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What is this form and why is it important?
Performance issues are normally more complex, difficult to resolve and time-intensive than other issues. We request you fill this out with as much detail as possible, to enable EMC to understand, escalate and resolve any performance issue quickly. We welcome feedback on this form to: Request Form Feedback.

Important - Potentially Billable Activity
Please note the following text from the standard EMC Maintenance Contract.

EMC reserves the right to charge the customer, or its agent, on EMC’s standard Time and Material basis for all work carried out in investigating and/or resolving the reported issue except where it is clearly proven that the problem results from errors or emissions in EMC processes/procedures or an EMC product failure.



Please fill out fields (jump with TAB key to the next field)

	Customer:
	Citibank Open Systems FDC
	Date:
	25.04.2013

	Name, First Name
	Scope
	Role
	Telephone
	eMail

	Ashok Kumar Reddy
	     
	Storage Management
	+65 659 53801 
	ashok.kumar1.reddy@citi.com

	Weise, Thomas
	     
	     
	+4969954171266
	thomas.weise@citi.com






	[bookmark: OLE_LINK1][bookmark: OLE_LINK2]Problem Description

	EMC Product(s) needing analysis:
	DMX4 CK290105349

	Problem Description: 
	lost connection to device 854, power path reports dead device





	Customer Impact details: 
	customer lost redundancy, DR site is not consistent



	How often does the problem happen? 
	Regularly

	When did\does the problem happen:
	last time 3:09 and 3:29AM SST and also on April 24th

	Does a known problem exist in the network at the same time?
	[bookmark: _GoBack]No




	Problem Environment

	Please supply EMCGrab or EMCReports tool outputs
EMC Powerlink Home > Support > Product and Diagnostic Tools > Environment Analysis Tools
If supplied, skip the rest of this section 

	Host:
	Stratus OpenVOS- vs_ceemea_prod1 

	Operating System + Level:
	17.0.1ax      

	Host Application:
	EMEA STRATUS EERS FEED            

	Host Application: 
	EMEA STRATUS EERS      

	Host Volume Manager:
	     

	Is Connectivity via a SAN?
	Direct connection - STRATUS <>storgate<>Storage Array  

	Connectivity ports:
	4C:1,13C:1& 4C:0,13C:0   

	Data protection:
	SRDF/A

	Is a cluster installed?
	NO

	How many paths are installed?
	2

	Is a MultiPath SW installed?
	Powerpath      

	Which HBA's are in use?
	Storgate HBA cards - 4  (  

	Please describe environment:
	(Description (other Servers/Applications, Switches [Firmwarelevel], Storage, etc.)








	Performance Data 

	(Symmetrix) Is “Performance Manager” BTP data available from ECC\Ionix Control Center?
	(NO

	(CLARiiON\VNX) Is Navisphere NAR\NAZ data available?
	NO

	Is Host-based data available? (sar, iostat, perfmon, RMF)
	No 

	Other performance information:
	     

	Are the filesystems regularly defragmented?
	     

	Please note all performance data collected must be uploaded into the EMC Service Request via EMC Powerlink, 
either when creating the service Request or by accessing the Service Request using the “My Support” option.
Alternatively EMC can provide FTP services on request.





	Remarks

	Customer

	     

	EMC Notes	(Service Request#:       )
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