Capacity Reporting Details

Report set				Frequency	Date		Auto/manual	Description

Business Office SAN Metrics		Weekly		Wed		Manual	Weekly Capacity report for Business Office – Pam Mohammed & Duygu Tasdelen
Business Office Storage Productivity	Monthly	before 1st	Manual	Monthly high level Capacity Report for Business Office –Elwira Tripathi

Host utilisation and billing		Bi-Monthly	10th		Manual	Capacity report for NA (will be superseded by Chargeback reports)
Host utilisation and billing		Monthly	15th		Manual	UK Host utilisation and billing report for Paul Haynes

Chargeback Reporting			Daily		daily		Auto/manual. Budgeting, IT accounting and charging (30 mins manual)

BAU Storage Capacity Reports		Monthly	w/c 1st		Manual	Capacity Reporting for BAU team
BAU SAN capacity trending - storage	Monthly	w/c 1st		Manual	Capacity Reporting for BAU team
BAU Disk Capacity Reports		Monthly	w/c 1st		Manual	Disk Capacity Reporting for BAU team

Storage Request Forecasting		Monthly	w/c 1st		Manual	Forecasting Storage requests using the VR system – on hold

MOR SAN Metrics			Monthly	27th		Manual email to *GT EMEA TI MOR
CIOC Reports				Monthly	27th		Manual. Now part of the MOR report

High Level Data Storage			Weekly		Wed		Manual- taken from the BO weekly report for Smart Report
High Level Data Storage	 by array	Weekly		Wed		Manual- taken from the BO weekly report for BAU team

VG/FS Report				Weekly		Wed		From StorageScope
Storage Reclaim				Weekly		Mon		For Krishnan, from chargeback reports

Gold/silver storage			On request	-		For Gary B & Ruth Ladwein
Gold/silver storage by device		On request	-		For Paul H & Alan Grantham

VMAX Host Utilisation			Weekly		Mon
HDS Host Utilisation			Weekly		Mon

Switch Capacity				Weekly		Mon		Manual	Capacity Reporting for BAU team, from ECC
Switch Report				Weekly		Mon		Manual	Capacity Reporting for BAU team, from SANScreen		
Total Switch capacity by site 		Weekly		-		Manual	Capacity Reporting for BAU team

OS Trending				Monthly	w/c 1st	
DMX Capacity by Tier			Weekly		Mon
Vendor Split				Weekly		Mon
SANScreen Violations			Weekly		Fri		Manual – taken from SANScreen

Thin Provisioning Saving			Weekly		Mon	
Thin vs Thick Report			Weekly		Wed
Servers with potential HBA issues	Monthly	w/c 1st	
SAN Summary				Weekly		Mon		From the SAN Summary report in SANScreen
SANScreen Array			Weekly		Mon		From the Storage Summary report in SANScreen
SAN Applications			On request	-		For Nigel, from the chargeback reports



Contacts & Meetings
Report Set					Contacts				Regular Meetings
Business Office SAN Metrics			Evans, Denise [CCC-OT_IT] 		-
Tasdelen, Duygu [CCC-OT_IT]
Tripathi, Elwira [CCC-OT_IT]

Business Office Storage Productivity		Tripathi, Elwira [CCC-OT_IT]		-

US Host utilisation and billing			Cui, Lizheng [CCC-OT_IT]		-
Murphy, Neil P [CCC-OT_IT]
Sukhija, Gagan [CCC-OT_IT]
Shah, Sudip [CCC-OT_IT]

EMEA Host utilisation and billing		Haynes, Paul [CCC-OT_IT]		Monthly	14:00-15:00 Second Tuesday of month
Chilcott, Nigel [CCC-OT_IT]

Chargeback Reporting				Khan, Shahbaz2 [CCC-OT_IT]		Weekly		14:30-15:00 Wednesday
Bradley, Colin N [CCC-OT_IT]

Other contacts for Chargeback Reporting	Pohl, Gibran [EMA-FIN] (FINCON)
Pagan, Anthony [CCC-OT_IT] (Crystal Reports, Infoview)
Grantham, Alan Harry [ICG-IT]
Moore, Kenneth [CCC-OT_IT] (TAS)
Cai, Steven [CCC-OT_IT] (SQL)

ECC & SANScreen upgrade			Bradley, Colin N [CCC-OT_IT]		Weekly		15:00-16:00 Friday Floor 6 CGC
Fogarty, Patrick [CCC-OT_IT]
Hardman, Lee [CCC-OT_IT]

Storage Capacity Reports			Coles, David Peter [CCC-OT_IT]		Weekly		11:00-12:00 Tuesday
Gibbs, Simon [CCC-OT_IT]
Haynes, Paul [CCC-OT_IT]
SAN capacity trending - storage			BAU team
Disk Capacity Reports				BAU team

Storage Request Forecasting				-

MOR SAN Metrics & CIOC Reports		 email to *GT EMEA TI MOR		Weekly		12:30-13:30 Wednesday
						Smith, William M [CCC-OT_IT]
Dambach, Richard J [CCC-OT_IT]
Schimpfle, Genevieve [CCC-OT_IT]
Feder, Edward [CCC-OT_IT]
Pantoja, Manuel [CCC-OT_IT]

High Level Data Storage				Smart Report				-

Storage not in VG				Vathsavai, Krishnam Raju [CCC-OT_IT] 	-

Gold/silver storage 				Battersby, Gary [CCC-OT_IT]		-
						Ladwein, Ruth [EMA-FIN]

VMAX Host Utilisation				Westcott, David John [CCC-OT_IT]	-

Switch Capacity					Coles, David Peter [CCC-OT_IT]		Weekly		11:00-12:00 Tuesday
Gibbs, Simon [CCC-OT_IT]
Haynes, Paul [CCC-OT_IT]




