TCRS Q&A Related Storage Requests
Q. How do I gain access to TCRS?
A.  VR- My requests –New ticket- Product search “T.C.R.S – Add User.  Although this will migrate to Market place soon
Q. What is the difference between Tier 3, Tier 4 and STAR?
A. Tier 4 is local attached storage – non replicated. Tier 3 is replicated storage.  Star storage is replicated asynchronous and synchronously across 3 sites
Q. When requesting tier 3. Do I enter a storage amount for the COB server?
A. No. Tier 3 means replicated storage for both sites. So just add quantity required to the production server , and enter a zero for the COB box
Q. Do I raise a request for Quorum or heartbeat devices
A. No. We will have a pre configured supply of small size luns for this task. Just raise an Aperture.  
Q. Do I need to add all COB and cluster servers to the TCRS requests, even though they’re zero quantity entries?
A. Yes. This will make sure that all Apertures are automatically raised, and will help us identify device configurations.

Q. What if i don’t know the serial number of the server can I still raise a TCRS.

A. Yes. But it will not allow the SAN team to approve it. You will have to update this information before approval can be given

Q. Can I request multiple tier types on the same request
A. Yes

Q. Will the pre design and post design approval happen at the same time

A. Depends, for new install request, all other approval must be in place before post design is activated for SAN review. Also for very large request, reservation and capacity reviews may need to be completed.
Q. Will I lose my storage if there is a long lead time from TCRS approval to Aperture submission
A. All storage is reserved once approval has been given. A review of reserved storage will happen if not used within 6 months.

Known issues

If all entries are not completed in the Business Information page, the SAN will be blocked from approving.
The SAN team will be blocked from ticking “SAN Storage review final” Until ICG approval is present. Unfortunately we are not notified when this event take place.
