
Vendor Management, Technical documentation and Reports generation on
regular activities.
Providing support to ctients i* planning, ImFtementaHo*, configur.ing and
troubleshooting of the Network elements and the Network Infrastructure.
configuration and Maintenance of vLANs according to the clients
requirement
lnstallation uf Antivirus sofiware's.
Trouble shooting of networks, hardware and software onsite and in house.
Servicing of computer hardware, printers and peripherals etc.
Incident logging ln ticketing systern for customer / Support Engineer will
report the incident either by helpdesk support number or support email icl.
set up new user's accounts or passwords, monitored/access rights,
trou b leshoot erro rs, pe rformed mainte nance, coordinated iicenses.
Assigning incidents to respective support (LZlLg) through ticketing system

reports.
Interact professionally with client community and be committed, heipfui,
responsive and effective in supporting applications and activitres.
User accou nt ad mi nistration management activities
Provide single point of contact call ownership from receipt of call through
*esoiution and closure for tracking, coordination, escalation, and resolution
for all User Service Request calls or emails.
Copying files from one location to other location.
Managing ticketing system and ad-hoc administrative tasks.
user management such as adding and deleting usersr and managing
access controls in windows environrnent

I{CS Pte, Ltd, Singapore.
Pocitisn: Service Desk Soeciatist
Period: July'2074 to Mar'2Q75

Responsibil*ties: -
follow-up, updating

user, resofution, etc...)
Call Escalation as per defined escalation matrix
user cornmunication through Notifications by phone calls/emails
Efficient call Allocation to Level 2 support and quality Management teams
as weli

Sybercet Teehnobg@ Hyderabad. India.
Position: lr. IT Helpdesk Support Enaineer
Period: Nov'2A06 tu June 2007

Recao*sibilitie* -

problems via telephone or email


