Increasing Memory Allocation for Connectrix Manage 8.x
There are 2 ways of running Connectrix Manager under windows; first is to run it as an application and the other is as a windows service. This document will address ways of changing memory allocation for only the server.

Changing memory allocation for Connectrix Manager server when running as an application
1. Stop the Connectrix Manager server application.

2. Change directory to C:\Program Files\Connectrix Manager 8.x\bin. If you have Connectrix Manager installed to a different directory, you would change directory to <Connectrix Manager Installed directory>\bin.

3. If you use the batch file ConnectrixManager_sc.bat to launch the Connectrix Manager server and client, then edit the file ConnectrixManager_sc.bat in a text editor. If you use ConnectrixManager_s.bat to launch the server separately, then edit file ConnectrixManager_s.bat in a text editor. The default memory allocated is 512. Please see screenshot of ConnectrixManager_sc.bat.
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setlocal
pushd %-dpo\. .

call bimser_cp. bat

Set APP_FLAVOR=CH

rem set up the arguments for installing the service

“Cho 1 SStart={07 rUNe{l} -server XIXSLZN SaTINf.15 xmaxf,35 -Djava.class.path-HCLASSPATH -Dsun.javazd. noddraw=crue -Dsmp. service

~gsmp. seryer. edport=1oz -Demp.Wp.max=s12 “bsmp. aurodiscovery=false Damp.mpi;test -Damp. deployment prefix-server/ -osmp. zoning-universal
Tngcwalt. ©ineous 180000 ~Demp. webServer —osmp. Flavar Garp FLAVORY bava, avt. headlesszer ue wrikalr 12}
T2\ common\jre\bimserver\vm. d11" mai CtxMgraol” display="Ctaigr 8.9.1" > Install_serwice.ini

rem pisable legacy EFC services including callhome and backup.
Disableservice -d name="RNS_Services

pisableservice -d name="EFC_services

Disableservice -d name="BACKUP_services”

rem Configuration wizard

Set CHM_JAR=XAPP_HOMEX\1 fb\callhome. jar

Set CHM=XAPP_HOMEX\Ca 1 THome

Set PATH=XpaThis; %CHIS

5 AVA_HOMER\bT M\CTxMgri zar d. exe -Xmx128m ~Classpath HCLASSPATHS; SCHM_JARK -Dsun. X rue ~psmp. callhome. dir ectory=CH%
~Dstp. deplayment , prefix=Server,/ ~pstip. 1avor =XAPP_FLAVORY% wizard

e 3AVA_HOMESAB \CE xMgrivi zar db. exe —XmxL28m ~C1asspath %CLASSPATHY KCHU_JAR% ~Dsun. java2d. noddraw=true ~Dsmp. callhome. directory=scHs
~Dsip. depTayment. pref i x=servar/ ~bsmip. £1avor =%APP_FLAVOR% ~Dsmp. debug wizard

if NOT ¥ERRORLEVELX == 0 GOTO end

rem
rem check For CtxMgr running as a service. If true, branch to CtxMgr Client execution.
rem

net start | find "Crxgr 8.9,

if XERRORLEVEL% == G GOTO Client

rem server
STart XIAVAHOMEX\DIM\CTXMgrServer. exe —server -XmxSLam -xminf,15 -xmaxf.35 -Classpath %CLASSPATHY -Dsmp.Mp.max=512 -Dsmp. autodiscover
-05Mp. . Test ~0sip. deploymert . pref x=Server./ -Dsmp. Zoming=uriver sal -Dsimp. zoning. wa1t. Tinzour=180000 -Dsmp. websErver

DS, Tl avor %APP_FLAVOR% Server

rem server pebug Mode

Fef STart %IAVAHOMES\BIN\CTxMgrServerD, exe ~server —uxS12m —xminf,15 -xnaxf.35 -classpath SCLASSPATHY -Dsun.java2d. noddra
~DStp. Mp. max=517_-Dsmp. autadiscovery=False -Dsmp.mpi.test -Dsmp. depioyment, prefix=server, -Dsmp. zoning=universal

~Dstip. zoning. wait. tmeout=180000 -D3mp. webserver -Dsmp. debug ~bamp. T1avor 4APP_FLAVOR% Server

client

rem Client
STArT IR HOMEX\DINNCTMGRCT et exe S2Son Sinf. 1y saxf. 35 -Classpsth %LASSPATI -Dsun. Javazd. noddr aw=true
~pstp. FabricPersistenceEnabled=trua ~Dsmp.Mp.max=256 -Dsmp. deployment . prefix=C1ient,/ -Dsmp. F1avor=%APP_FLAVOR% C1ient

rem Client pebug Mode
FeM Start %IAVAHOMESABIN\CTxMgrcientD. exe -xmx25em -xminf.15 -xmaxf.35 -classpath %CLASSPATHY -Dsun.javazd. noddraw=true
~Dstp. FabricPersistenceEnabed=true ~Dsmp. Mp.max=256 ~Dsmp. deployment . prefix=Client,/ -bsmp. debug ~Dsmp. F1avor ~%APP_FLAVOR% C1ient





4. Proceed to change the value in both highlighted places in the screenshot to the desired amount. Please take into consideration the amount of physical RAM you have installed in the server when entering the amount of memory to allocate to the Connectrix Manager server. Please note also that the value entered for both must match.
5. Once the new values has been entered, please save the file and exit. The next time you launch the batch file to start the Connectrix Manager server, the new values will take effect.
Changing memory allocation for Connectrix Manager server when running as a service

1. Stop the Connectrix Manager service. If the Windows service panel is open, please close it (not minimize).
2. Change directory to C:\Program Files\Connectrix Manager 8.x\bin. If you have Connectrix Manager installed to a different directory, you would change directory to <Connectrix Manager Installed directory>\bin.

3. Run the file Remove_Service.bat to remove the current Connectrix Manager service.
4. Edit the batch file Install_Service.bat. Please see screenshot of Install_Service.bat.
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call set_cp.bat

..
birseteny
set APP_FLAVO
call set_cd.bat
0%
d bin
Ctxmgrseryvice - name="CtxMgrsol” display="CtxMgr 8.9.1"
ctxmgrservice -1 -start=auto -run=false -server -xmxSLam -xminf.15 -xmaxf.35 -Djava.class, path=¥CLASSPATHY -Dsun.java2d. noddraw=true
stip. seryice -Dsmp. server. edport=162 ~Dsmp.Mp.max=512 -Dsmp. autodiscovery=Falsa -Dsmp.mpi.test —bsmp. deployment. prefixeserver,

niversal -bsfip. Zoning. wait.tineout=180000 ~Dsmp. webserver -Dsip.T1avor =XAPP_FLAVOR% -Djava,awt, heatlless=true
Javadir="%smp_HOMER\ Common\ire\bimserver\jvm. d11" main=server name="CtxMgrsol” display="CtxMgr 8.5.1"

rem CtxMgrservice - alse -server —anxS12m —xminf.15 -xmaxf,35 -Djava.class.path=¥CLASSPATHY -Dsun, javazd. noddraw=true
~Dstp. seryice ~Dsmp. server. edport=162 —Dsmp.Mp.max=512 ~bsmp. autadiscovery=False -Damp.mpi.test ~bsmp. deployment . prefix=server,

—Dstip. zoning=universal -psip, zoning. wait. timeolt=180000 -Dsmp, webServer -bsmp. F1avor=6APP_FLAVOR% -DSmp. deblig ~Djava, awt, headles

wrkeli =" %SMP_HOMEX" ] avadir ="%smP_HOMESA Common\jr e\bim\serverijum. d11" main=Sarver name="CtxMgr8o1” display="ctxmgr 8.9.1"





5. Proceed to change the value in both highlighted places in the screenshot to the desired amount. Please take into consideration the amount of physical RAM you have installed in the server when entering the amount of memory to allocate to the Connectrix Manager server. Please note also that the value entered for both must match.
6. Once the new values has been entered, please save the file and exit. Run the batch file Install_Service.bat to install the service again with the new values.
