Hitachi Data Systems HDS Academy - Registration Process

If you already have a username and password, please skip to page 3. If you have a HiCard, your
profile has been created — please proceed to page 3. Your username will be your email address and
your password will be welcome.

NEW CUSTOMER REGISTRATION:

To register for a class the student needs to a username and password. All learners must complete a one-time
registration process.

Using a browser go to learningcenter.hds.com
Click on the “New Customer?” hyperlink on the learningcenter.hds.com home page.
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A “New Customer Registration” panel appears. The student needs to complete the fields indicated as
“required”. These fields are:

Username (Email)

Password & Confirm Password

First name & Last name

Email

Currency & Time Zone

Company name

Work phone

Address, City, State, Zip code & Country



Click on the “Save” button and the student is logged in.
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Course Search and Registration

Once you have a valid user id and password, you will need to log in to the learning Center. Enter your
username and password, and then click the Log In button. Returning learners and learners with existing user
names can go directly to this stage for future access to the HDS Academy Learning Center.

QBack - @ - lﬂ lg ‘_:j | /.7.] Seaich Folders 7:\'( Favoiites E}'| E 't' é' -._;. ﬂ i % Lilj ':Ij )a%'

Address |§‘| https: /flearningoenter hds.com/Sabasw eb/M ain ;I Go ‘ Links

HITACHI

Inspire the Next

27

Hitachi Data Systems Learning Center

Customer | Employee Log In: m Welcome ta
i Hitachi Data Systems Learning Center

Username [ The HDS Learning Center provides easy access to our
(Email deue@acrne com instructor led, on line and downloadable training and

exarns, as well as full support for the Hitachi Data
Fassword I. Systems Certified Professional, and other qualification
= I'm an HDS...
Language IUser‘s Default | EMPLOYEE

programs.
Mew Customer? CONTRACTOR

Forgotyour passward? PARTNER

Catalog CUSTOMER

(

Browse and search
courses as a guest

Hove questions? Need further assistance? Plense contoct
your approgriate regional Training Administrotor.

S
FINDING A CLASS:

Enter the course number, such as, "TSI0556", in the Course Search text box. Click the "Search Catalog"
button.
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POCT1395- Oidine Travel Reservations with Clighook (for ULS. and Canada
Employees only)

This one hour web-based training session offers U.S. and Canada employees a
pre-recorded presentation on Hitachi Data Systermns' Travelbet online travel
reservation tool - Clighook. Hitachi Data Systems has mandated that all simple
domestic travel plans made by S and Canada emplovees will be made through
this online tool. Step-by-step instructions are presented to ensure that learners can
login, book a reservation (air, hotel or car, update their user profile, make changes
ta their itinerary, and confirm all travel plans
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The "Courses" panel appears.
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Click on the "Search" button next to the title of the desired “Course Title”, such as "Hitachi TagmaStore
Universal Storage Platform and TagmaStore Network Storage Controller Software Solutions (ILT)".

= B350 | Liks >

Calendar Help Preferencel|

Qe S | sseh | Feldes ' Favoies @| o) O AL - Ty ad- |
E - 1

_éd.drES_S@ https: /leamingoenter. hds.com/3 aba/\vw'eb/Main

HITACHI

Welcome John Doe

Inspire the Next

Home  Leatning by Profile
| canalog Ly
Enrolime: I

Catalog i Flease note that by registering for this course you agree to the fact ofvour reqistration for and attendance atthis course being made available as follows:
Entire Course List|

| 1. Priorto attendance on any course, othier individuals registering for the same course will be entitied to be informed of the names of other attendees or propc
CGlass Schedule & |
Gn-line Training

aftendees onthe same courge, and
2 Following attendance on any course, managers within HDS CS&S and GES departments will he entitled to view details of course attendance of individual F

Scroll
Down

Learni
Rzz_uﬂ:ﬁ%s employees to the extent required for legitimate business purposzes.
Learning Paths
Learning Plan
Learning History
Payment Search
Instructions
c
Title IHlta:hl TagmaStare® Lniy Location =
Keyword I LE’J‘ Delivery Type All I
start Date >= [1o-0e-2007 = Language “Belect One- 7]

End Date <= | & Category &
Facility I— @ :Ii::)ln se Code or Offering TSI0556
Currency |US_Dn_Har_s_ | 'l

. B




Scroll down to identify see the dates the course is being offered. Click the "Register" hyperlink.
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Start Date End Date Session Location Facility Language  Delivery Type Price  Redister

Cowrse Code Title
f |
TSI0556 Hitachi TagmaStore® Universal 10-15- 10-19-  W-F Hanower, MO, Hanaver, MO,  English Instructor Led 4250.00 Register
Storane Platform and TagmaStare® 2007 2007 9:00- usa Usa
Metwark Storage Controller Software 1700
| Solutions (ILT)
T8I0556 Hitachi TagmaStore® Liniversal 10-232- 10-26-  M-F Sao Paulo, CTT- 540 Fortuguese Instructor Led 4250.00 Register
Storane Platform and TagmaStore® 2007 2007 9:00- Brazil Faula, Brazil usD
Metwaork Storage Controller Software 17:.00
Solutions (ILT)
TSI0556 Hitachi TagmaStore® Universal 11-05- 11-08-  W-F Taoronto, ON,  Toronto, M, | English Instructor Led 425000 Register
Storane Platiorm and TagmaStore® 2007 2007 9:00- Canada Canada usD
Metwark Storage Controller Software 17:00 (Scarborough)
| Solutions (ILT)
TSI0556 Hitachi TagmaStore® Universal 11-05- 11-09- h-F Stoke Poges, Stoke Poges,  English Instructor Led 4250.00 Register
Storage Platform and TagmaStore® 2007 2007 10:00- UK iSeflan UK (Sefton UsD
Metwark Storage Controller Software 17:00 Park) Park)
Solutions (ILT)
TSI0556 Hitachi TagmaStore® Universal 11-12- 11-16-  M-F Singapore Singapore English Instructor Led 4250.00 Register
Storage Flatform and TagmaStore® 2007 2007 9.00- Uso
Metwork Storage Controller Software 17:00
| Solutions (ILT)
TSI0556 Hitachi TagmasStore® Universal 11-12- 11-16-  M1300 Prague, HM - English Instructor Led 4250.00 Register
Storage Flatform and TagmaSiore@ 007 007 -17.00/ Czech Frague, UsD
Metwork Storage Gontroller Software F-Th Republic Czech
Solutions (ILT) 0g:00- Republic
1700/
F 0%:00
| -12:00
|Tsl0556 Hitachi TagmaStore® Universal 11-26- 11-30-  W-F Dallas, Tx, Dallas, Tx, Englizh Instructor Led  4250.00 Register
Storage Platform and TagmaStare® 2007 2007 9:00- uga usa usD
Metwork Storage Controller Software 17.00

Solutions (ILT)

The "Create Order" panel appears. If the correct class is listed click the "Confirm" button.
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1.Review Learning ltems 2.Enter Billing Information 3.Print Receipt

Order Contact John Doe

Learning Plan
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Hitachi TagmasStore® Universal Storage John L] Price 425000
Platform and TagmaStored Hetwork Cioe Cancel [ USD

Storage Controller Sofware Solutions {(ILT)

Order Total 4250.00 USD
Discount 0.00USD
Total 4250.00 USD

Continue Shopping



The "Enter Billing Information" panel appears.
In the "Select Method of Payment" section there is a "Method of Payment" drop down menu.

The options are:
Check
HiCard
HiPass
Worksheet or Reserve Number
Coupon
Bank Transfer or Credit Card
New Purchase Order

The method of payment is selected.
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Hitachi Data Systems Terms and Conditions

These Training Course Terms and Conditions ("Terwms”) apply to enrollment in ﬂ

any courses listed in the Hitachi Data 3ystems (HDS) Acadeny on-line catalog

or amy printed copy of the same. "Customer™ means the suthorized purchasing

individual or entity and all subsidiaries in which Customer has an ownership

interest greater than 50%. =

PLEASE FEAD THESE TERMS CAREFULLY. ANY ORDER FOR TRAINING COURSES OR ANY ACT

BY CUSTOMER ACCEPTING THE BENEFITS OF THE TRAINING COURSES SHALL EE

CONCLUSIVE EVIDENCE OF CUSTOMER'S ACCEPTANCE OF THESE TERMS.

j % Registration. 4ll registration orders are subject to acceptance by _';I
L

&

A panel appropriate to the Method of Payment appears and prompts the Student to enter the needed
information. The following pages show examples of these payment types and the appropriate information to
enter.
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or any printed copy of the same.
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Hitachi Data Systems Terms and Conditions

These Training Course Terms and Conditions
any courses listed in the Hicachi Data Systems (HDS) Academy on-line catalog
"Customer” means the authorized purchasing
individual or entity and all subsidiaries in which Customer has an ownership
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Worksheet or Reserve Payment
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Total Payrr|
Worksheet or Reserve Payment *=required =
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Enter yourworksheet or resene numhber,
Select Met! our enrollment will remain pending until a training administrator validates the number,
Method OF
@ Full Pay Worksheet or Reserve I
Number*
Paymerit Doy Amount 42500
Tatal Payr)

Enter Worksheet,
Reserve or Cost
Center Number

here

Total Training Units
Receivad

Hitachi Data Systems Terms and Conditions .
These Training Course Terms and Conditions ("Terms") apply to enrollment in ﬂ
any courses listed in the Hitachi Data Systems (HDS) Academy on-line catalog -
or any printed copy of the zame. "Customer™ means the authorized purchaszing
indiwidual or entity and all subsidiaries in which Customer has an owmership
interest greater than 50%.

PLEASE FEAD THESE TERMZ CAREFULLY. ANY ORDER FOR TRAINING COURSES OR ANY ACT
EY CUSTOMER ACCEPTING THE BENEFITS OF THE TRAINING COURZES SHALL BE
CONCLUSIVE EVIDENCE OF CUSTOMER'S ACCEPTANCE OF THESE TERMS.

T Registration. &ll registration orders are subject to acceptance by
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Coupon Mumhber Il
(s g
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Hitachi Data Systems Terms and Conditions
These Training Course Terms and Conditions ("Terms"™) apply to enrollment in ﬂ
any courses listed in the Hitachi Data Systems (HD3) Academy on-line catalog
or any printed copy of the sawe. "Customer™ means the authorized purchasing
individual or enticy and all subsidiaries in which Customer has an ownership
interest greater than 50%.

PLEASE READ THESE TERMI CAREFULLY. ANY ORDER FOR TRATINING COURSES OR ANY ACT
BY CUSTOMER ACCEPTING THE BENEFITS OF THE TRAINING COURSES 3HALL EE
CONCLUSIVE EVIDENCE OF CUSTOMER'S ACCEPTANCE OF THESE TERMS.
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Bank Transfer or Credit Card Payment
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Billed To |
Total Payrr Bank Transfer or Credit Card Payment
Total Train
To pay via Bank Transfer, you will be sent an email notification with a form attached.
Please follow the steps inthe form. A training inistrator will validate your pay
Select Metl To payvia Credit Card, please contact the Training Administrator for your region, as
WMethad Of listed in your Registration Confirmation.
@ Full Pan , m . & ST . .
x You will receive an email notification listing the steps you will need to follow to payvia a
hank transfer or credit card. If you have any questions, please contact the training
administrator in your region.
Payment De
ED
Tatal Fayrr
Total Train
Recelved
Hitachi Data Systems Terms and Conditions
These Training Course Terms and Conditions (“Terms") apply to enrollment in ﬂ
any courses listed in the Hitachi Data Systems (HD3) Academy on-line catalog
or any printed copy of the same. "Customer” meahs the authorized purchasing
indiwvidual or entity and all subsidiaries in which Customer has an ownership

interest greater than 50%.

PLEASE FEAD THESE TERMS CAREFULLY. ANY ORDEE FOR TRAINING COURSES OR ANY ACT
EY CUSTOMER ACCEPTING THE BENEFITS OF THE TRAINING COURSEZ SHALL EE
CONCLUSIWE EVIDENCE OF CUSTOMER'S3 ACCEPTANCE OF THESE TERMS.

i Begistration. All registration orders are subject to acceptance by

&1 Done
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our arder is not confirmed until Payment is received.
Select Metl/lp - 2 cerana copy ofyour Purchase order to the Training Administratar far your region, as listed in your
Method OF fregistration confirmation.
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Payment De | krawn
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Total Train
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Hitachi Data Systems Terms and Conditions

These Training Course Terms and Conditions (“"Terms") apply to enrollment in ﬂ
any courses listed in the Hitachi Data Systems (HDS) dcademy on-line catalog

or any printed copy of the same. "Customer” means the authorized purchasing
indiwvidual or entity and all subsidiaries in which Customer has an ownership
interest greater than 50%.

PLEASE FEAD THESE TEFRMS CAREFULLY. ANY ORDEE FOR TEAINING COURSES OR ANY ACT

EY CUSTOMER ACCEPTING THE BENEFITS OF THE TRAINING COURSES SHALL EE

CONCLUSIVE EVIDENCE OF CUSTOMER'S ACCEPTANCE OF THESE TERMS.
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At the bottom of each panel is a window displaying "Hitachi Data Systems Terms and Conditions.
The student must click on the "l accept the above Terms and Conditions" check box.

Note: It is best that the Student enroll as the Student will be accepting the "Hitachi Data Systems Terms and
Conditions"

Click the "Place Order" button.
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Select Method of Payment
Method Of Payment _-Selecl Cne- d

& Full Payment

Payment Details Print Export
.Method Of Payinent Number Amount Action |
HiCard HIC-1-9953 4280.00 UsD x

Total Fayment Received 42500050

Total Training Units

Received 0

Hitachi Data Systems Terms and Conditions

These Training Course Terms and Conditions ("Terms"] apply to enrollment in :‘I

any courses listed in the Hitachi Data Systems (HDS) Academy on-line catalog -

or any printed copy of the same. "Customer”™ means the authorized purchasing

indiwidual or entity and all subsidiaries in which Customer has an oimership

interest greater than 50%.

PLEASE FEAD THESE TERMS CAREFULLY. ANY ORDER FOR TRAINING COURSES OR ANY ACT

BY CUSTOMER ACCEPTING THE BENEFITS OF THE TRAINING COURSES 5HALL BE

CONCLUSIVE EVIDENCE OF CUSTOMER'S ACCEPTANCE OF THESE TEFRMS.

1. Registration. A&ll registration orders sre subject to acceptance by —l_,l
+
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Upon placing the order, students will be directed to a Registration Confirmation Page.

The following are example Registration Confirmation Screens for HiCard and all other types of orders. If space
is available in the course, HiCard holders will be automatically confirmed.
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Home  Leaming My Profile
Registration Confirmation
Enroliments
Catalog
¥ Enfite Course List 1.Review Learning ltems 2.Print Re[}?im
Class Schedule &
On-line Training Print
Leamning Requests |
Learning Paths | Order Contact John Doe
Learning Plan Bilted T A o "
illed To cme Corporation
Learning History : 8
Payment Instructions Order Status Confirmed
Order Receipt Humber 00243861
Order tems - . ) ) . i . - .
: Title Learners Delivery Type Class Date Session Template Location Facility Training Units Actions Price
Hitachi John Instructor Led 10-15- M-F 9:00-17:00  Hanover, Hanover, 5 4250.00
TagmaStore® Doe 2007 D, USA MD, USA ush
Universal
Storage i
Flatform and
TagmaStored
Metwork
Storage
Controller
Software
Solutions
L -
a
& Done T EEem

The following is a Registration Confirmation example for all non-HiCard registrations. Please complete the
registration by providing the required information. Once payment is completed, you will receive an email
confirming your registration. Please remember your registration is not confirmed until you provide the
required information.

Qrack - ) - [x] [Z] | S seaeh || Foes o Favates €20 | ) (- AL ) - 3 L0 (T a8
'Addressl?t‘l hitps:/Aleamingcenter. hds. com/S abaMw ebM ain j _|3.q | Liﬂk_& 7
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| Registration Confirmation
|

Catalog
» Entite Course List 1.Review Learning ltems 2.Print Receipt

Class Schedule &
Orr-line Training
Learing Requests
Learning Paths | You will receive an email about this registration process.

o
=

Learning Pt
s Ifyour Order Status is PENDING FAYMENT: In NORTH AMERICA, please send of faxyour payment to: Hitachi Data Systems, Atin:

Learning History Training Administratar, 10277 Seripps Ranch Blvd. San Diego, CA 92131, Fax 858-228-1744, Phone: 866-4 HDS EDU (B6E-443-
Payment Instructions 7338). For all OTHER LOCATIONS, please click on the following link and selectthe correct country to find the appropriate mailing
address. Training Locations

Order Contact Jahn Doe
Billed To Acme Corporation
Order Status Pending Payment

Onider Receipt Number 00243681

Order tems ) ) ) ) ) ) )
Title Learners Delivery Type Class Date Session Template Location Facility Training Units Actions Price

Hitachi John Instructor Led 10-15- M-F 9:00-17:00 Hanover, Hanover, § 4250.00
TagmaStore® Doe 2007 MO, US4 MD, LISA ush
Universal

Storage

Platform and

TagmaStore®

Metwork
P | | | | Il




