RCSA Entity: 
Team: EMEA Regional Storage SAN

	Test
	IT_IR03_CHG01.1_Change Impact Assessment

	Tested Locations (If applicable)
	EMEA

	Tester Name
	David Coles
	SOEID
	DC91175

	Objective of Self Test
	Report from INFOMAN or relevant change systems stating why changes have not been successful and the impact of this. This can be obtained using the change report generator within Infoman instructions for use on the Controls home page

	Test Method
	Examination of sample

	Test Procedure
	POST IMPLEMENTATION REVIEW:  From a sample of reported incidents (Sev 1 and 2) related to change requests, determine if a  Post Implementation Review (PIR) was conducted and corrective actions identified for each item, and tracked to specific target dates.

	Frequency
	Quarterly
	Quarter Tested
	Q2 2012

	Assessment Due Date
	08-Jun-2012
	Next Test Date
	07-Sep-2012

	Sampling Methodology*
	Non statistical judgemental


	Sample Size Justification*
	Given the type and size of the population, 100% sampling has been performed covering the entire population for this RCSA test

	Population Description*
	Sev1 and Sev2 EMS incidents.


	Sample Size Parameters*
	Calendar based Population


	Population quantity*
	0

	Stratification Description
	

	Potential Deficiency Description
	

	Samples
	0
	Comments
	Given the type and size of the population, 100% sampling has been performed covering the entire population for this RCSA test

	Actual Error Rate (%)*
	

	Attachments* 
	

	Test step Rating (Pass; Fail; N/A)*
	
PASS




	Add Evidence Description*
	




	Overall Control Rating 

(Test Rating)* 
This is a drop-down box 
	
This should be completed once all local test step templates have been completed

	Test Findings and Conclusions*
	No Sev1 and Sev2 EMS incidents related to change for SAN Team during this testing period - PASS



