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BOJJIREDDY SOUJANYA

02-433, Block#359, Tampines Street 34, Singapore-520359
Tel: +65 93365499                                       

e-Mail: ashoksowji@gmail.com

CAREER OBJECTIVE

​​​​​​​​​​​​​​​​​​To be associated with a progressive organization that gives me the scope to apply my knowledge and skills, to involve as a part of the team that dynamically works towards the growth of the organization.

TECHNICAL SKILLS

Microsoft Servers
: Windows Server 2008, AD DS 2008, DHCP, WINS & DNS
Operating System 
: Windows 8, Windows 7, Windows Vista, Windows98 & XP
Office Tools

: Excel, Word & PowerPoint

Software


: MS Office 2010, McAfee, WinZip, Windows Utilities, Remedy
Networking

: Networking fundamentals, TCP/IP, Switches, Routers

EDUCATION


B.Tech (Electronics and Telematics Engineering)

Jawaharlal Nehru Technological University (JNTU), Andhra Pradesh, India


Diploma in Electronics & Communication Engineering

State Board of Technical Education, Andhra Pradesh, India


SSC, Secondary School Certificate

  
   Board of Secondary Education, Andhra Pradesh, India

PROFESSIONAL CERTIFICATIONS
· Cisco Certified Network Associate Routing and switching (CCNA)
TRAININGS
· Attended and completed the CCNA coaching in LITHANHALL ACADEMY
· Attended & completed the NICF Advance Certificate in IT Services (Infrastructure Support) course in LITHANHALL ACADEMY
PROFESSIONAL WORK EXPERIENCE

·  NSC GLOBAL NETWORK IMPLEMENTATION AND SUPPORT    
   Position: Network Field Engineer
   Period: Feb’2016 to till now

         Responsibilities: -
· Provide installation, Troubleshooting, Configuration activities on CISCO Switches and Routers, Windows Servers, DHCP &DNS Servers.

· Install, perform integration and provide support to all desktop based and server supported technology.

· Coordinate with customers and perform troubleshoot to resolve all application issues and maintain relationships with vendors plus networking system.
· Creating Change Requests to make any changes in the Switches, Routers and Servers
· Install, repair and upgrade all network and provide technical and onsite support.
· The support and administration of firewall environments in line with IT security policy.
· Basic configuration of firewalls.
· Maintain quality of services and perform preventative maintenance.

· Manage new launched tools and software into product generating and promoting framework.

· Provide backup to NOC and manage operating field groups via upgradation.

· Provide support and technical backup to protect ventilator.

· Monitor and resolve and all customer trouble ticketing process as needs.

· Resolve all complicated technical startup.

· Provide support to all IT sectors on regional basis and ensure growth.

· Document specific statements for overhauling causes of networking issues and evaluate same.

· Analyze and identify data processing modes for overtaking problems in upgrading database.

· Manage all duties efficiently for checking degradation.

· Provide customer care service for all projects and for defined time period following completion of project.

· Provide training to new staff members.
· HCL Singapore Pte. Ltd, Singapore. 

Position:  Help desk & Network Support Specialist
Period: April’ 2015 to October 2015
Responsibilities: -
· Provide support in installation, Trouble shooting and Configuration activities on CISCO Routers and Switches, Windows Servers, DHCP, DNS Servers
· Implementing network monitoring tools like VNC, Remote Desktop and Putty for Remote management of the network
· Vendor Management, Technical documentation and Reports generation on regular activities. 

· Providing support to clients in planning, Implementation, configuring and troubleshooting of the Network elements and the Network Infrastructure.
· Configuration and Maintenance of VLANs according to the Clients requirement 
· Installation of Antivirus software’s.

· Trouble shooting of networks, hardware and software onsite and in house. Servicing of   computer hardware, printers and peripherals etc.

· Incident logging in ticketing system for Customer / Support Engineer will report the incident either by helpdesk support number or support email id.
· Set up new user’s accounts or passwords, monitored/access rights, troubleshoot errors, performed maintenance, coordinated licenses.

· Assigning incidents to respective support (L2/L3) through ticketing system

· Updating and Closure of Incidents in ticketing system

·  Preparation & Submission of Daily SLA, Incident summary /Monthly reports.

· Interact professionally with client community and be committed, helpful, responsive and effective in supporting applications and activities.
· User account administration management activities
· Provide single point of contact call ownership from receipt of call through resolution and closure for tracking, coordination, escalation, and resolution for all User Service Request calls or emails.
· Copying files from one location to other location.

· Managing ticketing system and ad-hoc administrative tasks.

· User management, such as adding and deleting users, and managing access controls in windows environment
· NCS Pte. Ltd, Singapore. 
Position: Service Desk Specialist
Period: July’ 2014 to Mar’ 2015
Responsibilities: -
· CALL MANAGEMENT (Logging, categorizing, allocating, follow-up, updating user, resolution, etc...)
· Call Escalation as per defined escalation matrix

· User communication through Notifications by phone calls/emails

· Efficient call Allocation to Level 2 support and quality Management teams as well

· Update customer on any delays

· Tracking of Call closure and updating in respective tools.

· Contribute to KNOWLEDGE BASE and also ensure high usage of it

· Generate & submit the Daily/ Weekly/ Monthly reports as per requirement
· Sybernet Technologies, Hyderabad, India. 
Position: Jr. IT Helpdesk Support Engineer
Period: Nov’ 2006 to June 2007

Responsibilities: -
· Troubleshooting and managing relatively simple hardware, software problems via telephone or email

· Logging Customer/Employee queries
· Record incidents & resolutions in MS EXCEL 
· Analyzing the call logs trends and reporting to the management on monthly basis
· Installation and configuration of various Web Browsers & Mail Clients.

· Troubleshooting Internet connectivity issues
· Provided customer services to the Users, which includes Desktop Support, Printer Support and call management

STRENGHTS:-
· High Energy Levels

· Analytical Mindset & open to new and innovative ideas

· Curiosity towards improvement

· Good grasping capacity and eagerness to learn new technology
PERSONAL DETAILS:-
Name
:   BOJJIREDDY SOUJANYA
Date of Birth
:
 25 August 1984
Marital Status
:
 Married

Residential Status
:
 Singapore PR

Husband Name
:   Ashok Kumar Reddy

Passport Number      :   G4104700

NRIC #                    :   S8477350F

Place: Singapore

Date:                                                                           (BOJJIREDDY SOUJANYA)

