				207				9864589												Normal				Hardware Failure				NA_HW				FCAL Shelf				Power Supply				Autosupport Information Email				1/2/08 6:35				1/2/08 6:35								-1				autosupport				CITIGROUP				CITIGROUP-EMEA-CZ-PRG2				3				N				N



				Lava Trading Inc.-New York-95 Morton St				2728782								3				customer called in looking for license keys for DFM								.				SW-DFMGR				150005706				Closed				Live Phone				12/31/07 9:25								1/2/08 12:42				New York				N				jnickle				Y				No Entitlement				NONE																Standard				GSC				CSR								Account Administration																				netapp-rtp																				No Exception								Richard				Fallon				212				609-0100				Lava Trading Inc.				Sirchia				Normal				Data Integrity				Data Management				Product Registration				Product Registration				Data Management				1/2/08 12:42				1/2/08 12:42				12/31/99 0:00				-1				jnickle				CITIGROUP								3				N				N



				Citigroup-Southwest DC				2729789								3				DSKFLT:Disk /aggr4/plex0/rg1/0a.41 Shelf 2 Bay 9 [NETAPP   X267_SGLXY500SSX AQJZ] S/N [9QG2ETNW]				nasswddtd01				7.2.3P3				FAS6030				3086626				Closed				Asup Agent				1/1/08 2:39								1/7/08 13:46				Texas				N				jnickle				Y				Premium				NONE								118050786								Standard				GSC				CSR								Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				1				Mickey				Moore				261				2591												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 13:46				1/7/08 13:46								-1				autosupport				CITIGROUP								3				N				N



				salomon smith barney-silver spring				2729808								3				MEDFLT:System Notification from nasspr901r (MEDIUM ERROR DURING RECONSTRUCTION (wafliron started)) WARNING				nasspr901r				7.1.2.1P1				R150				1030161				Closed				Asup Agent				1/1/08 3:03								1/1/08 3:05				Maryland				N				ASUP				Y				No Entitlement				NONE								50394446								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				FCAL Shelf				Disk Drive				Wafl_Check(WACK)				1/1/08 3:04				1/1/08 3:05								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Lava Trading Inc.-New York-95 Morton St				2730103								3				WCE111:Cluster Notification from NY95-SAN01 (CLIENT APP ERROR Backup: SME3.1 Version 3.1: (111) on NY95-EXMN01: SnapManager f) WARNING				NY95-SAN01				7.2.3				FAS3050-R5				3077787				Closed				Asup Agent				1/1/08 9:16								1/3/08 21:41				New York				N				ASUP				Y				Premium				NONE								101196132								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception				6				Richard				Fallon				212				609-0100												Normal																								1/1/08 9:16				1/1/08 9:17								0				autosupport				CITIGROUP				Lava				3				N				N



				Citigroup-Weehawkin-300 Boulevard E				2731642								3				RMA Request				nasweh40				7.1.2.1P1				FAS940C				110103122				Closed				Webmail				1/2/08 6:07								1/2/08 11:25				New Jersey				N				waldon				Y				Premium				NONE								101166778								Standard				GSC				CSR								Failure Error Message								Strategic												netapp-rtp								0												No Exception																								Network Appliance				Fazzari				Normal				Hardware Failure				NA_HW				FCAL Shelf				Disk Drive				Hardware Replacement/RMA				1/2/08 11:25				1/2/08 11:25								-1				fazzari				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-Warren-283 King George Rd				2732461								3				Problems with system firmware upgrade during 7G to GX conversion				nas3070gdse01				7.2.3P6				FAS3070-R5				3087157				Closed				Live Phone				1/2/08 12:12								1/5/08 19:00				New Jersey				N				rakesh-tag				Y				Premium				NONE								118052438								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp																				No Exception								Richard				Sopp				817				317-8206				Network Appliance				Kamal				Normal				Configuration				NA_SW				ONTAP				Admin/Cmds/UI				Workaround Supplied				1/5/08 19:00				1/5/08 19:00				12/31/99 0:00				0				pitzer				CITIGROUP				Citigroup GDSE				3				N				N



				CitiFinancial Auto-Bedford-2208 Hwy 121				2732700								3				DSKFLT:Disk 3a.44 Shelf 2 Bay 12 [NETAPP   X274_HPYTA146F10 NA03] S/N [V5WMDL6A]				NAMCFABEDFS601				7.0.4P1				FAS960CS				1059097				Closed				Asup Agent				1/2/08 14:05								1/4/08 19:19				Texas				N				lisap				Y				Premium				NONE								101174710								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Sam				English				469				2207867												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/4/08 19:19				1/4/08 19:19								-1				autosupport				CITIGROUP				CitiFinAuto				3				N				N



				Citigroup-Southwest DC				2734075								3				OINODE:Cluster Notification from NASSWD002S (OUT OF INODES) ERROR				NASSWD002S				7.1.2.1P1				FAS3020-R5				3069130				Closed				Asup Agent				1/3/08 5:29								1/3/08 7:30				Texas				N				ASUP				Y				Premium				NONE								101188966								Standard				GSC												Warning Message																				netapp-virtual				0				0												No Exception				2				Todd				Henninger				908				305-3216												Normal				Configuration																				1/3/08 5:30				1/3/08 5:30								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney-silver spring				2734705								3				DSKFLT:Disk 4a.97 Shelf 6 Bay 1 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY9DHWH00007517T7S7]				nasspr47dr				7.1.2.1P1				FAS940C				110328822				Closed				Asup Agent				1/3/08 9:34								1/7/08 5:47				Maryland				N				jeannett				Y				Premium				NONE								50411220								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 5:47				1/7/08 5:47								-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citi Residential Lending-Irvine-17770 Cartwright Rd				2734846								4				Question regarding how to determine the tetention period for a snaplock compliance volume.				eirfas980c				7.2.3				FAS980C				110343922				Closed				Live Phone				1/3/08 11:01								1/3/08 11:01				California				N				yap				Y				Premium				NONE								101165459								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								Aaron				Gallegos				714				403-9782				Citi Residential Lending Inc.				Gallegos				Normal				User Knowledge				NA_SW				ONTAP				SnapLock				Explanation Provided				1/3/08 11:01				1/3/08 11:01				1/1/00 0:00				0				yap				CITIGROUP								4				N				N



				citigroup - rutherford				2735189								4				Question: Is the Retention period and current time transferred when snaplock vol is copied?				nasrut137				7.1.2.1P1				FAS3050-R5				3077584				Closed				Live Phone				1/3/08 13:16								1/3/08 13:23				New Jersey				N				blose				Y				Premium				NONE								101194708								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								Amir				Ramjan				908				563-3434				Citigroup Global Markets Inc.								Normal				User Knowledge				NA_SW				ONTAP				SnapLock				Explanation Provided				1/3/08 13:23				1/3/08 13:23				12/31/99 0:00				0				blose				CITIGROUP				Citigroup NA-DSI				4				N				N



				Citigroup				2735912								3				DSKFLT:Disk PARTNER.18 [NETAPP  :X274_FAL9E146F10:NA02] S/N [DHA7P7400R08] Bypassed due to the drive self bypass				NASROC02DR				7.1.2.1P1				FAS3020-R5				3085889				Closed				Asup Agent				1/3/08 21:36								1/6/08 20:07				New York				N				camilleh				Y				Premium				NONE								101201726								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Steve				Sweet				716				730-6735												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/6/08 20:07				1/6/08 20:07								-1				autosupport				CITIGROUP								3				N				N



				Citigroup - Getzville				2735913								3				DSKFLT:Disk 0a.18 [NETAPP  :X274_FAL9E146F10:NA02] S/N [DHA7P7400PU0] Bypassed due to the drive self bypass				NASROC01DR				7.1.2.1P1				FAS3020-R5				3085888				Closed				Asup Agent				1/3/08 21:36								1/4/08 7:54				New York				N				ashanti				Y				Premium				NONE								101201398								Standard				GSC				CSR				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				1				Steve				Sweet				716				730-6735												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				No Action Required				1/4/08 7:54				1/4/08 7:54								-1				autosupport				CITIGROUP								3				N				N



				Citigroup-Warren-283 King George Rd				2737186								2				CLTFLT:Cluster Notification from naswrn01x02 (CLUSTER TAKEOVER COMPLETE AUTOMATIC) ERROR				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/4/08 8:12								1/4/08 10:26				New Jersey				N				david2				Y				Premium				NONE								118052620								Standard				GSC				TSE				Filer				Warning Message								Strategic												netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Afaqnet Company				0				Normal				Testing				NA_SW				ONTAP				Autosupport				No Action Required				1/4/08 10:26				1/4/08 10:26								0				autosupport				CITIGROUP				Citigroup GDSE				2				N				N



				citigroup - rutherford				2738128								3				SNAPFL:System Notification from nasrut902r (SCHEDULED SNAPSHOT CREATE FAILED) CRITICAL				nasrut902r				7.1.2.1P1				R150				1031275				Closed				Asup Agent				1/4/08 14:02								1/7/08 14:01				New Jersey				N				ASUP				Y				No Entitlement				NONE								50394452								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception				9				Amir				Ramjan				908				563-3434												Normal																								1/4/08 14:05				1/4/08 14:06								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2739083								3				CONERR:Cluster Notification from nasweh54 (CONFIGURATION_ERROR) WARNING				nasweh54				7.1.2.1P1				FAS940C				1059513				Closed				Asup Agent				1/5/08 2:08								1/5/08 2:09				New Jersey				N				ASUP				Y				Premium				NONE								101170440								Standard				GSC												Warning Message																				netapp-virtual				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Configuration				NA_HW				Shelf				Disk Drive				Configuration Change				1/5/08 2:09				1/5/08 2:09								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2739084								3				DSKFLT: [VERIFY] Associated error message could not be found in AutoSupport [4]				nasweh54				7.1.2.1P1				FAS940C				1059513				Closed				Asup Agent				1/5/08 2:08								1/5/08 4:14				New Jersey				N				bobd				Y				Premium				NONE								101170440								Standard				GSC				TSE				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				6				Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 4:14				1/5/08 4:14								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2740426								1				RPANIC:Saving 6399M to /etc/crash/core.65.nz ("WAFL hung. in process nis_poll on release NetApp Release 7.1.2.1P1")				nasspr903r				7.1.2.1P1				R200				1035675				Closed				Asup Agent				1/5/08 22:21								1/5/08 23:24				Maryland				N				bobd				Y				Premium				NONE				12/31/99 0:00				50408443								Standard				GSC				TSE				Filer				Crash/Reboot																				netapp-rtp				1				4												No Exception								Todd				Henninger				908				305-3216																Software Bug				NA_SW												Duplicate Case				1/5/08 23:23				1/5/08 23:23								0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				citigroup - rutherford				2741337								3				DSKFLT:Disk /nasny12_homedir_b_v1dr/plex0/rg0/8b.64 Shelf 4 Bay 0 [NETAPP   X234_ST336704FC  NA42] S/N [3CD0S1LY000021156ES2]				nasrut04dr				7.1.2.1P1				F840				1024806				Closed				Asup Agent				1/6/08 13:24								1/6/08 20:50				New Jersey				N				ASUP				Y				No Entitlement				NONE								33592227								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA								1/6/08 13:24								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup - rutherford				2743075								3				DSKFLT:Disk 8b.64 Shelf 4 Bay 0 [NETAPP   X234_ST336704FC  NA42] S/N [3CD0S1LY000021156ES2]				nasrut04dr				7.1.2.1P1				F840				1024806				Closed				Asup Agent				1/7/08 7:20								1/7/08 20:50				New Jersey				N				ASUP				Y				No Entitlement				NONE								33592227								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA								1/7/08 7:26								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup - rutherford				2743076								3				DSKFLT:Disk 8b.64 Shelf 4 Bay 0 [NETAPP   X234_ST336704FC  NA42] S/N [3CD0S1LY000021156ES2]				nasrut04dr				7.1.2.1P1				F840				1024806				Closed				Asup Agent				1/7/08 7:20								1/7/08 20:50				New Jersey				N				ASUP				Y				No Entitlement				NONE								33592227								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA								1/7/08 7:26								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-Warren-283 King George Rd				2743492								3				DSKFLT:Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/7/08 9:54								1/7/08 11:29				New Jersey				N				lisap				Y				Premium				NONE								118052620								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 11:29				1/7/08 11:29								-1				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				Citigroup-Warren-283 King George Rd				2743495								3				DSKFLT:Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/7/08 9:55								1/7/08 11:42				New Jersey				N				lisap				Y				Premium				NONE								118052620								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 11:42				1/7/08 11:42								-1				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				Citigroup-Warren-283 King George Rd				2743502								3				DSKFLT:Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/7/08 9:56								1/7/08 11:22				New Jersey				N				lisap				Y				Premium				NONE								118052620								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 11:22				1/7/08 11:22								-1				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				citigroup - rutherford				2744725								3				SNAPFL:System Notification from nasrut902r (SCHEDULED SNAPSHOT CREATE FAILED) CRITICAL				nasrut902r				7.1.2.1P1				R150				1031275				Closed				Asup Agent				1/7/08 21:01								1/7/08 21:07				New Jersey				N				ASUP				Y				No Entitlement				NONE								50394452								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal																								1/7/08 21:05				1/7/08 21:07								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N
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Meeting Agenda / Minutes



			Meeting:


			EMEA NetApp Weekly





			





			Day:


			Wednesday


			Date:


			28th April 2010


			Time:


			14:00 – 15:00 UK





			UK Call-In:


			0845 790706 or
+44 (0) 207 897 3212


			US Call-In:


			8777166484


			Participant PIN


			92471511#





			Poland:


			008001213321


			Chair


			Clive Bates


			Minutes


			Clive Bates








			Participants





			Paul McInerney


			 FORMCHECKBOX 



			Clive Bates


			 FORMCHECKBOX 



			Jason Palmer


			 FORMCHECKBOX 



			Richard Sopp 


			 FORMCHECKBOX 



			Parag Patel


			 FORMCHECKBOX 






			Joe Stirpe


			 FORMCHECKBOX 



			Roman Kochanowsky


			 FORMCHECKBOX 



			Alan Pfisterer


			 FORMCHECKBOX 



			Jacek Nogala


			 FORMCHECKBOX 



			Witold Pietruk


			 FORMCHECKBOX 






			Tomasz Grala


			 FORMCHECKBOX 



			Chris Terry


			 FORMCHECKBOX 



			Bryan Petty


			 FORMCHECKBOX 



			Rajendran.V


			 FORMCHECKBOX 



			Ben Allchin


			 FORMCHECKBOX 






			


			


			


			


			


			


			


			


			Tony Delle-Site


			 FORMCHECKBOX 









			Engineering Announcements





			Item


			Details


			Owner


			





			Engineering Announcements


			Richard was absent but emailed some news:


- Respond to release announcement for OnTap 7.3.3, which includes 600GB FC disks and security fixes, by Wed 28/4.
- Respond to release announcement for FAS2040, by Wed 28/4.
- Respond to release announcement for DS4243 disk shelf, not supported for high intensive application nor mixed with DS14 disk shelves on the same system, by Wed 28/4.
SPACs for testing of OM 3.81 (DFMA381A) and Management Console 2.31 (MGTC231B) now available, feedback by Wed 5/5.


			RS


			








			Case Review









			Item


			Action


			Owner


			Status
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			Review EMEA cases


			PP


			No tickets needed to be discussed.








			High Level Actions





			Item


			Action


			Owner


			Status





			Organise team to take on ISA Tasks for EMEA Filers


			CB – Continue to progress handover of ISA function.


CB – Document processes for managing local user accounts and local groups.



-----



No update, documentation still outstanding.


			CB / RS


			In Progress



RBAC certified for production.



RBAC not being deployed in US until 2009.



RBAC scripts installed on all EMEA NAS Filers.



RBAC scripts not applicable for vfilers.



Received new contact details of Laszlo Serczik.


Questionnaire sent to Laszlo for review.



ISA BISO to review ICQ and feedback.



Handover to ISA may be delayed due to upgrading devices with OnTap 7.3.1 for domain account admin access, therefore only local functional accounts would require administration.





			Replace CISCO terminal servers with Uplogix


			No actions required



-----






			RS


			ON HOLD



US have migrated 80% of their systems to Uplogix.



EMEA Network Engineering have stated that this is due to a raised MARS and only affects Unix / Solaris.


MARS owner is Kevin Block  - Paul Seymour is running this in the UK.



US have confirmed they would manage Uplogix devices.



ENI still have budget in 2009 for this replacement.



Awaiting feedback from EMEA product owner and instructions on rollout.





			Grid install on EMEA NAS Filers


			- No actions required


			


			ON HOLD





			Outstanding RMA returns


			UK is the only location with 35 items outstanding in London (disk drives), all other locations are with 5 or less items to be returned.



TG – ENI is looking to replace the Budapest systems by the end of year.



TG – contact Barnabas Ratkay from HU TI staff regarding disk shelves returned after expansion completed in 2008.



JP –Hungary to confirm Blanco station status.


ENI – Create process / database table to manage EMEA RMA returns, except for HDDs which are managed by HLF.



JP – Confirm items currently in London to be returned.


JS – Awaiting feedback from Sascher Bender regarding non return disk policy, currently looking for budget.



-----



- CB no progress on new database table to track returns from Citi side.


- CB confirmed there are a number of unused disks to be returned to NetApp. CB to organize return to NetApp.


			JS/JP


			In Progress



JS reconciled report from PM, which reduced the list by approx 50%.


JS sent detailed report to JP and email with summary to CB. JS informed about significant backlog in UK, GER and HUN (90% are disk drives).



Disks can no longer be returned due to company directive.



EOL kit is also currently being kept as possible re-use for projects.








			Comments





			JS – Confirmed Placemat is due to change, and he would like to organize a call to discuss this with ENI team members.








			Next Meeting:





			





			Day:


			Wednesday


			Date:


			5th May 2010


			Time:


			14:00 – 15:00 UK





			


















INTERNAL
EMEA NetApp Meeting - 20100428.doc QUOTE \* Upper\* Arabic \* MERGEFORMAT 
Page 3 of 3





[image: image2.png]_1333965341.xls


Case Review Report



																								Citigroup Weekly Case Review  April 27, 2010



				OPEN CASES:



				InstalledSite				CaseId				Citigroup Ref #				Priority				Symptom				HostName				OS Version				Filer Type				SerialNumber				Status				ReceivedVia				Date Created				LastCaseNote				Date of Last Update				Region



				Citi/Lava Trading Inc-London66 Molesworth Street				2001434533				UNKNOWN				3				[HW]Correctable Machine Check Error ~				FRACTINAS402B				7.3.1.1P6				FAS3170-R5				200000034930				PENDING SOLUTION PROPOSED				Phone				4/26/10				Status: Support's recommendation is to replace MB based on the error string noted in the filer's log.  As such, MB has been shipped. FSO raised for engineer to be onsite at 18:00 local (Frankfurt) for tomorrow (Wednesday).				4/24/10				GB



				Citigroup-Ann Arbor-6300 Interfirst Dr				2001348321				UNKNOWN				3				[CORE] VScan issues				NASSTL21				7.3.1.1P6				FAS3020-R5				3086693				ACTIVE				Now				3/8/10				Status: Waiting on cust to confirm.

Update: Cust reports of no ports blocked on the network. The pktt capture indicates communicaiton issue bet'n filer & Vscan.

Vscan has two pipes:
Ntapvsrq – This is the pipe that the Filer uses to send vscan requests to the Vscanner.
Ntapvscp – This is the pipe that the Vscan Server uses to send vscan completions.

The two pipes are independent, the Filer uses ntapvsrq to talk to the vscanner, the vscanner uses ntapvscp to talk to the filer.

Trace report vscan server talking to filer over ntapvscp pipe fine (logging in as nam\srv_filervirusscan account) BUT the filer fails to open pipe as anonymous (ie null) when talking to vscan server over ntapvsrq pipe.

Suggestion is to look at vscan server and verifying the file has the correct permissions to access the vscan server as a null server. Some common issues that can prevent Vscan servers from accepting the null connection are outlined in this KB:
https://now.netapp.com/Knowledgebase/solutionarea.asp?id=kb23660				4/24/10				US



				Citigroup-Columbus-3435 Stelzer Rd				2001432879				UNKNOWN				3				[HW] Disk 0a.33 Shelf 2 Bay 1 [NETAPP				NASCOL03				7.2.4P6				FAS3040-R5				30006992				ACTIVE				Auto Support				4/25/10								4/26/10				US



				Citigroup-Delware-306 Greif Pkwy				2001430408				UNKNOWN				3				[HW]cpu error				NASMWD021VM				7.3.1.1P6				FAS3170-R5				700000177287				ACTIVE				Internal				4/23/10				Status: Parts (MB) has been dispatched. FSO has been raised(tentively) for Friday 4/30/10 @ 6pm EST to 8pm EST.  Currently, waiting on client to confirm approvals.

Update: Based on the error code (ErrCode(Inst Fetch, Inst, L1)), the MB was deemed at fault. Support's recomendation is to proactively replace the MB even when the error was reported as "Correctable Machine Check Error at CPU3:.."				4/25/10				US



				Citigroup-Southwest DC				2001298329				UNKNOWN				2				[EPS 399418] [HW] Frequent 3070 failures				NASSWD003VM				7.3.1.1P6				FAS3070-R5				30014870				ACTIVE				Phone				2/8/10				Case opened for tracking purpose. No new updates. NetApp SWAT team continues to investigate, simulate different scenerios in an attempt to reproduce the problem on hand. So far the issue cannot be reproducable.				4/23/10				US



				Citigroup-Southwest DC				2001356115				UNKNOWN				5				[TSP-Shelf Fault Critical]				NASSWD11				7.2.4P6				FAS3050-R5				3079222				PENDING SOLUTION PROPOSED				Phone				3/12/10				NetApp has performed an assessment of your FAS system running Data ONTAP 7G and above. This is enabled by the AutoSupport tool running weekly in your system. The assessment has identified your system(s) as eligible for a correction/enhancement that will potentially improve data availability and/or redundancy.

The following fault(s) are derived from the AutoSupport output from your system and triggered the case generation:
 
Shelf Fault Critical: The storage controller is indicating a shelf fault (fans, temperature, etc.).

Actively Incrementing CRC: The storage controller is experiencing intermittent errors on a disk loop.

For systems that have any of the above conditions, it is recommended to implement the correction/enhancement in a timely manner.

Corrective Action Next Steps

A NetApp Representative will be contacting you within 2 days to discuss further details and recommend corrective action steps. NetApp is taking this proactive approach and offering the remediation at no cost to you.				3/12/10				US



				Citigroup-Warren-283 King George Rd.				2001161098				UNKNOWN				3				DFM 4.0X8 Beta DB upgrade issue				NAS3050GDSE01				7.3.3				FAS3140-R5				700000020587				PENDING CUSTOMER DATA				Now				11/13/09				No updates.				1/27/10				US



				salomon smith barney-rutherford				2001328492				UNKNOWN				3				[bug 243509] - MB w/o heatsink				NASRUT144				7.2.4P6				FAS3070-R5				30011094				ACTIVE				Phone				2/25/10				Case opened for getting the suspect MB replaced. Work scheduled for Friday 03/12.  RMA/FSO processed.				3/1/10				US



				salomon smith barney-silver spring				2001381727				UNKNOWN				3				[CORE] no access to c$ - Cifs shares				NASSPR105DR				7.3.1.1P6				FAS3170-R5				70000919				CLOSED				Internal				3/26/10				Status: Waiting on Citi to verify and resolve DNS address resolution issue on the network that is believed to be contributing factor based on the core analysis performed..

The below summary was from a core analysis performed for one similar incident; 
"The filer divides authentication into several threads for parallelism. All CIFS authentication is performed by these threads. All of these threads are currently attempting to resolve the name, "_ldap._tcp.nyc._sites.NAM.NSROOT.NET". This should normally occur within a millisecond or less. Several of the above threads have waited,
already, between 2 and 5 seconds."

Recomendation was for Citi to invetigate and resolve the DNS address resolution issues.				3/30/10				US



				citigroup-ofallon				2001425346				UNKNOWN				3				[CORE]2bVSCAN virus detected error				NASSTL001				7.3.1.1P6				FAS3140-R5				700000044234				ACTIVE				Phone				3/26/10				Summary: On nasstl001v1rmt the vscan options were set correctly at 45sec for both abort_timeout and timeout for the vscan options. During a 850MB file copy from SWDC to nasstl001v1rmt, the user would receive a "network path timeout" message at 99% complete each time during the copy. On the Filer side we would receive "Possible Virus Detected".

Tue Apr 20 17:03:31 CDT [nasstl001v1rmt@nasstl001: vscan.virus.detected:error]: CIFS: Possible Virus Detected - File ONTAP_ADMIN$\vol\citi_int\thinapp_root\PROD\SHRPNT_DSGNR_2007_00_TA_00\SHRPNT_DSGNR_2007_00_TA_00.dat in share thinapp_root accessed by client 169.192.44.183 (CTRXNAPTP531) running as user ctrxna_thinapp may be infected. The filer received status message The scan exceeded the maximum scan time allowed and error code [0x11] from vscan (anti-virus) server 169.192.57.150.

The short-term fix used was of timeout settings on the vscan options to 60,000 sec. The copy operation to this vfiler was without any error or any virus detected errors.				3/30/10				US



				CLOSED CASES:



				InstalledSite				CaseId				Citigroup Reference #				Priority				Symptom				HostName				OS Version				Filer Type				SerialNumber				Status				ReceivedVia				Date Created				Date Closed				Region



				Citibank NAFrankfurtHeinrich-Lanz-AlleeDE				2001415283				UNKNOWN				3				[HW]Disk Failed 1a.100~				FRACTINAS403A				7.3.1.1P6				FAS3170-R5				200000018936				CLOSED				Phone				4/15/10				40289.42609953				DE



				Citibank Privatkunden AG-Duisburg				2001163981				UNKNOWN				3				DSKFLT:Spare Disk 1a.35 Shelf 2 Bay 3 [N				DUICMGNAS502A				7.2.5.1P6D15				FAS3140-R5				20018749				CLOSED				Auto Support				11/15/09				40289.04943287				DE



				Citigroup-London-68 Molesworth Street				2001224383				UNKNOWN				3				DSKFLT:Disk 1a.50 Shelf 3 Bay 2 [NETAPP				LDNCTINAS501B				7.2.5.1P6D15				FAS3070-R5				20016346				CLOSED				Auto Support				12/22/09				40289.04262731				GB



				Citigroup-London-68 Molesworth Street				2001306003				UNKNOWN				3				DSKFLT:Disk 1a.73 Shelf 4 Bay 9 [NETAPP				LDNCTINAS501A				7.2.5.1P6D15				FAS3070-R5				20016347				CLOSED				Auto Support				2/13/10				40289.03226851				GB



				Phibro LLC-London 6 Duke StreetCitigroup				2001423991				UNKNOWN				3				FCPMIS:Cluster Notification from ln-nas0				LN-NAS01				7.3.1P3				FAS3040-R5				300000003098				CLOSED				Auto Support				4/20/10				40289.3558912				GB



				Citi/Lava Trading Inc-New York-390Greenwich St				2001422032				UNKNOWN				3				FCPMIS:Cluster Notification from ny4-314				NY4-3140-1				7.3.2P5				FAS3140-R5				700000031536				CLOSED				Auto Support				4/19/10				40288.36744213				US



				Citi/Lava Trading Inc-Stamford-5 Riverbend Dr				2001433152				UNKNOWN				3				CHSPWR:System Notification from CT50-SAN				CT50-SAN01				7.3.2P5				FAS3050-R5				3077784				CLOSED				Auto Support				4/25/10				40293.37756944				US



				Citibank Canada-Toronto-123 Front St				2001105274				VT 22221470				3				[HW] Failed drive 0b.75				NASTOR03				7.3.1.1P6				FAS270C				311235122				CLOSED				Internal				10/12/09				40289.00546296				CA



				Citibank NA-Las Vegas-8725 W Sahara				2001430958				UNKNOWN				3				[HW]Disk /vol4/plex0/rg0/2b.38 Shelf				CBNVR200				7.0.5				R200				1035890				CLOSED				Auto Support				4/23/10				40292.115				US



				Citigroup-Delware-306 Greif Pkwy				2001433973				UNKNOWN				2				[CORE] all links are down alert				NASMWD010VM				7.3.1.1P6				FAS3170-R5				700000066995				CLOSED				Phone				4/26/10				4/26/10				US



				Citibank-Urbandale-4740 121st St				2001422730				UNKNOWN				2				[HW] RDVLFA:/lost 7 disks/2-vol offline				TSIAR200				7.2.5.1P6				R200				1043193				CLOSED				Auto Support				4/19/10				40288.00121527				US



				Citibank-Urbandale-4740 121st St				2001425577				UNKNOWN				3				DSKFLT:Disk 2b.43 Shelf 2 Bay 11 [NETAPP				TSIAR200				7.2.5.1P6				R200				1043193				CLOSED				Auto Support				4/21/10				40290.27153935				US



				Citigroup				2001067955				UNKNOWN				3				DSKFLT:Disk /aggr0/plex0/rg0/4c.50 Shelf				NASROC02DR				7.3.1.1P6				FAS3020-R5				3085889				CLOSED				Auto Support				9/22/09				40292.86944444				US



				Citigroup				2001426499				UNKNOWN				3				[CORE] errors during disk FW updates				NASMWD010				7.3.1.1P6				FAS3140-R5				700000180131				CLOSED				Internal				4/21/10				40289.69236111				US



				Citigroup Global Markets Inc.-New York-388 Greenwich St				2001402045				EE/18023				2				[SSCR] symdisk return code  = 1				UNKNOWN				UNKNOWN				SW-SANSCREEN				137000214				CLOSED				Now				4/7/10				40291.14997685				US



				Citigroup Global Markets Inc.-New York-388 Greenwich St				2001412769				UNKNOWN				3				[SSCR] Rutherford Ghost Data Sources				UNKNOWN				UNKNOWN				SW-SANSCREEN				137000225				CLOSED				Phone				4/14/10				40290.78348379				US



				Citigroup Global Markets Inc.-New York-388 Greenwich St				2001412810				UNKNOWN				3				[SSCR] Greenwich Ghost Data Policy				UNKNOWN				UNKNOWN				SW-SANSCREEN				137000214				CLOSED				Phone				4/14/10				40290.77704861				US



				Citigroup Global Markets Inc.-New York-388 Greenwich St				2001412823				UNKNOWN				3				[SSCR] Rutherford Ghost Data Policy				UNKNOWN				UNKNOWN				SW-SANSCREEN				137000225				CLOSED				Phone				4/14/10				40290.76827546				US



				Citigroup-Columbus-3435 Stelzer Rd				2001428848				UNKNOWN				3				[HW] DSKFLT: Disk 0a.33 Shelf 2 Bay 1				NASCOL03				7.2.4P6				FAS3040-R5				30006992				CLOSED				Auto Support				4/22/10				40292.78284722				US



				Citigroup-Delware-306 Greif Pkwy				2001412811				UNKNOWN				3				[SSCR] Columbus Ghost Data Policy				UNKNOWN				UNKNOWN				SW-SANSCREEN				137000220				CLOSED				Phone				4/14/10				40290.77456018				US



				Citigroup-Delware-306 Greif Pkwy				2001416440				UNKNOWN				2				[SSCR] Columbus Phone Home Not Working				UNKNOWN				UNKNOWN				SW-SANSCREEN				137000220				CLOSED				Phone				4/15/10				40288.13916666				US



				Citigroup-Frederick-5280 Corporate Dr				2001420535				UNKNOWN				3				[HW] DSKFLT:Disk /nasstl100_TSM02/plex0				NASFRD100				7.3.1.1P6				R200				1036359				CLOSED				Auto Support				4/18/10				40289.15695601				US



				Citigroup-Georgetown-201 Blue Ridge Dr				2000919446				UNKNOWN				3				DSKFLT:Disk 0b.102 Shelf 6 Bay 6 [NETAPP				NASGTD002				7.2.4P6				FAS3040-R5				30019702				CLOSED				Auto Support				7/13/09				40293.58788194				US



				Citigroup-Midwest DC-GX systems				2001407087				UNKNOWN				3				[cmode][perf]slow ls response				NASMWD01X01				10.0.3P5D2				FAS6070-R5				30010203				CLOSED				Phone				4/10/10				40289.5196875				US



				Citigroup-San Francisco-1 Sansome St				2001074055				UNKNOWN				3				DSKFLT:Disk 0b.44 Shelf 2 Bay 12 [NETAPP				NASSFR02				7.3.1.1P6				FAS270C				311231011				CLOSED				Auto Support				9/25/09				40289.04726851				US



				Citigroup-Southfield-100 Galleria Officenter				2000905788				UNKNOWN				3				DSKFLT:Disk /aggr1/plex0/rg0/0b.37 Shelf				NASDET02				7.2.4				FAS270C				310055311				CLOSED				Auto Support				7/7/09				40293.58842592				US



				Citigroup-Southwest DC				2001135489				VT 22481314				3				Drive failure - 0a.20				NASSWD009VM				7.3.1.1P6				FAS3070-R5				30019422				CLOSED				Internal				10/29/09				40289.01962963				US



				Citigroup-Southwest DC				2001379535				VT 24689098				3				[HW]1b(redundant path) loop missing				NASSWD002S				7.1.2.1P1				FAS3020-R5				3069130				CLOSED				Internal				3/25/10				40290.49835648				US



				Citigroup-Southwest DC				2001420369				UNKNOWN				2				DSKFLT: Disk 0a.92				NASSWD105DR				7.3.1.1P6				FAS3020-R5				3082623				CLOSED				Auto Support				4/18/10				40288.23266203				US



				Citigroup-Southwest DC				2001421085				VT 24958819				3				DSKFLT:Disk 0d.92 Shelf 5 Bay 12 [NETAPP				NASSWD105DR				7.3.1.1P6				FAS3020-R5				3082623				CLOSED				Auto Support				4/18/10				40289.79043981				US



				Citigroup-Southwest DC				2001426870				UNKNOWN				3				Problem with new exports				NASSWD01X04				10.0.3P5D2				FAS6070-R5				3091515				CLOSED				Phone				4/21/10				40289.81724537				US



				Citigroup-Southwest DC-GX systems				2001402102				EE/18023				3				[SSCR] Failed to parse symaccess				UNKNOWN				UNKNOWN				SW-SANSCREEN				137000223				CLOSED				Now				4/7/10				40290.08640046				US



				Citigroup-Southwest DC-GX systems				2001412768				UNKNOWN				3				[SSCR] Roanoke Ghost Data Sources				UNKNOWN				UNKNOWN				SW-SANSCREEN				137000223				CLOSED				Phone				4/14/10				40290.78518518				US



				Citigroup-Tucson-9040 S Rita Rd				2001426964				UNKNOWN				3				PWRFLT:Fault reported on disk storage sh				NASTUS100				7.2.5.1P6				FAS270C				311210222				CLOSED				Auto Support				4/21/10				40289.82649305				US



				Citigroup-Warren-283 King George Rd.				2001397710				UNKNOWN				2				[DFORT] DMC Install Errors				UNKNOWN				UNKNOWN				KM500-R5				3005400012672				CLOSED				Phone				4/5/10				40291.55737268				US



				Citigroup-Warren-283 King George Rd.				2001422743				UNKNOWN				3				CHSPWR:Cluster Notification from nas3050				NAS3050GDSE02				7.3.3				FAS3140-R5				700000020599				CLOSED				Auto Support				4/19/10				40288.65081018				US



				CitigroupTucson9060 S Rita RdUS				2001429080				UNKNOWN				3				SYCNER:Cluster Notification from nastus1				NASTUS103				7.3.1.1P6				FAS2020-0-CNTLR-R5				700000174560				CLOSED				Auto Support				4/22/10				40291.87568287				US



				Phibro LLCWestport500 Nyala Farms RdUS				2001416319				UNKNOWN				3				[OM] DFM NOT REPORTING OFFLINE LINK				DR-NAS01				7.3.2P3				FAS2040-R5				700000158554				CLOSED				Phone				4/15/10				40290.88355324				US



				SavvisLithia Springs375 Riverside PkwyUS				2001247787				UNKNOWN				3				PWRFLT:Fault reported on disk storage sh				ATLANTA-FILER1				7.2.6.1				FAS2050-R5				70001467				CLOSED				Auto Support				1/10/10				40293.123125				US



				SavvisLithia Springs375 Riverside PkwyUS				2001247795				UNKNOWN				3				CHSPWR:Cluster Notification from atlanta				ATLANTA-FILER1				7.2.6.1				FAS2050-R5				70001467				CLOSED				Auto Support				1/10/10				40293.14050925				US



				citigroup-ofallon				2001295487				UNKNOWN				3				DSKFLT:Disk 0a.43 Shelf 2 Bay 11 [NETAPP				NASSTL11				7.2.5.1P6				FAS3020-R5				3087366				CLOSED				Auto Support				2/6/10				40294.1296412				US



				citigroup-ofallon				2001306300				UNKNOWN				3				[HW] DISKBL:Disk 1b.105 Shelf 6 Bay 9				NASSTL19				7.3.1.1P6				FAS3070-R5				3092879				CLOSED				Auto Support				2/13/10				40289.03444444				US



				citigroup-ofallon				2001425346				UNKNOWN				3				[CORE] VSCAN virus detected error				NASSTL001				7.3.1.1P6				FAS3140-R5				700000044234				CLOSED				Phone				4/20/10				40291.99603009				US



				citigroup-ofallon				2001430906				UNKNOWN				2				[CORE] CIFs shares unavail				NASSTL001				7.3.1.1P6				FAS3140-R5				700000044234				CLOSED				Phone				4/23/10				40291.92821759				US



				citigroup-silver spring				2001412813				UNKNOWN				3				[SSCR] Silverspring Ghost Data Policy				UNKNOWN				UNKNOWN				SW-SANSCREEN				137000224				CLOSED				Phone				4/14/10				40290.77202546				US



				citigroup-tampa				2001412820				UNKNOWN				3				[SSCR] Tampa Ghost Data Policy				UNKNOWN				UNKNOWN				SW-SANSCREEN				137000226				CLOSED				Phone				4/14/10				40290.77013888				US



				salomon smith barney-new york6				2001430704				UNKNOWN				3				FIX IT RMA case# 40212303				UNKNOWN				UNKNOWN				DATAFORT-DIRECT				3005400012656				CANCELLED				Phone				4/23/10				40291.78516203				US



				salomon smith barney-rutherford				2001056669				UNKNOWN				3				disk failure				NASRUT156				7.3.1.1P6				FAS3140-R5				700000038754				CLOSED				Internal				9/16/09				40288.95291666				US



				salomon smith barney-silver spring				2000977517				VT 21255753				3				DSKFLT:Disk /aggr10/plex0/rg0/5d.68 Shel				NASSPRDTD06				7.3.1.1P6D9				FAS6030				30019587				CLOSED				Auto Support				8/6/09				40292.87005787				US



				salomon smith barney-silver spring				2001198642				Infoman 23045463				3				disk swap				NASSPR904R				7.3.1.1P6				R200				1035404				CLOSED				Internal				12/7/09				40289.03731481				US











Effected Bugs



				



				BUG #				Bug Severity				TITLE				Bug status				Summary				Current updates				CASE #				Fixed in 6.5.4P4				Fixed in 7.0.4P9				Fixed in 7.1.2.1P1				Fixed in 7.2.4P6				Fixed in 7.2.5.1P6				Fixed in 7.3.1.1P6				Fixed in 10.0.3P2D5				Fixed in other				Possible patch request?



				141397/141082				3				ESH: Drives momentarily disappearing from loop map on ESH loop				Fixed				In rare cases when a Fibre Channel loop with ESH's reinitializes a few disks may take a couple seconds to show up in the loop map.  This will cause the Data ONTAP Fibre Channel adapter driver to think the disks have been removed which may cause unecessary RAID reconstructs or fatal multi-disk panics.				Burt 141397 was a split from 141082  which is fixed in 6.5.4. This was to stufy/confirm the behaviour with ESH modules.  In Citigroup's case the problem was originally worked around by populating the Seagate drives in SES slots.  Problem has not re-occured since then & after the upgrade.                                             The only way to work around this issue is upgrade to a version of Data ONTAP
 that contains the fix for burt 141082. This behavior is seen only on the ESH modules and does not occur on ESH2
 modules				898628				x



				73722/17221				2				Cannot offline volume because NDMP has open file(s).				Fixed				In some cases "vol offline" may not allow offlining the volume because an NDMP session has open files, even though "ndmpd status" shows no open NDMP sessions. This is a very rare condition and the exact set of conditions under which it happens is not clear. Despite extensive testing, this bug could not be reproduced at will in Netapp's development environment.				Until the root cuase is found, NetApp recomends to manually kill the NDMP threads from "java" prompt on the filer. This should allow oflining the volume.				1152063																x



				176184/173915				3				"DC Undervoltage" Fault on systems				Fixed (173915)				Facts:
1. The pblm happens with DS14/MKII,LRC,ESH/2,AT-FC,AT-FCX, & with all types of power supplies used on these shelves.
2. It is speculated that it is caused by noise in AC_OK line from the PS. 
Engineering is planning to::::
a. Asking shelf vendor to change all cntrl'r FW to NOT monitor AC_OK line or at least debounce the signal. This is to avoid reporting the error due to noise. OR
b. Turn off ASUP messages for "DC_Undervoltage" error. Keep message in EMS log only.
c. Continue internal investigation until root cause found.				In a continued effort to determine the root cause in house, engineering is working with one of the NetApp customer to get the effected shelf shipped back from the field. Engineering plans to perform diag tests.				1161687												x



				130877				2				Registry: error occurred trying to update the registry: Permission denied				WONT FIX				A script is believed to be running in the environment causing the error. The script is believed to gather the config changes on the filer. Citigroup London had an action to test the bevaviour in the lab environment and see if infact is the script
causing this. Currently on hold.				No work scheduled at NetApp engineering as a script is believed to be causing the errors.				852769/943389



				86596				2				CIFS access problems apparently due to NIS access				Closed				When using CIFS with NIS authenticaiton, it is always recommended to set NIS group caching for optimal perfomance. NO fix required as this is believed as a requirement..				No work scheduled as it is necessary  to make sure the NIS group cache is enabled for optimum performance				1136588



				147411				2				Lost shares configuration after changing the wins address via filerview.				Closed				On 11/07/04, One of the Citigroup sites(Solana, Tx), changed the WINS address on multiple filers via filerview. 
Changes were successful on all filers except filer  "nassol05". Could not reproduce and/or the problem did not happen again.				No work scheduled at NetApp engineering due to lack of supporting data to confirm the behaviour. This was a one off situation where the prob did not re-occur. It is believed to be a human error.				858055



				92095				2				Secure FilerView can't be accessed following ONTAP upgrade				Closed				Workaroud in place: If the hostname is associated with the IP address of a down interface in /etc/hosts, either bring the interface up, or move the hostname in
 /etc/hosts to an interface which is already up.  A reboot may be required
 following the /etc/hosts change.				This is not a problem in ONTAP 7.0, because the SSL Java code was ported to C-code in ONTAP.           This bug is not encountered in production environment. Happens only when interfaces are configured after SSH is installed.				896725



				182450/152925				3				Auditing autosave options are not persistant when set before enabling the feature				Fixed				If you set values for the autosave features like cifs.audit.autosave.file.extension or cifs.audit.autosave.file.limit, and then you enable the autosave feature by setting cifs.audit.autosave.onsize.enable or cifs.audit.autosave.ontime.enable to on then the previous values will be reset to default values.				Turn the feature on first by setting cifs.audit.autosave.onsize.enable or cifs.audit.autosave.ontime.enable to on, and then if you are not happy with the default values, you may change them																x



				170538				2				CIFS wildcard matching can return 8.3 entries that do not appear to match the wildcard pattern				Fixed				Because of the way 8.3 names are generated, it is possible to see unexpected results in a wildcard match. For example, if there are many files in a given directory that all start with the same letters, the 8.3 names may be created using an algorithm that results in names that do not start with the first character of the long name. In such a case, a match like "dir n*" could result in displaying entries that do not begin with "n", such as "wxyx01234", if it has a generated name such as "NWAM000~". That happens because CIFS filename matching looks at both the long names as well as 8.3 names.				This symptom is possible under NTFS also. For example, "dir *~*" will display
 names which do not hav "~" in them, but which have 8.3 names with "~". Using
 the dir/x command it is possible to see the 8.3 names.				1419590												x



				213317/208961				3				disk sanitize release with disk ownership requires disk unfail				Fixed				"disk sanitize release" command returns multiple errors;

The disks are marked with failure byte setting (failed for unknown reason: CR_DISK_ERROR).				Current option is to remove/reseat the drive, un-fail it and re-run the disk sanatize command.				1637789																x



				199963				2				ATA disk media errors on shelves using AT-FC and AT-FC2 modules cause long response times				Fixed				TA disk media errors on shelves using AT-FC and AT-FC2 modules cause long response times for clients of the filer as the disk takes time to recover from the media defect. The fix for this bug adds disk offline support for ATA disks in shelves using AT-FC and AT-FC2 modules.  This is the same support that is already present for AT-FCX modules.
While the disk is offline, Data ONTAP reads from other disks within the RAID group while writes are logged. The off-lined disk is brought back online after re-synchronization is complete. This process generally takes a few minutes and incurs a negligible performance impact. For ATA disks, this reduces the probability of forcing disk failures due to bad media patches or transient errors because disk-offline provides a software-based mechanism for fault-isolating drives and for performing out-of-band error recovery.				The disk offline feature is only supported for spares and data disks within 
RAID-DP and mirrored-RAID4 aggregates. A disk can be off-lined only if its 
containing RAID group is in a normal state and the plex or aggregate is not 
offline.
-- Author: m				1593832       																x



				210401				2				Empty container file in frozen volumein aggr_space_compute_counts_handler.				Fixed				While calculating the space taken by offline volumes,  a specific system file was not properly loaded.				Bug 210401 has been fixed but is not available in any currently shipping release.  Patch request can be submitted if fix is required.				1675534												x



				217074				2				WAFL hang due to 2-4-7 drive/dongle hang on AT-FC controllers.				Fixed				When a SCSI read command encounters 2-4-7 drive/dongle hang problem(bug 150764), 
 all IO requests to the disk drive get blocked which could result in a 
 WAFL hung condition if the drive does not get failed out.								1847180																x



				102612				5				Secureadmin has very slow ssl access on MIPS platform.				Fixed												912100												x



				147824/134416				3				vfiler lost a CIFS share after rebooting the filer.				Fixed												882650								x



				142274				3				snapmirror status reports lag in a negative value.				Fixed												817169																																6.5D1X8



				170253				5				RFE: Way to restirct SSL access when using secure filerview.				Fixed												1110502								x																												YES



				156835				2				Filer panics when it fails to translate a directory name				Fixed												983723												x



				168572				2				Drive Bypass not reported properly.				Fixed												1373458								x



				164766				2				Filer is unresponsive and is out of memory				Fxied												1417810								x																												7.1P4D2



				11644				3				The filer does not support Microsoft's NTLMv2 authentication for Local Users				Fixed				The filer supports NTLMv2 authentication when installed in a Windows 2000 domain, with the exception of local user accounts.				6.5.4P4 does not support NTLMv2 for local users in NT4 domains.  To get that capability there is a need to port the fix for bug 112159 (Client side SMB signing burt).  Newer release (7.0.1 & above) already carries the fix.				1340152								x



				141735				2				Panic when lock not found				Fixed				Due to an internal inconsistency, in some cases ONTAP may panic because a lock structure is not associated with the owning file.				In many cases where this issue has been seen the underlying condition is triggered by an interaction with the vfiler pseudo-root directories. To avoid such interactions, do not use paths to pseudo-root directories. For example, from a vfiler avoid paths such as "/", and "/vol". Additionally, if a vfiler has a qtree storage unit on a volume not entirely owned by the vfiler, the "/vol/<volname>" directory which contains the qtree name
 should not be used.				1598732								x



				135587/114485				2				GSSAPI error acquiring service credentials				Fixed				The root cause of this problem is not yet known. Core dump is required from the field to better undertstand the error. As a workaround by running CIFS setup or rebooting the filer.				No updates. No new occurances in the field. Engineering waiting on a core dump.				1171730								x



				183102				2				Volume SnapMirror transfer on flexible volumes may go slow in certain circumstances.				Fixed				Volume SnapMirror transfers on flexible volumes require reading blocks of certain special files (block type files) on the source filer that may cause the transfer to go slow if those blocks are not present in cache. Note that the
 problem would only show up in certain circumstances when the cache does not  have the needed blocks.				**Workaround** Upgrade the source filer to release of Data Ontap that has the fix for this
 burt. Do note that Volume SnapMirror has the restriction that the destination filer must run a version of ontap that is the same as or newer than the source filer.				1544263								x



				155809/174162				3				DS14 and DS14MK-II Shelf "Internal Communication Error"				Fixed				There is an issue with DS14 and DS14-MKII shelves where the following message will appear in autosupport (ASUP):
Temperature sensor
Element 1: internal communication error Note: Only Element 1 gets the internal communication error. The other elements do not, and during the next poll, Element 1 will report normal status. Please note that the message clears (status is OK) after the next poll, which is 10 seconds later. This error does not impact data integrity or shelf availability.				As requested by NetApp engineering, Citigroup has agreed on allowing to deploy the test code on effected shelf to conduct further investigation. The test would take ~2 weeks to complete. Based upon the result, NetApp will either decide on deploying a sound fix for the problem OR continue investigating if the test results are not satisfactory.				1228648								x



				183102				2				Volume SnapMirror transfer on flexible volumes may go slow in certain circumstances.				Fixed				Volume SnapMirror transfers on flexible volumes require reading blocks of certain special files (block type files) on the source filer that may cause the transfer to go slow if those blocks are not present in cache. Note that the
 problem would only show up in certain circumstances when the cache does not  have the needed blocks.				**Workaround** Upgrade the source filer to release of Data Ontap that has the fix for this
 burt. Do note that Volume SnapMirror has the restriction that the destination filer must run a version of ontap that is the same as or newer than the source filer.				1544263								x



				172746				2				The filer can crash when using SSL sessions				Fixed				SSL is used for secure communication through GUI or DFM. The crash happens when
a lot of network activities cause the internal network buffer pools go almost 
empty.								1638432       												x



				138977				2				Panic when accessing vfiler pseudo-root "/my" symbolic link using backup semantics				Fixed				The CIFS protocol supports "backup" semantics for CreateFile calls. If the special "/my" symbolic link object in the vfiler pseudo root is opened using backup semantics the filer will panic. This requires all of the following elements:
 1. The "/" directory is shared for a vfiler (normally "C$").
 2. The client is authenticated as Administrator or Backup Operator.
 3. An application such as "scopy" or "lads" or a Windows backup utility attempts to open the "/my" symbolic link in backup mode.				If it is desired to backup all objects in a vfiler using the vfiler pseudo root, share the "/vol" directory instead of "/". That will avoid
having the backup open on "/my".				1705707				NO				x



				161056				3				LDAP search for CIFS SidHistory leaks the memory				Fixed				If there were migrated or cloned users or groups existing in your windows 2000 domains, ONTAP might leak the related LDAP resources during the search for the SidHistory of the corresponding accounts.				Workaround:  Turn off cifs.add_sid_history_to_credentials				1806850								x



				187970				2				A packet disconnect caused a panic during SSH session termination				Fixed				A packet disconnect caused a panic during SSH session termination.								1786385																x



				141933				2				Target Status Busy state encountered by R200 shelf leads to multi-disk kernel panic.				Fixed				R200 Shelf(AT-FC bridge) encounters an endless Target Status Busy condition, caused by bridge's target mode controller being in a hung state, that leads to system panic.  Modifications to the shelf firmware will be implemented to avoid the AT-FC bridge from
 encountering this hung state.				With R200 system powered down, manually power cycle the shelf that was observed to have encountered the Target Status Busy condition.				1783694				x



				150764				2				2-4-7 drive not ready caused by drive and dongle hang on read command				Closed/Won't fix.				When a read command is issued for a disk LBA where there is a bad patch of media, the drive and dongle interaction may get into a hung state which the SCM firmware's error recovery logic can not recover.  When this occurs the SCM will time out the command 
 and return a 2-4-7 error code to the filer. 
 
 When the command times out, the filer will retry the command. If the number of command retries exceeds the retry threshold, ONTAP will move the drive to recovery needed state where the raid layer will attempt to recover the disk.				Related Bugs 129612, 138107, 184108, 199963, 217074. These all are fixed in 7.1.1.1				1794344				x																												All related bugs are fixed in 6.5.4P4/7.0.4P9/7.1.1.1



				203475/220946				2				Temperature sensor 3: not installed or failed. Current temperature: <N/A> C (<N/A> F).				Fixed												1838238												x												x								Firmwares 95 (ESH), 17(ESH2) & 33(AT-FCX) are now available on the NOW site.



				200641/202970:				2				Disk Drives with model strings Xxxx_SCHT6xxxF10, Xxxx_S10K7xxxF10, and Xxxx_S15K3xxxF15 can cause loop stability problems				Fixed				bug 202970 had been diagnosed as a duplicate of bug 200641. This problem is now tracked under 200641				Burt currently under study state.				1463624																x



				210205				2				Netgroup wildcard match fails when netgroup is obtained from NIS server				Fixed				If the NIS server has a netgroup with wildcards such as (,,) and the /etc/exports
 file has a rw entry for such a netgroup for a certain path, then the clients 
 may be unable to access that path.				WORKAROUND:

 Clients can be enabled by default for a given path by adding anon access 
 in the /etc/exports line.				1959824												x



				315081				2				SNMP counters for volume stats sometimes return irregular values.				Fixed				SNMP traps for volume stats sometimes report irregular values.
fsMaxUsedBytesPerCent or fsMaxUsedInodesPercent snmp counters may report
irregular values beyond [0..100], particularly when the volume is nearly
full or full.				WORKAROUND:
Use 'df' command on the filer to get the volume stats. 'df -h' should
give correct values for used and available volume capacity.				2000859714																																7.3.2



				176067				5				LDAP requests need configurable timeout value				Fixed				LDAP client requests made in ONTAP currently have the fixed timeout value of
45 seconds. In the case slow LDAP server this is causing slow authentication on
filer as well.								2000977059																								x



				263066/270529				2				SSL socket connections used by AutoSupport do not time out				Fixed				When "autosupport.support.transport" is configured to use the "https" protocol,
and if a connection error occurs on the initial attempt, the SSL/BIO sockets
used by AutoSupport do not time out the failed connection.   The uncleared
sockets prevent AutoSupport information from being sent via the HTTP/SSL/POST
channel.				The only way to recover from this hung condition is to reboot the filer.

Since this problem occurs only when using the "https" transport, it can be
avoided by using the "http" or "smtp" transport.  Please note that, if ASUP
on the filer is currently in the hung state, changing the option
"autosupport.support.transport" to "http" or "smtp" by itself will not cause
the hung condition to be broken and the new transport to be used.  As mentioned
above, the filer must be rebooted to recover from the hung condition.				2000282894																				x



				304030				3				snaplock snapshot naming based on compliance clock causes confusion.                                               Title: Time values used in names of the snapshots and log files created by SnapLock for SnapVault feature appear to be out of date.				Fixed				Names of snapshots and log files created by the SnapLock for SnapVault feature 
(formerly known as LockVault) contain the ComplianceClock value at the time the
snapshot or log file was created. The creation time is taken from the storage
system's system clock. In situations where the ComplianceClock lags behind the
storage system's system clock, this naming scheme based on ComplianceClock causes
confusion to users by giving a false impression that the snapshots and log files
are out of date. A specific case in point is the "snap list -l" command.				Check if the ComplianceClock has drifted backwards compared to the system time.
If that is the case then users are advised to also look at the creation times
of the snapshots and log files for a better correlation of time.				2000863342																																7.3.2/7.3.1.1P6Dx



				187970				2				A packet disconnect caused a panic during SSH session termination				Fixed				A packet disconnect caused a panic during SSH session termination.								2000638433																x



				324514				3				Single mode vif on top of multi-mode/lacp vifs (connected to two different switches) goes down automatically.				Fixed				(1) Second level single-mode vif configured on top of multi-mode or LACP vifs, which
are connected to two different switches, goes down in 60 seconds by displaying 
all links down message.  This is a configuration issue and it should be rectified
by connecting two switches via inter-switch link (ISL).  Basically, those two
switches to be in same broadcast domain.
(2) In the same topology (i.e. both switches are connected via ISL), if the
cables connecting to switch from filer is pulled out and inserted continuously
OR if any one of the switch is turned off and on many times, then the single mode 
vif will go down by displaying all links down message.								2000603666																								x



				299323				2				CIFS users fail to authenticate to the Filer over Kerberos				Fixed				While updating the machine account password, Filer can enter into a state where
Kerberos authentication for new CIFS connections starts failing. 
NTLM authentication continues to work normally. If option cifs.trace_login is 
set to on, the following error messages get logged for each Kerberos 
authentication failure:
"AUTH: notice- GSSAPI error acquiring service credentials"
"AUTH: notice- Cannot allocate memory"				WORKAROUND:
Set the option cifs.weekly_W2K_password_change to off to avoid the issue.
Also, on the Active Directory ensure that the password for the Filer machine
account does not expire.				2323136																				x



				273233				4				A role-based root privilege user can not access the command line help.				Fixed				A role-based root privilege user can not access the command line help.				Until the problem is fixed, consider using a different login as the root user
to access the online help.				3203818																								x



				257977				2				Filer panics on applying a Storage-Level Access Guard with an empty DACL				Fixed				If a Storage-Level Access Guard that contains an empty DACL (DACL with zero 
Access Control Entries) and a non-empty SACL is applied using 'fsecurity apply'
command, filer panics.

Sample fsecurity job definition that meets the above conditions:
1,1,"/vol/vol0/tmp1",0,"S:P(AU;CIOIFA;0xf01ff;;;everyone)D:"				WORKAROUND:
To configure a Storage-Level Access Guard for auditing only, add a DACL that 
grants Full Control to Everyone, along with the SACL, to the Storage-Level 
Access Guard.				2000104109																								x



				308640				3				IP Binding information is removed when DNS/NIS is configured using setup command in vfiler context.				Fixed				IP address binding information is removed from the filer when user tried 
to configure DNS or NIS using setup command in vfiler context. All the IP
addresses configuration of that vfiler is removed.				WORKAROUND:
Run setup command from vfiler context without any options and give the DNS/NIS
configuration in interactive section.				2000069590																								x



				246478				2				Registry entries may be reset to default values after generating Registry upgrade successful message				Fixed				After seeing the following two messages, some registry entries may be reset to
default values.
   Registry is being upgraded to improve storing of local changes.
   Registry upgrade successful.

This problem may occur on storage systems running Data ONTAP 7.1 and above.				WORKAROUND:
Follow the following steps to fix the storage systems affected by this problem.

 1. Obtain a copy of the registry.local file from a snapshot containing the
    good copy of registry.local file (from the snapshot taken prior to
    the occurrence of this problem)

 2. Replace the existing registry.local file in the etc directory of the
    root volume with the copy obtained in step 1 above.

 3. Settings in the new registry.local file will be applied during next
    registry periodic update. To force the registry periodic update immediately,
    run the following commands.

    options admin.config.refresh.rate 1
    options admin.etc.refresh.rate 1

    New settings will be applied after 1 minute. Restore the value of above options
    back to their original values (60).


How to prevent a storage system from hitting this problem?
-----------------------------------------------------------

Disable registry upgrade process by running the following commands on the 
console.

options admin.config.refresh.rate 0
options admin.etc.refresh.rate 0

Note: The above options are hidden.  The entire option needs to be given to see
its current value.  Example:

filer> options admin.config.refresh.rate
admin.config.refresh.rate    60


Process mentioned above is safe except in the following scenarios.

  1. If we are pushing the configuration changes from a central location
     to a number of storage sytems using options.admin.config.list 
     settings. With the workaround, this pushing mechanism will not work.

  2. Upgrading the current ONTAP version to a new version. Before the upgrade
     you need to temporarily change the values of the two options back to 60.
  
  3. Any changes made to the registry.local file manually will not be
     reflected in the registry. Manual editing of registry.local file
     is not recommended.				2947262																				x



				289794				3				snap delta' command locks all Snapshot(tm) copies				Fixed				The 'snap delta' command locks all Snapshot copies while it is computing
and updating internal Snapshot copy statistics.  Depending on the volume size
and the number of Snapshot copies, this process can take a long time, thus
leading to an application failure due to busy Snapshot copies.				A patch against burt320046 for Operations Manager is being propsed as alternate workoround				2000911723																																BR



				366103				3				lockvault failing with "insufficient buffer space available for logging"
SnapVault transfer fails if a pathname exceeds 8074 bytes				Open				Robust logging of SnapVault operation is required for regulatory compliant data.
If a single log entry is larger than the maximum size of the buffer allocated,
then the transfer will fail with the error message: "insufficient buffer space 
available for logging".				Workaround: Find and remove the file with the excessively long pathname.                                                         Case# 2000863342 (Citigroup): lockvault failing with "insufficient buffer space available for logging" for one vol				2000863342



				366111				2				Lockvault transfer  fails with error "unable to write to xferlog file"
Lockvault transfer could be aborted if the transfer log grew beyond 2GB.				Fixed				Lockvault log file keeps track of offset, stages and other transfer 
information in a log file and the log file size is tracked through a signed 
variable. If the log file exceeds 2GB in its size then it is possible that 
the transfer is wrongly aborted.

An error similar to following will be reported:

Fri Jun 19 11:08:42 EDT [worker_thread_581:error]: snapvault: destination transfer from toaster:/vol/vol_name to /vol/vol_name/qtree_name : failed to write to xferlog file				Case# 2000860066 (Citigroup): Lockvault transfer fails with error "unable to write to xferlog file" lots of free space				2000860066																								x



				176591				4				uninitialized auditlog name while executing passwd command				Fixed												2000790768								x



				281669				3				Extremely slow sequential reads on blocks yet to be allocated by the guest OS within a thick VMDK file after volume deduplication				Fixed				NDMP/NFS reads on dense VMware files could encounter slow access. This is
 because the portion of the VMDK file that has not been allocated by the guest OS 
 is filled with zeros.  Activities that are likely to be affected are the use of tools
 which read the entire VMDK file (such as cp from the ESX console and dump from
 the FAS systems).  Normal guest performance will not be effected.								2000682475																								x



				216808/282307				2				NetApp Management Console displays wrong time zone in client				Fixed				The NetApp Management Console does not properly convert the date and 
time to the client machine's time zone. This is due to a bug in the JRE.
http://bugs.sun.com/bugdatabase/view_bug.do?bug_id=6440819				This impacts Performance Advisor and Protection Manager.				2000091221																																NMC 2.3/OM 3.8



				129081				2				Multiple scheduled snapshots may be created for a given time.				Fixed				ONTAP periodically checks its system clock against a reliable source clock
and makes adjustments to the system time as necessary. If the system clock
gets ahead of the real time, the system time change is slowed down. This can
cause the filer to mistakenly create more than one snapshot for a given
scheduled snapshot time.				WORKAROUND: The option timed.window causes the adjustment to be done in a random range around the scheduled time.  The window can be up to 10% of the
scheduled interval.  This would reduce the chance of hitting this problem.				2000887392



				362368				2				DFM db and GUI performance issues
Operations Manager UI slows down if objects are being deleted frequently				TESTME				In an environment, if storage objects (aggregates, volumes, qtrees, LUNs) are getting deleted frequently, it slows down Operations Manager UI. Deleting objects from DataFabric Manager server side or storge system side have same impact. Most visible impact in Operations Manager UI is group tree taking a long time to load. This happens because DataFabric Manager server has to rebuild some of its internal caches when objects are deleted. In large environments, internal caches grow large and rebuild time is more.				UPDATE 09/22/09: Previous binaries provided did not address perf problem. 

BURTS 362368  & 276685 – DFM Engineering and has arrived at a plan for back porting COMPLETE fixes(previous binaries contained partial fixes) for these burts.
a. Burt 377663 has been submitted to make upgrade infrastructure change required. 


UPDATE: 09/03/09: 3.7D12 based binaries provided included fixes for the below four mentioned burts (EXCEPT for a part of burt362368 fix that requires an db upgrade step). Citi should see substantial improvement without it.

DFM engineering has provided a 3.7D12 based debug binaries containing fixes for the below listed bugs, consolidating all the proposed fixes to help solve the current production related issues as reported and as a short term solution. 

* bug 362368   Operations Manager UI slows down if objects are being deleted frequently
* bug 366799   Operations Manager custom reports with Volume.Clones and Volume.MirroredTo columns are slow
* bug 373774   FilerView links make Operations Manager reports slow
* bug 320046   Operations Manager causes busy Snapshot copies on ONTAP				2000768492																																OM 3.8.1 ??



				276685				3				(OM) Improve groupCache invalidation to be group specific				TESTME								UPDATE 09/22/09: Previous binaries provided did not address perf problem. 

BURTS 362368  & 276685 – DFM Engineering and has arrived at a plan for back porting COMPLETE fixes(previous binaries contained partial fixes) for these burts.
a. Burt 377663 has been submitted to make upgrade infrastructure change required. 

UPDATE: 09/03/09: DFM engineering confirms burt 276685 as non critical to Citi and for the issues reported. As such, it has been excluded.				2000768492																																OM 3.8.1 ??



				377663				3				Change DFM upgrade logic to re-install the dbcache triggers always				NEW								Refer burts 276685 & 362368 for updaets.				2000768492



				378203				3				DFM handling of multipath disks causes deleted disk entries and groupCache rebuilds				NEW				DFM handling of multipath disks causes deleted disk entries and groupCache rebuilds.
This new issue was identified( new burt submitted) as causing a large number of groupCache rebuilds.
a. The issue is that when multipathing is configured for disk shelves, OM detects the disks using the primary path name. 
If after some time, the primary path for these shelves changes, OM marks the existing disks as deleted and adds new disks with the new path name.
This was seen even in ASUP from these systems. Some ASUPs show the one path name for the disks and older ASUPs show a different path name.
Burt 378203 was submitted to handle the disks with multipath. 

b. Primary path of an existing set of disks changing, which causes some disks  to get deleted and others to get undeleted.
This was seen mainly on the following systems:
   287     nassprdtd02
    28      nasswddtd01
    25      nasswd006vm
    21      nasswd003s
    15      nasswd104dr
                
c. Secondary paths getting newly discovered on a large number of systems
This was seen on mainly on the following systems:
"nasspr110dr.nam.nsroot.net","164"
"nastpa12.nam.nsroot.net","85"
"nasswd005vm.nam.nsroot.net","69"
"nasmwd004dr.nam.nsroot.net","62"
"NASSWD108DR.nam.nsroot.net","51"
"nasftl04.nam.nsroot.net","46"
"nasspr108dr.nam.nsroot.net","46"
"nasmwddtd01.nam.nsroot.net","44"
               DFM engineering looked at the ASUP logs from these systems, and it looks they have been configured for multipathing for quite some time.				UPDATE 09/22/09: DFM engineering has finalized an approach to fix this burt (burt 378203). They currently are working with QA to find a setup to test the fix. Should have an  update soon.				2000768492



				377669				3				dfm service stop -k' is failing to kill the running report jobs								3) Burt 377669 was submitted to identify the reason for “dfm service stop –k” not being able to kill the stale processes and stop the service.				[NOTE] –This burt is not essential for resolving the immediate performance issues, as such, fix for this bug is not targeted for this escalation . However, engineering continues to investigate the root cause and targets to include the fix in 3.8.1 as Citi strategically plans to deploy in the near future.				2000768492



				366799				3				Custom report with Volume.Clones and Volume.MirroredTo column takes a long time to complete				TESTME								DFM engineering has provided a 3.7.1 based debug patch containing fixes for the below listed bugs, consolidating all the proposed fixes to help solve the current production related issues as reported and as a short term solution. 

* bug 362368   Operations Manager UI slows down if objects are being deleted frequently
* bug 366799   Operations Manager custom reports with Volume.Clones and Volume.MirroredTo columns are slow
* bug 373774   FilerView links make Operations Manager reports slow
* bug 320046   Operations Manager causes busy Snapshot copies on ONTAP				2000768492																																OM 3.8.1 ??



				186126								fv_init doesn't scale (OM)				Fixed								Burt 373774 created as an offshoot of investigations done in burt 186126 and as a to mean to provide a way to disable FilerView links in reports. 

No need to track this burt for Citi's issue as the current fixes for burt 186126 in 3.7 were significant and improved the situation for most of the default reports.				2000768492																																OM 3.7



				373774				3				FilerView links make Operations Manager reports slow.				NEW								DFM engineering has provided a 3.7.1 based debug patch containing fixes for the below listed bugs, consolidating all the proposed fixes to help solve the current production related issues as reported and as a short term solution. 

* bug 362368   Operations Manager UI slows down if objects are being deleted frequently
* bug 366799   Operations Manager custom reports with Volume.Clones and Volume.MirroredTo columns are slow
* bug 373774   FilerView links make Operations Manager reports slow
* bug 320046   Operations Manager causes busy Snapshot copies on ONTAP				2000768492																																OM 3.8.1 ??



				RFE 320046				5				Operations Manager causes busy Snapshot copies on ONTAP				Fixed				Operations Manager's monitoring module invokes snapshot-delta-info API
every 30 minutes to calculate the overwrite rate of volumes on storage systems.

Depending on the volume size and the number of Snapshot copies, this API can 
take a long time, leading to busy Snapshot copies. Refer to bug 289794 for
details of the ONTAP API issue.				DFM engineering has provided a 3.7.1 based debug patch containing fixes for the below listed bugs, consolidating all the proposed fixes to help solve the current production related issues as reported and as a short term solution. 

* bug 362368   Operations Manager UI slows down if objects are being deleted frequently
* bug 366799   Operations Manager custom reports with Volume.Clones and Volume.MirroredTo columns are slow
* bug 373774   FilerView links make Operations Manager reports slow
* bug 320046   Operations Manager causes busy Snapshot copies on ONTAP				2000911723																																OM 3.8.1 ??



				378203				3				FM handling of multipath disks causes deleted disk entries and groupCache rebuilds				NEW				Bug fixes provided to Citi for burt 362368 did not provide the expected results and investigations reveal a large number of groupCache invalidations being caused by changes in plexId of disks.				3.7D12 binaries provided did not improve perf. This new bug was opened based on Citi feedback AND recent logs reviewed by Citi.				2000768492



				321543				3				dfmmonitor.log is flooded with error messages "DISKMON: Removed disk" and "DISKMON: Missing Disk"				FIXED				dfmmonitor.log file is flooded with messages
 
 [dfmmonitor:DEBUG]: DISKMON: Missing Disk data disk 4a.34(26557) on <filer>(5751)
 [dfmmonitor: INFO]: DISKMON: Removed disk data disk 4a.34(26557) on <filer>(5751)
 
 The log messages appear for disks that are removed from the storage system, but
 repeat in every disk monitoring cycle (default 4 hours). Other than the log
 spam, there are no other functional issues.																																								3.7.1



				262840				3				Enclosure services has detected an error in access to shelves				Fixed				After some disk/shelf error events, there was a leftover fault condition that reports every hour on the hour.
 For example:
Sun Sep  9 12:00:00 EDT [filer01: monitor.shelf.accessError:CRITICAL]: Enclosure services has detected an error in access to shelves on channel 0d.
Resetting the shelf module will NOT clear this condition.

Workaround: There is a two-stage workaround.
 
 Find spare drive on the affected storage controller.  Remove the drive, wait 30 seconds, and reinsert it.  This might allow the enclosure monitoring system to
 recognize and clear this condition.  
 
 If that does not work, then a reboot or takeover/giveback of the affected  storage controller is needed to clear this problem.

Notes: If any other error is reported in the "environment" output with the error above, then do not use this workaround.  Correct those errors before rebooting or
 taking over.  Consult with support for next best steps.								2001029918																				x



				327609				3				Some of the volume related calculated stats are reporting wrong values				Fixed				Counter calculations for the below counters is reporting wrong values
 a) volume:cifs_latency
 b) volume:nfs_latency, 
 c) volume:san_latency								2001052443																																3.8



				304516				3				Cannot create performance thresholds with the volume:avg_latency counter in Performance Advisor				Fixed				In Operations Manager server monitoring storage systems running ONTAP versions 
 7.2.2 - 7.2.4, in some cases, it is not possible to create a performance 
 threshold using the volume:avg_latency counter.
 An error like the following - mentioning that the expected unit for the counter
 is 'none' - will be observed, in spite of specifying a correct unit:
 
 #dfm perf threshold create -o 3256 -d 300 -e avg_latency_event
 -C "volume:avg_latency 10 millisec
 Error: Could not create threshold.
 Reason: Invalid threshold specification: Invalid unit 'millisec' for counter
 volume:avg_latency. Expected 'none'.								2001052443																																3.7.1



				370011				2				OSSV transfer stuck waiting indefinitely on a filled up lrd prefetch work queue				NEW				A sync core was taken on an OSSV destination filer because an aborted OSSV relationship remained hung in aborting state and an attempt to shutdown OSSV on the filer was also hung.

from core:
--- Destinations ---
0 *** nasspr100dr:/vol/fin_v16 ==> /vol/d2d_v18_2/weh48_fin_v16
    host:0    mode ==> RPL_MODE_QTREE origin ==> RPL_ORIGIN_SVCMD Transferring Aborting
    replica_dest 0x300a1940f0, bmr_Params 0x0

 Total number of Active Transfers : 1 , and Aborting : 1								2001079436



				273443				2				TITLE: Uncorrectable Machine Check Error at CPUn for L1 data cache eviction				Open				An Opteron based controller motherboard can experience a CPU L1 data cache error.  
The typical manifestation of this error results in a panic message, such as:

  Uncorrectable Machine Check Error at CPU3: status 0xb276400000000175 . DC Error: UnCor, Enable, PCC, CCC, Synd(0xec), ErrExt(TLB Par Phys), ErrCode(Eviction, Data, L1)

Another possible panic message is:

  Uncorrectable Machine Check Error at CPU3: status 0xb660000000000015 at address 0x9100000000. DC Error: UnCor, Enable, AddrV, PCC, Synd(0xc0), ErrExt(TLB Par Phys), ErrCode(Data, L1)								2001143539



				258731				1				after error and retry in a skip-mask disk write, completion message not handled				Fixed				For greatest efficiency in transferring data, the SCSI interface command set provides for use of an I/O "skip mask" to operate on discontiguous sets of storage blocks. Prior to invoking a read or write operation, a storage SCSI initiator can define a "mask", to select the precise blocks which are to be transferred to or from the target disk or LUN.  In Data ONTAP, at the completion of such an operation, the storage subsystem notifies the RAID subsystem by sending an internal DISK_WRITE_CHAIN_SKIP message.
 
 However, if a SCSI skip-mask write operation encounters an error, such that  the operation must be re-tried, a software defect in Data ONTAP will fail to properly handle the DISK_WRITE_CHAIN_SKIP completion, and the unanticipated condition causes an interruption of service.
 
 The numeric code used for a ISK_WRITE_CHAIN_SKIP message varies between Data ONTAP releases, thus several variations may occur in the reported error.
 Here are some possible types:
 Unknown msg type 480 in raidio_thread in process raidio_thread
 Unknown msg type 442 in raidio_thread in process raidio_thread
 Unknown msg type 440 in raidio_thread in process raidio_thread
 Unknown msg type 439 in raidio_thread in process raidio_thread				Workaround: Short of upgrading to a release containing a fix, it is possible to prevent the interruption of service by using a Data ONTAP administrative command to disable skip_mask I/O requests. 
> options disk.skip_mask_writes.enable off
 
This setting may result in a very slight drop in disk I/O performance, as the storage system loses the performance improvement from the skip-mask transfers to discontiguous blocks, requiring additional I/O operations to
 perform the same work.				2001228227																								x



				382980				2				Race condition makes local NVRAM I/O appear to hang				Fixed				NetApp Write Anywhere File Layout (WAFL) file system takes advantage of the
 non-volatile memory (NVRAM) to provide fast response time and rapid failure
 recovery. WAFL responds to file system write requests as soon as a logical
 record of the modification is logged to local NVRAM and is mirrored to
 remote NVRAM if High Availability (HA) feature is enabled.
 
 Writing and reading local NVRAM is accomplished by IO operations that are
 tracked by Send, Receive, and Completion queues. There is a race condition
 in checking whether a NVRAM logging work request can be posted to the Send
 queue. The consequence is that no more requests can be posted. Eventually
 the system panics with error "NVRAM local DMA not making forward progress".
 
 The problem exists only on systems using Interconnect NVRAM adapter with 
 part number X3145A(NVRAM5), X3147(NVRAM VI), X3148(NVRAM VI).
 In addition, it also exists on the FAS3140/FAS3170/V3140/V3170 systems that 
 have the NVRAM card built into the motherboard.								2001292991																																7.3.2P3



				FILED BUGS/WATCH LIST



				154013				2				Weekly password update can fail for NT4 PDC if the config file can not be stored on filer/ CIFS - password change failed				Fixed				Issue believed to exist in an NT40 domain only. If there is any problem in storing the CIFS configuration file under the "/etc" directory on the filer during a weekly password change process, then there is a possibility of getting the filer password out of sync with the PDC.				Engineering has fixed the bug in a future release. However they will needs further evidence to port it
back to older releases. One of the request is to collect a line traces if the problem re-appears.				947889																x



				153862				2				Erroneous information from drive shelves can cause a panic.				Fixed				Part of Data ONTAP's function is to monitor the status of disk shelves by receiving and analyzing status pages from the shelf.  If the value describing the status page length sent by the shelf is erroneous, it could cause the system to crash in certain race conditions.				This is fixed in 7.0.1.1				946408								x



				136915				4				FilerView: self-signed SSL certificates accepted only for browser session				Closed				When accessing a filer using IE over SecureAdmin (HTTPS), the self-signed SSL certificates only last for the browser session when accepted. The popup message is considered as an annoyance, more then an error. Behaviour change expected in 7.x release. Worth testing it then.				ONTAP moved to OpenSSL until 7.0. This behaviour may change in 7.0 releases and above.  Engineering recomends testing the behaviour in 7.x release and report accordingly.



				141511				5				RFE: login rejected by DC: No Trusted Logon Servers Available				Open				RFE filed with engineering requesting to enhance DC failover mechanism instead on relying to the ping responses from the DC. In this case, problem was found to be the PDC (broken NetLogon pipe), which causes the filer to repeatedly connect to the same DC.				No updates.				808500



				351087				5				RFE :cifsconfig.cfg entires should be self correcting				NEW												3059228



				248622				5				Weekly password change time is not configurable				New				Filer changes its machine account password once in a week. This is triggered
automatically and there is no way to configure the time for the password change.
This sometimes causes all the filers to try password change at the same time. This
can cause the password change to fail due to the extra load on the kpasswd server.
This can leave the filer's password to go out of sync with what the DCs in the
domain knows and thus the filer will not be able to connect to the DCs after this.								2211723



				153519				2				RFE: SNMP trap for "CIFS - Password change failed" error logged in the messages file				Fixed												928706																x



				156192				3				RFE: ndmpd to handle different charset than "vol lang" in filenames				Open				Fix required on Legato Networker side to support Japanese char set. RFE not considered by NetApp engineering at this time.				RFE on hold as the fix is required on Legato side. No further updates.				969266



				192950				5				RFE: Replication policy resets to "none" for manually disabled(hashed) relations in /etc/snapmirror.conf file.				NEW				Manually(mistakenly) disables the relations in /etc/snapmirror.conf file by appending a # sign in front of the relation and then removing the hash sign, the replication policy resets back to "none".								1277294



				193482				5				No way to list which user accounts are locked out				Fixed				While esting ONTAP 7.1 security options, it was noticed that there is no way to list which user accounts have been locked out.				There is no method to list all locked out accounts. A workaround for this feature is to list each user dividually, and keep track of their status.                                                                                                      useradmin user list foo
Name: foo                             
Info: 
Rid: 131486
Groups: Administrators
Full Name: 
Allowed Capabilities: login-,cli-*,api-*,security-* Password min/max 
age in days: 0/4294967295
Status: enabled

The Status field can be enabled, disabled, or expired. If the Status 
Field is disabled, then the user is currently locked out.
The useradmin api's contain this information as well.				1340928																								x



				193485								RFE:  Filerview doesn't require a password change when option security.passwd.firstlogin.enable is on				Fixed				Filerview doesn't require a password change when option security.passwd.firstlogin.enable is on				Password expiration is controlled by admin roles. Admin roles is not available for
FilerView right now, as per burt 167183. 

This can be fixed by turning off filerview:
options httpd.admin.enable off				1340928												x



				199385				3				"Net Use" Command Results in System Error 1326 When Used With Filername".				Closed												1340152



				200190				3				DFM: Snapvault failure due to full volume during transfer fails to alert				Closed				The destination volume in a snapvault relationship filled up during a snapvault
transfer.  The data that filled the volume was apparently not that of the transfer.
Consequently, the snapvault transfer failed, but no alert was sent.				DFM 3.3				1419590



				250624/247913				5				RFE: Make machine account password change mechanism more robust				New				Debug build/patch provided to Citi containing some enhancements made around specific issue noted in Citi's environment(outage case) to test and validate improvements in Citi's environment.								2812275																																7.2.4P9D9



				153382				2				Protection Fault accessing address 0x00000050 from EIP 0x3516e2 in process wafl_walloc on release NetApp Release 7.0.1R1P5				Fixed				Reloading the Allocation Area cache may panic trying to dereference a volume's summary space map because it is NULL during a volume unmount.  The volume being processed at the time was tsm_loc_v1.  The panic occurred 5 seconds after Wed Apr 19 15:19:54 CDT [cifs.terminationNotice:warning]: CIFS: shut down completed: CIFS is disabled for volume tsm_loc_v1.				The bug is still being investigated.				1460318																								x



				203114				3				DFM run cmd subcommand causing access violation error				Fixed				Problem:: Error received while running cmd commands  via DFM...  D:\Scripts\SVault>dfm run cmd nasny22 snapvault status
Error: Access Violation. The instruction at 0x004b60f7 tried to read memory at 0x00000024.'				The bug is still being investigated.				1466905																																DFM 3.1



				211552				3				SSH should bypass the login-telnet security checks				Fixed				The Citigroup Role Based Access Control framework has a requirement for a security administrator user with SSH only access to the Filer.  Due to the security issues of using Telnet, the telnet protocol is forbidden for 
Filer management purposes.				*** PATCH REQUEST SUBMITTED*** Interactive ssh requires the login-telnet capability in 7.1, 7.1.1 and 7.2. In 7.0, interactive ssh only required the login-ssh capability.
%%% WORKAROUND:
For systems that require interactive SSH and no other telnet access, give users who have login-ssh the capability for login-telnet, but disable the telnet protocol. This can be done with the following two commands:
options telnet.enable off
useradmin role add sshInteractive -a login-ssh,login-telnet				1586161												x



				211207				2				RLM console stack is too small				Fixed				Citigroup is seeing a stack overflow when using the RLM's serial console. It looks like burt 171430, but that bug is fixed for the normal serial console.  RLM's serial console is much smaller, and needs to be expanded as well.				Fix incorporated by NetApp engineering. Fixed in 7.1.1P2				1586161												x



				216787				3				DFM: Snapvault updates do not clear the base snapshots				Closed												1657290



				233663				3				Formatting inconsistencies in some ONTAP MIB traps				Fixed				ONTAP MIB does not integrate with Tivoli monitoring console:                                                                                                 Issue 1 - Trap contains the ' (single quote) character                                                                          Issue 2 - Trap ends with a carriage return character								1941364												x



				380822				2				In case of legacy rollback any failure cases should be notified to action server.				OPEN				Summary: Customer complained of a console hung and took a sync core to recover from the same.

Examination of the sync core revealed that the console thread was executing the command ""snapvault abort -h /vol/d2d_v19_2_1y/spr91dr_sawgrass_vol1"" and it was stuck waiting for abort to complete. The abort thread has been stuck for about 2 hrs now and the condition on which it is waiting is not met. This condition is met when the snapvault transfer thread notifies the another thread called the ""action_server thread"" about transfer completion. The action_server is waiting for a message from transfer thread which did not happen due to a bug in Ontap.				Workaround: NetApp has identifed a fix for bug 380822 originally opened for investigation. The fix will be implemented in the near future. As a workaround, suggestion is to remove relevant snapvault relationships -before- destroying any snapvault destination volumes.				2001079436																																				YES
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				Tsurumi DC				2132274								2				CLTFLT:Cluster Notification from nasjpn15 (CLUSTER TAKEOVER COMPLETE AUTOMATIC) ERROR				nasjpn16				7.0.4P9				FAS920C				1044600				Active				Asup Agent				4/20/07 12:57								11/2/07 5:37				Japan				N				hiroaki				Y				Premium				NONE								50418510								Standard				GSC				Escalations				Filer				Warning Message																				Netapp-Japan				0				0												No Exception				2				Genta				Inui				3				4560-3206												Normal																																				1				autosupport				CITIGROUP				NC-WIN				2				N



				citibank hungary-budapest				2436950								3				[DFM] script is disabled after running				NASBUD01				7.0.4P9				FAS3020C				210549411				Active				Webmail				8/22/07 9:33								12/26/07 5:29				Hungary				N				brigman				Y				Warranty ASP Legacy				NONE								101176050								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp								0												No Exception								Paul				McInerney				207				9866651				Citigroup				Barlier				Normal				Configuration				NA_SW				Data Fabric Mgr				RedHat Linux				Explanation Provided																0				Paul.McInerney				CITIGROUP				CITIGROUP-EMEA-HU-BUD1				3				N



				Citigroup-Baltimore-300 Saint Paul St				2497696								3				DECRU:  (1st Shift) NBU downing drive- Handover 1st shift.								2.1				DATAFORT-DIRECT				3005400003037				Active				Live Phone				9/20/07 9:15								1/8/08 4:52				Maryland				Y				tonyd-tag				Y				Warranty				NONE																Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								Wayne				Welsh				410				3325945				Citigroup				Pahuja				Normal				Configuration				NA_SW				DataFort OS				SAN 2.1				No Action Required												0				0				ddunn-tag				CITIGROUP								2				N				N



				Citibank Privatkunden AG-Duisburg				2574871				VT12288243				3				[PERF] CPU usage frequently spikes over 90%				duigcbnas001				7.0.4P9				FAS270C				210507722				Active				Webmail				10/25/07 5:06								1/7/08 17:29				Germany				N				yap				Y				Warranty ASP Legacy				NONE								84187780								Standard				GSC				TSE				Filer				System Performance								Strategic												netapp-rtp								0												No Exception								Joerg				Langen				2132				74-756				Citigroup				Cargill				Normal																																				0				sc58064_now				CITIGROUP				CITIGROUP-EMEA-DE-DUS4				3				N				N



				Citigroup-Southwest DC				2589285								3				[PERF] NIS Service outages				nasswd03				7.1.2.1P1				FAS3050				1073366				Active				Live Phone				10/31/07 8:53								1/3/08 12:37				Texas				N				parag				Y				Premium				NONE				10/31/43 0:00				101183768				NFS				Standard				GSC				Technical Global Advisor								System Performance																				netapp-rtp																				No Exception								Mickey				Moore				261				2591				Citigroup				Moore				Normal				Software Bug				NA_SW				ONTAP				NFS				Workaround Supplied												0				0				mchad				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2620184								3				[PERF] Access to following NAS filer is awfully slow				nasweh19				7.1.2.1P1				FAS940C				110267911				Active				Live Phone				11/13/07 10:27								1/2/08 22:16				New Jersey				N				parag				Y				Premium				NONE								50409526								Standard				GSC				Technical Global Advisor																Strategic												netapp-rtp																				No Exception								Shibu				Thayil				631				7127426				Citigroup				Henninger				Normal																																0				0				parag				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citi Residential Lending - Englewood				2667299								3				[VFM] - ERROR: Internal application error; details are not available				cartfas980a				7.2.3				FAS980C				110295422				Active				Live Phone				12/3/07 13:42								1/3/08 7:01				Colorado				N				jalmanza				Y				Premium				NONE								101164919								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								marcello				colaruotolo				714				329-4813				Citi Residential Lending Inc.				Gallegos				Normal																																0				0				brigman				CITIGROUP								3				N				N



				Lava Trading Inc.-New York-95 Morton St				2669839								3				Filerview shows disk shelf fault even though there are no active errors				NY95-SAN01				7.2.3				FAS3050-R5				3077787				Active				Live Phone				12/4/07 12:57								1/7/08 12:39				New York				N				clay				Y				Premium				NONE								101196132								Standard				GSC				TSE				Filer																								netapp-rtp																				No Exception								Christopher				Shaver				212				519-9335				Lava Trading Inc.				Shaver				Normal																																0				0				clay				CITIGROUP				Lava				3				N				N



				Citigroup-Warren-283 King George Rd				2685850								3				ssh tectia 4.4.6 client fails to connect				nas3070gdse01				7.2.3P6				FAS3070-R5				3087157				Active				Webmail				12/11/07 11:47								1/7/08 13:17				New Jersey				Y				tandrew				Y				Premium				NONE								118052438								Standard				GSC				TSE				Filer												Strategic												netapp-rtp								0												No Exception								Richard				Sopp				817				317-8206				Citigroup				Sopp				Normal																																				0				RichardSopp				CITIGROUP				Citigroup GDSE				3				N				N



				Osaka DC				2686997								3				Mis-ship: SO# 402227, Ship Date: 03-Dec-2007. DS14MK2 was ordered, DS14MK was shipped. Need [1] X700B-ESH2-QS-R5				NASJPN21DR				7.1.2.1P1				FAS270				3068608				Active				Webmail				12/11/07 23:41								1/8/08 5:18				Japan				N				perrault				Y				Premium				NONE								84250653								Standard				GSC				CSR								Sales Order Fulfillment								Strategic												netapp-rtp								0												No Exception																								Network Appliance				hirata				Normal				Mis-shipment				NA_HW																												-1				mhirata				CITIGROUP				CSJ-TI				3				N				N



				citigroup - rutherford				2693540								2				CLERDK:Cluster Notification from nasrut04dr (CLUSTER ERROR: DISK/SHELF COUNT MISMATCH) ERROR				nasrut04dr				7.1.2.1P1				F840				1024806				Active				Asup Agent				12/14/07 10:43								1/7/08 9:51				New Jersey				N				parag				Y				No Entitlement				NONE								33592227								Standard				GSC				Technical Global Advisor								Warning Message																				netapp-rtp				0				0								Internal				No Exception				1				Amir				Ramjan				908				563-3434												Normal				Configuration				NA_HW				Shelf				Disk Drive				Configuration Change																0				autosupport				CITIGROUP				Citigroup NA-DSI				2				N				N



				citigroup-silver spring				2696750								2				RPANIC:Saving 6399M to /etc/crash/core.62.nz ("WAFL hung. in process ispfc_send_admin_5 on release NetApp Release 7.1.2.1P1")				nasspr903r				7.1.2.1P1				R200				1035675				Active				Asup Agent				12/16/07 2:40								1/6/08 22:51				Maryland				N				rajenv				Y				Premium				NONE				7/28/16 0:00				50408443								Standard				GSC				Technical Global Advisor								Crash/Reboot																				netapp-btc(india)				1				4												No Exception								Todd				Henninger				908				305-3216																Software Bug				NA_SW																												0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				Citigroup-Chicago-111 W Jackson Blvd				2703389								3				New premium onsite inspection at site [Citigroup-Chicago-111 W Jackson Blvd] due				ch1netapp01b				7.2.3				FAS270-R5				311350422				Unassigned				Email				12/18/07 12:23								1/4/08 6:49				Illinois				N				INSPECTION-NA				Y				Premium				NONE								84302195								Standard				GSC																																netapp-virtual				0				0												No Exception								Daniel				Lang				312				379.261				Network Appliance				Virtual User				Normal																																				-1				Support Mail				CITIGROUP								3				N				N



				Citigroup-London-33 Canada Square				2709186								2				[Multipath HA] Shelf fault on this system				ldnctinas206a				NetApp Release 7.2.3: Thu Jul				FAS3050-R5				2079443				Active				Live Phone				12/20/07 4:25								1/5/08 8:44				United Kingdom				N				lambert-tag				Y				Premium				NONE								101202095								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp																				No Exception								Support Mail				Virtual User				408				822-6000				Network Appliance								Normal																																0				0				lambert-tag				CITIGROUP				CITIGROUP-EMEA-UK-LDN1				2				N				N



				Citigroup-London-68 Molesworth Street				2716903								3				DSKFLT: [Verify] Associated error message could not be found in AutoSupport [4]				ldnctinas205b				7.1.2.1P1				FAS3050-R5				2079169				Active				Asup Agent				12/24/07 7:51								1/7/08 7:37				United Kingdom				Y				rustyb				Y				Premium				NONE								101200144								Standard				GSC				Escalations				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				4				Mickey				Moore				261				2591												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																0				autosupport				CITIGROUP				CITIGROUP-EMEA-UK-LDN2				3				N				N



				salomon smith barney-silver spring				2717000								3				snapvault questions				nassprdtd01				7.2.3P3				FAS6030				3086994				Active				Live Phone				12/24/07 8:53								1/4/08 15:28				Maryland				N				scottr-tag				Y				Premium				NONE								118044515								Standard				GSC				TSE				Filer																								netapp-rtp																				No Exception								Mike				Corse				301				680-1007				Citigroup				Lee				Normal																																0				0				scottr-tag				CITIGROUP								3				N				N



				savvis communications-weehawken				2720176								3				SPRLOW:Cluster Notification from nasweh53 (SPARES_LOW) WARNING				nasweh53				7.1.2.1P1				FAS940C				1059515				Active				Asup Agent				12/26/07 12:36								1/5/08 4:38				New Jersey				N				spears				Y				Premium				NONE								101170255								Standard				GSC				TSE				Filer				Warning Message																				netapp-rtp				0				0												No Exception				1				Todd				Henninger				908				305-3216				Network Appliance				Cahill				Normal				Configuration				NA_HW				FCAL Shelf				Disk Drive				Purchase HW																0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2727864								2				CLTFLT:Cluster Notification from nasspr61dr (PARTNER DOWN, TAKEOVER IMPOSSIBLE ) ERROR				nasspr61dr				7.1.2.1P1				FAS940C				110103022				Active				Asup Agent				12/30/07 19:45								1/2/08 0:08				Maryland				N				hasick				Y				Premium				NONE								101166893								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				4				Ibrahim				El-Dewak				908				563-3430																																																0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				Osaka DC				2728538								3				DSKFLT:Disk /gcboki_v2/plex0/rg0/8a.41 Shelf 2 Bay 9 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ7SPNT0000750189P7]				nasjpn12				7.1.2.1P1				FAS920C				110297311				Active				Asup Agent				12/31/07 6:03								1/7/08 22:06				Japan				N				yangl				Y				No Entitlement				NONE								50410632								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				salomon smith barney-silver spring				2729771								3				DSKFLT:Disk /vol4/plex0/rg0/6a.10 Shelf 0 Bay 6 [NETAPP   X261_MTOMC250P05 R5VV] S/N [A821J3ME]				nasspr901r				7.1.2.1P1				R150				1030161				Active				Asup Agent				1/1/08 2:14								1/4/08 8:24				Maryland				N				waldon				Y				No Entitlement				NONE								50394446								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0								Internal				No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Osaka DC				2731344								3				DSKFLT:Disk /nasjpn06_cib_v2dr/plex0/rg0/4a.44 Shelf 2 Bay 12 [NETAPP   X273_S15K4073F15 NA01] S/N [3KP2NQJT00007640LR9W]				nasjpn05dr				7.1.2.1P1				FAS940				1038827				Active				Asup Agent				1/2/08 3:17								1/7/08 22:11				Japan				N				yangl				Y				No Entitlement				NONE								50395962								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				salomon smith barney-weehawken				2731521								3				DSKFLT:Disk /weh05_v3/plex0/rg0/8a.26 Shelf 1 Bay 10 [NETAPP   X235_SCHT6073F10 NA07] S/N [3HZ0RV8R00007330Y9RQ]				nasweh05				7.1.2.1P1				F825				1030319				Active				Asup Agent				1/2/08 5:06								1/8/08 7:11				New Jersey				N				waldon				Y				No Entitlement				NONE								33616674								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0								Internal				No Exception								Anthony				Pineda				631				712-7332												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney				2732648								3				_Threshold warning when the limit hasn't been reached.				nasny22				7.1.2.1P1				F825				1031224				Active				Webmail				1/2/08 13:47								1/5/08 18:17				New York				Y				randyf				Y				No Entitlement				NONE								33615967								Standard				GSC				TSE				Filer												Strategic												netapp-rtp								0								Internal				No Exception																								Network Appliance				Cahill				Normal																																				0				cpat				CITIGROUP				Citigroup NA-DSI				3				N				N



				Osaka DC				2732791								3				DSKFLT:Disk /restore13dr/plex0/rg0/10a.24 Shelf 1 Bay 8 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ9FZL500007516H2LP]				nasjpn13dr				7.1.2.1P1				FAS940				1042724				Active				Asup Agent				1/2/08 15:02								1/7/08 22:05				Japan				N				yangl				Y				No Entitlement				NONE								50411008								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				salomon smith barney-new york2				2733345								3				PWRFLT:(VERIFY) Fault reported on disk storage shelf attached to channel 0b. Please check fans, power, and temperature.				nasny26				7.1.2.1P1				FAS3020-R5				3079491				Active				Asup Agent				1/2/08 21:57								1/5/08 10:32				New York				Y				belanger				Y				Premium				NONE								101195838								Standard				GSC				TSE				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception								Peter				Lui				212				723-4687				Citigroup Global Markets Inc.				Cahill								Hardware Failure				NA_HW				Shelf				Fan				Autosupport Information Email																0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Osaka DC				2735590								3				DSKFLT:Disk 8b.104 Shelf 6 Bay 8 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ9011R00007505EU9K]				nasjpn13dr				7.1.2.1P1				FAS940				1042724				Active				Asup Agent				1/3/08 17:13								1/7/08 22:06				Japan				N				yangl				Y				No Entitlement				NONE								50411008								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				Osaka DC				2735593								3				DSKFLT:Disk 8b.36 Shelf 2 Bay 4 [NETAPP   X272_SCHT6073F10 NA10] S/N [3HZ6R6HY00007426SWYG]				nasjpn05dr				7.1.2.1P1				FAS940				1038827				Active				Asup Agent				1/3/08 17:16								1/7/08 22:40				Japan				N				yangl				Y				No Entitlement				NONE								50395962								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception								Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				Citigroup-Luzna 591				2736419								3				PSU failures				prgctinas001dr				7.1.2.1P1				FAS3050-R5				2063537				Active				Live Phone				1/4/08 3:48								1/5/08 9:06				Czech Republic				N				spears				Y				Premium ASP Baseline				NONE								101189579								Standard				GSC				TSE				Filer																								netapp-rtp																				No Exception								Citigroup,				EMEA NAS Infrastructure				207				9864589				Citigroup				EMEA NAS Infrastructure				Normal																																0				0				spears				CITIGROUP				CITIGROUP-EMEA-CZ-PRG2				3				N				N



				salomon smith barney-silver spring				2738256								3				DSKFLT:Disk /aggr1/plex0/rg0/5a.48 Shelf 3 Bay 0 [NETAPP   X267_HKURO500SSX AB0A] S/N [ZBHMYWKH]				nassprdtd03				7.2.3P3				FAS6030				3086992				Active				Asup Agent				1/4/08 15:02								1/6/08 22:02				Maryland				N				marier				Y				Premium				NONE								118041623								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Mike				Corse				301				680-1007												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP								3				N				N



				salomon smith barney-silver spring				2738273								3				PWRFLT:[verify] Fault reported on disk storage shelf attached to channel 5a. Please check fans, power, and temperature.				nassprdtd03				7.2.3P3				FAS6030				3086992				Active				Asup Agent				1/4/08 15:06								1/5/08 14:37				Maryland				N				lisap				Y				Premium				NONE								118041623								Standard				GSC				CSR								Failure Error Message								Strategic												netapp-rtp				0				0												No Exception								Mike				Corse				301				680-1007												Normal				Hardware Failure				NA_HW				Shelf				Fan				Autosupport Information Email																-1				autosupport				CITIGROUP								3				N				N



				Citi Residential Lending-Irvine-17770 Cartwright Rd				2738561								3				DSKFLT:Disk /aggr1/plex0/rg1/3a.24 Shelf 1 Bay 8 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY8QTDV000075046QHM]				cartfas980b				7.2.3				FAS980C				110295411				Active				Asup Agent				1/4/08 18:21								1/6/08 5:52				California				N				smark				Y				Premium				NONE								101164882								Standard				GSC				CSR								Failure Error Message																								0				0												No Exception				1				Aaron				Gallegos				714				403-9782												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP								3				N				N



				Tsurumi DC				2740052								3				DSKFLT:Disk PARTNER.23 [NETAPP  :X272_HJURE073F10:NA14] S/N [417G5756] Bypassed due to the drive self bypass				nasjpn13				7.1.2.1P1				FAS920C				110297211				Active				Asup Agent				1/5/08 17:31								1/8/08 4:41				Japan				N				haitao				Y				No Entitlement				NONE								50410516								Standard				GSC				CSR								Failure Error Message																								0				0								Internal				No Exception				3				Wintel group				Citigroup Japan				80				1287-1914												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				CSJ-TI				3				N				N



				citigroup-silver spring				2740085								3				DSKFLT:Disk 3b.104 Shelf 6 Bay 8 [NETAPP   X266_MTOMC320PSX R5VV] S/N [A81MF0CE]				nasspr903r				7.1.2.1P1				R200				1035675				Active				Asup Agent				1/5/08 18:02								1/6/08 22:29				Maryland				N				ashanti				Y				Premium				NONE								50408443								Standard				GSC				CSR				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				1				Todd				Henninger				908				305-3216																Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2740093								2				RPANIC:Saving 6399M to /etc/crash/core.63.nz ("WAFL hung. in process idle_thread0 on release NetApp Release 7.1.2.1P1")				nasspr903r				7.1.2.1P1				R200				1035675				Active				Asup Agent				1/5/08 18:04								1/5/08 20:50				Maryland				N				cr				Y				Premium				NONE				12/31/99 0:00				50408443								Standard				GSC				TSE				Filer				Crash/Reboot																				netapp-rtp				1				4												No Exception								Todd				Henninger				908				305-3216																Software Bug				NA_SW																												0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				salomon smith barney-silver spring				2741551								3				DSKFLT:Disk /aggr2/plex0/rg1/8a.98 Shelf 6 Bay 2 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY8FMWL00007449MGC6]				nasspr41dr				7.1.2.1P1				FAS940C				110273611				Active				Asup Agent				1/6/08 16:45								1/7/08 21:59				Maryland				N				bibby				Y				Premium				NONE								50407697								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception				1				Anthony				Pineda				516				296-5185												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney-silver spring				2741559								3				DSKFLT:Disk 4a.98 [NETAPP  :X274_SCHT6146F10:NA16] S/N [3HY8FMWL00007449MGC6] Bypassed due to exceeded LIP event threshold				nasspr42dr				7.1.2.1P1				FAS940C				110273622				Active				Asup Agent				1/6/08 16:51								1/7/08 21:07				Maryland				Y				toddr				Y				Premium				NONE								50406914								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-London-66 Molesworth Street				2742748								2				DECRU:  Trying to map to tape drive, getting error message:  primary port already contains port mapped cryptainer.								SAN 2.1				61-000113-INT-R5				3005400003478				Active				Live Phone				1/7/08 5:05								1/8/08 5:17				United Kingdom				Y				tonyd-tag				Y				No Entitlement				NONE																Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp																Internal				No Exception								Ceserian				Karnan				20				7500				Citigroup				Karnan				Normal																																0				0				krebs				CITIGROUP								1				N				N



				Citigroup-Warren-283 King George Rd				2743498								3				DSKFLT:[VERIFY] Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Active				Asup Agent				1/7/08 9:55								1/8/08 5:57				New Jersey				N				suching				Y				Premium				NONE								118052620								Standard				GSC				TSE								Warning Message								Strategic																0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Customer Environment				NA_HW				SCSI Shelf				Populated Shelf				Autosupport Information Email																0				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				Citigroup Global Markets Deutschland AG & Co KGaA-Frankfurt-Reuterweg 16				2743608								3				Cluster interconnect link 0 down				nasfft07				7.0.4P9				FAS940				2004796				Active				Webmail				1/7/08 10:45								1/8/08 7:12				Germany				N				fhuang				Y				Premium				NONE								50395959								Standard				GSC				TSE				Filer												Strategic												netapp-rtp								0												No Exception								Clive				Bates				20				7986 5859				Citigroup				Bates				Normal																																				0				clive.bates				CITIGROUP				CITIGROUP-EMEA-DE-FRA1				3				N				N



				Citigroup-Southwest DC				2743745								4				SNMP trap reporting incomplete data				NASSWD08				7.1.2.1P1				FAS270C				310030111				Active				Webmail				1/7/08 11:43								1/7/08 14:47				Texas				Y				pitzer				Y				Premium				NONE								84178218								Standard				GSC				Escalations				Filer												Strategic												netapp-rtp								0												No Exception								Divya				Dinesh				908				563-0874				Citigroup Global Markets Inc.				Dinesh				Normal																																				0				ddinesh21				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-ofallon				2744509								3				DSKFLT:Disk 0a.56 Shelf 3 Bay 8 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ93R6400007508643H]				nasstl10				7.2.3P2				FAS3020-R5				3079023				Active				Asup Agent				1/7/08 18:25								1/7/08 19:15				Missouri				N				bibby				Y				Premium				NONE								101195283								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								John				Adlon				636				261-2512												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA																-1				autosupport				CITIGROUP				Citimortgage				3				N				N



				Citibank India - Mumbai				2745286								2				DATAFORT: LCD Showing Over temprature warning.								Fill In				DATAFORT-FC520V2-R5				3005400003392				Active				Webmail				1/8/08 3:24								1/8/08 7:46				India				N				olyon				Y				Warranty				NONE																Standard				GSC				TSE				Netcache												Strategic												netapp-rtp								0												No Exception								Akhilesh				Murdia				22				40015344				Citibank				Murdia				Normal																																				0				akhileshmurdia				CITIGROUP								2				N				N



				Citibank India - Mumbai				2745496								2				DECRU: Backup getting abort on all the drives								Fill In				DATAFORT-FC520V2-R5				3005400003396				Active				Webmail				1/8/08 5:06								1/8/08 6:24				India				N				olyon				Y				Warranty				NONE																Standard				GSC				TSE				Netcache																								netapp-rtp				0				0												No Exception								Akhilesh				Murdia				22				40015344				Citibank				Murdia				Normal																																				0				akhileshmurdia				CITIGROUP								1				N				N



				Site				Case #				Reference No.				Priority				Symptom				System Name				OS Version				Part Number				Serial #				Status				Received By				Date Entered								Last Updated				CS Region				Case Waiting?				Case Owner				TEA Rules?				Support Offering				OEM Partner				Bug #s				System Id				Engineer				Case Type				Department				Assignment				Skill				Symptom Type				Fix Release				Case Category				S/C Qualification				Vendor				Location				Total Disruptions				Total Downtime				Vendor Ticket #				One-time Support Agreement				Exception				Dup ASUP				First Name				Last Name				Area Code				Phone #				Initiated Customer				Initiated Last Name				Site Alert				Problem Cause				Product Area				Module				Component				Resolution Type				Date Solution Provided				Date Closed				Case Closed First Contact				Number of KB Search				Entered By				GA Alias				Group				Highest Priority				Secured ?				Federal ?



				Citigroup-Warren-283 King George Rd				2423313								3				Filerview does not work with Internet Explorer 7				nas3050gdse01				7.1.2.1P1				FAS3050C				1071349				Closed				Webmail				8/15/07 13:11								1/2/08 22:14				New Jersey				N				parag				Y				Warranty				NONE								101177241								Standard				GSC				Technical Global Advisor								Failure Error Message								Strategic												netapp-rtp								0												No Exception								Richard				Sopp				817				317-8206				Citigroup				Sopp				Normal				Configuration				NA_SW				ONTAP				FilerView				Configuration Change				1/2/08 22:14				1/2/08 22:14								0				RichardSopp				CITIGROUP				Citigroup GDSE				3				N



				citigroup-silver spring				2634075								3				vvvvvvvvvvvvvvvvvvvvvvvvvvvv				nasspr54dr				7.1.2.1P1				FAS940C				110102922				Closed				Live Phone				11/19/07 10:52								1/1/08 23:05				Maryland				N				testuser123				Y				Premium				NONE								101166723								Standard				GSC				CSR								Technical Question																																								No Exception								Ibrahim				El-Dewak				908				563-3430				Citigroup Global Markets Inc.				El-Dewak								User Knowledge				NA_SW				ONTAP				Autosupport				No Action Required				1/1/08 23:05				1/1/08 23:05				12/31/99 0:00				1				testuser123				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney				2671871								2				Unable to track SNMP alert				nasny22				7.1.2.1P1				F825				1031224				Closed				Webmail				12/5/07 9:27								1/2/08 14:18				New York				N				andyk				Y				No Entitlement				NONE								33615967								Standard				GSC				TSE				Filer				Technical Question								Strategic												netapp-rtp								0								Escalated				No Exception								Divya				Dinesh				908				563-0874				Citigroup Global Markets Inc.				Dinesh				Normal				Configuration				NA_SW				ONTAP				Admin/Cmds/UI				Explanation Provided				1/2/08 14:18				1/2/08 14:18								0				ddinesh21				CITIGROUP				Citigroup NA-DSI				2				N				N



				salomon smith barney-rutherford				2683267								3				two snapvault nightly snapshots on a volume whose schedule specifies to keep only one.				nasrut18dr				7.1.2.1P1				FAS3050C				3075117				Closed				Webmail				12/10/07 12:13								1/2/08 14:41				New Jersey				N				andyk				Y				Premium				NONE								101172571								Standard				GSC				TSE				Filer				Technical Question								Strategic												netapp-rtp								0												No Exception																								Network Appliance				Fazzari				Normal				Configuration				NA_SW				ONTAP				Admin/Cmds/UI				No Response From Customer				1/2/08 14:41				1/2/08 14:41								0				fazzari				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2702090								3				DSKFLT:Disk 4a.77 Shelf 4 Bay 13 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY9C5BJ0000750477PV]				nasweh29				7.1.2.1P1				FAS940C				110328322				Closed				Asup Agent				12/18/07 7:41								1/5/08 4:39				New Jersey				N				smark				Y				Premium				NONE								50413420								Standard				GSC				CSR								Failure Error Message																								0				0												No Exception				1				Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 4:39				1/5/08 4:39								-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Lava Trading Inc.-New York-95 Morton St				2704969								2				WCE130:Cluster Notification from NY95-SAN01 (CLIENT APP ERROR General: SME3.1 Version 3.1: (130) on NY95-EXMN01: Verification) WARNING				NY95-SAN01				7.2.3				FAS3050-R5				3077787				Closed				Asup Agent				12/18/07 21:20								1/4/08 7:41				New York				N				marzec				Y				Premium				NONE								101196132								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				14				Richard				Fallon				212				609-0100												Normal				Configuration				NA_SW				SnapManager				Exchange 2003				No Response From Customer				1/4/08 7:41				1/4/08 7:41								0				autosupport				CITIGROUP				Lava				2				N				N



				citigroup-sydney1				2720782								3				Question regarding disk shelf- Input current and thermal dissipation				nassyd02				7.1.2.1P1				FAS3050-R5				3079214				Closed				Live Phone				12/26/07 20:01								1/3/08 2:30				Australia				N				rossetto				Y				Premium				NONE								101195537								Standard				GSC				TSE				Filer				Technical Question								Strategic												netapp-rtp																				No Exception								Dominic				Busfield				2				8225-1516				Citigroup				Busfield				Normal				Documentation				NA_HW				FCAL Shelf				Disk Drive				Explanation Provided				1/3/08 2:30				1/3/08 2:30				12/31/99 0:00				0				acp				CITIGROUP				CITIGROUP-APAC-AU-SYD1				3				N				N



				Citi Residential Lending - Englewood				2722850								3				DSKFLT:Disk /aggr1/plex0/rg1/3a.40 Shelf 2 Bay 8 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY8P5LR000075047DMN]				cartfas980a				7.2.3				FAS980C				110295422				Closed				Asup Agent				12/27/07 17:02								1/5/08 11:53				Colorado				N				bibby				Y				Premium				NONE								101164919								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception				2				Aaron				Gallegos				714				403-9782												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 11:52				1/5/08 11:52								-1				autosupport				CITIGROUP								3				N				N



				Citigroup-Southwest DC				2723530								3				PWRFLT:[VERIFY] Fault reported on disk storage shelf attached to channel 0a. Please check fans, power, and temperature.				nasswd04				7.1.2.1P1				FAS3050				1073367				Closed				Asup Agent				12/28/07 1:38								1/1/08 21:46				Texas				N				marzec				Y				Premium				NONE				8/3/10 20:31				101183711								Standard				GSC				TSE				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				5				Amir				Ramjan				-908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Fan				Autosupport Information Email				1/1/08 21:46				1/1/08 21:46								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2727867								3				DSKFLT: Associated error message could not be found in AutoSupport [4]				nasspr61dr				7.1.2.1P1				FAS940C				110103022				Closed				Asup Agent				12/30/07 19:50								1/5/08 10:07				Maryland				N				perrault				Y				Premium				NONE								101166893								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception				6				Ibrahim				El-Dewak				908				563-3430																Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 10:07				1/5/08 10:07								-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-London-68 Molesworth Street				2728210								3				DSKFLT:Disk 10a.61 Shelf 3 Bay 13 [NETAPP   X272_SCHT6073F10 NA16] S/N [3HZ6ZT3S000074340N45]				ldnctinas007dr				7.1.2.1P1				FAS940				2002964				Closed				Asup Agent				12/31/07 0:52								1/1/08 20:59				United Kingdom				N				ashanti				Y				Premium				NONE								50407518								Standard				GSC				CSR				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception								EMEA NAS Infrastructure				Citigroup				20				7986 4589												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/1/08 20:59				1/1/08 20:59								-1				autosupport				CITIGROUP				CITIGROUP-EMEA-UK-LDN2				3				N				N



				Citigroup-Luzna 591				2728375								3				PWRFLT:[VERIFY]Cluster Notification from prgctinas002dr (SHELF POWER INTERRUPTED) WARNING				prgctinas002dr				7.1.2.1P1				FAS3050-R5				2063536				Closed				Asup Agent				12/31/07 3:12								1/2/08 6:26				Czech Republic				N				miller-tag				Y				Premium ASP Baseline				NONE								101189352								Standard				GSC				TSE				Filer				Warning Message								Strategic												netapp-rtp				0				0												No Exception				2				Citigroup,				EMEA NAS Infrastructure				207				9864589												Normal				Hardware Failure				NA_HW				FCAL Shelf				Power Supply				Autosupport Information Email				1/2/08 6:26				1/2/08 6:26								0				autosupport				CITIGROUP				CITIGROUP-EMEA-CZ-PRG2				3				N				N



				Citigroup-Luzna 591				2728376								3				PWRFLT:Cluster Notification from prgctinas001dr (SHELF POWER INTERRUPTED) WARNING				prgctinas001dr				7.1.2.1P1				FAS3050-R5				2063537				Closed				Asup Agent				12/31/07 3:12								1/2/08 6:35				Czech Republic				N				perrault				Y				Premium ASP Baseline				NONE								101189579								Standard				GSC				CSR								Warning Message																				netapp-rtp				0				0												No Exception				2				Citigroup,				EMEA NAS Infrastructure				207				9864589												Normal				Hardware Failure				NA_HW				FCAL Shelf				Power Supply				Autosupport Information Email				1/2/08 6:35				1/2/08 6:35								-1				autosupport				CITIGROUP				CITIGROUP-EMEA-CZ-PRG2				3				N				N



				Lava Trading Inc.-New York-95 Morton St				2728782								3				customer called in looking for license keys for DFM								.				SW-DFMGR				150005706				Closed				Live Phone				12/31/07 9:25								1/2/08 12:42				New York				N				jnickle				Y				No Entitlement				NONE																Standard				GSC				CSR								Account Administration																				netapp-rtp																				No Exception								Richard				Fallon				212				609-0100				Lava Trading Inc.				Sirchia				Normal				Data Integrity				Data Management				Product Registration				Product Registration				Data Management				1/2/08 12:42				1/2/08 12:42				12/31/99 0:00				-1				jnickle				CITIGROUP								3				N				N



				Citigroup-Southwest DC				2729789								3				DSKFLT:Disk /aggr4/plex0/rg1/0a.41 Shelf 2 Bay 9 [NETAPP   X267_SGLXY500SSX AQJZ] S/N [9QG2ETNW]				nasswddtd01				7.2.3P3				FAS6030				3086626				Closed				Asup Agent				1/1/08 2:39								1/7/08 13:46				Texas				N				jnickle				Y				Premium				NONE								118050786								Standard				GSC				CSR								Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				1				Mickey				Moore				261				2591												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 13:46				1/7/08 13:46								-1				autosupport				CITIGROUP								3				N				N



				salomon smith barney-silver spring				2729808								3				MEDFLT:System Notification from nasspr901r (MEDIUM ERROR DURING RECONSTRUCTION (wafliron started)) WARNING				nasspr901r				7.1.2.1P1				R150				1030161				Closed				Asup Agent				1/1/08 3:03								1/1/08 3:05				Maryland				N				ASUP				Y				No Entitlement				NONE								50394446								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				FCAL Shelf				Disk Drive				Wafl_Check(WACK)				1/1/08 3:04				1/1/08 3:05								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Lava Trading Inc.-New York-95 Morton St				2730103								3				WCE111:Cluster Notification from NY95-SAN01 (CLIENT APP ERROR Backup: SME3.1 Version 3.1: (111) on NY95-EXMN01: SnapManager f) WARNING				NY95-SAN01				7.2.3				FAS3050-R5				3077787				Closed				Asup Agent				1/1/08 9:16								1/3/08 21:41				New York				N				ASUP				Y				Premium				NONE								101196132								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception				6				Richard				Fallon				212				609-0100												Normal																								1/1/08 9:16				1/1/08 9:17								0				autosupport				CITIGROUP				Lava				3				N				N



				Citigroup-Weehawkin-300 Boulevard E				2731642								3				RMA Request				nasweh40				7.1.2.1P1				FAS940C				110103122				Closed				Webmail				1/2/08 6:07								1/2/08 11:25				New Jersey				N				waldon				Y				Premium				NONE								101166778								Standard				GSC				CSR								Failure Error Message								Strategic												netapp-rtp								0												No Exception																								Network Appliance				Fazzari				Normal				Hardware Failure				NA_HW				FCAL Shelf				Disk Drive				Hardware Replacement/RMA				1/2/08 11:25				1/2/08 11:25								-1				fazzari				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-Warren-283 King George Rd				2732461								3				Problems with system firmware upgrade during 7G to GX conversion				nas3070gdse01				7.2.3P6				FAS3070-R5				3087157				Closed				Live Phone				1/2/08 12:12								1/5/08 19:00				New Jersey				N				rakesh-tag				Y				Premium				NONE								118052438								Standard				GSC				TSE				Filer				Failure Error Message																				netapp-rtp																				No Exception								Richard				Sopp				817				317-8206				Network Appliance				Kamal				Normal				Configuration				NA_SW				ONTAP				Admin/Cmds/UI				Workaround Supplied				1/5/08 19:00				1/5/08 19:00				12/31/99 0:00				0				pitzer				CITIGROUP				Citigroup GDSE				3				N				N



				CitiFinancial Auto-Bedford-2208 Hwy 121				2732700								3				DSKFLT:Disk 3a.44 Shelf 2 Bay 12 [NETAPP   X274_HPYTA146F10 NA03] S/N [V5WMDL6A]				NAMCFABEDFS601				7.0.4P1				FAS960CS				1059097				Closed				Asup Agent				1/2/08 14:05								1/4/08 19:19				Texas				N				lisap				Y				Premium				NONE								101174710								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Sam				English				469				2207867												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/4/08 19:19				1/4/08 19:19								-1				autosupport				CITIGROUP				CitiFinAuto				3				N				N



				Citigroup-Southwest DC				2734075								3				OINODE:Cluster Notification from NASSWD002S (OUT OF INODES) ERROR				NASSWD002S				7.1.2.1P1				FAS3020-R5				3069130				Closed				Asup Agent				1/3/08 5:29								1/3/08 7:30				Texas				N				ASUP				Y				Premium				NONE								101188966								Standard				GSC												Warning Message																				netapp-virtual				0				0												No Exception				2				Todd				Henninger				908				305-3216												Normal				Configuration																				1/3/08 5:30				1/3/08 5:30								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				salomon smith barney-silver spring				2734705								3				DSKFLT:Disk 4a.97 Shelf 6 Bay 1 [NETAPP   X274_SCHT6146F10 NA16] S/N [3HY9DHWH00007517T7S7]				nasspr47dr				7.1.2.1P1				FAS940C				110328822				Closed				Asup Agent				1/3/08 9:34								1/7/08 5:47				Maryland				N				jeannett				Y				Premium				NONE								50411220								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 5:47				1/7/08 5:47								-1				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citi Residential Lending-Irvine-17770 Cartwright Rd				2734846								4				Question regarding how to determine the tetention period for a snaplock compliance volume.				eirfas980c				7.2.3				FAS980C				110343922				Closed				Live Phone				1/3/08 11:01								1/3/08 11:01				California				N				yap				Y				Premium				NONE								101165459								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								Aaron				Gallegos				714				403-9782				Citi Residential Lending Inc.				Gallegos				Normal				User Knowledge				NA_SW				ONTAP				SnapLock				Explanation Provided				1/3/08 11:01				1/3/08 11:01				1/1/00 0:00				0				yap				CITIGROUP								4				N				N



				citigroup - rutherford				2735189								4				Question: Is the Retention period and current time transferred when snaplock vol is copied?				nasrut137				7.1.2.1P1				FAS3050-R5				3077584				Closed				Live Phone				1/3/08 13:16								1/3/08 13:23				New Jersey				N				blose				Y				Premium				NONE								101194708								Standard				GSC				TSE				Filer				Technical Question																				netapp-rtp																				No Exception								Amir				Ramjan				908				563-3434				Citigroup Global Markets Inc.								Normal				User Knowledge				NA_SW				ONTAP				SnapLock				Explanation Provided				1/3/08 13:23				1/3/08 13:23				12/31/99 0:00				0				blose				CITIGROUP				Citigroup NA-DSI				4				N				N



				Citigroup				2735912								3				DSKFLT:Disk PARTNER.18 [NETAPP  :X274_FAL9E146F10:NA02] S/N [DHA7P7400R08] Bypassed due to the drive self bypass				NASROC02DR				7.1.2.1P1				FAS3020-R5				3085889				Closed				Asup Agent				1/3/08 21:36								1/6/08 20:07				New York				N				camilleh				Y				Premium				NONE								101201726								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Steve				Sweet				716				730-6735												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/6/08 20:07				1/6/08 20:07								-1				autosupport				CITIGROUP								3				N				N



				Citigroup - Getzville				2735913								3				DSKFLT:Disk 0a.18 [NETAPP  :X274_FAL9E146F10:NA02] S/N [DHA7P7400PU0] Bypassed due to the drive self bypass				NASROC01DR				7.1.2.1P1				FAS3020-R5				3085888				Closed				Asup Agent				1/3/08 21:36								1/4/08 7:54				New York				N				ashanti				Y				Premium				NONE								101201398								Standard				GSC				CSR				Filer				Failure Error Message																				netapp-rtp				0				0												No Exception				1				Steve				Sweet				716				730-6735												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				No Action Required				1/4/08 7:54				1/4/08 7:54								-1				autosupport				CITIGROUP								3				N				N



				Citigroup-Warren-283 King George Rd				2737186								2				CLTFLT:Cluster Notification from naswrn01x02 (CLUSTER TAKEOVER COMPLETE AUTOMATIC) ERROR				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/4/08 8:12								1/4/08 10:26				New Jersey				N				david2				Y				Premium				NONE								118052620								Standard				GSC				TSE				Filer				Warning Message								Strategic												netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Afaqnet Company				0				Normal				Testing				NA_SW				ONTAP				Autosupport				No Action Required				1/4/08 10:26				1/4/08 10:26								0				autosupport				CITIGROUP				Citigroup GDSE				2				N				N



				citigroup - rutherford				2738128								3				SNAPFL:System Notification from nasrut902r (SCHEDULED SNAPSHOT CREATE FAILED) CRITICAL				nasrut902r				7.1.2.1P1				R150				1031275				Closed				Asup Agent				1/4/08 14:02								1/7/08 14:01				New Jersey				N				ASUP				Y				No Entitlement				NONE								50394452								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception				9				Amir				Ramjan				908				563-3434												Normal																								1/4/08 14:05				1/4/08 14:06								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2739083								3				CONERR:Cluster Notification from nasweh54 (CONFIGURATION_ERROR) WARNING				nasweh54				7.1.2.1P1				FAS940C				1059513				Closed				Asup Agent				1/5/08 2:08								1/5/08 2:09				New Jersey				N				ASUP				Y				Premium				NONE								101170440								Standard				GSC												Warning Message																				netapp-virtual				0				0												No Exception								Todd				Henninger				908				305-3216												Normal				Configuration				NA_HW				Shelf				Disk Drive				Configuration Change				1/5/08 2:09				1/5/08 2:09								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				savvis communications-weehawken				2739084								3				DSKFLT: [VERIFY] Associated error message could not be found in AutoSupport [4]				nasweh54				7.1.2.1P1				FAS940C				1059513				Closed				Asup Agent				1/5/08 2:08								1/5/08 4:14				New Jersey				N				bobd				Y				Premium				NONE								101170440								Standard				GSC				TSE				Filer				Failure Error Message								Strategic												netapp-rtp				0				0												No Exception				6				Todd				Henninger				908				305-3216												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/5/08 4:14				1/5/08 4:14								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup-silver spring				2740426								1				RPANIC:Saving 6399M to /etc/crash/core.65.nz ("WAFL hung. in process nis_poll on release NetApp Release 7.1.2.1P1")				nasspr903r				7.1.2.1P1				R200				1035675				Closed				Asup Agent				1/5/08 22:21								1/5/08 23:24				Maryland				N				bobd				Y				Premium				NONE				12/31/99 0:00				50408443								Standard				GSC				TSE				Filer				Crash/Reboot																				netapp-rtp				1				4												No Exception								Todd				Henninger				908				305-3216																Software Bug				NA_SW												Duplicate Case				1/5/08 23:23				1/5/08 23:23								0				autosupport				CITIGROUP				Citigroup NA-DSI				1				N				N



				citigroup - rutherford				2741337								3				DSKFLT:Disk /nasny12_homedir_b_v1dr/plex0/rg0/8b.64 Shelf 4 Bay 0 [NETAPP   X234_ST336704FC  NA42] S/N [3CD0S1LY000021156ES2]				nasrut04dr				7.1.2.1P1				F840				1024806				Closed				Asup Agent				1/6/08 13:24								1/6/08 20:50				New Jersey				N				ASUP				Y				No Entitlement				NONE								33592227								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA								1/6/08 13:24								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup - rutherford				2743075								3				DSKFLT:Disk 8b.64 Shelf 4 Bay 0 [NETAPP   X234_ST336704FC  NA42] S/N [3CD0S1LY000021156ES2]				nasrut04dr				7.1.2.1P1				F840				1024806				Closed				Asup Agent				1/7/08 7:20								1/7/08 20:50				New Jersey				N				ASUP				Y				No Entitlement				NONE								33592227								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA								1/7/08 7:26								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				citigroup - rutherford				2743076								3				DSKFLT:Disk 8b.64 Shelf 4 Bay 0 [NETAPP   X234_ST336704FC  NA42] S/N [3CD0S1LY000021156ES2]				nasrut04dr				7.1.2.1P1				F840				1024806				Closed				Asup Agent				1/7/08 7:20								1/7/08 20:50				New Jersey				N				ASUP				Y				No Entitlement				NONE								33592227								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA								1/7/08 7:26								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N



				Citigroup-Warren-283 King George Rd				2743492								3				DSKFLT:Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/7/08 9:54								1/7/08 11:29				New Jersey				N				lisap				Y				Premium				NONE								118052620								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 11:29				1/7/08 11:29								-1				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				Citigroup-Warren-283 King George Rd				2743495								3				DSKFLT:Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/7/08 9:55								1/7/08 11:42				New Jersey				N				lisap				Y				Premium				NONE								118052620								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 11:42				1/7/08 11:42								-1				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				Citigroup-Warren-283 King George Rd				2743502								3				DSKFLT:Disk device 0d.28: No more paths to device: cdb 0x2f:1d8e4000:0400. All retries have failed.				nas3070gdse02				7.2.3P6				FAS3070-R5				3087158				Closed				Asup Agent				1/7/08 9:56								1/7/08 11:22				New Jersey				N				lisap				Y				Premium				NONE								118052620								Standard				GSC				CSR								Failure Error Message																				netapp-rtp				0				0												No Exception								Richard				Sopp				817				317-8206				Network Appliance				0				Normal				Hardware Failure				NA_HW				Shelf				Disk Drive				Hardware Replacement/RMA				1/7/08 11:22				1/7/08 11:22								-1				autosupport				CITIGROUP				Citigroup GDSE				3				N				N



				citigroup - rutherford				2744725								3				SNAPFL:System Notification from nasrut902r (SCHEDULED SNAPSHOT CREATE FAILED) CRITICAL				nasrut902r				7.1.2.1P1				R150				1031275				Closed				Asup Agent				1/7/08 21:01								1/7/08 21:07				New Jersey				N				ASUP				Y				No Entitlement				NONE								50394452								Standard				GSC												Failure Error Message																				netapp-virtual				0				0												No Exception								Amir				Ramjan				908				563-3434												Normal																								1/7/08 21:05				1/7/08 21:07								0				autosupport				CITIGROUP				Citigroup NA-DSI				3				N				N

















