The following screen shots are for Banamex UNIX Password Reset or Account unlock.


A:  From Market Place Select Application entitlements 


B: Select (MEX ABCs CUENTAS PERSONALIZADAS DE INFRAESTRUCTURA REDE)
C: Enter configuration options.. See below.
Top of Form

	
MEX ABCs CUENTAS PERSONALIZADAS DE INFRAESTRUCTURA REDE 

	Configuration Options
	Configuration Options

close 

Seleccione Ambiente: Produccion

Sistema Operativo: UNIX

Seleccione el Tipo de Solicitud: Reset

Nombre Completo: Godfrey Fernandes

Telefono - Red: 1-908-563-1918

Nombre de la Cuenta: gf89952

Nombre del Servidor: sanbdmx1

1er parte del password 4 caracteres: XXXX
Justificación de la Solicitud: BanaMex ISA team, My Unix login to the workstation sanbdmx1.banamex.com seems to be locked. I need access in order to support and troubleshoot all SAN infrastructure for BAU activities . Please unlock and reset password. Login ID: gf89952
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Detailed Status

Order # W35012083-00001

Status: Crested
Date: 10726/11 558 P
Comments: Actia:
Approved, Commerts No
Spprovalrectired.

ormpleted
Reference Number: VSR¥12479315
Order
Thedett | Process Step: Approval
sice, the
Please| | Status: Crested
Date: 1026111 5150
Comments: ction: Start,
Commerts:Order
S5312983, ftem O
S5 2863.00001 received
e | | i oneprroval

[EX ABCS CUENTAS PERSONALIZADAS DE INFRAESTRUCTURA REDE

Status: approved
Date: 10/26/11 559 P

Comments: Action: End,

Commerts:Order
WS5312983, e I

WSS612983.00001 compieted

in Oneapproval

Process Step: MEX ABCs CUENTAS PERSONALIZADAS-Infraestructura Unix, BDs y WINDOWS REDE-CMP

Status: approved
Date: 10/26/11 558 P

Comments: Reaest has:
een created in ResolvelT

Status: approved
Date: 10/26/11 6:04 P
Comments: Javier Osoria
Garcia (077344) has starter
work on you rectiest

Comments: Javier
Osorio Garcia (077344)
s completed work on
your request with

folowing comment. Done
Cick on thelink o view.
the fulfiment detat

Status: Conpieted
Date: 10726/11 6:18 P
Comments: Ths rectiest
as been upcitectto Closed
stetus.

Cick on the nk o view the
flfiment cetals.
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