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1. Summary: 


	Sl. No
	Breakfix Access request 
	Mar'15
	Feb'15
	Jan'15
	Dec'14
	Nov'14

	1
	CGC
	8
	12
	13
	18
	14

	2
	FDC
	29
	33
	33
	45
	28

	3
	RDC
	47
	47
	44
	45
	51

	4
	SWISS
	5
	0
	0
	1
	0

	5
	Poland
	0
	0
	0
	0
	0

	 
	Grand Total
	89
	92
	90
	109
	93













2. Incident based on Nature of Activity Counts:-

	Sl. No
	Nature of Activity
	Mar'15
	Feb'15
	Jan'15
	Dec'14
	Nov'14

	1
	Disk replacement
	66
	69
	62
	84
	69

	2
	SPS replacement
	8
	9
	21
	14
	6

	3
	SFP Replacement
	0
	1
	0
	0
	7

	4
	Supervisor module replacement
	0
	0
	0
	0
	1

	5
	Powersupply replacement
	0
	2
	0
	3
	2

	6
	Line card replacement
	0
	0
	0
	0
	1

	7
	others
	15
	11
	7
	8
	7

	
	Grand Total
	89
	92
	90
	109
	93










Highlights:-   

EMEA SAN offshore Team

	S.No
	Task Name
	Frequency of activity Performed (Daily/Weekly/Monthly)

	1
	SRDF & BCV Status Report
	Daily

	2
	ECC Checks
	Daily

	3
	Break Fix requests
	Daily

	4
	Aperture queue report 
	Daily

	5
	SAN Screen Checks
	Daily

	6
	SLA Report
	Daily

	7
	Capacity reports
	Weekly

	8
	Host Billing Report
	Monthly

	9
	MOR Report
	Monthly

	10
	GCG MOR Report
	Monthly

	11
	DG-CG report 
	Monthly



Mar'15	CGC	FDC	RDC	SWISS	Poland	8	29	47	5	0	Feb'15	CGC	FDC	RDC	SWISS	Poland	12	33	47	0	0	Jan'15	CGC	FDC	RDC	SWISS	Poland	13	33	44	0	0	Dec'14	CGC	FDC	RDC	SWISS	Poland	18	45	45	1	0	Nov'14	CGC	FDC	RDC	SWISS	Poland	14	28	51	0	0	Mar'15	Disk replacement	SPS replacement	SFP Replacement	Supervisor module replacement	Powersupply replacement	Line card replacement	others	66	8	0	0	0	0	15	Feb'15	Disk replacement	SPS replacement	SFP Replacement	Supervisor module replacement	Powersupply replacement	Line card replacement	others	69	9	1	0	2	0	11	Jan'15	Disk replacement	SPS replacement	SFP Replacement	Supervisor module replacement	Powersupply replacement	Line card replacement	others	62	21	0	0	0	0	7	Dec'14	Disk replacement	SPS replacement	SFP Replacement	Supervisor module replacement	Powersupply replacement	Line card replacement	others	84	14	0	0	3	0	8	Nov'14	Disk replacement	SPS replacement	SFP Replacement	Supervisor module replacement	Powersupply replacement	Line card replacement	others	69	6	7	1	2	1	7	image1.jpeg
W
WIPR!

Appdying Thaught




