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Citi Technology Infrastructure

	EMEA SAN Weekly Team Meeting

	Date
	11 July 2013

	Chair
	Nigel Chilcott
	Minutes
	Simon Gibbs

	Next Meeting
	18 July 2013
	Minutes Locations
	Alistairs SharePoint
STGCTL Drive
Minutes must be uploaded to both sites



	Conference Bridge
(Local Dial Numbers)
	GlobalMeet  Dial-In-Numbers x80487
View a List
UK  +44 (0) 20 3364 5725 / 0800 368 06 34
SG  +65 6654 9700 / no toll free number
DE  +49 (0) 69 22221 0762 / 0800 320 2296
SW +41 (0) 44 580 1021 / 0800 740 344

	PIN
	
Passcode: 399 269 8510 
Moderator Security Code:83469148





	Attendance



	
	Nigel 
	
	
James
	
	Andy
	
	Ashok

	
	Krishnam Raju
	
	Simon 
	
	Mark C
	
	Thomas

	

	Courtney
	
	 Dawid
	
	John
	
	Sal

	
	Zbigniew
	
	 Chris
	
	Ali
	
	Steve M

	
	Sarah
	
	Klaudius
	
	HD
	
	Laslo

	
	Steve B
	
	
	
	
	
	























	Team Meeting Minutes Rota

	DATE
	Minutes By
	Status
	Guests/Presentations

	January 3, 2013
	JG
	Complete
	 

	January 10, 2013
	PH
	Complete
	 

	January 17, 2013
	AJ
	Complete
	 

	January 24, 2013
	JM
	Complete
	 

	January 31, 2013
	KJ
	Complete
	 

	February 7, 2013
	PK
	Complete
	 

	February 14, 2013
	JO
	Complete
	 

	February 28, 2013
	JG
	Complete
	 

	March 7, 2013
	SA
	Complete
	 

	March 14, 2013
	No Meeting
	Complete
	 

	March 21, 2013
	CM
	Complete
	 

	March 28, 2013
	KR
	Complete
	 

	April 11, 2013
	AR
	Complete
	 

	April 18, 2013
	TW
	Complete
	 

	April 25, 2013
	SA
	Complete
	 

	May 2, 2013
	DPC
	Complete
	 

	May 9, 2013
	HD
	
	 

	May 16, 2013
	AJ
	Complete
	 

	May 23, 2013
	NC
	Complete
	 

	May 30, 2013
	NC
	
	 

	June 6, 2013
	No Meeting
	
	 

	June 13, 2013
	JG
	Complete
	 


	June 20, 2013
	SG
	Complete
	 Rota changed due to PH off sick 

	June 27, 2013
	DO
	Complete
	 

	July 4, 2013
	KS
	Complete
	 

	July 11, 2013
	JO
	Complete
	 

	July 19, 2013
	[bookmark: _GoBack]AR
	
	 

	
	KR
	
	

	
	TW
	
	

	
	
	
	

	
	
	
	



	Report Name
	Next Due Date
	Responsibility

	Billing report
	Jul 5, 2013
	AR-DO/KS

	MOR
	Jul 15, 2013
	TBC

	GCG Report
	Jul 15,2013
	KV

	Single Path Hosts
	TBD
	TBD

	SPC2 Reports
	Weekly 
	AJ

	SRDF Reports
	Daily
	Rota

	EMEA SAN Capacity Reports for SMART

	Weekly
	KV




	Controls Updates 



Etrad rota for 2013

Jan         Ashok and John
Feb        John and James
Mar        James and Krishnam
Apr         Krishnam and Paul
May       Paul and Dave 
Jun         Dave and Sal
Jul           Sal and Zbigniew
Aug        Zbigniew and Andy
Sep        Andy and Ashok
Oct         Ashok and NR1
Nov        NR1 and John
Dec        John and NR2


SMART report rota

DO – 09/07/2013
KS – 16/07/2013
KS – 23/07/2013
DO – 30/07/2013
DO – 06/08/2013

	Management Updates 

	
Global team meeting – work in progress (reorganization in North America, Wipro)


	Activities/ Movements

	
Risk and Controls:

Configuration and Security Management Distributed Systems 
· No issues identified for Storage environment
Russia
· Ongoing audit in Moscow this week
Faster Payment Attestation
· CTI allocated 3 questions, one more outstanding.
BACS 
· 3 CTI items: General procedures for physical and logical access controls, which are documented and implemented; access to buildings, access to computer installations, access to live environments, and password controls

MCA UPDATE

· for inclusion next year: Metrics program at entity level needs to be strengthened, Greater participation in MCA tool.
· ETRAD, MRA & MCA Time-line: 
· For EMEA CTI in Q2 we utilised ETRAD metrics for Feb, Mar & Apr for our assessment period and MRA completion in May covering the period assessed that rolled up into our overall MCA assessment and sign-off that happened in June
· For EMEA CTI in Q3 the plan is to roll forward our assessment period covering May, Jun, Jul, therefore expecting to utilise this data along with MRA completion in early August covering this assessment period (May to Jul) that will underpin our next MCA quarterly completion expected in September. 

· Etrust icap closure evidence is under review and will be finished today.

ISSUES AND FAILURES

· Resolve IT Task RTI5121637 was completed for May/June 2013. Evidence has now been submitted for closure of Global iCAP (CAP534413) - migration from eTrust to SEMS (due for closure end of July 2013).  There is also a project underway to migrate SAN Management hosts from USM to GSF access  - this is due for completion end of Aug 2013. This is due migration of SEMS.





	





	
Meeting Agenda

	Changes Review
None
Updates:

1. Passwords – reminder sent re no sharing of passwords policy
2. Lunch & Learn – 25th with EMC
3. Previous Activities
      – Video conferencing solution in progress
· GSF migration, no workaround yet as of writing. PB EOL 22 july. Host billing scripts also affected.
4. Recruitment updates 
      – Polish NR1 confirmed start by Sept
· Simon back by September
5. Rainbow – waiting for new Array, can't allocate new storage, new arrays (we need to add additional capacity)
6. Change Freeze – Next will be September
7. SRDF reporting – to be automated














	
Key Event Calendar

	Date
	Details

	

	2013

	Change Freeze - 2013 EMEA Significant Change Calendar and Freeze Calendar

Q3 -  Friday 27th September - Friday 4th October

	

	
	

	AOB
	

	

	Upcoming OOO dates

	
NC OOO 25th July to 12th August
KS OOO 27th July to 11th August
DO OOO 27th July to 4th August
JTO 000 22nd July to 26th July





*** END ***
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