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Meeting Agenda / Minutes

	Meeting:
	CTI EMEA DS SAN Projects and Integration



	Day:
	Tuesday
	Date:
	29th July 2014
	Time:
	10-11pm (BST)



	Participants

	Ashok Reddy (AR)
	Simon Gibbs (SG)
	Krishnam Raju (KR)
	Harbinder Dhinsa (HD)

	Zbigniew (ZK)
	James Gonzales (JG)
	Pawel
	

	
	
	
	



	Apologies

	Nigel Chilcott (NC)
	Salauddin Ahmed (SA)
	
	



TEAM ROTA – for PRC/Project Kick off/RFC Scrub Meeting
	From
	To
	Primary
	Secondary

	05/05/14
	30/05/14
	James
	Harbinder

	02/06/14
	27/06/14
	Harbinder
	Krishnam

	30/06/14
	31/07/14
	Krishnam
	Simon

	04/08/14
	29/08/14
	Simon
	Zbigniew

	01/09/14
	26/09/14
	Zbigniew
	James

	29/09/14
	31/10/14
	James
	Ashok



L3 On-Call Rota:
	Week Commencing 11/08/14
	 

	Zbigniew Klos
	Primary

	Krishnam Raju Vathsavai
	Secondary

	 
	 

	Week Commencing 18/08/14
	 

	Krishnam Raju Vathsavai
	Primary

	Simon Gibbs
	Secondary

	 
	 

	Week Commencing 25/08/14
	 

	Simon Gibbs 
	Primary

	Sal Ahmed 
	Secondary




	Agenda Items

	Details
	Action
	Owner

	
	
	

	
	
	



	Weekend Work

	Planned Project Details
	Action
	Owner

	Decom Exchange Array
	
	ZK

	HUS-vm CGC microcode upgrate
	
	KR

	
	
	



	GDSE Release Announcements for Review

	Description and Date
	Feedback
	Reviewer

	Alert | HDS USPV 60-08-23 Data Unavailability
11th June 2014
	Action Required: Yes. 
HDS USPV arrays running microcode below 60-08-23 requires an update to 60-08-48
CATE Storage and Backup Engineering (CSBE) is publishing an alert for enterprise storage administrators that a data unavailable condition may transpire if a replicated array loses one or more RAID groups in a pool.  This issue applies to HDS USPV arrays with microcode below 60-08-23.  The specific fix is for replicated systems (HUR / TC / ShadowImage), however the update is recommended for all USPVs as it incorporates other repairs to the microcode and keeps all USPVs at Citi running the same version of code.
29/07/14 – All microcode upgrades completed for USPVs
	SA / KV

	UAC disabled issue remediation – SAN
	As per CATE statement all Windows 2008 and Windows 2012 should have UAC security setting enabled.
LDNCTISVHM002, FFTCTISVHM002DR, LDNCTISANAV001, LDNCTISAHDS001, LDNCTISANAV002, FFCTISANAV001, FFTCTISAHDS001, FFCTISANAV002
FFTCTISPA001,  LDNCTISPA001

05/04/14 – UAC policy added to above hosts.  Now going through testing phase.
07/05/14 – All tested and no issues experienced.  Close. 
20/05 – Item to be re-opened as there is issues with logging into HDS Tuning Manager for both RDC and FDC.
Issue now with HDS to see if there is any workaround. HD and KV following up.
29/07/14 – HD will login and will confirm 
05/08/2014 – no Issues
	CLOSED / Re-Open

	
Release For Production: HDS VSP Microcode 70-06-13
	Yes – Schedule upgrades when possible.
CATE Storage and Backup Engineering are releasing the HDS VSP Microcode 70-06-13  for production.  Note: HDS is well aware that Apache should not be upgraded as part of upgrade due to OpenSSL bug.
Weekend of 17th May – planned for FDC – 29/05/14
07/05/14 – Awaiting on confirmation on go ahead.
20/05/14 – Awaiting on go ahead from HDS
19/06/14 – Have now go ahead from HDS – however, upgrade of USP-V’s now a priority due to current VTM.
29/07/14 – VSP need to be start
23/08/14 – FDC( HUS-VM/VSP)
30/08/14 – RDC( HUS-VM/VSP)
	SA/KR




	VTM Management

	Any CATE releases/Vendor Field Alerts identified for implementation need to be tracked via the table below

	Description
	Criticality
	Target Date defined by CATE
	MTR (Missed Target Rationale) Required
	Status of Rollout or MTR from M.Styles/A.Grant
	Points of Vulnerability
	Names of Entities affected

	EOL for Connectrix Manager.  EOSL – 31/07/13
RDC – completed
CGC- on going
	
	31st March 2014
31st  August 2014
	
	iCAP # 556190
(31st Sept 14)
	
	

	Cisco NX 5.2.8(d)
	
	30th Nov 2014
	
	
	
	Sept 14 – will begin

	Windows 2003 Server
	
	
	
	
	
	All ESRS and ECC Mgmt w/s.  

	HDS USPV 60-08-23 Data Unavailability 
( completed ) 
	High
	31st July 2014
	
	
	
	All HDS-USP-V’s

	VNX Code Miss-match
	Medium
	TBC
	
	Awaiting RE to be raised
	
	VNX arrays



	Issue Tracking

	Issues where by SAN Projects have been requested to assist SAN BAU Operations*****

	Item
	Description
	Ref/Person
	Vendor Ref
	Criticality

	
See:  https://globalconsumer.collaborationtools.consumer.citigroup.net/sites/CISHIA/PERFMAN/Performance%20Management/L3%20Distributed%20Storage%20Services/L3%20SAN%201/EMEA%20SAN%20Huddle%20Issues%20List.xlsx





	Tasks for RFC Scheduling



	Link to Forward planning Calendar

	
Useful DL’s
*CTI GLOBAL EX CIS HIA L3 SAN 1   (EMEA SAN L3 Team)
*GT EU DS SAN   (EMEA SAN L2 and L3 Team)
*CTI GLOBAL CIS HIA L2 OPS 6 SAN     (SAN L2 Team)
ServiceNow Queue :  CTI GL EX CIS HIA L3 SAN 1
Aperture Group Name: 
EMEA SAN Management Group
Service Now Chg Group: 
EUDSSANA and EUDSSANM
EMEA L3 Team Information Page 
https://globalconsumer.collaborationtools.consumer.citigroup.net/sites/CISHIA/DSS/SitePages/TeamInfoL3SanTeam1.aspx

Installation Checklist URL:
https://globalconsumer.collaborationtools.consumer.citigroup.net/sites/EMEA_DOI/san/Shared%20Documents/Forms/General.aspx?RootFolder=%2Fsites%2FEMEA%5FDOI%2Fsan%2FShared%20Documents%2FAudit%20inventory%2FInstall%5FDecom%5FCheck%5FLists
ServiceNow Training:
https://globalconsumer.collaborationtools.consumer.citigroup.net/sites/ctiglobs/GPA/change/Change%20Documentation/ServiceNow%20ChM%20Demo%2004-Jul-13.wmv

Installs Tracker Spreadsheet:
https://globalconsumer.collaborationtools.consumer.citigroup.net/sites/EMEA_DOI/spit/Shared%20Documents/Admin/Project%20Tracking/EMEA%20SAN_Installs_Tracker_2014.xlsx




	PRC and Kick Off Meetings

	Project Details
	Action
	Owner

	Zurich D/C move.  Colin Mead, is PM
	29/04/14 – EMC have sent for new arrays.  Also, looking at loan arrays.
SOW meeting held with EMC on 12th May to discuss work and activities required.  Once all queries and analysis of work has been completed – EMC will forward SOW by 16th May 2014.
20/05/14 – No updates
01/07/14 – PO for procurement going through
29/07/14 – Target delivery date 18th Aug 14
6th Oct  will be ready ( #2267 will replace with by Vmax 10k )
	NC/SG

	Jade and Ruby Switch Refresh for RDC-FDC
	9148s and 9710 to replace 9513
5/8/14 – Krishnam will raise the apertures in CGC
5/8/14 – RDC-FDC : pending hardware delivery. No formal information from EMC.
12/8/14 – Nigel is chasing EMC and no tentative date
	KV/ZK

	ESRS
	29/07/14  - Need to raise a CMP for to open inbound/outbound firewall ports  - 2 ports required for Symm to SMTP & 10 ports from ESRS to symm
12/8/14 – on going and raised CMP requests to open the firewall ports
	HD



	Projects Updates – Refer to Tracking Sheet

	Link to the Projects Integration tracker




	Planned Absence
Approved Absences Document
https://globalconsumer.collaborationtools.consumer.citigroup.net/sites/EMEA_DOI/san/Shared%20Documents/SAN%20Team%20Meeting/SAN%20Approved%20Absences/SAN%20Approved%20Absences.xls

	Person
		Detail

	NC
	20th -29th  August 2014

	SG
	December w/c 15th  (5 days)

	ZK
	

	AR
	[bookmark: _GoBack]8th August & 29th August 2014

	KV
	

	DO
	

	HD
	

	JG
	

	SA
	15th August 2014 (TOIL and A/Leave)



	AOB

	No.
	Item
	Owner

	
	
	

	
	
	



	Next Meeting:

	Day:
	Tuesday
	Date:
	5th August 2014 (Chair by Ashok)
	Time:
	11:00 – 12:00hrs BST
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