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 Introduction

There are three ECC 6.1 environments in EMEA – CGC, RDC, FDC.  The FDC environment was upgraded to 6.1 UB7 in summer 2010, with CGC and RDC being completed in November 2010. 

This document is written as a compact reference guide to be used by the BAU/project SAN teams with details specifically concerned with the three ECC 6.1 environments in EMEA.

The ECC infrastructure servers are listed below:




RDC


CGC


FDC

CONSOLE

ldnctistem001*

ldnctistem002**
dectxstcx005/006***

SERVER (REPOSITORY)
ukctiprsd36

ukctiprsd42

fftctisaecc001

STORAGESCOPE

ukctiprsa38

ukctiprsa47

fftctisvec002

WLA


ukctiprsa38/40

ukctiprsa46/47

fftctisvec003

STORE


ukctiprsa36/37/41
ukctiprsa42/43/44  
fftctisaecc001/svec001

FCC


ukctiprsa39/40

ukctiprsa45/46

fftctisvec003/004

*This server has been rebuilt to Windows 2003 and is accessed via Citrix client.

**This server is currently being rebuilt to Windows 2003 and will be accessed via Citrix client.

***These servers are accessed via Terminal services, and you should use your SOEID for logon.

Note: All servers other than the console servers are accessed via Terminal services using the read-only user “eccadmin”.

Note: Only fftctisvec001 and fftctisvec002 in Frankfurt are VM servers, all other ECC servers above are physical.  The movement of other infrastructure servers in all three environments to virtual machines may be investigated in 2011.

Note: All servers in London are now at Windows 2003 (ldnctistem002 is mid-rebuild).   Frankfurt remains at Windows 2000.

1 Citrix client access (for Console servers in RDC and CGC)
This is the procedure to access the London console servers :

1) Go to this link: https://ctrxemea.wlb.eur.nsroot.net
2) Log in with your SOEID and domain password onto the Citi application portal

3) Within the desktops folder the icon for ldnctistem001 (also ldnctistem002 when rebuilt) should be there - select this

4) This will then bring up the desktop of ldnctistem001/002
4) Launch ECC console (icon should be on the desktop)

5) When prompted - enter the relevant ECC repository server - ukctiprsd36(RDC) or ukctiprsd42(CGC)

6) Your username for ECC is "eur\SOEID" and your password is your domain password

Patches

 Several post 6.1 patches were applied during the upgrade to these environments and are listed below along with the servers that were patched:

4563 (backup.bat for 6.1) – Repository, Stores, Storagescope

4673 (UB7) – Repository, Stores, Storagescope

3928 - Repository, Stores, Storagescope

4039 (MRLK) - Repository

4040 – Repository

4043 – Repository

4123 – Repository, Stores, Storagescope

4061 – Repository

4142 – Storagescope

4150 – Repository

4152 – Storagescope

4166 – Repository

4180 – Repository

4203 – Repository

4212 – Repository

4236 – Repository

4294 – Repository, Stores

4645 – Storagescope

Eccadmin user
All infrastructure servers with the exception of the console servers have a read-only user – “eccadmin”.  This user can be used to copy log files, etc from servers for troubleshooting issues/collecting for EMC.

If administrator access is required on any of the infrastructure servers (i.e. for patching, etc) then an approved change control is needed, then a Marketplace request will need to be raised and approved for each server to “add local user (eccadmin) to local group (administrators)”.

The Wintel SA’s change control approver group needs to be added to the change , this is EGWWINIM.

Once the Marketplace request is fully approved, the administrator access will be added by *CTI ISA COE on the day that is requested.  You may need to chase them for this.

Workload Analyser/Performance Manager
There are two WLA archive servers in RDC and CGC, one in FDC.  For the London archivers the servers share the WLA workload between them.  The array split is as follows:

Ukctiprsa38 (RDC): 0953, 2819, 3452, 3720, 5373

Ukctiprsa40 (RDC): 0300, 0602, 1065, 2839, 3471, 0552, 0678

Ukctiprsa46 (CGC): 1868, 3336, 0745

Ukctiprsa47 (CGC): 2838, 0623

Fftctisvec003 (FDC): 3550, 3564, 3943, 5349, 0879

The BTP/TTP files that are collected by these servers are held in D:\emc\WLAARCHIVE.  It is good practice to check within the SID/interval folders regularly to make sure that WLA data is being collected (latest date modified should be very recent).

Performance manager is launched directly from the Console.  This is configured in RDC and FDC, however until the CGC console server has been rebuilt (ldnctistem002) it will be necessary to mount the BTP files directly from the CGC archive servers to view WLA stats in performance manager.

Note: Clariion AX4 arrays are not supported for WLA collections in ECC 6.1

Note: EMC say that HDS arrays are supported for WLA, however we have so far been unsuccessful to get this configured correctly – this is being investigated by EMC under SR#36280396
Data Collection policies
DCP’s are setup for all arrays, switches and hosts.

The host DCP’s were originally sized and setup to stagger the host collections throughout the week so that each host would get one good collection per week.  However, management decided that daily collections were required for reporting, so all the individual DCP’s are still configured, but are all set to run daily.  Keeping appropriate sized hosts in their own DCP will make it easier to go back to staggered collections in the future if required.

HDS and Clariion Agents
The HDS and Clariion agents are installed on the respective management servers in RDC and FDC.  These are listed below.  For new Clariion and HDS arrays, there may be some additional configuration to be done to allow ECC to successfully discover and monitor these arrays.  Please see individual CATE solutions guides for HDS and Clariion for more details (link is at the end of this document).

HDS Agent (RDC): ldnctisvhm002

HDS Agent (FDC): fftctisvhm002dr

Clariion Agent (RDC): ldnctisvcm001

Clariion Agent (FDC): fftctisvec003

There are currently no live Clariion or HDS arrays in CGC, however if this changes, then the agents should be installed on the relevant CGC management hosts as per RDC/FDC.

Master/host agents
Now that we have upgraded to ECC 6.1, additional host operating systems are now supported (i.e. AIX 6.1, Windows 2008).  Virtual machines are also now supported in ECC 6.1.

The 6.1 master/host agent package is not currently available from CATE yet, once this package is available it will be necessary to roll out to all servers currently connected to the SAN that do not yet have an ECC master/host agent installed.

Note: It is important that the SA selects the correct geographical repository server during master/host installation.  These are:

RDC
ukctiprsd36.eur.nsroot.net


CGC
ukctiprsd42.eur.nsroot.net


FDC
fftctisaecc001.eur.nsroot.net


Pat Fogarty is currently rolling out a Tivoli based master agent monitoring process.  This will monitor the master agent, and automatically raise a VT ticket against the SA owners group for them to restart.  The documentation for this process has been distributed to all SA groups and to the SAN BAU team.  For more detailed information please speak to Pat.

Symmetrix agents
The storage agents for Symmetrix manage and monitor the EMC Symmetrix arrays.  If there is more than one agent (as in our environments), they will share the load between each of the agents.  This is an internal configuration that is managed by ECC itself, so no manual configuration is necessary.   
There should be one Symmetrix agent that is primary for each array.  
The Symmetrix agent also pulls back all the Workload analyzer data back from the arrays, so in case of any issues with WLA, checking the Symm agent is active and Primary for the array in question, as well as the archiver is worthwhile.
In CGC and RDC we have several dedicated UNIX servers for ECC which the Symmetrix agent is installed on. 

RDC: lonrdceccinf02, lonrdceccinf03, lonrdceccinf04 and lonrdceccinf05
CGC: loncgceccinf02, loncgceccinf03, loncgceccinf04 and loncgceccinf05
Because these servers are currently zoned into the McData fabric, we also have some Symmetrix agents installed on management servers connected to the Ciscos.  These are:

RDC: rdcsan-mgt1 and rdcsan-mgt2

CGC: cgcsan-mgt1 and cgcsan-mgt2
In Frankfurt we have the following Symmetrix agents installed.  Eugedusan1 and eugemesan2 are connected to the Mcdata fabric, and fdcsan-mgt2 which is connected to the Cisco SAN.

At least one gatekeeper (preferably several) per array are required on each management server to the arrays that are required to me monitored by the Symmetrix agent.

FCC/SMI-S agents
The FCC agents are used to discover and manage the Cisco switches in our environment.  Just like the Symmetrix agents, the FCC agents load balance the switches between them, and one will also take over primary management of the switches should one of the FCC agents become inactive.

There should be one FCC agent that is primary for each Cisco switch.  

The FCC servers are listed below:
RDC –ukctiprsa39 and ukctiprsa40

CGC – ukctiprsa45 and ukctiprsa46

FDC – fftctisvec003, fftctisvec004 and eugenesan1
The SMI-S agent is used for discovery and management of Mcdata switches.  This has not currently been configured due to the need for firewall ports to be opened.  Colin has passed the necessary information to Carl who is requesting this work.  Once the firewall updates have been completed, then the SMI-S agent will be pushed out and the Mcdata fabrics discovered.  
There will be one SMI-S agent per fabric (i.e. red, blue, black and green).  The SMI-S agent will be pushed out to the following servers:

RDC: ukctiprsa38, ukctiprsa39, ukctiprsa40 and ukctiprsa41

CGC: ukctiprsaa44, ukctiprsa45, ukctiprsa46 and ukctiprsa47
Storagescope
Storagescope is mainly used for reporting purposes, and much of the data used for management reports comes from here.  You can launch Storagescope directly from the ECC Console, or you can point your local browser directly to the server.  You can use eur\SOEID to logon to storagescope just as you can to login to the console.
RDC
https://ukctiprsa38.eur.nsroot.net:30002/srm/login.do
CGC
https://ukctiprsa47.eur.nsroot.net:30002/srm/login.do
FDC
https://fftctisvec002.eur.nsroot.net:30002/srm/login.do 

Once per day, the storagescope ETL runs, this updates the storagescope repository from the main ECC repository server.  It is important that this runs each night to keep the storagescope database consistent and to ensure accurate reports are being provided.   To check this, log in to the each storagescope website, then:

Utilities ( Settings ( ETL Scheduler

This will show the status of the last ETL, along with the last successful run time.  

You can also click “Run Now” to start an immediate ETL collection.  Once the ETL is running, it will show the status as it is running, then once complete, will update the last run time and status.

Hot backups
Hot backups of both the Repository server database and the storagescope database are taken automatically every night.
The path to the backups is in E:\_ECCBACKUP_ on the repository servers, and D:\_ECCSTSBACKUP_ on the storagescope server.  This should be checked regularly that the backups are running each night (see note in the next section re disk space).
Other points to consider
· The main SA support team for the ECC console servers is EMEA TI SBC
· The main SA support team for all other ECC servers is EMEA Wintel Corp Consumer Requests

· During the upgrade to 6.1 in Frankfurt we had major problems with the repository server.  This was caused by the hostname of the server having been changed sometime in the past – after ECC 5.x or 6.0 had been installed.  This caused a major delay to the upgrade, and hostname changes are not supported by EMC.  Please do not under any circumstances make any changes to hostnames of any server within the infrastructure before consulting fully with EMC engineering and CATE to understand the consequences.
· Another issue that was raised during the upgrade to 6.1 was that at some point in the past one/some of the WLA archiver hosts had been moved from one server to another.  This caused issues with Performance manager not loading the BTP files from the correct server.  This issue has now been fixed, but before moving the WLA archiver to any other host please consult with EMC and CATE to best plan the work and avoid any pitfalls
· If you need to ftp files to EMC from any of the ECC infrastructure servers during troubleshooting, etc, please do the following from a command prompt.  EMC should create a directory in /incoming on the ftp server for you to put the files in:

C:\Users\lh17424>ftp extendedproxy.wlb.eur.nsroot.net

Connected to extendedproxy.wlb.eur.nsroot.net.

220 You are authorized to use this System for approved business purposes only.

Use for any other purpose is prohibited.  All transactions records, reports, e-m

ail, software, and other data generated by or residing upon this System are the

property of the Company and may be used by the Company for any purpose.  Authori

zed and unauthorized activities may be monitored.

User (extendedproxy.wlb.eur.nsroot.net:(none)): anonymous@ftp.emc.com

331 Enter your email address as your password

Password:

230 Password accepted

ftp>
· We have had some problems with disk space on D:\ filling up on some servers in the past, and to resolve this we have had some disk upgrades done on repository and storagescope servers during the 6.1 upgrade.  Despite this, it is a good idea to check disk space regularly, in particular on the repository, storagescope and WLA archive servers.

Licences

Below are the licence keys that are needed for ECC 6.1.  All three environments are already licensed, this is for reference only.

EMC ControlCenter Application Agents 


ab-445-936-7838 

EMC ControlCenter Performance Manager 


lo-008-550-4766 

EMC ControlCenter SAN Manager 


pd-213-054-3266 

EMC ControlCenter Storage Agent for Centera 

sb-464-625-6278 

EMC ControlCenter Storage Agent for CLARiiON 

gw-410-601-2785 

EMC ControlCenter Storage Agent for HDS


yq-250-847-5030 

EMC ControlCenter Storage Agent for Invista 

po-595-713-2945 

EMC ControlCenter Storage Agent for NAS 

gj-996-546-5480 

EMC ControlCenter Storage Agent for SMI-S 

jh-565-461-4185 

EMC ControlCenter StorageScope 



te-049-150-7014 

EMC ControlCenter Symmetrix Manager 


tp-089-025-8784 

EMC ControlCenter Symmetrix Optimizer 


qr-727-837-9614 
EMC ControlCenter Symmetrix Virtual Provisioning 

ue-289-237-3024 

CATE documentation link
There are several documents regarding ECC with lots of information regarding our environment, in particular the 6.1 solutions guide.  The link to the CATE ECC documentation is here.
https://catecollaboration.citigroup.net/domains/platstor/gdse/products/techstdshmpgs/ecc.aspx
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