Novellano, Douglas [CCC-OT_IT]

From: Balasubramanian, Raja [CCC-OT_IT]
Sent: Thursday, August 04, 2011 1:37 PM
To: Hines, Kery [CCC-OT_IT]

Subject: RE: Element manager access

Thanks, Kery. After making changes to IE, EM is working now.

Thanks

Raja

SAN Support

Phone 908-563-3435

e-mail raja.balasubramanian@citi.com

VT queue: cti-na-san-support

RFC (Virtual Change) Approval class: DCGDSUPM
DSM URL http://san.nam.nsroot.net

From: Hines, Kery [CCC-OT_IT]

Sent: Thursday, August 04, 2011 11:38 AM
To: Balasubramanian, Raja [CCC-OT_IT]
Subject: RE: Element manager access

Raja,
| can launch EM just fine... Probably an IE setup issue... Make sure the following are set in IE...

No boxes checked
Local Area Network (LAN) Settings E |

— Aukomatic configuration

Autoratic configuration may override manual setkings. To ensure the
use af manual setkings, disable automatic configuration.

™ mutomatically detect settings:

[ Use automatic configuration scripk

address

—Proxy server

r Ilse a proywy server For wour LAR {These settings will not apply ko
dial-up or ¥PM connections),

Address: Iwel:upru:uxy.ssml:u Park: IEEIBEI Adwvanced, ., |

™| Bvpass prowy: server for local addresses

Ik I Cancel |

Uncheck reuse windows



Internet Options |

Generall Seu:urit_l,ll F'rivau:_l,ll Enntentl D:unneu:tiu:unsl Frograms Advanced

Settings:

[0 Reuse windaws for launching sharteuts ﬂ
Show friendly HT TP ermor meszages
O Show friendly URLs
Show Go button in Address bar
Underline links
& Always
O Heover
O Mever
O Use inline AutoComplete
Idze Pazzive FTP [for firewsall and D5SL modem compatibiliby]
Use smooth scralling
&) HTTP 1.1 seftings
Uze HTTP 1.1
[ Use HTTP 1.1 through prosy connections
| £ Java [Sun]
dze JRE 1.6.0_25 for <applet> [requires restart) _Ij
3

al |

Bestore Defaultz |

k. I Cancel | Apply |

uncheck “do not save encrypted pages to disk”
Internet Options [ 2| |

Generall Seu:urit_l,ll F'ri'-.:'ac_l,ll Enntentl Eunnectinnsl Programs Advanced

Settings:

O Allow active content fram CD's ta run on My Computer ﬂ
O Alow active content to un in files on by Computer
O Alow zoftware to run or ingtall even if the gsignature iz imvealid
Check. for publizher's certificate revocation
Check far server certificate revocation [requires restart]
Check. for signatures on downloaded programs
O Do not save encippted pages to disk
Empty Temporamy Internet Files folder when browser iz clozed
Enable [ntegrated Windows Authentication [requires restart)
Enable Profile Azzistant
Jze 55L 2.0
Jze 55L 3.0
[ Use TLS 1.0

Warn about invalid site certificates

O wam if changing between secure and not zecure mode

| Warn if forms subrnitkal iz being redirected | -

4 3

Bestore Defaulkz |

k. I Cancel | Ay |




Regards,

Kery Hines

From: Balasubramanian, Raja [CCC-OT_IT]
Sent: Thursday, August 04, 2011 8:12 AM
To: Hines, Kery [CCC-OT_IT]

Subject: Element manager access

Kery,

I see this download message, when trying to launch Element Manager from HCS 7.0 for arrays

in Silver.

What should | do? What is the workaround?

Storage Systern | USPV_OSHOE1MEEE4 Open-Allocated Capacity 44,12 TB
Madel UsP_W Open-Unallocated Capacity 6,36 TB
Serial Mo, 18664 Open-Reserved Capacity 58,61 TB
IP Addreszs 172,31.90,87 Mainfrarme-Unspecified Capacity

Microcode SWP
Microcode DKC
Total Cache

Last Refreshed

&0-03

60-03

96,00

2011-

Detailed Information

Group Do you want to save this file?

DP Pool
%¢ o Mame: LoginEsx,jnlp
[% Parity Groups E X ,

Type: JMLP File, 2.13 KB
[ open-allocated From: 172.31,90,57
Eﬁ@pen-Unallncated

Eﬁ@ en-Reserved Save Cancel

Eﬁ Mainfrarme-Unspecified

E@ External Storage

harm your cormputer. |f pau do naot trust the source, do not gave this

@ Wwhile files from the Intemet can be useful, zome filez can potentially
file. What's the risk?

Thanks

Raja

SAN Support

Phone 908-563-3435

e-mail raja.balasubramanian@citi.com

VT queue: cti-na-san-support

RFC (Virtual Change) Approval class: DCGDSUPM
DSM URL http://san.nam.nsroot.net




