RCSA Entity: 

Team: EMEA NAS Infrastructure
	Test
	RCSA CHECKS 40

	Tested Locations (If applicable)
	Czech Republic, Germany, Hungary, Pakistan, Poland, Russia, South Africa, Spain, Switzerland, United Kingdom

	Tester Name
	Clive Bates
	SOEID
	Cb81537

	Objective of Self Test
	To demonstrate ongoing management of vendor and vendor support.

	Test Procedure
	1. Provide the SAM+ report created by NetApp for the required period.

2. Confirm date of the SAM+ meeting where the report was reviewed and provide the minutes of this meeting.

3. Highlight any recommendation from the meeting and confirm any RFC reference numbers raised to remediate them.

Provide the monthly NetApp Placemat report which details the case stats for the period confirming these are reviewed.

	Frequency
	Quarterly
	Quarter Tested
	Q2 2010

	Assessment Due Date
	31st May 2010
	Next Test Date
	31st August 2010

	Sampling Methodology*
	Non-statistical: Judgemental

	Sample Size Justification*
	The sample size has been selected to ensure all items from the sample period will be examined during RCSA testing.

	Population Description*
	All the SAM+ meeting held during the RCSA period. The EMEA NAS Filer environment is managed by a single central team, EMEA NAS Infrastructure.

	Sample Size Parameters*
	Calendar

	Population quantity*
	1

	Samples
	1
	Comments
	Given the size and type of test population a 100% sample has been selected within the test population being examined during testing.

	Actual Error Rate (%)*
	

	Attachments* 
	Even with the files zipped they are too big to be inserted in to the document.

The additional attachments to be included are listed below:

RCSA CHECKS 40 - 2010 Q2 - NAS - Part 1.1.zip

RCSA CHECKS 40 - 2010 Q2 - NAS - Part 1.2.zip

RCSA CHECKS 40 - 2010 Q2 - NAS - Part 1.3.zip

RCSA CHECKS 40 - 2010 Q2 - NAS.zip


[image: image1.emf]RCSA CHECKS 40 -  2010 Q2 - NAS - Part 2.zip



 EMBED Package  [image: image2.emf]RCSA CHECKS 40 -  2010 Q2 - NAS Part 3.txt



	Test step Rating (Pass; Fail; N/A)*
	Pass


	Add Evidence Description*
	1. The SAM+ reports created by NetApp for the required period, including the agenda for the meeting held on 29th September.

2. The minutes of the meeting held on the 29th September at 11:00.

3. Statement confirming the changes raised to implement required recommendations.
The monthly NetApp Placemat reports detailing the case stats for the period which have been reviewed by both EMEA NAS Infrastructure and Mike Styles.


	Overall Control Rating 
(Test Rating)* 

This is a drop-down box 
	This should be completed once all local test step templates have been completed

	Test Findings and Conclusions*
	Local test step template name[................ ]   Rating[..................]

The evidence uploaded confirms the vendor performance is being managed on a regular basis and no issues have been highlighted with the service provided.
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NetApp Storage Availability Audit Review Meeting Minutes

NetApp-

Go further, faster

Meeting Subject

NetApp Storage Availability Audit Review Meeting

Date and Time 24.03.10
Location / Conference Dial Riverdale House, Lewisham, Boardroom 3A
Next Meeting 18.06.09
Meeting Participants
Name
Myles Hook (chair)
Clive Bates

Jacek Nogala

Agenda & Comments

=

. Introductions
. Review Current SAA Reports

2.1 Confirm the storage appliance list is accurate
2.1 Appliances Not Sending ASUP Data

2.3 Review O/S and Firmware Summary

2.4 Review the Recommendations

2.5 Review Capacity Trends/Summary

2.6 Review Performance Trends/Summary

2.7 Review TSC Calls

2.8 RMA Details (Parts Outstanding)

3. Contracts
4. Customer Support Bulletins
5. NetApp Online Resources
6. AOB
7. Agree Next Meeting Date
Actions
Ref. Issue / Action Owner Status
1.2 Czech, Poland and Russia included in March quarter, Czech MH Ongoing
systems expired 31°' Oct 2009 due for an upgrade end of
April/beginning May. Poland systems do not have audit
entittement, believed they should have Premium Support -
Discussions still ongoing. Russia systems expired 31* Jul 2009
due an upgrade in May. Upsell audit reports generated for each of
these regions this quarter.
4.2 BCNCTINAS202 Autosupport’s between 21/2 and 21/3 not MH Closed

received. There has been an internal issue where a small
percentage of systems were missing in our ASUP data warehouse
around March 10. It appears this system has been affected by
this. | can confirm looking at our ASUP history, we have received
Autosupport’s from this system every weekend since 21/3.

Page 1 of 2 NETAPP Meeting Minutes








5.1

SnapMirror demo license expiring on 15™ Mar 2010 on
‘ldnctinas206b’. Jason to remove.

JP

New

2.3

A recommendation for various systems report that the option
create_ucode should be set to on for certain volumes. Jason to
run sysconfig -c to check for configuration errors to see which are
affected. This recommendation has occurred again in DE, PK, PL,
RU and UK1 environments.

CB, JP

Closed

2.6

License mismatch with VKOCTINAS004. This node has a
SV_ONTAP_PRI license but its cluster partner (VKOCTINAS003 -
SN#2074934) does not. JP to look into deleting this as its not
required on this system.

JP

Closed

29

Disk utilisation for LDNCTINAS205A was averaging 45% and has
increased to 60%. Jason to check to see if this relates to any
issues with backups running on this node. Increased to 100%
between 6th and 13th Dec. Is now constantly averaging 95% over
the last quarter. Clive has confirmed that this is being investigated.

JP

Ongoing

5.2

Check the latest FAS3040 system F/W. Version 2.4 is a
requirement but NOW site only showing 2.3. Version 2.4 was
posted on NOW on 2" April http://now.netapp.com/NOW/cqi-
bin/fw?platform=FAS3040&type=biosclas&plattype=&fs=

MH

New

5.3

Latest RLM firmware is 4.0
http://now.netapp.com/NOW/download/tools/rim _fw/ There is a caution
as it's a requirement to be on version 3.1 before upgrading to 4.0
http://now.netapp.com/NOW/knowledge/docs/ontap/rel733/html/on
tap/upgrade/GUID-6A540279-F63D-41DC-9D67-
159CF7ACDE7D.html

MH

New

5.4

Volume and Snapshot Utilisation figures no longer required in the
Quarterly Agenda | provide. The data is based on the weekend's
ASUP prior to the review meeting and isn't necessarily accurate as
the figures change on a daily basis. Would prefer trending if
possible. Under each individual system in the SAA reports, each
has the section Disk Utilisation and there are tables for each
Volume showing % used and Snapshot % used. This could be
used however the table doesn’t show exact figures. | shall see if
there is an easy way to present this information for the next
review.

MH

New

5.5

2x 1GB Memory Dimms for VKOCTINAS002 and 1x 1GB Memory
Dimm for VKOCTINASO004DR return outstanding. Clive to confirm
with their Wintel NT SA team to see if they have sent back these
items.

CB

New

3.5

Review the recommendations - NEARSTORE_OPTION demo
license expired on ‘wswctinas201a’ and ‘wswectinas201b’. JP
confirmed that they will be deleted.

CB, JP

Closed

3.6

Support Contracts - Please refer to my agenda as a large number
of systems contracts will be expiring before the next review. This
includes systems in environments in CZ, UK1, UK2 and HU.
Cross referenced this with Joe Stirpe’s “Monthly Placemat”.
Appears that some contracts that have been extended by a year,
but has not filtered through all of NetApp’s internal tools. Will
verify this with Joe and account team to have our tools updated.
Also Pakistan systems showing up as Standard support when
should be Premium, will confirm with Joe.

MH

Ongoing

4.1

RFE to separate quota values on physical and logical volumes
when using Deuplication. Jason to ask Larry Shoemaker if this
can be put forward to Ontap Engineers for development.

JP, CB

Ongoing

1.13

Next Review Meeting Date. Provisionally the middle Friday of
each quarter month, next one will be due 18th June 2010.

CB, JP

Ongoing
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Although there were no issues highlighted as urgent during the review, the following items have been highlighted with required update.



2.9 - High disk utilisation on ldnctinas205a.

This is caused by a data area on this filer containing millions of small files causing high disk utilisation when being backed up. VT24589221 raised to the business to resolve cause.



3.6 - Expiring support contracts.

This is covered when reviewing the monthly Placemat and are currently installing new hardware to remediate this issue. NetApp continue to support expired devices until they are replaced.




