Process for changing passwords on domains that your are not logged into.
1. Use Start > Run and enter CMD - [image: image1.png]Run

o
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2. Type Ping followed by the fully qualified domain name for the account you want to change your password on.

a. Citifi.cfna.dyn.nsroot.net

b. Slcdom00.ad.com

c. Rel.crest.dyn.nsroot.net

d. Reluat.creastuat.dyn.nsroot.net

e. Reldev.creasdev.dyn.nsroot.net

f. Gcgnaadmin.dyn.nsroot.net

g. Cardsadmin.cards.citicorp.com[image: image2.png][Microsoft Windows 2000 [Uersion 5.00.21951
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C:\>Ping slcdonBB.ad.com
Pinging sledond0.ad.con [168.189.234.781 with 32 hytes of data:
168.109.234.78: bytes=32 tine TTL=117

16811091234178: bytes=32 time

16811091234178: bytes=32 time
[Reply from 168.189.234.70: hytes=32 ti TTL=117

[Ping statistics for 168.109.234.70:
Packets: Sent = 4, Received = 4, Lost = @ <O lose),
poproxinate round trip times in milli-seconds:
Mininum = 78ns, Maximum = 79ns, Average = 78ns
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3. Note the IP address for the domain, you will not be able to see it during the next step.

4. Press the Ctrl & Alt and Delete keys simultaneously.
5. Select Change Password[image: image3.png]& 150.110.178.202 - Terminal Services Client BEE
T crazdscdior BE

Microsoft

BEHAY





6. Enter the following

a. User name – the domain account, such as SOEID.

b. Log on to: the IP address for the domain where you are changing your password.

c. Old Password – The password you want to change

d. New Password – The new password
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7. Select OK.

